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Антология содержит:
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abbreviated accounts

Numbers

@ symbol (only used in written English) at
the symbol used in email addresses: jsmith@oup.com
used to show a rate or price for something, especially on a bill: 15 boxes @ $12 per box: $180
10 ООО-foot view /.ten '0auznd 'fut 'vju:/ noun[C] (informal)
a broad general view or description of a problem
[synl helicopter view, overview
16PF™ /,siksti:n .pi: 'ef/ abbr(,HR) 16 personality factors a test used, especially by employers, to find out about a person's character by asking questions which are designed to judge 16 different aspects of their character
psychometric test
2+2=5 /'tu: pIas 'tu: i:kwalz 'faiv/ phrase two plus two equals five a phrase used to express the idea that when two organizations work together or when two companies join together (merge), more can be achieved than if they are working separately synergy
24/7 /.twenti fo: 'sevan; AmE fo:r/ adverb twenty-four hours a day, seven days a week (used to mean 'all the time'): The web store is open 24/7. ЕЕШ 24/7 is also used as an adjective: a 24/7schedule and a noun: Our business needs 24/7.
24-hour /.twenti fo:r 'аиэ(г)/ adjective [only before noun]
used to describe sth that is open or available all day and night: a 24-hour store о 24-hour telephonebanking
used to describe sth that relates to one day or happens only on one day: a 24-hour strike
24-hour dock /.twenti fo:r аиэ 'klDk; AmEаиэг 'kla:k/ noun [sing.]
the system of using twenty-four numbers to talk about the hours of the day, rather than dividing the day into two units of twelve hours
24-hour society /.twentifo:r аиэ sa'saiati; ДтЕ аиэг/ noun [U; sing.]
the fact that people can now work, play, shop, etc. all night as well as all day: The 24-hour society maylet people shop at midnight and buy shares on the Internet at dawn, but it could damage our health.
2G /,tu: 'd3i:/ = second-generation (2)
360-degree feedback /.Gri: .siksti di.gri: fi:dbaek/ (also ,360-degree ap'praisal, .full-circle 'feedback) noun [u]
(HR) information or criticism about sb's work from all the types of people they work with, including their manager, people on the same level, the people they manage, customers, etc.; a judgement of the value of their work based on this
3G /,0ri: 'd3i:/ = third-generation (1)
401 (k) /.fD:(r) эи 'WAn ('kei); AmE ou/ noun [C] [plural 401 (k)s or 401 (k)'s) in the US, a way of saving money for your retirement in which a percentage of your wage is paid into an investment fund chosen by your employer, to which employers sometimes add a similar amount. Tax is only charged when you take money out of the fund: a 401 (k) plan/contribution
the 4 Ps (also spelled four Ps) /.fo: 'pi:z; AmE ,fo:r/ noun [pi.]
(.Marketing) product, price, promotions and place, which together form the marketing mix, and which should be carefully planned if a product is to be sold successfully
the 5 Ss (also spelled Five Ss) /.faiv 'esiz/ noun [pi.] a method of making and keeping an office or workplace clean and well organized. The 5 Ss are: sort (= organize and decide what to keep or throw away), systematize (= arrange things according to a system), scrub (= clean thoroughly), standardize (= make these activities regular and normal) and sustain (= continue to do it).
the 80/20 rule /.eiti 'twenti ru:l/ (also the ,80/ '20 .principle) noun [sing.] a theory that 80% of results come from 20% of effort or causes: According to the 80/20 rule, 80% ofyour revenue comes from just 20% of your customers. IsynIPareto's law—Picture at Pareto
analysis



Aa

A1 /.ei 'WAn/ adjective
(Finance) used to describe a company that is considered to be able to pay its debts and to be safe to lend money to: The company is rated A1 byMoody's and A+ by Standard and Poor's. triple-a
used to describe sth such as a ship, or a person, that is in the best possible condition
AAA /,tripl 'ei/ = triple-A AA rating /,ei 'ei/ = average audience rating ^abandon /9'basnd9n/ verb[+ obj] 1 to stop doing sth, especially before it is finished; to stop having or using sth: The group has been forced to abandon its plan to raise capacity by 8%. о The company was abandoned by many of its customers.
(Insurance) to give up the legal ownership of sth, such as a ship or cargo that has been damaged, to an insurance company in exchange for an insurance payment, especially when the cost of repairing it is more than its total value
(Law) to stop trying to make a claim in a court: The claim was abandoned with the permission of the court.
abandonment /a'baendanmant/ noun [u] idiom at ship
abate /a'beit/ verb [+ obj or no obj] to become less strong; to make sth less strong: Thethree-year recession showed no signs of abating.
abatement/iou/i [u]
ab breviated ac'counts noun [pi.] (BrE)(Accounting) a type of financial record that contains
ABO	2
less detail than normal, which small companies can produce for official records
abc1 /,el bi: si: 'waii/ noun [u] {BrE)(,Marketing) the top three social and economic groups in a society, used to refer to these groups as possible customers for particular products: 41% ofABC1 women aged between 15 and 24 read a weeklywomen's magazine. -» C2DE
'A/'B/'C share (also class 'A/'B/'C share) noun [c, usually pi.]
{Finance) in the UK, different types of shares that give the owners different rights or have different restrictions. People who own A shares usually do not have a vote at meetings of shareholders. -> ordinary share
lability /a'bilati/ noun {pluralabilities)
[sing ] the fact that sb is able to do sth: Candidates must have the ability to work in a team under pressure.
[C,u] a level of skill or intelligence: I want an opportunity to prove my abilities.
a.bility-to-'pay .principle noun [sing ] {Economics) a theory that states that people who earn more money should pay more tax, so that there are higher rates of tax on higher incomes -> benefit principle
* abolish /9'bDliJ"; AmE э'Ьа:1-/ verb [+ obj] to officially end a law, a system or an institution: Instead of abolishing the estate tax, why not reform it? ► abolition /.aeba'lijn/ noun [U]: the abolition of exchange controls
a, bove [1] par adjective{Finance) (used about the price of a share, bond, etc.) higher than the price at which it was first made available for sale (the nominal price): Thegilts achieved a price above par. о above-parsecurities
a.bove the fold adverb {IT) in the top part of a web page that you see first on the screen: Four ads are always shown above the fold. ► a.bove the 'fold adjective: above-the-fold
ads -> below the fold
a,bove-the-'line adjective [usually before noun]
(Accounting) relating to the normal business costs and income that form a company's total profit: Rawmaterials are usually recorded as above-the-linecosts.
{Accounting) in the US, relating to costs that everyone can take away from their income to calculate their total (gross) income before they pay tax: an above-the-line deduction for college tuitionexpenses
(Marketing) relating to advertising that uses one of the main ways of telling large numbers of people about a product, for example advertisements on television, in newspapers or outdoors: Л budget ofover $10 million has been allocated to above-the-lineadvertising,о The marketing mix includes above-the-line promotion.
► a,bove-the-'line adverb: Property costs will be taken above-the-line. -> below-the-line
ABS /,eibi: 'es/ abbr{Finance) asset-backed securities; asset-backed securitization: The rise of the ABS market continues. -» asset-backed
absence /'aebsans/ noun
see also: leave of absence absences from work о The decision was made in myabsence {= while I was not there). 2 [u] the fact of sb/sth not existing or not being available; a lack of sth: We may have to sell thebusiness to them in the absence of a higher offer, оthe absence of any women on the board of directors
absentee /.aebsan'ti:/ noun [C] {HR) a person who is not at work when they should be: Why are there so many absentees today? о anastonishingly low 2%absentee rate
absenteeism /.aebsan'tiazam/ noun [U] {HR) staying away from work, especially often and without good reasons: Absenteeism costs the industry millions of dollars every year, о There is a high level of absenteeism in this department. -» presenteeism
.absolute ad'vantage noun [c, usually sing.] {Economics) the ability to make a product more cheaply than other countries can -» comparative
advantage, competitive advantage
.absolute 'auction noun [c] {AmE){Commerce) an auction in which there is no fixed price that must be reached before the item can be sold, so that sth is simply sold to the person who offers the most money
absorb /8b'so:b; -'zo:b; AmE-'so:rb; -'zo:rb/ verb [+obj]
{often be absorbed) to take a smaller business into a larger one so that it becomes part of it; to take unemployed workers from other businesses into a company: Several large clothing chains wereabsorbed into the group, о a scheme to absorbworkers from failing industries
to be able to deal with high costs, losses or changes without showing any bad effects: The company has absorbed the higher manufacturing costs rather than pass them on to its customers.
(about a market) to accept and be able to sell a product: It would take the market three or four years to absorb the increase in the number of hotel rooms. -> accept (6)
to use up a large supply of sth, especially money or time: The new proposals would absorb $80 million of the federal budget.
absorption /ab'so^Jn; -'zo:p-; AmE-'so:rp-; -'zo:rp-/ noun [u]
the act of a larger company taking in a smaller company so that it becomes part of it: The mergersthey planned included the absorption of two smallbanks.
ab'sorption .costing noun [u](Accounting) a way of calculating the cost of a product by including all costs involved in producing it and running the business, such as raw materials, rent, electricity or wages Isyni full costing
abstract /'aebstraekt/ noun [c] a short piece of writing containing the main ideas in a talk, an article, a report, etc: The search enginesearches through 13 million abstracts frommarketing journals. Hyn] summary
a/c = account
ACAS /'eikaes/ abbr Advisory Conciliation and Arbitration Service in the UK, an organization that helps employers and employees settle disagreements: to refer a dispute to ACAS
accelerate /ak'selareit/ verb
[+ obj or no obj] to happen or to make sth happen faster or earlier than expected: Technological change is accelerating, о The company has announced it is accelerating its cost-cutting programme. IoppI decelerate
[no obj] (about the economy) to increase in activity so that demand for goods increases: Willconsumption slow before the global economy starts toaccelerate? (oppI decelerate 3 (Finance) [+ obj] to demand that a debt is paid back at once or more quickly than first agreed, because the person who has borrowed the money has failed to make regular payments: Their major investor is now seeking to accelerate the loan. ► acceleration /ak.sela'reijn/ noun [sing; и]: asharp accelerationinthe rate of economic growth
accelerated 'cost recovery .system noun[U] {abbr ACRS)
[Accounting) in the US, a way of calculating the value of assets in a company's financial records, where the value of an asset is reduced over a particular period of time fixed by the tax rules, rather than over its full useful life
accelerated depreci ation noun [u][Accounting) a way of calculating the value of a particular asset in a company's accounts by reducing its value over a shorter period of time than usual or by larger amounts than usual in the first few years. This is a form of tax relief (= a reduction in the amount of tax you have to pay) and is intended to help a business to develop and grow larger.
accelerated 'payment noun [c,u] [Finance) a payment that a person makes to pay back a debt or a loan at once or more quickly than was first agreed, often because they have failed to make regular payments
accelerator /ak'selareita(r)/ noun [C] a company that helps new companies get started by giving them such things as office space, legal help and marketing services in exchange for payment
accept /ak'sept/ verb [+ obj]
to agree to take sth such as an offer, a job or money: The unions voted to accept a pay increase of 6%. о He accepted a position as vice-president of corporate development. IoppI reject
to agree to or approve of sth: They accepted the court's decision, о The company has accepted a
$5 billion takeover bid. (oppI reject
to be willing or able to receive payment in a particular form: Will you accept a cheque? о All major credit cards are accepted.
to agree to be responsible for sth; to agree that you are responsible for sth wrong or illegal that has happened: The auditors have accepted responsibilityfor failing to spot the mistake.
(Law) to agree to take goods or services from a seller, which means that the buyer must then pay for them: The buyer can refuse to accept the goods ifthey arrive later than the agreed date. IoppI reject
(Marketing) to be willing to buy a product, a technology or a service: Our products are well/ widely accepted in the local and international market.
[Law) to agree to what is stated in a contract, for example particular rules or decisions: to accept theterms of an agreement
[Insurance) to agree to provide payments if sb loses sth or has a serious accident, for example: Theinsurance company may refuse to accept the whole risk.
[Finance) to agree to pay the amount of money stated on a bill of exchange by signing it
acceptance /ak'septans/ noun
see also: banker's acceptance, documents against non-~, partial ~
[U] the act of agreeing to sth such as a plan, an idea or an offer: Union leaders recommended acceptance of the pay offer, о New ideas may have a hard time gaining acceptance, о a letter ofacceptance
[Finance) [C] the agreement of people who hold shares in a company to the offer of a takeover by
з	accessible
another company: They had received acceptances from 60% of the company's shareholders.
[Law) [u] the act of agreeing to accept sth that is offered, for example when a buyer agrees to take goods or services from a seller at a particular price: Once acceptance has taken place, the buyer cannotreject the goods.
[u] the willingness of people to buy or use a product, technology or service: The product hasgainedacceptance in more than fifteen countriesworldwide.
consumer/customer/market/public acceptance of sth ♦ brand/product acceptance
(Insurance) [u] the act of an insurance company agreeing to provide payments if sb loses sth or has a serious accident, for example: Your acceptanceinto the plan is guaranteed if you apply by the end ofthis month.
(Finance) [u,c] the act of signing a document (a bill of exchange) to say that you promise to pay the amount of money mentioned on it; the words that are written on the document to say that you agree to pay it; the document that has been signed
acceptance .bonus noun [c] [AmB) [HR) an amount of money that is paid to an employee when they agree to do a very difficult task
acceptance .sampling noun [u][,Production) testing a small number of a total amount of items in order to decide whether the quality of the whole amount is good enough to accept or not: Acceptance sampling is usually carriedout at the customer's premises.
acceptor [AmE spelling also accepter) /ak'septa(r)/ noun [C]
[Finance) the person or bank that signs a bill of exchange and promises to pay it
access /'aekses/ noun, verb
noun [U]
see also: wheelchair access
accessory
(about a place) possible to be reached or entered: Employers must ensure that their workplaces are accessible to the disabled.
easy to understand or use: The report is accessible to non-economists.
► accessibility /ak.sesa'bilati/ noun [U]
accessory /ak'sesari/ noun [c, usually pi.] (plural accessories)
an extra piece of equipment that you can add to sth and is useful or attractive but not essential: Thecompany is a leading manufacturer of computeraccessories.
a thing that you can wear or carry that matches your clothes, for example a belt or a bag: fashionaccessories
small items that are sold to be used for a particular purpose or in a particular place: kitchen/office/bathroom accessories
'accident insurance noun [u] a type of insurance in which money is paid for injury or death caused by an accident
accommodate /a'kDmadeit; AmEa'kaim-/ verb [+ obj]
to have enough space for sb/sth: There is a seven- level garage that accommodates 1400 cars.
to help sb by doing or providing what they want: The company refused to accommodate her by moving her work closer to her home.
to consider sth and be influenced by it when you are designing sth or deciding what to do: Mostcubicles fail to accommodate computers in theirdesign.
accommodation /a.kDma'deiJn; AmEa,ka:m-/ noun
[u] (BrE) {AmE a.ccommo'dations [pi.]) a place to live, work or stay in (BrЈ): We have moved to temporary accommodation, о (AmE) There is a shortage of good office accommodations in the area.
(format) [U; C, usually sing.] a satisfactory agreement or arrangement between people or groups with different opinions: We hope to arriveat/reachan accommodation with the trade unions.
(Finance) [sing.] (especially АтЁ) money that is lent for a short time, especially because sb has an urgent need for it, before a formal arrangement is made
accommodations = accommodation (l) -A-account /a'kaunt/ noun, verb• noun [C]
see also: adjustment account, appropriation approved asset bank banking etc.
an account of your expenses, о an itemized account
accounts
(Marketing) a regular customer who does a lot of business with a company, especially a company working in advertising, marketing or public relations: the agency's pitch for the Pepsi account оa sales rep who's chasing a million-dollar account

О to chase/land/lose/pitch for/win an account
(IT) an arrangement that sb has with a company that allows them to use the Internet or to receive, store and send emails: You will need to set up anaccount with an Internet Service Provider.
to get/have/set up/sign up for an account ♦ to access/log onto your account
[Ж1 on ac'count 1 to be paid for later: Can I buy the printer on account? 2 as part of the full amount you need to pay: You could pay some of your tax bill on account.
verb
ШЗЭ ac'count for sth 1 to form or be the source of a particular amount: Sales to Europe accounted for 80% of our total sales last year. 2 to give an explanation of sth; to be the explanation or cause of sth: We cannot account for the sudden fall in the company's share price, о The low inflation rate is accounted for by the falling prices of goods. 3 (Accounting) to record an amount in a company's financial records in a particular way: The capital gain has been accounted for in the profit and loss account. -> unaccounted for
^accountable /a'kauntabl/ adjective [not usually before noun]
expected to explain your decisions or actions; responsible: procedures to make companies more accountable to shareholders о I am directly accountable to management for the work of my team. ► accountability /a.kaunta'bilati/ noun [U]: We need to improve the accountability of the board to shareholders.
-A-accountancy /a'kauntansi/ noun [U] (especially BrE)
see also: creative accountancy
the work or profession of an accountant: Heworks for a topaccountancy firm in Paris.
the accountancy industry/profession ♦ an accountancy firm
the training you need in order to become an accountant: Applicants should have a professional qualification in accountancy.
(synl accounting
accountant /a'kauntant/ noun [c]
see also: certified management accountant, certified public chartered chartered certified ~
a person whose job is to keep or check the financial records of a person, a company or an organization and give financial advice: She's a qualifiedaccountant, о He's the organization's chiefaccountant,о a firm of accountants -» auditor See note at profession
ac'count books = books (l) ac count e xecutive noun [c] an employee of a company, especially one working in advertising, who is responsible for dealing with one of the company's regular customers: She's anassistant account executive for Grey Advertising. account manager
accounting /a'kauntirj/ noun [u]
see also: accrual accounting, budgetary cash cost creative equity false etc.
the work of keeping and checking the financial records of a person, a company or an organization: Shareholders lost money as the result of accountingerrors. bookkeeping
accounting errors/irregularities/scandals * accounting methods/practices/procedures
{especially AmE) the training you need in order to become an accountant: to study accounting
[synl accountancy
the accounting .cycle noun [sing ] [Accounting) the series of steps that are used to follow what has happened in a business and to report the financial effect of those things КШО The accounting cycle begins with a financial transaction and ends when the account books are closed at the end of each accounting period.
the accounting e quation [also the
'balance-sheet e.quation) noun [sing ] [Accounting) the basic principle used by accountants to make the totals of the amounts in both parts of a balance sheet equal each other ЕПШ The accounting equation can be written as 'assets = liabilities + capital'.
accounting .period [also trading .period)
noun [C]
[Accounting) the regular period of time over which a business prepares a set of financial records; the time between two balance sheets: preliminaryresults for the eight-month accounting period ending31 December 2005 accounting year
accounting,principle noun [c, usually pi.] [Accounting) one of a group of rules or ideas that an accountant must follow when preparing a company's financial records, so that the records are an accurate and true description of the company's financial status СБШ An example of an accounting principle is that financial items must be recorded in the accounts in the same way from one period to another. These rules or ideas can also be called accounting concepts or accounting conventions. GAAP
accounting 'rate of re'turn noun [c] [plural
accounting rates of return) [abbr ARR) [Accounting) a percentage calculated by taking the amount of profit you expect to get from a particular investment each year and dividing it by the amount you have invested in it. It is used to help a company decide whether to invest a large amount of money in a particular project, business, etc. internal rate of return , payback, return on capital employed
ac'counting .ratio = financial ratio
accounting .standard [also ac counting .rule)
noun [C]
see also: International Accounting Standards
[Accounting) a law that describes the way in which amounts must be recorded in a company's financial records: Under accounting standard FRS17, companies must adjust their profits for changes in the value of their pension fund.
ac'counting .system noun
[C] a particular way of keeping and preparing reports of a company's financial records; a computer system used to do this: the benefits ofinstalling a computerized accounting system
[sing.] the practice and methods of keeping and checking financial records for businesses: He claims that the problems with the whole financial accounting system make it difficult for investors to judge companies.
accounting 'year (BrE) [AmE .natural 'business
year) noun [c]
[Accounting) the period of twelve months over which a business prepares a set of financial
Is	 accretion
records: Our accounting year runs from July 1st to June 30th. -» accounting period, financial year
ac'count .manager noun [c] an employee of a company who is responsible for one or more of the company's regular customers, especially in a bank or an advertising agency account executive
ac.count pa'yee noun [sing.] [abbrа/с payee) words written across a cheque to mean that the cheque must only be paid into the bank account of the person or company named on the cheque СЫЕ The phrase 'account payee only5 is also used.
* accounts /a'kaonts/ noun
see also: abbreviated accounts, final financial note to the ~
[Accounting) [pi.] a set of records for a business over a period, showing all the money received and paid out and how much profit has been made: a set of accounts о This transaction is not shown in the annual accounts, о a computer program that takes the hard work out of doing the accounts о The company failed to file its accounts (- send them to the tax authorities) for the 2002financial year, о The accounts are all in order. IsynI books, books of account

О to audit/do/keep (the) accounts * annual/monthly/ quarterly accounts
[u with sing./pl. verb] the department in a company where money spent and owed is recorded: the accounts department о She works inaccounts.
ac.counts 'payable noun [pi; u] (.Accounting) the amounts of money that a business owes to its suppliers or to people who have made loans (its creditors), shown as a liability on its balance sheet; the department of a business that deals with this: When an invoice comes in you send itto the guy in accounts payable to deal with. creditor (2)
ac.counts re'ceivable noun [pi.; u] [also 'book debt [c.u])
[Accounting) the amounts of money that are owed to a business by its customers (debtors), shown as an asset on its balance sheet; the department of a business that deals with this: For many smallerbusinesses, accounts receivable are their mostvaluable asset. debtor (2)
ac'count terms noun [pi ] [Commerce) the arrangement that is made between a seller and a buyer that states that the buyer does not have to pay immediately but must pay in an agreed time and in the agreed way: Open accountterms are available to customers with an establishedcredit history. open account
accreditation /a.kredi'teijn/ noun [u,C] the act of officially recognizing that sb/sth has achieved a required standard; the act of being recognized in this way: The company is applying forofficial accreditation to prove the quality of itsproducts and service.
accredited /a'kreditid/ adjective [usually before noun]
officially recognized, especially as being of a required standard: accredited training programmes
accretion /a'kriijn/ noun [c,u] (Accounting) an increase or growth in the amount or value of sth: The merger resulted in a 13% accretion in the value of shares. ► accretive /a'kri:tiv/ adjective [not usually before noun]: The deal will be immediately accretive to the company's earnings.
accrual	б|
accrual /э'кги:э1/ noun (.Accounting)
[С,U] a gradual increase in an amount of money: the accrual of interest
(also ac.crued 'charge, ac.crued ex'pense, ac.crued lia'bility) [c] an estimated amount of money that a business owes for goods or services that have been supplied to it but for which no request for payment has been received. This amount is recorded in the accounts at the end of the accounting period.
-» accrue
ac'crual ac counting (a/so ac cruals accounting) noun [u]
(.Accounting) a system of keeping accounts where amounts of money are written down at the time when sth is bought or sold, and before the money has been paid or received -» cash accounting
ac'crual basis = accruals basis
ac'crual method = accruals basis
ac'cruals accounting = accrual accounting
ac cruals ,basis {BrE) {also ac'crual .basis, AmE, BrE) {AmE also ac'crual .method) noun [sing ] {Accounting) the rule of accounting that accrual accounting is based on: The effects of transactions can be recognized on an accruals basis (when the transactions take place), or on a cash basis (when money is paid or received), о accruals basis accounts -» cash basis
accrue /э'кги:/ verb (accruing, accrued, accrued^
(,Accounting)
[no obj] to increase over a period of time: Interest accrues from the first of the month.
[+ obj] to allow an amount of money or debts to grow over a period of time: The firm had accrueddebts of over $ 10m. [syn] accumulate
[no obj] (about a payment or a benefit) to be received by sb over a period of time: economicbenefits accruingtothe countryfromtourism
-» accrual
ac.crued benefits noun [pi ] the money that is owed to an employee as a pension
ac.crued charge = accrual (2) ■ ac crued depreci ation noun [u.c] (.Accounting) the amount by which an asset has reduced in value at a particular point in time
ac.crued ex'pense = accrual (2) ac.crued 'income noun [u](.Accounting) income that a business earns during an accounting period but which it does not receive before the period ends
ac.crued 'interest noun [u] {Accounting) interest earned in a particular period of time that has not yet been received
ac.crued lia bility = accrual (2)
★ accumulate /a'kjuimjaleit/verb
[no obj] to gradually increase over a period of time: The deadline for repayment passed, and interest charges began to accumulate.
[+ obj] to gradually get more of something over a period of time: My savings are accumulatinginterest, [synj accrue
► accumulation /a,kju:mja,leij'n/ noun [u,C]: the accumulation of wealth
accumulated depreci ation noun [sing ] (.Accounting) (in a company's accounts) the total amount taken off the value of machinery, a vehicle,
etc. up to a particular time because it is old or less useful
accumulated 'dividend noun [c, usually pi.] (.Accounting) part of a company's profit owed but not yet paid to shareholders
accumulated 'profit noun [c, usually sing.] (.Accounting) (in a company's accounts) the profit that a company has kept for itself and not paid to shareholders as dividends
accumulation unit noun [c] {Finance) an amount invested in an investment trust that does not pay regular dividends, but adds the amount earned to the original investment
accuse /a'kju:z/ verb [+ obj] to say that sb has done sth wrong or is guilty of sth: The union accused the company of racial discrimination, о A businessman appeared in court yesterday accused of stealing $2 million from his company.
acetate /'aesiteit/ noun [c] a thin piece of clear plastic on which you can write or print text or pictures to show on a screen using an overhead projector -» transparency (3)— Picture at presentation
achieve /a'tjirv/ verb [+ obj]
to succeed in reaching a particular goal, status or standard, especially by making an effort for a long time: The company achieved its target of a 15% increase in sales this year.
to achieve a goal/an objective/a target
► achievable /a'tjkvabl/ adjective: Profits of$20m look achievable, [oppj unachievable
achievement /a'tjKvmant/ noun
[c] a thing that sb has done successfully, especially using their own effort and skill: To keepwithin the budget was a great achievement.
[U] the act or process of achieving sth: She felt a great sense of achievement every time she negotiated a deal.
a'chievement moti vation noun [u] {HR) a desire to be successful or to reach a very high standard: to have high achievement motivation
achiever /э'ЦЬга(г)/ noun [c] a person who is extremely successful in their job: Many of the country's top achievers have studied abroad. -» high achiever
'acid-test .ratio {also 'current .ratio, 'liquid .ratio, 'quick .ratio) noun [c] (.Accounting) a way of measuring how much cash a company has available by comparing the total amount of money that it has in cash and is owed by customers with the total amount of money that it
owes -» liquidity ratio
acknowledge /эк'шэ1к!з; AmE эк'па:1-/ verb [+ obj]
to tell sb that you have received sth that they sent to you: All applications will be acknowledged.
acknowledgement (also spelled acknowledgment) /ak'nolidsmant; AmE эк'па:1-/ noun [c,U]
a letter saying that sth has been received: I didn't receive an acknowledgement of my application, о a letter of acknowledgement -» functional acknowledgement
a/c payee = account payee
acquire /a'kwaie(r)/ verb [+ obj]
1 (about a company) to buy a company or part of a company's business; to buy shares in a company: Last year the company acquired its smaller rival for $6.9 bn. о It announced that it would acquire a 22 per cent stake in RTL from the UK media group. -» merge
to acquire an asset/a business/a company/shares/a stake
to obtain the legal right to use sth or perform an activity: The company has acquired the rights to assemble and market the new range of farm tractors.
to gain sth that is valuable to you or important for your business: By acquiring new skills you canincrease your wages substantially.
acquisition
acquirer /a'kwaiaraCr)/ noun [C] a company that wants to buy and take control of another company: The media group is seen as alikely acquirer of the two television channels. target company
acquisition /.aekwi'zijn/ noun
see also: compulsory acquisition, customer acquisition
[C] a company that has been bought by another company: The company has made 20 acquisitions since 1998. о the recent decline in mergers andacquisitions merger

О to complete/finalize/look for/make an acquisition ♦ a planned/potential/proposed acquisition (of sth) ♦ a big/large/major/strategic acquisition ♦ a number/ series/string of acquisitions
[u] the activity of buying another company: the company's proposed $21.9bn ficquisition of Compaq Computer о They are seeking new acquisitiontargets (= companies they want to buy).
an acquisition programme/strategy/target
[U] the act of getting sth: the acquisition of new skills о The company spent more than $1.5 billion on subscriber acquisition when going online.
acquire
.acquisition cost noun [c]
[Accounting) the total cost of buying an asset, including both the price and any transport costs, professional fees, money that is taken off the price (discounts), etc.
(Marketing) (also .customer acquisition cost) the total cost of getting a new customer
acrimonious /.aekri'maunias; AmE-'mou-/ adjective {formal)
(about an argument or a disagreement) angry and full of strong bitter feelings and words: Theagreement marks the end of an acrimonious takeoverbattle.
acronym /'эекгэтт/ noun [C] a word formed from the first letters of several words: WAP is the acronym for Wireless ApplicationProtocol. EHH Acronyms are pronounced as single words. For example, the acronym BASIC is pronounced /'beisik/.
a cross the 'board phrase involving everyone or everything in a company or an industry: The editorial staff took a 10 per cent pay cut across the board. ► a.cross-the-'board adjective [usually before noun]: an across-the-board wage increase
ACRS /,ei si: a:r 'es/ = accelerated cost recovery system
act /aekt/ noun, verb
noun [C]
(usually Act) a law that has been made by a parliament: Many companies could be in breach of the Data Protection Act. regulation

О to amend/pass/repeal an act
(Law) something that sb does that is harmful to sb else: The auditors had been warned of possible illegal acts within the company.
Оto commita criminal/an illegal act (ПИ be/get ,in on the 'act (especially BrE) (AmEusually get .into the 'act) (informal) to be/become involved in an activity that sb else has started, especially to get some benefit for yourself get your
7	action item
[image: ]

'act together (informal) to behave in a more effective or responsible way: The EU needs to get its act together to enforce the new law. idiom at clean verb
verb [no obj]
to do sth for a particular purpose or to deal with a particular situation: We have acted in theshareholders' best interests, о The management hasrealized its mistake and has acted quickly to avoiddisaster, о The broker acted honestly and in goodfaith (= believing he was doing the right thing). ШЗЭ act for sb/sth; .act on be half of sb/sth 1 to deal with sb's/sth's affairs for them: accountants acting for a number of trusts 2 (Law) to represent sb/sth in a court 'act as sth to perform a particular function; to do a particular job, especially one that requires special skills or is very responsible: Ms Nelson will continue to act as aconsultant for six other companies, 'act on sth (also 'act upon sth, especially formal) to do sth as a result of advice, information, instructions, etc. that you have received: The board failed toact on thetakeover offer.
acting /'sektiq/ adjective [only before noun] doing an important job that is usually done by sb else : Ms Bruce will serve as acting chief executive until a successor to Mr Gray is appointed.
faction /'sekjn/ noun, verb
noun
see also: affirmative action, class direct disciplinary group industrial job etc.
[u,C] something that you do to deal with a problem or a difficult situation: We need to take urgent action to control costs, о to decide on the best course of action о a 15-point action plan о His task was to propose a plan of action, о The board will take tough action against certain employees.
(Law) [c,U] a legal process to stop a person or company from doing sth, to make sb pay for a mistake or to settle a disagreement: Where the saleinvolves fraud, the buyer can bringan actionfordamages against the seller.
[U] the important things that happen over a particular period of time, for example, changes in the price of shares: The big action this week will bein the US, with several companies announcing theirfinancial results.
[ПНЯ convert/put/turn sth into 'action to start doing sth in order to make an idea or plan happen or work: You need to put your plan into action, a piece/slice of the 'action (informal) a share or role in an interesting or exciting activity; a share in the profits: When the company joined Wall Street,investors rushed to get a piece of the action.
verb [+ obj]
to take appropriate steps to make sure that sth is done or dealt with: Your request will be actioned.
actionable /'ээк[эпэЫ/ adjective
(especially AmE) if an idea is actionable, it is practical and can actually be done: providing actionable advice on how to build a healthier company
{Law) giving you a good reason to bring a claim against sb in a court: Our lawyer advised us that the breach of contract was actionable.
'action group noun [c] (often used in the name of an organization) a group that represents the interests of its members in a firm and clear way, especially one that works for social or political change: a shareholder actiongroup
'action .item = action point
action teaming	8
actson Jearnmg noun [u](HR) a method of training in which small groups of people (sets) come together to help each other learn from real problems from the work situation
'action-.oriented adjective
(about a person or an organization) very active; likely to do sth in response to a situation rather than just think and plan: creative and action-oriented staff
that involves particular actions; that helps you in a practical way to achieve sth: an action-orientedtraining programme
'action plan noun [c] a description of a set of things you need to do in order to achieve an aim or to solve a problem: Develop an action plan for your first year in business.
'action point (also 'action .item, especially in AmE) noun [c]
a job or task that is mentioned at a meeting and noted down to be done or dealt with by a particular person later
active /'aektiv/ adjective
making a determined effort and not leaving sth to happen by itself: playing an active role in theboard of the company
[not before noun] (about a company) doing a particular type of business; operating in a particular place: The bank is active in raising finances for public agencies, о The company is active in more than 60 countries.
operating or working; being used: The company has several million active customer accounts.
doing sth frequently; having a lot of activity: The company has been extremely active recently, with several major acquisitions.
(Finance) if shares, bonds, etc. or a market is active, there is a lot of buying and selling: Stock,prices closed lower in active trading on the LondonStock Exchange.
(Finance) used to describe a way of investing in which shares, bonds, etc. are bought and sold according to changes in value: active fundmanagement
(IT) being used at a particular time: Pressing the 'cmd' and 'W' keys together closes the active window.
inactive, passive
.active 'partner (also .working partner)
noun [c]
a member of a partnership who is involved in running the business as compared to one who only invests money in it (a sleeping/silent partner)
activity /aek'tivati/ noun (plural activities)
[u] a situation in which sth is happening or a lot of things are being done: a rise in the level of economic activity о Manufacturing activity fell in March.

О business/commercial/economic activity ♦ construction/industrial/manufacturing/trading
activity ♦ to boost/stimulate activity
[c, usually pi.] the things done by an organization or a person, especially in order to make money: The group's activities include food retailing and travel agencies, о a review of the company's commercial activities

О business/commercial/day-to-day/economic activities ♦ core/non-core activities [2] to be involved in/engage in/focus on/limit activities
ac'tivity .sampling = work sampling ,act of'bankruptcy noun [c](Law) something that you do that shows you are bankrupt (= that you do not have enough money to pay your debts) actual /'aektjual/ adjective [only before noun] real; that happened, as opposed to what was expected to happen: Total actual sales have gone upby 8.9 per cent, о We will pay you up to 80% of youractual loss of earnings.
.actual 'damages = compensatory damages actuals /'aektjualz/ noun [pi.] (Accounting) real costs, sales, etc. that have happened, rather than ones that were estimated or expected: Compare the targets with the actuals inTable 3. -> out-turn (2) ЕППЗ The word actuals is often used in financial reports.
actuary /'aektjuari;/\mЈ -eri/ noun [C] (plural actuaries)
a person whose job involves calculating insurance risks and payments for insurance companies and pension funds by studying how frequently accidents, fires, deaths, etc. happen See note at profession ► actuarial /.aektju'earial; AmE -'erial/ adjective: an actuarial calculation of pensionbenefits
acumen /'aekjaman; AmEa'kjuiman/ noun [U] the ability to judge things quickly and clearly: business/commercial/financial acumen
*ad /aed/ noun (informal)
see also: banner ad, button classified display small teaser want ~
Company failures could add up to big losses for corporate lenders.
.added 'value noun [u]
an improvement or an extra feature that is added to a product or service to make it more useful and attractive to buyers: E-commerce will work only if it can offer users added value, о Mobile phone users are prepared to pay each month for added-value services.
(Economics) the amount by which the value of a product increases at each stage of the production process, not including the cost of the basic materials
fSYNl VALUE ADDED
addendum /a'dendam/ noun [c] {plural addenda /-da/) (format)
a section of extra information that is added to sth such as a letter or a report
'add-on noun [c]
a piece of equipment or a program that can be added to a computer system to improve its performance: Most PC companies offer digital cameras as an add-on. о Control your PC's interaction with add-on devices.

О add-on devices/hardware/memory/software
an extra part or service that can be joined to a product, system or service to improve it, especially sth extra that can be sold to a customer: People payextra for add-onstobasic insurance cover.
add-on device/module/package
.add-on 'interest noun [u] interest that is added to the original amount of money that sb has borrowed when they pay it back
^address noun, verb
noun /a'dres;AmE 'aedres/
see also: forwarding address, public web ~
Is	adjusted gross income
rule, set of instructions, etc: strict adherencetotherules
ad hoc /,aed 'hDk; AmE'ha:k/ adjective [usually before noun]
not planned in advance: The meetings will be held on an ad hoc basis {= when they are necessary), о Leading companies set up an ad hoc group to discuss the changes in the law. ► ,ad 'hoc adverb [ZEES Ad hoc is a Latin phrase.
adhocracy /.aed'hDkrasi/ noun [U] (.HR) a form of management in which groups of people deal with specific projects and urgent problems, rather than with planning for the future of the business as a whole
adjourn /a'd33:n; AmE a'd33:rn/ verb [+ obj or no obj]
to stop a meeting or an official process for a period of time, especially in a court: The meeting adjournedfor lunch, о The trial has been adjourneduntilnextweek. See note at meeting ► adjournment noun [c,u]
adjudicate /a'd3u:dikeit/ verb [+ obj or no obj] {Law) adjudicate (on/upon/in) sth | adjudicate between A and В to make an official decision about who is right in a disagreement between two groups or organizations: A special committee adjudicates on planning applications, о Their purpose is to adjudicate disputes, о When was he adjudicatedbankrupt {= judged by a court of law to be unable to pay the money he owed)? ► adjudication /8,d3u:di'keijn/ noun [u]: The case was referred to a higher court for adjudication, a'djudicator /a'd3u:dikeita(r)/ noun [C] :An independent adjudicator has been appointed to deal with complaints.
adjunct /'aed3Ankt/noun [c] {format) a thing that is added or attached to sth larger or more important: The company uses its website as anadjunct toits stores.
adjust /a'd3Ast/ verb
[+ obj] to change sth slightly to make it more suitable or more accurate: We must adjust our prices to meet demand, о When incomes are adjusted for inflation, many families are poorer today than 10 years ago.
[+ obj or no obj] adjust (yourself) to sth to get used to a new situation by changing the way you behave and/or think: It took staff time to adjust tothe new working practices. Isyni adapt
adjusted
adjustable /a'd3Astabl/ adjective that can be changed slightly, especially to become better or more suitable: Your chair should have an adjustable back and seat, о an adjustable-rate mortgage variable
adjustable peg noun [c](,Economics) a way of controlling the exchange rate (= the price of a currency in relation to other currencies) by fixing the value of currencies in relation to another currency, such as the dollar, but changing it from time to time if necessary -» crawling peg
adjusted /a'd3Astid/ adjective [usually before noun]
see also: inflation-adjusted
changed slightly in a particular way or for a particular purpose: an adjusted operating profit/loss о Production fell 0.8 per cent on an adjusted basis from the previous month.
a'djusted 'gross 'income noun [u] {abbr agi {Accounting) in the US, your total income after you
adjuster		10J
have taken away particular costs, used when .the amount of tax you have to pay is calculated
adjuster (also spelled adjustor, especially in AmE) /a'd3ASta(r)/ - loss adjuster
adjustment /a'd3AStmant/ noun [C.U]
see also: cost-of-living adjustment, debt adjustment
a small change made to sth in order to correct or improve it: We'll have to make a few adjustments to the design, о adjustments in the exchange rate о Wages have fallen by 10% in real terms (after adjustment for inflation).
a fine/minor/slight/small adjustment [3] an important/a major/significant adjustment
a process of changing to meet a new situation: The company's adjustment to the new markets has been successful.
(Insurance) the agreement reached between an insurance company and a person making a claim about how much money that person will receive
(Insurance) the amount of money paid to the person who makes the claim
adjustment ac.count = control account ad justment .factor noun [c]('Technical) a figure that is used to correct the result of a calculation
adland /'aedlaend/ noun [sing.] (informal) used to refer to the advertising industry ad litem /.aed 'laitem; AmE 'laitam/ adjective[Law) used about a person who represents sb, especially a child, who cannot represent themselves in a legal case: The court must appoint aguardian ad litem. СЕШ Ad litem is a Latin phrase.
adman /'aedmaen/ noun [c] [plural admen) /-men/ (,informal)
a person who works in advertising: Our adman has come up with a new slogan.
admin /'aedmin/ noun [u] {BrE) (informal) administration: She works in admin, о admin staff
administer /ad'mirtlsta(r)/ verb [+ obj]
(also administrate) (often be administered) to manage and organize the affairs of a company, an organization or a country: The pension funds areadministered by commercial banks. Isyni manage
to organize the way that sth is done: The questionnaire was administered by trained interviewers.
{formal) to make sure that sth is done fairly and in the correct way: It is a judge's duty to administer justice quickly and fairly.
administration /ad.mim'streijn/ noun
see also: business administration, Federal Aviation Administration independent person: The company will go intoadministration if it cannot find extra funds.


admini'stration .order noun [c] (Law) in the UK, an order made by a court for sb to take over the management of a business that cannot pay its debts: If the administration order is granted the company has three months to find a solution to its problems.
administrative /ad'mmistrativ; AmE-streitiv/ adjective
connected with organizing the work of a business or an institution: We managed to cut administrative costs by 30%. о Staff received their salaries late due to an administrative error, о The company lost key senior administrative staff to its main competitor.
adminstrative charges/costs/expenses * administrative duties/procedures/tasks/work
ad ministrative as sistant noun [c] a person who works in an office, dealing with letters and telephone calls, keeping records, etc.
ad.ministrative 'leave noun [u.c] (AmE)(HR) a time that you are allowed to be away from work with pay for special reasons, such as if you are needed to be on a jury, or when there is an urgent problem: She was placed on administrative leave lastweek.
ad.ministrative 'management noun [u](HR) the traditional view of management that is concerned with how a business should be organized and what a good manager should do
administrator /ad'mmistreita(r)/ noun [c]
a person whose job is to manage and organize the public or business affairs of a company or an institution: a pensions administrator
(Finance) a person chosen, often by a court, to manage the financial affairs of a business that does not have enough money to pay its debts
to appoint/call in an administrator
admissible /ad'misabl/ adjective (Law) that can be allowed or accepted, especially in a court: Photographs are usually admissible as/in evidence provided it can be proved that they are authentic. [oppI inadmissible ► admissibility /ad.misa'bilati/ noun [U]
admission /ad'mijn/ noun
[u,c] the act of accepting sb into an institution, an organization, etc.; the right to enter a place or to join an institution or organization: countriesapplying for admission to the European Union о a38% reduction in hospital admissions
[C] a statement in which sb admits that sth is true, especially sth wrong or bad that they have done: The sale of the company was an admission offailure.
[U] the amount of money that you pay to go into a building or an event: a 10 admission charge
ad,mission of lia'bility noun [c](Law) a statement or an act admitting legal responsibility for sth
admit /ad'mit/ verb (-tt-)
[+ obj or no obj] to say that you have done sth wrong or illegal: He admitted theft, о The directors refused to admit to any wrongdoing.
(Law) [+ obj] admit liability (for sth) to say that you are legally responsible for sth: Both companies have admitted liability for the crash.
[+ obj] to allow sb to enter a place, an organization or an institution: China was admittedto the World Trade Organization in 2001.
adopt /a'dopt; AmE a'da:pt/ verb [+ obj] 1 to accept and use a particular idea, system or proposal, especially a new one: Business will moveto other centres if we do not adopt modern businessmethods.
(Marketing) to buy and use a product or service as the normal or official one: a campaign to persuade households to adopt digital television
to support, or partly support, a public place or institution, for example a school, by giving money, usually to make good relations between the company and the local community sponsor verb
adopter /a'dDpta(r); AmE a'da:ptar/ noun [C, usually sing.]
see also: early adopter
(Marketing) a company, an organization or a person who accepts and uses a product, service or system as the normal or official one: The government is akeen adopter of new technologies.
adoption /a'dDpJn; AmEa'dcupjn/ noun
[u] the act of accepting and using a particular idea, system or proposal, especially a new one: theadoption of a new marketing strategy о the adoptionof the euro by 12 European nations

О the adoption of a method/practice/proposal/ strategy
(Marketing) [u,C] the wide use of a new product or service; the product or service that is used: the relationship between the market adoption of a product and its price о Improved security on mobile phones would help customer adoption rates.
a'doption curve noun [c> (Marketing) a graph showing the rate at which people buy a piece of new technology for the first time: The adoption curve for the cellphone, as for most technologies, follows an S-shape.
ADR /.eidi: 'a:(r)/ = American Depository Receipt, alternative dispute resolution
ADSL /,ei di: es 'el/ abbr(IT) asymmetric digital subscriber line
technology that allows large amounts of data to be carried over an ordinary phone line in such a way that data travels faster to the customer than from the customer: high-speed ADSL Internet access
broadband
adultescent /.aedAl'tesnt/ noun [C] (informal) an adult who is no longer young, but who dresses and behaves like a young person: The video game isaimed at smart kids and adultescents.
ad valorem /,aed va'lo:rem/ adjective [usually before noun]
(Economics) (about a tax) calculated as a percentage of the value of the gobds: VAT is an ad valorem tax. specific
an ad valorem duty/tariff/tax ► ad valorem adverb
ЕППЗ Ad valorem is a Latin phrase.
advance /ad'va:ns; AmE-'vaens/ noun, verb,
adjective • noun
see also: bank advance
[C, usually sing.] money paid for work before it has been done; money paid earlier than expected: They offered an advance of 10 000 euros after the signing of the contract, о She asked for an advance on her wages.
[c] an increase in the price or value of sth: These companies have seen significant advances in their share prices.
[c,U] progress or a development in technology or a particular area of knowledge: advances in the processing power of chips о We live in an age of rapid technological advance.
ШЕИ in advance (of sth) before the time that is expected; before sth happens: The rent is due one month in advance, о The Director would not discuss the report in advance of its release. in arrears
|ii	advantage
verb
[+ obj] advance (sb) sth j advance sth (to sb) to
give sb money before the time it would usually be paid: We are willing to advance the money to you. о They advanced her $2 million for five novels.
[no obj] if knowledge or technology advances, it develops and improves: As medical technology advances, health-care costs rise.
[no obj] (about prices, costs, profits, etc.) to increase: Inflation has advanced sharply over the last two years, о Vodafone (= its shares) advanced 1.8 per cent to 179p.
[+ obj] to change the time or date of an event so that it takes place earlier: The date of the meetinghas been advanced by one week.Isyni bring sth
forward loppl postpone
[+ obj] to help sth to succeed: Studying for new qualifications is one way to advance your career.
adjective [only before noun]
done or given before sth is going to happen: He received an advance payment for developing the new computer game, о Please give us advance warning of any changes to the schedule.
ad.vance "copy noun [c](Production) a book, a magazine, etc. that is sent to sb to look at before it is published and becomes available to everyone
advanced /ad'va:nst; AmE-'vaenst/ adjective
having the most modern and recently developed ideas, methods, etc: advanced technology о advanced industrial societies
(about a course of study) at a high or difficult level: advanced training
having been happening for some time; almost finished: The talks are at an advanced stage.
advancement /ad'va:nsmant; AmE -'vaens-/ noun'
[U] progress in a job or position: There are good opportunities for advancement if you have the right skills.
[u,C] the process of helping sth to make progress or succeed; the progress that is made: theadvancement of knowledge/technology
ad.vance 'order noun [c] (Commerce) an order for a product which is made before the product is available for sale: The company already has more than 5 000 advance orders for the new phone.
advancer /ad'va:nsa(r); Л/т?£ ad'vaensar/ noun [C, usually pi.]
(Stock Exchange) (used in newspapers) a share whose value has risen: Activity was quiet on the New York stock exchange, with advancers beating decliners 3 to 2. [synJ gainer Ioppj decliner
advantage /ad'va:ntid3; AmE -'vaen-/ noun [c,u]
see also: absolute advantage, comparative competitive ~
adverse		12J
regulations may work to our advantage. -» idioms at take, turn verb adverse /'aedv3:s; ad'v3:s; AmE -V3:rs/ adjective [usually before noun]
negative; not likely to produce a good result: adverse market conditions о the adverse effects of a high exchange rate ,adverse 'balance noun [c] {BrE) {Accounting) an amount of debt shown in an account: Your account shows an adverse balance of 630.00. [syn]unfavourable balance-» deficit
.adverse 'trade balance (also adverse 'balance of 'trade) noun [sing ] (,Economics) a situation when a country spends more on imports than it earns from exports hyn] unfavourable trade balance
advert 'aedv3:t; AmE -V3:rt/ noun [c] {BrE) {informal)
an advertisement: radio/TV/press adverts о an advert for jeans о We placed a full-page advert in a magazine.
advertise /'aedvataiz; AmE -vart-/ verb
[+ obj or no obj] to tell the public about a product or a service in order to encourage people to buy or use it: If you want to attract more customers, try advertising in the national press, о to advertise a product/business/service о The company's new Internet service has been heavily advertised on television, о Something advertised as a toy is likely to be used by children, о I bought the camera and case as advertised in the catalogue. -» promote, publicize
[no obj] to tell people about a job that is available: We are currently advertising for a new sales manager.
advertisement /ad'v3:tismant; AmE .aedvar'taiz-/ noun [c]
see also: banner advertisement, button classified display ~
a notice, picture or short film telling people about a company, product or service: cigarette advertisements о advertisements for cigarettes о to take out a full-page/half-page advertisement in a glossy magazine о The product became a best-seller through costly print and television advertisements, о The advertisement appeared on TV last night, о One advertisement shows a man driving a car on a golf course. -» ad, advert See note at advertising

О newspaper/online/print/television advertisements ♦ to place/put/run/take out an advertisement ♦ the advertisement features/shows sb/sth
a notice telling people about a job that is available: an advertisement for a job/post/position о a job advertisement
to place/put/take out an advertisement (in a newspaper) ♦ to answer/reply to/respond to an
advertisement
advertiser /'aedvataiza(r); AmE -vart-/ noun [c] a company or a person that advertises a product or a service: She claims that tobacco advertisers targetteenagers.
advertising /'aedvataiziq; AmE -vart-/ noun [U]
see also: brand advertising, comparative consumer corporate direct direct response drip etc.
the act of making a company, a product or a service known to the public; the notices, pictures and short films that a company uses to tell people about itself and its products: cigarette advertising оHow much did we spend on advertising last year? оAre you easily persuaded by television advertising? о
The company has a huge advertising budget, о Only ten per cent of recruitment advertising (= advertising for people to fill jobs) is online. -» column inch, promotion, publicity О Internet/online/point-of-sale/press/radio/
television advertising ♦ an advertising campaign ♦ advertising revenue(s)/sales2 the industry of advertising things to people on television, in newspapers and magazines, etc: people who work in advertising о He's one of the world's most powerful advertising executives. See note at marketing

О the advertising business/industry/sector ♦ an advertising company/executive/group/manager
GRAMMAR POINT
advertising/advertisement
Advertising is an uncountable noun and refers to the activity of telling customers about products and services, or the materials that companies use in general to do this, such as notices in magazines or newspapers: They do a lot of advertising ontelevision.
Advertisement is a countable noun. It refers to a particular piece of advertising, such as a notice or short film/movie about a particular product. In more informal language the words ad {BrE and AmE) and advert (BrE) are used.
• I am replying to your advertisement in the Guardian.
'advertising .agency {also 'ad .agency, informal) noun [c]
a company that plans and designs advertisements for other companies: She is an executive at a leadingNew York advertising agency.
'advertising mix noun [u] {Marketing) the different methods that a business uses to advertise a product, such as television, newspapers, radio, etc: The regional press is a vital part of the national advertising mix. о The Internet makes up 2% of the company's advertising mix.
advertorial /,aedva'tD:rial; AmE -vart-/ noun [C,U] {Marketing) an advertisement in a newspaper or a magazine that is like a written article and seems to be giving facts rather than advertising a product: write an advertorial about/onyour company'sproducts -» infomercial (ЯЗВ Advertorial is a combination of the words advertisement and editorial (= an article in a magazine or newspaper that expresses the editor's opinion about sth).
★ advice /ad'vais/ noun see also: careers advice, credit letter of ~
advise /ad'vaiz/ verb
[+ obj or no obj] to tell sb what you think they should do: We advise our customers against sendingcash.
[+ obj or no obj] to give sb help and information on a subject that you know a lot about: We employan expert to advise on new technology.
(format) [+ obj] to officially tell sb sth; to inform sb: Please advise us of any changes in your personal details.
adviser (also spelled advisor, especially in AmE) /ad'vaiza(r)I noun [C]
see also: independent financial adviser
a person who gives advice to a company, government, etc., especially sb who knows a lot about a particular subject: He briefly worked as anadviserto the Bank of Italy, о the CBI's chiefeconomic adviser
an economic/investment adviser ♦ a financial/ mortgage/policy adviser
ad'vising bank noun [c]{Finance) a bank in the country of an exporter that informs the exporter about a documentary credit and receives documents on behalf of the buyer's bank
advisor = adviser advisory /ad'vaizari/ adjective giving professional advice; not having the power to make decisions: She has a position on the firm'sadvisory board,о He is acting in an advisorycapacityonly.
ad'visory .service noun [c] part of an organization that gives expert information on a particular subject: the director of advisory services о The bank provides a financial advisory service for all its clients.
AEI /,ei i: 'ai/ = average earnings index AER /,ei i: 'a:(r)/ abbr{Finance) annual equivalent rate a rate of interest on investments and money you save that shows how much you would receive in one year if each interest payment was added to the deposit before the next payment was calculated APR
aeronautics /,eara'no:tiks; ЛmE .era-/ noun [U] the science or practice of building and flying aircraft: the company's aeronautics business
aero'nautic adjective: the European aeronautic sector aeronautical /-'no:tikl/ adjective: an aeronautical engineer
aerospace /'earauspeis; AmE 'erou-/ noun [U] {often used as an adjective) the industry of building aircraft and the vehicles and equipment to be sent into space: jobs inaerospace and defence о the aerospace industry
affiliate noun, verb
noun /a'filiat/ [C]
a company or an organization that is connected with or controlled by another larger one: Ourorganization has 32 overseas affiliates, о Airbus is anEADS affiliate. See note at group
verb /a'filieit/ [+ obj or no obj] (usually be affiliated)
(about a company or an organization) to be connected to a larger one: All three major rail unions are affiliated to the Trades Union Congress.
(about a person) to have a close professional connection with an organization: He is anindependent consultant affiliated with McKinsey &Co.
affiliation /a.fili'eijn/ noun [u.c]: The affiliation with the plastics giant {= large company) gives the business many advantages, о Please put your name, address and affiliation (= the organization that you work for or represent) on the form.
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af filiated 'company noun [c] a company that is closely connected to or controlled by another larger company or organization: There are 33 000 people working in ourwholly owned and affiliated companies.
isynl subsidiary
af filiate 'marketing noun [u](.E-commerce) the use of other websites to advertise and market the products and services of your website. The other websites receive a payment for this.
affinity card noun [c] a credit card that has the name of a particular charity (in the UK) or an organization (in the US) that receives an amount of money from the card company every time you use the card
affirmative 'action noun [u] {AmE) a practice or policy intended to make sure that everyone has the same chances of education or employment and to correct the fact that people from some groups are often treated unfairly because of their race or sex IsynI positive discrimination (BrE) positive action
affluent /'aefluant/ adjective having a lot of money and a good standard of living: an energetic and affluent city о a young, affluent professional couple Isyni prosperous ► 'affluence noun [u]: Increased exports have brought new affluence.
afford /a'fo:d;\ AmE a'fo:rd/ verb [+ obj] {not usedin the passive.) ШЕ) Usually used with can, could or be able to especially in questions or negative sentences.
to have enough money to be able to buy sth: Buy the most powerful system you can afford, о How much can you afford (to spend)? о Mobile phone operators said they could not afford the 4.95 bn fee set for each licence.
{usually used in negative sentences) if you can't afford sth/to do sth you are not able to do sth or let sth happen because it would have a bad result for you: We can't afford any more delays, о I couldn't afford to lose the goodwill of my customers, о Can you afford any more time off work?
affordable /a'fo:dabl; AmE a'fo:rd-/ adjective that people can afford; that does not cost a lot of money: We offer high quality at an affordableprice, о Luxury cars became affordable in the 1990s for millions of customers, о There is a lack of affordable housing in the area. ► affordability /a,fo:da'bilati; AmE a,fo:rd-/ noun [U]: the affordability of property in the area
AFL-CIO /,ei ef'el ,si: ai 'au; AmE 'ou/ abbr American Federation of Labor and Congress of Industrial Organizations in the US, an
organization that represents a large number of labor unions TUC
afloat /a'flaut; AmE a'flout/ adjective [not before noun]
(about a business, an economy, etc.) having enough money to pay debts; able to survive: The company is trying to raise £15 million, just to stay afloat, о He has been struggling to keep his business afloat.
aforementioned /a.fo^menjand; AmEa,fo:r'm-/ (also aforesaid /a'fo:sed; AmE a'fo:rsed/) adjective [only before noun] {formal, only used in written English)
mentioned before, in an earlier sentence: with reference to the aforementioned points
'after-hours adjective [only before noun] happening after a business or financial market has officially closed for the day: a telephone answering
after-hours price		и |
service for after-hours calls о Shares fell 64 cents to $7.25 in after-hours trading, ►.after 'hours adverb: We do have voicemail after hours.
^fter-hours price noun [c]{Stock Exchange) the price of shares that have been bought or sold after the official hours of trading are over: sell at a low after-hours price
aftermarket /'a:ftama:kit; AmE'asftarma:rkit/ noun [c, usually sing.]
(Marketing) (especially AmE) the opportunities to sell other things that a customer needs after buying a particular product, such as new parts and extra pieces of equipment: the automotive aftermarket оaftermarket sales and services
(Stock Exchange) the time when new shares that have just been made available are bought and sold: the range of prices at which the stock trades in theaftermarket
'after-sales adjective [only before noun] (BrE) providing help to a customer after they have bought a product, such as doing repairs or giving advice on how to use the product: Their computersare good value and they offer an excellent after-salesservice.
О after-sales assistance/service/support
.after 'sight adverb (abbr A/S, a/s) (Finance) written on a bill of exchange to show that the bill should be paid within a particular period after it has been given to the person who has to pay it: The letter of credit is payable30 daysafter sight. at sight
.after-'tax adjective [only before noun] (Accounting) after the tax has been paid or taken away: after-tax earnings о The most recent results showed after-tax prof its falling 6.8%.
an after-tax charge/loss/profit ♦ after-tax earnings
AG /,ei 'd3i:/ abbr used in the names of some companies in German- speaking countries: Volkswagen AG See note at Ltd
'age discrimi,nation noun [u] unfair treatment of people because they are considered too old: He accused them of age discrimination in their recruitment policy. [synlageism
'age group noun [c] people of a similar age or within a particular range of ages: consumers in the 20-24 age group о What is your target age group?
ageism (AmE spelling usually agism) /'eid3izam/ noun [u]
unfair treatment of people because they are considered too old: legislation aimed at tackling ageism in the workplace Isyniage discrimination ► ageist /'eid3ist/ adjective: ageist attitudes about life after 40 'ageist noun [C]
★ agency /'eid3ansi/ noun (plural agencies)
see also: ad agency, advertising collection commercial commercial collection credit credit rating-, etc.
3 (Law) [U] the situation that exists where sb (the agent) agrees to sth or does sth as the representative of sb else (the principal): The clausestates that no partnership or agency relationshipwas created, о the law of agency
'agency .broker noun [c] (AmE)(Property; Stock Exchange) a person or an organization that buys or sells shares or property for sb else broker
'agency .labour (AmEspelling- labor) noun [u] (especially AmE)
(HR) workers in a company or an organization who have been employed through an employment agency (= a business that finds workers for companies), usually for temporary work
agenda /a'd3enda/ noun [C] see also: hidden agenda
a list of topics to be discussed at a meeting: The next item on the agenda is the publicity budget, о The meeting has no formal agenda. See note at meeting
the things that sb thinks are important and wants to achieve; a plan of action: In our company,quality ishigh on the agenda,о Some managerspursue their own agenda without considering theirstaff.
agent /'eid3ant/ noun [c]
see also: bargaining agent, business buying change commercial commission customs
etc.
a person or a company that is paid by another person or company to do business for them, especially in discussing a contract, buying or selling, or finding work in entertainment or publishing: The director was acting as agent for theshareholders in trying to sell their shares, о You canhire an agent to negotiate on your behalf.
principal
a person who sells a service or product for one or more companies: an independent insurance agent о The company has 31 overseas agents and distributors, о There have been complaints over the methods of some of their sales agents.
WHICH WORD?
agent/broker/sales representative/ dealer
All these people have jobs that involve buying or selling things.
An agent is given authority to carry out a particular piece of business on somebody's behalf. For example, an estate agent (AmE real estate agent) is given authority to sell a house for somebody.
A broker is usually a person who buys and sells investments or financial products on behalf of others: Ask your broker to explain the differencebetween the mortgages.
Both agents and brokers work independently or as part of their own companies (called agencies and brokerages) and receive a fee for their services.
Dealers usually buy and sell a particular type of product: an art/a car/diamond dealer.
A sales representative (often shortened to representative, or more informally, a sales rep or rep) works as an employee of a company, selling their goods or services to people in a particular area: We have representatives in over 50 countries.
agent bank noun [c] [Finance)
(also 'lead bank) a bank that organizes a loan for a person or a company and represents the group of banks who lend the money
a bank in a foreign country that an investor has an account with in order to be able to make cash payments in a foreign currency
,agent of 'change (plural agents of change)
= change agent
.agent of ne'cessity noun [c, usually sing.] (Law) a person who acts for sb else in an emergency but does not have a formal right to do so 'age .profile noun [c, usually sing.] (HR; Marketing) a description of the number of people of different ages who buy a particular product or who work in an organization: The femaleworkforce had a different age profile from that of themale.
aggregate noun, adjective, verb
noun /'aegrigat/ [C, usually sing.]
the total number or amount made up of smaller amounts that are collected together: She has nowpurchasedan aggregate of16% of the company'sshares.
ГТ7ГПin (the) 'aggregate (formal) added together as a total or single amount: Businesses are, in the aggregate, deeper in debt thah ever before.
adjective /'aegrigat/ [only before noun] (Technical) made up of several amounts that are added together to form a total number: Theaggregate cost of the equipment was about $1million, о aggregate figures/profits
verb /'aegrigeit/ [+ obj]
(Technical) to combine different items or amounts into a single group or total: This website aggregates hundreds of thousands of sales and promotions.
aggregation /.aegri'geijn/ noun [u,C]: the aggregation of data
'aggregate .planning noun [u] a method of planning the best way to produce the right amount of goods at the right time and at the lowest cost, based on the total number of items that need to be produced and the total amount of equipment and number of workers available
aggressive /a'gresiv/ adjective
: used especially about a company's policies) strong and determined to make sure that the company succeeds: an aggressive advertising campaign о an aggressive approach to cost-cutting о The rival store responded with aggressive price cuts. О aggressive competition/cost-cutting/expansion/

pricing ♦ aggressive campaigns/price cuts/ promotions
(about a person or company) behaving in a firm and determined way in order to succeed: anaggressive seller/buyer
ag'gressively adverb: The new snacks were aggressively marketed.
ag.gressive 'growth fund (also per formance fund) noun [c]
(Finance) a type of investment fund that buys shares that are expected to increase in value very quickly but have a high risk, in the hope of making large profits
AGI /,ei d3i: 'ai/ = adjusted gross income agile /'aed3ail; AmE 'sed^l/ adjective (used especially about new, small companies) able to adapt quickly to changing situations: The marketwas filling up with young, agile companies, as well asestablished competitors.► agility /a'd3ilati/ noun [u]
'aging .schedule noun [c, usually sing.] (АтЁ)(Accounting) a list of amounts of money owed to a business, shown in the order of the dates they are due to be paid. The list is usually prepared every
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month to show how quickly money is being paid and which money might not be paid.
agio /'aed3iau; AmE 'sad^iou/ noun [C, usually sing.] (plural agios)
(Finance) the charge that a bank makes for changing one form of money into another, for example changing coins into notes or changing one currency into another
agism = ageism
AGM /,eid3i:'em/ = annual general meeting
a,greed 'bid noun [c] the situation when most shareholders in a company agree to the offer that another company makes to buy it
a,greed 'value noun [u](Insurance) the amount that a vehicle, boat, etc. is worth that is agreed with the insurance company when the insurance is arranged. This amount will be paid if the item is destroyed or stolen: You canchoose agreed value and well pay you the sum youchose at the start of the policy, о an agreed-valuepolicy -> market value
WHICH WORD?
agreement/arrangement/contract/ deal/deed
These words are used to describe agreements between companies or between people and companies.
Agreement and arrangement tend to be used about business relationships that last over a long period of time: a worldwide marketing agreementо a financing arrangement.
Deal usually describes an agreement to buy or sell sth: They've secured a 5 million deal to supply computer equipment.
Agreement, arrangement and deal are also used to describe an agreement that is reached through much discussion: They came to an arrangement with their bank to repay the debt over 5 years, о We are close to reaching a deal.
Contract is normally used about agreements contained in formal legal documents: She brokethe terms of her employment contract.
A deed is a special type of written contract that is used in limited circumstances: The owner of the land is indicated in the title deeds, о a deed of partnership
★ agreement /a'gri:mant/ noun
see also: collective agreement, framework gentleman's heads of licence purchase repurchase etc.
agreement of sate	16
CQm/lete agreement about the need to review the budget, о The two sides failed to reach agreement.
to reach agreement ♦ to arrive at/come to an agreement * broad/complete/general/total
agreement
a.greement of sale = contract of
purchase
agribusiness /'segribiznas/ noun
[u] farming that uses modern technology to produce high profits: Money will be directed away from agribusiness to family farmers, о an agribusiness company/worker
[c] an organization that is involved in this: a list of the top agribusinesses in Australia
.agricultural bank noun [c](Finance) a bank that helps farmers, especially by lending money for longer periods than other banks land bank
.agricultural cooperative noun [c] a business that sells food produced by small farmers
agriculture /'aegrikAltJa(r)/ noun [u] the science or practice of farming: 50% of the country's population depend on agriculture.
agricultural /,аедп'кл1Цэгэ1/ adjective: agricultural exports/products/workers
agrochemical /.aegrau'kemikl; AmE .aegrou-/ noun [C]
a chemical used in farming, such as one for killing insects (a pesticide) or for helping crops grow (a fertilizer): an agrochemicals company
,agro'chemical adjective [only before noun]
'agro-,industry noun [u]
the industry of farming
industry connected with farming
,agro-in'dustrial adjective [only before noun]
agronomy /a'gronami; AmE э'дга:п-/ noun [u] the science and study of crop production and the best ways of using the soil ► a'gronomist noun[c]: He works as an agronomist, advising farmers onfertilizer use.
ahead /a'hed/ adverb
see also: go-ahead
higher or greater than a previous level: Sales were 5.6% ahead in the 16 weeks up to the end of January, о The Dow Jones Industrial Average closed 150 points ahead at 9270.
further advanced: You need to work hard to keep ahead.
a'head of preposition
at an earlier time than sth; before an event: The project was finished ahead of schedule, о Trading was light as many offices were closed ahead of next Tuesday's holiday.
further advanced than sb/sth: We will have to work hard to stay ahead of the competition. НЕСЯ to stay/be ahead of the 'game to stay/be the most successful in an industry, activity, etc: We need more capital to stay ahead of the game.
AI /',ei 'ai/ = artificial intelligence aid /eid/ noun, verb• noun [u]
see also: legal aid, visual aid

to give/provide/send aid ♦ to appeal for/get/receive aid
2 help that is given to sb: The company's request for financial aid has been approved, о The government came to the aid of the airline. О financial/government/state aid ♦ to ask for/request aid
verb [+ obj or no obj]
to help sb/sth to do sth, especially by making it easier: The computers was are designed to aid in the move to online banking, о The small increase in profits was aided by strong sales of trucks. (EIH.aid and a'bet {Law) to help sb to do sth illegal or wrong: She was accused of aiding and abetting fraud.
AIDA /,ei ai di: 'ei/ abbr{Marketing) awareness/attention, interest, desire, action a description used by advertisers to try to explain how people make decisions about buying products and services
ailing /'eilirj/ adjective (about a business, etc.) having financial problems and getting weaker: measures to help the ailingeconomy о an ailing software company
AIM /eim/ = Alternative Investment Market
aim /eimI noun, verb
noun [c]
the purpose of doing sth; sth that you are trying to achieve: The aim of the changes is to save money, о Our main aim is to increase sales in Asia, о He set out the company's aims and objectives in his speech. objective
a key/long-term/strategic aim ♦ the main/primary/ principal aim ♦ to achieve/fulfil/meet an aim
verb
[no obj] to try or plan to achieve sth: We are aiming at/for 2 000 new customers by next year, о They aim to increase sales by 20%.
[+ obj] be aimed at to have sth as an aim: The proposals are aimed at reducing debt.
[+ obj] aim sth at sb {usually be aimed) to produce sth that meets the needs of a particular group of customers or tries to influence them: Thenew airfares are aimed at business travellers,о amarketing campaign aimed at teenagersIsyni target
aircraft /'eakra:ft; AmE 'erkraeft/ noun [C] (plural aircraft)
any vehicle that can fly and carry goods or passengers: the leading European aircraftmanufacturer
О cargo/civil/commercial/passenger aircraft airfare /'eafea(r); AmE 'erfer/ noun [c] the money that you pay to travel by plane: anairline offering cheap/low airfares low-fare
airfreight /'eafreit; лmE 'erf-/ noun [u] goods that are carried on a plane; the system of carrying goods in this way: The company providesshipping that is faster than airfreight.
airline /'ealain; AmE 'erl-/ noun [c] a company that provides regular flights to take passengers and goods to different places: international airlines о an airline pilot о an expansion in Europe's no-frills airline sector о The airline operates about 250flights a day. О domestic/international/national airlines *

commercial/private/state/state-owned airlines ♦ a charter/scheduled airline ♦ an airline employee/ operator/passenger/pilot ♦ the airline business/ industry
airliner /'еэ1атэ(г); 'erl-/ noun [c] a large plane that carries passengers airmail /'eameil; 'erm-/ noun [u] the system of sending letters and packages by air: Send it by airmail, о Send it airmail, о an airmailenvelope/letter 'Air Miles™ noun [pi.] points that you collect by buying plane tickets and other products, which you can then use to pay for air travel, hotels, etc.
airport /'eapoit; AmE 'erpoirt/ noun [C]
see also: international airport
a place where planes land and take off and that has buildings for passengers to wait in: We will belanding at Narita Airport in approximately 30minutes.
to arrive at/land at/touch down at an airport ♦ to depart from/fly from/take off from an airport ♦ an airport building/lounge/terminal
airtime /'eataim; ЛmE'ert-/ noun [U]
the amount of time that is given to a particular subject, or to an advertisement, on radio or television
the amount of time that a mobile phone/ cellphone is used in a particular period of time for sending or receiving calls that you usually pay for: This deal gives you 180 minutes free airtime a month.
airway /'eawei; A mE 'erwei/ noun [C] (often used in names of airlines) a route regularly used by planes: British Airways
aisle /ail/ noun [c]
a passage between rows of shelves in a supermarket; the shelves on either side of the passage: Coffee and tea are in the next aisle, о Theaisles are stocked with food from all over the world.
a passage between rows of seats in a plane, train, theatre, etc: Would you like an aisle seat or awindow seat (= on a plane)?
alienation /.eilia'neijn/ noun [u] (HR) a feeling that some employees have that their work is not important and they are not a valuable part of their company or organization
align /a'lain/ verb [+ obj] to change sth slightly so that it is in the correct relationship to sth else: Domestic prices have beenalignedwiththose in world markets. Uilitfl align yourself with sb/sth to publicly support an organization, a set of opinions or a person that you agree with
alignment /a'lainmant/ noun [u,c] the correct position or relationship of things with each other: The text and the graphics are slightly outof alignment, о My own values were no longer inalignment with those of the company.
A-list /'ei list/ noun [c] the most successful and popular people or companies, etc: the magazine's A-list of high-return investments о The firm's clients include such A-list companies as Intel and Disney.
.all-'cash adjective [only before noun] (iFinance) (used about an offer to buy a company) consisting only of money: The company preferred the all-cash offer to a cash and stock deal of the same value.
allegation /.asla'geijn/ noun [C] a public statement that is made without giving proof, accusing sb of doing sth that is wrong or illegal: He will be forced to resign if the allegationsmade against him are true, о serious allegations ofcorruption
allege /эЧейъ/ verb [+ obj] (often be alleged) to say that sb has done sth wrong or illegal, but without giving proof: The lawsuit alleges that directors acted illegally to affect the company's share price.
allfinanz /,3:l'fainaens; ,o:lfa'naens/ noun [sing.] (BrE)
СFinance; Insurance) the combination of banking and
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insurance services that is offered by many major banks [synj bancassurance
all- hands adjective [only before noun] that involves all the people who work in a company or an organization: an all-hands meeting/session
alliance /a'laians/ noun [c] see also: strategic alliance
an agreement between countries, companies, etc. to work together in order to achieve sth that they all want: The two companies formed an alliance to improve shipping and distribution networks, о The proposed alliance between the two airlines has been widely criticized, о The training department runs the course, in alliance with the university.
to enter into/form/make an alliance
a group of countries, companies, etc. who work together in order to achieve sth that they all want: There are eight members of the alliance, о The organization is a broad alliance of many different groups.
all-' in adjective [only before noun] [BrE) including everything, especially all the costs: an all-in price of 800 with no extras to pay ► all 'in adverb: The boat trip, dinner and drinks only cost 50 all-in. package
all-inclusive adjective including everything: an all-inclusive package
,all-'loss = all-risk
,all-'nighter noun [c] (tnformal) a period of work that lasts for a whole night: The staff had to pull all-nighters so that the company could be launched on time.
allocate /'aelakeit/ verb [+ obj] allocate sth (to sb/sth) | allocate (sb/sth) sth | allocate sth (for sth)
to decide officially that sth will be used for a particular purpose; to give sth officially to a particular person or thing: The company will allocate more capital to its wholesale business, о A large sum has been allocated for new equipment, о Jobs have now been allocated to all new staff, о All new staff have now been allocated jobs.
(Accounting) to decide which department, product, etc. (cost centre) a particular cost relates to: Each item of income and expenditure must be allocated to the appropriate finance code.
► allocation /.aela'keijn/ noun [c,U]: We have spent our entire allocation for the year, о The allocation of resources must be made more efficient.
allot /a'lDt; AmEa'la:t/ verb [+ obj] (-tt-) allot sth (to sb/sth) | allot (sb/sth) sth to give time, money, tasks, etc. to sb/sth as a share of what is available: How much money has been allotted to us?
How much money have we been allotted?
allotment /a'lntmant; Л mE a'la:t-/ noun [C,U] see also: letter of allotment
an amount of sth that sb is given or allowed to have; the process of giving sth to sb: a monthly allotment of free minutes on the phone plan
(Stock Exchange) a method of giving new company shares to people who apply for them; the number of shares given to each person who applies: the allotment of sharestocompany employees
allottee /.aelD'ti:; AmE .aela'ti:/ noun [C] a person who has been allotted sth, especially new shares
;all-out'strike noun [c] (HR) a strike in which all employees of a company or all members of a union stop work
allow	is I
alilow /a'laoj/ \tbrb obj]
to make sth possible; to make it possible for sb to do sth: The software allows instant comparison of sales in different regions.
to give enough time for a particular purpose: Allow 28 days for delivery.
(Commerce) to take an amount of money off the price of sth, for example in exchange for another item: How much will you allow me for my old PC?
(Accounting) to take an amount off an amount of money before tax is calculated: Having allowed an expense for the last eight years, the tax office are now asking me to pay tax on it.
to accept sth; to agree that sth is true or correct: The court allowed the claim for compensation.
al'lovv for sb/sth to include sb/sth when calculating sth: All these factors must be allowed for.
allowance /a'lauans/noun [c]
see also auto expense allowance, capital cost-of- living depreciation display investment personal etc.
an amount of money that is paid to someone regularly or on particular occasions by their employer or by the state, to help them pay for travel, food, somewhere to live or other expenses: The company gives me a travel allowance, о a low-income allowance for child care -» weighting

О a car/clothing/an entertainment/a housing/ relocation/travel allowance ♦ to give sb/pay an allowance ♦ to be entitled to/claim an allowance
(Accounting) (especially BrE) an amount of money that you can take away from your income when calculating the amount of tax you have to pay: Theparty wants to reintroduce a married couples' taxallowance, [syn] tax allowance {BrE)
(Accounting) an amount of money that a business can take away from its profit when calculating the amount of tax it must pay: the capital allowance forinvestment in plant and machinery
a possible future expense or change in circumstances that a person or a company pays or plans for now: The insurance premium includes an allowance for the effects of future inflation, о You need to make proper allowance for marketing costs. -> provision (1)
,aES-'risk (also .all-'risks, ,all-'loss) adjective [only before noun]
(.Insurance) that pays for all types of loss or damage, except in the circumstances mentioned: All-risk policies often have a war and related risks exclusion, о to take out all-risks insurance
,aH share (especially BrE) {AmE usually ,all-'stock) adjective [only before noun] (Finance) used to describe the situation where a company buys another company by giving some of its own shares to the members of the other company, rather than paying money: The companyhas agreed to buy the business in an all-share dealworth $2 billion.
,A!I~ Share .index (also ,All-'Share, less frequent) (both especially BrE) (AmE usually ,All-'Stock .index) noun [c]
see also: FTSE All-Share index
an average of changes in share prices of most companies on a stock exchange, used to measure how a market is performing
all-StOCk = all-share
.All-'Stock .index (also ,AII 'Stock, less frequent) = All-Share index
.all-'time adjective [only before noun] the best or worst that has ever been recorded: New car sales reached an all-time high of almost 2.46 million last year.

О an all-time high/low/peak/record
alpha /'aslfa/ = alpha test
alphanumeric /,Јelfanju:'merik; AmE-nu:'mer-/ (also alphanumerical /.aelfanjur'merikl; AmE - nu:'mer-/) adjective
having both letters and numbers: Your login name must be a four-character alphanumeric code.
'alpha test (also 'alpha) noun [c,u] (IT; Marketing) the first stage of testing a new product, especially computer software, which is done by the manufacturer under controlled conditions: The software is currently under alphatest.
to run/conduct alpha tests
► 'alpha-test verb [+ obj] We haven't alpha-tested the business software yet. ► alpha-,testing (also 'alpha) noun [u] -» beta test
Alt /o:lt/ = Alt key
alter /'o.-lta(r)/ verb
[+ obj or no obj] to make sb/sth different; to become different: The company has since altered itsaccounting policies.
(Law) [+ obj] to change part of a legal agreement after it has been prepared or signed -> amend
alteration /.orita'reijn/ noun [c,u]
changes that are made to sth, usually to improve it: The designers have had to make major alterations to the engine.
(Law) a change that is made to a legal document after it has been prepared or signed
alternate /o:l't3:nat; AmE 'o:ltarn-/ noun [c] (AmE) a person who is chosen to do sb else's job when that person is ill/sick or away from their office, etc: Four delegates and four alternates were selected, оShe isalternate directorto MrXue, the deputymanaging director.


alternative dis pute reso lution (also 'dispute) noun [u] (especiallyAmE) (abbr ADR) (Law) the name used to describe various methods of ending a legal disagreement without using a court СЕПЗ Two popular methods are arbitration and mediation.
alternative investment noun [c.u] ways of investing large amounts of money that are different from the traditional method of investing money only in shares and bonds: Property is stillregarded as the safest of alternative investments.
Alternative Investment .Market noun [sing.] (abbr AIM)
a stock market at the LSE (= London Stock Exchange) that is designed for smaller or newer companies
'Alt key noun [C, usually sing.] (also Alt [u]) a button on a computer keyboard that you press with other buttons for particular commands or symbols: Hold down the Alt key and press the F4function key. о To exit the database press Alt + Q.
,always-'on adjective [only before noun] (IT) (about a computer system or service) giving continuous access to the Internet: Broadband is analways-on, high-speed Internet connection. -> dial-up
amalgamate /a'maelgameit/ [+ obj or no obj] amalgamate (sth) (with sth) | amalgamate sth into
sth if two or more organizations amalgamate or are amalgamated, they join together to form one large organization: The firm amalgamated with several others to form a new electronics group, о There will be job losses when the sales teams are amalgamated. ► a malgamated adjective [only before noun] (often used in the names of organizations): the Amalgamated Engineering Union amalgamation /a.meelga'meijn/ noun [u,C]: an amalgamation of several unions
amass /a'mees/ verb [+ obj] to collect a large amount of sth, especially money or debt: The company has amassed $1.4 billion indebt.
ambiguity /,Јembi'gju:ati/ noun (plural ambiguities)
{Law) [u,C] (about a legal document) the state of having more than one possible meaning; words or phrases that can be understood in more than one way: Agreements should be drafted clearly so as toavoidambiguity, о ambiguities in the terms of thecontract
[u] the state of not being certain about the best way to do sth or to deal with sth: the ways in whichmanagers cope with ambiguity
ambition /eem'bijn/ noun
[C] {often used in the plural) sth that you want to achieve: He has ambitions for his group to become one of the world's top ten retailers, о She believes the new drug will help the company achieve its ambition to increase profits by 40%. о the group's global/ international ambitions
[c.u] the desire be successful, powerful, etc. in your job: We have been disappointed with your lack of ambition.
ambitious /eem'bijas/ adjective
impressive but difficult to achieve because a lot of work or effort is needed: They have an ambitiousfive-year plan to double the size of the business.
determined to be successful in your career: a fiercely ambitious young manager
amend /a'mend/ verb [+ obj] to make a small change to sth such as a law or legal document, especially in order to make it better or more correct: The pension plan should be amended to allow early retirement, о the company's amended tax return alter ► a'mendment noun [C,u]:7 would like to make some slight amendments to clause 3.
amenity /a'mr.nati; AmEa'menati/ noun [C, usually pi.] {pluralamenities)
a feature of sth, especially a house, hotel, etc. that makes it pleasant or more comfortable: The hotel'samenities include a gym, a terrace and tworestaurants.
A'merican De positary Re ceipt noun [c]{abbr ADR)
{Stock Exchange) a certificate issued by a US bank that represents a number of shares in a foreign company and is bought and sold on stock exchanges in the US: This is the second Germancompany to offer shares on the New York StockExchange in the form ofADRs. European Depositary Receipt
A.rnerican 'Eagle = Eagle
AMEX /'eemeks/ noun [sing.]{also spelled Amex) American Stock Exchange the second largest stock exchange in the US after the New York Stock Exchange. It is based in New York and deals in the shares of new and smaller companies and many foreign organizations: At the Amex, the market valueindex closed at 298.25.
amortize, -ise /a'mo:taiz; AmE 'eemartaiz/ verb [+ obj]
1 {Accounting) to reduce the cost of an asset in a company's accounts over a period of time, especially an intangible asset (= one you cannot touch): Goodwill was amortized against prof its everyquarter for up to 20 years. depreciate (2), write off
19	analysis
[image: ]

2 (Finance) to pay back a debt by making small regular payments over a period of time ► amortizable,-isable /a'mD:taizabl; AmE 'aemart-/ adjective: the amortizable assets/costs о an amortizable loan amortization, -isation /a,mD:tai'zeiJn; AmE .aemarta'z-/ noun [U,C]: Excluding goodwill amortization, pre-tax prof its fell to $16.7 million, о The lenders agreed to an improved amortization schedule. -> depreciation, write-off
a.mortizing'loan noun [c]{Accounting) a loan which is paid back in small regular payments
amount /a'maunt/ noun, verb
noun [C,U]
see also: face amount
a quantity of money: You will receive a bill for the full amount, о The insurance company will refund any amount due to you. о Small amounts will be paid in cash.

О to pay/receive/refund an amount * to increase/ lower/reduce an amount * large/small amounts * the full/right/total amount
{used especially with uncountable nouns) a quantity of sth: The amount of time shoppers spend in a store affects how much they will buy. о We want to double the amount of business that we do in London, о The company has huge amounts of debt.
amounts differ
verb
ВДЯЭ a,mount to sth to add up to sth; to be equal to or the same as sth: Total payments for the consulting work amounted to $13.3 million, о Their actions amount to a breach of contract.
a.mount falling due after one 'year noun[C, usually pi.]
{Accounting) in a company's financial records, the money which it will not have to pay back within the next year, for example money borrowed for a long period of time long-term liabilities
a.mount falling due within one 'year
noun [c, usually pi.]
{Accounting) in a company's financial records, the money which it will have to pay back within the next year, for example interest on money borrowed
isynl current liability
a,mounts 'differ phrase{Accounting, only used in written English) if a bank returns a cheque with the phrase amounts differ written on it, it means that the amount written on the cheque in words is different from the amount written in figures ИШ words and figures differ amount
analogue {AmEspelling usually analog) /'аэпэк>д; AmE -1э:д; -1а:д/ adjective using a continuously changing range of physical quantities to measure or store data: a cellphone that works on both analog and digital phone systems о The government aims to switch off the analogue television signal by 2010. -> digital
analyse {AmEspelling analyze) /'eenalaiz/ verb [+ obj]
to examine the nature or structure of sth, especially by separating it into its parts, in order to understand or explain it: The job involves gatheringand analysing data, о We need to analyse what wentwrong, ►'analyser {AmEspelling analyzer) noun [C]
analysis /a'neelasis/ noun [c,u] {plural analyses /a'neelasi:z/)
see also: benefit-cost analysis, break-even certificate of cluster competitive competitor cost-benefit etc.
analyst	20
the detailed study or examination of sth, in order to find answers to particular questions; the results of the study: a detailed analysis of each customer's buying habits о We have carried out a preliminary analysis of potential takeover targets, о She is head of economic analysis at a top investment bank.

FINANCIAL ANALYSIS at FINANCIAL ANALYST О (a) detailed/in-depth/thorough analysis ♦ business/ economic/industry/market analysis ♦ to carry out/ do/undertake (an) analysis
analyst /'aenalist/ noun [c]
see also: business analyst, business systems computer financial market systems technical ~
a person whose job involves examining facts, systems, companies, markets, etc. in order to give an opinion on them
an industry/investment/a market/retail analyst
analytical /.aena'litikl/ {also analytic /.aena'litik/) adjective
using a logical method in order to understand or find out about sth: She's a respected researcher with strong analytical skills, о an analytic approach to the problem о analytical software/tools ► analytically /.aena'litikli/ adverb
'analyze .'analyzer = analyse 'anchor .tenant noun [c]{Property) a very important tenant (= a person or an organization that pays rent) in a building or on a piece of land, especially one that will attract others: The store signed a 99-year lease to become ananchor tenant in the mall.
ancillary /aen'silari; AmE 'aensaleri/ adjective
providing necessary support to the main work or activities of an organization: ancillary workers in the health service such as cleaners and cooks о industries ancillary to car manufacture
ancillary equipment/services/staff/workers
in addition to sth else but not as important: ancillary rights under the law
► an cillary noun [c] {plural ancillaries): The company and its ancillaries could cost the taxpayer $1.5 billion.
.and Company {also and 'Co, & 'Co, only used in written English) phrase
used with the name of a company that is owned by more than one person: Levi Strauss & Co
,angel in'vestor noun [c] {Finance, informal) a private person who invests their own money in a project, especially a new business: The majority of small businesses receive money from friends, family and angel investors. venture capitalist
angel in'vestmentnou/? [u,c]
annex {BrE spelling also annexe) /'aeneks/ noun [C] a section attached to the end of a document or report: The information is given in annex В of the report.
annual /'aenjual/ adjective [usually before noun]
happening or done once a year: He can earn an annual bonus of 70% of his basic pay.

О an annual bonus/fee/increase/wage ♦ an annual conference/event/meeting
relating to a period of one year: Annual earnings rose 3%. о an average annual growth rate of 8% о Your basic annual leave entitlement is 20 days, о the annual budget

О annual costs/earnings/income/losses/profits/ revenue ♦ annual growth/output/sales/turnover
► 'annually adverb: The company's earnings have grown annually by 15% over the last five years.
biannual
.annual .general 'meeting {abbr agm) (BrE){AmE,annual 'meeting) noun [c]
an important meeting of the shareholders or members of a company, held once a year, to present the accounts and discuss important topics: Theshareholders proposed breaking up the group at thelast AGM.
a meeting of the members of any organization, held once a year
.annual 'hours .contract noun [c]{HR) a contract in which employees agree to work for a particular number of hours per year rather than per week or per month, in exchange for an annual salary (= money you are paid regularly for work): Staff with annual hours contracts work longerhours during busier periods of the year.
annualized , -ised /'aenjualaizd/ adjective [only before noun]
{Accounting) (about rates of interest, inflation, etc.) calculated for the period of a year, using figures for a shorter period: Inflation is currentlyrunning at an annualized rate of 10%.
.annual 'meeting {also 'annual 'meeting of 'stockholders) {also .annual 'stockholders' .meeting, less frequent) = annual general
meeting
.annual re'port {also re'port) noun [c] {Accounting) a financial report that a company must by law present each year to its shareholders: The company's problems are reflected in its annual report.
.annual re'turn noun [c]{Law) in the UK, a formal statement that a company must make each year for government records, giving details of the company, its directors, its shares and its assets
to make/file an annual return
.annual 'stockholders' .meeting
= annual meeting annuitant /a'nju:itant; AmE -'nu:-/ noun [c] {Insurance) a person who receives an annuity
annuity /a'nju:ati; AmE -'nu:-/ noun [C] {plural annuities)
{Finance)
an amount of money paid to sb every year, usually for the rest of their life
a type of investment that you can buy from an insurance company, usually with one large amount of money, that pays an amount of money each year: Should I use the whole sum to buy an annuity? о alife annuity
(a payment made from this type of investment: an annuity of $2 000 a year
annul /э'пл1/verb[+ obj] (-II-) {Law) to state officially that sth is no longer legally valid: The contract was annulled. ► an'nulment noun [c,U]
ANSI /'aensi/ abbr American National Standards Institute an organization in the US that sets standards of quality and safety for manufactured items: ANSI has devoted a standard to the proper use of safety signs, о Our sunglasses pass the ANSI StandardZ80.3-1996. ISO
.Ansoff 'matrix /'aenzDf; AmE-zo:f/ noun [C] {Marketing) a way of analysing the possible strategies that a company could use to increase its business
Ansoff matrix
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'answering ma.chine (BrE also 'answerphone)
noun [c]
a machine which you connect to your telephone to answer your calls and record any message left by the person calling: I called several times, but only gotthe answering machine.
'answering .service noun [c]
a business that receives telephone calls for people or organizations and records messages for them to listen to
(especially BrE) a service that provides recorded information when you telephone or allows you to record a message: For timetable information pleasecall the 24-hour answering service.
answerphone /'a:nsafaon; AmE "aensarfoon/
= answering machine
ante /'aenti/ noun [sing.] ШЕЯ raise/up the 'ante to increase the level of sth, especially sums of money or competition between businesses: Quickbuy upped the ante in thebattle for customers by slashing 5% off its prices.
anti /'aenti/ preposition (informal) if sb is anti sb/sth, they do not like or agree with that person or thing: I'm not anti the plan—I justwant to go slowly.
anti- /'aenti/ prefix
opposed to; against: anti-euro campaigners о anti-business
the opposite of: anticlockwise
preventing: anti-discrimination laws
.anticipatory'breach noun [c][Law) the breaking of a contract in advance by sb who says they will not be able to do what the contract says they must do: They accepted theanticipatory breach and immediately claimeddamages.
,anti-com'petitive adjective {Economics) not allowing other companies to compete in a fair way: The company was penalized for anti-competitive behaviour by distributing its software free to schools, о alleged anti-competitive practices
.anti-'dumping adjective [only before noun] {Economics) aimed at protecting the economy of a country by preventing other countries from selling goods there at prices that are unfairly low: Thesecheap cars were regarded in Europe as unfaircompetition and attracted anti-dumping duties.
countervailing duty
.anti-in'flation adjective [only before noun] aimed at lowering inflation or preventing it from rising, for example by controlling increases in wages or interest rates: anti-inflation policies
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.anti-'spam adjective [only before noun] (IT) aimed at preventing the sending of advertising by email that people do not want to receive: anti-spam software/tools
.anti-'takeover adjective [only before noun] aimed at preventing a company from taking over another one that does not want it or agree to it: anti-takeover provisions/insurance
antitrust /.aenti'trASt/ adjective [only before noun] {Economics) aimed at preventing groups of companies from working together illegally to reduce competition, control prices, etc: The mergerhas received antitrust clearance (= official permission).
.anti'virus /.aenti'vairas/ adjective [only before noun]
{IT) that prevents and removes computer viruses (= parts of a program that cause faults in the computer): antivirus software packages
.any .other 'business phrase {abbr aob) a part of a meeting when subjects not mentioned on the agenda (= list of items to be discussed) can be discussed: Is there any other business? о Any AOB? See note at meeting
APACS /'eipaeks/ noun [sing.] Association for Payment Clearing Services
an organization in the UK for banks and other financial institutions which provide payment services, such as for cheques and credit cards BACS, CHAPS
Apex (also spelled APEX) f'eipeks / noun [u] a system of cheap tickets for train or air travel if you buy your ticket a particular number of days before you travel: Apex fares/ticketsСЕШ Apex is the short form for 'advance purchase excursion'.
apology /a'pDlad3i; AmE a'pa:l-/ noun (plural apologies)
[C,u] a word or statement saying sorry for sth that has been done wrong or that causes a problem: We offer our sincere apologies for anyinconvenience caused, о a letter of apology

О to accept/demand/make/offer an apology
[c, usually pi ] information that you cannot go to a meeting or must leave early: The meeting startedwith apologies (= the names of people who could not go to the meeting). See note at meeting
to present/send your apologies
app /эер/noun [c] see also: killer app
{IT, informal) a short way of saying application (= a computer program designed to do a particular job): This is the perfect app for someone who is new todatabases.
apparel /a'paeralI noun [U] {especially AmE) clothing, when it is being sold in shops/stores: winter/sports apparel о the apparel industry
ap.parent'damage noun [u]{Transport) damage to goods that is noticed and reported when they are delivered or unloaded
appeal /a'pi:i/ noun, verb • noun
see also: court of appeal
to run. о advertising techniques that aveiiesigned to enhance (= improve) a product's appeal
mass/popular/universal/wide/youth appeal
verb
[+ obj or no obj] to make a formal request to a court or to sb in authority to change a judgement or a decision: All the newspapers are appealing againstthe judgement, о The company said it would appealthe decision.
[no obj] to attract or interest sb: This design appeals strongly to the Japanese consumer.
ap peal board = appeals board
ap'peal bond noun [c]{Law) an amount of money that a person who appeals (= asks for a decision made in a court to be changed) may have to leave with the court, which they will lose if the appeal fails
ap'peals board (also ap'peal board) noun [c] a group of officials who are appointed to listen to and judge cases where there is a dispute about an official decision that has been made
appellant /a'pelant/ noun [C] (Law) a person who appeals to a court to change a judgement or a decision made in a lower court
appellate /a'pelat/ adjective [only before noun] {Law) concerned with appeals to change a judgement or decision made by a court or by sb in authority: An appellate courtcan decide whetherthe decision under appeal was right or wrong.
append /a'pend/ verb [+ obj] to add sth to the end of a piece of writing: The signatures of all group members should be appended to the contract.
appendix /a'pendiks/ noun [C] (plural appendices
/-disi:z/)
a section giving extra information at the end of a report, a book or other document: Full details aregiven in appendix 3.
appliance /a'plaians/ noun [C] an electrical machine that is designed to do a particular thing in the home, such as preparing food, heating or cleaning: They sell a wide range ofdomestic appliances.
applicant /'ееplikant/ noun [C] a person who applies for sth, especially a job, shares, etc: There were over a hundred applicants for the job. о Successful applicants were entitled to purchase up to 1000 shares each.
application /.aepli'keijn/ noun
see also: enterprise application, letter of multiple share speculative ~
[C,U] a formal written request for sth, such as a job or permission to do sth: I am pleased to tellyou that your application for the post has been successful, о All planning applications should be submitted to the local council.

О to file/make/send in/submit an application ♦ to grant/reject/turn down an application ♦ to consider/examine/process an application
[c] = application form
[ U,C] the practical use of sth, especially a theory, discovery, etc: The new invention would have wide application in industry, о a wide range of applications
[u] the act of making a rule, etc. operate or become active: strict application of the law
appeal board
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(IT) (also application .program) (also app. informal) [C] a program designed to do a particular job; a piece of software: You can run several applications at the same time, о software application for 'listing (also application for quo'tation) noun [c]
(Stock Exchange) a request by a company to be listed on a stock exchange
appli'cation form (also .application) noun [c] a document with spaces for writing in personal information, used for making a formal request for sth: You will be asked to complete an applicationform and attend an interview.
to complete/fill in/fill out/send off an application form
application for quo'tation = application
for listing
application for'shares = share application
appli'cation .letter = letter of application appli'cation .money noun [u](Stock Exchange) the money paid by sb who asks for new shares that are being sold
appli'cation .program = application (5) appli cation 'software noun [u](IT) a program designed to do a particular job: business application software Isynj application
apply /a'plai/ verb (applies, applying, applied, applied
[no obj] apply (to sb/sth) (for sth) to make a formal written request for sth: The company has applied for planning permission to build a factory on the site, о Four people applied for the post of Assistant Manager, о Please apply in writing with full CV to the Human Resources Manager, о I decided to apply to business school.
[+ obj] apply sth (to sth) to use sth or make sth work in a particular situation: When you start work you must apply what you have learned at college, о As the new technology was applied to farming, fewer workers were needed.
[+ obj or no obj] (not used in the continuous tenses) apply (sth) (to sb/sth) to concern or have an effect on sb/sth: Special conditions apply to people who are under 21. о The tax will be applied to all new cars from next year.
appoint /a'point/ verb [+ obj]
to choose sb for a job or a position of responsibility: He has recently been appointed to the board. OA French woman has been appointed as head of Switzerland's largest bank, о We are lookingto appoint a financial advisor as soon as possible, о A private bank was appointed to handle the sale. See note at employ
(formal) to arrange or decide on a time or place for doing sth: I arrived ten minutes beforetheappointed time.
appointee /a.poin'ti:/ noun [c] (HR) a person who has been chosen for a job or a position of responsibility: the new appointee to thepost
applications for the travel industry iswl application software
appointment /a'pointmant/ noun see also: letter of appointment
new administrative assistant о her recent appointment to the post of Head of Finance 3 {HR) [C] a job or a position of responsibility: promotion to a more senior appointment
ap'pointment book (also ap pointments
book, less frequent) = diary (1)
ap'pointment .letter = letter of
appointment ap'pointments book = appointment book
apportion /a'po:Jn; AmEa'po:rJn/ verb [+ obj] apportion sth (among/between/to sb) to divide sth among people; to give a share of sth to sb: Profits are apportioned among employees, о The report gave the facts of the case but did not apportion blame.
apportionment /a'poijnmant; AmEa'po:rfn-/ noun [u,C]
the sharing of sth among people: the amount that each person gets when sth is shared: The contract defines the apportionment of risks between employer and contractor, о an apportionment of land
(Accounting) (also 'cost apportionment) the division of a cost between accounts in as fair a way as possible; the amount put in each account: Where parts of a business share a building, floor area can used as a basis of apportionment to share costs between appropriate cost centres.
(Law) apportionment of bl^me/liability a method of dividing payment between people involved in an accident, or their insurance companies, according to how responsible each person was for the accident; the amount that each has to pay: The Court of Appeal revised theapportionment of liability, finding the driver 80%liable.
(Property) an agreement between the present owner and the future owner of a property to share expenses connected with the property until the sale is complete; the amount that each agrees to pay
appraisal /a'preizi/ noun [c,u]
see also: credit appraisal, self-appraisal
I 23	approved account
appreciation /a.prkJTeiJnI noun [u; sing.]
see also: asset appreciation, capital appreciation
(Economics) increase in value over a period of time: share price appreciation о an appreciation in the value of land о an appreciation of the euro against sterling IoppI depreciation
apprentice /a'prentis/ noun [c] (HR) a young person who works for an employer for a fixed period of time in order to learn the particular skills needed in their job: She's now takenon three young apprentices, о He started work atsixteen as an apprentice chef.
apprenticeship /a'prentisjip/ noun [c,u] (HR) a period of time working as an apprentice: a two-year apprenticeship in a private bank о He had seized his apprenticeship as a plumber, о apprenticeship schemes/training
appropriate /a'prauprieit; AmE a'proo-/ verb [+obj]
(Finance) to keep or save money for a particular purpose: 8 000 has been appropriated for a new training scheme.
to take sth for your own use, especially illegally or without permission: He was accused ofappropriating company funds.
appropriation /a.praopri'eijn/ noun
(Finance) [u] the act of keeping or saving money for a particular purpose: a meeting to discuss theappropriation of funds
(Finance) [C] an amount of money to be used for a particular purpose, especially by a government or a company: an appropriation of 20000for paymentof debts
[u; sing.] the act of taking sth that belongs to sb else: dishonest appropriation of property
appropriation ac.count noun [c] (Accounting)
a financial account that shows how the profits of a business, especially a partnership, have been shared between its owners
in the UK, an account that shows how the money that a government department has been given has been used
approval /a'prurvl/ noun
[u,C] official agreement to, or permission for sth, especially a plan or request: The plan will be submitted to the committee for official approval, о The Board of Directors has given its approval for the new branch, о The offer is subject to approval from the AGM. о The company is seeking marketing approval for (= permission to sell) a new drug.
(Commerce) [u] if you buy goods, or if goods are sold, on approval, you can use them for a time without paying, until you decide if you want to buy them or not: The goods were sent on approval andwere later returned.
★ approve /a'pru:v/ verb
[+ obj] to officially agree to or give permission for sth, especially a plan or request: The committee unanimously approved the plan, о The drug has now been approved for use in Europe.
[+ obj] (often be approved) to say that sth is good enough to be used, or is correct: The accounts wereformally approved by the board.
[no obj] to think that sb/sth is good or acceptable; to have a positive opinion of sb/sth: I very muchapproveofhis decision.
ap,proved ac'count noun [c] (Accounting)
1 [usually pi.] a financial account that has been officially accepted by a company or an
approved contractor	24
organization: The figures are taken from the audited and approved accounts for last year. 2 a credit account held by a customer who is known to be reliable: Our terms are cash with order, except approved accounts.
ap.proved contractor noun [c] a company or person that is officially recognized as doing good, reliable work for other companies: A building company must provide detailed financial information when applying to join a list of approved contractors.
approved 'vendor = preferred vendor
approx abbr (only used in written English) approximate; approximately: approx price: 200
approximate adjective, verb
adjective /a'prDksirnat; AmE a'pra:k-/ {abbr approx) almost correct or accurate, but not completely so; not exact: The cost given is only approximate, о an approximate calculation of the overall cost
an approximate calculation/cost/estimate/ number/total
► approximately adverb: I spend approximately 60% of my working day on the phone.
verb /a'prDksimeit; AmE a'pra:k-/
[+ obj or no objj to be similar or close to sth in amount, nature, quality, etc: The total cost will approximate 15 million dollars, о Output from the plant approximates to one quarter of national requirements.
[+ obj] to calculate or estimate sth fairly accurately: The time required can be approximated by the following formula.
approximation /a.prDksi'meiJn; AmEa,pra:k-/ noun [c]
an estimate of a number or an amount that is almost correct, but not exact: That's just anapproximation, you understand.
a thing that is similar to sth else, but is not exactly the same: Our results should be a good approximation to the true state of affairs.
APR /.ei pi: 'a:(r)/ abbr{Finance) annual percentage rate the total amount of money that is charged in one year for borrowing money compared with the amount of money borrowed, used when interest is normally paid more often than once a year; the amount received from money invested: The bank offers anAPR of 21% on its credit card. AER, EAR
aptitude /'aeptitjuid; AmE-tu:d/non/» [u,C] natural ability or skill at doing sth: She showed a natural aptitude for the work, о His aptitude for motivating people has got him to his current position.
"aptitude test noun [c]{HR) a test designed to show whether sb has the natural ability for a particular job: Two candidatesscored well on the aptitude test.
arable /'aerabl/ adjective, noun
adjective
connected with growing crops such as wheat or corn: Only 44% of the world's arable land (= land suitable for growing crops) is cultivated, о arablefarms
noun [u]
arable land or crops
arkiter /'a:bita(r); AmE 'a:rb-/ noun [C] a person who settles a dispute or who has the power to decide what will be done or accepted: The union representative agreed to act as arbiter between the. employee and her manager, о the arbiter of domain name disputes arbitrage /'a:bitra:3; -trid3; AmE 'a:rbatra:3/ noun [U]
{Finance) the practice of buying sth (for example shares or foreign money) in one place and selling it immediately in another place where the price is higher: investors hoping to exploit an arbitrageopportunity -> risk arbitrage ► 'arbitrage verb [no obj]
arbitrageur /,a:bitra:'33:(r); AmE ,a:rbatra:'33:r/ {also arbitrager /'a:bitra:d3a(r); AmE'a:rbatra:3ar/) noun [c]
{Finance) a person whose job is arbitrage: Shares rose unexpectedly, leaving arbitrageurs facing losses.
arbitrate /'a:bitreit; AmE 'a:rb-/ verb [+ obj or no obj]
{Law) to officially settle an argument or a disagreement between two people or groups: to arbitrate in/on a dispute о A committee arbitrated between management and unions, о They could request a judge to arbitrate the dispute. -» mediate
arbitration /,a:bi4reijn; AmE,a:rb-/noun [u] {Law) the official process of settling a legal disagreement by sb who is not involved rather than by a court: Both sides in the dispute have agreed togo to arbitration, о They called for arbitration toresolve the strike. mediation
an arbitration board/hearing/panel/system
arbitrator /'a:bitreita(r); AmE "a:rb-/ noun [C] {Law) a person who is chosen to settle a dispute: The disputed insurance claim was referred to an independent arbitrator. -» mediator
arcade /a:'keid; AmEa:r'k-/ noun [C] (BrE) a large building with a number of shops/stores in it: a shopping arcade
architect /'a:kitekt; AmE 'a:rk-/ noun [C]
see also: systems architect
a person whose job is designing buildings, etc. See note at profession
a person who is responsible for planning or creating an idea, an event or a situation: He was oneof the chief architects of the reform.
architecture /'a:kitekt.fa(r);/\mE'a:rk-/ noun [U]
see also: information architecture
area /'earia; AmЈ'eria/ noun [С]
see also: assisted area, catchment core development dollar euro sales ~
a part of a town, a country or the world: an industrial/a residential area о She has been appointed area manager for south Wales.
territory (1)
part of a room, building or particular space that is used for a special purpose: a parking area о thehotel reception area
a particular subject or activity, or an aspect of it: the areas of training and development о Solar energy is one of our core business areas, о My area ofexpertise (= what I have expert knowledge of and skill in) is computer-aided design. territory (2)
'area code noun [c] {especially AmE) the numbers for a particular area or city, that you use when you are making a telephone call from outside the local area: For long distance calls dial '1'followed by the area code and number. dialling code
.area 'franchise, .area franchisee
= master franchise
arena /э'п:пэ/ noun [c]
a particular market or an area of business: Thewholesale market is a highly competitivearena.
an area of activity that conoerns the public, especially one where there is a lot of opposition between different groups or countries: Thecompany's problems are now in the public arena (=are known and discussed by people in general).
.arithmetic 'mean = mean noun arm /a:m; AmE a:rm/ noun [C] a part of a large organization which is responsible for one area of its business: the research arm of thecompany
.arm's-length adjective [only before noun] between companies or people that do not have close contact or any financial connections: anarm's-length transaction/relationship
ARR /,ei a:r 'a:(r)/ = accounting rate of return
arrange /э'гетйъ/ verb [+ obj]
arrange sth (with sb) | arrange for sb to do sth | arrange to do sth to organize sth; to make plans for sth to happen: Willyou arrange it with my secretary? о I must arrange a meeting for next week, о We will arrange for somebody to meet you at the airport, о The company has arranged a $3.5 billion loan facility with its bankers.

О to arrange an appointment/interview/a meeting ♦ to arrange a facility/loan'
Making arrangements
Can we arrange a time to discuss this?
They called a meeting of the committee.
(formal) The annual general meeting is convened by the company secretary.
We're organizing a sales conference for later this year.
(when the date/time might change) I've pencilled you in for two hours on Thursday.
The elections were fixed for May 7.
The company scheduled an afternoon news conference.
All conference calls are set up ahead of time.
See note at postpone
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★ arrangement /a'reind3mant/ noun
see also: deed of arrangement, scheme of voluntary ~
[C, usually pi.] plans or preparations for sth that will happen in the future: travel arrangements
[c,U] a way of doing or organizing things, especially one that is formally agreed by two people or organizations, etc: More open tradingarrangements should increase investment in thecountry, о You can cash cheques here by priorarrangementwith the bank.
[C] a formal relationship between two companies, etc. that provides some benefit to them both, usually over a long period of time: Thecompany has set up a new distribution arrangementwith a Canadian publisher. See note at agreement
(Finance) [C, usually sing.] a formal agreement made between sb who owes money but cannot pay it all back and the person or organization that they owe money to, so that only part of the money will be paid
[U] the act of arranging sth: arrangement fees array /a'rei/ noun [C]
a group or collection of products, often one that is large or impressive: a vast array of goods to choose from fSYNl range
a broad/vast/wide array of sth
arrears /a'riaz; AmEa'rirz/ noun [pi.] money that sb/sth owes that they should have paid earlier: rent/tax arrears о The airline has now paid its arrears in landing fees, о The country has accumulated debt arrears of $715 million. ггатп be in arrears (with sth); fail/get into arrears (with sth) to be late in paying money that you owe: Wages are already more than two months in arrears, о The tenant fell into arrears with the rent, in arrears after the time that work is done, items supplied, etc: Passengers pay in advance, but the holiday company pays its suppliers in arrears. iqppi in advance
arrival /a'raivl/ noun
[u,C] the act of coming or being brought to a place: We record the date and time of arrival of all deliveries, о the arrivals hall (= at an airport)
departure
[C] a person or a thing that comes to a place: late arrivals о welcoming new arrivals on their first day
[U] the time when sb starts a new job: Since her arrival as chief executive, sales have increased by 19%.
[u] the time when sth new starts, especially a new product or technology coming into the market: the arrival of colour-screen mobile phones
article /'artikl; AmE 'a:rt-/ noun
[С] a piece of writing in a newspaper or magazine: an article in the Wall Street Journal
{Law) [c] (often used about international laws) a section of a law, an agreement or other legal document that deals with a particular point
(Law) articles [pi.] (BrE) a period of practical training that has to be completed before sb can become a solicitor: She's doing her articles with afirm in London. СИВ Articles is an abbreviation of articles of clerkship.
.articled 'clerk = trainee solicitor
.articles of as,soci'ation noun [pi.] (usually Articles of Association) (BrE)(Law) one of the legal documents that is created when a company is formed. It contains rules about how the company must be managed, what rights shareholders have, what the directors can do and what formal meetings must be held: Severalrestrictions on the transfer of shares are listed in the
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association, [syn] by-law (araf) memorandum of association
.articles of incorpo ration noun [pi.] (usually Articles of Incorporation) (AmE)(Law) one of the legal documents that is created when a company is formed. It states the name and address of the company, its purpose and the amount of money it can raise by selling shares. (synl memorandum of association articles of association
.artificial intelligence noun [u] (abbr Al) (if)
the study of how to make computers function in an intelligent way like humans
technology that allows a computer to do something in an intelligent way, similar to the way in which a human would do it: The softwareincorporates the latest in artificial intelligence.
artificial person = legal person
A/S {also spelled a/s) = after sight
as /эг/ or, in the strong form, /aez/ preposition, adverb, conjunction
ШЕ1 'as at... /'as of... (Accounting) used to show the exact date on which sth is correct or to which sth relates: All prices are correct as at 1 July 2004. оConsolidated Balance Sheet as of 31 March 2005 'as from ... /'as of... formal) used to show the time or date from which sth starts: Our fax number ischanging as from May 12. ,as 'is (BrE also ,as 'seen) (Commerce) used to mean that sth is being sold in its present condition and that the person selling it does not make any promises about its quality: Allused equipment is sold as is. idiom at per
asap (also spelled ASAP, especially in AmE) /,ei es ei 'pi:; AmE also 'eisaep/ abbr as soon as possible: Please return the completed questionnaire asap.
ASCII /'aeski/ abbr(IT) American Standard Code for Information interchange a system that allows data to be moved between computers that use different programs: Save the text as an ASCII file.
.Asian 'tiger noun [c] a term used especially in newspapers for any South-East Asian country whose economy is growing very fast -» tiger
ask /a:sk; AmE aesk/ verb [+ obj] to say the price that you want for sth that you are selling: He's asking 5 000for the car. ПИЛ ,ask sb to 'leave (often be asked to leave) to ask sb to leave their job; to dismiss sb: The chiefexecutive has been asked to leave. СПШ This is a polite way to say 'fire sb' or, in British English, 'sack sb'
ШИЗ ,ask sb 'back to ask sb to attend a further job interview: They asked back four people for in- depth interviews.
'asking price noun [c]
(Commerce) the price that sb/sth wants to sell sth for: The company seems willing to pay the asking price for the business, о an asking price of $110 a share
(Stock Exchange) (also 'asked price, 'ask price, less frequent) = offer price (2)
aspi'rational brand noun [c](Marketing) a brand which people admire because they believe it is high quality and will give them a higher social position if they use it
* assemble /a'sembl/ verb1 [+ obj or no obj] to bring people or things together as a group; to come together as a group:
The chairman has begun to assemble a new management team, о Before making a bid for a company, we assembled detailed information on the business, о The delegates are assembling in the conference room.
[+ obj] to fit together all the separate parts of a product: We assemble and ship each computer within five days of order, о The car is assembled in the UK.
(Finance) [+ obj] if a financial institution assembles a loan, it gets a group of banks, etc. to provide money: The Fund has assembled a $10 billion emergency loan package.
assembly /a'sembli/ noun (plural assemblies) see also: self-assembly
[u] the process of fitting together the parts of a product: The new model is being launched at the UK assembly plant, о We plan to begin car assembly at the plant in 2006. о easy-to-follow assembly instructions
[c] a large group of people who come together for a particular purpose: an assembly of over 200 people
as sembly line (also production line)
noun [c]
a line of workers and machines in a factory that fit the parts of a product together in a fixed order: working on an assembly line о An engine rolls off the assembly line every 72 seconds, о Assembly line automation has reduced error rates in manufacturing.


assembly line methods/problems/robots/workers as sembly point noun [c]
a place where people must meet if there is an emergency
as sembly .worker noun [c] a person who works in a factory producing goods: car/electronics assembly workers о Assembly workers were retrained to handle the new electronic technology.
assent /a'sent/ noun, verb (formal)
noun [u]
official agreement to sth
verb [no obj]
to agree to a request, an idea or a suggestion: By using this website you assent to the conditions of use.
assertive /a's3:tiv; AmE a's3:rtiv/ adjective expressing opinions and desires in a strong confident way so that people notice you or do what you want: Working abroad has made her more confident and assertive, о an assertive management style ► as'sertiveness noun [u]
as'sertiveness .training noun [u](HR) teaching people, for example employees, to be firm and more confident when dealing with people
assess /a'ses/ verb [+ obj]
to judge sb/sth or form an opinion about sb/sth after looking carefully at all the information: The task assesses candidates'strengths and weaknesses, о It is difficult to assess the impact of advertising on sales, о The training needs of staff are assessed every year, [syn] evaluate
to calculate the amount or value of sth: Damage to the building was assessed at 10 000.
(Accounting; Law) (often be assessed) assess sb/ sth for sth | assess sb/sth on/upon sb/sth to decide how much money sb/sth must pay as a tax or a fine: The company tax is assessed on the previous year's activities.
assessed 'value noun [u,c] (Accounting) especially in the US, the value of land and buildings that is used to calculate how much tax has to be paid
assessment /a'sesmant/ noun
see also: performance assessment, risk self--, tax ~
[c,U] an opinion or a judgement about sb/sth made after all the information has been looked at carefully: What's your assessment of the situation? о We need to make a detailed assessment of all the risks involved.

О to give/make an assessment ♦ a detailed/thorough
assessment
(Accounting [c,U] an amount of money, especially tax, that has been calculated and must be paid; the process of calculating this amount: I have appealed against my income tax assessment, о In the year of assessment 2004/2005 the trust had an income of 48 000.
[C] a calculation of the amount or value of sth: The insurance company carried out an assessment of the damage.
О to carry out/make an assessment
(HR) [c.U] the process of testing sb's knowledge and abilities, how well a system works, etc: Many colleges now use continuous assessment, о Our employees take assessment tests to see what training they need, о Who is responsible for the safetyassessment of new crops?
to carry out/do/use assessment
assessment .centre (AmBspelling ~ center) noun [c]
(HR) an event where people applying for a job are given a number of tests and interviews to find out what their strengths and weaknesses are; the place where this happens: All job applicants will beexpected to participate in an assessment centre.
assessor /a'sesa(r)/ noun [C]
see also: loss assessor, tax assessor
a person who is an expert in sth who looks at all the information and judges how good sb/sth is: Theproduct got a good rating from a team ofindependent assessors.
(Property) a person who decides the amount of tax you have to pay for the buildings and land that you own: According to tax assessors' records, the estate was assessed at $1.4 million in 2005.
(Insurance) a person whose job is to help you make a claim against an insurance company: We called in insurance assessors after part of the building was damaged by fire, о a claims assessor isyni loss assessor loss adjuster
(Law) an expert in a particular subject who is asked by a court or other official group to give advice
asset /'aeset/ noun [C, usually pi.]
see also: capital asset, chargeable charge on circulating current financial fixed etc.
a thing of value that a person or a company owns, such as money or property or the right to receive payment of a debt: The group has total assets of 1.2 billion, о The vehicle is recorded as an asset in the company accounts, о Foreign companies were prevented from buying local media assets (= media businesses), о (figurative) Our staff are our most valuable asset. liability

О to have/hold/own/possess assets ♦ to acquire/buy/ dispose of/increase/reduce/sell assets ♦ to record/ show sth as an asset ♦ to freeze/release/unfreeze
assets
'asset ac.count noun [c](Accounting) a part of a company's financial records that shows the value of money, investments or other things which the company owns
.asset appreciation = capital appreciation 'asset-, backed adjective(,Finance) used to describe a type of investment that
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a financial institution sells to investors. The company buys debts, such as car loans, and then sells investors the right to receive payments that the people who owe the money make: asset-backedbonds/issue/debt о the asset-backed securities market ABS
'asset .backing noun [u](Accounting) a measure of the value of a company's assets, calculated by dividing the total value of its assets by the number of shares issued (= sold): Thecompany has strong asset backing, worth 3 pershare. Isyni asset value per share
'asset base noun [c] (Accounting; Finance) the total value of the assets that a company has: The business needs to widen its asset base, о an asset base of $3.6 billion
'asset .coverage noun [u](Accounting) a measure of how easily a company can pay its debts, calculated by dividing the total value of the company's assets by its debts: a companywith limited net asset coverage
'asset deflation noun [u] (Economics) a fall in the value of assets, for example property, compared to the rate of economic growth: Japan's two-year process of asset deflation о the erosion of confidence created by asset deflation
'asset inflation noun [u,c] (.Economics) a rise in the value of assets, for example property, compared to the rate of economic growth: The international economy was kept going by an amazing asset inflation and a US consumer boom.
'asset .management noun [u] (Finance)
the act of managing a company's financial assets in order to get the highest amount of profit from them: a London-based asset management firm/company о Asset management revenue rose 3% to$368 million.
a service offered by banks and some other financial institutions that gives advice to customers on investments
► 'asset .manager noun [c]: a US investment bank and asset manager
'asset mix — investment mix
'asset-,stripping noun [u](Finance) the practice of buying a company which is in financial difficulties at a low price and then selling everything that it owns in order to make a profit, without thinking about the future of the company: The new chairman said he was not in thebusiness of asset-stripping,►'asset-,strippernoun [C]
.assets under 'management noun [u] (abbr
aum)
(Accounting) the total value of the shares, cash, etc. that an investment company manages for its customers: The fund has $30 billion of assets undermanagement.
.asset 'turnover noun [u,c] (also .asset 'turnover .ratio [C, usually sing.])
(Accounting) the total amount of goods or services sold by a company compared to the value of its assets, used as a measure of how efficiently the company uses its assets: A typical grocery store hasan asset turnover of 2.5 to 3.
'asset .value noun [c,u] see also: net asset value
(Accounting) the value of a company calculated by adding together the value of all its assets: Most
asset value per share	28
water companies are trading below their asset value. ► 'asset validation noun [u]
'asset 'value per 'share noun [u]
see also: net asset value per share
{Accounting) the total value of the assets that a company has, divided by the number of shares issued (= sold): an increase in asset value per share Hyn] asset backing
assign /a'sain/ verb [+ obj]
assign sth (to sb) | assign (sb) sth to give money, equipment, staff, etc. to sth/sb for a particular purpose: We have assigned 20% of our budget to the project, о New employees are assigned a mentor.
assign sth to sb | assign sb sth to give sb a particular job to do: He's been assigned the task of creating an online magazine.
{often be assigned) to send sb to work for a particular person or in a particular place: I've been assignedtoyour team.
to say that sth has a particular value or function: You need to assign priority levelstodifferent tasks.
{Law) to officially arrange for your property or legal rights to belong to sb else: The author assigns the copyrighttothe publisher.
assignment /a'sainmant/ noun
[C] a piece of work that sb is given to do, usually as part of their job: The project started out as a fairly routine assignment, о She has been given a tough assignment.
to accept/refuse/reject/take (on)/turn down an
assignment ♦ to give sb an assignment ♦ to carryout/complete/work on/finish an assignment
[u] the act of giving sb a particular task or sending them to work somewhere for a time: Hehas requested assignment to other duties in the company, о I wason assignment in Germany.
{Law) [u,C] the act of officially arranging for your property or legal rights to belong to sb else: an assignment of leasehold property
assignment clause noun [c] {Law) a part of an insurance agreement or a contract that allows sb to pass their rights to sb else: He transferred the policy to the bank under anassignment clause.
as'signment work noun [u] {AmE) {HR) work done by people who do not have a permanent contract with a company Isyni contingent work ► as signment .workernoun [c]
assist /a'sist/ verb
[+ obj or no obj] to help sb to do sth, especially by doing a share of the work: You will be employed to assist the manager with his duties, о The chairman of the committee is assisted by a technical director.
[+ obj] (often be assisted) to help sth to happen more easily: Development was assisted bygovernment loans.
assistant /a'sistant/ noun, adjective {abbr asst)
noun [C]
see also: administrative assistant, bank executive personal sales shop ~
a person who is below a senior person and helps them in their work: the managing director and his assistant о His first job in the company was as an assistant to the marketing director.
{BrE) a person whose job is to serve customers in a shop/store: The assistants price the items as they stack them on the shelves. sales clerk See note at chairman
adjective [only before noun] {often used in titles) having a rank below a senior person and helping them in their work, often doing the senior person's
work when they are not there: the assistantmanager о the Assistant Director assisted 'area noun [c] in the UK, a region that receives financial support from the government in order to encourage new industries assistive /a'sistiv/ adjective providing help for people whose physical condition makes it difficult for them to use computers and other equipment: assistive aids such as screenreaders for people who are blind о the development ofassistive-technology products for disabled people assn. (also spelled Assn.) abbr {especially AmE) {onlyused in written English)
a short way of writing association: a survey from the American Management Assn.
Assoc. abbr {plural Assoc. or Assocs.) (only used in written English)
(used in titles) a short way of writing Association: the Assoc. of British Travel Agents
(used in names of companies, etc.) a short way of writing Associate or Associates: L. Horton andAssocs.
associate /a'saujiat; -siat; AmE a'sou-/ noun,adjective
noun [C]
a person that you work with or do business with; a business partner: one of my business associates о a senior associate
Associates used in the name of an organization to show there are a number of professional partners: Carver & Associates
a member of an organization who does not have all the rights of ordinary members: Some MBAstudents are summer associates at the company.
adjective [only before noun]
(often used in titles) having a similar job as sb else but of a lower rank: New Zealand's associatefinance minister
used to describe a member of an organization who does not have all the rights of ordinary members: associate membership of the EuropeanUnion
associate 'company {also associated
'company) noun [c]
a company of which more than 20% but less than 51% of the shares are held by another company
Associated /a'saujieitid; -sieit-; AmE a'sou-/ adjective
used in the name of a business company that is made up of a number of smaller companies: Associated Newspapers
associated 'company = associate company
association /a.sauJTeiJn; -si'ei-; AmEa.sou-/ noun
see also: articles of association, brand building and loan freedom of industry memorandum of savings and loan etc.
asst (also spelledAsst)abbr a short way of writing assistant: sales asst wanted оasst managers assume /a'sju:m; AmEa'su:m/ verb [+ obj or no obj]
to think or accept that sth is true but without having proof of it: It is reasonable to assume (that) sales will improve, о These fuels are assumed to be non-polluting, о Our forecasts assume an average oil price of $55 a barrel.
to take or begin to have power or responsibility: She will assume the role of chairperson on July 1. о Under the deal, RT Group assumes full control of Ultramast.
as sumed 'debt (also as.sumed lia'bilities) noun [c.u]
(,Accounting) the debts that a company has that another company agrees to be responsible for paying when it buys the first company: They boughtthe business for $2.9 bn in cash and $2.3 bn inassumed debt. assurance /a'Jo.-rans; -'Juar-; AmEa'Jur-/ noun [U]
№
see also: life assurance, quality term ~
(,Insurance) a type of insurance in which an amount of money is always paid out, for example when sb dies or after a fixed period of time: the businessassurance division о an assurance policy insurance See note at insurance
assure /a"J'o:(r); -'Jua(r); AmEa'Jur/ verb [+ obj] 0BrE)
(,Insurance) (usually be assured) to insure sb/sth, so that money will be paid out, for example when sb dies or after a fixed period of time: You can assure your life for 10,15 or 20 years, о We will pay your dependants double the originalsumassured. assured (2)
assured /a'Jo:d; -'Juad; AmE-'Jurd/ adjective
certain to happen or to be available: assured coal supplies о The quality of the product range is assured.
assured income/market/profit/supply
(Insurance) the assured noun [C] (plural the assured) {BrE) the person who is insured in a contract with an insurance company: A tax-free sum is guaranteed if the life assured dies within the specified period, [syn] insured assure
assurer /a'J"o:ra(r); -'Juar-; AmEa'Jur-/ noun [C] (BrE)
(Insurance) a person or company that provides people with assurance: Prudential, the lifeassurer
,at 'best adverb(Stock Exchange) sell/buy sth at best to sell or buy shares at the best possible price
.at'call adverb(Finance) used to describe money that has been lent but must be paid back immediately if the person who lent the money asks for it back: The sum will belent at call.
,at-'home adjective [only before noun]
used to describe people who work at home or parents who do not work outside their home: At-home employees may lack the proper space orequipment.
happening in the home rather than outside: at-home training
ATM /,ei ti: 'em/ noun [c] automated teller machine a machine in or outside a bank, etc., from which you can get money from your bank account using a special plastic card: Where's the nearest ATM? о to withdraw money froman ATM о an ATM card [гш cash machine
.at-risk 'pay (also .at-risk compen'sation, lessfrequent) noun [u] (also .at-risk 'salary [C]) (HR) a percentage of the pay of some employees
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that is linked to how well they are doing or how successful their company is. It can go up or down: The 20% at-risk salary component aims to providean incentive to perform well bonus, performance-related pay
at 'sight adverb(Finance) written on a bill of exchange to show that the bill should be paid immediately: We onlyaccept payment at sight. after sight
attach /a'taetj[4]/ verb
[+ obj] to fasten or join one thing to another: an alarm that can be attached to laptops о (figurative) They have attached a number of conditions to the agreement. detach
(IT) [+ obj or no obj] to connect computer equipment together: You can log in from any computer attached to the network. Isyn] connect
(IT) [+ obj] to send a document to sb using email: I attach the full conference timetable for your information. enclose
[+ obj or no obj] to be connected with sb/sth; to connect sth to sth: No one is suggesting that any health risks attach to this product, о She will be attached to this department for two months.
attachment /a'taetjmant/ noun
(IT) [C] a document that you send to sb using email: The document can be sent as an email attachment.
(Law) [u] an order by a court for money or property to be taken from sb who owes money in order to pay their debt: When anattachment of earningsorder is made by the court, the money is deducted from the debtor's pay.
[c.U] the act of joining one thing to another; a thing that joins one thing to another: attachment points for seatbelts о (figurative) the attachment of new conditions to the contract
[c] an object or a device that you can fix onto a machine to make it do a particular job: a video attachment for a microscope
(HR) [C.U] a short period of time when sb is connected to a particular company, department, etc: Most students on the course have a 'Week in Industry' attachment.
attend /a'tendI verb [+ obj or no obj]
to go to an event: The meeting was attended by 90% of shareholders, о All members of staff are invited to attend.
Ш1П at tend to sb/sth to deal with sb/sth; to take care of sb/sth: I have some urgent business toattend to.
attendance /a'tendans/ noun
see also: certificate of attendance
[u.C] the act of being present at a place or an event: All staff are invited to the talk but attendance is voluntary.
[c,U] the number of people present at an organized event: falling attendances at conferences
at'tendance .bonus noun [c](HR) extra pay that some companies give their workers for coming to work regularly
at'tendance .record noun [c] a record of how often sb has been present at a place, especially work or school: His attendance record showed that he had missed six vjeeks through illness.
attendee /a.ten'di:/ noun [C] a person who is present at an organized event: Attached is a list of attendees at the conference.
attention /a'tenfn/ noun [u] {only used in written English) (also at'tention of, fao)
see also: selective attention
written on a business letter to show who it is intended for: I would be grateful if you could invoice the amount due for the attention of Emma Walton at the above address. attn
attest /a'test/ verb
(Law) [+ obj] to state that you believe that sth is true or genuine, for example in a court: to attest awill о The signature was attested by two witnesses.
(formal) [+ obj or no obj] attest (to) sth to show, prove or give evidence that sth is true: They have a large client list of users who will attest to the effectiveness of their products.
► attestation /.aetes'teijn/ noun [c,U] attestor /a'testa(r)/ noun [C] at tested 'copy = certified copy attitude /'aetitju:d; AmE'aetitu:d/ noun [C,U] the way that sb thinks and feels about sb/sth, and behaves towards sb/sth: Industry has been affected by the public's changing attitude to environmental issues, о Above all, candidates must show the right attitude for the job.
attitude re,search noun [u] (Marketing) an investigation into how people think and feel towards an organization or its products: They conducted public attitude research for a major oil company to measure the likely response to a new industrial development.
attn abbr (only used in written English) a short way of writing attention on a business letter to show who it is intended for: Fax 7028674(attn Tony Kale)
attorney /a't3:ni:; AmE a't3:rni/ noun [c]
see also: district attorney, letter of power of ~
(Law)
(especially AmE) a lawyer, especially one who can act for sb in a court See note at profession
a person who is given the power to act on behalf of another in business or legal matters
at.tomey-at-'law noun [c] (pluralattorneys-at- law) (AmE)
(Law) a lawyer who is qualified to represent sb in a court: Micnael C. Potter, Attorney-at-Law
attorney'general noun [c] (plural attorneys general or, less often, attorney generals)
(Law)
the most senior legal officer in some countries or states, who also advises the government on legal matters
the Attorney General the head of the US Department of Justice and a member of the group of senior politicians who advise the President
attract /a'traekt/ verb [+ obj]
to make sb/sth go somewhere or become involved in sth: The exhibition attracted more than 10 000 visitors, о The company has found it difficult to attract and keep talent (= good staff), о What attracted you to information technology?
to make sb interested in a product or a business and want to spend money on it: We are struggling to attract new customers, о The company has attracted $10 million in investment.
attention
во
(only used in written English) (BrE) to be linked with sth, such as a particular rate of interest or tax, or a punishment: Large loans usually attract a lower interest rate than small loans.
see also: tourist attraction
an interesting or enjoyable place to go or thing to do: The main attraction at Giverny is Monet'sgarden.
attributable id'tribjatabl/ adjective [not before noun]
caused or explained by the thing mentioned: The success of the business is directly attributable to our marketing strategy.
attributable 'profit noun [u,c] (Accounting) (in a company's accounts) part of the profit from a contract that lasts for a long period of time, for example for building work, that is related to the amount of work that has been completed at the date of the accounts. It is part of the estimated total profit from the project after estimated costs have been taken away.
attribute noun, verb
noun [C] /'aetribju:t/
a quality that sb has: Enthusiasm and flexibility are essential attributes for the job.
a feature of a product that a customer thinks is important when deciding whether or not to buy it: Consumers often consider quality to be the most important attribute when choosing a product, о Price is only one of many product attributes that affect sales.
verb /a'tribju:t/ [+ obj] (often be attributed)
to say or believe that sth is the result of a particular thing: The sales boom is attributed to lowunemployment.
attrition /a'trijn/ noun [u]
(HR) the process of reducing the number of people who are employed by an organization by not replacing people who leave their jobs: We willlose 150 jobs through attrition and retirement overthe next six months. IsynI natural wastage layoff
(Marketing) the loss of customers, especially when they start buying another company's products: The health club is trying to lower the rateof customer attrition.
at' wa re h О U se adjective, adverb(Trade) used to describe goods that can be delivered immediately, with the buyer paying a price for delivery that includes loading the goods onto road or rail transport: All prices given are at warehouse, оan at-warehouse price -> ex warehouse
auction /'o:kJn; 'Dk-; AmE'э:к-/ noun, verb (Commerce)
noun [C,U]
attraction /a'traekjn/ гюип [С]
see also: absolute auction, Dutch reverse uniform price ~audience /'o:dians/ noun [C]
see also: cumulative audience, secondary target ~
a number of people or a particular group of people who watch, read or listen to the same thing: Many regard TV advertising as the best way of reaching mass audiences, о The magazine will target a core audience of 14-year-old girb. о The drama had a 29% audience share between 9 and 10.30p.m.
a dedining/large/mass/small/wide audience ♦ a female/male/young audience ♦ sth has/is aimed at/ reaches/targets an audience
.audience 'flow noun [c, usually sing., u] (Marketing)
the change in the number of people watching a television station before, during and after a particular programme: Audience flow diagramsshow where an audience went after watching aprogramme.
the number of people who continue to watch the same television station after a particular programme has finished: If a new show follows avery popular show, the new one will benefit fromaudience flow.
.audience re'search noun [u](Marketing) research that is carried out on people who watch television or listen.to the radio, in order to find out how popular particular shows, advertisements, etc. are and the kind of people who watch or listen to them: Audience researchshowedthe programme was very popular withchildren.
audio- /'o:diau; AmE "o:diou/ combiningform (in nouns, adjectives and adverbs) connected with hearing or sound: audio-visual aids for theclassroom
.audio 'conferencing noun [u] a system that allows people in different places to discuss something at the same time by telephone; the activity of doing this: Benefits can be gainedfrom audio conferencing, о an audio conferencingfacility►.audio 'conferencenoun [C] -» teleconferencing, videoconferencing
.audio-'visual (AmEspellingaudiovisual)
adjective (abbr AV)
using both sound and pictures: audio-visualtechnology
audit /'o:dit/ noun, verb
noun [c,u]
see also: continuous audit, green internal management non-~, position retail etc.
(Accounting) an official examination of business and financial records to see that they are true and correct: The company was in the middle of an annual audit, о a tax audit о fees paid to audit firms
an annual/a year-end audit ♦ an external/ independent audit ♦ to carry out/complete/ conduct an audit ♦ an audit committee/firm/group/ team
an official examination of the quality or standard of sth: The company paid a consultant to carry out an audit of its software.
verb [+ obj]
(Accounting) to officially examine the financial accounts of a company: We have just had our accounts audited, о audited accounts/financial statements -» unaudited
to officially examine the quality or standard of sth: Safety improvements need to be constantly tested and audited.
'audit .failure noun [c,u] (Accounting) the situation when an audit does not find a problem that exists in a business's financial
31	authority
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accounts: Any fraud not uncovered will be considered an audit failure.
auditor /'o:dita(r)/ noun [C]
a person who officially examines the business and financial records of a company to see that they are true and correct: the firm of accountants that hasbeen appointed auditorstothe company о Theauditor said the mistakes were 'honest errors'. See note at profession
an external/independent/internal/outside auditor ♦ company auditors
auditorium /,o:di'to:ri8mI noun [C] (plural auditoriums orauditoria /.o:dito:ria/)
(AmE) a large building or room in which public meetings, concerts, etc. are held
the part of a theatre, concert hall, etc. in which the audience sits
'audit re,port noun [c] (Accounting) a report written by an auditor for the members of a company after examining a company's financial records: The company received a clean audit report for the year ended 31 March 2004. о The auditors had only been able to prepare a qualified audit report (= one that they cannot agree with completely) due to lack of information.
audit trail noun [c]
(Accounting) a series of documents and records that shows the history of a company's financial records. An auditor can check these to see how true and correct the accounts are: The company haddestroyed large parts of the audit trail.
(IT) a record kept by a computer of a series of events or actions
aug.mented 'product noun [c, usually sing.] (,Marketing) a product that has extra features or services that make it more attractive than the typical product of its kind; the extra features and services that are provided: Customer service is avaluable part of the augmented product.
AUM /,ei ju: 'em/ = assets under management
austerity /о'sterati; o:'ster-; AmEo:'ster-/ noun [U,C] (plural austerities)
a situation when people do not have much money to spend because there are bad economic conditions: Protesters demanded better pay and arelaxation ofausterity measures (=official actions to reduce the amount of money that government or people spend).
authenticate /o:'0entikeit/ verb [+ obj] to prove that sth is genuine, real or true: Digital codes are used to authenticate the user's identity. ► authentication /o:,0enti'keijn/ noun [u]: The signature was sent to the solicitor for authentication.
authenticity /,o:0en'tisati/ noun [u] the quality of being real and genuine: The company uses holograms to guarantee the authenticity of its products.
authoring /'o:0arir)/ noun [u] (IT) creating multimedia computer products with special software, without using programming language: authoring packages/software/tools
authority /o:'0Drati; AmE э'0э:г-; э'0а:г-/ noun
see also: Civil Aviation Authority, classification Financial Services line Securities and Futures ~
authorization	32
[inofficial permission to do sth: He was dismissed for signing documents without the authority of his manager.
[u] the power to influence people because they respect your knowledge or official position: As theauthor of six books on marketing, she speaks withauthority on the subject.
[C, usually pi.] the people or an organization who have the power to make decisions or who have a particular area of responsibility in a country or region: The health authorities are investigating theproblem.
[C] a person with special knowledge: She's anauthority on trade law.
authorization, -isation /.oiGarai'zeiJn; AmE ,o:0ara'zeijn/ noun
[u,C] official permission or power to do sth; the act of giving permission: Who gave the authorization to release the data? о He had acted without authorization.

О to give/grant/refuse (sb) authorization ♦ to ask for/ get/have/need/obtain/require authorization
[c] a document that gives sb official permission to do sth
authorization code noun [c] a secret set of numbers or letters that allows sb to do sth such as use a website, accept payment with a bank card, etc. password
authorize, -ise /'D:9araiz/ verb [+ obj]
to give official permission for sth, or for sb to do sth: I can authorize payments of up to $5 ООО. о authorized dealers unauthorized
.authorized 'capital {BrEalso .authorized 'share .capital) {also spelled authorised ~) noun [u]{Finance) the maximum amount of money that a company is allowed to raise by selling shares Hyn] nominal capital, registered capital issued capital
.authorized 'shares noun [pi.] {also .authorized
'stock [u]) {also spelled authorised ~) {Finance) the maximum number of shares that a company can offer for sale
auto /'o:tau; AmE 'o:tou/ noun [C] {plural autos) (AmE)
a car: the auto industry
auto companies/dealers/manufacturers/retailers/ workers ♦ auto production/sales
auto- I'xtau; AmE 'o:tou/ combiningform
by itself without a person to operate it: automatic о autopilot
of or by yourself: autonomous о The project isauto-financing {= it operates without borrowing money).
autocratic /.o:ta'kraetik/ adjective expecting to be obeyed and not caring about the feelings and opinions of others: an autocraticmanagement style
automaker /'o:taumeika(r); AmE 'o:tou-/ noun [C]
(Am?)
a company that makes cars
automate /'oitameit/ verb [+ obj] {usually be automated)
to use machines and computers instead of people to do a job or task: The entire manufacturing process has been automated, о The factory is now fullyautomated, о an automated production line [syn] mechanize
automatic /.oita'maetik/ adjective 1 (about a machine, device, etc.) having controls that work without needing a person to operate them: automatic doors о an automatic gearbox/transmission (= in a car, etc.) 2 always happening as a result of a particular action or situation: There is an automatic fine forlate payment, о A further drop in the share pricewould trigger automatic sell orders.
automatically /,o:ta'maetikli/ adverb: The system automatically deletes any viruses attached to emails.
automatic 'pilot (also 'autopilot) noun [u] a device in an aircraft or a ship that keeps it on a fixed course without the need for a person to control it: The aircraft was set on automatic pilot.ГПТ771 be on .automatic 'pilot to do sth without thinking because you have done the same thing many times before: For the first hour at work I'm onautomatic pilot.
automation /.o.-ta'meijn/ noun [u] the use of machines to do work that was previously done by people: Automation using programmablemachine tools meant the loss of many factory jobs, оoffice automation {= the use of computers in the office)
automobile /'o:tamabi:l/ noun [C] (especiallyAmE) a car: The organization set the standardfor the production of automobiles. О the automobile business/industry ♦ automobile manufacturers/workers
automotive /,o:ta'mautiv; AmE-'mou-/ adjective [only before noun] (usually used in written English) connected with motor vehicles
the automotive industry ♦ automotive products/sales
automotive engi'neer noun [c] a person whose job is to design, develop and test cars and other motor vehicles
autonomous /o:'ti>namas; AmEoz'tcr.n-/ adjective
(about a country, a region or an organization) able to govern itself or control its own affairs: Tbecompany's hotels are run as autonomous units, о anautonomous region of Spain
(about a person or a group of people) able to do things and make decisions without help from anyone else: autonomous team working
isyni independent
au'tonomously adverb: Each bank acts autonomously.
autonomous in'vestment noun [u]
(Economics) an increase in the level of investment for reasons other than a high interest rate
{Finance) investment that a company or an organization makes for reasons other than to increase production
auto parts {also spelled autoparts /'o:taupa:ts; AmE'o:toupa:rts/) noun [pi.] the pieces used to make cars: the auto partsindustry
autopilot /'o:taupailat; AmE 'o:tou-/ = automatic pilot
AV /.ei "vi:/ = audio-visual av abbr (only used in written English)
average: av number of pages available /a'veilabl/ adjective
(about things) that you can get, buy or use: The shoe is now available in sports stores around the country, о The new service will be available to customers next month.

О freely/generally/readily/widely available ♦ available facilities/resources/supplies
(about a person) free to see or talk to: Will she be available this afternoon? о The director was not available for comment.
a.vaila'bility noun [U]: the availability of cheap flights о This offer is subject to availability.
average /'aevarid3/ adjective, noun, verb
adjective
calculated by adding several amounts together and dividing the total by the number of amounts: Average earnings are around 35 000 per annum, оhouseholds with a below-average income
typical or normal: Forty hours is a fairly average working week for most people, о We can expect above-average financial returns.
noun [C,U]
see also: moving average, weighted average
the result of adding several amounts together and dividing the total by the number of amounts: The average of 4, 5 and 9 is 6. о Food prices haverisen by an average of about 5%.
a level which is usual: Employees'pay is above average for the industry, о On average, wages have gone up 2%.
(Insurance) = partial loss
WHICH WORD?
mean/median/mode
These words are used to describe different types of averages. Consider the following series of numbers:
4 4 4 5 6 6 7 The mean (also called the arithmetic mean) is calculated by adding all the numbers together and dividing by how many numbers there are: (4+4+4+5+6+6+7)/7 = 5.14
The median can only be found if the numbers are arranged in order of size. It is the number in the middle of the series: 5
The mode is the most common number: 4

• verb
[+ obj] (not used in the passive) to be equal to a particular amount as an average: Economic growth is expected to average 2% next year.
[+ obj or no obj] to calculate the average of sth: Earnings are averaged over the whole period. ШЗЭ .average 'out to result in an average or equal amount over a period of time or after several occasions: The costs of translation should average out at about 20 per page, .average sth 'out (atsth) to calculate the average of sth: If you average out the seasonal earnings of a tourist guide, they are similar to those of an office worker, .average 'out atsth to have a particular amount as the average over a period of time: Sales growth has averaged out at 20% over the last three years.
'average adjuster noun [c](Insurance) a person whose job is to calculate how much the insurance companies should pay when a ship or its cargo has been lost or damaged, especially when the payment is shared between several companies
.average 'audience .rating noun [c] (abbr AA
rating)
(Marketing) especially in the US, the percentage of homes that were watching or listening to a particular programme on television or radio during an average minute of the programme: The averageaudience rating for the show was only 6%.
.average 'earnings noun [pi.] (Economics) in a particular economy, the total amount of money that people earn for work divided by the number of people who are working
.average 'earnings .index noun [sing.] (abbr AEI)
(Economics) an official measurement in the UK that shows the increase in the average amount of money earned by a worker in a year, sometimes
зз	award-winning
within a particular industry: The Average Earnings Index (AEI) is Great Britain's key indicator of how fast earnings are growing, о the average earnings index for the services sector
.average 'revenue noun [c] (Accounting) the total money received from the sale of goods divided by the number of items sold: a decrease/an increase in the average revenue percustomer
.average 'stock noun [u](Accounting) a method of calculating the average value of goods held during a particular period by adding the total value of goods held at the beginning and at the end of the period and dividing by two
aviation /.eivi'eijn/ noun [u]
see also: civil aviation
the designing, building and flying of aircraft: the crisis in the aviation and travel industry
the aviation industry/sector ♦ civil/commercial/ world aviation
avionics /.eivi'oniks; AmE-'a:n-/ noun
[U] the science of electronics when used in designing and making aircraft
[pi.] the electronic devices in an aircraft, etc.
avoid /a'void/ verb [+ obj]
to prevent sth bad from happening: They are looking for funds to avoid the company going bankrupt, о The name was changed to avoidconfusion with another firm.
to try not to do sth; to keep away from sb/sth: The insurance company tried everything to avoid paying the claim.
avoidance /a'voidans/ noun [u]
see also: tax avoidance
not doing sth; preventing sth from existing or happening: to remove opportunities for the avoidance of tax о risk avoidance
award /a'wo:d; AmE a'wo:rd/ noun, verb
noun [C]
(HR) a decision about an increase in the amount of money sb earns: The union is unhappy with thisyear's pay award.
(HR) in some countries, a written document that gives details of the conditions of employment in a company or an industry that are stated in law: Staffwork under a number of awards and agreements thatspecify employment conditions.
(HR) = award wage
(Law) the amount of money that a court decides should be given to sb who has won a case; the decision to give this money: The appeal court upheldthe 100 000 damages award against the company.
(often in names of particular awards) a prize such as money, etc. for sth that sb has done
verb [+ obj]
award (sb) sth | award sth (to sb) to make an official decision to give sth to sb as a payment, prize, etc: The firm has been awarded a five-year contract to supply parts to a leading manufacturer, о The jury awarded $30 million in damages against the newspaper.
a'ward wage (also a'ward) noun [c] (HR) in some countries, the amount of money that an employer must pay by law for a particular kind of work: increases in the award wage о Some people with disabilities do not earn full award wages. minimum wage
a'ward-winning adjective having won a prize: an award-winning design
awareness	34 [
awareness /a'weanas; AmE a'wer-/ noun [U; sing.]
see also: brand awareness, consumer product ~
knowing sth; knowing that sth exists and is important: What all companies are looking for is an awareness of the brand and what it stands for. o consumers'growing awareness of Internet shopping О growing/increasing awareness ♦ high/low awareness [5] to build/heighten/increase/raise awareness
axe {AmE spelling also ax) /aeks/ noun, verb (informal)• noun [sing.] the axe used especially in newspapers to describe strong measures that are taken to
reduce costs, such as removing workers from their jobs, closing parts of a company, etc: Up to 300workers are facing the axe at the strugglingcompany, о The company has not announced whichof its factories will get the axe.• verb [+ obj] to take strong measures to reduce costs, such as removing workers from their jobs, closing parts of a company, etc: Other less profitable services are to beaxed later this year.
axis /'aeksis/ noun [C] (plural axes /'aeksi:z/) a fixed line against which the positions of points are measured, especially points on a graph: Thehorizontal axis measures the level of unemployment.О the horizontal/vertical axis ♦ the axis is/measures/shows...
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B2B {also spelled b2b, B-to-B) /.birfa 'bf:/ adjective [only before noun]
(E-commerce) business-to-business used to describe the buying, selling and exchanging over the Internet of products, services or information between companies, rather than between companies and consumers: B2B solutions for e-commerce о business-to-business advertising СЫП It can also be used as a noun: Business to businessaccounts for 75% of all Internet revenue. B2C, B2E
,B2'B ex change noun [c] (abbr B2X, B2BX)
(E-commerce) a network or website on the Internet that allows businesses to buy and sell goods and services directly between each other
B2BX /,bi: ta bi:'eks/ = B2B exchange
B2C (also spelled b2c, B-to-C) /,bi: ta 'si:/ adjective [only before noun]
(E-commerce) business-to-consumer, business-to-
customer used to describe the selling of products, services or information to consumers over the Internet: B2C e-commerce о business-to-consumertransactions СЕШ It can also be used as a noun: B2Chas been a big disappointment so far. B2B, B2E
B2E (also spelled b2e, B-to-E) /,bi: tu 'i:/ adjective [only before noun]
(IT) business-to-employee used about a website that all employees of a company use to enter the Internet, and which brings together all the information they need to do their job whether in the office or away from it intranet
(HR) business-to-employee used to describe ways in which some companies try to help employees feel happy in their job and to develop their skills and education, so that the company will attract and keep good staff
(E-commerce) business-to-employer used to describe the selling over the Internet of products or services that help companies provide sth for employees or find new employees
-> B2B, B2C
B2X /.bi: tu 'eks/ = B2B exchange
B&B (also spelled В and B. b and b) /,bi: an 'bi:/ = bed and breakfast
baby boom noun [c] a time when the population of a country increases rapidly, especially used to refer to a time in the UK and the US between 1948 and 1964 baby .boomer noun [c] a person born during a baby boom, especially between 1948 and 1964 in the UK or the US: Theirtraditional customers are ageing baby boomers.
'babysitting .service noun [c] a service provided by a hotel in which sb takes care of your children while you go out
back /Ьэек/ adjective, adverb, verb
adjective [only before noun]
see also: buy-back, dial--, write-- 2 (/7) the system of connections that carries information long distances over the Internet: Thehigh-speed Internet backbonehas to deal with moreand more traffic every day.
,back 'catalogue (also 'catalogue) {AmEspellingalso catalog) noun [C, usually sing.] the designs, films/movies or music that a company has produced or bought in the past and that it can still produce. A back catalogue can be sold to make money, backdate /.baek'deit/ verb [+ obj]
to write an earlier date on a cheque or other document than the date at the time of writing
(BrE) {usually be backdated) to make sth, especially a payment, take effect from an earlier date: Postal workers are getting a 5% pay rise, backdated to March.
[oppI post-date
'back end noun, adjective
noun [c]
the part of a business that does not meet and deal directly with customers: They outsource muchof the back end of their business.
the end of a project, a process, an investment, a period of time, etc: Your bank may add extra payments on the back end of a loan, о Sales have improved since the back end of last year.
(IT) the part of a computer system that processes data-» server
adjective [only before noun]
connected with the end of a project, a process, an investment, a period of time, etc: back-endroyalties о back-end charges
(/7) used to describe a program or part of a computer system that is not seen or used by the user, especially in e-commerce: a back-end database
front end
.back-end 'load {especially AmE) {BrE usually 'exit charge) noun [c]
{Finance) the fee an investor pays when they sell their shares in an investment fund, which is taken from the final payment they receive front-end load ► .back-end 'loaded adjective
,back-end loading noun [u]{Finance; Insurance) an arrangement in which higher amounts are paid at the end of a financial agreement, such as a loan, than at the beginning backload
backer /Ъаэкэ(г)/ noun [c]{Finance) a person or company that gives support to sth/sb, especially financial support: The company issearching for financialbackers. See note at finance
a corporate/key/financial backer
background /'baskgraund/ noun [c]
the details of a person's experience, education, family, etc: The job would suit somebody with apublishing background.
the circumstances or past events which help explain why sth is how it is; information about these: Gather plenty of background information onthe company before your interview.
(IT) the part of a computer where a program can continue to operate while the user is working with another program: programs runningin thebackground
backhander /'baskhasnd8(r)/ noun [c] a secret and illegal payment made to sb in exchange for a favour: He wasfound to be takingbackhanders from suppliers. fswl bribe
backhaul /'baskho:l/ noun [c] ('Transport) the return journey of a vehicle that transports goods after it has delivered its load: backhaul loads/prices135	backup
backing /'baekiq/ noun [U] help; support: The merger deal has the full backing of the board, о They have won financial backing from the EU. asset backing See note at finance
to get/have/receive/win backing ♦ financial/legal/ political backing
backload /'baeklaud; AmE -loud/ verb, noun
verb [+ obj or no obj]
{Finance) to arrange for higher amounts to be paid at the end of a financial agreement than at the beginning: a backloaded insurance policy backend loading
{Transport) to arrange for a a vehicle to carry a load on its return journey after delivering sth
► 'backloading noun [U]
noun [C]
('Transport) a load that a vehicle carries on its return journey after delivering sth: The company arranges backloadsfor hauliers so that they can earn money in both directions.
backlog /'ЬаэкЬэд; AmE -lo:g; -la:g/ noun [C] a quantity of work that should have been done already, but has not yet been done: The insurance company is still working to clear the backlog of claims, о A huge backlog of work had built up.
to clear/reduce a backlog ♦ a backlog builds up/ develops/grows ♦ a huge/large/mounting backlog
,back office noun [c] the part of a company which does not deal directly with the public: He runs the airline's back office, о 500 back-office and administrative jobs will be lost. front office
'back .order noun [c] {Commerce; Production) an order for goods that have not yet been produced or supplied: It is our aim to fill back orders as soon as the merchandise is available, ►.back 'order verb [+ obj or no obj]
.back 'room noun [c] a place where secret, administrative or other important work is done: deals made in back rooms оback-room staff
'back shift {BrE) (ЛmE 'swing shift) noun [c,U] {HR) a period of work from the middle of the afternoon until late at night, between the day and the night periods; the group of people who work during this period: to work (the) back shift
backslash /'baskslasj'/ noun [C] a symbol (\ ) used in computer commands forward slash
backspace /'baskspeis/ noun, verb
noun [C]
the key on a computer keyboard which you press to move back towards the beginning of the line of text and which removes the last letter that you typed; the act of using this key
verb [no obj]
to use the backspace key on a keyboard
.back-to-back loan {also .parallel loan)
noun [C]
{Finance) an arrangement where companies in different countries lend money to each other at the same time in different currencies, in order to avoid high interest rates, restrictions on changing currency, etc.
backup /'Ьаэклр/ noun [C]
(IT) a copy of a file, program, etc. that can be used if the original is lost or damaged: Always makea backup of your work, о a backup copy
extra help, ideas, equipment, etc. that you can use if the first fails: We have a backup planif themerger falls through.
back sb/sth up at back verb
backwardation	зе
backwardation .baekwa'deijn; AmE -war'deijn/
noun [u] (also inserted market [sing.]) -(Finance) a situation where prices for goods that will be delivered in the future are lower than prices for goods that will be delivered immediately: A shortage of supplies has caused a state ofbackwardation on the coffee futures market. contango
backward inte gration noun [u](,Economics) a situation where a company buys a company which supplies it or begins to do the same work as that companyvertical integration, forward integration—Picture at integration
backyard /,baek'ja:d; AmE -'ja:rd/ noun iron in your (own) back'yard in or near the place where you live or work: Local residents didn't want the new factory in their own backyard. Nimby
В ACS /baeks/ abbr Bankers' Automated Clearing System a
company owned by the UK banks that uses an electronic system to make payments between accounts in member banks. It is often used by companies to pay their employees. APACS
bad debt noun [c,u] [Accounting) a debt that will not be paid: The company has written off over $500 million of bad debts.
bad debt recovery noun [u]
{Law) legal action to force sb to pay a debt which should have been paid already: bad debt recoveryconsultants
(Accounting) payment of a debt which seemed unlikely to be paid
bad 'faith noun [c.u] an intention to deceive sb: The judge decided that the garage owner had acted in bad faith. good faith
bad 'loan noun [c] {Finance) a loan that is not being paid back as arranged and may never be: plans to use public funds to help banks dispose of their bad loans
baggage /'ЬаедМз/ noun [u]
see also: excess baggage, hand baggage
bags, cases, etc. that you carry your clothes and things in when you are travelling: excess baggage (= weighing more than the limit allowed on a plane) Hyn] luggage
baggage .reclaim (BrE) {AmE 'baggage claim)
noun [u]
the place at an airport where you get your suitcases, etc. again after you have flown
baggage room = left luggage bail /beil/ noun, verb • noun [u]
{Law) money that sb agrees to pay if a person accused of a crime does not appear at their trial. When bail has been arranged, the accused person is allowed to go free until the trial: She was releasedon bail, о The judge granted bail.О to allow/deny/give/grant/refuse (sb) bailо verb [+ obj]
{Law) to release sb on bail: He was bailed to appear in court on 15 March.
ОПЮ .bail out (of sth) (BrE spelling also bale out (of sth)) (also bail, especially in AmE informal) {Law) to stop doing or taking part in sth because it is difficult or unpleasant: When the companies merged, several key people decided to bail (out), .bail sb out to pay sb's bail for them .bail sb/sth out (of sth) {BrE spelling also bale sb/sth out (of sth) i to rescue sb/sth from a difficult situation: The government had to bail the company out of financial difficulty. -» bailout
bailiff /'beilifI noun [c] (Law)
(BrE) a law officer whose job is to take the possessions and property of people who cannot pay their debts
{AmE) an official who keeps order in a court, takes people to their seats, watches prisoners, etc.
bailout /■ beilaut/ noun [c] an act of giving money to a company, a foreign country, etc. that has very serious financial problems: The airline's shareholders voted in favour of a government bailout, о The country has received an international bailout package worth $48 billion. bail sb/sth out at bail verb
.bait-and-'switch noun [c.u] (,Marketing) a selling method where advertisements for products with low prices are used to attract customers, who are then persuaded to buy something more expensive in the range: Salespeoplecan pressure you with bait-and-switch tacticsunless you know what to look out for. 1Л'1Н This term is often used in a disapproving way, as the method can be illegal.
balance /'baelans/ noun, verb
noun
see also: adverse balance, adverse trade bank closing compensating competitive credit
etc.
transferred. $5 ООО from our deposits to balance theaccounts.
[+ obj or no obj] balance (sth) (out) to be equal in value, amount, etc. to sth else that has the opposite effect: This year's profits will balance our previous losses, о The advantages and disadvantages seem to balance out.
[+ obj] balance A against В to compare the relative importance of two contrasting things: The cost of bringing in consultants needs to be balanced against the benefits.
.balance brought 'down (abbr balance b/d) {also .balance brought 'forward abbr balance b/f, balance b/fwd) noun [c]
(Accounting) the amount that you use to start an account for a new period, which is equal to the balance (= the difference between the total debits and the total credits) at the end of the previous period balance carried down том This is usually written as an abbreviation in accounts.
balance carried 'down (abbr balance c/d) (also .balance carried 'forward abbr balance c/f, balance c/fwd) noun [c](Accounting) the balance at the end of one accounting period that will then become the balance brought down for the beginning of the next period СЕШ This is usually written as an abbreviation in accounts.
.balanced 'budget noun [c, usually sing.] (Economics) a plan by a government to spend the same amount of money as it receives in a particular year
.balanced 'fund (also .balanced 'mutual fund)
(both especially AmE) noun [c](Finance) a type of fund that invests its customers' money in a way that makes a good profit but does not involve a lot of risk, by investing in both shares and bonds
.balanced 'scorecard noun [c, usually sing.] a method of measuring how well a company's plans are helping it to achieve its aims by looking at a variety of areas of activity including finance, how efficient it is, and relations with customers: Thebalanced scorecard is a tool for turning strategy intoaction.
.balance of payments noun [sing ] (Economics) the difference between the amount of money one country pays to other countries, especially for imports, and the amount it receives, especially from exports; the official record of this over a particular period: An increase in exportswould help Britain's balance of payments, о abalance of payments surplus (= profit) о Thecountry recorded a £9.5 billion balance of paymentsdeficit (= debt)/or the year. See note at balance
of trade
WHICH WORD?
balance of trade/balance of payments
A country's balance of trade includes imports and exports of goods only. Its balance of payments considers all business with other countries: imports and exports of goods, and money earned from or paid for services and investments, such as tourism or shares in companies.
balance of 'trade (also 'trade .balance, .visible 'balance) noun [c, usually sing.] (Economics) the difference in value between imports and exports of goods over a particular period: If wesell more than we buy, we have a favourable balanceof trade, о a balance-of-trade deficit (= when a
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country spends more on imports than it earns from exports) I'M» The balance of trade is an important part of a country's balance of payments. visible trade
'balance sheet noun [c]
(Accounting) a written statement that shows the financial state of a company at a particular time. It lists the company's assets and all money owed (liabilities): At present, the airline has zero debt on its balance sheet, о dependable companies with strong balance sheets off-balance-sheet О a healthy/strong balance sheet ♦ to improve/ strengthen your balance sheet
the'balance-sheet e.quation = the
accounting equation
bale /beil/ noun, verb
noun [C]
a large amount of a light material pressed tightly together and tied up: bales of hay/straw/cotton/wool о cotton exports of 9.8 million bales—Picture at transport
verb [+ obj]
to make sth into bales: The waste paper is baled, then sent for recycling.
ШИЗ .bale out (of sth); .bale sb/sth out (of sth) (BrE) = bail out (of sth), bail sb/sth out (of sth)
balloon /Ьэ'1и:п/ noun [C] (Finance) used to describe a type of loan where the final payment is much larger than the rest: The mortgage is payable in 83 monthly instalments of $720 and a balloon payment of $112 000 at the end of the seventh year.
a balloon loan/maturity/mortgage/payment
ballot /'bselat/ noun, verb
noun
[u.C] the system of voting in writing and usually in secret; an occasion on which a vote is held: Theunion cannot call a strike unless it holds a ballot ofmembers.
to have/hold a ballot ♦ a postal/secret/strike ballot
(also 'ballot .paper) [c] the piece of paper or card on which sb marks who or what they are voting for: To be approved, 75% of policyholders need to casttheir ballots in favour of the scheme.
(Finance) [U,C] a fair way of choosing who to sell shares, bonds, etc. to in situations where there are not enough new shares, bonds, etc. for everyone who wants to buy them
verb
[+ obj] to ask sb to vote in writing and secretly about sth: The union is balloting its members onstrike action.
[no obj] to vote secretly about sth: The workersballoted for a strike.
'ballpark /'bo:lpa:k; AmE-pa:rk/ noun ПЕН in the (right) 'ballpark (informal) (used about a price, an amount, etc.) approximately right or acceptable: If you said five million you'd be in the right ballpark, о A price tag of around $20 million is in the ballpark, in the wrong/same 'ballpark (informaf) (used about a price, an amount, etc.) wrong or almost the same: The offers for the contract were all in the same ballpark, a 'ballparkfigure/estimate/price (informaf) a number, an amount, etc. that is approximately correct: How much will the project cost? Give me a ballparkfigure.
the,Baltic Ex'change noun [sing ] (Trade) an organization in London that arranges agreements for the transport of raw materials between countries, especially by ship СИН The full name of the Baltic Exchange is the 'Baltic Mercantile and Shipping Exchange'.
ban		за!
ban /baen/ verb, noun
verb [+ obj] (-nn-)
to officially say that sth is not allowed, often by law: They decided to ban company-wide emails, о The government has banned the import of all meat and dairy products for health reasons.
(usually be banned) to officially say that sb is not allowed to do sth or go somewhere: She wasbanned from holding public office.
noun [C]
an official rule that says that sth is not allowed: a ban on overtime/on tobacco advertising о Congress has been urged to impose a ban on all cloning research.
to impose/lift a ban
bancassurance /'baeqkaj^rans; -J"uar-;/Amf -8j"ur-/ noun [u] {BrE)
(Finance-, Insurance) the combination of banking and insurance services that is offered by many major banks [synIallfinanz ► bancassurer noun [с]: awell-known high street bancassurer
bandwagon /'baendwaegan/ noun ™ climb/jump on the 'bandwagon to become involved in an activity or idea which is becoming popular or fashionable in order to become popular or successful'yourself: This is another majorpublishing house to jump on the e-books bandwagon.
bandwidth baendwidG; -wit9/ [U,C] (IT) a measurement of the amount of information that a particular computer network or Internet connection can send in a particular time: We needgreater bandwidth, о The server has a permanentconnection to the Internet with a bandwidth of 128Kbps (= kilobits per second), о (figurative) He doesn'thave enough personal bandwidth (= time; mental ability) to manage the project.
the Bank /baeqk/ noun [sing.] the Bank of England -> central bank
bank /baeqk/ noun, verb
noun [c]
see also: advising bank, agent agricultural banker's cash at central clearing etc.
allows you to keep your money there, to pay in or take out money, etc: You can open a bank account with as little as 100. о Do we have enough funds in our bank account to pay the bills? о The money will be paid directly into your bank account. -> account noun (1)
to close/have/hold/open a bank account ♦ to pay money into/take money out of a bank account
bank ad,vance noun [c] money which a bank lends to a customer
bank assistant noun [c] (especially AmE) a person who works in a bank but is not a manager -> bank teller, cashier
'bank .balance noun [c] the amount of money that sb has in their bank account at a particular time: My bank balance isalways low at the end of the month. -> balance noun (1)
bank bill noun [c]
(Finance; Trade) (BrE) (also.banker's acceptance,BrE, AmE) a type of bill of exchange that is signed by a bank, which means that it agrees to pay the amount stated on the bill -> trade bill
(AmE) = banknote
bank borrowing noun
[u] the act of taking money from a bank and agreeing to pay it back over a period of time; the amount of money that sb borrows in this way: Small companies often have to rely on bankborrowing.
bank borrowings [pi.] the amount of money that is borrowed from banks: They have sold several stores to try to pay back bank borrowings.
'bank card (also'banker's card)noun [c] a plastic card provided by your bank that you can use to pay for sth or to get money from your account out of a machine: We accept chequessupported by a bank card for payments over £50. -> cheque card, credit card, debit card
.bank-certified 'cheque (AmE spelling- check) noun [c]
a cheque that a bank has officially said can be used, as the person who has written the cheque has enough money in their account to pay the amount on the cheque
'bank charge noun [c, usually pi.] the amount that a customer pays their bank for the services it provides: There are no bank charges ifyour account stays in credit, о to incur bank charges (= do sth so that you have to pay them) service charge
'bank cheque (AmEspelling ~ check) (BrEalso 'banker's cheque) noun [c]
a cheque signed by your bank that you buy and use to pay sb who will not accept an ordinary cheque [sy^Ibank draft
bank clerk noun [c] a person who works in a bank, receiving and paying out money, helping customers, keeping records of accounts, etc. -> cashier, bank teller
'bank,credit noun [u,c] (Finance) money that a bank makes available either as a loan or an overdraft; money that banks in general lend: periods when bank credit is restricted оa bank credit agreement/facility
'bankdebt noun [u] money that a company, an organization, etc. owes to a bank: The airline is aiming to pay off its $100 million bank debt within six months, о 40 million of bank debt
'bankde,posit noun [c] 1 an amount of money that you leave (deposit) in a bank 2 (Economics) bank deposits [pi.] the total amount of money that has been paid into one bank or all banks in a particular area or country: Bank depositsrose to 135 billion.
'banк draft noun [c]
(BrE also 'banker's draft) a cheque signed by your bank that you buy and use to pay sb who will not accept an ordinary cheque Isyni bank cheque, draft
{AmE) = direct debit
banker /'baeqk8(r)/ noun [C]
a person who owns a bank or who has an important job in a bank: The bank is looking at waysof retaining its senior bankers.

О a central/merchant/private/senior banker
an organization that lends money or provides the services of a bank: The company's bankers areaiming to sell the studio for $7bn.
central/merchant/private bankers
.banker's ac'ceptance = bank bill (l)
banker's bank noun [c] {Finance) a bank that provides financial services to other banks: The Central Bank acts as a banker's bank, making loans to banks.
'banker's card = cheque card, bank card 'banker's cheque = bank, cheque 'banker's draft = bank draft (l) 'banker's hours noun [pi.] {informal) short working hours, often with a long lunch break: You're late today! Do you think you're working banker's hours?
.banker's 'order = standing order 'banker's .reference = bank reference bankfa.cility noun [c]{Finance)
[usually sing.] an arrangement with a bank to borrow a particular amount of money: a$100million short-term bank facility
a bank
the Bank for Inter'national 'Settlements noun [sing.] (abbr BIS) an international organization in Switzerland that encourages central banks from different countries to work together and provides them with financial services
.bankgiro 'credit noun [c] a method of payment, usually used for paying bills, etc., in which a printed form is used to tell a bank to put a particular amount of money into a particular account at that branch; the form that is used
.bankguaran'tee noun [c]{Finance) a promise by a bank to pay money owed by a customer who cannot pay a debt or who fails to provide an agreed service to sb (defaults):Lenders will not risk financing a project without abank guarantee.
.bank'holiday noun [c] {BrE) a public holiday, for example New Year's Day, when banks, businesses, government offices, etc. are officially closed: a bank holiday weekend (= a weekend followed by a Monday which is a bank holiday)
.bank identification .number = sort code
banking /'Ьэецкщ/ noun [u]
see also: consumer banking, home retail ~
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О business/corporate/personal banking [6] the banking
industry/sector ♦ banking facilities/hours/services 2 the activity of using the services that a bank offers: About 20% of our customers use online banking, о Where do you do your banking?
electronic/Internet/telephone banking
banking ac.count = bank account 'banking .system noun [c] all the institutions that provide banking services in a country or region, and the way that they work together: measures to maintain public confidence inthe banking system
bank .interest noun [u] the interest that a bank charges a customer for borrowing money
.bank'lending noun [u]{Economics) the amount of money lent to people by banks within a country over a period of time: Banklending rose by 4% last month.
.bank'mandate noun [c] a written instruction that sb gives to a bank, for example to start a new account or make regular payments from their account
banknote /'baeqknaut; AmE -nout/ {AmE also 'bank bill) noun [c]
a piece of paper money: There had been a high demand for banknotes from ATMs, о a 500 peso banknote о euro banknotes and coins о used banknotes [synI note
the .Bank of 'England {also the Bank) noun [sing.] {abbr B/E, В of E)
the central bank of the UK the Federal Reserve
.bank of'issue noun [c] a bank that has the legal right to make its own notes and coins
.bank'overdraft = overdraft
'bank rate noun [c]{Finance) another name for base rate that is not used very much now
.bank reconcili'ation {also .bank reconcili'ation .statement) noun [C,u] {Accounting) a regular check that a company makes to make sure that its own financial records agree with the bank's record of its bank balance, for example by considering payments that have been made but not yet recorded by the bank; a document that explains the differences: Completeregular bank reconciliations of the managementbank accounts.
'bank .reference {also banker's .reference) noun [c]
a statement that a bank can be asked to give about whether a customer is likely to be able to pay back a loan status enquiry
.bankre'serves noun [pi.] (.Economics) the amount of money that banks must keep in the central bank, equal to a percentage of the money paid into their accounts (deposits): Byincreasing bank reserves, the Federal Bank increasesthe amount of money that banks have to lend.
reserve ПОиП
bankroll /'baeqkraul; AmE -roul/ verb, noun
verb [+ obj] {especially AmE) {informal)
to support sb or a project financially: investors whobankroll start-ups See note at finance ► 'bankrollernoun [c]
noun [C]
{especially AmE) a supply of money: The company has used some of its bankroll to bring in talented designers.
bank run
2 a roll of paper money bank run noun [c](,Economics) a time when too many people want to take their money out of the banks at the same time, so the banks cannot pay them all: The governmentfroze deposits to prevent a bank run. -> run noun (5)
bankrupt /'bast]krApt/ adjective, verb, noun
adjective
without enough money to pay what you owe, especially when this has been officially decided by a court: a bankrupt software company о Her husband went bankrupt two years ago. о The company was declared bankrupt in the High Court. isyn] insolvent
О to go/be declared bankrupt
(formal) [not usually before noun] not having something that has value: a government bankruptof new ideas
VOCABULARY BUILDING
When a company fails
Technical words
to be/go insolvent (= to be unable to pay debts)
to liquidate/wind up a company (= to sell its assets, pay its debts, etc.)
a company is put/goes into liquidation
Neutral Words
to be/go bankrupt
to go out of business
Informal/idiomatic words
a company
goes under
goes bust
® goes belly up
goes to the wall
verb [+' obj] [7]
to make sb bankrupt: The company was almost bankrupted by legal costs.
noun [C]
see also: undischarged bankrupt
{Law) a person who has been judged by a court to be unable tu pay their debts
bankruptcy /'baegkrAptsi; -rApsi/ noun [U,C]{plural bankruptcies)
see also: act of bankruptcy, assignee in involuntary trustee in voluntary ~
{Law) the state of being bankrupt: They would face bankruptcy if they had to repay the loan, о There could be farther bankruptcies among small farmers, о The company filed for bankruptcy (= asked to be officially banlaupt) earlier this year. -> insolvency, bankrupt
О to be on the brink of/be on the verge of/face bankruptcy * to be forced into/collapse into bankruptcy * to declare/file for/seek bankruptcy ♦ to avert/avoid/stave off bankruptcy ♦ a bankruptcy court/judge
bankruptcy-law pro tection = bankruptcy protection
'bankruptcy ,notice noun [c]{Law) an official letter that tells a person or company who owes money that if they do not pay it within a particular number of days, they will be made bankrupt
'bankruptcy .order noun [c]{Law) an order by a court that makes a person or
company officially bankrupt, and allows their property to be taken and used to pay their debts: The court made a bankruptcy order against thedebtor.
'bankruptcy petition noun [c]{Law) a request made to a court by a person or company who is owed money to make the person or company that owes them money bankrupt: TheHigh Court dismissed a bankruptcy petition filedagainst the company.
О to file/issue/present/serve a bankruptcy petition 'bankruptcy proceedings noun [pi ] (Law) the legal process of asking the court to make a person or company bankrupt
bankruptcy projection (also bankruptcy- law projection) noun [u]
{Law) laws that limit the amount that a person or company has to pay when they are made bankrupt
О to file for/seek bankruptcy protection ♦ to emerge from bankruptcy protection
'bank .statement (also 'statement) noun [c] a printed record of all the money paid into and out of a customer's bank account within a particular period: The monthly bank statement showed abalance of $400.
О to receive/request a bank statement ♦ an amount appears on/is shown on a bank statement
'bank .teller {also 'teller) noun [c] a person whose job is to receive and pay out money in a bank-> bank clerk, cashier
'bank .transfer noun [c] the sending of money from an account in one bank to an account in any branch of the same bank or another: You should allow five to seven working days for a bank transfer to be made, о Payment may be made by bank transfer to the following account... -> bank giro credit
to arrange/make a bank transfer ♦ to pay by bank transfer
'banner ad (also banner /'Ьаепэ(г)/) (also 'banner advertisement, formal) noun [c]{Marketing) an advertisement in the form of a box with a design or symbol in that is spread across a web page, usually at the top: a banner ad on apopular website -> button ad ► 'banner .advertising noun [u]
'banner .towing noun [u]{Marketing) a method of advertising which uses a small plane to fly over an area pulling a long sign attached to the back with an advertisement on it
the Bar /ba:(r)/ noun [sing.] {Law) {often the bar)
(BrE) the profession of a barrister (= a lawyer in a higher court): to be called to the bar (= to be allowed to work as a qualified barrister)
{AmE) the profession of any kind of lawyer; lawyers as a group
bar /ba:(r)/ noun, verb
noun
see also: menu bar, navigation scroll space ~'bar chart (AmEalso"bargraph) noun [C] a diagram which uses bands of different heights and equal widths to show different amounts, so that they can be compared easily: The bar chartshowsthe relationshipbetween each year's sales.
histogram
'barcode noun [c] a pattern of thick and thin lines that is printed on things that you buy in a shop/store. It contains information that a computer can read: The cashieruses a light pen to read the bar codes, о a bar codereader [syn] UPC—Picture at packaging
to read/scan a bar code
'bar .coding noun [u]
bargain /'ba:gan; AmE 'Ьа:гдэп/ noun, verb
noun [C]
something that is bought or sold at a lower price than usual: I picked up a few good bargains in the sale, о I managed to get the shares at a bargainprice, о bargain fare offers
an agreement between two or more people or groups to do sth: 111 makea bargainwith you.оIassure you we will keep our side of the bargain (=do what we agreed to do).
(Commerce) an agreement, often a spoken agreement, between two or more people to exchange sth for a particular price: Buyer and sellerstrike a bargain with each individual purchase.
(Stock Exchange) a single act of buying or selling on the London Stock Exchange: The average daily volume traded for July was 180 684 bargains.
-> idiom at hard adjective
verb [no obj]
bargain (with sb) (about/over/for sth) to discuss prices, pay or conditions with sb in order to reach an agreement that suits everyone: It's better to bargain for wages as a group, о Employers sometimes have to bargain with trade unions.
.bargain 'basement noun [c] a part of a large shop/store, usually on the floor below street level, where goods are sold at lower prices than usual: They are selling off their assets atbargain-basement prices (= very cheaply).
'bargain .hunter noun [c] a person who is looking for goods that are being sold at a lower price than usual: Share prices rose asbargain hunters rushed back into the market.
'bargain .huntingnoun [u] -> bottom fishing
bargaining /Ъа:дэпщ; AmE Ъа:гд-/ noun [U]
see also: collective bargaining, enterprise free collective workplace ~
discussion of prices, pay, or conditions to try to reach an agreement that suits everyone: pay/wage bargaining о Many employees are in a weak bargaining position, о The agreement is the result of hard bargaining on both sides for 18 months, о Unions are ready to return to the bargaining table (= start discussing again) today.
'bargaining .agent noun [c](HR) in the US, a union that a particular group of workers choose to belong to and that represents them in discussions about wages, etc. -> bargaining unit
'bargaining .counter (BrE) (alsobargainingchip, AmE, BrE) noun [c] a fact or a thing that you can use to get an advantage for yourself when you are trying to reach an agreement with another person or group
bar chart
[image: ]
'bargaining,power noun [u] the amount of control a person or group has when
141		barrier to exit
trying to reach an agreement with another group in a business or political situation: As a cash buyer,youll have greater bargaining power.
'bargaining,unit noun [c](HR) in the US, a group of workers who are recognized as a separate part of a union in discussions about wages, etc. bargaining agent
'bar graph = bar chart
barista /ba:'ri:sta; -'ris-; has-/ noun [c] a person who works in a bar, especially a coffee bar, serving drinks to customers
barometer /ba'rDmita(r); AmE -'ra:m-/ noun [C] something that shows the changes that are happening in an economic, social or political situation: Retail sales figures act as a barometer ofthe country's economic health.
baron /'baeran/ noun [C] a person who owns or controls a large part of a particular industry

О о media/newspaper/oil/press/tobacco baron
VOCABULARY BUILDING
baron/magnate/mogul/tycoon
Newspapers tend to use limited combinations of words to describe people in particular industries who are very powerful and wealthy. The most common include:
a media/newspaper/press baron
a media/property/shipping magnate
a media/movie/TV mogul
a media/an oil/a property tycoon
barrel /'baeral/ noun [c]
a large, round container, usually made of wood or metal, with flat ends and, usually, curved sides; the amount that such a container holds—Picture at transport
a unit of measurement in the oil industry equal to between 120 and 159 litres: Oil prices rose to $60 a barrel, о The forecast for global oil demand is 76 m barrels a day.
a unit of measurement used in the beer-making (brewing) industry equal to about 164 litres
barrier /'baeria(r)/ noun [c]
see also: entry barrier, exit non-tariff trade ~
a problem, rule or situation that prevents sb from doing sth, or that makes sth impossible: The policy protected farmers by setting up barriers against imports, о The company denied that there are any artificial barriers to promotion.
something that exists between one thing or person and another and keeps them separate: Weneed to remove unnecessary barriersbetweenmanagement andthe workforce.
.barrier to 'entry (plural barriers to entry) (also 'entry .barrier) noun [c]
(Economics) something that makes it difficult for a company to start competing in a particular kind of business, for example high cost or advanced technology: E-commerce is an industry withrelatively low barriers to entry (= it is simple and cheap to start doing it).
.barrier to 'exit (plural barriers to exit) (also "exit .barrier) noun [c]
1 (Economics) something that makes it difficult for a company to leave an area of business, for example government rules or the cost of stopping employing staff: high barriers to exit о The presence
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of a variety of barriers to exit influenced the timingand selection of plants that were closed.2 something that makes it difficult for a customer to stop using a particular brand of goods or for sb to change their job, etc: We can create an experiencefor our customers that creates barriers to exit andkeeps them loyal. barrister /'baerista(r)/ noun [C] {Law) a lawyer in the UK who has the right to argue cases in the higher courts See note at profession
barter /'ba:ta(r); AmE "ba:rt-/ verb, noun {Commerce; Economics)
verb [+ obj or no obj]
to exchange goods, property, services, etc. for other goods without using money: The farmers try to sellor barter whatever they grow.
noun [U]
the exchange of goods, property, services, etc. for other goods without using money: The twocountries have agreed to exchange certain goods on abarter system. -> countertrade
base /beis/ noun, verb
noun [C]
see also: asset base, client consumer cost customer installed knowledge etc.
the main place where a business operates from: The company has its base in Paris, and branch offices all over the world.
the people, activity, etc. from which sb/sth gets most of their support, income, power, etc: aneconomy with a solid manufacturing base о Ourfirm needs to build up its consumer base.
a situation, an idea, a fact, etc. from which sth is developed: A new company must have a strong financial base if it is to survive.
-> idiom at touch verb
verb [+ obj]
to use a particular city, town, etc. as the main place where you do business: They based the newcompany in Belgrade.
ШЗЗ 'base sth on/upon sth to use a fact, a situation, an idea, etc. as the point from which sth can be developed: What are you basing this theoryon?
based /beist/ adjective [not before noun]
see also: broad-based, competency--, fee--, knowledge--, paper--, screen--
if one thing is based on another, it uses it or is developed from it: The report is based on figuresfrom six countries, о a broadly based technology andentertainment company (= one with a wide range of products)
(also used in compounds) working or doing business in or from a particular place: I'm based in Osaka but spend most of my time travelling, о a Prague-based company о web-based training courses
-based {used in compounds) having sth as an important feature or part: oil-based paint
'base pay = basic pay 'base price = basic price 'base rate noun [c](Finance) the lowest rate of interest at which the central bank lends money to other banks and financial institutions. This is used by banks, etc. to calculate how much interest they will charge to customers that they lend money to. Isyni bank rate, prime rate {AmE)
'base .salary = basic salary 'base wage = basic wage
.basic 'industry noun [c,u]
(Economics) an industry that produces goods and services to be sold outside the region where they are produced.
{Manufacturing) an industry that supplies materials to other industries
.basic 'pay (especially BrE) {AmE usually 'base pay) noun [u]
(HR) the normal amount that sb is paid, usually every week, without extra payments: Theagreement includes a 15% increase in basic pay overfive years. -» basic salary, basic wage
.basic 'price (AmE also 'base price) noun [c](Commerce) the lowest price of a product without extra charges for additional features, tax, etc.
'basic rate noun [c] (BrE) (Accounting) basic rate (of tax/income tax) the normal level of income tax, that most people or companies pay: a cut of 2p in the basic rate of income tax о The current basic rate of company tax is 30% of taxable income.
basics /'beisiks/ noun [pi.]
the most important and necessary facts, skills, ideas, etc. from which other things develop: thebasics of computer programming
the simplest and most important things that people need in a particular situation: We need tobuy a few basics like paper and envelopes.
-» idiom at back adv
.basic 'salary (especially BrE) (AmE usually 'base .salary) noun [c]
(HR) the normal amount that sb is paid in a year, without any extra payments: She joined thecompany on a basic salary of 40 000.
.basic 'wage (especially BrE) (AmE usually 'base wage) noun [c]
(HR) the normal amount that sb is paid, usually every week, without extra payments: The basicwage is $10 an hour, о workers on basic wages of500 per week
* basis /'beisis/ noun (plural bases /'beisirz/)
see also: accruals basis, cash basts
[sing.] the reason why people take a particular action: They employed him on the basis of his experience rather than his qualifications.
[sing ] the way things are done, organized or arranged: He was only employed on a temporarybasis, о Decisions are made on a case-by-case basis (= considering each situation separately).
[c, usually sing., u] the important facts, ideas or events that support sth and that it can develop from: Marketing strategy is likely to form the basisfor discussions at next month's conference.
[sing.] the number that is used to calculate sth from: On a three-year accounting basis, losses were 1.5 bnfor the year.
-»idiom at contingency
'basis point noun [c] (Finance) one hundredth of one per cent. This is often used to express the interest rate on bonds: Yields on Treasury notes were roughly 30 basis points (0.3%) higher than last month.
'basket case noun [c, usually sing.] (AmE) (informal) (used especially in newspapers) a country or an organization whose economic or financial situation is very bad: The company he had built up wasreduced to a basket case four years after he retired.
.basket of'currencies noun [c, usually sing.] (Economics) a fixed group of different currencies which some countries use to set a value for their own currency; the value that is calculated for this group: The dollar fell against a basket of currenciesincluding the yen, the euro and the Canadian dollar.
batch /baetJY noun, verb
noun [C]
a number of things or tasks that are dealt with as a group: a batch of letters/emails/bills о We deliver thegoods in batches,о All products with this batchnumber (= that were manufactured at the same time) have been recalled.
verb [+ obj]
to put things into groups in order to deal with them: The program will batch and sort orders as they come in.
'batch .costing noun [u]{Accounting) a way of expressing the cost of a product based on the cost of producing a group (batch) rather than on an individual item job costing
'batch .processing noun [u](IT) a way of getting a computer to do a long series of jobs all at the same time automatically -» transaction processing
'batch production noun [u](Production) a way of manufacturing a product by making small or large groups of the items rather than producing them continuously: We specialize inbatch production which we tailor to each customer'srequirements. -» job production, mass production
battery /'baetri; -tari/ noun [c] (plural batteries)
a device that is placed inside a car engine, clock, radio, etc. and that produces the electricity that makes it work: I need to recharge the batteries in mylaptop, о battery-powered/-operated
a large number of things of the same type: a battery of aptitude tests
-»idiom at recharge
battle /'baetl/ noun, verb
noun
[c] a battle (between A and В) | a battle (with sb) (for/over sth) a competition, an argument or a struggle between people or groups of people trying to win power or control: a battle between the old and the new о Several senior executives quit after a boardroom battle over the future of the company, о He is involved in a bitter legal battle with his former employers for compensation.

О a bitter/fierce/hard-fought/long-running battle ♦ a bid/boardroom/legal/takeover battle
[c, usually sing.] a determined effort that sb makes to solve a difficult problem or succeed in a difficult situation: It's an uphill battle to persuadecustomers to buy new phone handsets, о Many firmsare facing a battle for survival.

О a tough/an uphill battle
Ш221 do battle (with sb) (for/over sth) to argue or be in competition with sb
verb [+ obj or no obj]
battle (with/against sb/sth) (for/over sth) to try
very hard to achieve sth difficult or to deal with sth unpleasant or dangerous: The industry is battling with low demand, о The two companies battled for market share.
battleground /'baetlgraund/ noun [C] a subject or thing that people are arguing about or competing for: Japan is the next battleground for biginternational supermarket operators.
BBA /.bi: .bi: 'ei/ abbrЛ (AmE) Bachelor of Business Administration, a university degree 2 British Banker's Association
bcc abbr
(IT, only used in written English)blind carbon copy a copy of an email message sent to sb without showing their name, so that the main person that the email is addressed to does not know that the message has also been sent to the other person -» carbon copy
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BDI /,bi: di: 'ai/ abbr (AmE)(Marketing) .brand development ,index a
measure of how well a particular type (brand) of product sells in a particular area compared to the whole country: Where there is a low BDI, there maybe an opportunity to build the brand.
B/E = bill of exchange, Bank of England
beachhead /'bi:tjhed/ noun [c, usually sing.] a strong position that a company has gained in a new field or place: The chain has opened 30 newstores in an ambitious plan to establish a beachheadin Europe.
'bean .counter noun [c] (informal) a humorous word for an accountant. It is used in a disapproving way to show that the speaker thinks the person is too interested in controlling costs and making a profit.
★ bear /bea(r); Amfber/ noun [C] (Finance; Stock Exchange)
a person who sells shares, a particular currency, etc., hoping to buy them back later at a lower price because they think prices are going to fall rather than rise
= bear market
-» bull
bearer /'beara(r); AmE 'berar/ noun [C] (Finance)
a person who presents a document, such as a cheque or a share, bond, etc., for payment
used to describe a document, such as a cheque or a share, bond, etc. which can be presented for payment by anyone, not only by a named person: Bearer bonds can be stolen, and should therefore betreated in the same way as cash.
payable to bearer
'bear hug noun [c](Finance) a public offer to buy a company in order to try to force the company to accept it. A high price is offered so that, the company has to accept it in order to avoid protests from its shareholders.
bearish /'bearij; AmE 'ber-/ adjective (Finance; Stock Exchange) showing or expecting a fall in the prices of shares, etc: a bearish market о Japanese banks remain bearish, о Many analysts are bearish on the stock, [opp! bullish
'bear .market (also bear) noun [c](Finance; Stock Exchange) a period during which people are selling shares, etc. rather than buying, because they expect the prices to fall IoppI bull market
bear po.sition noun [c](Finance; Stock Exchange) a situation in which an investor sells shares, etc. that he/she has borrowed but does not own yet, hoping to be able to buy them at a cheaper price later and return them to the owner [synj short position -» bull position
to establish/take a bear position
'bear raid noun [c](Finance; Stock Exchange) an attempt by a dealer to make the price of a share, etc. go down by selling it in large numbers
'bear run noun [c] (Finance; Stock Exchange) a situation where the value of shares, etc. is falling: Buyers think the end of the bear run might be here. -» bull run
beat /bi:t/ verb [+ obj] (beat, beaten /'bi:tn/)
to defeat sb/sth: The way to beat the big companies is to specialize, о a strategy to beat the competition
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2 to do or be better than sth: Nobody beats our prices! о Last year's sales beat the previous record achieved in 2002.
n»m beat sb at their own 'game to do better than sb in an activity in which they think they are strong: They're trying to beat the low-cost airlines attheir own game, beat a path to sb's 'door if a lot of people beat a path to sb's door, they are all interested in sth that person has to sell or to offer if you can't beat them, join them if you cannot defeat sb or be as successful as they are, then it is more sensible to join them in what they are doing and perhaps get some advantage for yourself by doing so
ШЗЭ .beat sb/sth 'down (to sth) to persuade sb to reduce the price at which they are selling sth: Ibeat down the price to $6 000. .beat 'off sb/sth to force sb/sth away: They have managed to beat offcompetition from two large energy groups. СШ2 A noun goes after off, but a pronoun comes between the verb and off.
'beauty pa.rade (BrE also 'beauty .contest) noun [C] (informal)
an occasion when several competing companies or people try to persuade sb to use their services: Ireland is to award four telecommunications licencesin a beauty parade next year.
;bed and 'breakfast noun {BrE) (abbr в&в)
[и] a service that provides a room for the night and breakfast the next morning: Do you do bed andbreakfast?
[c] a place that provides this service: There are several good bed and breakfasts in the area.
beef - bi:f/ verb ШЗЭ .beef 'up sth (with sth) to make sth bigger, better, more interesting, etc: Staff numbers will bebeefed up by 10%. о We need to beef up our customercare. A noun must always follow up, but a pronoun comes between the verb and up.
be'ginning .inventory = opening stock
be,ginning of 'year noun [sing.] (abbr BOY) {Accounting) the start of the financial year: balance at beginning of year: $570 000
behemoth /bi'hi:mD9; 'bi:hiniD9; AmE-mo:9/ noun [c]
a very big and powerful company or organization: a multinaticnal corporate behemoth
'Beige Book noun [sing.] (.Economics) in the US, one of the regular reports on the state of the economy in the regions of the US, published by the central bank: The Beige Book notesthat some companies in Atlanta have seen increasesin orders.
beleaguered /bi'li:gad;AmE-gard/adjective
experiencing great financial problems: There are signs that the beleaguered manufacturing sector may be recovering.
experiencing a lot of criticism and difficulties: The beleaguered chairman was forced to resign.
the beis /Ъе1/ noun [sing.] {Stock Exchange) the sound used to signal when business starts and ends at a stock exchange: Stocks (= their prices) are expected to drop after theopening bell on Wall Street.
ПЕШ a'Earm/'warning bells used in expressions to mean that people are starting to feel worried and suspicious about sth: The publisher set alarm bells ringing when it warned that its profits had fallen dramatically.
beli curvenoun [c] a line on a graph, shaped like a bell, that shows the normal way that measurements are spread when
there are a large number of cases chosen without any particular method
.bells and 'whistles noun [pi.] (informaf) (used especially about computers, cameras, etc.) extra features that are not really necessary but make a product more attractive to buyers: Thisdigital camera has all the latest bells and whistles.
bellwether /'belwe6a(r)/ noun [C, usually sing.]
sth that helps you to see what will happen in the future: London house prices are seen as a bellwether of consumer confidence, о The company is a bellwether of global industrial trends.
{Stock Exchange) especially in the US, a share, bond, etc. whose changes in price are a good guide to what will happen to the prices of other shares, bonds, etc: Technology bellwether Sony rose 7.2% to 6 420 yen. о a bellwether stock
belly /'beli/ noun [НЛ1 go belly 'up (informaf) if a project or a business goes belly up, it fails: Many Internet startups went belly up because of poor business plans. See note at bankrupt
be,low'par adjective(Finance) (used about the price of a share, bond, etc.) lower than the price at which it was first made available for sale (the nominal price): bonds boughtbelow par and repaid at par о below-par securities
be,low the 'fold adverb (IT) in the middle and bottom part of a web page that you cannot see on the screen until you move down in the text: Don't put important informationbelow the fold. ► be,low the 'fold adjective [usually before noun]: below-the-fold advertising-» above the fold
be.low-the-'line adjective [usually before noun]
{Accounting) relating to unusual costs or income after a company's total profit has been calculated that show its final profit: It is rare for something tobe treated as a below-the-line item in modernaccounts.
{Accounting) in the US, relating to further costs that you can take away from your total (gross) income to calculate the final income that you must pay tax on: Some interest payments qualify as below-the-line deductions.
(Marketing) relating to advertising activities that do not involve using television, newspapers, etc., such as direct mail or exhibitions: The marketingmix incudes both advertising and below-the-linepromotions such as merchandising.
► be.low-the-'line adverb {Accounting): Canyou quantify what costs were taken below-the-line in the first half? -> above-the-l1ne
'belt-.tightening noun [u] the act of spending less money because there is less available: an increase in wages after years of belt- tightening о We are going into a period of corporate belt-tightening. -» tighten your belt at tighten
benchmark /'bentJmcKk; AmE-ma:rk/ noun,verb
noun [C]
a standard, usually of quality or performance, that other things can be compared to: Revenue per available room is the key benchmark in the hotels sector, о A performance benchmark has been established for the team.
best practice
{Finance) {also 'benchmark .index) a set of share prices that are used to judge the performance of other shares: The FTSE100 is London's benchmarkindex.
{IT) a set of computer programs that can be used to measure what a computer can do and how fast it can do it
verb [+ obj]
to find the best performance or process and use this as a standard to improve performance or processes in a company: Many companiesbenchmarked Motorola, о Benchmark your skillsagainst the standard of excellence in your field. ► 'benchmarking noun [u]
.beneficial 'interest noun [u,c] [Law) a right to benefit from sth, such as a right to receive the income from property or the profits that are made from selling sth: to have a beneficialinterest in property/shares .beneficial 'owner noun [c]{Law) the owner of an investment, a property, etc. who has the right to benefit from it, for example, by receiving the profits that are made from it. This person may not be the legal owner and another person or company may keep or look after the investment, etc. for them, ►.beneficial 'ownership noun [u]
beneficiary /.bem'fijari; AmE-'fijieri/ noun [c] (plural beneficiaries)
a person who gains an advantage as a result of sth: Who will be the main beneficiary of the cuts in income tax?
(Law) a person who receives money or property when sb dies: She is the sole beneficiary under her father's will.
(Law) the person that a trust keeps and looks after property or money for trustee
(Finance) a person or company that receives a payment of money: the beneficiary of a cheque
benefit /'benifit/noun, verb
noun
see also: accrued benefits, cafeteria cost death defined flexible fringe etc.
[c.u] a helpful and useful effect that sth has: Internet shopping has real benefits for both the consumer and the environment, о We want our shareholders to derive (= get) full benefit from the deal, о The new regulations will be of benefit to everyone concerned, о Consumers in Europe are reaping the benefits (= enjoying the results) of the single currency.
О a potential/real/tangible benefit ♦ a big/great/ huge/significant benefit ♦ an immediate/a long- term/short-term benefit ♦ economic/financial/tax benefits ♦ to derive/get/receive a benefit
[u,C] money that is paid to people who are unemployed, ill, etc., by the government or through a system of insurance i:i=hj In American English the plural benefits is often used in this meaning: He receives social security benefits as a result of an accident at work, о (BrE) Are you entitled to claim unemployment benefit? о (AmE) The number of Americans claiming jobless benefits has risen sharply. welfare
disability/pension/retirement benefits ♦ to apply for/claim/get/qualify for/receive benefits
(HR) [c, usually pi.] the advantages that you get from your company in addition to the money you earn: The company offers a competitive benefits package, о We are finding it difficult to continue to provide the same level of employee benefits
verb (-t- or -tt-)
[no obj] to be in a better position because of sth: Small businesses have benefitted from the changes in the law.
[+ obj] to have a helpful or useful effect on sb/ sth: The new tax laws will benefit people on lowwages.
.benefit-'cost analysis = cost-benefit
analysis
'benefit .dollar noun [c](HR) in the US, a unit of tax-free money that a company gives to its employees in addition to then- pay so that they can buy a range of benefits such as
145	best-if-used-by date
medical care: The leaflet shows you the annual amount of benefit dollars you will receive.
.benefit in 'kind noun [c, usually pi.] (plural benefits in kind)
(Accounting) in the UK, a benefit, such as a car, that a person receives from their company in addition to the money they earn, and for which they have to pay tax.
'benefit .principle noun [sing ] (Economics) a theory that states that the people who benefit more from a government product or service should pay more tax for it than those who benefit less. For example, drivers should pay more tax for roads. ability-to-pay principle
'benefits coordinator noun [c](HR) a person whose job is to develop and manage the system of benefits that a company offers its employees
bequeath /bi'kwird/ verb [+ obj] (Law, formal, only used in written English)bequeathsth (to sb) | bequeath (sb) sth to say in a will that you want sb to have your property, money, etc. after you die: He bequeathed his entire estate to hisdaughter. beneficiary, bequest
bequest /bi'kwest/ noun [c] (Law or formal)
money or property that you ask to be given to a particular person when you die: The school receiveda bequest of $300000.
bespoke /bi'spauk; AmE bi'spouk/ adjective [usually before noun] (especially BrE)
designed and made for a particular customer: bespoke software/solutions о bespoke shoes
isynl custom-made, tailor-made
making products or providing services specially, according to the needs of an individual customer: a bespoke ad agency
the best /best/ noun ПЗЛ the .best and (the) 'brightest the most intelligent and skilful people: the best and brighteston Wall Street
.best-be'fore date (BrE) (AmE ,best-if-'used-by date) noun [c]
the date by which you are advised to use some types of food and drink, printed on the container or package. Food will be safe after this date, but the quality may not be so good: The flour is not yet pastits best-before date. See note on next page.—Picture at packaging
.best 'buy noun [c] a product that has been tested and compared with others of the same type and has been found to be the best product and most worth the money you pay for it: the best buy in a range of washingmachines
.best 'efforts noun [pi.]
(Law, only used in written English) (also .besten'deavours) (often used in contracts) all the possible actions that you can take in order to achieve sth: We will use our best efforts to deliver the goods on time, о The software is supported on a best- efforts basis.
(Finance) in the US, if a financial institution (such as an investment bank) uses a best-efforts method to sell the shares in a new company, they agree to sell as many shares as they can, but do not promise they will sell them all. Any they do not sell will be returned to the company.
.best en'deavours (AmEspelling - endeavors)
= best efforts (1)
best-if-'used-by date = best-before date
best in class		4б|
WHICH WORD?
Dates on products
Many goods, especially foods, have a date on them giving information about their shelf life {- how long you can keep them).
Dates that give information about quality
Foods that have been frozen, dried, packed in cans, etc. often have a best-before date (BrE) or best-if-used-by date (AmE). This tells the consumer how long the product is expected to remain fresh: Best before end FEB 2006.
Fresh foods often have a sell-by date (BrE and AmE) or pull date (AmE). This tells the staff of the shop/store how long they should display the product: Sell by 14 Nov. 06. Usually food can be eaten for a period of time after this date, although it may not taste as good.
Often shops/stores sell products that are near their sell-by-date, best-before date, etc. more cheaply.
Dates that give information about safety
Some products, for example milk, meat or medicines, must have a use-by date or an expiry date (6rЈ)/expiration date (AmE). This is the date up to which you can safely eat or use the product. It is often illegal for shops/stores to sell products that have passed this date: Display until 20 Oct. 06.Use by 27 Oct. 06.
,best in 'class adjective [usually before noun] (often used about a company, product or service) the best or most successful of its kind: Our digital camera has been named best in class by 'PC Magazine', о best-in-class software/technology
,best 'practice noun [u,c] the best way of doing a particular task or activity, often recorded by companies or organizations in formal documents: strategies to achieve best practice in health and safety о We need to identify the current best practices in IT management, о a code of bestpractice for training providers benchmark noun
.best 'price noun [c] the lowest price that a buyer can buy sth for; the highest price that a seller can sell sth for: How do you get the best insurance policy at the best price? о These are the best-price flights for those dates.
.best-'seller (AmEspelling best seller) noun [c] a product, especially a book, that is bought by large numbers of people: The book became an instant best-seller with more than 5 million copies in print. ► ,best-'selling adjective [only before noun]: a best- selling book/medicine/car
bet /bet/' noun, verb
noun [C]
see also: spread bet
an act of risking money on an investment: The company is making a big bet on e-commerce. о Investors have placed their bets on (= invested all their money in) the companies they think will recover quickest, о Their bet has paid off(= been successful).
a good/safe/sure/fair bet an investment that is likely to be successful; sth that is likely to happen or be suitable: Property is always a safe bet. о It's a sure bet that a piece of equipment will break down when you need it most.
idioms at hedge verb
verb [+ obj or no obj] (betting, bet, bet)
to risk money on an investment, especially because
you think sth is likely to happen: Investors have been betting that an economic recovery will come in the second half of the year, о Management is betting the company's future on the new technology. gamble
beta /'bi:ta; AmE 'beita / noun [C, usually sing.]
(IT', Marketing) (often used as an adjective) a new product, especially computer software, that is in the second or final stage of testing, in which a few customers try it before the public buy or use it: The beta users said they liked the product, but not enough to pay a high price for it. о a beta version of the software
a beta copy/site/version
(Stock Exchange) (often used as an adjective) = beta coefficient
(IT, informal) = beta test


'beta coefficient (also 'beta) noun [c](Stock Exchange) a measurement of how much the price of a share has changed in a particular period of time, compared with the average change in the price of all shares in the market. A share with a high beta coefficient is likely to rise or fall more than the average: A fund with a beta coefficient of1.0 will move exactly like the market.
'beta test noun, verb (IT; Marketing)
noun [c] (also 'beta, informal)
the second or final test of a product, especially a new piece of computer software, by a few customers before the final version is sold to or used by the public: Beta tests are scheduled to start inOctober.
verb [+ obj]
beta-test to test a product for the second or final time by giving it to a few customers to try before the final version is sold to or used by the public: The software was created and beta-tested in 2004. ► 'beta .testing (also 'beta, informal) noun [u]
alpha test
,better-than-ex'pected adjective [usually before noun]
better-than-expected sales, profits, results etc. are higher than had been predicted previously: Thecompany reported better-than-expected sales in thefirst quarter. lower-than-expected
beverage /'bevarid3/ noun [C] (formal) any drink that is produced and sold to people: laws governing the sale of alcoholic beverages о Femsa is Latin America's largest beverage company.
b/f (also spelled b/fwd) = brought forward
BFOQ /'bi: ef эи 'kju:; AmE ou/ = bona fide occupational qualification
bi- /bai/ combining form (in nouns and adjectives) two; twice; double: bilingual о bimonthly СЕШ Bi- with a period of time can mean either 'happening twice' in that period of time, or 'happening once in every two' periods.
biannual /bai'aenjual/ adjective [only before noun] happening twice a year: a biannual meeting ЕЕШ Twice-yearly can be used with the same meaning: a twice-yearly meeting. ► bi'annually adverb annual, biennial
bias /'baias/ noun, verb
noun [и; C, usually sing.] (plural biases)
see also: gender bias
if sb/sth has a bias towards sth, they usually choose that course of action rather than another because they believe it is better: The Bank ofEngland currently has a bias towards lower interestrates, о We're looking for people with a bias foraction.
О to have/show a bias
(Finance) the way that prices tend to either increase or decrease: The market bias is positive (= prices are rising).
a negative/positive bias ♦ a downward/an upward bias ♦ an easing/a neutral bias
(Marketing) mistakes in the results of market research tests or interviews, caused by problems with the number or type of people questioned, the type of questions asked, the attitude of the person doing the research, etc: Avoid bias in your researchby random sampling.
verb [+ obj] (biasing, biased or biassing, biassed)
bias sb/sth (towards/against/in favour of sb/sth) to influence sb's opinions or decisions in an unfair way: The newspaper reports have biassed people against the company.
(Marketing) to produce market research results that are not accurate: The size of the sample maybias the results.
bid /bid/ noun, verb
noun [C]
see also: agreed bid, closed conditional takeover counter--, open paper sealed
etc.
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'bid bond noun [c](Law) an amount of money that a company that wins a contract agrees to pay if it does not do the work
bidder /'bida(r)/ noun [c] (Commerce)
a person or group that offers to pay an amount of money to buy sth: The company's assets will be soldto the highest bidder.
a person or group that offers to do work or to provide a service for a particular price, in competition with others: The group is one of sixbidders competing for the $500 million contract.
bidding /'bidiq/ noun [U] (Commerce) the act of offering an amount of money to buy sth, especially at an auction: Several companies remain in the bidding, о Online bidding allows bidders all over the world to participate.
,bsd-'offer spread (also spelled ,bid/'offer spread) (also ,bid/'ask spread, spread) noun [c](Stock Exchange) the difference between the price a dealer will pay when buying particular shares, bonds, etc. (the bid price) and accept when selling them (the offer price)
'bid price noun [c](Stock Exchange) the amount that a dealer will pay when buying particular shares, bonds, etc. -> asked price, offer price
'bid .rigging noun [u] (Commerce)
when two or more businesses who are competing to do work or provide services for a company, an organization, etc. secretly work together to gain an advantage for themselves and deceive the company buying the work or services. This is an illegal practice.
when two or more people agree not to bid against each other at an auction in order to keep the price of the item lower than it should be. This is an illegal practice.
biennial /bai'enial/ adjective [usually before noun] happening once every two years: a biennialconvention ► bi'ennially adverb -> annual,
biannual
BIFFEX /'bifeks/ abbr the Baltic International Freight Futures Exchange a market in London where people buy and sell contracts relating to the cost of transporting particular amounts of raw materials on specific dates in the future (futures contracts)
big /big/ adjective, adverb
adjective
ГНЛ1 a ,big 'cheese (informal) a humorous way of referring to an important and powerful person in an organization the big enchilada (AmE)(informaf) a humorous way of referring to the most important and powerful person, department, etc. in an organization: Customer Service is the bigenchilada, a big 'gun (informal) a person in a particular organization or area who has a lot of influence or power: They're bringing in the big guns. a big 'noise/'shot (informal) an important person: We can't just wait for some big shot to come and savethe company, the .big 'picture (informal) the situation as a whole: We need to look at the bigpicture before focusing on the details, the big 'three, 'four, etc. the three, four, etc. most important countries, companies, people, etc.
adverb-* idioms at hit verb, make verb
,Big'Bang noun [sing.] (Stock Exchange) the major changes that were made to the London Stock Exchange in 1986 in order to improve it (figurative): The management adopted a
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big bang approach to introducing the newcomputer system (= made the changes suddenly and all at the same time), the,Big'Board noun [sing.] an informal name for the New York Stock Exchange: Prices fell on the Big Board, о Big Boardprices/stock big 'bucks noun [pi.] (AmE) (informaf) a large amount of money: She'll be earning bigbucks soon!
,big 'business noun [u]
large companies which have a lot of power and influence, considered as a group: links betweenpolitics and big business
something that has become important because people are willing to spend a lot of money on it: Health and fitness have become big business.
rbig 'hitter = heavy hitter the 'big league noun [c, usually sing.] the most important companies, people, etc. in a particular field: His past experience suggests that he will be able to take the company into the big league. big'name noun [c] a famous company, person, product, etc. in a particular field: one of the biggest names in sports retailing о We want to attract a big-name CEO. .Big 'steel noun [U] (informaf) a group name for the most important steel companies in a country, especially the US: Big Steel has been a powerful influence in US politics.
big-'ticket adjective [only before noun] (especially AmE) {informal)
costing a lot of money: Demand for big-ticket items, such as homes and cars, remains healthy. big-time adjective [only before noun] {informal) Л successful and important: a big-time lawyer 2 big: The company has taken on some big-time risks.
bilateral /.bai'laetaral/ adjective involving two groups of people or two countries: The two countries signed a bilateral trade agreement.
bilateral agreements/relations/talks/trade t- bi laterally adverb multilateral
bi.lateral 'contract noun [c](Law) an agreement in which both parties agree to do sth for the other unilateral contract
hi,lateral 'credit noun [u] an agreement between two people or groups to allow time for debts to be paid
bi.lateral mo'nopoly noun [c]{Economics) a situation in which a particular service or particular goods are only supplied by one company or organization and there is only one customer, so the price must be agreed between the two
bill /bil/ noun, verb
noun [C]
see also: bank bill, commercial due period sight T-bill. term etc.
the amount that you must pay: Can I have the bill, please? о Our hosts insisted on picking up the bill (= paying) for the meal. See note at invoice
a big/huge/large bill ♦ to ask for/have/pay/settle the bill
{especially AmE) = note (1)
Finance; Trade) (BrE) = bill of exchange idioms at clean adj., foot verb
verb [+ obj]
to send sb a bill for sth: You will be billed monthly for the service. invoice verb
to advertise or describe sb/sth in a particular way: It is billed as the world's smallest video camera.
billboard /'bilbD:d; AmE-bo:rd/ noun, verb
noun [C]
a large board on the outside of a building or at the side of the road, used for putting advertisements on: billboard advertising [synj hoarding
verb [+ obj] {often be billboarded)
to advertise sth on a billboard: Cheap flights are often billboarded on the London underground.
{especially AmE) to advertise sth: the most billboarded game of the season
'bill .broker {BrEalso 'discount .broker) noun [c]{Finance) a person or business that buys bills of exchange and sells them to banks or keeps them until they are paid
billing /'biliq/ noun
see also: reverse billing
{Accounting) [u] the act of preparing and sending bills to customers: a billing clerk о customer billing software
{Accounting)billings [pi.] the total amount of business that a company does in a particular period of time, especially in advertising or insurance: Theagency generates annual billings of around $72million, о The company is worth $125 million inbillings.
[U] the way sb/sth is advertised or described: Their latest gaming machine is living up to (= is as good as) its billing as the hottest on the market.
'billing .cycle noun [c] {Accounting) the period of time between the bills that a company sends to a customer: Your billing cycle begins on the day you sign up for the service.
an annual/a bi-monthly/monthly/quarterly billing cycle
billion /'biljan/ number {abbr bnj
ООО 000 000; one thousand million ШИЗ Billion and billions are always used with a plural verb, except when an mount of money is mentioned. You say a, one, two, several, etc. billion without a final's' on 'billion'. Billions (of...) can be used if there is no number or quantity before it: Worldwidesales reached $2.5 billion, о half a billion dollars оtens of billions of yen о They have spent billions onthe problem (= billions of dollars, etc.).
.bill of'entry noun [c] {Trade) a list giving details of goods that are being brought into or taken out of a country: Customs officials will check the bill of entry and calculate the duty to be paid.

О to file/prepare/present/submit a bill of entry
.bill of ex'change noun [C] {abbr B/E) {BrE also bill)
{Finance; Trade) a written order for a person or an organization to pay a particular amount of money to sb/sth when asked or at a particular time, used especially in international trade: If the buyer accepts the bill of exchange, they will sign their name on it and date it. о An exporter may obtain payment on an accepted bill of exchange before its due date by presenting it to his bank. -» promissory note О to accept/discount/draw/make out/sign a bill of exchange
.bill of lading noun [C] {abbr ВOL, B/L, b/l)
(Trade) a list giving details of the goods that a ship, etc. is carrying. It shows that the company transporting the goods has received them and allows the buyer to collect them: a paper-based/electronic bill of lading о The ship owner issued acleanbill of lading, acknowledging that the goodswere received in good order, о adirty/foul/uncleanbill of lading (= one that states that the goods were damaged or some were missing when they were put on the ship)
bill of ma'terials (also .bill of ma'terial) noun[C] (abbr BOM)
(Manufacturing) a list giving details of the materials and parts that are needed for a particular
project-» material requirement planning
(Property) = bill of quantities
.bill of 'quantities (also .bill of 'quantity) (abbr BOQ, BO) (also .bill of ma'terials) noun [c](Property) a list giving details of the materials that are needed for a particular building project, with the prices and the cost of doing the work
.bill of 'sale noun [c] (abbr BS) (Law) a legal document showing that sb has sold an item to sb else and that the buyer has become the new owner
'bill rate = discount rate (1) .bills 'payable noun [u; pi.] (Accounting) part of the financial records of a company that shows the bills of exchange that the company has not yet paid current liability
.bills receivable noun [u; pi ] (Accounting) part of the financial records of a company that shows the bills of exchange that the company will receive money for later
current assets BIN/bin/ = bank identification number
binary /'bainari/ adjective
(IT) using only 0 and 1 as a system of numbers: thebinary system
(Technical) based on only two numbers; consisting of two parts: binary codes/numbers ► binary noun [u]: The computer performs calculations in binary and converts the results to decimal.
bind /baind/ verb [+ obj] (bound, bound /baund/) (Law) (usually be bound) to force sb to do sth by a legal agreement, a law or an official decision: A person who signs a document will normally be boundbyits terms. bound
binder /'bainda(r)/ noun [c]
a hard cover for holding loose sheets of paper together: a ring binder—Picture at file
(Law) (AmE) an agreement that you sign, which, together with a first payment (deposit), gives you the right to buy a property for a limited period of time
(Insurance) (AmE) a written or spoken agreement that an insurance company will provide insurance until a permanent document is provided cover note
binding /'baindir)/ adjective that must be obeyed because it is accepted in law: a legally binding agreement о The decision is binding on both parties.

О a binding agreement/contract/decision/promise
biodegradable /.baiaudi'greidabl; AmE ,baiou-/ adjective
(Technical) (about a product or material) that will naturally change back into harmless natural substances and so will not damage the environment when it is thrown away
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biomass /'bai8umaes;/\mЈ'baiou-/ noun [u] animal and plant material, for example agricultural waste, that is used as fuel in order to produce heat, electricity, etc: Biomass is one of the world's mostimportant sources of energy.
biometric /.baiau'metrik; Дт£ .baiou-/ adjective,noun(IT)
adjective
using measurements of human features or characteristics, such as fingers, eyes or voices, in order to identify people: biometric passwords suchas fingerprints or facial recognition о biometrictechnology
noun [C]
a measurement of a particular human feature biometrics /.baiau'metriks; AmE,baiou-/ noun [U] (IT) the use of measurements of human features or characteristics, such as fingers, eyes or voices, in order to identify people: experiments in usingbiometrics to identify and charge shoppers
biopharma /.baiau'fcuma; AmE ,ЬаюиТа:гтэ/ adjective, noun (informal)
adjective [only before noun] biopharmaceutical: biopharma companies
noun [U]
biopharmaceutics: global trends in biopharma
biopharmaceutical /,bai8ufa:m8'su:tikl; -'sju:-; AmE ,baioufa:rm8'su:-/ adjective, noun
adjective [only before noun]
connected with the making and selling of drugs and medicines that are produced using living cells: at the forefront of biopharmaceutical research о abiopharmaceutical company
noun [c, usually pi.]
a drug or medicine that is produced using living cells: developing biopharmaceuticals о the international biopharmaceuticals company
-> pharmaceutical
biopharmaceutics /,bai8ufa:m8'su:tiks; -'sju:-; AmE ,baioufa:rm8'su:-/ noun [u] the study and development of the production of drugs and medicine using living cells: The idealcandidate will have a masters degree inbiopharmaceutics. biotechnology
biotech /'baiautek; AmE 'baioutek/ adjective, noun (informal)
adjective [only before noun]
relating to biotechnology: a biotech company/ firm/group о the patenting of biotech drugs
noun
[u] biotechnology: The company is investing heavily in biotech.
[c] a biotechnology company: Many biotechs become profitable through a single successful drug.
biotechnology /,bai8utek'nDlad3i; AmE ,baioutek'na:l-/ noun
[u.C] the use of living cells in industrial and scientific processes: the rapidly growing field of biotechnology о companies in the biotechnology sector
[u] (AmE) = ergonomics (1)
► biotechnological /.baiau.tekna'h^ikl; AmE ,baioo,tekn8'la:d3-/ adjective: biotechnological research biopharmaceutics
BIS /,bi:ai 'es/ = Bank for International Settlements
bit /bit/ noun [C] (IT) the smallest unit of information that is stored in a computer's memory: The data is transferred at arate of about 9 000 bits per second. -> byte
bits	so
bite /bait/ verb, noun
verb [no obj] (bit /bit/ bitten /'bitn/)
to have an unpleasant effect: The recession is beginning to bite.
QTH3 ,bite 'into sth to reduce sth: Poor trading conditions have bitten into our profits.
noun [C]
[usually sing.] an unpleasant effect: companies feeling the bite of the bear market
a very short statement that is easy to remember (a sound bite): Politicians have to learn to speak in 30-second bites.
idiom at take verb
biz /biz/ noun [sing.] (informal) a business, especially one related to entertainment or fashion; a company: She's involved in the musicbiz. о We might even start a biz.
B/L (also spelled b/l) = bill of lading
black /Ыаек/ noun, adjective
noun
Д5Д be, remain, etc. in the 'black; move into, return to, etc. the 'black 1 to be making a profit; to start to make a profit: The company is back in theblack after a year of heavy losses. 2 {Stock Exchange). if markets or shares are in the black, they are higher in value than they were previously: Technology stocks have been trading in the black. iqpp1 be, remain, etc. in the red, move into,
return to, etc. the red
adjective [only before noun]
used to describe days on which sth terrible occurs, especially days when there is a sudden large decrease in the prices of shares: the disaster of BlackWednesday in 1992
.black 'box noun [c, usually sing.] a complicated piece of equipment or process that you know produces particular results, but that you do not completely understand: The decision-makingprocess is seen as a black box—things go in anddecisions come out. о black-box economic modeb
the .black e'conomy (BrE) (AmE .underground
e'conomy) noun [sing.]
(Economics) business activity or work that is done without the knowledge of the government or other officials so that people can avoid paying tax on the money they earn: Experts believe the black economyis 40% the size of the official economy. shadow economy
.black'hole noun [C, usually sing.] something that costs you a lot of money or effort but does not provide any real benefit: The companyviewed the venture as a financial black hole.
.black'knight noun [c](Finance) a company that tries to buy (take over) another company that does not want to be bought or offers too low a price grey knight, white knight
blackleg /'blaekleg/ noun [c] (BrE) (informal) an offensive way of referring to a worker who refuses to join a strike or who works instead of sb on strike isyni scab
blacklist /'blacklist/ noun, verb
noun [C]
a list of the people, companies, products or countries that an organization or a government cannot trust and tries to avoid
verb [+ obj] (often be blacklisted)
to put a person, company, product or country on a blacklist: No one will give, him credit—he's been blacklisted by the banks.
.black'market noun [c usually sing.] an illegal form of trade in which goods that are
difficult to get or foreign money are bought and sold: Dollars are being sold on the black market, о There is a huge black market in stolen cars.
shadow market ► .black marke'teer noun [c] .black marke'teering noun [u]: severe penalties for black marketeering
.Black'Monday noun [sing.] Monday 28 October 1929, when prices on the New York Stock Exchange fell to a very low level; Monday 19 October 1987, when there was a sudden large decrease in the prices of shares (a crash) on the New York Stock Exchange. Both caused similar falls in other markets around the world.
Black 'Thursday noun [sing ] Thursday 24 October 1929, when there were signs that a severe crash (= a sudden large decrease in the prices of shares) was about to occur on the New York Stock Exchange
.Black 'Tuesday noun [sing.] Tuesday 29 October 1929, when there was a very large decrease in the prices of shares (a crash) in the US, which was the start of the Great Depression
.Black 'Wednesday noun [sing ] 16 September 1992, when the British pound stopped being part of the Exchange Rate Mechanism and decreased in value by a large amount
.blank 'cheque (AmEspelling ~ check) noun
[C] a cheque that is signed but which does not have the amount of money to be paid written on it (figurative): The board has been given a blank chequeto buy new assets. Isyni open cheque
[sing.] permission or authority to do anything that you think is necessary in order to achieve a particular result: These laws do not give companies ablank cheque to pollute without paying.
blanket /'blaegkit/ adjective [only before noun]
that includes or affects all possible cases, situations or people: a blanket ban on tobaccoadvertising
(Insurance) (used about insurance contracts) that pays for damage to different items or for injury to different people, but has only one total sum insured and no particular sums for individual items or people: While travelling on company business, youare covered under a blanket policy for injury, оblanket cover for all machinery all-risk, umbrella
bleak /ЬН:к/ adjective (bleaker, bleakest) not encouraging or giving any reason to have hope: bleak sales figures о Economists say the outlook for (= the future of) the economy is bleak.
bleed /bli:d/ verb (bled, bled /bled/)
[+ obj or no obj] (used especially in the continuous tenses) (about a company) to lose a large amount of sth, especially money or jobs: The business is bleeding cash at the rate of about $1 million a day. о The fishing industry has been bleeding jobs for years.
[+ obj] to take away a large amount of sb's money or resources: The banking system has been bled of resources by the government this year.
ШШ1 bleed sb 'dry/'white to take away all sb's money
.blind 'test noun [c]
= blind trial
(Marketing) a way of deciding which product out of a number of competing products is the best or most popular, or how a new product compares with others. People are asked to try the different products and to say which one/ones they prefer, but they are not told the names of the products: Inblind tests, consumers chose our cola over moreestablished brands.
double-blind test
.blind 'trial (also .blind 'test) noun [c] a type of research that is done to see the effects of a new product, especially a new medicine. Two groups of people believe that they are testing the product but one group is given a substance that does not contain any of it in order to compare the results with the group who are testing the real product. double-blind
blip /blip/ noun [c] a change in a process or situation, usually when it gets worse for a short time before it gets better; a temporary problem: The drop in sales was only a temporary blip.
'blister pack (also 'bubble pack) noun [c] a packet in which small goods such as pills are sold, with each individual item in its own separate cover on a piece of card: The capsules come in a blisterpack of 100.— Picture at packaging
'blister .packaging (also 'bubble .packaging,
less frequent) noun [u]
materials used to protect small goods such as pills in their own separate covers on a piece of card; the process of wrapping goods in this way: child-proofblister packaging о blister-packaging machines
blitz /blits/ noun [c, usually sing. ] something that involves a lot of activity and is done over a short period of time: aru advertising blitz
bloated /'blautid; AmE 'blou-/ adjective
too big and costing or using too much money: Many sectors of the economy remain bloated and uncompetitive, о the company's bloated workforce
(IT, informal) (about software, etc.) not efficient and needing too much computer memory: Software programs become more bloated every week, о bloated applications that take too long to download
bloatware /'blautwea(r); AmE 'bloutwer/ (also 'fatware) noun [u]
(IT, informal) software that needs too much computer memory and does not work efficiently: Continually adding new features to a product often results in bloatware. о a 100 megabyte piece of bloatware
bloc /blDk; AmE Ыа±/ noun [C]
a group of countries that work closely together because they have similar political or financial interests: the former Soviet bloc о a trade/tradingbloc
(Economics) = currency bloc
block /blDk; AmE bla:k/ noun, verb
noun [C]
see also: building blocks, office block
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blockade /blD'keid; AmE bla:'k-/ noun, verb
noun [C]
an organized action to stop people or goods from leaving or entering a particular place, often as a form of protest: Truck drivers have begun a blockadeof oil depots to protest against high fuel prices.
to impose/lift a blockade
a barrier that stops people or vehicles entering or leaving a place
verb [+ obj]
to physically stop people or goods from leaving or entering a particular place, often as a form of protest: Farmers have threatened to blockade thesupermarket's distribution centres.
blockbuster /'blDkbASta(r); AmE 'bla:k-/ noun [C] (Marketing) something that has great financial success, especially a successful book, film/movie or medicine: Amgen's blockbuster drug, Epogen о The company relies too heavily on a single blockbuster product. ► 'blockbusting adjective [only before noun]: a blockbusting arthritis drug о a blockbusting $38 million deal
'block .diagram noun [c] a drawing that shows how the different parts of a machine, a system or a process are linked. The parts are shown as squares, or similar shapes, with labels.
'blocking mi.nority (also blocking stake,
noun [C]
a large number of shares in a company that give their owner the power to stop other companies from buying or controlling the company controlling interest
.block in surance noun [u] (BrE) a type of insurance that a company or an organization buys for all its employees or members: The university has negotiated a block insurance policy to cover students'personal possessions. blanket (2)
.block release noun [u](HR) in the UK, a way of studying or receiving training at a college, etc. while you are working in a job, that involves attending regular short courses: a four-week period of block release о The course canbe studied on a block-release basis. day release
.block 'vote noun [c] in the UK, a voting system in which each person who votes represents the members of their organization; the votes themselves: the power ofunion leaders with hundreds of thousands of blockvotes
bloodletting /'blAdletirj/ noun [u]
(usually used in newspapers) a situation where a company removes lots of employees from their jobs because of serious financial problems: In the firstround of bloodletting, 17000 will lose their jobs.
(usually used in newspapers) a situation where the prices of shares on the stock exchange decrease by a large amount: The bloodletting on Wall Streetcontinues as investors rush to sell their stocks.
blow /blau; AmE blou/ verb (blew /blu:/ blown /blaun; AwEbloun/)
СПИ blow the whistle (on sb/sth) (informal) to try to stop sth wrong or illegal that sb is doing by telling sb in authority about it: The auditors have aduty to blow the whistle on their clients. whistle-blower
blowout /'blauaut; AmE 'blou-/ noun, adjective (especially AmE) (informal)
noun [C, usually sing.]
1 a period of great economic difficulty; a sudden
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ctecr-easg in value:ia stock-market blowout
meltdown
(Stock Exchange) a situation when new shares that are being offered are all sold very quickly and the price is high
a sudden large increase: The government has blamed poor economic conditions for the deficit blowout.
adjective [only before noun]
very successful and making a large profit; very large: The company expects a blowout fourth quarter, о a blowout end-of-year sale
'Blue Book noun [sing.] (Economics) a report on the economic state of the UK that is published every year
.blue 'chip noun [c, usually pi.] {Stock Exchange, informal) the shares of the best- known companies on the stock market, which are considered to be a safe investment: US blue chipsrose 0.2% in morning trade yesterday. ► 'blue-chip adjective [only before noun]: blue-chip companies/shares/stocks See note at stock
blue-chipper noun [c]
a blue-chip company blue-'collar adjective [only before noun] connected with workers who do physical work in industry pink-collar, white-collar
blue-collar jobs/labour/work/workers
blueprint /'bluiprint/ noun [c]
a plan that shows what can be achieved and how it can be achieved: The scheme is being tested in one region, and may become a blueprint for the rest of the country.
to draft/draw up/have/provide a blueprint
a print of a plan for a building or a machine, with white lines on a blue background: blueprintsof a new aircraft
6to draw up/make/produce a blueprint 'blue-sky adjective [only before noun] {informal) used to describe new and different ways of thinking about and solving problems, although the ideas produced may not yet be possible or practical: The government has been doing some blue-sky thinking on how to improve public transport.
,blue-sky 'laws noun [pi.] {Stock Exchange) state laws in the US that prevent the dishonest buying and selling of shares
Bluetooth™ /'blu:tu:9/noun [u] a technology that allows data to be transferred between mobile phones/cellphones, mobile computers and other devices over short distances without the use of wires
blurb /Ь1з:Ь; AmEЬ1з:гЬ/ noun [c, usually sing.] (Marketing) a short description of a book, a new product, etc., written by the people who have produced it, that is intended to attract your attention and make you want to buy it: 'This is adiet that really works', according to the book's coverblurb.
bn abbr {only used in written English) a billion
board /bo:d; AmE bo:rd/ noun, verb
noun
see also: across the board, appeals Big bulletin circuit currency Federal Reserve
etc.
discussions at board level о A board meeting was held to discuss the offer.
to be on/have a seat on/join/sit on the board ♦ to appoint/elect sb to the board ♦ to dismiss/remove
sb from the board
[c] used in the name of some organizations: theWebh Tourist Board
[U] the meals that are provided when you stay in a hotel, for example; what you pay for the meals
[c,U] a large flat piece of wood, plastic or other material: The lecturer wrote his key points up on theboard.
[c] = noticeboard
ПЗШ be above 'board (especially about a business arrangement) to be honest and open: We were assured that the deal was completely above board. be, come, stay, etc. on 'board: bring, have, keep, etc. sb on 'board to be, become, stay, keep, etc. sb, involved in sth: It's good to have you on board (= working with us), о They wanted to bring someone more mature on board to help with sales and marketing, on 'board on a ship, an aircraft or a train idiom at take verb • verb
[+ obj or no obj] to get on a plane, bus, train, etc: The passengers are waiting to board.
[no obj] be boarding when a plane or ship is boarding, it is ready for passengers to get on: FlightBA193 to Paris is now boarding at gate 37.
'boarding card (also 'boarding pass) noun [c] a card that you show before you get on a plane or boat
.board of di'rectors noun [c with sing./pl. verb] the group of people chosen by shareholders to control a company, decide its policies and appoint senior officers: The board of directors is/are considering the takeover bid. о She was elected to the board of directors in 2004. о He will continue to serve as chairman of the board of directors.
boardroom /'bo:dru:m; -rum; AmE'bo:rd-/ noun [c]
a room in which the meetings of the board of a company (= the group of people who decide on its policies) are held: decisions made in the boardroom о A senior executive quit today after a boardroom battle {= a disagreement between directors) over the future structure of the company. О a boardroom battle/coup/dispute/power struggle/ row ♦ a boardroom shake-up/upheaval ♦ boardroom pay/salaries
bobo /'ЬэиЬэи; AmE 'boubou/ noun [C] (pluralbobos)
a young professional who has lots of money and probably works in an Internet company, but who has ideas and attitudes that are different from what is considered normal by most people ШШЭ Formed from the first part of the words 'bourgeois bohemian' (= a middle class person who lives in an informal and unusual way).
'body .copy noun [u] the main section of text in an article, an advertisement, a web page, etc: You will need at least one font for the title and one for the body copy.
.body 'corporate noun [c] {plural bodies corporate)
(Law) a group of people, for example an association or a business, that is treated as having its own legal status
body .language noun [u] the process of communicating what you are feeling or thinking by the way you place and move your body rather than by words: The course trainssalespeople in reading the customer's body language.
'body shop noun [c] (,Manufacturing)
the part of a car factory where the main bodies of the cars are made paint shop
a place where repairs are made to the main bodies of cars
the , В of 'E (also ,Bo'E) abbr (only used in written English)
the Bank of England BOGOF /'bDgof; AmE 'borgorf, -ga:f/ abbr(Marketing, usually used in written English)buy oneget one free used in a shop/store to tell customers that they can buy two of a particular item and only pay for one
'boilerplate /"boilapleit;/\mf-lar-/ noun [U] (especially AmE)
a standard piece of writing or computer code that can be copied and used in different situations: Thisboilerplate wording is used in most employmentcontracts.
'boiler room noun [c]
(Stock Exchange, informal) a place where people sell shares by telephone, in an unfair and dishonest way: a high-pressure salesman from a boiler-room operation
a room where the heating for a building is produced
BOL /,bi: эи 'el; AmE ou/ = bill of lading
'bolt-on adjective [only before noun] something that can be easily added to a machine, a website, a company, etc. to enable it to do sth new: They have added bolt-on e-commerce software totheir website to enable customers to order direct.
BOM /,bi: эи 'em; AmE ou/ = bill of materials
bona fide /,Ьэипэ 'faidi; AmE ,Ьоипэ/ adjective [usually before noun]
(Law) genuine, real or legal; not false: Is it a bonafide, reputable organization? СПШ Bona fide is a Latin phrase meaning 'in good faith'.
'bona 'fideoccu'pational qualifi cation
noun [C,u] (abbr BFOQ)
(HR; Law) in the US, a reason that employers can give for employing a worker only from a particular group of people if they can prove that other people would not be able to do the job
bona fides /.bauna 'faidi:z; AmE ,Ьоипэ/ noun [u] (Law) evidence showing that sb is what they claim to be or that what they say is true: The firm askedfor areference to check the candidate's bona fides. IsynI good faith ЕШП Bona fides is a Latin phrase meaning 'good faith'.
★ bond /bx)nd; AmE hamd/ noun [C]
see also: appeal bond, bid corporate customs debenture fidelity foreign etc.
(Finance) an agreement by a government or an organization to pay back the money an investor has lent plus a fixed amount of interest on a particular date; a document containing this agreement: Government bonds are usually considered to be a safe investment, о The company are to issue bonds backed by its revenue from travel insurance, о They will launch aЂ2bn bond issue to cut their debt, о the bond market See note at foreign bond

О to buy/hold/invest in/issue/redeem/sell/trade bonds ♦ high-yield/long-term/twenty-year bonds * a bond broker/investor/trader
(Law) (especially AmE) an amount of money that sb pays in case they fail to do what they have agreed to do: He was released on a $5 000 bond (= if he did not appear in court on a particular day he would lose the money). bail
(Law) a legal written agreement or promise О tomake/signa bond
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4(Insurance) a word used for certain kinds of insurance policy that protect companies from loss ШЕЛ in 'bond (Trade) (about imported goods) being held until the buyer pays any necessary import taxes and other charges -> bonded warehouse bonded /'bDndid; AmE 'ba:n-/ adjective
(Trade) (about imported goods) held until the buyer pays any necessary import taxes: bonded gOOds bonded warehouse
(Insurance) (BrE) (about a travel company) having insurance that protects the customer in case anything goes wrong: We recommend that you use anABTA bonded travel agent.
(Insurance) (AmE) (especially about a person or company providing a service) having a type of insurance that promises the customer that the job will be done and will be done well: a bondedelectrician
.bonded 'factory noun [c](Manufacturing; Trade) a factory that uses imported raw materials to produce goods only for export, and so does not need to pay import taxes
.bonded 'warehouse (also .Customs 'warehouse, less frequent) noun [c] (Trade) a building where imported goods are stored until import taxes are paid on them
bond fund noun [c](Finance) a fund where the money is invested in government or company bonds. It pays regular, fixed interest and has a low risk.
bondholder /'bondhauldar; AmE'ba:ndhouldar/ noun [C]
(Finance) a person who has bought government or company bonds
'bond note noun [c] (Trade) a document that must be signed by Customs and Excise (= the government department that collects taxes on imports) before bonded goods can be collected by an importer or exported again
'bond .rating noun [u.c] (Finance) a system of giving a grade to a bond according to how good and safe an investment it is considered to be; the grade that is given: A triple-A bond rating guarantees a safe investment.
★ bonus /'baunas; AmE 'bou-/ noun [C] (plural bonuses)
see also: acceptance bonus, attendance bonus
bonus shares	54
already own: The company has proposed a l-for-2bonus issue (= shareholders get 1 extra share for every 2 shares that they own). IsynI capitalization
issue, scrip issue
'bonus shares noun [c]{Finance) shares that a company gives free to people who already hold its shares, for example in a capitalization issue
book ,'buk/ noun, verb
noun [C]
see also: appointment book, Blue cash double- off-the-~, order paying-in etc.
a document that forms an official record or list: a chequebook о a phone book (- a list of the names, addresses and telephone numbers of people and businesses)
a piece of writing published in printed or electronic form: an e-book
(Commerce; Finance) a list of clients and/or investments that a person or a company looks after: You will learn the skills required to manage a book of accounts for one or more pension funds. П7П by the 'book following rules and instructions in a very strict way: Doing things by the book doesn't always work in the real world. idiom at throw
-> books
verb
[+ obj or no obj] (especially ВгЁ) to arrange with a hotel, restaurant, etc. to have a room, table, seat, etc. on a particular date: I'd like to book a table forsix for 8 o'clock tonight, о I'm sorry—we're fullybooked. -> reserve
[+ obj] to arrange for sb to have a seat on a plane: Can you book me on the 6 o'clock flight?
(Accounting) [+ obj] to record or show sth in a company's accounts: Lastyear the company booked a $150 million gain.
ШЗЗ book 'in/'into sth to arrive at a hotel and arrange to stay there: I arrived at ten and bookedstraight into a hotel. ,book sb 'in/'into sth to arrange for sb to have a room at a hotel
bookbuilding /Ъикыыщ/ noun [u] (Stock Exchange) a way of deciding the price of new shares by first asking important investors how many they would be willing to buy and at what price: Bookbuilding will open immediately and close tomorrow, with prices and allocations expected on Friday.
'book debt = accounts receivable 'book depreciation noun [u](Accounting) how much value an asset loses each year, as written in a company's financial records (books) tax depreciation
'book .entry noun [u,c] (Finance) a record kept on a computer system of the names of people who have bought a bond, share, etc. With this method, certificates are not given to buyers.
Ъоок equity noun [u](Accounting) the value of a company as shown in its financial records (books), which is its assets minus its liabilities (= the money it owes) fsynl book value
book gain = book profit booking /'bukio/ noun [c,u] an arrangement that you make in advance to buy a ticket to travel somewhere, go to the theatre, etc: CanI makea booking for Friday afternoon? reservation (1)
bookkeeping /'bukki:pio/ noun [c.u]
see also: double-entry bookkeeping, single-entry
the work of keeping an accurate record of the accounts of a business: bookkeeping entries/errors ► 'bookkeeper noun [c]: He started off as a bookkeeper in the firm.
bookmark /'bokma:k; Л/ггЕ-ma:rk/ noun [C] (IT) the address of a web page, file, etc. that you store on your computer so that you can find it quickly ►'bookmark verb [+ obj]: Bookmark thissite!
'book of 'final 'entry noun [c, usually pi.] (Accounting) an account book or computer record which contains a summary of all a business's financial records for a period of time general ledger
'book of 'prime 'entry noun [c, usually pi.] (also 'book of 'first 'entry, 'book of o'riginal 'entry)
(Accounting) an account book or computer record in which a company's financial transactions are first recorded
'book .profit (also 'book gain) noun [c.u] (Accounting) a profit that has been made but not taken as real money yet, for example shares that have risen in value but have not yet been sold [syn] paper profit
'book .runner = managing underwriter
books /buks/ noun [pi.] see also: statutory books
(Accounting) (also ac'count books) the written record of the financial affairs of a business: People who run their own business often do the books themselves, о a bid to balance the books о The bank is aiming to clear all bad loans off its books over the next year. IsynJ accounts
to audit/do/keep the books * to balance the books
a record of the customers, orders and stock that a company has: There are no other large orders onthe books. book noun (3)
ffiEDcook the 'books (informal) to put false information in a company's accounts: The bookswere cooked to make profits seem much higher thanthey were, (be) on sb's 'books (HR) (to be) on an organization's list, for example the list of people who work for a company, or a list of people who are available for a particular type of work: It's thelargest security firm in the UK with 10 000 staff on itsbooks.
.books of ac'count noun [pi ] (Accounting) the written financial records of a business [synj accounts books (1)
book .transfer noun [c](Finance) a record kept on a computer system of a change in the ownership of shares, bonds, etc. without using certificates
'book .value noun [и; c, usually sing.] (abbr BV) (Accounting)
(also .written-down 'value) the value that a business gives to an asset in its financial records (books), which is the original cost of the asset minus depreciation (= its decrease in value over a period of time): The old photocopier is still useful,although its book value is almost nothing. -» market value
the value of a company as shown in its financial records, which is its assets minus its liabilities (= the money that it owes): The group is hoping to sellthe business for more than its current book value. [synIbook equity, shareholder equity
market value
boom /bu:m/ noun, verb (Economics)
noun [C]
see also: baby boom
a sudden increase in trade and economic activity; a period of wealth and success: a boominsales о Thesales boom is attributed to low unemployment andlow interest rates, о the Internet boom of the 1990s оa boom year (for trade, exports, etc.) IoppI slump— Picture at business cycle
a consumer/credit/an economic/investment/a sales/spending boom ♦ a property/retail boom ♦ a boom period/year ♦ boom times/years
(ШЛ.Ьоот and 'bust a feature of an economic system or an industry where a period of success and wealth is followed by a period of difficulty, then by another period of success, and so on in a repeated pattern: IT is a highly competitive industry, prone to boom and bust, о the boom-and-bust cycleof agriculture
verb [no obj]
(about a business or an economy) to have a period of rapid growth; to become bigger, more successful, etc: Use of the Internet has boomed in recent years, о Business is booming! ►'booming adjective [usually before noun]: a booming housing market о booming exports
boomlet /'buimlat/ noun [C] (jEconomics) a short period of sudden trade and economic activity and growth
boost /bu:st/ verb, noun
verb [+ obj]
to increase sth in strength, number or value: The company aims to boost earningfby 18%. о Sales are being boosted by consumers'growing confidence in Internet shopping.
to take actions that will make an economy stronger and encourage business activity: Low interest rates are finally boosting the economy.
noun [c, usually sing.]
something that helps to increase or improve sth else: Low interest rates should give a major boost to home sales, о Intel received a boost (— its share price increased)from positive comments made by analysts. О to give/provide a boost (to sb/sth) ♦ to get/receive a

boost (from sth) ♦ a big/huge/major/much-needed/ welcome boost
an increase: The company has announced a boost in exports.
to announce/enjoy/experience a boost ♦ a big/ dramatic/huge boost
boot /bu:t/ verb [+ obj or no obj]
[+ obj] boot sth (up) to start a computer or a piece of software and wait for it to become ready to use: Boot up your Web browser and type in 'www.oup.com/elt'.
[no obj] (about a computer or a piece of software) to prepare itself for use: waiting for the machine to boot up о The system won't boot because of an error. h> reboot
bootable /bu:tabl/ adjective (IT) (about a computer disk) that contains the basic software that is necessary to start (boot) a computer
bootleg /'bu:tleg/ adjective, verb, noun
adjective [only before noun]
made and sold illegally: a bootleg cassette о bootleg computer software -» pirate
verb[+ obj] (-gg-)
to make and sell an illegal copy of sth: bootlegging copies of the program ►'bootlegger noun [C]: Life will be getting tougher for bootleggers, 'bootlegging noun [u]
noun [C]
a copy of a music recording, film/movie, book or piece of software that is made and sold illegally See note at copy
bootstrapping /'birtstraepiq/ noun [U] the act of building a business with very little outside investment, but with a lot of imagination and effort
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BOQ /,bi: au 'kju:; AmE ou/ = bill of quantities
borrow /'bDrau; AmE 'ba:rou; 'ba:r-/ verb [+ obj or no obj]
to take money from a person, a bank, etc. and agree to pay it back within a particular period of time, usually with an amount of interest added: The group has borrowed 4 billionfrombanks, оShe borrowed heavily to set the company up. оborrowing at a low rate of interest See note at lend □ПЭТ .borrow a'gainst sth; .borrow sth a'gainststh to borrow money by using sth valuable as collateral (= sth that you promise to give to sb/ sth if you do not pay back the money that you owe them): The amount of money that people areborrowing against their homes reached a very highlevel.
borrower /'bDraua(r); AmE 'ba:rou-; 'Ьэгг-/ noun [C]
a person or company that borrows money, especially from a bank: We offer the same rates of interest to new and existing borrowers, о The bank has lost a lot of money from lending to high-risk borrowers, о borrowers with a good credit history ( = people who have always paid their debts) [ж] lender
corporate/creditworthy/existing/high-risk/new
borrowers
borrowing /'bDrauiq; AmE 'ba:rouirj; 'bo:r-/ noun
see also: bank borrowing, consumer net ~
[u] the money that a company, person or government borrows; the act of borrowing money: If it's cheap for people to borrow, borrowingand spending will increase, о Household borrowing (= money borrowed by families) has reached alarming levels, о lower borrowing costs IoppI lending

О consumer/corporate/household borrowing ♦ foreign/government/public-sector borrowing ♦ borrowing costs/facilities/requirement(s) ♦ to curb/ cut/increase/reduce borrowing
borrowings [pi.] the amount of money that a company has borrowed: The car manufacturer has total borrowings of 7.5 billion.

О to cut/increase/reduce/repay borrowings ♦ bank/ foreign currency/long-term/short-term borrowings
VOCABULARY BUILDING
Words for bosses
top management
directors
executives
senior managers middle management
junior/middle managers
line managers
team leaders
supervisors
Note: The word direct report is used to describe a person that you are directly responsible for, at any level of an organization: Line managers should settargets with their direct reports. The phrase immediate boss/supervisor can be used to describe the person that you are responsible to.
See note at responsibility
Boston Matrix	56
manager, о I like being my own boss (■= working for myself and making my own decisions). 2 (informal) (often used in newspapers) the person in charge of a company: He's the new boss at JSainsbury. -> honcho
the .Boston 'Matrix /'bDstan; AmE 'bo:s-/ {also .growth-share 'matrix) noun [C, usually sing.] {Marketing) a way of analysing how successful a range of a company's products or services are by looking at the percentage of sales it has in the market and how fast the sales are growing
Boston Matrix
, . , market share
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bot /bDt; AmEba:t/ noun [c] see also: shopping bot
{IT, informal) a piece of software that a computer uses for ordinary or very long tasks, especially searching for particular information on the Internet ЕЕПЗ Bot is an abbreviation of'robot'.
bottleneck /'bDtlnek; AmE[8] ba:tl-/ noun [C] anything that slows down development or progress, particularly in business or industry: eliminating bottlenecks in the manufacturing process
major/potential/severe bottlenecks ♦ to cause/ create a bottleneck ♦ to clear/eliminate/remove a bottleneck
bottler /'bDtla(r); AmE 'baitlar/ noun [C] (,Manufacturing) a company that puts drinks into small containers such as bottles and cans, to sell to the public: the second largest bottler of Pepsi drinks о a soft-drinks bottler ►'bottling noun [u]: new bottling plants in Southeast Asia
bottom /'bDtam; AmE 'ba:tam/ noun, adjective, verb • noun
see also: false bottom, race to the rock ~
adjective [only before noun]
in the lowest, last or furthest place or position: Double-click on the icon in the bottom left-hand corner of your screen, о The firm ranked in the bottom 25% of all those surveyed, о The insurer has focused on the bottom end of the market (= on selling to people who cannot afford to spend much).
verb [no obj] bottom (out) to stop getting lower or worse: The number of people unemployed has risen by 67000 since bottoming in April, о There are signs that the country's economy is bottoming out.
► 'bottoming, .bottoming 'out noun [u; sing.]: abottoming out in energy prices 'bottom .fishing noun [u] {especiallyAmE)(Stock Exchange, informal) the activity of buying shares or businesses when the prices are unusually low and are not likely to fall much further: Somepeople start bottom fishing too early, before thelowest prices have been reached, ►'bottom .fisher noun [с] СЕШ The use of this word often shows that the speaker disapproves of people who buy shares in this way. -> bargain hunter
.bottom 'line noun [c, usually sing.]
{Accounting) the amount of money that is a profit or a loss after everything has been calculated: The drop in sales had a big impact on our bottom line, о The bottom line for 2005 was a pre-tax profit of 60 million, о a bottom-line loss of $281 million
to affect/have an impact on/improve the bottom line ♦ a bottom-line loss/profit
СЕШ The term bottom line originally referred to the line at the bottom of a profit and loss account where the total amount of profit or loss was written.
the bottom line the most important thing that you have to consider or accept; the essential point in a discussion, etc: The bottom line is that we haveto make a decision today.
the lowest price that sb will accept: Two thousand—and that's my bottom line!
.bottom-'up adjective
from or involving the people who have lower positions in an organization or their ideas: a bottom-up approach to management
starting from the beginning of a process: bottom-up analysis
1ж] top-down .bought 'deal noun [c](Stock Exchange) a way of selling new shares or bonds that involves selling all of them to one bank, broker, etc., that then sells them to other investors 'bought .ledger = purchase ledger bounce /bauns/ verb, noun
verb
[+ obj or no obj] (informal) if a cheque bounces, or a bank bounces it, the bank refuses to pay it because there is not enough money in the account: The cheque will bounce if your salary doesn't reachyour account today, о a bounced cheque
dishonour, RD, return
[+ obj or no obj] to increase suddenly in value or level: The retailer's shares bounced 2.7per cent to55.5.

О prices/sales/shares/the market bounced
[no obj] bounce around/up and down to
repeatedly increase and decrease in value or level: The stock price has been bouncing up and down as much as 10% a day.
[+ obj or no obj] if an email bounces or the system bounces it, it returns to the person who sent it because it cannot be delivered.
СШИ .bounce 'back (from sth) to become successful again or start to increase again after a period of difficulty: The airline's shares havebounced back from two days of heavy losses.
noun [c]
see also: dead cat bounce
a rapid increase: Shepredicts a 21% bounce in the FTSE next year, о We had expected a bounce back in sales.
bound /baund/ adjective [not before noun] see also: strike-bound
(Law) having a legal duty to do sth: A parent is legally bound to feed, clothe and arrange education for his or her own children, о The appeal court said it was not bound to follow its previous decision. bind
bourse /boas; AmE burs/ поиn [C] (Stock Exchange) used especially in newspapers to refer to the stock exchanges of particular countries, especially France and other countries in Europe: Wanadoo's shares rose 5 per cent to 6.31 on theParis bourse. ЕЫП La Bourse is the French term for 'stock exchange'.
boutique /bu:'ti:k/ noun, adjective
noun [C]
a small shop, often with a particular style, selling, for example, fashionable clothes: Lastspring they opened their own exclusive boutique.О a baby/designer/fashion boutique
(Finance) = investment boutique
adjective [only before noun]
small and offering a particular or special service
a boutique hairdresser/hotel/investment bank
box /boks; AmE ba:ks/ noun, verb
noun [C]
see also: black box, cash dialog drop in-~, list out-~, etc.
a container made of wood, cardboard, metal, etc., with a flat stiff base and sides, often with a lid, that is used especially for holding solid things: Thegoods will be shipped in cardboard boxes.— Picture at packaging
a box and its contents: a box of chocolates
a small square or similar shape on a page or a computer screen in which you write information or which you use to make a choice: Write your name inthe box. о (BrE) Please tick the box if you do not wishto receive any advertising from us. о (AmE) check theboxcheckbox
= box number
a computer system for storing messages: The information will be sent directly to your email box.
-> inbox
(informal) = set-top box
a small area in a court or a theatre separated from where other people sit
an area of seats in a sports ground that is kept for a particular group of people and is separate from the seats that the public use: a corporate box -> idioms at out adj., think, tick verb
verb [+ obj]
box sth (up) to put sth in a box
"box file noun [c] a container for letters, and other documents in the shape of a box—Picture at file
box number (also box) noun [c] (abbr Box no) a number used as an address to which letters can be sent, especially one that a company uses or one given in newspaper advertisements PO box О toreply/writeto a box number
BOY /,bi: эи 'wai; AmE ou/ = beginning of year
boycott /'boikot; AmE -ka:t/ verb, noun
verb [+ obj]
to refuse to buy, use or take part in sth as a way of protesting: Motorists have threatened to boycott the gas stations in protest at price rises. О to decide/plan/threaten/vow to boycott sth
noun [C]
see also: secondary boycott
157		branch
an act of boycotting sth; the period of time when people boycott sth: a trade boycott of British goods
to call for/encourage a boycott
bpd /,bi: pi: "di:/ abbrbarrels per day a way of measuring how much oil a country or a region produces
BPO /,bi: pi: "эи;AmE "ou/ = business process outsourcing
BPR /,bi: pi: 'a:(r)/ = business process re- engineering
BQ /,bi: 'kju:/ = bill of quantities
bracket /'braekit/ noun [C]
see also: bulge-bracket, tax bracket
brand 	5в|
<pf its worki: iThe company has two branches: ohe'for production and one for sales. Isyni department
verb
Ш9 .branch 'out (into sth) to start to do a new
business activity: We want to branch out into sports goods.
brand /braend/ noun, verb
noun
see also: aspirational brand, consumer family house manufacturer's name--, national etc.
[c] a type of product or group of products sold using a particular name, which is often the name of the company that produces them; the name that is given to the products: People tend to go on buying the same brand of breakfast cereal, о He helped to build two of the world's best-known brands: Nike and Starbucks, о The company has strong core brands, о She was responsible for creating the company's 'Learn it Well'brand. -> brand image, brand name

О n world-class/favourite/leading/major/principal/ top brand ♦ big/core/famous/global/popular/ strong/well-known brands ♦ to build/create/ develop/establish a brand
[C, usually sing ] a particular type or kind of sth: the company's particular brand of project management о a unique brand of humour
WHICH WORD?
brand/label/make
These words are used to refer to names of products.
A brand or label is a name that a company gives to its products, which can also be the name of the company itself.
Brand is used about all kinds of goods and services and especially in the context of marketing: What brand of toothpaste do you use? о brands like Nike and Starbucks о We invested heavily in promoting the brand.
Label is used especially about food, clothing and music. It is mainly used in fixed word combinations or as part of the names of products: Most supermarkets sell a range of own-labelproducts, о Chris would only wear designer/luxurylabels,о We decided to call it Red Label tonic water.
A product's make is the name of the company that makes it. The word is usually used about cars and electrical goods: What's the car's make and model?о a Swiss make of watch
• verb [+ obj] (Marketing) (often be branded) to give a particular name, design, etc. to a type of product or group of products that you sell: The phone is branded with the name of the service provider, о They are going to brand all their products under one name. branded, branding, rebrand
'brand .advertising noun [u](Marketing) advertising that aims to make people aware of and loyal to a particular brand of goods: brand advertising of chocolate -» product advertising
.brand association noun [u,c] (Marketing) what people think of when they see or hear the name of a particular product: Safety is Volvo's brand association, о The company wants to strengthen its brand association with football. О to build/create/strengthen brand association * positive/powerful/strong brand association
.brand a'wareness noun [u] (Marketing) to what extent people know about and recognize a particular product: The campaign is designed to build brand awareness. product awareness
brand-,conscious adjective (Marketing)
(about people) aware of the most fashionable or famous products and wanting to buy them: Teenagers are highly brand-conscious.
(about companies) particularly concerned about what people think about the name and image of the company and its products: brand-consciouscompanies like Nike and Apple
branded /'braendid/ adjective [only before noun] (about a product) having a label or name that shows it is made by a particular company, usually a well-known one: Another car manufacturer hasstarted selling branded luggage and clothing. -> generic, own brand О branded drugs/goods/products
.brand 'equity noun [u] (Marketing) the financial value of a particular brand to the company that sells the product, based on how good people think it is, what people connect it with, etc: Strong brand equity allows us to keep our customers and increase our profits, о We use a range of marketing tools to build brand equity.
to build/increase/measure/track brand equity ♦ high/positive/strong brand equity
.brand ex'tension noun (Marketing)
[u] using a successful brand name to sell new types of products: The telephone company's new strategy includes brand extension into IT products. -» brand stretching
[c] a new product that is sold using an existing brand name: 'Fashion' magazine was such a success that it launched its own brand extension: 'Teen Fashion'.
.brand 'image noun [c,u] what people think or feel about a particular product, company name or symbol (logo), etc: Thecompany is trying to create a stronger brand image. -> brand personality

О to build/create/establish/improve a brand image ♦ a poor/strong brand image
★ branding /Ъггепйщ/ noun [u] (Marketing) the use of a particular name, symbol (logo) and design for a company's products so that people will recognize them: Do you use the corporate branding on all your leaflets? о They've run branding campaigns on buses and billboards.
'brand .label = brand name
.brand 'leader noun [c] (Marketing) the brand of product that has the largest number of sales among products of the same type: 'Lego' is the brand leader in construction toys, о We have lost market share to the US brand leader. ► .brand 'leadership noun [u]: achieving brand leadership in a highly competitive market
.brand 'loyalty noun [c](Marketing) the support that people give to a particular brand of product by continuing to buy it rather than changing to other brands: They had tospend a lot on advertising to create brand loyalty. -> brand switching


О to build/create/develop/encourage brand loyalty * powerful/strong/total brand loyalty
.brand 'management noun [u](Marketing) the way that a company controls how a particular type of product or group of products (a brand) is advertised and sold to customers: Ourbrand management is based on clearly expressing the
benefitssof-each-pzoduct to customers. ->-category
management
.brand 'manager noun [c](,Marketing) a person at a company who is in charge of developing and selling a particular group of products (a brand): She was senior brand managerfor 'Jungle Instant Breakfast'.
'brand name (also 'brand .label) noun [c] the name given to a type of product or group of products by the company that produces or sells them, so that people will recognize them: The company has a strong brand name—its most valuable asset, о They will distribute the music under the brand name 'Hit Parade', о When buying a computer; go for a brand name (= buy one made by a well- known company), о The store has been prevented from selling brand-name jeans at low prices.

О to develop/have/protect/retain a brand name ♦ an established/a leading/strong/well-known brand name
.brand personality noun [c](,Marketing) the attractive and special human qualities that a company wants a product or group of products to suggest to people. A famous person, an animal or a well-known character is often used to advertise the product: Our task was to create anew brand personality that was younger, livelier andhealthier. brand image

О to create/develop/establish brand personality ♦ a distinctive/lively/strong/unique brand personality
brand recog nition noun [u] (,Marketing) the extent to which people recognize and value a particular brand: Big companies can put their logo on a new product for instant brand recognition, о Our website provides a unique opportunity to build brand recognition among teachers. -> brand awareness О to build/create/have/lack brand recognition ♦ instant/powerful/strong brand recognition
brand 'share noun [u,c] (,Marketing) the amount that a company sells of a particular brand of product compared with other companies that sell the same thing: We expect our brand share to be about 60% by 2005. о The company has been investing heavily in advertising to build brand share. -> market share О high/low brand share ♦ to build/increase/lose brand share
.brand 'stretching noun [u](,Marketing) (often used in a disapproving way) using a successful brand name to sell new types of products -> brand extension (1)
brand .switching noun [u](jMarketing) when a customer buys a different brand of a product from the one they have usually bought in the past, or often buys different products: Brandswitching between different types of shampoo iscommon. -> brand loyalty О to encourage/generate/preventbrand switching
brass /bra:s; AmE braes/ = top brass
breach /bri:tJY noun, verb
noun [C,U]
see also: anticipatory breach
[Law) a situation when sb does not do sth that is required by an agreement, by a promise or by law, or does sth that is not allowed: Their actions constituted a serious breach of the guidelines, о We are suing the company for breach of contract, о The firm could be in breach of European Union law on insurance. -> idiom at step verb О (a) clear/serious breach of sth ♦ (a) breach of agreement/contract/copyright/discipline/duty/promise ♦ sth amounts to/constitutes a breach
59	break
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verb [+ obj]
{Law) to fail to do what is required by an agreement, a promise or a law: The group has beenaccused of breaching competition rules.
(about a figure) to become higher than a particular amount or level: The financial index hasbreached the 2 000 mark.
.breach of'confidence noun [u.c] (Law) the act of giving people information that you should keep secret
.breach of 'trust noun [c.u] (Law) a failure to take good care of sth that you have been trusted to look after, such as sb else's money or secret information
.bread and 'butter noun [u] (informal) a person or company's main source of income: Developing new companies is the bread and butter of Silicon Valley, о the bread-and-butter business of the company
breadwinner /'bredwma(r)/ noun [c] a person who supports their family with the money they earn: She is the main breadwinner in the family.
break /breik/ verb, noun
verb (broke /Ьгэик; AmE brook/ broken /'Ьгэикэп; AmE 'broukan/) [+ obj]
to do sth that is against the law; to not do what you have agreed or promised to do: The group has been accused of breaking accounting rules, о They have broken the contract.
to end a dispute or difficult situation, often by using strong action: The company broke the strike by getting managers to work in the factory.
to reach a higher level or standard than has been done before: A number of companies have broken$100 million in sales. -> record-breaking
(especially AmE) to exchange a piece of paper money for coins: Can you break a twenty-dollar bill?ПЕН break 'even(Finance) if a company or a piece of business breaks even, it earns just enough money to pay for its costs: The company expects tobreak even by the end of2006. -> break-even .break 'ground(especially AmE) (Property) when you break ground on a new building or the building breaks ground, you start building it: Thecompany will break ground on the plant by August 1and begin production by February 1..break new'ground to make a new discovery or do sth that has not been done before -> groundbreaking .make or 'break sb/sth to be the thing that makes sb/sth either a success or a failure: Transport costscan make or break a business, о The demand forhigher pay became the make-or-break issue in thetalks.
ДШИ.break a'bove/be'low sth to become slightly higher or lower than a particular figure or level: The euro failed to break above its $1.82 high of the day before, .break 'down 1 (about a machine or a vehicle) to stop working because of a fault: The telephone system has broken down. 2 to fail: The partnership between the firms is breaking down.
breakdown .break 'down; .break sth 'down to separate into parts that are easier to analyse; to divide sth into parts in order to make it easier to analyse or to do: Each task is broken down into step-by-step procedures, о Her approach to managementbreaks down into four principles. breakdown .break 'into sth 1 to start to operate in a particular area of business: We're trying to breakinto the Japanese market.2 to reach a particular level of success: The company should break intoprofit for the first time this year,.break sth 'off to end sth suddenly: The company has broken offmerger talks, .break 'through sth to succeed in going beyond a particular level; to succeed in dealing with a difficult problem: The firm's income
break clause	бо
has broken through the $10 million barrier break 'up (into sth); ,break sth 'up (into sth) to be
divided into smaller parts; to divide sth in this way: Tyco plans to break up into smaller companies, о The company will be broken up or sold. -> break-up • noun [C]
see also: career break, page tax ~
a short period of time when you stop what you are doing and rest, eat, etc: a coffee/lunch/tea break о a break for lunch о You should take a one-minute break from the computer every 30 minutes.
О to have/take a break
a short holiday/vacation; a short time when an activity stops before it starts again: The marketsresumed trading after a three day break.
a pause for advertisements in the middle of a television or radio programme: More news after thebreak, о a commercial break
(AmE) a reduction in an amount that you have to pay: Customers who download the software from the Internet will get a price break.
О to get/be given a break
{AmE} a tax break
'breakclause noun [c](Law) especially in the UK, a part of an agreement that allows you to end the agreement early, used especially in agreements that allow you to use a building, piece of land, etc. for a particular period of time (leases)
breakdown /'breikdaun/ noun [C] '1 the failure or end of sth: The breakdown of the talks means that a strike is likely, о a breakdown of investor confidence
2 (AmE also 'breakout) [usually sing.] a list of all the details of sth: Let's look at a breakdown of the costs. break down at break verb
.break-'even noun [u] (Finance) a time when a company or a piece of business earns just enough money to pay for its costs; the state of not making a profit or a loss: The company expects to reach break-even next year, о The group has promised a break-even performance in the second quarter. break even at break verb
break-even
total ^^
revenue
break-even point
^^ profit
i total costs
loss И—
	>•; safety margin

quantity
break- even a.nalysis noun [u.c] (Finance) a way of finding out or studying when a new business or product will start earning enough money to pay for its costs: You will need to do abreak-even analysis before you approach a bank forfinance. -> break even at break verb
.break-'even chart noun [c](Finance) a diagram that shows how the profits and costs of a company will increase or decrease according to how much business it does, and when the business or product will reach break-even
^reak-'even point noun [c](Finance) the level of sales at which a company or a piece of business earns just enough money to pay for its costs and does not make a profit or a loss: Weestimate it will take a year to reach break-even point.
Revenues for 2005 are well below the estimated break-even point ofЂl billion.
'breakfee noun [c] (Law)
(also 'break-up fee) especially in the US, an amount of money that a company must pay if it breaks an agreement to be sold to another company: A break fee of $60 million is payable if thecompany pulls out of the sale.
(AmE) an amount of money that you must pay if you end a legal agreement before the agreed time: There is a break fee of several thousand dollars if theloan is repaid early.
'breaking point noun [u.c] (usually uncountable in British English and countable in American English) the time when problems become so great that a person, an organization or a system can no longer deal with them: The economy is close to breaking point, о The country's health-care system has reached a breaking point.
breakout /'breikaut/ noun, adjective
noun [c] (AmE)
[usually sing.] = breakdown (2)
an increase or decrease that is bigger than normal: The price may go higher and show a breakout above 110 rupees, о We expect a big breakout in new orders next year.
a meeting of a smaller group of people away from the main meeting: You can attend severalbreakouts.
adjective [only before noun]
that is very successful and brings fame to sb/sth: We believe this is the breakout product we've been lookingfor.
(AmE) that takes place separately from a main meeting and involves a smaller group of people: a number of breakout sessions on specific topics
breakthrough /'breikGru:j noun [c] an important discovery or development: Intel has achieved a major breakthrough in chip design, о a significant breakthrough in the negotiations О to achieve/make a breakthrough * a big/historic/ major/significant breakthrough ♦ a scientific/ technological breakthrough
'break-up (AmEspelling breakup) noun [c] the separation of a large company or group of companies into smaller parts: The government has announced the break-up of China Telecom, о the company's break-up plans
'break-up fee = break fee (i) 'break-up .value (BrE) noun [c] (Accounting) an estimate of the value a company would have if it was sold in separate parts rather than as a single active company: The break-up value is twice the current market price, о a break-up value of 630 million break up at break verb, going
concern
bribe /braib/ noun, verb
noun [c]
money, etc. that you give or offer to sb to persuade them to help you, especially by doing sth dishonest: The company paid bribes to governmentofficials to win the contract. sweetener О to accept/offer/pay/take a bribe
verb [+ obj]
to give or offer sb money, etc. to persuade them to help you, especially by doing sth dishonest: He bribed them to stay with a pay rise, о She was bribed into handing over secret information. О to attempt/try to bribe sb bribery J'braibari/ noun [У-] the giving or taking of bribes: allegations of bribery and corruption
brick /Ьпк/ noun гтлтш come up against/hit/run into a brick 'wall
to be unable to make any progress because there is a difficulty that stops you: The group has hit a brickwall in negotiations with its lenders.
bricks and mortar noun [u] buildings, especially when you are thinking of them in connection with how much they cost to build or how much they are worth: We own our own buildings and consider bricks and mortar to be a key part of our business strategy, о a new Internet company without a lot ofbricks-and-mortar businesses (= businesses with buildings that customers go to) о (AmE) brick-and-mortar businesses -» idiom at clicks
bridge /brid3/ = bridging
bridging /Ъпйъщ/ (BrE) (AmE bridge) adjective [only before noun]
(Finance) used about money that you borrow for a short time until you can arrange a longer loan
bridging finance/financing/funds/loans
•k brief /bri:f/ noun, verb
noun [C]
see also: watching brief
| ei	broad banding
brought before the bankruptcy judge today, .bringsb/sth 'down to end sb/sth's period of success or power: Shareholders' loss of confidence finally brought down the company, .bring sth 'down to reduce sth: We need to look at ways to bring down costs, .bring sth 'forward 1 to move sth to an earlier date or time: The board meeting was brought forward by two days to discuss the crisis. See note at postpone 2 to suggest sth for discussion: The environment minister brought forward new proposals to reduce pollution. 3 (Accounting) to move a total sum from the bottom of one page or column of numbers to the top of the next .bring sb'in to ask sb to do a particular job or to be involved in sth, especially to help or advise: The CEO brought in a team of consultants to sort out the company's problems, .bring sth 'in 1 to make a new product or service available to people for the first time: We plan to bring in a new range of vans next year. [synI introduce 2 to introduce a new law, rule, etc: They are bringing in limits on overtime from June. [synI introduce 3 to attract sb/sth to a place of business: Our new website should bring in a lot of new business. 4 (Law) to give a decision in a court: The jury brought in a verdict of guilty, .bring 'in sth:.bring sb 'in sth to make or earn a particular amount of money: The marketing campaign brought in over 6 million in sales, .bring sth 'out 1 to produce sth; to publish sth: They are bringing out the next version of the software next month. 2 to make sth appear: A good manager is able to bringout the best in people, .bring sth 'up 1 to mention a subject or start to talk about it: Bring it up at the meeting. [synI raise 2 to make sth appear on a computer screen: Typing in 'Portugal industries' brought up over 350 000 links on one search engine.
brink /brir)k/ noun [sing.] if you are on the brink of sth, you are almost in a very new, dangerous or exciting situation: Thecompany was on the brink of bankruptcy, о He'spulled the firm back from the brink (= he has saved it from disaster).
О on the brink of bankruptcy/collapse/disaster/
failure/recession ffiE3 teeter on the 'brink/'edge of sth to be very close to a very unpleasant or dangerous situation: The company is teetering on the brink of bankruptcy.
brisk /brisk/ adjective (brisker, briskest) quick; busy, with a lot of activity: The shop is doing brisk business in umbrellas today, о Trading was brisk, with almost two million shares changing hands.
.British Rate and 'Data noun [sing ] (abbr
BRAD)
(Marketing) in the UK, a book published every month that contains information about all the newspapers, magazines and other media that have advertising, such as how many are sold, how much they charge for advertising, etc. -» Standard Rate and Data Service
BRM /,bi: a:r 'em/ abbr (AmE) business reply mail -» business reply service
broadband /'bro:dbasnd/ noun [U] (IT) a system that can send large amounts of electronic data at a very fast speed: a campaign to teach consumers the benefits of broadband -» ADSL ► 'broadband adjective: the country's leading provider of broadband Internet services
.broad banding noun [u](HR) a way of dividing the jobs and ranges of pay in a company into only a small number of levels with a big difference between the lowest and highest pay in each level
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broad-based {also broadly-based) adjective based on a wide variety of people, things or ideas; not limited: She managed to develop broad-based support for her project, о a broadly-based training and employment programme
broadcast /'bro:dka:st; AmE -kaest/ verb, noun
verb broadcast, broadcast)
[+ obj or no obj] to send out programmes on television, radio, etc: The channel broadcasts to millions of homes in the south of the country.
[+ obj] to tell a lot of people about sth: / don'twant to broadcast our mistake.
► broadcaster noun [c]: a terrestrial/satellite broadcaster о a crowd of journalists and broadcasters broadcasting noun [и]. She works in broadcasting.
noun
[C] a programme on radio, television, etc: a livebroadcast of the speech
[u] (only used before another noun) the activity or business of making programmes for television, radio, etc: More viewers means more revenue for the broadcast industry.
О the broadcast business/industry ♦ a broadcast business/division/network
broadly-based = broad-based broad money noun [u](,Economics) a term used in the measurement of a country's money supply, that includes more than just notes and coins and the money that people have in ordinary bank accounts: The large increasein broad money growth will lead to a rise inspending. Mo, Mi, etc., narrow money
brochure 'brauja(r); AmE brou'Jur/ noun [C]
(,Marketing) a small magazine or book that contains pictures and information about sth or advertises sth: See our brochure for more details, о a marketingteam writing product brochures
a marketing/product brochure ♦ to produce/ publish/write a brochure
broke /brauk; AmEbrouk/ adjective [not before noun] (informal)
having no money: During the recession thousands of small businesses went broke. ll'Ji'l go for broke (informal) to risk everything in one determined effort to do sth
broken- line graph noun [c] a graph that shows data as points joined by lines
broker /'brauka(r); AmE "brou-/ noun, verb
noun [C]
see also: agency broker, bill commission customs discount insurance money real estate ~
(Commerce) a person or company that buys and sells things, for example shares, bonds, etc., for other people: Luis works for a firm of insurance brokers, о He watches how the brokers work when they are on the phone to customers. See note at agent
on insurance/money/mortgage broker
(Stock Exchange) = stockbroker
verb [+ obj] to arrange the details of an agreement: The airline has brokered a joint marketing deal with the city tourist board.
brokerage /'braukarid3; AmE 'brou-/ noun
see also: discount brokerage
(Commerce)
[u] the business of being a broker; the work a broker does: brokerage services/fees о a brokerage firm/house
[C] a company whose business is buying and selling things, for example, shares, bonds, etc., for other people: Brokerages reported a steep fall inearnings.
3 [c,u] an amount of money charged by a broker for the work done: a sales brokerage of $25
broker-'dealer {also spelled broker/dealer)
noun [C]
(Stock Exchange) a person or company that sells shares, bonds, etc. for other people and for themselves
broking /'braukiq; AmE 'brou-/ noun [u] (BrE) the business or service of buying and selling things, for example shares, bonds, etc., for other people: The bank is hoping to break into the online brokingmarket.
О the broking industry/market/sector ♦ a broking company/firm/house
Bros (also spelled Bros., especially in AmE) abbr (only used in written English)
(used in the names of companies) brothers: MossBros
. brought 'forward (abbr b/f, b/fwd) (also .brought 'down abbr b/d) adverb, adjective (Accounting) used to describe an amount that has been copied from a previous period or page of accounts: Then enter the amount brought forward, о Put that figure in the brought forward column.
balance brought down сгшз This is usually written as an abbreviation in accounts.
brownfield /'braunfi:ld/ adjective, noun (Property)
adjective [only before noun]
used to describe an area of land in a city that was used by industry or for offices in the past and that may now be cleared for new building development
a brownfield site ♦ brownfield development/land
noun [C]
(especially AmE) (BrE usually'brownfield site) an area of land in a city that was used by industry or for offices in the past and that may now be cleared for new building development
an area of land that was used by industry and that could be used for new development, but may be affected by dangerous substances Greenfield
'brown goods noun [pi ] (Commerce) small electrical items such as televisions, radios, music and video equipment grey goods, white goods
browse /brauz/ verb [+ obj or no obj]
(IT) to look for information on a computer, especially on the Internet: I spent an hour browsingcompetitors' websites.
to look at a lot of things in a shop/store rather than looking for one particular thing
► browse noun [sing.]: I went into a bookstore for a browse.
browser /'brauza(r)/ noun [C]
(IT) a program that lets you look at or read documents on the Internet: Click the Ъаск'button on your browser, о an Internet/a Web browser
a person who looks at things in a shop/store but may not seriously intend to buy anything: The salebrought in a steady stream of browsers.
BRS bi: a:r 'es/ = business reply service
BS /.bi: 'es/ abbr
British Standard a number given to a particular standard of quality set by the British Standards Institution: BS 5750, the British Standard ofexcellence in quality management
Law) (BrE) = bill of sale
'B-school noun [c]
(usually used in newspapers) a business school В share (alsoclass 'B share) A/B/C share
BSI /,bi: es 'ai/ abbr British Standards Institution
an organization formed in the UK that sets and
tests quality and safety standards for industry, especially for building, engineering, chemical, textile and electrical products Kitemark
B-tO-В = B2B
rB-tO-'C = B2C
B-tO-'E = B2E
BTWabbr used in writing for 'by the wa/, a way of introducing a comment or question that is not directly related to what you have been talking about
bubble /'ЬлЫ/ noun [C, usually sing.] (,Economics) a situation that cannot last in which prices rise very quickly and many people make a lot of money: the bubble sectors of technology, mediaand telecommunications о They went out of business when the Internet bubble burst (= ended, causing people to lose a lot of money).
bubble e.conomy noun [c] (,Economics) a temporary situation when businesses grow very fast, the prices of shares and homes, etc. rise and employment increases: We were in a bubble economy, о The central bank failed to put up interest rates and a bubble economy developed.
bubble pack = blister pack, bubble wrap
bubble packaging = blister packaging, bubble wrap
bubble wrap{AmEspelling alsoBubble Wrap™)(also'bubble pack, 'bubble .packaging)noun [u] plastic material containing small bubbles of air, used to protect goods that are easily damaged— Picture at packaging
buck /Ьлк/ noun, verb
noun
(informal) [C] (especially AmE) a US or an Australian dollar: They cost ten bucks, о We're talking big bucks (= a lot of money) here.
the buck [sing.] used in some expressions to refer to the responsibility or blame for sth: It was my decision. The buck stops here (= nobody else can be blamed), о Everyone was trying to pass thebuck (= not accept responsibility).
ОНИ bang for your/the 'buck (AmE) (informaf) value for the money that you spend: You get more bang for your buck with a desktop than with a laptop, make a (quick, fast, etc.) 'buck (informaf) to make a lot of money quickly and easily: investors who just want to make a quick buck
verb [+ obj]
to resist or oppose sth: Most share prices fell, but one or two companies managed to buck the trend with a small rise, о Her attempts to buck the system (= to oppose authority or rules) caused problems with her manager.
bucket shop noun [c] (informal)
(Stock Exchange) a company that buys and sells shares without having a licence and often deals in a dishonest way
(BrE) a company that only provides very cheap air tickets for travellers: We booked through a bucketshop, о bucket-shop tickets
budget /'bAd3it/ noun, verb, adjective
noun
see also: balanced budget, capital cash sales variable ~
1 (Accounting) [c.u] a plan for a particular period of time of the income and spending of a company, an organization or part of a company, etc: Each department sets its own budget, о Revenues are approximately in line with the budget, о Sales have exceeded budget expectations this year. О an annual/a departmental/draft budget ♦ to agree/ approve/balance/draw up/present/set a budget ♦
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below/in line with/on/over/under/within budget ♦ budget constraints/cuts
(Economics) (BrEspellingalsoBudget) [C] the official statement made by a government of the country's income from taxes, etc. and how it will be spent: tax cuts in this year's Budget о The budgetdeficit widened to 2.6% of GDP.
О the annual/draft/federal/government budget ♦ a balanced budget ♦ an austere/a tax-cutting/tough budget ♦ a budget deficit/shortfall/surplus
[c,u] an amount of money that a person or a company can spend on particular activities, equipment, etc: He was given a budget of$l billionto buy assets, о We had to furnish the offices on atight budget (= without spending too much money), о Is there any money left in the advertising budget? оThey went over budget (= spent too much money), о The project came in under budget (= did not spend all the money available).
a generous/large/low/small/tight budget ♦ to be given/have/keep to a budget ♦ to be/come in below/ over/under/within budget ♦ to cut/trim a budget
verb
(Accounting) [+ obj or no obj] budget (sth) (for sth)budget sth (at sth) to plan to spend an amount of money for a particular purpose: I budgeted for two new members of staff, о Ten million euros has been budgeted for the project, о The project has been budgeted at ten million euros.
[no obj] to be careful about the amount of money you spend: If we budget carefully well be able toafford the trip.
► 'budgeting noun [U]: We train our employees in time management and budgeting.
adjective [only before noun]
(used in advertising, etc.) low in price; selling things that are low in price
a budget flight/hotel ♦ a budget airline/carrier
budget ac countnoun [c] (BrE)(Accounting) a type of account, usually at a bank, that you put fixed regular amounts of money into in order to be able to pay large bills when they are due; an arrangement with a shop/store or company to pay your bills in fixed regular amounts
budgetary /'bAd3itari; AmE-teri/ adjective [only before noun]
(Accounting; Economics) connected with a budget: Hedoesn't find it easy to work within budgetaryconstraints (= limits on the amount of money he can spend), .budgetary ac'countingnoun [u](Accounting) a type of accounting that records how a budget is spent and how much of it is left
.budgetary con'trolnoun [u](Accounting) the process by which an organization plans how much money can be spent on each one of its activities or costs during the next accounting period and then continuously compares the actual amounts with the planned amounts to see if any changes are necessary: to develop a budgetarycontrol system
buffer /'bAfa(r)/ noun [C]
(IT) a temporary memory in a computer or a device connected to a computer that is used for storing information when data is being sent between two machines that work at different speeds
a thing or person that reduces a shock or protects sb/sth against difficulties: The extra stock acts as a buffer against any problem with supplies, о The personnel officer often has to act as a buffer between workers and management.
idiom at hit verb
buffer stock	64J
'buffer stock noun [u,c]
(Commerce; Production) an extra quantity of goods that is kept in case it is needed: We have now increased our buffer stocks, and should not have any shortages.
(Economics) an amount of a product or raw material (a commodity), owned, for example, by a government, that is stored or sold in order to keep the supply and price of the product level
bug /Ьлд/ noun [C](IT) a problem in a computer system or program: The software company has posted a bug fix (= a program that will remove the problem) on itswebsite. -> virus
build/bild/ verb, noun
verb (built, built /bilt/)
[+ obj or no obj] to make sth, especially a building, by putting parts together: They have permission to build 200 new houses, о We are looking for a suitable site to build on. о The cars are built in the company's Detroit factory.
[+ obj] to create or develop sth: They have built a website that generates big sales, о She's building a new career, о We built a 50-person software company in under a year. -> build sth up
(IT) [+ obj] to write a set of instructions for a computer
аюэ build sth in: build sth into sth (often be built in/into sth) to make sth a permanent part of a system, plan, etc: The computer comes with a CD- writer built in. 'build on sth to use sth as a basis for further progress: We aim to build on our success in the comingyear. .buald 'up (to sth) to become greater, more powerful or larger in number: All the pressure built up and he was off work for weeks with stress. -> build-up .build sth up to create or develop sth: She's built up a very successful business. -> build (2)
noun
[C] the way that sth such as a vehicle is made
[c] an increase in the size, amount or degree of sth over a period of time: a large build in productstocks IsynJ build-up
(IT) [c] the process of developing a computer program; the program that is being developed: Wedid the builds at night and tested them the next day.
(Manufacturing) [U,C] the process of building sth; sth that is built: The company has enough cash for the build.
builder /'bilda(r)/ noun [C]
a person or company whose job is to build or repair houses or other buildings
(usually used in compounds) a person or thing that builds, creates or develops sth: a shipbuilder о She's a good team builder.
building /'bildirj/ noun
see also: team building
[C] a structure such as a house or school that has a roof and walls: office buildings
[u] the process or work of building: a buildingcompany о building materials See note at construction
building and loan association = savings
and loan association
building blocks noun [pi ] parts that are joined together in order to make a large thing: Chips are the tiny electrical circuits that are the building blocks of computers.
'building codenoun [c, usually sing.] official rules that must be followed when building: The materials used comply with the building code.
'building ,permit (especially BrE) (AmEusually construction .permit) noun [c] official permission to build sth: They were granted a building permit to construct offices on the site.
'building regulation noun [c, usually pi.] in the UK, an official rule that must be followed when building: They installed smoke detectors in every room to comply with building regulations.
'building so,cietynoun [c] (BrE)(Finance) in the UK, an organization like a bank that lends money to people who want to buy a home. People also save money with a building society: interest on savings held in banks and building societies -> savings and loan association
,build-to-'orderadjective [usually before noun] (Manufacturing) made for a particular customer, who chooses what parts, functions, features, etc. the product will have: build-to-order computer systems
,build-to-'stockadjective [usually before noun] (.Manufacturing) made with the same parts, functions, features, etc. for all customers
build-up noun
[sing; u] an increase in the amount of sth over a period of time: a worrying build-up of household debt о a build-up in stocks of crude oil build sth up at build verb
[C, usually sing.] the time before an important event, when people are preparing for it: the buildup to the conference
built /bilt/ combiningform (used after adverbs and in compound adjectives)
see also: custom-built
made in the particular way or place that is mentioned: American-built cars о newly built houses
,built-'in (also ,in-'built, less frequent) adjective [only before noun]
included as part of sth and not separate from it: a mobile phone with a tiny built-in camera
.built to 'flipadjective used to describe companies that people create just to make money quickly by selling them soon after they start, rather than with the intention of developing them over a period of years: Built-to-flip Internet businesses have created many millionaires.
,built to 'last adjective created or manufactured so that it will last for a long time: Their toys are expensive but they are built to last, о They are a built-to-last company in a built- to-flip environment.
'bulge-bracket adjective [only before noun] (used about investment banks) largest and most successful: The City is dominated by Wall Street's bulge-bracket firms.
bulk /Ьл1к/ noun, adjective
noun [U]
the bulk (of sth) the main part of sth; most of sth: The cosmetics division accounts for the bulk of group profits, о The bulk of the savings will come from stopping all overtime.
(used about goods such as grain, oil or milk) loose; not packed: Grain is often transported inbulk.
ГШ1 buy/order/sell (sth) in 'bulk to buy, order or sell sth in large amounts, usually at a reduced price: Companies will buy tickets and hotel rooms in bulk to get a better price.
adjective [only before noun]
(Commerce) in large amounts: bulk orders of over 100 copies о They offer bulk quantities of low-price products.
'bulk .cargonoun [c,u] (Transport) a large amount of goods carried in a ship loose and not packed in bags or boxes: a bulk cargoof30 000 tonnes of grain
bulk .carriernoun [c]('Transport) a company or a large ship that carries large amounts of goods loose and not packed in bags or boxes
bulk'cash noun [u] a large amount of money in the form of coins and notes/bills: Our bulk cash collection service is a convenient and safe way of depositing your takings.
,bulk discount noun [c,u] [Commerce) a reduction in the price of goods when you buy a large amount: A 20% bulk discount applies on all orders of 20 or more items.
fswl volume discount
bulk'freightnoun [u](Transport) a large amount of goods such as wheat, metals, etc. carried in a train, lorry/truck, ship or plane loose or in very large containers
bulk goods noun [pi.]
(Transport) items that are transported in large amounts and not packed in bags or boxes: Coal, grain and sand are bulk goods, о We transport most kinds of bulk goods for our customers.
large items, for example pieces of furniture: We will collect bulk goods for disposal on Wednesday mornings.
bulk mailnoun [u] (especially AmE) advertisements and other notices that are sent to large numbers of people either by post or by email: Many groups are discussing ways to help reduceunsolicited bulk mail -» junk mail
bulk'shipping noun [u] (Transport) the activity of moving large amounts of goods such as grain or coal, usually loose and not packed, in a large ship: There are losses in the group's container and bulk shipping ventures. ► .bulk 'shipment noun [C]: The ship unloads the bulk shipment immediately upon arrival.
★ bull /bul/ noun [C] (Finance; Stock Exchange)
a person who buys shares, a particular currency, etc., hoping to sell them soon afterwards at a higher price because they think prices are going to rise rather than fall
= bull market
bear
bulletin /'bulatin/ noun [c]
a printed report that gives news about an organization or a group: the European CentralBank's monthly bulletin
a short news report: a television news bulletin bulletin board noun [c]
(IT) a place in a computer system where any user can write or read messages: Post a note on thecentral bulletin board.
= noticeboard
bullet point(alsobullet /'bulit/) noun [c] a black circle, square, etc. at the beginning of each item in a printed list; an item marked in this way: Limit your bullet points to four per slide.
bullion /'bulian/ noun [u] gold or silver in large amounts or in the form of bars: the market for gold bullion о Bullion rose to$322 an ounce.
bullish /'bullSi adjective
(Finance: Stock Exchange) connected with, causing or expecting an increase in the price of shares, etc: a bullish market о Analysts are bullish on thecompany. IoppI bearish
confident about the future: The Chief Executive is bullish about the company's outlook, о a bullish forecast
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'bull .market (also bull) noun [c] (Finance; Stock Exchange) a long period during which the prices of shares, etc. are rising and people are buying them: We've been in a 25-year bull market, о (figurative) It's a bull market for talent. -» bear market
bull positionnoun [c](Finance; Stock Exchange) a situation in which a dealer has bought shares, etc. and plans to sell them later at a higher price IsynI long position
bear position
О to establish/take a bull position 'bull run noun [C] (Finance; Stock Exchange) a situation where the value of shares, etc. is rising because they are being bought in large numbers: The stock market was on a spectacular bull run. -» bear run
'bull .session noun [c] (AmE) (informal) an informal discussion
bumper /'Ьлтрэ(г)/ adjective [only before noun] unusually large; producing an unusually large amount: Bumper sales may not mean bumperprofits.
bumper profits/sales ♦ a bumper crop/harvest/ season/year
bumpy /'bAmpi/ adjective (bumpier, bumpiest)
(about a journey) uncomfortable with a lot of unpleasant movement: a bumpy flight
(about a surface) not even; with a lot of raised parts: a bumpy road о (figurative) US shares are onthe bumpyroad to recovery (= there are a lot of problems and difficulties on the way).
ПЗЗ to have/give sb a bumpy 'ride to have a difficult time; to make a situation difficult for sb: The company's shares have had a bumpy ride (= they have gone up and down in price several times) thisweek.
bundle /'bAndl/ noun, verb
noun
[c] a number of things that belong or are sold together: a bundle of graphics applications for your PC о A company is more than a bundle of assets.
a bundle [sing.] (informal) a lot of money: He retired after making a bundle in investment banking, о An MBA can cost a bundle.
verb [+ obj]
to supply a product, a service or a piece of extra equipment with another product or service at no extra cost: A further nine applications are bundledwith the system. [щ] unbundle (2)
buoy /boi; AmE also 'bu:i/ verb [+ obj] buoy sth (up)(usually be buoyed) to keep prices or figures at a high or satisfactory level: Demand for mortgages hasbeen buoyed up by low interest rates.
buoyant /'boiant/ adjective (about prices, business activity, etc.) tending to increase or stay at a high level, usually showing financial success: buoyant consumer spending
buoyant prices/sales/spending ♦ a buoyant economy/market
► buoyancy /'boiansi/ noun [u]: the buoyancy of the market burden /'b3:dn; AmE 'b3:rdn/ noun, verb
noun [C]
a duty, responsibility, etc. that causes difficulty or hard work: Business customers will bear most of the burden of the rise in postage rates.
О to bear/carry a burden ♦ to cut/ease/lighten/ reduce/relieve a burden
the fact of having to pay an amount of money; the amount of money that you owe: concern aboutthe burden of debt being taken on by households[syn] load
burden of proof	бб|
(i debt/tax burden ♦ to cut/ease/reduce the burden [9] to take on a burden
verb [+ obj] (often be burdened)
to give sb a duty, responsibility, etc. that causes difficulty or hard work: The company is burdenedwith debts of over $10 million.
burden of 'proof noun [sing ] {Law) the task or responsibility of proving that sth is true: The burden of proof lies with companies to show that they have been harmed by an online critic.
bureau /'bjuarau; AmE'bjurou/ noun [c] (pluralbureauxorbureaus /-rauz; AmE -rouz/)
see also: credit bureau, service bureau
yourself/sb 'out to become extremely tired or ill/ sick by working too hard over a period of time: Thedaily demands of her job eventually burned her out. burnout
noun [U,c] (informal)
the process of a company spending money: The company's cash burn is still running at $4 million a quarter, о a burn rate of $7 million a month
burnout /'b3:naut; AmE'b3:rnaut/ noun
[u,C] the state of being extremely tired or sick, either physically or mentally, because you have worked too hard: He gives advice to companies aboutpreventing burnout among their employees.
[C] (especially AmE) a person who is suffering from burnout
burn out, burn yourself/sb out at burn verb
business /'biznasj noun
see also: any other business, big e-business, first order of organizing small volume ~
[U] the activity of making, buying, selling or supplying goods or services for money: She works in the computer business, о She has set up in business as a hairdresser, о He has business interests on both sides of the Atlantic, о The prime minister addressed the audience of business leaders and economists, о It's been a pleasure to do business with you.
-» commerce, trade
О to go into/set up in business ♦ business activities/ affairs/dealings/interests * a business analyst/ consultant/executive/guru/leader/manager ♦ a business deal/transaction ♦ a business contact/ partner/relationship ♦ a business idea/investment/ proposition/ven ture
[u] work that is part of your job: Is your trip business or pleasure? о Mr Castorri is away on business, о business travel -» business lunch, business trip
[u] the amount of work done by a company, etc.; the rate or quality of this work: Business was bad. оBusiness was booming, о Her job was to drum up
(= increase) business, о The opportunity to grow business in Europe would be slow and challenging. О business is bad/booming/brisk/slow ♦ to drum up/ grow/increase business ♦ to attract/encourage/ generate/seek/win new business
[C] a commercial organization such as a company, shop/store or factory: They run their own catering business, о She didn't want to work in the family business, о It has taken ten years to build up the business to its current size, о business premises See note at trade
О to have/manage/run/set up/start a business * to build up/expand/grow a business
[u] important matters that need to be dealt with or discussed: the main business of the meeting any other business
[u] the fact of being a customer: We're gratefulfor your business. IsynI custom
[U] something that concerns a particular person or organization: Shemade it her businesstoimprove the general atmosphere in the office.
П323 business as 'usual a way of saying that things will continue as normal in spite of a difficult situation: We're under new management, but it'sbusiness as usual for our workers,.business is'business a way of saying that financial and commercial matters are the important things to consider and you should not be influenced by friendship, etc. get down to 'business to start dealing with the matter that needs to be dealt with, or doing the work that needs to be done go/put sb out of 'business to stop or to make sb stop operating as a business because there is no more money or work available: The new regulations willput many small firms out of business. See note at bankrupt in 'business 1 to be operating as a business: The loan will help the company remain inbusiness.2 to have everything that you need in
order to be able to start sth immediately: All weneed is a van and we'll be in business. idioms at
land office, orderПОиП
WHICH WORD?
business/agency/company/ consultancy/firm/house
Business is used especially to mean a business that is owned by an individual or family: to startyour own business о a small family business
Company is the general word for a business with a number of managers and employees: to join acompany о the director of the company. The word is often combined with other nouns: an insurance/oil/a phone company
Firm is the general word for a business that provides a professional service: an accountancy/alaw firm
Other words, such as consultancy, agency and house, are used in fewer contexts. Nouns that are often combined with these words include:
a design/IT/management consultancy
an advertising/employment agency
a publishing/software house о an auction house
See note at trade
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'business combi,nation noun [u.c] the act of joining or working together with another company after a takeover or a merger: Shareholders will vote on the company's proposed business combination with AXL Enterprises.
.business conti'nuity noun [u] the process of making sure that the important parts of a business continue working if there is a disaster: Computer viruses may be a greater threat to business continuity than fires and floods, о business continuity planning/management о business continuity services/plans disaster recovery
'business .cycle noun [c](Economics) the usual pattern of a country's economy over a period of time, with periods of success (growth) and periods of difficulty (recession) happening regularly one after another [synI economic cycle, trade cycle
[image: ]
business cycle
Q.
О О
'business daynoun [c] a day when stock exchanges and banks are open
'business debt(also 'trade debt) noun [u.c] (Accounting) money that a company owes to other companies
'business .entitynoun [c] a business of a particular type, for example a corporation, a partnership, a limited company, etc.
.business'entity .conceptnoun [c](Accounting) the idea that a business is separate from the people who own it, so that the financial records only show the activities of the business, not the owners
'business game(also 'management game) noun [C]
(HR) a way of training people, especially managers, in business skills that asks teams, sometimes competing with each other, to deal with situations that could exist in reality: a management game forteam building, communications and leadership
'business giftnoun [c](Accounting; Marketing) a small item that a company gives free to people in order to advertise itself; an amount of money that a company gives to a charity. |Д»ш These gifts may be used to obtain a reduction in the amount of tax a company has to pay.
'business hoursnoun [pi ] the times of day when a shop/store, an office, a bank, etc. is open: Normal business hours arebetween 9a.m. and 5p.m.
.business interruptionnoun [u](Insurance) a situation where a company loses money when it has to stop work because of a
businesslike	бв!
disaster: Tei^s qf millions of dollars were paid out on business interruption insurance claims as a result of the computer virus.
businesslike /'biznaslaik/ adjective (about a person) working in an efficient and organized way and not wasting time or thinking about personal things: She has a brisk andbusinesslike manner.
О a businesslike approach/manner/voice/waybusiness lunchnoun [c] a meeting with lunch to talk about business or to entertain customers
to attend/have/speak at a business lunch
businessman /'biznasmaen; -man/, businesswoman /'biznaswuman/ noun [c] {plural businessmen /-men; -man/ businesswomen /-wimin/)
a person who works in business, especially at a high level: She had a distinguished career as abusinesswoman.
О a high-powered/leading/prominent/self-made/ successful/wealthy businessman
a person who is skilful in business and financial matters: I should have got a better price for the car, but I'm not a very shrewd businessman.
an astute/a good/shrewd businessman ♦ a hard- nosed/tough businessman
[syn] business person
business mix noun [c] the types of product and/or customer that form a company's business: We need to adapt our business mix to the current economic climate.
'business park noun [c] an area of land, usually outside a town or city, that is specially designed for offices and small factories -> industrial estate
'business .person (also spelled businessperson, especially in AmE) noun [c] (plural business people or, especially in formal use, businesspersons)
a person who works in business, especially at a high level: a group of Japanese business people
a person who is skilful in business and financial matters: As an artist, I'm not much of a businessperson. ЕШз Business people is usually used to talk about a group of men and women, or to avoid having to say 'businessmen' or 'businesswomen'. Business person/business people is also used in more formal language.
business plan noun [c](Finance) a written document that states what a company, or part of a company, aims to do to sell its products, develop new products, etc. within a particular period, and how it will get the money it needs: They spent a month preparing a business planto present to the board.
О to draft/draw up/develop/put together/prepare/ write a business plan
.business 'processnoun [c] the systems, the way things are organized and the order in which things are done inside a company in order to produce a product or service
business 'process out'sourcing noun [c](abbr BPO)
the practice of giving the responsibility for running a particular system or a service to people outside the company
business 'process .re-engi'neering (AmEspelling usually- reengineering) (also 'business'process .rede'sign) noun[u] (abbrBPR) a method of improving a business and its value to customers by organizing its systems and the way
things are done in a completely new and different way, especially in order to make full use of computer systems
О to apply/embark on/implement/introduce business process re-engineering
.business re'ply .service noun [c] (BrE) (abbr
BRS) (AmE .business re'ply mail [u] (abbr BRM) a service that allows a company to supply cards or envelopes with its address on that people can use for replying without paying the postage (= the cost of a stamp). The company only pays for the ones that are sent back.
'business school noun [c,u] a college, or part of a college or university, that teaches business studies: She graduated from a business school in 2002. о They don't teach you that in business school.
to apply to/enrol at/in/go to (a) business school ♦ to graduate from/leave (a) business school
'business sense noun [u.c]
action that may help to make a business make money, be efficient, etc: It makes good businesssense to make sure your employees are happy.
a good understanding and judgement of business: He has a sharp business sense.
'business .strategy noun [c] a plan for what a business wants to achieve and how they will do it that joins together all the different parts of the business О to develop/implement/plan a business strategy
'business .studies noun [pi ] the study of subjects connected with money and managing a business: a degree in Business Studies о All students take Business Studies in their first year. О to do/graduate in/take business studies
.business 'systems .analyst, .business 'systems a.nalysis = systems analyst
'business trip noun [c] a journey to a place and back again in order to do business: He's gone on a business trip to Greece.
to be away on/be on/go on a business trip ♦ to come back from/return from a business trip
'business trust noun [c](Finance) (in the US) an association that manages investments, property, etc. for businesses and people involved in them
bust /bAst/ adjective, noun, verb
adjective (informal)
(about a business or a person) failed because of a lack of money: If the company does not cut itsworkforce it will go bust. See note at bankrupt
noun
(Economics, informal) [C, usually sing., u] a time when a period of economic success ends suddenly: Hundreds of companies went under (= failed) in thedot-com bust. boom
(informal) [C] (especially AmE) (a person or thing that fails: The plan turned out to be a bust.
idiom at boom noun
verb [+ obj] (informal)
to make sth fail; to break sth: The government's proposed tax cuts could bust the budget.
.busted 'flush noun [c] (informal) a person, company, etc. that did not improve or become as successful as expected busy /'bizi/ adjective (busier, busiest)
having a lot of work to do; not free to do sth else because you are working on sth: I'm afraid Mr Endo is busy at the moment. Can I get him to call you back? о I'm too busy to go to the meeting.
spending a lot of time on sth: This month the team have been busy making presentations to potential investors.
full of people, activity, vehicles, etc: one ofEurope's busiest airports
full of work and activity: Have you had a busy day? о Summer is our busiest season, о I've got a busy schedule this week.
= engaged
button /'bAtn/ noun [C]
a small part of a machine that you press to make it work: You can control the temperature at thetouch of a button.
to hit/press/push a button
(IT) a small place on a computer screen that you click on to make it work: To reply to an email, clickon the 'reply' button.
(Marketing) = button ad
button ad (also 'button advertisement, 'button)
noun [C]
(,Marketing) an advertisement in the form of a small square or circle on a web page -» banner ad
'buttoned-down (also 'button-down) adjective [only before noun] (both especially AmE) used to describe a traditional approach to business: He is seen as a conventional, button-down, corporate type, о a company with a buttoned-down culture
buy /bai/ verb, noun
verb [+ obj or no obj] (bought, bought /bo:t/) buy sth (for sb) | buy sb sth
to obtain sth by paying money for it: Many people buy airline tickets online, olnterbrew bought the company for $3 billion, о Let me buy you lunch, о If you're thinking of getting a new car, now is a good time to buy. о We always buy in bulk (= buy large numbers of things at one time).
(used about money) to be enough to pay for sth: In December 2001, 1 would buy you $1.65.
-» idiom at bulk noun
LULU ,buy sth 'in 1 (erf) (used about a company that produces or sells things) to buy sth from another company because you cannot produce it yourself or because you want to increase your supplies: The power company couldn't meet demandand was forced to buy in electricity.2 to buy shares or bonds in a company, especially when you are putting money into that company for the first time: With bonds, you stay with the interest rate you buy inat. ,buy 'into sth 1 to buy shares in a company, especially in order to gain some control over it: Thecompany paid $1.5 billion to buy into its rival.2 to invest in something: The broker advised its clients tobuy into the stock.3 to believe that an idea is good or that a plan will be successful: Many companieshave bought into the idea of hiring a chief knowledgeofficer. ,buy sb 'out to pay money for someone to be freed from a contract .buy sb/sth 'out to buy sb's share in a company, usually in order to get total control of it for yourself: He was bought out by hispartners. -» buyout ,buy sth 'up to buy all or as much as possible of sth, especially because it is cheap
noun
see also: best buy, impulse make-or-~
[C] something that is bought or that is for sale: The 17-inch monitor is a good buy [= is worth the money you pay for it) о The company denies it islooking for a big buy [= a company to buy that will cost a lot of money).
(Stock Exchange) [u; sing.] = buy rating
(Stock Exchange) [c] = buy order
'buy-back (also spelled buyback) noun [U,C]
(Commerce) an act of buying sth from the person that you previously sold it to: The book store operates a book buy-back at the end of the semester.
(Finance) a situation where a company buys its shares back from the people who own them, in order to reduce the number of its shares available, to reduce its debt, etc: Even after a 15% share buy-
169	buy-in
back, the company will have plenty of cash left to make acquisitions, о buy-back contracts [syn] buy-in 3 (Finance) a situation when a government reduces its country's debt to foreign banks by buying some of it back: a debt buy-back plan
1syn| repurchase
★ buyer /'Ьаю(г)/ noun [C] see also: materials buyer, target trade ~
a person or company that buys sth, especially something valuable like a business or a home: The company is trying to find a buyer for its toiletries business. oA majority of car buyers browse the Internet for information. -» purchaser
О possible/potential/prospective buyers ♦ car/ computer/home buyers
the person or company that buys sth, rather than the person who sells it (the seller),foreign exchangebrokers who link buyers and sellers of foreigncurrency
(Commerce) a person in a company who chooses the goods, equipment or materials that the company buys: He works as a buyer for adepartment store.
ПИН buyer be'ware (also let the buyer be'ware)
[Law) used to say that when you are buying something it is your responsibility to check that there is nothing wrong with what you are buying ЕЫП 'Buyer beware' is the meaning of the Latin phrase 'caveat emptor'.
buyer concentrationnoun [c,u] (.Economics) the extent to which a large percentage of an industry's products are bought by only a small number of buyers: Highbuyer concentration (= only a few buyers) increases buyers' bargaining power, оThe lowerthe buyer concentration (= the more buyers there are) the better it is for your industry.
to increase/reduce buyer concentration
'buyer .powernoun [u](.Economics) the amount that buyers are able to influence price, for example because they buy in large quantities or can choose particular suppliers: The supermarket chain's excessive buying powerforced some wholesalers out of business.
'buyer risk (also'buyer's risk)noun [u][Commerce) the risk that sb takes when buying sth, for example that the goods will not be supplied or will be of poor quality
.buyer's 'marketnoun [c, usually sing.] a situation where the price of a particular item is low and people have a choice, because there are more people selling the item than people who want to buy it: It's a buyer's market in the car industry. [qpp] seller's market
.buyer's 'risk noun [u]
[Trade) if goods are sent at buyer's risk, the buyer has to insure the goods during transport
[Commerce) = buyer risk
.buyer's 'surplus = consumer surplus 'buy-in noun see also: management buy-in
[Finance) [C] a situation where a group of people from outside a company buy more than 50% of its shares because they want to take over the management of the company-> buyout
[u] support for an idea from other people: She spent months getting buy-in from management for her proposal.
[Finance) [C] a situation where a company buys its shares back from the people who own them: The buy-in was part of the company's strategy to protect itself against a hostile takeover, isyn i buy-back
buying	70
buying ф'ЪашфйЬип [и] see also: media buying
the activity of getting sth by paying money for it: online buying о the buying habits of customers о peak buying periods
the activity of choosing the goods, equipment or materials that a company or shop/store buys: I didall my own buying for my store.
'buying .agent noun [c] (Trade) a person or company whose job is to find and buy sth for sb else: They sell their textiles through a buying agent.
buying be.haviour (AmEspelling ~ behavior)
= buying habits
'buying,centre (AmEspelling ~ center) noun [c]
the group of people who make decisions about buying things for a company isyni decisionmaking unit
(Commerce) (often used with another noun) a place where a lot of a particular product can be bought: The city is the country's leading diamond buying centre.
buying de.cisionnoun [c] the process involved in deciding to buy a particular product
'buying .habits noun [pi.] (also 'buying be.haviour [u])
(Marketing) the way that people buy things, for example how they decide what to buy, where they buy it, how much they are willing to spend, etc.
buying .order = buy order
'buying .power noun [u]
the amount of money that a person or business has available for buying goods and services: Cuts ininterest rates increase consumer buying power.
the amount of goods and services that a currency can buy at a particular time: the dollar'sbuying power
isynj purchasing power
'buying pricenoun [c, usually sing.]
(Commerce) the price at which you can buy sth: We will require a downpayment of 10% of the buying price of the vehicle.
(Finance) the price at which an investor or a dealer will or can buy particular shares, bonds, etc.: The spread between the buying price and the selling price of the company's shares is half a percentage point.
isyni purchase price -> selling price
buying.signals noun [pi.] words, movements or actions that show that sb is ready to buy sth
'buy limit .order noun [c](Stock Exchange) an instruction to a broker to buy a number of shares, bonds, etc. at a particular price or lower sell limit order О to execute/place a buy limit order
buy .order (also buy, 'buying .order) noun [c](Stock Exchange) an instruction to a broker to buy a particular number of shares, bonds, etc. -> sell order
О to execute/place a buy order
buyout /'baiaut/ noun [c]
see also: employee buyout management buyout
\Finance) a situation in which a person or group gains control of a company or a particular part of it by buying all or most of its shares: The management
are considering a buyout of the company, о The publishing group approached the company with a buyout offer worth over $400 million, о We are attempting a leveraged buyout of a much larger company.
О to accept/fund/lead/reject a buyout ♦ a buyout bid/ deal/offer
'buy .rating noun [c] (also buy [u; sing.]) (Stock Exchange) a statement made by a bank, a dealer, etc. that a particular company's shares are worth buying: Our analyst has put a strong buy rating on the stock. О to have/put a buy rating on sth
'buy .signal noun [c](Stock Exchange) a situation where the pattern of recent movements in a share price indicates that it is a good time to buy shares sell signal
to generate/give a buy signal
'buzz group noun [c](.Marketing) one of the small groups of people that a large group can be divided into in order to talk about and have ideas about a particular subject: The buzz groups came up with some creative ideas fora marketing campaign.
'buzz,marketing noun [u](Marketing) a form of marketing where a company creates interest in a new product by persuading interested users or websites to pass on the message about it to other people or websites Isyni viral marketing
buzzword /'bAZW3:d; AmE -W3:rd/ (also 'buzz- phrase) noun [C]
a word or phrase, especially one connected with a particular subject, that has become fashionable and popular and is used a lot in newspapers: B2E hasbecome a buzzword in business.
BV/Ы: "vi:/ = book value
'by-law noun [C] (Law)
(AmE spelling also bylaw) (BrE spelling also bye-law) an official rule made by an organization for its members
(usually Bylaws) [pi.] (AmE) one of the legal documents that is created when a company is formed. It contains rules about how the company must be managed, what rights shareholders have, what the directors can do and what formal meetings must be held, [syn] articles of association
(especially BrE) a law that is made by a local authority and that applies only to that area
byline /'bailain/ noun [c] a line at the beginning or end of a piece of writing in a newspaper or magazine that gives the writer's name
bypass /'baipa:s/ verb [+ obj] to ignore a system, a rule, or sb in authority: Coffee growers are now bypassing the middlemen and dealing directly with consumers.
'by-,product (also spelled byproduct, especially in AmE) noun [c]
a substance that is produced during the process of making or destroying sth else: When burnt,plastics produce dangerous by-products.
a thing that happens, often unexpectedly, as the result of sth else: The cut in workforce has been a byproduct of the company's investment in new technology.
byte /bait/ noun [C] (IT) a unit of information stored in a computer, equal to 8 bits. A computer's memory is measured in bytes.
C2C (also spelledc2c, C-to-C) /.si: ta 'si:/ adjective [only before noun]
(E-commerce)consumer-to-consumer used to describe the buying, selling and exchanging over the Internet of products, services or information between individuals: C2C commerce о consumer-to-consumer auctions on the Internet B2C
C2DE /si: ,tu: di: '\:l noun [и] (ВгЁ)[Marketing) the lower three social and economic groups in a society, used to refer to these groups as possible customers for particular products: C2DEmen have a fairly strong interest in designer clothing. ABCi
cable /'keibl/ noun see also: pay cable
[C,U] a set of wires, covered in plastic or rubber, that carries electricity, teleptione signals, etc: Connect the printer cable to your PC. о fibre-opticcable
(IT) [u] = cable television
\IT) [u] a way of connecting a computer to the Internet using a cable: Cable and DSL connections are much faster than a standard modem.
fax, telex, wire
'cable .companynoun [c] a company that provides services such as television, the Internet, etc. by using underground cables
.cable 'television(1also cable, .cable T'V) [AmE also com.munity an'tenna .television) noun [u] a service that uses a system of wires to broadcast television programmes instead of radio waves: the UK's biggest cable television operator о Around 80% of homes in the country are equipped with cable.
.cable 'transfer = wire transfer
.cable T'V = cable television
cabotage /'kaebatcr.3/ noun [U] (Economics; Transport)
the activity of moving people or goods by plane, ship, etc. within a particular country or area; the right of foreign ships, planes, etc. to do this: airlinecabotage о The law allowed unlimited cabotage rightswithin the EU.
a policy that a country has preventing foreign ships, planes, etc. from transporting people or goods within the country
CAC 40 /.kaek 'fo:ti; .si: ei si:; AmE 'fo:rti/ noun [sing.]
a measurement of how well the Paris stock exchange is performing, calculated using the share prices of the 40 largest companies on the stock exchange: In Paris, the CAC 40 closed up 1.5 percent.
index
cache /kaej"/ noun [c] (IT) a part of a computer's memory that stores copies of data so that the data can be found very quickly ► cacheverb [+ obj]: cached data
CAD abbr
/kaed/ (IT) computer-aided design; computer- assisted design
/,si: ei 'di:/ {Trade) cash against documents CAE /,si: ei "i:/ abbr
Cc
(Manufacturing) computer-aided engineering; computer-assisted engineering
С & F abbr (Trade, only used in written English) carriage and freight cost and freight
cafeteria /.kaefa'tiaria; AmE -'tir-/ noun [C] a restaurant, especially one for staff or workers, where people choose and collect their meals themselves and carry them to their tables


canteen
cafe'teria plan noun [C] (also cafe'teria .benefits
[pl-])
(HR) a system that allows employees to choose the benefits, such as health insurance, use of a car, etc. that they receive in addition to their pay, up to a particular amount of money: We offer a cafeteriaplan to provide for the individual and changing needsof our employees. flexible benefits
★ calculate /'kselkjuleit/ verb [+ obj]
to use numbers to find out a total number, amount, distance, etc: Use the formula to calculate the interest on the loan, о The figure was calculated by dividing the costs by the number of products we expect to sell.
to guess sth or form an opinion by using all the information available: We calculated that the advantages would be greater than the disadvantages.
calculator /'kaelkjuleita(r)/ noun [c]
a small electronic device used for calculating with numbers: to use a pocket calculator
(IT) a piece of software used for calculating difficult things, such as how much income tax you have to pay: Use the loan calculator to find out whatyour monthly repayments will be.
VOCABULARY BUILDING
Calendars and diaries
A calendar shows the days, weeks and months of a year and is usually hung on the wall. It is used for finding out the date or keeping a brief record of an event A diary (especially BrE; AmE usually datebook) is a book with spaces for each day of the year, used for writing down appointments or recording events in more detail.
Calendar, diary and datebook are also used to describe some computer programs that perform the same function as the paper versions.
A personal organizer or Filofax™ is a small book with loose sheets of paper in which you can write down addresses, appointments or other information. Diary and personal organizer can also be used to describe a small computer used for the same purpose, although these are usually called electronic/handheld organizers or PDAs (= personal digital assistants).
Note: An agenda is not a diary but a list of items to be discussed at a meeting.
calendar /'kaelinda(r)/ noun [C]
a page or series of pages showing the days, weeks and months of a particular year, especially one that you hang on a wall: a calendar for 2006
diary
(AmE) a record of what you have to do each day; the book or computer system where you keep this: The device has a built-in calendar. IsynI diary,
calendar
appointment bookcalendar month	7n
[usually sing.] a list of important events or dates of a particular type during the year: the busiest dayin the City's calendar
calendar 2006, 2007, etc. (AmE) = calendar year
calendar month noun [c]
one of the 12 months of the year: We finalize the accounts on the last day of each calendar month.
a period of time from a particular date in one month to the same date in the next one: Paymentmust be received within one calendar month fromdate of invoice.
rcalendar year {AmE also calendar 2006, 2007, etc.) noun [c]
the period of time from 1 January to 31 December in the same year: We expect to see more growth next calendar year, о The government plans to spend 60 billion on health care in calendar 2006. Isyni year
*cal! /ко:\/ verb, noun • verb
[+ obj or no obj] to telephone sb: You can call him on his cellphone, о I called the office to tell them I'd be late.
[no obj] (especially BrE)call (on sb/in) to make a short visit to a person or place: I was out when thesales rep called.
[+ obj] to order sth to happen; to announce that sth will happen: I've called a meeting of the management team to try resolve the problem, о The union has called a national strike. See note at arrange
[+ obj] to predict what will happen to sth: Shebelieves that analysts have called the bottom of themarket (= predicted that the prices of shares, etc. will begin to rise) too early.
[+ obj] (often be called) to order sb to come to a place: Several candidates were called for a second interview.
(Finance) [+ obj] call sth (back/in) to demand that sb immediately pays back the money they owe: Thebank has threatened to call a 460 million loan.
(Finance) [+ obj] call a bond | call in a bond to payback the money that was borrowed with a bond: The bond can be called after five years for a price of $1100.
(Law) [+ obj] to require sb to give evidence to a court or to government officials: to call a witnessШИЗ .call (sb) collect(AmE) to make a telephone call which is paid for by the person that you are telephoning reverse-charge call in there'ceivers to appoint an independent person to manage the financial affairs of a business because it is unable to pay its debts: The company has called inthe receivers after losing the support of its bankers.call sb/sth to order to ask people in a meeting to be quiet so that the meeting can start or continue .call the 'shots/'tune(informal) to be the person who controls a situation idioms at play noun, question noun
ШЗЭ .call 'back to visit sb again for a particular purpose: III call back for your order this evening..call back: .call sb 'back to telephone sb again or to telephone sb who telephoned you earlier 'callfor sth call for sb to do sth to publicly ask for sth to happen; to need sth: The business plan callsfor farther cost reductions,.call 'in to telephone a place, especially the place where you work: Severalpeople havecalled in sicktoday,.call sb 'in to ask for the services of sb: We called in Ernst & Young asconsultants,.call sth 'in (Commerce) to order or ask for the return of sth: Cars with serious faults havebeen called in by the manufacturers. [sYnI recall call sth 'off to cancel sth; to decide that sth will not happen: The deal was called off after the buyerreduced its offer. See note at postpone 'call on sb1(also'call upon sbformal) to ask or demand that sb do sth: The unions have called on government tosupport their demands.2 to visit sb for a short time: Her job is to call on schools to talk to teachers aboutthe material. 3 (alsocall upon sb formal) to formally invite or ask sb to speak: I now call uponthe chairman to address the meeting, .call 'up: .callsb 'up to telephone sb .call sth 'up to use sth that is stored or kept available: I called up his address onthe computer.• noun
see also: at call, cash conference courtesy covered margin money at wake-up ~
(also 'phone call) [c] the act of speaking to sb on the telephone: I got a call from our supplier, о Were there any calls for me while I was out? о III take (= answer) the call in my office, о This is a courtesy call from your bank.
to give sb/make/return a call ♦ to get/have/receive a call from sb ♦ an international/a local/longdistance call
[c] a short visit to sb's house: I've got five calls to make this morning, о He paid a call on three of his clients yesterday.
[c] a request, an order or a demand for sb to do sth or to go somewhere: The Bank has resisted callsfora cut in interest rates.
[sing ] a call on sth | no call for sth the demand for sth; no demand for sth: Warmer temperatures have reduced the call on heating oil. о There isn't a lot of call for small specialist stores these days.
[c] a decision; an act of predicting sth: It's your call! о Traders have made a number of bad calls in recent months.
(Finance) [c] = call option
(Finance) [c] a situation in which a company asks shareholders to pay part of the money that they owe for their shares: The directors have made a callof 10cents a share. callable (2)
ШЕЗ at/on 'call if your money is at/on call with a bank, you can have it when you like, but you have to warn the bank before you can take it out. Banks invest money that is at/on call and pay you a higher rate of interest. call account, on demand at demand
callable /'кэ:1эЫI adjective (Finance)
if a bond or a similar investment is callable, the company or government that sold it can buy it back early (before the maturity date) at an agreed price: The bond is callable after 5years. IoppI non- callable redeemable
a callable bond/debenture/note/security
if a company's shares are callable, they are not completely paid for and the company can require the shareholders to pay more money for them in the future
'call ac.count (also .call de'posit ac.count noun[C] (BrE)
a type of bank account used for investing money that pays a higher rate of interest than a normal bank account. You can have your money when you like, but you may have to warn the bank a short time before you want it. at/on call at call noun
callback /'кэ:1Ьаек/ noun
(HR) [c] (especially AmE) an occasion when sb is asked to return somewhere, especially for a second interview for a job; a second interview: Students receiving callbacks should prepare thoroughly for the interview, о a callback interview flyback
[c] a telephone call which you make to sb who has just called you or to sb you have called earlier: Does the company offer callbacks when they arebusy?
[c] an occasion when people are asked to return goods that they have bought, usually because they are not safe
[С] (AmE) an occasion when sb is asked to go back to work, especially to deal with a sudden serious or dangerous situation
(IT) (also'dial-back) [u] a process in which sb logs on to a company computer system which then calls their computer back, used for security or to reduce telephone costs
callback pay = call-in pay
'call .centre (AmE spelling~ center)noun [c] an office in which a large number of people work using telephones, for example arranging insurance for people, doing market research or taking customers' orders and answering questions for a large organization: We operate a 24-hour call centrefor customer support. contact centre
,cail de posit ac,count (also call de.posit)
= call account
called-up 'capital (also .called-up share
.capital) noun [u] (BrE)
{Finance) the amount of money that a company has asked shareholders to pay for their shares (has called up) at a particular time, when the full payment is made over a period of time: Called-upshare capital now forms 79% of the total sharecapital. paid-up capital •
caller /'кэ:1э(г)/ noun [c] a person who is making a telephone call: US callerspay 8<t a minute to Australia.
.caller dis'play(erf) (AmE.caller I'D)noun [u] a system that uses a device on your telephone to identify and display the telephone number of the person who is calling you
'call .feature = call provision (l) call forwardingnoun [u] the ability of a telephone system to transfer a call to another telephone automatically: You can use thecall forwarding facility to divert calls to your mobile.
calling card noun [C] (especially AmE)
a card that you buy in order to make telephone calls from public telephones, etc. It allows you to make calls up to the amount that you have paid: aninternational pre-paid calling card
a card that you use to make telephone calls from public telephones, hotels, etc. and pay for them later with your home telephone bill charge card
phonecard
'call-in pay (also 'callback pay, re'porting pay) noun [u] (all AmE)
(HR) an amount of money paid to workers who are asked to go to work outside their usual hours, even if there is no work for them to do
'call loan = demand loan 'call .moneynoun [u](Finance) money that a bank invests for short periods of time and can get back whenever it demands at call at call
'call .option(aIsocall)noun [C](Finance) a right to buy sth, such as a number of shares in a company or a quantity of raw materials, at a particular price within a fixed period or on a particular date: a call option to purchase 10000pounds of sugar at $0.50 per pound put option
to buy/exercise/hold/purchase/use a call option
'call pro vision noun [c] (Finance)
(also 'call .feature) a section (clause) in a bond contract that allows the seller to buy the bond back early: Most corporate bonds have a call provision, о The issuing company can usually exercise the call provision at any time after a specified date.
part of an arrangement for a loan that allows the bank to demand full payment early if payments
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have not been made, or if a business has not achieved the results it expected
call .routing noun [u] (IT)
the process by which a customer is connected to a particular place or person through a single central number
the ability to transfer calls from one telephone to another
'call .waitingnoun [u] the ability of a telephone system to keep a person calling you waiting (on hold) while you deal with another telephone call
САМ /каеш/ abbr [u](IT; Manufacturing) computer-aided manufacturing; computer-assisted manufacturing
С & m = care and maintenance
campaign /kaem'pein/ noun, verb
noun [c]
see also: sales campaign candidate	m
cancellation of orders, о Cancellations must be made in writing, о a $200 cancellation charge О to cause/make (a) cancellation
{Law) the fact of making sth no longer valid: thecancellation of the contract
the act of marking a document, cheque, ticket, etc. or to show it has been used or can no longer be used; a decision to stop using these items
candidate /'kaendidat; -deit/ noun [c]
a person who is applying for a job: We have some very good candidates for the post, о The HR department screens job candidates carefully (- checks they are suitable for the job).
to evaluate/interview/screen a candidate ♦ to choose/find/hire/recruit/reject a candidate ♦ a good/ an ideal/a successful/ an unsuccessful candidate
'can-do adjective [only before noun] willing to try new things and expecting that they will be successful: Her can-do attitude got her to thetop of the organization.
cannibalize, -ise /'kaenibalaiz/ verb [+ obj]
(Marketing) (used about a company) to reduce the sales of one of its products by introducing a similar new product: We believe the two perfumes appeal to different buyers and won't cannibalize one another's sales.
(Manufacturing) to use the parts of a machine or a vehicle to repair or build another: They only keep the helicopters flying by cannibalizing others.
cannibalization,-isation /.kaembalai'zeijn; AmE -la'z-/ noun [u]: the risk of sales cannibalization of existing products о the cannibalization of aircraft for parts
canteen /kaen'ti:n/ noun [c] (especially BrE) a place where food and drink are served in a factory, an office, etc: I usually grab a sandwich inthe staff canteen.
a company/an office/a staff canteen ♦ canteen food/lunches/prices ♦ to eat in/go to/use the
canteen
canvass /'kaenvas/ verb
(Marketing) [+ obj] to ask people about sth in order to find out what they think about it: The market research team has been canvassing young people about their attitudes to computers.
[+ obj or no obj] to try and get support from a group of people: The management have been canvassing support for the merger among shareholders.
[+ obj] to discuss an idea thoroughly: The proposal is currently being canvassed.
'canvass noun [c]: to carry out a canvass 'canvassing noun [u]
cap /кэер/ noun, verb
noun
see also: large cap, mid small ~
price of goods and services, о For the first year the service is offered at a capped rate of $200 a month. -» capped-rate
2 to finish sth, such as a process or a period of time, in a particular way: The company capped a very bad year by reporting a $3 billion loss for the final quarter.
capability /.keipa'bilati/ noun [C,U] (pluralcapabilities)
the ability or qualities necessary to do sth: The task is well within her capabilities, о They tried to expand beyond their distribution capabilities and ran into problems.
capacity /ka'paesati/ noun (plural capacities) see also: excess capacity, installed legal ~
[и; c, usually sing ] the number of things or people or the amount of sth that a container or space can hold: a fuel tank with a capacity of50litres о large-capacity disk drives
(Manufacturing) [ll; sing.] the quantity of goods that a factory, machine, etc. can produce; the number of people that a company can provide a service to: The factory is working at full capacity, оThe Renault plant near Paris had lots of sparecapacity (= it had the equipment, etc. to produce more vehicles), о The new car factory will open in2006,with a capacity of300 000units a year
О full/spare/total capacity ♦ manufacturing/ production capacity ♦ to cut/expand/increase/ reduce capacity
[C, usually sing., u] the ability to understand or to do sth: She has an enormous capacity for hard work.
Limited resources are restricting our capacity to develop new products.
[C, usually sing.] the official position or function that sb has: acting in her capacity as manager о He works for several banks in an advisory capacity.
,cap and 'collar noun [sing ] (Finance) an upper and a lower limit between which an interest rate or a share price is fixed for a period of time: Under the takeover deal, the shares issued will be subject to a cap and collar of $20 to $28. ► ,cap and 'collar verb [+ obj]: You have the option to cap and collar the lending rate on our loans.
cap exabbr(Accounting) a short way of writing capital expenditure
capital /'kaepitl/ noun
see also: authorized capital, authorized share called-up circulating core customer etc.
(Accounting; Finance) [U] the total value of the land, buildings, machinery, shares in other companies, etc. (assets) that a company owns, minus its debts: Our capital is all tied up in property (= it can not easily be turned into money), о Thetrust sold its shareholdings in other companies torelease capital.
О to free up/release/tie up/unlock capital
(Finance) [U; sing.] an amount of money that is invested in or is used to start a business: They help start-up companies in business planning and raising capital, о The company badly need an injection of capital, о They set up the business with a starting capital of 100000. -» loan capital, share capital
О to attract/borrow/generate/have/raise capital ♦ to put up/provide capital ♦ initial/starting/start-up capital ♦ foreign/private capital
(Finance) [U] money that is lent or borrowed on which interest is paid: Investors want an immediate return on their capital.
О to borrow/invest/lend capital [10] foreign/private
capital
(Economics) [U] something of value that a company or an organization has, such as
machinery or money, that can be used to produce wealth: Raw materials, land, labour and capital are used to produce finished goods.
'capital ac,count noun [c]
(Economics) a record of the money coming into and going out of a country in the form of investments and loans: The capital account surplus is due to the increase in foreign investment over the lastyear. balance of payments, current account (2)
[Accounting) a record of how much owners, shareholders or partners have invested in a company
(Accounting) a record of how much a company is worth at a particular time, minus its debts
(Accounting) a record of the money that a company spends on land, buildings, machinery, shares in other companies, etc: The capital accountshows that the company invested heavily in newmachine toob. revenue account
capital accumu lation (also 'capital formation) noun [u]
(Economics) the process of getting more and more land, buildings, machinery, etc. that can be used to increase wealth; the process of getting more and more money to save or to invest in these things: Foremployers, a cheap labour supply contributes tocapital accumulation.
.capital adequacy noun [u] (Finance) the fact of a bank, a broker, etc. having enough to cover possible losses and to pay debts: Securities firms have to pass a capital adequacy test that reflects the risks they face.
capital adequacy .ratio (abbr CAR) (also 'capital .ratio) noun [c]
(Accounting) the amount of money or shares, bonds, etc. that can easily be changed into money (liquidassets) that a bank has, expressed as a percentage of the money it has lent and therefore risks losing: The government recommends banks to have aminimum capital adequacy ratio of 8%. solvency ratio
.capital allowance (also investment
allowance) noun [c]
(Accounting) an amount of money invested in a new building, machine, etc. that a company can take away from profits before calculating its tax: Thegovernment is to raise capital allowances in order toencourage greater capital investment. tax depreciation
.capital appreci ation (also.capital growth,.asset appreciation)noun [u](Economics) an increase in the value of the land, buildings, machinery, investments, etc. (assets) that a company or a person owns: During the long bullmarket, investors could depend on steady capitalappreciation.
.capital 'asset (also .fixed 'asset) noun [c, usually pi.]
(Accounting) an item of value that a company owns and will keep, such as buildings, machinery, vehicles, shares in other companies, etc: Thecompany must include an inventory and valuation ofits capital assets in the financial statement. 4 current asset
.capital 'bonus = bonus (3)
.capital 'budgetnoun [c](Finance) the plan that a company or an organization makes for buying buildings, machinery, equipment, etc. over a period of time
capital con sumptionnoun [u](Economics) the loss or decrease in value over a particular period of money, buildings, machines, equipment, etc. that are used to produce goods and services in a country Isyn] depreciation
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.capital em ployed noun [u]
see also: return on capital employed
(Accounting) the amount of money invested in a business by its shareholders, equal to the total value of assets minus the total value of liabilities
.capital e'quipmentnoun [u] the machinery, equipment, buildings, etc. that a company or an organization uses to produce goods or services: Some businesses are unwilling to investin capital equipment.
.capital expenditurenoun [u] (also.capitalex'pense [c,u]) (abbrcapex)(Accounting) money that is spent on valuable items such as buildings, machines or vehicles, which are used for longer than the accounting period in which they are bought: The group needs $500million to finance its capital expenditureprogramme. Isyni capital outlay revenue expenditure
'capital flightnoun [u](Economics) the sudden movement of money out of a country where it is invested to another, in order to reduce risk or to increase profit: The capital flightthat followed the stock market crash caused severalbanks to fail. flight capital
'capital flow (also 'capital .movement) noun [c,u] (Economics) the movement of money for investment from one country to another: A small change in interest rates can cause a large capital flow.
'capital formation = capital accumulation .capital 'gain noun [c,u] (Accounting) a profit that is made from the sale of property or an investment: The sale of the land and buildings generated a capital gain of $2.3 billion.
capital loss О to generate/make/realize a capital gain
.capital 'gains taxnoun [c,u] (abbr CGI) a tax that sb must pay when they have made a profit above a particular level on the sale of a capital asset (= buildings, machinery, vehicles, shares, etc.) In the UK companies do not pay this tax, but in the US they do.
'capital .gearing = gearing
'capital goods (also investment goods) noun [pi.]
(Economics) items such as machines, equipment or buildings that are used to produce goods or services: Companies should start investing heavily in capital goods. consumer goods О to invest in/purchase/supply capital goods
.capital 'growth = capital appreciation ,capital 'growth share = capital share .capital-in'tensiveadjective used to describe an industry or a company in which the cost of raw materials, equipment, machinery, etc. is much higher than the cost of workers: Incapital-intensive industries such as paper production,maintenance costs can be up to 50% of productioncosts. labour-intensive
.capital in'vestment noun [u,c] (Finance) the act of spending money on machines, equipment, etc. for producing goods or services; money that is spent in this way: The water industry has a huge capital investment programme. О big/heavy/high/major/small capital investment * a capital investment plan/programme
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capitalism /'kaepitalizam/ noun [u]
see also: crony capitalism
an economic system in which a country's businesses and industry are controlled and run for profit by private owners rather than by the government: the growth of industrial capitalism inthe West -» socialism
capitalist /'kaepitalist/ noun, adjective
noun [C]
see also: venture capitalist
.capital 'levy = capital tax .capital 'loss noun [c,u] (Accounting) a loss that is made when an asset is sold: Those who bought homes before prices fell have incurred a capital loss, о a capital loss of 5% per year-> capital gain
'capital .market noun [c] (Finance) the group of markets and stock exchanges where companies and governments sell shares, bonds, etc. in order to obtain the money they need: The government aims to borrow $3 billion on the international capital market, о Smaller companies can find it difficult to gain access to the capital markets.
to borrow/raise (money) in/on the capital market * to invest in/on the capital market
'capital .movement = capital flow .capital 'outlaynoun [c](Finance) money that is spent to buy valuable items that will be kept, such as buildings, machines or vehicles: The project requires an initial capital outlayof $1.5 million. Isynj capital expenditure
.capital 'project noun [c] (Finance) a large project that involves building or improving factories, buildings, roads, etc. : One cereal manufacturer has undertaken a major capital project that will double its output.
'capital .ratio = capital adequacy ratio .capital 'rationingnoun [u](Finance) the policy of a company limiting the amount of money that it uses to finance new projects and only investing in the ones most worth doing: Under capital rationing, a company has afixed investment budget.
.capital re'demption re,servenoun [c](Accounting) a supply of money that a company must keep and not give to shareholders when it buys back (redeems) its own shares
.capital re quirement noun [c] (Finance) an amount of capital that a company is legally required to have; the rule that sets this amount: The government wants to increase the capital requirements for financial institutions, о Banks are subject to minimum capital requirements.
capital adequacy
.capital re'serve noun [c, usually pi.] (Accounting)
(also .undis.tributable re'serve, ,non-dis.tributable re'serve,both especially BrE) profits, such as the increased value of a building, etc., that a company keeps as part of its capital and which cannot be paid to shareholders: The profit on thesale of the shares was transferred to capital reserves.
reserve noun (3), retained earnings, revenue reserve
a supply of money that a company or an organization keeps for an expected future cost, such as repairing property or buying new equipment: We have built up capital reserves toreplace the roof in five years' time.
'capital .share (also .capital 'growth .share) noun [c] (especially BrE)
(Finance) a type of share in an investment trust (= a company that invests money on behalf of its shareholders). The owners of capital shares gain from any increase in value of the investments but do not receive regular payments from the company's profits. -» income share, profit share
.capital 'stocknoun [u,c] 1 (Economics) the total value of the buildings, equipment and materials that a company owns and uses to produce goods or services: Companiesadjust their capital stock in response to changes indemand.
2 (Finance) (AmE) all the: shares a company can make available; the value of those shares: The group will buy all the capital stock of the company for $212 million, о The corporation has a capital stock of $500 million. Isyni share capital, stock
.capital 'structure {also financial 'structure,.capitalization) noun [c,u] (Finance) the way in which a company obtains money for its business activities: Their capital structure consists of200000 ordinary shares of five euros each, о The company has a fairly complex share and loan capital structure.
.capital 'sum noun [c] (Finance) a single payment that you receive, for example from an insurance policy, a gift or an investment: Under the terms of the plan, you will receive an initial capital sum and regular monthly payments. lump sum
'capital tax(also .capital 'levy) noun [c](Economics) a tax that is based on the value of the land, buildings, investments, etc. owned by a person or a company, rather than their income: The government imposed a capital tax on corporateassets. -» capital gains tax ► .capital tax'ation noun[и].
.capital 'turnover noun [c, usually sing.] (Accounting) the value of a company's sales for a year in relation to the total amount of money invested in the company, used as a measure of how well a company uses its assets to create sales: Wehope to improve capital turnover by closing down our old plants, о The capital turnover rate for the group increased from 3.07 to 3.64.
.capital 'value noun [c, usually sing., u] (Accounting) the total worth of a company's assets, as recorded in its financial accounts: The company has a capital value of about $50 million.
'capped-rateadjective [only before noun] (BrE) (Finance) a capped-rate loan has a rate of interest that can change but will not increase above the level that has been set cap verb
'cap rate = capitalization rate
.captain of industry noun [c] used in newspapers, etc. to describe a person who manages a large company: He is one of the most influential captains of industry in the US.
captive /'kseptiv/ adjective [only before noun]
not free to leave a particular place or to choose what you want do to: A salesman loves to have a captive audience (= who listen because they have no choice), о As the only supplier of electricity in the country they have a captive market (= people have to buy from them).
О a captive audience/customer/market
(Marketing) only being able to sell the products of a particular company: Many insurance companies sell their policies through captive agents.
a captive agent/dealer
capture /'kasptja(r)/ verb [+ obj]
to succeed in making people buy your products or services rather than those of other companies: We have captured 25% of the US market for refrigerators (= we produce 25% of all the refrigerators sold).
(IT) to put sth into a computer in a form it can use: We capture the data using a document scanner.
-» data capture
CAR /,si: ei 'a:(r)/ = capital adequacy ratio
carbon /'ка:Ьэп; AmE 'ka:rb-/ noun [U] 1 a chemical substance that is found in all living things, and also diamonds, coal, petrol, etc: Thebody of the car is made from carbon fibre.
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2 used to refer to gases, such as carbon dioxide, that are produced from burning fuels and can harm the planet if they are produced in large amounts: Britain wants to reduce its carbon emissions by 60per cent by 2050. о proposals for a carbon tax carbon dioxide
.carbon 'copy noun [c]
a copy of a document, letter, etc. made with carbon paper: I kept a carbon copy of the form for the file, о (figurative) He's a carbon copy of my former boss.
(IT) (abbr cc) a copy of an email message: Add additional names in the cc box if you want to send copies to other people. -> всс
'carbon .creditnoun [c, usually pi.] a right to send out a measured amount of harmful gases such as carbon dioxide into the air: Countries that fail to reduce their emissions sufficiently will have to buy carbon credits. СИЕ The word carbon is used because the harmful gases are measured in standard units (carbon dioxide equivalents) based on the damage caused to the environment by carbon dioxide. See note at emission unit
.carbon di'oxidenoun [u] (abbrC02) a gas that is produced by burning carbon and which can harm the planet if it is produced in large amounts: targets for reducing carbon dioxide emissions
.carbon mo'noxidenoun [u] a poisonous gas formed when carbon burns partly but not completely. It is produced when petrol/gas is burnt in car engines.
carbon-'neutra!adjective used to describe an activity where other action is taken to cancel the amount of carbon gases produced by the activity: The company has become carbon-neutral after planting more than 26 000 trees.
carbon .papernoun [u] thin paper with a dark substance on one side, that is used between two sheets of paper for making copies of written or typed documents
* card /ka:d; AmE ka:rd/ noun [C]
see also: affinity card, bank banker's boarding business calling cash etc.
cardholder	те
cardholder /'ka:dhauMa(f); AW&'ka:rdhoul-/ noun [c]
a person who has a credit card from a bank, etc: a Cardholder Not Present transaction (= when you pay by card by mail, phone or over the Internet)
'card index (also 'index) (both especially BrE) (AmEusually 'card .catalog) noun [c] a box of cards with information about an item on each one, arranged in alphabetical order: We keep acard index of our client's details.—Picture at office
care /кеэ(г); AmE кег/ noun [U]
see also: customer care, health personal ~
the process of caring for sb and providing what they need, for example for their health or protection: a contract to provide employee careservices
EELS,care and 'maintenance (abbr с &m)(Manufacturing) a situation in which a building, mine, machine, etc. that is no longer in use, is kept in good condition so that it can be used again in the future: The mine was closed and placed under careand maintenance, 'care of sb(AmEalso in 'care ofsb) (abbr c/o) used when writing to sb at another person's address: Write to him care of his lawyer.
■k career /ka'ria(r); АтЕкэ'пг/ noun [C]
see also: dual career, portfolio career
the series of jobs that a person has in a particular area of work, usually involving more responsibility as time passes: She began her working career as an engineer at IBM. о He left teaching to take up a career in the music industry, о It's an interesting job but has limited career prospects. See note at job О to begin/build/pursue/take up/start a career (in sth) ♦ to change/end/give up your career ♦ career goals/opportunities/prospects ♦ careers advice/ management
ca'reer ad, vice = careers advice ca'reer break noun [c] a period of time when you do not do your usual job, either with or without the support of your employer, for example because you have children to care for or want to study: He has taken a careerbreak to do j'urther studies, о women returning toemployment after a career break
to be on/need/take a career break
ca'reer changenoun [c, usually sing.] the act of changing to a different type of job or profession: He's thinking about making a careerchange. career move
ca'reer .counselling (also ca reers .counselling, less frequent) (AmE spelling ~ counseling) noun [u]
(HR) the activity of giving people information and advice to help them choose or develop their career
ca'reer .counsellor (also ca reers .counsellor,
less frequent) (AmE spelling ~ counselor) noun [C] (HR)
(especially AmE) a person whose job is to give students advice and information about jobs and careers fsvNl careers officer
a person whose job is to give people advice and information about how to change or develop their career
ca'reer fair = careers fair ca'reer .guidance = careers advice ca'reer .laddernoun [c, usually sing.] a series of jobs from junior to senior level in a company, an organization or a profession, that have increasing amounts of responsibility: Successwas measured in terms of climbing the career ladder.
о She's reached the top of her career ladder. -» corporate ladder
ca'reer move noun [c] the act of changing your job for one that you think is better and will bring the chance of more responsibility: She's thinking about making a major career move, о Staying in the company wouldn't have been a smart career move.
ca'reer pathnoun [c, usually sing.] a planned series of jobs in one or more professions: We help our staff map out a career path in thecompany.
О to decide on/follow/have/map out a career path ca'reer .pattern noun [c] (HR) the series of jobs that sb has during then- working life; the series of jobs that a group of people in a particular profession or industry are likely to have: There is a great variety of work in the organization and each person's career pattern is different, о a study of typical career patterns of men and women
ca'reers ad,vice (also ca'reers .guidance) (bothBrE) (AmE ca'reer ad,vice, ca'reer .guidance)
noun [u]
(HR) advice about what career to choose or how to develop your career: The college's careers service offers careers advice and counselling.
ca'reers ad.viser = careers officer
ca'reers .counselling = career counselling
ca'reers .counsellor = career counsellor
ca'reers fair (AmE ca'reer fair) = job fair
ca'reers .guidance = careers advice
ca'reers .officer (also ca'reers ad.viser) noun [c] (both BrE)
(HR) a person whose job is to give students advice and information about jobs and careers: the schoolcareers officer (synI career counsellor
ca'reer .structurenoun [c, usually sing., u] (HR) the planned way in which people move to higher levels of responsibility in a particular company or profession: The profession has no clearcareer structure.
О to build/develop/establish a career structureca'reer .womannoun [c] a woman who has a career or whose career is more important to her than getting married and having children
careline /'kealain; AmE'kerl-l noun [C](,Marketing) a telephone service that you can call to get help, advice or information on a company's products: Call our customer careline for advice.
caretaker /'keateika(r); AmE 'kert-/ (BrE) (AmEcus'todian, 'janitor)noun [c] a person whose job is to take care of a building such as a school, offices or a block of flats/an apartment building
cargo /'ka:gau; AmF'kcr.rgou/ noun [C,U] (plural cargoes or cargos, especially in AmE)
see also: bulk cargo, dry cargo
('Transport) the goods carried in a ship, plane or lorry/truck: a cargo of sugar о The ship can carry 40 passengers plus cargo, о a decline in passenger and cargo volumes
О to carry/deliver/load/unload (a) cargo ♦ a cargo plane/ship/vessel * cargo traffic/volumes
'cargo .handling noun [u] (Transport) the process of moving goods onto and off ships, aircraft and lorries/trucks: There is a risk that goods will be damaged during cargo handling, о The port offers the most up-to-date cargo-handling facilities.


carmaker /'ka:meika(r^ AmE 'ka:rm-/ noun [0] i(AmE)
a company that makes cars: Toyota, Japan's largest carmaker
carnet /'ka:nei; AmE 'ka:rnei/ noun [c] (Trade) a document that allows you to take goods into a country temporarily for your work without paying taxes (import duties) on them: A carnet canbe used for importing goods for exhibitions, о Applyto the Chamber of Commerce for a carnet. СБШ One important type of carnet is the ATA carnet. The letters 'ATA' are an abbreviation of the French and English words 'Admission Temporaire—Temporary Admission'.
'carpet-bombverb [+ obj or no obj] (Marketing) to send an advertisement to a very large number of people, especially by email or to their computer screen: They carpet-bombed the publicwith commercials for their product. -> spam ► 'carpet-,bombing nou/i [u]
car pool
noun [C]
(BrE) (also'motor pool,AmE, BrE) a group of cars owned by a company, that its staff can use
car poo I a group of car own.ers who take turns to drive everyone in the group to work, so that only one car is used at a time
verb (also spelledcarpool) /'ka:pu:l; AmE 'ka:rp-/ [no obj]
(used about a group of people) to take turns to drive everyone in the group to work
carrfwd.abbr(Trade) a short way of writing carriage forward
carriage /'kaerid3/ noun [u] (BrE) (Trade; Transport) the act or cost of transporting goods from one place to another: 25 including all taxes and carriage о We charge 15 for carriage and insurance to anywhere in Europe. IsynI handling
.carriage and 'freight = cost and freight
'carriage and in'surance 'paid to phrase(abbr CIP)
(Trade) a term meaning that the seller pays for the transport and insurance of goods to the place mentioned: CIP Athens Incoterm
.carriage 'forwardphrase (BrE) (abbr carr. fwd>(Trade) a term meaning that the buyer pays for the transport of goods
.carriage 'paid tophrase (abbr CPT)(Trade) a term meaning that the seller pays for the transport of goods to the place mentioned Incoterm
.carried 'forward adjective (abbr c/f, c/fwd) (also .carried 'down)
(Accounting) used to describe an amount at the end of one accounting period or page of accounts that will be copied at the start of the next: an amountcarried forward СПИ This is usually written as an abbreviation in accounts. balance carried forward
.carried 'overadjective (abbr c/o)(Accounting) used to describe an amount at the end of a page in an account that will be moved to the start of the next page СЕШ This is usually written as an abbreviation in accounts.
carrier /'kaeria(r)/ noun [c]
see also: bulk carrier, common contract ~ free insurance public ~
1 a company that carries goods or passengers from one place to another, especially by air: The airline aims to become Europe's biggest carrier. О a budget/low-cost/no-frills carrier
179	case
2(IT) a company that provides access to a communications network: the leading wirelessInternet carrier
.carrier's 'risknoun [u.c] (Trade) if goods are sent at carrier's risk, the transport company has to insure the goods during transport
carryback /'kaeribaek/ noun [u,C] (Accounting) a system which allows you to treat the current year's profit or loss as if it happened in an earlier year; the amount of money that you use in this way: A company which is making a loss can use carryback to claim back taxes paid in the threeprevious years.
carryforward /.kaeri'fo:wad; AmE -'fo:rward/ noun [U.C]
(Accounting) a system which allows you to treat the current year's profit or loss as if it happened in a later year; the amount of money that you use in this way: The company has an operating loss carryforward of $74 million for income tax purposes.
'carrying charge noun [c]
(Accounting) (also'carrying cost, 'holding cost) the cost to a business of storing goods or holding assets rather than using them to earn income
(Commerce) (especially AmE) money that you pay as interest and charges when you buy sth using credit
'carry-.over (AmEspelling usually carryover) noun
[c] something that is transferred from the previous period, situation, owner, etc. to the present one: The slow trading was a carry-over fromthe big losses of last week.
(Accounting) [u] the amount that is moved to the next part of the accounts or the next accounting period: The funds were approved for carry-over from one budget period to the next.
cartel /ka:'tel; AmEka:r'tel/ (also'price ring) noun [c with sing./pl. verb]
(Economics) a group of separate companies that agree to increase profits by fixing prices and not competing with each other: Ten companies were fined for taking part in a cartel to control the vitamins market, о an oil/coffee cartel
to form/have/join/take part in a cartel ♦ an illegal/ a price-fixing cartel
carton /'ka:tn; AmE 'ka:rtn/ noun [c]
a light cardboard or plastic box or pot for holding goods, especially food or liquid; the contents of a carton: a milk carton о a carton of milk—Picture at packaging
(especially AmE) a box in which goods are packed, often in smaller containers: Machines load bottles of ketchup into cartons before they go to the stores, о Most online vendors sell cigarettes by the carton.
case /keis/ noun [C]
see also: basket case, business display test ~ case study	so
case study поия-&]
a detailed account of the development of a person, a group of people or a situation over a period of time, especially for teaching or training: The results are based on case studies of 27 leadingcompanies, о a business school case study о casestudy interviews
О to offer/present/provide/teach/write up a case study
a particular example of sth that is used to explain a theory, a rule, an idea, a method, etc: Theagency's success is a case study of/in leadership in adifficult situation.
to be/provide a case study (of/in sth) -A-cash , kaeJV noun, verb
noun [ll]
see also: all-cash, bulk digital e-cash, hard non-~, petty etc.
,cash against documents phrase (abbr CAD)(Trade) a way of paying for imports where the buyer must first pay for the goods at the bank or agent to which the shipping documents have been sent, and can then collect the goods when they arrive
,cash and 'carrynoun [c,u] (Commerce) a large wholesale shop/store that sells goods in large quantities at low prices to customers from other businesses who pay in cash and take the goods away themselves; the system of buying and selling goods in this way: We buy huge packs ofcoffee from the local cash and carry, о a cash-and-carry store/chain warehouse club
,cash at 'bank (also spelled Cash at Bank)
noun [u]
(Accounting, usually used in written English) used in financial records to show the total amount of money that a company has in the bank: Every month the Cash at Bank account must be reconciled with the bank statement.
cashback /'kaejbaek/ noun [u] (Commerce)
(AmE spellingcash-back) cash that is given to customers who buy a product or service, offered as a way of persuading people to buy it: Take out amortgage now and receive 2% cashback. о big cash-back offers See note at reduction
(BrE) money from your bank account that you can get when you pay for sth in a shop using a debit card: Wouldyou like cashback?
'cash .basis noun [sing.] (Accounting) the principle that cash accounting is based on: The effects of transactions can be recognized on a cash basis (= when money is paid or received). accruals basis
.cash before deliveryphrase (abbrCBD)(Trade) an arrangement where a buyer must pay for goods before they are sent
'cash book noun [c] (Accounting) a record of money spent and received: The cheque had been credited in the cash book but not yet presented to the bank.
'cash box(AmEspellingcashbox)noun [c] a strong box with a lock in which cash is kept
'cash .budgetnoun [c](Accounting) an estimate of how much money will be paid and received over a particular period of time: A large surplus was forecast for March in thecash budget. Isyni cash-flow forecast
'cash call noun [c] (Finance) a request by a company to its shareholders for more money: The struggling company announced a cash call to raise 200 million.
'cash cardnoun [c] (especially BrE) a plastic card used to get money from a cash
machine cheque card, debit card
.cash conversionnoun [u](Accounting) the process by which a business changes the raw materials that it buys into money received from the sale of the finished goods: calculating the cash conversion cycle (= the number of days that this process takes)
'cash cow noun [c] (informal)
(Finance) the part of a business or a product that always maJces a profit and that provides money for the rest of the business
(Marketing) in the Boston Matrix, a product that has a large market share in a market that is growing very little—Picture at Boston Matrix
'cash cropnoun [c] a crop grown for selling, rather than for use by the person who grows it 'cash deal = cash settlement
,cash-de'posit .ratio = cash ratio (i)
cash discountnoun [c](Commerce) a price reduction that is given if a buyer pays immediately or in cash
cash dis.penser = cash machine
.cash dividendnoun [c](Finance) money, rather than shares, that is given to shareholders as part of a company's profits
.cash equivalent noun [c] (Accounting)
an asset or an investment that can easily be sold or changed into money: The company said it hadcash and cash equivalents of over $90 000.
an amount of money that is estimated to be equal to the value of sth: The cash equivalent of employee benefits such as company cars must be calculated for tax purposes.
★ 'cashflow noun [c,u]
see also: discounted cash flow, free cash flow
(Accounting) the movement of money into and out of a business as goods are bought and sold; the difference between the amount of money a business receives and the amount it pays during a particular period of time: We expect to return toprofitability and positive cash flow in the currentfiscal year, о cash-fiow problems
a good/healthy/negative/positive/steady/strong/ weak cash flow ♦ to generate/improve cash flow ♦ a cash-flow crisis/problem
'cash-flow .forecast (also cash-flow projection) noun [C]
(Accounting) an estimate of how much money will be paid and received over a particular period of time Isynj cash budget
'cash generation noun [u] (Finance) the process of a company making extra money that can be invested after costs have been paid: The aim of our central strategy is to increase earnings and improve cash generation, о strong cash generation
cashier /kae'JiaO:); Amf-'Jir/ noun [C]
a person whose job is to receive and pay out money in a bank, shop/store, hotel, etc: a cashier ata petrol/gas station
(Accounting) a person in a company or an organization who is responsible for paying out and receiving money and for keeping records of this: She was promoted to Head Cashier of the Manchesterproperty company.
ca.shier's 'cheque (AmEspelling ~ check) noun [c]
a cheque written by a bank against its own bank account: Payment must be made with cash or bycashier's cheque.
'cash .issuenoun [c](Finance) new shares that a company offers to existing shareholders in order to raise extra money -> rights issue
cashless /'kaejlas/ adjective that works without using cash; done without using cash: We are moving towards the cashless society, о cashless transactions
'cash ma.chine (BrEalso 'cash dis.penser, 'Cashpoint™) noun [c]
a machine in or outside a bank, etc., from which you can get money from your bank account using a special plastic card [syn] ATM О to withdraw money from/usea cash machine
cash .management (also 'treasury .management) noun [u]
(Accounting) the activity of controlling the money
| 81	cash shell
that comes in and goes out of a company in order to maintain a good cash flow: Cost control and effective cash management are our priorities for the comingyear.
'cash .market = spot market
'cash pile (also 'cash .mountain) noun [c, usually sing.]
a large amount of money that a company has available for investment: The company used its $3.2 billion cash pile to make several acquisitions.
Cashpoint™ /'kaejpoint/ = cash machine 'cash po.sition noun [c, usually sing.] (Accounting) the amount of money that a company has immediately available: We have reduced our debt levels and have a strong cash position, о What is your current cash position?
a good/strong/weak cash position
'cash price noun [c]
(Commerce) the price that a seller will accept if payment is made immediately: The cash price and the price if you pay by credit are the same.
Finance) = spot price
(Finance) the price that a company will pay in cash to shareholders when it buys another company: A cash price of 15 per share has beenagreed.
'cash .ratio noun [c] (Accounting)
(also .cash-de'posit .ratio) the relationship between the amount of money a bank holds in cash and the total amount it holds in deposits (= money that customers have paid into their accounts) and investments: The higher the cash ratio, the lessmoney the bank has available to lend.[synI reserve requirement
О to have/keep/maintain a cash ratio
the relationship between the amount of money that a company holds in cash, in the bank, etc. and its liabilities (= the money that it owes): If acompany has a low cash ratio, it may not be able topay its future liabilities. Isyni liquidity ratio
О a cash ratio drops/falls/rises acid-test ratio
.cash ratio depositsnoun [pi.] (abbrCRD)(Economics) the amount of money that banks must keep in the country's central bank
cash .register(AmEalso 'register)noun [c] a machine used in shop/stores, restaurants, etc. that has a drawer for keeping money in, and that shows and records the amount of money received for each thing that is sold [syn] till —Picture at store
.cash 'rich adjective (Accounting) (especially about a company) having a lot of money available immediately: The company has little debt and is cash rich, о the cash-rich telecoms group о cash-rich, time-poor family shoppers
'cash sale noun [c] (Commerce) a sale where payment is made immediately: Smaller shops are dependent on cash sales, о If you can't make a cash sale, take a deposit.
'cash .settlement (also 'cash deal) noun [c] (Finance) an act of buying or selling shares, futures, etc. where they are exchanged immediately for cash: When a grain futures contract expires, either the grain is delivered or ownership is transferred in a cash settlement.
'cash shell = shell company
cash-starved	82
'cash-starvedadjective [only before noun] without enough money, usually because another organization, such as the government, has failed to provide it: cash-starved public services
'cash-strappedadjective [only before noun]
not having enough money -> strapped .casting 'votenoun [c, usually sing.] the vote given by the person in charge of an official meeting to decide an issue when there are an equal number of votes on each side: The chairman has thecasting vote.
to give/have/use a casting vote
casual /'каезиэ1/ adjective, noun
adjective
(HR) (about work or workers) not done regularly, or not doing sth regularly, but only when needed: Students looking for casual work come to the coast in summer, о They are employed on a casual basis
(= they do not have a permanent job with the company), [syn] temporary
not formal: We're supposed to wear casual clothes for the conference.
► 'casually adverb: Half their staff are employed casually, о dressed casually in jeans and a sweater
noun
(HR) [C] a casual worker (= one who does not work permanently for a company): They use casualsto supplement the basic staff in the restaurant.
[syn] temp
casuals [pi.] informal clothes or shoes: dressed incasuals
casualty in surancenoun [u] a type of insurance in which money is paid for injury or death or damage to property caused by a company's product or by the lack of care of the company's employees
catalogue (AmE spelling usually catalog) /'kastalDg; AmE -lo:g; -la:g/ noun, verb
noun [c]
see also: back catalogue • noun [C, usually sing ] a hidden difficulty or disadvantage: The service was so cheap that I thought there must be a catch.
'catchment .area noun [c] (BrE) the area from which a business gets its customers, a hospital its patients, etc.
catchphrase /'kaetjfreiz/ noun [c] a popular phrase that is connected with the person, company, advertisement, etc. that used it and made it famous: Audi's catchphrase: Vorsprungdurch Technik
'catch-upnoun [U] the process of trying to reach sb who is more advanced or better: We are in a state of constantcatch-up. idiom at play verb
catchy /'kaetji/ adjective (about words or music used to advertise sth) easy to remember
О a catchy name/phrase/slogan/tune categorize, -ise /'kastagaraiz/ verb [+ obj] to put people or things into groups according to what type they are: Organizations can be categorized into the following groups. [syn] pigeonhole
category /'kastagari; AmE -go:ri/ noun [c] (plural categories)
see also: product category
a group of people or products with particular features in common: Our customers fall into two broad categories, о Their software can be divided into two categories: business and general applications.
.category 'killer noun [c](Marketing) a big company that sells a large collection of a particular type of branded goods, such as toys or books, at low prices and puts smaller companies out of business
.category 'leader noun [c] (Marketing) the company that sells the most of a particular type of product: McVitie's is the category leader of the biscuit market.
О to establish yourself as/be/become category leader'category .managementnoun [u] (abbrcm)(.Marketing) the process of manufacturers and businesses who sell to the public working together using data about what customers want in order to increase the sales of types of products (categories) brand management
.category 'manager (also .product line
'manager) noun [c]
(Marketing) a person at a company who is in charge of developing and selling a group of related products or a type of product -> brand manager
cater /'кеПэ(г)/ verb [+ obj or no obj] to provide the food and drinks for an organization, a meeting or a social event: Who's catering for the conference? о (AmE) We have catered 950functions this year, о a catered lunch ШЯЗ 'cater for/to sb/sth to provide the things that a particular type of person or situation needs or wants: a website that caters for health-care professionals о The service caters mainly to business travellers. caterer /'keitara(r)/ noun [C] see also: contract caterer
a person or company whose job is to provide food and drinks for organizations, meetings or social events: They brought in an outside caterer for theconference.catering /'keitarnj/ noun [U] the work of providing food and drinks for organizations, meetings or social events: an airlinecatering business
a catering business/company ♦ catering services
CATV /,si:eiti:'vi:/ = community antenna television
.cause and effect .diagram = fishbone diagram
cautious /'ko:Jas/ adjective being careftil about what you say or do, especially in order to avoid mistakes; not taking any risks: Investors stayed cautious (= were unwilling to buy) in the face of uncertain stock markets, о a cautiousforecast
caveat /'kaeviaet/ noun [C] [formal) a warning that particular things need to be considered before sth can be done: If you arethinking about buying this type of keyboard there isone important caveat: some PCs might not recognizethe keyboard. ЕЕШ Caveat is a Latin word meaning 'Let a person be careful'.
caveat emptor /.kaeviaet 'empto:(r)/ phrase(Law) used to say that when you are buying something it is your responsibility to check that there is nothing wrong with what you are buying buyer beware at buyer СЕШ Caveat emptor is a Latin phrase that means 'Let the buyer be careful'.
CBA /.si:bi:'ei/ = cost-benefit analysis
CBD /.si: bi: "di:/ = cash before delivery, central business district
CBT /.si: bi: 'ti:/ = computer-based training
CBU /.si: bi: "ju:/ = completely built-up
cc = carbon copy (2)
CCTV /.si: si: ti: 'vi:/ = closed-circuit television
CD /,si: 'di:/ noun [c]
a small disc on which sound or information is recorded. Ш?Щ CD is an abbreviation for 'compact disc'.
(Finance) = certificate of deposit
c/d abbr
(.Accounting, only used in written English) carried down
CD-ROM / si: di: 'rum; AmE 'ra:m/ noun [(,u] a plastic disc on which large amounts of information, sound and pictures can be stored, for use on a computer: The software package containsfive CD-ROMs, о The encyclopedia is available on CD-ROM. о a computer with a CD-ROM drive—Picture at office. СЕШ CD-ROM is an abbreviation of 'compact disc read-only memory[11].
cede /si:d/ verb [+ obj] to give sb control of sth or give them power, a right, etc., especially unwillingly: It is difficult to cedecontrolof projects to people who might makemistakes.
ceiling /'sidir)/ поьщ [c]
see also: glass ceiling, price ceiling
183	centre
cellular /'seljala(r)/ adjective [only before noun] (often used in the names of companies) connected with a telephone system that works by radio instead of wires: the country's largest cellular provider о The service uses cellular technology to provide users with road maps, о BellSouth Cellular (Corporation)
a cellular carrier/company/operator/provider [12] a cellular network/system/telephone
.cellular'phone = cellphone center = centre -centered = -centred centi- /'senti-/ combining form [in nouns) (often used in units of measurement) one hundredth (= 0.01): a centimetre
.central 'bank (also .national bank, re'serve bank) noun [c]
the institution that controls the supply of money in a country and provides financial services to the government and other banks: The central bank hascut interest rates to try to stimulate economicgrowth.
.central 'business .district noun [c] (especially AmE) {abbr CBD)
the part of a town or city where most of the offices are: The hotel is situated in the heart of (= near the centre of) the central business district.
.central 'counterpartynoun [c](Finance) an organization that transfers and pays for investments on behalf of buyers and sellers so that they avoid dealing with each other directly and reduce risk: The London Clearing House acts as acentral counterparty for trades on London's futuresand options markets.
centralize, -ise /'sentralaiz/ verb [+ obj]
to control the different parts of sth or operate sth from one particular place; to give control of sth to one group of people: Most banks have centralizedtheir telephone services,о His first move was tocentralize training. IoppI decentralize
centralized, -ised /'sentralaizd/ adjective that controls the different parts of sth or operates from one particular place: The company uses a centralized computer system, о We have a centralized human resources department for the group of companies.
.central 'processing .unit(abbr CPU) (also.central 'processor) noun [c](IT) the part of a computer that controls all the other parts of the system ИЖ1 processor
centre (AmE spelling center) /'senta(r)/ noun, adjective
noun [C]
see also: assessment centre, business buying call contact cost data etc.
-centred	84
important subject, person, etc. at a particular time: Manufacturing techniques took centre stage at the conference.
-centred [AmE spelling -centered) /'senta:d; AmE -ard/ combiningform (in adjectives) having the person mentioned as the centre of attention: a user-centred approach to software design о a client-centred organization
.centre of 'excellence {AmEspelling center ~) noun [c]
a place where a particular kind of work is done extremely well: The company is Europe's centre of excellence for producing aircraft engines.
CEO /.si: i: 'ao; Amf'ou/ = chief executive
officer
cert,abbr a short way of writing certificate
certificate /sa'tifikat; AmE sar't-/ noun, verb
noun [c]
see also: deposit certificate, doctor's fire gift insurance medical practising etc.
certificate of incorpo ration noun [c](Law)
an official document that states that a company has officially been created: Before a company can do business it must obtain a certificate of incorporation from the Registrar of Companies.
(AmE) in some states in the US, another name for articles of incorporation: preparing and filing the certificate of incorporation
-> charter (1,2)
certificate of in'surance (also in surance certificate) noun [c]
(Insurance) a document that you get from an insurance company that proves you have insurance and gives the details: Your insurance cover beginswhen you receive your certificate of insurance.
certificate of'occupancynoun [c](Law; Property) especially in the US, a document that proves that a building has been carefully checked and is suitable for the kind of business that will use it: A certificate of occupancy is required forall commercial spaces.
certificate of 'originnoun [c](Trade) an official document that states where sth was produced and who produced it, used especially for importing goods into a country: A certificate oforigin is required where the item is worth more than$1000.
certificate of 'posting noun [c] (BrE) a document that you can get from the post office that proves when you posted sth: A certificate of posting can be used to prove that you sent off your tax return in time. recorded delivery
certification /.s^tifi'keijn; AmE ,s3:rt-/ noun [U] the process of checking whether sb/sth has reached a particular standard and giving them an official document to show this; the qualification that is given: We are authorized to carry out certification offire safety equipment, о The software is testedthoroughly before certification is awarded.
to award/grant certification ♦ to achieve/attain/ gain certification ♦ a certification authority/body ♦ certification procedures ♦ a certification programme/scheme
.certified 'cheque (AmEspelling ~ check) noun [c]
a cheque that a bank promises to pay by writing 'Good for payment' on it: Payment must be made bycertified cheque or bank draft.
.certified 'copy(also at,tested 'copy)noun [c](Law) a copy of a document that has been signed by a legal official who has examined it and believes it to be genuine
.certified 'mail = recorded delivery
'certified 'management ac'countant noun[C] (abbr CMA)
(Accounting) in the US, a person who has received a qualification from the Institute of Management Accountants. Certified management accountants have training and experience in managing the finances of companies and put CMA after their names.
'certified 'public ac'countant noun [c] (abbr
CPA)
(Accounting) in the US, a person who is qualified to work as a professional accountant in a particular state. They put the letters CPA after their names.
* certify /'s3:tifai; AmE 's3:rt-/ verb [+ obj] (certifies, certifying, certified, certified)
(usuallybe certified) to give sth an official document proving that it has reached a particular standard of quality: All our products are certified100% organic.
(usually be certified) to give! sb an official document proving that they are qualified to do a particular job: She's certified to work on jet engines.
a certified consultant/accountant
to state officially, especially in writing, that sth is true: The accounts were certified (as) correct by the finance department.
c/f abbr
(Accounting, only used in written English) carried forward
cf.abbr (only used in written English) a short way of writing compare with when you want the reader to look at sth else in the same document or in another one: The shareholders ownthe company (cf. point 5, p 109).
CFO /,si:ef'ao; AmE'ou/ = chief financial officer
CFR /,si:ef'a:(r)/ = cost and freight
CGT /,si: d3i: 'ti:/ = capital gains tax
chaebol /'tjeibol; AmE 'kaiba:l; -bo:l/ noun [C] (,plural chaebol or chaebols) a very large group of companies in South Korea that is involved in many kinds of business
chain /tjein/noun [c]
see also: distribution chain, supply value ~
a group of shops/stores, hotels, etc. owned by the same company: The company sells its products through retail chains, о a chain of book stores
О a fast-food/grocery/hotel/retail/supermarket chain ♦ a chain of chemists/clubs/restaurants/stores/ supermarkets
a series of things or people that are connected: Most organizations have a formal chain ofcommand (= a system by which instructions are passed down from one person to another), о a chain of events that led to the collapse of thecompany
.chain of distribution = distribution chain 'chain storenoun [c] a shop/store that is one of a series of similar shops/ stores in many different towns and cities owned by the same company: an electrical/clothing chain store
In most towns, you will find branches of chain stores such as Marks and Spencers, Gap and Virgin, о Chain store sales fell last month. Isyni multiple
Chair /tjea(r); AmE tfer/ noun, verb
noun
(usuallythe chair) [sing.] the position of being in charge of a meeting or committee; the person who holds this position: She takes the chair in all ourmeetings, о Please address comments to the chair.
[c] the person who is in charge of a company or an organization: She's vice chair of the group.
chairperson
verb [+ obj or no obj]
to act as the chairperson of a meeting, discussion, etc: Who's chairing the meeting?
chairman /'tjeaman; AmE'tSer-/ noun [C] (plural chairmen /-man/)
see also: executive chairman
1 (also .chairman of the 'board) the person who leads a company's board of directors : She was the founder, chairman and CEO of the company, о He serves as non-executive chairman (= he is not involved in running the company on a daily basis), о the outgoing chairman (— the one who is about to leave the company) о He stepped down as Vivendi's vice chairman. president (1) О to be promoted to/serve as chairman ♦ to appoint sb (as)/elect sb/make sb chairman ♦ to resign/ retire/step down as chairman
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the head of an official committee or organization: the chairman of the British Medical Association
О to appoint sb (as)/elect sb/make sb/serve as
chairman ♦ to resign/retire/stepdown as chairman ♦ an acting chairman
the person in charge of a meeting, who tells people when they can speak, etc: The chairman opened the meeting by welcoming those present, о She was elected chairman at the committee's first meeting.
О to appoint sb (as)/make sb chairman
MORE ABOUT
Referring to men and women in job titles
Neutral words like assistant, worker,representative or person are now used instead of -man and -woman in the names of jobs. For example, you can refer to a person who sells things in a shop/store as a sales assistant rather than a saleswoman or a salesman, and you can use chairperson instead of chairman or chairwoman.
Chairperson /'tjeap3:sn; AmE 'tjerp3:rsn/ noun [C] {plural chairpersons or, less frequent, chairpeople)
a chairman or a chairwoman chair noun See note at meeting
chairwoman /'tjeawuman; AmE 'tjer-/ noun [C] (plural chairwomen /-wimin/)
a woman in charge of a meeting, a committee, an organization or a company's board of directors
chairПОиП, chairman
chalk /tJo:k/ verb ШИ9 .chalk 'up sth (informal) to have or record a success or a failure: The company chalked up profits of $600 million last year.
challenge /'tjaeland3/ noun, verb
noun [C]
a new or difficult task that tests sb/sth's ability and skill: Managers in the IT industry are facing some real challenges, о How will the government meet the challenge of rising unemployment? о Do you enjoy a challenge?
О a big/huge/major/real/tough challenge [13] a
competitive/management/technical challenge ♦ to be/pose a challenge ♦ to accept/face/take on/meet
a challenge
an act of testing the authority or the strength of sb/sth: The group is facing a legal challenge from its shareholders.
to face a challenge ♦ to launch/mount a challenge (to sb/sth)


verb [+ obj]
to question whether sth is right, legal, etc: The government's policies have been challenged by the unions, о He does not like anyone challenging his authority.
to compete with sb/sth for the highest position: The group is trying to challenge Korea Telecom for market leadership.
to test sb's ability and skills, especially in an interesting way: The job doesn't really challenge her.
He always challenges his staff to find new solutions to problems.
.Chamber of 'Commerce (also spelled chamber of commerce) noun [c] (abbr C. of C.)
see also: International Chamber of Commerce
(BrE) a group of business people in a particular town or area who work together to help their trade champion of change	86
and provide information and training in business: a training centre operated by the local Chamber ofCommerce о the Birmingham Chamber of Commerce2 a national organization that encourages trade between its own country and foreign companies: the US Chamber of Commerce in Japan
champion of change noun [c]
somebody who is enthusiastic about change in an organization, a company, etc. and tries to get others to support it: He has a reputation in thegroup as a champion of change.
a person who is chosen to lead a change programme (= a project to change the way a company, an organization, etc. operates): She wasappointed as a champion of change in management'sdrive to modernize the company. Isyni change agent
.Chancellor of the Ex chequer (alsochancellor /'tfa:nsal8(r); AmE'tjaens-/) noun [C] in the UK, the government minister who is responsible for financial affairs: The chancellorannounced a new tax on luxury goods.
change /'.tjeind3/ verb, noun
verb [+ obj]
to exchange money into the money of another country: Where can I change my traveller's cheques? о to change dollars into yen
to exchange money for the same amount in different coins or notes: Can you change a £20 note?
to change a dollar bill for four quarters
(BrE) to exchange sth that you have bought for sth else, especially because there is sth wrong with it; to give a customer a new item because there is sth wrong with the one they have bought: This shirt
bought's too small—III have to change it for a bigger one. о Of course we'll change it for a smaller size for you. See note at exchange
ШП1 change hands (also ex,change 'hands) to pass to a different owner: The company has changed hands several times.
noun
see also: agent of change, bureau de career champion of pocket short--, step ~
[c,u] the act or result of sth becoming different: important changes to the tax system о a change in interest rates о people who resist change о Technology creates economic and social change.
О economic/social/structural/technological change
[C] the process of replacing sth with sth new or different; a thing that is used to replace sth: We must notify the bank of our change of address, о The company has announced a number of management changes.
[U] the money that you get back if you pay more than the amount sth costs: Don't forget your change!о The ticket machine gives change.
coins rather than paper money: I need somechange for the phone, о a dollar in change (= coins that together are worth one dollar) о Have you gotchange for a twenty-euro note (= coins or notes that are worth this amount)?
'change .agent (also .agent of change, less frequent) noun [C]
a person who organizes and looks after change in a company, for example changes in the way the company operates HM1 champion of change
change con trol noun [u] (IT; Production) the process of controlling the changes that are made to a system, design or plan: Change control is a vital part of the repair, maintenance, and development of software, о A formal change control process has been adopted.
'change management noun [u] (HR) the process of organizing the way in which a new method of working is introduced into a business or an organization: Change management is the most challenging process facing organizations, о The introduction of new technology requires a change management strategy, о a change management consultant ►'change .manager noun [c]
changeover /'tjeind38uv8(r); AmE-om&r/ noun [c]
a change from one system or method of working to another: the changeover from a manual to a computerized system о a changeover period
change .programme (AmE spelling - program) noun [c]
a project to change the way sth operates, especially a company or an organization: implementing a change programme in an organization о a major change programme to improve the quality of the company's service
channel /'tfaenl/ noun, verb
noun [C]
see also: distribution channel, pay channel
printing or on computers: You can send a text message of up to 150 characters in length. optical
character recognition
charge /tja:d3; AmEtja:rd3/ noun, verb
noun
see also: accrued charge, bank carrying certificate of cover finance floating etc.
[C,U] the amount of money that sb asks for goods or services; the amount of money that you pay regularly for a service: bank/interest/telephone charges о a charge of $50 о a $50 charge о They are going to introduce charges for special deliveries, о There's no charge for the service, о You can download the software free of charge (= without paying for it). fee See note at price
О to impose/introduce/levy/make/waive a charge (for sth) ♦ an additional/ a fixed charge
[Accounting) [C] a large cost that a company has to pay, which affects its financial results [BrE): a one-off charge о (AmE) a one-time charge о The company said it would take (= pay) a $280 million charge to cover two new acquisitions.
О an exceptional/a one-off/special charge
(Law) [c.U] a formal claim that sb has committed a crime or done sth wrong: No criminal charges will be brought against the compariy directors, о After a few hours, she was released without charge, о The manager has rejected the charge of favouritism.
to bring/file/lay/press charges (against sb) ♦ to admit/deny a charge/the charges
[u] responsibility for a group of people, a job or a task: Nokia's vice-president in charge of Internet security products о The profits have improved sharply since she took charge as chief executive, о Who's in charge here? See note at responsibility
charge on assets
verb
[+ obj or no obj] charge (sb) (for sth) j charge (sb) sth (for sth) to require payment for goods or services: They have begun to charge for access to their website, о We charge a 1% commission for changing traveller's cheques, о Do you charge on an hourly basis? о They charge clients a monthly fee of $25. overcharge, undercharge
[+ obj] to record the cost of sth as an amount that sb has to pay: The subscription price will be charged to your account annually, о (AmE) Can I charge it (= pay by credit card)?
(Accounting) [+ obj] to record that a cost belongs to a particular financial account: The interest is charged to the profit and loss account.1syn[ debit
(Law) [+ obj] to accuse sb formally of committing a crime or doing sth wrong: The committee charged her with professional misconduct. ЕЫО In the US, indict is used instead of charge for a serious crime.
(formal) [+ obj] (usually be charged with sth) to give sb a job or a task: The team has been charged with developing new computer applications.
chargeable /'tja^abl; AmE 'tjarig?/ adjective (Accounting)
(used about an amount of money) that must be paid by sb: Any expenses you may incur will be chargeable to the company, о VAT is not chargeable on this service, о They work 35-40 chargeable hours (= that they must be paid for) per week.
(used about income or other money that you earn) that you must pay tax on
.chargeable 'assetnoun [c] (BrE) (Accounting) an asset on which tax must be paid if it is sold
'charge ac,count = account noun (2) 'charge card noun [c]1 (Commerce) a small plastic card provided by a shop/store which you use to buy goods there, paying for them later
87	chartered
2 (BrE) a small plastic card with a special number on it that you can use to make calls from public phones, hotels, etc. which you pay for later with your home telephone bill calling card,
phonecard
.charge on 'assetsnoun [c](Law) the legal right to have some of a company's assets if the company fails to pay a debt
charitable /'tjaeratabl/ adjective connected with a charity or charities (BrE): Amateur sports clubs are to be given charitable status (= will become official charities), о The bank gives 170 m of its profits to charitable causes every year. -> non-profit
a charitable foundation/group/organization/trust
charity /'tjaerati/ noun (plural charities)
[C] an organization for helping people in need: The company makes donations to several local charities.
[U] the aim of giving money, food, help, etc. to people who are in need: The concert raised millionsof dollars for charity.
chart /tja:t; AmEtJairt/ noun, verb
noun [C]
see also: bar chart, break-even flip flow Gantt operation process organization pie ~
a page or sheet of information in the form of diagrams, lists of figures, etc: a sales chart (= showing the level of a company's sales) о The chartshows the growth of exports and imports over the last30years. See note at graph
to draw/make/produce a chart ♦ the chart depicts/ shows sth
(especiallyAmE) = graph
verb [+ obj]
to record or follow the progress or development of sb/sth: The software allows you to chart how a particular product is selling at any given moment.
to plan a course of action: We must chart a new course to win more customers.
charter /'tja:ta(r); AmE 'tja:rt-/ noun, verb
noun [c]
see also: time charter, voyage charter
chartered accountant 	eel
3 (about an aircraft, a ship or a boat) hired for a particular purpose: a chartered plane charter verb
.chartered ac countantnoun [c](,Accounting) in the UK, a fully trained and qualified accountant who is a member of one of the Institutes of Chartered Accountants
chartered certified ac'countantnoun [c](,Accounting) in the UK, a person who is a member of the Association of Chartered Certified Accountants (ACCA). Certified accountants are qualified to do all types of accounting work and can become auditors.
chartered life underwriter noun [c] (abbr
CLU)
(.Insurance) in the US, a person who is fully qualified to sell and give advice on life insurance
charterer /'t.fa:tara(r); AmE 'tja:rt-/ noun [C] (Transport) a company or person that hires/rents or hires out a ship, an aircraft, etc.
rcharter'member = founder member charter .partynoun [c](Transport) a contract in which the owner of a ship allows another company to use the ship to transport goods charter
chartist /'tja:tist; AmE 'tja:rt-/ = technical analyst
chat /'tjaet/ noun [u,c] (.IT) communication, usually about one particular topic, between people in a special area on the Internet: The website hosts a chat room for freelancers, о There will be a live chat session on web design at 9pm.
с h ea p t Ji.-pI adjective, adverb
adjective (cheaper, cheapest)
costing little money or less money than you expected: Domestic farmers have been harmed by cheap imports, о Cheap financing deals have boosted sales of new cars, о immigrant workers used as a source of cheap labour inexpensive
charging low prices: a cheap airline/supermarket inexpensive
low in price and quality: cheap jewellery ► cheapness noun [i]
ГН71 on the 'cheap (informal) spending less money than you usually need to spend to do sth: They are getting the company's PC operations on the cheap.
adverb .cheaper no superlative) (informal) for a low price: You may get it cheaper on the Internet.
Q2Z3 be going cheap to be offered for sale at a lower price than usual sth does not come 'cheap something is expensive: Conference facilities like thisdon't come cheap.
cheaply tji:pli/ adverb without spending or costing much money: The product was developed very quickly and cheaply, о He hoped to buy the shares back more cheaply later.
.cheap money noun [u] (Economics) money that can be borrowed at a low rate of interest: Cheap money and easy credit led to record growth in high-street sales. Isyni easy money
cheat /tji:t/ verb, noun
verb
[+ obj] to trick or deceive sb: Customers felt cheated by the sudden rise in price.
[no obj] to act in a dishonest way in order to gain an advantage: Some farmers are cheating by producing more than their quotas, о opportunities for tax cheating
uihi'j cheat sb of sth: cheat sb ( out) of sth to prevent sb from having sth, especially in a way that is not honest or fair: The broker is accused ofcheating wealthy clients out of tens of millions ofdollars.
noun [c] {especially BrE)
(also 'cheater, especially AmE) a person who cheats: The government has promised to clamp down on tax cheats.
something that seems unfair or dishonest, for example a way of doing sth with less effort than it usually needs: By using a simple cheat, it waspossible to avoid paying for phone calls.
check /tjek/ noun, verb
noun [C]
see also: credit check, sales spot ~
(AmE) = cheque ШП2 You will find some words formed with check at the spelling cheque.
an act of making sure that sth is safe, correct or in good condition by examining it: All our machines are given regular checks, о My job is to keep a check on each stage of the production process, о You should run a virus check on your laptop.
О a regular/routine/security check ♦ to be given/get/ have a check ♦ to do/run a check (on sth)
something that slows down the progress of sth else or stops it from getting worse: The new measures should keep a check on inflation, о Public opinion can act as a check on the power of the executive.
to act as/serve as a check on sth
(especially AmE) = bill (2)
(AmE) = tick noun (1)
П7Г7П hold/keep sth in 'check to keep sth under control so that it does not spread or get worse: Thebank may raise interest rates to keep prices in check.
verb
see also: double-check
[+ obj or no obj] to examine sth to see if it is correct, safe or satisfactory, or to see if it contains sth: Get someone to check your application form, оHave you checked the program for errors?
[+ obj or no obj] to find out if sth is correct or true or if sth is how you think it is: You'd better checkwith Ken what time he's expecting us. о checking thetime
[+ obj] to control sth; to stop sth from increasing or getting worse: The government is determined tocheck the growth of public spending.
(AmE) [+ obj] to leave bags or cases with an official so that they can be put on a plane or train: You must check your luggage at the airport ticketcounter.
(AmE) [+ obj] = tick verb
Ш39 .check 'in (at...); .check 'into... to go to a
desk in a hotel, an airport, etc. and tell an official there that you have arrived: Please check in at leastan hour before departure. check-in .check sth'in (BrE) to leave bags or cases with an official to be put on a plane or train: We checked in our luggageand went through to the departure lounge. check- in .check sb/sth 'off(AmE) = tick sb/sth off 'check on sb/sth to look to see how sb/sth is : Iphoned to check on my order (= to find out how it was progressing), .check 'out(especially AmE) if facts, etc. check out, they can be shown to be correct or true: Most of the claims they make for theproduct do check out..check 'out (of...) to pay your bill and leave a hotel, etc: Guests should checkout of their rooms by 11am. checkout .checksth 'out 1 to find out if sth is correct, true or acceptable: They check out all new employees tomake sure they don't have a criminal record.2(informal) to look at or examine sth that seems interesting or attractive: Check out the prices at ournew store!.check 'over/'through sth to examine sth carefully to make sure that it is correct or acceptable: We spent several days checking over the
contract before signing, check 'up on sth 10 find out if sth is true or correct: I just need to check up on a few facts before the presentation.
checkbook /'tjekbuk/ = chequebook checkbox /'tJekbDks; AmE -ba:ks/ (BrE also'tickbox)noun [C]
(It) a small square on a computer screen that you click on with the mouse to choose whether a particular function is switched on or off
'check card = debit card
checker /'Цекэ(г)/ noun [c]
(AmE) a person who works at the checkout in a supermarket: a supermarket checker
(IT) (used in compounds) a computer program that you use to check sth, for example the spelling and grammar of sth you have written
6 о grammar/spelling/virus checker
check guaran'tee card = cheque card
'check-in noun
[C,U] the place where you go first when you arrive at an airport, to show your ticket, etc: TheAirline apologizes for long delays at check-ins today.
the check-in counter
[u] the act of showing your ticket, etc. when you arrive at an airport: Do you know your check-intime?
'checking ac.count = current account (1)
"check .kiting (BrE spelling cheque noun [U] (AmE only)
the illegal activity of writing cheques between one bank account and another in order to get credit or take out more money than you have available in the accounts
'check mark = tick noun (1)
checkoff /'tjekof/ noun[U] (AmE)(HR) in the US, money that an employee agrees can be taken from their wages to pay for being a member of a particular union
checkout /'tjekaut/ noun
[C] the place where you pay for the things that you are buying in a supermarket: to pay at thecheckout о (AmE) standing in line at the checkoutcounter gYjjj] TILL (BrE)
a checkout assistant/operator ♦ checkout staff ♦ checkout delays/lines/queues
[u] the time when you leave a hotel at the end of your stay: At checkout, your bill will be printed foryou.
cheerleader /•фэП-Лэ^); AmE 'tjiri-/ noun [c] (informal)
a person who supports a particular person, idea, or way of doing sth: The cheerleaders of the new technology say it will completely change the way companies use information technology.
chemical /'kemikl/ adjective, noun
adjective
connected with chemistry: the chemical industry о a chemical element о Eastman Chemical Co.
produced by or using processes which involve changes to atoms, etc.
О chemical processes/reactions ► chemically /'kemikli/ adverb: Caffeine can be removed chemically from coffee.
noun [C]
a substance obtained by or used in a chemical process: toxic chemicals о a US chemicals group
.chemical engi neeringnoun [u] the study of the design and use of machines in industrial chemical processes ►.chemicalengi'neer noun [c]
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cheque (AmEspelling check) Щёк/ noun [c]
see also: bank-certified cheque, bank banker's blank cashier's certified dividend etc.
(Finance) a printed form that you can write on and sign as a way of paying for sth instead of using money: a cheque for £100 о Will you take a cheque (= can I pay by cheque)? о Who shall I make thecheque out to (= what name shall I write on it)? о Cheques should be made payable to Toyland pic. оHe drew a large cheque on his company's account, оto cash a cheque (= to get or give money for a cheque) о I am afraid your cheque bounced (= was not paid by your bank because there was not enough money in your account).
to pay (for) sth by cheque ♦ to draw/issue/make out/sign/write sb/write (out) a cheque ♦ to deposit/ pay in a cheque ♦ to accept/clear/honour/take a cheque ♦ to bounce/cancel/stop a cheque
'cheque ac.count(AmEspellingcheck = current account (1)
chequebook (AmEspelling checkbook)
/'tjekbuk/ noun [C] a book of printed cheques
'cheque card (also .cheque guaran'tee card) (AmE spelling check ~) (also 'banker's card) noun [c] (all especially British)
a plastic card that you must show when you pay by cheque to prove that the bank where you have your account will pay the amount on the cheque bank
card, credit card, debit card
'cheque .kiting = check kiting 'cheque run(AmEspelling checknoun [c] the process of using a computer to record payments to be made and print cheques
'cherry-pick verb [+ obj or no obj] to choose the best things or people from a group and leave those which are not so good: Competitors may cherry-pick the most profitable mail services, о He cherry-picked the phone industry for the best people to work with him. ►'cherry ,picker noun [C] 'cherry-,picking noun [u]
chief /tji:f1 adjective, noun
adjective [only before noun]
most important; main: They have fallen behind their chief competitor in recent months.
highest in rank: former chief technology officer
noun [C]
a person with a high rank or the highest rank in a company or an organization: Industry chiefs aremeeting today to discuss the latest tax rise.
.chief e'xecutive .officer(also.chiefe'xecutive,especially in BrE) noun [C] (abbrCEO the person in a company who has the most power and authority and is responsible for managing its daily affairs under the authority of the board of directors: He is the chairman and chief executiveofficer.
© to appoint sb (as)/make sb/name sb (as)/promote
sb to chief executive officer♦ to be/become/retireas/serve as chief executive officerСЕШ The chief executive officer is usually a member of a company's board of directors. In the US (but not the UK) the CEO is often also the chairman of the board. managing director
.chief fi'nancial .officer (also .chief 'finance
.officer) noun [C] (abbr CFO)
the person in charge of the financial department of a company СЕПЗ The chief financial officer is often a member of a company's board of directors.
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chief infor mation officer noun-It] {abbr-
CIO)
the person in an organization who is responsible for the computer systems and technology
the person in an organization who is responsible for giving information about it to the public
.chief 'operating .officer (also .chiefoperations .officer)noun [c] {abbr COO) a person who is employed to manage the daily affairs of a company, usually under the authority of a chief executive officer
childcare {AmEspelling child care) /'tjaildkea(r); AmE -ker/ noun [u]
the job of taking care of children, especially while their parents are at work: the problems of finding good childcare о Better childcare provision would encourage mothers back to work.
.child 'labour (AmEspelling ~ labor) noun [u] the use of children to do work: products produced by child labour
Сh i Id renSwea r /' t Jildr8nzwea(r); AmE -wer/ noun [u]
(used especially in shops/stores) clothes for children: Childrenswear is on the first floor, о the childrenswear market menswear, womenswear
.Chinese 'wall (also 'firewall) noun [c, usually sing.]
something that makes it difficult or impossible to do sth, especially for people to communicate with each other: He was accused of erecting a Chinese wallbetween shareholders and the board.
О tо create/erect/raise a Chinese wall
(Stock Exchange) a set of strict rules that prevent one department of a stock exchange business passing secret information to another department that could result in the information being used illegally in order to gain money: Wall Street insiststhat a Chinese Wall separates its research and itsinvestment banking activities. insider trading О to create/erect/raise a Chinese wall
chip /tjip/ = microchip 'chip cardnoun [c] a small plastic card, for example a credit card, on which a large amount of information is stored in electronic torm: Chip cards will help prevent fraud asthey can't be copied. Isyni smart card
chipmaking /'tjipmeikm/ noun [u] the business or process of making microchips: a chipmaking plant► 'chipmaker noun [C]
CHIPS /tjips/ abbr Clearing House Interbank Payments System in
the US, a computer system that is used for making large payments between banks: The payments will be processed through CHIPS, о CHIPS handles about 240000 transactions a day. CHAPS
choice /t\ois/ noun, adjective
noun [sing; U]
the number or range of things that you can choose from: We are now able to offer our customers an even greater choice of products, о There wasn't much choice of colour. selection (3) О an extensive/ a good/great/huge/large/wide choice
♦ a limited/restricted choice ПНЯ of 'choice (for sb/sth) (used after a noun) that is chosen by a particular group of people or for a particular purpose: It's the software of choice for business use. of your 'choice (used after a noun) that you have chosen: Passengers can enjoy the movie of their choice on their personal screen.
adjective [only before noun]
(used especially about food) of very good quality: choice farm-fresh produce
churn /tj3:n; AmEtj3:rn/ noun, verb
noun [u]
(Marketing) the situation when customers stop using a particular make of goods or services or change to another: A reduction in customer churn isour marketing priority. loyalty
(HR) the situation of employees leaving a company and being replaced by other people: themanagement churn within organizations
-> turnover
(HR) the situation when a company or an organization moves workers or equipment from one job or place to another
churn rate
verb
(Marketing) [+ obj or no obj] (used about customers) to stop using a particular make of goods or services or change to another: attempts to winback customers who had churned
(Stock Exchange) [+ obj] (used about brokers) to buy and sell shares, bonds, etc. for investors more than necessary in order to earn more commission (= money that is paid for buying and selling shares, etc.): The fees are an incentive to churn the portfolioof shares.
(HR) [+ obj] to move employees to another job or place: Office arrangements only last weeks as tasks change and staff are churned.
□ТЛЕ .churn sth 'out (informal) to produce sth quickly and in large amounts: The plant churm out over half a million vehicles a year. See note at produce
'churn rate noun [c]
(Marketing) the number of customers who stop using a particular make of goods or services or change to another: The phone company said that itschurn rate was half that of other UK networks.
(HR) the number of people who leave jobs in an organization and are replaced by others: Most people here have come straight from college and stayed—the churn rate is very low.
CIF /.si: ai 'ef/ = cost, insurance and freight
CIM /.si:ai'em/ = computer-integrated manufacturing, rail consignment note СКВ CIM is formed from the first letters of the words in a French phrase.
CIO I,si: ai "эи; AmE 'ои/ = chief information
officer CIP abbr
(Trade, only used in written English) carriage and insurance paid to...
circuit /'S3:kit; AmE 'S3:rkit/ noun [c] the complete path of wires and equipment along which an electric current flows: an electrical circuit
a circuit diagram (= one showing all the connections in the different parts of the circuit)
'circuit board noun [c](IT) a board that holds electrical circuits inside a piece of electrical equipment
'circuit-,breaker (AmEspelling circuit breaker)
noun
(Technical) a device that can automatically stop an electric current if it becomes dangerous
(Stock Exchange) a rule that automatically stops or slows trading on a stock exchange when prices rise and fall too quickly or too far: circuit-breakertrading о How many times can the circuit breaker betriggered during the day?
circular /'S3:kjal8(r); AmE 'S3:rk-/ noun, adjective
noun [C]
a printed letter, notice or advertisement that is sent to a large number of people at the same time: Thedetails of the agreement will be released in a circularto shareholders.
• adjective
(about a letter) sent to a large number of people: a circular lettercirculate /'S3:kjaleit; AmE'S3:rk-/ verb [+ obj or no obj]
if an idea, information, a document, etc. circulates or if you circulate it, it is passed from one person to another: Rumours began to circulate about theirfinancial problems, о This document will becirculated to all members.
.circulating 'asset = current asset
circulating 'capital = working capital
circulation /^kja'leijn; AmE ,s3:rk-/ noun
see also: velocity of circulation
[U] the passing or spreading of sth from one person or place to another: the circulation ofinformation/ideas
[U] the use of coins and notes as money: There is a large amount of forged money in circulation, о The notes were taken out of circulation.
[C, usually sing.] the usual number of copies of a newspaper or magazine that are sold each day, week, etc: a daily circulation of more than onemillion
cite /sait/ verb [+ obj] to mention sth as a reason or an example, or in order to support what you are saying: Bertelli resigned as Chief Executive last month, citing personal reasons, о Microsoft is often cited as one of the world's largest businesses.
the City /'siti/ noun [sing.] Britain's financial and business centre, in the oldest part of London: a City stockbroker о What is theCity's reaction to the cut in interest rates? о thenewspaper's City desk (= the department dealing with financial news) Square Mile
civil /'sivl/ adjective [only before noun]
(Law) involving legal matters between individuals, companies, etc. and not criminal law: Many shareholders have filed civil lawsuits to try torecover their money. civil law (1)
a civil action/case/claim/lawsuit ♦ civil charges/ liability/litigation
connected with the state rather than with the armed forces or with religion: civil aircraft
.civil aviationnoun [u] the designing, building and flying of aircraft that carry ordinary and not military passengers: the civilaviation industry
.civil 'damagesnoun [pi.] (Law) money that a court forces sb/sth to pay to sb for harming them or damaging their property: Thecourt ordered the manufacturer to pay nearly500000 in fines and civil damages.
.civil engi'neernoun [pi.] a person whose job involves designing, building and repairing roads, bridges, etc. ►.civilengineeringnoun [u]
.civil 'law noun [u] (Law)
law that deals with commercial issues and the relationships between individuals, companies, etc., rather than with crime: The store will seek damagesfrom thieves under civil law. -> criminal law
a system of law that is used in many countries, especially in Europe, that is based on the law of ancient Rome (Roman law) and uses laws recorded in large written documents (called codes): a civillaw country/system common law
.civil 'servant noun [c] a person who works in the civil service
I 91	claim form
the .civil 'service noun [sing.] the government departments in a country, (except the armed forces), and the people who work for them: She had a long career in the civil service.
CKD /,si: kei 'di:/ = completely knocked-down
claim /kleim/ noun, verb
noun [C]
see also: counterclaim, baggage expenses pay priority small statement of ~
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2 (io^in England and Wales, an official document that you complete in order to start a court case In the past, this document was called a
summons.
'claims adjuster (also claim adjuster, claims
assessor) (also spelled adjustor) noun [c] (all especially AmE)
(,Insurance) a person who investigates an insurance claim on behalf of an insurance company and decides how much money the insurance company should pay: Do not start the repairs until a claimsadjuster has assessed the damage. |syn| loss adjuster (BrE)
'claims assessor = loss assessor, claims
adjuster
dampdown /'klaempdaun/ noun [C. usually sing.] sudden action that is taken in order to stop an activity that is illegal or seen as harmful: a clampdown on tax evasion
class /kla:s; AmE klaes/ noun
see also: best in class, business economy first second ~
buy or sell sth, employ sb, etc: Our rates for classified advertisements are $10 for the first 10 words and 50<t for each additional word, о the classified advertisement section of the daily paper О to reply to/place/submit/read a classified advertisement
.classified di'rectory noun [c] a list of the names, addresses and telephone numbers of businesses in a particular area, arranged in groups according to the type of business Yellow Pages
classify /'klaesifai/ verb [+ obj] (classifies, classifying, classified, classified)
to put sb/sth into a group with other people or things of a similar type: Taxes may be classified as either direct or indirect, о For insurance purposes, cars are classified into five types, о The report classifies companies according to annual income.
clause /klo:z/noun [C]
see also: assignment clause, break escalation escalator escape gag gagging etc.
a sentence or group of sentences in a contract or legal document that has a number and deals with a particular topic, item or condition: The clause allows you to return the items if you are unsatisfied, о They have put in a penalty clause which specifies that late delivery will be fined, о Under clause S, the employer is responsible for the safety of employees.
to add/include/insert/put in a clause ♦ to delete/ take out/remove a clause ♦ a clause allows/ provides for/states/specifies sth ♦ a clause excludes/ limits sth
daw /klo:/ verbHHU claw your way 'back; claw your way into/out of/to sth to gradually achieve sth by using a lot of determination and effort: The group isclawing its way out of financial crisis.ШЭИ .claw sth'back 1(also .claw 'back (fromsth)) to get back sth that has been lost, usually by using a lot of effort: The company is trying to clawback its share of the market.2(Finance) (about a government) to get money back from people who have received a benefit, usually by taxing them: The Chancellor is expected to claw back £2.8 billionin the budget. -> clawback 3(Finance) (BrE) (about a company) to offer existing shareholders the right to buy a proportion of the shares that have already been offered to new investors: Some of the sharesplaced with institutional investors had to be clawedback to satisfy the demand of existing shareholders.
clawback
clawback /'к1э:Ьэек/ noun [C,U] (Finance)
the act of getting money back from people, especially in tax, to pay for a benefit they have received; the money that is paid back: They wantthe basic pension to be increased, with a tax clawbackfrom wealthier pensioners.
(BrE) the act of offering existing shareholders the right to buy a proportion of the shares that have already been offered to new investors: The sharesare being placed with institutional investors subject to a right of clawback by existing shareholders.
dean /kli:n/ adjective, verb, adverb
adjective (cleaner, cleanest)
free from harmful or unpleasant substances: clean air/water о the search for cleaner technologies
green
not showing or having any record of doing sth dishonest or against the law: He is hoping to maintain the company's clean record on safety, о (AmE) a clean driver's license
(Finance) financially strong; having little or no debt: The firm has a strong cash flow and a clean balance sheet, о They are the country's biggest and cleanest bank.
ТКППa dean bill of health a report thatisafys sth is reliable, safe or in good condition: The auditorsgave the company a clean bill of health,dean'hands if sb has clean hands they are not guilty of any illegal or dishonest acts: The bank is in crisisand needs a leader with clean hands.
clean bill of lading at bill of lading
verb
ГГО7Лclean 'house to make a company, an organization, etc. more honest and efficient, for example by removing people or things that are not necessary or not wanted .clean up your 'act{informal) to start behaving in a moral or responsible way: The call centre industry is trying toclean up its act and improve working conditions forstaff
плпя.dean sb 'out (informaf) to use all of sb/sth's money: Paying the fine cleaned me out..dean sth 'out to make the inside of sth very clean or empty, for example by removing things you do not want or need: Staff were given no time to clean out their desks, о (figurative) She's cleaned out her bank account (= taken all the money out of it), .clean sth up 1 to remove crime and immoral behaviour from a place or an activity: The industry needs toclean up its image.2{Finance) to make sth financially stronger; to reduce the amount of debt: He cleaned up the group by getting rid of loss-makingactivities.3 to remove harmful substances from a river, piece of land, building, etc: cleaning upchemical spills clean-up
adverb
8Т»Г7Л come 'clean (with sb) (about sth) to admit and explain sth that you have kept as a secret: It's time for the chairman to come clean about the group's illegal dealings.
'clean-Out {AmE spelling usually deanout) noun [C, usually sing.]
an act of making sth very clean, for example by removing things that you do not want or need: a cleanout of huge grain surpluses
'dean-up (AmE spelling usually cleanup) noun [C, usually sing.]
the process of removing pollution: The cleanup of the river is going to take months, о 40 ООО volunteers took part in the cleanup effort on the beaches.
a clean-up campaign/effort/operation/programme
(Finance) the act of making a company, an industry, etc. financially stronger, especially by reducing the amount of debt: a clean-up of bank and corporate debt
dear /klia(r); AmEkhrj verb Л [+ obj] to give or get official approval for sth to be done: His appointment had been cleared by the board, о I'll have to clear it with the manager before
can refund your money, о The drug has been cleared for use in the US.
[+ obj] to prove that sb is innocent: She has been cleared of all charges against her.
(Commerce) [+ obj] clear (out) sth to sell all the goods that you have available: The store is trying to clear its stock of winter clothes, о The company has dropped its prices in an attempt to clear out its inventory (= its supply of products).
[+ obj] to remove sth that is not wanted from a place (figurative): clearing bad debts from thecompany's books (= financial records) о Clear thescreen (= computer screen) and start again.
[+ obj or no obj] if a cheque that you pay into your bank account clears, or a bank dears it, the money is available for you to use: Cheques usually takethree working days to clear.
(Finance) [+ obj] to calculate the total amount of money and the numbers of shares, etc. that investors have agreed to exchange on a particular date, in order to arrange the transfer of the money, shares, etc. between them: Only certain members of
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the stock exchange are authorized to clear trades.
clearing, settle
(Trade) [+ obj] to give official permission for goods to leave or enter a place: to clear goodsthrough customs
[+ obj] to gain or earn an amount of money as profit: She cleared 2 000 on the deal.
(Finance) [+ obj] if you clear a debt or a loan, you pay all the money back
[+ obj] to decide officially, after finding out information about sb, that they can be given special work or allowed to see secret papers: She hasn'tbeen cleared by security.
ПЛИ clear your 'desk Л (also clear out your 'desk)
to remove everything from your desk at work because you are leaving your job: She was fired on the spot and given an hour to clear her desk. 2 to finish the work that you need to do: He was desperately trying to clear his desk so he could get home.
clearance /'kliarans; AmE'khr-l noun
[u.C] official permission that is given to sb before they can work somewhere, have particular information, or do sth they want to do: The company has been given clearance to market the drug, о I need clearance from my supervisor before I can make such a large payment.
О to be given/get/need/obtain/receive/require clearance
(Transport) [u] official permission for a person, a vehicle or goods to enter or leave an airport or a country: The pilot was waiting for clearance for takeoff. о How long will customs clearance take?
О to be given/get/need/obtain/receive/require clearance
[u,C] the process of a cheque being paid by a bank: Allow four working days for cheque clearance.
(Commerce) [c] = clearance sale
'clearance sale (also 'clearance) noun [c] (Commerce) an occasion when a shop/store sells goods cheaply in order to make space for new goods: The department store is holding its end-of- season clearance sale.
clearing /'kliarm; AmE 'klirm/ noun [u] (Finance) the activity of exchanging payments that customers of different banks make to each other: the cheque clearing system о an automated clearingsystem (= one that uses a computer system to deal with payments)
'clearing bank noun [c] (Finance)
Л in the UK, a bank that is a member of a clearing house (= an organization that exchanges payments between customers of different banks): The country has eight main clearing banks.2 in the UK, one of the major banks that people use
clearinghousenoun [c]Л (Finance) an organization that exchanges payments between customers of different banks: The clearing house exchanges cheques worth over $20billion every day. о an automated clearing house (= one that uses a computer system to deal with payments)
2(Finance) an organization that manages the exchange of futures (= a contract to buy or sell a particular amount of sth at a particular time in the future and for a particular price), currencies, etc. between buyers and sellers: All trades are clearedand guaranteed by the clearing house.
clerical /'klerikl/ adjective connected with office work, especially the regular tasks and activities such as dealing with documents or putting information into a computer: We needanother clerical assistant to deal with the paperwork.
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о Owing to a clerical error, the document was wrongly filed.
clerical assistants/officers/staff/workers ♦ clerical jobs/work
clerk /kla:k; AmE к1з:гк/ noun [c]
see also: articled clerk, bank file filing ledger wages ~ client ac count noun [c] a bank account that a professional person or company, such as a law firm, keeps for a client, so that money paid or received on behalf of the client is separate from the company's money
'client base noun [c, usually sing.] the group of regular customers that a business has: We are trying hard to expand our client base. О to broaden/expand/increase a client base
clientele /,kli:an'tel; AmE .klaian'tel/ noun [sing, with sing./pl. verb]
all the customers or clients of a shop/store, restaurant, an organization, etc: The boutique has an exclusive clientele, о The restaurant's regular clientele were mostly young business people. See note at customer
an exclusive/international/a regular/young clientele ♦ to attract/build up/have a clientele
'client-.serveradjective [only before noun] (IT) used to describe a computer system in which a powerful central computer (the server) provides data to a number of smaller computers (clients) connected together in a network: Only two-thirds oftheir employees were on the client-server system. architecture (3)
climb /klaim/ verb, noun
verb [no obj]
to increase in value or amount: Their profits climbed from $12.7 million to $185.7 million, о The index has climbed 5% in the last week.
to move to a higher position by your own effort: In a few years she had climbed to the top of her profession.
UilllTJ .climb 'back to return to a particular value or amount: The unemployment rate has climbed back to last year's level. idiom at bandwagon
noun [c, usually sing.]
an increase in value or amount: the dollar's climb against the euro
progress to a higher standard or position: thelong slow climb out of the recession
clinch /klintJY verb [+ obj] to succeed in getting or achieving sth: We clinchedthe deal by lowering our price.
.clinical 'trial(also .clinical 'study) noun [c] a test of a new medicine/drug that is carried out on a small number of people, in order to see whether the drug is effective and safe to sell to the public: We are conducting the final round of clinical trials.
'dip artnoun [u](IT) pictures and symbols that are stored in computer programs or on websites for computer users to copy and add to their own documents
clipboard/'klipbo:d; AmE -Ъо:гй/ noun [C]
a small board with a part that holds papers at the top, used by sb who wants to write while standing or moving around
(IT) a place where information from a computer file is stored for a short time until it is added to another file
CLM ,',si: el 'em/ abbr (informal)career-limitingmove something you do that has a bad effect on your career, for example making mistakes, being rude to your boss, etc.
clock /klDk; AmE kla:k/ verb ШЗЗ .dock 'in/'on (BrE) (AmE .punch 'in) to
record the time at which you arrive at work, especially by putting a card into a machine: Staffshould clock in on arrival,.clock 'out/'off(BrE)(AmE .punch 'out) to record the time at which you leave work, especially by putting a card into a machine: She clocks off at 5.15..dock 'up sth(informal) to reach a particular amount or number, especially one that is very large or high: Thecompany has clocked up nearly $400 million inlosses, о clocking up record profits
clock speednoun [c] (IT) the speed of a computer's central processing unit (= the part that controls all the other parts of the computer), which is used as a measure of how fast the computer operates: The new chip has a clockspeed of 2.2 gigahertz.
done /klaun; AmE kloun/ noun [C]
(IT) a computer designed to work in exactly the same way as another more expensive one made by a different company: a company producing IBMclones
used in a disapproving way to say that a thing or a person seems to be an exact copy of sth or sb else: He's just a clone of the boss.
close /klauz; AmE klouz/ verb, noun
verb
[+ obj or no obj] (about a shop/store, business, etc.) to finish business for the day; to not be open for people to use: What time do the banks close? оThe storm closed the airport. IoppI open
[+ obj or no obj] if a company, shop/store, etc. closes, or if you close it, it stops operating as a business: Four of the manufacturer's plants are to close, о The retailer said it woulH close 12 stores and cut 2 000jobs, о The factory has closed its doors for the last time. [oppI open close down, close sth down
[+ obj] to end an activity or event: I took out all my money and closed my account, о The company closes its books (= completes its financial records) on a quarterly basis. IoppI open
[+ obj or no obj] to stop a computer program that has been running; to stop operating: Click on the 'X[14]in the top right-hand corner to close the window.[opp] open
[no obj] if shares, currencies, etc. close at a particular price, they are worth that amount when people stop trading them at the beginning of the day: a closing price of 19 a share о The shares closedat $3.67. IsynI finish IoppI open
[+ obj or no obj] to agree to sth after having discussed it for a period of time; to be agreed: The company is only days away from closing the deal, о We hope the deal will close on Friday.
[+ obj or no obj] if a meeting closes or sb closes it, it ends: The meeting closed at 5.30. IoppI open
[+ obj] to make it impossible for goods, people, etc. to come through: Neighbouring countries haveclosed their borders.[oppI open
(Stock Exchange) [+ obj] close (out/off) sth to sell all the shares in a particular collection, or to buy back shares you have borrowed and sold in order to return the shares, resulting in a final profit or loss: Many investors closed out their positions ahead ofthe New Year's holidays. -> cover verb (6)
ШШШ.close 'down; .close sth 'down if a company, shop/store, etc. closes down, or if you close it down, it stops operating as a business: Thecompany is closing down two of its manufacturingplants, [opp] open sth up, open up close verb (2), close-down .close sth 'out(AmE) to sell goods very cheaply in order to get rid of them quickly
noun [c, usually sing.]
see also: complimentary close
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.company), (both BrE) (AmEalso.close corporation,.closed corporation)noun [c] a company whose shares are not bought and sold publicly but are owned by a small number of investors, especially the directors of the company
closed /klauzd; AmE klouzd/ adjective
[not before noun] shut, used especially about a shop/store or public building that is not open for a period of time: The stock market will be closed onMonday for a national holiday.
[usually before noun] limited to a particular group of people; not open to everyone: The CEO spoke tounion representatives in a closed meeting.
гталтbehind closed 'doors with only particular people being allowed to attend or know what is happening; in private: The merger was discussedbehind closed doors.
.closed 'bidnoun [c](Commerce) a situation where companies compete to supply work or goods, or to buy sth, by offering a particular price or amount of money. The offers are kept secret until a particular time when they are all opened and the best offer is chosen: All closed bidshave to be in by 1 June. open bid, sealed bid
.closed-circuit 'television (also .close-circuit
'television,less frequent) noun [u] (obbrCCTV) a television system that works within a limited area, for example a public building, to protect it from crime
.closed 'company = close company .dosed corporation = close company .dosed-'dooradjective [only before noun] used to describe work, a meeting, etc. that takes place privately: closed-door meetings with selectedinvestors
.dosed-'door .policy noun [c]
(Trade) the practice of making it difficult for foreign companies to do business in your country, for example by taxing their goods, in order to protect your own industry-» protectionism
the practice of keeping things secret and not allowing the media or anyone else to know anything about them
.closed-'endadjective [only before noun] (Finance)
(used about a contract or a loan) that must finish or be paid back at a fixed time in the future
(АтЁ) used to describe a type of investment company that can only issue a fixed number of shares: a closed-end fund
[opp] open-ended
.closed 'marketnoun [c](Economics) a market in which foreign companies are not allowed to sell their goods or services
'dose-down noun [c] (BrE) when a company, shop/store, etc. stops operating, usually permanently: Serious unemployment followed the close-down of many state-owned businesses, о planned close-downs of plants for maintenance shutdown
.dosed 'shop(AmEalso'union shop)noun [C](HR) a factory, business, etc. in which employees must all be members of a particular union open shop
О Ю abolish/enforce/establish/operate a closed shop
.closely held 'company(SrЈ) (AmE.closely-held corporation)noun [C] a public company where five or fewer people own more than half of the shares
closeout /'klauzaut; AmE 'klouz-/ noun [C] (AmE)(Commerce) an occasion when all the goods in a dosing	96
stop/store that is going to stop operating are sold cheaply in order to get rid of them quickly [synI closing-down sale close sth out at close
closing /'klauziq; A/rjE'klouzii]/ noun, adjective
noun
[U,C] the act of shutting sth such as a factory, hospital, school, etc. permanently: The plan includes the closing of some of the company's factories, о jobs lost because of plant closings
[u,C] the act of finishing business for the day, especially on a stock market: The Nikkei stock index reached a record high at Friday's closing, о The Dow Jones was down 3.6% an hour before the closing bell.
[u] the state of being closed: The factory will remain open except for the regular New Year closing.
[U] the final stage in a sale, the arranging of a loan, etc. when all the details have been agreed: a sale progressing from cold call to closing
[opp] opening closure
adjective [only before noun]
coming at the end of sth: the closing stages of the deaZ[opp]opening
.closing 'balance noun [c, usually sing.] (.Accounting) the balance shown in an account at the end of an accounting period -» opening balance
'closing date noun [c] the last date by which sth must be done, such as applying for a job or entering a competition: Theclosing date for applications is 31 March.
.closing- down sale noun [с] (BrE){Commerce) an occasion when all the goods in a shop/store that is going to stop operating are sold cheaply in order to get rid of them quickly [Iyn] closeout close down at close verb
.closing 'entry noun [c]{Accounting) a final amount that is written in an account at the end of an accounting period, before moving the balance to the account for the next period
.closing 'stock noun [u](Accounting) the amount of goods that a shop/store has available for sale at the end of a particular period of time; the value of these goods
closing time noun [c.u] the time when a pub, shop/store, bar, etc. ends business for the day and people have to leave
closure /'к1эизэ(г); AmE klou-/ noun [c,U] the situation when a factory, school, hospital, etc. shuts permanently: The company is hoping to avoid plant closures and lay-offs, о factories earmarked for closure
О branch/plant/store closures ♦ to avoid/face/force/ lead to/prevent closure(s)
clothing /'Ыэибщ; AmE 'ккюбщ/ noun [U] clothes, especially a particular type of clothes: Protective clothing must be worn at all times, о the country's leading retailer of men's clothing О an item/a piece/an article of clothing ♦ a clothing company/factory/manufacturer/store ♦ the clothing business/industry/trade
CLU / .si: el 'ju:/ = chartered life underwriter 'cluster a,nalysis noun [u.c] (Marketing) a way of analysing large amounts of data to find groups of people, things, etc. that are similar to each other in some way: A cluster analysisof 10 000 customers found that 95% fell into sevengroups (clusters).
CLV /,si: el 'vi:/ abbr(Marketing) customer lifetime value -» lifetime value
CM /.si: 'em/ = category management
CMA /.si: em 'ei/ = certified management accountant
CMR /.si: em "a:(r)/ = road consignment note 1ЛЧН CMR is formed from the first letters of the words in a French phrase.
Co. /кэи; AmE кои/ abbr (usually used in written English)
(often used in names) company: the Consett Iron Co.
Pitt, Briggs and Co. See note at Ltd
CO- /кэи; AmE кои/ prefix (used in nouns, adjectives, adverbs and verbs)
together with: co-founder of the company о co-chief/ co-director о cooperatively о coexist
с/О abbr (only used in written English)
(Accounting) = carried over
care of used to address a letter to sb at an address that is not their own home: MrSR Brownc/o Ms DA Philips
coach /kautj-; AmE koutj-/ noun, verb
noun [c]
(HR) a person who trains sb to do sth or gives lessons or advice: Coaches can help you become abetter business leader.
О a business/career/executive/team coach
(BrE) a comfortable bus for carrying passengers over long distances: Travel is by coach to Berlin.
(AmE) the cheapest seats in a plane: to fly coach
coach fares/passengers/seats
verb [+ obj or no obj]
(HR) to give sb training, lessons or advice: She coaches people on how to get their ideas across effectively, ►'coaching noun [u]: a one-on-one coaching session о The training programme uses group exercises and coaching pairs. -» mentor
coalface /'kaulfeis; AmE "koul-/ (also face) noun [c] the place deep inside a mine where the coal is cut out of the rock
ПНЯ at the 'coalface (BrE) where the real work is done, not just where people talk about it: Some managers would benefit from spending a few vseeks at the coalface.
coalition /.kaua'lijn; AmE .коиэ-/ noun
[C with sing./pl. verb] a group formed by people from several different groups agreeing to work together for a particular purpose: They have formeda coalition to protect the future of manufacturing inthe region, о coalition partners
to build/create/form/join/lead a coalition
[u] the act of two or more groups joining together: their planned coalition with the Americanairline
COBOL (also spelled Cobol) /'kairtml; AmE 'kouba:l; -Ьэ:1/ noun [u]
(IT) Common Business Oriented Language a
computer language designed to write programs for use in business: a program in Cobol
COD /.si: эи "di:; AmE ou/ abbr (Trade) .cash on delivery or in American English col.lect on delivery payment for goods will be made when the goods are delivered: Most people will offer a discount for cash on delivery, о to pay COD
code /kaud; AmE koud/ noun
see also: area code, authorization bar building colour--, dialling dress etc.
[c.u] (often used in compounds) a system of words, letters, numbers or symbols that represent information about sth: Tap your code number into the machine, о In the event of the machine not operating correctly, an error code will appear.
О an access/error/a log-in/product/reference/security code
[С] a set of standards that members of a particular profession, or people who do a particular activity, agree to follow or are recommended to follow: The Department has issued an approved codeof practicefor the management of noise in theworkplace, о They failed to observe the banks'voluntary code of conduct.
О to approve/draft/draw up/produce a code of practice, etc. ♦ to adhere to/break/comply with/ follow/observe a code of practice, etc.
(IT) [u] a system of computer programming instructions: to write code
[c] = dialling code
coder /'kauda(r); AmE 'koudar/ noun [C] {IT} a person whose job is writing computer code
'code-.sharingnoun [u] an arrangement between airlines that allows them to carry each other's passengers and use their own set of letters and numbers for flights provided by another airline: a code-sharing agreement betweenKLM and British Airways
,co-determi nationnoun [u](HR) a system where workers as well as managers are involved in making decisions in a company, especially when workers have representatives on boards of management
C.ofC. = Chamber of Commerce
coffers /'kDfaz; AmE 'ko:farz; 'kcufarz/ noun [pi.] (usually used in written English) (usually used in newspapers) a way of referring to the money that a government, an organization, etc. has available to spend: The new taxes will contributeover $60 billion to government coffers.
cognitive'dissonancenoun [u](Marketing) a feeling of worry and disappointment that people often feel after they have bought sth, for example if they feel that it is not as good as they expected or that another product might suit them better: Almost all major purchases result in cognitivedissonance.
COGS = cost of goods sold
co'hesion fund (also spelled Cohesion Fund)
noun [sing.]
(Economics) money that the European Union uses to help the economic development of its poorer members
coin /кэш/ noun, verb
noun
Л [с] a small flat piece of metal used as money: a 2-euro coin
2 [u] money made of metal: notes and coin
verb [+ obj]
to make coins out of metal
1Ш1 be coining it (in): be 'coining money (both BrE) (informal) to earn a lot of money quickly or easily: He has a huge expenses allowance and must be coining it in.
coinage /'komid3/ noun [u] (Economics) the coins or the system of money used in a particular country: gold/silver/bronze coinage
coincident indicator (also co incident
eco'nomic 'indicator, less frequent) noun [c](Economics) a factor that is a direct result of a country's economic situation at a particular time, and can therefore be used as one of the measures of the state of the economy at that time: Coincidentindicators like industrial production, personalincome and GNP all go up when the economy is goingwell. lagging indicator, leading indicator
col. abbr
a short way of writing column (= a series of numbers or words arranged one under the other)
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COLA /'кэи1э;AmE 'koula/ = cost-of-living
adjustment, cost-of-living allowance
,cold-'calling noun [u] (Marketing) the practice of telephoning or visiting sb that you do not know in order to sell them sth: One million people have said no to junk mail and cold- calling. о a course for professionals who want to improve their cold-calling skills ►,cold-'call verb [+ obj or no obj]: I cold-called 500 companies. ,cold'call noun [c]: I've just spent three hours making cold calls.,co\d-'ca\\er noun [c]
,cold-'canvassingnoun [u](Marketing) the practice of asking sb that you do not know if they are interested in sth, for example employing you or buying a product
,cold 'cash = hard cash
collaborate /ka'laebareit/ verb [no obj]
to work together with sb in order to producc or achieve sth : We have collaborated on many projects over the years, о They are collaborating closely with two other companies in this research.
collaboration /ka.laeba'reijn/ noun
[U,C] the act of working with another person or group of people to create or produce sth: Four firms have been involved in technical collaboration on this project, о Many of their products are designed in collaboration with customers, о close collaboration between schools and industry
[C] a piece of work produced by two or more people or groups of people working together
collaborative /ka'laebarativ; AmE-reitiv/adjective [only before noun]
involving, or done by, several people or groups of people working together
collaborative projects/research/studies/ventures col laborative 'working noun [u]
(HR) a method of working in which people in different places or in different organizations work together using email, videoconferencing, etc.
collapse /ka'laeps/ verb, noun
verb [no obj]
to fail suddenly or completely: Talks between management and unions have collapsed, о Investors lost their money when the company collapsed.
to decrease suddenly in amount or value: The company's stock market value has collapsed to under $10 million in the last year.
noun [C.u]
a sudden failure of sth, such as an institution, a business or a course of action: the collapse of two important companies о This breakdown in trust led to the collapse of the deal, о a wave of corporate collapses
a sudden fall in value: the collapse in technology prices о the collapse of the Nasdaq index о share price collapses
collate /ka'leit; AmE 'koul-/ verb [+ obj]
to collect information together from different sources in order to examine and compare it: tocollate data/information/figures
to collect pages and arrange them in the correct order, especially pages of a document when printing or copying it
► collation /ka'leijn/ noun [u]: the collation of information
collateral /ka'laetaral/ noun [u]
(Finance) property or sth valuable that you promise to give sb if you cannot payback money that you borrow: The company cannot sell its assetsas they act as collateralforits loans.
(Marketing) (AmE) = collateral material
collateralize	ад
collateralize, -ise /ka'laetaralaiz/ verb [+ obj] [Finance) (usually be collateralized) to provide collateral for a loan, bonds, etc: The loan is collateralized by the company's plant and equipment.
collateral ma'terial noun [u] (also collateral
ma'terials [pi.]) (alsocollateral [u]j (all AmE)(Marketing) printed information about a product, service or company, such as brochures or leaflets, that is usually sent or given directly to individual customers: We designed a logo for use onthe company's website, business cards and othercollateral material.
★ colleague /'кйкдц АшЕ 'кяш/ noun [с] a person who works at the same place as you, especially in a profession or a business: a colleague of mine from the office о an email from one of my colleagues о swapping ideas with colleagues О a former/junior/new/senior colleague
VOCABULARY BUILDING
Colleagues and rivals
People in the same organization
If I'm not here, one of my colleagues will be able to help you.
(especially AmE) Most of my co-workers are older than me.
People in the same job but in a different
organization
She immediately informed her counterpart in the US.
(used especially in newspapers) the director of BMW and his opposite number at Volvo
People that you are competing with
We're constantly developing new products to stay ahead of the competition.
They are concerned about competitors stealing their ideas.
Our biggest rivals are the budget airlines.
If we lose the case, we have to pay the other side's legal fees.
collect /ka'lekt/ verb
[+ obj] to obtain money that is owed; to be paid: The rent is collected from tenants at the end of each month, о The dealer collects a small fee for every trade.
О to collect debts/fees/payments/rent/taxes
[+ obj] to bring things together from different people or places: We collected the data frominterviews with customers.


to collect data/evidence/information/statistics
(Finance) [+ obj] (about a bank) to receive a cheque and arrange for the money to be paid from the bank account of the person or company who wrote it: The bank collected the cheque withoutchecking the name of the payee, о the collectingbank
(informal) [no obj] to get sb/sth to payback the money that they owe: He's come to collect, о Creditors often find it hard to collect on their debts.
collection /ka'lekjn/ noun
see also: debt collection, documentary collection
[U.C] the activity of obtaining money that is owed; the amount of money that is obtained: My work ranged from small debt collection to large acquisitions, о Many states are facing declining tax collections.
О debt/tax/rent/revenue collection ♦ to improve/ speed up collection
[c] a group of objects that has been collected; a group of objects or people: They have built up a richcollection of resources to help small businesses.
[c.u] an act of taking sth away from a place; an act of bringing things together into one place: Thelast collection from this mailbox is at 5.15 p.m. оdata collection
(Finance) [u,c] the act of a bank arranging for a cheque, standing order, etc. to be paid from a bank account: You can make a simple call to the bank asking it to suspend collection so that no money is transferred.
collection .agency(alsocom,mercialcollection .agency)noun [c](Finance) a business whose work is to obtain payment of money that has been owed to a company or an organization for a long time: a debtcollection agency
collective /ka'lektiv/ adjective, noun
adjective [usually before noun]
done or shared by all members of a group of people; involving a whole group of society: It was a collective effort to get the project finished on time. О a collective effort/decision ♦ collective action/ decision-making/management/ownership/ responsibility ► collectively adverb: The management board is collectively responsible for all decisions.
noun [C]
a group of people who own a business or a farm and run it together; the business that they run: anindependent collective making films for TV
collective a greementnoun [c,u] (HR) a signed agreement made between two groups of people, especially an agreement made by a union and an employer about the pay and working conditions of the union members; the process of making the agreement: Working hours and restperiods should only be changed by collectiveagreement.
collective 'bargaining noun [u]
see also: free collective bargaining
(HR) discussions between a union and an employer about the pay and working conditions of the union members: Job losses will be dealt with throughcollective bargaining.
О a collective bargaining agreement/deal/system * collective bargaining rights/rules
collective re'dundancynoun [u,c] (HR) the situation when a number of workers have to leave their jobs within a short period of time because there is no more work available for them
collector /ka'lekta(r)/ noun [c] a person who obtains money that is owed О debt/rent/tax collectors
collision /кэ'Ьзп/ noun [c,u] an accident in which two vehicles crash into each other and there is damage or injury: The vehicle isinsured for collision damage.П7Т71 be on a collision course (with sb/sth) to be in a situation which is almost certain to cause a disagreement: The government is on a collisioncourse with farmers over subsidies.
collusion /кэ'1шзп/ noun [U] (formal) secret agreement especially in order to do sth dishonest or harmful: The airline suspects collusion between insurance companies in setting the new rates. ► collusive /ka'lu:siv/ adjective: a collusive agreement to reduce production
'color-code = colour-code 'color .supplement = colour supplement 'colour-code(AmEspellingcolor—)noun [c] a system of marking things with different colours
so that you can easily identify them: Follow the colour code carefully on all electrical wiring.
colour-,coded (AmE spelling color-) adjective: Each type of material has a colour-coded label.
colour .supplement {AmEspelling color ~) noun [C] (BrE only)
(Marketing) a magazine printed in colour and forming an extra part of a newspaper, particularly on Saturdays or Sundays: advertising in the colour-supplements
column /'kDlam; AmE 'ка:1эш/ noun [C]
(abbr col.) one of the vertical sections into which the printed page of a book, newspaper, etc. is divided: a column of text-) column inch
a part of a newspaper or magazine which appears regularly and deals with a particular subject or is written by a particular writer: thefinancial columns
a series of numbers or words arranged one under the other: adding up a column of figures о The data is arranged in rows and columns.
.column inch noun [c]
see also: single column inch
(Marketing) the amount of text or pictures that fits into 2.5 centimetres (one inch)[15]of a column in a newspaper, magazine, etc., used especially to measure the length of advertisements: Ouradvertising rates are $12 per column inch.
, со-'manager noun [c](Finance) a bank or other financial institution that works with the lead manager in order to help a company sell new shares, bonds, etc. A co- manager agrees to buy a particular amount of the shares, bonds, etc. and sell them to investors: Morgan Stanley and Alex Brown & Sons acted as co-managers for the offering.
combination /.kDmbi'neiJn; AmE ,ka:m-/ noun [C,U]
see also: business combination
99	command and control
entries for the nouns, verbs or adjectives in the idioms, for example, come due is at due. ШШ come under 'fire to be criticized strongly: She has come under fire from shareholders for her management of the company. idiom at deliver miil'l .come 'down to become lower in value or amount: Our costs have come down, о Gas is coming down in price, .come 'in 1 (about money) to be earned or received regularly: We can't go on much longer without any money coming in. 2 (about a law or rule) to be introduced; to begin to be used: The act came iri in 2001. .come 'in (at/below, etc. sth) to be calculated as a final amount: Sales for 2005 will come in at around $6.8 billion, о Revenues came in below estimates, .come 'in (on sth) to become involved in sth: If you want to come in on the deal, you need to decide now. .come 'off (informal) to be successful; to happen: The deal failed to come off. .come 'off sth; .come 'off (not used in the passive) (about prices, etc.) to start to change, especially to start to decrease after increasing for a period of time: The shares have just come off an all-time high of570 cents (= the price is starting to fall), .come'off sth (not used in the passive) to start to recover from sth: The country was just coming off a recession, .come 'out at/to sth (not used in the passive) to add up to a particular cost or sum: The total bill comes out at 500. .come 'out of sth (not used in the passive) to reach the end of a difficult period: The economy is coming out of recession. .come 'out with sth (not used in the passive) to create sth and make it available to people: The company has come out with a new type of telephone. .come 'through (with sth) to successfully do or provide sth that people expect or that you have promised to do: The bank finally came through with the money, 'come to sth (not used in the passive) 1 to add up to sth: The retailer's annual sales come to 70 million. 2 to reach a particular state or situation: The contract came to an end in March. .come 'up for sth (not used in the passive) to reach the time when a decision must be made about the future of sb/sth: The contract is coming up for renewal, .come 'up with sth (not used in the passive) to find or produce an answer, an amount of money, etc: She came up with a new idea for increasing sales.
How soon can you come up with the money?
COM EX /'kDmeks; AmE 'ka:m-/ (also 'COM EX di,vision)noun [sing.]
the part of the New York Mercantile Exchange that deals with metals such as gold and silver: On theComex, silver rose to $7.26 an ounce. NYMEX
comfort .letter noun [c] (Finance)
= letter of comfort
a statement made by an auditor when a company is planning to sell new shares, to say that they have found no problems in the company^ financial records
'comfort zone noun [c]
a situation in which sb feels safe, relaxed and confident: New challenges can push you outside yourcomfort zone.
if a person is in the comfort zone, he or she does not work very hard and so does not produce the best possible results
command /ka'ma:nd; AmE ka'maend/ noun [C] (IT) an instruction given to a computer: Use the Ъ' command to get a list of the files on the disk.
com.mand and con trolnoun [u] a way of managing a company or country in which a single leader or small group makes all the decisions and gives people detailed instructions on
command economy 	юо |
what to do: The new economy relies on cooperation, not command and control.
com mand e conomy [also controlled
e'conomy[16]' noun [C]
(,Economics) a type of economic system in which a government controls its country's industries and decides what goods should be produced and in what amounts: the former command economies ofEastern Europe and the So\iet Union [syn! planned economy го#р1 market economy
comment cardnoun [c](Marketing) a small piece of stiff paper on which customers answer questions to give their opinions about a company's products or services: We inviteall our passengers to fill out comment cards.
commerce 'kum3:s; AmE 'ka:m3:rs noun [u]
see also: chamber of commerce, e-commerce, Internet m-commerce, Net t-commerce 3 (Commerce) a business that provides a service to other businesses and intends to make a profit: Wework independently, not through a commercialagency or a tourist board.
com.mercial agent noun [c]
[Trade) an independent person who works on behalf of a company to find business for it, especially abroad: The company needs a commercialagent for Chile.
(Property) a person or a business whose work is to buy and sell property, such as office buildings, for businesses to use: a commercial agent specializing inbusiness, commercial/industrial leasing and propertyinvestment
com.mercial 'art noun [u] the activity of designing advertisements, the materials used to pack products, etc: She trained at commercial art school. ► com.mercial 'artist поиn [C]: We have a large team of graphic designers, commercial artists and copywriters.
com.mercial 'banknoun [c] a bank with branches in many different places, that provides a range of services, especially related to current accounts, loans and saving money, for people and businesses: big commercial banks, suchas Barclays and NatWest о the Commercial Bank ofNew York► com mercial 'bankingnoun [u]
com'mercial bill = trade bill
com.mercial collection .agency
= collection agency
com,mercial correspondencenoun [u] business letters, emails, and other documents, especially as a subject of study
Com.mercial 'Counsellor (AmE spelling- counselor) noun [C]
(Trade) a government official who works in a foreign country and helps to develop trade between that country and their home country: theCommercial Counsellor at the Australian embassy inWashington trade representative
commercialize, -ise /ka'm3:jalaiz; AmE -'тз:гД-/ verb [+ obj]
to develop a product into sth that can be produced and sold widely: They research, develop and commercialize vaccines for cancer and other diseases.
to produce sth to try to make as much profit as possible: Their music has become very commercialized in recent years.
► commercialization, -isation /ka.im^alai'zeijn; AmE -,тз:гДэ'z-j noun [u]: moving projects to commercialization quickly о the commercialization of sport
com.mercial 'lawnoun [u](Law) the collection of laws that deal with all aspects of business and trade, including contracts, buying, selling, storing and transporting goods, etc. [Щ] mercantile law
com mercial 'loannoun [c](Finance) a loan made to a business
com mercial 'managernoun [c] the person who is in charge of the part of a company that deals with selling goods or services
com.mercial mo'nopolynoun [c](Economics) a situation where one buyer or supplier can fix the price of a product, a raw material, or a service: In the UK, air traffic services are provided bya commercial monopoly.
com.mercial 'papernoun [u]Finance) a method that a large company, bank, etc. can use to borrow money from investors, usually for a period of less than a year. The lender cannot take the assets of the company if the loan is not
repaid: 222 companies had issued sterling > » commercial paper.
О to default on/issue commercial papercom mercial .sector noun [sing ] (,Economics) the part of a country's economy that consists of businesses that are not involved in manufacturing or transport, for example, hotels, restaurants, offices, shops/stores and other businesses that offer services, and government organizations, health and education institutions, etc.
com mercial 'setnoun [c](Trade) the documents that are required when exporting goods, usually including a bill of exchange, a bill of lading, an invoice and an insurance certificate
com.mercial traveller(AmEspelling ~traveler) noun [C] (BrE only, old-fashioned) a person who sells a company's goods or services by visiting possible customers, usually receiving a commission on what they sell [syn] sales representative
com mercial treaty = trade agreement commingle /ka'mirigl/ verb [+ obj or no obj] to mix different things together: Each company's data can be stored separately or commingled with the data of the other companies in the group, о commingled fibres ► com'mingling noun [u]: the commingling of expired produce with fresh produce
the commingling of funds
commission /ka'mijn/ noun, verb
noun
see also: Equal Employment Opportunities Commission, Equal Opportunities overriding Securities and Exchange ~
ioi	commodities market
com mission agentnoun [c](Trade) a person or company who sells goods for sb in another country and is paid a percentage of the value of the goods for this service: We are lookingfor somebody to act as a commission agent in theregion.
com'mission .brokernoun [c](Stock Exchange) a person who buys and sells shares, bonds, etc. for other people and is paid a percentage of their value for this service [syn] broker
commissioner /ka'mijana(r)/ noun [c] the person in charge of, or a member of, a commission (= an official group of people who are responsible for finding out about sth or for controlling sth): the EU Transport Commissioner
commitment /ka'mitmant/ noun
[c.u] a promise to do sth or to behave in a particular way; a promise to support sb/sth; the fact of committing yourself: The company's commitment to providing quality at low prices has been vital to its success, о a commitment to excellence О a clear/firm/formal/serious/strong commitment * a
continuing/long-term commitment ♦ to give/make a commitment
[c.u] commitment (of sb/sth) (to sth/sb) the willingness to give time, money, effort, etc. in order to achieve sth; complete loyalty to one organization, person, etc: Developing a new productrequires a major commitment of time and money, оHe demands total commitment from his staff.
О to demand/lack/need/require commitment ♦ employee/personal/total commitment
[C] a thing that you have promised or agreed to do; something that you have to do: The company became unable to meet its financial commitments and went bankrupt, о Mr Castorri has a prior commitment and is unable to attend.
О business/contractual/family/financial commitments ♦ to fulfil/honour/meet a commitment
com'mitment feenoun [c](Finance) a charge made by a bank for keeping a loan available for a customer to use later
com'mitment .letter noun [c] (Finance) a document formally offering to lend money to sb: All lenders issue a commitment letter in connection with a mortgage loan.
committed /ka'mitid/ adjective willing to work hard and give your time and energy to sth; believing strongly in sth: a highly committedworkforce
★ committee /ka'miti/ noun [c with sing./pl. verb]
see also: creditors' committee, management steering ~
a group of people who are chosen, usually by a larger group, to make decisions or to deal with a particular subject: She's on the management committee, о The Monetary Policy Committee has/ have voted to keep interest rates unchanged, о a committee member/a member of the committee о a committee meeting
О to create/establish/form/set up a committee * to be/serve/sit on a committee ♦ to be appointed to/be elected to/chair a committee * a committee meets/ votes
com'modities .market = commodity market commodity	102
★ commodity ka'mDdati; AmE-'ma:d-/ noun [C] (pluralcommodities
see also: dry commodities, hard soft ~
(Finance) a product or a raw material, such as grain, coffee, cotton or metals, that can be bought and sold in large quantities, especially between countries: rice, flour and other basic commodities о a drop in commodity prices
to deal/invest/trade in commodities ♦ commodity exports/prices/trading
a thing that is useful or has a useful quality: Timeis a precious commodity.
com modity ex change noun [c]
Finance) an organization, a system or a place for business or trade in commodities: the TokyoCommodity Exchange
com,modity futuresnoun [pi ] 1Finance) commodities that are bought at an agreed price to be delivered at a date in the future: trading/investing in commodity futures
com modity market (also com'modifies .market noun [c]
(Finance) business or trade in commodities; a place where this is done: The price of cotton collapsed on the world commodity market.
com modity product noun [c] [Marketing) a product that looks the same, functions in the same way, etc., whoever produces it: Customers are now aware that car tyres are not a commodity product, о Price is the key to competition in commodity product markets. -> differentiated product
commonality .koma'naelati; AmE,ka:m-/ noun [U,c] (plural commonalities the state of sharing features or qualities; a feature or quality that is shared: There is little commonality between the systems used by the different departments, о The three aircraft share 98% parts and systems commonality (= they use the same parts in their production).
.common carrier (also public 'carrier noun [c]
(IT) a company that provides telecommunications services to the public: thecommon ca: rier network
(Law; Transport) a company that transports people or goods for the general public
common lawnoun [u](Law) (in England, the US, Australia and some other countries) a system of laws that have been developed from customs and from decisions made by judges, not created by Parliament: Giving falseinformation to police officers is against common law.
a common law crime -» civil law
.common marketnoun [c, usually sing.] (.Economics)
a group of countries that have agreed on low taxes on goods traded between countries in the group, and higher fixed taxes on goods imported from countries outside the group: the CentralAmerican Comm.on Market
Common Market a former name of the European Union
common ownership (also .ownership in 'common noun [u](Law)
the fact of sth, such as a piece of land, a building or a company, being owned equally by more than one person or group: land in common ownership
the fact of one or more companies being owned by the same person or group: The directive allows common ownership of track and rail operators by a single group.
,common pricing = price-fixing
.common 'share = ordinary share
.common 'stock \BrEalso .ordinary 'stock, less frequent) noun [c.u]
(Finance) shares in a company that give the owner the right to a dividend (= money paid to shareholders) according to how much profit the company has made, and the right to vote at meetings of shareholders: The price of a share of acompany's common stock generally changes daily. -» ordinary share, preferred stock See note at share
comms /kDmz; AmEka:mz/ noun [pi.] (IT) used to refer to communications between different computers, and the equipment that makes this possible
comms packages/programs/software KL'JiH Comms is a short form of the word communications.
★ communication 'ka.mjumi'keij'n/ noun
see also: corporate communication, non-verbal open organizational ~
[u] the activity or process of expressing ideas and feelings or of giving people information: She has excellent communication skills, о We are in regular communication by email, о Effective communication is the key to good sales.
О external/internal communication
[u] (oftencommunications [pi.]) methods of sending information, especially telephones, radio, computers, etc: They were quick to adopt videoconferencing as a communication tool
О communication(s) devices/equipment/technology/ tools ♦ the communications business/industry/ sector
communications [pi ] the road, rail, aircraft, sea, etc. systems that allow goods and passengers to be transported from one place to another: Thenew airport will improve communications betweenthe islands.
О a communications infrastructure/network/system
(formal) [C] a message, letter or telephone call: This letter is to confirm our recent telephone communication.
communicator /ka'mju:mkeita(r)j noun [C] a person who is able to describe their ideas and feelings clearly to others
an effective/a good/skilled/successful communicator
communism /'kDmjanizam; AmE'ka:mja-/ noun [u]
a political movement that believes in an economic system in which the state controls the means of producing everything on behalf of the people. It aims to create a society in which everyone is treated equally. capitalism ► communist /'komjamst; AmE "ka:mja-/ noun, adjective:communist ideology
community /ka'mju:nati/ noun (pluralcommunities
see also: bedroom community, European community com munity in vestment bourn [u,c] the act of giving money for schools, hospitals, etc. in order to help a community improve its standard of living: Many businesses have communityinvestment programmes.
commutation /.kDmju'teiJn; AmE,ka:m-/ noun [C,U]
(Insurance) the right to exchange a series of future payments for one large sum that you receive now: The scheme provides for full commutation ofpension benefits.
(AmE) the act of travelling regularly by bus, train, car, etc. between your place of work and your home: Commutation times for city residents havelengthened considerably over the last ten years.
commute /ka'mju:t/ verb, noun
verb
[no obj] to travel regularly by bus, train, car, etc. between your place of work and your home: She commutes from Oxford to London every day. о The plant is within easy commuting distance of Brussels.
(Law) [+ obj] to replace one punishment with another that is less severe: They had their deathsentences commuted to life imprisonment.
noun [c] (especially AmE)
the journey that a person makes when they commute to work: Her daily commute takes 90minutes.
commuter /ka'mju:ta(r)/ noun [C] a person who travels into a city to work each day, usually from quite far away: Rail commuters havebeen badly affected by train delays, о (BrE) London'scommuter belt (= the area around the city where lots of commuters live)
comp /komp; AmE ka:mp/ noun, adjective, verb (AmE)
noun
(informal) [и] a short way of writing or saying compensation: Workmen's comp data shows a 15% increase in construction injuries.
(informal) [C] something that you give or receive free of charge
adjective [only before noun] (informal)
free of charge: Donors will receive ten comp tickets to all productions, [syn! complimentary
verb [+ obj] (informal)
to give sb sth free of charge: When I complained, the manager comped us a meal.
.Companies'Housenoun [sing ] (Law) in the UK, the government organization that by law holds the names of all companies in the UK and the details of their directors, shareholders and accounts: The company must file its accounts withCompanies House by Thursday.
companies 'register (also .register of 'companies) noun [c]
(Law) an official list of the companies that have been created (registered) in a country. It includes information about a company's directors, shareholders, etc: We searched the companies register to find the names of the shareholders, о They are registered in the companies register as a private limited company.
.Companies 'Registry (also .Registry of
'Companies)noun [c, usually sing.] (Law) in the UK and some other countries, the official organization that keeps records of the companies that are created (registered) in the country and to which companies must send information about their names, directors, financial results, etc. It also makes sure that laws relating to companies are obeyed: Audited accounts must befiled with the Companies Registry.
юз	company director
* company /'клтрэш/ noun [C] (plural companies)
see also: affiliated company, associate associated cable close closed closely held etc.
a business organization selling goods or services, especially one that has been officially created (registered) in a particular country and is owned by shareholders: They are a large insurance and investment company, о The company was founded in 1995. о She's been working for the same company for 15 years, о Four directors have resigned from the company, о The company is listed (- its shares are traded) on the Johannesburg Stock Exchange, о the Tata group of companies See note at business, corporation О a big/large/medium-sized/small company ♦ to create/establish/found/set up/start (up) a company ♦ to manage/operate/own/run a company ♦ to join/ leave/resign from/work for a company • to acquire/buy/sell/take over a company ♦ to dissolve/liquidate a company ♦ a company expands/grows/fails ♦ a company goes bankrupt/ goes out of business/goes under ПНЯ take a company 'public; a company goes'public if you take a company public or a company goes public, it becomes part of a stock exchange and its shares can be bought and sold by the public: Since the company went public, its stock price has soared from $12 to $75. -> idiom at part verb
MORE ABOUT
Forms of businesses
Most countries allow you to run a business in at
least three different ways:
as a sole trader (especially BrE) / sole proprietorship (AmE)
as a partnership
as a company (BrE) / corporation (especiallyAmE)
Important characteristics
sole traders/sole proprietorships
few or no official procedures to follow
the person starting the business is responsible for its debts
partnerships
they can usually be established without following a formal procedure, although there is often a written agreement between the partners
each partner is personally responsible for the debts of the business
each partner can act as a representative of the business
companies/corporations
a number of official procedures to follow
the company exists independently of its members and can last for ever
the people who run the business can be different from those who own it
the owners are responsible for a limited amount of the company's debts, equal to the value of their investment
See note at corporation
company doctor	104
company doctor noun Lc]
a specialist who is employed to manage a company during a period of financial difficulty: As Britain's top company doctor he is brought in torescue failing firms.
(HR) a medical doctor employed by a company to look after its employees
'company'limited by guaran tee noun [c]
(plural companies limited by guarantee)
(Law) a type of company that does not sell shares to obtain funds, but is supported by a group of people who each promise to pay (guarantee) its debts up to a particular amount if it fails
company 'limited by shares noun [c] (plural
companies limited by shares)
(Law) a type of company in which each shareholder pays debts up to the amount of the shares they have bought if it fails. Most companies in the UK are of this type.
.company meeting noun [c]
(Law) a meeting of the shareholders and directors of a company general meeting
a meeting .of some or all of the employees of a company
.company 'officer (AmEalso .corporate 'officer)
noun [c]
(Law) a person who has an official position in a company and represents the company in its activities: The form must be signed by a companyofficer, such as a director or company secretary.
.company president = president (1)
.company 'secretary (BrE) (also 'secretary, AmE,BrE) (AmE also .corporate 'secretary) noun [c](Law) a person in a company, usually chosen by the directors, who has various legal duties, such as looking after the company's official documents and arranging company meetings: He was appointedcompany secretary last year.
.company'union noun [c](HR) an organization that a company forms for its employees to represent them when dealing with the managers. Company unions are not independent organizations like normal unions.
comparable /'komparabl; AmE 'ka:m-/ noun [c, usually pi.] (AmE)
something with a Imown price or value and that is similar to sth you want to buy or sell: Real estate professionals look at comparables in deciding the current market value of a property.
,comparable-store 'sales (also comps, informal) = same-store sales
Comparable 'worth noun [u] (AmE)(HR) the principle that men and women doing jobs that have the same value to their employer should get the same wage; the right of an employee to receive a wage that relates to the value of their work: the goal of achieving comparable worth forwomen
comparative ad'vantage noun [c,u] (Economics) the ability of a country to make a particular product or supply a particular service better and more cheaply than others: Australia hasa comparative advantage in agricultural products. absolute advantage
comparative 'advertising noun [u](Marketing) advertising that claims that the product being advertised is better or cheaper than a competitor's product: Comparative advertising iscommon in the car industry. СЕШ Comparative advertising is illegal in some countries.
knocking copy
com.passionate 'leave noun [u](HR) time that you are allowed to be away from work with pay because sb in your family is suddenly ill/sick or has died, or for other personal reasons: She was granted compassionate leave toattend her father's funeral. personal day, personal leave
compatibility /kam.pasta'bilati/ noun [u] compatibility (with sb/sth) | compatibility(between A and B) the ability of machines, especially computers, and computer programs to be used together: There is no compatibility between the machines, о Check your system compatibility before installing the software.
compatible /kam'pastabl/ adjective, noun
adjective
(about equipment, especially computers or programs) able to be used together; standard: compatible software о The new system will be compatible with existing equipment, о Are the web pages that you want to view WAP compatible? [ж] incompatible
noun [C]
(IT) a computer that is designed to work in exactly the same way as another type or make and use the same software: an IBM compatible
compensate /'kmnpanseit; AmE 'ka:m-/ verb
[+ obj] to pay sb money because they have suffered some damage, loss, injury, etc: Her lawyerssay she should be compensated for her injuries.
(AmE) [+ obj] to pay sb for work that they have done: The positions on the boards and commissions are compensated at a daily rate.
[no obj] to provide sth good to balance or reduce the bad effects of damage, loss, etc: The savings resulting from improved efficiency will help compensate for the increase in expenses.
.compensating'balance noun [c] (especially AmE)
(Finance) the amount of money a bank requires a customer to keep in an account in order to receive the bank's services free or to receive a loan
compensation /.kDmpan'seiJn; AmE ,ka:m-/ noun [u,c]
see also: unemployment compensation
compete /kom'pi:t/ verb [no obj}
to try to be more successful or better than sb else who is trying to do the same as you: Several companies are competing for the contract, о We can't compete with them on price, о Small traders cannot compete in the face of cheap foreign imports, о competing companies/products
competence /'kmnpitans; AmE 'ka:m-/ noun
(also 'competency, less frequent) [U,c] the ability to do sth well: He shows a high level of competence in English, о professional/technical competence о competence-based pay (= pay that goes up as the employee's level of ability and skill rises)
(formal) (also 'competency, less frequent) [С] a skill that you need in a particular job or for a particular task: The seminars are designed to develop specific management competences.
[C] the power that a court, an organization or a person has to deal with sth: What employees doafter work is outside the firm's area of competence.
competence .profiling = competency
profiling
competency /'kmnpitansi; AmE 'ka:m-/ (pluralcompetencies) = competence (1,2)
competency-based adjective (HR) that involves looking at the skills that an employee has or needs: a competency-based approach to performance appraisal о competency- based training
'competency .profiling (also 'competence
.profiling)noun [u]1(HR) a method of discovering the skills, knowledge and behaviour necessary for a particular task, job or career: to undertake competency profiling
'competency .profile (also 'competence .profile) noun [C]
competent /'kDmpitant; AmE 'ka:m-/ adjective
(about a person) having enough skill or knowledge to do sth well or to the necessary standard: Make sure the firm is competent to carry out the work, о He's very competent in his job. о a competent worker
(about a piece of work) done well or to the necessary standard: He wrote a very competentreport.
IQPPI incompetent
'competently adverb: to perform competently
competition /.kDmpa'tiJn; AmE ,ka:m-/ noun
see also: free competition, imperfect perfect price ~
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competitive /kam'petativ/ adjective see also: anti-competitive
used to describe a situation in which people or organizations compete against each other: a highlycompetitive market
as good as or better than others: We have a wide range of electrical goods at competitive prices, о We need to work harder to remain competitive with other companies.
(about a person) trying hard to be better than others: George is very competitive and wants to be number one in the department.
IQPPI uncompetitive
► com'petitively adverb: competitively pricedgoods competitiveness (also competitivity
/kam.peta'tivati/ less frequent) noun [u]: an attempt to improve the competitiveness of British industry
competitive advantage noun [c,u] a situation where a company is in a position to be more successful than its competitors; something that helps a company be in this position: In the new economy, knowledge is the major source of competitive advantage, о Their easy access to the road and rail networks gives them a huge competitive advantage over other firms. IsynI competitive edge О to create/gain/have (a) competitive advantage ♦ to strengthen/weaken a competitive advantage ♦ a huge/key/significant/sustainable competitive advantage
competitive a'nalysis (also competitor a'nalysis, competitor 'profiling, less frequent) noun [C,u]
(Marketing) a detailed study of a company's competitors that looks for areas where the company has or could gain an advantage: a competitive analysis of online products and services
competitive 'balance noun [c,u] (Economics) a situation where none of the companies competing in a market has a very great or an unfair advantage: attempts to preserve acompetitive balance in national music markets
competitive 'edge noun [sing.] an advantage that a company has over its competitors: Their early investment in the Internet gave them a competitive edge over their main rivals.
fSYN] COMPETITIVE ADVANTAGE
О to gain/have/lose your competitive edge
competitive in telligence (also competitor
intelligence,less frequent) noun [u](Marketing) the ability to get and use information about competitors; the information obtained
competitive 'strategy (also competitor
'strategy, less frequent) noun [c,U] a plan that is intended to gain an advantage for a company over its competitors; the process of making such a plan: Research and development is akey element of their competitive strategy.
competitivity = competitiveness at
COMPETITIVE
competitor /кэт'решэ(г)/ noun [c]
see also: direct competitor
a business, person, product, etc. that competes against others: We need to win market share from our competitors, о The web authoring software promises to be a strong competitor to the market leaders. [synI rival See note at colleague О our biggest/largest/main/major/nearest competitor ♦ a fierce/strong/tough competitor
competitor a'nalysis = competitive
analysis competitor intelligence	юб
com petitor in teUigence = competitive
intelligence competitor'profiling = competitive
analysis
competitor 'strategy = competitive
strategy compile /kam'pail/ verb [+ obj]
to produce a list, report, book, etc. by bringing together different items, articles, data, etc: The report is based on statistics compiled by the Treasury.
(IT) to translate instructions from a computer language into a form that can be read directly by the computer: You can install the security updates without having to compile source code.
► compilation /,kDmpi'leiJn; AmE ,ka:m-/ noun [c,u]
compiler /kam'paila(r)/ noun [C]
a person who compiles sth: the compilers of the report
(IT) a program that translates instructions from one computer language into another for a computer to understand
complainant /kam'pleinant/ noun [c] i (Law) a person who makes a complaint, usually to the police, that somebody has harmed them or committed a crime plaintiff
complaint /kam'pleint/ noun
[c] a reason for not being satisfied; a statement that sb makes saying that they are not satisfied: I'd like to make a complaint, о The most common complaint is about poor service, о We have received a number of complaints from customers, о to lodge an official complaint
О to have/make/receive a complaint ♦ common/ consumer/customer complaints * a formal/an official complaint ♦ to deal with/handle/ investigate/respond to a complaint
[u] the act of complaining: I can see no grounds for complaint, о a letter of complaint
[Law) [c] a statement that gives the reasons why sb is bringing a case or making a claim in a court
[Law) [C] a formal statement that sb has committed a crime
com'plaints .management noun [u] the system of analysing and responding to customers' complaints
complementary /.kDmpli'mentri; AmE ,ka:m-/ adjective
two things or people that are complementary are different but together form a useful or attractive combination of skills, qualities or physical features: The acquisition of the bus company is complementary to their travel business, о a team of people withcomplementary skills
.complementary'goods noun [pi ] (Marketing) goods that are sold separately but that are used together, for example cars and petrol/ gasoline
completely built-upadjective (abbr CBU)(Manufacturing) (about a machine, etc. that is made from parts) that has been manufactured and put together: the import of completely built-up cars
completely knocked-'down adjective (abbr
CKD)
(Manufacturing) (about a machine, etc. that is made from parts) that has been manufactured but not put together: The vehicle leaves the factory completelyknocked-down for assembly elsewhere.
completion /kam'pliijn/ noun [u,C] [BrE)(Property) the formal act of completing the sale of property, for example the sale of a house: The keyswill be handed over on completion.
com'pletion date noun [c]
the date on which a project, especially a building project, is expected to be finished. This date is often included in the contract for the work.
(BrE) the date on which the ownership of something, especially a piece of property, is legally transferred from one person to another
com'pletion .statementnoun [c] (BrE)(Property) a statement that says how much sb buying a property has to pay the seller when the sale is completed
compliance /kam'plaians/ noun [U] (usually used in written English)
the practice of obeying rules or requests made by people in authority: All our products are in compliance with existing safety laws, о We have a Health and Safety Department to ensure strict compliance to labor laws, о the bank's legal and compliance departments IoppI non-compliance
comply
com'pliance .officernoun [c] a person working in a financial organization whose job is to make sure that the company is obeying the laws and rules that apply to it
compliant /kam'plaiant/ adjective
in agreement with the rules: Some of the bank's practices were not compliant with the law.
(Technical) (about technical equipment, software, systems, etc.) that can be used with a particular system or set of rules: The application is compliantwith the industry standard, о fully Internetcompliant
comply
complimentary /.kDmpli'mentri; AmE ,ka:m-/ adjective
given free of charge: The hotel offers a complimentary cellphone for business travellers.
expressing admiration, praise, etc: She was extremely complimentary about his work.
complementary close (also complementary
'closing)noun [sing.] (AmE) the word or words that you write at the end of a business letter just before you sign your name, for example 'sincerel/ or 'regards'
'compliments slip (also 'compliment slip) noun [c] (both BrE)
a small piece of paper printed with the name of a company, that is sent out together with information, goods, etc.
comply /kam'plai/ verb [no obj] (complies, complying, complied, complied)
to obey a rule, an order, etc: Three employees refused to comply with the new regulations. compliance, compliant
component /kam'paunant; AmE -'рои-/ noun [C] one of several parts of which sth is made: the components of a machine о one of the leading makers of components for cellphones о Petroleum is a key component of their economy.
car/computer/vehicle components ♦ a component maker/manufacturer/supplier ♦ an essential/a key/an important/a vital component (of sth)
► com'ponent adjective [only before noun]: to break sth down into its component parts
composite /'kmnpazit; AmEkam'pa:zat/ adjective [only before noun]
made of different parts or materials: These composite materials are suffer and lighter than most metals, о the Nasdaq Composite Index composition /.kDmpa'ziJn; AmE ,ka:m-/ noun
[u] the different parts which sth is made of; the way in which the parts are organized: There weredisagreements about the composition of the newboard (= about the people who would be on it).
(Manufacturing) [и] an artificial material made of several different substances, often used instead of a natural material: composition floors
[Law) [c, usually sing.] a legal agreement by which a person who is owed money by sb who cannot pay it all agrees to accept a percentage of the money; the agreed percentage that will be paid: Thedefendant had been released by deed on making acomposition with the creditors.
compound adjective, noun, verb
adjective /'kDmpaund; AmE 'ka:m-/
[Accounting) that pays or charges interest on an amount of money that includes any interest already earned or charged: Revenues have grown at acompound annual rate of 50%.
(Technical) [only before noun] formed of two or more parts: a compound lens
noun /'kDmpaund; AmE 'ka:m-/ [C]
a thing consisting of two or more separate things combined together: Management requires acompound of skills.
verb /kam'paund/ [+ obj]
(Accounting) to keep adding interest, profit, etc. to an amount of money as it is earned, so that the amount used as a basis for calculations keeps growing: compounded earnings on investments
compounded'rate = compound rate .compound entrynoun [c](Accounting) an item in an account book that involves more than one amount of money to be recorded
.compound growth ratenoun [sing ] (Accounting) a rate at which an economy, a company, an investment, etc. must grow in each of a number of years in order to reach a particular size
.compound interestnoun [u](Accounting) interest that is calculated on an amount of money to which all previous interest that has not yet been paid has been added
simple interest
.compound rate (also compounded 'rate) noun [c]
(Accounting) the percentage of interest on an amount of money which includes interest that has already been added
comprehensive /.kDmpri'hensiv; AmE ,ka:m-/ adjective
(Insurance) that pays for all types of loss or damage, except in the circumstances mentioned: comprehensive insurance о Fully comprehensive cover is expensive for young drivers. -> all-risk
compress /kam'pres/ verb [+ obj] (IT) to make computer files, etc. smaller so that they use less space on a disk, etc. [syn] zip [opp]decompress ► compression /kam'prejn/ noun [u]: current developments in data compression
comprise /kam'praiz/ verb [+ obj] (not used in the continuous tenses)
(also be com'prised of) to have sb/sth as parts or members; to consist of sb/sth: The Internet comprises more than 4 billion IP addresses, о The committee is comprised of representatives from both the public and private sectors.
to be the parts or members that form sth: Overseas sales comprise 52% of our total sales.
isyn| make up sth
ЕППЗ Although this verb is not used in the continuous tenses in some meanings, it is common to see the present participle form comprising.
compromise /'kDmpramaiz;/\/77f:'ka:m-/ noun,verb
noun
1 [C,u] an agreement made between two people or groups in which each side gives up some of the things they want so that both sides are happy at the
1107	computer
end; the process of reaching this agreement: We came to a compromise on the exact amount to be paid, о The company has reached a compromise with its creditors.
to agree on/arrive at/come to/make/reach a
compromise [17] a compromise deal/plan/proposal/ scheme
2 [c] a solution to a problem where two or more things cannot exist together as they are, in which each thing is changed slightly so that they can exist together: This model represents the best compromise between price and quality.
verb
[no obj] to give up some of your demands in a dispute with sb, in order to reach an agreement: Neither side is prepared to compromise, о They might compromise with the union on the timing of the pay increase.
[+ obj] to allow the standard of sth to become lower: They have managed to make the car more comfortable without compromising its performance.
[+ obj] compromise sb/sth/yourself to put sb/ sth/yourself in danger or at risk: He compromised his career by refusing to carry out his boss's instructions.
COmps /kDmps; AmE ka:mps/ = comparable- store sales
'comptime noun [u] (AmE) (HR) extra time away from work that employees can have if they have worked extra hours: When can you give your employees comp time instead of overtime pay? IsynJtime off in lieu (BrE)
-> overtime
comptroller /kan'traula(r); kamp-; AmE-'trou-/
= controller (2)
compulsory /kam'pAlsari/ adjective that must be done because of a law or a rule: Thetraining is compulsory for all new staff.
hyn] obligatory
com.pulsory acqui'sition = compulsory
purchase
com.pulsory liqui'dation (also .forced liquidation) noun [u,C]
[Law) a situation where a company is forced to stop doing business so that it can pay its debts
isynj involuntary liquidation [opp] voluntary liquidation
com.pulsory 'purchase (also com.pulsory
acqui'sition)noun [u,C] (BrE) (Law) a situation in which sb has the legal right to force sb to sell sth, for example when the government needs to buy land in order to build a road: The Council obtained a compulsory purchase order on the land (= legal permission to buy it).
com.pulsory re tirement noun [u,c] (HR) the law or rule that people must retire at a particular age: Your contract does not include a compulsory retirement age.
computer /kam'pju:ta(r)/ noun [C]
see also: desktop computer, microcomputer
an electronic machine that can store, organize and find information, do calculations and control other machines: The data is all held on (the) computer, о My computer crashed (= stopped working) and I lostthe work I was doing, о The computers are down (= not working).
О to boot up/log onto/reboot/restart/start up a computer ♦ to log off/shut down a computer ♦ computer applications/files/games/hardware/ programs/software ♦ a computer network/system
computer aided	Ю8
coir, puter- aided [also com puter-as sisted'
adjective [only before noun]
that uses a computer to do most of the work
computer-aided design/engineering/learning/ manufacture
computer .analyst (also 'business .analyst)
noun [c]
a person whose job is to analyse the needs of a business company or an organization and then design processes for working efficiently using computer programs [syn] systems analyst
com'puter a nalysis (also 'business a,nalysis) noun [u]
com.puter-as'sisted = computer-aided
computerate/kam'pju:tarat/ = computer- literate
com.puter-based training noun [u] (abbr
CBT)
training that uses computers as the main means of teaching
com.puter-'generated adjective produced by a computer after data or instructions are put into it: a computer-generated image of a bridge о Computer-generated presentations are becoming very popular.
com.puter 'graphics (also 'graphics) noun [pi.] pictures that are made using a computer: the use of computer graphics to design products
com puter-integrated manu facturing
noun [u] {abbr CIM)
the use of computers to link and control all the stages of the design and manufacturing processes in a company
computerize, -ise /kam'pju:taraiz/ verb [+ obj]
to use computers to run sth: The factory has been fully computerized, о a computerized factory/ machine/system
to store information on a computer: The firm has computerized its records, о computerized databases/ information.
computerization, -isation /kam.pju^arai'zeijn; AmE-ra'z-/ noun [u]
com puter .language (also programming
.language) noun [c,u]
a set of words, symbols and rules that is used to write computer programs
computer-'literate (also com puterate)
adjective
able to use computers well ► com.puter 'literacynoun [u]
com'puter .program = program noun (l) com.puter 'programmer = programmer com.puter'programming = programming computer'science noun [u] the study of computers and how they can be used: a graduate in computer science
computing /kam'pju:tn]/ noun [u] the fact of using computers: the use or development of computers of the type mentioned: to work in computing о The company played an important role in handheld computing, о It's better to have more computing power than a bigger monitor. О computing devices/services/skills/systems ♦ handheld/mobile/personal computing
СОП/kDn; AmE ka:n/ noun, verb (informal)
noun (BrEalso 'confidence trick, formal) [c, usually sing.] (informal)
a trick; an act of cheating sb: The so-called bargain
was just a big con! о (BrE) a con trick о (AmE) a con game -» idiom at pro
verb [+ obj] (-nn-) con sb (into doing sth/out of sth)
to trick sb, especially in order to get money from them or persuade them to do sth for you: I wasconned into buying a useless car. о He conned hisway into the job using false references.
concentration /.konsn'treijn; AmE ,ka:n-/ noun
see also: buyer concentration, market concentration
[c] a lot of sth in one place: insurance premiums for commercial buildings with high concentrations of visitors or workers о This area has the highest concentration of industry in the country.
[u] the act of bringing things together, or of coming together, to form a group: Concentration ofinvestments in a single company's shares was foolish.
There is concern about the concentration of ownership in the regional press (= a small number of people or groups own most of the newspapers).
[u] the ability to direct all your effort and attention on one thing, without thinking of other things: The job demands total concentration.
[u] the process of people directing effort and attention on a particular thing: Their concentrationon developing new markets is starting to bringprofits.
concept /'kDnsept; AmE 'ka:n-/ noun [c]
see also: business entity concept, consistency high--, marketing production sales selling ~
an idea for a new product or to help sell a product: He has experience in bringing high-tech equipment from concept to market, о a new concept in corporate hospitality
an idea or principle that is connected with sth: a course to teach key business concepts
'concept .testing noun [u](Marketing) a way of finding out if an idea for a new product or for advertising a product is a good one by asking a number of people for their opinions
to do/engage in/undertake concept testing
concern /kan'S3:n; AmE -'S3:rn/ noun, verb
noun [C]
see also: going concern building or store: They run a burger conemsien-atthe stadium, о airport/hotel concessions
franchise
О toopen/operate/takeconcessions4 (Commerce) [C] a right to trade or operate that is given to a company or a person, especially by a government: The government grantedminingconcessions covering 22 million hectares.
to a ward/grant/offer a concession
concessionaire /kan.se Ja'nea(r);/*/??£-'пег/ (alsoconcessioner /kan'sej'ana(r)/) noun [C] (Commerce) a company or a person that has been given a concession to trade or operate in a particular place: Some department stores includeconcessionaires or 'shops within shops'.
concierge /,kDnsi'ea3; AmE ,ka:nsi'er3/ noun [C] a person who is employed, for example by a hotel, to provide services to a person or a group, such as booking accommodation and travel, shopping, finding out information, etc: We provide personaland corporate concierge services for visitors toLondon.
conciliation /kan.sili'eijn/ noun [u] a process of helping two sides in a dispute, usually employers and employees, to find a way to meet and discuss the problem and reach an agreement: A conciliation service helps to settle disputes betweenemployers and workers. ACAS
con current engi neering (also
simultaneous engineering)noun [u](,Production) a systematic method of developing new products in which people involved in designing, manufactuirng, selling and using the products work together from the beginning
★ condition /kan'dijn/ noun
[u,C] the state that sth is in: a used car in perfectcondition
О in excellent/fair/good/perfect/reasonable
condition * in bad/poor condition
conditions [pi ] the circumstances or situation in which people live, work or do things: a campaign to create better working conditions о difficult market conditions о a strike to improve pay and conditions О bad/difficult/harsh/poor conditions * favourable/
good conditions ♦ business/economic/employment/ living/market/trading conditions ♦ living/working conditions ♦ to change/create/improve conditions
[c] a rule or decision that you must agree to, sometimes forming part of a contract or an official agreement: Congress can impose strict conditions on the bank, о The offer is subject to certain conditions, о the terms and conditions of employment о This product is sold under the condition that it cannot be returned under any circumstances.
О strict/stringent/tough conditions ♦ lending/licence/ loan/membership conditions ♦ to accept/ease/ impose/meet/set conditions
[c] a situation that must exist in order for sth else to happen: a necessary condition for economic growth о A good training programme is one of the conditions for successful industry.
idiom at mint noun
conditional /kan'dijanl/ adjective that only happens if sth else is done or happens first: Payment is conditional upon/on delivery of the goods, о She received a conditional offer of appointment to the post. IoppI unconditional О conditional acceptance/approval ♦ a conditional
agree men t/offer ► conditionally /kan'dijanali/ adverbconditional 'salenoun [c](Commerce) a type of sale where there is a contract with particular conditions, usually that the buyer can pay in instalments (= a series of regular payments) but will not legally own the goods until full payment has been made 1109conferencing
conditional takeover bid noun [c](Finance) an offer to buy a company^ shares at a particular price if particular conditions are met, for example that the buyer can buy enough shares to have control of the company unconditional takeover bid
conditions of 'salenoun [pi ](Commerce) details concerning how goods will be sold, which the seller decides and the buyer must accept, for example how the goods will be paid for and delivered and what the buyer has the right to do with them
conduct verb, noun
verb /kan'dAkt/ [+ obj]
to organize and/or do a particular activity: The company conducted in-depth interviews with potential users in three states.
conduct yourself to behave in a particular way: The article gives advice on how to conduct yourself in an interview.
noun I'kxmdAkt; AmE'ka:n-j [U]
the way in which a business or an activity is organized and managed: Partners have equal responsibility for the conduct of the firm's affairs.
a person's behaviour in a particular place or a particular situation: improving standards of trainingand professional conduct
confederation /kan.feda'reijn/ noun [c] an organization consisting of countries, businesses, etc. that have joined together in order to help each other: the Confederation of British Industry
confer /кэпТз:(г)/ verb [no obj] (-rr-) to discuss sth with sb, especially in order to exchange opinions or get advice: She conferredwithher colleagues before making a decision.
conference /'kmifarans; AmE 'ka:n-/ noun [C]
see also: news conference, press sales shipping ~
a large official meeting, usually lasting for a few days, at which people with the same work or interests come together to discuss their views: She is attending a two-day conference on electronic commerce in Munich, о I've been invited to speak at the annual conference, о 125 of the 400 delegates at the conference were women. Isyni convention
О to attend/go to/participate in a conference ♦ to hold/organize a conference ♦ to speak at/address a conference ♦ a conference centre/hall/room/suite ♦ a conference attendee/delegate/participant
a meeting at which a small number of people have formal discussions: She was in conference with her lawyers all day. о It was difficult to get all the parties around the conference table.
teleconference, videoconferencing
'conference call noun [c] a telephone call in which three or more people take part: We hold a weekly conference call with the design team.
О to have/hold a conference call conferencing /'kDnfaransnj; AmE'ka:n-/ noun
M		_ _
see also: audio conferencing
(IT) the act of taking part in discussions with two or more other people by using telephones, video equipment, etc: software for conferencing on theWeb о Courses are offered via online conferencing.
teleconference, videoconference О Internet/online/webconferencing
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confidence /'konfidans; AmE 'ka:n-/ noun [U]
see also: breach of confidence, consumer vote of vote of no ~
the feeling that you can trust, believe in and be sure about the abilities or good qualities of sb/sth: We have complete confidence in our products, о The management have lost the confidence of their employees (= their employees do not trust them), о attempts to restore confidence in financial advice
О to express/have/lose confidence in sth ♦ to build (up)/destroy/improve/rebuild/restore confidence
a feeling that things will get better and not get worse: Business confidence has fallen sharply, о Confidence among American consumers has risen this month, о The company has been hit by a crisis of confidence (= investors do not believe it will be successful). ISYNI sentiment
О business/investor/public confidence ♦ confidence declines/falls/grows/returns/rises
a feeling of trust that sb will keep information private: He told me about the projectin confidence.
'confidence trick (erf) {AmE "confidence game) = con noun
confidential /.konfi'denjl; AmE ,ka:n-/ adjective meant to be kept secret: This information is strictly confidential, о The details of the report were kept confidential.
highly/strictly confidential * to be/be kept/remain
confidential
confidentiality /.konfi.denJTaelati; AmE ,ka:n-/ noun [u]
the need to keep particular information secret: There is a right of confidentiality between lawyer and client, о Most contracts of employment have a confidentiality clause.
configure /kan'figa(r); AmE -'figjar/ verb [+ obj] (IT; Technical) to organize or arrange sth, especially computer equipment, for a particular task: Themachine is configured to run on a network. reconfigure
configuration /kan.figa'reijn; AmE -.figja'r-/ noun [c.U]
confirm /кэпТз:ш; AmE -Тз:гт/ verb [+ obj]
to say o" show that sth is definitely true or correct: The date of the meeting has not yet been confirmed, о Please write to confirm your reservation (= say that it is definite), о The company confirmed that it would cut 6 000jobs.
(HR) to make a position more definite or official: After a six-month probationary period, her position was confirmed, о Joseph Bull is likely to be confirmed as finance director.
confirmation /.konfa'meijn; AmE ,ka:nfar'm-/ noun [c,U]
a statement, letter, etc. that shows that sth is true, correct or definite: We are waiting for confirmation of the report, о I need email confirmation before I can process the order, о to receive order/shipping confirmation
confiscate /'konfiskeit; AmE 'ka:n-/ verb [+ obj] to officially take sth away from sb, as a punishment or because they are doing sth illegal: They had theirpassports confiscated on entering the country, оconfiscated property -> impound
confiscation /.konfi'skeijn; AmE ,ka:n-/ noun [C.U]
-Ar conflict noun, verb
noun /'konllikt; AmE 'ka:n-/ [C,U]
1 a situation in which people, groups or countries are involved in a serious disagreement or argument: The bank has run into conflict with theauthorities, о a conflictbetween two members of theteam о They found themselves in conflict over thefuture of the firm, о HR managers need to be skilledin conflict resolution (= settling disagreements). О to come into/create/run into (a) conflict ♦ to avoid/manage/prevent/resolve (a) conflict ♦ conflictmanagement/resolution 2 a situation in which there are opposing ideas, opinions, feelings or wishes and it may be difficult to choose: There is often a conflict between longworking hours and the demands of family life.ПЗП conflict of 'interest(s) a situation in which there are two jobs, aims, roles, etc. and it is not possible for both of them to be treated equally and fairly at the same time: There was a conflict ofinterest between his business dealings and hispolitical activities,conflict of 'law(s) (Law) a situation in which a court must decide which country's laws apply to a dispute
verb /kan'flikt/ [no obj] A and В conflict | Aconflicts with В if two ideas, beliefs, stories, etc. conflict, it is not possible for them to exist together or for them both to be true: The statements of the two witnesses conflict, о These results conflict with earlier findings, о The government is accused of sending out conflicting messages on the state of the economy.
conform /kan'fo:m; AmE -'fo:rm/ verb [no obj] to obey a rule or a law: This building does not conform with fire regulations, о The modem conforms to the V.90 industry standard.
confrontation /.konfrAn'teiJn; AmE ,ka:nfran-/ noun [U,C]
confrontation (with sb)/(between A and В) a
situation in which there is an angry disagreement between people or groups who have different opinions: confrontation between employers andunions
confrontational /.konfrAn'teiianl; AmE ,ka:nfran-/ adjective
that involves or causes conflict: a confrontational style of leadership
conglomerate /kan'glomarat; AmE -'gla:m-/ noun [C]
a large organization formed by joining together a group of companies often with different business activities: Bertelsmann, the media conglomerate
an engineering/a financial/an industrial/a media conglomerate ♦ to build (up)/create/form a conglomerate
congress /'korjgres; AmE 'ka:rjgras/ noun [cwith sing./pl. verb]
a large formal meeting or series of meetings: an international congress of trades unions о a medical congress
'con man noun [c] (informal) a man who tricks other people into giving him money, etc: Have nothing to do with that company— they're a bunch of con men!
connect /ka'nekt/ verb
[+ obj or no obj] connect (sth) (up) (to/with sth) to
join together two or more things; to be joined together: She connected up the two computers, о I can connect to the office computer via a modem.
ioppi disconnect
(IT) [+ obj or no obj] to link or be linked to the Internet: Our business is connecting people to the Internet, о Sometimes the phone lines are so busy that it's impossible to get connected (= to the Internet). Горр! disconnect
[+ obj] to join telephone lines so that people can speak to each other: Hold on please, I'm trying toconnect you.Isyni put sb through
[me disconnect
[no obj] (used about a bus, plane, train, etc.) to arrive at a particular time, so that passengers can change to another bus, train, plane, etc: a connecting flight -> reconnect
ГМ71 connect the 'dots (also join the 'dots,
especially in BrE) to find or show the relationships between different things: In your training session, connect the dots for your audience—relate the training to real business demands. -> connect-the- dots
connection {BrEspelling also connexion, less frequent) /ka'nekjn/ noun [C]
(IT) a link to the Internet, telephone system, etc: You pay 20 a month for their high-speed Internet connection, о I'm having trouble establishing a connection to the network. О There is a 150 connection fee (= when you start receiving the service).
| usually pi.] a person or an organization that you know and that can help or advise you in your social or professional life: One of my business connectionsgave them my name.
a bus, train, plane, etc. that leaves soon after another arrives: Our plane was so late that wemissed our connection.
[usually pi.] a means of travelling to another place: There are good bus and train connections between the conference centre and the city. ШЕЗ in con'nection with sb/sth (only used in written English) about or concerning: I am writing to you in connection with your application.
connectivity /.krinek'tivati; ka.nek'tivati; AmE ,ka:n-/' noun [U]


(IT) the ability to be connected to the Internet or another computer: The basic service includes emailand Internet connectivity.
con.nect-the-'dotsadjective [only before noun]
that brings together facts and information from different places and shows the relationships between them: a connect-the-dots article
easy to do or understand; not complicated: connect-the-dots instructions
connexion - connection connotation /.kona'teijn; ЛmE ,ka:n-/ noun [C] an idea suggested by a word in addition to its main meaning: It wasn't easy to choose a name for thecompany without negative connotations.
conscientious /.kDnJTenJas; AmE-ka:n-/ adjective
taking care to do things carefully and correctly: Her pleasant personality and conscientious work made her a valued member of staff. ► .conscientiously adverb: He performed all his duties conscientiously. .conscientiousness noun [u]
consensual /kan'senjual/ adjective (formal) that involves getting everyone's agreement: a consensual approach to management
consensus /kan'sensas/ noun [sing; U]
agreement among a group of people: trying to reach a consensus on an issue о There is a growing consensus among experts that interest rates will rise, о All the board's decisions are made by consensus, о the process of consensus building
О to achieve/build/reach/seek (a) consensus
(Finance) the general view among experts of how well a company, an industry or an economy will perform: Their quarterly sales figures beat consensus by 25%. о The consensus forecast for growth is now 1.7%.
О a consensus estimate/forecast
conse quential 'loss (also .indirect 'loss) noun [U,c]
(Law) money that a business loses as an indirect result of being harmed by sb, for example a loss of profits because its factory was damaged by them
in	consolidate
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conservatism /kan's3:vatizam; AmE -'S3:rv-/ noun [u]
the tendency to avoid unnecessary risks: theconservatism of investors
(Accounting) (especially AmE) = prudence (1)
conservative /kan's3:vativ; AmE -'S3:rv-/ adjective
not taking or involving unnecessary risk: We have always had a conservative approach to financing our business.
lower than what is probably the real amount or number: At a conservative estimate, she'll be earning 80 ООО. о The company's forecasts were conservative.
conservator /kan's3:vata(r); 'kDnsaveita(r); AmE kan'S3:rvatar/ noun [C] (AmE)(Law) a person chosen by a court to look after sb or their finances, because they are too old, ill/sick, etc. to do so themselves: The judgeappointedaconservator to manager her assets.
consignee /.konsai'ni:; AmE ,ka:n-1 noun [C] (Transport) a person or an organization that goods are sent to: We have informed the consignee of the delivery date. -» consignor
consignment /kan'sainmant/ noun
(Transport) [C] a quantity of goods that are sent or delivered somewhere: a consignment of books
isyni shipment
(Commerce) [C,U] goods that you deliver to sb, for them to sell on your behalf or return if they cannot sell them: These pieces are being offeredonconsignment, о imports made on aconsignmentaccount basis
consignment notenoun [c](Transport) a document that gives details of goods that have been sent or delivered somewhere and is sent with them
consignment storenoun [c] especially in the US, a type of shop/store where you can take items to be sold on your behalf or returned to you if they are not sold
consignor /kan'saina(r)/ noun [C]
(Commerce) a person who delivers an item to sb for them to sell on their behalf
(Transport) a person or an organization that sends goods to sb/sth: The package must be marked with the consignor's name and address, [syn] sender
-» consignee
See note at employer con sistency .conceptnoun [sing ] (Accounting) one of the principles used in accounting that says that similar items should be treated in the same way within each accounting period and from one period to the next, and that the organization's rules for accounting should always be followed
consolidate /kan'sdideit; AmE-'sa:l-/ verb
[+ obj or no obj] to join things, especially businesses, together into one; to be joined into one: The two companies consolidated for greaterefficiency, о consolidated companies о a loan to helpyou consolidate your debts (= replace smaller debts with one big debt) -» unconsolidated
(Accounting) [+ obj] to combine the financial results of a group of companies into one set of figures: There was a rise in consolidated sales, о The parent company is required to prepare a set of consolidated accounts. -» unconsolidated
[+ obj or no obj] to make a position of power or success stronger so that it is more likely to continue: The merger will consolidate the group'sposition in the market.
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4 (Transport) [+ obj] to combine separate items into one load to transport them
consolidation /kan.SDli'deiJn; AmE-,sa:l-/ noun [U,C]			'
see also: debt consolidation
(Economics) the situation when companies of the same type join together: the rapid consolidation of the industry into a few large companies о 2 500jobs have been lost as part of the consolidation.
the act of joining two or more things together: The consolidation of the two production sites into one will strengthen our competitiveness.
the act of making your power, success, knowledge, etc. stronger: The training focuses onthe consolidation of skills.
(Transport) {AmE} = groupage
consolidator /kan'sDlideita(r); AmE-'sail-/ noun [C]
(Economics) a company that takes control of several others in the same industry to form a single business: The group has ambitions to act as aconsolidator of European broadcasters.
(Commerce) a travel company that buys travel tickets, rents hotel rooms, etc. in large numbers and offers them to the public or travel agencies at low prices: We offer consolidator airfares toSouthern Africa. -» bucket shop
(Transport) a transport company that receives goods from different suppliers and packs them so that they can be transported together: For smallshipments a freight consolidator is used.
Consols /'kDnsDlz; kan'sDlz; AmE 'ka:nsa:lz; kan'sa:lz/ noun [pi.]
(Finance) in the UK, government bonds that have a fairly low fixed interest rate but do not have a fixed date for when the loan will be paid back СЕШ Consols is an abbreviation of the words 'Consolidated Stock' or 'Consolidated Annuities'.
Consortium /kan'SD:tiam; AmE-'so:rt-/ noun [C](plural consortiums or consortia /-tia/) (Finance) a group of companies, banks, organizations, etc. working together on a particular project: The company has been rescued by aconsortium of banks, о The consortium is led by BP.
to form/join/lead a consortium
constituent /kan'stitjuant; AmE-tJ4i-/ adjective,noun
adjective [only before noun]
forming a whole; being a part of a whole: thegroup's two constituent companies
noun [C]
one of the parts that forms sth: the constituents of the FTSE100 index
constitute /'kDnstitju:t; AmE 'ka:nstatu:t/ verb
[+ obj] (usually be constituted) to form a group legally or officially: a properly constituted company with a proper balance sheet
(linking verb) (not used in the continuous tenses) to be the parts that together form sth: In the UK, women constitute 30% of managers. Isyni make up
(formal, usually used in written English) (linking verb) (not used in the continuous tenses) to be considered to be sth: Does such an activity constitute a criminal offence?
СЫН Although this verb is not used in the continuous tenses in some meanings, it is common to see the present participle form constituting: Management has to fix a maximum number of hours as constituting a day's work.
constitution/.kDnsti'tju-Jn; AmE ,ka:nsta- 'tu:Jn/ noun [C]
the basic law or rules of a country or an organization: A director must act according to the company's constitution, о A two-thirds majority is needed to amend the club's constitution. charter noun (1)
to adopt/amend/draft/violate a constitution ♦ a constitution allows sth/forbids sth/guarantees sth/ states that...
constitutional /.konsti'tju^anl; AmE ,ka:nsta'tu:-/ adjective
connected with or allowed by a constitution: Do corporations have a constitutional right to tell untruths? о It is not constitutional to imprison somebody without trial.
construct /kan'strAkt/ verb [+ obj]
construct sth (from/out of/of sth) (often be constructed) to build or make sth large, such as a road, building or machine: The building was constructed in 1972. о The frame is constructed from steel and plastic, о a newly constructed hotel -» build verb (1)
to create sth by putting different things or parts together: I've constructed my own homepage on the Web. о a carefully constructed letter -> build verb (2) -» reconstruct
★ construction /kan'strAkjn/ noun
[u] the process or method of building or making sth large, especially roads, buildings, bridges, etc: Construction of the new offices has now been completed, о This web page is currently under construction (= being built), о He was working as a labourer on a construction site. -» manufacturing О to begin/complete/start construction ♦ bridge/
pipeline/plant/road construction ♦ a construction site/yard/worker ♦ construction costs/materials/ methods/techniques
[u] the business of building roads, buildings, etc: His businesses range from shipping and construction to motels.
О the construction industry/sector ♦ a construction business/company/firm/group
[U] the process or method of creating sth by putting different things or parts together: the construction of rules/agreements
[u,c] the way that sth has been built or made: walls of solid construction
(formal) [C] a thing that has been built or made: massive constructions of bamboo and paper
-» reconstruction
WHICH WORD?
construction/building
Both building [U] and construction [U] can be
used to describe the making of any structure or large, complicated piece of equipment: thebuilding/construction of a new hospital/pipeline/runway.
Construction is slightly more formal and more commonly used about industrial buildings or structures used for transport, such as roads or bridges.
Building [U], especially when combined with other nouns, usually describes the process of building structures for living or working in: cement, bricks and other building materials о Thehouses failed to meet local building regulations.
construction .permit = building permit
constructive dis missal noun [и; c, usually sing ] (BrE}
(HR) the situation when an employer makes an employee's working conditions so difficult or unpleasant that they have to leave their job: Thecourt held that the reduction in pay amounted toconstructive dismissal. -» unfair dismissal consul /'kDnsl; AmE 'ka:nsl/noun [cfr a government official working in a foreign city who helps people from his/her own country who are living or visiting there and encourages trade between the two countries: the Indian consul inToronto► consular /'kDnsj8la(r); AmE "kamsalar/ adjective
consultancy /kan'SAltansi/ noun (pluralconsultancies)
see also: internal consultancy
[c] a company that gives expert advice on a particular subject: Accenture, a managementconsultancy firm See note at business
О a design/an IT/a management/marketing/
recruitment consultancy ♦ a consultancy business/ company/firm/group
[u] expert advice that an independent company or person is paid to provide on a particular subject: She's doing consultancy work with the IMF. о He isworking on a consultancy basis (= he is not an employee).
О consultancy costs/fees/work
consultant /kan'SAltant/ noun [c]
see also: management consultant
a person who knows a lot about a particular subject and is paid to give advice about it to other people: a firm of business consultants о She acts as aconsultant to start-ups. о a consultant on businessethics See note at profession
о career/design/financial/marketing consultant ♦ an independent/outside consultant * to bring in/ call in/hire/use a consultant
consultation /.kDnsl'teiJn; AmE ,ka:n-/ noun see also: joint consultation
[U] the act of discussing sth with sb or with a group of people before a decision is made: The plant was closed without any consultation with workers, о The decision was taken in close consultation with all the departments involved.
О after/following/in/without consultation (with sb) ♦ close/full/further/proper consultation ♦ public/ wide/worker consultation ♦ a consultation document/paper/period/process
[c] a formal meeting to discuss sth: The firm will hold consultations with the local council before plans are finalized.
О to have/hold a consultation
[c] a meeting with an expert to get advice: A 30-minute consultation will cost 60.
О to book/have a consultation (with sb) * to conduct/ do consultations
consulting /kan'SAltirjI noun [u]
(often used in the names of companies) the activity and business of providing expert advice, especially about how a business can be improved: She worksin consulting, о Most of the large accountancy firmsprovide consulting services, о Deloitte Consulting
a consulting business/company/firm/group/ practice ♦ the consulting business/industry ♦ consulting services/work
consume /kan'sju:m; AmE-'su:m/ verb
[+ obj or no obj] to buy goods and services to use yourself: There is an index that measures how content we are with the goods and services we consume, о the consuming public
[+ obj] to use sth such as fuel, energy, time or money: The system consumes only 5 watts of power.
Such projects consume 20% of the country's budget.
consumer /kan'sju:m8(r); AmE -'su:-/ noun [C] see also: direct-to-consumer, end ultimate ~
a person who buys goods or services for their own use: Interest rate cuts have persuaded consumers to spend more, о Videophones are still too
| из	consumer credit
expensive for the average consumer, о Consumer spending will be up 2.4% this year, о The new service has been slow to take off{= become popular) among consumers, о Low interest rates were responsible for the consumer boom (= period when people spend a lot). end-user See note at customer О average/individual/rural/urban consumers ♦ domestic/foreign/online consumers ♦ consumer attitudes/choice/habits/needs/tastes ♦ consumer activity/expenditure/spending/trends 2 a person, a group, a country, etc. that uses sth such as fuel or energy: He said that America was the world's largest consumer of natural resources per head of population, о Mexicans are believed to be the biggest consumers of soft drinks.
a big/great/large consumer (of sth) ♦ commercial/ industrial consumers (of sth) * electricity/energy consumers
consumer'advertisingnoun [u](.Marketing) advertising that is aimed at individual people and families, not businesses
con.sumera'wareness noun [u] {Marketing) how far buyers know that a product or service exists: We are trying to strengthen consumer awareness of our brand. brand awareness
con'sumer banking = retail banking
con'sumer base = customer base
con sumer be'haviour (AmEspelling
~ behavior) noun [u]
(Marketing) the way in which individuals or families decide what product or service to buy and where and how to buy it: The company sent out millions ofemails to try to influence consumer behaviour, оchanges in consumer behaviour СПШ This is also known as consumer buying behaviour.
consumer 'borrowingnoun [u](Economics) the amount of money that people have borrowed, for example by using credit cards, in order to buy things: New consumer borrowingreached 1.53 billion in October. [synI consumer debt
con'sumer brand noun [c] (Marketing) a brand that members of the public buy regularly: The company has concentrated on building a strong consumer brand, о leading consumer brands, such as Nike and Benetton
consumer'confidence noun [u]
(Economics) (also consumer 'sentiment, especially in AmE) a measure of how willing people are to spend money, because they feel that the economy will get better or worse: a strong increase in consumer confidence о the link between rising unemployment and falling consumer confidence о the consumer confidence index
the fact that people trust and are willing to buy particular products: The company is trying to restore consumer confidence after a scandal involving its products, о consumer confidence in the food industry
con.sumer co operative (also spelled ~ cooperative) (also consumers' co'operative, .retail co'operative) noun [c]
(Finance) a business that is formed, owned and controlled by a group of customers, who also share the profits
con.sumer 'credit (also .personal 'credit)
noun [U]
(Economics; Finance) loans made by banks and shops/stores to customers, that allow them to buy sth now and pay for it later: In order to restrictconsumer credit, the government is forced to raise
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interest rates, о Consumer credit fell by $82 million in October, о a consumer credit agreement
consumer credit insurance = credit insurance (2)
con sumer debt noun [u] (,Economics) the amount of money that people owe to shops/stores or banks for the things they have bought but not yet paid for: Consumer debt grew $1.8 billion in September, о One of the main risks for the economy is the high level of consumer debt. [syn! consumer borrowing
consumer de mand noun [u,c] the desire or need of customers for particular goods or services: Orders for motor vehicles rose 5%, aided by strong consumer demand, о consumer demand for housing/flights/organic food
con sumer durables[BrE) {AmE'durablegoods)(also'durables,BrE, AmE) noun [pi.](Economics; Marketing) goods such as cars, televisions, computers, furniture, etc. that last for a long time after you have bought them [opp] consumer non-durables
con sumer elec tronicsnoun [pi ] electronic goods, such as radios, televisions and music systems, that are bought and used by members of the public: Europe's largest consumerelectronics manufacturer
con sumer 'financenoun [u](Finance) the business of lending money to customers so that they can buy goods and pay for them later: The retailer wants to sell off its consumerfinance unit.
a consumer finance company/operation/unit
con sumer goods (also con'sumer .products)
noun [pi.]
(Economics; Marketing) goods such as food, clothing, etc. bought and used by individual customers: There has been a steady increase in the demand for consumer goods, о Unilever, the world's largest consumer goods company |synj consumption goods -» capital goods, industrial goods
con sumer group noun [c]
an organization that protects the rights of people who buy particular products or services: Theconsumergroup Energywatch criticized the gas pricerise.[synj consumer watchdog
(Marketing) one of a number of groups that individual buyers belong to and that influence their behaviour, such as a family group, a work group or a professional group: consumer groups ranging frommilk drinkers to motorcycle riders
consumerism /kan'sju:marizam; AmE-'su:-/ noun [U]
see also: green consumerism
(Marketing) the activity of protecting the interests of customers or of influencing the way manufacturers make and sell goods: The growth of consumerism has led to companies improving the service to customers after they have bought a product.
(Economics) the buying and using of goods and services; the belief that it is good for a society or an individual person to buy and use a large quantity of goods and services: We are living in an age of massconsumerism.
► con'sumerist adjective [usually before noun]: a consumerist society con'sumerist noun [c]: Advertising has been under attack by government and consumerists.
con.sumer 'loannoun [c] (especiallyAmE) a loan that a bank makes to a person for a particular purpose, for example, to buy a car or improve their house
con'sumer maga.zinenoun [c] a magazine that is sold to members of the public
-» trade magazine
con'sumer .market noun [sing ]
the buying and selling of goods for individual and personal use: Sales in the consumer market arebeginning to improve.
the buying and selling of a particular product or service: an expanding consumer market for leisuregoods
con'sumer 'market re'search = consumer
research
con,sumer non-'durables (also ,non- durables, ,non-'durable goods, disposables)
noun [pi.]
(Economics; Marketing) goods such as food, drinks, newspapers, etc. that only last for a short time and need to be replaced often: These small factories make consumer non-durables—products ranging from shoes to shampoo, о investment in consumer non-durables (= in companies producing these goods) fOPPlCONSUMER DURABLES
con sumer .panel (also customer .panel,
especially in BrE) noun [c]
(.Marketing) a carefully chosen group of customers used by a company or an organization to give their opinions or advice on particular products, services or issues, often over a long period of time: Weconduct a consumer panel in five European countriesto ask people what sports shoes they buy, why theybuy them, etc.
con,sumer preference noun [u; sing.] (Marketing) the desire buyers have for one product or feature rather than another: a shift in consumer preference from white sports shoes to brown о a strong consumer preference for one brand of soft drink
con'sumer price noun [c, usually pi.] (Economics) the price that the public pays for various ordinary goods and services: Consumer prices having been falling at a rate of about one per cent a year, о consumer prices for dairy products
con,sumer 'price .index noun [sing.] (abbr CPI)
(Economics) in the US and some other countries, a list of the prices of some ordinary goods and services which shows how much these prices change each month, used to measure the rate of inflation (= a general rise in the prices of goods and services): The consumer price index rose 0.3 percent in May.Isyni cost-of-living index, retail price index
con,sumer price inflationnoun [u](Economics) a rise in the prices that people pay for ordinary goods and services over a period of time; the rate at which this happens: Consumer priceinflation fell to only 2.1 per cent in November.
con'sumer .products = consumer goods
con,sumer 'profile = customer profile (1)
con,sumer pro motion noun [u,c] (Marketing) activities done in order to encourage people to try or to buy a product or service: The most widely used consumer promotion is the price reduction, о We ran a major consumer promotion.
con,sumer projectionnoun [u](Law) the act of using laws to protect customers from dishonest businesses, products that are not safe or are too expensive, etc: There is a need forgreater consumer protection in e-commerce. оconsumer protection legislation
con,sumer re'search (also con'sumer 'market research) (also .customer re search, lesstfrequent)noun [u]
(,Marketing) a study of the needs and opinions of customers, especially in connection with a particular product or service: Consumer research showed that people were unwilling to pay higher prices for organic food, о a consumer research group/ centre/comp any
con.sumer resistance (also .customer resistance, less frequent) noun [u] [Marketing) when people are unwilling to buy a particular product or service, or dislike an aspect of it: There is growing consumer resistance to genetically modified foods, о overcoming consumer resistance to shopping online О to break down/ease/overcome consumer resistance
consumers'cooperative = consumer cooperative
con.sumer 'sentiment = consumer confidence
con.sumer so'ciety noun [c] (,Economics) a society in which the buying and selling of goods and services is the most important social and economic activity: We live in a consumer society and people are used to choosing what they use and how they use it.
con.sumer 'surplus [also .buyer's 'surplus, less frequent) noun [c]
(,Economics) the difference between the highest amount that a buyer is willing to pay for sth and the lower price that he/she in fact pays
con.sumer'watchdognoun [c] (informal) an independent organization that checks that companies are not doing anything illegal and protects the rights of individual customers |syn| consumer group
★ consumption /kan'SAmpJn/ noun [U]
see also: capital consumption
the act of using goods, services, energy, food or materials; the amount used: Consumption of soft drinks has grown by about 4 per cent this year, о the country with the highest fuel consumption in the world о The region produces crops for domestic consumption (= to be used in the country).
consume
О average/high/low/total consumption ♦ household/ mass/personal consumption ♦ domestic/home/ local consumption ♦ to increase/reduce consumption ♦ consumption declines/falls/ increases/rises
con'sumption ex penditure noun [u; pi ] [Economics) the amount of money that is spent on the goods and services that people use during a particular period of time: During the quarter; total consumption expenditure grew by 6.7%. о Housing and rent accounted for 33% of personal consumption expenditures.
con'sumption goods noun [pi ] [Economics) goods that are designed to be used by individual customers, for example clothes, food, cars, etc: Poorer countries use up most of their resources in producing consumption goods and services, dmi consumer goods
con'sumption tax noun [c.u] [Economics) a tax that is added to the price of goods and services: Most countries levy (= charge) consumption taxes, such as VAT or sales tax. expenditure tax, income tax, VAT
cont. abbr [only used in written English) continued: cont. onp 18
| us	content
contact /'kDntaekt; AmE 'ka:n-/ noun, verb
noun
[U] the act of communicating with sb, especially regularly: I finally made contact with (= succeeded in meeting) him in Frankfurt, о They put us in contact with (= helped us to meet) an investment banker, о My contact details are on my business card.
eye contact О to get into/make contact with sb[18]a contact address/name/number
[c] a person that you know, especially sb who can be helpful to you in your work: She has somegood business contacts, о building up a network ofcontacts
to build up/have/make contacts ♦ a business/good/ personal/useful contact
idiom at point noun
verb [+ obj]
to communicate with sb, for example by telephone or letter: I've been trying to contact you all day. о Youcan contact me on/at the following number...'contact .centre[AmEspelling ~center)noun [c] an office in which a large number of people work using telephones and email for communicating with customers, for example taking orders and answering questions call centre ,contact-to-'order .rationoun [c][Commerce; Marketing) the number of times a customer contacts a company before placing an order, compared to the number of orders the company receives. The contact-to-order ratio is used as a measure of how efficiently a company's ordering system works, container /kan'teina(r)/ noun [C]
a box, bottle, etc. in which sth can be stored or transported: drinks in plastic and glass containers
[Transport) a large metal box that is used for transporting goods by sea, road or rail: UK portsexpect a 5% annual increase in container traffic [= the number of containers transported). —Picture at transport
a container lorry/port/ship/truck ♦ to load/unload
containers
► containerized, -ised /kan'teinaraizd/ adjective [only before noun]: containerized cargo/shippingcontainerization. isation /kan.teinarai'zeijn; AmE -ra'z-/ noun [U] contango /кэпЧаецдэи;AmE -дои/ noun[U][Finance) a situation where the price of a commodity (= for example, an agricultural product, a metal, oil, etc.) that will be delivered in the future is higher than its price if it were delivered immediately: Gold is generally inContango. -> backwardation
content /'kDntent; AmE 'ka:n-/ noun see also: local content
contents [pi.] the things that are contained in sth: Fire has caused severe damage to the contents of the building.
[U; pi.] the ideas in sth or the subject that sth deals with: We met to decide on the content of our presentation, о She hadn't read the letter so was unaware of its contents.
[u] the information or other material contained on a website, a CD-ROM, etc: How do we know if our Web content meets customers' needs? о the company's strength as a content provider
[sing.] [used after another noun) the amount of a substance that is contained in sth else: iron with ahigh carbon content
[Manufacturing) [u] the parts that make up a product: The car manufacturer is aiming for 100%
content theory of motivation	ne |
local content . all the parts made within the country).
'content 'theory of moti vationnoun [c]*{HR) a formal idea that tries to explain why employees behave in a particular way
contingency /kan'tind3ansi/ noun [c] [pluralcontingencies)
an event that you hope will not happen, but for which you plan in case it does: We must consider allpossible contingencies.
ГГТ71on a con tingency basis if you provide services to sb/sth on a contingency basis, you are only paid if your services help them to achieve a particular aim, for example, winning money in a court case: Personal injury lawyers will often workon a contingency basis.
con'tingency account = contingency
fund
con'tingency fee (AmEalso contingent fee)
noun [c]
(Law) an arrangement by which a client pays a lawyer only if the lawyer wins money for the client in court
con'tingency fund (also con'tingency ac.count.con'tingency re,serve) noun [c] (Accounting) an amount of money that sb keeps to pay for a possible future expense or loss: We have a contingency fund for unexpected emergencies. О to establish/have/set up a contingency fund
contingency lia'bility = contingent
liability
con'tingency plan noun [c] a plan a business makes that will be followed if a particular disaster or other event happens: We have a contingency plan to deal with a strike, о contingency plans for possible breakdowns business continuity, disaster recovery
to draft/have/make/prepare a contingency plan ► con'tingency ,planning noun [u]
con'tingency re.serve = contingency fund contingent /kan'tind3ant/ adjective (formal) that will only take place if a particular event happens: The acquisition is contingent on/upon shareholder approval
con'tingent fee = contingency fee
contingent lia'bility (also contingency
lia'bility, less frequent) noun [c](Accounting) a debt shown in a company's financial records that does not exist now but may exist in the future if a particular event happens: The companyhas a number of possible contingent liabilities arisingfrom lawsuits.
con tingent worknoun [u](HR) work done by people who do not have a permanent contract with a company Hyn] assignment work ► con'tingent .workernoun [c]
con tinuous audit noun [u,c]
(Accounting) a system of keeping a constant check on a company's financial records at all times rather than checking them once a year
(HR) a system of keeping a constant check on how well part of a business or a system works: a system of staff appraisal and development that issubject to continuous audit
continuous em ploymentnoun [u](HR) the fact of working for a company for a period of time with no breaks: two years'continuousemployment
continuous im provementnoun [u] the process of continuing to make a company, its products or services better by making frequent small changes to deal with problems rather than fewer very large changes kaizen
continuous 'inventory (also per.petual
'inventory) noun [u,c]
(Accounting) a system of keeping a constant check on the type and quantity of products that a business has to sell
continuous pro'duction (also continuous
'processing) = flow production
'contra ac.count /'kmitraMmf 'ka:ntra/noim [C] (Accounting) a financial account that forms a pair with another account. When money goes out of one of the accounts, it goes into the other.
contraband /'kontrabasnd; ЛmE 'ka:n-/ noun [u] goods that are illegally taken into or out of a country: contraband goods о to smuggle contraband
contract noun, verb
noun /'kDntrsekt; Л mE 'ka:n-/ [C]
see also: annual hours contract, bilateral forward futures labor personal rolling
etc.
.contract caterer noun [с] a company that has a contract to provide food for the employees of an organization
contract labour {AmEspelling ~ labor)noun [u] (HR) workers who are employed by a business, often through another organization, for a fixed period of time, for example in order to work on a particular project
'contract note noun [c]{Stock Exchange) a document that gives details of the shares, bonds, etc. that a broker has bought or sold for a customer
.contract of em ployment {also .contract of 'service) noun [c]
{HR) a formal agreement made between an employer and an employee, giving details of pay, holidays, hours of work, etc: Under her contract of employment, she is entitled to three months' pay in lieu of notice. -» employment (1), service contract
.contract of in'surance = insurance policy
.contract of purchase (also 'purchase
a.greement) noun [c]
{Law) a document that gives details of the
conditions under which sth is Sold
.contract of 'service = contract of employment
★ contractor /kan'traekta(r); AmE 'ka:ntraektar/ noun [C]
see also: approved contractor, general independent ~
a person or company that has a contract to do work or provide goods or services for another company: They have employed outside contractors to install the new computer system, о a building/haulage contractor-> subcontractor О an approved/independent/outside/a recognized contractor
contractual /kan'trajktfual/ adjective {Law) connected with the conditions of a legal written agreement; agreed in a contract: The company failed to meet its contractual commitments. о Mr Ronson exercised his contractual right to give six months' notice.
a contractual commitment/duty/obligation/ relationship/responsibility ♦ a contractual agreemen t/requiremen t/righ t
contract .worker noun [c]{HR) a person who works for a company for a fixed period of time, for example in order to work on a particular project, but is not an employee of the company
'contra .entry /'kDntra; AmE 'kcmtfb/bbiri [C] {Accounting) an amount recorded in a financial account that forms a pair with another amount. Both amounts have the same value but one is a credit and the other a debit.
Contrarian /kan'trearian; AmE -'trer-/ noun [C] {Stock Exchange) an investor who does the opposite of what everybody else is doing, for example, buying shares when other investors are selling ► con'trarian adjective
contributing 'shares = partly paid shares
Contribution /,kDntri'bju:Jn; AmE .ka:n-/ noun see also: defined contribution
(HR) [c, usually pi.] an amount of money that sb or their employer pays for benefits such as health insurance, a pension, etc: You can increase your monthly contributions to the pension scheme.
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[c] an amount of money that is given to a person or an organization in order to help pay for sth: Environmental taxes make only a small contributionto government revenues.
(Accounting) [C, usually sing., u] the amount of money that an individual product or service pays towards a company's fixed costs, based on its sales and variable costs: We looked at how muchcontribution each product made in order to makedecisions about future products.
(Insurance) [C,u] a share of a payment made for an item that is lost or damaged when it is insured with two or more companies; the act of sharing payments between insurance companies: If yourcoat is stolen from your car, your household insurermay seek a contribution from your car insurer.
contributor /kan'tribjata(r)/ noun [C]
(HR) a person who makes regular payments to pay for benefits such as health insurance or a pension: pension-fund contributors
a person or thing that gives money to help pay for sth, or provides support for a project: Olderpeople are important contributors to the economy.
contributory /kan'tribjatari; AmE -to:ri/ adjective [usually before noun]
helping to cause sth: The bad weather was a contributory factor in the fall in sales.
involving payments from the people who will benefit: a contributory pension plan/scheme (= paid for by employees as well as employers)
IQPPI non-contributory
Control /kan'traol; AmE -'trool/ noun, verb
noun
see also: budgetary control, change command and cost credit damage exchange etc.
[u] the power to make decisions about how an organization, an area, a country, etc. is run: The family has sold most of its shares and will lose control of the company, о Workers were given more control over the company's management, о The railway network is under public control.
О to acquire/assume/be given/gain/get/take control of sth ♦ to give up/hand over/keep/lose/relinquish control of sth
[u] the ability to make sb/sth do what you want: We have no control over the situation, о I fear the company has lost control of its future, о Owing to circumstances beyond our control, this service will not be available today.
О to have/keep/lose control of/over sth
(Finance) [u] the fact of owning sth such as shares: He claims he knows nothing about the control of shares (= who owns the shares) held through the trust.
[u,C] the act of restricting, limiting or managing sth; a method of doing this: Poor cost control led to the company's problems, о The government has imposed tough controls on steel imports.
О strict/stringent/tight/tough controls ♦ to impose/ introduce/relax/remove/tighten controls
[c, usually pi.] the switches and buttons, etc. that you use to operate a machine or a vehicle: thecontrols of an aircraft о the control panel
(Technical) [C] a person, thing, group or test that you use as a standard of comparison when doing an experiment, in order to check your results: Onegroup was treated with the new drug, and thecontrol group was given a sugar pill.
[u] (alsocon'trol key [sing.]) (abbr Ctrl) a button on a computer keyboard that you press with other buttons when you want to perform particular operations: Press control + S to save the document.rem be in con'trol (of sth) to direct or manage an organization, an area or a situation be/get/run
control account		ns |
out of con trol to be or become impossible to manage or to control: Consumer spending has beenallowed to get out of control, be under con'trol to be being dealt with successfully: The situation'sunder control, bring/get/keep sth under con'trol to succeed in dealing with sth so that it does not cause any harm: attempts to keep inflation undercontrol• verb (-II-) [+ objj
to have power over a person, company, country, etc. so that you are able to decide what they must do or how it is run: By the age of 21 he controlled thecompany, о One oil company controls 60% of thecountry's petrol stations.
(Finance) to own sth such as shares: The family still controls almost half the shares in the company.
to limit sth or make it happen in a particular way: legislation to control drug prices
to stop sth from getting worse: a rise in interest rates to control inflation
to make sth, such as a machine or system, work in the way that you want it to: The temperature iscontrolled by sensors.
con'trol ac.count (also adjustment ac.count)
noun [c]
{Accounting) an account that is kept in addition to official accounts, in order to check that the official accounts are accurate
con'trol key = control noun (7)
con trolled e'conomy = command
economy
controller /kan'traula(r); AmE-'troo-/ noun [C]
a person who manages or directs sth, especially a large organization or part of an organization: She's been appointed controller of their USoperations.
(alsocomptroller,especially in AmE) a person who is in charge of the finances of a business or government department: He joined the group in2002 as a financial controller.
controlling'interest noun [c, usually sing.] (Finance) when a person or an organization owns enough shares in a company to be able to make decisions about what the company should do; a number of shares that are bought in order to achieve this: He has a 51% controlling interest in thenew company. -> blocking minority
controlling 'shareholder (especially BrE)
(AmE usuallycontrolling 'stockholder) noun [c](Finance) a person or a company that owns enough shares in a company to be able to make decisions about what the company's activities and policies should be: She is the company's founder andcontrolling shareholder.
controlling 'stockholder = controlling
shareholder
convene /kan'virn/ verb (formal)
[+ obj] to arrange for people to come together for a formal meeting: A special board meeting has beenconvened, о He convened a team of top managers towork on improving customer service. СЫП The verb call can be used as a less formal way of saying convene when talking about arranging a meeting: A special board meeting has been called.
[no obj] to come together for a formal meeting: The committee will convene at 11.30 next Thursday. See note at arrange
convenience /k8n'vi:nians/ noun ШЕЛ at sb's con'venience (formal) at a time or a place which is suitable for sb: Can you telephone me at your convenience to arrange a meeting?
con venience food noun [c,u] food that is sold as a prepared meal or product, that you can cook or use very quickly and easily: We manufacture convenience foods for the retail andcatering markets.
convenience store noun [c] (especiallyAmE) а small shop/store that sells food, newspapers, etc. and often stays open all or most of the day and night: The company operates a chain of conveniencestores at gets stations. See note at shop
convention /kan'venjn/ noun [C] a large meeting of the members of a profession, an organization, etc: The industry has its annualconvention in Cannes, [syn] conference
to arrange/have/hold/organize a convention ♦ to attend/go to a convention ♦ a convention centre/ delegate/hall
conversion /k8n'v3:Jn; AmE-'V3:r3n; -Jn/ noun [U,Cj
see also: cash conversion
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that sold it, usually ordinary shares: The company raised $302 million selling convertibles.
convertible 'currencynoun [c,u] (Economics; Finance) money of one country that can easily be changed into the money of another country, especially into a strong currency such as the dollar or the euro: All payments shall be made infreely convertible currency. convertibility
convertible notenoun [c]{Finance) a loan made to a company that has a fixed rate of interest and can either be paid back in cash or changed into ordinary shares: The group hasannounced a $100 million offering (= sale) ofconvertible notes.convertible se'curity = convertible noun
conveyancer /kan'veiansa(r)/ noun [C] (Law) a person, especially a lawyer, who is an expert in conveyancing: Ask a licensed conveyancer to check the title deeds of the house.
conveyancing /kan'veiansiq/ noun [U] (Law) the work done in legally moving property from one owner to another; the branch of law that is concerned with this: We did our ownconveyancing.
conveyor belt(also conveyor /kan'veia(r)/) noun [C]
a continuous moving band for transporting goods from one part of a building to another, for example products in a factory or suitcases in an airport: Asthe bottles move alongthe conveyor belt, tubes dropthe right medicine into the right bottle.—Picture at transport
COO/,si: au "au; AmE ou 'ou/ = chief operating officer
cookie /'kuki/ noun [c] (IT) a computer file that an Internet site sends to your computer, which is used to store information about how you use the site: To use this website youwill have to turn cookies on (= set your computer so that it receives them).
,cooling-'off .period noun [c]
a period of time during which two sides in a dispute try to reach an agreement before taking further action, for example going on strike: If talksfail, there is a 30-day cooling-off period before theunion can strike.
(Law) a period of time after sb has agreed to buy sth, such as an insurance plan, during which they can change their mind: You have a 14-day cooling-off period during which you can cancel the contract.
'co-op noun [c] (informal) a cooperative shop/store, business or farm: Many farmers formed agricultural co-ops to obtain better prices.
cooperative (also spelled co-operative)
/kau'Dparativ; AmE kou'a:p-/ noun, adjective
noun(BrE also .workers' cooperative) [C]
see also: agricultural cooperative, consumer credit retail retailer savings and credit wholesale ~
a business or other organization that is owned and run by the people involved, who work together and share the profits: They formed a cooperative formarketing their vegetables, о The factory is now aworkers' cooperative.
adjective [usually before noun]
owned and run by the people involved, with the profits shared by them: a cooperative association/ organization/society о a cooperative bank/farm/store
cooperative 'marketing [also spelled
co-operative ~) noun [u]
(Marketing) the activity of two or more businesses
working together to advertise and sell each other's
copycat
products: The software company has announced a cooperative marketing agreement with IBM.
coordinate (also spelled co-ordinate)
/kau'o:dineit; AmE kou'o:rd-/ verb [+ obj] to organize the different parts of an activity and the people involved in it so that it works well: It is her job to coordinate the work of the teams, о We need to develop a coordinated approach to the problem, о a coordinating committee ► coordination (also spelled co-ordination) /kau,o:di'neiJ[19]n; AmE kou,o:rd-/ noun [u]: a need for greater coordination between departments coordinator (also spelled co-ordinator) noun [c]: She is the campaign's coordinator, о a project coordinator
copier /'kDpia(r); AmE 'ka:p-/ = photocopier
*COpy /'kopi; Awf'ka:pi/ noun, verb
noun (plural copies)
see also: advance copy, attested body carbon certified hard knocking proof ~
copyright	120 |
copyright I 'kopirait; AmE 'katp-/ noun, adjective, verb
noun [C,U]
the right to be the only person who may publish, broadcast, make copies of, etc. an original piece of work, such as a book, film/movie or computer program and give other people permission to use it or any part of it: This software is protected by copyright, о The publisher has the copyright on all his books, о Copyright expires seventy years after the death of the author, о It is an infringement of copyright to photocopy a book. О to have/hold/own/retain copyright in/on sth ♦ a breach of/an infringement of copyright ♦ the copyright holder/owner [20] be in/out of/under copyright
MORE ABOUT
copyright/patent/trademark
Copyright
If you produce an original piece of work such as a book or computer program, you own the copyright on it. This gives you the right to stop other people from copying the work without permission.
The right is created automatically—you do not need to apply to the authorities.
The © symbol is used to remind people that the work is copyright. It is not a legal requirement.
Patent
If you design a new product, device or method, for example a new medicine, you can apply for a patent. The patent gives you a limited period of time, usually 20 years, in which to sell the invention without other people copying it.
Trademarks
If you have a unique name or symbol that you use for your products, you can apply to register it as a trademark.
Once a trademark has been registered, other people cannot use it in connection with similar products.
The ® and ™ symbols are used to show that a trademark is protected.
*COre /кэ:(г)I noun, adjective
noun [c, usually sing.]
the centre of sth; the most important or essential part of sth: One brand will form the company's core, о The customer is at the core of our business, о We have a core of experienced staff.
adjective
most important, main or essential; making the most profit: The manufacturer's core brands include Zanussi and AEG. о We moved away from our core PC business to build a consulting firm, о The programme is run by a core team of researchers. IoppI non-core
diversify, hard-core
a core brand/product ♦ a core business/division/ market/operation • core activities/skills ♦ core customers/employees/workers ♦ to focus on/ develop/strengthen core brands, etc.
.core 'area noun [c]
the main part of a particular activity where most of the work or business is done; the place where most work or business is done: The school offers courses in three core areas: business reasoning, social knowledge and interpersonal skills, о We have more readers in our core area than any other newspaper.
(HR) one of the essential parts of a particular job: In your appraisal your work will be evaluated in five core areas.
.core 'capital noun [u](Finance) the main part of a bank's funds that comes from the money that shareholders have invested in it and spare profits that it has kept: Banks arerequired to keep core capital at 4% of assets. [syK]Tier i capital
.core competency (also .core 'competence)
noun [c]
an important ability or strength that a company has that makes it successful and gives it an advantage over its competitors: Manufacturing wastheir core competency, о They decided to cut costs andjust focus on their strategic core competencies.
(HR) an important skill that is essential for a particular job: The company has identified five core competencies for executives.
.corede'posits noun [pi.] (Finance) the part of a bank's funds that comes from customers who generally leave money in their bank accounts: The bank has found it difficult to attractcore deposits. retail deposits
.core 'earnings noun [pi.] (Accounting) the profit that a company makes from its main business activities: The company has announced a 95% increase in core earnings, о We only invest in companies with strong core earnings.
.core in'flation noun [u](Economics) the rate at which the prices of goods and services rise over a period of time, measured without considering prices that change a lot, such as the cost of energy and some foods: approaches tomeasuring core inflation о Core inflation rose by2.4% in April.
.core 'values noun [pi.]
the ideas and beliefs of an organization that managers and employees share and practise in their work: We have nine core values and beliefs thatgovern how we operate, о to adhere to core values
corporate culture
the ideas and beliefs that a person has that influence what they do and help them make important decisions: I have changed, but my corevalues haven't.
'corner shop (BrE) (also 'corner store, BrE, AmE) noun [C]
a small shop/store that sells food, newspapers, cigarettes, etc., especially one near people's houses See note at shop
Corp. abbr {especially AmE)
a short way of writing corporation: Sony Corp. See note at Ltd
corporate /'ko:par8t; AmE 'ko:rp-/ adjective,noun
adjective [only before noun]
connected with a company or a group, or with business in general: His corporate clients include 3M and Nabisco, о Corporate profits have grown less than analysts expected, о The big hotels are suffering from cutbacks in corporate travel.
(oftenCorporate) corporate America, Britain,etc. used especially in newspapers to talk about the people and organizations that control a country's business: The stock market continues to suffer ascorporate America struggles to make a profit.
involving or shared by all the members of a group: The success of the project wasn't due to one person—it was a corporate effort.
noun [C]
see also: body corporate
1121	corporate strategy
big sports event, in order to help develop good business relationships: Corporate hospitality often plays an important role in achieving marketing goals.
.corporate i'dentitynoun [c, usually sing., u] (Marketing) the features, qualities or personality of a company that make it different from others, often expressed in its name, in symbols, in its advertisements, etc: The airline has developed a newcorporate identity for the 2000s. о Your corporateidentity can create pride and motivation in youremployees.
О to build/create/develop/establish a corporate identity
.corporate 'imagenoun [c, usually sing., u] (Marketing) what people think or feel about a particular company; the way that a company presents itself to the public: Creating a positivecorporate image is an important part of marketingstrategy.
О to build/create/develop/project/promote a
corporate image
corporate 'income tax = corporation tax
.corporate 'laddernoun [c, usually sing.] a series of jobs from junior to senior level by which you can make progress in a company: After severalyears successfully climbing the corporate ladder, Ileft to start my own business. career ladder
.corporate 'marketingnoun [u] the activity of planning and controlling a company's marketing, to make sure that it uses the same styles, messages, etc. and creates a particular image for the whole company: As vice-president ofcorporate marketing, she will oversee the use of thecompany's brand worldwide.О a corporate marketing plan/programme/strategy
.corporate 'officer = company officer
.corporate 'raidernoun [c](Finance) a person or company that regularly buys large numbers of shares in other companies against the company's wishes, either to control the company or to sell the shares again for a large profit: corporate raiders, whose motto is 'Get in, getout, get rich' (= buy a company and then sell it quickly for a large profit)
.corporate re'newalnoun [u.c] the act of making changes to a company in order to make it more successful; the process of becoming more successful in this way: a programme ofcorporate renewal
.corporate responsi'bilitynoun [u] the fact of companies being concerned about social, political or environmental issues
.corporate 'secretary = company secretary
'corporate .sectornoun [c, usually sing.] the part of a country's economy that is made up of all the public and private companies in the country: The corporate sector is still struggling, even as theconsumer economy booms.
'corporate 'social responsi'bility noun [u,c] (abbr CSR)
the process of running a business in a way that helps people in society to improve their quality of life
.corporate 'strategy noun [u,c] the things a company plans to do in order to become more successful; the activity of planning these actions: Our corporate strategy is to increase the size of both of our core businesses, о He went on to become head of corporate strategy.
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corporate structure noun [c.uj the way in which the different parts of a company or group of companies are connected with each other and managed: We have a flat corporatestructure (= management is shared between lots of people). HIERARCHY
.corporate 'veil noun [sing.] [Law) the principle that a company's shareholders or employees are not personally responsible for its debts: What you want to avoid is anything thatmight pierce the corporate veil (= would destroy this protection).
.corporate venturing noun [u] [Finance) the activity of a larger company investing in a smaller business in order to develop newproducts, markets, etc. as well as get a share of the profits: Corporate venturing can bring strategic advantages to a firm, ►.corporate 'venture noun [C]: The company is involved in a number of corporate ventures, о a corporate venture fund
* corporation /.кэфэ'ге^п; AmE ,ko:rp-/ noun [c]
see also: closely held corporation, development municipal public ~
a large company or group of companies: the rise of giant corporations See note at company
6 a big/giant/large/major corporation ♦ a global/ multinational/transnational corporation
(Law) (abbr Corp.) a business organization thathas been officially created(incorporated) and isowned by shareholders: the IBM Corporation о They formed a corporation to buy and develop the property.
О to create/form/set up a corporation ♦ to dissolve/ liquidate a corporation
a large organization that is created by the government, in order to provide a particular service to the public: the British BroadcastingCorporation
WHICH WORD?
corporation/company
In both BrE and AmE, the word company can refer to any type of business organization, but it usually refers to a business that has been incorporated (= created according to a particular set of laws). The laws of different countries allow for different types of companies to be created. The type of company is shown by an abbreviation after its name (See note at ltd).
In AmE, but not BrE, the word corporation is used after the name of a business to show that it has been incorporated.
In BrE, the word corporation is usually used for foreign or international companies or public organizations: a multinational corporation о theBritish Broadcasting Corporation (BBC)
.corporation tax (BrE) (AmE .corporate 'incometax) noun [U,C] (abbr CT) (Accounting) a tax that companies pay on theirprofits: Charities are not subject to corporation tax. о The rate of corporation tax was cut from 35% to 34%.
correction /ka'rekjn/ noun [c,u]
see also: error correction
1 a change in prices, for example on a stock market, especially a sudden temporary fall after they have been too high: Share prices could riseuntil next week, but after that there should be acorrection, о She predicts a sharp correction inconsumer spending.
2a change that makes a calculation more accuratethan it was before: a note indicating corrections to be made to the annual accounts о account corrections
correspondence /.kDra'spondans; AmE ,ko:r3'spa:n-; ,ka:-/ noun
see also: commercial correspondence
cosmeceutical /.kDzma:su:tikl; -'sju: ;AtnE- ,ka:zma'su:-/ noun, adjective
noun [C, usually pi.]
a cosmetic (= a substance that you put on your face or body to make it more attractive) that also has the qualities of a medicine/drug: skin-carecosmeceuticals о the new cosmeceuticals market
adjective [only before noun]: a cosmeceutical product
TheUS cosmeceutical industry is growing rapidly. 1тигп Cosmeceutical is formed from the words cosmetic and pharmaceutical.
cosmetic/kDZ'metik; AmE ka:z-/ noun, adjective
noun [c, usually pi.]
a substance that you put on your face or body to make it more attractive: She found a job selling cosmetics, о the cosmetics industry о cosmetic products
adjective
[usually before noun] connected with a substance, medical treatment, etc. that is intended to improve a person's appearance: cosmetic surgery
improving only the outside appearance of sth and not its basic character: These reforms appearmainly cosmetic, о cosmetic changes
*COSt /kDst;/\wfko:st/ noun, verb
noun
see also: acquisition cost, conversion current customer acquisition depreciated direct employment-, etc.
[image: ]

cost (sb) sth to make sb/sth lose sth: The rise in interest rates could cost thousands of jobs, о The merger has cost the company its independence.
(Accounting) (costed, costed) cost sth (out) (often be costed) to calculate how much money is needed to make or do sth: Calls are costed per unit, о The programme was first costed at $23 billion.
ШЕЯ cost a 'bomb (BrE) (informal) to be very expensive: An MBA can cost a bomb. bundle (2) cost sb 'dear to make sb lose a lot of money or suffer a lot: Public ownership of the phone company has cost taxpayers dear, cost the 'earth; cost a(small) 'fortune; cost sb a (small) fortune (informal) to be very expensive: Office space in London costs the company a small fortune.
'cost accounting noun [u]
see also: historic cost accounting
(Accounting) the process of calculating and recording the detailed costs of producing goods or providing services in order to help managers control and plan a company's work: Weimplemented a cost accounting system for ourfactory, to help make better financial decisions.
management accounting ► 'cost ac.countant noun [c]: We abandoned the project on the advice of our cost accountant.
'cost allocationnoun [u,c] (Accounting) the act of recording in a company's financial records that a cost relates to a particular department, product, etc. (a cost centre)
.cost and 'freight (abbr CFR) (also .carriage and 'freight) phrase
(Trade) a term meaning that the seller pays for the goods to be transported by ship to the port mentioned, but the buyer is responsible for insuring them while they are on the ship: Ourprices are quoted CFR Hamburg. СПШ The abbreviation C&F is sometimes used for this. Incoterm
'cost apportionment = apportionment (2)
'cost base noun [c, usually sing.] (Accounting) all the things that a business pays for in order to produce and sell its products: The firm is seeking to cut its cost base by renegotiating salaries. О a high/low cost base ♦ to adjust/control/cut/lower/ reduce a cost base
'cost .benefit noun [u,c] (Economics) the relationship between the cost of doing sth and the profit or advantages that result from it: analyzing the cost benefits of different types of industry о a cost-benefit approach to decisionmaking
1123		cost-benefit analysis
.cost- benefit a,nalysis(abbrcba,also.benefit-'cost a,nalysis)noun [c,u] (Economics) the activity of comparing the cost of
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doing sth with the profit or advantages that result from it, in order to see whether it is worth doing: Л cost-benefit analysis was carried out before the newharbour was built.
'cost centre {AmE spelling - center) noun [c] (Accounting) a part of a business that a company uses as a unit for accounting so that all the costs related to it can be calculated: Manufacturing and distribution is our largest cost centre, о Expenses are allocated to the appropriate cost centre, о Equipment costs were shared between cost centres. profit
centre
О to allocate/charge sth to a cost centre 'cost-.conscious adjective
careftil not to spend more money than is necessary 'cost containment noun [u](Accounting) the process by which a company controls and limits how much money it spends: Thecompany's financial results were helped by strongcost containment.
'cost con,trol noun [U.C] (,Accounting\ the process of making sure that the different parts of a company do not spend too much money; a particular method used to achieve this: The company suffered from overstaffing and poor cost control, о The bank is maintaining tight cost controls and is cutting some management jobs.
'cost-,cutting noun [u] (often used like an adjective) a reduction in the amount of money a company spends: Three thousand jobs could go as part of a cost-cutting drive.
a cost-cutting drive/exercise/measure/plan/ programme
► 'cost cut noun [c]: The company has announced $20 million of cost cuts.
.cost-effective adjective giving the best possible profit or benefits for the money that is spent: Printing the books locally is not cost-effective, о We need a more cost-effective way to distribute our products. ►,cost-effectiveness noun [u]
,cost-efficiency noun
[U] another way of saying cost-effectiveness: She has promised to improved the company's cost- efficiency.
[c] a way of saving money or wasting less money in a business: key areas where cost-efficiencies can beachieved
.cost-efficient adjective another way of saying cost-effective: a cost- efficient project
.cost in'fiation (also .cost-'push inflation)
noun [U]
](Economics) when a cost such as wages or raw materials increases and businesses then increase their prices in order to keep their profits -» demand
inflation
costing /'kostii]; AmE 'ko:st-/ noun [C,u]
see also: absorption costing, batch direct full job marginal standard variable ~
goods while they are on the ship: CIF Singapore -» Incoterm
'cost .leader (also 'low-cost .leader) noun [c] (Marketing) a company that can make a particular product at a lower cost than its competitors: They have positioned themselves as the cost leader in digital telephones, о adopting a low-cost leader strategy
О to be/become/establish yourself as/(re)position yourself as a cost leader
.cost of goods 'sold (abbr COGS) (also .cost of 'sales) noun [u]
(Accounting) the total amount of money that a business spends on obtaining and producing the goods that it sells in a particular accounting period, for example the cost of raw materials, workers, etc: The strike led to an increase in cost of goods sold.
the .cost of 'living noun[sing.] the amount of money that people need to pay for ordinary goods and services, such as food, clothing and somewhere to live: The city has the highest costof living in the EU.
a high/low cost of living ♦ an increase/a rise/fall m the cost of living
.cost-of-living adjustment noun [c] (abbr
COLA)
(.Economics; HR) in the US, an increase that is made once a year to a wage, pension, etc. because the cost of living has increased: The Act provides for anannual cost-of-living adjustment to workers'compensation (= for getting injured at work).
.cost-of-living allowance noun [c, usually sing.] (abbr COLA)
(Economics; HR) extra money that an organization pays to its employees as part of their wages, because the cost of living has increased: All nursesliving in London will qualify for the new cost-of-livingallowance.
.cost-of-living .index noun[c, usually sing.](Economics) especially in the UK, a list of the prices of some ordinary goods and services which shows how much these prices change in a particular period of time: The cost-of-living index rose by morethan six per cent between May and July. 1synj consumer price index, retail price index
.cost of replacement = replacement cost
.cost of 'sales = cost of goods sold
.cost'overrun noun [c.u] a situation in which a manufacturer, building company, etc. spends more money on a project than was planned (budgeted); the extra amount that is spent: They had huge cost overruns onbuilding the factory.
.cost per 'dicknoun [u] (abbrcpc)(Marketing) the amount an advertiser pays to the owner of a website each time a visitor to the site clicks on their advertisement -» cost per impression, cost per thousand
.cost per im'pressionnoun [u] (abbrCPl)(Marketing) the cost of an advertisement or an advertising item divided by the number of times it is seen -» cost per thousand
.cost per 'thousand noun [u] (abbr CPM) (Marketing)
the cost of showing an advertisement to a thousand people using a particular form of advertising, such as television or newspapers: Media costs are usually compared in terms of cost per thousand, о On a cost-per-thousand bash, newspapers tend to be a cheap way of advertising.
the amount an advertiser pays to the owner of a website for every thousand people who see or click on their advertisement
ЕЕШ The М in the abbreviation CPM represents- ■ - mille, the Latin word for a thousand.
.cost-'plusadjective [only before noun] used to describe a way of deciding on a price for sth that involves adding a fixed extra amount to the costs for profit or to cover an unexpected increase in costs: We offer a wide variety of goods to membersat cost-plus prices, о The work will be charged on acost-plus basis. -> fixed-price
'cost price noun [c] the amount of money that is paid to produce sth; the price that sb pays for goods they are going to sell: Higher prices of raw materials have added to the manufacturer's cost price, о Superstores often sell items such as bread and milk at below cost price.
[synl cost -> selling price
,cost-'push in flation = cost inflation
'cost .saving noun [c, usually pi.] (often used like an adjective)
an amount of money that a business manages not to spend, for example by becoming smaller or more efficient: The restructure of the company could achieve annual cost savings of $45 million, о $45 million cost savings о The company's cost-saving measures include reducing salaries. О to achieve/make cost savings • expected/potential/ substantial cost savings ♦ cost-saving initiatives/ measures/programmes/targets
'cost .structurenoun [c, usually sing.] [Accounting) the relationship between the different types of costs that a company has, which make up its total costs: Your competitors may sell at lowerprices because they have a different cost structure.
a high/low cost structure ♦ to improve/lower/ maintain/manage/reduce your cost structure
,cottage 'industry noun [c] a small business in which the work is done by people in their homes: Desktop publishing has become a modern cottage industry, о She transformed the business from a cottage industry into a telecommunications giant.
COUgh/kDf; AmE ko:f/ verb □333 .cough 'up; .cough sth up (informal) to give sth, especially money, unwillingly: Unless they can convince investors to cough up more cash, the company will close.
council /'kaunsl/ noun [C]
see also: works council
(used especially in names) a group of people, especially politicians or officials, that are chosen to give advice, make rules, do research, provide money, etc: the governing council of the EuropeanCentral Bank о She is the chairman of the Council forEconomic Planning, о a council meeting
О the executive/governing/ruling council (of sth) ♦ to form/set up a council ♦ to be elected to/be on/serve on/sit on a council ♦ a council meeting/member


a group of people who are elected to govern an area such as a city or county: She was on the BostonCity Council for 20 years.
to be elected to/be on/serve on/sit on/a council ♦ a council meeting/member
counsel /'kaunsl/ noun [C] (plural counsel)-
see also: general counsel
(Law)
a lawyer or group of lawyers representing sb in a court case: to be represented by counsel о the counsel for the defence/prosecution о defence/prosecuting Counsel -> barrister
(AmE) a person or group of people that provides legal advice to an organization: He worked as in-house counsel at CBS Records.
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counselling (AmEspelling counseling)
/'kaunsaliq/ noun [U]
see also: career counselling, debt counselling
professional advice that is given to sb about a problem -» mentoring at mentor
counsellor (AmEspelling usually counselor) /'kaunsala(r)/ noun [C]
see also: career counsellor, Commercial counsellor
a person whose job is to give advice: Have you considered seeing a debt counsellor?
a debt/guidance/stress counsellor ♦ to be referred to/see/talk to a counsellor
(Law) (AmE) a lawyer
counter /'kaunta(r)/ noun [C]
see also: bargaining counter, bean over-the-~, trade ~
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counterfoil /'Haurrtafail; AmE -tarfoil/ noun [Ch (iespecially BrE)
the part of a cheque, ticket, etc. that you keep as a record when you give the other part to sb else: Keepthe counterfoil as a record of your payment. [mlsTUB
to fill in/keep/tear off the counterfoil ♦ to complete/ detach/retain the counterfoil
.counter-in'flationary adjective (JEconomics) that reduces or tries to reduce inflation (= a general rise in the prices of goods and services): Governments had to take counter- inflationary measures to try to cope with the effects of the increase in oil prices.
'counter-.offer {AmEspelling counteroffer)
noun [c]
(Commerce; Finance) = counterbid
(Law) if sb trying to make an agreement or a contract with sb makes a counter-offer, they suggest new conditions because they cannot accept the ones the other person has suggested
(HR) if a company makes a counter-offer to an employee who has been offered a job in another company, they offer better pay and conditions in order to try to keep the employee
counterpart /'kauntapa:t; AmE-tarpa:rt/ noun [C]
a person or thing that has a similar position or function in a different country or organization: Ourengineering teams called their counterparts at IBM tohelp resolve the problem. See note at colleague
counterparty /'kauntapa:ti; AmE-tarpa:rti/ noun[c] (pluralcounterparties)
see also: central counterparty
(Finance) one of the people, companies or organizations that are involved in a contract or some financial business: an agreement between twocounterparties
counterproductive /.kauntapra'dAktiv; AmE -tarp-/ adjective [not usually before noun] having the opposite effect to the one that was intended: It's counterproductive to put too muchpressure on your staff. productive
countersign /'kauntasain; AmE -tars-/ verb [+ obj or no obj]
to sign a document that has already been signed, usually by another person, in order to show that it is valid: All orders must be countersigned by one ofthe directors.
countertrade /'kauntatreid; AmE -tart-/ noun [u] (.Economics) international trade that involves exchanging goods or services for goods or services, rather than for money: Producer countries resort to countertrade when they do not have enough foreign exchange for imports, ►'countertrader noun [C] 'countertrading noun [u]
.countervailing 'duty noun [c] (BrE)(Economics) an extra tax that must be paid on particular imports that can be produced very cheaply in the country they come from, in order to protect local producers anti-dumping
.country 'risk (also .sovereign 'risk) noun [u.c](Economics) the possibility that political events, financial problems, etc. in a particular country will decrease the value of investments in that country or make the government, etc. unable to pay its debts: There is still a lot of country risk to doingbusiness there.
coupon /'ku:pDn; AmE -pa:n; "kju:-/ noun [C] see also: international reply coupon
(Marketing) a small piece of printed paper which you can use to buy goods at a lower price or to get sth free; a printed form that you fill in in order to enter a competition, order goods, etc: She had savedenough coupons to get a free flight, о money-offcoupons о Fill in and return the coupon below foryour free T-shirt. voucher
О to collect/redeem/save coupons ♦ to cut out/fill in/ return/send (off) a coupon
(Finance) the rate of interest that is paid to sb who invests in a bond: The bonds mature in 2010and carry a 7% coupon.
to carry/have a coupon ♦ a high/low coupon
courier /'kuria(r)/ noun, verb (especially BrE)
noun [c]
a person or company whose job is to take packages or important papers somewhere: We sentthe documents by courier, о They operate a same-daycourier service.
a person who is employed by a travel company to give advice and help to a group of tourists on holiday
verb [+ obj]
to send a package or an important document somewhere by courier:Courier that letter—it needsto get there today.
course /ka:s; AmE ko:rs/ noun [c]
see also: correspondence course, refresher sandwich ~
a complete series of lessons or talks on a particular subject: They offer a short course on management accounting, о He took a course in how to give good presentations, о All new employees attend a training course on company policy. idioms at collision, due
to develop/offer/run/teach a course ♦ to attend/do/ enrol on/go on/take a course [21] to complete/fail/ pass a course ♦ a full-time/an intensive/a part- time/short-time course
coursewarel'ko:swed(r); AmE'koirswer/noun [u](IT) computer software that is designed to teach people about a particular subject or train them in a particular activity: courseware that helps youprepare for the exam
COU rt /ka:t; AmE ka:rt/ noun
see also: labour court, law out-of-~
[u,c] the group of people, led by a judge, a group of judges or another official, who listen to legal cases and make decisions on them: We would haveto go to court in order to stop the merger, о Theytook the directors to court over the decision, о Thefirm offered $20 million to settle out of court (= end the case without the court making a decision).
tribunal
О a court hears/orders/rules/says sth ♦ a court decision/ruling ♦ a court action/case/hearing/trial
[c.U] the place where legal cases are listened to and decided: Her lawyer made a statement outsidethe court. [synI law court courtroom
[C] the group of people, led by a judge or another official, who deal with a particular type of legal case or with cases from a particular area; the place where these cases are listened to and decided: The sale of the company must be approvedby the bankruptcy court.
О a bankruptcy/divorce court ♦ a county/federal/ state court
ГТЛ71rule/throw sth out of 'court to say that sth is completely wrong or not worth considering, especially in a court: The charges were thrown out ofcourt, о Well that's my theory ruled out of court.
'court costs = cest noun (5) courtesy/'k3:tasi; AmE 'k3:rt-/ noun, adjective
noun [U]
polite and pleasant behaviour that shows respect for people: I was treated with great courtesy.ffiE] courtesy of sb/sth (alsoby courtesy of sb/
sth) 1 (usually used in written English) with the official permission of sb/sth and as a favour: Thepictures have been reproduced by courtesy of theBritish Museum.2 given as a prize or provided free by a person or an organization, often as a way of advertising: Win a holiday in Milan, courtesy of Fiat.
adjective [only before noun]
provided free, at no cost to the person using it: There is a courtesy bus that runs between the hotel and the airport.
'courtesy callnoun [c] a telephone call from a bank or company that you are a customer of, to see if you are satisfied with their service
.court of 'law (BrE also 'law court) noun [c] (formal)
the group of people, led by a judge or another official, who deal with legal cases; the place where cases are listened to and decided: You can only be forced to leave your home by a court of law. о They should be put on trial in a court of law. о an office in the law courts
court order noun [c,u] [Law) a decision by a court about a legal case; the official document in which the decision is written: We sought a court order to stop them using our trademark, о A copy of the court order must be attached to the form.
to apply for/get/obtain/seek/win a court order ♦ to enforce/grant/issue a court order ♦ to break/comply with/defy/disobey a court order
courtroom /'ko:tru:m; -rum; AmE 'ko:rt-/ noun [C] a room in which trials or other legal cases are held covenant /'kAvanant/ noun, verb
noun
[Law) [c,u] a promise that is part of a formal written contract (a deed) to take particular actions or avoid particular situations: The lease contains a covenant given by the tenant to maintain the property, о They have committed a serious breach of covenant.
О to breach/enforce/give/perform/relax a covenant
(Finance) [C] a written promise to take particular actions or avoid particular situations which is made by sb borrowing money, so that the lender knows that the loan will be paid back: The covenantsrequire the company to keep a certain ratio betweendebt and earnings.
a bank/banking/debt/financial/loan covenant ♦ to breach/maintain/negotiate a covenant
verb [no obj]
{Law) to promise sth in a formal written contract: Under the agreement, they covenanted to repay the loan over two years.
cover /'kAva(r)/ verb, noun
verb
[+, obj] to include sth; to deal with sth: Do the rules cover (= apply to) a case like this? о We are covered by (= included in) a confidentiality agreement.
[+ obj] to provide a service to people or businesses in a particular area or market: a distribution network that covers 70 countries
[+ obj] to be or provide enough money for sth: The cost covers two weeks of training, о The show barely covered its costs.
(Insurance) [+ obj] to protect sb/sth against loss, injury, damage, etc. by insurance: The policy covers you and your family against personal injury, о You are fully covered for emergency treatment abroad.
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[no obj] to do sb's work or duties while they are away: Who's covering for Joan while she's on leave?
(Finance; Stock Exchange) [+ obj] to buy the shares, currency, etc. that you have already agreed to sell to sb, especially so that you will not lose money if the price rises: The Korean market saw significantgains as investors scrambled to cover their shortpositions. close verb(9)
[+ obj] cover yourself (against sth) to take action in order to protect yourself against being blamed for sth: Companies can use performance reviews to cover themselves against lawsuits.
• noun
see also: dividend cover, forward insurance interest ~
[C] the outside of a book or a magazine: thefront/back cover
(Insurance) {AmE 'coverage) [u] protection that an insurance company provides by promising to pay you money if a particular event happens: They took out additional cover for accidental damage, о The policy includes cover of up to 50 000 against legal expenses. umi insurance cover
to get/obtain/take out cover * to arrange/provide/ withdraw cover ♦ additional/extended/standard cover ♦ accident/fire/health/life/medical cover ♦ full/restricted cover
{Finance) [u] {BrE) an amount of money that is large enough to meet a debt, loss, expense, etc.
(HR) [u] when sb does another person's job when they are away or when there are not enough staff: It's the manager's job to organize cover for staff whoare absent.
DHS1 under separate 'cover if a document, book or other item is sent under separate cover, it is sent in another envelope or package
coverage /'kAvarid3/ noun [u]
{Insurance) {AmE) = cover noun (2)
{Commerce) the area where a particular service is provided: Mobile-phone coverage is limited to the big cities, о The deal gives the airline coverage across the whole country.
(Marketing) the percentage of a possible audience for an advertisement, etc. who see it at least once
{Accounting) = interest cover
coveralls /'kAvaro:lz/ = overall noun (2) 'cover chargenoun [c, usually sing.] an amount of money that you pay to get into some clubs, or that you pay in addition to the cost of your meal in some restaurants
.covered 'call{also.covered 'call .option,.covered 'option)noun [C]{Finance) a type of investment in which sb has the right to buy shares, bonds, etc. for a fixed price on or before a particular date (a call option) from a seller who owns those shares, bonds, etc. and has them ready to sell: to write (= sell) a covered call
.covering 'letter {BrE) {ArnE 'cover .letter)
noun [c]
a letter that you send with a document, package, etc. that gives more information about it: Applicants should send a covering letter (= giving more information about themselves) and aCVto thefollowing address...
'cover notenoun [c] (BrE)(Insurance) a document that an insurance company provides until it sends the full insurance policy, so that you can prove you have bought insurance binder (3)
'cowboy /'kauboi/ noun [C] (BrE) (informal) a dishonest person in business, especially sb who produces work of bad quality or charges too much: a cowboy builder/tradesman
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co-.worker (AmE spelling coworker) noun [c] a person that sb works with, doing the same kind of job: 95% of our employees know their co-workers on a first-name basis. See note at colleague
CPA /,si:pi: "ei/ = certified public accountant,
critical path analysis
CPC /,si: pi: 'si:/ = cost per click
CPI /,si: pi: 'ai/ = consumer price index, cost per impression
CPM /,si: pi: 'em/ = cost per thousand, critical path method
CPT abbr
{Trade, only used in written English) carriage paid to: CPT Osaka
CPU /.si: pi: 'ju:/ = central processing unit Cr(AmE spellingcr)abbr(Accounting, only used in written English) a short way of writing credit in financial records
craft /kra:ft; AmE kraeft/ noun [C,U] a job or an activity for which you need skill with your hands; the objects that are made: traditionalcrafts like basket-weaving о a craft fair о The shopsells local crafts.
craftsman /'kra:ftsman; AmE 'kraef-/ noun [C] (pluralcraftsmen /-man/) (also'craftsperson) a skilled person, especially one who makes things by hand: The furniture is built by a team of highlyskilled craftsmen.
craftsmanship /'kra:ftsmanj"ip; AmE 'kraef-/ noun [U]
the skill used by sb to make sth of high quality with their hands: Their designs combine traditional craftsmanship and the latest technology.
the quality of design and work shown by sth that has been made by hand: the superb craftsmanship ofthe interior of the car
craftsperson /'kra:ftsp3:sn; AmE 'kraeftsp3:rsn/ (pluralcraftspeople /-pi:pl/) = craftsman
craftswoman /'kra:ftswuman; AmE 'kraef-/ noun [C] (plural craftswomen /-wimin/) a skilled woman, especially one who makes things by hand
crane /krein/ noun [c] a tall machine with a long arm, used to lift and move building materials and other heavy objects: They used a crane to lower the bridge into position. —Picture at transport
crash /kraeJY noun, verb
noun [C]
a sudden serious fall in the price or value of sth; the occasion when a business, etc. fails: a crash inshare prices о the dot-com crash
a bank/financial/property/stock market crash
(IT) a sudden failure of a computer or software: We believe the system crash was caused by disk failure.
verb
[no obj] to lose value or fail suddenly and quickly: Share prices crashed to an all-time low yesterday, о The business crashed with debts of 80 million.
(IT) [+ obj or no obj] (about a computer or software) to suddenly stop or be stopped from working because there is a fault: The virus crashedour computer network, о The system keeps crashing.ШШ,crash and burn (informal) to fail in a dramatic way: Why do some teams fly and othercrash and burn?
crate /kreit/ noun [C]
a large wooden, metal or plastic box in which goods are carried or stored: a crate of bananas —Picture at transport
the amount of sth contained in a crate: They drank two crates of soft drinks at the meeting.
.crawling 'peg (also .sliding 'peg) noun [c](Economics) a way of controlling the exchange rate (= the price of a currency in relation to other currencies) by changing it by small amounts at regular intervals: They abandoned a fixed exchangerate in favour of a crawling peg. adjustable peg
CRD I,si: a: 'di:; AmE a:r/ = cash ratio deposits
creative /kri'eitiv/ adjective, noun
adjective
involving the use of skill and imagination to make or do new things: a creative solution to the problem о We encourage employees to engage in creative thinking, о the creative process
having the skill and imagination to make or do new things: creative people
► cre'atively adverb creativity /.kri:ei'tivati/ noun [U]: Creativity and originality are more important than technical skill.
noun [C] (Marketing, informal)
a person in an advertising agency who designs advertisements, rather than sb who manages the agency or sells advertising: ad agency creatives
an advertisement, especially on the Internet: They developed 200 creatives in order to establish a memorable campaign.
cre.ative ac'counting (also cre.ativeaccountancy) noun [u] (Accounting, informal) recording a company's financial activities in a way that hides the true situation: The benefits of the merger were exaggerated through creative accounting.
cre.ative di'rector noun [c](Marketing) a person in a company or an advertising agency who is responsible for planning and managing the imaginative work of advertising and selling products
cre.ative 'financing noun [u] unusual or imaginative ways of obtaining money to buy sth, especially a home, or to finance a business: We offer creative financing for low-income familieswanting to buy homes.
creche (also spelled creche) /krej"/ noun [C] (BrE) a place where babies and small children are looked after while their parents are working, studying, etc: plans for more workplace creches
credentials /kra'denjlz/ noun [pi.J the qualities, training or experience that make you suitable to do sth: She doesn't have the right credentials for the job. о He has impeccable credentials as a researcher.
impeccable/impressive/strong credentials
credit /'kredit/ noun, verb
noun
see also: bank credit, bank giro bilateral carbon consumer deferred documentary
etc.
(Commerce) [u] an arrangement that you make with a bank, shop/store, etc., to be able to buy things now and pay for them later: I bought it on credit, о The supplier won't give her credit because she's a new customer, о We offer you six months' interest-free credit (= without an extra charge for interest) on purchases over 800.
О to get/have/use credit ♦ to extend/give/offer/ provide credit ♦ to deny/refuse credit ♦ a credit agreement/limit ♦ credit facilities/terms
(Finance) [и] money that financial institutions lend to businesses, governments and people: It is unlikely that the bank will extend additional credit to the firm, о Credit costs have risen sharply for smaller businesses.
О to gain access to/have access to/get/obtain/seek credit • to extend/provide credit • domestic/ international credit
[u] the fact that there is money in a bank account: Your account is in credit. be, remain, etc. in the black at black, overdrawn
[C] an amount that is paid into a bank account; a record of this: a credit of 100 [opp] debit
(Accounting) [C] (abbr Cr) (AmE spelling cr) an amount that is written in a company's financial account to show an increase in money that the company owes or a decrease in the value of its assets: Produce a trial balance to ensure that creditsequal the debits, о the credit side of an account fo^pl debit—Picture at T-account KMH The credits are recorded on the right side of a traditional T-account.
[c,u] a reduction in an amount of money you have to pay; a payment that you have a right to receive: The government's tax plans includedexpanding the existing credit for small businesses.
(Accounting) [c,u] an amount of money that is paid back or owed to you, because you paid too much; a record of the amount: We will issue youwith a credit for any damaged goods that you return.
a credit of 60
[u] the status of being trusted to pay back money to sb who lends it to you: Her credit isn'tgood anywhere now. -» credit history, credit
rating
• verb [+ obj]
to put an amount of money into a bank account: The funds will be credited to your cheque account today, о Your account has been credited with $50000.
(Accounting) to write an amount in a company's financial account to show an increase in the money the company owes or a decrease in the value of its assets: The cash received was debited in the cash bookand credited to the sales account.
iqppi debit ЕЕШ You credit a traditional T-account by writing amounts on the right side.
'credit ac.count = account noun(2)'credit ad,vicenoun [c] a message from a bank to a customer, telling them that a payment has been made into their bank account
'credit .agency = credit rating agency credit a.nalysisnoun [u,c] (Finance) the activity and business of calculating the risks of lending money to particular companies or governments: a firm specializing in credit analysis оconducting a credit analysis of a company► 'credit.analystnoun [c]
credit ap praisalnoun [u,c] (Finance) an examination of how much money a person or a company can afford to borrow; an opinion about their ability to pay their debts: Allnew accounts will be subject to credit appraisal, о Thefirm has an overall 'fair' credit appraisal.
credit .balance noun [c]
the amount of money that is left in a bank account at a particular time: The bank is offering 4% interest on credit balances, о The bank statement shows a credit balance of 274. IoppI debit balance
(Accounting) in a company's financial records, the amount by which the total credits are greater than the total debits in a particular account: A credit balance of $127 was carried forward from theprevious year.
'credit .bureau = credit reference agency
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★ 'credit card noun [c] a small plastic card that you can use to buy goods and services and pay for them later: Can I pay by credit card? о III put iton(= use) my credit card, о We accept all major credit cards, о Please fill in your name and credit-card number. debit card
to pay by/use a credit card ♦ to accept/take credit cards ♦ a credit-card payment/transaction ♦ a credit- card bill/receipt/slip/statement
'credit checknounfc] an act of checking how well sb has paid their debts in the past, to see if they are a reliable person: Werun credit checks on all loan applicants, ►'credit.checkingnoun[u]:a credit checking business
'credit .company noun [c]
a company that lends money for people or companies to buy things: the Ford Motor Credit Company о a credit company specializing in truck leasing and hire-purchase finance company
a company that provides (issues) credit cards to people
'credit con,trol noun [c.u]
(Accounting) the way that a business manages the money it is owed, for example checking whether its customers can pay, making sure that payments are made on time, etc: A lack of credit control led tolarge bills going unpaid, о developing a creditcontrol policy
(Finance) the way that a bank controls the money it lends, for example checking who it lends money to and how much it can safely lend them: The bankhas tightened credit controls in response to theworsening economy.
(Economics) the actions of a government to limit the amount of money that people or companies can borrow or spend using credit: The governmentimposed credit controls in an attempt to reduceinflation.
'credit cooperative(also .savings and credit cooperative) noun [c]
(Finance) in some countries, a group of people, especially from a particular profession, who create a fijnd of money from which they can borrow at low rates of interest [syn] credit society, credit union
'credit ere,ationnoun [u](Economics) the fact of banks making more money available for borrowers, so increasing the money supply
'credit ex.posure noun [u] (Finance) money that an organization has lent to sb and so risks losing if it is not paid back: The bank incurred heavy losses as a result of its credit exposure to the failing company, [syn] debt exposure
'credit fa.cilitynoun [c](Finance) an arrangement that a business has with a bank, company, etc. to be able to borrow money up to an agreed limit for a particular period of time: The company has secured a 5-year credit facilityworth $350 million, [syn] credit line
'credit .historynoun [c, usually sing.] a record of the loans and credit that sb has received and whether they have paid back the amounts that they owe in the right way: Getting a mortgagerequires a good credit history, о The rate of interestwill be based on your credit history. credit rating
О a good/bad/poor credit history ♦ little/no credit history ♦ to build/create/establish/have a credit history
credit informationnoun [u] details about the financial state of a company or a credit insurance 	130 |
person that is used to judge how much credit they can be given and are likely to be able to pay back: We supply up-to-date credit information oncompanies you may be considering doing businesswith.
'credit insurance noun [u,c]
insurance that a company buys to protect themselves against financial losses if customers do not pay their bills: The company has taken out creditinsurance to guard against bad debt.
(alsoconsumer 'credit insurance) insurance that sb buys that will make payments on a loan, credit card, etc. if they cannot make them, for example because they are ill/sick and cannot work
'credit .limit (also.credit line) noun [c, usually sing.]
the highest amount of money that a customer is allowed to owe, for example to a bank or on a credit card: She has a credit limit of $6 500 on her Visa card, о There is a fee for exceeding your credit limit, о The country's credit limit for buying grain has been doubled.
to be at/exceed/have a credit limit ♦ to impose/ increase/raise/reduce/set sb's credit limit
'credit line noun [c]
(Finance) (also .line of 'credit) an amount of credit that a bank, company, etc. makes available to a person or a company for a particular period: We negotiated an arrangement with a new bank that gave us a $250 000 credit line, о The company was forced to draw on credit lines as its finances worsened. [synI credit facility
to arrange/get/have/open/secure/set up a line of credit ♦ to give sb/provide a line of credit ♦ to cut off/extend/increase a line of credit ♦ to draw (down) on/overdraw/pay down/use a line of credit
= credit limit
'credit loss noun [c,u] [Accounting) money that a business loses because its customers have not paid the money they owe: The bank reported credit losses of $67 million, о credit loss protection/provision
credit .market noun [c] (Economics) the business of financial institutions lending money to people, companies or governments: Poor households have limited access to credit markets, о The financial crisis had a massive effect on the credit market.
"credit note noun [c] (Brt)(Commerce) a document that a shop/store gives you when you have returned sth, that allows you to have goods of the same value in exchange
★ creditor /'kredita(r)/ noun see also: general creditor, preferential trade ~
[c] a person, company, country, etc. that sb/sth owes money to: The property will be sold to pay offtheir creditors, о a meeting of the company's creditorsо Japan, the worlds biggest creditor nation (= it has invested more in other countries than other countries have invested in it)
(Accounting) creditors [pi.] (BrE) the amounts that a business owes to its suppliers or to people who have made loans, shown as liabilities on its balance sheet: creditors falling due within oneyear (= debts that must be paid within a year) [syn] accounts payable
debtor (2)
.creditors[22] com mitteenoun [c](Law) a group of people representing the creditors of a bankrupt company or person, that help decide how the debts will be paid back: Theagreement reached by the creditors' committee stillhas to be approved by the court.
'creditors* .ledger noun [c](Accounting) in a company's financial records, the group of accounts in which amounts owed to suppliers are recorded [syn] purchase ledger
'credit .policy noun [u.c]
(Economics) the decisions that a government makes about how easy or expensive it will be for people and businesses to borrow money: Thegovernment has adopted a tight credit policy andhigh interest rates. credit control
(Finance) the decisions a business has made about the way it will lend money or give credit; a document that describes these decisions: A businessshould have a credit policy before extending anycredit.
credit .quality noun [u] (Finance)
how likely or unlikely it is that people or businesses will pay back money they borrow: Thebank has seen a decline in consumer credit quality.
how likely or unlikely it is that a company issuing (= selling) a bond will be able to make regular payments of interest and repay the value of the bond: stocks with good credit quality
'credit .rating (also 'rating) noun [c,u] (Finance) a measurement of the ability of a company, person or government to pay their debts; the process of estimating this: The company's credit rating has been downgraded to 'junk' status, о People with no credit rating can find it difficult to take out a loan. Isyni debt rating credit score О to downgrade/lower/raise/upgrade a credit rating ♦ to be given/have a credit rating ♦ a good/low/poor credit rating
'credit .rating .agency(alsocredit .ratings.agency, 'credit .agency)noun [c](Finance) an organization that provides scores (credit ratings) for how likely companies, people or governments are to pay their debts: The creditrating agency has now lowered the company's creditrating.|syn| rating agency credit reference agency
'credit .rationingnoun [u](Economics) when lenders limit the amount of money available for borrowers or the rate of interest is very high
.credit 'reference .agency (BrE) (also credit.bureau, especially in AmE) noun [c] (Finance) an organization that keeps information about whether people have paid their debts and provides this information to banks or companies: You can ask a credit reference agency for a copy of your report, о Debts not repaid may be registered with credit reference agencies. credit rating
agency
credit re,pairnoun [u](Finance) the activity of helping a person or a company to improve their credit rating, so that they will be able to borrow money or get credit: a guide to successful credit and credit repair
'credit re,port noun [c] (Finance) a document that gives information about a borrower's financial position and how they have paid back loans in the past: Credit bureaus must provide you with a free copy of your credit report if you've been turned down for credit, ►'creditre,porting noun [u]: a campaign for fair credit reporting о credit reporting agencies
'credit re.searchnoun [u](Finance) studying the financial state of particular companies and their ability to pay their debts: She'sa member of the credit research team at JP Morgan.
credit risk noun (Finance)
[u,C] how likely it is that sb/sth will be able to pay their debts: The interest rate charged reflects the credit risk of the borrower.
[C] a particular person or company who is likely not to be able to pay their debts: The company is nota serious credit risk.
credit sale noun
(Commerce; Law) [c,U] an act of selling sth where the price will only be paid in the future but the buyer becomes the owner as soon as the goods are received: To protect our cash we limited credit salesand charged interest on every credit sale, о a creditsale agreement hire purchase
(Accounting) credit sales [pi.] the amount of money that a business receives in an accounting period for goods or services sold in this way: Totalcredit sales invoiced for March were $90000.
credit score (also "credit .scoring) noun [c] (Finance) a number that is a measurement of a person's ability to pay their debts: Before offering you a loan, a lender will check your credit score.
credit rating
credit .scoring noun (Finance)
[u] the activity of calculating a credit score for sb before deciding whether or not to give them a loan or credit
[c] = credit score
'credit so.ciety noun [c](Finance) a group of people, especially from a particular profession, who create a fund of money from which they can borrow at low rates of interest: an agricultural credit society IsynI credit union
'credit squeezenoun [c, usually sing.] (Economics) a period of time during which it becomes difficult and expensive to borrow money; actions taken by a government to achieve this: Consumer demand collapsed as a result of the creditsqueeze.
'credit .standing (also "credit .status) noun [sing.] the reputation that a person or an organization has for paying their debts: The country has managed to restore its international credit standing, о a satisfactory credit standing IsynI creditworthiness
'credit terms noun [pi.] (Commerce) the conditions on which a business is prepared to give credit to sb/sth, such as the time limit for paying the debt, the amount that can be spent, etc: Our standard credit terms are full payment within 30 days, о All their business is cash; they don't offer credit terms, о buying goods on credit terms
О easy/favourable/standard credit terms ♦ to agree/ grant/negotiate/offer credit terms
'credit .transfer noun [u,c] (ВгЁ) the process of sending money from one person's bank account to another's: Your salary will be paid monthly by automated credit transfer. BACS
credit .unionnoun [c](Finance) an organization whose members create a fund of money from which they can borrow at low rates of interest
creditworthy /'kreditw3:5i; AmE-W3:r5i/ adjective
able to be trusted to pay back money that is owed; safe to lend money to: The bank will lend only to themost creditworthy borrowers.► 'creditworthinessnoun [U] gYN] CREDIT STANDING
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creep /kri:p/ verb, noun
verb [no obj]
to change very slowly or by a small amount, especially to increase or rise in this way: Unemployment has crept back to 9%. о Exports crept up 0.6% to $77.3 billion, о House prices continue to creep upwards.
noun [u]
see also: bracket creep, mission creep
slow, steady movement, especially an increase: thegradual creep of inflation
creeping /'kri:pir)/ adjective [only before noun] happening or increasing gradually and not easily noticed: The move is part of the government's creeping financial reforms, о their attempt to gain creeping control of the company
creeping control/expenses/inflation/privatization
crew /kru:/ noun [c with sing./pl. verb] see also: flight crew
crisis-hit	Ш
suffer'tackle a crisis ♦ sth causes/creates/triggcrs a
crisis


'crisis-hit adjective [only before noun] experiencing a crisis, especially a financial one: The crisis-hit firm will have to make redundancies. О a crisis-hit company/country/industry
crisis management noun [u] actions taken by an organization to deal with a very difficult or unexpected situation: Market crises can develop very quickly and crisis management needs to be adapted to each situation.
criterion /krai'tiarian; AmE -'tir-/ noun [C] [pluralcriteria -ria/)
a standard that you use when you make a decision or form an opinion about sb/sth: What criteria do you use for hiring new staff? о Each investment must meet a set of financial criteria. О to establish/set/use criteria (for sth) * to fulfil/meet/ satisfy criteria
.critical incident noun [c] (HR) an example of the way a person doing a job behaves that has a good or bad effect: identifying the critical incidents that distinguish satisfactory workers from unsatisfactory workers
critical incident method(also.criticalincidents method)noun [c] (.HR) a way of deciding what abilities are needed to do a particular job and discovering how well sb is doing their job, by looking at real examples of the way people have behaved in the job that have had good or bad effects: The critical incidents methodcan be used to decide on training needs for managers.
critical massnoun [u] [sing ] the number of customers, amount of resources, etc. needed to allow a business, an industry, etc. to make a profit and continue without outside help: We need five or six stores to achieve critical mass, оThey lack critical mass in their core markets.
to achieve/create/have/reach (a) critical mass
critical 'pathnoun [sing ] (,Economics; Production) the series of tasks in a project that must be completed on time in order for the project to finish on time—Picture at PERT
.critical 'path a nalysis (abbr CPA; (also .critical path .method abbr CPM) (also 'network a.nalysis)
noun [u,c]
(,Economics; Production) a way of planning a project and calculating how long it will last by examining which order of tasks will have the fewest delays and complete the project in the fastest and cheapest way: They use critical path analysis forscheduling complex jobs, о The critical path methodis a key tool for managing project schedules.— Picture at PERT
critical sue cess .factor noun [c, usually pi.] one of the areas of a business that are most important for it to be successful: Customer service is a critical success factor for any retailer, о identifying the critical success factors of a business
CRM ,si: a:r 'em/ = customer relationship
management
crony 'capitalismnoun [u] (informal) a system in some capitalist countries in which business contracts, bank loans, etc. are given to the family and friends of the government and business leaders
crop /krop; AmE kra:p/ noun [c] see also: cash crop
a plant that is grown in large quantities, especially as food: Sugar has always been an
important crop on the island, о concerns over GM (= genetically modified) crops 2 the amount of grain, fruit, etc. that is grown in one season: a fall in this year's coffee crop о We are looking forward to a bumper (= very large) crop.
cross /kros; AmE kro:s/ verb [+ obj] (BrE) if you cross a cheque, you draw two lines across it to show that it must be paid into sb's bank account and not exchanged for cash: a crossed cheque о Make sure you cross the cheque and write 'accountpayee only' between the lines. account payee, uncrossed cheque
ШЕ1 a crossed 'line a situation in which you can hear another telephone call when you are making a call, because a connection has been wrongly made
.cross-'borderadjective [only before noun] that takes place between people or businesses in different countries, especially ones that are next to or near each other: The number of cross-bordermergers has increased in recent years, о cross-bordertrade/trading
(cross-e'xamineverb [+ obj or no obj] to question sb carefully and in a lot of detail about answers that they have already given, especially a witness for the other side in a court case: Theyalways cross-examine applicants (= ask them a lot of questions) on their previous experience.►,cross-exami'nationnoun [u,c]: He confessed to the crimeunder (= during) cross-examination.
.cross-'functionaladjective(HR) that involves people, departments, etc. with different jobs or skills working together: We usecross-functional teams to develop new products.
.cross guaranteenoun [c](Finance) a promise made by members of a particular group of companies to pay back the debts of a company in the group if it fails to do so, in order to help the company borrow money: Thecompany's subsidiaries have provided crossguarantees to secure the loan, о cross guaranteesbetween subsidiaries► .cross-guaran'teeverb [+ obj]
'cross-,holding (also .cross-'shareholding) noun [c] (especially BrE)
(Finance) a situation in which two companies or groups own some of each other's shares; the shares that each company or group owns in the other: a cross-holding of shares between Fiat's car division and General Motors о Investors generally dislike cross-holdings as they reduce the chances of a takeover.
cross-'media adjective involving or using different types of media such as television, radio, etc: We have a cross-media strategy, using television, radio and print for our advertising, о cross-media publishing
,cross-media 'ownership noun [u] (especially BrE)
(Economics) the fact of a single organization controlling several different kinds of media company such as newspapers, television stations, etc: The new cross-media ownership rules would still prevent the owner of a large newspaper business from buying a large TV channel.
,cross- merchandising noun [u] (Marketing) the activity of displaying related products together in a shop/store to encourage customers to buy several items instead of just one: the cross-merchandising ofswimwear with sunglasses о We use cross-merchandising to encourage multiple sales, ►.cross-'merchandise verb [+ obj or no obj]: Apples can be cross- merchandised with other lunch box suggestions. cross-promotion, cross-selling
cross- ownership noun [uj (,Economics) the fact of a single organization controlling companies with related interests, especially in the area of newspapers and television: Legislation prevented cross-ownership of a newspaperand television station in the same city.
.cross-'platform adjective [usually before noun] (IT) that can be used with or involves different types of computer systems (platforms): There are a few cross-platform problems with the software, о cross- platform compatibility
.cross-'posting noun [u]
(IT) when the same message is sent to more than one news or discussion group on the Internet at the same time
(HR) (BrE) when an employee is moved to a different department, country or company
,cross-pro'motion noun [c,u] (Marketing)
a set of advertisements or other activities that are designed to help two companies sell their products or services together: The two TV networkshave agreed to an extensive cross-promotion.
a situation where a company advertises one of its products, such as a newspaper or a book, in another
cross-merchandising, cross-selling
► .cross-pro'motional adjective [only before noun]: cross-promotional opportunities о a cross- promotional deal/partnership ,cross-pro'mote verb [+ obj or no obj]
'cross-ratenoun [c](Finance) an exchange rate for two currencies that is calculated by comparing the value of each currency to a third currency (especially the US dollar): the cross-rate between the yen and thekrone
.cross-'sellingnoun [u](Marketing) the activity of selling other products or services that your company or another company provides at the same time as a customer is buying one product or service: cross-selling opportunities/activities о The inquiry will examine the cross-sellingof banking products. ► .cross-'sell verb [+ obj] -» cross-merchandising, cross-promotion
.cross-'shareholding = cross-holding .crowded 'market noun [c] a situation where there are a lot of companies all trying to sell similar products: The new beauty magazine is being launched into an already crowded market, о competing in a crowded market
.crown 'jewel noun [c] the most valuable part of sth, especially of a business or an industry: The company needs to raise cash and is selling off its crown jewels. СЕШ Jewel in the crown has the same meaning: Harvey Nichols regard the Edinburgh store as the jewel in their crown.
crude /kru:d/ adjective, noun
adjective
(about oil and other natural substances) in its natural state, before it has been treated with chemicals: the refining of crude oil
О crude oil/petroleum/iron/metal/steel/sugar
(cruder, crudest) simple and not very accurate but giving a general idea of sth: We produced a crude estimate of our spending for the next four years. О a crude calculation/estimate/measure (of sth)
noun (also .crude 'oil) [u]
oil in its natural state, before it has been treated with chemicals: 50000 barreb of crude о a rise incrude prices
crunch /кг Ant J-/ noun, verb
noun [c, usually sing.]
a situation in which there is suddenly not enough
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of sth, especially money: The company is facing a severe cash crunch.
О a cash/credit/liquidity/supply crunch ♦ an energy/a labour crunch ♦ to avoid/ease/experience/face a crunch • verb [+ obj]
(IT) to deal with large amounts of data very quickly: Today's processors can crunch numbers at an incredible rate. -> number cruncher
'C share (also class 'C share) A/B/C share
CSR /,si:es 'a:(r)/ = corporate social
responsibility
'C-Suite noun [c, usually sing.] (oftenthe C-suite) the most important managers in a company: seniorexecutives at the C-suite level о C-suite executives СЕШ The letter С in C-suite may refer to the word 'corporate', or to 'chief, which is found in some job titles.
CT I,si: 'ti:/ = corporation tax ,C-tO-'C =C2C Ctrl = control noun (7) CU. abbr
a short way of writing cubic: a volume of 15 си. m (= 15 cubic metres)
'cube farm noun [C] (informal)
an office that is divided into cubicles cubic /'kju:bik/ adjective [only before noun] (abbr cu. used to show that a measurement is the volume of sth, that is the height multiplied by the length and the width: The plant processes 7 million cubic metresof gas a day.
cubicle /'kju:bikl/ noun [C] (especiallyAmE) a small office that is made by separating off part of a larger room: She shares a cubicle with three team members, о working in a cubicle
culture /'kAltJa(r)/ noun [c.U]
see also: corporate culture, organizational safety ~
the ways in which people in an organization relate to each other and deal with their work: Team meetings are part of the company's culture, о We have a culture in which staff work quickly, о developing a culture of innovation О to create/develop/have/promote a culture (of sth) ♦ business/company/management/workplace culture
Cum /клт/ preposition(Finance) used to show that the buyer of a share, bond, etc. is getting the right to claim the thing mentioned: The shares will trade cum bonus until 15March 2005. о The bonds were acquired on a cum-interest basis. СЕШ Cum is the Latin word for 4vith'. [oppI ex
,curn 'dividend (also ,cum 'div., informal) adverb, adjective
(Finance) (about a share that is sold) giving the buyer the right to claim the next payment (dividend) arranged: buying shares cum dividend о the сит-dividend price IoppI ex-dividend
cume /kju:m/ = cumulative audience cumulative /'kjumjalativ; AmE-leitrv/ adjective (about a figure) that includes all the amounts that have been added previously: We predict that cumulative sales will exceed 2 million units by 2006. о That gives a cumulative total of 4103.
.cumulative 'audience (also cume, informal)noun [C, usually sing.]
(Marketing) the number of different people who
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watch a particular television channel, hear a radio programme, etc. over one or more periods of time: We reach an estimated weekly cumulative audience of 1 million viewers, о the cumulative audience for the evening news -» circulation, reach
.cumulative dividend noun [c] (Finance) the regular payment that is made to sb who owns a cumulative preference share: The shares were issued with a cumulative dividend of 9.25%, payable quarterly.
cumulative 'preference share noun [c]
[BrE) (AmE.cumulative preferred stock [u])(Finance) a type of share that a company issues (= sells) that gives its owner the right to receive regular payments (dividends) from the company. If the company cannot afford to make a payment on time, it has to pay the amount later when it can afford to: 5% cumulative preference shares (= ones for which you receive a 5% dividend)
curb 'кз:Ь; AmEкз:гЬ/ verb, noun
verb [+ obj]
to control or limit sth, especially sth bad: raising interest rates to curb inflation о A new resolution has curbed the power of the board.
noun [c]
a control or limit on sth: a curb on local government spending о The local steel industry is protected through import curbs. иш] limitation
curb market = kerb market
VOCABULARY BUILDING
Describing what happens to currencies
Deciding the value of a currency
Many developing economies have their currencies pegged to the dollar.
The government allowed the peso to float freely.
Countries devalued their currencies to encourage exports.
They revalued the currency to reflect the change in economic growth.
Increases in value
The yen nas appreciated around 7.5% against the dollar so far this year.
The Swiss franc is strengthening against the euro.
Decreases in value
The central bank cannot afford to defend a depreciating currency.
The rand weakened by 5% to the euro.
See note at increase
★ currency /'kAransi; AmE'кз:г-/ noun (plural currencies)
see also: basket of currencies, convertible digital dual e-currency, fixed hard etc.
2 [u] the period of time during which sth is valid or is used: The facts must remain true and accurate during the currency of the advertisement.
currency ac.count (also .foreign 'currency ac,count) noun [c]
(Finance) a type of current account for businesses that is available in a wide range of foreign currencies
'currency bloc (also bloc) noun [c] (Economics) a group of countries that use the same type of money: the creation of the euro currency bloc
currency boardnoun [c](Economics) in some countries, a government institution that controls the value of the country's money, for example, by deciding its exchange rate
currency ef,feet noun [c, usually pi.] (Accounting) the way that changes in the value of currency can change a financial result: Sales were up 5%—or 1% excluding currency effects, о positive/ negative currency effects
'currency ex.posure (also .foreign 'currency ex.posure) noun [u,c]
(Finance) the amount of an investment that is in a foreign currency and could be affected by changes in the value of the currency; the state of being at risk in this way: The company manages its currencyexposure by keeping dollar reserves, о Our maincurrency exposures are in the Canadian dollar andthe yen.[synj currency risk
'currency .futurenoun [c, usually pi.] (Finance) a type of investment that involves agreeing to buy or sell a fixed amount of a foreign currency on a specific date in the future at a fixed price (which is usually stated in US dollars)
'currency hedgenoun [c](Finance) a way of trying to protect investments from problems caused by changes in the value of foreign currency; an investment that reduces this risk
'currency .market noun [c] (Finance) a market in which traders buy and sell currencies: The euro weakened against the dollar on the currency markets, о the star performers in the currency market IsynI foreign exchange market
'currency note noun [c. usually pi.] money of a particular system in the form of banknotes: The old currency notes have been taken out of circulation.
currency .optionnoun [c](Finance) a type of investment that allows you to exchange an amount of one currency for another at an agreed exchange rate within a particular period of time: We use currency options to guardagainst foreign exchange risk.
'currency pairnoun [c](Finance) the relation in value between two particular currencies: the EUR/USD currency pair (= the euro and the United States dollar)
'currency peg noun [c] (Economics) an economic policy in which the value of a country's currency is linked to that of a foreign currency: The government was forced to abandon the one-to-one currency peg with the dollar, о a fixed currency peg adjustable peg
'currency rate noun [c] the relation in value between one currency and another: the currency rate between the yen and the pound i syn i exchange rate
'currency re,serves = foreign currency reserves currency risk (also .foreign 'currency risk)noun [U,C; usually pi.]
(Finance) the possibility that an investment that is in a foreign currency could lose value because of changes in the value of the currency; the state of being at risk in this way: The group is exposed tocurrency risk from its international business, о tohedge (against) (= protect against) currency risk
gyn] currency exposure
current /'kArant; AmE 'кз:г-/ adjective [only before noun]
happening now; of the present time: current economic conditions о your current employer о a budget for the current year
'current ac.count noun [c]
(BrE) (AmE 'checking ac.count) (also 'cashac.count, AmE, BrE) (BrEalso 'cheque ac.count) a bank account that you use to receive payments and pay bills, for example by cheque or bank transfer: When you open a current account, you will be issued with a chequebook, о The monthly interest will be paid directly into your current account, о Some banks will pay interest on current accounts.
(Economics) (alsoex.ternal ac'count) a record of the money coming into and going out of a country as a result of imports and exports of goods and services, income from investments, etc: Decliningcar exports were responsible for the 2 billion currentaccount deficit (= the amount by which money received from exports, etc. was less than money spent on imports, etc.). balance of trade,
capital account
.current 'asset (also .circulating 'asset) noun [c, usually pi.]
see also: net current assets
(Accounting) an asset that a company holds for a short period of time, including cash or sth that can easily provide cash, such as products to be sold; the value of these assets: The firm has $1.2 billion incurrent assets, of which $800 million is held in cash.
If current liabilities are greater than current assets, it becomes difficult to finance day-to-day operations.
capital asset, current liability
.current 'costnoun [c](Accounting) the present value of sth, calculated by increasing its original cost to include a sum for inflation (= a general rise in the price of goods and services), or by considering the cost of buying or producing the same item today: The accounts aremodified to maintain the current costs of assets. historical cost, replacement cost
.current .lia bility noun [c, usually pi.] (also .short-term lia'bilities [pi.]) (Accounting) a debt that must be paid within a year; the value of these debts in a company's financial records: Total current liabilities were $149 million, о The bank overdraft is repayable within three months and thus a current liability, [syn] amount falling
due within one year current asset, long- term liabilities, non-current liabilities
.current'prices noun [pi ] (Accounting; Economics)
the prices that are being paid today for similar things: At current prices, the company is worth around 23 billion.
the original amount increased to include a sum for inflation (= a general rise in the price of goods and services): The 1992 hurricane cost thestate almost $20 billion in current prices.
'current .ratio = acid-test ratio
current 'yield noun [c, usually sing.] (Finance) the amount of interest paid on an investment that compares the annual interest payment to the current price of the investment: The
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current yield on the bond is 5.2%. -» redemption yield
curriculum vitae /ka.rikjalam 'vi:tai/ = CV cursor /'k3:sa(r); AmE 'k3:rs-/ noun [C] a small mark on a computer screen that can be moved and that shows the place, for example, where text will appear when typing: Move thecursor to the bottom of the screen. pointer
curtail /k3:'teil; AmE кз:гЧ-/ verb [+ obj] (formal) to limit or reduce sth: There is pressure on the company to curtail spending, о Union powers have been curtailed. ► cur'tailment noun [u]
curve /кз.-v; AmEкз-.rv/ noun
see also: adoption curve, bell demand experience J-curve, learning ~ custom	136
2 (Finance) the activity of keeping shares, bonds, etc. and their certificates on behalf of investors: The bank holds millions of pounds'worth of assets in custody for pension funds, о a custody bank/account
custom /'kAstam/ noun, adjective
noun
[u] (especially BrE) the fact of being a customer: They have cut their prices to attract custom, о Thank you for your custom. Please call again, [syn] business
[C,U] an accepted way of behaving or of doing sth in a particular company or industry: Thepayment of a commission was a trade custom, о It isthe employer's custom and practice (= it has been done like this for so long it is now like a law) forfull-time workers to work a 37-hour week.
adjective [only before noun] {especially AmE)
= custom-built, custom-made: a company making custom furniture
.custom-built (also 'custom, especially in AmE) adjective
built according to a special design, usually for a particular person or company: The computers arecustom-built for each client, о a custom-built Ferrari bespoke
customer /'kAstama(r)/ noun [C]
see also: internal customer, target customer
customer acqui sition noun [u] (Marketing) the activity of getting new customers for a business: They spent nearly 1.5 on customer acquisition, о They are suffering from poor customer acquisition rates.
.customer acqui sition cost = acquisition cost (2)
'customer base (also con'sumer base, lessfrequent) noun [c, usually sing.] all the people who buy or use a particular product or service: We need to appeal to a wider customerbase. -» installed base
.customer'capitalnoun [u](Economics; HR) the value of a company's relationship with its customers and the businesses that it sells good or services to
.customer 'care = customer service .customer-'centric adjective that is organized around the needs of customers: building a customer-centric organization о a customer-centric approach
.customer-'focused adjective giving all your attention and effort to the needs of customers: They have changed from a sales-oriented to a customer-focused business, ►.customer 'focus noun [и; C, usually sing.]
'customer 'lifetime 'value = lifetime
value
.customer 'loyaltynoun [u] the fact that a customer prefers to use a particular shop/store, etc. or continues to buy a particular type of product: We send 'thank-you letters' to all ourclients as a way of strengthening customer loyalty.
to build/develop/increase/strengthen customer loyalty
.customer'managementnoun [u] a system of collecting and analysing information about customers in order to provide them with the products or services they need: customermanagement technology
'customer .panel = consumer panel
.customer 'profile noun [c] (Marketing)
(also con.sumer 'profile) a detailed description of the type of person who buys a particular product or service, shops at a particular store, etc: We mayneed to adjust the style of clothes we sell to suit ourcustomer profile.
a detailed description of a particular customer: The software instantly displays the customer profile that corresponds to the caller's phone number.
.customer relations noun(Marketing)
[pi.] the way in which a company deals with its customers: trying to improve customer relations о a customer relations manager
О excellent/good customer relations ♦ to improve customer relations
[U with sing./pl. verb; pi.] the department of a company that is responsible for dealing with customers: Contact us at Customer Relations if youhave a problem.
.customer re lationship noun [c] (often the
customer relationship) the way in which a company and its customers behave towards each other: Managing the customer relationship is critical to long-term success, о the importance of maintaining healthy customer relationships
.customer re lationship .management. customer relationship .marketing (abbr
CRM) (also relationship .management) noun [u](IT; Marketing) a system in which a business aims to develop a good relationship with customers, for example by keeping information about their needs, in order to sell as many goods or services as possible and keep customers satisfied; software that helps businesses do this: Customer relationshipmanagement has become a top priority forcompanies seeking a competitive advantage in today'seconomy, о The software company is the marketleader in CRM. о CRM solutions/software► .customer relationship .manager noun [c]
.customer re'search = consumer research
.customer resistance = consumer
resistance
.customer .satisfaction noun [u] the extent to which customers are happy with a particular product or service: Our staff work as a team to achieve customer satisfaction, о The firm did well in a recent customer-satisfaction survey.
to achieve/create/improve/increase/measure customer satisfaction * a customer-satisfaction index/rating/survey
*.customer 'service (also .customer 'care [u]) noun
[u,C] the way in which a company treats its customers and answers their questions, complaints, etc: How you handle complaints, is an important part of customer service, о changes in the way some customer services are delivered о You can now contact our customer-service centre by email.
excellent/good/poor customer service ♦ to deliver/ improve/provide customer service ♦ a customer- service adviser/centre/department/manager/ representative
2,customer 'services [u with sing./pl. verb; pi.] the department in a company that deals with customers' questions, complaints, etc: A copy of the brochure is available from customer services, о She is head of customer services, о Customer Services has/ have improved its/their efficiency.
customize, -ise /'kAstamaiz/ verb [+ obj] to make or change sth to meet the needs of the customer or user: We customize our training courses to fit the needs of your staff, о You can customize the software in several ways, ►'customized, -ised adjective: a customized version of the software .customization, -isation noun [u]
.custom-'made (also 'custom) adjective (both especially AmE)
designed and made for a particular person: custom-made shoes [synI bespoke
★ customs /'kAstamz/ noun [pi.]
(usually Customs) the government department that gives permission for goods to be imported and charges taxes on them (import duties); the officials at an airport, etc. that work for this department: The Customs have seized large quantities of cigarettesand tobacco, о obtaining customs clearance for the g°°ds (= permission to import them)
Iffl American English uses a singular verb with customs in this meaning. Customs and Excise, customs officer
the place at an airport, etc. where your bags are checked as you come into a country: to go throughcustoms and passport control
{Trade) = customs duty
'customs .agent = customs officer, customs broker
.Customs and Excisenoun [u] in the UK, the government department that collects taxes on goods bought and sold and on goods brought into the country, and that checks what is brought in, now part of нм revenue and customs
'customs bondnoun [c,u] {especially AmE)(Trade) a type of insurance that an importer must buy, which promises that all taxes on goods that they import will be paid and all the rules obeyed:
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You are required to post (= provide) a customs bond for the goods, о goods shipped under customs bond
'customs .broker(also'customs .agent)noun [c](Trade) a person or company that is paid to arrange for goods to be brought into a country (to clearcustoms) on behalf of an importer
'customs declaration noun [c] (Trade) an official description of the goods that you want to send to another country or bring into a country: A fully completed customs declaration must be attached to the package, о On entering the country, all tourists must fill in a customs declaration form.
'customs .duty noun [c, usually pi., u] (also 'customs [pi.])
(Trade) taxes that must be paid to the government when goods are imported: the customs duties on foreign cars о paying customs duties о Fruit imported from these countries is subject to customs duty of 20%.
'customs .entry noun [c.u] (Trade) an official record that must be made of goods that are brought into or taken out of a country; the process of bringing goods into or taking goods out of a country in the official way: You are required to complete a separate customsentry for each shipment of goods, о following theformal customs entry procedures
'customs .officer(alsocustoms of.ficial) (also'customs .agent,especially in AmE) noun [c] a government official that works at an airport, etc., whose job involves checking for illegally imported goods
'customs .unionnoun [c](Economics) a group of countries that have agreed not to charge taxes (import duties) on goods they trade with each other, and to charge the same taxes on goods imported from other countries: Andorrajoined the EC customs union in July 1990.
.Customs 'warehouse = bonded warehouse
cut /kAt/ verb, noun
• verb [+ obj] (cutting, cut, cut)
to reduce sth, especially by a large amount: The airline is to cut 2 500 more jobs, о The number of factories has been cut from 13 to 6. о His salary has been cut by ten per cent, о Forecasts for their 2005 profits have been cut.
to remove text or images from one place on a computer screen, in order to put them somewhere else: You can cut and paste between the programs.ШЕЛ cut a deal (with sb); cut (sb) a deal
(informal) to make an arrangement with sb: She cuta deal with the boss who allowed her to work on theproject if she raised half the funds,a cut and 'pastejob(informal) a document that sb has created quickly by taking ideas or sections of text from other documents, rather than sth original that they have worked hard on
ШИЗ .cut 'back (on sth); .cut sth back to reduce sth: There is no evidence that shoppers were cutting back (= on spending) over the holiday season, о to cut back on spending о If we don't sell more well have to cut back production. cutback .cut 'down (onsth); .cut sth 'down (to sth) to reduce the size, amount or number of sth: She wants to cut her travel load down to two days a week, .cut sb 'in (onsth) (informal) to give sb a share of the profit in a business or an activity .cut sb 'off to interrupt sb who is speaking on the telephone by breaking the connection: We were cut off in the middle of our conversation, .cut 'off sb/sth (often be cut off) to stop the supply of sth to sb/sth: The bank has threatened to cut off their credit.
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noun [C]
see also: price cut
a reduction in the amount or number of sb/sth: making a cut in interest rates о an interest-rate cut о The aircraft maker announced a further 1000 cuts (= in the number of employees) last week, о The managers had to take a 20% cut in pay.
О interest-rate/tax cuts ♦ budget/cost/expenditure/ spending cuts ♦ job/pay/wage cuts ♦ a big/deep/ dramatic cut ♦ to announce/implement/make/ propose cuts
(informaf) [usually sing.] a share in a profit or money: We take a cut of any sales to customers that we refer to them.
to get/take a cut (of sth)
cutback /'kAtbaek/ noun [c, usually pi.] a reduction in sth: cutbacks in production о staffcutbacks -» сит back (on sth) at сит verb
'cut-off adjective, noun
adjective [only before noun]
forming a limit at which sth must stop: The union has set a cut-off point for the negotiations, о When is the cut-off date?
noun [c, usually sing ]
a point or limit when you stop sth: The government announced a cut-off in overseas aid. о Mortgage lending should have an upper limit cut-off.
"cut-off scorenoun [c](HR) the number of points on a test below which sb will not be considered for employment
CUtOVer /'kAtauva(r); AmE -ou-/ noun [C] a time when an organization stops using one type of system, especially a computer system, and immediately starts using a new one: The cutover isplanned for 31 May 2006. о the cutover from amainframe to an Internet-based network
,CUt- price (especially BrE) (AmE usually ,cut-'rate) adjective [usually before noun]
sold at a reduced price
О cut-price deals/fares/goods/offers
selling goods or services at a reduced price
a cut-price airline/store/supermarket
'cut-throat adjective [usually before noun] (about an activity) in which people compete with each other in aggressive and unfair ways: rival companies engaged in cut-throat competition о They are struggling to compete in the cut-throat world of IT services.
.cutting 'edge noun [sing.]
the cutting edge (of sth) the newest, most advanced stage in the development of sth: They are at the cutting edge of scientific research, о operating on the cutting edge of technology о cutting-edge designs Isyni leading edge
a quality or feature that gives sb/sth an advantage: This qualification will give you a cutting edge over other candidates when you apply for a job.
CV /,si: 'vi:/ abbr curriculum vitae a written record of your education and employment that you send when you are applying for a job: Applicantsshould send a full CVand covering letter to... оVoluntary work will look good on your CV (= give a good impression). Hyn] resume (AmE)
C.W.O.(also spelled CWO) /,si: .dAblju: 'au; AmE 'ou/ abbr
(Trade) cash with order payment for goods will be made when the goods are ordered: Our normalterms of business are c.w.o.
CWt. abbr (plural cwt.) a short way of writing hundredweight
cyber- /'saiba(r)/ combiningform (in nouns and adjectives)
connected with electronic communication networks, especially the Internet: a cybershop о acybercafe о cybersales о cybermarketing
'cyber mall (also .electronic 'mall) noun [c] (E-commerce) a website that is shared by two or more businesses: Л fashion retailer is launching a cyber mall that will enable Internet users to buy products from a number of high street retailers.
cyberslacker /'saibaslaeka(r); AmE 'saibar-/ noun[C] (informal)
an employee who uses the Internet in work time to send personal emails, shop, play games, etc. when they should be working
cyberspace /'saibaspeis; AmE -bars-/ noun [U] the imaginary place where electronic messages, Internet pages, etc. exist while they are being sent between computers: Some people are reluctant totransfer money through cyberspace.
cybersquatting /"saibaskwDtiri; AmE 'saibarskwa:tiq/ noun [u] the illegal activity of buying and officially recording an address on the Internet that is the name of an existing company or a well-known person, with the intention of selling it to the owner in order to make a profit: a victim of cybersquatting
a cybersquatting lawsuit ► 'cybersquatter noun [c]
cycle /'saikl/ noun [C]
see also: accounting cycle, billing business economic family life Kondratieff life etc.
a regular pattern of events: a vicious (= very bad) cycle of reduced spending, lower production and unemployment о Fashions tend to go in cycles, о breaking the cycle of five working days and two leisure days
a pattern that an economy, an industry, a market, etc. tends to follow, with periods of success and periods of difficulty happening regularly one after another: The market is at the bottom of thecycle and should start improving soon, о The ITindustry has been through many boom-and-bustcycles.
a single period of success, failure, etc. that forms part of a regular series: The economy appears to bemoving into a down cycle, о a growth cycle
a regular period of time during which sb/sth completes a particular activity: We are trying to shorten our product-development cycle, о We tend to work in 12-month cycles.
'cycle time noun [u,c] (Production) the time between starting and completing a production process: There has been a dramatic reduction in manufacturing cycle time, о In one work area, cycle time was cut by 15 seconds by adding another worker. -> lead time
cyclical /'saiklikl; 'sik-/ adjective, noun
adjective
see also: countercyclical
(Economics; Finance)
that follows a regular pattern of success and failure, increase and decrease, etc: History has shown that economic markets are cyclical, о the cyclical demand for steel products о a cyclical downturn (= period of difficulty) in the advertising industry
О a cyclical downturn/peak/recovery
easily affected by the success or failure of the general economy: Improved economic conditions have benefitted cyclical stocks, о cyclical unemployment -> defensive
О cyclical shares/stocks Gfdical company/industry• noun [C, usually pi.] {Finance) an investment whose value is easily affected by the success or failure of the general economy: Consumer cyclicals, like technology and
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Dd

D/A = documents against acceptance, deposit account
DA /,di:'ei/ = district attorney DAF /,di: ei 'ef/ = delivered at frontier the'Daily Official 'Listnoun [sing] (Stock Exchange) a detailed record that gives information about the shares that are traded on a stock exchange on a particular day, especially the London Stock Exchange
damage /'daemid3/ noun, verb
noun
see also: actual damages, apparent civil ~, compensatory liquidated nominal non- economic punitive -
[U] physical harm caused to sth which makes it less valuable or for which sb can claim money from an insurance company: The storm didn't do much damage, о The cost of the damage is estimated at $30 million, о The policy covers the building for accidental damage.
О to cause/do damage (to sb/sth) ♦ to suffer damage ♦ to assess/prevent/repair damage ♦ considerable/ extensive/irreparable/permanent/serious/severe damage ♦ accidental/environmental/structural damage ♦ bomb/fire/flood/smoke/storm damage
[u] harmful effects on sb/sth: damage to a person's reputation о This could cause serious damage to the country's economy.
О to cause/do damage (to sb/sth) ♦ inflict damage (on sb/sth) ♦ to suffer damage ♦ to assess/repair damage ♦ considerable/irreparable/long-term/serious damage ♦ financial/political damage
(Law) damages [pi.] money that a court orders a person, company, etc. to pay to sb, because they have caused them harm, injury or loss: He wasordered to pay damages of 50 ООО. о The juryawarded the plaintiff $505 million in damages.
О to be awarded/receive/recover/win damages ♦ to claim/seek for/sue damages ♦ a damages action/ award/claim
WHICH WORD?
damage/damages
Damage [U] refers to the harm that is done to something:
Did the fire cause much damage?
The fire caused terrible damages.
Damages [plural] has a different meaning. It refers to the money paid to someone as part of a legal case: She is suing the company for damages, о He was awarded damages of 100 000.
The word injury [C/U], not damage, is used to describe harm done to a person's body:
The driver suffered serious injuries.
The driver su ffrrrri чгпоик finmapr
• verb [+ obj]
to harm or spoil sb/sth: The fire badly damaged the offices, о Investor confidence has been seriously
damaged by the scandal, о Her strategies are damaging the company.
'damage limitation (also damage con.trol,
especially in AmE) noun [u]
the process of trying to limit the amount of damage that is caused by a particular event or situation
'danger .money (BrE) (AmE 'hazard pay) noun [u]
(HR) extra money which is paid to sb who works in a dangerous situation: The miners have argued thatthey should be paid danger money.
data /'delta; BrE also 'da:ta; AmE also 'daeta/ noun see also: hard data, secondary soft ~
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got a new job doing data entry for a mail-order company, о Data entry clerks were paid by how fast they could key data.
data .mining noun [u] (IT; Marketing) using software to look at large amounts of information that has been collected on a computer and find new patterns, etc: Credit-card companies can use data mining to detect fraud, by looking for unusual spending patterns.
.data 'processingnoun [u](IT) a series of actions that a computer performs on data to analyse and organize it; the part of a company where this is done: the people inaccounting and data processing
.data projection noun [u] (Law) legal restrictions that keep information stored on computers private and that control who can read it or use it: In terms of the data protection laws, you can find out what information the company has about you. о a breach of the Data Protection Act
,data 'warehousenoun [c](IT) a collection of business information, for example about costs and profits, that a company keeps on a single computer system, so that is can be analysed and used to make decisions: The firm builta data warehouse to help improve financialmanagement, ►.data 'warehousingnoun [u]
date /deit/ noun, verb
noun
see also: best-before date, best-if-used-by closing completion delivery drop-dead
due etc.
suddenly and unexpectedly buys a large number of shares in another company at the beginning of a day's business on the stock exchange: The firmmounted a dawn raid on shares in the retailer, andis now likely to make a full takeover bid.
the DAX(also spelled Dax) /daeks/ noun [sing.] Deutsche Aktienindex a share index of shares in 30 of the most important companies on the Frankfurt stock market: Frankfurt's DAX indexgained 0.2% in late trade. See note at increase
daybook /'d.eibuk/ noun [C] (Accounting) a printed or an electronic record of the sales made and the goods bought by a business each day: Enter the invoice number in the daybook, о a purchase/sales daybook
.day 'off noun [c] (plural days off) a day on which you do not have to work: When was the last time you had a day off? о She took a few days off. о a day off in lieu (= in return for working during a holiday)
to ask for/have/take a day off♦ be due for/be owed
a day off
'day .ordernoun [c](Stock Exchange) an order to buy or sell shares, bonds, etc. that is only valid on the day it is made
'day rate noun [c] the amount sb is paid or charges to do a day's work: What is your day rate? о She sets a minimum day rate of £200.
.day re'leasenoun [u] (BrE)(HR) a system of allowing an employee days away from work in order to study at a college: She goes tocollege on day release, о a day-release course
,day-to-'day adjective [only before noun] involving the usual events or tasks of each day: He has recently handed over the day-to-day running of the business, о the day-to-day work of the department о She will continue to run the group on a day-to-day basis.
'day .tradingnoun [u](Stock Exchange) the process of buying and selling shares very quickly using the Internet in order to take advantage of small price changes and so make small quick profits: The company struggled asenthusiasm for the Internet and day tradingdecreased,►'day .tradernoun[c] 'day-tradeverb [+ obj or no obj]
dbaabbr (especially AmE) a short way of writing doing business as in the name of a business, especially one owned by a sole proprietor: Kim Winton, dba Winton TractorSpares
DBR /.di: bi:'a:(r)/ = drum-buffer-rope
DC /.di: 'si:/ = documentary credit
DCF /.di: si: "ef/ = discounted cash flow
DDI /.di: di: 'ai/ abbr (BrE)Direct Dial Inwards a system where an office building, a hotel, etc. can have a large range of telephone numbers sharing one or a small number of direct lines. Calls go directly to an extension without being connected by an operator or receptionist. -» DID
DDP /.di: di: "pi:/ = delivered duty paid
DDU /,di: di: 'ju:/ = delivered duty unpaid
dead /ded/adjective
[not before noun] no longer thought likely to be successful or no longer being aimed for: Investors believe the controversial deal is all but dead, о The restructuring plan now appears to be dead.
[not before noun] no longer used, fashionable or important: Who says e-commerce is dead? о Analysts say the issue is dead and buried.
without activity; with nobody buying or selling anything: The market is absolutely dead this morning, о Since the beginning of the year the economy has been dead.
(informal) (about machines or equipment) not working, especially because of a lack of power: Thehard disk seems to be dead, о The phone's gone dead.
dead beat /'dedbirt/ noun [c] [AmE) (informal) a person or company that tries to avoid paying money that they owe: We keep a database ondeadbeats who pass bad checks.
.dead cat bouncenoun [sing.] (Stock Exchange) a temporary and small upward movement in share prices after a large fall, often before they start to fall again: Traders described therecovery as nothing more than a dead cat bounce.
dead- endadjective [only before noun] in which no more progress or development is possible: a dead-end task/project о He is stuck in adead-end job (= one with low wages and no chance of getting a better job).
★ deadline /'dediain/ noun [c] a time or date by which sth must be done or completed: The deadline for applications is next Friday, о She gave herself a two-year deadline to reverse the group's decline, о It is critical that we meet the 30 April deadline, о The people here work under tight deadlines and intense pressure, о You must be able to work to deadlines. О to extend/impose/set a deadline ♦ to hit/make/ meet/miss a deadline ♦ strict/tight deadlines ♦ a deadline approaches/looms/nears/passes
dead load deadweight (l)
deadlock /'dedlDk;/\wE-la:k/ noun [sing; u] a complete failure to reach agreement or settle a dispute: The two sides met to try to break (= end) the deadlock on/over funding for a pay deal, о The strike has reached a deadlock, о (BrE) The negotiations appear to have reached deadlock today.
to break/resolve a deadlock ♦ to end in/reach (a) deadlock
► deadlocked /'dedlDkt; AmE -la:kt/ adjective [usually before noun]: Pay talks remained deadlocked for weeks.
'dead .season noun [sing.] the time of year when the level of demand is at its lowest point: Stock markets usually experience a dead season in August, о dead-season prices
'dead time noun [u,c] (Production) time that is not being used: Bosses should take advantage of periods of dead time to rethink jobs, and tune up departments.
deadweight (also spelled dead weight, especially in AmE) /,ded'weit/ noun [c,U]
(Technical) (abbr dwt) (also .dead 'load) the weight of a structure or a vehicle that has no load or is empty: These oil tankers measure 70000 to 110000 deadweight tonnes.
(Transport) (abbrdwt) a measure of the total goods, fuel, passengers, etc. that a ship can carry О deadweight capacity/tonnage
(Economics) (used as an adjective) a financial cost or loss that is the result of money, materials, etc. not being shared out in an efficient way, for example because of the tax system: Job creationschemes can be associated with high deadweightcosts, о a deadweight burden
,dead wood (AmEspelling deadwood) noun [u] people or things that have become useless or unnecessary in an organization: Her first task was to clear out the dead wood from the department. О to clear out/cut away/cut out/get rid of/sweep away the dead wood
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deal /di:l/ noun, verb
noun
see also: bought deal, cash new package sweetheart ~
(Commerce)
[C] a formal business agreement, especially an agreement to buy or sell goods or provide a service: The board of directors have approved the deal, о The two companies signed a deal worth $1.7 billion, о The deal fell through (= no agreement was reached), о The board reached a deal with a large Chinese conglomerate, о We did a deal with the management on overtime, о They were hoping for a better pay deal, о (only used in spoken English) It's a deal! (= I agree to your terms) See note at agreement
О to agree/make/reach/sign a deal [23] to clinch/close/ conclude/strike a deal ♦ to block/call off/oppose/ reject a deal ♦ a bad/big/good/large/lucrative deal ♦ a deal falls through/goes ahead/goes through
a reduction in the price of a product, usually for a short period of time only: The airline is offering deals on flights this month, о I got a good deal on the car (= I bought it cheaply), о The website gives advice on how to get the best deal.
О to get/offer a deal ♦ an excellent/a good deal idioms at сит verb, done
verb (dealt, dealt /delt/)
ШШ deal sb/sth a (serious, severe, etc.) 'blowdeal a (serious, severe, etc.) 'blow to sb/sth to be very harmful to sb/sth: The oil spill has dealt a severe blow to the area's fishing industry. ШЗД 'deal in sth (Commerce; Finance) to buy or sell a particular product; to trade: The company deals in computer software, о a trader dealing in futures and options 'deal with sb to talk or behave in an appropriate way according to who you are talking to, managing, etc: You need to be good at dealing with the public, 'deal with sb/sth to do business regularly with a person, a company or an organization: I usually deal with the sales manager.
We want our customers to know they're dealing with the same firm, 'deal with sth 1 to take action to solve a problem, carry out a task, etc., especially as part of your job: I have to deal with 300 emails a day. о Your order was dealt with yesterday. 2 to be concerned with a particular subject: This report deals with our sales prospects for the coming year.
dealer /'di:la(r)/ noun [C]
see also: broker-dealer, primary- dealing		142 [
dealing /'dirliq/ noun
see also: fair dealing, insider self--, wheeling and ~
dealings [pi.] business activities between people or organizations: I have had no dealings with {done no business with) this company recently, о an investigation into the group's financial dealings
(Finance; Stock Exchange) [C,U] {especially BrE) buying and selling shares, foreign currencies, etc: Dealings in the company's shares have been suspended, о The rules relating to directors'share dealings are being tightened. trading
[U] a way of doing business with sb: He has areputation for fair/honest dealing, о dodgy/shadydealing (= that seems to be dishonest or illegal)
dealing floor = trading floor
dealmaker (also spelled deal maker)
/'di:lmeika(r)/ noun [c]
a person who is skilled at making financial deals or taking part in negotiations: one of Wall Street's most aggressive dealmakers о a City deal maker ► dealmaking (also spelled deal making) noun [u]: the result of intense last-minute dealmaking
dear /dia(r); AmE dir/ adjective, adverb
adjective
Лdearer, dearest) costing a lot of money or more money than you expected: The company was hithard by dearer oil prices.
2 Dear used at the beginning of a letter before the name or tide of the person that you are writing to: Dear Sir or Madam о Dear Mrs Jones
adverb
at a high price: to buy cheap and sell dear idiom at cost verb
.dear moneynoun [u](Economics) a situation when money is difficult to borrow and can only be borrowed at a high rate of interest [syn] tight money
.dear 'money .policy noun [c,u] (Economics) a government policy of raising interest rates in order to make it more expensive to borrow money and so reduce the level of spending [syn] tight money policy
dearth /d3:0; AmEd3:rG/ noun [sing.] a lack of sth; the fact of there not being enough of sth: There is a real dearth of candidates with the right experience for the job. о a dearth of public sector investments glut
'death .benefitnoun [c,u] {Insurance) money that is paid to the family of an insured person who dies
death duty = inheritance tax (1) 'death tax = estate tax, inheritance tax (2) deb (also spelled deb.) abbrЛ (Accounting) (also Deb) a short way of writing debit
2 (Finance) a short way of writing debenture
debenture /di'bentj8(r)/ noun [c, usually pi.] (abbr deb) (AmEalso de'benture bond)
see also: naked debenture
(Finance) a loan for a long period of time on which a company promises to pay a fixed rate of interest; thejjfficial document that is given to the lender СШЗЭ In Britain, debentures are always secured on the company's assets (= the lender will get property or items of value if the company cannot payback the money). In the US, debentures are not secured in this way: The company issued debenturesto certain shareholders, о The debentures yielded10% a year in interest, о a debenture holder
de benture stock noun [c.u] (Finance) a type of share in a company that pays fixed amounts at fixed times: The company used cash reserves to pay back 10 m of bank debt and debenture stock.
debit /'debit/ noun, verb
noun
see also: direct debit
★ debt /detPnoun
see also: assumed debt, bad bank book business consumer corporate etc.
[C] an amount of money that a person, a company, a country, etc. owes: The group has debts of$3 billion, о It took her years to pay off all her debts, о interest payments on an outstanding (= not paid) debt о He had run up huge credit-card debts (= let them reach a very large amount). liability О a big/crippling/huge/massive debt ♦ to amass/
have/incur/run up debts ♦ to clear/pay back/pay off/repay/settle a debt ♦ to default on a debt
[u] the situation of owing money, especially when you cannot pay: The business is heavily in debt, о The company is $17 m in debt, о I've been afraid of getting into debt, о We had to borrow to stay out of debt.
О to be in/get into/go into/run into/slip into debt ♦ to get out of/keep sb/sth out of/stay out of debt ♦ to be deeply/heavily in debt
(Finance) [u,c] capital (= money used for business activities) that a company or a government borrows, on which interest is paid: Some analysts were worried about the company's debt, о Sales proceeds would be used to pay down debt (= reduce the amount of debt that is owed), о the burden of servicing a debt (= paying interest on it) о The government would not default on its debt repayments.
to cut/pay down/reduce (a) debt ♦ to cancel/default on/write off a debt ♦ to refinance/reschedule/ restructure a company's debt ♦ long-term/short- term debt
'debt adjustment noun [u,c]
the process in which sb who owes money agrees to make regular payments to a person or business, who takes this money and arranges with the businesses who are owed money how the debt will be paid: We are fully licensed to deal in debtadjustment and counselling.
(Law) a legal process that a person who is bankrupt (= unable to pay their bills) can use to reduce the amount of their debts and the period of time over which they must be paid: The court mustconfirm the debt adjustment plan.
'debt adjuster noun [c] debt adjusting noun [u]
'debt .capital noun [u] (Finance) capital (= money used for business activities) that a company gets by borrowing from banks, investors, etc: The bond issue and loan will give the firm access to about $1.65 billion of debt capital, о the debt capital markets IsynI loan capital
'debt col,lectionnoun [u] the activity of obtaining money from people who owe money for goods or services they have received, often by going to their homes to get it: Ifyou are late with a payment, your account may behanded over to a debt collection agency.► 'debtcollectornoun [c] -> commercial collection
agency
.debt consoli dation noun [c] the act of borrowing a larger amount of money from one lender in order to pay back several smaller debts to other lenders: Debt consolidation can help lower your monthly payments, о a debt consolidation loan ► debt con'soli.dator noun [C]: You will need to make one monthly payment to the debt consolidator.
debt .counselling (AmEspelling-counseling)
noun [u]
the activity of providing advice ю people about how they can pay back the money that they owe
debt .counsellor (AmEspelling ~ counselor) noun [C]
1143	debtors' ledger
debt- equity .ratio (also spelled debt/equity
ratio)(also,debt-to-'equity .ratio) noun [C](Accounting) a measure of how much debt (= loans, bonds, etc.) a company uses in order to finance its activities, compared to money invested by shareholders: a debt-equity ratio of 3:1 (= for every dollar invested by shareholders, the company borrows another 3 dollars) о A high debt-equity ratioresults in high returns for shareholders, butpotentially big losses if the company fails.
[SYN] GEARING
debt-'equity swap (also spelled debt/equity
swap) (also ,debt-for-'equity swap, 'debt swap) noun [C]
(Finance) an arrangement in which a lender reduces the amount of a company's debt, in exchange for receiving shares in the company: The debt-equityswap will give creditors a 30% stake in the company
debt ex.posurenoun [u](Finance) money that an organization has lent to sb/ sth and so risks losing if it is not paid back: Thecompany's shares fell because of anxiety about itsdebt exposure. Isynj credit exposure
debt .finance noun [u] (Finance) money that a company borrows from banks, investors, etc. in order to finance its activities; the business of providing this money to companies: The company has secured debt finance from Royal Bank of Scotland to fund the deal, о She is head of the bank's debt finance division. equity
FINANCE, LOAN CAPITAL
► 'debt-,financed adjective: a debt-financed acquisition 'debt .financing noun [U,C]: sources of debt financing о a debt financing of $250 000
,debt-for-'equity swap = debt-equity swap
'debt-.laden adjective [usually before noun] (used especially in newspapers) having a lot of debt; badly affected by debt: The debt-laden group is selling assets in an attempt to avoid bankruptcy, о a debt-laden balance sheet
'debt .leverage noun [u] (especiallyAmE) (Finance)
the relationship between the amount of money that a company owes (debt) and the value of its shares (equity): The subsidiary has received $4.5billion to help reduce its debt leverage.
using borrowed money to buy an investment or to add to the amount invested, in order to try to increase possible profits from the investment
★ debtor /'deta(r)/ noun
see also: sundry debtor debt overhang	144 [
records, a group of accounts thafris-usectto record the amounts owed by particular customers: All salesare recorded in the debtors' ledger. Isyni sales ledger creditors' ledger
:debt overhangnoun [c, usually sing., u] [Economics) a situation in which the debts that a government, an organization or a person has are larger than they can pay back in the agreed time: an initiative to remove the debt overhang of poorcountries
debt .payment noun [c] an amount of money that a government or an organization must pay back to a lender: The company must meet (= pay) a debt payment on Monday, о The government has suspended foreign debt payments.
'debt .ratingnoun [c][Finance) a measurement of the ability of a government or an organization to pay its debts and interest on them; the process of estimating this: The company's debt rating has been downgraded to'junk'status, о a debt-rating agency IsynJ credit rating
to cut/downgrade/lower/raise/upgrade a debt rating ♦ to be given/have a debt rating
'debt rationoun [u] [AmE)[Accounting) a figure that is equal to a company's total debts divided by its total assets, used as a measure of a company's ability to pay back its loans and other debts -> debt-equity ratio
debt restructuring [also 'debt rescheduling)
noun [u]
[Finance) the act of finding a new way for an organization or a government to pay back money that they have borrowed and are having difficulty paying back: The company needs fresh funding anddebt restructuring in order to survive, о a debtrescheduling agreement/plan
debt retirement noun [u] [Finance) the fact of a debt being paid back completely: a charge for early debt retirement
'debt-.riddenadjective [usually before noun] (used especially in newspapers) having a lot of debt; badly affected by debt: merger talks to savethe debt-ridden company
'debt .service [also 'debt .servicing) noun [u] [Finance) the act of making regular payments to a lender; the payments that are made: The company has the necessary funds to cover immediate debt service.
'debt service .ratio noun [c] [abbr DSR)
[Economics) the amount of money that a government needs to pay to foreign lenders every year, compared to the amount of money received from exporting goods and services: The country'sdebt service ratio has jumped to 31%.
[Finance) the amount of money that a company or a person needs to pay to lenders, compared to the amount of particular types of income: Lendersusually insist that a company maintains a certaindebt service ratio or else risk penalties.
'debt swap noun [c] [Finance)
= debt-equity swap
an arrangement between a government and a foreign lender. The lender agrees to reduce the amount of the government's debt in exchange for the government spending money on developing the country: The debt swap will generate funds for localconservation programmes.
debt-to- equity ratio = debt-equity ratio debug /.dii'bAg/ verb [+ obj] (-gg-) [IT) to look for and remove the faults in computer software or equipment: The software still needs to bewritten and debugged.
debut [also spelled debut) /'deibju:; 'debju:; AmE dei'bju:/ noun, verb
noun [C]
the first time that sb/sth appears in public; the first time that sth is available to buy: The new car makes its debut in the UK this weekend, о Shares in the company soared 40% on their stock market debut, о a debut bond issue
verb [+ obj or no obj]
to become or make sth available to the public for the first time; to start selling sth or being sold: Theyrecently debuted a phone incorporating a digitalcamera, о The shares debuted at 15.25.
deceased /di'si:st/ adjective
dead: If the policyholder is deceased, the funds will be paid to their heir.
the deceased noun [C] [plural the deceased)
a person who has died, especially recently
decelerate /.dk'selareit/ verb
[+ obj or no obj] to happen or make sth happen more slowly: Prices have decelerated rapidly, о decelerating consumer spending [oppI accelerate
[Economics) [no obj] (about the economy) to decrease in activity so that demand for goods decreases: Economic growth decelerated sharply inJanuary. IoppI accelerate
deceleration /.dksela'reijn/ noun [C,U]: We have seen a sharp deceleration in consumer spending.
decentralize, -ise /.dk'sentralaiz/ verb [+ obj or no obj]
to give some of the power of a central organization to smaller organizations in different areas or countries; to divide the responsibilities of running an organization between many different people, departments, etc: The company is decentralizing itscorporate structure, о Firms aredecentralizing insearch of reserves of labour. IoppI centralize
decentralization, -isation /.dk.sentralai'zeijn; AmE-\a'z-f noun [U; sing.] decentralized, -ised /.dk'sentralaizd/ adjective: Our recruitment process is decentralized, with each manager doing their own hiring.
de'cision-,maker noun [c] a person in an organization or a government who has authority to make important decisions: Thecampaign was targeted at key decision-makers.
de'cision-,making noun [u] the process of deciding about sth important, especially in a group of people or in an organization: Management excluded the union from decision-making, о simplifying the decision-making process
О corporate/executive/management decision-making ♦ consensus/consensus-based decision-making
de'cision-making ,unit noun [c] [abbr dmu) [Marketing) the group of people in an organization who help to make a decision about whether to buy sth: Key members of decision-making units include buyers, users and influences. цщ] buying centre
de.cision sup port .system noun [c] [abbr
dss)
[IT) a computer program that analyses business data so that users can make decisions more easily
-> executive information system
de'cision tree noun [c] a diagram that is used to help decide the best action to take in a particular situation. Possible actions and their results are represented using lines, boxes and circles: We developed a decision treeto compare options for funding.
decision tree

develop new product
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declaration /.dekla'reijn/ noun [C,U] see also: customs declaration, tax declaration
year, о The group has been hit by declining sales. See note at increase
О to decline dramatically/sharply/steeply ♦ to decline gradually/slowly/steadily
decliner /di'klaina(r)/ (alsodeclining 'stock)noun [C, usually pi.]
(Stock Exchange) (used in newspapers) a company whose shares have decreased (declined) in value in a particular period: Technology stocks were the biggest decliners on the London Stock Exchange today. fsyn] faller Горр1 advancer
declining 'balance .method = reducing
balance method
de.clining'stock (also declining 'share) =
decliner
decompress /.dkkam'pres/ verb [+ obj] (IT) to return computer files, etc. to their original size after they have been compressed (= made smaller): decompressed data [Щ] unzip IqppI compress
decontrol /.dkkan'traul; AmE -'troul/ verb [+ obj] (-II-) (especially AmE)(Economics) (often be decontrolled) to remove official rules or controls from sth, especially prices or rents: a debate over whether gasprices should be totally decontrolled deregulate
.decon'trol noun [u]
decouple /,di:'kApl/ verb [+ obj or no obj] to break the connection between two activities or systems: Their country's economy has decoupled from the problems of its neighbours, о the need to decouple economic growth from environmental destruction
decoy /'di:koi/ = seed noun (2)
decrease verb, noun
verb /di'kri:s/ [+ obj or no obj]
to become or make sth become smaller in size, number, etc: Profits decreased by 9.4%, from 1.17 million to 1.05 million, о People's savings have decreased in value, о decreasing costs See note at increase
О to decrease considerably/dramatically/sharply/ significantly [24] to decrease gradually/slightly/ steadily ♦ to decrease in number/size/value
de'ereased adjective [only before noun]: decreased productivity
noun /'di:kri:s/ [C,U]
the process of reducing sth; the amount that sth is reduced by: There has been a slight decrease in consumer spending this year, о a decrease of nearly 6% in the number of visitors IqppI increase
a large/marked/sharp/slight decrease ♦ a price/ revenue/sales/tax decrease
decree /di'kri:/ noun, verb
noun
(Law) [c] a decision that is made in a court: The court granted a decree of divorce.
[c,u] an official order from a ruler or a government that becomes the law: a presidentialdecree
verb [+ obj] (decreeing, decreed, decreed;
to decide, judge or order sth officially: The government decreed a national holiday.
decrypt /di:'kript/ verb [+ obj] (IT) to change text or a message that is written in code into a form that can be understood by anyone [opp]encrypt ► decryption /di:'kripjn/ noun [u,C]: decryption programs and toolsdedicated /'dedikeitid/ adjective [only before noun]
dedicated
designed to do only one particular type of work; used for one particular purpose only: Theydeduct	146 |
recommend, that you use a dedicated server for the software, о We have our own dedicated warehouse.
deduct /di'dAkt/ verb [+ obj or no obj] (often be deducted)
to take away money, a number, etc. from a total amount: Pension contributions will be deducted from your salary each month, о Income tax is deducted at source (= from your pay, before you receive it).
deductible /di'dAktabl/ adjective, noun
adjective
see also: tax-deductible
(.Accounting) that can be taken away from an amount on which you must pay tax: These costs are deductible from profits. ► deducibility noun [U]: the deductibility of training expenses
noun [C] {AmE)
(Insurance) a fixed charge that you must pay before an insurance company will pay the costs of sth: Medicare will cover half of the drug costs after a $600 deductible is paid, [syn] excess (BrE)
deduction /di'dAkjn/ noun [c,u]
see also: standard deduction, tax deduction
the process of taking an amount of sth, especially money, away from a total; the amount that is taken away: The payment was made without deduction oftax. о The deductions from your salary are madedirectly by your employer. -> tax credit See note at reduction
deed /di:d/ noun [C]
see also: title deed, transfer trust ~
a type of written agreement that is made and signed in a formal way. Deeds are required in particular circumstances, for example when a house is sold: the deeds of the house See note at agreement
deed of arrangement noun [c](Law) in the UK, a formal written agreement between a failing company and the people it owes money to (its creditors), in which it agrees to pay its debts in a particular way
.deed of 'partnership noun [c](Law) a legal agreement to form a partnership that gives the details of the arrangement
deed of 'transfer = transfer deed
,deed of trust = trust deed
deep /di:p/ adjective, adverb (deeper, deepest)
adjective
extreme or serious: The market is in a deeper recession than expected, о We are having to make deep cuts in our operating costs, о The weak economy forced retailers to offer deep discounts (= big reductions in price). 1ШН deep 'pockets if sb/sth has deep pockets they have a lot of money available to spend on sth: corporate buyers with deep pockets jump/bethrown in at the 'deep end (informal) to start or be made to start a new and difficult activity that you are not prepared for: She was just thrown in at the deep end on her first day and had to deal with a difficult client.
adverb
to an extreme or serious degree: The company is being dragged deeper and deeper into debt.
.deep-'discount adjective [only before noun] (Commerce; Marketing) very much reduced in price; selling at a very low price: deep-discount brandsdeepen /'diipan/ verb [+ obj or no obj] to become worse; to make sth worse: Third-quarterlosses deepened, о a deepening economic crisis
de facto /,dei 'fasktau; ,di:; AmE -too/ adjective [usually before noun], adverb(Law or formal)
(about an authority, a system, etc.) that exists because of the circumstances, rather than because it was created officially: For a while he was the defacto plant manager, о The situation was accepted defacto. СПШ De facto is a Latin phrase. de jure
defamation /.defa'meijn/ noun [U] (Law or formal)
the act of causing harm to sb by saying or writing bad or false things about them: He has threatened tosue the newspaper for defamation, о a defamationcase► defame /di'feim/ verb [+ obj]
default /di'fa:lt; 'di:fo:lt/ noun, verb
noun
see also: judgement by/in default
(Law) [u,C] failure to do sth that is required by an agreement or by law, especially paying a debt: The country is trying to avoid a default on its foreign debt, о They are in default of their obligations, о The risk of default is very high, о loan defaults
(IT) [u.c] what happens or appears if you do not make any other choice or change: The default option is to save your work every five minutes, о What do you use as your default browser?
ПЕШ by de'fault if something happens by default it happens because nothing has been done to make things happen differently or because sb has not done what they should have done: He became ChiefExecutive of the merged company almost by default, оThey won their lawsuit by default.
verb [no obj]
(Law) to fail to do sth that you are legally required to do, especially by not paying a debt: Thecompany defaulted on a $5 million loan repayment,о a defaulted bond (= one for which the investors did not receive a payment) о defaulting tenants
(IT) to happen when you do not make any other choice or change: The browsers default to theinternal home page.
defaulter noun [c]: loan defaulters
de,fault 'judgement (alsojudgement by/inde'fault)(also spelledjudgment)noun [c](Law) a decision that a court makes against sb/sth because they do not defend a claim that is brought against them
defect noun, verb
noun /'di:fekt; di'fekt/ [C]
see also: latent defect, zero defect defence (AmE spelling defense) /di'fens/ noun
{Law) [C] (in a legal case) the reasons that sb/sth gives for not being guilty of a crime or of doing sth wrong; the act of presenting this argument in a court: Their defence was that they were preventedfrom finishing the work on time, о He wanted toconduct his own defence.
(Law)the defence [sing, with sing./pl. verb] the lawyer or lawyers whose job is to prove in a court that sb/sth did not commit a crime or do sth wrong: 'The defence has tried to discredit the witness.
prosecution
[C] (used in compounds) a particular method by which a company tries to avoid a takeover
(= being bought by another company): preparinga bid defence
de'fence .document (AmE spelling defense-) noun [C] (BrE only)
a document that is written by a company to its shareholders, explaining why they should reject an offer to buy the company (a takeover bid)
defend /di'fend/verb
[+ obj or no obj] to protect sb/sth against an attack or harm: 77tefirm is prepared to defend (itself) against a hostile takeover bid. о They have been struggling to defend market share.
[+ obj] to say or write sth in support of sb/sth that has been criticized: They have defended theirdecision to close the plant.
(Law) [+ obj] to resist a legal claim that is brought against you: You need to inform the court if you intend to defend the claim.
(Law) [+ obj] to act as a lawyer for sb who has been charged with a crime: She hired one of the UK'stop lawyers to defend her.
defendant /defendant/ noun [c](Law) the person in a court who is being sued by another person or who is accused of committing a crime: The three defendants have pleaded not guilty.
-» plaintiff
defense = defence defensive /di'fensiv/ adjective, noun
adjective
(Finance) (about an investment) safe in times of economic difficulty, because the price or value is not easily affected by circumstances: There has beena move to defensive sectors, such as health care andfood. -> cyclical See note at stock
О defensive shares/stocks ♦ a defensive industry/ investment/sector
that tries to protect sb/sth from attack or harm: The job cuts were a defensive move against decreasing sales.
noun [c, usually pi.]
(Finance) an investment that is not easily affected by times of economic difficulty: Investors have been buying defensives, like utility and food stocks.
defer /di'f3:(r)/ verb [+ obj] (-rr-)to delay sth until a later time: The lenders agreed to defer the first debt repayment, о The department deferred the decision for six months, о a deferred payment ► determent (also deferral/di'f3:ral/) noun [c,u]: payment deferrals о a 90-day deferral period tax-deferred
de.ferred 'credit noun [c] (also de.ferred 'income [u])
(Accounting) an amount written in a company's financial records which represents money received that has not yet been earned, for example for goods or services that will be provided during a later accounting period. These amounts are shown as liabilities: Payments for orders not yet deliveredare dealt with as deferred credits.
de.ferred .lia bilitynoun [c](Accounting) an amount written in a company's financial records which represents money that the
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company will pay back during a future accounting period: Money should be set aside for deferred liabilities.
de.ferred 'sharenoun [c](Finance) a type of share for which a company can delay the payment of a dividend (= money paid to shareholders) See note at share
de.ferred tax'ation noun [u] (also de.ferred 'tax [u,c])
(Accounting) tax on profits made during a particular accounting period which only needs to be paid during a later period. Companies keep an amount of money separate in their financial records to pay for this: Provision has been made for deferredtaxation, о The effect of deferred taxation was toreduce after-tax profit by £6.5 million.
deficiency /di'ftjnsi/ noun [c] (plural deficiencies)
see also: notice of deficiency
the amount by which sth, especially income, is less than it should be: a budget deficiency of $96billion fSYNl DEFICIT
(Accounting) (AmE) a situation in which sb owes more tax than they have shown on their tax forms; the amount they owe: The IRS assessed a deficiencyof $40000 against the estate.
deficiency judgment(BrE spelling-judgement)noun [c] (AmE only)(Law) a court decision that forces sb to finish paying a debt for which they did not give enough security (= valuable items that will be lost if the money is not paid back): The lender has the right toobtain a deficiency judgment against you.
deficiency .notice = notice of deficiency
★ deficit /'defisit/ noun [c] see also: structural deficit, trade deficit
defined benefit	us |
2 to describe sth accurately: They define success in terms of financial gain, о A project needs to have clearly defined objectives.
definition /.defi'mjn/ noun [C,u]
de,fined 'benefit noun [c] a fixed amount of money that will be paid by a pension plan: The plan offers guaranteed defined benefits to retiring employees, о a defined-benefit pension scheme
de,fined contri bution noun [c] fixed payments that are made to a pension plan where the amount that will be paid out can change: a new scheme based on defined contributions rather than final salary о a defined- contribution pension plan
deflateverb [+ obj or no obj]
(Economics) /,di:'fleit/ to reduce the amount of money being used in a country so that prices fall or stay steady: The government raised interest rates inan attempt to deflate the economy. inflate,
reflate
/.dii'fleit; di'fleit/ to become or make sth less valuable, expensive or active: Food prices aredeflating by 1.5% a year, о a badly deflated shareprice
★ deflation /.dn'fleijn/ noun [u] see also: asset deflation
(Economics) a reduction in the amount of money in a country's economy so that prices fall or remain the same: The government is introducing measures to combat deflation, о Companies are still laying off employees as deflation continues to reduce their revenue. disinflation, inflation, reflation at
reflate
a situation in which prices continuously become lower: the deflation of raw materials prices о The retailer experienced price deflation of 2% last year.
deflationary /.dh'fleijanri; AmE-neri/ adjective: deflationary policies о the deflationary pressures on the economy
deflator /,di:'fleita(r); di-/ noun [c] {Economics) a figure that is used to reduce the current price of sth, so that it can be compared fairly with a price in the past: Current prices wereconverted to constant prices using a price deflator.
defraud /di'fro:d/ verb [+ obj or no obj] to get money illegally from a person or an organization by tricking them: They were accused of defrauding the company of $600 million, о The five men are charged with conspiracy to defraud.
defray /di'frei/ verb [+ obj] {formal) to provide money to pay or help pay for the cost of sth: a grant to help the company defray the cost of its technology upgrade О to defray charges/costs/expenses
defunct /tii'fAqkt/ adjective no longer existing or being used: The routes were operated by the now defunct Sabena Airlines.
degrade /di'greid/ verb [+ obj or no obj] {Technical) to become or to make sth become worse, especially in quality: The software tends to degradethe performance of other programs.
de jure /,dei 'd3uari; ,di:; AmE "d3uri/ adjective [usually before noun], adverb
{Law) according to the law; official: The takeover has now been cleared and the group will take de jure control of the company on Monday. СИП De jure is a Latin phrase. -> de facto
Del abbr {only used in written English) delete; delete key
delayering /,di:'leiariri;/\mЈ-'lear-/ noun [u] {HR) the act of reducing the number of levels of staff in a company, especially by removing a level of managers from their jobs: the delayering ofmiddle management►.delayer verb [+ obj or no obj] See note at dismiss
.del 'credere .agent /.del'kreidari:/ noun [c] {Trade) a person or company that sells goods for another and who agrees to pay for them if the customers fail to do so, receiving an extra commission for this risk
delegate noun, verb
noun /'deligat/ [c]
a person who is chosen to speak and take decisions for a group of people, especially at a meeting: Morethan 300 delegates from 60 countries attended theconference.
verb /'deligeit/ [+ obj or no obj]
to give part of your work, power or authority to sb or a group of people, usually in a lower position than you: Some managers finds it hard to delegate, о She delegated responsibility for the project to the marketing department.
to delegate authority/responsibility/tasks/work delegation /.deli'geijn/ noun
see also: trade delegation
■ ■noun [U,С]: They have applied ftrthtektbcfc exchange for delisting.
deliver /di'liva(r)/ verb
[+ obj or no obj] to take goods, letters, etc. to the person or people they have been sent to: Leaflets have been delivered to every household, о We promise to deliver within 48 hours.
[+ obj or no obj] to make and supply sth that has been requested by a customer: The manufacturer delivered 112 new aircraft last year, о The challenge is for the company to deliver on time and on budget.
[+ obj] to provide a service: They deliver exceptional customer service.
[+ obj or no obj] to produce, provide or achieve sth that people expect or that will benefit sb/sth: The company delivered strong financial results last year, о We are committed to delivering real value (= profits) to shareholders, о We are delivering on all the targets we set ourselves, о The website looked promising, but failed to deliver.
[+ obj] to give a speech, talk, etc. or make an official statement: His talk was delivered in a clear; interesting way. о The company has delivered a profit warning.
idiom at goods
deliverable /di'livarabl/ nopn, adjective
noun [C, usually pi.]
[Commerce; Production) a piece of work that must be completed, especially as part of a long project: The development team have agreed on dates for all deliverables, including the final product, о tracking project deliverables with software milestone
adjective [not usually before noun]
that can be achieved, provided or delivered: Is the proposal deliverable? о The futures contract becomes deliverable on January 31. о deliverable results
delivered at 'frontierphrase (abbr DAF)(Trade) (usually used as an adjective or adverb) a term meaning that the seller delivers the goods to the border of the country mentioned. The buyer collects the goods and is responsible for bringing them into the country in the official way. -> Incoterm
delivered 'duty 'paidphrase (abbrDDP)(Trade) (usually used as an adjective or adverb) a term meaning that the seller delivers the goods to the place mentioned, in the buyer's country, and pays for any import duties (= taxes on goods brought into a country) Incoterm
delivered duty un'paidphrase (abbr DDU)(Trade) (usually used as an adjective or adverb) a term meaning that the seller delivers the goods to the place mentioned, in the buyer's country. The buyer arranges for the goods to be brought into the country in the official way, and pays for any import duties (= taxes on goods brought into a country). Incoterm
delivered ex 'quayphrase (abbrDEQ)(Trade) (usually used as an adjective or adverb) a term meaning that the seller delivers the goods by ship to the port in the buyer's country that is mentioned. The buyer collects the goods from the port and is responsible for bringing them into the country in the official way. -> Incoterm
delivered ex 'shipphrase (abbrDES)(Trade) (usually used as an adjective or adverb) a term meaning that the seller delivers the goods by ship to the port in the buyer's country that is mentioned. The buyer collects the goods from the ship and is responsible for bringing them into the country in the official way. Incoterm
de livered pricenoun [c](Commerce) a price that includes all the costs for packing and transporting the goods as far as the place where they are going
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delivery /di'livari/ noun (plural deliveries)
see also: cash before delivery, nearby non-~, part recorded special spot ~


[U,C] the act of taking goods, letters, etc. to the people they have been sent to: They offer guaranteed next-day delivery to any home in the UK. о Please pay for the goods on delivery (= when you receive them), о Allow 28 days for delivery, о Is there a delivery charge? о The airline will take delivery of (= receive) 11 new planes in 2006. о We do all our deliveries in the morning. See note at distribution О express/fast/next-day/overnight/same-day delivery
* to do/make a delivery ♦ a delivery boy/business/ man/van
[C] a load of goods that is received: The store receives one delivery of books a week.
to get/receive/wait for a delivery
[U] the act of supplying sth or providing a service to sb/sth: improving the delivery of public services о a new training delivery system
(Law) [u,C] the act of sb receiving or getting control of sth they have bought: Delivery will takeplace at the seller's place of business.
de'livery date noun [c]
(Production) the date on which a manufacturer or supplier agrees to deliver goods or raw materials that have been bought: We need a firm deliverydate, о The plant missed the delivery date on two newaircraft (= it did not deliver them at the agreed time).
a firm/an estimated/a guaranteed/promised/ revised delivery date ♦ to miss/agree/change/meet a delivery date
(Production) the date on which a new product will be available and ready for use: The six-month delivery date on the new system did not give us time to develop it from scratch.
(Finance) the date on which an investment, such as a futures contract, must be finally completed: The delivery date for the futures contractis 30 June.
delivery note (especially BrE) (AmE usually de'livery re.ceipt) noun [c] (Transport) a form that you sign when goods, documents, etc. are delivered: Record any shortages on the delivery note before signing it. advice
note, dispatch note
de'livery .ordernoun [c] (abbr DO)(Trade) a written document that a seller of goods gives to a buyer, to allow them to collect the goods from the place where they are being stored: Thegoods must be collected within 7 days of the receipt ofthe delivery order.
delivery re.ceipt = delivery note
'Delphi tech,nique (also 'Delphi .method)
/'delfi; AmE 'delfai/ noun [C, usually sing.] a method of getting a group of experts to agree about sth, but without them discussing it. The experts write down their opinions in response to a set of questions and then in response to the results based on the opinions of all the experts. A group leader decides when the written opinions show that the experts have reached an agreement: Weused the Delphi technique to gain insights into futuredevelopment of IT.
demand /di'ma:nd; AmE di'maend/ noun, verb
noun demand curve	150
о The plant has increased-production in-order to meet demand, о Demand for the aircraft has outstripped (= has been greater than) supply, о The price is determined by the balance between demand and supply, о Traders reported a strong demand from investors. -> supply noun (3) О demand falls/drops/slows down/weakens ♦ demand grows/picks up/recovers/rises ♦ to meet/ keep up with/satisfy demand ♦ to boost/create/ increase/reduce/stimulate demand ♦ demand outstrips/exceeds supply ♦ (a) strong/growing/ huge/rising demand [25] (a) declining/falling/poor/ low/weak demand • domestic/external/global/ world demand ♦ consumer/investor/market demand
[c] a very firm request for sth; sth that sb needs or asks for: Management has rejected the union's demand for a 40 per cent pay rise, о The firm is struggling to satisfy the demands of its shareholders. О to accept/agree to/meet/reject/satisfy a demand
[c] a written request to pay money that is owed: You will receive a demand for the extra tax owing.
to get/ignore/issue/receive a demand
ШЕЗ on de'mand 1 as soon as requested: The loan is repayable on demand. 2 (usually used with a noun) when you want it: The company website offers employees information on demand, о on-demand computing • verb [+ obj]
to ask for sth very firmly: She demanded an apology from him. о They are demanding 1.6 million in compensation, о I demand to see the manager.
de'mand curvenoun [c, usually sing.] (usuallythe demand curve)
(.Economics) a line on a graph that shows the relationship between the price of a product or service and the quantity of it that people buy: Each point on the demand curve represents the quantity demanded at a particular price, о An increase in incomes caused a shift in the demand curve for automobiles.
de'mand de.posit = sight deposit
de'mand draft = demand note (l) '
de'mand inflation (also de,mand-'pull in flation) noun [u]
{Economic) an increase in prices due to the fact that the demand for goods and services rises quicker than the amount of goods and services that can be supplied -> cost inflation
de'mand loan (also 'call loan) noun [c] (both especially AmE)
(Finance) a type of loan which a borrower agrees to pay back as soon as the lender asks: Until a repayment date is decided, the loan will be treated as a demand loan. term loan
de'mand note noun [c] (Finance)
(also de'mand draft) (both especially AmE) a document in which sb agrees to pay an amount of money to sb else whenever they ask for it: A lot of small business loans are, in fact, demand notes, meaning that the banks have the right to ask for full payment at any time.
a written demand for a debt to be paid: anincome tax demand note
de'mand price noun [c, usually sing.] (Economics) the price that customers are willing to pay when a particular amount of a product or service is available: The demand price for a productdecreases with every increase in the amount offered.
de.mand-'pull in flation = demand inflation de'mand side noun [sing.] (usually the demand side)
(Economics) the part of an economy that relates to the buying or using of goods and services, rather than their production: On the demand side, thegovernment has lowered taxes to encourage people tospend. supply side
► de'mand-side adjective [only before noun]: the demand-side effects of a change in income tax rates о demand-side policies (= that try to control the demand for goods and services) demarcation /,di:ma:'keijn; AmE-ma:r'k-/ noun [U] (BrE)
(HR) when a company can give particular types of jobs only to members of particular unions: Byworking as a machine operator, the cleaner hadbroken the demarcation rules, о a rigid system of jobdemarcation.demarcation dis pute noun [c] (BrE)(HR) a disagreement between different unions about who should do particular jobs in a company dematerialized, -ised /,di:ma'tiarialaizd; AmE -'tir-/ adjective
(Stock Exchange) used to describe shares, bonds, etc. that only exist in electronic records: An investor can hold his shares in either physical or dematerialized form.
demerge /,di:'m3:d3; AmE -'тз:Мъ/ verb [+ obj or no obj]
to make a new company out of part of a larger business; to split from a larger business and become a separate company: The group intends to demerge the advertising division into a separate business, о The mobile phone company demerged from the ВТ group in 2001. О head of the demerged retail business
demerger /,di:'m3:d3a(r); AmE -'m3:rd3-/ noun [C] the act of separating a company from a larger company or business, especially when they had been joined together (merged) earlier: Therestaurant chain has struggled since its demergerfrom its former parent company, о a proposeddemerger of the group/business/division merger,
demerge
*demo /'demau; AmE-mou/ noun, verb
noun [C] (plural demos) (informal)
a demonstration
(informal) = demonstration version
verb [+ obj] (demos, demoing, demoed, demoed)
(Marketing) to show or be shown the features of a piece of equipment or software: They will demo thephone at this year's technology fair, о Click here todemo the software. -> demonstrate democracy /di'mDkrasi; ДтЕ-'тскк-/ noun [u] fair and equal treatment of everyone in an organization, etc., and their right to take part in making decisions: the need to promote democracy inthe workplacedemocratic /.dema'kraetik/ adjective based on the principle that all members have an equal right to be involved in running an organization, etc: The decision-making processshould be more open and democratic, о a democraticorganization► democratically /.dema'kraetikli/ adverb: The decision was taken democratically.demographic /.dema'graefik/ noun, adjective
noun
demographics [pi.] the basic features of the members of a group of people, such as how old, rich, etc. they are, how many males and females there are, etc: We chose the city for our first store asits demographics were young and wealthy, оanalysing customer demographics
(Marketing) [sing.] a group of customers who are of a similar age, sex, etc: The publication is popular within the 15 to 24-year-old male demographic.
adjective
connected with the features of a population, especially as these change over a period of time: Demographic changes have led to an increaseddemand for health care.
(Marketing) connected with a particular group of people who are of a similar age, sex, etc: Younger professionals are one of the most attractive consumer demographic groups.
demographically /.dema'graefikli/ adverb: a demographically representative audience
.demographic'profile noun [c] (Marketing) a description of the age, sex, income, etc. of people in a particular group: They developed a demographic profile of the restaurant's customers.
demography /di'nmgrafi; AmE -'ma:g-/ noun [U]
the changing number of births, deaths, diseases, etc. in a community over a period of time; the scientific study of these changes: Demography is auseful starting point for looking at future economicdevelopments.
the basic features of a particular population: The mobility and demography of the workforce is changing.
'demo .model = demonstration model demonetize, -ise /.dh'niAnitaiz/ verb [+ obj] to decide officially that particular notes, coins, etc. can no longer be used as money: The governmentdemonetized silver in 1873. о These demonetizednotes are no longer exchangeable.
de.moneti'zation, -i'sation noun [u]
demonstrate /'demanstreit/ verb [+ obj]
to show and explain how sth works or how to do sth: The chief engineer demonstrated the features of the new videophone, о people demonstrating how to use a product and giving free samples demo verb
demonstration /.deman'streijn/ noun [c.u] (Marketing) an act of showing or explaining a product or service, especially a new one: They invited us to give a product demonstration, о We are promoting the camera through in-store demonstration. -> demo noun
to give/provide a demonstration ♦ a customer/ product/sales demonstration ♦ (an) in-store/a practical/working demonstration
.demonstration effectnoun [c, usually sing.] (Economics) the way that people, businesses, etc. are likely to copy the actions of others that they see are successful or to use sth that they can see is useful; an influence on sb to copy or avoid sth: Through thedemonstration effect, one successful start-up can leadto many new businesses.
.demon stration .model (also demo .model,
informal) noun [C]
one example of a product that is used to show to possible customers: We sometimes offerdemonstration models for sale at lower prices.
.demon stration version(also 'demo.version, 'demo, informal) noun [c](IT) a form of a computer program that you can try before deciding whether you want to buy the complete program: You can download thedemonstration version of the software by clickinghere.
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demotion /.di:'maujn; AmE -'moo-/ noun [U,C]: She had to work unpaid overtime or risk demotion, о The company faces a demotion from the index following the drop in its share price.
demotivate /,di: 'maotiveit; AmE -'moo-/ verb [+ obj] (often be demotivated) (HR) to make sb not want to work or study: If you hire bright people you don't want to demotivate them, loppj motivate ► .de motivated adjective: a demotivated workforce .de'motivating adjective: Too many assessments can be demotivating for staff. demotivation /.dK.maoti'veiJn; AmE -,moo-/ noun [U]: the problems of staff demotivation .demoti'vational adjective,de'motivator noun [C]: Continually correcting someone's mistakes can be a big demotivator.
'demo .version(also 'demo) = demonstration version
demutualize, -ise /,di:'mju:t.rualaiz/ verb [+ obj or no obj]
(Finance) to change a mutual organization (= one that is run on behalf of the people who use its services) into a company with shareholders; to be changed in this way: a demutualized buildingsociety о The life insurer demutualized and listed onthe London Stock Exchange last year.
demutualization, -isation /.dK.mjurtJualai'zeiJn; AmE -la'z-/ noun [U,C]
denationalize, -ise /,dh'naejnalaiz/ verb [+ obj] (Economics) to sell a company or an industry so that it is no longer owned by the government: Thecountry is seeking to denationalize its railways.
fsynl privatize [oppl nationalize
denationalization,-isation
/.dK.naeJnalai'zeiJn; AmE -la'z-/ noun [U]
denominate /di'nmnmeit; Amf -'na:m-/ verb [+ obj] (usually be denominated) to measure or state the value of sth using a particular currency: Most of the country's foreigndebt is denominated in dollars.
denominated /di'nmnmeitid; AmE -'na:m-/ combiningform (used in adjectives) expressed in the unit of money mentioned: Thirty per cent of our sales are dollar denominated о euro- denominated bonds/products (= that pay interest, etc. in euros)
denomination /di.nDmi'neiJn; AmE -,na:m-/ noun [C]
the value stated on a note, coin, stamp, etc: The new banknotes are being printed in denominations of 10, 20, 50 and 100. о The central bank is considering higher denomination coins. О a high/large/low/small denomination
★ department /di'pa:tmant; AmE -'pa:rt-/ noun [C] a section of a large organization, store or government: She heads the company's legal department, о He works in the finance department, о Do people outside your department ask you to help on projects? о the home furnishings/jewellery department о the Department of the Environment О to head/manage/run a department ♦ department
heads/managers/staff ГМ71be sb's department (only used in spoken English) to be sth that sb is responsible for or knows a lot about: That's not my department—let me transfer you (= said on the telephone).
departmental /.di:pa:t'mentl; AmE -pa:rt-/ adjective [only before noun]
connected with a department rather than with the whole organization or government О a departmental budget/manager/meeting
Department of Trade and Industry 152 |
the t>e partment of Trade andIndustry noun [sing.] {abbr dti) the name in some countries, for example the UK, for the government department that supports the development of businesses and helps them trade with foreign companies
de'partment store noun [c] a large shop/store that is divided into several parts, each part selling a different type of goods: She works as a fashion buyer for an upmarket London department store, о a struggling department store chain
departure /di'pa:tja(r); AmE-'pa:rt-/ noun
[c.U] the act of leaving a job; an example of this: She has announced her departure from the company, о The sudden departure of top executives has left the group in crisis.
О on abrupt/early/a sudden/an unexpected
departure ♦ a forced/planned/voluntary departure ♦ executive/management/staff departures
[U,C] the act of leaving a place; a plane, train, etc. leaving a place at a particular time: Passengers must check in at least two hours before departure, о There are 30 daily departures on the route between London and Edinburgh, о the departures board
(= which shows when planes, etc. are leaving)
a departure gate/lounge/time idiom at point noun
deplete /di'pliit/ verb [+ obj] {usually be depleted) to reduce sth by a large amount so that there is not enough left: Production has fallen and stocks have become severely depleted, о Their cash is being depleted by spending on investments and unprofitable trading, о A rights issue would shore up our depleted capital base. ► depletion /di'plkjn/ noun [u]: stock depletion о the depletion of international reserves
deposit Idi'pDzit; AmE-'pa:z-/ noun, verb
noun
see also: bank deposit, cash ratio certificate of core demand direct ~ fixed t, etc.
• verb [+ obj]
to put money into a bank or savings account: At a bank you can deposit money or take out a loan.
You can arrange to have your salary deposited directly into your bank account о the banks' income from cash deposited with them in current accounts IoppI withdraw (1)
to put documents, money or sth valuable into a bank or other safe place: We deposited the title deeds of the house at the bank, о Full company accounts are deposited with Companies House.
de'posit ac.count{abbrd/a){BrEalso 'noticeac.count){AmEalso'time ac.count)noun [c] (BrE) a type of account at a bank or building society that pays interest on money that is left in it. You have to warn the bank a few days before you want to take the money out: The deposit account offers a high rate of interest. current account
depositary /di'pDzitri; AmEdi'pcuzateri/ noun [C] (pluraldepositaries)
(also spelleddepository) a person or company with whom money or documents can be left
= depository (1)
de positary re'ceipt (alsospelled
depository ~)noun [c] (Stock Exchange) a certificate that represents a number of shares in a foreign company. These certificates are bought and sold instead of the shares themselves, in the currency of the investor's stock exchange: Marks and Spencer depositary receipts are traded on Euronext in Brussels and Amsterdam. ADR, EDR
de'posit certificate = certificate of deposit
de'posit insurance noun [u] (Economics) insurance payments made by banks to a central organization. The money would be used to pay people with money in accounts at a bank if the bank went bankrupt (= was unable to pay its debts): a deposit insurance system о New Zealand has scrapped deposit insurance altogether.
deposition /.depa'zijn/ noun [C] (Law) a formal statement, taken from sb and used in a court
de'posit liabilitiesnoun [pi ] (Finance) money that is paid into a bank, thought of as money that the bank owes and will have to pay back at some time: Canadian banks increased theirdeposit liabilities with their foreign affiliates.
depositor /di'pDzita(r); AmE-'pa:z-/ noun [c] a person or an organization that puts money in a bank account: The government has sought to reassure depositors that the country's banks are in no danger of collapse.
depository /di'pDzitri; AmE di'pa:zato:ri/ noun [C] (plural depositories)
see also: night depository
(also spelled depositary) a place where things, especially money or official documents, can be stored or kept safely: The documents are stored in a public UK depository, о satellites acting as depositories for digital cash о a furniture depository
= depositary (1)
de pository insti tution noun [c] a deposit-taking financial institution de.pository re'ceipt = depositary receipt de'posit slip (also de'posit re.ceipt) noun [c](both especially AmE)
a printed form on which you record the amount of money, the date, etc. when you put money into your bank account IsynI paying-in slip (BrE)
de'posit-,taking adjective [only before noun] (about a financial institution) which acceptsdeposit^ for which it pays interest or provides services: new legislation governing deposit-takingfinancial institutions such as commercial banks,merchant banks, and building societies
depot /'depao; AmE 'di:poo/ noun [C]
(Commerce) a place where large amounts of goods or equipment are stored, especially before being sent somewhere else: an oil/food depot о French hauliers are blockading fuel depots, о a distribution/storage depot
(Transport) (BrE) a place where vehicles, for example buses, are kept and repaired: a bus depot
(Transport) (AmE) a small station where trains or buses stop: The train left the depot on time.
depreciable /di'pri:Jabl/ adjective (Accounting) able to be depreciated over a period of time: Baseball players should be treated as depreciable assets with a fixed useful life.
depreciable life noun [c] (Accounting) the period of time over which an asset is depreciated: An item of equipment might have a depreciable life of five years but actually be used for two years longer.
depreciate /di'prirjieit/ verb
(Economics) [+ obj or no obj] (about a currency) to decrease in value, compared to the currencies of other countries: Sterling is expected to depreciate against the US dollar, о The Brazilian real depreciated (by) 28% against the euro, о the country's rapidly depreciating currency
[oppj appreciate See note at currency
(Accounting) [+ obj] to gradually reduce the value of machinery, a vehicle or other asset over a particular period of time, as stated in a company's accounts: Fixed assets are depreciated over fouryears. -> amortize (1), write off
[no obj] to decrease in value over a period of time: Shares continued to depreciate on the stock markets today, о New cars start to depreciate as soon as they are on the road, о a depreciating asset
depreciated 'costnoun [c, usually sing.] (Accounting) the cost of an asset with the amount that is being claimed against tax for depreciation taken away: You are reimbursed for the depreciatedcost of your computer only. -> net book value
★ depreciation /di,pri:JTei.fn/ noun
see also: accelerated depreciation, accrued accumulated book rate of tax ~
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depreciation fund noun [c](Accounting) an amount of money made available by a company to buy new assets. The money comes from investing an amount of money equal to the depreciation allowance on an asset that the company already has.
depreciation .method noun [c] (Accounting) any of the methods used to calculate the depreciation of an asset over the time it is expected to be in use: Which depreciation method would you use if you were trying to minimize taxes?
-> accelerated depreciation
depreciation rate (also .rate of depreciation,
less frequent) noun [c]
(Accounting) the rate at which a company's asset is calculated as reducing in value each year in the accounts: a depreciation rate of 20%
* depress /di'pres/ verb [+ obj]
to make an economy or market less active: The recession has depressed the housing market, о Lowering spending would depress the economic climate.
to reduce the value of prices, wages, sales, etc: Profits were depressed by reorganization costs, о Warm weather has depressed sales of winter clothing.
depressed /di'prest/ adjective
without enough economic activity or employment: The manufacturing sector remains firmly depressed, о the depressed economic climate о the depressed state of the global economy
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having a lower amount or level than usual: Many people are buying computers at today's depressed prices, о Car sales remain depressed, о depressed consumer demanddepressed market154 |
de pressed market now [c]
a market where there is not much demand for the products and services being offered for sale: The break-up value of the company in the current depressed market would be limited, о the depressed market for IT stocks
★ depression /di'prejn/noun
(Economics) [C,U] a long period when there is little economic activity, many businesses fail and many people are poor or without jobs: The collapse of investment and consumption can often lead to depression, о We have been through a global economic depression, о Is the country sliding into depression? -> boom, recession, slump
О to sink into/slide into/tip sth into depression [26] (a) full-scale/major/severe depression ♦ a depression deepens/ends
the Depression (alsothe ,Great Degression) [sing ] the period from 1929 to 1934 when large numbers of people in the US and Europe were unemployed and poor because there was so little economic activity
[sing ] the lowering or reducing of sth: a continued depression in travel demand о the depression of energy prices
Dept (also spelleddept (AmE spellingDept.. dept.)abbr (only used in written English) department: Dept of Economic Development'depth .interviewnoun [c](.Marketing) an interview in which one person is asked detailed questions in order to find out their opinions about a particular product ► 'depth.interviewingnoun [u]
deputize, -ise /'depjutaiz/ verb [no obj] to do sth that sb in a higher position than you would usually do: Ms Green has asked me todeputize for her at the meeting. IsynI stand in
deputy /'depjuti/' noun [c] {plural deputies) a person who is immediately below the head of an organization, a department, etc. in rank and who is officially in charge when that person is not there: Tesco's deputy chairman о The chairman is awaytoday, but I'm acting as his deputy.О a deputy chairman/chief executive/governor/manager/managing director
DEQ /,di: i: 'kju:/ = delivered ex quay
derail /di reil/ verb [+ obj] to prevent a plan, an agreement, etc. from continuing or succeeding: This announcement threatened to derail the deal, о Spending plans have been derailed by the slowdown in the economy.
deregulate /,di:'regjuleit/ verb [+ obj] (usually be deregulated)
to remove government rules and controls from an industry, a business activity, etc: The telecommunications market is being deregulated, о Congress deregulated the airline industry in 1978. [msregulate decontrol ► .deregulated adjective [only before noun]: Power generation is a deregulated, competitive industry, deregulatory /,di:'regjalatari; AmE -to:ri/ adjective [only before noun]
deregulation /.di:,regju'leijn/ noun [U] (Economics) the removing of government rules and controls from an industry, a business activity, etc: the deregulation of US financial services о Under deregulation, power companies can sell electricity anywhere in the nation. IoppI regulation
derivative /di'rivativ/ (alsoderivative 'instrument, derivative 'product)noun [c, usually pi.] (Finance) a financial investment such as an option (= that gives you the right to buy or sell sth in the future) or a future (= a contract to buy or sell sth in the future) whose price depends on the value of the shares, bonds, raw materials, etc. that it relates to: trading in energy derivatives о the Swissderivatives market о Revenues from derivativestrading rose 2.5%. о Liffe, London's derivativesexchange
a derivatives broker/business/deal/transaction ♦ the derivatives industry/market ♦ energy/equity/ gold/property derivatives
derivative 'instrument = derivative
derivative 'product noun [c]
(Finance) = derivative
(Marketing) a new product based on changes made to some of the features of an existing product to improve it or make it suitable for different customers: developing derivative products
de.rived de'mand noun [u,c] (Economics) the idea that the demand for sth, such as a natural material used to produce sth, depends on the demand for the final goods produced: A car manufacturer has a derived demand for manufacturing equipment, components, steel etc. so that it can satisfy its customers.
derrick /'derik/ noun [c]
a tall machine used for moving or lifting heavy weights, especially on a ship
a tall structure over an oil well for holding the drill (= the machine that makes the hole in the ground for getting the oil out)
DES /,di: i: 'es/ abbr
(IT) data encryption standard a popular method for protecting business information
(Trade) = delivered ex ship
design /di'zain/ noun, verb
noun
see also: job design, graphic industrial web ~
2 to choose or name sb for a particular job or position: The director is allowed to designate a deputy, о Who has she designated as her successor? о Someone should be designated to answer queries.
adjective /'dezigneit; -net/ [after noun] chosen to do a job but not yet having officially started it: the chief executive designate
designation /.dezig'neijn/ noun
[u] the action of choosing a person or thing for a particular purpose, or of giving them or it a particular status: They met the criteria fordesignation as a 'certified organic grower'.
[C] a name, title or description: Designations such as 'Champagne' and 'Parma ham' are protected by law.
designer /di'zains(r)/ noun, adjective
noun [c]
a person whose job is to decide how things will look or work and to make drawings or plans showing this; a business that makes designs for a particular type of product: He worked as chiefdesigner at Alfa Romeo, о a designer of jewellery о afashion/games/software designer о a Canadianclothing designer and manufacturer
adjective [only before noun]
made by a famous designer; expensive and having a famous brand name: Fashion and designer brands have been selling well, о designer clothes/furniture/ water
de,signer 'label noun [c] a famous company that makes expensive clothes, bags, belts, etc. and puts a label with its name on them; the clothing, etc. that such a company makes: Advertisers include high-profile designerlabels such as Prada and Versace, о an increase indemand for designer labels о designer-label jeans
de'sign pro tection noun [u] (especially ВгЁ) [AmE usually de'sign .patent [c]) {Law) the way that the law protects how sth looks, so that it cannot be copied or used by anyone else: Design protection is primarily of importance for consumer goods such as mobile phones.
-> copyright
desk /desk/ noun [c] see also: cash desk, front help ~
1155	destination store
introduction of new technology can lead to deskilling.
the deskilling of workers
'desk job noun [c] a job that involves working for long periods of time at a desk: working at a tedious desk job о She left her desk job to take up photography.
'desk jockeynoun [c] (informal) a person whose job involves spending a long time sitting at a desk
'desk ragenoun [u] a situation in an office when sb who works there becomes very angry or violent: Long hours andstress can lead to desk rage.
'desk re,searchnoun [u]{Marketing) a form of market research that is done using data that already exists and is easy to collect, such as company records or research results that have been published
desktop /'desktop; AmE -tci:p/ noun [C]
the top of a desk: a desktop machine/PC о desktop tools, such as computers and telephones
= desktop computer
(IT) a screen on a computer which shows the icons of the programs and files that can be used: Click on the file and drag it to your desktop.
.desktop com'puter (also 'desktop) noun [c] a computer with a keyboard, screen and main processing unit, that fits on a desk: The software runs on standard desktop computers, о transferring data from your desktop computer to your notebook -> laptop—Picture at office
.desktop 'publishing noun [u] (abbr dtp the use of a small computer and a printer to produce a small book, a magazine or other printed material: Desktop publishing has made in-house ad services more affordable, о desktop publishing software/systems ►.desktop 'publisher noun [c]
despatch = dispatch м You will find words formed with despatch at the spelling dispatch.
destination /.desti'neijn/ noun [C]
(abbr destn) a place where sb/sth is going or being sent: Spain is the most popular tourist destination for Britons, о The goods are inspected when they arrive at the port of destination.
О to arrive at/reach a destination ♦ an attractive/a favourite/popular destination ♦ a business/an investment destination ♦ a holiday/tourist destination ♦ the final/ultimate destination
a place that an airline flies passengers to: The airline flies out of London to 10 destinations around Europe.
to fly to/serve a destination ♦ a long-haul/short- haul destination ♦ a domestic/foreign/overseas
destination
destination site noun [c](IT)
a website that people often visit as it has a strong image in their minds because of the amount of new information and other features that they can find there IsynI portal
a website that sb visits by clicking on a banner ad or other link
destination storenoun [c] a store that has a strong image in customers' minds because of features such as the variety or quality of goods, the prices, etc. and is the place they choose to go for a particular item or when they want to shop: Harrods' reputation as London's topdestination storedestn	156 [
p'esfn abbr a short way of writing destination: destn address
destock /,di:'stDk; AmE -'stcr.k/ verb [+ obj or no obj]
(Commerce) to reduce the amount of goods that are kept available for customers to buy; to reduce the amount of materials that are kept available for making new products, etc: A new range waslaunched and a number of products were destocked.
Many manufacturers were forced to destock after a downturn in demand. ► de stocking noun [и]: a decline in orders due to heavy customer destocking
detach , di taetj/ verb [+ obj or no obj] detach (sth) (from sth) to remove sth from sth larger; to become separated from sth: Detach the coupon and return it as soon as possible, о The device detaches from the computer completely when not in use.
detailer /'di:teila(r); AmE also di'teilar/ noun [c] (especially AmE)
(Marketing) a person whose job is to visit shops/ stores and inform them about a company's products, especially drugs and medicines, and make sure the products are displayed well
a person whose job is to clean a car thoroughly and carefully in order to protect it and keep it in good condition: a professional auto detailer
deteriorate /di'tiariareit; AmE-tir-l verb [no obj] to become worse: Economic conditions have deteriorated rapidly, о deteriorating business and consumer confidence
to deteriorate dramatically/rapidly/sharply/ significantly
deterioration /di.tiaria'reijn; AmE-,tir-/ noun [u.c]: a sharp deterioration in the group's financial position
determination /di,t3:mi'neijn; AmE-,t3:rm-/ noun
see also: co-determination, pay determination currency devaluation о The company's profits wereaffected by the sharp devaluation of the rand.
develop /di'velap/ verb
[+ obj or no obj] to gradually grow or become bigger, more advanced, stronger, etc.; to make sth do this: It developed from a small family business into a multinational group, о We have developed close relationships with our suppliers.
[+ obj] to think of or produce a new idea, product, etc. and make it successful: He helped develop our best-selling brand, о The company develops and markets new software.
[+ obj or no obj] to start to have a skill, an ability, a quality, etc. that becomes better and stronger; to become better and stronger: What new skills haveyou developed in the last six months? о Hisconfidence as a negotiator has developed.
(Property) [+ obj] to build new houses, factories, etc. on an area of land, especially land that was not being used effectively before: The site is beingdeveloped as an airport.
[+ obj] to start using an area of land, a mine, etc. as a source of natural materials
developed /di'velapt/ adjective
(used about a country, society, etc.) having many industries and an advanced economic system: financial aid to less developed countries
-» developing
in an advanced state: people with highly developed business skills
developer /di'velap8(r)/ noun [C]
(Property) a person or company that buys land or buildings in order to build new houses, shops/ stores, etc., or to improve the old ones, and makes a profit from doing this: The site has been sold to alocal property developer.
О a commercial/property/real-estate/residential
developer
a person or a company that designs and creates new products: She was a product developer in theWomenswear division.
a drug/product/software/website developer
developing /di'velapirj/ adjective [only before noun]
(used about a country, society, etc.) poor, and trying to make its industry and economic system more advanced: opening markets to goods from developingnations о reducing poverty in the developing world developed
development /di'velapmant/ noun
see also: human resource development, management new product personal product property research and etc.
[u] the gradual growth of sth so that it becomes more advanced, stronger, etc: key stages in the company's development о Work continues on development of the brand across a number of markets.
[u,C] the process of producing or creating sth new or more advanced; a new or advanced product: a contract for the development of new computer systems о The software is still in/under development (= being designed), о The new car will be a joint development between the two companies, о Development costs for the drug were high.
О drug/product/software/website development * a development department/division/team ♦ to finance/lead/oversee the development (of sth)
(HR) [U] the process of getting new skills or knowledge, especially so that you can do a job more effectively: The job offers great opportunities for career development, о an employee training and development programme
О career/personal/professional/staff development
(Property) [u,C] the process and business of building new houses, offices, etc. in order to make a profit; a piece of land with new buildings on it: (AmE) a company specializing in real-estatedevelopment о The piece of land will be turned into anew housing development.
(a) commercial/property/real-estate/residential
development
5 [U] the process of preparing an area of land, a mine, etc. so that it can be a source of natural materials: The development of the oilfield couldcreate a thousand jobs.
de'veiopment .area noun [c] in the UK, an area where new industries are encouraged in order to create jobs: The government offered lower taxes to companies willing to move into development areas.
de velopment banknoun [c] (often used in names) a bank that gives loans to help improve or protect the economy of a country or an area, for example by lending money to create new industries there: a $2 bn infrastructureprogramme backed by the Asian Development Bank
de velopment corporationnoun [c] (often used in names) an organization created by a government or a group of organizations or people in order to provide money for starting new businesses, developing local ecdnomies, etc: thestate-owned Industrial Development Corporation
development eco nomics noun[u](Economics) the branch of economics that is concerned with the economic problems of less developed countries and how they can grow and change
development grantnoun [c] an amount of money that a government or public organization gives for a project that will improve the economy of a particular area, such as a project to build a new factory
development land noun [u] land that can be used for building new houses, offices, etc: a shortage of development land in the south of England
deviation /.dKvi'eijn/ noun [c.u] see also: standard deviation 1157		diary
a problem with a computer system: diagnostic software that discovers minor computer faults
diagnostic devices/instruments/tests/tools • noun [C]
a device or system that is used to identify a problem, an illness or a problem with a piece of equipment or software: a detailed, in-depthdiagnostic of the company о Your car is hooked up toa computer to run diagnostics.
a message on a computer screen giving information about a fault
diagram /'daiagraem/ noun [C]
see also: block diagram, cause and effect fishbone Ishikawa scatter ~
a simple drawing using lines to explain where sth is, how sth works, etc: a diagram of the wiring system о The results are shown in the diagram below, о As you can see from the diagram, younger men are less likely to be self-employed than older men. See note at graph
to draw a diagram ♦ a diagram depicts/indicates/ represents/shows sth
diagrammatic/.daiagra'maetik/ adjective: The manufacturing process is represented in diagrammatic form, diagrammatically/.daiagra'maetikli/ adverb
dial /'daial/ verb [+ obj or no obj] (-II-, AmE -I-) to use a telephone, for example by pushing buttons: Dial 0032for Belgium, о mobile phones with features such as cameras and voice dialling ШЗЭ .dial in (to sth): dial into sth; .dial sb/sth'in (IT) to make a temporary connection between your computer and the Internet or another computer system using a telephone line and a modem: The system allows customers to dial in to our network and check their accounts, о a dialled-in computer dial-in .dial 'up; .dial sb/sth 'up
(IT) to make a temporary connection between your computer and the Internet or another computer system using a telephone line and a modem: Dial up and log in. о The software lets youdial up your office computer. -> dial-up 2 (informaf) to call a particular phone number: I found thenumber and dialled it up.
'dial-back = callback (5)
'dial-in = dial-up
'dialling code(BrE) (also code, AmE, BrE) noun [C] the numbers for a particular area or city, that you use when you are making a telephone call from outside the local area: international dialling codes area code
'dialog box (BrEspelling also dialogue ~) noun [C] (IT) a box that appears on a computer screen asking the user to choose what they want to do next: Select an option from the dialog box. о Clicking on 'Save as' brings up a dialogue box. О a dialogue box appears/opens/pops up ♦ to bring up/close/open a dialogue box
'dial-up(also'dial-in)adjective [only before noun] (IT) (about a computer system or service) temporarily connected to another system or to the Internet by a telephone line: Most of theirsubscribers use dial-up connections to access theiremail. always-on, broadband
a dial-up connection/modem/service
'dial-up (also 'dial-in) noun [u]: Their broadband service is up to 25 times faster than dial-up.
diary /'daiari/ noun [c] (plural diaries
(especially BrE) (AmE usually 'datebook [alsoap'pointment book,BrE, AmE) a book with spaces for each day of the year in which you write down things you have to do; an electronic device or
Dictaphone™		158 |
program that you use in the same way: My diary is full until June, о Can you find space in your diary (= do you have time) for a meeting on the 23rd? organizer See note at calendar
to make a note of sth/put sth/write sth in a diary [27] a desk/an electronic/a pocket diary
2 a book in which you can write down the events that occur each day: I kept a diary of the project (= wrote down what happened each day).
Dictaphone™ /'diktafaun; AmE-foun/ noun [C] a small machine used to record what you want to say in a letter, report, etc., so that sb can listen later and type the document
dictate verb, noun
verb /dik'teit; AmE 'dikteit/
[+ obj or no obj] to say words for sb else to write down or type: She dictated a letter to her secretary.
[+ obj or no obj] to decide sth or tell sb what to do, especially in a way that seems unfair: Carmakers have enormous power to dictate how andwhere their cars are sold.
[+ obj] to control or influence sth: The price is dictated by market forces.
ДТПП dic'tate to sb (often be dictated to) to give orders to sb, often in a rude or aggressive way: A regional office may feel it's being dictated to by a central office that doesn't understand local needs and conditions.
noun /'dikteit/ [C, usually pi.]
an order, a rule or a command that you must obey: following the dictates of the marketplace
dictating ma chine = dictation machine dictation /dik'teijn/ noun [u,c] the act of speaking or recording a letter, report, etc. so that it can be written down or typed; the words that are spoken: to take dictation (= write/type words that are being spoken) о The digital organizercan record up to 45 minutes of dictation.
dictation ma,chine{especially BrE) {AmEusuallydictating ma,chine)noun [c] a machine, especially an electronic one, used for recording what you want to say in a letter, report, etc., so that sb can listen to your words later and type the document
DID /,di: ai 'di:/ abbr {AmE) Direct Inward Dialing
a system where an office building, a hotel, etc. can have a large range of telephone numbers sharing one or a small number of direct lines. Calls go directly to an extension without being connected by an operator or receptionist. DDI
differential /.difa'renjl/ noun, adjective
noun [C]
see also: duty differential, earnings wage ~
differentiate /.difa'renjieit/ verb
(Marketing) [+ obj] to make your product or service seem different from other similar products or services, for example to attract a particular group of customers: We differentiate ourselves from our rivals by offering a higher standard of customer service, о They have differentiated their vehicles with new interior designs.
[+ obj] to be the particular thing that shows that things or people are not the same: Our reputation for quality differentiates us from our competitors, о Customer service has become an important differentiating factor.
[+ obj or no obj] differentiate (between) A and В
| differentiate A (from B) to recognize or show that two things are not the same: As a lender we need to differentiate between high and low risk borrowers.
.differentiated productnoun [c](,Marketing) a product that is similar to other products but is different in design, quality or the way it is presented or advertised, for example to attract a particular group of customers: They havedeveloped a differentiated product for low-pricemarkets. commodity product
differentiation /.difa.renJTeiJn/ noun [u]{Marketing) the process of making your product or service seem different from other similar products or services that it is competing with: Firms makingsimilar products compete through a combination ofprice and product differentiation.
price/product differentiation ♦ to increase/ introduce/use differentiation
digerati /,did3a'ra:ti/ noun [pi.] {informal) (often used in newspapers) people who are considered to be, or who think they are, experts or important in the area of computers and the Internet: The digerati regarded the company asboring and chained to old technology.
digit /'did3it/ noun [C]
any of the ten numbers from 0 to 9: a seven-digittelephone number
used with a number or an adjective to describe an amount of money or the amount by which a number has increased or decreased: Sales havegrown from six digits (=$100 000 or more) to
$6 million {= seven digits) since 2001. о double- digit rises {= 10% or more) in sales and earnings о {especially AmE) an increase in the mid-single digit range {= about 4-6%)
double/single/triple digits ♦ high-single/low-single/ mid-single digits
digital /'did3itl/ adjective, noun
adjective
that uses a series of numbers in order to store, send or deal with information: converting from analogue to digital technology о Digital content is so easily stored and distributed that it is difficult to protect. analogue
О a digital camera/phone/television * a digital broadcast/image/photograph/signal * digital broadcasting/technology
that relies on computer technology or the Internet: The company has several digital brands (= products sold on the Internet), о People need more computer skills to compete in today's digital economy.
О a digital brand/business/company/strategy » digitalmarketing/publishing electronic ГТ^гаthe .digital di'vide the difference between communities that have computer equipment and can use the Internet and those that do not
noun [U]
digital television: The government wants to switch all viewers from analogue to digital by 2010.
.digital 'cash = e-cash digital currency = e-currency ★ digitally /'did3itali/ adverb using digital technology: The shows will bebroadcast digitally.
digital 'money = e-money .digital'rights .management =drm
.digital 'signature (also .electronic 'signature)
noun [C]
(IT) a unique number that is added to a computer file in order to show who has created it, sent it, etc: The system allows you to attach a digital signature toyour emails.
.digital walletnoun [c](E-commerce) software that can store details of your name, bank account, address, etc. and provide them automatically whenever you make a payment on the Internet
diligence /'diiid3ans/ noun [u] careful and thorough work or effort: His colleagues respect his diligence and commitment. due
diligence
dilute /dai'lu:t; BrE also -'lju:t/ verb [+ obj]
to make sth less valuable or effective: Our strong sales in the US were diluted by the weakness of the dollar, о The car manufacturer will not dilute its brand image with cheaper models.
(Finance') to make shares less valuable by creating (issuing) more of them without increasing assets, which reduces the amount of profits that each shareholder can claim; to reduce the percentage of a company's shares that sb owns by doing this: Theshare issue is likely to dilute the value of existingshares, о After the merger our stake in the enlargedcompany will be diluted to 35%.
► dilutive /dai'lu:tiv; BrE also -'lju:tiv/ adjective: the dilutive effect of the new share issue о The merger would be dilutive to earnings per share, dilution /dai'lu:Jn; BrE also -'lju:Jn/ noun [sing; u]: There has been a dilution of demand for these vehicles in Japan.
brand/trademark dilution о a substantial dilution of share value
diluted /dai'lu:tid; BrE also -'ljurtid/ adjective(Accounting) used about a figure that is based on the number of shares that a company has issued plus the shares that it may need to issue in the future, for example because it has sold convertible bonds (= bonds that can be exchanged for shares): Net income was $344 million, or 38 cents per dilutedshare, о Diluted earnings per share rose by 30Canadian cents.
dime /daim/ noun [C] a coin of the US and Canada worth ten cents: He developed a marketing plan that didn't cost him a dime.
dimension /dai'menjn; di-/ noun [C]
a measurement in space, for example the height, width or length of sth: First we need to measure the dimensions of the room, о computer design tools that work in three dimensions
(Marketing) an important aspect of a product or service: The 24-hour help desk adds a new dimension to the product, о the customer-service dimension of e- commerce
-dimensional /dai'menjanl; di-/ combining form (used in adjectives)
having the number of dimensions mentioned: We work with three-dimensional models on-screen.
diminishing balance .method =
reducing balance method
diminishing re'turnsnoun [pi ] (Economics) a situation where you gain less and less benefit or profit from sth, even though you spend more time or money on it: Our increased efforts1159direct competitor
were producing diminishing returns, о The law of diminishing returns applies to physical products: at some point unit cost increases with volume.
dip /dip/ verb, noun
verb [no obj] (-pp-)
dip (from sth) (to/below sth) to go down in value or level, especially by a small amount or for a short period of time: Sales of furniture have started to dip. о Profits dipped slightly to $5.4 million from $5.7 million- О The share price dipped 4.5%. ПП21 dip into your 'pocket (informal) to spend some of your money on sth dip a 'toe in/into sth: dip a 'toe in/into the water to start doing sth very carefully to see if it will be successful or not: Some investors are now prepared to dip a toe in riskier markets.
НШП .dip 'into sth to take an amount from money that has been saved: The government has had to dip into emergency funds.
noun [C]
see also: double-dip direct cost	ieo |
di.rect 'cost noun [c, usually pi.] (/Accounting) the cost of raw materials and workers involved in making a particular product or providing a particular service: They have modernized the production line in an attempt to cut direct costs, о The project manager's salary is a direct cost. ISyn| prime cost -» direct labour (1), direct overhead, indirect cost
di,rect'costing = variable costing


di,rect 'debit(AmEalso'bank draft)noun [u,c] especially in the UK, an instruction to your bank to allow sb else to take an amount of money from your account on a particular date, especially to pay bills: They give you a discount if you pay by directdebit. -» standing order
to cancel/set up a direct debit
di.rect de posit noun [u.c] the system of paying sb's wages, etc. straight into their bank account
di.rect 'dialling (AmEspelling - dialing) noun [u] the ability to make telephone calls without needing to be connected by the operator or a receptionist: international direct dialling tariffs о All our rooms have direct dialling telephones.
di,rect-'dial adjective: Your direct-dial number replaces your old extension number. -» DDI
di.rect 'export noun [c, usually pi., u] (Economics; Trade) goods that are sold directly to customers in another country; this method of selling goods: Most of their revenue comes from direct exports from the UK. о If economic conditions do not favour direct exports, we get local companies to manufacture for us. -> indirect export
di.rect ex porting noun [u]
di.rect 'importnoun [c, usually pi., u] (Economics; Trade) goods that are bought directly from producers in another country; this method of buying goods ► di.rect im'porting noun [u]
di.rect in'vestment = foreign direct investment
directive /da'rektiv; di-; dai-/ noun [C] an official instruction: The EU has issued a new set of directives on data protection, о a draft directive
di.rect 'labour (AmEspelling - labor) noun [u]
(Accounting) the people who work to produce a particular product or supply a particular service; the money that is spent on their wages: Direct labour is a major element of product costs for manufacturing companies, о The direct labour costs are about 80% of the cost of producing one unit.
direct cost (1), direct materials, direct overhead
(HR) people who are employed directly by a company or an organization to build or produce sth, rather than by an independent business that is paid to find people to do the work: Most of theconstruction work is done by direct labour ratherthan by sub-contractors.
-» indirect labour
di.rect'mail noun [u] (Marketing) advertisements that are sent in the post/ mail usually to people who might be interested in buying the products or services: UK consumers buy over 30 bn worth of goods through direct mail each year, о a direct mail campaign targeting new users о We plan to use direct mail to promote our new magazine. junk mail
О to buy/market/sell sth by/through direct mail ♦ to use direct mail ♦ direct mail advertising/marketing/ selling ♦ direct mail advertisers/marketers ♦ direct mail buyers/customers
► di.rect 'mailing моим [U,C]: There was a good response to the initial direct mailing, о a direct mailing campaign
di.rect 'marketing noun [u](Marketing) the business of selling products or services directly to customers by contacting them by mail or telephone, by visiting their homes or through online computer shopping: Directmarketing cuts out the costs of supplying shops andenables customers to buy at lower prices.► di.rect'marketernoun [C]
di.rect ma'terials noun [pi ] (Accounting) the basic things that a business uses in order to produce a particular product or provide a particular service; money that is spent on these: Cost of production is calculated as direct materialsand labour plus a share of manufacturing overheads.
Direct materials costs for each unit were 4.30. indirect materials
★ director /d8'rekta(r); di-; dai-/ noun [c]
see also: board of directors, creative executive independent managing non-executive outside worker ~ and what they earned: The directors' report for theyear to June 30 lists the chairman as owner of 29% ofthe company's share capital.
directory /da'rektari; di-; dai-/ noun [C] (pluraldirectories)
see also: classified directory, ex-~, telephone ~
a book or series of Internet pages containing lists of information, usually in alphabetical order, for example people's telephone numbers or the names and addresses of businesses in a particular area: They publish a directory of law firms, о creating anonline business directory о They have decided to selltheir directories business.
О cm online/a printed directory ♦ a business/ telephone/trade directory ♦ to compile/create/ publish a directory ♦ to be listed in a directory ♦ to consult/look sb up in/search a directory
(IT) a file containing a group of other files or programs in a computer: Create a directory called 'DATA' on your hard disk and copy the files to it.
to create/delete a directory ♦ to copy sth from/into/ to a directory ♦ a current/default/root directory
directory en quiries (BrE) {AmEalso directory assistance, .infor'mation) noun [u with sing./pl. verb]
a telephone service that you can use to find out a person's telephone number: I got the number from directory enquiries, о They are expanding their directory-enquiries service to include mobile-phone numbers.
di.rect overheadnoun [c](Accounting) a share of overheads (= money that a business spends on equipment, electricity, rent, etc.) that are considered to be part of the cost of producing a particular product or supplying a particular service: We have a system for allocatingdirect overheads between the different productionunits, о the direct overhead costs associated with theproject indirect overhead
di.rect par tici pationnoun [u](HR) a system in which managers in an organization provide opportunities for individual employees to take part in decision-making
di.rect re port noun [c] a person who has a position directly below someone else in an organization: the relationship between manager and direct report о I try to have regular meetings with my direct reports. line manager See note at boss
di.rect res'ponse .advertising (also di.rectres'ponse .marketing)noun [u](Marketing) advertising that asks people to reply to the company in some way in order to buy a product, for example by making a telephone call or sending an email: A coupon or a free phone numberare the most common forms of direct responseadvertising, о direct response TV advertising
-> direct advertising, image advertising, institutional advertising ► di.rect res'ponse ad noun[c]: Our directresponse ads generated hundreds of enquiries.
di.rect'sale noun (Marketing)
[С, usually pi., u] (alsodi.rect 'selling [u]) the practice of selling goods or services directly to customers, rather than through a system of suppliers or shop/stores: The new law could allowthe direct sale of certain medicines, о Direct sales roseby nearly 11%.
[c] an item sold in this way: We are trying to increase direct sales to small businesses, о The car was a direct sale from the factory.
indirect sale
1161	disaster
di.rect 'taxnoun [c,u] (.Economics) tax which is collected directly from the person or company who pays it, for example income tax: The government has reduced direct taxesbut raised taxes on spending. indirect tax ► di.rect tax'ation noun [u]
di,rect-to-con'sumeradjective [only before noun] (abbr DTC)
(Marketing) aimed at or involving members of the public directly: Direct-to-consumer advertising for prescription drugs is allowed in the US. о a direct-to- consumer product/sale
dirigisme /'diri3izam/ noun [u](Economics) the control of a country's economy by the government-» laissez-faire ► dirigiste /'diri3ist/ adjective
dirty /'d3:ti; AmE "d3:rti/ adjective (dirtier, dirtiest)
unpleasant or dishonest: dirty fighting in the boardroom о Small airlines have accused the national carrier of using dirty tricks to steal their customers.
causing pollution; containing substances that may be harmful: Energy production today relies ondirty fuels, such as coal, oil and gas. IqppI clean ГТП?Л(do sb's) 'dirty work (to do) the unpleasant or dishonest jobs that sb else does not want to do: They hired an external consultant to do the dirtywork of firing people,.quick and 'dirty (informal) quick and dirty methods or systems provide fast, simple solutions to problems but may not last or be effective for a long time
.dirty 'money noun [u] money that sb gains from dishonest or illegal activities: preventing the banking system from attracting dirty money
disability /.disa'bilati/ noun (plural disabilities)
[C] a physical or mental condition that means that you cannot use a part of your body completely or easily or carry out some normal day-to-day activities: making computers easier to use for peoplewith disabilities о Almost all of the company'semployees have a physical disability.
[u] the state of not being able to use a part of your body completely or easily or carry out some normal day-to-day activities: He qualifies for help onthe grounds of disability, о Small employers needsupport to comply with disability legislation (= that states that people with a disability must not be treated less fairly than others).
[u,c] the state of not being able to work because of an injury or an illness; the injury or illness itself: insuring against unemployment and disability оpeople on disability benefit(s)/pensions
[u] (AmE) money that is paid to sb who cannot work because of an injury, illness, etc: He had back surgery and has been on disability since 2003. о She lives on her monthly disability check.
disabled /dis'eibld/ adjective
unable to use a part of your body completely or easily because of a physical condition, illness, injury, etc: Grants are available for the changes firmsneed to make to employ disabled workers.
the disabled noun [pi.] people who are disabled: facilities for the disabled
disallow /.disa'lau/ verb [+ obj] to officially refuse to accept sth or give permission for sth: Their claim for a tax deduction was disallowed, о The Commission disallowed the merger because it might hurt the consumer.
disaster /di'za:sta(r); AmE -'zass-/ noun 1 [c] an unexpected event such as a very bad accident, a flood or a fire that kills a lot of people or
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causes a lot of damage: an air/fewy/rail disaster о с natural disaster (= one caused by nature) 2 [u,C] a very bad situation that causes problems; a failure: The company's expansion into the US proved to be a financial disaster, о The scheme ended in disaster.
di'saster management noun [u] the actions that a business takes before, during and after a disaster to reduce the effects on the business
-> business continuity, disaster recovery
di'saster re.coverynoun [u] {abbrDR){IT) {often used as an adjective) the process of making sure that the computer systems of a business operate again as quickly as possible after a disaster such as a flood, a fire or an explosion, etc., and that as little data as possible is lost: It is essential to plan thoroughly for disasterrecovery, о Every business needs to have a disasterrecovery plan, о disaster recovery services/software/systems -> business continuity
disburse dis'b3:s; AmE-b3:rs/ verb [+ obj] to pay money to sb from a large amount that has been collected for a purpose: The funds were disbursed in two instalments, о The current aid programme disburses about 150 million to farmers every year.
disbursement /dis'b3:smant; AmE-'b3:rs-/ noun
[u,C] money that is paid to sb/sth from a large fund; the act of paying it: the disbursement of funds
aid disbursements
(Accounting) [c] a payment that a professional person makes on behalf of a customer while performing services for them, such as a payment of court fees by a lawyer : We can only provide youwith an estimate of our fees and disbursements.
disc (also spelled disk, especially in AmE) /disk/ noun [c]
'I a thin flat circular device that is used for storing information: a blank disc
2 (BrE) a disk for a computer: The computer comes with a built-in disc drive. -> CD, DVD
discharge /dis'tja:d3; AmE-Ч$а:гйъ/ verb, noun
verb [+ obj]
(usually be discharged) to give sb official permission to leave a place or job; to make sb leave a job: She was discharged from the police force forbad conduct.
(formal) to do everything that is necessary to perform and complete a particular duty or task: todischarge your duties/obligations/responsibilities о todischarge a debt/liability (= to finish paying back money you owe)
(formal) to free sb from a particular duty or responsibility: The judge discharged the jury from reaching a decision.
(Law) to officially allow a bankrupt person to stop paying back their debts and do business again: First-time bankrupts are discharged automaticallyafter three years.
noun
[U,C] the act of officially allowing sb, or of telling sb, to leave a job or a place (AmE): The firedemployees sued for unlawful discharge.
(formal) [u] the act of performing a task or a duty or of paying an amount of money that is owed: thedischarge of a contract (= doing everything that you were required to do) о the discharge of debts/liabilities/duties
(Law) [U] the official act of allowing a person who is bankrupt to stop paying their debts and do business again: applying to court for the discharge ofa bankrupt
[c.u] an act of releasing a substance such as a liquid or gas into the environment: a project to reduce discharges of hazardous waste о the discharge of chemicals into rivers
(Transport) [u] the act of removing goods or passengers from a ship that has arrived at a port: the port of discharge (= where the goods are being sent)
disciplinary /'disaplinari; .disa'plinari; AmE 'disaplaneri/ adjective
(HR) connected with punishing people who break the rules of an organization or society, especially employees or professional people: Information on disciplinary matters can be found in the staff handbook, о Disciplinary measures were taken but no one was fired, о It is a disciplinary offence to send offensive emails to other employees. О a disciplinary enquiry/investigation ♦ disciplinary measures/proceedings ♦ a disciplinary committee/ tribunal
.disciplinary'actionnoun [u.c] (HR) ways in which an employer or an authority can punish sb who does not meet the required standards of the organization or who breaks the rules: The company will take disciplinary actionagainst any employee who violates (= breaks) workplace safety rules.
.disciplinary'hearingnoun [c](HR) a meeting like a court trial, at which senior people decide if an employee or a member of the organization has broken the rules and, if so, how they should be punished: They were wrong to fireher without holding a formal disciplinary hearing.
disciplinary pro'cedure noun [c, usually pi ] (HR) the formal process that an employer or authority must follow if sb has broken the rules of the organization; action that is taken against sb according to this process: If the employee's behaviour does not improve it may be necessary to start disciplinary procedures, о They did not follow the internal disciplinary procedure in firing him.
disclaimer /dis'kleima(r)/ noun [c] (Law) a statement in which sb says that they are not connected with or responsible for sth, or that they do not have any knowledge of it: The reportincluded a disclaimer that the writers accepted noresponsibility for the accuracy of the data.
to issue/make/publish/use a disclaimer
disclose /dis'klauz; AmE-'klouz/ verb [+ obj] to tell sb sth; to make sth known publicly: Management refused to disclose details of the takeover to the press, о The company disclosed that it had overstated its profits by $11 million.
disclosure /dis'klau3a(r); AmE -'klou-/ noun [C,u]
the act of making sth known or public; the facts that are made known: the disclosure of confidential information о He resigned following disclosures about his private life.
information that a company is required to make public about its financial position, important events, etc.; the act of doing this: Privately ownedcompanies make only limited financial disclosures, оrules requiring the disclosure of directors' salaries fQPPl non-disclosure
disconnect /.diska'nekt/ verb, noun
verb
[+ obj or no obj] to separate two things that were joined together: Disconnect the modem from thecomputer.
(IT) [+ obj or no obj] to end a connection to the Internet: / keep getting disconnected when I'm on the Web. о My computer crashes every time I disconnect from the Internet.
3 [+ obj] (iusuallybe disconnected) to break the contact between two people who are talking on the telephone: We were suddenly disconnected.
[qppl connect
disconnection noun [u,c]
noun [C]
a situation where there is no connection between sb/sth: There can be a disconnect between boardrooms and IT departments when it comes to technology.
discontinue /.diskan'tinju:/ verb [+ obj] to stop doing sth, especially making a particular product: They have discontinued their adult line of clothing, о Operations at the plant were discontinued in 2002. о a discontinued product
discount noun, verb
noun /'diskaunt/
see also: bulk discount, cash deep--, frequency trade volume ~
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discounter /'diskaunta(r)/ noun [c] (Commerce)
a shop/store that sells things very cheaply, often in large quantities or from a limited range of goods: Discounters have stolen market share fromdepartment stores. IsynI discount store
a business that offers its products at very low prices: They have established themselves as a deep discounter of computer hardware.
'discount house noun [c]
(Finance) a financial institution that buys and sells bills of exchange before their payment date for less than the value shown on them: The exportercan overcome problems of cash flow by discountingthe bill with a discount house.
(Commerce) (АтЁ) = discount store discounting /'diskauntiq/ noun [U]
(Commerce) taking an amount of money off the usual cost of sth: a period of aggressive discounting by retailers
aggressive/heavy/widespread discounting * fare/ price discounting
(Finance) = invoice discounting
(Finance) the act of buying a bill of exchange for less than the amount that will be paid on it in the future
'discount loannoun [c](Finance) an amount of money that sb borrows from which the interest and other charges have been taken away before they receive the money
'discount .marketnoun [c, usually sing.]
(Finance) the part of the financial market that deals in the buying and selling of bills of
exchange
(Commerce) the part of a market in which goods or services are sold at low prices: The airline cannot be a genuine competitor in the discount market until its cost base matches its fares.
discount price noun [c] a price that is lower than the normal price: We offer a wide selection of products at discount prices.
'discount rate noun [c]
(Finance) (also'bill rate) the amount that the price of a bill of exchange is reduced by when it is bought before it reaches its payment date
(Finance) in the US and other countries, the rate of interest at which banks can borrow money from the Federal Reserve Bank
(Accounting) a rate of interest that is used to calculate how much an amount of money that will be paid or received in the future is worth now
'discount store (also 'discount house) noun [c] a shop that sells goods at prices that are much lower than normal: a chain of high-street discount stores о Discount stores thrive even in the current sluggish economy. IsynI discounter
.discount 'warehouse noun [c] a large discount store: Profit warnings have been pouring in from discount warehouses.
discount windownoun [c](Finance) in the US, a time when banks are able to borrow money from the central bank at low rates of interest: The Fed has to closely monitor discountwindow borrowing.discrepancy /dis'krepansi/ noun [c.u] (pluraldiscrepancies)
a difference between two or more numbers or amounts that should be the same: The investigation uncovered numerous discrepancies in the company's accounts, о Why is there a discrepancy between these two figures?
О a growing/large/minor/small discrepancy * accounting/price discrepancies
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discretion /di'skrejn/ noun [u] the freedom or power to decide what should be done in a particular situation: I leave it to your discretion, о Managers should use their own discretion to arrange schedules, о Firms have a lot of discretion about the wage rates they set. ?Т»Шat sb's discretion according to what sb decides or wishes to do: Bonuses may be paid to employees at their manager's discretion.
discretionary /di'skrejanari; AmE-neri/ adjective [usually before noun]
decided according to the judgement of a person in authority about what is necessary in each particular situation, rather than being decided by a set of rules: Each member of staff is eligible for adiscretionary bonus.
a discretionary award/bonus/grant/payment
(Finance) relating to investment funds placed with a broker or manager who is free to make decisions about how to invest them on the investor's behalf: a discretionary portfolio manager
discretionary ac countnoun [c]{Finance) an investor's account where the broker or manager is given the freedom to make decisions about what shares, bonds, etc. to buy and sell on the investor's behalf
discretionary'incomenoun [u](Economics) the income sb is left with to spend or save as they want after taxes, etc. and necessary living expenses have been taken away from it: Therise in energy costs is taking a big bite out ofdiscretionary income. disposable income
dis cretionary .ordernoun [c](Stock Exchange) a piece of financial business in which the broker can decide when to buy or sell in order to get the best price for the investor
dis.cretionary 'spending noun [u]
(Economics) the amount of money that consumers spend on things they want rather than on things they need: Increases in taxes eat into discretionaryspending by consumers.
(Accounting) the amount of money that a company spends that can easily be controlled: The company slashed discretionary spending such as travel and delayed raises.
dis'cretionary trust noun [c](Law) a trust in which the person managing it is able to decide what kind of investments to make or how the money should be shared out
discriminate /di'skrimineit/ verb
(Law) [no obj] to treat one person or group differently from another in an unfair way: He has been accused of discriminating in favour of female candidates, о It is illegal to discriminate on grounds of race, sex or religion.
[+ obj or no obj] to recognize that there is a difference between people or things; to show a difference between people or things: These regulations do not discriminate a large company from a small one. о The Web does not discriminate between Macs and PCs.
discriminating duty (also discriminating
'tariff) noun [c.u]
(Trade) a tax charged on imported goods which varies depending on the country that the goods come from: A discriminating duty of 10% of the value is imposed on goods imported from foreign countries.
discrimination /di.skrimi'neijn/ noun [u]
see also: age discrimination, genetic positive (Law) the practice of treating a person, a particular group of people or a particular class of things differently from another in an unfair way: Thecompany has been accused of discrimination againstpeople with disabilities, о This is a clear case ofdiscrimination, о discrimination on the grounds ofage о Accusations of race and gender discriminationaccounted for a majority of the complaints.О gender/race/racial/sex/sexual discrimination ♦discrimination against/in favour of sth
discriminatory /di'skriminatari; AmE di'skriminato:ri/ adjective (Law) treating a person or one group of people worse than others, in an unfair way: He claimed his treatment was discriminatory under human rights law. о sexually/racially discriminatory laws
discriminatory laws/measures/practices/rules
dis criminatory tax noun
(Economics) [c,U] a tax that is charged only on a particular group of producers or goods, for example producers from other countries, so that other groups can compete more easily: discriminatory taxes on foreign alcohol products оMagazine publishers are fighting the discriminatorytax of 25% on magazines and zero on newspapers.
[c] a particular tax that some people think is unfair as it does not affect everyone equally
► discriminatory ta xation noun [u]
diseconomy /.disi'kDnami; AmE-'ka:n-/ noun [C, usually pi., u] (pluraldiseconomies)(Economics) a financial or economic disadvantage such as increases in cost; sth that produces an increase in cost: Urban diseconomies are thefinancial and social burdens arising from location ina major urban area.
.diseconomy of 'scale noun [c, usually pi., u] (Economics) an economic disadvantage, such as an increase in the average cost of producing goods, that may happen when an organization becomes larger: Some firms become too large and reach apoint where diseconomies of scale occur.— Picture at economy of scale
disequilibrium /.dis.kkwi'libriam; ,dis,ek-/ noun [U]
(Economics) a loss or lack of balance in a situation, especially in relation to supply, demand and prices: a high disequilibrium between market demand and supply of the product о A surplus or a shortage indicates market disequilibrium.
dishoarding /dis'hariiq; AmE -'ha.-rd-/ noun [U] (Economics) spending or investing money rather than keeping or saving it, especially the selling of gold by investors: The dramatic rise in local currencygold prices led to high levels of dishoarding. hoard verb
dishonour (AmE spelling dishonor) /dis'Dna(r); AmE -'a:n-/ verb [+ obj]
(used about a bank) to refuse to pay a cheque, usually because there is not enough money in the account: If the account is overdrawn, the cheques areautomatically dishonoured. Isyni bounce
(Finance) to fail to accept a bill of exchange or fail to pay it after accepting it
to fail to keep an agreement or promise that you have made: The union claims the firm dishonoured an agreement to improve working conditions.
honour
disincentive /.disin'sentiv/ noun [c] something that makes sb less willing to do sth: removing financial disincentives for people to work after the age of 55 о Such a tax would act as a major disincentive to companies expanding by taking over other companies. IoppI incentive
disinflation /.disin'fleijn/ noun [u](Economics) a gradual reduction in the rate of inflation in a country's economy, without
increasing unemployment. This is done by such measures as restricting consumers' spending by raising interest rates, restricting credit agreements and introducing price controls on goods that are in short supply: We may have already moved beyonddisinflation into a period of full-scale deflation, о thegovernment's policy of disinflation -> deflation, inflation, reflation at reflate ► disinflationary /.disin'fleijanri; AmE -neri/ adjective
disintegration /dis.inti'greijn/ noun [u] the breaking up of a company or group of companies: This takeover is likely to trigger the total disintegration of the century-old firm. -> vertical disintegration
disintermediation /,disinta.mkdi'eijn; AmE - tar,m-/ noun [u] (,Economics)
a reduction in the use of banks and other financial institutions to arrange business between borrowers and lenders, or between buyers and sellers of investments, etc. -> intermediation
a reduction in the use of a person or an organization to arrange business between producers and customers
-> intermediary
disinvest /.disin'vest/ verb [no obj] (,Economics) to stop investing money in a company, an industry or a country; to reduce the amount of money invested: The recession has caused many companies to disinvest. ►.disinvestment noun [U,C]: He blamed the huge backlog in repairs on disinvestment in the railways over many years.
disk /disk/ noun [C] see also: fixed disk, floppy hard ~
{especially AmE) = disc
(also mag.netic 'disk) a flat piece of metal or plastic used for storing information on a computer: Canyou read this disk? о I'm running out of disk space, о III send you a copy of the report on disk.
'disk drivenoun [c](IT) a device in a computer that passes data between a disk and the memory of the computer or from one disk or computer to another: a disk drivemanufacturer
diskette /dis'ket/ = floppy disk
dislocation /.disla'keijn; AmE -loo-/ noun [u.C] (Economics) the state of no longer being in the usual place or continuing in the usual way; the process of making this happen: a period of economicdislocation о the dismissal and dislocation ofthousands of workers
dismiss /dis'mis/ verb [+ obj]
(HR) to officially remove an employee from their job: She claims she was unfairly dismissed from her post, о He was dismissed for breach of contract, о to be summarily dismissed (= without paying attention to the normal process that should be followed)
(Law) to say that a trial or legal case should not continue, usually because there is not enough evidence: After a five-day hearing the case wasdismissed.
dismissal /dis'misi/ noun [u,c]
see also: constructive dismissal, unfair wrongful ~
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VOCABULARY BUILDING
Getting rid of employees
When employees do something wrong
to dismiss sb - She was dismissed for misuse of company property
to fire sb (more informal) - We fired him fordishonesty.
to remove sb (used especially about people with important jobs) - He has been removed from thecompany's board.
to sack sb (BrE; used informally or in newspapers) - The company sacked its chief executive after a series of poor results.
When employees are no longer needed or a
company needs to save money
to make sb redundant (BrE) - More than 100 workers have been made redundant.
to lay sb off - The company has laid off200 of its employees.
to terminate sb (especially AmE) - They are obliged to compensate terminated employees.
to downsize - Big companies are downsizing and increasing their temporary workforce.
to delayer (= to reduce the number of levels of management) - Restructuring and delayering have meant redundancies for many experienced people.
See note at employ
dispatch (also spelled despatch, especially in BrE) /di'spaetJY verb [+ obj]
to send sb somewhere, especially for a special purpose: A courier was dispatched to collect thedocuments.
(Commerce) to send a letter, parcel/package or message somewhere: Goods are dispatched within 24 hours of your order reaching us.
► dis patch (also spelled despatch, especially in BrE) noun [u]: The goods are ready for dispatch, о the central dispatch office See note at distribution
dispatcher /di'spaetja(r)/ noun [C]
(Transport) (especially AmE) a person whose job is to control a group of vehicles such as lorries/trucks or taxis and send them to where they are needed: The new technology means that dispatchers always know the exact location of every truck, о cab dispatchers
(Transport) a person whose job is to see that planes, trains or buses leave on time: flightdispatchers
(Commerce) a person or a company that has sent goods to customers
dis'patch note(also spelleddespatchnoun [c](Commerce) a document that is sent to a customer, either with goods or separately, giving details of the items that have been sent: When returningitems, please include a copy of the dispatch note.
-> advice note, delivery note
dis'patch .rider (also spelled despatch ~) noun [C] (BrE only)
a person who delivers urgent business documents using a motorcycle
dispense /di'spens/ verb 1 [+ obj] to provide sth or give it out to people: The machine dispenses a range of drinks and snacks, о The organization has dispensed over $35 million in small business grants.
dispenser	ш»
2 [+ obj or no obj] to prepare medicine and give it to people, as a job: About 115 million prescriptions were dispensed through July of this year, о (BrE) a dispensing chemist
di'spense with sb/sth to stop using sb/sth because you no longer need them or it: Debit cards dispense with the need for cash altogether, о He has dispensed with the services of management consultants.
dispenser /di'spense(r)/ noun [c]
see also: cash dispenser
(usually used with another noun) a machine or container holding money, drinks, paper towels, etc., that you can obtain quickly, for example by pulling a handle or pressing buttons: a drinks/tapedispenser
a person who prepares medicine and gives it to people, as ajob
a person or thing that provides sth display /di'splei/ noun, verb
noun
see also: caller display, island display
di'splay pack noun [c](Marketing) a box that is designed to show goods that are on sale and attract people's attention: a front-of-counter display pack
di'splay type noun [u](Marketing) large printed letters that are designed to be immediately noticeable, used especially in advertisements
disposable /di'spauzabl; AmE -'spou-/ adjective,noun
adjective
[usually before noun] (about goods, etc.) produced cheaply and intended to be thrown away after use: a disposable camera/razor/bottle [synIthrowaway
single-use
[only before noun] available for use
disposable assets/capital/resources
noun disposables [pi ]
(Economics; Marketing) = consumer non-durables
disposable 'income (also expendable
'income, especially in AmE) noun [u,C] (Economics)
income left after taxes, etc. have been taken away from it and that you are free to spend or save: Higher fuel costs reduce people's disposable income, о Interest payments stand at 7% of disposable income.
discretionary income, take-home pay
in a particular country, the total amount of money that people have to spend or save, after taxes, etc. have been paid
disposal /di'spauzl; AmE -'spou-/ noun
[c.U] the sale of part of a business, property, etc: the disposal of the company's chemical services division о The disposal is expected to raise around $50 т. о The sale is part of an asset disposal to shore up the company's finances.
[u] the act of getting rid of sth that you do not want or cannot keep: Disposal of industrial waste isa serious problem, о waste disposal
FTOXT at sb's dis posal available for sb to use: Larger companies have larger resources at their disposal.
dispose /di'spauz; AmEdi'spouz/ verb ШЗЗ di'spose of sth 1 to sell part of a business, property, etc: The company has pledged to dispose of its non-core assets, о He is disposing of his stake in the company. 2 to get rid of sth that you do not want or cannot keep: Chrome is difficult to dispose of safely, о We need to reduce the amount of toxic waste disposed of in landfill sites.
dispute noun, verb
noun /di'spju:t; 'dispju:t/ [C,U]
see also: demarcation dispute, industrial labour trade ~
an argument or a disagreement between two people, groups or countries; discussion about a subject where there is disagreement: They are making renewed efforts to settle the pay dispute, о The union is in dispute with management over working hours, о There is no sign of an end to the long-running dispute between the two executives. О to be involved in/have/resolve/settle a dispute ♦ industrial/labour/pay disputes ♦ a bitter/damaging dispute
verb /di'spju:t/ [+ obj]
to question whether sth is true and valid: Thesefigures have been disputed.
di spute pro.cedure(alsodispute = disputes procedure
di'spute reso lution (also 'dispute noun [u]
see also: alternative dispute resolution
(Law) the process of settling disputes, for example by using a court or an arbitrator (= a person chosen to settle the dispute): The study recommends
arbitration as a cheaper alternative to mere i traditional forms of dispute resolution, о a dispute resolution procedure/process
di sputes procedure (also di spute procedure, 'dispute(s) noun [c] (Law) an official process that is followed in order to settle a dispute, especially one involving members of an organization: Management and employees should use the disputes procedure where there is a possibility of a strike.
disqualify /dis'kwDlifai; AmE-'kwa:l-/ verb [+ obj] (disqualifies, disqualifying, disqualified, disqualified)
to prevent sb from doing sth because they have broken a rule or are not suitable: She has been disqualified from practising as a lawyer, о He was disqualified as a director after being declared bankrupt. ► disqualification /dis.kwDlifi'keiJn; AmE -,kwa:l-/ noun [C,U]: Directors can face fines or disqualification if they allow an insolvent company to go on trading.
disrupt /dis'rApt/ verb [+ obj] to make it difficult for sth to continue in the normal way: The strike could disrupt oil supplies, о Train services have been severely disrupted by the storm.
disruption /dis'rApJn/ noun [U,C]: We have tried to minimize the disruption to our services, о a disruption in operations/production/supply disruptive /dis'rAptiv/ adjective: disruptive protests and strikes
disruptive tech noiogy noun [c.u] (Technical) any new technology that completely changes the way people and businesses work: What will be the next disruptive technology after the Internet?
dissaving /dis'seiviq/ noun (Economics)
[u,C] the act of spending more money than you earn during a particular period of time: The act of borrowing money from a bank is a form of dissaving. о a dissaving of £8 million о government/public/ private dissaving
dissavings [pi.] the amount by which the money spent is more than the money earned
-> saving
dis save verb [+ obj or no obj]: Governments dissave by spending more money than they receive in taxes, о The study found that households in the 65+ age group dissaved 3 000 a year. -> save
dissolution /,disa'lu:Jn/ noun [и; C, usually sing.] the act of officially ending a contract or business relationship; the act of breaking up an organization, etc: The board of directors approvedthe dissolution of the company and the disposal of itsassets.
dissolve /di'zDlv; AmE -'za:lv/ verb [+ obj or no obj] to officially end a contract or business relationship; to come to an end: The airline is seeking to dissolveits contract with the union, о The partnership dissolved in 2004.
'distance .learning (also .open learning)
noun [u]
a system of education or training in which people study at home, at the place where they work, etc. with the help of special Internet sites and/or television and radio programmes, and send or email work to their teachers: an MBA by distancelearning о web-based distance learning
distress /di'stres/ noun [U] (Law) when the goods of a person or a company are legally taken in order to pay money that they owe: The distress sale is unlikely to raise enough to repayall the loans.
1167	distribution centre
d istressed /dis'trest/ adjective (especially AmE)
(Law) used to describe property or goods that have been legally taken from sb who cannot pay money that they owe, and are offered for sale cheaply: buyers and sellers of distressed assets
used to describe goods that have been damaged or used
distributable 'profitnoun [c, usually pi., u] (Accounting) the amount of profit from normal business activities that a company has left at the end of an accounting period, which it can pay to shareholders as dividends: The company'sdistributable profits are not sufficient to pay anydividends, о a distributable profit after tax of$3.48 million -» distributed profit
distributable re'servenoun [c, usually pi.] (Accounting) a fund of money that a company keeps which it can use to make payments to shareholders; the money in this fund, which comes, for example, from profits left at the end of an accounting period: An extra dividend can only bepaid if sufficient distributable reserves are available.
a transfer to distributable reserves non-distributable reserve
distribute /di'stribju:t; AmE 'distribju:t/ verb
(Marketing) [+ obj or no obj] to make a product available to customers, for example, by supplying it to shops/stores and businesses: Who distributes our products in the UK? о The magazine is distributed through restaurants and clubs, о We distribute worldwide. -» distribution, distributor
[+ obj] to share money, goods or property between a group of people; to give things to a large number of people: The company distributes most of its profits to investors as dividends, о The firm's assets will be distributed among creditors, о The newspaper is distributed free.
distributed 'profitnoun [c, usually pi.] (Accounting) the amount of the profits that a company has left at the end of an accounting period and has paid to shareholders: Domesticcompanies are liable to an income tax of 10% ondistributed profits. dividend
distribution /.distri'bjujn/ noun
see also: channel of distribution, retail selective ~
distribution chain	i68
WHICH WORD?
distribution/delivery/dispatch/ logistics
These words are all used about sending goods to customers.
Distribution involves arranging for a product to pass from one business to another until it reaches somewhere, for example a shop/store, where people can buy it. The series of businesses is the distribution chain and a particular business or place where the goods are finally sold is a distribution channel: Our main distributionchannels are convenience stores and the Internet.
Logistics involves physically collecting, transporting and delivering goods. These responsibilities are often given to a transport company: FedEx handle the logistics.
Delivery involves giving the goods to the customer: Allow up to 3 weeks for delivery, о Ourterms are cash on delivery (= you pay when the goods arrive).
Dispatch refers to the process of goods leaving a factory or office: We check all orders beforedispatch, о the date of dispatch
See note at supply chain
share price dived 11.8% to an all-time low of455$. о They have seen their sales dive by 28%. See note at increase • noun [c, usually sing.] a sudden drop in a price, figure, etc: a dive in the company's share price idiom at take verb
nosedive
diverge /dai'v3:d3; AmE -'V3:rd3/ verb [no obj]
if two things diverge, or one thing diverges from another, they become different and the difference between them increases: The speeds of growth in the manufacturing and consumer sectors are diverging, о The country's interest rates have diverged further from those in Europe, о the diverging economic fortunes of the two countries
(about opinions, decisions, etc.) to be different: Opinions diverge greatly on this issue, о diverging policies
to be or become different from what is expected, planned, etc: Inflation has diverged from the central bank's target, о to diverge from the norm
► divergence /dai'v3:d3ans; AmE -'V3:rd3-/ noun [C,U]: a continuing divergence between the prices of goods and services о a divergence in/of opinion о a divergence from objectives divergent /dai'v3:d3ant; AmE -'V3:rd3-/ adjective: The US and Japanese economies show divergent trends, о divergent views
diversify /dai'v3:sifai; AmE-'V3:rs-/ verb [+ obj or no obj] (diversifies, diversifying, diversified, diversified)
(about a business, an investor, etc.) to develop a wider range of products, markets, investments, etc. in order to be more successful or reduce risk: The company has grown and diversified, о The trust wants to diversify its investments, о Many investors are diversifying from shares into bonds and commodities, о We want to diversify away from traditional phone services. ► diversification /dai,v3:sifi'keijn; AmE -,v3:rs-/ noun [U,C]: Toyota's diversification into housing and telecommunications
the diversification of risk diversified adjective: We continue to benefit from our diversified business mix.
diversion /dai'v3:Jn; AmE -'V3:r3n/ noun [C,U]
diversion (from sth) (into/to sth) the act of changing what sth is used for or of using sth for a different purpose from what was intended: thediversion of revenue away from product research
(Economics; Marketing) (also .product diversion) the situation when goods that are supplied to be sold in a particular area or place are sold in a different area or place, more cheaply than when they are bought from an official local supplier: Many big clothing brands suffer from diversion oftheir products, о the diversion of cheap drugsintended for poor countries to rich countries
diversity /dai'v3:sati; AmE-'V3:rs-/ noun [U; C, usually sing.]
the quality or fact of including a range of many people or things, especially people's different skills and qualities; a range of different people or things: Valuing and managing diversity in an organizationleads to more satisfied employees, о Use the diversityof jobs that you've had to emphasize your skills.
divert /dai'v3:t; AmE-'v3:rt/ verb [+ obj]
divert sb/sth (from sth) (into/to sth) to use
money, materials, etc. for a different purpose from their original purpose or for sth new: diverting resources away from research and development о The company is diverting its savings into improving facilities.
(Economics; Marketing) to sell goods outside the area or place where they were intended to be sold: There are things you can do to avoid having your products diverted, о Our distributors are required to buy back any diverted product that can be traced to them.
3 (Transport) to change the place that a load of goods is going to or the way that it is being sent: Instructions were received to divert the shipment from motor to air transportation.
di'verter noun [c]
divest /dai'vest/ verb [+ obj] {format} to sell part of a business or assets; to get rid of sth you own: He said that the company is not planning to divest its auto-parts business, о The government is seeking to divest itself of a 72% stake in the manufacturer.
to divest assets/businesses/brands/products
di'vestment noun [c.u]: The company has identified non-core assets for divestment, о They have announced divestments worth $5bn. о a divestment programme divestiture /dai'vestitja(r)/ noun [C,u]: the possible divestiture of one or more product lines о mergers, acquisitions and divestitures
divi /'divi/ noun [c] (plural divis) (BrE) (Finance) an informal word for dividend: The final divi will depend on our cash position in March. [synidiwy
divide /di'vaid/ verb
[+ obj] to find out how many times one number is contained in another: The bond's yield is theinterest payment divided by the price.
[+ obj or no obj] to separate or make sth separate into parts: The work process was divided intodifferent tasks.
dividend /'dividend/ (abbr div) (also 'share .dividend) noun [c]
see also: accumulated dividend, cash cum cumulative ex-~, extra etc.
1169	docker
adjective [only before noun]: a divisional head/ manager о divisional results/revenue/profits
di,vision of 'labour (AmE spelling ~ labor) noun [U.C]
(HR) the way in which different people do different tasks in a process in order to make the best use of time and money and produce as many goods as possible: He believes that division of labourimproves productivity as people specialize in whatthey do best. multiskilling
a way of arranging a society, an organization or a group so that each type of work is done by a particular group of people: the division of labourbetween member states and the EU
divvy/'divi/ verb, noun
verb (divvies, divvying, divvied, divvied)ШЛИ .divvy sth 'up (informal) to divide sth, especially sth valuable, into two or more parts: a dispute over how to divvy up the assets о The profits have been divvied up to shareholders, о Complex computing tasks are divvied up among several PCs.
noun Lc] (pluraldivvies) (BrE)
(Finance) an informal word for dividend [syn] divi
DIY /,di: ai 'wai/ abbr (especially BrE)do-it-yourself(used as an uncountable noun) the activity of making, repairing or decorating things in the home yourself, instead of paying sb to do it: These tools are available from most DIY stores.
Castorama, the French DIY chain [syn] home repair
► .DI'Y'er noun [c]
DJIA™ /.di: d3ei ai 'ei/ = Dow Jones Industrial Average: a fall of 4.7% in the DJIA
DLC /,di: el 'si:/ abbr
(Trade) documentary letter of credit documentary credit
(Stock Exchange) = dual-listed company
DMU /.di: em 'ju:/ = decision-making unit DO /,di: 'эи; AmE 'oo/ = delivery order doable /'du:abl/ adjective that is possible and likely to be achieved: Decide on a few small doable changes, о The price increases seem doable.
dock/dDk; AmEda:k/ noun, verb
noun
[С] a part of a port where ships are repaired or where goods are put onto or taken off them: dockworkers о a dock strike о The ship is in dock.
docks [pi.] a group of docks in a port and the buildings around them that are used for repairing ships, storing goods, etc: He works at the docks.
[C] (AmE) a raised platform for loading vehicles or trains
[C] the part of a court where the person who has been accused of a crime stands or sits during a trial ГТ»Т7Пbe in the 'dock (over sth) (used especially in newspapers) to be heavily criticized for sth; to be asked questions that are difficult to deal with: Thecompany is in the dock over its poor safety record.
verb
[+ obj or no obj] if a ship docks or you dock a ship, it sails into a harbour and stays there: The shipis expected to dock in Durban at 14.00 tomorrow.
[+ obj] to take away part of sb's wages, etc: Employers have threatened to dock the strikers' wages, о They've docked 15% off my pay for this week.
(IT) [+ obj] to connect a computer to a docking station: I docked my portable and started work.
docker /'dDka(r); AmE 'da:k-/ noun[c] (BrE) a person whose job is moving goods on and off ships [ГШ stevedore (AmE)
docket		170 [
docket /'dokit; AmE 'da:k-/ поин-{£] -
a document or label that shows what is in a package, which goods have been delivered, which jobs have been done, etc: a delivery docket
[AmE) a list of items to be discussed or things to be done
docking .stationnoun [c](IT) a device to which a laptop computer can be connected so that it can be used like a desktop computer
dockyard /'dekjard; Лт£ 'da:kja:rd/ noun [C] an area with docks (= the place where ships are loaded and unloaded in a port) and equipment for building and repairing ships
"doctor's certificate = medical certificate
document noun, verb
noun /'dokjumant; AmE'da:k-/ [C]
see also: defence document, offer document
an official paper or book that gives information about sth, or that can be used as evidence or proof of sth: The company has published a 29-page document outlining the proposed merger, о a consultation document on boardroom pay о Have you received your tickets and travel documents? о Copies of the relevant documents must be filed at court.
О a formal/legal/an official/a written document ♦ a consultation/discussion/policy/strategy document ♦ to draft/draw up/publish/sign a document * to destroy/shred/tear up documents * a document details/outlines/says/states sth
a computer file that contains text that has a name that identifies it: To create a new document, select 'New'from the File menu, о scrolling through a document
to create/edit/save a document * to close/ download/open/print (out) a document
verb /'dokjument; AmE 'da:k-/ [+ obj]
to record the details of sth in writing: a project to document manufacturing procedures о The country's economic problems have been well documented.
.documentary collection noun [c,u] (Trade) a way of arranging payment for exports, especially by ship, in which the seller gives the documents that are needed to collect the goods to the buyer's bank, which keeps them until it receives payment for the goods
.documentary 'credit noun [u.c] (abbr DC)(alsodocumentary 'letter of 'credit [c])(Trade) a letter of credit in which a bank promises to pay an exporter for goods when documents are provided that prove the goods have been sent
documentation /.dDkjumen'teiJn; AmE ,da:k-/ noun [u]
the documents that are required for sth, or that give evidence or proof of sth: I couldn't enter the country because I didn't have all the necessary documentation, о They have insufficient documentation to support their claims.
the act of recording sth in a document; the state of being recorded in a document: thedocumentation of accounting decisions о anelectronic documentation system
the documents that describe how sth works or how to operate it: the technical documentation for acomputer system
.document of 'title noun [c] (Law; Trade) a document, such as a bill of lading, that allows sb to claim the goods that are described in it: The agent presented the documents of title at the airport.
.documents a,gainst ac ceptance phrase(abbr D/A)


(Trade) a way of paying for imports where the buyer must sign a document (bill of exchange) promising to pay for the goods within a particular amount of time before the bank gives them the documents needed to collect the goods: The method of paymentshall be documents against acceptance, within 120days after sight (= the time when the importer signs the bill of exchange). -» documents against
payment
.documents a,gainst 'payment phrase (abbr
D/P)
(Trade) a way of paying for imports in which the buyer pays for the goods when the bank gives them the documents that are needed to collect the goods
documents against acceptance
'document .sharingnoun [u](IT) the ability that some computer systems have that allows people in different places to look at and work on the same computer document at the same time
dodge j&o&s;AmE da:d3/ noun, verb
noun [C]
a clever and dishonest trick, done in order to avoid sth: Many people bought the pensions as a form oftax dodge.
verb [+ obj]
to avoid doing sth, especially in a dishonest way: She tried to dodge paying her taxes.
dodger /'dod3a(r); AmE 'da:dy/ noun [C] (informal) a person who dishonestly avoids doing sth: taxdodgers
dodgy /'dod3i; AmE 'da:d3i/ adjective (dodgier,dodgiest) (BrE) (informal)
seeming or likely to be dishonest: rumours about dodgy accounting о I don't want to get involved in anything dodgy.
dog /dog; AmE do:g/ noun [C]
see also: top dog
doidrums:/^Didramz; AmPdoul-/[28]*©*//1) Lpl.] a lack of activity or improvement: The media sector remains in the doldrums as companies advertise less, о There are signs that the country is climbing out of its economic doldrums.
dole /daul; AmE doul/ noun [sing.] (usually the dole) (BrE) (informal)
money paid by the state to unemployed people: The number of people on the dole (= without a job) is the highest for 19 years, о The government is changing the rules for claiming (the) dole. IsynI welfare (АтЁ)
dole queue (BrE) (AmE .unem ployment line)
noun [C]
used especially in newspapers to describe the group of unemployed people in a society: the country's lengthening dole queues о Thousands more workers could join the dole queue next year.
dollar /'dDla(r); AmE "da:l-/ noun, adjective
noun
see also: benefit dollar, top dollar
[C] (abbr dol., $) the unit of money in the US, Canada, Australia and several other countries: All prices are quoted in dollars, о converting dollars into pesos о an investment worth millions of dollars о a multi-million dollar investment buck (1)
the dollar [sing.] the value of the US dollar compared with the value of the money of other countries: The dollar closed two cents down, о The strong dollar has made US goods expensive overseas.
The currency fell to a two-week low against
(= compared to) the dollar, о an exchange rate of two pesos to the dollars greenback
[C] dollars that are spent on a particular activity or come from a particular source: They spent theirresearch dollars (= money intended to be spent on research) in other areas of the business, о competingfor investment dollars
[c] a banknote or coin worth one dollar: Do you have a dollar? о a dollar bill
See note at increase
adjective [only before noun]
having a price or value that is measured in US dollars: dollar assets/bonds/debts
the dollar .areanoun [sing.] (Economics) the area of the world where the US dollar is used as the main currency or where the currency is linked to the dollar
dollar-cost 'averagingnoun [u](Finance) in the US, a method of investing money that involves investing a fixed amount of money regularly in particular shares, whatever their price
dollarization -isation /'.dDlarai'zeijn; AmE ,da:lara-/ noun[u,C](Economics)
the process of a country or group of countries starting to use the US dollar in addition to or instead of their national currency: He has predicteda dollarization of the Americas.
the process of linking the value of a country's currency with the value of the US dollar
► dollarize, -ise verb [+ obj or no obj]: Ecuador's decision to dollarize was taken in January 2000. о a dollarized economy
domain /da'mein; dau-; AmE dou-/ noun [C]
[ 171	dormant
relating to the domain of banking о Sometimes things outside your domain go wrong.
domestic /da'mestik/ adjective
[usually before noun] of or inside a particular country; not foreign or international: One carmaker reported a 13% drop in domestic sales of new vehicles, о They hope the reforms will attract new investment, both foreign and domestic, о They produce cheap cars for domestic consumption (= to be sold in the country where they are produced), о a domestic flight/route/service ( = to and from places within a country) Isyni internal home adj. (4)
[only before noun] used in the home; connected with the home or family: domestic appliances
domestically /da'mestikli/ adverb: domestically produced goods gross domestic product
dominant /'dominant; AmE 'da:m-/ adjective more important or powerful than other things: The firm has established a dominant market position, о There are four dominant players in the banking industry. ► dominance /'dDminans; AmE 'da:-/ noun [u]: They have lost their market dominance.
dominate /'dDmineit; AmE 'da:m-/ verb
[+ obj or no obj] to control or have a lot of influence over sth: The mobile phone market isdominated by a handful of very large companies, о amale-dominated industry (= one in which there are more men than women and they have more influence)
[+ obj] to be the most important or noticeable feature of sth: an economy dominated by oil exports
domination /.dDmi'neiJn; AmE ,da:-/ noun [u]: companies fighting for domination of the software market о economic/political domination
'domino ef.fectnoun [c, usually sing.] a situation in which one event causes a series of similar events to happen one after the other: Employers fear the strike could cause a domino effect (= that there will be many other strikes as a result).
donate /dao'neit; AmE'douneit/ verb [+ obj or no obj]
to give money, equipment, etc. to sb/sth to help them: They donate Woof their sales to charity, о The school's computers were donated by IBM.
donation /dau'neijn; AmE dou-/ noun [C,u]: They made a 50000 donation to charity.
done /длп/ adjective, exclamation
adjective
ППП a .done 'deal(especiallyAmE) apian, an agreement or a project that has been completely arranged and agreed: The takeover is not yet a donedeal.
exclamation (only used in spoken English)
used to show that you accept an offer: 'Ш give you$800for it."Done!'
.door to 'door adverb
(Marketing) visiting all the homes or offices in an area, especially to try to sell sth: They sell householdgoods door to door and through catalogues.
if sth is delivered door to door, it is brought directly from the factory or supplier to the customer: We deliver door to door anywhere inthe US.
,door-to-'door adjective [only before noun]: a door-to-door salesman/sales force о door-to-door package delivery
dormant /'do:mant; AmE 'do:rm-/ adjective Л not active or growing now but able to become active or to grow in the future: a dormant company о Inflation has remained dormant. О to be/become/lie/remain/sit dormant
DOS	172]
2 (about a bank account) that has not been used for a long time: a dormant accountО to be/become/lie/remain/sit dormant
DOS /dns; AmE da:s/ abbr{11) disk operating system a set of programs that control the way a computer works and runs other programs
dossier /'dnsiei; AmE "do:s-; 'da:s-/ noun [c] a collection of documents that contain information about a person, an event or a subject: He has prepared a dossier on a number of potential partners, о a dossier of information isyni file О to compile/keep/prepare/publish a dossier
dot /dot; AmE da:t/ noun [C]
see also: connect-the-dots
.double-declining balance .method noun [sing.]
(Accounting) a way of reducing the value of (depreciating) an asset in a company's financial records in which the amount taken from the asset's value decreases each year. The value of the asset (its book value) is reduced at a fixed rate each year, calculated as the difference between the original value of the asset and its final (residual) value, divided by a particular number of years and multiplied by two. reducing balance method,
straight-line method, sum of the digits method
.double'digits = double figures
.double 'dipnoun [c] a situation where there is a second decrease in prices, the growth of an economy, etc. after a short period of improvement: The stock market isrecovering but the chances of a double dip remainhigh, о a double-dip recession
.double-'dip verb [no obj] (-pp-) (especiallyAmE) (informal)
to obtain two incomes, pensions, etc. in an illegal or unfair way; to be paid twice for sth: He had been double-dipping in that he had claimed a pension while still receiving a salary. ► double- dipper noun [cj.double-'dippingnoun [u]
.double-entry'bookkeepingnoun [u](Accounting) the usual way of keeping a company's financial records, in which each amount spent, received, etc. is recorded with a credit in one account and a debit in another. For example, if a company paid 1 ООО in cash for a new computer, this amount would be recorded as a credit in the cash account and as a debit in an asset account.
.double 'figures (especially BrE) (AmE usually .double 'digits) noun [pi.]
used to describe a number that is not less than 10 and not more than 99: Inflation is in double figures.
single figures
► .double- figure (especially BrE) (AmE usually .double-'digit) adjective [only before noun]: a double- figure pay rise
.double in'demnitynoun [u,c] (AmE)(Insurance) an arrangement in which an insurance company will pay twice the normal amount in particular circumstances, for example if the person who is insured is injured or dies in an accident: Thepolicy pays double indemnity for accidental death, оa double-indemnity clause/policy
.double in'surancenoun [u,c] (Insurance) a situation in which sb has bought insurance to protect themselves against sth from more than one company
.double ta'xation noun [u] (Accounting)
a situation in which sb must pay tax on the same income, etc. to two different governments: The two countries have signed a treaty for the avoidance of double taxation, о a double-taxation agreement
(= between two countries, so that people living in one and earning money in the other avoid paying tax in both)
a situation in which the authorities charge tax twice on the same income, etc: the double taxationof dividends (= when a government taxes companies for paying dividends and taxes shareholders for receiving them)
.double 'time noun [u] (HR) twice sb's normal pay, that they earn for working at times which are not normal working hours: We are paid time and a half for extra hours on weekdays and double time for public holidays. -> time and a half double'witching noun [u] (Stock Exchange) a situation where people buy and sell more shares, bonds, etc. than normal on a particular day, because sales of two types of options or futures must be completed: Friday was a double-witching day, with futures and options expiring. triple-witching
doubtful debt noun [c] (Accounting) a debt that is not likely to be paid: a provision against doubtful debts
dough /dao; AmE doo/ noun [u] (slang)
money: They made a pile of dough on the deal. Dow 'Jones™ /,dao 'd3aonz; AmE 'd3oonz/ noun
(usually the Dow Jones™) (also the Dow™) [sing.] used to refer to the Dow Jones Industrial Average: The Dow Jones slipped below the 10000 level yesterday, о the Dow Jones average/index
(U] a company in the US that publishes measures (indexes) of the share prices of important companies. Its most famous measure is the Dow Jones Industrial Average: the Dow Jones Stoxx Indexof shares in European companies о Dow JonesAverages™
the Dow Jones In dustrial Average noun [sing.] (obfor DJIA™)
a measure of the share prices of the 30 most important companies that are traded on the New York Stock Exchange: By late morning, the DowJones Industrial Average was up 57points to 8 455.
Dow Jones in dustrials noun [pi ] (Stock Exchange) the 30 companies whose share prices make up the Dow Jones Industrial Average; the Dow Jones Industrial Average: The Dow Jones industrials fell to their lowest level in 5 months, о The Dow Jones industrials climbed above the 9 000 level.
down /daun/ adverb, verb, adjective
adverbПШЗ For the special uses of down in phrasal verbs, look at the entries for the verbs. For example, break down is in the phrasal verb section at break.
see also: balance carried down, buttoned--, close- completely knocked--, drop--, knock--, etc.
1173		downside
redundant and downgrade three others, о Some jobs had gradually been downgraded from skilled to semi-skilled.
demote
downgrade /'daongreid/ noun [c]: A credit- rating downgrade could increase borrowing costs for the company, о a downgrade from AAA to A downgrading /.daon'greidii]/ noun [U,c]
upgrade
download verb, noun
(IT)
verb /.daon'laod; AmE -'lood/ [+ obj or no obj]
to move data to a smaller computer system from a larger one; to be moved in this way: data downloaded from the Internet о You can look at one site while another is downloading. IoppI upload
downloadable /.daon'laodabl; AmE -'lood-/ adjective: The software is downloadable for free on the Web.
noun /'daonlaod; AmE -lood/
[U.C] the act or process of copying data from a larger computer system to a smaller one
[c] data copied from a larger computer system to a smaller one: a popular download from bulletinboards
downmarketj,daon'ma:kit; AmE -'ma:rk-/ (AmEalso 'downscale) adjective [usually before noun]
designed for or used by large numbers of customers who have less money; cheap and of poor quality: a downmarket fashion chain о The companyis starting to lose its downmarket image.
a downmarket brand/hotel/image/product/store
used to describe people who have less money and cannot afford expensive products and services: downmarket customers
.down'market (AmEalso .down'scale) adverb: To get more viewers the TV station will have to move downmarket, [opp] upmarket
.down 'payment noun [c] (Commerce) an amount of money that is given as the first part of a larger payment when you buy sth over a period of time or invest in sth: saving money for a down payment on a house о The company has made a 30 million down payment on developing the new drug. IsynI deposit pay sth down at pay verb
downscale /'daonskeil; .daon'skeil/ verb, adjective(AmE)
verb [+ obj]
to reduce the size or extent of sth: We had to downscale the programme due to lack of funds.
adjective [usually before noun] = downmarket
downshift /'daonjift/ verb [+ obj or no obj]
to change to a job where you may earn less but which puts less pressure on you and involves less stress: He decided to downshift to spend more time with his family, о Since downshifting her career she only works four days a week.
to reduce sth; to become or make sth less active or important: The union has downshifted its demands, о a downshifting economy
'downshift noun [C,U]: a career downshift о the downshift in economic growth 'downshifter noun [C] 'downshifting noun [u]
downside /'daonsaid/ noun
(Economics; Finance) [sing; U] the possibility that sth will decrease in price or value: She claims that there is little downside to the oil price at the moment. о The shares carry downside protection, о The takeover bid means that there is limited downside risk, о Analysts warn that these stocks could see a further downside (= decrease in value).
[c] the disadvantages or less positive aspects of sth: The major downside to the new model is that it
downsize 	174 [
uses more fimto> I enjoy the freedom of working from home. On the downside, I miss the contact with colleagues. [oppj upside
downsize /'daunsaiz/ verb [+ obj or no obj]
(HR) to reduce the number of people who work in a company, business, etc. in order to reduce costs: Several of their smaller offices are being downsized, о The company has downsized to eight employees, о downsized organizations/workers
See note at dismiss
(especially AmE) to make sth smaller; to produce sth in a smaller size: downsized cars
'downsizing noun [U,C]: the downsizing of the manufacturing division о He lost his job in a corporate downsizing, о the downsizing of food portions
downstream /,daun'stri:m/ adjective (Economics; Production) at a late stage in an industrial or commercial process: downstteam activities, such as refining о They have decided to sell their downstream gas business. IoppI upstream
downstream assets/businesses/earnings/operations
.down'stream adverb: Many manufacturers are moving downstream into retailing.
downswing /'daunswirj/ = DOWNTURN [opp] upswing
downtick /'dauntik/ (also'minus tick)noun [c, usually sing.] (both AmE)
(Economics; Finance) a small decrease in the level or value of sth, especially in the price of shares: a downtick in unemployment/the economy о stocksbought on a downtick (= when their prices have started to decrease) IoppI uptick
downtime/'dauntaim/ noun [U]
(IT) the period of time when a machine, especially a computer, is not working and cannot be used: A high percentage of system downtime is caused by software failure, о The downtime resulted in lost production.
(Production) a period of time when a factory is not working, for example because a machine needs to be repaired or there is not enough demand for goods: There is scheduled downtime from 5.00 p.m Friday uritil 8.00a.m. Monday.
(especially AmE) the time when sb stops working and is able to relax: Everyone needs a littledowntime.
idle time, uptime
downtown /.daun'taun/ adverb (especially AmE) in or towards the centre of a city, especially its main business area: to go/work downtown
'downtown adjective [only before noun]: a downtown hotel о Their headquarters are in downtown Toronto, о Hong Kong's downtown area 'downtown noun [u,c] = centre ПОиП (3)
downtrend /'dauntrend/ noun [sing.] (especially AmE)
a situation in which business activity or performance decreases over a period of time: a global downtrend in the car market |opE uptrend
* downturn /'daunt3:n; AmE -t3:rn/ (also 'downswing) noun [C, usually sing.] a time when an economy, industry, etc. is weaker than normal; a fall in the amount of business that is done: There are signs that the economy is recovering from last year's downturn, о We experienced a sharp downturn in sales last month. ЦуЦ turndown [oppI upturn turn down at turn verb О a dramatic/prolonged/severe/sharp/steep downturn [29] a business/global/market downturn * an economic/industry downturn dowry /'dauri/ noun [c] (plural dowries) (figurative) (used especially in newspapers) an extra amount of money that a company offers in order to encourage another company to agree to a takeover (= where one company buys another): The merger has been consummated (= completed) with a dowry of more than $8 billion. СЫВ When journalists use the word dowry in this way they are comparing the process of buying a company to getting married. In some cultures, a wife or her family must give money and/or property (a dowry) to her husband when they get married.
doz. abbr
a short way of writing dozen: price: 8 per doz. dozen /'dAzn/ noun [c] (plural dozen) see also: half a dozen
(abbrdoz.) a group of twelve of the same thing: two dozen eggs
a group of approximately twelve people or things: several dozen/a few dozen people
idiom at dime
D/P = documents against payment dpi /,di:pi:'ai/abbr(IT)dots per inch a measure of how clear the images produced by a printer, scanner, etc. are: a 600 dpi laser printer resolution
DPS /,di: pi: 'es/ abbr(Finance, usually used in written English)dividendper share the amount of profits (the dividend) that a company pays to each shareholder: a DPS of $2
DR /.di: 'a:(r)/ = disaster recovery, overdrawn
draft /dra:ft; AmE draeft/ noun, verb
noun [C]
noun [С, usually sing.] see also: fiscal drag
something that causes an economy, a market, etc. to decrease in size or value or to grow more slowly: Rising oil prices are a potential drag on growth.
drain /drein/ noun, verb vnoun [sing.] see also: brain drain
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that is used: Increased use of oil by refineries accounted for some, but not all, of the stock draw.
drawback /'dro:baek/ noun
[C] a disadvantage or problem that makes sth a less attractive idea: The main drawback to the plan is the cost, о This is the one major drawback of the new system.
(Trade) [u,c] (AmE) = duty drawback drawdown /'dro:daun/ noun [c.u]
the act of reducing a supply of sth that has been created over a period of time; the amount used: The cold winter has led to a larger-than-expecteddrawdown on oil stocks.
(Finance) the act of using money that is available to you; the amount used : a drawdown of cash from the company's reserves о The interest rate is fixed at drawdown.
drawee/,dro:'i:/ noun [C] (Finance)
(also.drawee 'bank) the bank of the person or organization that has written a cheque, which is therefore asked to pay the amount written on it to the person named: The cheque was dishonoured (= not paid) by the drawee (bank) because there wereinsufficient funds in the account. drawer, payee
the bank or company that agrees to pay the amount written on a bill of exchange
drawer /'dn>:a(r)/ noun [c]
see also: refer to drawer
(Finance) a person who writes a cheque or bill of exchange that asks for a payment to be made to sb: Any correction on the cheque must be signed in full by the drawer, о the drawer of a bill -> drawee
'drawing ac.count noun [c] (AmE)
IAccounting) an account in which the money that the owners of a company take for their personal use is recorded
a company account that a company's salespeople can use when they are spending money doing their job
drayage /'dreid31 noun [U] (AmE) (Transport) the process of moving goods a short distance by lorry/truck; the charge made for this: For exhibitors requiring drayage, please ensure that all boxes are packed and ready.
dress /dres/ noun, verb
noun [u]
clothes for men or women: We have a policy of casual dress in the office, о formal business dress
verb
u;i;i'i .dress 'down (often used as an adjective) to wear clothes that are more informal than those you usually wear: Staff are allowed to dress down on Fridays, о The company has a dress-down Friday.
'dress codenoun [c] a set of rules that an organization has about what people must or must not wear: The company has aninformal dress code.
drift /drift/ verb, noun
verb [no obj]
(about a share price, figure, etc.) to change slowly, especially to a lower level and in a way that does not seem to be controlled: The Nikkei averagedrifted lower yesterday, о Inflation rates have driftedbelow 2 per cent.
О to drift higher/lower ♦ to drift above/below sth ♦ to drift down/up (by sth)
drill	we
situation to another, especially to sth bad; a slow, steady movement from one place to another: a downward drift in inflation о a long period of drift or decline in the markets о a drift to the cities
drill /dril/ verb [+ obj or no obj] to make a deep hole in the ground using a machine, in order to look for valuable natural substances, especially oil or gas: They're drilling foroil off the Irish coast,►'drilling noun [u]□ШЮ .drill 'down(IT) to go to deeper and deeper levels of an organized set of data on a computer or a website in order to find more and more detail: You can view orders by customer and date and thendrill down to view individual order details, invoicesand payments.
DRIP /drip; ,di:a:rai'pi:/ = dividend
reinvestment plan
drip .advertisingnoun [u](Marketing) a continuous small amount of advertising for a product over a long period of time
drip .marketingnoun [u](Marketing) the activity of trying to sell products to customers by contacting them often over a long period of time: an email drip marketing campaign -> drip advertising
drive /draiv/ verb, noun
verb [+ obj] (drove /drauv; AmEdrouv/ driven /' drivn/)
(often be driven) to cause sth; to be the main influence on sth: Our products are driven bycustomers' needs. -> -driven (1)
drive sth (forward) to make sth grow stronger, develop or progress: Exports have helped to drive economic growth, о Profits rose 38 per cent, driven by strong sales in Asia.
(used with an adverb or a preposition) to force a price, figure, etc. to go up or down or move to a particular level: The conflict is driving oil prices higher, о Management is under pressure to drive down costs.
to force sb to act in a particular way: Fears about unemployment drove consumers to cut back on spending, о You're driving yourself too hard
(= you're making yourself work too much). ППЙ be in the 'driving seat(alsobe in the'driver's seat) to be the person in control of a situation: The workshop will put you firmly in thedriving seat of change in your company. -> idioms at ground noun, hard adj.
□3ZEJ .drive sb/sth 'out (of sth) to make sb/sth disappear or stop doing sth: The supermarkets are driving small shopkeepers out of business.
noun [C]
see also: disk drive, economy flash hard sales tape test-
Internet-driven by 2005. drive (1) 2 (about machines, computer systems, etc.) operated, moved or controlled by a particular thing: a petrol-driven engine
driver /'draiva(r)/ noun [C]
a person who drives a vehicle: a bus/cab/truck driver о High-risk drivers pay more in insurance premiums.
an important influence on sth, especially sth that makes it grow, develop or progress: Consumer spending has been one of the main drivers of economic growth, о Technology is a key business driver.
(IT) software that controls the sending of data between a computer and a piece of equipment that is attached to it such as a printer
HH2J be in the 'driver's seat = be in the driving seat at drive verb
'drive-through (AmE spelling also -thru, informal) noun [C] (especially AmE)
a restaurant, bank, etc. where you can be served without leaving your car: The drive-through is open 24 hours a day. о The bank has a drive-through window.
'drive timenoun [u](Marketing) a time during the day when many people are driving their cars, for example to or from work, considered to be a good time to put an advertisement on the radio ►'drive-timeadjective:an ad on a drive-time radio show
'drive-up noun [c] (especiallyAmE) a place at a bank, restaurant, etc. where you can be served without leaving your car
'drivingforce noun [c] a person or an event with a very strong influence on sth and that causes a big change: New flavours are a driving force in the soft-drinks trade, о Who was the driving force behind the company's growth?
DRM /,di: a:r 'em/ abbr(E-commerce) digital rights management actions and devices that are designed to prevent people from illegally copying software or other electronic material from the Internet: The songs you purchasedare DRM protected.
drop /drop; AmEdra:p/ verb, noun • verb (-pp-)
[+ obj or no obj] to become or make sth weaker, lower or less: The price of the shares dropped by 144. о The shares dropped in price by 14Ђ. о Inflation dropped 0.5 per cent in November, о He had to drop his price by $300.
О to drop dramatically/sharply/slightly/steeply
[+ obj] to not continue with sth; to stop using sb/ sth: They have dropped their plans to build a new factory, о Dropping that supplier was a good decision.
[+ obj] to lose money: I dropped $3 000 in salary when I changed jobs.
[+ obj] to place text, a file, etc. in a particular place on a computer screen by using the mouse button: Drag the file and drop it in the recycling bin. -» drag verb (1)
ПЛИ,drop the 'ball (on sth)(AmE) (informal) to be responsible for sth going wrong or for doing sth badly; to stop taking responsibility for sth: I want toknow who dropped the ball on this project. idiom at bottom
u:i;yi .drop a'way = drop off .drop 'back (tosth) to return to a lower level or amount: The priceof gold dropped back to $378 an ounce.,drop 'off(BrE) (also.drop a'way,AmE, BrE) to decrease in level or amount, especially after being high for a long time: Consumer spending dropped off sharply inFebruary. drop-off .drop 'out (of sth) to no longer take part in or be part of sth: Some investorswant to drop out of the deal.
noun [c, usually sing.]
see also: leaflet drop
a fall or reduction in the amount, level or number of sth: The airline has seen a steep drop in ticket sales, о Manufacturing activity showed a drop of 1.2%. in July, о a 15% drop in profits
a big/dramatic/large/sharp/slight/steep drop ♦ to expect/forecast/report/suffer a drop (in sth)
'drop boxnoun [C] {especiallyAmE) a box in which you can safely leave sth for sb to collect later, such as a payment, the keys of a car, etc: Payments made by cheque can be deposited in thedrop box.
,drop-'dead datenoun [c] (AmE) (informal) a final date by which sth must be done, especially one fixed in a contract or by someone in authority: We got the job done two hours before the drop-dead
date. deadline
'drop-down (also 'pull-down) adjective [only before noun]
(IT) used to describe a list of choices that appears on a computer screen below the place where you click: Choose the 'New picture'option from the drop-downmenu. pop-up adj.
drop-off noun
[C, usually sing., u] a decrease in the level or amount of sth, especially after being high for a long time: The industry has seen a sharp drop-off in sales. о We are expecting some drop-off in demand. drop off at drop verb
a massive/sharp/slight/steep drop-off
[c] the act of delivering sth/sb to a particular place; the place where sb/sth is delivered or the thing or person that is delivered: They've increasedthe size of the trucks and the number of drop-offsthat drivers have to make.
pickup
drop shipment noun (Commerce; Transport)
[u] = drop shipping
[c] an amount of goods that is advertised and sold by a business but is delivered directly from the producer to the customer: There is an additionalcharge for each drop shipment.
drop shipping (also 'drop .shipment, less frequent) noun [u]
(Commerce; Transport) an arrangement in which a business advertises and sells goods, but they are delivered directly from the producer to the customer: We offer drop shipping at an additionalcharge,►'drop-shipverb [+ obj or no obj] (-pp-): Wecan drop-ship at any location in the US and Canada.
drug /йглд/ noun [c]
a substance used as a medicine or used in a medicine: They are the world's largest drugcompany, о a blockbuster drug (= one that sells very well) о sales of prescription drugs (= drugs you can only buy with a written order from a doctor)
-> copycat, drugmaker
an illegal substance that people use to give them pleasant or exciting feelings: Drugs have been seizedwith a street value of two million dollars.
drugmaker (also spelled drug maker)
/'drAgmeika(r)/ noun [C] a company that manufactures medicines drugstore/'drAgsto:(r)/noun [c] (AmE) a shop/store that sells medicines and also other types of goods, for example cosmetics
driim /drлт/ noun, verb
noun [c]
a tall metal or plastic container with round ends
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that is used for oil or chemicals: an oil drum о a50-gallon drum barrel—Picture at transport
• verb (-mm-)ШЗЭ .drum sth 'up to try hard to get support or business: They are running promotions to try to drum up support for the product. О to drum up business/interest/support
drum- buffer-ropeadjective [only before noun] (abbrDBR)
(Production) using a method of planning a production process which makes sure that there is always an efficient flow of work by considering possible problems and delays
a drum-buffer-rope system/technique/model ♦ drum-buffer-rope production management/ scheduling
dry /drai/ verb (dries, drying, dried, dried;
ШИЗ dry 'up if a supply of sth dries up, there is gradually less of it until there is none left: Their sources of finance are drying up. о Manufacturers have suffered as orders have dried up.
dry 'cargonoun [u](Transport) goods that are not liquid that are transported on ships, especially goods that are transported in large quantities, such as coal, wood, metals, etc: The port handles both containerized anddry cargo, о a dry-cargo vessel/ship
'dry goods noun [pi.]
(Trade) (also 'dry com.modities) goods such as coffee, sugar, cloth, etc. that are not liquid and must be kept in dry conditions wet goods
(Commerce) (AmE) goods such as cloth and things that are made out of cloth, materials for sewing, etc. soft goods
'dry leasenoun [u.c] an arrangement that allows a company to use another company's aircraft, but not people to fly them, for a period of time
'dry spellnoun [c](Stock Exchange) a time when there is little buying or selling or business activity: a two-month dry spell inthe IPO market
DSL /.di: es 'el/ abbr(IT)digital subscriber line a telephone line which can carry data, for television, video and Internet access, at high speed ADSL
DSR /,di: es 'a:(r)/ = debt service ratio
DSS /.di: es 'es/ = decision support system
DTC .di: ti: 'si:/ = direct-to-consumer
DTI /,di: ti: 'ai/ = Department of Trade and Industry
DTP /.di: ti: 'pi:/ = desktop publishing
dual /'dju:al; /\mf'du:al/ adjective [only before noun] having two parts or aspects: She has taken on the dual role of chairman arid chief executive, о The rooms serve a dual purpose as offices and small meeting rooms.
.dual ca'reernoun [c, usually pi., u]
the situation when a husband and wife or other couple both have careers: couples trying to manage dual careers and children's activities о dual-career families/couples
the situation when one person has two careers
.dual 'currency noun [c,u] (Economics) when two valid currencies are used for accounts, trading, etc: a dual currency system in which sterling and the euro operate alongside each other dual economy 178 |
dual e conomv noun [c] (Economics) an economy that has two clearly different parts: We have the problems of managing a dual economy, where manufacturing output is at record lows but the service sector output was up almost 4.5 per cent last year.
dual-listed companynoun [c] (abbrDLC)(Stock Exchange) a business that is made of two companies whose shares are traded on stock exchanges in different countries: The dual-listedcompany will be traded in London and New York.
dual listing noun [c] (Stock Exchange) a situation in which a company sells its shares on two different stock exchanges; the shares that are sold in this way: The company is seeking a dual listing in London and Dublin. ► dual- 'listed adjective: dual-listed stocks
dual pricing noun [u]
(Economics) the act of selling the same goods or services for different prices in different markets: Dual pricing sets different prices for domestic marketsand export markets.
(Finance) when there is one price for people who are selling sth, such as shares, and a different, higher one for people who are buying: Unit Trustsoften operate a dual-pricing system.
(Commerce) when prices are given in two different currencies: Retailers were told to stop using dual pricing—in euros and pounds.
dual- purposeadjective that can be used for two different purposes: a dual-purpose vehicle (= for carrying passengers or goods)
,dual 'sourcingnoun [u](Production) when a company, especially a manufacturer, buys its supplies of a particular product from two different suppliers: A strategy ofdual-sourcing can be expensive, but there is less riskof having a shortage of materials.► dual- sourceverb [+ obj or no obj]
dud /dAd/ noun [C] a thing that is useless, especially because it does not work correctly or provide any benefit: What wethought was a good investment turned out to be adud.► dudadjective [only before noun]: a dudcheque (= written by sb who has not enough money in their bank account)
due /dju:; AmE du:/ adjective see also: past due of money, is owed or expected: If payment is notmade by the due date, 10% will be added to the bill.
due 'diligence noun
[y} the process of taking great care in doing sth or deciding sth, especially in buying or selling sth: We try to exercise due diligence in selecting employees, о She believes brokers are not doing enough due diligence on investment funds.
О to act with/conduct/do/exercise/undertake due diligence
(Law) [u,C] a process in which sb examines the financial records, documents, etc. of a business in order to decide whether they want to buy it and how much money to offer: The deal is subject to duediligence, о An exact sale price will be set after a duediligence is completed in May. о doing due diligenceon a company
to carry out/complete/conduct/do/undertake (a)
due diligence (on sth) ♦ a due diligence exercise/ procedure/process
dues /dju:z; AmEdu:z/ noun [pi.]
money that you pay regularly to belong to an organization, especially a union: paying union dues
(Commerce; Production) orders accepted for goods that cannot be supplied immediately: When the new stock arrives all dues will be given priority.
(Transport) money that the owner of a ship pays for using a port: Dock dues are charged for each ton of cargo shipped.
dummy /'cUmi/ noun, adjective
noun [c] (plural dummies)
a thing that seems to be real but is only a copy of the real thing: The bottles of perfume on display areall dummies. mock-up
a model of a person, used especially when making clothes or for showing them in a shop window: clothes displayed on dummies
adjective [only before noun]
made to look real, or used instead of sth real: a dummy edition of the newspaper о I put dummy numbers in the spreadsheet when I didn't know the real figures.
created to deceive people, especially about where money came from or who it was paid to: Heset up a dummy company through which stolen fundswere passed.
dump /dAmp/ verb [+ obj]
to get rid of sth you do not want, especially in a place which is not suitable: Too much toxic waste isbeing dumped at sea. о dumped cars/PCs
to sell sth that is not worth keeping, especially in large quantities and at low prices: Worried investorsdumped 8 million shares in the company at just 40Фeach.
(Economics) to sell your goods in another country at very low prices, with the result that local companies cannot compete fairly: They claim thecompany is dumping fish in the US at below fairprices.
to get rid of sb/sth that is no longer useful or helpful: They have dumped the firm as their auditors, о They dumped the 'BakeMax' name in favour of 'Jo's Bakery Supplies'.
dumping
'dump bin (BrE) (also dis'play bin, AmE, BrE) noun [c]
(Marketing) a container like a box in a shop/store for displaying goods, especially goods whose prices have been reduced—Picture at store
dumping /'dAmpiq/ noun [u] 2 the act of getting rid of sth you do not-want, especially dangerous substances: a ban on thedumping of radioactive waste at sea
'dumping ground noun [c, usually sing.] a place where sth that is not wanted is dumped: (figurative) Auction houses are being used as a dumping ground for used or out-of-date PCs.
Dumpster™ /'dAinpst8(r)/ = skip—Picture at transport
DUNS™ .number /dAnz/ abbrData UniversalNumbering System number a unique number given to a business by D&B™, (an organization that supplies financial information about companies), that is used to identify an individual business
duopoly /dju:'Dpali; AmEdu:'a:-/ noun [C] (pluralduopolies)
(Economics) a situation in which an industry is controlled by two companies; the two companies themselves: The two companies have a duopoly in the heavy aircraft market, о The business is one half of a duopoly. monopoly
duplicate verb, adjective, noun
verb /'dju:plikeit; AmE 'du:-/ [+ obj]
(often be duplicated) to make an exact copy of sth: a duplicated form/letter
to do sth again, especially when it is unnecessary: The two departments are duplicating each other's efforts.
duplication /,djuipli'keijn; AmE ,du:-/ noun [u,c]
adjective /'dju:plik8t; AmE 'du:-/ [only before noun] exactly like sth else; made as a copy of sth else: Make sure you keep a duplicate copy of the letter, о aduplicate invoice
noun /'dju:plik8t; AmE 'du:-/ [C]
one of two or more things that are the same in every detail: Is this a duplicate or the original? IsynI copy
ШШ in duplicate (about documents, etc.) as two copies that are exactly the same in every detail: Theform must be completed in duplicate. triplicate
durable /'djuarabl; AmE 'dor-/ adjective
see also: consumer durables, consumer non-~, semi-~ 179	DVD
that the company sets. The company then accepts as many of the highest offers as are needed to reach the number of shares it wants to sell. The buying price is set at the price of the lowest successful offer.
dutiable /'dju:tiobl; AmE 'du:-/ adjective (Trade) (about goods brought into a country) on which tax (import duty) must be paid: dutiable goods/imports о If the parcel contains items that are dutiable you must complete a customs form.
duty /'djurti; AmE 'du:ti/ noun (pluralduties)
see also: countervailing duty, customs death discriminating heavy-~, import light—, etc.
(Economics; Trade) [C,u] a tax that you pay on things that you buy, especially those that you bring into a country: They have put higher duties on steel imports, о $500 m was paid to the government in duty, о There is no increase in the duty on fuel.
[u] the work that is your job: Report for duty at 8 a.m. о I'm on night duty this week.
duties [pi] tasks that are part of your job: Your duties will include setting up a new computer system.
duty differential noun [c] (Economics)
a difference in the rate of tax that is charged on two similar types of imported goods or materials: There is a huge duty differential between crude(65%) and refined oils (92.5%).
a difference in the rate of tax that one country charges on particular imported goods compared to another country: The duty differential between theUK and France has led to smuggling of alcohol andcigarettes.
.duty 'drawback (AmEalso 'drawback) noun
[u,c]
(Trade) all or part of a tax paid on imported goods that is paid back when the goods are exported again or used to make new goods for export: Exporters can now claim duty drawback on locallypurchased raw materials.
.duty-'free adjective, noun
adjective
(Trade) used to describe goods that can be brought or sent into a country without paying tax on them: duty-free cigarettes/alcohol (= bought at an airport, etc.) о Under the scheme, imports of farm products from the area will be made duty-free, о Duty-free exports to the US grew by 83%. ► .duty-'free adverb: They can sell some goods into the US market dutyfree.
noun (plural duty-frees) (informal)
[u; pi.] (BrE) goods that can be brought into a country without paying tax on them: We bought aload of duty-frees at the airport.
[c] = duty-free shop
.duty-'free shop (also.duty-'free)noun [c] a shop/store in an airport or on a ship, etc. that sells goods such as cigarettes, alcohol, jewellery, etc. without tax on them
.duty-'paidadjective [usually before noun] (Trade) used to describe goods being imported on which taxes have been paid: There are no limits onthe import of duty-paid goods, if they are forpersonal use.DVD /.di: vi: 'di:/ noun [C] a disk on which large amounts of information, especially photographs and video, can be stored, for use on a computer or DVD-player: a DVD-ROMdrive DVD is short for 'digital videodisc' or 'digital versatile disc'.
dwell time 	iso [
dwell time noun [u,c]
(Marketing) the amount of time that people spend at a shop/store, website, etc. or looking at sth such as a piece of advertising: The site gets over 10 000 visitors a month and the average dwell time is 12 minutes, о Dwell time at the tills is longer than in the aisles.
(Production) the amount of time that sth spends in a particular stage of a process
dwindle /'dwindl/ verb [no obj] to become gradually less or smaller: dwindling audiences/profits/supplies о Jobs in the clothing industry have dwindled from about 500 000 to 175000.
dwt abbr
('Transport) a short way of writing deadweight or deadweight tonnes/tonnage: 14 vessels were over175000 dwt.
dynamic /dai'naemik/ adjective, noun
adjective
always changing; always adapting to new circumstances and making progress: It's difficult toset prices in such a dynamic market. IqppI static
having a lot of energy and a strong personality: a dynamic boss
noun
dynamics [pi.] the way in which people or things behave and react to each other in a particular situation: group dynamics (= the way in which members of a group react to each other) о Marketdynamics are working in the company's favour.
[sing ] a force that produces change, action or effects: a changing dynamic in the communicationsindustry
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* е- /i:/ combining form (used to form nouns and verbs)
connected with the use of electronic communication, especially the Internet, for sending information, doing business, etc: e-bankingo
e-marketing о an e-poll о Last year our e-sales totalled $91 billion.
stored in electronic form on a disk, microchip, etc: an e-book/e-document о e-money
ea. abbr
a short way of writing each, used especially when giving prices: T-shirts 20 ea.
Eagle /'i:gl/ {also A.merican 'Eagle) noun [c] in the US, a coin made from gold, silver or platinum that you can buy as an investment: Statistics from the US Mint indicate strong sales of Silver Eagles, о an American Eagle gold coin
EAI !,i: ei 'ai/ = enterprise application integration
E&OE abbr
(Commerce) errors and omissions excepted
written in a document, for example a list of prices, to show that the writer is not responsible for any mistakes it contains, nor for leaving out any information: All prices are correct as of today's date,E&OE.
EAP /,i:ei'pi:/ = employee assistance programme, employment assistance programme
EAR /,i: ei 'a:(r)/ abbr(Finance)effective annual rate the amount of interest paid in one year for borrowing money compared with the amount of money borrowed, used when interest is normally paid more often than once a year; the amount of interest received from money invested: Interest is charged at an EARof 10%. APR
early /'з:П; AmE 'з:гП/ adjective (earlier, earliest)1Ш1 at your earliest convenience (only used in written English) as soon as possible: Please telephone at your earliest convenience.
.early a dopternoun [c](Marketing) a person or an organization that starts using a new product, especially a new piece of technology, as soon as it becomes available: Thecompany was an early adopter of the new technology.
.early majority noun [sing.]
(Marketing) the group of customers who will start to use a new product once some people (earlyadopters) have tried it and shown it is successful, but before many other people use it
(HR) the people in an organization who start to use a new method, process or system after some people in the organization have tested it, but before many others
late majority
.early re'tirement noun [u] (HR) the act of stopping work before the usual age: The chief executive took early retirement for health reasons.
'early-stage adjective [only before noun] used to describe sth that is being developed or that began not very long before: Several early-stage products have been dropped, о investing in small, early-stage companies
.early-stage 'financing noun [u](Finance) the first stages of investment in a young company, including start-up investment, seed money and first-round financing
earmark /'iamcuk; AmE 'irma:rk/ verb [+ obj] (usually be earmarked) to decide that sth will be used for a particular purpose; to state that sth will happen to sb/sth in the future: The factory has been earmarked for closure, о They earmarked 8 million of their budget for new stores, о He has been earmarked to take over as president.
* earn /з:п; AmE з:гп/ verb
[+ obj or no obj] to get money for work that you do: She earned about 40 000 last year in pay and bonuses, о You will earn a basic salary of $2 ООО a month, о He earns a living from selling second-hand books, о She must earn a fortune (= earn a lot of money)/ о I only have to pay back the loan when I start earning.
О to earn a fee/an income/a salary/wage * to earn money ♦ to earn a bonus/raise/rise
[+ obj] to obtain money from business activities: In the last quarter the company earned $1.16 billion, or 47 cents a share, о The firm earns most of its money from renting out property, о There are special tax rates on income earned from exports.
О to earn an income/a profit/return ♦ to earn income/ money/profits/revenue(s)
| P obj] to get meney as a profit or interest on money that you invest, lend, etc: How much interestdo you earn on your savings? о The shares earned a17% return.
to earn interest ♦ to earn a dividend/return
[+ obj] to get a benefit because you buy sth from a particular shop/store, etc. or use a particular credit card: Shoppers will be able to earn points onall credit-card purchases.
□HQ,earn your 'keep to be worth the amount of time or money that is being spent: He felt he no longer deserved such a high salary. He just wasn't earning his keep.
.earned income noun [u] (,Accounting) money that you receive from the work that you do, not from investments, etc: You must enter the amount of earned income on your tax form.
|oppj unearned income
earner /'з:пэ(г); AmE 'з:гп-/ noun [C] see also: wage earner
a person who earns money for a job that they do: The survey revealed that top earners in the country tended to be men.
О a high/low earner ♦ income/salary/wage earners
an activity or a business that makes a profit: Tourism is the country's biggest foreign currency earner, о {BrE) (informal) Her new business has turned out to be a nice little earner.
a big/steady earner ♦ a dollar/an export/a foreign currency earner
'earnest .moneynoun [u] (alsoearnest /'3:mst; AmE 'з:гп-/ [С]) (both especially AmE)(Commerce) an amount of money that you pay to show sb that you are serious about doing business with them, especially when you are buying a home
'earning .power noun [u] the ability of sb to earn money from doing work; the ability of sth to make a profit: The study found that the earning power of men was twice that of women, о the earning power of an investment
★ earnings /'з:тщ; AmE 'з:гп-/ noun [pi.]
see also: average earnings, core headline loss of retained statement of undistributed ~
181	easy monetary policy
their owners the right to a share of the company's profits) that people own: Earnings per share were 15 cents, down from 22 cents a year ago. о The company expects annual earnings-per-share growth of 12 per cent, о an earnings-per-share estimate/forecast о The company expects EPS growth of 15 per cent next year. СШЗ This phrase can also be used as a singular noun: an earnings per share of 121 cents. CHXQ This is also sometimes called earnings per common share in American English and earnings per ordinary share in British English.
'earnings-re,latedadjective [usually before noun] (BrE)
(about payments, etc.) connected to the amount of money that you earn and changing as that amount does: an earnings-related pension scheme
'earnings re,portnoun [c] (AmE)(Accounting) a record that a company publishes of its income and expenses for a particular period that shows if it has made a profit: Nissan's shares wentup after it issued a positive earnings report. [sYnI profit and loss account
'earnings .statement = statement of earnings
earnings yieldnoun [c](Accounting) a financial measure that compares the amount of profit that a company has available to pay on each share (the earnings per share) with the current share price: In the UK the average earningsyield is near 5 per cent, which is very close to theaverage bondyield. price-earnings ratio
'earn-outnoun [c](Finance) an extra payment that is made to the seller of a company, in addition to the original price, if the company's income goes above a fixed level after the company has been sold but before the new owner has control: earn-out payments/deals
ease /i:z/ verb [+ obj or no obj]
to become or to make sth less unpleasant, severe, etc: They have started importing fuel to ease the shortage, о He believes the pressure on the economy is easing.
to become or make sth lower in value or level: Share prices eased back from yesterday's levels, о The shares eased 10Ђ to $27.70.
if a central bank eases, or eases interest rates, the rates become slightly lower: There is a strongchance the Fed will ease rates by a quarter point.
► easing /'irzirj/ noun [U,C]: an easing of the tax rules о We can expect to see an easing in inflation, о an easing bias/policy
Lliliiu .ease 'off; .ease 'off sth to start to become lower in value or level: There is evidence that consumer spending may be easing off. .ease up 1 to do sth in a more reasonable and less extreme way: Directors were urged to ease up on pay (= not take such large pay rises), о You seem very tired—you should ease up abit(= not work so hard). 2 to become less strong, unpleasant, etc: The rate at which budgets are being cut is easing up.
easy /'i:zi/ adjective (easier, easiest,1Т7ГПbe, close, finish, etc. 'easier (Stock Exchange) to be, close, etc. slightly lower in price or level: Theindex was 0.4% easier at 2 627 points, (be, live) on'easy street(AmE) (to be) enjoying a comfortable way of life with plenty of money
easy 'monetary .policy(also .easy money .policy) noun [C,u]
(Economics) a policy of making it cheap and easy for people to borrow money, so that they will invest more money in business activities and help the economy to grow
easy money	182 |
easy 'money noun [ul
money that you get without having to work very hard for it: She says there's no easy money to be made on the stock exchange any more.
(Economics) money that can be borrowed at a low rate of interest [syn] cheap money
.easy 'termsnoun [pi.] {especially BrE){Commerce; Finance) a way of borrowing money to pay for sth at a low rate of interest and paying it back in small amounts: loans on easy terms.
EBIT (also spelled ebit) /'ebitI abbr(,Accounting) earnings before interest and tax(es)
{used as a singular or an uncountable noun) the amount of profit that a company makes during a particular period, without taking away the tax that it owes or the interest that it has paid to its lenders: an EBIT of 151 million о They predict an increase inEBIT of 23%. о an EBIT loss/profit TT?T3 The full phrase is sometimes used with a singular verb.
operating profit
EBITDA{also spelled ebitda) /'ebitda/ abbr{Accounting)earnings before interest, tax(es),depreciation and amortization{used as asingular or an uncountable noun) the amount of profit that a company makes during a particular period, without taking away the tax that it owes, the interest that it has paid to its lenders, or the amount by which its assets have become less valuable: EBITDA is expected to reach 2 billion thisyear, о The company's goal is to keep its debt belowthree times EBITDA, о the debt to EBITDA ratio о anEBITDA loss/profit ШШ The full phrase is sometimes used with a singular verb.
'e-.business {also .electronic 'business, less frequent) noun [u,C]
any business activity that is done using the Internet, such as selling goods and services or linking parts of a business together; a company that uses the Internet in this way: The company hasdecided to move into e-business, о our e-businessstrategy manager о E-businesses can fail if they don'thave the right kind of security.
EC /,i: 'si:/ = European Community, European Commission
'e-cash valso .electronic 'cash, less frequent) {also .digital 'cash) noun [u]
{E-commerce) a system for paying for goods or services on the Internet without using a credit card. You store a small amount of money in electronic form which is used whenever you need to pay for sth.
a way of paying for small items without using cash. You store money in electronic form on a plastic card (a smart card), which you use in a similar way to a bank card
ECB /.i: si: 'bi:/ = European Central Bank
echelon /'ejalon; AmE -la:n/ noun [C, usually pi.] a rank or position of authority in an organization or a society; the people who have that rank or position: people in the top echelons of organizations
ECN /.i: si: 'en/ abbr{Stock Exchange) electronic communicationsnetwork {used as a countable noun) an electronic system that allows people to buy and sell shares privately at any time without using a broker
*'e-,commerce {also .electronic 'commerce, less frequent) {also 'Internet .commerce) noun [u] the business of buying and selling things using the Internet: E-commerce has completely changed the way we buy goods and services, о The mail-order firm launched an e-commerce operation last year, о
Our e-commerce sales have increased significantly. m-commerce
to be involved in/expand into/move into e-commerce ♦ an e-commerce initiative/operation/ strategy ♦ an e-commerce business/company ♦ e-commerce software/solutions/systems
econometrics /i.krma'metriks; AmE i,ka:n-/ noun [U]
(Economics) the branch of economics that uses mathematical methods (statistics) in order to understand how economies operate: using econometrics to measure the return on investment ► .econo'metric adjective: econometric methods/ models/techniques econometrician /i.kDnama- 'trijn; AmE i,ka:n-/ noun [C]
* economic /,i:ka'nmmk;.eka-; AmE -'na:m-/ adjective
[only before noun] connected with the trade, industry and development of wealth of a country, an area or a society: social, economic and political issues о Exports account for two-thirds of our economic activity, о He blamed the drop in sales on the global economic downturn, о The economic outlook remains positive.
О economic activity/development/growth/reform/ weakness ♦ an economic boom/recovery/upturn ♦ an economic crisis/downturn/slowdown ♦ the economic climate/conditions/environment/ outlook/situation * economic data/figures/reports/ research
(about a process, a business or an activity) producing enough profit to continue: The companywill have to get rid of staff if it isto remaineconomic. Isyniprofitable loppjuneconomic
that costs less money or uses less time, materials or effort: In this case, trains would be more economic for transporting the goods, о an economic use of resources Isyni economical (oppI uneconomic

шшшш	
economic/economical
These two adjectives are often confused.
Economical relates to the cost of things. Something is economical if it provides good value for the amount of money you spend on it: It wasmore economical to hire the vehicles than to buythem.
In its most common sense, economic only appears before nouns and its meaning is connected with the word economy and the subject of economics. It is used mainly when describing the financial situation of a country: theregion's gradual economic recovery о economicreforms
Less commonly, economic is used to mean 'making enough profit' or as a synonym of economical. In these senses the word can appear before or after the noun.
.economic 'agent noun [c] (Economics) any person or organization that influences an economy by making or spending money: The government is usually the largest economic agent in a country.
-k economical /.i:ka'nmmkl; ,eka-; AmE -'na:m-/ adjective
providing good value, profit or service in relation to the amount of time or money spent; not wasting time or money: We are looking for the mosteconomical production methods, о It is noteconomical to sell these chemicals in small quantities. IoppI uneconomical See note at economic
using no more of sth than is necessary: aneconomical use of space
economically /.kka'numikli; ,ekЪ-\АтЕ -'na:m-/ adverb
in a way that is connected with the trade, industry and development of wealth of a country, an area or a society: The country is facing a crisis,both economically and socially.
in a way that provides good value, profit or service in relation to the amount of time or money spent: If we can show that the project is economically viable, the bank has agreed to finance it.
in a way that uses no more of sth than is necessary: The design is intended to use space as economically as possible.
uneconomical
.economic 'cyclenoun [c, usually sing.] (,Economics) the usual pattern of a country's economy over a period of time, with periods of success (growth) and periods of difficulty (recession) happening regularly one after another: The improvement in sales could mean we have passedthe low point in the economic cycle. IsynI business cycle
.economic 'goodnoun [c, usually pl.j (,Economics) anything that people want and are willing to pay a price for, rather than sth that is available freely: the transformation of naturalresources into economic goods for the household
.economic 'indicatornoun[c, usually pi.] (Economics) a figure, such as the level of employment or prices, that is seen as a measure of the success of an economy: Gold (= its price) remains an important economic indicator, о an indexof leading economic indicators (= ones that change before the economy improves or gets worse)
.economic 'lifenoun [c, usually sing.] (Accounting) the period of time that you can use an asset such as a machine or vehicle before it is worth buying a new one to replace it: The period of theloan will depend on the economic life of the assetbeing financed. [synJ useful life
.economic order .quantity noun [c,u] (abbr
EOQ)
{Accounting) the best amount of sth to order that is enough for what you need and keeps all the costs involved, such as the cost of storing items, as low as possible: We calculate the economic order quantityfor each stock item.
economics /.kka'nmmks; ,екэ-; AmE -'na:m-/ noun
see also: development economics, industrial economics 183	economy of scale
economize, -ise /l'kDnamaiz; AmE i'ka:n-/ verb [no obj]
to use less money, time, etc. than you normally use: We need to economize on electricity costs, о They centralized their operations in an attempt to economize.
★ economy /i'konami; AmE i'ka:n-/ noun (plural economies)
see also: black economy, bubble command controlled dual exchange experience etc.
(often the economy) [c] the relationship between production, trade and the supply of money in a particular country or region: The economy is in recession, о While exports have improved the domestic economy remains weak, о The US is moving from a manufacturing economy to a service one. о A further interest-rate cut may help to boost the economy.
О to control/handle/manage/run the economy ♦ to bousl/strengthen/weaken the economy ♦ a booming/sluggish/strong/weak economy ♦ the economy expands/grows/recovers ♦ the economy contracts/slows (downj/weakens
[c] a country, when you are thinking about its economic system: China is one of the world's fastest-growing economies.
[u,c] the use of the time, money, etc. that is available in a way that avoids waste: The diesel version of the car has better fuel economy, о economy of effort in the handling of loads
[c, usually pi.] a reduction in the amount of money that you spend: We need to make substantial economies, о It's a false economy to buy cheap tools (= it seems cheaper but it is not really since they do not last very long), о Tough economy measures in every area of the company should halve the losses.
[u] (used as an adjective) offering good value for the money that you spend: a regular pack of 30 tablets or an economy pack of 60 о an economy fare (= the cheapest)
[U] = economy class
e'conomy class (also e'conomy) noun [u] the cheapest class of air travel; the part of a plane where people with the cheapest tickets sit: Fares start from 597for economy class, о an economy- class fare/ticket/seat о I always fly economy class.
business class
e'conomy drivenoun [c, usually sing.] an organized effort to reduce costs and avoid wasting money: We're on an economy drive.
economies of scale
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e.conomy of 'scale(also 'scale e.conomy, lessfrequent) noun [c, usually pi., U] (Economics) the fact that as the amount of goods or services produced increases, the cost decreases: Toachieve economies of scale, many retailers have
effect /i'fekt/ noun, verb
economy-size
184
noun

merged, ottese manufacturers benefit from economies of scale by using the same parts in all their products. diseconomy of scale
e'conomy-size (also e'conomy-sized) adjective [usually before noun]
used to describe sth that you buy that offers a larger quantity than usual, especially when it is the best value for money of the sizes available: aneconomy-size bottle of ketchup
ecotourism /Д:кэиЧиэгаэт; -'to:r-; AmE ,i:kou'tur-/ noun [u]
organized holidays/vacations to places that not many people have the chance to see, designed so that the tourists damage the environment as little as possible, especially when some of the money they pay is used to protect the local environment and animals: Ecotourism is financing rainforestpreservation.►,eco'tourist noun [C]
ECR /,i: si:'a:(r)/ = efficient consumer response
'e-,currency (also .electronic 'currency, less frequent) (also .digital 'currency) noun [c,ul (iE-commerce) one of the electronic forms of money (e-money) that you can buy from particular companies on the Internet and use for making and receiving payments on the Internet: We accept payment by bank transfer or any of the following e-currencies... о They offer a service to exchange cash into e-currency.
ED /,i: 'di:/ = exposure draft
edge /ed3/ noun, verb
noun [sing ]
see also: competitive edge, cutting leading ~
see also: currency effect, demonstration domino halo Hawthorne income price
etc.
[c,U] a change that sb/sth causes in sb/sth else; a result: The fall in tourism is having an adverse effect on business, о What are the long-term effects of this strategy? о We are still feeling the effects of the stock- market crash, о Excluding the effect of exchange rates, profits grew 9.7% last year.
to have/produce an effect (on sth) ♦ a big/dramatic/ significant effect [30] little/no effect ♦ an adverse/a damaging/harmful/negative effect ♦ a beneficial/ positive effect ♦ to feel/suffer the effects (of sth) ♦ to counter/offset/reverse the effects (of sth)
effects [pi.] {formal, only used in written English) your personal possessions: The insurance policy covers all baggage and personal effects.
ИЛИ bring/put sth into effect to cause sth to come into use: The recommendations will soon be put into effect, come into effect to come into use; to begin to apply: New controls come into effect next month, in effect (about a law or rule) in use: These laws are in effect in twenty states, take effect to come into use; to begin to apply: The new pricing structure will take effect from 1 July, to the effectthat...; to this/that effect {formal) used in formal or legal documents to say that what has been written has a particular meaning, purpose or result with immediate effect; with effect from... starting now; starting from...: She has resigned as chairman with immediate effect, о With effect from 1 August, there will be an extra 2 charge on all deliveries.
verb [+ obj] {formal)
to make sth happen: You may effect payment for your order in several currencies.
effective /I'fektiv/ adjective see also: cost-effective
elasticity of demand
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★ efficiency /I'fijnsi/ noun
see also: cost-efficiency, technical

| u] the ability to do sth well with no w-asite of time or money: improvements in efficiency at the factory о I was impressed by the speed and efficiency with which my order was processed, о The increase in profits was mainly due to efficiency gains.
О to achieve/boost/improve/increase/maximize efficiency ♦ efficiency gains/savings ♦ an efficiency drive/programme
efficiencies [pi.] ways of wasting less time and money or of saving time and money: We are lookingat our business to see where efficiencies can be made.
(Technical) [U] the relationship between the amount of energy that goes into a machine or an engine, and the amount that it produces: Thegenerator is running at only 40% efficiency.
★ efficient /i'fijnt/ adjective [after noun]
see also: cost-efficient
EIS /,i: ai 'es/ abbr
environmental impact statement in the US, a
written document that describes the good and bad effects on the environment of proposed projects, based on a scientific study
(IT) = executive information system
'e-lanceadjective used to describe a way of earning money by using the Internet to sell your work or services to different organizations anywhere in the world: e-lance work/workers о the new e-lance economy► 'e-lanceverb [no obj]: Are you ready to e-lance?'e-lancernoun [c j ЕПШ E-lance is formed from 'e-' (electronic) and 'freelance'.
elastic /i'lasstik/ adjective(Economics) used to describe the situation when a small change in one thing, such as the price of a product or service, or a change in people's incomes, results in a larger change in another thing, such as the amount that people want to buy: Demand foroil is not very elastic, о The broadsheet market is lessprice elastic than the tabloid market. ioppi inelastic—Picture at elasticity of demand
elasticity of demand(alsoprice elas ticity ofde'mand)noun [C, usually sing., U] (Economics) the extent to which people want to buy more or less of a product or service when its price changes: The elasticity of demand for luxury goodstends to be higher than for necessities (= a small change in price results in a large change in the number of people buying them). income
elasticity of demand
elastic demand
-►j demand :change
quantity
elasticity of demand inelastic demand
demand
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e-learning	i«6
'е-,learning noun [u] the process of learning sth using the Internet or an intranet: E-learning helps workers develop new knowledge and skills, о a company-wide e-learning programme -» computer-aided
elect /i'lekt/ verb, adjective
verb [+ obj]
elect sb (to sth) | elect sb (as) sth (often be elected)
to choose sb to do a particular job by voting for them: elected directors/officials/representatives о He has been elected to the management committee, о She was elected chief executive by the board of directors.
adjective
used after nouns to show that sb has been chosen for a job, but is not yet doing that job: the chairmanelect
election /i'lekjn/ noun
[u,c] the process of choosing a person or a group of people for a position by voting: the election of directors to the board о They plan to hold elections in November.
to call/have/hold an election ♦ to lose/win an
election
j u] the fact of being chosen for a position by election: We welcome his election as president, о They have proposed her election to the board.
electrical engi neeringnoun [u] the design and building of machines and systems that use or produce electricity; the study of this subject ► e.lectrical engi' neernoun [c]
electrician /i.lek'trijn/ noun [c] a person whose job is to connect, repair, etc. electrical equipment
electronic /i.lek'tmnik; AmE -'tra:mk/ adjective [usually before noun] You will find most words formed with electronic at the form e-.
(about a device) having many small parts, such as microchips, that control and direct a small electric current: an electronic calculator о electronic equipment/products о a manufacturer of electronic components/parts
(about information) stored in electronic form on a disk, computer or microchip: an electronic book/ document о They are developing an electronic form of cash. -» digital, e-
using an electronic system of communication, especially the Internet, in order to exchange information, do business, etc: the rise of electronicbanking о a system for making electronic payments -» E-
.electronic 'cottage noun [c](HR; IT) a home, usually in the country, where sb has the necessary computer and telephone equipment, so that they can work there instead of travelling to an office in a town or city -» telecottage
.electronic 'data .interchange noun [u]{abbr EDI)
(IT) the activity of exchanging standard business documents, such as order forms and invoices, electronically rather than on paper: Manycompanies use electronic data interchange to linktheir systems with those of their suppliers.
.electronic'mail = email noun (l) .electronic'mall = cyber mall .electronic 'pursenoun [c] a small amount of money that is stored in electronic form, for example on a smart card, and can be used to pay for sth instead of cash: You cantop up your electronic purse at any automatic tellermachine.
electronics /i.lek'trimiks; AmE -'tra:n-/ noun see also: consumer electronics
[u] the branch of science and technology that studies electronic currents in electronic equipment
[U] the use of electronic technology, especially in developing new equipment: the electronicsindustry/sector о Samsung Electronics
[pi.] the electronic circuits and components (= parts) used in electronic equipment: There may be a fault in the electronics, о an electronics maker/ manufacturer
[pi.] electronic goods, such as CD players, televisions, etc: Stores reported strong demand for clothing, electronics, books and toys.
.electronic 'signature = digital signature
elephant/'elifant/ noun [C] (informal)
see also: white elephant embargo on oil exports, o-tt Wade embargo against/on certain countries boycott
to enforce/impose an embargo (on sth) ♦ to place/put an embargo on sth ♦ to end/lift an embargo ♦ an arms/oil/a trade embargo
embargo verb [+ obj] (embargoes, embargoing, embargoed, embargoed): All grain sales wereembargoed. -» boycott
embattled /im'baetld/ adjective [only before noun] (used especially in newspapers) surrounded by problems and difficulties: The embattled chief executive has been advised to cut his pay, not raise it.
embed (also spelledimbed) /im'bed/ verb [+ obj] (-dd-)
{IT} (usually be embedded)
to fix electronic parts or a computer system inside a product so that it can perform a special function: a washing machine with an embeddedcomputer о embedded chips/software/systems
to include text, a piece of computer code or а computer program as part of a file, an Internet page, an email, etc: an email with an embeddedhyperlink
embezzle /im'bezl/ verb [+ obj or no obj] to steal money that you are responsible for or that belongs to your employer: He admitted embezzlingnearly $2 million from his clients' accounts.
em'bezzlement noun [li]: She was found guilty of embezzlement, embezzler /im'bezla(r)/ noun [c]
emerge /i'm3:d3; AmE i'm3:rd3/ verb [no obj]
to appear or become known; to start to gain influence, power or wealth: Amazon has emerged as a leader in e-commerce. о the emerging markets of East Asia
(about facts, ideas, etc.) to become known: More evidence has emerged that sales growth during the holiday season was very weak.
to return to a normal state after a period of difficulty: The company should emergefrombankruptcy in September.
emergence /Гтз^зэпэ; AmE i'm3:rd3-/ noun [U]: the emergence of new technologies/evidence
emergency /i'm3:d3ansi; AmE i'm3:rd3-/ noun(plural emergencies)
[c.u] a sudden serious event or situation which needs immediate action: Staff are trained on whatto do in an emergency.
[u] (used as an adjective) used or done in an emergency: They maintain emergency stocks of oil. о The company called an emergency board meeting to discuss the offer.
emission /i'mijn/ noun
[C, usually pi.] harmful gas, etc. that is sent out into the air: emissions from vehicles/power stations о They aim to reduce carbon dioxide emissions by 20% by 2010.
[u] the production or sending out of harmful gas, etc: low emission cars
e'mission .credit (alsoe'missions credit,pollution .credit) noun [c, usually pi.] a right to send out a measured amount of harmful gases into the air: Companies that beat their sulphur dioxide targets can sell emission credits to those that exceed them. See note at emission unit
e missions .trading n0Un [u] the activity of buying and selling emission credits or emission units: a scheme for emissions tradingacross Europe
e'mission .unitnoun [c, usually pi.] a right to send out a measured amount of harmful gases such as carbon dioxide into the air: TheKyoto Protocol permits trading of emission unitsbetween countries. -> carbon credit
187	employ
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Emission units
Under the Kyoto Protocol, countries are given a number of emission units equal to the maximum amount of harmful gases they are allowed to produce. Countries that produce a smaller amount than their limit can sell units to countries that produce more than their limit. Countries can also earn units, for example by planting trees or helping other countries to use technologies that use energy more efficiently.
All units are the same size and can be traded in the same way. But some people distinguish units that are earned from those that are given by calling them carbon credits or emission credits rather than emission units.
Emission credit is also used to describe the units of systems other than the Kyoto Protocol, for example the system in the US to reduce sulphur dioxide pollution.
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VOCABULARY BUILDING
Employing people
to recruit sb - Many businesses are having trouble recruiting workers with adequate skills.
to hire sb {especially AmE} - If you want to keep growing, hire more salespeople.
to take on sb - She was taken on as a trainee last year.
to appoint sb -A new head of the Environment Agency was appointed last year.
to headhunt sb - He was headhunted by a major US law firm.
See note at dismiss
empioyable /нп'ркнэЫ/adjective having the skills and qualifications that will make sb want to employ you: training schemes that aim tomake young people more employable[oppjunemployable ► employability /im.ploia'bilati/ noun [U]
employed /irrfptoid/ adjective
see also: self-employed
having a job: employed people/adults/workers о a fully employed economy [synj working
"the employed noun [pi.] people who are employed: Factory-floor workers account for almost 50% of the employed.
unemployed
* employee /im'pioii:/ noun [c]
see also: public employee em.ployee ownership noun [u](HR) the situation when workers own some or all of the shares in the company they work for: a sense ofpartnership created by the employee ownershipstructure
em,ployee participation (also .worker participation) noun [u]
(HR) a system where employees take part in making decisions in a company: proposals to encourageemployee participation in management -» employee involvement
em,ployee re'ferral .programme(AmEspelling ~ program) noun [c](HR) especially in the US, a policy of encouraging employees to suggest people that they know for a job, usually by offering money
em,ployee relationsnoun [pi.] (abbr ER) (HR) ways in which managers exchange information and ideas with their employees, involve them in making decisions and encourage them to want to work well; the department of a company that is responsible for this: Flexibleworking arrangements can lead to improvedemployee relations, о head of employee relations atthe bank
em,ployee self 'servicenoun [u] (abbrESS)(HR) a system in which employees can use the Internet to do administrative tasks connected with their pay, benefits, personal information, etc. that used to be done by managers or office staff
em,ployee 'share .ownership plan (BrE)
(AmE em,ployee 'stock .ownership plan) noun [c](abbr ESOP)
(Finance; HR) a system in which a company gives its employees shares, or allows them to buy shares, so that when the company makes a profit they will receive part of it Isynj share incentive plan
em,ployee 'stock .optionnoun [c] (abbr ESO) (Finance; HR) the right given to some employees in a company to buy shares in the company at a fixed price
em,ployee 'stock .ownership plan
= employee share ownership plan
★ employer /im'pbia(r)/ noun [c] a person or company that pays people to work for them: They're very good employers (= they treat the people that work for them well), о one of the largest employers in the area о How long have you worked for your current employer? О a big/large/major/small employer ♦ a private sector/public sector employer ♦ a current/former/ potential/previous/prospective employer ♦ to work for/have an employer
GRAMMAR POINT
Words ending in -or, -er and -ее
Nouns ending in -or/-er often refer to a person who gives or sends something to somebody. Nouns ending in -ее refer to the person who receives the thing. For example:
an employer gives a job to an employee
a consignor sends goods to a consignee
a franchiser gives the right to operate a business to a franchisee
a lessor gives a lessee the use of a building
a licensor gives a licensee the right to use sth
em.ployer of 'record noun [c] (AmE)(HR; Law) the person or company who is legally responsible for employees' pay, taxes, benefits, etc.
★ employment /im'pbimant/ noun
see also: continuous employment, contract of lifetime precarious ~
[u,C] work, especially when it is done to earn money; the state of being employed: to be in paid employment о Graduates are finding it more and more difficult to find employment, о conditions/ terms of employment о She has negotiated a five-year employment contract with the company. work
О casual/full-time/part- time/seasonal/temporary employment ♦ to be in/get/have/take up employment ♦ to find/look for/seek employment ♦ employment opportunities/prospects ♦ an employment agreement/contract
| u] the situation in which people have work: The government is aiming at full employment (= when nobody is unemployed), о Changes in farming methods have badly affected employment in the area. о school-leavers entering the employment market [qppl unemployment
О falling/full/high/low/total employment ♦ to boost/ create/cut/increase/reduce employment ♦ employment data/figures/growth/records
[u] the act of employing sb: The expansion of the factory will mean the employment of sixty extra workers.
em ployment .agency (BrE also 'staff .agency) noun [c]
(HR) a business that helps people to find work and employers to find workers: Many people find jobs very quickly by going to private employment agencies, о You must register with a government employment agency.
employment as sistance .programme
= employee assistance programme
em ployment costsnoun [pi ] the amount of money that a business spends on employing people, including wages, payments for health insurance, pensions, etc: Introducing a 35hour week would mean a rise in employment costs.
employment'equitynoun [u] the policy of giving everyone the same chances of employment, especially by helping groups that are often treated unfairly because of their race, sex, etc.
em ployment lawnoun [u] the collection of laws that deal with all aspects of employment and the rights of people who are employed [synI labour law
em'ployment pro tection (also job
projection) noun [u]
{HR) a group of laws that protect the rights of workers in a company, including pay, time away from work, etc.; the rights that are protected: Themost important aspect of employment protection isthe unfair dismissal scheme.
employment relationsnoun [pi ] (HR) the rights of employees, employers, unemployed and self-employed people and the relations between individuals, organizations and the government; the laws that deal with this: the1999 Employment Relations Act industrial relations
em.ployment relationshipnoun [sing ] (Law) the situation that exists when an employer pays an employee in exchange for work or services, usually with written conditions: reasons toterminate an employment relationship
employment se'curity (also se.curity of em'ployment) noun [u]
a situation where a job is likely to last for a long time and you will keep the job if you do what you are expected to: These jobs offer low pay, fewbenefits and less employment security. Isynijob security
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em'ployment taxnoun [u,c] (AmE)(Accounting) the amount of money that you pay to the government according to how much you earn, which is taken out of your pay by your employer
employment tri'bunal (also industrial
tri'bunal, old-fashioned) noun [c]
(HR) in the UK, a type of court that can deal with
disagreements between employees and employers:
She took her case to an employment tribunal, who
decided she had been unfairly dismissed. -» labour
court
emporium /ет'рэ:пэт/ noun [C] (pluralemporiums oremporia /ет'рэ:пэ/)
a shop/store where you can buy a wide variety of a particular type of goods: a fashion emporium
(old-fashioned) a large shop/store
empower /lm'paua(r)/ verb [+ obj] (often be empowered)
to give sb the ability and confidence to control the situation they are in: The Internet empowers consumers to shop efficiently, о A successful business requires an empowered workforce.
(formal) to give sb the power or authority to do sth: Congress has empowered a committee to investigate the claims. Isynj authorize
empowerment /lm'pauamant; AmE-'раиэг-/ noun [u]
(HR) when managers give employees more responsibility to control their own work, make their own decisions, etc: Companies that takeempowerment and training seriously tend to performbetter.
.empty 'nester /.empti 'nesta(r)/ noun [c, usually pi.] a parent whose children have grown up and left home: an ideal smaller home for first-time buyers orempty nesters
EMS /,i: em 'es/ noun, abbr
noun
[u] enhanced message service a system for sending pictures, music and long written messages from one mobile phone/cellphone to another
[c] a message sent by EMS SMS, MMS
abbr = environmental management system
EMU /'i:mju:; ,i: em 'ju:/ abbrEuropean MonetaryUnion an arrangement by which countries in Europe use similar economic policies and a single currency (the euro); the group of countries who use the euro: EMU entry/membership СЕШ This is also sometimes referred to as Economic and Monetary Union.
-enabled /l'neibld/ combiningform (used in compound adjectives)
see also: e-enabled, web-enabled
end.	T90
en'cashment noun [u,C]: Policyholder.?willfiave to pay a 10 per cent charge on early encashment (= if they want the policy paid early).
encL (also spelled enc.) abbr a short way of writing enclosed or enclosure on business letters to show that another document is being sent in the same envelope: draft agenda encl.
enclose /in'klauz; AmE in'klouz/ verb [+ obj] to put sth in the same envelope, parcel/package, etc. as sth else: Please return the completed form, enclosing a stamped addressed envelope, о {formal) Please find enclosed a cheque for 300.
enclosure /т'к1эизэ(г); Дт£ -'klou-/ noun [C] something that is placed in an envelope with a letter: Always state the number of enclosures at thebottom of your letter.
encrypt /in'kript/ verb [+ obj] (IT) to put information into a special code, especially in order to prevent people from looking at it without permission: The system encrypts youremail so that only the intended receiver can read it. оencrypted data IoppI decrypt
encryption /in'kripjn/ noun [U,C]: encryption programs/software/technology
end /end/ noun, verb
noun
see also: back end, closed--, dead-~, ~-to-~, front high-~, low-~, etc.
endorse (AmE spelling also indorse) /in'do:s; AmE in'do:rs/ verb [+ obj]
to say publicly that you support a person, statement or course of action: I strongly endorse thedirectors' plans.
(Marketing) to say in an advertisement that you use and like a particular product or service so that other people will want to buy or use it: We decidedto use a celebrity to endorse our restaurant, оproducts endorsed by loyal customers
(Finance) to sign the back of a cheque or bill of exchange so that it can be paid to sb else; to sign the back of a cheque in order to receive cash from the bank: You must endorse the cheque before we candeposit it.
(Insurance) to add conditions to a standard insurance policy so that it applies to particular circumstances: Policies that refer only to employees should be endorsed to include volunteer workers.
endorsement (AmE spelling also indorsement)
/in'do:smant; AmE -'do:rs-/ noun [C,U]
a public statement or action showing that you support sb/sth; official approval of sth: The chairman's comments were a ringing (= powerful) endorsement of the senior management team, о The plan will now go to the bankruptcy court for endorsement.
(Marketing) a statement made in an advertisement, usually by sb famous or important, saying that they use and like a particular product or service: They are looking for a celebrityendorsement (= one given by a famous person) oftheir new line of T-shirts, о She has signed anendorsement deal with Nike.
(Finance) the act of signing the back of a cheque or bill of exchange; the signature and the words that are written: The trader will transfer the bill ofexchange to his bank through endorsement.
(Insurance) conditions that are added to a standard insurance policy in order to make it apply to particular circumstances: This endorsement should be applied where the building to be insured is a farmhouse, о a policy endorsement
endorser /in'do:sa(r); AmE in'do:rs-/ noun [C]
(Accounting) a person, usually sb famous or important, who says in an advertisement that they use and like a particular product or service: There isno money for a celebrity endorser.
(Finance) the person who signs the back of a cheque, a bill of exchange, etc.
endowment /in'daumant/ noun
[C,U] money that is given to a school, a college or another institution to provide it with an income; the act of giving this money: The university has a$10.5 billion endowment fund, о a fund for theendowment of the performing arts
(Finance; Insurance) [C] a type of investment that you can buy from an insurance company in which you make regular payments over a period of time, or until you die, after which the company pays out an amount of money: to buy/sell an endowment о Final payouts on 25-year endowment policies havefallen by 9 per cent in the past year.
endowment .mortgage noun [c] (BrE) a type of mortgage (= a loan to buy property) in which money is regularly paid into an endowment. At the end of a particular period of time this money is then used to pay back the money that was borrowed.
,end product noun [c] something that is produced by a particular activity or process: This report is the end product of two years of market research, о Parts are assembled by hand and the end products are exported.
,end-to-'end adjective [usually before noun] connected with all the stages of a process or an activity: It's an end-to-end solution—from productdesign to-production, о end-\to-end testing of thesystem
.end-'user {AmE spelling also end user) noun [c] a person who actually uses a product rather than one who makes or sells it, especially a person who uses a product connected with computers: They sell their computers directly to businesses and individual end-users, о end-user demand иш ultimate consumer consumer energy /'enad3i; AmЈ-ard3i/ noun [u] a source of power, such as fuel, used for driving machines, providing heat, etc: solar/wind/nuclear energy о We have suffered from disappointing sales and higher energy costs, о energy-saving equipment о an energy company/supplier
enforce /in'f3:s; AmE in'fo:rs/ verb [+ obj]
to make sure that people obey a particular law or rule: The legislation will be difficult to enforce, о The rules were strictly enforced.
to make sth happen or force sb to do sth: The company has said there will be no enforced redundancies.
► enforceable /in'fo:sabl; AmE -'fo:rs-/ adjective: legally enforceable contracts enforcement noun [u]
engage /in'geid3/ verb [+ o|)j] {formal) to employ sb to do a particular job: He is currently engaged as a consultant, о They engaged a young designer to create a new corporate identity.
engaged /in'geid3d/ (BrE) (also 'busy, AmE, BrE) adjective
(about a telephone line) being used: I couldn't get through—the line's engaged, о I phoned earlier but you were engaged (= using your phone), о the engaged tone/signal
engagement /in'geid3mant/ noun
see also: letter of engagement, without engagement
[C] an arrangement to do sth at a particular time, especially sth official or sth connected with your job:I had to refuse because of a priorengagement, о She has a number of speakingengagementsnext month, о an engagement book/diary
(HR) [u,c] an arrangement to employ sb; the process of employing sb: The terms of engagementare to be agreed in writing.
en'gagement .letter - letter of
engagement
engine /'end3in/ noun [c] see also: search engine
the part of a vehicle that produces power to make the vehicle move: a diesel/petrol engine о anaircraft/car engine
a thing that makes sth happen or has a very strong influence: He believes that China will become the engine of growth for Asia.
(IT) the part of a computer program that is designed to keep performing a particular task: Each charge is processed through the payment engine, о You can use the shopping engine to find the best prices on the net.
engineer /,end3i'nia(r); AmE -'nir/ noun, verb
noun [C]
see also: automotive engineer, chemical engineer at chemical engineering, civil product project re-~, sales software ~
a person whose job involves designing and building engines, machines, roads, bridges, etc. See note at profession
a person who is trained to repair machines and electrical equipment: They're sending an engineer tofix the phone.
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3 a person whose job is to control and repair engines, especially on a ship or an aircraft: a flight engineer о the chief engineer on a cruise liner
verb [+ obj]
to design and build sth: The car is beautifully engineered and a pleasure to drive.
to arrange for sth to happen or take place, especially when this is done secretly in order to give yourself an advantage: He is trying to engineera merger of two leading department store groups.
engineering /.endsi'marnj; AmE -'nir-/ noun [u]
see also: chemical engineering, concurrent electrical financial genetic heavy human factors-, etc.
the activity of applying scientific knowledge to the design, building and control of machines, roads, bridges, electrical equipment, etc: The engine is an impressive piece of engineering, о We try to focus on engineering and production rather than on marketing, о an engineering company/firm/group
engineering insurancenoun [u] a type of insurance in which money is paid if electrical equipment or machinery stops working because of a fault
enhance /in'ha:ns; AmE -'haens/ verb [+ obj] to improve the good quality, value or status of sb/ sth: This is an opportunity to enhance the reputation of the company, о The acquisition has enhanced earnings. ► en'hanced adjective: enhanced productivity о enhanced software enhancement noun [U,C]: Formal training leads to skill enhancement. О software enhancements
enlargement /in'la:d3mant; Л mE -'la:rd3-/ noun [u; sing.]
the process or result of sth becoming or being made larger: the enlargement of the company's overseasbusiness activities о EU enlargement (= the fact of more countries joining the EU)
enquire (also spelled inquire, especially in AmE) /m'kwaia(r)/ verb [no obj] to ask sb for some information: Several people telephoned to enquire about the new service, о Someone was enquiring whether the business was for sale. ► en quirer (also spelled inquirer, especially in AmE) noun [C]: Take down the name and telephone numbers of any enquirers. N:I;i'J en'quire into sth to find out more information about sth: A committee was appointed to enquire into the complaints. IsynI investigate
enquiry (also spelled inquiry, especially in AmE) /in'kwaiari; AmE usually "inkwari/ noun (plural enquiries)
see also: status enquiry
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enquiries [pl.J (BrE) a place where you can get information: Ask at enquiries to see if your bag has been handed in.
{IT; Production) [c,u] the act of finding information, for example about orders, costs or stock, that is stored in electronic form: using SAPfor a basic stock enquiry
enter /'enta(r)/ verb [+ obj]
to begin taking part in an activity or a situation, especially to start competing in a particular kind of business: As more manufacturers enterthe market,price falls sharply, о A new company has entered thebidding for the supermarket chain.
(be entered is not used) (used about people or products) to arrive in a country or region: He has called for a ban on new GM products entering the EU. о tariffs on steel entering the US market
to begin or reach a particular period of time in a process: Our economy is entering a phase of recovery.
The strike is entering its seventh month.
(be entered is not used) to start working in a profession or career: What advice wouldyougive to anyone entering the industry? о the number of young people entering the workforce о She entered management as a young graduate.
enter sth (in/into/on sth) to put information into a set of accounts, a list, a computer file, etc: Enter your username and password, о a system for entering and retrieving data о I enter all my travel expenses on a spreadsheet. -> data entry
ПЗИ enter/join the 'fray to join in a situation in which people or companies are competing with each other for sth: Several more companies haveentered the fray to win the contract,enter 'service to start to be used for the first time: The newaircraft will be ready to enter service in 2009.
idiom at force noun□ЮЗ 'enter into sth (with sb) to begin sth or become involved in sth, especially an official discussion or agreement: Management has agreed toenter into discussions with the unions.
* enterprise /'entapraiz; AmE -tarp-/ noun
see also: free enterprise, private small and medium-sized ~
business, such as the payment of staff (payroll), human resources and supplies of goods (stock), and is used by many different parts of the organization
.enterprise application inte gration noun[u] (abbr EAI)
(IT) a central service that links other pieces of software within an organization so that information can easily be shared
.enterprise 'bargaining = workplace
bargaining
'enterprise .centre (AmE spelling ~ center) noun [c]
an office where people who want to start or develop a small business can get information, advice and help
.enterprise re'source .planning noun [u](abbr ERP)
(Production) a software system that links together all the aspects of a company's activities, such as finance, manufacturing, human resources and distribution, designed to help the business manage and control its work most efficiently
'enterprise .unionnoun [c](HR) in some countries, a union for employees in one business or company
enterprise zonenoun [c](Economics) an area of a country which the government helps by encouraging companies to open new offices and factories there, usually by offering them financial benefits such as lower taxes
enterprising /'entapraizir);,4mЈ-tarp-/ adjective able to think of new projects or new ways of doing things and make them successful: Six enterprisingcollege students decided to start their own business.
entertainment /.enta'teinmant; AmE-tar't-/ noun [U]
see also: home entertainment
(HR) the act of taking a company's customers out for meals, drinks, etc.; the money spent on this: Weare specialists in corporate entertainment, о anentertainment budget
the business of making films/movies, television programmes, records, etc. to entertain people: theentertainment industry
entitle /in'taitl/ verb [+ obj] (usually be entitled) to give sb the right to do or to have sth: If you are over 65 years of age you are entitled to a reduction, о A clause in his contract entitles him to two years' salary if the company is taken over.
entitlement /in'taitlmant/noun
[u] the official right to have or do sth: This may affect your entitlement to the full pension.
[c] something that you have an official right to; the amount that you have the right to receive: Staff must use their full holiday entitlement, о Some people regard huge pay rises as an entitlement.
[c] (AmE) a government system that provides financial support to a particular group of people: a reform of entitlements о Medicard, Medicare andother entitlement programs
entity /'entati/ noun [c] (plural entities)
see also: business entity, legal entity
(Accounting; Law) a business that exists as a separate unit and has its own legal identity: The unit has become part of a larger department and no longer exists as a separate entity, о We have to compete with giant corporate entities.
an independent/a legal/new/separate/single entity
entrant /'entrant/ noun [C]
(Marketing) a company that starts to sell goods or services in a particular market: Competition would
befierc&even without a new entrant in the market.Л a late entrant to the industry о Two recent entrants offer competing services.
2 a person who has recently joined a profession, university, etc: new entrants to the teachingprofession
entrepot /'Dntrapau; AmE 'a:ntrapou/ noun [C] [Trade) a port or other trading centre where goods are brought for import and export and are stored before being sent somewhere else: Dubai nowserves as the main entrepot of the Persian Gulf. DHB Entrepot is a French word.
* entrepreneur /,Dntrapra'n3:(r); AmE ,a:n-/ noun [C]
see also: serial entrepreneur
a person who makes money by starting or running businesses, especially when this involves taking financial risks: a dotcom/fashion/high-tech/an Internet/a media entrepreneur ► entrepreneurial /,Dntrapra'n3:riol; AmE ,a:n-/ adjective: entrepreneurial skills/flair entrepreneurialism /,Dntrapra'n3:riahzm; AmE ,a:n-/ noun [U]: Our competitive advantage lies in our innovation, creativity and entrepreneurialism. entrepreneurship /.Dntrapra'ns^ip; AmE ,a:ntrapra'n3:r-/ noun [u]: fostering entrepreneurship in inner cities
entry /'entri/ noun (plural entries)
see also: barrier to entry, bill of book book of final book of first book of original book of prime etc.
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'entry-,level adjective [usually before noun]: an entry-level job о an entry-level computer
envelope /'envalaup; 'Dn-; AmE "envaloup; 'a:n-/ noun [C]
see also: padded envelope, pre-addressed envelope
a flat paper container used for sending letters in: an airmail/a padded/prepaid envelope -> sae, SASE
a flat container made of plastic for keeping papers in
-> idiom at push verbenvironment /in'vairanmantI noun see also: marketing environment
[c.u] the conditions that affect the behaviour and development of sb/sth; the physical conditions that sb/sth exists in: a pleasant working/learningenvironment о We need to respond quickly to thechanging business environment.

О the business/economic/political environment
the environment [sing.] the natural world in which people, animals and plants live: measures to protect the environment о pollution of the environment
(IT) [c] the complete structure within which a user, computer or program operates: a desktopdevelopment environment
environmental /in.vairan'mentl/ adjective [usually before noun]: the environmental effect oftourism environmentally /in.vairan'mentali/ adverb: an environmentally sensitive area (= one that is easily damaged or that contains rare animals, plants, etc.)
environmental a'nalysis =
environmental scanning
environmental 'health noun [u] the activity of making sure that people are not damaged by the conditions in which they live or work: If you provide food, register with the local environmental health department for food hygiene training.
environmental 'health .officer noun [c](abbr EHO)
a person who is responsible for making sure that people are not damaged by the conditions in which they live or work
environmental 'impact noun [c, usually sing., u]
the effect that sth such as a new development, a business activity, etc. has on the environment: examining the environmental impact of adopting the new technology о an environmental impact policy/ study
environ men ta list /in, vairan'mentalist/ noun [C]
a person who is concerned about the natural environment and wants to improve and protect it
en.viron'mentalism noun [u]
en.vironmentally-'friendly (also
en.vironment-'friendly) adjective
(about products) not harming the environment:
environmentally-friendly cars/energy/fuel/packaging
environmental management .system
noun [u] (abbr ems)
the way in which a business plans to manage and control its activities in order to protect and preserve natural resources such as clean air and water, the countryside, etc.
environmental 'marketing = green
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en vironmental scanning noun [u] (alsor-
en.vironmental a nalysis [U.C]) the process of obtaining and using information about current events, developments, changes, etc. that may affect an organization, so that the managers of the organization can plan its future
en.vironment-'friendly = environmentally-friendly
EOC /,i: эи 'si:; AmE ou/ = Equal Opportunities Commission
Eol /,i: эи 'ai; AmE ou/ = expression of interest
EOQ ,i: эи 'kju:; AmE ou/ = economic order
quantity
EPOS /'i:pDs; AmE -pa:s/ abbr (iCommerce) electronic point of sale the electronic machines and computer systems used in shops/ stores to record information about the goods sold: suppliers of cash tills, EPOS and scanning systems for supermarkets о Stock control and financial data is updated directly from the EPOS terminal.
,e-pro curementnoun [u](,Production) the process of businesses obtaining supplies of goods or services using the Internet
EPS (AmE spelling usually eps) /,i: pi: 'es/[31]
= earnings per share, extensive problem solving
EQ /,i:'kju-J abbr (HR) emotional quotient (used as a countable noun) a measurement of a person's emotional intelligence, sometimes calculated from the results of special tests: Employees with a high EQ are much more productive than those with a low EQ.
equal /'i:kw9l/ adjective, verb
adjective
the same in size, quantity, value, etc. as sth else: You will get a commission equal to 5% of the selling price, о The four companies are broadly equal in size. о We have an equal number of men and women working here.
having the same rights or being treated the same as other people: I was never treated as an equal partner in the business, о campaigning for equal treatmentfor all employees
ПП7П on ,equal 'terms (with sb) having the same advantages and disadvantages as sb else: Can our industry compete on equal terms with its overseas rivals?
verb [+ obj] (-II-, AmE-I-)
to be the same in size, quantity, value, etc. as sth else: two plus two equals four (2+2=4) о Profits thisquarter rose 50%, equalling the profits made in the whole of last year..Equal Em ployment Oppor tunities C.om,missionnoun [sing.] (abbrEEOC) (HR) the organization in the US that tries to make sure that everyone has the same chances of employment, and is treated the same way at work, without differences of race, colour, religion, sex or race being considered
.equal em ployment opportunity (abbr eeo) = equal opportunity
equality /i'kwDlati; AmE i'kwa:-/ noun [U] the fact of being equal in rights, status, advantages, etc: equality of opportunity о We are committed to promoting equality in the workplace, о Women were working to achieve economic equality with men. О economic/gender/social equality ♦ to achieve/ demand/promote equality .Equal Opportunities Commission noun [sing.] (abbr EOC)
the organization in the UK that tries to make sure that women have the same chances of employment and the same pay as men, and that men and women are treated fairly at work
.equal oppor tunity (also .equal employment
opportunity) noun [u,c; usually pi.] (HR) the idea that everyone should have the same chances of employment, without differences such as race, religion, sex or age being considered: The company has a policy of equal opportunity, о She advises banks and other large companies on equal opportunities, о We are an equal opportunity employer.
.equal 'pay noun [u] (HR) the idea that men and women should receive the same pay for doing the same work: Women are gaining access to the best jobs and winning equal pay. о equal pay cases/claims/legislation
equation /i'kwei3n/ noun [c]
see also: accounting equation
a statement showing that two amounts or values are equal
equilibrium /,i:kwi'libri8m; ,ek-/ (also.marketequilibrium)noun [u; sing.]
see also: partial equilibrium
(Economics) a situation in which the amount of particular goods or services that people want to buy (demand) at a particular price equals the amount that businesses want to supply (supply): Hebelieves that the steel market is reaching anequilibrium, о The market is in equilibrium, о theequilibrium rate of employment (= the supply of work and the demand for work are equal)—Picture at supply and demand
equilibrium pricenoun [c](Economics) the price at which the amount of a particular product or service being supplied equals the amount demanded -> market price—Picture at supply and demand
equi librium .quantitynoun [c](Economics) the amount of a particular product or service being bought or sold at the equilibrium price—Picture at supply and demand
equip /i'kwip/ verb [+ obj] (-pp-) (often be equipped)
to supply sb/sth with what is needed for a particular purpose or task: We needed 650 000 to build and equip the manufacturing plant, о a fully equipped office о The phone comes equipped with a built-in digital camera.
equipment /rkwipmantj noun [u]
see also: capital equipment
the machines, tools, etc. that are needed for a particular purpose or activity: They supply equipment for the food industry, о Spending on computer equipment has decreased, о This piece of equipment is used to label the bottles. See note at
information
to install/provide/supply/use equipment ♦ business/computer/industrial/office/telecoms equipment ♦ heavy/high-tech/obsolete/standard
equipment
equity /'ekwati/noun
see also: book equity, brand employment external home horizontal internal etc.
company о We have decided to reduce our equity capital, о They have taken a large equity stake in the airline. debt

О to issue/raise equity ♦ an equity interest/stake (in sth) ♦ equity holdings/investments ♦ equity markets/prices/values ♦ an equity analyst/investor/ trader
(Finance; Stock Exchange) equities [pi.] shares in companies, especially ordinary shares; the business of trading shares: Investing in equities carries a fairly high risk, о Many investors are switching from equities to bonds, о Equities fell 8.4% in June, о the equities market

О to buy/hold/invest in/sell/trade equities
(also 'home .equity, especially in АтЁ) [и] the value of a property after all debts have been paid: They have 10 years of mortgage payments left and about $75 000 equity in their home.
to have/take out/use equity
'equity accounting noun [u] (also 'equity .method [sing.])
{Accounting) the practice of recording in your company's financial records the share of profits that you could claim from another company because you own part of it
'equity .finance noun [и]. (Finance) money that a company gets by selling shares in order to finance its activities; the business of helping companies get money in this way: It is now easier for smaller companies to attract investors and raise equity finance, о the bank's equity finance division -> debt finance
'equity-,financed adjective: The firm is entirely equity-financed.'equity .financing noun [u,C]
equity fund noun [c] (Finance) an investment company that invests the money that people pay into it in shares: Investors have withdrawn $80 billion from equity funds in the last four months, о an equity fund manager
equity .gearing = gearing equity .kicker noun [c](Finance)
a right to buy shares, often at a lower price than usual, that a company gives to sb as extra payment for receiving a loan: By offering an equity kickerthey can borrow at lower rates of interest.
(especially АтЁ) a share of the profits from a property that you promise to sb who lends you money to buy it
the 'equity .method = equity accounting 'equity sharenoun [c](Finance) a share in a company that gives its owner the right to receive payments from profits (dividends) and vote in company meetings; a number of these that sb owns: The company issued12 000 equity shares of 12 rupees each, о They havebought a 50% equity share in the company.
ER /.i: 'a:(r)/ = employee relations erase/i'reiz;AmE i'reis/verb[+ obj]
to remove or destroy sth completely: The share price dropped 5% today, erasing yesterday's gains.
to remove a recording from a tape or information from a computer's memory: The fileshave been erased from the disk. delete verb (1)
'e-re.cruitmentnoun [u](HR) the practice of using the Internet to find new people to join a company or an organization
ergonomic /,з:дэ'погшк; AmE,з:гдэ'па:т-/ adjective
designed to be used or operated in a safe, comfortable and efficient way: an ergonomic chair/keyboard о the ergonomic design of workplaces
.ergo'nomically /.згдэ'птшкИ; AmE ,з:гдэ'па:т-/ adverb
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ergonomics /^ga'nomiks; AmE,з:гдэ'па:т-/ noun
(AmE also.biotech'nology) [u] the study of how offices, equipment, furniture, etc. can be made more comfortable, safe and efficient for working people to use
[pi.] the aspects of the design of sth that make it comfortable, safe and efficient to use: theergonomics of the workstation
ergonomist /3:'gDnamist; AmEз:г'да:п-/ noun [C] a person who studies how offices, equipment, furniture, etc. can be made more comfortable, safe and efficient for working people to use
ERISA /e'risa/ abbr Employee Retirement Income Security Act in
the US, a law that protects the rights of people who take part in employee benefit and pension plans
ERM /.i: a:r 'em/ = Exchange Rate Mechanism (1)
erode /i'raud; AmE i'roud/ verb [+ obj or no obj] (often be eroded)
to gradually destroy sth or make it weaker over a period of time; to be destroyed or made weaker in this way: Unemployment is eroding consumer confidence, о By the early 2000s the chain's brand identity had eroded. ► erosion Д'гэизп; AmE 1'гоизп/ noun [u]: the erosion of consumer confidence о brand/price erosion
ERP /,i: a: 'pi:; AmE a:r/ = enterprise resource
planning
erratic /i'raetik/ adjective not following any plan or regular pattern; that you cannot rely on: The share price has been erratic over the last year, о erratic swings in price
error /'егэ(г)/ noun [C,u]
see also: margin of error escape	196 |
etc. te increase or decrease in particular circumstances, for example when costs rise or fall: The pension includes an escalator clause that raisespayments in line with inflation.
escape /I'skeip/ noun [u] (also es'cape key [c]) {abbr Esc)
(IT) a button on a computer keyboard that you press to stop a particular operation or leave a program: Press escape to get back to the menu.
e'scape clausenoun [c] a condition in a contract that allows you to break part of the contract in particular circumstances
es'cape key = escape escrow /'eskrau; AmE 'eskrou/ noun [U,C] (IT; Law) an arrangement in which sth valuable, such as a document, an amount of money, etc. is held by an independent person or organization until a particular condition has been met, when it is transferred to the person or organization who has a right to claim it; a document or other valuable item held in this way: The shares will be held in escrowpending completion of the sale, о The company haspaid 1.5 million into an escrow account to coverpotential tax liabilities.► 'escrow verb [+ obj]
ESO/,i: es 'эи; AmE 'ou/ = employee stock option ESOP/'i:sDp; AmE 'i:sa:p/ = employee share
ownership plan, employee stock ownership plan
espionage /'espi9na:3/ noun [u] the activity of finding out secret information about a country or an organization for another country or organization: Two former research staff werearrested on charges of industrial espionage.
ESS /,i: es 'es/ = employee self service
est, abbr
a short way of writing established to show when a company was formed: Grove's TeaMerchants, est. 1982
a short way of writing estimated to show that a figure is not exact: Est. total cost: $47 million
establish /I'staebliJ"/ verb [+ obj]
to start or create an organization, a system, etc. that is mean*- to last for a long time: The group was established in 1934. о The treaty established a free trade zone across Europe.
establish sb/sth/yourself (in sth) (as sth) to become successful, especially in a new business: It has quickly established itself as one of the top computer systems companies.
establishment /I'staeblijmgnt/ noun
[c] an organization, a large institution, a hotel or a restaurant: a fast-food establishment о The hotel is a comfortable and well-run establishment, о a survey of business establishments used to calculate the number of people in work
(usually the establishment) [sing, with sing./pl. verb] the people in a society or a profession who have influence and power and who usually do not support change: the banking establishment
[u] the act of starting or creating sth that is meant to last for a long time: Since its establishment in 2001, the firm has enjoyed rapid growth, о the establishment of a pension scheme
estate /i'steit/ noun
see also: industrial estate, real trading ~
(Law) [c,u] all the money and property that a person owns, especially everything that is left when they die: Her estate was left to her daughter, о a bankrupt estate
[c, usually sing., U] (BrE) a group of small businesses, especially places where people go to drink alcohol (pubs), that are owned and controlled by a single organization: The companyplans to sell its estate of 108 coffee bars, о a pubestate
e'state .agent(BrE) (also'real estate .agent,AmE, BrE) (AmEalso'Realtor™) noun [c] a person or business that sells or rents houses, buildings and land for the owners, usually in return for a fee that is a percentage of the price of the property: a national network of estate agents
es'tate .agency (BrE) (also 'real estate .agency, AmE, BrE) noun [c]: an estate agency chain/network
e'state tax(also'death tax,informal) noun [c,u] in the US, tax that must be paid on the value of the money and property of sb who has died
inheritance tax
estimate noun, verb
noun /'estim9t/ [C]
a judgement that you make without having the exact details or figures about the size, amount, cost, etc. of sth: Can you give me a rough estimate of the time involved? о Estimates of inflation range from 4 to 6 per cent, о We had to cut our sales estimate by 5%. о Earnings are in line with our estimates.
О a final/an initial/a preliminary estimate ♦ a best/ careful/rough estimate ♦ to cut/lower/raise/revise an estimate ♦ sth is in line with/above/below an
estimate
(Commerce) a statement of how much a piece of work will probably cost: We got estimates from threefirms and accepted the lowest. See note at quote
to give (sb)/prepare/provide (sb with)/submit an estimate ♦ to accept/ask for/get an estimate idiom at ballpark
verb /'estimeit/ [+ obj] (often be estimated)
to form an idea of the cost, size, value etc. of sth, but without calculating it exactly: They estimate that the oil price could increase to $27 by 2025. о Sales this year are estimated at £6 billion, о a contract estimated to be worth 100 million о The contract is worth an estimated 100 million, о The costs were more than originally estimated.
estimation /.esti'meijn/ noun [c]: Estimations of our total world sales are around 50 million.
estimator /'estimeit9(r)/ noun [c] a person whose job involves calculating the cost, price or value of sth: She works as an estimator at a construction company.
'e-.tailer noun [c](E-commerce) a business that sells goods to the public on the Internet: a furniture e-tailer CMB E-tailer is formed from 'e-' (electronic) and 'retailer', t-'e-.tailingnoun [u]: an e-tailingbusiness/site
etc, /.et 'set9r9; .it/ abbret cetera used after a list to show that there are other things that you could mention: We talkedabout the contract, the pay, etc. ШЗДЭ Et cetera is a Latin phrase meaning 'and the rest'.
Ethernet /'i:G3net; AmE -вэгп-/ noun [u] (IT) a system for connecting a number of computer systems to form a network
ethic /'eGik/ noun
ethics [pi.] moral principles that control or influence a person's behaviour: professional/ business/corporate ethics о The company has drawn up a code of ethics for its managers.
2 [sing.] a system of moral principles or rules of behaviour: There is a strong work ethic among thestaff.
ethical /'eGikl/ adjective
morally correct or acceptable: Is it ethical to read employees' emails? о an ethical investment fund
(= that invests in companies, etc. whose actions are considered morally acceptable) IoppI unethical
connected with beliefs and principles about what is right and wrong: an ethical issue/problem/question
ethically /'eGikli/ adverb .ethnic 'monitoring noun [u]
(HR) the activity of collecting and analysing information about the race of all the employees in a company or an organization to check that all races are present in a fair way
ethos /'i:0Ds; AmE 'i:0a:s/ noun [sing.] the moral ideas and attitudes that belong to a particular group, organization or society: Ourcompany ethos is based on being totally reliable.
'e-,ticket (also .electronic 'ticket) noun [c]
a series of numbers, letters or symbols that you receive instead of a paper ticket when you pay on the Internet or by telephone for a service, especially to travel on a plane, go to a theatre, etc. It is recorded on the computer of the business that provides the service: Customers who book onlinewill be issued with an e-ticket.
a ticket, for example, one to travel on a train or bus, which is stored electronically on a small plastic card (a smart card)
'e-,ticketing (also .electronic 'ticketing) noun [u]: They have introduced e-ticketingfor all local flights.
etiquette /'etiket; AmE-kat/ noun [U] the rules of polite and correct behaviour: Punctuality is an important aspect of business etiquette. netiquette
ETR /,i: ti: 'a:(r)/ = effective tax rate EU /,i: "ju:/ = European Union Euribor /'juaribo:(r); AmE 'juribo:r/ abbr(Finance)Euro Interbank Offered Rate the average rate of interest that the largest European banks charge each other for borrowing an amount of euros for a particular period of time: Interest onthe loan is charged at 2 per cent over Euribor.
Euro/'juarau; AmE 'jurou/ adjective (informal)
(used especially in newspapers) connected with Europe or the European Union: Euro laws/leaders
(Finance) used to describe a currency or an investment that is traded in the Euromarkets: Euro commercial paper
euro /'juarau; AmE 'jurou/ noun (plumI euros)
[C] the unit of money of some countries of the European Union; : The price is given in dollars or euros, о In New York, the US currency rose half a cent against the euro, о the introduction of euro coins and banknotes See note at increase
(often the euro) [sing.] the system of using the euro as a national currency: He believes thatDenmark will join the euro.
Euro-/'juarau; AmE 'jurou/ combining form
(used to form nouns and adjectives) connected with Europe or the European Union: a Euro-MP
(Finance) used with the name of a currency or an investment to indicate that it is traded in the Euromarkets: Euro-Yen
'euro .area = eurozone
Eurobond /'juaraubDnd; AmE 'jurouba:nd/ (also 'global bond) noun [c]
(Finance) a type of bond in a particular currency that governments and large organizations sell to international investors outside the country that uses that currency: The bank plans to issue
European Monetary Union
eurobonds worth 200 million with a term of five years, о a five-year dollar-denominated eurobond
foreign bond СПШ The word Euro in Eurobond does not refer to Europe or the euro. Eurobonds can be sold in any country and have a price in any currency.
Eurocurrency /'juaraukAransi; AmE 'jurouk3:r-/ noun [c,U] (plural Eurocurrencies)(Finance) a form of money that is held or bought and sold outside its home country: London hasbecome the major centre for Eurocurrency business. СПШ The word Euro in Eurocurrency does not refer to Europe or the euro. A Eurocurrency can be from any country in the world.
Eurodollar /'juaraudDl8(r); AmE 'jurouda:l-/ noun [C](Finance) a US dollar that is held in a bank account or borrowed by an organization outside the US: Theprice of Eurodollars has been falling.
Euroland(also spelledeuroland) /'juaraulasnd; AmE 'jurou-/ noun [u] (informal) (used especially in newspapers) the countries in the European Union that use the euro as a unit of money-» Eurozone
Euromarket /'juaraumcukit; AmE 'juroumcurk-/ noun [c](Finance)
an international market in which banks and large organizations buy and sell Eurobonds, Eurocurrencies, etc: A group of 10 international banks will underwrite and sell the bonds in the Euromarkets.
the European Union considered as a single financial or commercial market
the 'European 'Central 'Bank noun [sing ] (abbr ECB
a central bank for the countries in Europe who use the euro as their national currency (the eurozone)
the .European Com'mission noun [sing ] (abbr EC)
a group of officials, led by a president, who run the European Union and apply its laws. Its members are chosen by the governments of the countries in the European Union.
the .European Com'munity noun [sing ] (abbr EC)
a group of countries in Europe that have developed common rules on many political and economic matters, for example on what taxes to charge on imported goods and on how companies may compete fairly with each other СШИ The European Community is now part of the European Union. The term European Community is still sometimes used to refer to the European Union.
'European De'positary Re'ceipt noun [c](abbr EDR)
(Stock Exchange) a type of depositary receipt that is bought and sold on stock exchanges in Europe
the 'European Economic Area noun [sing ] (abbr EEA)
an agreement between many countries in Europe. People living in one of these countries can work in any of the other countries, and goods, money, etc. can be moved between the countries without having to pay taxes.
the 'European Economic Com'munity
noun [sing ] (abbr EEC)
an organization of European countries that was formed in 1957 in order to reduce trade restrictions in Europe. It developed into the European Community.
197
'European Monetary Union = emu


European Union	m
the .European Union noun-[s\ng.] [abbr EU-)i an economic and political organization that many European countries belong to
Eurostocks /'juaraustDks; AmE 'juroustaiks/ noun [pi.]
(used especially in newspapers) shares that are traded on European stock exchanges
Eurozone (also spelled eurozone) /'juarauzaun; AmE 'jurouzoun/ (also 'euro ,area) noun [sing.] the countries in the European Union that use the euro as a unit of money: a cut in interest rates in theEurozone Euroland
evade /i'veid/ verb [+ obj] to find a way of not doing sth, especially sth that legally or morally you should do: He has been charged with evading sales tax on $15 million of purchases. ► evasion /i'vei3n/ noun [C,U]: plans to fight fare evasion on public transport tax evasion
★ evaluate /I'vaeljueit/ verb [+ obj]
see also: re-evaluate
to study all the available information about sb/sth and then form an opinion about them/it: We use written tests and interviews to evaluate job candidates, о The bids will be evaluated by an independent committee, [syn] assess
evaluative /i'vaeljuativ/ adjective: They have developed a set of evaluative criteria for websites.
evaluation /i.vaelju'eijn/ noun
see also: job evaluation, performance evaluation
[u] the process of studying all the available information about sb/sth and forming an opinion about them/it: Ongoing training and evaluation ofemployees should be a priority.
[C] a spoken or written opinion about the quality, value, importance, etc. of sb/sth: All employees will have an annual performance evaluation, о We conducted a thorough evaluation of the system.
e vent .management noun [u]
(Marketing) the activity of organizing events such as concerts, sports competitions and parties for companies as part of their marketing activities: Thecompany specializes in event management andcorporate hospitality.
(Production) = supply chain event management
e'vent marketing noun [u]
the activity of showing and advertising products or services to people in public places or at special events such as trade shows or sports competitions: We set up stalls in several shoppingmalls as part of an event marketing campaign.
the activity of advertising and attracting people to a special event
evict /I'vikt/ verb [+ obj] (Law) to force sb to leave a house or land, especially when you have the legal right to do so: A number oftenants have been evicted for not paying the rent.
eviction /I'vikjn/ noun [u,C]: to face eviction from your home
evidence /'evidans/ noun [u] the information that is used in a court to try to prove sth: You cannot be forced to give evidence (= say what you know, describe what you have seen, etc. in a court) against your spouse, о The investigation found no evidence of wrongdoing. О to give/present (sb with)/produce evidence ♦ to consider/examine/hear/study evidence ♦ to admit/ allow/exclude evidence
evolve /i'vDlv; AmE i'va:lv/ verb [+ obj or no obj] to develop gradually, especially from a simple to a more complicated form; to develop sth in this way: The company has evolved into a major electronics manufacturer, о Their business evolved from a series of mergers, о We constantly evolve our products to meet the changing needs of customers.
EVP /,i:vi:'pi:/ = executive vice-president exjeksj preposition
(BrE) not including sth: The price is 2 000 ex VAT.
excluding
(Trade) used to show that a price or contract includes the cost of delivering goods to the place mentioned: All prices are ex dock New York.
delivered ex quay, delivered ex ship
(Trade) used to show that a price or contract does not include transport from the place mentioned
ex warehouse, ex works
(Finance) used to show that the buyer of a share, bond, etc. will not receive the right to claim the thing mentioned: As of 11 May, the shares will be traded ex bonus, о The bonds will be issued on an ex- interest basis. IoppIсим
exceed /ik'si:d/ verb [+ obj]
to be greater than a particular number or amount: Total sales are expected to exceed
250 million, о While demand exceeds supply, prices will continue to rise, о We have exceeded our earnings target this year.
to do more than the law or an order, etc. allows you to do: There is a charge for exceeding youroverdraft limit.
excellence /'eksalans/ noun [u]
see also: centre of excellence
the quality of being extremely good: an award for excellence in design and engineering о efforts to achieve manufacturing excellence
except /ik'sept/ preposition, verb •preposition (also ex'cept for) not including: We are open every day except Sunday.
verb [+ obj] (usually be excepted)
to not include sb/sth: Some types of advertisements are excepted from the regulations.
exception /ik'sepjn/ noun [c]
see also: management by exception
(Insurance) in an insurance policy, particular risks that you are not protected for: The policy exceptionsinclude claims for sports injuries.
(IT) the fact that a computer cannot process an instruction in the normal way: The software generates a daily exception report of sales that cannot be processed. error
exceptional /ik'sepjanl/ adjective, noun
adjective
see also: pre-exceptional
large and has an important effect on pBbfits-r-Wet profit before (= not including) exceptional items fellby 5.9%. ~> extraordinary item
excess noun, adjective
noun /ik'ses/
[sing; u] more than is necessary or acceptable: There is an excess of diamonds in the marketplace, о Growth in sales is expected to be in excess of
(= more than)/ive percent.
[c,u] an amount by which sth is larger than sth else: We cover costs up to 800 and then you pay the excess.
(Insurance) [C,u] the part of an insurance claim that you must pay while the insurance company pays the rest: All claims are subject to an excess of100.
adjective /'ekses/ [only before noun]
in addition to an amount that is necessary or that can be used: The excess office space has been rented to another company, о We have cut our prices in an attempt to reduce excess stock.
.excess 'baggagenoun [u] bags, cases, etc. taken on to a plane that weigh more than the amount each passenger is allowed to carry without paying extra
.excess ca'pacitynoun [u](.Economics; Production) the ability to produce or supply more of a product or service than is needed; the extra quantity that could be produced or supplied: Some aircraft and telecoms companies arestill struggling with excess capacity.
.excess de mandnoun [u]{Economics) a situation in which more of a product or service is wanted by buyers at a particular price than the industry can supply: Because there is excessdemand for energy, we can expect the price to rise.
.excess sup plynoun [u,c] (,Economics) a situation in which more of a product or service is supplied by an industry than buyers want at the price; the extra goods or services available: Prices have fallen as a result of excesssupply.
exchange /iks'tjeind3/ noun, verb
noun
see also: B2B exchange, bill of commodity foreign futures information International Securities etc.
[c.u] an act of giving sth to sb or doing sth for sb and receiving sth in return: an exchange of emails о Workers agreed to a pay cut in exchange for shares in the company.
(Commerce; Finance) [C] an organized system that allows traders to buy and sell currencies, investments, goods, etc.; a place where this takes place: The company's shares are traded on theEuronext exchange in Paris, о the floor of theexchange {= where traders deal with each other) о They have set up an electronic trading exchange
(= for example, using an Internet site) for woodproducts.
[u] the process of changing an amount of one currency for an equal value of another: Thegovernment plans to introduce controls on currencyexchange. exchange rate, foreign exchange
[c] an arrangement when two people or groups from different countries visit each other's homes or do each other's jobs for a short time: a 12-monthwork exchange for recent graduates о an exchangestudent
[c] = telephone exchange
verb [+ obj]
1 to give sth to sb and receive sth else from them: We exchanged business cards, о The bank will exchange 2 million of debt for shares in the company.
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to change an amount of one currency for another: They exchanged their dollars for pesos.
if you exchange sth you have bought, or a shop/ store exchanges it, you return it and get sth different or better instead: Can I exchange this shirtfor a larger size? о Sale goods cannot be exchanged.
{Law) {BrE) exchange contracts to sign a contract with the person that you are buying a building or piece of land from: They have just exchangedcontracts on the purchase of a new warehouse.ГМЛ1ex,change 'hands = change hands at change verb
iMiiiiifflmi		
exchange/change/ return
If you are unhappy with goods you have bought from a shop/store, you can usually exchange or change them.
If you return something, you take it back to the seller and get your money back.
exchangeable /iks'tjeind38bl/ adjective
that can be exchanged: These vouchers are not exchangeable for cash.
(Finance) (about bonds) that can be exchanged for shares in another company at a particular time in the future: The bonds are exchangeable into sharesof Thomson Multimedia. convertible
ex'change con.trolnoun [c, usually pi., u] (,Economics) a set of rules that a government uses to limit the amount of local currency that people can sell or the price at which they can sell it: Thegovernment has implemented exchange controls toprotect the bolivar currency, о exchange controlregulations
О to impose/introduce/tighten exchange controls ♦ to lift/relax exchange controls
ex change e.conomynoun [c](,Economics) an economy in which people trade goods with each other or buy goods using money
ex'change .market = foreign exchange market
ex,change of 'shares (SrЈ) {AmE ex,change of 'stock) noun [c.u]
{Finance) when a company buys or joins with another company by using some of its shares to pay for shares in the other company: The merger will befinanced by an exchange of shares.
ex'change rate (also .rate of ex'change) noun [c]
see also: floating exchange rate, real exchange rate
the relation in value between one currency and another: The current exchange rate is 50 rupees to the euro, о the rupee/euro exchange rate о The euro has a high exchange rate against the yen. о movements/fluctuations in the exchange rate fsynl currency rate
О a high/low/stable/strong/weak exchange rate ♦ a competitive/favourable exchange rate [32] the exchange rate drops/falls/rises ♦ an exchange rate regime/system ex change rateex.posure noun [u.c] (Finance) the fact that a business may lose money in the future by having to buy an expensive currency using one that has become less valuable: Our high percentage of foreign sales means we face significant exchange rate exposure, о We have a large exchange rate exposure to the yen. о to hedge (against) {= protect against) exchange rate exposure
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ex'change rate .mechanism noun(iEconomics)
Exchange Rate Mechanism (abbr ERM) [sing ] a way of linking the currencies of some European Union countries and controlling their exchange rates, before the euro was introduced in 1999
[c] any system in which the values of different currencies are linked together: She predicts thatAsian economies will set up an exchange ratemechanism.
excise /'eksaiz/ noun [U]
see also: Customs and Excise
a tax on particular goods and services that are sold within a country, such as alcohol and cigarettes: The government has decided to freeze the excise on fuel, о (BrE) a reduction in excise duties on beer о (,AmE) a proposal to increase the excise tax on cigarettes customs duty
exd. abbr (only used in written English) excluding: Price: $15 each (excl. GST)
exclude /ik'sklu:d/ verb [+ obj]
to deliberately not include sth in what you are doing or considering: The price of the trip excludes insurance, о The cost of borrowing has been excluded from the inflation figures, [opp! include
to prevent sb/sth from entering a place or taking part in sth: The public were excludedfrom the boardmeeting.
excluding /ik'sklu:dir)/ preposition {abbr excl.) not including: Lunch costs $25 per person, excluding drinks, о Excluding unusual charges, income was up by 54%. ex (1)
exclusion /ik'sklu:3n/ noun
[li] the act of preventing sb/sth from entering a place or taking part in sth: The company faces exclusion from the FTSE100. о Focus on your career, but not to the exclusion of everything else.
(Law) [C] a particular person, thing or situation that a contract, law, tax, etc. does not apply to: Check the list of exclusions in the insurance policy, о There are several exclusions to the trade tariff.
exclusive /ik'sklu:siv/ adjective
only given to one particular person, group or organization; not involving others: The CEO has exclusive use of a company car. о We have exclusive rights to distribute the products in the UK. о These travel products are exclusive to our company (= no one else sells them).
being the only official one or ones: We are the exclusive distributor of the products worldwide.
of a high quality and expensive and therefore not often bought or used by most people: anexclusive hotel о exclusive designer stores/clothes
exclusive of sb/sth not including sb/sth: The price quoted is exclusive of VAT.
exclusivity /,eksklu:'siv8ti/ noun [u]
the right to be the only person or organization to do sth: Agents are given exclusivity to trade in certain areas, о The retailer has exclusivity deals with several suppliers (= they do not supply others). Ц

О to give/grant exclusivity to sb/sth [33] an exclusivity agreement/clause/contract/deal
(also exdusiveness / ik'sklu:sivnas/ less frequent) the fact that people see a product or service as being of high quality and expensive and therefore only a small group buy or use it: a designer whoseclothes have not lost their exclusivity
excuse /ik'skju:s/ = sick note ,ex-di rectory adjective (BrE) (about a person or telephone number) not listed in the public telephone book, at the request of the owner of the telephone. Telephone services will not give these numbers to people who ask for them: an ex-directory number [syn] unlisted
,ex-'dividend (also ,ex-'div., informal) adverb, adjective (abbr xd)
(Finance) (about a share that is sold) that does not give the buyer the right to claim the next payment (dividend): The shares will trade ex dividend from June 18. о the ex-dividend price о The shares begin trading xd as from next Friday. IqppI cum dividend
exec /ig'zek/ noun [C] (informaf) an executive in a business: the company's chief exec
the high salaries paid to top execs
execute /'eksikju:t/ verb
[+ obj] to do a piece of work, perform a duty, put a plan into action, etc: We can execute most orders in just one week, о to execute a plan/strategy/project о All trades (= in shares, etc.) are executed through a broker.
[no obj] to achieve a particular business goal; to be successful as a business: Our success is due to our managers' ability to execute, о Their online travel company is executing well and showing impressive growth.
(IT) [+ obj] to make a computer perform an action: To execute a program, type the program name, о execute a command/an instruction/a query [synI run
ШГП 'execute on sth to complete a task or perform an activity properly: The firm now has the necessary skills and funding to execute on its business plan.
execution /.eksi'kjuijn/ noun [u] see also: writ of execution
the act of doing a piece of work, performing a duty, or putting a plan into action: There are doubts about the company's execution of its business strategy, о The idea was good, but the execution was poor.
the act of achieving a particular business goal or being successful as a business: Most CEOs fail due toa lack of execution.
(Finance) the act of transferring money and shares, bonds, etc. between buyers and sellers in a market: They have set up an online execution service.
exe'cution risk noun [u,c] the risk that a new business, project, etc. will fail because it is not managed or carried out in the right way: the execution risks associated withexpanding into a new region
executive /lg'zekjativ/ noun, adjective
noun
see also: account executive
He sits on the board but has no executive power.
-» non-executive
О an executiveboard/committee/officer3 for the use of sb who is important; expensive and of good quality: the executive lounge (= at an airport)
an executive jet/lounge/suite [34] executive cars/ housing
e.xecutive as sistantnoun [c] a person whose job is to help a senior manager or executive in a company by organizing their affairs, dealing with letters, etc: He was appointed executiveassistant to the managing director.Isyni executive
secretary
e.xecutive 'chairmannoun [c] a person who is the most senior member of the board of a large company and is also involved in running it: He moved from being executive chairmanto chief executive.
e.xecutive di'rectornoun [c] a member of the board that controls a company who is also employed as a senior manager of the company-» non-executive director
e.xecutive infor mation .system noun [c]{abbr EIS)
(IT) computer software that contains all the data and information that senior managers need to make decisions -» decision support system
e xecutive searchnoun [c,u] (HR) the process of finding sb who is suitable for a very senior job in a company by looking at people working in other companies who have the right skills and experience: They carried out an executivesearch for a new chief executive, о an executive searchfirm headhunt
e.xecutive 'secretary noun [c]
a person who works as secretary for a senior manager or an executive in a company: anexecutive secretary to the HR director
[syn] executive assistant, PA
the leader of some types of public or government organizations; a senior official in some businesses: She has been appointed (as) executive secretary ofthe Economic Commission for Europe.
e.xecutive 'summary (also .management'summary,less frequent) noun [C] a short statement that gives the important facts, conclusions and suggestions of a report, usually printed at the beginning of the report
e.xecutive .vice- president noun [c](especially AmE) (abbr EVP) an important person who is in charge of a particular part of a business and who works closely with the chief executive officer
e.xemplary damages = punitive damages
exempt /ig'zempt/ adjective, verb
adjective
if sb/sth is exempt from sth, they are not affected by it, do not have to do it, pay it, etc: Payments into a pension fund are exempt from tax. о Larger companies will have to pay the charge, but small businesses are exempt.
(used with a noun to form adjectives): The company has lost its tax-exempt status.
verb [+ obj]
to decide officially that a rule or law, especially one concerning payment of tax, will not apply to particular people or things: The government mayexempt various products from the import tax.
exemption /ig'zempjn/ noun
1201	exhibition
Graduates in accounting may qualify for exemption from some professional examinations, о The law contains a small-business exemption (= it does not apply to small businesses).
О to apply for/claim/qualify for/seek(an) exemption ♦ to enjoy/secure/win(an) exemption * togive/grant(an) exemption (to sb) 2 [c] an amount of income, profit, etc. on which you do not have to pay tax; a product or service on which tax is not charged: a $4 000 personal exemption on income tax
to apply for/claim/qualify for/seek an exemption ♦ to give/grant an exemption (to sb)
exercise /'eksasaiz; AmE-sars-/ noun, verb
noun
[C] an activity or series of activities that is designed to achieve a particular result: a training exercise о The company has undertaken a rebranding exercise, о an exercise in public relations

О to carry out/conduct/undertake an exercise
[U] the use of power or a right to make sth happen: The Internet has made the exercise of choice by consumers easy.
to encourage/justify/limit the exercise of sth
(Finance)[U] the exercise of an option an act of using an option, especially in order to buy or sell shares in a company: revenues from the exercise of share options
verb [+ obj]
to use your power or rights in order to achieve sth: We are continuing to exercise tight control over costs, о to exercise a veto
(Finance) if you exercise an option you use it, especially in order to buy or sell shares in a company: The company has exercised an option to sell its remaining shares in the business.
'exercise price (also 'strike price, striking price)
noun [C]
(Finance) the price at which sb/sth can buy or sell shares in a company for which they own options: The options have an exercise price of 26 Canadian dollars per share.
,ex "factory = ex works
,ex 'gratia /.eks 'greija/ adjective (only used in written English)
given or done as a gift or favour, not because there is a legal duty to do it: ex gratia payments о The bonus was made on an ex gratia basis.► ,ex 'gratiaadverb: The sum was paid ex gratia.НШЕЭ Ex gratia is a Latin phrase.
exhaust /ig'zoist/ verb [+ obj] to use all of sth so that there is none left: The trust had exhausted its funds, о Don't give up until you have exhausted all the possibilities.
exhibit /ig'zibit/ verb, noun
verb [+ obj or no obj]
to show sth in a public place for people to enjoy or to give them information: They will be exhibiting their new designs at the trade fairs this spring, о Over sixty companies are exhibiting at the food festival.
noun [C]
(especially AmE) = exhibition
an object or a collection of objects put in a public place for people to see
exhibition /.eksi'bijn/ (especially BrE) (AmE usually ex'hibit) noun [C]
see also: trade exhibition
a collection of things, for example products produced by different companies, that are shown to the public; an event at which these things are shown: an exhibition of photographs о You are invited to join us at our exhibition stand in hall 9. о
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The hotel has space for-conferences and exhibitions, о the cost of exhibit space -» expo, fair, show
to have/hold/host an exhibition ♦ to organize/put on/set up an exhibition ♦ to attend/visit an exhibition ♦ an exhibition centre/hall/space/stand
exhibitor /ig'zibita(r)/ noun [C] a business or an organization that shows their products or services at an exhibition: Theagricultural show has attracted over 1000 exhibitorsfrom 33 countries.
Exi m ban к [also spelled Exim bank, Ex-lm bank)
/'eksimbaeqk/ = Export-Import Bank
exit /'eksit; 'egzit/ noun, verb
noun [c]
see also: barrier to exit presence in the Balkan region, о ambitious plans todevelop the business and expand into new markets
expansion /ik'spaenjn/ noun [u,c]
see also: horizontal expansion, margin vertical ~
an act of increasing or making sth increase in size, amount or value: There was little expansion in business investment last year, о a period of rapid economic expansion о The company has announced plans for a major expansion of its retail business.
an expansion drive/plan/programme/project/ strategy ♦ to continue/halt/slow/stop expansion ♦ to finance/fund (an) expansion
expatriate /.eks'paetriat; AmE -'peit-/ (also expat /.eks'paet/ informal) noun [c] a person living in a country that is not their own: helping expatriates adjust to life in another country о Australian expats living in Europe ►.ex'patriate (also .ex'pat, informal) adjective [only before noun]: expatriate workers
ex'pectancy .theorynoun [sing.] {HR) the idea that employees will want to work hard if they feel that they will be successful and that there are likely to be good results for them that they think are important
.expectation of 'life = life expectancy (l) expedite /'ekspadait/ verb [+ obj] {formal) to make a process happen more quickly: We have developed rapid order processing to expedite deliveries to customers, о expedited delivery
expendable /ik'spendabl/ adjective
that you believe you can get rid of without causing yourself or your business harm: He was seen as expendable to the organization, о They sold all their expendable assets.
expendable supplies are items that have little value and are used in such a way that they cannot be used again or there is little or none left afterwards: expendable office supplies such as paper,pens, paper clips, staples, etc.
made to be used for a limited period of time and then replaced: The warranty does not included expendable items such as tyres and batteries.
► ex'pendable noun [c]: the cost of chemicals and other expendables -» consumable, disposable
ex.pendable 'income = disposable income
expenditure /ik'spenditja(r)/ noun [u,c]
see also: capital expenditure, consumption operating revenue ~
{Accounting; Economics) the act of spending or using money; an amount of money that sb/sth spends during a particular period of time: a reduction in government/corporate expenditure о The group has been aggressive in cutting expenditure, о Expenditure on advertising was 2.3 per cent higher this year, о IT expenditure (= money spent on computers, etc.) о The budget provided for a total expenditure of $27 billion. -» income See note at spending
heavy/high/huge/low/major expenditure ♦ to cut (back)/limit/reduce/trim expenditure ♦ to increase/ raise expenditure ♦ expenditure decreases/doubles/ drops/falls/rises
ex penditure tax noun [c.u] (Economics) a tax that is based on the amount of money that people spend rather than on their income: They argue that an expenditure tax would promote savings, о In effect, VAT is a consumer expenditure tax. -» consumption tax, income tax
expense /ik'spens/ noun
see also: accrued expense, capital fixed interest operating ~
(Accounting) [c.U] money that a business spends on supplies, workers, services, etc. in order to opera t< GEB3 Expenses are taken away from profits in a company's financial records: Labour isthe airline industry's biggest expense, о marketing/sales expenses о The cost of the insurance can bededucted as a business expense, о Even after expenses,healthy profit margins remain.О to bear/incur an expense ♦ to cover/meet an
expense ♦ to deduct sth/treat sth/write sth off as an expense ♦ to control/cut/reduce/trim expenses * big/ high/large/low expenses ♦ an extra/unexpected/ unnecessary expense
expenses [pi.] money that you spend while doing a job that your employer or the person you are working for will pay back to you later : We will cover your travel expenses, о I charge $200 an hour plus expenses, о (BrE) to take a client out for a meal on expenses о an all-expenses-paid trip
expenses claim
О basic/out-of-pocket expenses ♦ to incur expenses ♦ to cover/pay/refund/reimburse sb's expenses ♦ to claim (backf/recover your expenses
[U] the money that you spend on sth: The factory was rebuilt at considerable expense, о He arranged everything, no expense spared (= he spent as much as was needed).
ШЕ1 at sb's expense paid for by sb/sth: We were taken for a meal at the company's expense.
ex'penseac,countnoun [c] an arrangement by which money spent by sb while they are at work is later paid back to them by their employer; a record of money spent in this way: Putthe cost of the petrol/gas on your expense account.
ex'penses claim (BrE) (AmE ex'pense re,port)
noun [C]
a list of amounts that you spend while you are working that your employer will pay back: Your manager must approve the expenses claim before you submit it. о Employees now file their expense reports by email.
★ expensive /ik'spensiv/ adjective costing a lot of money: expensive equipment/tools о expensive hotels/restaurants/stores (= that charge high prices) о What is the least expensive option? о The new model is less expensive to produce, о Restructuring the company could prove expensive.
IOPPI INEXPENSIVE
to be/become/look/prove/sound expensive ♦ extremely/hugely/prohibitively/relatively/very
expensive
► expensively adverb: expensively priced о The private sector can produce these products less expensively than the government.
experience /lk'spiariansj/A/rjf -'spir-/ noun
see also: work experience
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ex'perience curve(also'learning curve)noun [c, usually sing.]
the rate at which the cost of producing sth falls as the number produced increases, as a result of the knowledge and skill that a company and its workers gain
experienced /ik'spiarianst; AmE -'spir-/ adjective having knowledge or skill in a particular job or activity: an experienced management team о We need someone experienced in marketing.
ex'perience economynoun [c](Economics) an economy in which companies aim to sell their products by telling people not about what a particular product can do, but about the way buying or using it will affect them and their lives
expert /'eksp3:t; AmE -p3:rt/ noun, adjective
noun [c]
a person with special knowledge, skill or training in sth: a legal/financial/tax expert о a leading expert on/in tax law о an expert at designing web pages о Industry experts predict that oil prices could rise even higher. ©adjective
done with, having or involving great knowledge or skill: to seek expert advice/help о I need an expert opinion on this, о We are expert at planning and running corporate events.
expertise /,eksp3:'ti:z; AmE -рз:гЧ-/ noun [U] expert knowledge or skill in a particular subject, activity or job: We have the expertise to help you run your business, о the group's expertise in developing new products
great/little expertise ♦ business/financial/ management/technical expertise ♦ to gain/have/ lack expertise
.expert 'systemnoun [c](IT) a computer system that can provide information and expert advice on a particular subject. The program asks users a series of questions about their problem and gives them advice based on its store of knowledge: We use an expert system to decidewhether to lend money to a client.
expiration /.ekspa'reijn/ = expiry
.expi'ration date = expiry date
expire /lk'spaia(r)/ verb [no obj]
(about a document, an agreement, a right to buy or sell shares, etc.) to be no longer valid because the period of time for which it could be used has ended: Our lease on the property expires next month.
The offer to buy the company expired without a deal being finalized, о The August crude oil contract expires today (= today is the last day you can buy or sell contracts to have oil delivered in August).
[syn] run out
(about a period of time, especially one during which sb holds a position of authority) to end: Thechairman's three-year term is due to expire in March.
expiry /ik'spaiari/ (plural expiries) (especially BrE) (AmEusually .expi'ration) noun [u,C]
an ending of the period of time when an official document can be used, or when an agreement or contract is valid: The licence can be renewed onexpiry.
(Finance) the end of the period of time when an option can be used or a futures contract is valid: The oil futures contract reached $30 a barrel before its expiry at the end of the day.
ex'piry date (especially BrE) (AmE usually .expi'ration date) noun [c] 1 the date after which an official document, agreement, etc. is no longer valid: What is the expiry date on your credit card?
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[Finance) the final or only day on which you can use your right to buy or sell particular shares, bonds, etc. (an option)
the date, printed on a container or package, by which an item of food, a medicine, etc. should be eaten or a product should be used. The items must not be sold after this date: Do not take medicineafter its expiry date. See note at best-before date
explicit knowledgenoun [u](HR) information that can be described and written down, for example in books, documents, reports, etc: Explicit knowledge can be easily communicatedand shared. tacit knowledge
exploit /ik'sploit/ verb [+ obj]
to treat sb unfairly by making them work and not giving them much in return: Some employers exploit young workers, making them work long hours for low pay.
to use sth as an opportunity to gain an advantage for yourself: He exploited his father'sname to get himself a job.
to develop or make the best use of sth for business or industry: to exploit an oil field о exploiting opportunities for growth о finding ways to fully exploit the potential of the brand
► exploitation '.eksploi'teijn/ noun [u]: the exploitation of cheap labour о commercial exploitation of the mineral resources in Antarctica
expo /'ekspau; AmE -рои/ noun [c]
(Trade) Expo a large international event at which representatives from different countries show the products, machinery, buildings, etc. that their countries are producing, building, etc: Shanghaiwill host the 2010 World Expo.
(Marketing) a public event at which one company or many different companies producing related products show and sell their new products and services: a toy industry expo о the expo hall
[syn] trade show
СЕПЗ The word expo is a short form of exposition.
exponential /.ekspa'nenflI adjective (about a rate of increase) becoming faster and faster: China's economy has seen exponential growth.
Since the mid 1990's, e-commerce has grown at an exponential rate. ► exponentially /.ekspa'nenjali/ adverb: Our sales in Russia are increasing exponentially.
export noun, verb
noun /'ekspo:t; AmE 'ekspo:rt/
see also: direct export, import—, indirect re-~, visible ~
[+ obj] to introduce an idea or activity to another country or area: The retailer has exported itsmarketing expertise to the US.
(IT) [+ obj] to change data into a form that allows it to be used with a different type of software: Canyou export it as an ASCII file?
Ioppj import
► exportability /ik,spo:ta'bilati; AmE -,spo:rt-/ noun [u] exportable /ik'spo:tabl; AmE-'spo:rt-jadjective: quality standards for exportable coffee exportation /.ekspo^teijn; AmE -spo:r't-/ noun [u,C]
'export .credit noun [u,c] (Trade) an arrangement by which an importer can buy foreign goods or services now and pay for them later: The bank provides international buyerswith export credits to buy US goods, о an exportcredit agency (= that helps exporters to sell goods in this way)
.export credit guarantee noun [c](Trade) a promise, often by a government, to pay for goods that are exported if the importer does not pay (often used in the names of institutions that give these promises): The construction firm hasapplied for export credit guarantees from the Britishgovernment, о the Export Credit Guarantee Companyof Egypt
exporter /ek'spo:ta(r); AmE ek'spo:rt-/ noun [c] see also: net exporter
a business, country or person that sells goods or services to another country: A stronger yen hurts Japanese exporters because it makes their goods more expensive abroad, о Ecuador is the world's largest banana exporter.
a country whose people or businesses invest money (capital) in companies, funds, etc. in other countries: The country has moved from being asupplier of cheap goods to an exporter of capital.
importer
'export .factoring noun [u](Trade) a financial arrangement in which a bank (a factor) takes responsibility for collecting payments for goods that an exporter sends abroad, so that the exporter can borrow money from the bank before customers pay their debts
.Export-'lmport Bank (also Eximbank) noun [C]
(Trade) in some countries, a bank that is created by the government to provide loans, etc. so that foreign companies and governments can buy goods and services that are exported by local businesses: Exports to Malaysia can be supported by the USExport-Import Bank.
exposed /ik'spauzd; AmE ik'spouzd/ adjective (Finance) likely to experience financial losses: The decision to invest only in shares left a number of investors exposed, о The UK economy is highly exposed to consumer spending (= it is likely to suffer if people stop spending).
exposition /.ekspa'zijn/ noun [c] (Marketing, formal) a public event at which many different companies producing related products show and sell their new products and services: anannual exposition of computer technology IsynI trade show expo
exposure /ik'spau3a(r); AmE -'spou-/ noun [u,C]
see also: credit exposure, currency debt exchange rate ~
1(Finance) the fact that a business, an investor, etc. risks losing money, for example if customers do not pay their bills, or if investments fail; the amount that could be lost: The company has plans to reducetheir high exposure to bad debt, о The bank has a3 billion exposure (= the bank has lent 3 billion) to the Brazilian economy.

О to have (on) exposure ♦ to avoid/increase/limit/ reduce exposure ♦ heavy/high/large exposure
(Finance) the opportunity to invest money in sth: It's hard to gain exposure to property with small amounts of money.
(Marketing) opportunities for people to see advertisements and information about a company or its products on television, in the newspapers, on the Internet, etc: gaining media exposure for yourproducts о We are trying to increase our brandexposure on the Internet.
to gain/have/increase exposure
ex'posure draft noun [c] (SrЈ) {abbr ED)(Accounting) a document that is produced for discussion before a final document is published, especially one produced by the Financial Accounting Standards Board before an accounting rule (standard) is completed
express /ik'spres/ verb, adjective, adverb, noun
verb [+ obj]
to describe an amount, a quantity, etc. using a particular unit of measurement: On the income statement, costs are expressed as a percentage of sales, о Expressed in dollars, sales increased by 23%.
to send sth by express post/mail: As soon as I receive payment I will express the book to you.
adjective [only before noun]
travelling very fast; sent or delivered very quickly: an express bus о The parcel was sent by express mail, о We offer an express delivery service.
(about a piece of business, etc.) that can be done very quickly: express clearance through customs о Use the express checkout if you are buying five items or fewer.
(Law) (about a part of a contract) that is stated or put in writing and agreed: It was an express term of the contract that their employment was for a period of four years. implied
adverb
using a special fast service: I'd like to send this package express, please.
noun
[C] a fast train or bus that does not stop at many places
[u] a service for sending or transporting things quickly; a company that provides this: The bookswere sent by express. special delivery
expression of'interest noun [c] (abbr Eol) (Commerce) a formal statement in which a company or person says that they would be interested in doing sth, such as making an offer to supply sth or do a piece of work, buying shares, joining sth, etc: The company has made an expression of interest in a motor business, о She said it was an expression of interest, not a formal bid. о The government has received 23 expressions of interest from developers interested in building the stadium. letter of
intent
О to make/submit an expression of interest ♦ to set adeadline for/invite/receive expressions of interest
ex'press lane noun [с] (АтЁ) a place in a shop/store where particular customers can go to avoid waiting for a long time: Customers with ten items or fewer can use the express lane, о express lanes at fast-food restaurants
,ex-'rightsadverb, adjective(Finance) (about a share) that is sold without giving the buyer the right to buy any new shares that the company may offer: The shares go ex rights on 9August (= if you buy them after this date you will not receive the right to buy new shares), о an ex-rights price ofЂl
,ex 'stockadverb, adjective(Commerce; Production) used to describe goods that can be delivered immediately because the seller has a supply of them available: Most standard sizes
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are available ex stock, о We offer ex-stock delivery on a wide range of products.
ext.abbr (only used in written English) extension (used with a telephone number)
extend /ik'stend/ verb
[+ obj or no obj] to make sth last longer: The deadline has been extended to next Friday, о The lease runs for two years with an option to extend for a further two. о supermarkets with extended trading hours (= that are open longer than normal)
[+ obj] to make a business, a law, etc. cover more areas or operate in more places: The company plans to extend its operations into Asia, о The law is being extended to all businesses that employ more than ten people.
[+ obj] to offer or give sth to sb: The bank refused to extend any further credit to the company (= to lend them any more money), о The company extended an invitation to shareholders to visit the factory.
(Marketing) [+ obj] if a business extends a brand, it uses a successful brand name to sell new products: an attempt to extend the Easy brand beyond EasyJet о They have extended their brand into the mobile phone market.
extension
expended 'creditnoun [u] an arrangement by which you can spend as much money as you wish using your credit card, if you do not spend more than the limit you are allowed and if you pay back a particular amount every month
expended 'warranty(also expendedguarantee,less frequent) noun [c] a type of insurance that shops/stores sell to customers that increases the period of time during which a product will be repaired or replaced if it breaks
extension /ik'stenjn/ noun
see also: brand extension, line extension external	206
external /ik'st3:nl; AmE Ik'st3:rnl/ adjective-
coming from outside an organization: An external auditor will verify the accounts, о The company has interviewed both internal and external candidates for the job.
used to describe the situation when a company increases in size by buying or joining with other companies: They expect to use about 3.5 billion for external growth over a three-year period.
-> inorganic
connected with foreign countries: an increase in external trade о Japan's economy has been supported largely by external demand.
(IT) that is not built into the main computer or device but must be connected to it: an external modem/disk drive
(oppl internal
external ac'count = current account (2) ex ternal a nalysisnoun [c,u] (,Marketing) the study of the things outside a company that are important for its success, such as customers, competition and social change
external com petitiveness noun [u]
(Economics) the ability to sell goods and services to foreign customers at an attractive (= good) price
(HR) = external equity
external debtnoun [u](Economics) money that the government and organizations in a particular country owe to lenders in other countries: The country has $90 billion of external debt.IsynI foreign debt
external equity(alsoexternal competitiveness) noun [u] (HR) a situation in which the basic pay that employees in an organization receive is similar to the pay for the same type of work in other organizations: achieving external equity in pay -> internal equity
external 'labour .market (AmEspelling- labor ~) noun [c]
(HR) the people who are available for work in the area outside an organization that an employer is likely to get new workers from: The skills that a particular employer needs may be in short supply on the external Izbour market. -> internal labour market
external .lia'bility noun [c, usually pi., u]
(Accounting) the money that an organization owes that is not owed to its shareholders: A company's net worth is the value of its assets minus its external liabilities.
(Economics) the money that a country owes to foreign lenders: Their exports are sufficient to cover external liabilities.
extinguish /ik'stiggwij/ verb [+ obj] to stop sth from continuing or developing: to extinguish a debt/liability/right о If a currency becomes too strong it can extinguish growth in exports.
extinguisher /ik'stnjgwiMr)/ = fire extinguisher
extort /ik'sto:t; AmE ik'sto:rt/ verb [+ obj] to make sb give you sth, especially money, by threatening them: Some people have tried to extort money from companies for a domain name. ► extortion /ik'sto:Jn; AmE ik'sto:rJn/ noun [u,C]: She was arrested and charged with extortion.
extra /'ekstra/ adjective, noun, adverb • adjective
more than is usual, expected, or than exists already: Breakfast is provided at no extra charge, о The conference is going to be a lot of extra work, о
They said they would need to borrow an extra $500 million.
noun [c]
a thing that is added to sth that is not usual, standard or necessary and that costs more: Themonthly fee is fixed and there are no hidden extras (= unexpected costs), о The CD player is an optionalextra.
(Finance) = extra dividend
adverb
in addition; more than is usual, expected or exists already: You pay a little extra for their overnight delivery service, о The rate for a room is 50, but breakfast is extra.
to charge/cost/pay extra
(used with an adjective or adverb) more than usually: an extra-large T-shirt
extract verb, noun
verb /ik'straekt/ [+ obj] extract sth (from sth)
to remove or obtain a substance from sth, for example by using an industrial or a chemical process: The gas is extracted from coal, о We shouldbe able to extract 80 million barrels of oil from thesite.
to get money, information, etc., especially from sb who is unwilling to give it: The government isconfident it can extract an emergency loan from theIMF.
to find information in a computer file, a document, etc. to use for a particular purpose: Theprogram extracts email addresses from websites.
noun I'ekstraekt/ [C]
a substance that has been obtained from sth else using a particular process: yeast extract о face creamcontaining natural plant extracts
extractor /ik'straekta(r)/ noun [c]
(also extractor fan) a device that removes hot air, unpleasant smells, etc. from a room: the noise of the factory's extractor fan о fume extractor equipment
a device or machine that removes sth from sth else
(IT) software that finds and collects particular information from a computer file, web page, etc: anemail extractor
.extra 'dividend (also 'extra) = special
dividend
extranet /'ekstranet/ noun [c](IT) a type of intranet (= a computer network used within a company) which a company's customers and suppliers can link to using the Internet in order to obtain or provide information: We have set upextranets with our 51 top suppliers, о communicatingwith customers via an extranet
extraordinary /ik'stro:dnri; AmE Ik'stro-.rdaneri/ adjective
not normal or ordinary; greater or better than usual: These bonds pay an extraordinary rate of interest, о What we have achieved is extraordinary.
(Accounting) [only before noun] (about a cost) that is unusual for a company to pay and does not relate to its normal business activities: extraordinary costsrelating to repairing flood damage -> exceptional
[only before noun] arranged for a special purpose and happening in addition to what normally or regularly happens: An extraordinary meeting washeld to discuss the problem.
extraordinary 'general 'meeting noun [c] (SrЈ) (abbr EGM)
a meeting of the shareholders or members of a company that is held to discuss an urgent issue that cannot be left until the next annual general meeting: The deal has been approved byshareholders at an extraordinary general meeting.


1 |u,cl the fact of sb not being at work or at a meeting when they should be; the occasion or period of time when sb is away: her repeated
3	permission, especially legal or official, to see sth or sb: Someone gained unauthorized access to thepersonnel files.
to gain/get/have access to sb/sth ♦ to deny sb access to sb/sth
4	a way of entering or reaching a place, especially for disabled people (= people who are unable to use a part of their body completely or easily): Thereis good access to all our stores, о new legislation overdisability access
verb [+ obj]
to find information on a computer: Your electronic ID is needed to access your email account.
to remove some of the money that you are keeping in an account: Savers need to be able toaccess their accounts.
to be able to obtain, reach or use sth: How can weaccess the capital we need?
accessible /ak'sesabl/ adjective
able to be reached, used or seen: This information is accessible to everyone.
(about a person) easy to talk to: A good manager should be accessible.
1	(abbr a/c) an arrangement that sb has with a bank or building society to keep money there and take some out: I would like to open a business account, о We have an account with/at Barclays, о I paid the cheque into my bank account.

О to close/have/hold/open an account ♦ to pay/put sth into an account ♦ to take sth out of/withdraw sth from an account ♦ to credit/debit an account
3	(Accounting) a statement of money paid, received or owed over a period of time: You will need to keep
1	(especially АтЁ) the work or profession of an accountant Hyn] accountancy
О the accounting industry/profession ♦ an accounting firm
[C] an advertisement: newspaper/TV/online ads о to put an ad in the paper о The company ran ads in several college newspapers, о You should post your ads on more than one website.
to run an ad * to post/place/put an ad in sth
[U] advertising: an ad agency/campaign о Our ad budget has been cut this year, о TV ad sales are down 6.9% this year.
'ad .agency = advertising agency
1	(BrE also 'admin, informal) [u] the activities that are done in order to plan, organize and run a business or other institution: the day-to-day administration of a company о the Sales Administration department о administration costs О day-to-day/general/office/routine administration
[U] the process or act of organizing the way that sth is done: the administration of the new tax
[c] the people who plan, organize and run a business or an institution: the nationaltelecommunications administrations
(often Administration) [c] the government of a country, especially the US: Successive administrations have failed to solve the country's economic problems.
(Law) [c] the management of the financial affairs of a business that cannot pay its debts by an
1	a thing that helps you to be better or more successful than other people: Familiar brands have an advantage over less well known brands, о Staff with a good command of a second language are atan advantage, о Much of our business is becoming Internet-based, which has a lot of cost advantages.

О a big/definite/great/huge/tremendous advantage • a commercial/cost/an economic/a financial/price advantage ♦ to be/gain/give (sb)/have an advantage
a quality of sth that makes it better or more useful: Their new sun cream has the added advantage of smelling unattractive to insects, о Each of these systems has its advantages anddisadvantages.
П»Ш be/work to your ad vantage to give you an advantage; to change a situation in a way that gives you an advantage: Eventually, the new
1	[U] an opinion or a suggestion about what sb should do in a particular situation: The bank provides financial advice about starting your own company, о We offer advice to businesses on computer security problems, о I have one piece ofadvice: push yourself as hard as you can.

О career/financial/legal/tax/technical advice ♦ to give/provide/offer advice ♦ to follow/seek/take sb's advice
(Accounting) [C] a formal notice about some financial business: a remittance advice -» advice note
-»idiom at take
ad'vice note noun [c] {BrE)(Commerce) a document that is sent to a customer to tell them that goods they have ordered have been sent or are ready to send -» delivery note, dispatch note
'ad view = impression
1	(Commerce) [C] a business that provides a particular service, especially to other businesses: an ad/advertising,'marketing agency о He isemployed through an agency, о a reduction in thenumber of contract and agency workers (=employees provided by an employment agency) See note at business
(often Agency) [C] a government department that provides a particular service; an international organization that provides a service to several countries: a regulatory agency о the European SpaceAgency
1	[C] an arrangement, a promise or a contract that two people, groups or organizations have made together: An agreement was finally reached between management and employees, о They had made a verbal agreement to sell, о The agreement (= the document recording the agreement) was signed during the meeting, о The company has just announced a partnership agreement with a software producer.

О to conclude/make/reach/sign an agreement ♦ a formal/an informal/a legal/verbal/written
agreement
[u; sing.] the state of having the same opinion; a state of understanding between people, organizations or countries: The Board wasin
1 money, food, etc. that is sent to help countries or people in difficult situations: An extra $100 millionin foreign aid has been promised, оaid agencies (=organizations that provide help) О develop men t/economic/emergency/humanitarianaid ♦foreign/international/overseas/regional aid ♦
1	[C,u] a formal request to a court or to sb in authority to change a judgement or a decision made in a lower court: She got her job back whenshe won an appeal against her dismissal, о Hisprison sentence was reduced on appeal.
[u] a quality that makes a product attractive or interesting: The car had mass appeal and was cheap
1	[C] a formal arrangement to meet or visit sb at a particular time, especially for a reason connected with work: She had an urgent appointmentwithaclient, о I made an appointment to see the SalesManager, о Tours of the factory can be arranged byappointment (= at a time that has been arranged in advance).
О to arrange/book/fix/have/make an appointment ♦ to keep/miss an appointment
(HR) [c,u] the act of choosing a person for a job or a position of responsibility: the appointment of a
(HR) (also performance ap.praisal, performance assessment, performance evaluation, performance re,view) a meeting between an employee and their manager to discuss the quality of the employee's work and to plan future tasks: The company introduced its staffappraisal scheme ten years ago. 36o-degree feedback
a judgement of the value, performance or nature of sb/sth: He was asked to give a critical appraisal ofthe facilities.
★	appraise /э'ргею/ verb [+ obj]
(HR) to make a formal judgement about the value of a person's work, usually after a discussion with them about it: Each member of staff is appraisedannually by his or her manager.
(formal) to consider or examine sb/sth and decide how much it is worth: the company'sappraised value
appraisee /a.prei'zi:/ noun [C] (HR) an employee whose work is appraised by their manager
appraiser /a'preiza(r)/ noun [c]
(AmE) a person whose job is to estimate the value of sth: The Appraiser valued the painting at $2 million. valuer
(HR) a manager who appraises an employee's work
appreciate /a'prkjieit/ verb [no obj] to increase in value over a period of time: The currency has appreciated by 10% against the dollar since April. IoppI depreciate See note at currency
the art and study of designing buildings: a degreein architecture
the design or style of a building or buildings: modern architecture
(IT) the design or structure of a computing system and the way the different parts work together: the architecture of the Internet о a client-server architecture
the structure of an organization and the way the different parts and different people affect each other: the social architecture of a company
► architectural /.(rki'tektjaral; AmE ,a:rk-/ adjective: architectural innovation
archive /'a:kaiv; AmE 'a:rk-/ noun, verb
2	[c,u] the act of joining or working with another person, company or group: She has had a long and productive association with the firm, о We work inassociation with our New York office.
a public event at which things are sold to the person who offers the most money for them: The stores will be put up for auction by the parent company, о The painting was sold at auction for $50 ООО. о to bid in an auction -> idiom at put verb О to be up for/come up for/go up for/put sth up for auction
1 [u] the official power to give orders to people, make decisions, etc: in a position of authority о Nothing will be done because no one in authority (= who has a position of power) takes the matter seriously, о Only the manager has the authority to sign cheques.
owed for a time in the past: The company owed $2 million dollars in back taxes.

О back pay/rent/taxes
of or from a past time: back issues of a magazine ШШ on the back 'burner (informal) (about an idea, a plan, etc.) left for the present time, to be done or considered later idiom at front adj. take a back 'seat (to sth) 1 to be given less importance than sth else: Safety has taken a backseat to the need for cost reduction. 2 to let other people play a more active and important role in a particular situation than you do: Mr Clark hasdecided to take a back seat and be a non-executivedirector. idiom at queue noun
adverb
in return or reply: Could you call back later, please? о I emailed them back to confirm the booking, о I can't give you an answer now. Can I get back to you on that?
to call/email/report/write back (to sb) ♦ to fight/hit
back
ГНЛ1 (go/get) back to 'basics to think about the simple or most important ideas within a subject or an activity instead of new ideas or complicated details: The future of marketing is about getting backto basics, о a back-to-basics approach -> idiom at
claw
[C, usually sing.] the difference in a bank account between the total amount of money coming in and the total amount going out at a particular time: Thecompany's cash balance increased to $4.5 billion thisquarter, о Enter your password to check your accountbalance online. bank balance
{Accounting) [c, usually sing.] in a company's financial records, the difference between the total debits and total credits in a particular account: The balance on the profit and loss account at 31st March 2005 was $75 738. о transferring a balance from a revenue or expense account to a profit and loss account
[C, usually sing.] the amount of money still owed after sb has paid part of the total: A 10% deposit isrequired, with the balance payable on completion ofthe work.
[C] an amount of money that sb owes to the bank, etc. at a particular time, because they have bought things using a credit card: The average consumer has an outstanding balance of$l 500 on his or her credit card, о I try to pay off my monthly credit-card balance in full.
[u] what remains of sth after part of it has been used or taken: The balance of your order will be supplied when we have new stock.
[u; sing.] a situation in which different things exist in equal, correct or good amounts: Try to keepa balance between work and relaxation.
ЕПШ on 'balance after considering all the information: On balance, we have had a good year. idioms at redress verb, strike verb
•	verb
{Accounting) [+ obj] balance sth (off) in a company's financial records, to compare the total debits and the total credits in an account and calculate the amount needed to make them equal: It only needs an hour or so a month to organize and balance the accounts, о All the accounts should have been balanced off correctly.
{Accounting) [no obj] if an account balances, the debit and credit sides are equal: These figures don't balance. There must be a mistake somewhere.
1+ obj] to spend only the money that is available; to make the money available equal to the amount of money spent: The spending cuts are part of thegovernment's plan to balance its budget, о We have
an organization that provides various financial services to people and businesses, for example keeping or lending money; a local office or a particular bank: The company has £13.5 million cash in the Dank, о I need to get some money out of the bank, о My salary is paid directly into the bank. о I need to go to the bank today, о Full details are available from any branch of Barclays Bank.
a domestic/foreign/global/international bank ♦ a big/high-street/large/major/small bank
often Bank, the Bank of... = central bank
an amount or a number of sth collected together; a place where sth is stored ready for use: a bank ofknowledge о a bank of 12 TV screens о names storedin the computer's memory bank databank
-> idiom at break verb
1 the business activity of banks: a career in banking о You may find it difficult to get to a bank during banking hours.
2	[sing ] a bar (to sth) a thing that stops sb from doing sth: a two-year bar on selling the company о At that time, being a woman was a bar to promotion in most professions.
verb [+ obj] (-rr-)
to not allow or to prevent sb from doing sth: He isnow barred from entering the country.
1	bias (against/for/towards/in favour of sb/sth) if
sb/sth has a bias, they are likely to prefer or dislike one thing, person or group rather than another, in an unfair way: Some institutions still have a strong bias against women, о Unions have accused the company of racial and cultural bias. О to avoid/have/show (a) bias ♦ (an) age/(a) racial bias
(Commerce; Finance) an offer to buy sth, especially a company or its shares; the price that is offered: Make a bid in our online auction by clicking the button, о A Scandinavian cooperative will launch a $150 million cash bid for the company, о The company is likely to become a bid target (= is likely to be bought), о the continuing bid battle for P&O Princess

О to accept/launch/make/reject/withdraw a bid ♦ to increase/raise a bid ♦ a failed/rival/successful bid * an all-cash/all-share/a cash/share bid
(Commerce) an offer to do work or provide a service for a particular price, in competition with other companies: The company submitted a bid for the contract to clean the hospital, о (especially AmE) He's putting in a bid on a construction job.
[syn] tender
to make/put in/submit/win a bid
[usually sing.] (used especially in newspapers) an attempt to do sth or to get sth: to make a bid for power о The government has reduced interest rates ina bid to increase public spending.
1	a piece of paper that shows how much you owe sb for goods and services; the amount of money that you owe: The company could now face higherfuel bills, о I've just got a huge tax bill. See note at invoice

О a big/high/huge/large bill * a monthly/quarterly/ weekly bill ♦ outstanding/unpaid bills ♦ to face/get/ receive/send (out) a bill ♦ to pay/settle a bill
{especially BrE) {AmE usually check) a piece of paper that shows how much you have to pay for food and drinks that you have had in a restaurant;
1	a quantity of sth or an amount of sth that is considered as a single unit, especially a large quantity or amount: a block of seats о a block of textin a document о The airline gives a discount forblock bookings (= a large number of tickets bought at the same time).
(Finance) a very large number of shares or bonds: The foundation holds a large block of shares in the electronics company, о The company has sold 40 million of its shares in a block trade worth 1 billion.
-^ blocking minority
ПЗИ be/go on the 'block to be sold, especially by auction: The group's European assets are on theblock, put/lay your head/neck on the 'block to
risk losing your job, damaging your reputation, etc. by doing or saying sth: He was prepared to put his head on the block and say the bank would be profitable within one year.
verb [+ obj]
(Finance) to stop sb from being able to remove money from their bank account: A joint account is usually blocked if one of you informs the bank that it is no longer needed, о a blocked account freeze
1	[C with sing./pl. verb] a board of directors: She has a seat on the board, о The board is/are unhappy about falling sales, о members of the board о
1	an extra amount of money that is added to a payment, especially to sb's wages as a reward: If he had stayed on as CEO, he would have received a
$1 million bonus, о Productivity bonuses are paid to staff meeting agreed targets, о bonus payments See note at salary

О to earn/get/receive a bonus ♦ to award/pay (sb) a bonus ♦ merit/performance/productivity bonuses ♦ an annual/end-of year/a year-end bonus ♦ a loyalty/retention/signing bonus
(Finance) a payment in money or shares that a company makes to its shareholders: The company will issue one bonus share for every share held.

О bonus dividends/shares/stock
(Insurance) (also .capital 'bonus) a share of its profits that a life insurance company pays to its customers (policyholders): Terminal bonuses (= an extra payment made at the end of a life insurance contract) are being cut completely.
'bonus .issue noun [c] (especially BrE) (Finance) a situation in which a company uses its spare profits (reserves) to create new shares, which are then given free to the shareholders in proportion to the number of shares that they
bookkeeping
★ boss jbx)s;AmE bo:s/ noun [C]
1 a person who is in charge of other people at work and tells them what to do: I'll have to ask myboss about that, о Her immediateboss (= the person who tells her what to do) is the marketing
1	[C, usually pi.] (informaf) an intelligent person: a meeting of the best brains in the industry
age, price, income, etc. bracket ages, prices, etc. within a particular range: the 25-35 age bracket (= people aged between 25 and 35) о people in the lower income bracket о PCs in the $1500-$2 500 price bracket
- tax bracket
'bracket creep noun [u] (especially AmE)(Economics) a situation in which the small pay increases that you receive because inflation has risen result in you paying higher amounts of tax fiscal drag, tax bracket
BRAD /braed/ = British Rate and Data
brain /brein/ noun
2	the brains [sing.] the person who is responsible for thinking of and organizing sth: She was thebrains behind London Fashion Week.
brainchild /'breintfaild/ noun [sing.] the brainchild of sb the idea or invention of a particular person or group of people: The website isthe brainchild of a team in the cosmetic department.
'brain drain noun [sing.] (informaf) the movement of highly skilled people from one country, area or industry to another, where they can earn more money or work in better conditions: Academics are complaining that low pay is causing abrain drain to industry.
brainstorming /'breinsto:mir); AmE -sto:rm-/ noun [U]
a way of solving problems or creating good ideas in which a group of people think about sth at the same time and then discuss all the suggestions: No idea is ruled out during the period of the brainstorming, о Members had a brainstorming session to identify the causes of the problem. ► 'brainstorm verb [+ obj or no obj]: an opportunity to brainstorm ideas о The team are brainstorming about marketing ideas.
'brains trust noun [C] (BrE) (AmE 'brain trust) a group of experts that provide new ideas and advice to an organization or a government: directors, investors and advisers acting as the company's brains trust think tank
branch /bra:ntj; AmEbraentf/ noun, verb
noun [C]
a local office or shop/store belonging to a large organization or company, especially a bank: The retail bank has 170 branches in Brazil, о Our New York branch is dealing with the matter, о Where's the nearest branch ofTesco? о He's been promoted to assistant branch manager.

О to close/establish/set up/have/open a branch ♦ a central/domestic/high street/local/overseas/ regional branch ♦ a branch network/office
a part of a government or other large organization that deals with one particular aspect
the instructions that a person is given explaining what their job is and what their duties are: I was given the brief of reorganizing the department, о a design brief for a new product о We've prepared a brief for the architect, о to stick to your brief (= to do only what you are asked to do)
О to give sb a brief ♦ to prepare/produce/write a brief (forsb)
(Law) (BrE) a legal case that is given to a lawyer to argue in court; a piece of work for a barrister: preparing a brief for counsel (= the lawyer who will represent sb in court)
О to accept/prepare a brief
(Law) (AmE) a written summary of the facts supporting one side of a legal case, that will be presented to a court: The organization has filed abrief with the Indiana Supreme Court.
to file/submit a brief
an office or organization that provides information on a particular subject: an employmentbureau
in the US and other countries, a government department or part of a government department: the Australian Bureau of Statistics
bureaucracy /bjua'rDkrasi;/4mЈbju'ra:k-/ noun [U]
the system of official rules and ways of doing things that an organization or a government has, especially when these seem to be too complicated: Importers have to deal with high taxes and complexbureaucracy. IsynI red tape
bureaucrat /'bjuarakraet; AmE 'bjur-/ noun [C] an official working in an organization or a government department, especially one who follows the rules of the department too strictly: big-company bureaucrats who make bad decisions
bureaucratic .bjuara'kraetik; AmE ,bjur-/ adjective
connected with bureaucracy or bureaucrats and involving complicated official rules which may seem unnecessary: The management has beencriticized for being bureaucratic and slow-moving.
bureaucratically /.bjuara'kraetikli; AmE, bjur-/ adverb
bureau de change /.bjuarau da 'Ja:n3 ; AmE .bjurou/ noun [c] (pluralbureaux de change /.bjuarau; AmE .bjurou/)
an office at a hotel, in an airport, etc., where you can exchange one currency for another ШШЗ This is a French phrase.
burgeon /'b3:d3an; AmE 'Ьз:Мзэп/ verb [no obj] to begin to grow or develop rapidly: The leisure industry has burgeoned over the last ten years.
burgeoningadjective [usually before noun]: They are developing new production methods to meet the burgeoning demand.
burn /Ьз:п; АтЕЪз:гп/ verb, noun
* 'business card (also card) noun [c] a small card printed with sb's name and the details of their job and company: I exchanged business cards with everyone I spoke to at the conference. О to exchange/swap business cards
'business casenoun [c][Finance) a document that presents the reasons that show why a product, project, etc. would be successful and make money, used to try to get people to invest in the project: The website teachesyou how to builda business case for a new productrange.
business .centre (AmEspelling ~ center) noun [c]
a place that people can pay to use for work, meetings, etc. away from their usual place of work: The hotel's business centre offers videoconferencing facilities and a full range of business services.
business classnoun [u] the part of a plane, etc. where passengers have a very high level of comfort and service, designed for people travelling on business ►'business classadverb: I always fly business class. economy
class, first class
business .collegenoun |c] a college where students can learn basic business skills, such as accounting, management and managing an office
a series of planned activities to persuade people to buy or to do something: They launched a campaign to block the merger, о We spent $15 million on an advertising campaign to raise awareness of the brand name.
to build/fund/launch a campaign ♦ an advertising/ a cost-cutting/marketing campaign ♦ a campaign aimed at sb/sth/designed to do sth
verb [no obj] campaign for/against sth to lead or take part in a series of planned activities designed to persuade sb to do sth: They were campaigning forbetter working conditions.
campus /'kaempas/ noun [c,U]
the area of land where the main buildings of a college or university are: the college campus о Shelives on campus.
(AmE) an area of land where a company has many buildings: The conference will take place at Cisco's San Jose Campus.
can /кэеп/ verb [+ obj] (-nn-)
(especially AmE) to preserve food by putting it in a metal container (a can)
(informal) (AmE) to dismiss sb from their job
•	verb [+ obj] (-pp-)
(often be capped) to put a top limit on sth, for example, the amount of money that can be spent, lent, charged, etc: The government's new planinvolves cutting public spending and capping the
1	a person who supports capitalism
2	a person who controls a lot of wealth and uses it to produce more wealth
adjective {also capitalistic /.kaepita'listik/ less frequent)
based on the principles of capitalism
a capitalist economy/society/system/
capitalization, -isation /.kaepitalai'zeijn; AmE -lo'z-/ noun [U; sing.]
(Finance) the act of starting to function as a company; the act of providing a company, etc. with the money it needs to function: The paper plannedto go straight to capitalization as a commercialcompany.
(Finance) = capital structure
3	(Stock Exchange) (abbr cap) = market capitalization
.capitalization .issuenoun [c] (especially BrE)(Finance) a situation in which a company uses its spare profits (reserves) to create new shares, which are then given free to the shareholders in proportion to the number of shares that they already own: The total share capital of the companywas increased through a capitalization issue. [syn] bonus issue, scrip issue
.capitalization of re'serves noun [c] (Finance) a situation in which a company uses the spare profits that it has saved to create new shares in the company: The shareholders have approved an increase of share capital through a capitalization of reserves.
.capitalization .rate noun [c] (abbr1 cap rate)(Accounting) a rate of interest that is used to help estimate the present value of an investment that will provide an income over a long period of time, such as a business or a property: It is important tochoose an appropriate capitalization rate whenvaluing the land.
capitalize, -ise /'kaepitalaiz/ verb
(Finance; Stock Exchange) [+ obj or no obj] (often be capitalized at) to get enough money to start to function as a company; to provide a company with the money it needs to function: The company could not sell enough shares and so failed to capitalize, о The firm is being capitalized at about 3.5 billion.
(Accounting) [+ obj] to record money spent on machines, equipment, buildings, etc. as an asset in a company's financial records rather than as an expense: It is company policy to capitalize assets over5000.
-> capitalized
ШЗЗ 'capitalize on/upon sth to gain an advantage for yourself from a situation: The company have capitalized on their successes by putting up prices.
capitalized -ised /'kaepitalaizd/ adjective(Finance) having the amount of money (capital) mentioned to operate as a company: a highlycapitalized industry (= one with a lot of money) о athinly capitalized company (= one without enough money) overcapitalized, undercapitalized
1	a small piece of plastic, especially one given by a bank or a shop/store, used for buying things, obtaining money or using a telephone or computer system: I put the meal on (= paid for it with) my card, о Please swipe your card (= pass it through a machine that reads the information) to pay for your purchase, о There has been an increase in card fraud.
О to buy sth with/pay by/pay with/put sth on/use a card ♦ to insert/remove/swipe a card ♦ to apply for/ issue/withdraw a card
2	= business card
3	a small piece of stiff paper or plastic with information on it, especially information about sb's identity: a membership card о an appointment card о a laminated identity card (= one that is covered with plastic)
4	(IT) a small device containing an electronic circuit that is part of a computer or added to it, enabling it to perform particular functions: а graphics card with 8 MB of memory о installing a memory card
О a graphics/memory/modem/sound/video card ♦ to install/remove a card
'card .catalog (BrEspelling" catalogue) = card index
1	(Law) a question to be decided in court: The case was settled out of court, о A group of foreign creditors has brought a bankruptcy case against the company.
2	[usually sing.] a set of facts or arguments that support one side in a court, discussion, etc: Customers who lost money have a good case for compensation.
3	a container or covering used to protect or store things; a container with its contents or the amount that it contains: a packing case (= a large wooden box for packing things in) о a case of champagne
(= 12 bottles in a box)
4	a suitcase
1	money in the form of coins or notes/bills: We offer discounts for customers paying (in) cash, о III give you the rest of the money in cash, о You can make cash withdrawals of up to $500 a day.
О to have/hold/pay/withdraw cash
2	money generally, especially if it is immediately available: Telecoms companies are known for generating (= producing) cash, о Shareholders have accepted a $10 a share cash offer.
to be short of/generate/need/raise/run out of cash П22 cash down (BrE) (also .cash up front, AmE, BrE) (Commerce) with immediate payment of cash: We paid $100 cash down and then 10 monthly installments of $20. ,cash in hand 1 (informal) if you pay for goods and services cash in hand, you pay in cash, especially so that the person being paid can avoid paying tax on the amount: He took his payments cash in hand, о cash-in-hand jobs 2 (AmE also .cash on 'hand) (Accounting) money that you have and can use immediately: Our reserves consist of cash in hand and deposits at the bank, .cash up
front = cash down
verb [+ obj]
to exchange a cheque, share, bond, etc. for money: Traveller's cheques can be cashed at most hotels.
uncashed
ОШИ .cash 'in (on sth) to gain an advantage for yourself frcm a situation: Sports retailers arecashing in on the interest generated by the WorldCup..cash sth in to exchange sth, such as an insurance policy, for money before the date on which it would normally end: She cashed in hershares just before their price fell,.cash out: cashsth out (AmE) to sell an asset or an investment in order to make a profit: I planned to sell the companyand cash out after two years,.cash 'up(BrE) (AmE.cash 'out) to add up the amount of money that has been received in a shop/store, club, etc., especially at the end of the day: The men broke into the officewhile staff were cashing up.
cashable /'kaejabl/ adjective that can be changed into cash: These bonds are cashable without penalty after 90 days.
'cash ac,count noun [c]
(Accounting) a financial account where a record is kept of money spent and received in cash
(especially AmE) = current account (1)
3	(Stock Exchange) an account with a broker where a customer buying shares, bonds, etc. has to pay immediately in cash
'cash accountingnoun [u](Accounting) a system of keeping accounts where amounts of money are written down at the time when they are paid or received accruals accounting
1	(Marketing) a complete list of items that a company sells, often with pictures of the items and prices: She ran up a huge bill with a mail-order catalogue, с The company sells home furnishings through/via an online catalogue. brochure
О a home shopping/mail-order/an online catalogue ♦ a catalogue business/company/retailer ♦ catalogue prices/shopping ♦ to look at/produce/send for/send out a catalogue
2	[usually sing ] = back catalogue
3	(IT) a website that has lists of other sites in groups according to their type or subject, and has links to them-» search engine
verb [+ obj]
to arrange a list of things in order in a catalogue; to record sth in a catalogue: The website catalogueseverything that the company makes.
catch /kaetj/ verb, noun•verb(caught, caught, /ko:t/) ШШ have/be caught with your hand/'fingers
in the till used to describe a situation when sb is stealing money from their employer ШИЭ .catch 'on 1 (used about a product or an idea) to become popular with people: Electronicgreetings cards are catching on quickly, о The ideanever really caught on. 2 (informal) to understand or realize sth: Consumers have caught on to thesuperior quality of DVDs, .catch 'up (with sb/sth)(BrEalso.catch sb/sth 'up) to reach the same level or standard as sb/sth that was bigger, better or more advanced: The supermarket chain is rapidlycatching up with its rivals.
the greatest amount of sth that is allowed; the top limit: They have put a 10% ceiling on wage increases, о Have house prices hit their ceiling? о setting a ceiling price for oil IoppI floor О to place/put a ceiling on sth ♦ to impose/lift/set a ceiling (on sth) ♦ to exceed/hit/reach a ceiling ♦ a lending/an output/ a price/production/wage ceiling
1	a building or place used for a particular purpose or activity: He's the director of the company's research centre, о She's a researcher at the Centre for International Studies.
2	a place where a lot of business activity takes place: London is a centre for international finance, о New York is a world financial centre.
О a commercial/economic/financial/industrial centre
3	(especially BrE) (AmE usually 'downtown [u,C]) the main part of a town or city where there are a lot of shops/stores and offices: Most of our stores are situated in the city/town centre, о the centre of town
adjective
a television station: The programme was shown on Channel 4. о a free-to-air channel (= one that you don't have to pay for) о a cable channel
a method or system that people use to get information or to communicate: Complaints shouldbe made through the proper channels.
(Marketing) (also 'sales .channel) a way in which a company makes its products available to customers: developing new marketing channels о Banks often act as a channel for selling insurance.
•	verb [+ obj] (-II-, AmE usually -I-)
to direct money or effort towards a particular purpose; to do this using a particular route: Most of our income is channelled into research and development, о The government is accused of channeling funds away from health care.
.channel of distri'bution = distribution channel
CHAPS /tjaeps/ abbrClearing House Automated Payment System in the UK, a computer system that is used when a customer of one bank needs to pay a large amount of money to a customer of another bank: The payments are made through CHAPS. CHIPS
chapter /'tjaepta(r)/ noun [C]
(Law) a separate section of a written law or contract, usually with a number and tide: The bill ofrights is found in chapter 2 of the constitution.
Chapter 7, Chapter ii
(especially AmE) a local branch of a society, club, etc.
.Chapter 11noun [u](Law) in the US, a section of the law dealing with bankruptcy (=being unable to pay debts), that allows companies to stop paying their debts in the normal way while they try to find a solution to their financial problems: The company has filed for (= applied for) Chapter 11 bankruptcy protection, о Their US operations remain in (= are being dealt with under) Chapter 11. о trying to help the airlineout of Chapter 11 administration
.Chapter'7noun [u](Law) in the US, a section of the law dealing with bankruptcy (= being unable to pay debts) that allows a court to take assets belonging to a company or a person which are then sold to pay their debts: The firm has filed for (= applied for) Chapter 7 bankruptcy, о The case has been convertedfrom Chapter 11 to Chapter 7.
character /'kaerakt8(r)/ noun [c] a letter, sign, mark or symbol used in writing,
(HR) a formal written statement of the principles and aims of an organization: Under the new charter all employees must sign a contract of employment.
(Law) (also.corporate 'charter)(both AmE) in some US states, the name used for the articles of incorporation (= one of the legal documents that is created when a company is formed): Shareholders voted on an amendment to thecompany charter.
a written statement describing the rights that a particular group of people should have: theEuropean Union's Social Charter of workers'rights
(Transport) the system of hiring/renting a plane, boat, etc. for use by a group of people; a vehicle used in this way: a yacht available for charter о acharter airline о a charter flight (= where a travel agency buys all the seats and sells them to its customers)
verb [+ obj]
(Transport) to hire/rent a plane, boat, etc. for your own use: chartered ships
•	chartered /'tjcrtad; AmE'tjairtard/ adjective [only before noun]
(BrE) qualified according to the rules of a particular professional organization: a charteredsurveyor/engineer
(AmE) that has a charter allowing it to operate: the offices of a newly chartered bank
(Insurance) (also insurance claim) a request that you make to an insurance company for an amount of money to be paid for loss or damage for which you are insured: You can make a claim on your insurance policy, о We're putting in an insurance claim for flood damage, о The insurer has decided to settle (= pay) the claim.
О to make/put in/submit a claim ♦ to pay/refuse/ settle a claim
a request for money that you believe you have a legal right to from the government, an official organization or a company: claims forunemployment benefits о Make sure your claims forexpenses (= money you have spent while working for your company) are submitted by the end of themonth.
О disability/jobless/unemployment claims ♦ to file/ make/submit a claim ♦ to deal with/pay/refuse a
claim
(Law) a demand for sth that you make by starting a court case: She has filed a claim against thecompany for breach of contract, о a claim for unfairdismissal (= from a job) о They have offered to settlethe claim (= agree on the amount to be paid without going to court).
О to bring/file/make a claim • to allow/uphold a claim ♦ to dismiss/reject/strike out a claim
a legal right that sb believes they have to sth, especially property, land, etc: The company's claimto the oilfields has been contested.
О to have a claim on/to sth
(Marketing) a statement about the nature or quality of a product, that may not be true: The company has been ordered to correct its false and misleading advertising claims.
to make a claim
•	verb [+ obj or no obj]
to ask for sth from sb/sth, especially money, because you think it is your legal right to have it: He's not entitled to claim unemployment benefit, о Both companies have claimed rights to the trademark, о You can claim on your insurance for that coat you left on the train.
to say that a product has a particular nature or quality although this may not be true
claim adjuster = claims adjuster
claimant /'kleimant/ noun [c]
a person who is receiving money from the state because they are unemployed, etc: sickness benefitclaimants
(Insurance) a person or company that claims an amount of money from an insurance company: Section E of the form must be signed by all claimants.
(Law) (BrE) a person or company that starts a court case against sb/sth: The claimants are seeking compensation for their injuries. Isyn] plaintiff
defendant
(Law) a person who believes they have a legal right to sth, especially property: rival claimants tothe land
'claim formnoun [c] 1 a form that you complete in order to claim money from an insurance company or the government
[C, usually pi.] a series of lessons on a particular subject: The institute holds classes in/on accounting throughout the year. Isyn| course
to attend/go to/take classes ♦ to have/hold/offer/ teach a class
[C with sing./pl. verb] one of the groups of people in a society that are thought of as being at the same social or economic level: The new taxes will hurt allclasses of society, о the professional classes
[C] a group of things that have similar characteristics or qualities: The painkiller is part of a new class of drugs, о It's the best computer available in its class.
| c] each of several different levels of comfort that are available to travellers in a plane, etc.
.class 'a/'B/'C share = a/b/c share
.class 'action noun [c] [especiallyAmE}(Law) a type of court case in which one person or a small group of people make a claim on behalf of a larger group of people who have the same legal problem: Hundreds of class actions have been filedagainst the investment bank, о a class action lawsuitbrought by consumers group action, personal
action
Classification so.ciety (AmE also
.classification authority) noun [c](Insurance) an official organization that checks whether a ship meets particular standards of design, safety, etc. and provides a certificate as proof of this
classified /'klaesifaid/ adjective, noun
•	adjective [usually before noun]
containing or connected with classified advertisements: the New York Times classified section о classified advertising
with information arranged in groups according to subjects: a classified catalogue
noun [pi.]
classifieds the part of a newspaper, magazine, etc. or an Internet site that contains classified advertisements: The job was advertised in theclassifieds.
.classified ad (AmE also 'want ad) noun [c. usually pi.] (informal)
a classified advertisement: You can email us to place a classified ad. [syn| small ad
.classified advertisementnoun [c, usually pi ] a small advertisement that you put in a newspaper, magazine, etc. or on an Internet site, if you want to
a person whose job is to keep the records or accounts in an office, shop/store etc: She is working as an office clerk while studying interior design, о an invoice clerk
an office/a ticket/wages clerk
(AmE) — sales assistant
(also 'desk clerk) (both AmE) a person whose job is dealing with people arriving at or leaving a hotel |synj receptionist
an official in charge of the records of a council, court, etc: the Clerk of the Court
click /klik/ verb, noun
verb [+ obj or no obj]
to press one of the buttons on a computer mouse: When I'd finished the email, I quickly clicked 'send', о
clicked on the link to the customer service website.
double-click
noun [c]
the act of pressing a button on a computer mouse: You can book your flights with just a few clicks of themouse (= very quickly).
Uill,clicks and 'mortar (also .clicks and 'bricks)
(E-commerce) that uses the Internet as well as physical shops/stores, etc. to sell products: a clicks-and-mortar business/retailer/company bricks
and mortar cost per click
'click rate = click-through rate clickstrearn /'klikstrkm/ noun [c] (IT; Marketing) a record of a person's activities when spending time on the Internet, including the websites they visit, how long they spend on each one, emails they send or receive, etc: Marketingcompanies find it useful to analyse clickstrearn data.
'click-through (also spelled dickthrough) noun [c.u]
(IT; Marketing) an occasion when sb visits a particular website because they clicked on an advertisement on another web page; the extent to which this happens: When someone clicks on abanner ad it registers as a click-through, о improvingclick-through
click-through rate (also spelled
dickthrough ~) (also 'click rate)noun [c](IT; Marketing) the number of people who visit a website by clicking on an advertisement on another web page, compared to the number of people who visit the web page on which the advertisement appears: Our banner ads have a click-through rate ofbetween 1.5% and 9%.
•	client /'klaiant/ noun [c]
a person who uses the services or advice of a professional person or organization: She advises clients on their investments, о The consulting firm acts for several large corporate clients (= companies), о The agency's client list includes Gucci and British Airways. See note at customer
О a big/big-name/large/an important client ♦ a corporate/private client ♦ a new/potential/ prospective client ♦ to act for/advise/represent/ serve a client ♦ to attract/find/get/keep/lose/retain a client
a person who buys goods or services in a shop/ store: A good hairdresser never lacks clients.
(IT) a computer that is linked to a server: The data is processed on the server and then delivered to the client, о a client machine/computer
two or more things joined together; the act of joining two or more things together: The combination of the two producers would create the world's largest chemical company, о The firm is working on a new product in combination with several overseas partners.
^combine verb, noun
verb /kam'bain/
Л [+ obj or no obj] to join two or more things or groups together to form a single one; to come together to form a single thing or group: plans tocombine the two firms о The three oil companiescombined forces (= joined together) to formLevelSeas.
2 [+ obj] to have two or more different features or characteristics; to put two or more different things, features or qualities together: The device combines acomputer and mobile phone, о We are still looking forsomeone who combines all the necessary qualities.
com'bined adjective [only before noun]: The companies had combined sales of £30 million last year.
the business of buying and selling things; trade: leaders of industry and commerce о trade figures produced by the Commerce Department о More and more commerce is moving to the Internet.
Commerce Clausenoun [sing.] Law< a part of the US constitution {= the basic law of the country) that allows the national parliament (Congress) to control trade between the US and foreign countries and between the different states within the US
commercial кэ'тз:.Г1;AmEкэ'тз:г.Г1/ adjective, noun
adjective
2	[only before noun] connected with businesses or the process of carrying out business: commercial insurance companies о legislation controlling the noise level from industrial and commercial premises
a downturn in the commercial property market о The group has a fleet of38 000 commercial vehicles for hire.
3	[only before noun] making or intended to make a profit: the commercial use of genetically-modified crops о The new product was not a commercial success (= it did not make much money).
Л about television or radio) paid for by the money charged for broadcasting advertisements: a commercial radio station/TV channel ► commercially /кэ'тз^эП; AmEкэ'тз:г-/ adverb: commercially produced/grown/developed о The product will be commercially available next year.
noun [c]
an advertisement on television or on the radio: TV commercials о a commercial break (= a time during or between programmes when advertisements are shown)
[Stock Exchange) commercials [pi.] shares in companies that buy and sell goods to individual customers: In the City today, commercials rose slightly but there was little interest in industrials.
com mercial agency noun [c,u]
, Property) a business whose work is to buy and sell property, such as office buildings, for businesses to use: We have to cut 65 jobs in ourresidential and commercial agency divisions.
Finance) (BrE) a business whose work is to collect information about the financial position of a person or a business, especially whether they would be able to pay back any money that they borrow
[syn] credit reference agency
1	(Commerce) [U,C] an amount of money that is paid to sb for selling goods or services and which usually increases with the quantity they sell: Youget a 10% commission on everything you sell, о Theywork on commission (= they are paid according to how much they sell) and so they try to sell you more. See note at price, salary
О to earn/get/pay (a) commission
2	[u.C] an amount of money that is charged by a bank, for example, for providing a particular service: Agents charge their clients 2% commission on the sale of a house, о The two banks have similar commission rates.
О to charge/pay a commission
3	(often Commission [c]) a group of people who are officially asked to find out about a problem and suggest some actions in a report: The Commission will investigate the number of jobs created, о She is to head a commission to look into working conditions in the industry, о a commission of enquiry
О to appoint/head/set up a commission ♦ a commission investigates/reports on/studies sth
4(often Commission) [c] an official organization with a particular purpose that manages sth or makes sure that the law is obeyed: the EqualOpportunities Commission European- Commission
О to appoint/head/set up a commission ♦ a commission investigates/reports on/studies sth
5	[c] a formal request to an artist or a writer, for example, to produce a piece of work: I received acommission to write an article.
О to accept/be given/get/receive a commission ШПЗ in/out of com mission available/not available to be used: Several planes are temporarily out of commission and undergoing safety checks.
verb [+ obj]
to officially ask sb to write, make or create sth or to do a task for you: The survey on consumer taste wascommissioned by local stores.
[sing.] all the people who live in a particular area, country, etc. when talked about as a group: the international community (= the countries of the world as a group) о The new factory is greatnews for the local community.
[c with sing./pl.verb] a group of people who share the same race, religion, job, etc: ethnic communities о The business community has/have doubts about the budget proposals.
com munity an'tenna .television (abbr CATV) = cable television .company 'car noun [c] a car that a company provides for an employee to use: The perks (= extra benefits of a job) include ayearly bonus and company car. See note at salary
.company director = director (l)
something, especially money, that sb gives you because they have hurt you, or damaged sth that you own; the act of giving this to sb: to pay compensation for injuries received at work о She received $10 000 in compensation, о The bank was judged to be liable for compensation payments to customers who received poor advice. comp
О to award/give/offer/pay compensation ♦ to accept/ get/obtain/receive compensation * to be eligible for/ be entitled to/claim/demand/seek compensation
(AmE) the money or other benefits that an employee receives for the work that they do: fallingprofits but rising employee compensation comp
to get/give/pay/receive compensation
compen'sation .package noun [c]
a set of things, including money, that is given to sb because they have been hurt in some way, for example when sb loses their job: The CEO received acompensation package worth over $2 million whenhe was removed from his job.
(HR) (AmE) everything that an employee receives from their employer including pay, benefits and other rewards: Good compensation packages canattract top executives.
compensatory 'damages(also.actual'damages)(both AmE) noun [pi.] (Law) an amount of money that a court orders sb to pay you to help pay for the injury they have caused you or the damage to your property, not to punish them punitive damages
[и] a situation in which people or organizations compete with each other for sth that not everyone can have: He really wants the job, but he will be facing stiff competition, о We are in competition with four other companies for the contract, о They are under pressure to cut costs amid growing competition from foreign firms.
О aggressive/fair/fierce/stiff/tough/unfair competition • growing/increasing/intensifying competition
the competition [sing, with sing./pl. verb] the people who are competing against sb: Weil be able to assess the competition at the conference, о a strategy to beat the competition See note at
colleague
О to beat/keep ahead of/out-think the competitioncompe tition lawnoun [u](Law) the branch of law that deals with fair competition between companies and the control of
monopolies
a business: a major publishing concern
verb [+ obj]
(often be concerned) to affect sb; to involve sb: The matter doesn't concern us. о The closure of the firm was upsetting to all concerned (— everyone involved).
(also be concerned with sth) to be about sth: The report's criticism concerns the way the company manages its pension fund.
ГТЛТПTo whom it may concern...(only used inwritten English) used, for example, at the beginning of a public notice or of a job reference, when you do not know the name of the person you are writing to
an official written agreement: a contract for the supply of vehicles о These clauses form part of the contract between buyer and seller, о I had to draw up and cost a cleaning contract for the offices, о The shipbuilding firm has won a contract to build two cruise liners, о I was on a three-year contract which expired last week, о Under the terms of the contract the job should have been finished yesterday. о They were sued for breach of contract (= for not keeping to a contract). See note at agreement
to draw up/enter into/make/sign a contract ♦ to be awarded/bid for/get/tender for/win a contract ♦ a casual/fixed-term/long-term/permanent contract ♦ a big/lucrative/major contract
(Finance) an agreement to buy or sell a fixed quantity of sth at a fixed price by a fixed date in the future: The March cocoa contract closed $46 lower.
the act or process of changing sth from one form, use or system to another: the conversion of the business into a public company о the conversion of dollars to pesos о No conversion is needed to run this software.
(Finance) the act of exchanging special bonds or shares for ordinary shares in a company: The company is considering the conversion of 103 million preference shares into ordinary shares, о The new bond has a conversion price of $10.
conversion cost noun [c, usually sing.]
(Accounting) the cost of the work, the wages and other regular expenses (overheads) involved in producing finished goods from raw material or in changing material from one stage of production to the next: a profit margin of3% on direct materialscost and $10 on conversion cost
(Marketing) the relationship between the cost of advertising products on the Internet and the number of items sold: If we spend $1000 on our advertising campaign and sell 20 items, the conversion cost per sale is $50.
• verb [+ obj] (copies, copying, copied, copied
to make another document, computer file, etc. that is the same as the original: Copy the CD ontoyour hard disk, о illegally copied software
photocopy verb (1)
to do sth or try to do sth the same as sb/sth else: Competitors are quick to copy good ideas.
f;flf;Vj .copy sb 'in (on sth) to make sure that sb receives a copy of a letter, an electronic message, etc. that you are sending to sb else: Please copy mein on all correspondence.copycat /'kDpikaet;AmE'ka:p-/ adjective [only before noun]
that copies sb else's successful idea, design, etc: strong sales of established and copycat drugs о The insurer faces a host of copycat claims if it loses this case.
О a copycat claim/drug/medicine/product/version
► 'copycat noun [c]: copycats of the successful diabetes drug See note at copy
adjective
protected by copyright; not allowed to be copied without permission: a copyright work
•	verb
to make sb/sth start behaving in a dishonest orimmoral way: He was accused of trying to corrupt a judge, о the corrupting influence of money
(IT) to cause mistakes to appear in a computer file, etc. with the result that the information in it is no longer correct: It seems the virus has corruptedthe file, о rescuing a corrupted disk
corruption /кэ'глрХп/ noun [u]
dishonest or illegal behaviour, especially ofpeople in authority: allegations of bribery and corruption о Two of the partners were charged with corruption.
О to combat/eliminate/fight (against)/root out
corruption
(IT) damage to or loss of data caused by a computer, a disk, etc. not working correctly: datacorruption
co2 /.siiao 'tu:; AmEouj = carbon dioxide
[c.u] the amount of money that you need in order to buy, make or do sth: The airport was built at a cost of $5.3 billion, о the high cost of fuel о Business should bear the full cost of developing greener energy sources, о The total cost to you is 2 ООО. о proposals to cut the costs of calling mobile phones See note at price
О an additional/average/a high/low cost ♦ the budgeted/estimated/full/gross/net/total cost(s) ♦ an annual/a monthly cost ♦ to absorb/bear/cover/ incur/meet/pay the cost(s) (of sth) • to cut/increase/ raise/reduce the cost(s) (of sth) * to calculate/weigh up the cost(s) (of sth)
costs [pi.] the amount of money that a business needs to spend regularly: We are working with suppliers to cut costs by 30%. о They have stopped manufacturing in the UK due to high labour costs, о the costs associated with launching a new line of clothing -> cost-cutting
to cut/lower/reduce/slash costs ♦ to contain/ control/pay costs ♦ to keep costs down/low/under control ♦ high/escalating/increasing/mounting/ rising costs ♦ falling/low costs ♦ labour/ manufacturing/production costs
(Accounting) [c] a large amount of money that a company has to pay, which affects its financial results: The figure will be treated as anextraordinary cost (= not connected with normal business activities) in the profit-and-loss account for2005. о Profits fell by 7% before (= without considering) exceptional costs.
| u] the amount of money that is paid to produce sth; the price that sb pays for goods they are going to sell: Sales of computers dropped 30% and manufacturers were forced to sell their products below cost, о The group has offered to provide the drugs to developing nations at cost. [sVnI cost price
(Law)costs(also'court costs) [pi.] the amount of money that sb is ordered or agrees to pay for lawyers, etc. in a legal case: The defendant wasordered to pay 5 000 in costs.
verb [+ obj] (cost, cost) гттегз in meaning 3 costed is used for the past tense and the past participle.
cost (sb) sth if something costs a particular amount of money, you have to pay that amount in order to buy, make or do it: The hotel costs 90 a night, о How much does it cost? о These delays cost small businesses well over 1 billion, о These reforms will cost money (= be expensive).
(Accounting) an estimate of how much money will be needed for sth: Л team of consultants has been asked to prepare a detailed costing for the plan, о You'd better do some costings, о Accurate costing of the work is essential.
О to prepare/do/produce/provide a costing
cost, in'suranceand 'freight phrase (abbr CIF)
(Trade) a term meaning that the seller pays for the goods to be transported by ship to the port mentioned, and pays for basic insurance of the
a long flat surface in a shop/store, bank, etc. where customers are served: Please ask at the information counter for a free brochure, о the assistant behind the counter о goods displayed on a counter—Picture at store
[ЫЛ under the 'counter goods that are bought or sold under the counter are sold secretly and sometimes illegally: under-the-counter deals
counteract /.kauntar'aekt/ verb [+ obj] to do sth to reduce or prevent the bad or harmful effects of sth: These exercises aim to counteract theeffects of stress and tension at work.
counterbid (also spelled counter-bid) /'kaunta- bid; AmE-tarb-/ (also 'counter-offer) noun [C] (Commerce-, Finance) an offer to buy sth, especially a company, that is higher than an offer made by sb else: We improved our offer for the company following a counterbid from a rival Internet company, о a counterbid for the company
'counterclaim /'kauntakleim; AmE-tark-/ noun [C] [Law) a legal claim that sb (the defendant) makes against sb else who has started a legal case against them (the claimant or plaintiff): The tenant putforward a counterclaim, in which she claimed shewas wrongfully evicted, ►'counterclaimverb [+ obj or no obj]
countercyclical (also spelled counter-cyclical;
/.kaunta'siklikl; AmE .kauntar-/ adjective
(Economics) used to describe actions or policies that are intended to balance or limit the effects of natural business patterns: the government'scountercyclical policy of keeping full employmentdespite the depression
(Finance) used to describe shares, businesses, ways of investing, etc. that do not follow the normal pattern of business activity: countercyclicalstocks (= for example, that rise when the economy is getting weaker)
counterfeit /'kauntafit; AmE-tarf-/ adjective, verb
all the people working on a ship, plane, etc: There were 85 passengers and crew on the flight.
all the people working on a ship, plane, etc. except the officers who are in charge: the pilot andcabin crew
a group of people with special technical skills working together: a camera/an ambulance crew


crime /kraim/ noun
[C] an illegal act that can be punished by law: No bank employee has been charged with a crime, о In some countries tax evasion is not a crime.
О to carry out/commit a crime ♦ to accuse sb of/ charge sb with a crime
[u] illegal activities: an increase in violent crime о the government's fight against computer crime о reducing the crime rate
non-violent/petty/serious/violent crime ♦ computer/corporate/financial/white-collar crime
criminal /'kriminl/ adjective, noun
adjective
[usually before noun] connected with or involving crime: It is a criminal offence to bribe a public official, о There was no evidence of criminal wrongdoing.
О a criminal act/conviction/offence ♦ criminal
activity/behaviour/conduct/wrongdoing ♦ criminal damage/injury/liability/negligence
[only before noun] connected to the laws and institutions that deal with crime: He could face criminal charges for obstruction of justice, о the criminal justice system
О a criminal case/charge/prosecution/trial ♦ a crim in a! inq uiry/in vestigation
1 [C,u] the system of money that a country uses; the value of the country's money: Brazil's currency, the real о trading in foreign currencies о I had to change my euros into local currency, о A weaker currency would help our exports, о The government has devalued the national currency by 29%. о The dollar rose against European currencies but fell against the Japanese yen. See note at increase О common/domestic/foreign/local/national currency
• a stable/strong/volatile/weak currency • to buy/ change/exchange/sell currency ♦ to devalue/ depreciate/peg,'prop up a currency ♦ currency devaluation/fluctuation/movement ♦ a currency dealer/speculator/trader
[c] a line on a graph that shows the relationship between two things: the unemployment-incomecurve (- showing the relationship between the number of unemployed people and national income) о The new range of clothing has made theirsales curve steeper.
a flat/shallow/steep curve ♦ a curve flattens/ steepens ♦ to plot a curve (on a graph)
the curve [sing.] the general level of skill, knowledge, etc. that exists in a particular industry or area of activity: We invest a lot in research to trystay ahead of the curve.
cushion /'kujn/ verb, noun
verb [+ obj]
to reduce the unpleasant effects of sth: The south of the country has been cushioned from the. worst effects of the recession, о The government is expected to reduce taxes to cushion the blow of higher unemployment (= make the effects less bad).
•	noun [C]
something that protects you against sth unpleasant that might happen: Their 59 million cash reserve should provide a comfortable cushion if their expansion plans fail, о They need a cash cushion to survive the difficulties ahead.
custodial /kA'staudial; AmE -'stou-/ adjective [usually before noun]
that involves spending time in prison: The judge gave him a custodial sentence.
(Finance) relating to the work of a custodian (2): the custodial fees charged for holding securities
cu'stodial ac.count noun [c] (Finance) in the US, a collection of money, property or shares, etc. that sb (a custodian) manages on behalf of a child; the account in which these items are recorded: She opened a custodial account for her daughter at the bank, о Almost any kind of property can be transferred to a custodial account.
custodian /kA'staudian; AmE-'stou-/ noun [C]
a person who is responsible for taking care of or protecting sth: the museum's custodians о He sees his role as custodian of the corporate culture.
(Finance) a financial institution that looks after shares, bonds, etc. and their certificates on behalf of investors: The trust has appointed KleinwortBenson to act as custodian of the securities, о acustodian bank
(Law) (AmE) in the US, a person or company that is given the responsibility of looking after property or money on behalf of a child
(AmE) = caretaker
custody /'kAstadi/ noun [u] 1 the legal right or duty to take care of or keep sb/ sth; the act of taking care of sth/sb: The bank provides safe custody for valuables, о The records are in the custody of the National Archives.
a person or an organization that buys a product or service from a shop/store or a business: The company has around 7 million customers worldwide, о They had no problem finding customers for their new service, о one of the store's biggest customers о Can you serve the next customer? client See note at supply chain
О to acquire/attract/find/get/have/keep/lose customers ♦ a big/good/large/loyal/regular customer ♦ an awkward/a demanding/difficult customer ♦ existing/future/new/potential customers ♦ customer feedback/preferences
WHICH WORD?
customer/client/clientele/consumer
Customer and client can be used to refer to either people or companies that buy things, while consumer and clientele are used about people.
The word customer is usually used when the thing being sold is a standard product or service: Phonecompanies are competing to sign up domesticcustomers.
Client is preferred when the thing being sold is specially prepared or designed, for example professional advice: They had advised their clientsto buy the shares.
It is now common for organizations providing public services, for example hospitals or bus companies, to refer to the people who use their services as customers or clients rather than patients, passengers, etc. This is because the words customer and client are thought to present a more professional image.
The word consumer is used to describe any member of the public who buys things rather than a customer of a particular company: changes inconsumer behaviour о consumer demand for cheapflights
The word clientele describes all the people who use a particular shop/store, restaurant or service: The restaurant attracts a younger clientele.
[u; pi.] (used as a plural noun in technical English, when the singular is datum) facts or information, especially when examined and used to find out things or to make decisions: This data was collected from 73 countries, о They have found some interesting things in the data, о raw data (= data that has not been studied yet) о (Technical) Recent economic data show that more than 2 500jobs are created each month.
О to collect/get/obtain data ♦ to analyse/interpret/ look at/use data ♦ the analysis/interpretation of data ♦ data indicate(s)/show(s)/suggest(s) sth • econom ic/financial/scien tific/tech nical da ta
(IT) [u] information that is stored by a computer: Once we have checked the stock, we enter the data into the computer, о a data-storage system
О to access/enter/process/retrieve/store data * data managemeni/processing/retrieval/storage
databank(also spelleddata bank,especially inAmE) /'deitabserjk; AmE also 'daeta-/ noun [C] (IT) a large amount of data on a particular subject that is stored in a computer: establishing adatabank of customers о a pay databank
*	database /'deitabeis; AmE also 'daeta-/ noun [C] (IT) an organized set of data that is stored in a computer and can be looked at and used in various ways: We maintain a database of all our clients, о The details of each call are stored in a database, о We have more than 10 000 CVs on our database.
to build/create/establish/set up a database • to add to/store sth in/maintain/manage/update/use a database * database marketing ♦ a client/customer database ♦ a central/an online database
'data .capture noun [u] (IT) the process of putting information into a computer system: We use a portable bar-code scanner for the data capture, о a data-capture system
'data .centre (AmE spelling ~ center noun [c]
an organization that collects scientific information about a particular subject; the place or system where the data is stored: the World DataCentre for Greenhouse Gases databank
(IT) a safe place at which a number of computers that store or process data are kept: Backups of allour data are transferred to a secure data centre.
'data ,entrynoun [u](IT) the work of putting information into a computer, for example from paper documents: I've
[C] a particular day of the month given in numbers and words: today's date о We need to fix a date for the next meeting, о The building must be finished by the date agreed.
to agree (on)/arrange/decide (on)/fix/set a date
[sing.] a time in the past or future that is not a particular day: The work will be carried out at afuture date.
ГМ?П to 'date up to the present time: The new plant is their largest to date, о The stock has dropped 30% in the year to date.
verb [+ obj]
to write or print the date on sth: Thank you for your letter dated 24th March. -» undated
'datebook /'deitbuk/ = diary (l)
.dated se'curitynoun [C, usually pi.] (Finance) an investment, such as a bond, that has a fixed maturity (= when the lender must payback the amount borrowed) undated
'date stamp noun, verb
noun [C]
a date that is printed on sth, especially an envelope or a food product: The date stamp showsthe letter was posted yesterday.
a device for printing the date on a document —Picture at office
•	verb [+ obj]
to take an amount of money from an account, especially a bank account: Premiums will be debited monthly from your account, о Please debit my credit card, о Your account has been debited with $50 000.
(Accounting) to write an amount in a company's financial account to show a decrease in the money the company owes or an increase in the value of its assets СЕШ You debit a traditional T-account by writing amounts on the left side: The cash receivedwas debited in the cash book and credited to the salesaccount.
IoppI credit charge verb (3) debit ac countnoun [c](Commerce) an arrangement with a bank, shop/ store or business to pay for the cost of goods or services using money that you already have or have paid: You can dial this number to find out how muchyou have left in your debit account. credit account at account noun (2)
'debit .balance noun [c]
the amount by which the money paid out of a bank account is greater than the amount paid into it at a particular time: There is an outstanding debitbalance on your account. [oppJ credit balance
(Accounting) in a company's financial records, the amount by which the total debits are greater than the total credits in a particular account: Thecalculation of minority interest gives rise to a debitbalance in the balance sheet.
'debit card(AmE 'check card) noun [c] a plastic card that can be used to take money directly out of your bank account when you pay for goods and services: Can I pay by debit card? о thegrowth of debit-card use in the UK and abroad credit card
'debit note (BrE) (AmE 'debit re.ceipt) noun [C] (Commerce)
a note sent to a customer showing that they owe money: We realized we had undercharged the customer and raised a debit note.
a note sent by a customer to a supplier showing the amount that will be taken away from the total bill, for example because goods supplied were not correct: A debit note must accompany the returnedgoods, stating the reasons for rejection in full.
debriefing /,di:'bri:firj/ not/n [c,U] a meeting where sb gives a report about a task that they have just completed: a debriefing session
[C] a person, a country or an organization that owes money: It is becoming too easy for debtors to default on their loans, о They are the world's biggest debtor nation (= many countries have invested in
it). -> CREDITOR (1)
(Accounting) debtors [pi.] (BrE) the amounts of money that are owed to a company, which are recorded as assets on its balance sheet: During the period under review, debtors increased from 44 million to 57 million, [syn] accounts receivable -» creditor (2)
,debtor-in-pos'session .financing noun [u]
(abbr DIP Financing)
(Finance) in the US, a type of loan that a company can get while it remains officially bankrupt (= unable to pay its debts): The $1.5 billion debtor-in- possession financing will allow the airline to continue operating in the event of a bankruptcy filing.
'debtors' .ledger noun [c] (BrE) (Accounting, old-fashioned) in a company's financial
an official or formal statement, especially about the plans of an organization or a government; the act of making such a statement: Insurers traditionally make their annual bonus declarations in the first three months of the year.
О to adopt/issue/make/sign a declaration
(Law) an official statement by a court about the legal rights or status of sb/sth: They are seeking a court declaration that the contract no longer applies. О to grant/make/seek a declaration
an official written statement giving information or stating that sth is true: You will need to sign a declaration that you are an EU resident, о a declaration of income
to complete/make/sign/submit a declaration
declare /di'klea(r); AmE di'kler/ verb [+ obj]
to say sth officially or publicly: They declared their intention to buy a 25% stake in the company, о The company was declared insolvent (= by a court), о (BrE) The firm declared itself insolvent, о (AmE) The company declared bankruptcy last December.
to announce that a share of company's profits (a dividend) will be paid to shareholders: The Board declared a dividend of 7.5 cents a share.
to tell the tax authorities how much money you have earned, etc: The group declared a loss of $187 million.
to tell customs officers (= at the the border of a country) that you are carrying goods on which you should pay tax: Do you have anything to declare? ШЕЗ declare an interest (in sth) to tell people that you have a connection with sth that could affect the decisions you make, because you may benefit in some way: Directors are required todeclare their interest in any contract with thecompany.
decline /di'klam/ noun, verb
•	verb /di'fekt/ [no obj]
to stop using a particular supplier, product, etc. and use a competing one: Many of their customersdefected to rival firms.
to leave an employer, political party, etc. to join another that is considered to be a competitor or enemy: Several presenters have defected from radioto TV.
defection /di'fekjn/ noun [U,C]: the defection of business travellers to low-fare airlines de'fector noun [C]
defective /di'fektiv/ adjective having a fault or faults; not perfect or complete: The manufacture offered to repair or replace any defective products, о The car's tyres were defective, о defective workmanship/equipment
(Accounting; Economics) the amount by which money that a government or business spends or owes is greater than money received in a particular period of time: Germany was running a budget deficit of 3.75 per cent, о The trade balance is in deficit, о an annual operating deficit о the government/federal deficit -» surplus
a high/large/low/modest/small deficit ♦ to face/ have/run/show a deficit (of sth) ♦ to cut/eliminate/ make up/reduce a deficit ♦ a deficit grows/narrows/ shrinks/widens (from/to sth) ♦ to finance/fund a deficit
[usually sing.] the amount by which sth, especially an amount of money, is too small or smaller than sth else: The group claims it can make up the $47 million deficit in its pension fund, о The industry has shown a deficit of creativity and innovation.
deficit .financingnoun [u](Economics) the practice of a government borrowing money in order to pay for things not paid for by the money received from taxes, etc: The governmenttried to stimulate the economy through deficitfinancing. -> deficit spending
deficit .spendingnoun [u](Economics) money that a government spends which it needs to borrow, because it does not receive enough tax, etc: Deficit spending was seen as a wayof reducing unemployment. -» deficit financing
define /di'fain/ verb [+ obj]
to say or explain what the meaning of a word or phrase is: The Act defines 'small companies' as firms with fewer than 25 employees.
[C] a group of people who represent the views of an organization, a country, etc: He will lead the country's delegation to the trade fair next month, о They are sending a delegation of business people to the talks.
[u] the process of giving sb work or responsibilities that would usually be yours: thedelegation of authority
delete /di'li:t/ verb, noun
verb [+ obj]
to remove sth that has been written or printed, or that has been stored on a computer: Your namehas been deleted from the list, о 1 accidentally deletedyour email. insert
to stop making or selling a particular product, especially a CD, video, etc: The recording has beendeleted in the UK, but is still available in the US.
deletion /di'li:Jn/ noun [C,U]: We publish a monthly list of additions and deletions to the products in this catalogue, о the deletion of incorrect data
•	noun [u] {also de'lete key [c]) (abbr Del)
a button on a computer keyboard that you press to remove text or images: Select the text and hit delete.
deleveraging /,di:'li:varid3nj; AmE 'lev-/ noun [u]
{Finance) a method of changing how a company funds its activities in which it reduces the amount of money that it borrows: the group's deleveraging and refinancing programme о Money from the sale of the asset has helped the deleveraging of the company.
.de'leverage verb [+ obj or no obj]: The company is under pressure to deleverage. leveraging at
leverage
delinquency /di'lnpkwansi/ noun [C] {plural delinquencies) {especially AmE) {Accounting) an act of failing to pay money that you owe to a bank or business: Higher interest rates have led to an increase in credit-card delinquencies, о The delinquency rate on personal loans rose to 2.3 per cent in March. ► delinquent /di'liqkwant/ adjective [usually before noun]: Customers with delinquent accounts will not receive any further credit.
delist /,di:'list/ verb [+ obj or no obj] {Stock Exchange) to remove a company from the official list of a stock exchange so that its shares are no longer traded there: Their shares have beendelisted from the Tokyo stock market, о The grouprevealed that it was planning to delist.► .delisting
see also: composite demand, consumer
derived elasticity of excess final on ~ etc.
[u.C] the desire or need of customers for goods or services which they want to buy or use: Demandfor new cars has fallen, о a sharp fall in car demand
•	adverb
without involving other people or businesses: I prefer to deal with them direct, о selling direct to consumers
di.rect'actionnoun [u,c] (HR) the use of strikes, protests, etc. in order to achieve a political or social aim: The drivers' unionhas so far opposed the campaign of direct action.
di.rect 'advertising noun [u] (Marketing) advertising that uses normal methods, such as magazine or television advertisements: There has been an increase in direct advertising of prescription drugs to consumers. indirect
advertising, direct response advertising
di.rect com'petitor noun [c] a business or product that is competing for the same group of customers as your business or product: We have no direct competitor in the UK. о The new chocolate drink is a direct competitor to the market leader. ► di.rect compe'tition noun [u]: The new games console will be in direct competition with Sony's Playstation 3.
(also .company di'rector) one of a group of people who are chosen by shareholders to run a company and decide its policies: Three new directors have been appointed to the board, о The bank has reduced the number of executive directors on its board to six. See note at boss
О to be appointed (as)/become/be elected/be made (a) director ♦ to act as/serve as a director ♦ to resign as/step down as director ♦ an acting/an assistant/a deputy director
a person who is in charge of a particular activity or department in a company, an organization, etc: He was appointed finance director of British Aerospace in 1992. о She became director of finance at the company, о He is taking up the newly created post of group creative director. -> vice-president
to be appointed (as),/become/be made (a) director ♦ to act as/serve as a director ♦ to resign as/retire as/ step down as director * a finance/commercial/ marketing/production/research/sales director ♦ an acting/an assistant/a deputy director
directorate /da'rektarat; di-; dai-/ noun [C]
a section of a government department in charge of one particular activity: the EU's CompetitionDirectorate
the group of directors who run a company
di.rector 'general (AmE spelling also director- general) noun [c] (plural directors general)
the head of a large organization, especially a public organization: the director general of the ВВС о They have appointed a new director general.
directorship /da'rektajip; di-; dai-; AmE-tarj-/ noun [c]
the position of a company director; the period during which this is held: He has been disqualified from holding company directorships, о Under her directorship, the firm nearly doubled in size. О to hold/resign/take up a directorship ♦ an executive/a non-executive directorship
director's 'interest noun [c, usually pi.] (Law) the fact that a company director benefits in a personal way from a contract, deal, etc. with the company: The company is obliged to keep a record ofall of its directors' interests. ЕППЭ Two plural forms are possible: 'director's interests', referring to one director, or 'directors' interests', referring to several or all the directors.
directors* re'port noun [c] a report that a company's directors must write for shareholders every year, giving a summary of the company's activities, details about the dividend that will be paid and the names of the directors
(Commerce) [C,U] an amount of money that is taken off the usual cost of sth: We give a 15% discount on large orders, о They were forced to sell their old stock at a discount (= at reduced prices), о Retailers are offering deep discounts to get shoppers into stores, о a discount for paying within 30 days о a discount airline (= one that sells tickets at low prices) See note at reduction
to get/give/offer a discount* a big/deep/heavy discount ♦ discount airlines/carriers/fares/tickets ♦ a discount brand/chain/retailer/store
(Finance) [C, usually sing.] if a share, etc. is bought or sold at a discount, its price is lower than sth, such as its price at an earlier time or its par value (= the value shown on the share, etc.): The company should continue trading at a discount to the rest of the industry, о The new shares were issued at 131$, at a discount ofl4.5<t to yesterday's closing price, о The gilts were offered at a discount of 10%.
•	verb /dis'kaunt; AmE also 'diskaunt/
(Commerce) [+ obj or no obj] to take an amount of money off the usual cost of sth; to sell sth at a discount: The airline has discounted its fares by 20%. о They have discounted heavily in order to attract orders, о Shops achieved higher sales through aggressive price discounting.
(Finance) [+ obj] (often be discounted) (about a price) to include the effect of what investors expect to happen: Analysts believe the publisher's shareprice already discounts lower profits for next year, оA lot of the bad news is already discounted in theshare price (= the price had already fallen because people expected the bad news).
(Finance) [+ obj] to buy or sell a bill of exchange before its payment date for less than the amount that will be paid on it in the future: Thebank discounts the bill of exchange and advances themoney to the seller.
discountable /dis'kauntabl/ adjective discount broker noun [c]
(Stock Exchange) a type of broker that charges low fees but does not provide extra services, such as advice on what shares, bonds, etc. to buy
(Finance) (Brli) = bill broker
'discount .brokeragenoun [c] {especiallyАтЁ){Stock Exchange) a business that buys and sells shares, bonds, etc. on behalf of investors for low fees, but does not provide extra services such as advice on the best investments
discounted 'cash flownoun [и; c, usually sing.] {abbr DCF)
{Accounting) a method of comparing how much profit investments will make by calculating what the future income would be worth now
discount rate
price reverse ~
(HR) the act of removing an employee from their job; an example of this: Six employees face possible dismissal, о The dismissals followed the resignation of the chairman, о Going over budget can be grounds for dismissal, о dismissal with/without notice
(Law) the act of not allowing a trial or legal case to continue, usually because there is not enough evidence: the dismissal of the appeal
[C] an arrangement of goods for people to look at or buy, often in a shop/store: an attractive display of merchandise о Our window displays are changed weekly, о a point-of-sale display—Picture at store
(IT) [C] a computer screen or other piece of equipment that shows information: a 17-inch flat- panel display о There is a miniature display at the bottom of my mobile phone, о a display panel/screen
(IT) [u] the words, pictures, etc. shown on a computer screen; the way in which these appear on the screen: There are some display problems with this model, о Double-click on the 'Display' icon and select the 'Settings' tab.
ПЕЕЭ on di'splay put in a place where people can see it: All the goods on display are in the sale.
•	verb [+ obj]
to arrange sth in a place where people can see it easily, especially sth that is for sale: We are looking at new ways to display our products, о Their merchandise is attractively displayed in the window.
The posters will be displayed for three weeks.
(IT) to show information on a computer screen: This column displays the title of the mail message, о The date and time are displayed on the screen.
di'splay ad (also di'splay .advert, di'splay advertisement) noun [c]
(Marketing) an advertisement that is designed in a way that will attract people's attention: The volume of display ads being booked in national newspapers has been in decline. ► di'splay .advertising noun [U]: Display advertising is expected to fall 9% in the full year.
di splay allowancenoun [c](Marketing) a fee that a manufacturer pays to a shop/store to put their goods in a place where people will easily see them
di'splay bin = dump bin di'splay case(also di'splay .cabinet)noun [c] a special container, made all or partly of glass, used for showing items in a shop/store: display cases forcosmetics—Picture at store
di'splay tmedium noun [c]
(Marketing) a thing, such as a poster, sign, card, etc., that attracts people's attention to goods on sale: specialists in the fields of print, broadcast anddisplay media advertising
a way of showing information to people: The Web is mainly a display medium, like television, о display media such as graphs, letters, lines, and drawings
(Marketing) [u] the activity of making a product available to customers, for example by supplying it to shops/stores; the system of transporting and delivering a product to shops/stores or customers: marketing, sales and distribution о European distribution is handled from our centre in the Netherlands, о high distribution costs caused by poor transport systems о We have secured exclusive distribution rights for the product in the UK.
distribute, distributor See note on next page. О to control/handle/improve/organize distribution * broad/international/limited/local/wide distribution ♦ a distribution agreement/deal ♦ a distribution network/operation/system ♦ a distribution facility/warehouse ♦ a distribution business/company
[u,C] the act of sharing money, goods or property between a group of people or giving people things; the money or goods that people receive: thedistribution of leaflets о The board has approved acash distribution to stockholders of $2.50 a share.
.distribution .centre (AmEspelling- center, noun [C]
a large warehouse that receives goods from factories and suppliers and sends them to shops/ stores or customers: They have opened a newdistribution centre north of Mexico City.
.distri bution chain (also .chain of distribution, less frequent) noun [c] (jMarketing) the series of businesses that deal with a product between when it is produced and the time that customers receive it: pushing products through the distribution chain о By supplying direct we cut out an entire level of the distribution chain. supply chain See note at distribution
.distri bution .channel (also .channel of
distribution, less frequent) noun [C] (Marketing) the way that products are made available to customers: The Internet is a new distribution channel for us. See note at distribution
distributor /di'stribjata(r)/ noun [C]
a person or business that supplies goods produced by other companies to shops/stores or directly to the public: Japan's largest software distributor о the largest US distributor of canned fruit and vegetables о We have been appointed sole distributor for these products in Australia and New Zealand, о Most of our sales are through distributors, о a wholesale distributor (= one that only sells to shop/stores, etc.) See note at supply chain
to act as/appoint (sb as)/use a distributor ♦ an authorized/exclusive/a sole distributor ♦ a foreign/ local distributor
► dis'tributorship noun [C]: The group has won an exclusive distributorship for the range in Singapore.
.district at'torney noun [c] (abbr DA) in the US, a government lawyer in a particular area
*	or state who decides whether to accuse sb of a crime and start a court case against them
div /div/ abbr
Div. a short way of writing division (= a part of a large company): IBM's Microelectronics Div.
(Finance) a short way of writing or saying dividend: shares traded cum div (= the buyer receives the next dividend)
dive Idaiv/ verb, noun
• verb [no obj] (dived, dived, AmE also dove /dauv; AmE douv/ dived)
(about a price, figure, etc.) to fall suddenly: The(Finance) an amount of the profits that a company pays to shareholders: The company will pay adividend of 10 cents a share, о The board declared (= announced) a quarterly dividend of $0.125. оThey increased the dividend payout for the year from7<t to 9<t. -> idioms at pay verb, pass verbО to declare/pay/propose/receive a dividend ♦ toincrease/maintain/raise a dividend ♦ to cut/omit/pass/scrap/suspend a dividend ♦ a dividendforecast/payment/payout
'dividend cheque(AmEspelling ~ check) (BrEalso"dividend .warrant) noun [c](Finance) a cheque that a, shareholder receives as payment of a dividend, that also gives details of the tax paid
'dividend .cover noun [sing; u] (Accounting) the number of times a company's profits would pay the dividend: Our policy is to keep the group's dividend cover within a range of 2.5 to 3 times.
.dividend reinvestment plan noun [c] (abbr
DRIP)
(Finance) in the US, an investment plan that some companies offer in which shareholders can buy more shares in the company instead of receiving regular cash dividends
dividend .warrant (BrE) = dividend cheque dividend yield noun [c.u] (Finance) the dividend that a company pays on each share, compared to the current price of the share: It's an attractive stock, offering a dividend yield of over 5%.
division /di'vi3n/noun [c] (abbr div)
a large and important unit or section of an organization that has responsibility for a particular market or area of activity: The company's electronics division reported a 8.4 per cent drop in sales, о He works in the marketing division, о the finance/ research/sales/service division о the chemicals/ software/truck division ► divisional /di'vi3anl/
2	(informal) used to describe sth that is very bad or a failure, especially an investment that always does badly: If you have bought a dog fund, be brave andget out! о It's been a dog of a year.
ПЕПЯ (a case of) ,dog eat 'dog a situation in business, politics, etc. where there is a lot of competition and people are willing to harm each other in order to succeed: I'm afraid in this line ofwork it's a case of dog eat dog. о We're operating in adog-eat-dog world, eat your own 'dog food(IT,informal) when a company tests or uses its own software products in the organization go to the'dogs(AmEalso go to hell in a 'handbasket)(informal) to get into a very bad state: This firm'sgone to the dogs since the new management tookover,that dog won't 'hunt(AmE) (informal) used to say that an idea will not work
.dog and 'pony shownoun [c] (AmE) (informal) a complicated presentation, event or display that is designed, for example, to persuade people to invest in a company-> road show
dogsbody /'dogzbodi; AmE 'do:gzba:di/ noun [C](plural dogsbodies) (BrE) (informal) a person who does all the boring jobs that nobody else wants to do, and who is treated as being less important than other people [synI gofer
,do-it-your'self = DIY: a do-it-yourself chain/
retailer/store dol. abbr
a short way of writing dollar or dollars: a cost of
7 dol. per day see also:public domain, top-level domain
1	(IT) a set of Internet addresses that end with the same group of letters: .com is the most popular domain on the Internet, with over 21 million names. о You will need to register a domain name (= an individual Internet address).
2	an area of knowledge or activity, especially one that sb is responsible for: a collection of documents a small symbol (.) that is used to separate different parts of an email or Internet address: Please emailus at enquiry@oup.com. СШО The email address in this example would be said as 'enquiry at о u p dot com'.
птаon the 'dot (informal) exactly on time or at the exact time mentioned: The cab showed up on the dot. о Please tell him 111 call him on the dot of twelve. idiom at connect
dotcom (also spelled dot-com, dot.com) /,dDt "кот; AmE ,da:t 'ka:m/ noun [C] a company that sells goods and services on the Internet, especially one whose address ends '.com': The weaker dotcoms have collapsed, о a dotcom millionaire о the bursting of the dotcom bubble (= when many dotcoms failed) О a dotcom business/company/start-up ♦ the dotcom boom/bubble/collapse/crash
:dot 'matrix .printer noun [c](IT) a machine that prints letters, numbers, etc. formed from very small dots
.dotted 'line noun [c] (informal) a line made of dots, especially the place in a legal agreement where you sign your name -> idiom at sign verb
,double bind noun [c, usually sing.] a situation in which it is difficult to choose what to do because whatever you choose will have negative results
.double- blind (also ,double-'blinded) adjective [usually before noun]
used to describe a type of research that tests the effects of a new product, especially a new medicine. Neither the testers nor the people testing the product know who has received the real product and who has received a substance that does not contain any of it: a double-blind trial/study -> blind trial
.double-'book verb [+ obj] (often be double- booked)
to promise the same room, seat, table, etc. to two different people at the same time: I'm afraid thatthe room has been double-booked. -» overbook
.double-'booking noun [c,u]
double-'checkverb [+ obj or no obj] to check sth for a second time or with great care: III double-check the figures.double-'checknoun [c]
.double-'clickverb [+ obj or no obj] to press one of the buttons on a computer mouse twice quickly in order to open a computer file, program, etc: Just double-click on the icon to openthe file, о Double-click the 'My Documents'folder.
.double-'click/ioi/zi [c]
1	at a lower level or rate: Prices have gone down recently, о Output was down by 20%.
See note at increase
2	having lost the amount of money mentioned: Atthe end of the day we were $200 down.
3	if you pay an amount of money down, you pay that to start with, and the rest later: You can buythis car with no money down, о a cash-downpayment
ИЛИ be down to sth to have only a little money left: I'm down to my last dollar. idiom at cash noun
verb
ПИИ .down 'tools (BrE) (about workers) to stop work; to go on strike
adjective [not before noun]
if a computer or a computer system is down, it is not working: The system was down all morning. downtime
downbeat /'daonbi:t/ adjective not feeling much hope about the future: The group remained downbeat about the outlook for next year.
a downbeat assessment of the group's trading prospects IoppI upbeat
downgrade /.daon'greid/ verb [+ obj]
(Economics; Finance) to give sth a lower grade, value or status: They have now downgraded the group's credit rating (= the group is now less likely to pay its debts), о The share price fell after analysts downgraded the stock, о The Bank has downgraded its forecast for economic growth.
(HR) to give sb a less important job; to make a job less important: They plan to make six managers see also: banker's draft, demand exposuresight ~
1	a rough written version of a document that is not yet in its final form: the first draft of the report о The committee has drawn up a draft action plan, о a draft agreement/letter
to draw up/prepare/produce/write a draft ♦ an early/the final/latest draft
2	(Finance) a written order to a bank to pay money to sb: Please pay by draft or cheque, о She presented a draft on a bank in New York, [syn] bank draft
verb [+ obj] (also spelled draught, especially in BrE) to write the first rough version of a document: to draft a contract о III draft a letter and show it to you. ► 'drafter (also spelled draughter, especially in BrE) noun [C]: legal drafters
ШЕЛ .draft sb 'in; .draft sb 'into sth to choose sb or a group of people and send them somewhere for a special task: He has been drafted in to try torepair the group's finances.
drag /draeg/ verb, noun
verb(-gg-)
[+ obj] to move some text, an icon, etc. across the screen of a computer using the mouse: Click onthe file and drag it across, о You can drag and droptext between the two windows (= move it from one window and put it in the other). drop verb (4)
[+ obj or no obj] (used with an adverb or a preposition) to make an economy, a market, etc. decrease in size or grow more slowly; to bring sth to a lower level: Low consumer demand is dragging the economy down, о Poor sales dragged the firm to a loss of $659 million.
3	[+ obj] (used with an adverb or a preposition) to use a lot of effort to make sb/sth go in a particular direction: The store is offering big discounts to drag shoppers in. о These policies are aimed at dragging the country out of recession.
1	a thing that uses a lot of the time, money, etc. that could be used for sth else: The training programme proved to be a huge drain on the company's resources, о Our Canadian operations have become a cash drain.
2	a process by which people with important skills, etc. leave an organization or a place in order to work somewhere else: There has been a drain of toptalent from the company.
-> idiom at money
verb
[+ obj] to make sth/sb poorer, weaker, etc. by gradually using up their money, supplies, strength, etc: Going into new markets has drained ourresources, о The fund has become drained of capital.
They accuse the government of draining skilled workers from poorer countries, о Her work has left her physically and emotionally drained.
[no obj] (about money, supplies, strength, etc.) to gradually disappear: The firm's cash started to drainaway.
draught draughter = draft verb
draw /dro:/ verb, noun
verb [+ obj] (drew /dru:/ drawn /dro:n/)
(Finance) draw sth out (of sth) | draw sth from
sth to take money from a bank account: He's gone to the bank to draw out some money, о to draw $500 from/out of an account о You can use your credit card to draw cash from an ATM. Isyni withdraw
(Finance) (often be drawn) to write out a cheque or bill of exchange: Please draw cheques in favour of'Highland Glassware', о The cheque was drawn on his personal account.
3	to receive a regular income or a pension: He draws a 40000 salary, о The number of people drawing a pension has increased.
4	(Finance) = draw sth down (from sth), draw
down on sth
Шип ,draw sth 'down: draw 'down (especially AmE) to reduce a supply of sth that has been created over a period of time; to be reduced: There are many life events that can unexpectedly draw down savings, о If we don't cut costs, our reserves will draw down. drawdown (1), draw on/upon sth draw sth 'down (from sth); .draw 'down on sth {especially AmE) (BrE usually draw) (Finance) to take money from a fund that a bank, etc. has made available: The company has already drawn down 600 million of its 725 million credit line, о They can draw down on the loan at any time.
drawdown (2) 'draw sth from sth to get sth from a particular source: The country draws most of its revenue from exports, 'draw on/upon sth to start using a supply of sth that has been created over a period of time: Countries may be forced to draw on their oil reserves, о III have to draw on my savings. draw sth down, draw down .drawsth 'out (Finance) = draw (1) .draw sth 'up to make or write sth that needs careful thought or planning: to draw up a plan/list/contract
noun [C]
a person, a thing or an event that attracts a lot of people: Picture messaging on cellphones will be a big draw for consumers.
[usually sing.] (especially AmE) the act of using part of a supply that has been created over a period of time, especially a supply of oil or gas; the amount
1	an organized effort by a group of people to achieve sth: They cut their staff by 400 in a drive to reduce costs, о a drive for greater efficiency
a cost-cutting/marketing/recruitment drive
2	(IT) the part of a computer that reads and stores information on disks or tapes: a CD-ROM drive о aDVD drive
'drive-in noun [c] a place where you can buy food or other goods, watch films/movies, etc. without leaving your car: We stopped at a drive-in for a hamburger, о a drive-in bank
*-driven /'drivn/ combiningform (used to form adjectives)
influenced or caused by a particular thing or person: a customer-driven approach to marketing о a results-driven sales team о 15% of car sales will be
1	[not usually before noun] (about a payment or debt) that must be paid immediately or at the time mentioned: Payment is due on 1 October, о The company has $9 billion in debt coming due this year, о If you miss a repayment the full amount of the loan becomes due and payable.
О a payment, etc. becomes/comes/falls/is due
2	[not before noun] arranged or expected: The committee is due to meet on Tuesday, о The pipeline is due for completion in January 2006.
3	[not before noun] owed sth; deserving sth: I'm still due 15 days' leave, о She's due for promotion soon.
dues
ГН71 in due 'course at the right time and not before: Your request will be dealt with in due course. in ,due 'form (Law) in the legally correct way: Applications for funding must be submitted in writing in due form.
due billnoun [C] (AmE) a document that shows what sb owes Isyn|IOU
due datenoun [c, usually sing.] the date on or by which sth, especially an amount likely to last for a long time without breaking or getting weaker: durable plastics/fabrics о He claimstheir software is more durable and reliable, оcreating a durable economy [oppj non-durable
durability /,djuara'bilati; AmE ,dur-/noun [u]: She doubts the durability of the economic recovery.
durable goods (also!hard goods) = consumer durables
durables /'djuarablzjAwE'dur-/ = consumer durables
duress /dju'resjAwEdu-/ noun [U] (Law) threats or force that are used to make sb do sth: She claims the payment was made under duress.
Dutch 'auction noun [c]
see also: anti-dumping
1 (Economics) the practice of selling large amounts of goods in a particular country at prices that are unfairly low: They claim the dumping of steel below the cost of production is harming the domestic industry.
1	(Commerce) a type of auction in which the price of the item being sold is gradually reduced until sb offers to buy it
2	(Commerce) (also.uniform 'price .auction) away of selling a number of similar items in which people offer to buy a particular number at a particular price. The seller accepts as many of the highest offers as are needed to sell all the items and the selling price is set at the price of the lowest successful offer: The company is selling $1.5 millionof bills in a Dutch auction, о He believes a Dutchauction achieves fairer results than a traditional IPO.
3	(Finance) in the US, a method by which a company can buy back shares from its shareholders. Shareholders offer to sell a particular number of shares to the company at a particular price, which they choose from a range of prices
1	the money that you earn for the work that you do; the money that people earn in a particular industry or during a particular time: She hasearnings of $60 000 per year, о compensation for lossof earnings caused by the accident
О annual/hourly/weekly earnings ♦ gross/net/pretax/taxable earnings ♦ high/low earnings
2	the profit that a country, a company, an industry or an investment makes: Germany's earnings from exports rose by 2%. о The company has reduced its 2005 earnings forecast. See note at income
О annual/full-year/quarterly earnings ♦ expected/ strong earnings ♦ corporate/export/operating earnings ♦ to boost/grow/have/report earnings
'earnings before 'interest and 'tax(es)
= EBIT
earnings before 'interest, 'tax(es), depreci ation and amortisation
= EBITDA
'earnings differential noun [c] (Economics) the amount of money that one group of people in society generally earn compared to another group: The earnings differential between skilled and unskilled workers has increased, о the male-female earnings differential -» wage differential
.earnings per'sharenoun[pi.] (abbrEPS)(Accounting) the amount of profit that a company has made during a particular period, divided by the number of ordinary shares (= shares that give
1	[U] the study of the production, distribution and use of goods and services; the study of how a society organizes its money, trade and industry: a degree in politics and economics о Keynesian/Marxist/market economics
2	[pi.; u] the financial aspects of a business, a project, etc., especially the relationship between money spent and the benefits or profit produced: The economics of the project are very encouraging.
.economic'valuenoun [u,c] (Accounting) the value of sth, such as a business, a product or an asset, that is based on the future income it will produce: The firm's fair economicvalue, based on long-term prospects, is estimated at1.1 billion.
economist /I'kDnamist; AmE i'ka:n-/ noun [C]
a person who studies or writes about economics; a person whose job involves studying particular economies and predicting their future progress: anacademic/business economist о The bank's chiefeconomist has reduced her forecast for growth in theeurozone to 0.5%.
a slight advantage over sb/sth: They have the edge in car design, о This technology gives us an edge over our rivals.
О to gain/have/keep/lose/maintain an edge (on/over sb/sth) ♦ sth gives you an edge (on/over sb/sth)
(usually the edge) the point at which sth, especially sth bad, may begin to happen: The country is on the edge of financial collapse. СПИ be on 'edge; put sb/sth on 'edge to be nervous or uncertain: The increasing oil price has put markets on edge. idiom at brink
1	producing the result that is wanted or intended; producing a successful result: training managers to be more effective leaders о The ad was simple but highly effective, о Promotions can be effective in attracting new customers.
2	(about laws, contracts, etc.) officially starting to apply: The law becomes effective on 1 March, о The price increase, effective from 15 July, has received a lot of criticism. -» effective date
3	[only before noun] in reality, although not officially intended: The deal gives the bank effectivecontrol of the company.
► effectiveness noun [u]: assessing the effectiveness of the marketing campaign
effective 'agenoun [c.u] (Accounting) the age of an asset plus or minus a number of years depending on how bad or good its condition is judged to be
effective date noun [c] (usually the effective date [sing.]) (Law)
the date on which a law or rule comes into use: The effective date of the court order has been delayed for two weeks.
a date chosen in a legal contract for when sth will happen or when sth must be done: Thesechanges to your policy apply from the effective dateshown below.
effective 'tax rate noun [c] (abbr etr) (Accounting) the total amount of tax that a business pays in a particular period of time divided by its total profit
a way of referring to a company that is very large and employs a lot of people, but creates very few new jobs -» gazelle, mouse
elevator /'elaveit8(r)/ = lift noun (2) 'elevator pitchnoun [c] a very short, clear summary of a business idea or company for possible investors, that should last only the few minutes that a ride in an elevator would take
eligible /'elid3abl/ adjective
having the right to have sth or to do sth, because you have the right qualifications, are the right age, etc: About a million people are eligible for the new tax credit, о All shareholders are eligible to vote on the scheme. IoppI ineligible ► eligibility /.elid^'bilati/ noun [U]: eligibility requirements/criteria
email (also spelled e-mail) /'i:meil/ noun, verb
noun
1(also.electronic 'mail, formal) [u] a way of sending messages and data to other people by means of computers connected together in a network: You can contact us by email, о Do you haveemail (= a system to send and receive emails)? о They offer a free email service from their website.
О to have/use email ♦ an email program/service/ system
2	[C,u] a message sent by email: We will send youan email confirming your order, о I need to check myemail (= see if I have received any emails), о anemail attachment (= a document that is sent together with an email)
О to fire off/forward/send an email (to sb) ♦ to get/ receive an email (from sb) ♦ to check/delete/read emails
verb [+ obj or no obj]
email sth (to sb) | email (sb) (sth) to send a message to sb by email: I'll email the documents to her. о I'll email her the documents, о I sent him an email last week but he hasn't emailed me back yet. о How much time do you spend emailing?
email ac.count noun [c] an arrangement with a company that allows you to receive, store and send emails: Do you have an email account? о You can set up an email account on the Internet. -» mailbox
EMAS /'i-.maes/ abbr Eco-Management and Audit Scheme in the EU,
a system that organizations can join if they want to reduce the harmful effects of what they do on the environment embargo /im'ba:gau; AmE im'bcr.rgou/ noun [C] (pluralembargoes)
(Economics) an official order that prevents trade with another country: The government has put an
emolument /i'moljumant; AmE i'ma:l-/ noun [C, usually pi.]
(Accounting, formal) the total amount of money that sb gets for the job they do or the position they hold, including any extra benefits that they receive, especially when this is a lot of money: He receivedan 800000 bonus last year, which took his totalemoluments to 1.82 million.'e-money(also.electronic 'money, .digital'money)noun [uj
money that is stored in electronic form, for example on a smart card or in the memory of a computer, and can be used to make electronic payments: Under the system, you will be able to storee-money in your mobile-phone account.emoticon /i'mautikon; AmE i'moutika:n/ noun [C] a short set of keyboard symbols that represents the expression on sb's face, used in email, etc. to show the feelings of the person sending the message. For example,:-) represents a smiling face, e.motional 'capitalnoun [sing; u] (HR) the feelings, beliefs and values of a company's employees that make good relationships possible and help a business to be successful e.motional in telligencenoun [u](HR) the ability of a person to understand, control and use their feelings and to understand the feelings of others -> EQ empire /'empaia(r)/ noun [C] a group of commercial organizations controlled by one person or company: The company is part of theVirgin empire, о She rapidly built her business empireby investing in start-ups.
to break up/build (up)/control/expand/run an empire ♦ an empire collapses/grows ♦ a business/ media/publishing/retail empire
employ /im'ploi/ verb, noun
verb [+ obj]
1	to give sb a job to do for payment: How many people does the company employ? о For the past three years he has been employed as a systems analyst, о The number of people employed in manufacturing has fallen, о IT workers employed to install new computer systems
2(formal) to use sth such as a skill, method, etc. for a particular purpose: the accounting practicesemployed by large companies
noun
ШШ in sb's em ploy: in the em ploy of sb
(formal) working for sb; employed by sb: How long has she been in your employ?
a person who is paid to work for sb: The firm has over 500 employees, о In addition to a competitive salary, the company offers attractive employee benefits.
full-time/part-time/permanent/temporary employees * hourly/salaried employees ♦ key/ junior/senior/valued employees ♦ to have/hire/ recruit/retain/train employees ♦ to dismiss/fire/lay off employees ♦ to empower/motivate employees ♦ employee benefits/relations/rights/status
em ployee as sistance .programme (also
employment assistance .programme) (AmEspelling ~ program) noun [c] (abbr EAP)(HR) a service that employers offer that helps employees with problems that may affect the way they do their job: Our employee assistanceprogramme provides advice, counselling, trainingand support.
em.ployee 'buyout noun [c](Finance) a situation in which the employees gain control of a company, or a particular part of it, by buying most of its shares: She led an employeebuyout of the plant.
em.ployee in'volvement noun [u] (abbr El)(HR) ways of making employees feel that they are an important part of a company so that they will work better, especially by allowing them to take part in making decisions on things that affect them: The survey showed that many workers want a higherlevel of employee involvement. employee participation
em,ployee 'leasing noun [u](HR)
an arrangement in which workers are supplied to work in a company for a short period of time
an arrangement in which a business that has special skill in employing people takes responsibility for some or all of the employees of a company and pays them, arranges their benefits, etc.
that can be used with a particular system or technology, especially the Internet: Your browser is not Java-enabled, о Internet-enabled business is like any other business.
enabling /г'пегЫщ/ adjective giving sb/sth new powers or abilities to do particular things: We are developing an enabling technology for wireless Internet, о Good feedback can be very enabling.
enc. = encl.
encash /m'kaej/ verb [+ obj] (BrE) (formal)
1	(Finance; Insurance) to exchange an investment for money: You will receive a lump sum when the policy is encashed, [syn] cash sth in at cash
2	(Finance) to exchange a cheque, etc. for money: Most banks impose a charge for encashing foreign cheques, isyni cash
1	[sing.] the final part of a period of time, an event or an activity: They plan to cut 2 500jobs by the end of the year, о There will be a chance to ask questions at the end. о an end-of-season sale
2	[c] a point or level that is the highest or lowest in a particular range: These two products are from opposite ends of the price range, о We are aiming at the premium (= very expensive) end of the market. О the bottom/high/low/top/upper end ♦ the budget/
cheap/expensive/premium end
3	[sing.] a situation in which sth does not exist any more: Her contract comes to an end (= finishes) in June, о The two sides finally reached a deal, bringing the ten-day strike to an end.
4	[C, usually sing.] a part of an activity with which sb is concerned, especially in business: We need somebody to handle the marketing end of the business, о I have kept my end of the bargain.
5	[C, usually sing.] either of two places connected by a telephone call, journey, etc: I answered thephone but there was no one at the other end.
ППЙ make (both) ends 'meet to earn just enough money to be able to buy the things you need, pay what you owe, etc: Many small businesses arestruggling to make ends meet. idioms at deep adjective, sharp
verb [+ obj or no obj]
to finish; to make sth finish : The meeting ended on a positive note, о They reported a 16 million loss for the year ending 31 August.
,end con'sumer noun [c] a member of the public who buys and uses a product: We want to give end consumers an easy way to buy online, о creating the best product for the end consumer
.end-of-'year adjective [only before noun] relating to the end of December; relating to the end of a financial year: The company's end-of-year results will be released in February, о End-of-year spending by consumers has lifted sales of mobile phones. year end
1	[C] - (from sb) (about sb/sth) a request for information about sb/sth; a question about sb/sth: a telephone enquiry о We received over 300 enquiries about the job. о III have to make a few enquiries (= try to find out about it) and get back to you.
о enquiries from prospective buyers О to make/receive an enquiry * to answer/deal with/ handle/respond to an enquiry
2	[c] an official process to find out the cause of sth or to find out information about sth: Theorganization has launched an internal enquiry intothe matter, о a merger enquiry (= to see if it should happen or not)
О to conduct/hold/launch an enquiry ♦ to call for/ demand/order an enquiry
3	[u] the act of asking questions or collecting information about sb/sth: scientific enquiry о acommittee of enquiry
1	[C] a company or business: a thriving fast-food enterprise о How do you turn a loss-making enterprise into a profitable concern? о The country has been selling off its state enterprises.

О a family/multinational/private/public/state- owned enterprise ♦ a large/medium-sized/small enterprise ♦ to control/invest in/manage/run an enterprise ♦ an enterprise expands/grows/fails/ succeeds
2	[C] a business project or activity, especially one that is difficult or involves taking risks: a joint enterprise between French and Japanese companies о his latest business enterprise о I have some concerns about the whole enterprise. IsynI venture

О a business/commercial/new enterprise ♦ an ambitious/a difficult/an exciting enterprise ♦ to embark on/start/undertake an enterprise ♦ an enterprise fails/succeeds
3	[u] the activity of starting and developing businesses: grants to encourage enterprise in theregion о an enterprise culture (= in which people are encouraged to develop small businesses)

О to encourage/promote enterprise
4	[u] the ability to think of new projects and make them successful, especially by taking risks: Itsprofits can be seen as a reward for enterprise andinnovation, о a man of enterprise
О great enterprise ♦ to show enterprise
'enterprise applicationnoun [c]{IT) software that is designed to help an organization manage an important part of the
1	[u] the right or opportunity to take part in sth or become a member of an organization, a profession or a group: The government has ruled out early entry into the single currency, о the five economic tests for euro entry о More young people are postponing their entry into full-time work, о We have 30 remaining graduate entry positions.

О early/late entry ♦ to delay/gain/negotiate (sb's) entry • to oppose/support (sb's) entry
2	(Marketing) [u] when a company starts competing in a particular kind of business: Shell's entry into Japan's retail gas market о Restrictions on marketentry are soon to be abolished altogether.

О early/first/late entry ♦ to announce/gain/plan entry (into sth)
3	[Accounting; IT) [c] an item, for example a piece of information, that is written or printed in a set of accounts, a computer file, a diary, etc: an accounting entry о He faces charges of bank fraud and making false entries, о There is no entry in his diary for that day. double-entry bookkeeping, single-entry bookkeeping

О to check/make/write an entry ♦ accounting/ledger entries ♦ calendar/diary/journal entries
4	(IT) [u] the act of putting information into a computer: The manual entry of some information led to errors.

О to do/handle/speed up entry
5	[u] the right of people or goods to enter a place; the act of entering a place: We were refused entry to the building, о an entry visa о new entry points for goods
to be denied/be granted/be refused/gain entry • an entry charge/fee
'entry .barrier = barrier to entry
'entry ,level (also spelled entry-level, especially in AmE) noun [c.u]
(HR) (especially AmE) the lowest level of job in a particular profession, company, etc: Not enough good people are being recruited at the entry level.
the most basic of a group of similar products, suitable for new users who may later move on to a more advanced product
a mistake, especially one that causes problems or affects the result of sth: The auditors found several errors in the accounts. О He believes the company made a strategic error in cutting staff, о The payment was made in error (= by mistake).
to correct/discover/find/make an error ♦ to check for/look for errors (in sth) ♦ an accounting/a clerical/typing error * a computer/factual/pricing error ♦ a fatal/serious/small error
error correctionnoun [u](IT) a process by which a computer automatically corrects mistakes in data
'error .messagenoun [c](IT) a message that appears on a computer screen which tells you that you have done sth wrong or that the program cannot do what you want it to do
Esc = escape
escalate /'eskaleit/ verb
1	[+ obj or no obj] to become or to make sth greater, more serious, etc: The organization is faced with escalating costs and decreasing revenue, о The management's action could escalate the dispute.
2	[+ obj] to increase a price, charge, etc. in order to pay for a rise in the cost of materials, wages, etc: Our management fees are escalated at 3% a year.
► escalation /.eska'leijn/ noun [c,u]: an escalation in food prices
.escalation clausenoun [c] a condition in a contract that allows sb to charge extra in order to pay for an increase in the cost of materials, wages, etc.
'escalator clause(alsoescalator /'eskaleit8(r)/; noun [c] (both especially АтЁ) a condition in a contract that allows wages, prices, 1 [c] (BrE) an area of land with a lot of houses, office buildings or factories of the same type on it: There are several office buildings empty on the estate.о a housing estate
unusually good: 2005 was an exceptional year for the business.
very unusual: We reserve the right to close the account in exceptional circumstances.
(Accounting) used to describe an amount of money in a company's financial records that is connected with a company's normal business activities but is much larger than usual and will have an important effect on profits: The cost ofcancelling the contract will be accounted for as an exceptional charge.
[c] (abbr exec) a person who has an important job as a manager of a company or an organization: Several top executives have left the company, о Our executives are judged on how well they manage people and look after the company's reputation. See note at boss
high-ranking/key/senior/top executives ♦ business/ company/corporate/industry executives ♦ an advertising/a marketing/media/an oil/a sales
executive
[c with sing./pl. verb] a group of people who run a company or an organization: The union's executivehas/have yet to reach a decision.
•	verb /ik'spo:t; AmE ik'spo:rt/
1 [+ obj or no obj] to sell and send goods or services to another country: Nigeria exports around two million barrels of crude oil a day. о 90% of the engines are exported to Europe, о an exporting country/nation
[c,u] the act of making sth longer, larger, more complicated, etc.; the thing that is added to do this: The extension of the subway will take several months. о We see the website as an extension of our telephone service, о The bank plans various extensions to its credit facilities.
[C] an extra period of time allowed for sth: He's been granted an extension of the contract for another year, о a 14-month extension to the loan facility
[C] a new part that is added to a building: They are planning a $60 million extension to the airport terminal.
[c] (abbr ext.) one of many telephone lines that are connected to a switchboard in a large building, each with its own number: What's yourextension number? о Can I have extension 1125please?
(IT) [C] the set of letters that are placed after a dot at the end of the name of a file and that show what type of file it is: The file must be saved with a.htm extension.
ex'tension .strategynoun [c](Marketing) a plan for reaching new customers for an existing product by making small changes to it, finding new uses for it, etc.—Picture at product life cycle
expensive 'problem .solving noun [u] (abbr
EPS)
(Marketing) the situation when a customer must find information about a new product or service and think carefully before deciding which brand to buy

[1]	the chance or right to use or have sth: Customers can easily get access to information about our products, о Do you have access to the Internet? о increased access to the South American market

О to gain/get/have access ♦ to give/offer/provide/ access


[2] adapt /a'daept/ verb
[+ obj] to change sth in order to make it suitable for a new use or situation: The cars are produced inEurope and specially adapted for the Americanmarket. Hyn] modify
[+ obj or no obj] to change your behaviour in order to deal more successfully with a new situation: A large organization can be slow to adaptto change. (synI adjust
adaptability /a.daepta'bilati/ noun [U] adaptable /a'daeptabl/ adjective: Successful businesses are highly adaptable to economic change.
add /aed/ verb [+ obj]
add A to В | add A and В (together) to put
numbers or amounts together to get a total: Add together the total cost of the goods for the month. loppl subtract
to put sth/sb together with sth/sb else so as to increase the size, number or amount: Increasedsales will add $1 million a yeartoturnover.
add sth (to sth) (used about shares, bonds, etc.) to increase in value by a particular amount; to make sth do this: Shares in Philips rose 0.7%, whileNokia added 2.2%. о Oil shares added 8 pointstotheFTSE.
addition /a'dijn/ noun [U,C]: the latest addition to our range of cars
Q333 .add sth 'on to include or attach sth extra: You need to add on a few dollars for delivery. -> addon .add 'up (to sth) to increase by small amounts until there is a large total: The cost ofvideoconferencing sessions added up. .add sth 'up; .add 'up to calculate the total of two or more numbers or amounts; to make a total number or amount: The company added up the figures wrongly,о The figures don't add up (= make a sensible total), .add 'up to sth 1 to make a particular total or amount: Their combined income adds up to $10000per month.2 to lead to a particular result:
[c] details of where sb lives or works, where an organization is, etc. and where mail can be sent: What's your name and address?о The business isno longer atthis address.
a business/contact/home/private address
[c] a set of words, letters, symbols and/or numbers that tells you where you can find a business, an organization, etc. on the Internet, where you can send an email, etc: Our websiteaddress has changed, о What's your email address?
URL
(IT) [c] the number that states where a piece of information is stored in a computer memory
[c] a formal speech: The Chairman made his annual address to the staff.
[u] a form/mode of address the correct, polite title to use when you speak or write to sb
[3]	verb /a'dres/ [+ obj]
(usually be addressed) to write on an envelope or a package the name and address of the person, company, etc. that you are sending it to: The letterwas addressed to'The Personnel Manager'. sae, SASE
to make a formal speech to a group of people: The Chairman addressed the meeting.
to use a particular name or title for sb when you speak or write to them: Staff are trained to addresscustomers as 'sir'or 'madam'.
addressee /.aedre'si:/ noun [c] a person, a business or an organization that a letter is addressed to
adhere /ad'hia(r); AmEad'hir/ verb ШЛЯ ad'here to sth {formal) to behave according to a particular law, rule, set of instructions, etc: Allmanagers must adhere to company rules andpractices.
adherence /ad'hiarans; AmE ad'hir-/ noun [U] the fact of behaving according to a particular law,
[4]	[c with sing./pl.verb] {abbr Assoc.) a group of people or organizations who have joined together for a particular purpose: Do you belong to anyprofessional associations? о the National Associationof Pension Funds OAIRMIC, an association thatrepresents corporate buyers of insurance ШПЭ You will find the names of particular associations at their initials. For example, you will find the 'Association for Payment Clearing Services' at APACS. [syn] society

О a business/consumer/employers'/professional/ staff association
[5]	verb [+ obj]
to give support or help to sb/sth: Leading businesses have backed plans to reduce VAT. о union-backed candidates See note at finance
.back 'out (of sth) to decide that you are no longer going to take part in sth that has been agreed: The company is still for sale after aprospective buyer backed out of the deal, .back sth 'up 1 (IT) to prepare a second copy of a file, program, etc. that can be used if the main one fails or needs extra support: I back up all my files on CD-ROM once a week. backup 2 to provide support for sb/sth: The sales manager is backed up by anexperienced team of reps. backer
backbone /'baekbaun; AmE -boun/ noun [C]
the most important part of a system, an organization, etc: Small and medium-sized businesses are the backbone of the economy.
[6]	verb
[+ obj] to put money into a bank account: Haveyou banked the cheque yet?
[no obj] bank (with/at...) to have an account with a particular bank: The company banks withCoutts and HSBC.
bankable /'baeqkabl/ adjective
(informal) likely to make money for sb/sth: The company's name is its most bankable asset.
(Finance) acceptable to a bank: bankable documents/checks
bank ac.count (also banking ac.count) noun [C]
an arrangement that you have with a bank that


[7]	(IT) [C] a narrow box at the top of a computer screen that contains words or pictures of the common things that a computer can do for you to choose: a menu/task bar -> toolbar
[8]	[sing.] the lowest or worst level of sth: You have to be prepared to start at the bottom in the company and work your way up. о Analysts believe this is the bottom of the cycle for mobile phone makers, о The decline in demand for the products has now hitbottom.
[9]	verb (burnt, burnt /b3:nt; AmEb3:mt/) or (burned, burned /b3:nd; АтЕЪз:тй/)
(informal) [+ obj or no obj] to spend a lot of money in a careless way: The company was burning (through) cash at a rate of $2 million a day
(IT, informal) [+ obj] to put information onto a computer disk: to burn a CD
(informal) [+ obj] be/get burned to cause sb to lose money because they do sth without realizing the possible bad results: Many companies werebadly burnt by the rise in fuel tax.
П323 get your fingers burnt; burn your 'fingers to lose money as a result of doing sth without realizing the possible bad results: Many investorsgot their fingers burnt when the Internet bubbleburst. -» idiom at crash verbШХ2 burn out; burn sth out to stop working or make sth stop working because it gets too hot or is used too much: Ibe machines will burn out if theyare left running all night,.burn 'out: .burn
business admini'strationnoun [u] the study or practice of planning, organizing and running a business -» MBA
'business .agent noun [c]
a person whose job is to represent another person in business matters: We are looking for abusiness agent in China.
(HR) in the US, a member of a union who represents all the members from one company
business .analyst, business a.nalysis
= computer analyst
'business,angelnoun [c] (erf) [Finance, informaf) an investor who helps new companies develop by lending them their own money, which may involve a lot of risk venture capitalist
[10]	cancel /'kaensl/ verb (-W-, AmE-I-)
[+ obj] to decide that sth that has been planned or arranged will not happen: The meeting has been cancelled, о All flights have been cancelled because of the bad weather. See note at postpone
(Law) [+ obj or no obj] to say that you no longer want to continue with an agreement, especially one that has been legally arranged: If the goodsdon't arrive on time, you can cancel the order, о TheUS has agreed to cancel debts (= say that they no longer need to be paid) totalling $10 million.
[+ obj] to mark a ticket, a cheque or an official document in order to show that it has been used or that it must not be used; to stop using these items: 77te media group will buy back and cancel 33 millionshares, о The cancelled cheque is proof that thepayment was made.
[+ obj] if you cancel a cheque, you stop it being paid: I realized the deal was a scam (= a trick for making money) so I phoned the bank and cancelledthe cheque. 1ж] stop
[+ obj] to stop an instruction to a machine, especially a computer
cancellation (AmEspelling also cancelation)
/.kaensa'leijn/ noun [U,C] 1 a decision to stop sth that has already been arranged from happening; a statement that sth will not happen: We have been badly affected by the
[c] an upper limit on an amount of money that can be spent, borrowed or charged: The government has put a cap on local council spending, о Domestic electricity consumers (= families that use electricity) are protected by a price cap.
to impose/put/set a cap on sth
(Stock Exchange, informal) [U; sing.] a short way of saying or writing capitalization (= the amount of money that shareholders have invested in a company by buying shares): The company has amarket cap of $30 million.
ГГП7Пtake centre 'stage to be considered the most
[12] cellphone [AmEspelling also cell phone)
/'selfaun; AmE-foun/ (also.cellular 'phone) (alsocell,informal) noun [c] (all especially AmE) a telephone that does not have wires and works by radio, that you can carry with you and use anywhere [syn] mobile phone
an official document that can be used to prove sth, for example, that facts are true, that you own sth or have a particular qualification: Some shareholders will not be able to vote as they have not received their share certificates, о a certificate of registration as a pharmacist
to get/issue/obtain/provide/receive/require a
certificate ♦ a bond/share/stock certificate ♦ a birth/ death/marriage certificate ♦ a certificate of membership/ownership/registration
[13]	verb /sa'tifikeit; AmE sar't-/ [+ obj] (BrE) (usually becertificated)
to give a person, a course, etc. an official document to show that a particular standard has been reached: The qualifications are certificated bySCOTVEC.
certificated /sa'tifikeitid; AmE sar't-/ adjective [usually before noun] (BrE)(HR) having the certificate which shows that the necessary training for a particular job has been done or a particular standard has been reached: a certificated teacher/notary о a certificated vessel/aircraft
certificate of a nalysis noun [c](Manufacturing) a certificate provided by a company that produces chemicals or raw materials, to show what the products contain and that they have a particular quality: All our products are thoroughlytested and supplied with a certificate of analysis.
certificate of at'tendance noun [c] an official document that states that you have attended a training course or series of lessons
certificate of de posit (abbr CD) (also de posit certificate) noun [c]
(Finance) a type of investment offered by banks and other financial institutions in which money is lent to the bank, etc. for a fixed period of time with a fixed rate of interest: Investing in a certificate ofdeposit will earn you more interest than a savingsaccount. -> time deposit
certificate of e'xistence noun [c]
(Law) (AmE) a document provided by a government office that an organization can show to people to prove that it legally exists: Foreigncompanies must submit an original certificate ofexistence.
(Insurance) (BrE) an official document that proves that sb is still alive and can claim a pension
the end of the day of trading, especially on a stock exchange; the price of a share, bond, etc. at this time: By the close of London trading, Wall Street wasup 9.78 points.[synI finish [opp] open О a flat/low/weakclose ♦ afirm/high/strongclose
.close-circuit 'television = closed-circuit television
,dose 'company /klaus; AmE klous/ (also 'closed
[15]	noun /'kDmbain; AmE 'ка:ш-/ [C]
a group of people or organizations acting together in business: He heads a combine that covers both the traditional media and the Internet world.
com bined rationoun [c](Insurance) a way of measuring how successful an insurance company's business is by comparing the amount of money the company receives from its customers (premiums) with the amount it pays out in claims and expenses: Their combined ratio hasimproved from 140% to 105%.
come /клт/ verb [no obj] (came /keim/ come)СЕШ Most idioms containing come are at the


[16]	[usually before noun] connected with the buying and selling of goods and services: the commercial heart of the city о Tesco's commercial director о He owns hotels and property and has a range of commercial interests, о commercial flights (= ones that carry passengers)
[17]	concession /kan'sejn/ noun
[c,u] something that you allow or do, or allow sb to have, in order to end an argument or to make a situation less difficult: The firm will be forced tomake concessions if it wants to avoid a strike, о towin a concession from sb
О to demand/seek/win concessions ♦ to make/offer
concessions
[c, usually pi.] (BrE) a reduction in an amount of money that has to be paid for sth; a ticket that is sold at a reduced price to a particular group of people: tax concessions о tickets 20, concessions12
О to get/give/offer concessions
(Commerce) [c] (especially AmE) the right to sell sth in a particular place; the place where you sell it, sometimes an area which is part of a larger
[18]	verb /kan'traekt/
[+ obj or no obj] to become less or smaller; to make sth less or smaller: a contracting market
[+ obj] to make a legal agreement with sb for them to work for you or provide you with a service: Several computer engineers have been contracted tothe finance department.
[no obj] to make a legal agreement to work for sb or to provide them with a service: She hascontracted to work 20 hours a week.
ШЯЗ con,tract 'in (to sth) (BrE) to formally agree that you will take part in sth con,tract 'out (of sth)(BrE) to formally agree that you will not take part in sth: Many employees contracted out of the pensionplan,con,tract sth 'out (to sb) to arrange for work to be done by another company or by sb outside your company: The maintenance and cleaning of thebuilding has been contracted out.
'contract bond (also performance bond)
noun [c]
(Law) a guarantee provided by a bank or an insurance company that their customer, for example a supplier or a building company, who has a contract to supply sth or do some work for sb will complete the work. If they do not, a sum of money will be paid: The contractor must provide a contractbond. oA performance bond is a financial guaranteethat you will honour a business contract.
.contract 'carriernoun [c](Transport) a transport company that has a contract to carry goods or people for an organization
common carrier
[19]	convert /kan'v3:t; AmE-'V3:rt/ verb
[+ obj or no obj] to change or make sth change from one form, purpose, system, etc. to another: The software converts files from Macintosh format to Windows format, о converting ideas into actions о Our offices are on the second floor of a converted warehouse, о Many TV companies are converting to digital.
(Finance) [+ obj] to change an amount of one type of money, investment, unit, etc. into another type: What rate will I get if I convert my dollars into euros? о The bonds can be converted into common shares.
->idiom at action
convertibility /kan,v3:t8'bil8ti; AmE-,v3:rt-l noun [u]
(Economics) the fact that the money of a particular country can easily be changed into the money of another country: He said that China will steadilypromote the full convertibility of its currency. -> convertible currency
convertible /kan'v3:tabl; AmE -'V3:rt-/ adjective, noun (Finance)
adjective
(about bonds or shares) that can be exchanged for another type of investment in a company, usually ordinary shares: The bonds are convertible intoFrance Telecom shares, о The company issued1 billion in convertible bonds. -» exchangeable
noun [c] (also convertible se curity)
a special type of bond or share that can be exchanged for another investment in the company
[C] one of a number of books, newspapers, pieces of software, etc. that have been produced and are the same: a copy of'The Financial Times'оThe book has sold more than 8 million copiesworldwide.
[C] a document or computer file that is the same as an original from which it is made: Please maketwo copies of the letter for the files, о abackupcopyof the disk (= to be used if you lose the original)
duplicate photocopy noun О to keep/make/print (out) a copy
[C] a product that is made to be the same as or very similar to another product, especially when this is done illegally: a bootleg copy of a CD
bootleg, pirate
(Marketing) [u] written material that is to be printed or used in an advertisement: This will makegreat copy for the ad. copywriter
i^fJMiiMiaifflEm
Copies of products
Products that are similar to popular brands
They're developing a copycat version of the drug.
It's difficult to compete in a crowded market with a me-too product.
a knock-off designer handbag
Illegal copies of software, CDs, videos, etc.
a stall selling bootleg CDs
pirated/pirate copies of American movies
illegal/unauthorized/unlicensed copies of the software
[20]	verb [+ obj]
to have the copyright for sth: copyrighted material patent
'copy Resting noun [u] [Marketing) the process of testing an advertisement with a small group of people to see how effective it is before it is used publicly: We carried out copy testing to see which heading attracted the most response. ► 'copy test verb [+ obj or no obj]: The ads were copy tested before the campaign and the scripts changed.'copy test noun [c]: She questions whether copy tests can really predict sales results.
copywriter /'kopiraita(r); AmE 'ka:p-/ noun [c] a person whose job is to write the words (copy) to be used in advertisements: She works as acopywriter at a London ad agency.
cordless /'ko:dlas; AmE 'ko:rd-/ adjective not connected to a power supply or another device by wires
О a cordless drill/mouse/telephone/tool
a company, especially a large one: The bank will focus on corporates and financial markets, о Asia's leading corporates
(Finance) = corporate bond
.corporate advertising noun [u](Marketing) advertising that tells the public about a company, rather than particular products that it sells, and tries to create a good image for it: Out-corporate advertising is designed to create a strongand desirable corporate brand image. institutional advertising
.corporate 'bond (also 'corporate) noun [c](Finance) a bond that is issued (= sold) by a company
.corporate 'charter = charter noun (2)
.corporate communi'cation (also
.organizational communication) noun [и; c, usually pl.]
(HR; Marketing) the things that a company does to share information with its employees or with its customers and the public, in order to keep a good relationship with them and give a clear idea of what it is: Effective PR and corporate communicationwill build awareness of your organization's brandsand products. -» public relations
.corporate 'culture (also .organizational 'culture) noun [u,c]
the ideas, beliefs and values of a particular company or organization: We are trying to make ourcorporate culture more international.
.corporate debtnoun [u](Economics) money that companies borrow from investors, banks, etc.; investments that involve lending money to companies: The economy has beenburdened by heavy corporate debt, о the corporatedebt market consumer debt
.corporate 'financenoun [u] the activity of helping companies to get the money they need in order to run and develop their businesses: He followed a career in corporatefinance, о the corporate finance arm (= business/ department) ofKPMG ► .corporate fi'nancier noun[C]: Senior corporate financiers were handling thesale.
.corporate governancenoun [u] the way in which directors and managers control a company and make decisions, especially decisions that have an important effect on shareholders: a setof guidelines for good corporate governance governance
.corporate hospi'talitynoun [u](Marketing) when companies entertain customers, business partners, their staff, etc. for example at a
[u,C] the activity of writing letters: The organization has been in correspondence with the bank about the matter, о a long correspondence
[U] the letters a person sends and receives: email correspondence о Address all correspondence to...
corre spondence course noun [c] a course of study that you do at home, using books and exercises sent to you by post/mail: Much of thetraining is donebycorrespondence course.
distance learning
correspondent /.kora'spDndant; AmE ,ko:r3'spa:n-; ,ka:-/ noun [c]
a person who reports news from a particular country or on a particular subject for a newspaper or a television or radio station: a report from ourEmployment Correspondent
a person who writes letters to another person: email correspondents
= correspondent bank
.correspondent 'bank (also .corres pondent)
noun [C]
(Finance) a bank that provides services for a bank inanother place, especially one in another country: The exporter's bank sends the bill of exchange to its correspondent bank in the importer's country.
.correspondent 'banking поиn [u]
corresponding /.kDra'spDndiq; AmE ,кэ:гэ- 'spa:n-; ,ka:-/ adjective
matching or connected with sth that you have justmentioned: Fourth-quarter profits fell 10 per cent compared with the corresponding period last year, о Although consumer spending improved, there was no corresponding increase in manufacturing activity.
.correspondingly adverb: a period of high demand and correspondingly high prices
corrupt /ka'rAptI adjective, verb
adjective
(about people) willing to use their power to do dishonest or illegal things in return for money or to get an advantage: Corrupt employees had passed onconfidential information.
(about behaviour) dishonest or immoral: The firm is notorious for its corrupt practices.
(IT) containing changes or faults, and no longerin the original state: software that restores corrupt files о The text on the disk seems to be corrupt.
[21]	adjective
(especially about money and goods for sale) made to look exactly like the real thing, in order to trick people: Are you aware these notes are counterfeit? оIt is a crime to knowingly buy counterfeit products.
'counterfeit noun [C]: trademark counterfeits forgery
verb [+ obj]
to make an exact copy of sth in order to trick people into thinking that it is the real thing: Thedollar is still the most counterfeited currency in theworld. -> forge
counterfeiting noun [u] counterfeiter
noun [C]
[22]	noun [C]
a person who commits a crime: websites and Internet programs targeted by criminah
.criminal 'lawnoun [u](Law) law that deals with crimes, rather than with commercial issues and the relationships between individuals, companies, etc: Such actions arepunishable under criminal law. о a breach of thecriminal law civil law ► .criminal 'lawyernoun [c]
crisis /'kraisis/ noun [C,u] (plural crises /'kraisi:z/) a time of great danger or difficulty when problems must be solved or important decisions must be made: The country's economic crisis has deepened, о The business is still in crisis, о The global car industry was in one of its most serious crises ever. О a major/serious/the worst crisis ♦ an economic/a corporate/financial/political crisis ♦ a banking/ cash/currency/debt/an energy crisis ♦ a crisis arises/ deepens/is over/worsens ♦ to face/avert/resolve/
[23]	verb [+ obj] date-stamp to print the date on a document, an envelope or a food product: Food items must be date-stamped to make sure the oldest stock is used first, ►date-,stamping noun [u]
datum /'deitam/ noun [C] (plural data)(Technical) a fact or piece of information -» data
daughter .company noun [c] a company that is owned completely or partly by another company (a parent company): They are a large group, with 15 daughter companies across Europe. IsVnI subsidiary
dawn 'raid noun [c] (especially BrE) (Stock Exchange) a situation when a company
(Commerce) a person or shop/store whose business is buying and selling a particular product: Britain's biggest car dealer о She is a dealer in antiques, о Here's how to find a dealer near you. о the company's US dealer network
wheeler-dealer at wheeling and dealing
(Finance; Stock Exchange) (BrE) (AmE 'trader) a person who buys and sells shares, bonds, currencies, etc. without using a broker or an agent: She is a dealer in the financial futures market. о a senior UK equity dealer о Wall Street dealers See note at agent
(Finance; Stock Exchange) a bank employee who buys and sells shares, bonds, etc. or foreign currency on behalf of the bank
dealership /'didajip; AmE-larJV noun [C] (Commerce) a business that sells products, especially cars, for a particular company; the position of being a dealer who can buy and sell sth: a car/an auto/aMercedes dealership
[c] an amount that is taken from a bank account; a record of this: a debit of 100 о The total debits on the account were £2 000 last month.
IoppI credit
[u] the fact that there is no money in a bank account: Your account is 200 in debit. be, remain, etc. in the red at red, overdrawn
(Accounting) [c] (abbrDeb, deb) an amount that is written in a company's financial account to show a decrease in money that the company owes or an increase in the value of its assets: on the debit sideof an account о Every debit must have acorresponding credit. IoppI credit—Picture at T- account СЫН The debits are recorded on the left side of a traditional T-account.
[24]	noun [c, usually sing., u]
a process or period of becoming weaker, smaller or less good: The county suffered a sharp decline in exports о She has failed to reverse the company's decline, о The rate of decline is now slowing, о The currency has been in decline since the 1980s. —Picture at product life cycle О a dramatic/rapid/sharp/steep decline ♦ a gradual/ slight/slow decline ♦ a continued/continuing/steady decline ♦ to halt/reverse/stop/suffer a decline
verb [no obj]
to become weaker, smaller or less good: The number of tourists to the resort declined by 10% last
a fault in sth or in the way it has been made which means that it is not perfect: Engineers found several defects in the design of the vehicle, о The factory has a defect rate of 1 per 4 engines produced.
an important/a major/minor/serious/slight defect ♦ a design/mechanical/safety/structural defect
[25]	demote /,di:'maot; AmE -'moot/ verb [+ obj] (oftenbe demoted)
(HR) to move sb to a lower position in an organization, often as a punishment: She wasdemoted from chief executive to sales director.
(Finance) to move a company to a lower position within a particular system, such as a stock exchange index: The airline has been demoted fromthe FTSE100 Index.
downgrade ioppi promote
[c] an amount of money that is paid into a bank or savings account: Deposits can be made at any branch, о I wish to make a deposit of $5 ООО. о Payments are placed on deposit to earn interest. ioppi withdrawal
(Economics) deposits [pi.] the total amount of money that has been paid into bank accounts in a particular area or country: The combined banks would have deposits of more than $22 billion, о The government fears a run on deposits, о the ratio of deposits to gross domestic product о dollar/sterling deposits
(Commerce) [C, usually sing.] an amount of money that is given as the first part of a larger payment, especially to prevent the goods being sold to sb else: You pay a $250 deposit now and the balance within 30 days, о We've put down a deposit on a house, о If you cancel the agreement after signature, you lose your deposit. isyni down payment
О to ask for/require/take a deposit ♦ to pay/put down a deposit ♦ to forfeit/lose a deposit ♦ to reclaim/ repay/return a deposit ♦ a refundable/returnable/ non-refundable deposit
{Property) [C, usually sing ] an amount of money that is paid by sb when they rent sth and that is returned to them if they do not lose or damage the thing they are renting: Rent is £500 per month, plus a deposit of £300. о Tenants need to pay a deposit of one month's rent, о You claim back your deposit when you return the car.
О to ask for/require/take a deposit ♦ to leave/pay a deposit ♦ to forfeit/lose a deposit ♦ to reclaim/ repay/return a deposit
(Economics) [u; sing.] a fall in the value of a country's currency, compared to the currencies of other countries: a 22% depreciation in the South African rand о a sharp depreciation in Brazil's currency, the real о The decline reflects the depreciation of the euro against sterling.
iqppi appreciation
(Accounting) [u] a gradual reduction in the value of machinery, a vehicle or other asset over a particular period of time, as stated in a company's accounts: the calculation of depreciation on businessfurniture and equipment о a sharp rate ofdepreciation -> amortization
[u] a gradual reduction in the value of sth over a period of time: the depreciation of house prices
depreciation ac countnoun [c](Accounting) a financial record in which the amount of depreciation on an asset is recorded: the balancein the depreciation account
depreciation al lowancenoun [c](Accounting) an amount of money that a business can take away from its profit when calculating the amount of tax it must pay, based on the fact that an asset such as machinery or a vehicle has lost part of its value over a period of time: The government hasraised depreciation allowances for small andmedium-sized companies.
[C,U] the general arrangement of the different parts of sth that is made, such as a building, machine etc.; a drawing or plan that shows how to make it: They have created a design for a solar-powered car. о The building suffers from poor design,о The architects can refine their designs on screen.
О to create/produce/use a design * to change/ improve/modify the design (of sth) ♦ (a)bad/good/ new/poor/unique design ♦ a basic/preliminary/ standard design * a design feature/flaw/problem
[u] the art or process of deciding how sth will look, work, etc: a course in art and design о the design and development of new products о Most of the design work was done by outside studios, о We use computers at each stage of the design process.
a design agency/company/consultancy/firm/studio ♦ a design department/team
SCAD
[26]	verb [+ obj]
to decide how sth will look, work, etc: They have won a contract to design and build two new ships, о a well-designed computer desk
to think of and plan a system, a way of doing sth, etc: We allow staff to design their own work schedules, о designing a solution to meet customers' needs
(usually be designed) to make, plan or intend sth for a particular purpose or use: The phone is specially designed for use in wet conditions, о a marketing strategy designed to improve the company's image
designate verb, adjective
verb /'dezigneit/ [+ obj] (usually be designated)
1 to say officially that sth has a particular name or purpose: The area has been designated as 'industrial land', о The money has been designated for creating new jobs, о You may only park in the designated areas.
a piece of furniture like a table that you sit at to work, use your computer, etc: All staff have to be attheir desks {= working) by nine o'clock, о Have thereport on my desk (= finish it and give it to me) byMonday.— Picture at office
the part of an organization where a particular type of work is done: Our dealing desks providemarket updates and analysis.
a place where you can get information or be served at an airport, a hotel, etc: the person behind the reception desk о Would Ben Potter please report to the check-in desk?
idiom at clear
desk clerk = clerk (3) deskfast /'deskfast/ noun [c.u] used to refer to the first meal of the day (breakfast) when you eat it at your desk at work
deskill /,di:'skil/ verb [+ obj] (HR)
to change the form of a job so that sb needs less special knowledge and training to do it: He claimsthat most office work has become deskilled.
{often be deskilled) to reduce the skills that a worker has, or that workers in general have, by giving them less skilled work to do: Technologicaladvances have led to an increase in the number ofworkers who have become deskilled.
► .de'skilled adjective: the development of a deskilled labour force in restaurants, hotels and domestic service .de'skilling noun [u]: The
[u] the quality that makes you continue trying to do sth even when this is difficult: We need people with enthusiasm, drive and determination, о I admire the company's determination to deliver the best value for customers.
(formal) [C,U] an official decision or judgement; the process of deciding sth officially: A finaldetermination will have to be made by a court.
determine /di't3:mm; AmE Лз:гт-/ verb [+ obj] (formal)
to discover the facts about sth; to calculate sth exactly: A team of experts is trying to determine the cause of the accident, о We produced a business plan to determine how much capital we would need.
to make sth happen in a particular way or be of a particular type: Price is determined by supply and demand, о Age and experience will be determining factors in our choice of candidate.
to officially decide sth: A date for the meeting has yet to be determined.
devalue /.di:'vaelju:/ verb
(Economics) [+ obj or no obj] to reduce the value of the money of one country when it is exchanged for the money of another country; to become a less valuable currency compared to another: Theauthorities devalued the peso against the US dollarby nine per cent, о The country could be forced todevalue, о a devalued currency [opp] revalue See note at currency
obj] to make sth seem less important or valuable than it should be: They fear that selling the car alongside cheaper vehicles will devalue their brand, о The skill of selling has become devalued.
devaluation /1di:1vaolju,eiJ'n/ noun [C,u]: a
a difference from what is normal, expected or required: The loss represents a 20% deviation from our financial targets, о Any deviation from company policy is unacceptable.
(Technical) the amount by which a single measurement is different from the average
device /di'vais/ noun [c]
an object or a piece of equipment that has been designed to do a particular job: a handheld devicethat functions as a mobile phone and an electronicmap
a method of doing sth that produces a particular result or effect: Sending advertising by mail is very successful as a marketing device.
devolve /di'vDlv; AmE-va:lv/ verb [+ obj or no obj] devolve (sth) (from sb/sth) (to sb/sth) if a duty, responsibility, power, etc. devolves or sb devolves it, it passes to a more local group or to sb who has less authority: Decision-making will devolve to a local level, о Control of the website can now be devolved from specialist staff to the marketing department. ► de'volved adjective: devolved decision-making
ШЛЗ de.volve sth 'into sth to divide sth into smaller parts: The group was devolved into dozens ofsmaller businesses.
diagnostic /.daiag'nDstik; AmE-'na:s-/ adjective, noun
(Technical)
• adjective [usually before noun] connected with identifying sth, such as an illness or
a difference in the amount, value or size of sth, especially the difference in rates of pay for people doing different work in the same industry or profession: They found that the differential between men's and women's pay has narrowed slightly, о the interest rate differential between the US and the eurozone о a differential in prices О to create/increase/narrow/reduce/widen a differential * income/pay differentials * interest rate/price differentials
[27]	adjective [only before noun]
that treats different people or things differently; not equal: The tax is unfair in its differential effect on large and small businesses, о Unions are objecting to differential pay levels for similar skills, о Their policy of differential pricing (= supplying the same product to different markets at different prices) means poorer countries can also afford the medicines.
a decrease in the amount or success of sth, usually for only a short period: They reported a 5% dip in profits from £8.1 million to £7.7 million, о The survey reveals a slight dip in consumer confidence, о I always try to buy on the dips (= buy shares, bonds, etc. when prices fall).
a big/brief/sharp/slight/small/an unexpected dip
'DIP .Financing /dip/ = debtor-in-possession
financing
direct /da'rekt; di-; dai-/ adjective, verb, adverb
adjective [usually before noun]
happening or done without involving other people or actions in between: MrDolan will take direct responsibility for the team, о We have direct access to the central computer system.
happening as an immediate result of sth, without the influence of sth else: They want to see adirect connection between performance and pay.
verb [+ obj]
direct sth to/towards sb/sth j direct sth at/ against sb/sth to aim sth in a particular direction or at a particular person: We are directing our effortstowards expanding the business.
to control or be in charge of sb/sth: A new manager has been appointed to direct the project.
to send a letter, etc. to a particular place or to a particular person: Enquiries should be directed to theCustomer Services department.
[28]	(Marketing) in the Boston Matrix, a product that has a small market share in a market that is growing very little—Picture at Boston Matrix
[29]	noun [sing; U]
see also: wage drift		_
a gradual change or development from one
[30]	verb [no obj] {used with an adverb or a preposition) (used especially in newspapers) to increase or decrease slightly in value or level: The share price edged up 1% to ¥5350. о Inflation has edged below the 2% target. See note at increase
EDI /,i:di:'ai/ = electronic data interchange
EDR /',i:di:'a:(r)/ = European Depositary Receipt
edutainment /,edju'teinm9nt/ noun [u,C] products such as computer software, books and television programmes that both educate and entertain; the activity of using a form of entertainment in order to teach sb sth ► .edu'tainverb [+ obj or no obj]: These games are designed toedutain people.
EEA /Д: i: 'ei/ = European Economic Area
EEC /Д: i: 'si:/ = European Economic Community
'e-e.nabledadjective using the Internet to do business, to communicate with other people, companies, etc: an e-enabledbusiness/company
EEO /,i: i: 'эи; AmE 'ou/ = equal employment opportunity
EEOC /,i: i: эи 'si:; AmE ou/ = Equal Employment Opportunities Commission
doing ffli well and thoroughly with no waste of time, money or energy: an efficient organization/ manager/service о ensuring money is used in the most efficient way о a fuel-efficient car (= that does not use much fuel) IoppI inefficient ► efficiently /i'fijntli/ adverb: They did the job quickly and efficiently, о an efficiently run company
efficient con sumer res'ponse noun [u; sing.] (abbr ECR)
(Marketing; Production) (used especially in the food industry) a process in which manufacturers, suppliers and retailers (= businesses that sell goods directly to the public) work together to reduce costs and give the public a better, faster service
efficient 'marketnoun [c](Economics) a market in which the prices of shares, bonds, etc. are set by buyers and sellers who know all the current information that affects their value, with the result that prices are always accurate: Inan efficient market, news of financial difficulties willhave an immediate effect on a company's share price.
EFT /eft; ,i:ef'ti:l abbr(Finance),electronic fund(s) .transfer a system for making payments to and from bank accounts using computers; a payment that is made in this way: Payment must be made by EFT. о an EFT payment
EFTPOS /'eftpDs; AmE -pa:s/ abbr(Commerce)electronic funds transfer at point ofsale a system used in shops/stores to allow people to pay for goods or services using a bank card or credit card. The money is paid directly from the customer's account by a computer link.
e.g. /,i: 'd3i:/ abbr for example: direct investments e.g. shares andbonds GESD e.g. is formed from the first letters of a Latin phrase meaning 'for example'.
egalitarian /i.gaeli'tearian; AmE-'ter-/ adjective based on, or holding, the belief that everyone is equal and should have the same rights and opportunities: egalitarian companies/workplaces
EGM /.i: d3i: 'em/ = extraordinary general
meeting
'e-goodsnoun [pi.] (E-commerce) products that you can buy on the Internet and transfer to your computer (download), such as software or electronic books
EHO /.i: eitj 'эи; AmE 'ou/ = environmental
health officer
El /,i:'ai/ = employee involvement
[31]	(Finance) [u] the money for business activities (capital) that a company obtains by selling shares rather than from loans: The company has raised7 million of fresh equity, о holding equity in a
[32]	noun [c] (usually exceptionals [pi.]) (Accounting) = exceptional item
exceptional 'item (also exceptional) noun [c, usually pi.]
(Accounting) (in a company's financial records) an amount of money that is paid or received as part of normal business activities but which is unusually
[33]	adjective [only before noun]
connected with managing a business or an organization, and with making plans and decisions: She has an executive position in a finance company, оthe executive management team

О executive decisions/duties/jobs/positions * executive bonuses/pay/perks
having the power to put important laws and decisions into effect; connected with this: Theexecutive board have approved the redundancies, о
see also: personal exemption, tax exemption
1 f U,C] official permission not to do sth or pay sth that you would normally have to do or pay:
a way out of a public building or vehicle: If the alarm sounds, leave by the nearest fire exit.
an act of leaving, especially when sb leaves a job, or a business or an investor leaves a market: Herexit has been a blow to the company, о the group'sexit from the insurance business
О to find/look for/make an exit (from sth) ♦ sth provides an exit (from sth)
a way of ending an agreement, a contract, a loan, etc.; an act of doing so: We must make sure that we have an exit from the contract, о You pay a 25% exit penalty if you cash in the policy early.
an exit charge/cost/fee/penalty

[34]	verb
[+ obj or no obj] to go out; to leave a building, vehicle, etc: We exited via the fire escape.
[+ obj] to leave a job; to stop being involved in sth, such as a type of business or an investment: He is the latest in a series of senior executives to exit the company, о The group is considering exiting television.
(IT) [+ obj] to finish using a computer program or a part of it: Press 'Esc' to exit the program.
'exit .barrier = barrier to exit 'exit charge = back-end load 'exit .interview noun [c] [HR) a meeting between an employer and an employee who is leaving the company to find out why they are leaving: Small companies may not have the time to carry out exit interviews and employee-satisfaction surveys.
exodus /'eksadas/ noun [c, usually sing ] a situation in which many people or businesses leave a place, an activity, etc. at the same time: theexodus of companies from the region о preventing amass exodus of staff to rival firms
,ex officio /,eks a'fijiau; AmE -Jiou/ adjective (formal)
included or allowed because of your job, position or rank: an ex officio member of the committee ► ,ex officioadverb: He was present at the meeting exofficio. CEQ3 Ex officio is a Latin phrase.
exorbitant /ig'zo:bitant; AmE -'zo:rb-/ adjective (about a price) much too high: exorbitant prices/ fees/costs о It is a nice building but the rent is exorbitant. ► exorbitantly adverb: They charge exorbitantly high rates of interest.
expand /ik'spaend/ verb [+ obj or no obj]
to become greater in size, number or value; to make sth greater in size, number or value: an expanding range of products о The company recently expanded its board from 11 to 15 members.
if a business expands or is expanded, new branches are opened, it makes more money, etc: Our business has expanded rapidly, from 16 to 30 stores in a year, о The group wants to expand its
[U] the knowledge and skill that you have gained through doing sth for a period of time; the process of gaining this: Do you have any previous experience of this type of work? о Consultants should have a college degree and at least 10years'business experience.
О practical/previous/prior/relevant/valuable experience ♦ considerable/extensive/little experience ♦ business/financial/industry/ management experience ♦ to have/gain/lack
experience
[c] an event or activity that affects you in some way: We have to provide a better customerexperience.
О a/the customer/learning/shopping experience ♦ a negative/positive experience ♦ to have an experience
[u] the things that have happened to you that influence the way you think and behave: Based onpast experience, most visitors to the website will fillout the form.
О direct/first-hand/personal experience
[c, usually pi.] a product or service that is sold and sent or supplied to another country: Copper isChile's biggest export, о Demand for Asian exportshas grown.
exports [pi.] the amount or value of goods and services that are sold and sent or supplied to other countries over a period of time: oil/steel/wheat exports о Exports account for around 40 per cent of the country's GDP. о A weaker dollar would boost exports.
[U] the selling and sending of goods or services to another country: There are strict controls on the export of certain chemicals, о Most of what we produce is for export, о export earnings/revenue о Europe remains the UK's largest export market, о an export licence for the sale of chemicals
Ioppj import

[image: ]

extraordinary itemnoun [c, usually^!.] (Accounting) (in a company's financial records) an amount of money paid that is unusual for a company and does not relate to its normal business activities: Profits are expected to be an improvement on last year, excluding extraordinary items. -> exceptional item
extravagant /ik'straevagant/ adjective spending or costing too much money: an extravagant pay package о It seemed extravagant for a young firm to have such large offices. frugal
EXW = ex works
(ex 'works (abbr EXW) (also ,ex 'factory, ,ex'warehouse)adverb, adjective (BrE) (Trade) a term meaning that goods are delivered to the buyer at the factory or the place where they are made or stored, and the buyer pays for transporting and insuring the goods from there: Prices start at £9 000 ex works, о All stock is sold ex warehouse, о ex-factory prices -» Incoterm
eyeballs /'aibo:lz/ noun [pi.] (Marketing, informal) people who watch a particular television channel or visit a particular website: The
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more eyeballs you can claim, the more you can charge advertisers, о a pair/set of eyeballs (= one person)
РИД (be) up to your eyeballs (in sth) to have a lot of sth to deal with: They're up to their eyeballs in work.
'eye .contact noun [u] if you make eye contact with sb, you look at them at the same time as they look at you: To hold the attention of your customers, you need to make eye contact with them.
О to avoid/have/makeeye contact (with sb)'eye .trackingnoun [u](Marketing) a research method that studies which parts of an advertisement people look at by watching how their eyes move
'e-zinenoun [c] a magazine published in electronic form on the Internet or sent by email



Ff

F2F (also spelled f2f, F-to-F) /,ef tu: 'ef/ adjective [only before noun] (informal) face-to-face used to describe a situation where people meet together in order to discuss sth: We can discuss this at our F2F meeting next week. СЫВ It can also be used as a noun: [1]F2F is indispensable for many business activities.'
FA /.ef'ei/ = functional acknowledgement
the FAA /,ef ei 'ei/ = Federal Aviation Administration
fab /faeb/ noun [C] (Manufacturing) a factory where microchips are made See note at fabricate ► fabverb [+ obj] (-bb-): The chips are fobbed by IBM.гтгт The word fab was formed from,the words 'fabrication (plant)' and 'fabricate'.
fabricate /'faebrikeit/ verb [+ obj] (Manufacturing) (often be fabricated) to build or make equipment, structures, etc., especially by putting together different parts or materials: The firm fabricates all kinds of rubber products, о The structure is fabricated from standard steel sections, ► fabrication /.faebri'keijn/ noun [u]: the fabrication of computer chips fabricator /'faebrikeit8(r)/ noun [C]: a steel fabricator
WHICH WORD?
fabrication/fab/fabricator/factory
Fabrication is an uncountable noun and refers to the process of manufacturing something, not to the place where it is made, which is often called a factory [C]: the fabrication of computer circuitsоtoopen a new factory
The word fabricator refers to a business that has special skills in building things: The work was done by specialist fabricators, о a fabricator of steel structures
A fab is a factory where microchips are produced: a chip fab
See note at factory
face /feis/ = coalface 'facea.mount noun [c,u] (especiallyAmE)
(Insurance) the amount of money stated in an insurance policy to be paid if the person who is insured dies or the contract ends (matures) sum assured
(Finance) = face value facelift /'feislift/ noun [c, usually sing.]
changes made to a building, product, service, etc. to make it more attractive to customers: They havegiven the flagship Paris store a 50 million facelift.
,face outadverb used to describe the way books are placed on a shelf in a shop/store so that their covers can be seen: Books that are face out on the shelves sell muchbetter than books that are spine out.'face-savingadjective [only before noun] intended to protect sb's reputation and to avoid embarrassment: a face-saving solution/compromise save (sb's) face at save
'face time noun [u] (HR, informal)
time that you spend talking to sb in the same room rather than sending them emails, talking to them on the telephone, etc: Managers areencouraged to give employees plenty of face time, оgetting more face time with clients
the amount of time that sb spends at work, especially beyond their normal working hours: People here work incredibly long hours because thereis a strong face time culture.
,face-tO-'face adjective, noun
adjective
involving people in the same room or place: a face- to-face meeting/interview ► ,face-to-'face adverb: The discussions will take place face-to-face. -> F2F
noun [c] (plural face-to-faces) (informal)
a face-to-face meeting: There often isn't time to have a face-to-face with the boss. ,face 'value (also 'face a.mount, especially in AmE) noun [C,u]
(Finance) the value that is shown on a coin, a note, a financial document, etc: The bond is trading at onlyhalf of its face value. market value, par value
facia	2ов
facia = fascia
facilitate /fa'siliteit/verb [+ obj]
to make an action or a process possible or easier: She used her contacts at the company to facilitate a deal, о a website that facilitates online payments
to help people work together or reach an agreement
► facilitation /fa.sili'teijn/ noun [u; sing.]: the facilitation of trade о team facilitation
facilitator /fa'siliteita(r)/ noun [C] a person who helps sb or a group of people to do sth more easily or reach an agreement about sth by discussing problems, giving advice, etc. rather than by telling them what to do: They brought in anoutside facilitator to lead the discussions.
fa'cilities .managementnoun [u] the activity of looking after or operating a building, factory, equipment, etc., often on behalf of another organization: The company has won a 40-yearcontract to provide facilities management tohospitals.
facility /fa'silati/ noun {plural facilities) see also: bank facility, credit facility
[C] a factory or a set of buildings where particular goods are produced or particular work is done: They built a new facility to produce the drug, о an oil storage facility See note at factory

О о distribution/manufacturing/production/ research/storage facility ♦ to build/close/open a facility
facilities [pi.] buildings, services, equipment, etc. that are provided for a particular purpose: Does the hotel have conference facilities? о The airport provides good facilities for business travellers, о All rooms have private facilities (= a private bathroom). О conference/cooking/leisure/parking/sports facilities

♦ to improve/provide/use facilities
(Finance) [C] an arrangement that a person, a business, etc. has with a bank or a company to be able to borrow money during a particular period of time up to an agreed amount: We have sufficientborrowing facilities to fund the purchase, о to drawdown on (= borrow money using) a facility о Thefacility runs until next December. See note at loan
to arrange, have/(re) negotiate/obtain/secure a facility* a bank, etc. extends/grants/increases/ provides/withdraws a facility ♦ a facility ends/ expires/matures/runs ♦ to draw (down) on/have access to/use a facility
[c] a special feature of a machine, piece of software, etc. that makes it possible to do sth extra: The program has a facility for checking spelling.
facsimile /faek'simali/ = FAX
factor /'faekta(r)/ noun, verb
noun
see also: adjustment factor, critical success load wow ~
[C] the amount by which sth increases or decreases: The real wage of the average worker has increased by a factor of over ten {= by more than ten times) in the last 70 years.
(Finance) [C] a business that buys the right to collect payments that are owed to a manufacturer: Л factor can take anything between two and eight per cent of an invoice as their fee. о a debt/invoice factor
factoring
(Commerce) [C] a person or business that acts as an agent in particular trades, usually receiving a fee based on the amount of sales achieved. Factors hold the goods and sell them in their own name.
idiom at feel-good
verb [+ obj]
{Finance) to sell the right to collect payments from customers to a bank, company, etc: The companywas forced to raise money by factoring its accountsreceivable, о to factor an invoice -» factoring ПШД .factor sth in; .factor sth into sth{Technical) to include a particular fact or situation when you are calculating sth or when you are thinking about or planning sth: Remember to factorin staffing costs when you are planning the project..factor sth 'out; .factor sth 'out of sth (Technical) to not include a particular fact or situation when you are calculating sth or when you are thinking about or planning sth: You have to factor out newlyopened or closed stores when comparing salesbetween one year and the next.
'factor cost noun [c,u] {Economics) the cost of producing goods and services based on the cost of what is needed to produce it, such as labour, land and capital: It ispreferable to measure the value of total output atfactor cost rather than in market prices.
factoring /'faektanq/ noun [u]
see also: export factoring
{Finance) a financial arrangement in which a bank or other business (a factor) buys the right to collect payments that are owed to a manufacturer. The factor pays the debts and then collects the money, receiving a percentage of the money owed for doing this: They sold their debts to a bank under afactoring arrangement in order to raise cash, о debt/invoice factoring о a factoring company/agent
factor of pro duction noun [c] {Economics) any person or thing that is involved in producing goods or providing services: Land, labour and capital are the main factors of production. |syn| input
factory /'faektri; -tari/ noun [C] {plural factories)
see also: bonded factory, ex factory
a building or group of buildings where goods are made: a car factory о to work in a factory о factory workers о a fall in factory output О to build/close/open a factory
VOCABULARY BUILDING
Types of factories General Words
a factory - an aircraft/a clothing/large/small factory
a plant - an assembly/a car/chemical plant
Words with more limited use
a production/research facility
a flour/paper/steel/wood mill
an industrial/a manufacturing/production site
a cement/chemical/gas/steel works
See note at fabrication
factory cost noun [C. usually sing.] (Accounting) the cost of manufacturing a product, including labour and raw materials but not costs such as transport, etc.
'factory farm noun [c] (erf) a type of farm in which animals are kept inside in small spaces and are fed special food so that a large amount of meat, milk, etc. is produced as quickly and cheaply as possible ►'factory farmingnoun [u]
factory 'floor noun [sing.] {often the factory floor) the part of a factory where the goods are actually produced: He believes executives should spend more time with workers on the factory floor.
.factory 'gate noun [c](,Economics) the entrance to a factory, used to describe the time when a finished product leaves a factory: Manufacturers were only able to raise prices at the factory gate (= the basic price paid to the manufacturer before transport or any profits have been added) by 0.1% over the month, о a fall in factory-gate prices
'factory,outlet = factory shop
'factory pricenoun [c, usually pi.] the price at which a manufacturer sells goods, used especially in advertising to show that a shop/store is selling sth at a very low price: Designer clothing at near factory prices! factory gate
'factory shop (erf) {AmE 'factory store) (also 'factory .outlet,AmE, BrE) noun [c] a shop/store in which goods, especially goods that are slightly damaged or not needed, are sold directly by the company that produces them at a cheaper price than normal
'fact sheetnoun [c] (especially BrE) a piece of paper or a small book giving information about a product or service
fail /feil/ verb, noun
verb
[no obj] to not be successful in achieving sth: Their marketing strategy failed to increase sales, о They failed in their bid to buy the company, о So far, negotiations have failed.
[no obj] to not do sth: She failed to keep the appointment, о They claim that the government has failed in its duties.
[no obj] (about a business) to be unable to continue: Statistics show that 80% of businesses fail within the first five years, о a failing company
[no obj] (about a machine or system) to stop working: The idea is that if one part of the system fails, the others continue to run.
[+ obj] to not pass a test or an exam; to decide that sb/sth has not passed a test or an exam: Shefailed her professional exams, о 190 units failedinspection last month. (oppI pass
noun [C]
the result of a test or an exam when sb/sth is not successful
ШЕЗ without 'fail 1 when you tell sb to do sth without fail, you are telling them that they must do it: I want you here by two o'clock without fail. 2 always: She attends board meetings without fail.
failed /feild/ adjective [only before noun]
not successful: a failed attempt to merge the companies о a failed bid
(about a business) that has stopped operating: a failed airline
'fail-safe adjective [usually before noun] (about machinery or equipment) designed to stop working if anything goes wrong: a fail-safe device/ mechanism
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failure /'feilja(r)/ noun see also: audit failure
[u] lack of success in doing or achieving sth: The company's failure to meet sales targets resulted in serious problems, о the failure of the company's marketing strategy
[c] somebody or something that is not successful: He was a failure as a manager, о The project suffered from too many mistakes and failures.
[u,C] an act of not doing sth, especially sth that you are expected to do: Failure tocomply with theregulations will result in prosecution.
[c,u] a situation in which a business has to close because it is not successful: Business failures dropped by 6% last year, о New companies suffer from a high failure rate.
[u,C] (about a machine or system) the state of not working correctly or as expected; an occasion when this happens: The crash was caused by engine failure.
a systems/technical failure
*fair /fea(r); AmE fer/ adjective, adverb, noun
adjective (fairer, fairest)
acceptable and appropriate in a particular situation: a fair deal/price о a fair estimate of the company's value о We believe our offer is fair and reasonable.
treating everyone equally and according to the rules or law: demands for a fairer tax system о My manager is always very fair.
fOPPl unfair
ГН7П (give sb/get) a fair hearing (to allow sb) the opportunity to give their opinion of sth before deciding if they have done sth wrong: III see thatyou get a fair hearing, (give sb/get) a fair 'shake
(AmE) (informal) (to give sb/get) fair treatment that gives you the same chance as sb else: Are olderpeople getting a fair shake in the workplace?
adverb
according to the rules; in a way that is considered to be acceptable and appropriate: He claims theydidn'tplay fair in winning the contract (= they did sth dishonest in order to get it). 1Ш set fair (to do sth/for sth) (BrE) having the necessary qualities or conditions to succeed: Thecompany looks set fair for growth.
noun [C]
see also: careers fair, job recruitment trade ~
an event at which people, businesses, etc. show and sell their goods: Fewer foreign exhibitors took part in the fair this year, о a technology/agricultural fair exhibition, show
'fair 'average 'qualitynoun [u] (abbrFAQ[Trade) used to describe goods, especially crops, that are sold on the understanding that the quality will be the same as the average quality of goods produced in the same country in the same period of time, or the average quality of several samples: Thecontract was for goods of fair average quality.
.fair dealing noun [u] (Law)
ways of doing business that are honest and fair to your customers and the people you do business with: Financial advisers should have a reputation forfair dealing.
(especially BrE) (AmE usually.fair 'use) conditions under which you are allowed to use or copy an original piece of work, such as part of a book, a song, etc: Fair dealing covers activities such asquoting a passage from a book for a review.
'fair 'market value = fair value ,fair 'trade noun [u] 1 trade which supports producers in developing countries by paying fair prices and making sure
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thafcworkers have good working conditions and fair pay: Our aim is to support fair trade by giving the cocoa growers a fair price for their beans, о We buy 10% of our bananas from fair-trade sources. 2 trade that is fair to customers: fair trade laws to prevent misleading advertising
.fair 'trading noun [u]
buying and selling activities that are honest and fair to businesses, producers, sellers and customers: The company is committed to a policy offair trading, о a fair trading agreement
(Economics) a system of international trade where the countries involved agree not to put taxes on particular items they import from each other: Somestate subsidies could pose a threat to fair tradingconditions. free trade
,fair use = fair dealing (2)
,fair value (also 'fair 'market 'value) noun [c,u]
a price paid for an item that is fair to both the buyer and the seller: A fair value for crude oil would be around $32 a barrel, о a fair value price
(Accounting) a method of valuing the assets of a business based on the price at which they could be sold: Some analysts thought a fair value for theassets would be $500 million.
rfair wagenoun [c] (,HR) an amount of money paid to a worker that is equal to the work done: fair wages for coffeefarmers
faithfully /'feiGfali/ adverbrrcnYours faithfully[BrE) {only used in writtenEnglish) used at the end of a formal letter before you sign your name, when you have addressed sb as 'Dear Sir/Dear Madam', etc. and not by their name
fake /feik/ adjective, noun, verb
adjective
not genuine; appearing to be sth it is not: The fake DVDs were of poor quality, о fake designer clothings counterfeit, pirate
made to look like sth else: a jacket in fake fur
noun [C]
a product, work of art, piece of jewellery, etc. that is not genuine but has been made to look as if it is: The ti'ade in fakes costs industry billions of pounds ayear.
verb [+ obj]
to make sth false appear to be genuine, especially in order to deceive sb: She had faked hersupervisor's signature on the document.
fall /fo:l/ verb, noun
verb [no obi] (fell /«el/ fallen /Тэ:1эп/)
to decrease in amount, value or level: Orders for new products have continued to fall, о Their profits fell (by) nearly 30 per cent, о The company's shares fell sharply on Tuesday, о a period of falling prices о Our market share has fallen to its lowest level ever. See note at increase
to pass into a particular state; to begin to be sth: The company fell into bankruptcy with debts of $12 billion, о The first interest payment falls due (= must be paid) in January.
ШЕ2 fall foul of sb/sth to be guilty of not obeying sb/sth: Companies risk heavy penalties if they fallfoul of the new accounting rules,.fall from 'grace to become less popular and successful, especially after doing sth wrong and losing people's trust: After the collapse of the Internet bubble, he quicklyfell from grace and later left the company,.fall onyour sword to take responsibility for sth bad that has happened, especially by leaving your job: If thecompany's profits don't improve this year, the CEOwill be forced to fall on his sword,fall 'short of sth to fail to reach the standard that you expected or
need: We're going to fall short of our sales targets for this year. idioms at arrears, prey noun, stand verb
ШЗЗ fall a part 1 to be in very bad condition so that parts break off: The machines are falling apart. 2 to have so many problems that it is no longer possible to exist or function: The merger plans fell apart last week. fall through .fall a'way to become gradually fewer or smaller; to disappear: The market for their products fell away to almost nothing, .fall 'back to decrease in value or amount: Share prices fell back after brisk early trading, .fall'back on sth (not used in the passive) to have sth to use when you are in difficulty or if other things fail: Many households have no savings to fall back on. о The company can fall back on its classic brands. -> fallback .fall be'hind; .fall be hind sb/sth to fail to keep level with sb/sth: All too often, companies fall behind technologically, о The project has fallen behind schedule, fall be'hind with sth to not pay or do sth at the right time: They had fallen behind with their loan repayments, .fall" 'off to decrease in quantity or level: We expect sales to fall off in the new year. fall-off .fall 'out of sth to no longer be part of a particular group or have a particular status: The group is in danger of falling out of the FTSE100. .fall 'through to not be completed, or not happen: The deal fell through when they could not agree on price. fall apart

• noun [C]
see also: free fall
a decrease in size, number, rate or level: The firm announced a five per-cent-fall in profits, о a dramatic fall in unemployment
abig/dramatic/sharp/slight/steepfall (in sth)ШШ sb's .fall from 'grace a situation in which a person or a company becomes less popular and successful, especially after doing sth wrong and losing people's trust: The company suffered adramatic fall from grace and most of its directorswere replaced. -» idiom at ride verb
fallback /Тэ:1Ьэек/ noun [C]
a plan or course of action that is ready to be used in an emergency if other things fail: Each stage of the plan has a fallback, о We need a fallback position if they don't accept our offer. fall back on sth at fall verb
a reduction or decrease in sth: a fallback inenergy prices [syn] fall fall back at fall verb
.fallen angelnoun [c]{Finance, informal) a company whose bonds were once a good investment but have now dropped in value
faller /Тэ:1э(г)/ noun [c] {Stock Exchange) (used in newspapers) a company whose shares have decreased in value: The airline was the biggest faller in FTSE 100 index today, dropping 7.6 per cent, [syn] decliner IoppI gainer
'fall guy noun [C] {especiallyAmE) a person who is blamed or punished for sth wrong that sb else has done: He was made the fall guy for the company's failure.
falling'market noun [c]
a market in which most investments are decreasing in value: They were forced to sell theshares in a falling market.
a situation in which the demand for a particular type of product is decreasing: a falling market for ГГproducts and services.
falling-Off = fall-off
'fall-off {AmEspellingfalloff) {BrEalso .falling-'off,
less frequent) noun [sing.]
a reduction in the amount, level or quality of sth: a recent fall-off in demand for exports fall off at fall verb
fallout /'forlaut/ noun [U] the bad results of a situation or an action: The banks were hit by the fallout from the economic crisis.
false /foils/ adjective
wrong; not correct or true: She gave false information to the insurance company, о fabe marketing claims
not genuine, but made to look real to deceive people: a fabe passport
wrong, because it is based on sth that is not true or correct: Buying a cheap computer is afalseeconomy (= will not actually save you money).
falsely adverb: to be fabely accused of sth
ПТГПby/under/on false presences{AmEspelling~ pretenses) by claiming that sth is true which is not, especially in order to gain some advantage for yourself: She was accused of obtaining money byfabe pretences.
false accountingnoun [u] the crime of reporting information about a company's financial state that is not true, so that people believe it has less debt, more profit, etc. than it really has
.false'bottomnoun [c]{Economics) if a market in which share prices are falling has a false bottom, it seems as if prices have reached their lowest level because they begin to rise, but then they fall even lower
.false dawnnoun [c] a situation in which you think that sth good is going to happen but it does not: a fabe dawn for theeconomy
falsify /'foilsifai/ verb [+ obj] (falsifies, falsifying, falsified, falsified)
to change a written record or information so that it is no longer true: to falsify data/documents/records
The directors had fabified the accounts.
falsification /.foilsifi'keiM noun [u,C]: the deliberate falsification of the company's records
falter /'fo:lta(r)/ verb [no obj] to become weaker or less effective; to stop increasing or improving: The business faltered and then collapsed, о The economy shows no signs of faltering. ► faltering /'fo:ltariq/ adjective: the country's faltering economy
family brand noun [c] (Marketing) a name that a company uses to sell a range of different products: Each product line is sold under a different family brand, ►'family .branding noun [u]: a strong family branding
family-'friendly adjective (HR) suitable for workers who have children: family-friendly policies/working hours
.family 'life .cyclenoun [c, usually sing ] (Marketing) the different stages of family life that depend on the age of the parents and children, and how many children are living at home: Clothingneeds differ throughout the family life cycle.
fancy /'faensi/ adjective (fancier, fanciest)
unusually complicated, often in an unnecessary way: The program has a lot of fancy graphics.
[only before noun] (especially about small things) attractive, with a lot of decorations or bright colours: fancy goods (= things sold as gifts or for decoration)
(sometimes disapproving) expensive or connected with an expensive way of life: fancyrestaurants with fancy prices
Fannie Mae™ /.faeni 'mei/ noun (Finance, informal)
1 [sing.] (abbrFN MA) in the US, the Federal National Mortgage Association, a private company supported by the government that supplies money
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for mortgages: Fannie Mae leads the market to expand home ownership. 2 [c, usually pi.] the bonds that are issued by Fannie Mae: Fannie Maes with a yield of 4.05% о a fund that invests in Fanny Maes Freddie Mac, Ginnie Mae
fao /,ef ei 'ao; AmE 'oo/abbr (BrE) for the attention of; written on a business letter or document to say who should deal with it
FAQ /.ef ei 'kju:; AmE also faek(abbr, noun
abbr
(IT, usually used in written English) also /faek/ frequently asked questions: The site has a list of FAQs on the new tax law.
(Trade) = fair average quality
noun [c, usually pi.] (plural FAQs)
(IT) an Internet page on which there are answers to questions that people often ask about the site or a special topic: Please check our FAQs before contactingthe customer support centre, о an FAQ page/section
fare /fea(r); AmE fer/ noun
see also: low-fare
[c.U] the money that you pay to travel by bus, plane, taxi, etc: Bus fares will go up by 7% next week, о Children over 16 pay full fare, о a 7% fare increase о The price of walk-up fares (= that you do not book before you travel) has been cut. airfare
a one-way/single fare • a return/round-trip fare • full/half fare ♦ cheap/discount/high/low fares * off- peak/peak fares ♦ last-minute/standby/walk-up fares
[c] a passenger in a taxi: The taxi driver picked up a fare at the station.
farm/fa:m; AmE fairm/ noun, verb
noun [C]
see also: cube farm, fish non-~, server wind ~
an area of land, and the buildings on it, used for growing crops and/or keeping animals: a 40- hectarefarm о a farm labourer/worker о farm buildings/machinery о an increase in jobs in the farm sector
a place where particular fish or animals are bred: a cattle/chicken/fish farm factory farm
verb [+ obj or no obj]
to use land for growing crops and/or keeping animals: The family has farmed in the area for generations, о organically farmed produce БИЛЛ .farm sth 'out to sb (BrE) to send out work for other people to do: Most of the engineering work is farmed out to independent firms.
farmer /'fa:ma(r); AmE 'fa:rm-/ noun [C] a person who owns or manages a farm
.farmer's 'market (also spelled farmers' noun [c]
a market where farmers sell their fruit and vegetables farming/'faimiq; AmE 'fa:rm-/ noun [U] the business of managing or working on a farm: to take up farming о sheep/fish/organic farming о farming systems/techniques о a farming community
FAS /.ef ei 'es/ = free alongside ship
FASB /'faesbi/ = Financial Accounting
Standards Board fascia (BrE spelling also facia) /'feija/ noun [C] (BrE)
a board above the entrance of a shop/store, with the name of the shop/store on it; the name of a shop/store: Some stores will continue to operateunder the Safeway fascia.
the hard cover on a mobile phone/cellphone
fashion	212
fashion -^fesXn / -noun
[u,c] a popular style of clothes, hair, etc. at a particular time or place: dressed in the latest fashion о new hair fashions о Black is always in fashion, о a store selling shoes and fashion accessories

О current/the latest/new fashions ♦ to be in/out of fashion
[u] the business of making or selling clothes, shoes, etc., especially in new and different styles: the world of fashion о a career in the fashionindustry
a fashion business/chain/house/retailer * a fashion designer/magazine/show
'fashion goodsnoun [pi ] {Commerce) items such as clothes, shoes, etc. that manufacturers need to change often as styles, etc. change: Its fashion goods now range from watches toshoes.
fast /fa:st; AmE faest/ adjective, adverb
adjective (faster, fastest)
happening quickly or without delay: the fastest rate of increase for several years о a fast response time о a fast Internet connection
moving quickly; producing or allowing quick movement: a fast train service о the fastest route between two cities
idiom at hard adj.
adverb (faster, fastest)
quickly: Exports are growing faster than GDP.
in a short time; without delay: We want to get our new products on the shelves as fast as possible.
,fast-'changing adjective changing quickly: satisfying fast-changing consumer demands
.fast 'foodnoun [U] hot food that is served very quickly in special restaurants, and often taken away to be eaten in the street: We intend to offer quality fast food, о theworld's largest fast-food chain
.fast-'forward verb, adjective
verb
[+ obj or no obj] to wind a tape or video forward without playing it
[no obj] to think about a point later in time: If we can fast-forward two years, let's have a look at our sales projections.
(informal) [+ obj or no obj] to grow or progress quickly; to make sth do this: We will fast-forward the product and bring it to the market by 2008.
adjective (informal)
growing or progressing very quickly: a fast-forwardcompany/marketplace
,fast'growing adjective [only before noun] getting bigger quicldy: a fast-growing business о Portables make up the fastest-growing segment of the computer market.
'fast lane noun [sing.]
a very busy life, where a lot is happening, that often also has a lot of stress and worry: Life in thefast lanecan have long-term effects on health andfamily life.
(HR) = fast track .fast-'movingadjective [usually before noun]
growing, developing or changing quickly: fast- moving technology companies о the fast-moving world of computer gaming
selling quickly: fast-moving consumer goods FMCG
.fast-'pacedadjective [usually before noun] developing or changing quickly: a fast-pacedmarketplace'fast track (also'fast lane)noun [sing ] {HR) a plan or path that brings success in your career and more important jobs more quickly than normal: The company put him on a fast track tohigher management, о a fast-track career/executive► 'fast-trackverb [+ obj]: Exceptional employees canbe fast-tracked into positions of greater responsibility.fast-,trackingnoun [u]
'fat catnoun [c] (informal) a person who earns, or who has, a lot of money (especially when compared to people who do not earn so much): corporate/industry fat catsfatware /'faetwea(r); AmE -wer/ = bloatware fault/fb:lt/ noun
[c] something that is wrong or not perfect with sth; something that is wrong with a machine or system that stops it from working correctly: a technical fault о faults in design
[u] the responsibility for sth wrong that has happened or been done: She lost her job through nofault of her own.
'fault-,findingnoun [u] the act of looking for faults in sth: We providecomputer servicing, fault-finding and repair.'fault .tolerancenoun [u](IT) the ability of a computer or a network to continue to work even when there is an unexpected problem with the hardware or software ► 'fault-tolerantadjective [usually before noun] faulty /'fo:lti/ adjectiveЛ not perfect; not working or made correctly: faulty goods/workmanship о The product wasrecalled because a part was faulty.2 (about a way of thinking) wrong or containing mistakes, often resulting in bad decisions: faultyanalysis
favourable (AmE spelling favorable) /'feivarabl/ adjective
good for sth/sb and making it/them likely to be successful or have an advantage: Conditions are not favourable for private investors at the moment, о favourable economic conditions
fairly good and not too expensive: Because of its size, the company can buy supplies on favourableterms.
fQPPl UNFAVOURABLE
*fax /fasks/ noun, verb
noun (also fac'simile, formal)
(also'fax ma.chine) [c] a machine that sends and receives documents in an electronic form along telephone wires and then prints them: Do you havea fax?
[u] a system for sending documents using a fax machine: Can you send it to me by fax? о What'syour fax number?
[C] a letter or message sent by fax: Did you get my fax? о You can send faxes by email from your computer.

О an incoming/outgoing fax ♦ to get/receive/send a
fax
verb [+ obj or no obj]
to send sb a document, message, etc. by fax: Couldyou fax me the latest version? о Could you fax ittome? о The printer can also fax, scan and copy.faxback /'fasksbask/ noun [u.C] a system in which sb can automatically receive information by fax from a website, or, when they ask, from a fax machine or a telephone
'fax ma.chine = fax noun (l) FCA /.ef si: 'ei/ = free carrier FCL /.ef si: 'el/ = Full Container Load FCM /,ef si: 'em/ = futures commission
merchant
fco /,efsi:'au; AmE'on/ = franco
FDI /,е£сМ: 'ai/ ;=hforeign вцшст iwve'stm-ent
feasibility .study (also .feasibility re.port, less frequent) noun [c]
an examination of every detail of a new project, such as the costs, benefits and risks, in order to decide if it is possible and likely to be achieved; the document that is produced: We are doing afeasibility study on building a factory in France.
feasible /'fi:zabl/ adjective that is possible and likely to be achieved: It is not feasible to complete the project in under 3 months.
a feasible idea/plan/suggestion
feasibility /,fi:za'bilati/ noun [U]: The directors are examining the feasibility of a management buyout, о a feasibility test
feather- bedding (AmEspelling
featherbedding) noun [u]
(HR) the activity of limiting the production of goods or of using too many workers, in order to save or create jobs, especially because of a contract with a union
feature /'fi:tj8(r)/ noun, verb
noun [C]
see also: call feature
something important, interesting or typical of a thing or place: Ease of use is a key feature of all their products, о The new computer system is much more powerful and has more safety and security features.
a distinguishing/key/major/standard/striking/ unique feature * a handy/an interesting/a useful feature ♦ design/safety/security features
(in newspapers, on television, etc.) a special article or programme about sth/sb: There's a specialfeature on Japan in next week's issue.
verb
[+ obj] to include a particular thing or person as a special feature: The latest models of notebook computers feature a 30 cm screen, о The company is featured in the current edition of the magazine.
[no obj] to be included as an important part of sth: The plant does notfeature in the company's plans for the future. [syTjI figure
the Fed /fed/ = Federal Reserve Board, Federal Reserve Bank, Federal Reserve System
federal /'federal/ adjective
having a system of government in which the individual states of a country have control over their own affairs, but are controlled by a central government for national decisions, etc: a federalrepublic
within a federal system, especially the US, connected with national government rather than the local government of an individual state: stateand federal income taxes о a federal court о federalfunding/grants
'federally adverb
the .Federal Avi'ation Admini stration
noun [sing, with sing./pl. verb] (abbr FAA) the department of the US government that is responsible for non-military air travel
.Federal 'funds (also 'fed funds)noun [pi.] money that is put into federal reserve banks by other banks that can be used for short, temporary loans to banks that need it. The rate of interest charged on such loans is an important sign of what the economy is doing: a cut in the 3.5 per centFederal funds rate
the .Federal Re'serve = Federal Reserve System
the Federal Re serve Bank (alsothe Fed,informal) noun [C] (abbr FRB) one of the 12 banks that form the central bank of the US
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the .Federal Re serve Board (also the
'Federal Re'serve 'Board of 'Governors) (also the Fed, informal) noun [sing, with sing./pl. verb] (abbr FRB)
a group of seven people who are named by the US President and elected politicians (the Senate) to manage the Federal Reserve System
the .Federal Re'serve .System {also the .Federal Re'serve) (also the Fed, informal) noun [sing.] (abbr FRS)
the banking system in the US that lends money to banks and to the government and issues (= makes available) notes and coins
.Federal 'Trade Com,missionnoun [sing, with sing./pl. verb] {abbr FTC) in the US, an independent government organization that makes sure that business is done in a legal and fair way and protects the rights of consumers, etc: The Federal Trade Commission hasconditionally approved the merger. Office of Fair Trading
federated /'fedareitid/ adjective (about states, organizations, etc.) united under a central government or organization but keeping some local control
federation /,feda'reijn/ noun [c]
see also: labour federation
a group of companies, unions, clubs, etc. that have joined together to form an organization: theEuropean Chemical Industry Federation
a country consisting of a group of individual states that have control over their own affairs but are controlled by a central government for national decisions, etc.
*fee /fi:/ noun [c]
see also: break fee, break-up commitment contingency contingent licence no-win no-~, user ~
(Commerce) an amount of money that you pay for professional advice or services: legal fees о Does the bank charge a fee for setting up the account? о There's an upfront fee of 50 and a small annual charge, о a pool of fee income from advisory work See note at price

О to charge/collect/earn/pay a fee* a fat/high/huge/ low/nominal fee ♦ an annual/hourly/a monthly fee ♦ a fixed/flat/one-off/an upfront fee ♦ consultancy/ management/transaction/transfer fees
an amount of money that you pay to join an organization or to do sth: a membership fee
access/en try/mem bersh ip/registra tion/ subscription fees ♦ to charge/collect/pay a fee
'fee-basedadjective{Commerce) (about a service) that you have to pay a fee to use: a fee-based information service
feed /fi:d/ verb, noun• verb (fed, fed /fed/) [+ obj]
feed A (with В) | feed В into A to supply sth to sb/sth: The electricity line is fed with power through an underground cable.
feed A (with В) | feed В into/through A to put or
push sth into or through a machine: You have tofeed the sheets into the printer one at a time.ШИНУ .feed 'back (into sth) to have an influence on the development of sth; to help to improve sth: The goodwill feeds back into increased store sales.,feed sth 'back (into sth) to return sth, especially money, to an organization, etc. so that it can be used to help improve it: Our profits are usually fedback into the company to keep it growing,feed sth'back (to sb) to give sb information, advice or
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opinions about sth such as how good a product or sb's work is, especially so that it can be improved: The results of our research will be fed back to the teams. -» feedback feed into sth: ,feed 'throughinto sth (about information, an opinion, etc.) to affect sth; to help to form or develop sth: The report's findings will feed into company policy, о Increases in public spending will feed through into higher employment, .feed 'through (to sb/sth) to reach sb/sth after going through a process or system: It will take time for the higher rates to feed through to investors. -» feed into sth
noun
see also: sheet feed
[C] a pipe, device, etc. which supplies a machine with sth: The printer has an automatic paper feed.
[u,C] material supplied to a machine: a feed pipe
[и]{AmE) television programmes that are sent from a central station to other stations in a network; the system of sending out these programmes
feedback /тыьаэк/ noun [u]
see also: fuH-circle feedback, 360-degree feedback
(HR) advice or information that is given to an employee about how good their work is so that they can improve

О constructive/immediate/negative/positive/useful feedback ♦ to get/give/offer/provide/receive feedback
(Marketing) information that is given by users to a business about how useful a product or service is so that it can be improved: They offered free productsamples in return for customer feedback.

О consumer/customer/investor feedback ♦ good/ immediate/negative/positive/useful feedback ♦ to get/give/offer/provide/receive/solicit feedback
'feeding .frenzynoun [c] (informal) a situation in which a lot of people compete with each other to buy or get sth for themselves: Shortages of the toys created a feeding frenzy.
feedstock /'firdstDk; -stark/ noun [C,U] (,Manufacturing) a raw material used in the process of manufacturing a product, or as fuel for a machine
'feel-good (also spelled feelgood) adjective [only before noun]
making you feel happy and pleased about life: The social events organized for staff are important for their feel-good effect.
[ECS the/a 'feel-good factor(BrE) a feeling of confidence in the future that is shared by many people
,felt-tip pen (also 'felt tip,,felt-tipped 'pen) noun
[c]
a pen that has a point made of a soft, thick material
feminization -isation /.feminai'zeijn; AmE -na'z-/ noun [U]
\HR) the fact that more women than before are involved in a particular activity: the feminization ofmanagement
ferry /Teri/ noun, verb
noun [c] {plural ferries)
a boat that carries goods, people and vehicles across a river or across a narrow part of the sea: thecross-Channel ferry serviceО a ferrybusiness/company/operator/service
verb [+ obj or no obj] (ferries, ferrying, ferried, ferried)
{usually used with an adverb or a preposition) to carry goods, people or vehicles from one place to another, often for a short distance and as a regular service: Barges ferry the gas and heating oil toregional distributors.
fertilizer, -iser /Тз:Шапэ(г); AmE'fxrt-/ noun [C,U]
a substance added to soil to make plants grow more successfully: artificial/chemical /liquidfertilizers
FEU /.efi:'ju:j noun [c] {Transport)forty-foot equivalent unit a standard container for transporting goods, that is approximately twelve metres long
ff. abbr {only used in written English)
following pages FHLMC /.efeitf el em'si:/ = Freddie Mac fiber optics, fiber-optic = fibre optics fibre{AmEspellingfiber) /'faiba(r)/ noun
[c,U] a material that is made from a mass of natural or artificial threads: nylon and other man-made fibres
[C] one of the many thin threads that form natural materials, such as wood and cotton: cottonfibres
.fibre 'optics{AmE spellingfibernoun [u](IT) the use of thin fibres of glass, etc. for sending information in the form of light signals ► .fibre-'optic{AmE spellingfiber— )adjective: fibre-opticcables
fickle /'fikl/ adjective
changing often and suddenly: the notoriously fickle fashion sportswear market
(about a person) often changing their mind so you cannot rely on them: fickle consumers/investors► 'ficklenessnoun[u]: the fickleness of financialmarkets
fiddle /'fidl/ verb, noun {informal)
verb [+ obj]


to change the details or figures of sth in order to try to get money dishonestly, or gain an advantage: tofiddle the accounts о Shefiddled the books (=changed the company's financial records) whileworking as an accountant.
noun [C]
something that is done dishonestly to get money: an insurance/a tax fiddle
fi'delity bond noun [c] {also fi'delity insurance
[u])
{Insurance) protection that a company can have to pay for losses caused by an employee doing sth dishonest or making a mistake
fiduciary /fi'djurjari; -'du:J"-; AmE also fi'duijieri/ adjective, noun{Law)
adjective
used to describe the relationship based on trust between the people who manage money or property for sb, and the person/people they manage it for: The company's directors were accusedof breaching theirfiduciary dutyto theshareholders.
noun [c] {plural fiduciaries)
a person or an organization that is responsible for managing money or property for another person or group of people [syn] trustee
field /firld/ noun, verb
noun
ц ] a particular subject or activity thatsb works in or is interested in: What field of business are youin?
[sing.] (often used as an adjective) used to describe work or study that is done outside the office, factory or laboratory and the people who do this work: We get vital customer information from our agents in the field, о We carried out field research on people's shopping habits. field-test
{IT) [C] a space for a separate item of data: You will need to create separate fields for first name, surname and address.
verb [+ obj]
to receive and deal with questions or comments: I had to field some difficult questions after the presentation.
'field sales noun [u; pi.] (,Marketing) the business of selling things outside a company's offices; the people who do this work: jobs infield sales о Our experienced field sales force cover all areas of the UK. о the field sales manager
'field-test verb [+ obj] to test sth, such as a product or a piece of equipment, in the place where it will be used ► 'field test noun [C]: The cards are undergoing fieldtests and could be available next year.
FIFO /'faifau; AmE-fou/ = first in, first out
(fifty-'f ifty adjective, adverb (informal) divided equally between two people, groups or possibilities: I think our bid has a better than fifty- fifty chance of success, о Let's split the money fifty-
fifty.
fig. abbr (only used in written English) a figure: See fig. 34.
figure /'figa(r); AmE 'figjar/ noun, verb
noun [C]
see also: double figures, sales single trade ~
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verb
[+ obj] (AmE) to calculate an amount or the cost of sth: We've figured the cost of moving offices at about $10000.
[no obj] figure (as sth) (in/among sth) to be part of a process, situation, etc. especially an important part: The factory doesn't figure in the company'sfuture plans.Isyni feature
ГЛШ .figure sth 'out 1 to calculate an amount or the cost of sth: Have you figured out how much itwill cost?2 to find the answer to sth; to solve sth: We have to figure out how to improve cash flow.3 to plan or think of sth: Have you figured out what to donext? isynl work sth out
*file /fail/ noun, verb
noun [C]
see also: box file, lever arch log Pay and rank and sig suspension etc.
(IT) a collection of information stored together in a computer, under a particular name: Youllfind thedocument on the C-drive in a file called 'Zambia'.

О to access/copy/create/delete/save a file ♦ a computer/data/text file
a box or folded piece of card for keeping loose papers together and in order: Put that letter in thefile marked 'Urgent'.
a file and the information it contains, for example about a particular person or subject: They have vast files on markets, clients and competitors, о Your application will be kept on file.
to have/keep/maintain a file (on sb/sth) ♦ to consult/have access to/read/refer to a file
verb
[+ obj] to put and keep documents, etc. in a particular place and in a particular order so that you can find them easily: I filed the letters away inthe drawer, о The forms should be filedalphabetically.
[+ obj or no obj] to present sth so that it can be officially recorded and dealt with: to file for bankruptcy о to file a claim/a lawsuit о The company filed its accounts last week. lodge
'file .cabinet - filing cabinet 'file clerk = filing clerk 'file .managernoun [c](IT) a computer program that is used to organize, arrange and find files and directories (= groups of files)
'file .server = server 'file .transfernoun [c,u] (IT) an act or the process of sending an electronic file from one computer to another: You can use thecable to connect two computers for a file transfer.
filing /'failirj/ noun see also: regulatory filing
[U] the act of putting documents, letters, etc. into a file: We hired an assistant to do all the filing, о a centralized filing system
[image: ]
[u] the act of presenting sth so that it can be officially recorded and dealt with: There arepenalties for late filing of accounts, о the filing of
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lawsuits/criminal charges о tax filing software 3 [C] (especially AmE) an act of presenting documents to a court or government department; a document that is presented in this way: The company is required to make filings to/with the Securities and Exchange Commission, о In a court filing, he claims the firm acted legally, о bankruptcy/ regulatory/tax filings
'filing .cabinet {AmEalso 'file .cabinet) noun [c] a piece of office furniture with deep drawers for storing files: All the records are stored in a metal filing cabinet.
suspension file—Picture at office
'filing clerk(BrE) {AmE'file clerk)noun [c] a person whose job is to file letters, etc. and do general office tasks
fill /fil/ verb [+ obj]
to appoint sb to a job: The vacancy has already been filled.
to do a job, have a role or position, etc: He fills the post satisfactorily (= performs his duties well), о The team needs someone to fill the role of manager very soon.
to make or sell sth that is not yet available: The managing editor thinks the new magazine will fill a gap in the market.
to provide sth that will stop people from continuing to want or need sth: The hardware storehas devoted itself to filling customers' needs.
if a company fills an order, it gives the customer the goods they have asked for: They have areputation for filling orders quickly.
if sb fills a shortfall, they provide sth so that there will be as much as is needed or expected: plans to train staff in order to fill the shortfall ofskills
ШШ fill your 'pockets to make or take a lot of money for yourself: There were rumours that the bosses had filled their pockets at the expense of shareholders, fill sb's 'shoes/'boots to do sb's job in a satisfactory way when they are not there: When she leaves it will not be easy to find somebody to fill her shoes.
ВИЗа .fill 'in (for sb/as sth) to do sb's job for a short time while they are not there .fill sth 'in {also.fill sth 'out) to complete a form, etc. by writing information on it: You can fill out the applicationonline, .fill sb 'in (on sth) to tell sb about sth that has happened: Can you fill me in on what happenedin the meeting? .fill sth 'out = fill sth in .fill 'up(with sth); .fill sth 'up (with sth) to become completely full; to make sth completely full: Ourorder books are beginning to fill up.
,fiil or kiSI order (also .fill or 'kill, less frequent) noun [C] (abbr FOK)
(Stock Exchange) an instruction to a broker to buy or sell a particular number of shares at a particular price immediately or else not at all: The trade wascarried out on a fill or kill basis, о to submit an FOKСРШ The plural is usually fill or kill orders.
Filofax™ /'failaufaeks; AmE-lou-/ noun [C] a small book with pages that can be added or removed easily, used for writing notes, addresses, etc. in personal organizer See note at
calendar
filter / filta(r)/ noun, verb

• noun [C]
(IT) a computer program that receives data and processes it according to particular rules before displaying it, or sending it somewhere to stop particular things from being seen: You can set upfilters to manage your incoming and outgoing emails,о We use a web filter to block access to certainwebsites.
verb
(IT) [+ obj] (about a computer program) to process data according to particular rules before displaying it or sending it somewhere, for example in order to stop particular figures, text, etc. from being seen: The program filters web pages for unsuitablecontents, о Incoming emails are filtered into differentmail boxes based on their subject.
[no obj] (used with an adverb or a preposition) to have an effect on sth, especially in small amounts over a period of time: The economic recovery is beginning to filter through to the job market. Ш39 .filter sth 'out to remove sth that you do not want using a special device or system: The system filters out all junk emails, о (figurative) The test is used to filter out candidates who may be unsuitable.
filtering /'filtanq/ noun [U] (IT) using a computer program to decide whether particular emails, Internet pages, data, etc. should be displayed or sent somewhere: an email filteringprogram
fin. abbr
a short way of writing financial: fin. statements
a short way of writing finance: the International Lease Fin. Corp.
final /'fainl/ adjective, noun
adjective
[only before noun] being or happening at the end of a series of events, actions, statements, etc: Sales increased by 5% in the final quarter of the year, о a final report/draft/payment о The project is in its final stages/phase.
[only before noun] being the result of a particular process: the final product о The parts are made in China and shipped to Scotland for final assembly.
that cannot be argued with or changed: The judge's decision is final, о The deal still needs final approval from the bankruptcy court, о 12 ООО is our best and final offer.
finally /'fainali/ adverb: The matter was not finally settled until later.
noun finals [pi.]
(Accounting, informal) a short way of writing or saying final results: Finals are expected from several companies this week. interims
.final ac'counts noun [pi ] (Accounting) the set of accounts that a business produces at the end of the financial year: The final accounts were prepared by a firm of local accountants, о to sign the final accounts
.final de'mand noun
(Economics) [U] the extent to which people and businesses are buying goods and services; a measure of this: An increase in final demand leads to an increase in production, о Final demand grew by 2.5% last year.
(Accounting) (also.final re'minder) [c] (both BrE) the last request for payment of a bill or a debt before court action is taken; the document that states this: The council issued a final demand andthreatened legal action.
.final 'dividend noun [c](Finance) a dividend that is paid at the end of the financial year and must be approved by the shareholders at the AGM: Analysts believe it will pass (= not pay) its final dividend. interim dividend
finalize, -ise /'fainalaiz/ verb [+ obj]
to complete the last part of a plan, a project, an agreement, etc: We have now finalized the deal, о The details of the contract have not yet been finalized, о to finalize yourarrangements/ plans
finalization, -isation /.fainalai'zeijn; AmE-la'z-/ noun [U]
.final re'minder = final demand (2)
final salary pension schemenoun [c](HR) especially in the UK, an arrangement in which employees receive a pension when they retire based on how long they have worked for the company and the amount of money they were earning when they stopped: Many big-namecompanies have closed their final salary pensionschemes to new staff.
finance /'fainaens; fai'naens; fa'naens/ noun, verb
noun
see also: consumer finance, corporate debt equity high mezzanine mortgage etc.
[u] money that sb/sth borrows from a bank, receives from investors, etc. in order to run a business, complete an activity or buy sth: The project will only go ahead if they can raise the necessary finance, о A group of banks will provide finance for the takeover, о international sources of finance

О to apply for/get/obtain/raise/sec и re finance ♦ to arrange/provide finance ♦ long-term/short-term finance ♦ a finance business/group
[u] the activity of managing money, especially by a commercial organization or a government: the company's new finance chief о She works in the finance department, о a diploma in banking and finance о the company's consumer finance arm (= that provides loans, etc. to customers) о The government's poor management of public finance lost it the election. chief finance officer

О a finance chief/director ♦ a finance committee/ department/team ♦ company/corporate/personal/ public finance
finances [pi.] the money available to a person, an organization or a country; the way this money is managed: The company is battling to put its finances in order, о Buying new premises put a strain on our finances, о Her personal finances are in a mess.

О to sort out/handle/manage your finances ♦ company/corporate/government/household/ public finances ♦ healthy/sound/strong finances ♦ deteriorating/shaky/weak finances ♦ sth boosts/ strengthens your finances
iшшшетда
Providing finance
VERB	NOUN	PERSON
finance	financing	financier
invest	investment	investor
fund	funding	funder
sponsor	sponsorship sponsor
back	backing	backer
The organization is financed by the government.
They invested $50 000 in the trust.
Extra funding will be needed to pay for the project.
The company has agreed to sponsor a TV show.
They are struggling to win f inancial backing for their plans
• verb [+ obj] to provide or obtain money for a project, or for a business or government to operate: We have sufficient funds to finance operations for another year, о The deal was largely financed by/with/ through a share issue. [syn| fund
'finance chargenoun [c] the amount you must pay when you arrange a loan; the amount of interest you pay on the money you borrow: He has huge credit-cord debt and payshundreds of dollars a month in finance charges.
'finance .company (also 'finance house,
especially in BrE) noun [c] a company that lends money to people or
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businesses so that they can buy expensive items, such as vehicles, pieces of equipment, etc. and pay the money back over a period of time: a consumer finance company (= that lends money to consumers) о Many car manufacturers operate theirown finance companies.
'finance house noun [c] (especially BrE)
= finance company
(Finance) a company that arranges loans, investors, etc. for business projects: a finance house that specializes in securing funding for start-up technology companies
'finance leasenoun [c] an arrangement in which a financial institution buys a vehicle, piece of machinery, etc. and lets a business use it for an agreed period of time in exchange for regular payments: The aircraft wereacquired under a finance lease. -» operating lease
-Atfinancial /fai'naenfl; fa'naen-/ adjective, noun
adjective
[usually before noun] connected with money and finance: a financial transaction/arrangement о financial institutions о a financial adviser/ consultant/planner о They offer independent financial advice on all types of mortgages, о The firm has run into financial difficulties, о Tokyo and New York are major financial centres. ЕЕШ The word financial is sometimes used in the names of companies that provide loans, advice about money, etc.: Capital One Financial, the credit-card issuer.
[only before noun] interested in making a profit; intended to make a profit: A group of financial buyers is interested in acquiring the business (= because they want to make a profit, not run the business), о Our stake in the company is a financial investment rather than central to our business strategy.
► financially /fai'naenjali; fa'naen-/ adverb: Financially, the firm is better off than a year ago. о a financially sound company о Such projects are not financially viable without government funding.
noun
(Stock Exchange) [c, usually pi ] a company that provides financial services whose shares are traded on a stock exchange, for example, a bank: Technology stocks and financials recorded stronggains on the market today.
(Accounting) financials [pi ] (informal) a way of referring to a company's financial results: The company's financials for the six months to 30 June are disappointing.
financial ac countingnoun [u](Accounting) the branch of accounting concerned with preparing accurate records of the activities and state of a business (financial statements), rather than with looking at the profit and costs of different parts of the business
Fi'nancial Ac'counting 'StandardsBoardnoun [sing.] (abbr FASB; in the US, the organization that decides on accounting standards
financial ac'countsnoun [pi ] (Accounting) the written records of an organization's assets, debts, profits, etc.; a summary of these that is prepared for shareholders, lenders, etc. and describes the financial activity during a particular period of time: to prepare a set of financial accountsо The annual financial accounts will be presented toshareholders next week.
fi.nancia! analystnoun [c] a person whose job involves studying the financial state of particular companies and advising people whether to buy or sell those shares: Financial
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analysts forecast pre-tax profits of £40 billion this year. ► financial a'nalysis noun [u,c]
fi nancial 'assetnoun [c](Accounting) an asset that is not physically useful but has a financial value, for example money, an investment or a right to claim payments: The firmhas financial assets of $18.4 billion.
financial engineering noun [u] (Finance) (often used in a disapproving way) the practice of changing the way in which a company borrows money, owns assets, pays debts, etc., especially in order to make its profits seem greater: The firm used complex financial engineering to remove debt from its balance sheet, о techniques of financial engineering, such as reporting prof its from future business
financial 'indicator noun [c] a figure that is seen as a measure of the success of a company, an economy, a market, etc: The company has improved its key financial indicators, including profitability and the debt-equity ratio, о It is clear that on every financial indicator the country is doing well. -> economic indicator
financial insti'tutionnoun [c] an organization such as a bank that offers financial services, such as accepting deposits, making loans or investing customers' money
financial 'instrumentnoun [c](Finance) any investment that has a cash value and can be bought and sold in an organized system, such as shares, bonds, futures (= contracts to buy or sell a particular amount of sth at a particular time in the future for a particular price), etc: In thecity there are banks which trade in all types offinancial instruments, о New financial instruments,such as credit derivatives, are continually beingcreated.Isyni instrument
fi nancial inter mediary noun [c](Finance) a financial organization such as a bank that holds money from lenders in order to make loans to borrowers: banks and non-bank financialintermediaries
financial 'market (also 'market) noun [c] (Finance) the activity of buying and selling shares, bonds, currencies, etc.; the organized structure for doing this or the place where it happens: Brazil's financial markets о a single financial market for Europe о Financial markets reacted positively to the cut in interest rates, о They offered their shares to be traded on the financial market.
financial 'ratio (also accounting ,ratio)
noun [c]
(Accounting) the result of comparing two figures that describe a company's financial state, for example its share price and the amount of profit each shareholder can claim, used by managers or investors to decide how well a company is performing: Smaller companies can offer greatervalue in terms of key financial ratios, such as price-earnings.
financial re porting noun [u] (Accounting) the act of giving investors and authorities regular financial information about a company's profits, debts, assets, etc: good/ inaccurate/fraudulent financial reporting о Auditors have a critical role in the financial reporting process, о financial reporting rules/standards
financial re'sults = results (l)
fi nancial 'servicesnoun [pi ] (Finance) the business of dealing with money for people or providing advice about money and investments: They offer a broad range of financialservices, from credit cards to travel insurance, о Theeconomy is heavily dependent on financial services, оthe financial services industry/market/sector
the Financial Services Au thority noun [sing.] (abbr FSA)
in the UK, the public organization that controls companies that provide financial services, for example insurance companies and banks
financial 'statement noun [c, usually pi.] (Accounting) a document that a company, etc. must prepare regularly, showing its financial performance during a particular period of time. It usually includes the profit and loss account, the balance sheet and other information: Thetrust is required to publish audited financialstatements by April 30. о The auditors refused to signoff the financial statements.
О to prepare/publish financial statements ♦ to f ile/submit financial statements ♦ to approve/certify/sign/sign off financial statements ♦ annual/half-year/quarterly/year-end financial statements
financial 'structure = capital structure financial 'supermarket noun [c] (used in newspapers) a bank or company that provides many kinds of financial services, such as loans, insurance policies, investments, etc: Thebank aims to become a financial supermarket, withdivisions operating in insurance and share trading.
financial 'year (BrE) (also .fiscal 'year, AmE, BrE) noun [C] (abbr FY)
(Accounting) a period of twelve months that a company chooses as the time over which it will complete a full set of financial records: Theyforecast sales of ¥1.5 billion for the current financialyear, ending 30 June, о the 2006/2007financial year (= for example, that starts on 1 April 2006 and ends on 31 March 2007) о the first/second half of thefinancial year -> tax year
financier /fai'naensia(r); fa-; AmE .finan'sir/ noun [c]
(Finance) a person who is an expert in financial matters and who lends money to businesses or manages large amounts of money for a business: George Soros, the billionaire financier о Thefinanciers will have to struggle to make the firm'sbooks balance. corporate financier at corporate finance See note at finance
financing /'fainaensirj; fai'naensiq; fa'naensir)/ noun [U]
see also: creative financing, debtor-in-possession deficit early-stage first-round self--, takeout ~ fraud, о The court found for (- supported the claims of) the plaintiff. hold verb (9)
to find against/for/in favour of sb
finding /'faindiq/ noun see also: fault-finding
[c, usually pi.] information that is discovered as the result of research into sth: What were the main findings from the survey? о The committee will issue its initial findings tomorrow.

О to issue/present/publish/release/report findings ♦ initial/preliminary findings
[Law) [C] a decision made by a court, etc. concerning a dispute: They reached a finding ofprofessional misconduct.
О to make/reach a finding ♦ to overturn/uphold a finding ♦ a finding against/in favour of sb/sth
fine /fain/ noun, verb
noun [C]
an amount of money that must be paid as punishment for breaking a law or rule: a parking fine о Offenders will be liable to a heavy fine (= one that costs a lot of money), о The firm has been ordered to pay a fine of $7.5 million for misleading customers.
to impose/levy a fine ♦ to avoid/be liable to/face/ pay a fine ♦ a heavy/hefty/large/an unlimited fine
verb [+ obj]
to make sb pay money as an official punishment: The five banks were fined $100 000for fixing prices, о He was fined heavily for insider trading.
the .fine 'print = small print .fine-'tune verb [+ obj] to make very small changes to sth so that it is as good as it can possibly be: We need to fine-tune the marketing concept. ► .fine-'tuning noun Щ: The system is set up but it needs some fine-tuning.
finish /'finij[2]/ verb, noun
verb[+ obj or no obj]
to be at a particular price or level at the end of a period of trading on a stock exchange: The Nikkei stock average finished 2% higher yesterday, о China Telecom (= its share price) finished the morning session at HK$1.45. [syn] close
noun
[sing ] the end of a period of trading on a stock exchange; the level of share prices, etc. at this time: At London's finish, the Dow Jones was down 0.8 per cent, о The share price rose to $1.94 from a finish of $1.81 yesterday, [syn! close
[c] the final details that are added to sth to make it complete: The packaging gives the product a stylishfinish.
finished /'finijt/ adjective [usually before noun] see also: semi-finished
(about a product) that has been put together from different parts or materials and is fully completed: Manufacturers are trying to lower their stocks of finished goods, о transforming raw materials into finished products
finite ca'pacity schedulingnoun [u](Production) the process, using computer software, that organizes tasks in a production process so that the best and most efficient way of producing what is needed at the right time is achieved using the available resources
fire /■ faia(r)/ verb [+ obj]
{HR) to force sb to leave their job: 'You're fired!' о She got fired from her first job for always being late. о Who is responsible for hiring and firing staff? Isyni sack See note at dismiss СППХЗ ,fire a'way (usually used in spoken English, informal) used to tell sb to begin to speak or ask a question: 'Can I ask you a question?' 'Fire away!' ,fire sth 'off 1 to write or say sth to sb very
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quickly, often when you are angry: He fired off aletter of complaint.2 if you fire off an email, you send it ,fire sth 'up (informal) to start a machine, piece of equipment, computer program, etc: Let mejust fire up my laptop.
'firea.larmnoun [c] a bell or other device that gives people warning of a fire in a building: to set off the fire alarm
'fire certificatenoun [c] a legal document that shows that a building meets the official standards for keeping workers safe in case of fire and gives details of safety measures, ways of escape, etc: to apply for afire certificate
'fire doornoun [c] a heavy door that is used to prevent a fire from spreading in a building
'fire drill(BrEalso 'fire .practice)noun [C,U] a practice of what people must do in order to escape safely from a fire in a building
fire es.capenoun [c] metal stairs, etc. on the outside of a building, which people can use to escape from a fire
'fire ex tinguisher (alsoex'tinguisher)noun [c] a metal container with water or chemicals inside for putting out small fires
firefighting /Taiafaitiqjdmf'faiarf-/ noun [U] the activity of dealing with problems in a company or an organization as they happen: Most of the CEOswere focused on daily firefighting rather thanstrategy.
'fire insurancenoun [u] insurance that pays for goods, vehicles, etc. that are damaged by fire
'fire .marshal = fire safety officer
firepower /'faiapaua(r); AmE 'faiarp-/ noun [U] the amount of money, power or influence that an organization has available: Ibe company has enormous financial firepower, о The merger will give us more firepower to compete with our bigger rivals.
'fire .practice = fire drill
'fire safety .officer(also'fire .marshal)noun [c] an employee in an organization who is responsible for equipment, activities, etc. to keep places of work and workers safe in case of fire
'fire sale noun [c]
an occasion when a company sells goods cheaply because they have been damaged in a fire
a situation in which a company sells its machinery, parts of its business, etc. cheaply because it needs money quickly: The store may beforced to conduct afire sale in order to stay alive, оselling key assets at fire-sale prices
firewall /'faiawo:l; AmE 'faiarw-/ noun [C, usually sing.]
(IT) a part of a computer system that is designed to prevent people from getting at information without authority but still allows them to receive information that is sent to them -.firewall programs/software о The program sits behind a firewall, andcannot be accessed by Internet users directly.
О to build/install a firewall
(Stock Exchange) = Chinese wall
firing line noun
ОЕШ be in the 'firing line (BrE) (AmE be on the'firing line) to be in a position where people can criticize or blame you: The employment secretary found himself in the firing line over recent job cuts. idiom at line noun
firm	-но
firm /f3:m; AmEf3:rm/ noun, adjective, verb
noun [C]
see also: search firm
a business or company, especially one that provides a professional service: an accounting/engineering/ investment firm о a law firm о She hired a firm of management consultants to study the problems, о The firm was founded in 1996. о new tax breaks for small firms See note at business
to create/found/set up/start (up) a firm ♦ to manage/run a firm ♦ to close (down)Zshut (down) a firm
adjective
(not used in the form firmer, firmest) that cannot be changed after it has been decided or agreed: The airline has placed firm orders for 10 new planes, о We need a firm date for delivery.

О a firm bid/date/offer/order ♦ a firm agreement/ commitment/decision/promise
(firmer, firmest) at a good or high price or level; steady: The pound remained firm against (= compared to) the dollar, о Shares in oil companies were firmer. |opp|soft
verb [no obj]
^about shares, prices, etc.) to become steady or rise steadily: Philips' shares firmed 5.8 per cent to 18.19.
The Canadian dollar firmed against (= compared to) the US currency today, ►'firmness noun [U]: the recent firmness in share prices
ШЛИ ,firm up to become stronger or more stable: Prices are firming up. о Sales growth needs to firm up before we expand further. ,firm 'up sth to make sth stronger, more stable or fixed: The company has not yet firmed up its plans for expansion, о The precise details still have to be firmed up.
firmware /'f3:mwe8(r);'f3:rmwer/ noun [U] (IT) a type of software that is stored in such a way that it cannot be changed or lost: downloading a firmware upgrade о mobile phone/cellphone firmware
.first 'class noun, adverb
noun [U]
the best and most expensive seats or accommodation on a train, ship, etc: You can upgrade to first class for 50. о first-class travel
business class
in the UK, the class of mail that is delivered most quickly: First class costs more, о A book of first-class stamps, please.
in the US, the class of mail that is used for letters and cards
adverb
using the best and most expensive seats or accommodation in a train, ship, etc: to travel first class
by the quickest form of mail: Orders within the UK are sent first class.
.first 'cost = prime cost .first-gene'ration adjective [only before noun] used to describe the first type of a machine to be developed: the first-generation personal computers second-generation, third-generation
.first 'half noun [c, usually sing.]
{Accounting) (also .fiscal first 'half, especially in AmE) the first six months of a company's financial year: The company had a good first half, о First-half profits were up 21 per cent compared with the same period last year.
the period of six months between 1 January and 30 June: Exports to Asia rose steeply in the first half of the year.
second half
.first 'in, .first out phrase
(Production) (abbr FIFO) a method of stock control in which the first goods or raw materials bought or produced are the first ones used or sold
(Accounting) (abbrFIFO) a method of valuing supplies of goods or units of raw materials based on the idea that the first goods bought or produced are the first ones used or sold. The value of goods left at the end of the year is based on the most recent prices.
(HR) used, for example in a situation when people are losing their jobs, to say that the first people to be employed will be the first to go
(IT) used to describe a system where the data that is received first is the first to be processed
last in, first out
.first-line 'managernoun [c](HR) the lowest level of manager in an organization supervisory management
.first 'mover noun [c] (,Marketing) a business that is the first to offer a new product or service or to use a new technology: In new industries, such as the Internet, the first movers have a great advantage over new entrants, о We have first-mover advantage in this market.
.first order of 'business noun [c] the most important task that sb must deal with: His first order of business was making the company solvent.
.first re'fusal = right of first refusal
.first-round 'financingnoun [u](Finance) the first investment in a young company that is made by investors who are not closely connected with the company or its managers, to help the company develop manufacturing, marketing and selling early-stage financing
.first 'sectionnoun [sing.] the part of the Tokyo Stock Exchange on which the shares of the largest and most successful companies are traded: first-section shares/stocks
blue chip, second section
.first 'tier noun [c] the first level of sth or the top level of sth: the firsttier of local government о first-tier companies/stock (= the biggest, most important companies)
.first-tier sup'pliernoun [c](Production) a company that is responsible for delivering raw materials or goods directly to the customer's factory-» second-tier supplier
.first-'time adjective [only before noun] doing or experiencing sth for the first time: a computer program designed for first-time users о First-time buyers are finding it increasingly difficult to get into the housing market.
fiscal /'fiskl/ adjective, noun
adjective
(Economics) connected with government or public money, especially taxes: a package of fiscal reforms о The fiscal deficit is running at 7 per cent of GDP. о The government must impose fiscal discipline and reduce spending. fiscal policy

О fiscal austerity/discipline/prudence/restraint * fiscal loosening/tightening ♦ a fiscal deficit/surplus
(Finance) (especially AmE) connected with financial matters: More and more companies are facing a fiscal crisis.
(Accounting) (especially AmE) connected with the period of twelve months over which a government or a company prepares a full set of financial records, or part of this period: Orders in thecompany's fiscal third quarter dropped by 12%.
► fiscally /'fisksli/ adverb (Economics): The government has become more fiscally responsible, о fiscally conservative/prudent
• noun (Cj fiscal 2006, 2007, etc. [AmE) (Accounting) = fiscal year: Fiscal 2006 is likely to be our best year ever.
.fiscal 'dragnoun [u](Economics) a situation in which a government takes an increasing proportion of people's wages in income tax because it does not increase the levels of income at which tax is charged at the same rate as inflation bracket creep
fiscal first'half = first half (i) .fiscal 'policynoun [c,u] (Economics) the way in which a government charges taxes or spends money in order to manage the economy: Loose fiscal policy (= low taxes and/or high government spending) could lead to highinflation. monetary policy
loose/tight fiscal policy * to loosen/tighten fiscal policy
.fiscal second half = second half
.fiscal 'year (abbr FY) (AmEalso fiscal 2006, 2007, etc.) noun [c]
(Accounting) (especially AmE) = financial year
(Economics) the period of twelve months over which a government prepares a full set of financial records: Parliament has approved the budget for the2006-07fiscal year. ШПВ In the UK, the fiscal year runs from 6 April of one year to 5 April of the next. In the US it runs from 1 October to 30 September.
fishbone .diagram (also .cause and effect.diagram, .Ishi'kawa .diagram)noun [c] a diagram that is used to analyse the different causes of a particular effect or problem
fishbone diagram
[image: ]
effect/problem e.g. product too expensive

fishery /'fijari/ noun (plural fisheries)
[C] a part of the sea or a river where fish are caught in large quantities: a herring/tuna fishery о The oil spill is threatening one of Spain's richest fisheries.
[c] = fish farm
[u; pi.] the business or industry of catching fish: EUfishery ministers о the North Atlantic Fisheries College
'fish farm (also 'fishery) noun [c]
a place where fish are bred as a business fit I fit/ verb, noun, adjective• verb (fitting, fitted, fitted)(AmE usuallyfitting, fit,
fit except in the passive)
[+ obj] (often be fitted) to out or fix sth somewhere: Several expens i ; г features are fitted as standard on these vehicles.
[+ obj or no obj] (used with an adverb or apreposition) to put or join sth in the right place: The
fix
parts must be machined accurately in order to fit together properly.
[+ obj or no obj] (not used in the continuous tenses) to agree with, match or be suitable for sth: choosing software that fits your company's needs о Expanding into new areas doesn't fit with our plans. -> fit in (with sb/sth)
[+ obj] (especially BrE) to make sb/sth suitable for a particular job: His experience fitted him perfectly for the job. о His experience fitted him to do the job.
idiom at size nounШЗЗ .fit sb/sth in; .fit sb/sth in/ into sth to find time to see sb or to do sth: I'll try and fit you inafter lunch, .fit 'in (with sb/sth) 1 to work in an easy and natural way with sb/sth: We tried to decidehow well each candidate would fit in.2 to agree with, match or be suitable for sth: It was a nice offerbut it didn't fit in with our main business. fit verb (3) .fit sb/sth 'out/'up (with sth) to supply sb/ sth with all the equipment, clothes, etc. that they need: The cost of fitting out the coffee shop was nearly $200 000.• noun [c, usually sing., u]
see also: strategic fit
the way in which things or people match each other or are suitable for each other: We need to work out the best fit between the staff needed and the people available, о These brands are an excellent fit with our core business, о She is a good fit for the job. о She and the company make a good fit. EE] by/in .fits and 'starts frequently starting and stopping again; not continuously: Economic recovery is proceeding in fits and starts.
adjective (fitter, fittest)
healthy and strong: The government aims to makeBritish industry leaner and fitter (= employing fewer people and with lower costs).
fitness /'fitnas/ noun [U]
the state of being physically healthy and strong: They operate a chain of fitness clubs, о the health and fitness sector/industry о We need to ensure the company's financial fitness.
the state of being suitable or good enough for sth: There were doubts about her fitness for the position.
fitter /'fita(r)/ noun [C]
a person whose job is to put together or repair equipment: a pipe/gas fitter
a person whose job is to cut and fit clothes or carpets, etc: carpet fitters
.five 'nines noun [u] (IT) 99.999 per cent, which is the percentage of the time that some computer systems are expected to work properly: Most telephone companies are able to offer the five nines—or 99.999% reliability, о a server with five nines availability
*fix /fiks/ verb, noun
verb
[+ obj] to decide on a date, a time, an amount, etc. for sth: Has the date of the next meeting beenfixed? о Interest on the loan is fixed at 4.5% for thefirst three years (= will not change during that time). [synI set See note at arrange
[+ obj] fix sth (up) to arrange or organize sth: 141 fix up a meeting with the supplier, о How are you fixed (= do you have any plans) for Thursday?
[+ obj] to repair or correct sth: Our engineers are trying to fix the problem.
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(Economics) [+ obj] fix prices to decide with other businesses that you will sell particular goods or services at the same prices and not compete with each other. This is illegal in many countries: Thecompanies were fined over $20 million for fixing toyprices. price-fixing
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5 |Finance) [+ obj or no obj] (usually be fixed' to decide on the official price of sth, especially gold, at a particular time of the day, based on supply and demand: Gold was fixed at $318.70 an ounce onWednesday afternoon in London. -» fixing

• noun [C]
(informal) a solution to a problem, especially an easy or temporary one: There is noquick fix for thesteel industry.
(IT) a small computer program that is used to repair a problem with a larger piece of software: abug fix о You can download a temporary fix fromtheir website.
(Finance) the official price of sth, especially gold, at a particular time of the day, based on supply and demand; the process of deciding this price: Gold'slowest fix this week was below $354 per ounce.
-» fixing
fixed /fikst/ adjective staying the same; not changing or able to be changed -.fixed prices о a fixed rate of interest о The money has been invested for a fixed period, о You can either pay a fixed monthly fee or per minute.
,f ixed 'asset = capital asset
fixed capitalnoun [u](,Accounting) money that a company has invested in its buildings, machinery, etc. (capital assetsf
.fixed "cost (also .fixed ex'pense) noun [C, usually pi.]
{Accounting) an amount of money used to run a business that remains the same whatever quantity of goods is produced: Rent is a fixed cost, о They are used to buying goods from the Far East, where the fixed costs are much lower. -» variable cost— Picture at cost
.fixed currencynoun [c](Economics) a currency whose value is fixed compared to sth else, especially units of another currency
.fixed de positnoun [c.u] an arrangement where you leave an amount of money in a bank account for a particular period of time or longer in order to get a better rate of interest: a fixed-deposit account
.fixed ex'pense = fixed cost .fixed 'income noun [c,u] (Finance)
money that sb receives from an investment or a pension that does not change or increase: retiredpeople living on fixed incomes о fixed-incomeinvestments/securities
investments that offer an income that does not change over a period of time: They invest about $18billion in fixed income, о fixed-income trading
.fixed-interest se'curity noun [c, usually pi.] (Finance) an investment that pays you agreed regular amounts of income that do not change: Many investors have switched from shares to fixed- interest securities, such as government bonds.
.fixed in vestmentnoun [u.c] (Economics) money that a business invests in machinery, buildings, vehicles, etc. that will be used over a long period of time (capitalequipment)
fixed 'line (also iandline) noun [c] a series of wires carried on poles or under the ground that joins a home, an office, etc. to a telephone network: Many of their customers have switched from fixed lines to mobile phones, о Calls to fixed-line phones are charged at 12<t a minute.
.fixed networknoun [c](IT) a series of wires and devices that permanently joins together telephones, computers, etc. that are in different places
.fixed 'paritynoun [c.u] (Economics) a fixed price at which a unit of a currency can be bought; a system in which there is a fixed relationship between the value of two currencies: The US dollar was convertible to gold at afixed parity, о The currency has fixed parity againstthe euro.
.fixed 'phone = fixed telephone
.fixed-'priceadjective [only before noun] a fixed-price contract, deal, etc. is one in which a particular fee is agreed which does not change even if there is an increase in costs: Fixed-pricecontracts can give the manufacturer an unfair shareof risks and costs. -» cost-plus
'fixed-rateadjective [only before noun] charging or paying a particular fixed rate of interest, etc: fixed-rate bonds/debt/loans/mortgages -» floating rate
,f ixed 'tax (BrE also .flat 'tax, pro.portional 'tax)
noun [C, usually sing.]
(Accounting; Economics) a system in which tax is paid at the same rate, however much you earn or spend: an annual fixed tax on vehicle ownership -» progressive, regressive
.fixed 'telephone (also.fixed 'phone)noun [c] a telephone that is permanently attached to a network using wires -» mobile phone
.fixed 'term noun [c] (Commerce) an agreed or limited period of time: employees taken on for a fixed term о The policy will pay a lump sum at the end of a fixed term, о workers employed on fixed-term contracts for specific assignments
.fixed 'wirelessnoun [u](IT) a system or device that does not use wires to connect to other telephones, computers, etc. and is situated in one place, such as a home or an office: Fixed wireless is ideal for people living in remoteareas, о fixed-wireless broadband (= that allows a fast connection to the Internet)
fixer /'fiksa(r)/ noun [c] a person who arranges business deals, especially illegal or dishonest ones
fixing /fiksiq/ noun [c] see also: price-fixing
(Finance) the process of deciding on the official price of sth, especially gold, at a particular time of the day, based on supply and demand: Gold was $341.50 an ounce at London's afternoon fixing. -» fix noun (3)
flag /flaeg/ verb, noun
verb (-gg-)
[no obj] to become tired, weaker or less enthusiastic: It's been a long day and I'm starting to flag, о Support for the deal is flagging, о flagging sales/demand/confidence
[+ obj] to put a special mark next to information, an email, etc. that you think is important: I'veflagged the paragraphs that we need to look at inmore detail.
[+ obj] flag (up) sth to announce or draw attention to sth: The group flagged 15% growth in the first half of the year, о We have flagged up various problems with the deal.
noun [C]
a special mark that you put next to information, an email, etc. that you think is important
.flag of conveniencenoun [c](Transport) a flag of a foreign country that is used by
a ship from another country for legal or financial reasons
flagship /'flaegjip/ noun [C, usually sing.]
the most important product, service, building, etc. that an organization owns or produces: They are opening a new flagship store in Madrid, о The software will continue to be our flagship.

О a flagship brand/product/store
the most important company in an industry or economy: They were once the flagship of the chocolate industry, о UBS, Switzerland's banking flagship
a flagship airline/company/fundflame /fieim/ noun, verb
noun [C]
a rude, offensive or unacceptable message sent by email: flames about inexperienced users posting stupid messages


verb [+ obj]
to send sb a flame; to criticize sb in a flame: They flamed him on chat rooms across the Internet.
'flame mailnoun [c,u] rude, offensive or unacceptable messages sent by email; a message of this type: Some people havebeen so upset by flame mail that they have left theirjobs.
flash /flaeJY noun
(Marketing) [C] a band of colour or writing across a book, pack, etc.
(IT)Flash™ [u] a program which creates moving images for websites
'flash drive (alsoflash .memory drive, .flashmemory 'peri drive) noun [c](IT) a small device that you can connect to a computer and use to store data and move it from one computer to another
flat /flaet/ adjective (flatter, flattest)
not very successful because very little is being sold: The housing market has been flat for months, о Profits rose last year, despite flat sales.
(about prices, numbers, etc.) increasing only a small amount; not increasing or falling: Shares were flat at 53. о Staff numbers will remain broadly flat next year, о flat profits
(not used in the forms flatter, flattest) (about a payment) fixed; without any extra payments or charges: She charges a flat fee for her services rather than an hourly rate.
(HR) used to describe an organization where there are fewer levels between the top and the bottom: They plan to introduce a flatter organizational structure, eliminating middle managers and increasing the need for knowledgeable Workers. horizontal, tall
flatbed 'scanner (also flatbed /'flaetbed/) noun [C]
(IT) a scanner (= device for copying pictures and documents so that they can be stored on a computer) on which the picture or document can be laid flat for copying—Picture at office
,flat-'panel = flat-screen flat 'ratenoun [c, usually sing.] a price for sth that is fixed at a particular amount and does not change; an amount paid or charged that is the same for everyone: Repayments on theloan are made at a flat rate of interest, о Employeescontribute a flat rate of 5% of income to the fund, о aflat-rate tax system (= in which everyone pays the same percentage of tax)
,flat-'screen (also .flat-'panel) adjective [only before noun] (both especially BrE)
(especially about televisions or computer screens) not curved and usually in a thin case: A flat-screenmonitor would save you a lot of desk space.— Picture at office
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.flat 'tax = fixed tax
flatten /'flaetn/ verb [+ obj or no obj]
if a price or number flattens or sb/sth flattens it, it stops increasing or continues to increase at a slower rate: Sales of its portable computers haveflattened, о There has been a flattening trend inindustrial production.
(HR) if sb/sth flattens an organization or it flattens, the number of levels between the top and the bottom are reduced: We flattened the organization by removing several layers of management, о As a business flattens, it tends to become more productive.
ШЗЗ .flatten 'out/'off to stay at a steady level of development or progress after a period of sharp rises or falls: Oil prices are now flattening out. о There are signs that the economy has hit bottom or flattened out. Isyni level off/out
flaw /flo:/ noun [C] a mistake in sth that means that it is not correct or does not work correctly: They found a flawinthesoftware's security system, о a fatal (= extremely serious) design flaw о The business plan hasfundamental (= very serious) flaws.О fatal/fundamental/seriousflaws ♦design/security/structuralflaws
flawed /fiord/ adjective having a flaw: We are trying to reduce the number of flawed products that reach customers, о We believe that the report is fundamentally flawed.
deeply/fatally/fundamentally/seriously flawed
'flea .marketnoun [c] an outdoor market at which goods are sold at cheap prices, especially second-hand goods (= ones that are old or used)
fledgling (also spelled fledgeling) /'fled^hx)/ noun [C] (usually used before another noun) a person, an organization or a system that is new and without experience: a fledgling business/ company/start-up о protecting fledgling industries
fleece /fli:s/ verb [+ obj] (informal) to take a lot of money from sb by charging them too much: He claims that banks are fleecing their small business clients.
fleet /flirt/ noun [C] see also: rental fleet
a group of planes, vehicles, ships, etc. travelling together or owned by the same organization: thecompany's new fleet of vans о The airline plans to cutits long-haul fleet by a quarter.
(used before another noun) a fleet customer, business, etc. is one that uses the same supplier, insurance company, etc. for all its vehicles: We canoffer a range of discounts to fleet customers.
a group of ships fishing together: a fishing/whaling fleet
'fleet .management noun [u] the activity of looking after, repairing, etc. a fleet of vehicles on behalf of a company: We offer fleet management for companies with both big and small fleets, о a fleet management company/service ► 'fleet ;manager noun [C]
'Fleet Streetnoun [u] a street in central London where many national newspapers used to have their offices (now used to mean British newspapers and journalists in general)
flexecutive /flek'sekjativ/ noun [C] a manager whose hours or place of work can change easily because of new technology; a professional worker who has many skills and can
flexible	224
change jobs or tasks easily: Flexecutives can choose where they live and still remain connected to the business world. СИВ Flexecutive is formed from the words 'flexible' and 'executive'.
* flexible /'fleksabl /adjective able to change or be changed to suit new conditions or situations: Our plans need to be flexible enough to cater for the needs of everyone, о a flexible approach to clients' requirements loppl inflexible stiff (3) ► flexibility /.fleksa'bilati/ noun [u]: Computers offer a much greater degree of flexibility in the way work is organized, о greater flexibility on pay and duties 'flexibly adverb: We allow our staff to work flexibly—when they want and where they want.
.flexible 'benefitsnoun [pi ] (HR) benefits, such as health insurance, use of a car, etc. that employees receive in addition to their pay and can choose themselves: flexible benefitspackages -» cafeteria plan
.flexible 'hours (also .flexible 'working hours)
noun [pi.]
(HR) a system in which an employee can choose what time he or she will start or finish work each day: Parents with young children can ask for flexiblehours. -» flexitime See note at salary
.flexible 'working (also .flexible 'work)
noun [U]
(HR) a way of organizing work in a company or an organization that is different from the traditional way and may not have fixed times or places of work, for example: We now offer flexible working.Staff can work part-time or only in the school terms.
increased part-time working and the introduction of flexible working practices
.flexible working hours = flexible hours
flexing /'fleksirj/ noun [U] (HR) changing the hours that employees work to suit the changing needs of the company: the flexingof working days/hours► flex /fleks/ verb [+ obj]: Buyers can flex their start time and occasionally workfrom home.
flexitime /'fleksitaim/ (especially BrE) (AmE usuallyflextime /'flekstaim/) noun [u] (HR) a system in which employees work a particular number of hours each week or month but can choose when they start and finish work each day: She works flexitime, о flextime schedules
flier = flyer
flight /flait/ nounsee also: capital flight, top flight
[C] a journey made by air, especially in a plane; a plane making a particular journey: Did you have a good flight? о They operate 78 daily flights between the UK and US. о I'd like to catch an earlier flight.

О to cancel/operate/overbook a flight ♦ a domestic/ an international/a long-haul/short-haul flight ♦ a charter/scheduled flight ♦ cheap/low-cost flights
(Economics; Finance) [U; sing ] a situation in which people quickly move their money from one country to another or from one type of investment to another in order to avoid risk or to improve profits: There has been a flight of capital away from the stockmarket. о Investors have made aflight to quality(= they have begun to buy more expensive and safer shares, bonds, etc.).
'flight attendantnoun [c] a person whose job is to take care of passengers on a plane, bring them meals, etc.
'flight .capital noun [u](Economics) money that people move out of a
country to avoid taxes or because they believe there is too much financial risk there: This country is one of the largest sources of flight capital, with an annual flow of $2.8 billion. capital flight
'flight crew noun [c with sing./pl. verb]
the people who work on a plane during a flight flighting /'flaitirj/ noun [u] (Marketing) a pattern of advertising a product during a period of time in which there is more advertising at some times and less or none at others pulsing
'flip chartnoun [c] large sheets of paper fixed at the top to a stand so that they can be turned over, used for presenting information at a talk or meeting—Picture at presentation
float /flaut; AmE flout/ verb, noun
verb
(Stock Exchange) [+ obj or no obj] to sell a company's shares on a stock exchange for the first time: The business was floated on the stock market in 1992. о We plan to float by the end of June, о The shares floated at $14.50. о The shares were floated at $14.50.
(Economics) [+ obj or no obj] if a government floats its currency or allows it to float, it removes controls on the price so that its value is decided by what people are willing to pay for it: Investors have praised the decision of the central bank to float the currency, о The peso is now freely floating alongside the dollar, о a floating currency/regime/system о the floating of the Thai baht See note at currency
[+ obj] to suggest an idea or a plan for other people to consider: The idea of the merger wasfloated several months ago.
ШЗЭ .float 'off/'out sth (Stock Exchange) (often befloated off/out) to form a new company from part of a business and sell its shares on a stock exchange: The joint venture may be floated off as anew company.i;i=»j A pronoun comes between the verb and off/out
noun
(Stock Exchange) [c,u] = flotation
(Economics) [C, usually sing.] a situation where a government stops controlling the price of its currency and allows it to be bought and sold freely: The currency fell by 40% against the dollar on thefirst day of the float. -» free-floating
[C] (especially BrE) an amount of money consisting of coins and notes of low value that is given to sb before they start selling things so that they can give customers change
(Finance) [C, usually sing.] the number of a company's shares that are owned by the public and are available to be bought and sold
floatation = flotation
floater /'flauta(r); AmE 'flou-/ noun [c] (AmE)
(Finance, informal) = floating-rate note
(Insurance) insurance you can buy that pays for items that are lost, damaged, etc. wherever they are: You can purchase a floater to cover movable property such as tools and equipment, о a personal articles floater
a person who is employed to do a variety of jobs as needed: I have been working as a floater secretary in different departments of the firm.
floating /'flautirj; AmE 'flout-/ adjective [usually before noun]
see also: free-floating 	
not fixed permanently at a particular level or value: They use a combination of fixed and floating prices.
.floating'charge noun [c](Law) in the UK and some other countries, an arrangement where all the assets of a business can be claimed or sold if a debt is not paid
floating ex change rate (also floating rate) noun [c]
(,Economics) an exchange rate for a currency that is not controlled by the government but changes as the demand for the currency changes: a floating exchange rate system/regime
.floating population noun [c] used to describe people who frequently move from one place to another: a floating population of migrant workers
'floating rate noun [c]
(Finance) a percentage of interest that you pay or receive that changes because it is linked to the cost of borrowing money in a market: Most mortgages sold in the UK have floating rates, о a floating-rate mortgage/bond/loan
(Economics) = floating exchange rate
floating-rate 'note (abbr FRN) (also 'floater, informal) noun [C]
[Finance) a type of bond that pays interest at a rate which can vary, for example when the rate at which banks lend money to each other changes: The company is selling $1.5 billion of two-year floating-rate notes.

flog /flog; AmE йа:д; flo:g/ verb [+ obj] (-gg-) (informal)
to sell sth to sb: The airline plans to flog the tickets over the Internet.
ШЛЮ .flog sth 'off 1 to sell all or part of an industry, a company, etc., often at a low price in order to get rid of it2 to sell things cheaply because you want to get rid of them or because you need the money
flood /fl.\d/ noun, verb
noun [C]
a very large number or amount of sth that appears at the same time: a flood of complaints о There has been a flood of cheap imports into the market, о The trickle of bankruptcies has become a flood.
verb
[no obj] flood in/into/out of sth to arrive or go somewhere in large numbers or amounts: Investment has flooded into the country, о Shoppers are flooding to the High Street stores, о Telephone calls came flooding in from customers.
[+ obj] (usually be flooded) to send sth somewhere in large numbers: The office was flooded with applications for the job. о We've been flooded with complaints.
[+ obj] to become or to make sth become available somewhere in large numbers or amounts: Cheap imported goods are flooding the market, о Investors normally flood the stock market with cash early in the year.
floor /flo:(r)/ noun
see also: dealing floor, factory ground shop trading ~
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given/have the right to speak during a formal discussion idiom at hold verb
'floor .brokernoun [c](Stock Exchange) a person who is employed to buy and sell shares, options, etc. on behalf of others on an exchange
'floor .limitnoun [c](Commerce) the value of goods or services that you can buy with a bank or credit card without the shop/store having to get permission from the bank, etc. to accept the payment: If the sale exceeds themerchant's floor limit, she must phone the credit-card company for authorization.
'floor .managernoun [c] (AmE)(Commerce) a person who works in a large store and who is in charge of one floor or department
'floor plan noun [c] a drawing of the shape of a room or building, as seen from above, showing the position of the furniture, etc.
'floor .tradernoun [c](Stock Exchange) an individual investor who is allowed to buy and sell shares, options, etc. on an exchange
flop /flop; AmE fla:p/ noun, verb
noun [c]
a plan, project, product, etc. that fails badly: Their new sports magazine proved a costly flop.
verb [no obj] (-pp-)
to be a complete failure: The business flopped and investors lost all their money.
floppy /'flDpi; AmE 'fla:pi/ (pluralfloppies) = floppy disk
.floppy 'disk(alsodis'kette, 'floppy)noun [c](IT) a flat disk inside a plastic cover, that is used to store data in the form that a computer can read, and that can be removed from the computer: tosave files on/onto a floppy disk hard disk
flotation (also spelled floatation) /flau'teijn; AmE flou-/ (also fioat) (both especially BrE) noun [C,U] (Stock Exchange) the act of selling shares in a company on a stock exchange for the first time: plans for flotation on the stock exchange о a stock- market flotation о They have announced the partial flotation (= only a percentage of the total shares are sold) of their luxury fashion brand, о The shares have fallen far below their 160$ flotation price. [syn] IPO

О to announce/consider/plan/seek a flotation ♦ to abandon/cancel/pull a f lotation ♦ to handle/ launch/manage a flotation ♦ a partial/successful
flotation
flounder /'flaunda(r)/ verb [no obj] (often used in newspapers) to have a lot of problems and to be in danger of failing completely: The stock market is floundering at all-time lows, оThe drop in business travel left the airlinefloundering.
flourish /'flAriJ"; AmE 'fl3:rij/ verb [no obj] to develop quickly and be successful or common: Few businesses are flourishing in the present economic climate, о a flourishing black market
[syn] thrive
flow /flau; AmE floo/ noun, verb
noun [c, usually sing., u]
see also: audience flow, capital cash ~
the continuous movement of sth from one person, place or thing to another; the thing that moves: There has been a constant flow of investment into the region, о We need to improve the flow of information
f!ow chart
up, down and across our organization, о The strike has interrupted the flow of goods, о the flow of work through the factory
a constant/continuous/free/steadyflow of sth ♦ to control/improve/increase/manage/speed (up) the flow [3] to disrupt/prevent/reduce/reverse/stop the

flow • verb [no obj]
(usually used with an adverb or a preposition) to move or pass continuously from one place or person to another, especially in large numbers or amounts: More than 60 billion flowed out of these funds last year, о Capital is flowing back into the country, о We try to keep information flowing between the different departments.

О to flow easily/freely/smoothly
to be available easily and in large amounts: Once demand improves, profits will start to flow.
ШЗЭ flow from sth (formal) to come or result from sth: These changes flowed from the reorganization of the company, .flow 'through tosth to reach sb/sth or have an effect on them/it: It will take time for the drop in manufacturing costs to flow through to consumers.
flow chart (also spelled flowchart) (also 'flow.diagram, flowsheet) noun [c] a diagram that shows the connections between the different stages of a process or parts of a system: a flow chart showing what happens to the product between manufacture and final delivery
flow chart
[image: ]

flow of fundsnoun [c, usually sing.] (Economics) the way in which money moves from one country to another or between different parts of the economy, for example by people giving and receiving loans: The Federal Reserve's flow of funds'report shows a decrease in the wealth of households.
flow pro duction (also continuous production) noun [u]
(.Production) a way of manufacturing a product in large quantities in which each unit moves continuously through the stages of production one after the other-» batch production, job production, mass production
flowsheet /'flaujiit;AmE'flou-/ = flowchart -A-fluctuate /'flkktjueit/ verb [no obj] to change frequently in size, amount, level, etc., especially from one extreme to another: The price of cocoa can fluctuate wildly on world markets, о Workers can move between factories as the workload fluctuates, о fluctuating prices О to fluctuate dramatically/widely/wildly
fluctuation /.flAktJu'eiJn/ noun [c,u] frequent changes in the size, amount, level, etc. of sth, especially from one extreme to another: Wesaw wild fluctuationsinsales from week to week.
day-to-day/monthly/seasonal/short-term/weekly fluctuations
flush /АлJ/ adjective, verb
adjective [not before noun] (informal)
having a lot of money, usually for a short time: companies flush with cash/funds/money о With the high cost of borrowing, consumers are no longer feeling flush.
verb
ШДЭ .flush sb 'out to force sb who is planning or doing sth secretly, especially sth dishonest, to say what they are planning or who they are: Their offeris likely to flush out any rival bidders.
flutter /'flAta(r)/ noun [C, usually sing.] (ВгЁ)(,informal)
a small amount of money that you risk on a bet, an investment, etc: to have a flutteronthe stockmarket [syn] bet, gamble
fly /flai/ verb (flies, flying, flew /flu:/ flown /flaun; AmE floim/)
[+ obj] to transport goods or passengers in a plane: The airline flew nearly a million passengers last month, о The replacement parts had to be flown in specially.
(AmE) [no obj] to be successful: It remains to be seen whether his project will fly.
ПЕШ fly 'standby to travel by plane using a ticket that cannot be bought in advance and is only available a very short time before the plane leaves (a standby ticket): One in ten business travellers fliesstandby. -» idiom at shelf
flyback /'flaibaek/ noun [C] (AmE)(HR) a very thorough and detailed job interview that sb, especially a student, has in an employer's office, generally after a first more general interview with the employer: Getting a flybackshows that the firm thinks you are qualified for thejob. о a flyback interview Isyni callback (1)
'fly-by-night adjective [only before noun] (about a person or business) dishonest and only interested in making money quickly: There are plenty of fly-by-night operators who enter the trade looking for easy money, ►'fly-by-night noun [C]
flyer (also spelled flier) /'flaia(r)/ noun [c]
see also: frequent flyer, high-flyer
noun
[С, usually sing., и] the thing or person that is most important to a business or a group of people; the act of paying special attention to a particular aim or activity: The focus will remain onimprovingsales, о The company is shifting its focus frommanufacturing to distribution, о We have tried todevelop a customer focus (= to concentrate on treating customers well).
to develop/have a focus ♦ to lack (a) focus ♦ to change/keep/lose/maintain/shift your focus
[U] the quality of being able to give all your attention to a particular aim or activity and not spend time and energy on other things
focused (also spelled focussed) /'faukast; AmE 'fou-/ adjective
with very clear aims; with your attention directed to what you want to do or to a particular thing: adopting a more focused approach to marketing о The challenge is to keep staff focused and productive.
-» customer-focused
'focus group noun [c]
(Marketing) a small group of people, specially chosen to represent different social classes, etc., who are asked to discuss and give their opinions about a particular subject. The information obtained is used by people doing market research, for example about new products or advertisements: Feedback from focus groupssuggested the advertisement made people feel theycould talk to the bank, о focus-group research

О to conduct/do/hold/run/use a focus group
(HR) a small group of employees who are asked to discuss and give their opinions about aspects of company policy such as management or changes: She formed a focus group composed ofrepresentatives from every department.
to conduct/do/hold/run/use a focus group
'focus listnoun [c][Stock Exchange) a list of companies whose shares are worth buying or selling, according to a particular bank, etc: a focus list of poor performers
focussed = focused FOK /,ef эи 'kei; AmE ou/ = fill or kill order fold /fauld; AmE fould/ verb [+ obj or no obj] (about a business) to close because it is not successful: The company will fold unless it gets more financing, о Some of the smaller funds are at risk of folding.
ШЗЯ .fold sth 'into sth to make a smaller business, service, etc. part of a larger one; to join different businesses, services, etc. together: Thecompany is being folded into GM's Europeanoperations.
-fold /fauld; AmE fould/ combining form [used in adjectives and adverbs) multiplied by; having the number of parts mentioned: Interware reported a fourfold increase in pre-tax profits, о The company's share price has climbed nearly tenfold in three years.
folder /ТэиЫэ(г); AmE 'fould-/ noun [C] see also: square cut folder
in	food service
'fold-out (AmEspelling foldout) adjective [only before noun]
used to describe a page in a book, magazine, etc. that is designed to be opened out to make a larger page ► 'fold-out(AmE spellingfoldout)noun [C]
follow /'fDlau; AmE 'fa:lou/ verb
[+ obj or no obj] to come after sth/sb else in time or order; to happen as a result of sth: The share price fell dramatically following the company's poor results, о Our opening hours are as follows...
[+ obj] to accept advice, instructions, etc. and do what you have been told or shown to do: We arerequired to follow certain rules on hygiene and safety.
[+ obj or no obj] to act or behave in the same way that sb else has just done; to copy sb/sth: If the insurer cuts its dividend others will surely follow, о They followed the lead of other carmakers and reduced their product range.
[+ obj] to develop or happen in a particular way: Inflation is likely to follow a downward trend until next year.
.follow through (on/with sth); .follow sth'through to finish sth that you have started: They failed to follow through on their commitments.
follow-through .follow sth 'up; .follow 'upon sth/sb to find out more about sth/sb that sb has told you about or suggested to you: Remember tofollow up on all sales leads (= information about possible customers). -» follow-up .follow sth 'upwith sth to add to sth that you have just done by doing sth else: You should follow up your phone callwith an email or a letter. -» follow-up
follower /То1эиэ(г); AmE 'fa:lou-/ noun [C]
a company that only produces new products, uses new technologies, etc. once others have tried to do so; a company that enters a market after others: Their company is a follower rather than an innovator, о They entered the electronics industry as a market follower, producing cheap versions of established products.
a person who is very interested in a particular activity and is aware of all the recent news about it: Followers of the company think that it is heading forgood results.
leader
.follow-'through noun [u] the actions that sb takes in order to complete a plan: The project could fail if there is inadequate follow-through. follow sth through at follow
'follow-up noun [C,u] an action or a thing that continues sth that has already started or comes after sth similar that was done earlier: The call will be a follow-up to the email sent to customers last week, о There had been no follow-up after the initial training. -> follow sth up, follow up on sth/sb at follow
a follow-up call/letter/meeting/report
food /'fu:d/ noun see also: convenience food, fast non-~. spider ~
[U] things that people eat: the food industry о Imports of food products have exceeded exports.
[C,U] a particular type of food ЕИШ This is sometimes used, especially in the plural, in the names of organizations that produce or deal with food: packaged/frozen/chilled foods о The market forfast food has shrunk, о Iberia Foods
idiom at dog
'food servicenoun [и, c] the business of making, transporting and serving food, for example in schools, stores, airports or companies: food service businesses о working in foodservice management -» catering foodstuff	228
foodstuff Tu:dstAf/ aoun [c, usuallv pi.] (,Economics) any substance that is used as food: There is no sales tax on basic foodstuffs.
foot fut/ noun, verb
noun [c] [plural feet /fi:t/ or footj
a unit for measuring length equal to 12 inches or 30.48 centimetres
ПТУ7П be run/rushed off your 'feet to be
extremely busy; to have too many things to do getyour 'feet wet [especially AmE) (informal) to start doing sth new: This is a good way of getting your feet wet in e-commerce. get/have a/your foot in the'door to manage to enter an organization, a field of business, etc. that could bring you success: They wanted to get afoot in the door of the developing telecoms industry, on your 'feet in a normal state again after a period of trouble or difficulty: The new chairman hopes to get the company back on its feet within six months.
verb
[Н7Г1 foot the bill vinformal) to be responsible for paying the cost of sth: Manufacturers will have to foot the bill for recycling their products.
footer 'fut9(r)/ noun [C] a line or block of text that is automatically added to the bottom of every page that is printed from a computer: The page number and heading appear inthe footer. header
footfall /'futfo:l/ (especially BrE) (AmE usually 'foot.traffic) noun [C,U]
(Marketing) the number of people that visit a particular shop/store, shopping centre, etc. over a period of time: The centre has an average weekly footfall of 600 000 visitors, о a campaign to increase footfall
foothold 'futhauld; AmE-hould/ noun [C, usually sing.]
a strong position in a business, profession, etc. from which sb can make progress and achieve success: The deal will give us a foothold in the competitiveAustralian market. beachhead
to establish/gain/have/obtain/secure a foothold ♦ sth gives you a foothold
footing /'futiri/ noun
[sing; u] the state of being strong and steady: The economy has struggled to regain its footing, о The loan has put the company back on a sound financial footing.
О to find/gain/lose/regain your footing * to be on/put sb/sth on a ...footing ♦ a firm/good/solid/sound/ stable/strong footing
[sing.] the position or status of sb/sth in relation to others; the relationship between two or more people or groups: We are competing on an equal footing with foreign firms, о The new law puts temporary staff on the same footing as long-term employees.
to be on a ... footing ♦ a competitive/an equal/the same footing
footprint /'futprint/ noun [C]
the amount of space on a desk that a computer or other piece of equipment fills: This model has asmaller footprint than anything else on the market.
(IT) the area on the earth in which a signal from a communications satellite can be received
Footsie / futsi/ = FTSE ioo Index
foot traffic noun [u]
(Marketing) (especially AmE) = footfall
the movement of people from one place to another
footwear /'futwea(r); AmE-wer/ noun [u] (used especially in shops/stores) things that people wear on their feet, especially shoes or boots: Sales
of clothing and footwear climbed by 11%. о the footwear market/industry
foray /'fDrei; AmE "fo:-; 'fa:-/ noun [C] (often used in newspapers) an attempt to become involved in a different business activity or market: The bank has made its first foray into Brazil, о thecompany's disastrous foray into telecommunications
to end/launch/make a foray (into sth)
force /fo:s; AmEfo:rs/ noun, verb
noun
see also: driving force, labour sales task ~
[C] a person or thing that has a lot of power or influence: The company has become a major force in the cellphone industry, о He is seen as a powerful force for change. market forces
a dominant/driving/major/powerful force * competitive/economic forces
[U] the authority of sth: These guidelines do not have the force of law.
(HR) [c with sing./pl. verb] a group of people who have been organized for a particular purpose
workforce 1РТ7П come/enter into 'force (about a law, rule, etc.) to start being used: New accounting rules comeinto force next year,in 'force (about a law, rule, etc.) being used or applied: the environmentalstandards in force in Europejoin/combine 'forces(with sb) to work together in order to achieve a shared aim: They hoped to join forces with Fiat todevelop new vehicles. -> idiom at bring
verb [+ obj]
(often be forced) to make sb/sth do sth that they do not want to do: The president was forced into resigning, о She was forced out of her job. о The economic downturn has forced us to cut jobs, о to be forced into bankruptcy
(often used with an adverb or a preposition) to make sth happen, especially sth bad or sth other people do not want: They have collected enough signatures to force a vote, о Fierce competition has forced down the cost of telephone services.
forced /foist; AmE foirst/ adjective used to describe sth that happens or is done when sb does not want it: a forced sale of his property о the forced departure/resignation of the chief executive -> compulsory
,forced liquidation = compulsory
liquidation
forced 'sellingnoun [u](Finance) a situation in which an investment fund must sell particular shares, bonds, etc. in order to follow its own rules, for example, rules about the quality of investments it can keep ► .forced 'sellernoun [c]
.force field a nalysisnoun [c](HR) a way of making change more acceptable in an organization by analysing the positive and negative aspects and working to increase the positive and decrease the negative
force majeure /,fo:s шае"зз:(г); AmE,fo:rs/ noun [u]
(Law) unexpected circumstances, such as war, that can be used as an excuse when they prevent sb from doing sth that is written in a contract: a forcemajeure clause (= in a written contract) СЫН Forcemajeure is a French phrase. О to accept/challenge/declare force majeure
forecast /'fo:ka:st; AmE'fo:rkaest/ noun, verb
noun [c]
see also: cash-flow forecast
a statement about what will happen in the future, based on information that is available now: It is difficult to give an accurate forecast of sales, о We have raised our forecast for growth by 2 per cent, о
Profits are in line-with our previous-forecast of 6.4 billion.
on economic/a financial forecast * an earnings/ inflation/a growth/profit/sales forecast ♦ to give/ make/provide a forecast ♦ to change/revise a forecast ♦ to increase/raise a forecast ♦ to downgrade/lower/reduce a forecast * to beat/ exceed/meet/miss a forecast
verb [+ obj] (forecast, forecast or forecasted, forecasted)
to say what you think will happen in the future based on information that you have now: Experts are forecasting a recovery in the economy, о Rice exports are forecast to fall sharply, о Sales were lower than forecast. [synJ predict ►'forecasting noun [U]: forecasting models/techniques
forecaster /'fo:ka:sta(r); AmE 'fo:rkaestar/ noun [c]
a person or an organization that studies an economy, industry, etc. and says what they think will happen to it in the future: Most independent forecasters expect the economy to grow by under 1.5 per cent this year, о an economic/a financial forecaster
foreclose /fo:'klauz; AmE fo:r'klouz/ verb
(Finance) [+ obj or no obj] (especially about a bank) to take control of sb's property because they have not paid back money that they have borrowed: to forecloseona mortgage/property о Thebank has threatened to foreclose on the company.
(formal) [+ obj] to reject sth as a possibility: We cannot foreclose any of the options at this stage.
gYN] EXCLUDE
foreclosure /fa'klau3a(r); Ат^ш'Мот" noun [U,C]
{Finance) the act of foreclosing on money that has been borrowed or the right to do this; an example of this: Mortgage foreclosures reached their highest level in April, о The bank applied to the court for an order for foreclosure.
forefront /4o:frAnt; AmE 4o:rf-/ noun [sing.] at/in/to the 'forefront (of sth) in or into an important or leading position in a particular group or activity: The group was then at the forefront of new drug development.
foreign /'reran; AmE 'fo:ran; "fa:ran/ adjective
in or from a country, that is not your own: earning foreign currency from exporting goods о Developing countries need to attract foreign capital/ investment, о a foreign-owned company
offshore
[only before noun] dealing with or involving other countries: foreign affairs/policy/trade
.foreign "bondnoun [c](Finance) a bond that investors in a particular country can buy in their own currency but which is issued by a foreign company: Canadians invested$2.5 billion in foreign bonds during the quarter. Eurobond
MORE ABOUT
Foreign bonds
There are different names for foreign bonds that are sold in particular countries. For example, a foreign bond that is sold in the US can be called a Yankee bond, one sold in Japan a Samurai bond and one sold in the UK a Bulldog bond.
.foreign currency ac count = currency
account
.foreign 'currency ex.posure = currency exposure
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.foreign 'currency re serves (also currency
re,serves) noun [pi.]
(Economics) supplies of foreign money, and assets such as gold that can easily be exchanged for money, that a government keeps to buy its own currency when it needs to protect its value compared to other currencies Isyni foreign
exchange reserves
.foreign 'currency risk = currency risk .foreign 'debt noun [c.u] (Economics; Finance) money that the government and organizations in a particular country owe to lenders in other countries: The country owes more than $100 billion in foreign debt, о foreign debt payments/repayments Isyni external debt
'foreign di'rect in'vestment(abbr FDI) (alsodi.rect in'vestment)noun [и; C, usually sing.] (Economics) money that people or companies of one country invest in another by buying property, building factories, buying businesses, etc: Thecontinued flow of foreign direct investment is criticalfor developing countries.
* .foreign ex'change noun (Economics; Finance)
[U] (abbr forex) the system of exchanging the money of one country for that of another: Controls on foreign exchange limit the amount of money you can take out of the country, о a country's foreign exchange policy
[u] money that is obtained using this system: Tourism is our largest source of foreign exchange, о a foreign exchange trader/dealer о Oil exports account for 70% of the country's foreign exchange earnings.
forex
[c] a place where money of different countries is exchanged: The pound fell on the foreign exchangesyesterday.
.foreign ex'change .market (also ex change.market, less frequent) noun [c] (Finance) the system in which organizations, governments and investors buy and sell currencies; anywhere that this happens: The foreign exchange market is the largest financial market in the world with a daily turnover of over $1.3 trillion, о By midday the dollar was trading at 121.92yen on the Tokyo foreign exchange market. Isyni currency
market forex
.foreign ex'change re,serves (also .foreignre'serves, .international re'serves) noun [pi ] (Economics) supplies of foreign money and assets such as gold that can easily be exchanged for money, which a government keeps to buy its own currency when it needs to protect its value compared to other currencies: The central bankholds most of its foreign exchange reserves in USdollars and Treasury bills. IsynI foreign currency
reserves
.foreign 'trade zonenoun [c] (abbr FTZ) (AmE)(Trade) an area in the US where you can receive, work with and store imported goods without paying taxes on them free zone
foreman /'fo:man; AmE'forrman/, forewoman/'foiwumsn; AmE 'fo:rw-/ noun [c] (pluralforemen /-man/ forewomen /-wimin/)
a worker who is in charge of a group of other factory or building workers: a foreman on abuilding site о a factory/drilling foreman
a person who acts as the leader of a jury in a court
fo.rensic accounting /fa'rensik; -'renzik/ noun [U]
(Accounting) the activity of investigating financial records in order to find evidence of illegal
forestry	2зо
payments, stolen money, etc: auditors trained in forensic accounting ► .forensic ac countant noun
[c]
forestry /'fDristri; AmE 'fo:r-; 'fa:r-/ noun [u] the science or industry of planting and taking care of trees and forests: a forestry company о forestryproducts such as timber and paper
forex (also spelledForex) /'fnreks; AmE 'fo:r-; 'fa:r-/ {also FX) abbr
IFinance) a short way of saying or writing foreign exchange: trading in the forex market о forex trading о a forex dealer/trader
forfeit /'forfit; AmE 'fo:rf9t/ verb [+ obj]
to lose sth or have sth taken away from you because you have done sth wrong: If you cancelyour flight, you will forfeit your deposit.
to agree not to receive sth that you have a right to: She forfeited her salary for an extended period of leave.
forfeiture /1o:fit:fa(r); WnЈ 'fo:rfatJar/ пУпп [u,C] an act of forfeiting sth: the forfeiture of propertyforge/fo:d$; AmE fo:rd3/ verb [+ obj]
to put a lot of effort into making sth successful or strong so that it will last: We have tried to forgecloser links with our suppliers.

О to forge links/ties (with sb) ♦ to forge an alliance/a partnership/relationship ♦ to forge a deal/merger
to make an illegal copy of sth in order to deceive people: They had been passing forged notes, о aforged signature counterfeit
to forge a banknote/document/passport/signature
.forge a'head (about a price, number, etc.) to increase, especially by a large amount within a short period of time: Sales have forged ahead (by)7%..forge a'head (with sth) to move forward quickly; to make a lot of progress quickly: They areforging ahead with their merger plans,.forgehigher if the value of a share, a currency, etc. forges higher, it rises by a large amount within a short period of time: The dollar forged higheragainst (= compared to) the euro yesterday.
forgery /'fo:d39ri; AmE 'fo:rd3-/ noun [C] (pluralforgeries)
[u] the crime of copying money, documents, etc. in order to deceive people
[c] something, for example a document, piece of paper money, etc., that has been copied in order to deceive people: The signature was a forgery.
forgive /fa'giv; AmE far'giv/ verb [+ obj] (forgave /fa'geiv; AmE far'g-/ forgiven /fa'givn; AmE far'g-/) (formal)
(about a bank, company, etc.) to say that sb does not need to pay back money that they have borrowed: The company has forgiven a $15 million loan to its former chairman, о forgiving developing countries' debt ► forgiveness /fa'givnas; AmE far'g-/ noun [u]: debt forgiveness
fork /fo:k; AmE fa:rk/ verb □пли .fork out (for sth): .fork out sth (for/onsth) (AmE also .fork 'over sth (for sth)) (informal) to spend a lot of money on sth, especially unwillingly: We doubt whether consumers will fork out for such an expensive service, о They forked over $60 000for legal fees, [syn! shell out
forklift /Tfo:klift; AmE'fo:rk-/ (also .forklift 'truck)noun [c]
a vehicle with special equipment on the front for moving and lifting heavy objects—Picture at transport
form /fo:m; AmEfo:rm/ noun, verb
noun [c]
see also: application form, claim 1-9 order substance over-, tax-
an official paper or electronic document containing questions and spaces for answers or information: Use form 8E if you are renewing your passport, о Youcan submit your form by email. idiom at due
to complete/fill in/fill out/sign a form ♦ to file/ return/submit a form ♦ a booking/an en try/a registration/reservation form
verb [+ obj or no obj]
to start a group of people, such as an organization, a committee, etc.; to come together in a group of this kind: The group was formed from the merger of two engineering firms, о They have formed an alliance with a British bank, о a newly formed company о The partnership formed in 1996. See note at found
formal /'fo:ml; AmE 'fo:rml/ adjective
(about a style of dress, speech, writing, behaviour, etc.) very correct and suitable for official or important occasions: Legal firms may have apolicy of formal dress, о You should use a formal styleof writing in the report.
official; following an agreed or official way of doing things: formal legal processes о A formal announcement of the appointment is expected today.
No formal agreement has yet been reached.
(Economics) [only before noun] used to describe the part of an economy that involves businesses which are officially established or recognized and employment in these businesses: Only 15% of thelabour force are employed in the formal sector.
н> shadow economy
formally /'fo:mali; AmE 'fo:rm-/ adverb: Dress formally for your interview, о The accounts were formally approved by the board.
formality /fbr'maelati; AmEfo:r'm-/ noun (pluralformalities)
[c, usually pi.] a thing that you must do as a formal or an official part of a legal process, a social situation, etc: It takes a month to complete the legal formalities of the sale, о Let's skip the formalities and get down to business, о lengthy customs formalities
to complete/deal with/follow/go through (the) formalities ♦ to dispense with/skip (the) formalities
[c, usually sing.] a thing that you must do as part of an official process, but which has little meaning and will not affect what happens: He already knowshe has the job so the interview is a mere formality.
[u] correct and formal behaviour
formalize, -ise /'fa:malaiz; AmE 'fo:rm-/ verb [+obj]
to give sth a fixed structure or form by introducing rules: Entry to jobs at all levels hasbecome more formalized.
to make an arrangement, a plan, etc. legal or official: They have now formalized the investigation.
formalization, -isation /.farmalai'zeijn; AmE ,fa:rmala'z-/ noun [u]
format /'fo:maet; AmE 'fo:rmaet/ noun, verb
noun [c]
the arrangement, plan, design, etc. that is chosen for sth: About half the stores are being converted into a convenience store format, о The document uses a question-and-answer format.
the way in which information is stored on a computer, disk, tape, etc: The images are stored in a digital format, о the increasing popularity of the DVD format о Convert the document into HTML format.
(Marketing) the shape and size of a book, magazine, etc: The magazine is being relaunched in a new format, о advertising on large-format billboards
verb [+ obj] (-ttr)- ■
to arrange text or numbers in a particular way on a page or a screen: Format the document in two columns, о The data is automatically formatted into the report.
(IT) to prepare a computer disk so that data can be recorded on it \ИШ initialize
formation /fo:'meiJn; AmEfo:r'm-/ noun [U,C]
see also: capital formation
the action of establishing or developing sth; sth that is established or developed: She has been in charge of the firm since its formation in 1998. о the formation of corporate strategy о The country has a high rate of new business formation(s).
formatting /'fonnaetiq; AmE'foirm-/ noun [U,C] the way in which you arrange text and numbers on the screen in an electronic document, a spreadsheet, etc: You will lose some of the formatting when viewing the document in another program, о paragraph formatting
former /Тэ:тэ(г); AmE 'fo:rm-/ adjective [only before noun]
that used to have a particular position or status in the past: my former boss/ colleague
that used to exist in earlier times: the formerSoviet republics
form letternoun [c] a letter with standard content that can be sent to a large number of people, especially one produced in large numbers using a computer program pro forma
formula /Тэ:пцэ1э; AmE'fo:rm-/ noun [C] (plural formulas or, especially in scientific use, formulae /'fo:mjali:; AmE 'fo:rm-/)
see also: golden formula
(Technical) a series of letters, numbers or symbols that represent a rule or law: They use complex mathematical formulas to calculate the insurance premium.


a particular method of doing or achieving sth: There's no simple formula for the success of a business.
formula in,vestingnoun [u](Finance) a way of investing money by following a particular set of rules
formulate /'fo:mjuleit; AmE'fo-.rm-/ verb [+ obj] to create or prepare sth carefully, giving particular attention to the details: to formulate a plan/policy/ strategy о The patent covers the way in which the drug is formulated. ► formulation /.formju'leijn; AmE ,fo:rm-/ noun [U,C]: the formulation of new policies о new formulations of existing drugs
.for-profitadjective [only before noun] used to describe a company or an organization that is run with the aim of making a profit: They operatea for-profit hospital chain. non-profit
fortune /'fo:tJu:n; AmE'foxtj-/ noun
[C] a large amount of money: She made a fortune in real estate, о He built his fortune selling computers in Latin America.

О to amass/build (up)/make a fortune ♦ to lose/pay/ spend a fortune ♦ a considerable/large/substantial fortune ♦ a family/personal fortune
[c, usually pi., u] the good and bad things that happen to a person, business, country, etc: The company's financial fortunes are closely linked to those of Mexico, о the changing fortunes of the film industry о a plan to restore the group's fortunes

О changing/declining/flagging'mixed fortunes ♦ to
restore/reverse/revive sb 's/sth's fortunes -»idiom at cost verb
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.Fortune '500 /.faiv'h.\ndrad/noun [sing.] a list that is published every year of the 500 US companies that have the largest income: Thecompany ranks 33rd on/in the Fortune 500. о aFortune 500 company
forum /Тэ:гэт/ noun [C]
a place where people can exchange opinions and ideas on a particular issue; a meeting organized for this purpose: an electronic discussion forum о Ourweekly meetings provide a forum for debatingimportant issues.
forward /'fo:wad; AmE 'fo:rward/ adverb, adjective, verb
adverb
see also: brought forward, carriage carried ~
towards a good result: She felt she needed to move forward in her career, о technologies that will drive the industry forward о The project will go forward (= continue) as planned.
in or concerning the future: Looking forward, we expect sales to increase significantly.
(Commerce; Finance) if sth is sold or bought forward, the seller agrees to provide it for a fixed price at a particular time in the future, when they have produced or obtained it: Growers can currently sell forward cotton to be picked in 2006for about A$540 a bale.
1И7П,going 'forward in the future: The competition will be less intense going forward, о Going forward, we expect to see increased profit growth.
adjective
relating to the future: A little forward planning could have saved us a lot of expense, о forward economic growth
(Commerce) relating to sth that will be provided or delivered in the future: We hold stocks equivalent to 90 days of forward demand, о the forward market for crude oil forward contract, forward sale
verb [+ obj]
see also: fast-forward, store-and-forward
to send or pass goods, information, an email, etc. to sb: We will be forwarding our new catalogue to you next week, о The message is automatically forwarded to your email account. Isyni send sth on
-» call forwarding
to send a letter, etc. received at the address a person used to live or work at to their new address: Could you forward any mail tous in Shanghai? fsWI send sth on li'MH The words 'Please forward' or 'to be forwarded' are usually written on the envelope.
'forward .contractnoun [c] (Finance) an agreement to supply sth for a fixed price at a particular time in the future, when it has been produced or obtained, especially an amount of a commodity (= an agricultural product, oil, a metal, etc.) or a currency: a forward contract to supply oil and gas о Forward contracts can provide a hedge (= protection) against future changes in the exchange rate. -» future
.forward 'covernoun [u,c] (Finance) a right to buy or sell an amount of currency for a fixed price at a particular time in the future. Businesses buy forward cover to protect against changes in the value of currencies they will need in the future: We obtain forward cover on all export orders.forwarder /'fo:wad8(r); AmE 'forwarder/
= freight forwarder
.forward ex'change ratenoun [c] (Finance) the price agreed for buying an amount of currency at a particular time in the future
forwarding	2321
forwarding /'fo:w8dir); AmE 'foirward-/ noun [u] see also: call forwarding
[Trade; Transport) the process of arranging for goods to be transported and/or exported on behalf of others: forwarding instructions
'forwardingad dress noun [c] a new address to which letters should be sent from an old address that sb has moved away from: Sheleft no forwarding address.
forwarding .agentnoun [c](Trade; Transport) a company that is paid to arrange for goods to be transported and often exported on behalf of others: Your order will be delivered by ourUS forwarding agent. umi freight forwarder
.forward integration noun [u](Economics) a situation where a company buys a business that it normally supplies goods or services to, or starts doing the same work as that business: Forward integration into retailing should bring us acompetitive advantage, о an aggressive forward-integrationStrategy -> backward integration —Picture at integration
forward looking adjective planning for the future; willing to consider modern ideas and methods: a forward-looking company о We need someone dynamic and forward-looking to grow the company.
'forward pricenoun [c](Finance) the price agreed for goods, currencies, etc. which will be delivered at a particular time in the future spot price
'forward salenoun [c](Finance) a type of sale where sb agrees to supply sth for a fixed price at a particular time in the future, when they have produced or received it: Mining companies have reduced their forward salesof gold, о matching forward sales with futureproduction
forward .selling noun [u](Finance) the practice of agreeing to supply sth for a fixed price at a particular time in the future, when it has been produced or obtained: the forwardselling of yet-to-be-mined gold
'forward slash noun [c] the symbol (/) used in computer commands and in Internet addresses to separate the different parts
-» backslash
★ found /faund/ verb [+ obj] to start sth, such as an organization or an institution, especially by providing money: Fiat was founded in 1899 by the Agnelli family, о She was oneof the founding members of the firm.
VOCABULARY BUILDING
Starting a business
The company has a long history, being founded in 1904.
The group was created in 2001 through a merger of three banks.
They are forming a joint venture with a Canadian manufacturer.
She set herself up as a management consultant.
We set up a company to market the products.
He had always wanted to start up his own business.
charity, or that does research on a particular subject: a report published by the Foundation for International Business and Economic Research 2 [u] the act of starting a new institution or organization: The organization has grown enormously since its foundation in 2002.
founder /'faunda(r)/ noun, verb
noun [C]
a person who starts an organization, a company, etc: He is the group's founder and chief executive, о afounder shareholder (= who invests money in shares to help start a company)
verb [no obj]
(about a plan, business, etc.) to fail because of a particular problem or difficulty: The project foundered after problems with funding, о Negotiations foundered on the issue of pay.
.founder'member (BrE) (AmE.charter'member) noun [C]
one of the first members of a society, an organization, etc., especially one who helped start it
foundry /'faundri/ noun [C] (pluralfoundries)
a factory where metal or glass is melted and made into different shapes or objects: an ironfoundry
a factory where microchips are made: a chip/silicon foundry
.four-colour 'process (AmEspelling ~ color ~)
noun [C]
a system used in printing in which the colours blue, red, yellow and black are combined to create a wide range of colours
'four-pack noun [c]
a set of four things wrapped and sold together fraction /'fraekjn/ noun [C] a small part or amount of sth: These investments arenow worth only a fraction of their original value. -» sampling fraction
fractional /'fraekfanl/ adjective
(formal) very small; not important: a fractional decline in earnings
[only before noun] forming or connected with a part of sth larger: They sold most of the business but kept the fractional part that was profitable.
► fractionally /'fraekjanali/ adverb: Passenger numbers were fractionally higher in February.
.fractional 'ownership noun [u] (Finance; Law) a situation where different people or companies buy and share an asset; the right that they each have to use, keep, etc. the asset: Many aircraft manufacturers now offer fractional ownership programs, о selling fractional ownership in a property ► .fractional 'owner noun [c]
'frameworka,greementnoun [c] a formal arrangement between two or more groups, companies, countries, etc. to behave in a particular way or do particular things. It also suggests future actions or discussions: a frameworkagreement on the voluntary reduction of greenhousegas emissions
franchise /'fraentfaiz/ noun, verb
noun
see also: area franchise, master franchise
1 (Commerce) [c,u] a right that sb buys from a company that allows them to do particular business activities, such as selling the company's goods and services in a particular area; formal permission given by a government to sb that wants to operate a public service as a business: They won thefranchise to operate outlets in the UK. о to operate abusinessunder franchise о In the reorganization,Southern Television lost their franchise.

О Jp| buy/have/hold/lose/own/win a franchisee tP award/give sb/grant sb/sell a franchise ♦ a catering/fast food/rail/television franchise • a franchise business/company/operation ♦ a franchise agreement/holder/owner
(Commerce) [c] a business or service run under franchise: The restaurant chain has 257franchises across Europe, о a burger franchise
(Marketing) [c] the group of people within a population that buy a particular product or service: The young-male franchise generally consider it to be their brand, о We needed to widen the brand's franchise.
(Marketing) [C] the right to sell a particular film/ movie, television show, computer program, etc. and use the name to market other products; the group of products that have the name: They ownthe Tomb Raider franchise, о a new movie in theHarry Potter franchise
verb [+ obj]
[Commerce) (usually be franchised) to give or sell a franchise to sb: Catering has been franchised (out) to a private company, о The group has 9 000 franchised restaurants, ►'franchising noun [u]: They intend to expand through franchising agreements.
franchisee /.fraentjai'zi:/ noun [c] (Commerce) a person or company that has been given a franchise master franchise
franchiser (also spelled franchisor)
/'fraentJaizaO")/ noun [C]
(Commerce) a company or an organization that gives sb a franchise See note at employer
franco /'fraeqkao; AmE -oo/ adverb (abbr fco)(Trade) used to say that goods will be delivered to a particular place without any charge for transport: The goods will be delivered franco to your warehouse.
frank /fraeqk/ verb [+ obj] (often be franked) to stamp a mark on an envelope, etc. to show that the cost of posting it has been paid or does not need to be paid: a franked envelope о a frankingmachine
fraud /fro:d/ noun [u.c]
the crime of deceiving sb in order to get money or things illegally: property that has been obtained by fraud о Investigators have uncovered a $12 million accounting fraud, о She was accused of committing fraud against her clients.
a complex/massive/serious fraud ♦ accounting/ bank/credit-card/tax fraud ♦ corporate/financial fraud ♦ to commit/engage in/perpetrate fraud ♦ a fraud case/investigation/trial
f raudulent /Ti;o:djalant; AmE -dya-/ adjective intended to deceive sb, usually in order to make money illegally: He had made several fraudulent insurance claims, о Statistics show that 33% of job applications contain fraudulent information. ► fraudulently /'fro:djalantli; AmE -d3a-/ adverb: charged with fraudulently obtaining a bank loan
FRB /,ef a: 'bi:; AmE a:r/ = Federal Reserve Bank, Federal Reserve Board
Freddie Mac™ /.fredi "шаек/ noun (Finance)
[sing.] (abbr FHLMC) in the US, the Federal Home Loan Mortgage Corporation, a private company supported by the government that supplies money for mortgages: Freddie Mac sold a total of
$3 billion of one-month bills on Monday.
[c, usually pi.] the bonds that are issued by Freddie Mac: Freddie Macs with a yield of 4.10%
Fannie Mae, Ginnie Mae
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*free /fri:/ adjective, verb, adverb
adjective (freer /'fri:a(r)/ freest /'fri:ist/)
see also: duty-free, hands--, interest--, post--, smoke--, tax--, toll--
costing nothing: Drug companies regularly give out free samples of their products, о The website is free for personal use (but companies pay to use it).
able to move or be exchanged between people without restrictions: There is free movement of capital and labour within the European Union, о a free flow of information
not containing or affected by sth harmful or unpleasant: Our products are completely free from harmful chemicals, о Benefits received under the policy are free of tax.
-free(in adjectives) without the thing mentioned; not affected by the thing mentioned: a risk-freeinvestment
available to be used: The software requires about 20 megabytes of free hard-disk space.
(about a person or a time) without particular plans or arrangements; not busy: Keep Mondaymorning free for a meeting.
ПЗЛ there's no such .thing as a free 'lunch used to say that it is not possible to get sth for nothing
verb [+ obj]
free sb/sth (up) to make sb/sth available for a particular purpose: Selling these assets will free up capital to invest in our core business.
adverb
without payment: Children under five travel free, о You can download the booklet free of charge.
.free 'agent noun [c] (Commerce) a person who is independent and works for several different companies or organizations: Free agents often work longer hours and under greater pressure than their colleagues inside companies, ►.free 'agency noun [u]
'free alongside 'shipphrase (abbr FAS)(Trade) a term meaning that the seller delivers the goods to a ship at a particular port and gets official permission for them to be exported. The buyer is responsible for having the goods loaded onto the ship and transported: We deliver FAS Tokyo. Incoterm
freebie /'fri:bi/ noun [c] (informal) something that is given to sb without payment, usually by a company: They always put some freebies in with the orders, о a freebie holiday
.free 'carriernoun [u] (abbrFCA)(Trade) a term meaning that the seller gets official permission for the goods to be exported and delivers them to the person or company (carrier) who will then transport them on behalf of the buyer: Our delivery terms are FCA Stockholmairport. Incoterm
.free 'cash flownoun [u,c] (Accounting) income that a business has left at the end of an accounting period after paying for its supplies, workers, etc. and any assets that it has bought, such as machinery or property; the state of having this income available to spend: The group isanxious to generate free cash flow in order to repaydebt, о We expect to achieve free cash flow by the endof the year.
.free collective 'bargainingnoun [u] (BrE)(HR) formal talks between unions and employers, about pay and working conditions, that are not limited by the law or government
free competitionnoun [u](Economics) a system in which prices, incomes, etc. are controlled by supply and demand and businesses compete freely with each other
freedom of association	2^4
freedom of associ ation noun [u][Law) the right to join or form an organization, especially a union
.free enterprise noun [u] an economic system in which private businesses compete with each other without much government control private enterprise
rfree 'fall noun [u] a sudden drop in the value of sth that cannot be stopped: The share price went into free fall after the firm announced poor year-end results.
.free-'floatingadjective able to move freely; not controlled by anything: a free-floating exchange rate
Freefone™ = freephone 'free-for-all noun [sing ] a situation in which there are no rules or controls and everyone acts for their own advantage: The lowering of trade barriers has led to a free-for-all among exporters, о a price-cutting free-for-all ,free 'gift noun [c] (.Marketing) a gift that a shop/store, a business, etc. offers people to encourage them to do sth, especially to buy a product or service: Subscribe to the magazine and receive a free gift! freehold /'fri:hauld; ЛшЕ-hould/ noun [C,U] (also .freehold e'state [C] less frequent) {both especially BrE) (Law; Property) the fact of owning a building or piece of land for a period of time that is not limited: Private tenants in flats have the right to buy the freehold from their landlord. ► 'freehold adjective 'freehold adverb leasehold freeholder /'fri:haulda(r); AmE-hould-/ noun [C] (especially BrE)
(Law; Property) a company, person, etc. who owns the freehold of a building or piece of land leaseholder
'free .issue = scrip issue
freelance /'fri:la:ns; AmE -tens/ adjective, noun,

verb •adjective
used to describe a way of earning money by selling your work or services to several different organizations rather than being employed by one particular organization: a freelance writer/journalist/executive о freelance work/income о Iwork for the company on a freelance basis.► 'freelanceadverb: Shewent (= started to work) freelance in 2005.
noun (also freelancer/'fri:la:nsa(r); Дт/Маэшэг/) [С] a person who works freelance: They have two fulltime employees and 100 freelances around the world.
verb [no obj]
to earn money by selling your work to several different organizations: He freelances forseveralcompanies.
*,free 'market noun [c](Economics) an economic system in which the price of goods and services is affected by supply and demand rather than controlled by a government: tocompetein a free market о The new law will create afree market for electricity, о free-market policies
.free-market e conomy = market economy .free marke teer noun [c] a person who believes that countries should have free markets ►.free marke'teering noun [u]
.free ОП'boardphrase (abbr FOB)(Trade) a term meaning that the seller delivers the goods to a ship at a particular port and gets official permission for them to be exported. The buyer is responsible for the goods once they are put on the
ship: All our prices are FOB Rotterdam. -» free carrier, Incoterm
Freephone (also spelled Freefone™) /'fri:faun; AmE -foun/ noun [u]
in the UK, a system in which the cost of a telephone call is paid for by the organization being called, rather than by the person making the call: Call nowon Freephone 0800 89216for further details. toll- free
.free 'port noun [c](Trade) a port at which tax is not paid on goods that have been brought there temporarily before being sent to a different country
Freepost /'fri:paust; AmE -poust/ noun [U] in the UK, a system in which the cost of sending a letter is paid for by the organization receiving it, rather than by the person sending it: Send thecompleted form to the Freepost address given below.
.free 'rider noun [c] a person or an organization that accepts a benefit or service that other people pay for or have worked to get: There are about 3 million free riders in Britain who benefit from collective bargaining but are not union members, ►.free 'ride noun [C, usually sing.]: people getting a free ride by viewing news on the Web rather than buying newspapers 'freeride verb [no obj]
freesheet /'fri:ji:t/ noun [c] (BrE) a free newspaper, especially one that is delivered to all the homes in a particular area and is paid for by advertising
.free-standing 'insert noun [c] (abbr FSl)(Marketing) a printed advertisement of one or more pages that is put inside a newspaper or magazine, but is not attached to it
.free 'television = free tv
.free-to-'air adjective [usually before noun] (about television programmes) that you do not have to pay to watch: a free-to-air television channel ► ,free-to-'air adverb: The games are being shown free-to-air.
.free 'trade noun [u] (.Economics) a system of international trade in which there are no restrictions or taxes on imports and exports: The pact encourages free trade in the region, о The EU is negotiating a free-trade agreement with Chile.
a free-trade agreement/area/zone
.free 'trial noun [c]
(Marketing) the chance to use a product or service for a short period without paying anything before you decide whether to buy it or not: The servicecosts $100 a year, but there is a 30-day free trial, о afree trial offer/period
.free T'V(also.free 'television)noun [u] a system of television broadcasting in which you do not pay to watch programmes: a free-TV broadcaster pay tv
freeware /'fri:wea(r); АтЕ-wer/ noun [u] (IT) software that is offered free for anyone to use shareware
freeze /fri:z/ verb, noun
verb (froze /frauz; AmE frouz/ frozen /'frauzn; AmE 'frouzn/)
[+ obj] to hold costs, wages, prices, etc. at a fixed level for a period of time: Salaries have been frozenfor the current year,[syn! peg
[+ obj] to prevent money, a bank account, etc. from being used, especially by getting a court order: The company's assets have been frozen, о agovernment decision to freeze bank deposits
[no obj] when a computer screen freezes, you cannot move any of the images, etc. on it, because there is a problem with the system
ШИЗ freeze sb out (of sth) lo deliberately try to prevent other businesses from competing in a particular market, for example by selling goods very cheaply: The high tariffs were intended to freezeout foreign companies, о Small producers are beingfrozen out of the health food market. -> frozen
noun [C]
the act of keeping costs, wages, prices, etc. at a particular level for a period of time: The firm announced an immediate spending freeze to cut costs, о The pay freeze has now been lifted (= stopped), о a freeze on income tax rates

О a pay/price/salary/wage freeze ♦ a hiring/ recruitment freeze ♦ to implement/impose/ introduce a freeze ♦ to end/lift a freeze
the act of stopping sth: The company has put a freeze on all recruitment, о a freeze on exports
О to impose/put a freeze on sth ♦ to end/lift a freeze
an official rule or order that prevents sb/sth from using their bank account, selling their assets, etc: The sanctions involve a freeze on the government'sforeign assets.
to impose/put a freeze on sth ♦ to end/lift a freeze 'free zone noun [с] (AmE)
{Trade) an area in a country where goods can be imported and stored without paying taxes on them: Free zones are considered to be outside the USCustoms territory. foreign trade zone
freight /freit/ noun, verb ('Transport)
noun [U]
see also: bulk freight, carriage and cost and cost, insurance and -
goods that are transported by ships, planes, trains or lorries/trucks; the system of transporting goods in this way: Firms are being encouraged toshift freight off the roads and onto rail, о Freight wasorganized by our distributor. airfreight

О ocean/rail/road freight ♦ a freight ship/train ♦ a freight depot/terminal/yard ♦ to carry/haul/move/ ship/transport freight ♦ to load/unload freight ♦ a freight carrier/handler/hauler/haulier/operator
the amount charged to transport a load of goods by ship, plane, train or lorry/truck: The buyer paysthe freight.
verb [+ obj]
to send or carry goods by air, sea or train: The goodswere freighted by air.► 'freightingnoun [u]
freightage /'freitid3/ noun [u](Transport) the amount charged to transport a load of goods by ship, plane, train or lorry/truck
.freight col lect (also .freight 'forward, especially in BrE) phrase
(Trade) a term meaning that the person or company receiving the goods pays the delivery costs when they receive the goods from the transport company: The delivery will be on a freight collectbasis, о All shipments are freight collect.
freighter /'freita(r)/ noun [c]
a large ship or plane that carries goods .freight 'forward = freight collect
'freight .forwarder(also 'forwarder)noun [c](Trade; Transport) a company that is paid to arrange for goods to be transported and often exported on behalf of others ППШ The freight forwarder often arranges insurance for the goods and completes the official procedures to allow the exporter to be paid. Isyni forwarding agent ► 'freight .forwardingnoun [u]: a freightforwarding company
.freight pre paidphrase (especially AmE)(Trade) a term meaning that the person or company sending the goods pays for the delivery costs before giving them to the transport company: Our terms ofsale are freight prepaid.
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'frequency .discountnoun [c](Marketing) a reduced price offered to advertisers who publish an advertisement a particular number of times during a particular period of time
.frequent 'flyernoun [c] a person who uses a particular airline a lot, especially sb who belongs to a club which allows them to receive free flights or special advantages from the airline: A free transfer service is available toour frequent flyers, о Earn frequent-flyer miles eachtime you fly.
.fresh 'money noun [u] (Finance) money for investments that has not been invested before: They may be forced to raise fresh money from shareholders.
.frictional unem ployment(also.searchunemployment)noun [u](Economics) the number of people who are not doing paid employment because they are moving between jobs and have not yet found another one, although there are jobs available seasonal unemployment, structural unemployment
friendly /'frendli/ adjective (friendlier, friendliest; see also: environmentally-friendly, family--, user--
(often used in compound adjectives) that is helpful and easy to use; that helps sb/sth or does not harm them/it: This software is much friendlier than the previous version, о child-friendly instructions
(Finance) (about an attempt to buy or gain control of a company) that the directors of the company that is to be bought want and are willing to accept or consider: The bank has launched a friendly bid forCredit Lyonnais worth 19.5 billion euros. hostile О a friendly bid/offer/takeover ♦ a friendly

acquisition/approach/deal ♦ a friendly acquirer/ bidder
frills /frilz/ noun [pi.] see also: no-frills
things that are not necessary but are added to make sth more attractive or interesting: They offercheap flights with no frills.
fringe /fnnd3/ noun [C] the outer or less important part of an area or a group: offices on the fringe of the City о He is more of a fringe player than a decision maker.
'fringe .benefitnoun [c, usually pi.] (HR) extra things that an employer gives you as well as your wages: The fringe benefits include free healthinsurance.
FRN = floating-rate note
front /fnvnt/ noun, adjective, verb

• noun
Л [sing.] behaviour that is not genuine, done in order to hide your true feelings or opinions: Weneed topresent a united frontat the negotiations (= show the others that we have the same views and demands).
[c, usually sing.] a person or an organization that is used to hide an illegal or secret activity: Theyused front companies to import goods into Europewithout paying duties.
[C] the front side of a building: a shop/store front[IDSl.front of 'mind (also.top of 'mind)(Marketing) if a brand or product is front of mind, it is one that people are very aware of and will name first when thinking about a particular type of product: A newsletter will help to keep the product (at) front ofmind, ofront-of-mind awareness share of mind at share noun(,out) ,in 'front leading a particular industry: In certain areas of aircraft engine
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manufacture Rolls Royce is now out in front.,up 'front (informal) as payment in advance: They wanted three months' rent up front, о We'll pay you half up front and the other half when you've finished the job. upfront idioms at cash, lead verb, queue noun
adjective
1ТЛ71on the front burner[especially AmE)(informal) (about an issue, a plan, etc.) being given a lot of attention because it is considered important: In a recession you need toputcost-cutting on thefront burner. idiom at back adj
verb [+ obj]
to lead or represent a company, an organization, etc., especially in a particular activity or project: Hefronts a multinational company, о She will front thepresentation to shareholders on Monday.Lliliiu 'front for sb/sth to represent a group or an organization and try to hide its secret or illegal activities: He fronted for them in several illegalproperty deals.
frontage /ТглпМз/ noun [c.u] (Property) the front of a building such as a shop/ store, especially when this faces a road or river: Thewarehouse also has retail shop frontage.
frontage road = service road .front 'desknoun [c, usually sing.] the place where visitors go to introduce themselves or get information when they enter a hotel, an office building, etc: There's a parcel waiting for youat the front desk.
'front end noun, adjective
noun [c]
the part of a business that meets and deals with customers: The website serves as the front end of thesupply chain.
the beginning of a project, a process, an investment, a period of time, etc: You may have topay a fee at the front end of the loan.
(IT) the part of a computer program that a user sees and uses to operate other parts of the program or system: a graphical front end -» interface
-» back end
adjective [only before noun]
connected with the beginning of a project, a process, an investment, a period of time, etc: The front-end design takes six to nine months, о The policy has a front-end fee and exit charges.
(IT) that allows the user to operate other parts of a computer program or system
.front-end loadnoun [c](Finance) the fee an investor pays when they buy shares in an investment fund, an insurance policy, etc., which is included in the first payment -» backend load ► .front-end 'loaded adjective
,front-end 'loading noun [u](Finance) the practice of a fund, bank, etc. taking most of its fees and expenses from payments that are made at the beginning of the period of an investment, a loan, etc.; the fees and expenses taken in this way: Front-end loading puts all thecharges onto the early years of the policy. -» front- load
.front 'line (also spelled frontline) noun [c] (usually the front line)
the area of greatest activity, where you can have an important effect on sth: The company is in thefront line of the global telecom4 industry.
the group of employees in a company who deal directly with customers or who physically produce sth; the work that they do: Managers weren't givingfeedback to the people on the front line.
'front-line (also spelled frontline) adjective [only before noun] (HR)
used to describe an employee who deals directly with customers or physically makes a product: Front-line staff should know all the products on sale.
used to describe a manager who deals directly with a group of workers: The frontline manager hasan important role in supporting the team.
.front-'load verb [+ obj] (Finance) (usually be front-loaded) to charge or pay for sth at or near the beginning: Most of the project's costs will be front-loaded in the first few years, о the front-loaded costs of acquiring a new business
.front-'loading noun [u]
.front 'office noun [sing.] (especiallyAmE) the part of a business concerned with managing things or dealing with the public: He worked at all levels of the firm, from the boardroom to the front office.
.front of 'housenoun [u] the part of a hotel, restaurant or other business that involves dealing directly with customers: Icooked and my wife did front of house, о a front-of-house manager/worker
.front 'runner noun [c] a person or an organization that seems most likely to win a race or competition: They have emerged as the front runners in the race to buy the airline.
'front-,runningnoun [u](Stock Exchange) the activity of buying particular shares after obtaining secret information that sb is about to buy a large number of them, which will probably make their value rise СИВ Front- running is usually illegal.
frozen /'frauzn; AmE 'frouzn/ adjective
(about food) kept at a very low temperature in order to preserve it: frozen desserts/meals/vegetables
a chain of frozen food stores
(about money, assets, etc.) not available to be used or sold because of an official rule or order: People's savings remain frozen in bank accounts. -> freeze verb
FRS /,efa:r'es/ = Federal Reserve System frugal /'frurgl/ adjective using only as much money or food as is necessary: Frugal shoppers are waiting for bargains. [oppI extravagant
frugality /fru'gaelati/ noun [u]: consumer frugality frugally /ТгшдэП/ adverb
FSA /,ef es 'ei/ = Financial Services Authority
FSI /.efes'ai/ = free-standing insert
FT /,efth/abbr
in the UK, Financial Times
(only used in written English) = full-time
FTA /,ef ti: 'ei/ abbr (Economics) a free trade agreement: negotiations for a bilateral US-Australia FTA
FTC /.ef ti: 'si:/ = Federal Trade Commission
FTSE™ /Tutsi/ noun [sing.]
a company that publishes indices (= average prices for groups of shares, bonds, etc.) for particular markets: The main FTSE indices enjoyedstrong gains. СИП FTSE is a short form of FinancialTimes-Stock Exchange.
an average of the share prices of particular companies traded on the London Stock Exchange, usually the 100 largest companies: On Friday, theFTSE closed down 11 points at 3 567. о The FTSE hasfallen to its lowest level since November, о FTSE stocks (= companies whose share price are included in the average)
FTSE 100 index{also,FfSE "300) /,futsiwAn 'hAndrad/ (also'Footsie,informal) noun [sing.] an average of the share prices of the 100 largest companies traded on the London Stock Exchange: The FTSE 100 Index fell 11 points to 3567. о FTSE 100companies/stocks
FTZ /.ef ti: 'zed; AmE 'zi:/ = foreign trade zone
fuel/'fjuial/ noun, verb
noun [u,C]
any material that produces heat or power, usually when it is burnt: fossil/nuclear fuels о Airlines are suffering with higher fuel costs.
verb [+ obj] (-II-) (AmE -I-)
to supply sth with material that can be burnt to produce heat or power: Natural gas is used to fuelthe plant, о oil-fuelled power stations
to increase sth; to make sth stronger: Higher salaries helped to fuel inflation, о Job cuts have fuelled workers'fears that the factory will soon close.
fulfil (AmEspelling fulfill) /ful'fil/ verb [+ obj] (fulfilling, fulfilled, fulfilled)
to do or have what is required or necessary: to fulfil the terms/conditions of an agreement о He was accused of not fulfilling his duties as a director, о No candidate fulfils all the criteria for this position.
О to fulfil a duty/an obligation/a pledge/promise * to fulfil demands/expectations/instructions/needs/ requirements
to do or achieve what was hoped for or expected: The deal has fulfilled the company's ambition to expand into wider financial services, о helping employees to fulfil their potential
О to fulfil an ambition/a dream ♦ to fulfil your potential/promise
to have a particular role or purpose: The 'touch screen'fulfils the function of a keyboard.
to fulfil the function/role of sb/sth
(Commerce) if a business fulfils an order, they supply the full amount of sth that has been asked for: the processes involved in taking and fulfillingorders over the Web
if a job fulfils you or you fulfil yourself, you feel happy and satisfied with what you are doing or what you have done: / need a job that really fulfilsme.
fulfilled/ШШ/ adjective feeling happy and satisfied that you are doing sth useful with your life: He'doesn't feel fulfilled in hispresent job.
fulfilling /ful'filir)/ adjective causing sb to feel satisfied and useful: I'm finding the work much more fulfilling now.
fulfilment [AmE failing fulfillment) /fulfilment/ noun [u]
the act of doing what is required or necessary: The offer is subject to the fulfilment of certain conditions.
(Commerce) the act of supplying the full amount of sth that sb has asked for: The software tracks every stage of order fulfilment and billing, о He has 20 full-time employees in the fulfillment warehouse.
the feeling of being happy and satisfied with what you are doing or have done: The mostcommon reason for leaving a job is lack of personalfulfillment.
the act of doing or achieving what was hoped for or expected: the fulfilment of expectations
ful filment house noun [c] (Commerce) an organization that is paid to deal with mail, requests for information or orders for another company: She has delegated order-taking to an outside fulfillment house so that she can focus on design and marketing.
.full-circle 'feedback = 36o-degree
feedback
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.Full Con'tainer Load noun [c] (abbr FCL) (Transport) an amount of goods being transported for sb that fills one whole container: Rates for Full Container Load depend on the size of the container needed, о full-container-load shipments Less than Container Load
.full 'costingnoun [u](Accounting) a way of calculating the cost of a product by including all costs involved in producing it and running the business, such as raw materials, rent, electricity or wages: Under the fullcosting method, fixed overheads are allocated evenlyto the units produced, [syn] absorption costing marginal costing
.full-'pageadjective [only before noun] filling a complete page of a newspaper or magazine: a full-page ad
.full-'service adjective [only before noun] providing a complete range of services for customers: a full-service bank/brokerage о The full- service airlines have found it difficult to compete with no-frills operators.
full-'size (also.full-'sized)adjective [usually before noun]
not made smaller; of the usual size: full-size trucks
The laptop has a full-sized keyboard.
.full-'time adjective, adverb (abbr FT) for all the hours of a week during which people normally work, rather than just for a part of it: a full-time employee о a full-time job о He was hired on a full-time basis, о We need somebody to work on the project full-time. part-time, regular adj. (6)
full- timer noun [c] a person who works full-time: She has a staff of 14 full-timers.
,full-'year adjective [only before noun] (Accounting) relating to a complete financial year (= a period of 12 months over which a company prepares a full set of financial records): full-year results/profits/forecasts о He said that full-year 2005 earnings would be disappointing.
function /'fArjkJn/ noun, verb
noun
[C,U] a special activity or purpose of a person or thing: to fulfil/perform a useful function о Smartphones combine the functions of cellphones and handheld computers, о Your function is to run your department efficiently.
[c] the part of a company that is responsible for a particular area: accounting, manufacturing, sales and marketing and other corporate functions о We considered splitting up our key business functions so that they were not all in one place.
(IT) [c] a part of a program, etc. that carries out a basic operation: the function keys
[c] a social event or official ceremony: The staff are allowed two social functions a year.
[sing ] a function of sth if one thing is a function of another, its value depends on the varying values of the other thing: (figurative) Salary is a function ofage and experience.
verb [no obj]
to work in the correct way: The fire alarm system is now functioning again, о a fully functioning market economy IsynI operate
'function as sb/sth to perform the action or the job of the thing or person mentioned: The sofa also functions as a bed. о The managers had already been functioning as owners of the company.
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functional /Тлг)к]'оп1/ adjective see also: cross-functional
having a special purpose: Any project can be broken down into different functional roles.
(HR) connected with a particular area of activity or skill, especially within a business: The main functional areas of a business are finance, production, personnel and marketing, о a functional team 1= of accountants, engineers, etc.) о In a functional structure, employees are grouped according to work activity.
practical and useful, often with little or no decoration: The design is simple and functional.
working; able to do the job for which it is intended: The device is afullyfunctional computer.
The system is only 80% functional.
► functionally /ТлцкХэпэП/ adverb: Both versions of the software are visually and functionally similar.
.functional ack nowledgement noun [c] {abbr FA)
(E-commerce) an electronic message sent to sb to say that their electronic order, invoice, etc. has been received
.functional flexibilitynoun [u](HR) the policy of training workers so that they have more skills and abilities and can do a greater variety of tasks
functionality /.fAqkJa'naelati/ noun (plural functionalities)
(IT) [u,c] the range of functions that a computer or other electronic system can perform: Peoplegenerally use only 10% of a program's functionality.
a phone with email functionality
[U] the quality in sth of being very suitable for the purpose it was designed for: We carry out extensive tests to prove the functionality and reliability of the system.
.functional organizationnoun [c](HR) an organization where employees are put into different departments depending on the type of work that they do: We changed from a functionalorganization into a team-based operation.
fund IfAnd/ noun, verb (Finance)
noun
see also: balanced fund, bond cohesion contingency depreciation equity etc.
The acquisition will be entirely funded by debt, о The company claims its business plan is fully funded, о a government-funded programme overfunded,
underfunded See note at finance

О to fund expansion/growth/operations ♦ fully/well funded ♦ privately/publicly funded
fundamentals /.fAnda'mentlz/ noun [pi.] (Economics) the important aspects of an economy, an industry or a business, which lead to its success or failure over a long period of time; measures of these: The economic fundamentals remain weak-high inflation, high interest rates and lowproductivity.
funder /'fAnda(r)/ noun [C] a person or an organization that provides money for a particular purpose: The start-up failed after itsmain funders withdrew support. See note at finance
funding /'fAndiq/ noun [U]
money for a particular purpose; the act of providing money for such a purpose: There have been large cuts in government funding for scientific research, о We secured 5 million in funding from our shareholders, о finding alternative sources of funding о The group faces a $2.2 billion funding gap (= they still need this amount). See note at
finance
to find/look for/seek funding * to attract/get/raise/ secure funding ♦ to cut/provide/withdraw funding ♦ government/private/public/state funding ♦ a funding crisis/deficit/gap/problem/shortfall
'fund .management noun [u](Finance) the act of managing an amount of money which is used to buy and sell shares, bonds, etc. on behalf of investors in order to make as much profit as possible: the fund management industry |syn] investment management ► 'fund .manager noun [c]: Many fund managersbelieve that share prices are likely to rise in the nextfew months..fund of 'funds noun [c](Finance) a type of investment fund, especially a unit trust, that invests money in a range of other investment funds
'fund-raising noun
(Finance) [C,U] the act or activity of obtaining money from investors, lenders, etc: The group has launched a 150 million fund-raising, о a fund- raising exercise/plan
[u] the activity of collecting money for a charity or organization: a fund-raising campaign/dinner/event
fungible /'fAnd3abl/ adjective, noun
adjective
(Finance; Law) that can be replaced or exchanged with sth of the same kind without changing the quality, characteristics or value: Oil is a fungible commodity: if one producer stops supplying you, you can simply go to another, о These bonds are fungible with those already listed.
noun [c, usually pi.]
(Finance; Law) shares, bonds, etc. that can replace or be exchanged with others without losing their value: Fungibles have been issued by several multinational companies to raise funds from different markets at the same time.
(Commerce; Law) goods that are valued and sold by their number or weight: Grain and flour aretypical fungibles.
'funny .money noun [u]
money with little or no value, such as money that has been printed illegally or is in an unusual currency
an unusual type of shares, bonds, etc. that a company issues, whose value often moves up and down rapidly
furnish l'p:mf; AmEpWtnJf ferb [+ obj]
to put furniture in an office, a room, etc: The room is furnished with a desk, chair and bookshelf. о furnished accommodation (= with furniture)
(formal) furnish sb/sth with sth | furnish sth to supply or provide sb/sth with sth; to supply sth to sb: Please furnish us with the correct information.
'further to preposition {formal) used in letters, emails, etc. to refer to a previous letter, email, conversation, etc: Further to our conversation of last Friday, I would like to book the conference centre for 26 June.
future /'fju:tja(r)/ noun [C, usually pi.] (alsofutures .contract [c])
see also: commodity futures, currency future
(Finance) a contract to buy or sell a particular amount of sth, such as a raw material, currency or shares, at a particular time in the future and for a particular price. Futures are traded in organized markets (futures exchanges): coffee/gold/oil/energyfutures о bond/commodity/stock futures о Futuresprices for natural gas are up 130% from last year.
forward contract idiom at hitch verb О to buy/offer/sell/trade (in) futures ♦ futures expire/ trade ♦ a futures broker/trader
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.futures com mission .merchant noun [c](abbr FCM)
(Finance) a person or an organization that tries to get or accepts orders from people who want to buy or sell futures
'futures .contract = future 'futures ex,change noun [c] (Finance) a market at a particular place where futures are traded: The Chicago Mercantile Exchange is the world's second-largest futures exchange.
'futures .market noun [c] (Finance) the buying and selling of futures; a particular place where this type of trading occurs: The price of cocoa has shot up on the futures market, о LIFFE, the London futures market
fwd (AmE spelling fwd.) abbr
a short way of writing forward FX /,ef'eks/ = forex
FY /,ef'wai/ = financial year, fiscal year FYI abbr (informal) a short way of writing for your information: FYI, I have attached our programme for next year.


Gg

G /d3i:/ abbr (informal) a short way of saying or writing grand (= one thousand dollars, etc.)
the G10 /.d3i:'ten/abbrGroup of Ten the eleven nations whose central banks meet and work together to support the international finance and currency system and who lend money to the IMF СЕШ It is called the G10 because originally there were only ten members. The members now are: Belgium, Canada, France, Germany, Italy, Japan, Netherlands, Sweden, Switzerland, the UK and the USA. It is also known as the Paris Club.
the G7 /,d3i: 'sevn/ abbrGroup of Seven the seven leading industrial nations whose finance officers meet regularly to discuss economic and financial matters iMd The G7 are: Canada, France, Germany, Italy, Japan, the UK and the USA.
the G8 /.d3i: 'eit/ abbrGroup of Eight the eight leading industrial nations that meet regularly to discuss political and economic issues СИП The G8 are: Canada, France, Germany, Italy, Japan, Russia, the UK and the USA.: Third-world debt is a major theme of the G8 summitthis year.
G&A /,d3i: and 'ei/ abbr general and administrative (also G&AE /,d3i: and ei i:/ general and administrative expenses)
(Accounting) used to describe the general costs of running a business, such as those of employing accountants or lawyers, rather than those connected with a particular product or service: G&A costs are expected to be 23% of sales.
GAAP /да:р/ = Generally Accepted Accounting Principles
gadget /'gaed3it/ noun [C] a small tool or device that does sth useful: electronic gadgets
'gag clause = gagging clause gage = gauge
'gagging clause(BrE) (AmE'gag clause)noun [c] (HR) a part of a contract of employment that prevents an employee from giving information about the company to journalists, politicians, union officers, etc. whistle-blower
'gagging .order (BrE) (AmE 'gag .order) noun [C] (Law) an order made by a court, a government, etc. that prevents sth being discussed in public or reported by journalists: The chief executive sought a gagging order preventing the two former employees from talking to the press or passing on information about the company, о A gag order was imposed while the jury considered how much compensation to award.
*gain /дет/ verb, noun
verb
[+ obj] to gradually get more of sth: I have gained a lot of experience in the job. о The economy is out of recession now and gaining strength.
[+ obj or no obj] (about a currency, share price, etc.) to increase in value: The shares gained 5 per cent to $14.70. о The Canadian dollar gained against (= compared to) the yen today. IoppI lose See note at increase
[+ obj or no obj] gain (sth) (by/from sth) to obtain an advantage or a benefit from sth or from doing sth: There may be no advantage to be gained from lowering prices, о Who stands to gain most from the sale of the company?
idiom at ground noun
noun
gainer	240
technology resulted in a dramatic gain in productivity, о efficiency/productivity gains IoppI loss О a big/dramatic/an impressive/a significant/strong gain ♦ a modest/small/slight gain ♦ to bring/make a gain ♦ to enjoy/show a gain ♦ to expect/forecast a gain ♦ to post/record/report a gain ♦ to erase/lose/reverse/wipe out a gain
[c] an advantage, benefit or profit that is achieved from doing sth: This figure includes a 1.7 million one-off gain from sale of assets, о The potential gains of doing business online are great, but so are the challenges.

О to bring/have/make/result in a gain
f u] financial profit, especially when this benefits only yourself: They sold the company purely for short-term gain, о He only seems to be interested in personal gain.
to be motivated by/do sth for/seek gain gainer /'geina(r)/ noun [C]
(used in newspapers) shares, a currency, an investment, etc. that increases (gains) in value over a period of time: The Swiss franc was the biggestgainer in early trade, о the FTSE 100 gainers
[syn] winner-[opp] loser
a person, an organization, etc. that benefits from sth: The biggest gainers from the new rules will be high-rate taxpayers.
gainful /'geintl/ adjective {format) used to describe useful work that you are paid for: gainful employment► gainfully /'geinfali/ adverb:gainfully employed
gainsharing (also spelled gain sharing)
/'geinjeariri; AmE-Jer-/ noun [u] (HR) a system in which employees receive part of the increased profit that has been made by improvements in the rate, the amount or the cost of producing goods that they have helped to make: The company's gainsharing program ties bonusesdirectly to team performance.
gal. abbr (only used in written English)
gallon(s) galleria /.gaela'riia/ noun [c] a collection of small shops/stores under a single roof-> arcade
gallon /'дэ1эп/ noun [c] (abbr gal.) a unit for measuring liquid. In the UK it is equal to about 4.5 litres; in the US it is equal to about 3.8 litres. The UK measure is often referred to as an imperial gallon: In the US, oil is measured in barrelsof about 42 gallons, or 159 litres.
galloping /'gaelapiq/ adjective [only before noun] increasing or growing rapidly: Galloping inflation pushed the economy into chaos.
Gallup poll™ /'gaelappaul; AmEpoul/ noun [c] a way of finding out public opinion by asking a typical group of people questions: A recent Galluppoll showed that 25% of people intend to spend lesson clothing this year.
gamble /'gaembl/ verb, noun• verb [+ obj or no obj]
to take a risk with sth, hoping that you will be successful: He's gambling his reputation on the deal, о We gambled that consumers would pay more for an online service.
to risk money on a card game, horse race, etc: Hegambled all his money on the race.
► gambler /'даешЫэ(г)/ noun [C] НПЯЭ .gamble sth a'way to lose sth such as money, possessions, etc. by gambling: They foundtheir funds had been gambled away on the stockmarket.
• noun [C, usually sing.] an action that you take when you know there is a risk but when you hope that the result will be a success: They took a gamble on the yen going up invalue, о Entering the sports car market was a hugegamble for us, but it paid off(= was successful).
game /geim/ noun [c] (informal)
see also: business game, confidence management positive-sum zero-sum ~
a type of activity or business: How long have you been in this game? о We decided to get back into the marketing game.
ПЗЗ the only, best, biggest, etc. game in 'town
(especially AmE) the only, best, biggest, etc. thing or person that is available or worth dealing with: Atthat time, bonds were the only game in town, raise/lift/up your 'game to improve the way that you perform an activity or do business: She believes thetrain operator should raise its game and offer cut-price deals. idioms at ahead of, beat, rule noun
'game plan noun [c] a plan for success in the future: Our game plan is to buy property now, while the market is weak, о to develop a game plan for the business
'game .theory noun [u] an economic theory in which situations where people, businesses, etc. compete with each other are analysed as a type of game, with each person, business, etc. choosing the best action from a limited set of actions, based on what the others are likely to do
gaming /'geimir)/ noun [U]
the business of taking bets from people or providing games, activities, etc. that allow people to bet money: regulation of the gaming industry о gaming laws
playing computer games: online gaming'Gantt chart /'gaentI noun [C]
a chart used for managing the tasks involved in a project that shows when each stage should start and end and compares the amount of work done with the amount planned
Gantt chart
Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Task 1
Task 2
Task 3
Task 4
Task 5
Task 6

★ gap /даер/ noun [c]
see also: gender pay gap. trade wage ~
gap a nalvsis noun [c,u] (,Marketing) a comparison between the products, skills, etc. that are available and what is needed, used to decide what products, skills, etc. to develop: Gap analysis can help the retailer to reevaluate their product range.
garbage /'ga:bid3; AmE "ga:rb-/ noun
garbage ,in, garbage 'out (abbr GIGO)(IT) used to express the idea that if wrong or poor quality data is put into a computer, wrong or poor quality data will come out of it
'gardening leave (also 'garden leave) noun [u] [both BrE)
(HR) a period when an employee, especially a senior person, who is going to leave a company is not allowed to work but is sent home on full pay, so that they will not be able to compete with the company or pass important information to a competitor: She has been put on gardening leaveuntil the end of her contract.
garnish /'garni]"; AmE 'ga:rniJY (also .garni'shee) verb [+ obj]
(Law) to take away part of sb's income or money and pay it to a person or an organization that they owe money to: He agreed to pay off his debt by having his wages garnished. ► 'garnishment noun [U,C]: He paid the debt in cash to avoid garnishment.
wage garnishments
garnishee /,ga:m'$i:; AmE ,ga:rn-/ noun, verb (Law)
noun [c]
a company, bank, etc. that is ordered by a court to keep or to garnish sb's income or money
verb [+ obj] (garnishees, garnisheeing, garnisheed)
to make sb a garnishee
= garnish
gas /gees/ noun (plural gases or gasses less frequent) see also: natural gas
[c,U] any substance like air that is neither a solid nor a liquid: CFCgases о The pipeline could carry up to 700 billion cubic feet of gas a year.
[u] a particular type of gas or mixture of gases used as fuel for heating, cooking, etc: a gas cooker/furnace о a gas-fired power station
gate /geit/ noun [C]
see also: factory gate, stage-gate
the door or area at an airport, a bus station, etc. where passengers leave or arrive: a departure gate оThe flight to Jakarta is now boarding at gate 12.
gatefold /'geitfauid; gatefold AmE -fould/ noun [C,U] an extra large page in a book, magazine, etc. that is folded to be the same size as the other pages so that you open it out to look at it; a sheet of paper that is folded from left and right to make three or more pages: anadvertising gatefold
gatekeeper /'geitki:pa(r)/ noun [C] a person in an organization who controls access to information, goods or services, or to the people in the organization who make the important decisions: He told me you've got to get past the gatekeeper to the decision-maker before you can make a sale.
2i
gateway /'geitwei/ noun 1 [C, usually sing.] a place through which you can go to reach another larger place: The port is an important gateway to/into southern Africa.
gear
[c, usually sing.] a means of getting or achieving sth: A good education is the gatewaytosuccess.
(IT) [c] a device that is used to connect two computer networks together, especially a connection to the Internet
gauge (AmEspelling also gage) /дегйъ/ noun, verb
noun [c]
[usually sing.] a fact or an event that can be used to estimate or judge sth: The retail sector is closely watched as a key gauge of consumer spending, о Question-and-answer interviews may not be a good gauge of a candidate's abilities.
a system that is used to calculate or measure the level, size, etc. of sth: the consumer price index, themain US inflation gauge
(often used in compounds) an instrument for measuring the amount or level of sth: a fuel/petrol/ temperature gauge
verb [+ obj]
to estimate or measure the level, size, etc. of sth: We rely on previous sales figures to gauge demand, о gauging the strength of the economy
to make a judgement about sb/sth: It's too early to gauge whether the scheme was a success.
(Technical) to measure sth accurately using a special instrument: precision instruments that can gauge the diameter to a fraction of a millimetre
gazelle /ga'zel/ noun [c] (informal) a way of referring to a company that is growing very quickly-» elephant, mouse
gazette /ga'zet/ noun [c]
a newspaper or magazine published by an organization, a government, etc. containing official notices and information: a stock-exchange gazette
Gazette used in the titles of some newspapers: the Montreal Gazette
gazump/ga'ZAmp/verb [+ obj] (BrE)(Property) (usually be gazumped) when sb who has made an offer to pay a particular price for sth, and who has had this offer accepted, is gazumped, their offer is no longer accepted by the seller, because sb else has made a higher offer: The mergerfailed when their bid was gazumped by a larger USfirm.► gazumping /дэ'глтрц)/noun [u]
GB (also spelled Gb) /,d3i:'bi:/ = gigabyte
GDP /,d3i:di: 'pi:/ abbr
(Economics) gross domestic product the total value of all the goods and services produced by a country in one year: Tourism contributes about 5% of GDP. о GDP grew by 0.5 per cent in the fourth quarter.
gear /gia(r); AmEgir/ verb, noun
verb [+ obj]
gear sth for/to/towards sth (usually be geared) to make, change or prepare sth so that it is suitable for a particular purpose or for particular people: The magazine is geared towards women over 35. о The economy is now geared to growth. ЩИЭ 'gear sth/yourself for sth to make sth/ yourself ready for sth: The company is gearing itself for future success, 'gear sth/yourself to sth to depend on sth; to be connected with sth: Salary adjustments are geared to the cost of living, о Life assurance companies are heavily geared to stock market performance, .gear 'up (for/to sth); ,gearsb/sth 'up (for/to sth) to prepare yourself/sb/sth to do sth: The country is gearing up for elections.
noun
[U] (informaf) a piece of equipment or a system: computer/networking/telecom gear
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[u] equipment or clothing used for a particular purpose: sports/protective gear о They carry all their gear (files, phones and laptops) to a new desk every day.
geared	242
3 (infemiaf) [и,С] the speed at which sth takes ■ place; the effort involved in doing sth (BrE): Sales growth has moved into top gear, о (AmE) The tax-cut plans are shifting into high gear.1ЕИ get, kick, swing, etc. into 'gear; get, kick,etc. sth into 'gear to start working, or to start sth working, in an efficient way: If you fill in the form, within 24 hours the service will kick into gear.
geared /giad; AmE gird/ adjective (BrE) (Finance)
(about a company or an organization) using borrowed money in order to operate, in addition to money from shareholders: The firm is about 88% geared, о The company is highly geared, with borrowings of 1.5 million compared with physical assets ofЂ3 million.
(about an investment) using borrowed money: a geared investment
leveraged
gearing /'gieriq; AmE 'girnj/ (also'capital.gearing, 'equity .gearing) (all especially BrE) noun [u](Finance) the relationship between the amount of money that a company owes (debt) and the value of its shares (equity):There is concern about thecompany's high gearing (= it has borrowed a large amount compared to the value of its shares), о It isimportant for the company to maintain a lowgearing ratio (= to borrow a small amount compared to the value of its shares), о The grouphopes to reduce gearing from 121 per cent to a moremanageable 100 per cent, [syn] debt-equity ratio, leverage
gender /'d3enda(r)/ noun [u] the fact of being male or female: Employers are not allowed to discriminate on the basis of gender.
'gender .bias noun [и; c, usually sing.] (HR) the situation where men and women are not treated in the same way, often in a way that is unfair to women: evidence of gender bias in the ICT sector ►'gender-,biased (also spelled ~ biassed) adjective: The construction industry is no longer a gender-biased profession.
.gender'pay gap noun [sing.] (HR) the difference in the average amount of money that men and women earn: The increases paid to the highest-earning men have widened the gender pay gap.
genera! /'d3enral/ adjective see also: attorney general, director general
.general ex'penses noun [pi.] (.Accounting) money that is spent on managing and organizing a business rather than on any one activity such as producing goods, selling services, etc: We have cut costs by lowering our generalexpenses, о Administrative and general expenses arerising.
.general in'surance noun [u] insurance that you buy to protect any kind of property or goods: The company provides both life and general insurance, ►.general in'surer noun [c]
generalist /'d3enralist/ noun [C] a person who has knowledge of several different subjects or activities; a business that is involved in a range of activities, investments, etc: We have onetechnician in the team and the rest of us aregeneralists. о generalist knowledge/training оgeneralist firms specialist
.general 'ledger (also .nominal 'ledger) noun [c](Accounting) a set of financial accounts in which a ■ company records all the amounts it pays, receives, etc: The sales are first recorded in a journal and thenposted to (= written in) a general ledger.
'Generally Ac'cepted Accounting.Principles noun [pi.] (abbr GAAP)(Accounting) in the US, a set of rules and principles that accountants must follow when keeping financial records and preparing financial reports: The financial statements were prepared inaccordance with GAAP.
.general 'manager noun [c] a person who is responsible for running a business, or part of it, on a daily basis: She is general manager of marketing and advertising, о assistant general manager for supply-chain planning
.general 'meeting noun [c]
see also: annual general meeting, extraordinary general meeting
(Law) a meeting of the shareholders of a company, at which important decisions about the company are made: The company will be holding an emergency general meeting for shareholders to vote on the merger.
.general 'offer noun [c] (Finance) an offer to buy all the shares in a company: The law requires a shareholder to make a general offer if their shareholding goes above 30%.
.general 'partner noun [c] a member of a business partnership who shares its profits and can be made to pay all its debts if it fails limited partner at limited partnership
.general 'partnership noun [c] (especiallyAmE) a type of business partnership in which members share profits and any member can be made to pay all the debts if the business fails See note at company
.general 'practice noun [u,c] (especiallyАтЁ)(Law) the work of a lawyer who deals with all kinds of legal cases and who is not a specialist in one particular area of law; the place where a lawyer like this works
the .general 'public noun [sing, with sing./pl. verb]
ordinary people who are not members of a particular group or organization: The general publichas/have a right to know about the safety of food.
.general 'retailer noun [c](Commerce) a shop/store, or a group of shops/stores, that sells a wide variety of goods
.general 'store noun [c] (BrEalso .general 'stores
[pl-])
a shop/store that sells a wide variety of goods, especially one in a small town or village: She runsthe post office and general store.
.general 'strikenoun [cl a period of time when most of the employees in a country stop working because of a disagreement over pay or conditions: Union leaders called ageneral strike over rises in fuel prices.
.general unionnoun [c](HR) especially in the UK, a union that organizes workers from different industries and jobs
generate /'d3enareit/ verb [+ obj]
to produce or create sth: to generate cash/cost savings/income о The proposal has generated a lot of interest, о Around 80% of our sales are generated by 30 stores.
to produce energy, especially electricity: to generate electricity/power о a generating plant/ station
generation /.d3ena'reijn/ noun
see also: cash generation, first--, next--, second--, third—
[c, usually sing.] a stage in the development of a product or system, usually a technical one: thelatest generation of handheld computers
[u] the production of sth: They are focusing on the generation of free cash flow, о methods of income generation
[u] the production of energy, especially electricity: the generation of electricity
.Generation 'Xnoun [u] the group of people who were born between the early 1960s and the middle of the 1970s, who are often thought to lack a sense of direction in life and not feel an important part of society: We wanted toassociate the brand with things that would appeal toGeneration X.► Generation Xer /- 'eksa(r)/ noun [c] baby boomer
generative /'d3enarativ/ adjective that can produce sth: The company is well run and strongly cash generative.
generator /'d3enareita(r)/ noun [C]
a machine or series of machines for producing electricity: a nuclear/wind generator (= one that uses nuclear/wind power to produce electricity)
a person, company, product, etc. that produces or creates sth: the role of small companies as generators of jobs о Mobile-phone messaging has been a major cash generator for the group.
(BrE) a company that produces and sells electricity: the UK's major electricity generator
generic Д1зэ'пепк/ adjective, noun
adjective
(about products, especially drugs) produced as a standard type of product, that does not have a brand name or is not protected by a trademark: generic copies of patented drugs о Seven of theirdrugs now face generic competition.
typical of or connected with a whole group of things; not specific: A name like 'service provider' is too generic to trademark, о They argued that feta' is a generic term and should not be reserved for use by Greek producers.
noun (also ge.neric 'drug) [C]
a drug that is sold with a name that is not protected by a trademark: The drug went off patent and is now available as a cheap generic, о generic makers/ manufacturers/competitors
ge netically 'modified =gm(i)ge netic discrimi nationnoun [u] unfair treatment of people because they are likely to develop a particular disease that their parents or other members of their family have: laws to preventgenetic discrimination in health insurance
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ge.netic .engi neeringnoun [u] the science of changing how a living creature or plant develops by changing the information in its cells
ge.netic modifi'cation =gm(i)
gentleman's a greement (also .gentlemen's a'greement) noun [c]
an informal agreement between people who trust each other, which is not written down and does not have legal status
get /get/ verb [+ obj] (getting, got, got /got; AmE ga:t/) (not used in the passive)СШ2 In spoken American English the past participle gotten is almost always used.
to receive sth: She gets (= earns) 50 000 a year, о We got more than a hundred responses to the questionnaire.
to obtain sth: He just got a new job. о You can get the basic model for $100.
to obtain or receive an amount of money by selling sth: We got a good price for the van.
to buy sth, for example a newspaper or magazine, regularly: Which newspaper do you get? -»idiom at arrears
ULUulIi .get a cross (to sb); .get sth a'cross (to sb)
to be communicated or understood; to succeed in communicating sth: He's not very good at getting hisideas across,.get a'head (of sb) to make progress (further than others have done): She wants to getahead in her career,.get 'back to sb to speak or write to sb again later, especially in order to give a reply: 111 find out the price and get back to you..getbe'hind (with sth) to fail to make enough progress or to produce sth at the right time: We're gettingbehind with the project, о She got behind with herloan repayments,.get 'by (on/in/with sth) to manage to live or do a particular thing using the money, knowledge, equipment, etc. that you have: How does she get by on such a small salary?.get'down to sth to begin to do sth; to give serious attention to sth: Let's get down to business, .get'into sth to start a career in a particular profession: How did you get into programming?.get 'off; .get'off sth to leave work with permission: What timedo you get off (work) on Friday?.get 'on to sb(about sth) to contact sb by telephone, letter or email: The money should have been paid yesterday;I'll get on to our accounts department,.get 'on withsth used to talk or ask about how well or fast sb is doing a task: I'm not getting on very fast with thisjob..get 'out (of sth) to stop being involved in sth; to escape a difficult situation: We wanted to make aquick profit and then get out (= of the market, deal, etc.). .get sth 'out to produce or publish sth: We aredetermined to get the new model out by the end of theyear,.get 'through sth to manage to do or complete sth: Let's start the meeting—there's a lot toget through,.get 'through (sth); .get sth 'through(sth) to be officially accepted; to make sth be officially accepted: The firm will still need to get thedrug through the US approval process,.get 'through(to sb) to make contact with sb by telephone: Icouldn't get through on the number you gave me..get 'through to sb to make sb understand or accept what you say, especially when you are trying to help them: Her views have finally got through tothe directors.
'get-out clausenoun [c, usually sing ] (BrE) a way of avoiding sth, especially a responsibility or duty: a get-out clause in the contract escape clause
giant /'d3aiant/ noun, adjective
• noun [C]
a very large and powerful organization: a banking/
giant-sized	244
oil/retail/software giant о There is room in the PC market for two or three giants, •adjective [only before noun] very large; much larger or more important than similar things usually are: a giant poster о services offered by giant banks о Three giant stores have opened in the area.
'giant-sized (also'giant-size) adjective [usually before noun]
[Commerce) used to describe sth that you buy that is very large or the largest you can get: a giant-sizebox of tissues
GIF™(also spelled gif) /gif/ abbr(IT)Graphic Interchange Format (used as acountable noun) a type of computer file that contains images and is used a lot on the Internet: Send it as a GIF. о animated gifs
gift /gift/ noun, verb
noun [c]
see also: business gift, free gift
a thing, an amount of money, etc. that you give to sb: We are not allowed to accept gifts from clients.
Thank you for your generous gift.
(Law) property or money that is given to sb and recognized as a present in law: She made a gift ofher property to charity.
(informal) [usually sing.] a thing that is very easy to do or cheap to buy: At 17 a share, this stock is agift.
verb [+ obj]
to give money or property to sb, especially in order to help them financially: The government had gifted the company more than $1 billion in loans and support.
'gift card noun [c]
a small plastic card that is worth a particular amount of money and that can be used to buy goods in a particular shop/store up to that amount: Many retailers now issue wallet-sized gift cardsrather than paper certificates. gift voucher
a piece of stiff paper that is folded in the middle and has a picture on the front of it, used for sending sb a gift voucher
'gift certificate = gift voucher 'gift .coupon = gift voucher 'gift pack noun [c] a small attractive container with several products inside, usually sold to be given to people as presents: We also sell gift packs containing aselection of beauty products.
'gift shop (also 'gift store, especially in AmE) noun [c]
a shop/store that sells small goods that are suitable for giving as presents
'gift tax noun [u.c] tax that is charged on gifts made by people who are still alive that are worth more than a particular amount: Shares given to children may be subject togift tax. estate tax, inheritance tax
'gift .voucher (also 'gift .token, 'gift .coupon) (allespecially BrE) (AmE usually 'gift certificate) noun [c] a piece of paper that is worth a particular amount of money and that can be exchanged for goods in a particular shop/store: Join today and receive a free20 gift voucher, о to redeem a gift voucher (= to exchange it for goods)
'gift wrap noun [u] attractive coloured or patterned paper used for wrapping presents in ►'gift-wrap verb [+ obj] (-pp-)(often be gift-wrapped) to wrap sth as a present for sb, especially in a shop/store: Would you like thechocolates gift-wrapped? о The store offers a gift-wrapping service.
gig /дш/ noun [c]
(IT, informal) = gigabyte
(informal) (AmE) a temporary job or task: She is making a career out of different projects and consulting gigs, о Time to get a new gig.
gigabyte /'gigabait/ (also gig, informal) noun [C] (abbr GB)
(IT) a unit of computer memory, equal to 230 (or about a billion) bytes: an 80 gigabyte hard drive
GIGO /'gaigau; AmE -gou/ = garbage in, garbage out at garbage
gilt /gilt/ noun [c, usually pi.] (Finance) bonds paying a fixed amount of interest that are sold by the British government to obtain funds: It is likely that the government will issue new gilts to finance its spending plans, о The yield on the 10-year gilt has fallen to 4.2 percent, о long-dated/ short-dated gilts (= that pay interest over a long/ short period of time) О to buy/issue/sell/trade (in) gilts
.gilt-'edged adjective (Finance)
Л [usually before noun] (used especially about investments) very safe: The country has raised its credit rating to a gilt-edged AAA. о These investments enjoy a gilt-edged reputation. 2 [only before noun] connected with gilts: gilt- edged securities/stock о the gilt-edged market
gimmick /'gimik/ noun [c] an unusual trick or unnecessary device that is intended to attract attention or to persuade people to buy sth: The free gift is just a gimmick to get you to buy the magazine, о It's a competitive business and you've got to have a gimmick. О to have/rely on/use gimmicks • a marketing/
promotional/sales gimmick ► gimmicky /'gimiki/ adjective: a gimmicky title
Ginnie Mae™ /^ini'mei/ noun (AmE) (Finance)
Л [sing ] (abbfGNIVIA) Government NationalMortgage Association a US government organization that is responsible for helping to provide mortgages (= loans to buy homes) for people with low incomes 2 [c, usually pi.] the bonds that are issued by Ginnie Mae Fannie Mae, Freddie Mac
giro /'d3airau; AmE-rou/ noun [c] (plural giros) a system in which money can be moved from one bank or post office account to another by a central computer: to pay by giro о giro banking о a girocredit/payment/transfer
GIS /,d3i: ai 'es/ abbr(IT)geographical information system software and other tools that are used to collect and analyse information about the earth's surface, physical features, divisions, products, population, etc.
gismo = gizmo
giveaway /'givawei/ noun, adjective
noun [C]
something that a company or an organization gives free, usually with sth else that is for sale; an occasion when things are given in this way: There'sa giveaway with our magazine next month—a freeCD! о the airline's latest ticket giveaway
adjective [only before noun] (informal)
(about prices) very low: They were offering giveaway prices on furniture.
giveback /'givbaek/ noun [c,U] (AmE)(HR) a situation in which employees agree to accept lower wages or fewer benefits than had been agreed, usually in return for new benefits later:
H -WoMers-were asked for givebacks on the wage
increases they had won. о The airline is negotiating a giveback plan with its unions.
gizmo (also spelled gismo) /'gizmau; AmE -moo/ noun [C] (plural gizmos) (informal) a general word for a small piece of equipment, often one that does sth in a new and clever way: a new electronic gizmo for storing telephone numbers
'glamour .Stock {AmE spelling glamor r) noun [C]
(Stock Exchange) a company whose shares become very popular with investors at a particular time: theglamour stocks of the telecoms sector
.glass 'ceilingnoun [sing.] (HR) the imaginary barrier that stops women, or other groups, from getting the best jobs in a company, etc. although there are no official rules to prevent them from getting these jobs: the firstwoman to break through the glass ceiling inengineering
glass 'wall noun [c](HR) the imaginary barrier that stops women, or other groups, from being employed outside particular industries or jobs, although there are no official rules to prevent this: Women at the radiostation were confined to office jobs—the glass wall—and to lower administrative levels—the glass ceiling.
glitch /glitj'/noun [C] (informal) a small problem or fault that stops sth working successfully:Technicalglitches delayed the launchof the service.
global /'glaubl; AmE 'gloubl/ adjective
[usually before noun] covering or affecting the whole world: Global demand for oil is increasing, о a global network of accounting firms о We are trying to build a global brand (= that will be sold everywhere), о In the last few years the business has gone global (= started operating in different countries across the world).
considering or including all parts of sth: We need to take a more global approach to the problem, о They sent a global email to all staff.
► 'globally /'glaubali; AmE 'gloub-/ adverb: We have increased our market share both domestically and globally, о The group employs 50 000 staff globally.
global bond = Eurobond
globalization, -isation /.glaubalai'zeijn; AmE .gloubala'z-/ noun [U]
the process by which businesses and organizations grow and start to operate in countries all over the world, which has been made easier by new technology and political developments: Globalization may not be a viable strategy for mostUS steelmakers, о As a result of the globalization ofbusiness, a broad range of skills will now be neededfor professional success.
the fact that different cultures and economic systems around the world are becoming connected with and similar to each other because of the influence of large multinational companies and of improved communication: the globalization ofworld markets
globalize, -ise /'glaubalaiz; AmE 'glou-/ verb [+ obj or no obj]
if something, for example a business, globalizes or is globalized, it operates all around the world: If companies hope to grow, then their only choice is to globalize, о Our advertising will globalize the brand so it is recognized in every country. ► 'globalized,-ised adjective: As the economy becomes more globalized, individual governments have less power, о They run a globalized operation with factories all round the world.
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.global 'market noun [c] the world population who might buy goods: They are building several new factories so they can supply the global market with their products.
.global 'marketing noun [u] presenting, advertising and selling a product all over the world: A strong brand image can be the key to global marketing success.
.global 'villagenoun [sing ] the whole world, looked at as a single community that is connected by electronic communication systems: Television helped to create a global village.
globe /glaub; AmE gloub/ noun [sing.] the world, especially when considered as a commercial unit: The bank operates across the globe, о From a computer, anyone can now do business with companies on the other side of the globe.
globetrotting /'glaubtrotnj; AmE 'gloubtra:tnj/ adjective (informal)
travelling often to many different places around the world: The sales job is a globetrotting post as we have customers in several countries. ► 'globetrotter noun [c] 'globetrotting noun [u]
glocalization , -isation /.glaukalai'zeijn; AmE .gloukala'z-/ noun [U]
(Marketing) a strategy where a company is operating all round the world but adapts its products or services and its manufacturing methods to make them suitable for local conditions СЕШ This word is formed from the words 'globalization' and 'local', gloom /glu:m/ noun [u; sing ] a feeling that things will not get better; a situation without much hope: Lower interest rates will lift theeconomic gloom as companies recover, о It is not alldoom and gloom for shareholders as sales improvedslightly last month. pessimism gloomy/'g\u:mi/ adjective(gloomier, gloomiest; without much hope of success for the future: Retailstores said sales were down in January and theoutlook was gloomy as customers were staying athome. buoyant glut /glAt/ поиn, verb
noun [c, usually sing ]
a situation where there is a greater supply of sth than there is demand: Prices fell because of a glut of steel on world markets, о a global banana glut
[synl surplus [qppl shortage dearth
an inventory/supply glut
verb [+ obj] (-tt-)
(usually be glutted; to supply or provide sth, usually a market, with too much of sth: The marketwas glutted with small cars so production was shutdown. [synj saturate
GM /,d3i: 'em/ abbr
(Technical)genetically modified, geneticmodification (about food, animals, etc.) having had units in their cells deliberately changed to make them able to resist insects or disease; the process of doing this: GM crops/food
(Accounting) = gross margin GmbH abbr (only used in written English)
used in the names of some companies in German- speaking countries: Mertz Pharmaceuticals GmbH See note at Ltd GNMA /,d3i: en em 'ei/ = Ginnie Мае (1; Gnomes of Zurich /.naumz av 'zjuarik; 'zuarik; AmE ,noomz av 'zunk/ noun [pi.] Swiss bankers who control foreign money СЛЕЗ This phrase is often used to suggest that these bankers are powerful in a secret way. You can also refer to bankers in any city who control foreign money as gnomes: the gnomes of Brussels.
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GNP /,d3i: en 'pi:/ abbr(.Economics)gross national product the total value of all the goods and services produced by a country in a particular period including the income from investments in foreign countries: Today farmingproduces only about 2-4% of GNP. GDP
go /дэи; AmE дои/ verb, noun
• verb [no obj] (goes /gauz; AmE gouz/ went /went/ gone /gDn; AmE go:n; ga:n/)
when money goes, it is spent or used for sth: 5% of the profits went on repairs, о I don't know where the money goes!
to be sold: The firm went to an Italian group for 400 m.
(about jobs, opportunities, etc.) to disappear or no longer exist: If the merger happens then 250jobswill go.
(informal) be going to be available: There just aren't any jobs going in this area.
(about a machine, an economy, etc.) to work or function properly: They're trying to get the economygoing again.
to leave a place or an organization: The currentchief executive has finally agreed to go (- to leave his job).
(usually used with an adjective) to become different in a particular way: to go global/national о to go bankrupt о We've gone from being a loss-maker to being a money-maker.
ШЕЭ L't'lM Most idioms containing go are at the entries for the nouns, verbs or adjectives in the idioms, for example go from strength to strength is at strength.
go all 'out for sth; go ail out to do sth to make a very great effort to get sth or do sth: We continue togo all out to meet our own higher expectations, go ita'lone to do sth without help from anyone: Andrewdecided to go it alone and start his own business, go'plural (informal) to leave an important job that you do for all the hours of the working week and take several less important jobs for shorter hours
downshift go through the 'roof (about prices, etc.) to rise or increase very quickly: House prices here have gone through the roof. ШЗЯ ,go 'after sb/sth to try to get sb/sth: We're both going after the same job. ,go a'head to happen; to be done: The building of the new offices will go ahead as planned. Isyni proceed go- ahead ,go a'head (with sth) to begin to do sth, especially when sb has given permission or has expressed doubts or opposition: 'May I start now?' 'Yes, go ahead.' ,go a'long with sb/sth to agree with sb/sth: I do not go along with his views on the EU. ,go 'down 1 to become lower or smaller: The price of oil is going down, о Oil is going down in price. See note at increase 2 to stop working temporarily: The system is going down in ten minutes. crash 'go for sth 1 to try hard to get or achieve sth: It sounds a great idea. Go for it! 2 to choose sth; to be persuaded that sth is a good idea: Shoppers are going for the cheap options. ,go'forward (with sth) to continue with a plan, project, etc: Prices will rise if either of the deals goes forward. ,go 'in with sb (informal) to join sb in starting a business: My brothers are opening a garage and they want me to go in with them. ,go'into sth 1 to start working in a particular field or for a particular organization, especially in order to have a career in it: After graduating, she went into corporate law. 2 to examine sth carefully: We need to go into the question of costs. 3 (about money, time, effort, etc.) to be spent on sth or used to do sth: A lot of money has gone into the project. ,go 'onto sth to pass from one item to the next: Let's go on to the next item on the agenda. ,go 'over sth to examine or check sth carefully: We went over the contract several times in case we had forgotten something. ,go 'through if a law, contract, etc. goes through, it is officially accepted or completed: If both deals go through, Citibank would become the single largest shareholder. ,go 'throughsth 1 to look at or examine sth carefully, especially in order to find sth: She went through the company's accounts, looking for evidence of fraud. 2 to perform a series of actions; to follow a method or procedure: All new staff go through an orientation program. 3 to experience or suffer sth: We are going through an economic downturn. ,go 'throughwith sth to do what is necessary to complete a course of action, especially one that is difficult or unpleasant: They decided not to go through with the planned merger, 'go to sb/sth to be given to sb/sth: All the proceeds from the concert (= the money received from selling tickets, etc.) will go to charity. 'go towards sth to be used as part of the payment for sth: The money will go towards developing the business. ,go 'under (informal) to become bankrupt (= be unable to pay what you owe): The firm will go under unless business improves. See note at bankrupt ,go 'up 1 to become higher or larger: The price of cigarettes is going up. о Cigarettes are going up in price. See note at increase 2 to be built: New offices buildings are going up everywhere. 'go with sth 1 to be included with or as part of sth: A cargoes with the job. 2 to accept or choose sth, for example a plan or an offer: You're offering $5 ООО? I think we can go with that.
noun [C] [plural goes /gauz/)
see also: go-go, pay-as-you-~, stop--
ШШ be a 'go (AmE) (informal) to be planned and possible or allowed: We're still not sure if the project is a go. make a 'go of sth (informal) to be successful in sth: We've had a few problems, but we're both determined to make a go of this business.
'go-ahead noun, adjective
noun [sing.]
permission for sb to start doing sth: The project has finally got the go-ahead, о The local council has given the go-ahead for the development.
adjective [usually before noun]
willing to try new ideas, methods, etc. and therefore likely to succeed: a go-ahead company
goal /дэи1; AmE goul/ noun [C]
something that you hope to achieve: The company has set itself some long-term organizational goals, о Our goal is to increase market share this year, о Team members are committed to achieving common goals, о A goal should be thought of as an agreement between a manager and an employee. isyni objective, target
to define/establish/set a goal ♦ to achieve/meet/ pursue/reach a goal ♦ your long-term/short-term/ ultimate goal ♦ an achievable/a measurable/ realistic goal ♦ a clear/main/primary/specific goal ♦ business/career/financial/profit/strategic goals
goal-di rected (also 'goal-,oriented) adjective
(about a person or a group) working hard because they want to achieve the tasks that have been set: We found that the successful people wereself-motivated and goal-directed.
(about a plan, an activity, etc.) that aims to achieve particular things: goal-directed training
'goal .setting noun [u] (HR) the process of deciding and agreeing on what you will try to achieve: The most important part of goal setting is that the people who have to reach the goals also take part in setting them, о a consultant who assists executive teams with goal setting
'go-be.tween noun [c,u] a person or an organization that takes messages between one group and another: to act as (a) go-between о Sumitomo, the trading house, was the go-between in the Wal-Mart/Seiyu deal.
godown /'gaodaun; AmE igou-/ noum[Qa word used in India and some other countries to mean a warehouse (= a building where goods are stored)
gofer (also spelled gopher) /'gaufa(r); AmE 'gou-/ noun [C] (informal)
a person whose job is to do small boring tasks for other people in a company: He's the office gofer whoruns errands for us. [synj dogsbody
'go-,getter noun [c] (informal) a person who is determined to succeed, especially in business: Older employees have just as much talent as the young go-getters.
'go-goadjective [usually before noun]
(about an investment, shares, etc.) expected to make a lot of money quickly: the go-go stock of thehi-tech boom
used to describe a period of time when businesses are growing and people are making money fast: the go-go 1990s
,goingcon'cern noun [c]
a business or an activity that is making a profit and is expected to continue: He sold the cafe as agoing concern.
[Accounting) a method of valuing an asset, a project or a business that assumes that the business will continue to operate for a long period of time: the going concern concept
.going 'ratenoun [c] the going rate (Technical) the usual amount of money paid for goods or services at a particular time: They pay slightly more than thegoing rate for freelance work.
gold /gauld; AmE gould/ noun [U] a chemical element. Gold is a yellow substance used for making coins, jewellery, etc. and kept by central banks as part of their foreign exchange reserves: safe investments like gold and bonds bullion idiom at strike verb
.golden fare'well = golden goodbye
.golden 'formulanoun [sing ] [HR) in the UK, a rule that says that strikes organized by unions are only legal if they are about matters that are connected with employment rather than about political matters, and that workers involved in legal strikes should not lose their jobs
.golden good'bye [also .golden fare'well)
noun [C]
[HR) a large amount of money given by a company to a senior employee when they are forced to leave their job before they want to: moves to stopcompanies paying golden goodbyes to get rid ofunderperforming directors
,golden 'handcuffs noun [pi ] [HR) a large amount of money and other financial benefits that are given to sb to persuade them to continue working for a company rather than leaving to work for another company: Benefit schemes that become more attractive the longer employees stay with the company act as golden handcuffs tying them to the company, о a golden handcuffs contract/deal
.golden 'handshake [also 'handshake) noun [c] [HR) a large amount of money given by a company to an employee when they retire or when they are forced to leave their job: The company has asked people over 50 if they would like to leave in return for a golden handshake of a year's pay.
golden hel'lonoun [c][HR) a large amount of money or other financial benefits given by a company to some new employees in order to attract good people
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.golden parachutenoun [c][HR, informal) a part of a contract in which a company promises to give a large sum of money to a very senior employee if they have to leave their job, for example if the company is bought by another company; the money that is given
golden 'sharenoun [c] (erf) a share in a company that gives the holder, usually the government, the power to stop any changes to the company that they do not approve of controlling interest
goldfield /'gauldfi:ld; AmE 'gould-/ noun [C]
a area of land where gold is dug out of the ground 'gold minenoun [c]
a place where gold is dug out of the ground
a business or an activity that makes a large profit: Air conditioner companies see India as a potential gold mine.
'gold re,servenoun [c, usually pi.] an amount of gold kept by a country's central bank in order to support the supply of money: plans tosell some of the country's gold reserves
'gold rushnoun[c, usually sing.] a situation in which a new opportunity to make money appears and a lot of people try to take advantage of it: a pioneer of the Internet gold rush
'gold .standard noun [sing.] [usually the gold standard)
(Economics) an economic system in which the value of money is based on the value of gold: Britain left the gold standard in 1931.
something that is considered to be the best in a particular field and that other similar things are compared to: This system is considered the goldstandard for 3-D computer games.
Goliath [also spe/Ы goliath) /ga'laibQ/ noun [C, usually sing.]
a person or company that is very large or powerful: The company is the Goliath of the computer industry.
a telecoms goliath ЕЕШ This comes from Goliath, a giant in the Bible who was killed by the boy David with a stone.
gondola /'gondala; AmE 'ga:n-; ga:n'doula/ noun [C]
[Commerce) (BrE) a set of shelves in a shop/store or supermarket with goods on all sides—Picture at
store
(Transport) (also'gondola car) (both AmE) a long, low open section of a train that is used to transport heavy goods
'gone-a.waynoun [c](Marketing) people on a company's mailing list (= a list of the names and addresses of people who are regularly sent information, advertising material, etc.), who no longer live at the address on the list; items that are sent to these people: Ourlists will be regularly cleaned of gone-aways. DEIii From the words 'gone awa/ that are written on items of mail that have to be returned to the sender as the person no longer lives at the address.
good /gud/ noun [sing.]
see also: economic good
(Economics) a thing that is made to be used or sold: a graph of the demand for a good against income -> goods idiom at repair noun


.good 'faith noun [u]
see also: utmost good faith
the intention to be honest and helpful: a gesture of good faith о They reached a good faith agreement on
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the value of the business. -e> He* acted in good faith. Customers buy our product in good faith (= they trust us). bad faith, bona fides
goods /gudz/ noun [pi.]
see also: brown goods, bulk capital complementary consumer consumption dry-, etc.
physical things that are produced to be sold, including things that are manufactured or prepared and raw materials: agricultural/electrical/ household/sporting goods о a French luxury goods company о a rise in the price of basic goods о New orders for costly manufactured goods are falling, о Customers feel more confident about buying goods and services on the Internet, о There is a time lag between invoicing a client and delivery of the goods. О cheap/low-priced/mass-produced goods ♦
branded/brand-name/own-label goods ♦ to make/ manufacture/produce goods ♦ to buy/export/ import/sell goods ♦ to deliver/supply/iransport goods
{BrE) (often used before a noun) things (not people) that are transported by rail, road, ship, etc: a goods train о a heavy goods vehicle cargo, freight
О a goods train/van/vehicle ♦ a goods depot/yard ШЕЯ deliver/come up with the 'goods (informaf) to do what you have promised to do or what people expect or want you to do: The company looks good on paper, and its shares could go higher if it delivers the goods.
,good-till-cancelled .order (AmEspelling
good-til-canceled ~) noun [C] (abbr GTC order)
(Stock Exchange) an order to a broker to buy or sell shares, futures, etc. at a particular price that remains valid until it is completed or until it is cancelled by the investor
goodwill /.gud'wil/ noun [U]
(,Accounting) assets that a company has that do not exist physically but are calculated as part of its value, such as a good relationship with its customers, its name, the knowledge and skill of its workers, etc. IMU Only goodwill that a company pays for when it buys a business is recorded in the financial accounts: Goodwill is the amount a buyerpays above a company's assets, о Earnings beforegoodwill amortization and exceptional items rose32%.
О to build (up)/keep/lose/value goodwill ♦ to
amortize/write off goodwill ♦ goodwill accounting/ amortization/impairment ♦ a goodwill charge/ write-down/write-off
good will payment noun [c] an amount of money that a company believes it should pay to sb even though they may not have a legal right to it, for example a payment to a customer who has experienced problems: Goodwillpayments were made by the electricity company to9 000 customers affected by power cuts.
gopher = gofer
.go-'slow (BrF) (AmE 'slowdown) noun [C] (HR) a protest that workers make by doing their work more slowly than usual: Roads were blocked as 200 cab drivers staged a go-slow. See note at strike О to resort to/stage/start a go-slow * to be on a go- slow
'go-to adjective [only before noun] (informal) used to refer to the person, place, system, etc. that is the best person, place, etc. to go to if you need help, advice or information: This is the go-to site forresearching companies.
govern /'gAvn; AmE 'gAvarn/ verb
[+ obj or no obj] to legally control a country or its people and be responsible for introducing new laws, organizing public services, etc: The country isgoverned by elected representatives of the people, оthe governing party
[+ obj] (often be governed) to control or influence sb/sth or how sth happens, etc: Prices are governed by market demand, о The company has a new policy governing the use of computers and email in the workplace.
governance /'gAvanans; AmE -varn-/ noun [u]
see also: corporate governance
the activity of controlling a company, an organization, or a country; the way in which this is done: They wish to change the governance of the railindustry, о the group's governance structure
.government-'backed adjective
(Finance) used to describe credit, debt, loans, etc. that the government has promised to pay if the borrower is unable to do so: government-backedbonds/insurance о The airline has got about $380million in government-backed loans.
a plan, project, etc. that receives money and support from the government: government-backedresearch
.government 'bond noun [c] (Finance) a bond that is sold by a government: Japanese government bond prices rose sharply, о The yield on a 10-year government bond is less than 1%.
government se curity noun [c, usually pi.] (also .government 'stock [c,u]) (Finance) a bond that is issued (= sold) by a government in order to raise money: In the bond market, government securities rose sharply, о a government securities dealer gilt, gilt-edged, treasury bond
governor /'gAvana(r); AmE -varn-/ noun [C]
a person who is in charge of an institution such as the Central Bank: the governor of the Bank ofEngland о the new Bank of Japan governor
a member of a group of people who are responsible for controlling an institution such as a school, hospital, etc: a BBC governor
govt (also spelled govt., especially in AmE) abbr
a short way of writing government GPM /,d3i: pi: 'em/ = gross profit margin GPRS /,d3i: pi: a:(r) 'es/ abbrGeneral Packet Radio Service a system that allows you to send and receive information such as emails using a mobile phone/cellphone: GPRSnetworks/phones/technology
gr (also spelled gr.) = gross (1,2) grace /greis/ noun [u] extra time that is given to sb to enable them to pay a bill, finish a piece of work, etc: The banks have given him a month's grace to pay the amount, о The seller had allowed a period of grace for late payment. idiom at fall verb
grade /greid/ noun, verb • noun [C]
see also: high-grade, investment low--
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verb {+ obj] (often be graded)
to arrange people or things in groups according to their ability, quality, size, etc: The containers are graded according to size. о Employees are constantly graded for performance, о the highest-graded hotel in the area
grading /'greidirj/ noun [u,C]
see also: job grading
the process of examining a product, a company, etc. and giving it a label to show its quality, size, etc: regulations covering vegetable grading о a six- level grading system for corn о gradings of companies' creditworthiness
(HR) the process of giving a grade to an employee that shows how well they are doing their job; the grade that is given: There are clear limits on how employers can use pay and grading to reward achievement, о She received a grading of'Excellent'.
graduated /'grasd3ueitid/ adjective divided into groups or levels on a scale: Our incometax is based on a graduated tax scale (= the more you earn, the higher the rate of tax you pay).
graft /gra:ft; AmE grasft/ noun, verb
noun [u]
(especially AmE) the use of iHegal or unfair methods, especially giving or taking bribes, in order to gain advantage in business, etc.; money obtained in this way: He promised an end to graftand corruption in public life. о a multi-million dollargraft scandal
(BrE) (informal) hard work: Their success was the result of years of hard graft.
verb
[+ obj] graft sth (onto sth) to make one idea, system, etc. become part of another one: The newregulations are being grafted onto the old.
[no obj] (BrE) (informal) to work hard: She's been grafting all day.
grain /grein/ noun [U] food crops such as corn and rice: a record grain harvest of 85 million tons о grain imports/exports о US grain and livestock futures prices rose yesterday.
grandfather /'grasnfa:da(r)/ verb [+ obj] (AmE)(Law, informal)grandfather sb/sth (in) to give sb official permission not to do sth that is required by a new law, or to continue doing sth that is now illegal: The new zoning law grandfathered in existingbuildings, о a grandfathered activity
grandfather clause (also grandfather
provision) noun [c] (also 'grandfather rights [pi.]) (all AmE)
(Law, informal) a part of a new law that allows those who already do the activity that is controlled or made illegal by the new law to continue to do so: The new law does not allow any retail outlets in thiszone but the grandfather clause exempts existingretail outlets.
'grandfather rights noun [pi.] (AmE) (informal)
(Law) = grandfather clause
(Transport) the rights of airlines that have operated at an airport for a long time to keep the same times for landing or taking off that they have always had
.grand 'totalnoun [c] the final total when a number of other totals have been added together: That makes a grand total of11 000 dollars.
grant /gra:nt; AmEgrasnt/ verb, noun
verb [+ obj]
1 grant sth (to sb/sth) | grant (sb) sth to agree to give sb what they ask for, especially formal or legal permission to do sth: The bank finally granted the company a loan, о The bank finally granted a loan to the company, о Local officials grant and revoke
graph
(= take away) licences, о The plant has not yet beengranted permission to operate at full power.2(Law) to transfer the legal right to own particular property or a piece of land from one person to another • noun
see also: development grant
[C] an amount of money that is given by the government or by another organization to be used for a particular purpose: The study was supported by a $70 000 grant from a research group, о They were awarded grants to develop new methods of crop production.
[u,C] the action of formally giving sb sth, or giving them legal permission to do sth
grantee /gra:n'ti:; AmE grasn'ti:/ noun [c]
a person who receives an amount of money (a grant) to pay for research, a project, etc.
(Law) a person who receives the right to own a particular property or an area of land
See note at employer
grantor /gra:n'to:(r); Дт£ grcen't-/ noun [c]
a person or an organization that gives an amount of money (a grant) to sb to pay for research, a project, etc.
(Law) a person who transfers the right to own a particular property or an area of land to sb
(formal) a person or an organization that agrees to give sb what they ask for such as permission to do sth: credit grantors such as credit-cardcompanies and banks
See note at employer
the grapevine /'greipvain/ noun [C, usually sing.] an informal way in which information and news is spread simply by people talking to each other: Iheardonthe grapevine (= by talking to other people) that you're leaving.
graph/chart/diagram/graphic
A graph (BrE and AmE) or chart (especially AmE) uses lines and regular shapes to illustrate numbers: This graph shows how sales have been declining steadily, о The largest slice of the pie chart represents customers under the age of 25. Graphic is a related adjective: The guide summarizes the year's results in a graphic format.
In both BrE and AmE, a chart can also be a list of figures: Income for the last three years is displayedin the following chart. Graph is not used in this way.
A diagram uses lines and symbols to illustrate a concept or system: The next diagram shows how the responsibilities of the two departments overlap, о a wiring diagram
As a noun, graphic [C] is used to mean a diagram or picture, especially one that appears on a computer screen or in a newspaper or book: Weuse the same graphic on each page to make thedesien more consistent.
graph /grasf; BrE also gra:f/ noun, verb
noun [c] (also chart, especially in AmE)
see also: bar graph, broken-line line ~
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to draw/plot a graph ♦ to show sth in/on a graph ♦ a graph shows sth
verb [+ obj]
to present information on a graph: The computer program uses statistical techniques to graph different financial scenarios.
graphic /'graefik/ adjective, noun
adjective
connected with diagrams or pictures used on a computer screen: graphic images/software See note at graph
shown in the form of a graph: graphicinformation
connected with drawings, printing and design, especially in the production of books, magazines, etc: a graphic artist graphic design
noun [C]
a diagram or picture, especially one that appears on a computer screen or in a newspaper or book: This Java-based graphic fits in the upper right cornerof the screen. computer graphics
graphical /'gragfikl/ adjective
[only before noun] connected with art or computer graphics: The system uses an impressive graphical interface.
in the form of a diagram or graph: a graphical presentation of results
.graphic de signnoun [u] the process of arranging text and pictures in a magazine, an advertisement, etc. in a clear and effective way; the result of this process: She runs agraphic design and publishing company, о poorgraphic design► .graphic de'signer noun [c]
graphics /'grsefiks/ = computer graphics 'graphics card noun [c][IT) a device that can be put into a computer to allow the use of video and other images on the screen
graphology /gra5'fDlad3i; AmE -'fail-/ noun [u] (HR) the study of the way sb writes (their handwriting), sometimes used to find out more about a person who has applied for a job
grassroots (also spelled grass roots) /,gra:s'ru:ts; AmE'grЈesru:ts/ noun [pi.] the ordinary people in an organization or in society, rather than the leaders or people who usually make the decisions: Change begins at the grassroots of an organization, о a grassroots campaign/initiative/movement ► 'grassroot adjective [only before noun]: people working at grassroot level
gratis /'gratis; 'greitis; 'gra:tis/ adverb done or given without having to be paid for: She agreed to work gratis (= for no money) for the first few months. ► 'gratis adjective: Gratis software can be downloaded.
gratuity /gra'tju'.ati; AmE-'tu:-/ noun [C] (pluralgratuities)
money that you give to sb who has provided a service for you: Our staff are not permitted to acceptgratuities. Isynitip
(BrE) money that is given to employees when they leave their job: a retirement gratuity
'graveyard .market noun [c](Stock Exchange) a bear market (= a market in which prices are falling) in which owners of shares who have already lost a lot of money want to sell their shares but buyers do not want to buy until the market improves
'graveyard shift noun [c, usually sing.] (HR) a period of time worked late at night or in the very early morning, especially the hours between
midnight and 8 a.m.; the people who work these hours: She went to college during the day and then worked the graveyard shift at the plant.
'gravy train noun [sing.] (informal) a way of getting a lot of money easily without much work: Investors are trying to jump on the gravy train.
gray = grey гсгатэ You will find most words formed with gray at the spelling grey.
the .Great Degression = depression (2)
green /gri:n/ adjective (greener, greenest) not harming the environment; concerned with the protection of the environment, often as a political principle: green energy/products о The company hasdecided to go green (= start using green policies).
.green 'audit noun [c] an official examination of the effect of a company or an industry on the environment: Businesses inthe city were asked to carry out a green audit.
greenback /'дгкпЬаэк/ noun [C, usually sing.] (AmE) (informal)
an American dollar note or other note; the dollar when it is traded on currency markets: Employees may need greenbacks for cab fares or parking, о The greenback rose to 124.6 yen.
.green 'belt (also spelled Green Belt) пои/? [u; c, usually sing.] (especially BrE) an area of open land around a city where new building is not usually allowed: A large area of green belt will be lost if a new airport is built.
.green 'card (also spelled Green Card) noun [c]
a document that legally allows sb to live and work in a country that is not their own
(also .International 'Motor InsuranceCertificate) in the UK, an insurance document that you need when you drive a car, motorcycle, truck, etc. in another country
.green con'sumerism noun [u] when customers choose to buy and use products that cause the least harm to the environment: a national survey regarding your level of greenconsumerism
greenfield /'gri:nfi:ld/ adjective, noun (Property)
adjective [only before noun]
used to describe an area of land that has not yet had buildings on it, but for which building development maybe planned
a greenfield site ♦ greenfield development/land
noun [C] (especially AmE) (BrE usually .greenfield'site)
an area of land that has not yet had buildings on it, but for which building development may be planned brownfield
.green 'light noun [sing.] permission for a project, etc. to start or continue: The company has decided to give the plan the green light, ►'green-light verb [+ obj] (especiallyAmE): The managing director decided to green-light the idea.
.green 'marketing (also environmental 'marketing) noun [u]
marketing that tries to present a product or company as not harmful to the environment: Greenmarketing often uses terms like 'recyclable', 'refillable'and 'biodegradable'.
the .Green Revolution noun [sing ]
the dramatic increase in the quantity of crops such as rice and wheat produced, which happened in the second half of the twentieth century as the result of more scientific methods of agriculture
a dramatic rise in concern about the environment in countries with developed industries
greylAm&spellinggray) /дся/ adjective [only before noun]
(Economics) used to describe the situation when goods are not bought from an official supplier but are bought in another country and then imported to be sold at a lower price than the official price: thegrey tradein drugs through the Internet о Therehas been a range of action in the courts against greygoods. -» grey market (2), parallel (l)
belonging to or aimed at the older section of the population: US advertisers are competing for thegray dollar (= the money that older people can spend on goods), о An increase in life span causes anincrease in grey power (= the economic and political power of older people). -» grey market (3)
'grey goods (AmE spelling gray noun [pi.] (Commerce) computer equipment: The market for brown and grey goods grew by 2.4%. -» brown
goods, white goods
.grey 'knight(AmE spelling gray ~)noun [c](Finance) a third company or person that is a possible buyer for another company. They are 'gre/ because it is not known if they will be good or bad for the company. -» black knight, white knight
.grey 'market (AmE spelling gray noun [C, usually sing.]
(Stock Exchange) the buying and selling of new shares before they are officially issued on the stock market: The unofficial grey market initially priced the shares between 2.89 and 2.96.
(Economics) the buying and selling of goods that have not been obtained from an official supplier, usually at a lower price than the official price: Greymarket buyers can obtain goods up to 40% cheaperthan through authorized channels. -» grey (1), black market, parallel (1) 1ЛЧИ The grey market is legal but secret; the black market is illegal.
(also .silver 'market) older people, when they are thought of as customers for goods; the goods that are produced for them or that they buy: The greymarket is worth 46.4 billion and accounts for12.3% of total retail spending.
grid /grid/ noun [C]
a system of cables, pipes, etc. for sending electricity, gas or water over a large area: thenational power grid (= the electricity supply in a country)
(IT) a number of computers that are linked together using the Internet so that they can share power, data, etc. in order to work on difficult problems: Grid computing allows widely dispersedorganizations to share applications, data andresources.
a pattern of straight lines, usually crossing each other to form squares: Results are shown on a grid showing a candidate's strengths and weaknesses.
grievance /'gri:vans/ noun [c.U]
(HR) a complaint that an employee or a union makes to an employer about sth at work that they feel is unfair: The employee should first send theemployer a written statement of the grievance, о Doesthe company have a formal grievance procedure (=a formal way of telling sb your complaints)?
the feeling that you have been treated unfairly: He had beennursinga grievance against the bossfor months.
grind /graind/ noun, verb
noun [sing.]
an activity, especially work, that is tiring or boring and takes a lot of time: the daily grind of work-phone calls, emails, meetings
verb (ground, ground /graund/)
ЕШ grind to a halt; come to a grinding halt to go slower gradually and then stop completely: Production ground to a halt during the strike, о If
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consumers stop spending, the economy will come to a grinding halt.
grocer /'grousa(r); AmE 'grou-/ noun [C]
(alsogrocer's)(pluralgrocers) a shop/store or company that sells food and some other things used in the home; a supermarket: the supermarketchain that is the UK's leading grocer
a person who owns, manages or works in a shop/ store selling food and other things used in the home
grocery /'grausari; AmE 'grou-/ noun (pluralgroceries)
(especially BrE) (AmE usually'grocery store) [С] a shop/store that sells food and other things used in the home ШП In American English 'grocery store' is often used to mean 'supermarket': She had a jobat a grocery, о The average grocery store stocksaround 30 000 items.
groceries [pi.] food and other goods sold by a grocer or at a supermarket: low prices on groceries
People are buying groceries online.
► 'grocery adjective [only before noun]: grocery chains о the grocery business/industry
gross /graus; AmE grous/ adjective, adverb, verb, noun
adjective
(Accounting) (abbr gr) (about an amount of money) being the total before tax or other costs are taken away: She has a gross income of $55 ООО. о Our gross revenues rose 5% last year, о It will soon be easier for overseas investors to receive gross interest. -» net
gross earnings/income/revenue/salary/wages ♦ gross interest/returns/yields
(abbr gr) (about a weight) including everything such as the container or wrapping as well as the contents: The regulations do not apply to goodsvehicles with a maximum gross weight (= including the vehicle and the contents) of less than 3 500 kg.
(Law, formal) [only before noun] (about behaviour) very bad and unacceptable: The firm had suffered from years of gross mismanagement, о The finance director was dismissed for gross misconduct.
adverb
in total, before tax or any other costs are taken away: She earns $30 000 a year gross. -» net
verb [+ obj]
to earn a particular amount of money before tax and other costs are taken away: He predicted thatthe company would gross $20 million in 2005. о It is one of thehighest grossing movies of all time. LilLAii .gross sth 'up (Accounting) to calculate a total amount by adding the amount that is usually taken off in taxes, etc. to a net amount (= with taxes taken off): You must gross it up by 30% to give you the equivalent amount of gross income.
gross-up
noun [C]
(pluralgrosses)(especially AmE) a total amount of money earned by sb/sth, especially a film/movie, before any costs are taken away
(plural gross) (abbr gr.) a group of 144 things: to sell sth by the gross
'gross do'mestic'product =gdp.gross investmentnoun [c, usually sing.] (Accounting; Economics) the total amount spent in a particular period on buying new equipment and structures, and repairing and replacing old ones: Gross investment in plant and machinery for thatyear was over $60 billion.
.grOSS'(OSS = trading loss
.gross 'margin (abbr GM) (also .gross 'profit .margin abbr GPMj noun [C]
(Accounting) a percentage showing the relationship between a business's profits before overheads are
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taken awfty-1 gross profit), and the total amount of income from sales: Sales increased and the company's gross margin reached a record 61.4%. о The store needs a gross margin of 25% to become profitable. gross profit, net margin
'gross 'national product (also .national product) - GNP
.gross'profit = trading profit
.gross profit .margin = gross margin
.gross 'rating pointnoun [c] {abbrGRP)(Marketing) a measurement of the number of people who see a particular TV programme or advertisement, used to show if it is good at reaching the group of people that a business wants to sell its products to. It is equal to the percentage of the possible audience who see it multiplied by the number of times it is shown: The strength of atelevision schedule is measured in terms of GrossRating Points (GRPs). о An average GRP goal for atypical packaged product is 1000 to 5 000 in a year.
.gross 'salesnoun[pi.](Accounting) the total amount of money that is received from selling goods or services before taking away money for goods returned by customers, price reductions (discounts), etc: Thecompany generates gross sales ofЂl million a month. net sales
'gross-upnoun [C,U] (Accounting) the act of calculating a total amount by adding the amount that is usually taken off in taxes, etc. to a net amount (= with taxes taken off): a 25% gross-up of the amount received -> то gross sth up at gross verb
ground Igraund/ noun, verb
noun [c, usually pi.]
see also: dumping ground grounded /'graundid/ adjective ГГО7П (be) 'grounded (in/on sth) (to be) based on sth such as facts, an idea, etc: His views aregrounded on a belief in the free market, о a well-grounded claim/theory -> ground verb
.ground 'floor noun
ИЛИ be/get in on the ground 'floor to become involved in a plan, project, etc. at the beginning and so gain an advantage over those who follow later: This is a chance for investors to get in on theground floor of a new industry.
grounding /'graundir)/ noun
[sing.] knowledge of, or training in, the basic parts of a subject: The course will give you a goodgrounding in advertising.
[u,c] the act of keeping a plane on the ground or a ship in a port: The airline collapsed, resulting in the grounding of its fleet for lack of cash.
'ground rules noun [pi.] the basic rules on which sth is based: The new code of conduct lays down the ground rules for management-union relations.
'ground transportation noun [u] (especially AmE)
ways in which passengers travel between a town or the place where they are staying and an airport, a ship, etc.
groundwork /'graundw3:k; AmE-W3:rk/ noun [U] work that is done as preparation for sth else: They are laying the groundwork for a possible takeover bid.
★ group /gru:p/ noun [c with sing./pl. verb]
see also: action group, age buzz consumer focus income investor etc.
(also .group of 'companies) a number of companies that are owned by the same person or organization: a media group о the chief executive of Vodafone Group о The group's shares fell 11% yesterday, о the group sales director о an external audit of the group accounts (= accounts showing the costs, profit, etc. for each part of the group)
a number of people or things that are together in the same place or that are connected in some way: A small group of us got together and started a business, о A group of 10 banks will provide the new loan, о a group discussion/interview
VOCABULARY BUILDING
Subsidiaries and groups of companies
A subsidiary is a company that is controlled by another company, called a holding company or a parent company. (See note at holding company)
Companies that are subsidiaries of the same holding/parent company are often called sistercompanies, related companies or affiliates: We
share customer information with our affiliates.
A holding/parent company and its subsidiaries are called a group or group of companies.
Often the word Holdings or Group is used in the names of holding/parent companies: Intercontinental Hotels Group, parent company ofHoliday Inn
.group 'action noun [c](Law) a type of court case in which a large number of claims against the same person or organization, or resulting from the same event, are dealt with together class action
groupage ./^гигргйз/ [BrE) (АтЬ con,soli'dation)
noun [и,С]
(Transport) the action of putting items from different exporters together into one load in order to transport them; a load consisting of different items of this kind: a UK company specializing in groupage and full loads to Europe о If your shipment does not fill a container; you can save money by sending it groupage. о a groupage company/service/ load
.group in'centive noun [c] (BrE) (HR) a reward given to a group or team of employees based on the group's achievements: Group incentives can have a very positive impact on performance, о group incentive wages
.group in surance noun [u] a single insurance contract that protects a group of people such as all the people who work for a particular company: The company arranges groupinsurance for its employees.
.group of companies (also spelled Group of Companies) = group (1)
groupthink /'gru:p0ii]k/ noun [U] (especially AmE) a process in which bad decisions are made because the different members of a group do not express their individual opinions about a plan, proposal, etc. but only say what they think the rest of the group would agree with
groupware /'gru:pwea(r); AmE -wer/ noun [U] (IT) software that is designed to help a group of people on different computers to work together
grow /дгэи; AmE дгои/ verb(grew /дги:/ grown /дгэоп; AmE groun/)
[no obj] to increase in size, number, strength or quality: Profits grew by 5% last year, о The company's turnover grew from $1.56 billion to $1.58 billion, о The economy failed to grow in the final quarter, о The company is growing bigger all the time, о the challenges of running a growing business
the fastest-growing sector of the aviation industry
[+ obj] to increase the size, quality or number of sth: We are trying to grow the business, о The savings were used to grow market share.
Grow and grow up are sometimes confused. Grow up only means 'to become an adult'. It does not mean 'to increase'.
ШЕИ it/money doesn't grow on 'trees (informal) used to tell sb not to use sth or spend money carelessly because you do not have a lot of it ШЗЗ .grow 'into sth to become more confident in a new job, etc. and learn to do it better: He neededtime to grow into the job. .grow 'out of sth to develop from sth: The introduction of job-sharinggrew out of a desire for more flexible working hours.
* growth /дгэиб; AmE дгоиб/ noun [u] see also: capital growth, high-growth
an increase in the size, amount or degree of sth: Sales showed 0.3 per cent growth in the first quarter, о rapid growth in consumer spending о Online travel is the company's biggest growth area (= a part of the business where sales are growing fast), о Internet companies are on a steep growth curve.

О fast/rapid/slow/steady/strong growth ♦ earnings/ profit/revenue/sales growth ♦ growth companies/ industries/markets/stocks
(Economics) an increase in economic activity: a disappointing year of little growth in Britain and America о the impact of weak economic growth and falling tax revenues о an annual growth rate of 10% о Growth forecasts were cut for Japan and Europe. О fast/high/rapid/steady/strong/sustainable growth

♦ low/slow/sluggish/weak growth
'growth fund noun [c](Finance) a fund that invests in shares that are likely to increase in value quickly, rather than those
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which pay large dividends: The average large company growth fund has declined in value by 30 per cent. aggressive growth fund
'growth share = growth stock .growth-share 'matrix (also spelled growth/ share ~) = Boston Matrix
'growth stocknoun [U,C] (BrE also 'growth share [c, usually pi.])
(Stock Exchange) shares in companies that grow more quickly than average companies and are likely to continue to grow fast because they invest in order to do so: The fund focuses on low-riskgrowth stocks. oA growth stock usually pays nodividends but increases in value. glamour stock See note at stock
GRP /,d3i: a: 'pi:; AmE a:r/ = gross rating point
grubstake /'grAbsteik/ noun [U,C] (AmE)(Finance, informal) money or materials given to sb to start a business, project, etc. in return for part of the future profits: Venture capital firms raised nine-figure grubstakes from institutional investors.► 'grubstakeverb [+ obj]
gr. wt[4] (also spelledGR. Wt.)abbr a short way of writing gross weight
GSM /,d3i: es 'em/ abbrGlobal System for Mobiles a system that allows you to use a mobile phone/cellphone in different countries
GST /.d3i: es 'ti:/ noun [u] (Accounting)Goods and Services Tax in Australia, Canada, New Zealand and some other countries, a general tax on the supply of almost all goods and services VAT
GTC order /,d3i: ti: 'si: ,o:da(r); AmE 'o:rd-/ = good-till-cancelled order
guarantee /.gaeran'ti:/ noun, verb (abbr guar.)
noun
see also: bank guarantee, company limited by cross--, export credit money-back ~
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• verb [+ obj]
to promise to do sth; to promise that sth will happen: We guarantee to deliver your goods within aweek.
to give a written promise to replace or repair a product free if it goes wrong: The toaster isguaranteed for a yearagainst faulty workmanship.
(Finance; Law) to agree to be legally responsible for sth or for doing sth such as paying back a loan: The loan will be guaranteed by the German government, о to guarantee to pay somebody's debts
guaranteed 'wage noun [sing.] (also .guaranteed 'wages [pi.]) (also .guaranteed 'pay [u])
(HR) the level of pay that employees are promised in their contract during a particular period of time, even if there is little or no work to do
,guarantee fundnoun [c](Finance) an amount of money that can be used to pay back a loan if the borrower is unable to do so, or to pay sb for a financial loss
guarantor /,gaeran'tD:(r)/ noun [c]
(Finance; Law) (AmE also'guaranty) a person or an organization that agrees to pay back a loan or a debt, etc. if the person or company that borrowed the money is not able to do so: a mortgage guarantor о The company had toact as guarantorfor a loan of $750m.
(Law) a person who agrees to be responsible for sb or sth: In Japan, you may need a guarantor in order to rent an apartment.
guaranty /'gasranti/ (plural guaranties) =
guarantee (2), guarantee (3), guarantor (1) guardian /'gcndian; AmE 'ga:rd-/ noun [c]
a person who is responsible for protecting sth: Board members are the guardians of shareholders' interests.
(Law) a person who is legally responsible for the care of another person
guer'rilla .marketing (also spelled guerilla noun [u]
a type of marketing that uses different and unusual methods to achieve the greatest effect for the smallest amount of money ► guer'rilla .marketer(also spelledguerilla noun [c]
guesstimate (also spelled guestimate)
/'gestimat/ noun [c] (informal) an attempt to calculate sth that is based more on guessing than on real information ►guesstimate(also spelledguestimate) /'gestimeit/ verb [+ obj or no obj] HMfi Guesstimate is formed from the words 'guess' and 'estimate'.
guest /gest/ noun [C]
a person who is visiting a place, for example sb else's home, company, or country, usually after being invited to go there: They are here as guests ofour company, о Make sure he's on the guest list,о She was invited as the guest speaker.
a customer in a hotel or restaurant: Guests should vacate their rooms by 10.30 a.m.
guestimate = guesstimate 'guest .worker noun [c] a person who is allowed to come and work in a country which is not their own country for a period of time
GUI /,d3i: ju: "ai/ abbr(IT) graphical user interface a way of giving
instructions to a computer using things that can be seen on the screen such as symbols, windows and menus
guidance /'gaidns/ noun [U]
help or advice: Managers need to monitor progress and offer guidance.
the act of managing or guiding sb/sth: The fund was set up under the guidance of the finance director.
written instructions which tell you what you may or must do when dealing with a particular thing: Revised guidance was issued, о guidance onemployment rights IsynI guideline
guide /gaid/ noun, verb
noun [c]
something that indicates what may happen or what is happening: Investors know that past performance is no guide to future returns.
something that helps you to form an opinion or make a decision: These figures are just a roughguide. guideline
a book or document which tells you about sth: a restaurant/hotel/city guide о You can download the site's 10-step guide to investing.
= guide price
verb [+ obj]
to help sb/sth to move in a particular direction: He guided the company to sales of more than $60 million, о The company has been guiding down investor expectations.
to explain to sb how to do sth, especially sth complicated or difficult: The health and safety officer will guide you through the safety procedures.
guideline /'gaidlain/ noun
guidelines [pi.] written instructions which tell you what you may or must do when dealing with a particular thing: The organization has issued a set of guidelines for builders, о Some companies have breached government guidelines on pollution.
[syn] guidance

О to draw up/give/issue/publish guidelines ♦ to breach/follow/stick to guidelines ♦ clear/revised/ strict guidelines
guidelines [pi.] advice: Here are some basic guidelines to help you delegate more effectively.
[c] something that helps you to form an opinion or make a decision: The figure of $30 per person isjust a guideline.
'guide price(alsoguide,less frequent) noun [c] a price which is approximately the amount that you will have to pay for sth such as property or shares: The building is for sale at a guide price of 5 million.
gulf /дли[5]/ noun [c, usually sing.] an extremely large difference between people, ideas or things: attempts tobridge the gulf betweenmanagement and employees
gun /длп/ verb, noun
verb
ШЗЗ be 'gunning for sth to be trying very hard to achieve sth or to get sth: The board is gunning for a price of 40 per share, о She's definitely gunning for the top job.
noun idiom at big adj. hired gun, laser gun,
staple gun
guru /'guru:/ noun [c] (informal) an expert on a particular subject who shares his or her knowledge through books, articles and training: She is one of the highest paid managementgurus in the world.

О a business/design/an investment/a management/ technology guru
hack /haek/ verb, noun
verb [+ obj or no obj]
(IT) to use a computer to steal, change or look at data on sb else's computer system without permission: He hacked into the bank's computer, оThey had hacked secret data.
(often used with an adverb or a preposition) to reduce jobs, costs, etc. in a very severe way: To curb costs, he is planning to hack back bonuses.
'hacker noun [C] 'hacking noun [U]
noun [c]
a writer or journalist who does a lot of low-quality work and does not get paid much
haemorrhage (AmE spelling hemorrhage)
/'hemarid3/ noun, verb
noun [C, usually sing.]
a serious loss of people or money from a company or an organization: The haemorrhage of senior staffhas continued.
verb [+ obj or no obj]
if a company or an organization haemorrhages money, people or jobs, it loses a large amount: Ourimmediate task is to stop the companyhaemorrhaging cash.
(ИП haemorrhage red 'ink (often used in newspapers) to lose a large amount of money: In the timber industry, mills are closing, unemployment is rising and companies are haemorrhaging red ink.
haggle /'haegl/ verb [no obj] haggle (with sb) (over sth) to argue with sb in order to reach an agreement, especially about the price of sth: They were haggling over the price.► 'hagglenoun [c]
the 'Hague Rules /'heig/ noun [pi.] a set of international rules relating to the transport of goods by ship
haircut /'heakAt; AmE 'herkAt/ noun [sing.]
a reduction, especially in an amount of money: Most of the Internet-related stocks took a haircut(= lost value) yesterday.
(Finance) an amount of money that dealers take off the price that they pay for shares, bonds, etc. or add to the price that they sell them for, which pays their fee: A haircut of 2.5 per cent is applied to eachbuy/sell-back transaction.
'haircut verb [+ obj]
.half a 'dozen = half-dozen .half day noun [c] a day on which people work only in the morning or in the afternoon: Tuesday is her half day.
'half-day adjective [only before noun] lasting for either the morning or the afternoon: a half-day trading session о Workers staged a half-day strike.
,half-dozen (also .half a 'dozen)noun [sing.] a set or group of six: a half-dozen companies о We hope to have about half a dozen new products in the shops by December.
half-' page adjective [only before noun] using or covering half a page: a half-pageadvertisement
Hh
.half'point noun [c] (Finance) one of two equal divisions of a unit of measurement, especially half of one per cent: Rates were cut by a half point, о a half-point cut in interest rates
,half-'price adjective [only before noun] costing half the usual price: a half-price ticket ► ,half-'price adverb: Children aged under four go half-price.,half 'price noun [u]: We have many items at half price or less.
.half-'year adjective [only before noun] relating to a period of six months: Half-year figures showed a 20% rise in pre-tax profits, о half-year losses/profits ►,half-'year noun [sing.]: We returned to profit in the half-year ending Feb 28th.
.half-'yearly adjective [only before noun] happening every six months; happening after the first six months of the year: a half-yearly meeting о the half-yearly sales figures ►,half-'yearly adverb: Interest will be paid half-yearly in June and December.
hallmark /'ho:lma:k; AmE -ma:rk/ noun, verb
noun [c]
a feature or quality that is typical of sth: Cooperation has been the hallmark of the entire project, о The award is the hallmark of excellence (= a sign of high quality) for business communication.
in the UK, a mark put on a gold, silver or platinum object, showing the quality of the metal and where and when the object was made
verb [+ obj]
to put a hallmark on an object made from gold, silver or platinum
'hall testnoun [c](Marketing) a form of market research in which a group of people are asked to come into a room and give their opinions about a product, an advertisement, etc.
'halo ef,feetnoun [sing.] the way that a good feeling or opinion about one thing, or about one aspect of a person, is likely to give you a good feeling about other things or about the whole person: The new sports car has provided ahalo effect for the whole brand, о Beware of the haloeffect when you are interviewing candidates for a job.
hammer /'haema(r)/ noun, verb
noun
EE! be/come/go under the 'hammer


(Commerce) to be sold at an auction (= a sale where items are sold to the person who offers the highest price)
verb [+ obj]
to reduce the amount or value of sth in a sudden or extreme way: Shares have been hammered by the recent news, о The cold weather hammered ice cream sales.
ОШВ .hammer a'way at sth to keep working on sth or emphasizing sth: People will continue tohammer away at this issue,.hammer sth 'down to reduce prices, costs, etc. by a large amount: All ourgoods are at hammered-down prices,hammer sth'out to discuss a plan or a deal until all the details are agreed: Final detaib have yet to be hammeredout.
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hammering
hammering /'haemarir)/ noun [C, usually sing.] a sudden and extreme reduction in value or strength: Shares havetakena hammering.
hand /haend/ noun, verb
noun
see also: second-hand, stock in hand
(informal) a hand [sing.] help in doing sth: Do you need a hand with those invoices?
{used in adjectives and verbs) by a person rather than a machine: hand-painted pottery
[C] a person who does physical work, especially on a farm or in a factory
ПЛПbe good with your hands to be skilful at making or doing things with your hands by 'hand 1 by a person rather than a machine: The vases arepainted by hand. 2 if a letter is delivered by hand, it is delivered personally rather than sent by post/ mail get your 'hands on sth/sb to find or get sb/ sth: They want to get their hands on the company'sassets,in 'hand 1 if you have sth in hand, it is available to be used: We have the money in hand tobegin the work now. -> on hand 2 if you have a particular situation in hand, you are in control of it: Don't worry about the travel arrangements—everything is in hand.3 the job or task in hand is the one that you are dealing with: She likes todedicate herself 100% to the job in hand,in thehands of sb; in sb's hands 1 owned or controlled by a particular person or group: Theairline will remain in UK hands.2 being dealt with by sb; being taken care of by sb: III leave that inyour hands,on hand 1 available: Staff are onhand to give you help and advice, о We still have12 000 of the older models on hand.2(AmE) = то hand out of your hands no longer your responsibility: I'm afraid the matter is now out of myhands,put your hand in your 'pocket(BrE) to provide the money for sth, usually unwillingly: Thegovernment has put its hand in its pocket to rescuethe fishing industry,to hand(BrE) (AmEon 'hand) available immediately; easy to reach: Do you havethe figures to hand? -> idioms at cash noun, catch verb, change verb, clean adj., exchange verb, hold verb, money, show
verb
□ЮЗ .hand sth 'down (to sb) 1 to give or leave sth to a younger member of your family: These skillsused to be handed down from father to son.2{Law)(especially AmE) to officially give a decision, statement, etc: A judgement may be handed downwithin days,.hand sth in (to sb) to give sth to sb in authority, especially a piece of work, a plan, etc: Please make sure all proposals are handed in byFriday, о I heard she had handed in hernotice/resignation (= had formally told her employer that she wanted to stop working for them), .hand sth'off (to sb) (AmE) to give sb else your responsibility for sth: handing off the project to your successorhand sth 'on (to sb) to give or leave sth to sb else: The company is not obliged to hand this benefit on tocustomers. Isyni pass sth on ,hand sth 'out (to sb) to give a number of things to members of a group: Copies of the report will be handed out at themeeting. Isyni distribute -> handout .hand sth'over (to sb); .hand 'over (to sb) to give sb else your position of power or the responsibility for sth: She will hand over the day-to-day running of thedivision to Mr Butler.
'hand baggage = hand luggage
handbill /'hsendbil/ noun [c] a small printed advertisement that is given to people by hand
handbook /'hsendbuk/ noun [c] see also: service handbook
hand
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a book that contains information or instructions on a particular subject: a practical handbook forhandcraft /'hasndtaft; AmE -krseft/ = handicraft
hand-held adjective, noun
adjective ,hand-'he\d [usually before noun] small enough to be held in the hand while being used: a hand-held camera
noun 'hand-held [c]
a small computer that can be used in the hand
hand-.holding noun [u] the act of giving sb a lot of help and support (often used in a disapproving way): Some customers require a tremendous amount of hand-holding and follow-up service.
handicraft /'hsendikra:ft; AmE -krseft/ (AmE also'handcraft)noun [c, usually pi., u] the activity of making things with your hands using technical skill and artistic ability; things made in this way: traditional activities such as farming andhandicrafts
handle /'haendl/ verb, noun
verb [+ obj]
to deal with sth, especially products, money or customers: Banks are used to handling large amounts of cash, о The UK's seven airports handle about 10 million passengers a month, о We can't handle orders for less than 500. о The system handles huge amounts of data.
to manage, organize or be responsible for sth: Eddie handles marketing, sales and finance, о The launch of the new website was handled by an outside agency.
(Transport) to store, pack or move goods: We handle merchandise for several well-known firms. -> handling
to touch, hold or move sth with your hands: Thepackage was marked:'Fragile.Handle with care.'
to deal with a difficult situation or person: The crisis was handled very badly, о Can you give me some advice about handling difficult customers?
noun
ГТЛ71get/have a 'handle on sth (informal) to get/ have the information that you need in order to deal with sth: online tools to help employees get a handle on their finances
handler /'hsendla(r)/ noun [c]
a company that moves, stores or packs goods: grain/freight handlers
a person who carries or touches sth as part of their job: food handlers
handling /'hasndlir)/ noun [u]
managers о All new staff will receive an employee handbook. -> manual
see \lso: cargo handling, manual materials shipping and ~6 the process of dealing with sth: the firm's cashhandling operations о The airport has limitedpassenger handling facilities.
"hand ,luggage (also'hand .baggage,lessfrequent) noun [u] (both especially BrE) small bags that you can carry with you onto a plane handmade /.haend'meid/ adjective made by a person using their hands rather than by machines: handmade shoes and bags machine- made
.hand- operatedadjective (about a machine) controlled by a person rather than working automatically
handout /'haendaot/ noun [C]
money or goods given to sb who needs help: torely on handouts
money that is given to a person or an organization by the government, etc., for example to encourage commercial activity: The companyneeded another massive state handout to keep going.
a document that is given out at a meeting or other event
-» hand sth out (то sb) at hand verbhandover /'haendauva(r); AmE -ouvar/ noun [C,U] an act of giving sth to sb else, for example control of an organization or country; the period when this is done: He agreed to remain as CEO until thehandover was complete, о Everything is in place for asmooth handover.
hand-'picked adjective
chosen very carefully, often by a particular person: a hand-picked team
picked by people rather than by machines: All our fruit is hand-picked. ► hand-pick verb [+ obj]: She was able to hand-pick her own team.
'hands-freeadjective [usually before noun] (about a telephone) able to be used without needing to be held in the hand: hands-free phones/headsets
handshake /'haendjeik/ noun [c]
an act of shaking sb's hand, used especially to say hello or goodbye or when you have made an agreement: Everything was agreedona handshake.
handshake deal/agreement a deal which has been agreed in a conversation or an email, although there is not yet a formal written agreement: He is determined to get them to stick totheir handshake deal.
= golden handshake
(IT) an instance of handshaking handshaking /'haendJeikiq/ noun [u]
[IT) the process of your computer connecting with another computer, for example when you use the Internet; the sound of this happening
.hands-'offadjective [usually before noun] dealing with people or a situation by not becoming directly involved and by allowing people to do what they want: He has a hands-offapproachtomanaging the company. hands-on
hands-' On adjective [usually before noun]
dealing with sth by becoming directly involved, rather than leaving other people to do it: his hands-on approach to running the business о I'm a hands-on manager. hands-off
doing something rather than just talking about it: They both have hands-on experience of marketing, о hands-on training
'hang-out loan noun [c] [AmE)[Finance) the amount of money that you still have to pay at the end of the period of time "that you have borrowed the money for
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the .Hang Seng .Index (also the Hang Seng)
/,haei] 'sex)/ noun [sing.]
a figure which shows the average price of shares on the Hong Kong stock exchange: The Hang SengIndex was up 35.81 points.
happy 'camper noun [c] (informal) a customer, an employee, etc. who has no complaints: 'We are not exactly happy campers', one employee said after the job cuts.
harass /'haeras; ha'raes/ verb [+ obj] (often be harassed)
to annoy, worry or threaten sb by putting pressure on them or saying or doing unpleasant things to them: She claims she has beensexuallyharassed atwork, о harassing phone calls
harassment /'haerasmant; ha'raesmant/ noun [U] behaviour which is deliberately unpleasant or frightening, and which causes sb to feel upset: claims of bullying and harassment in the workplace оHe had been subjected to continual racial harassment (= harassment because of his race) by colleagues.
to be subjected to/be subject to/suffer harassment ♦ racial/sexual harassment
hard /ha:d; AmEha:rd/ adjective, adverb
adjective {harder, hardest)
[only before noun] definite; based on information that can be proved: Is there any hard evidence that the company is recovering? о We think about 90% of the email is internal, but we have no hard figures.

О hard evidence/facts/figures/numbers
[usually before noun] if the market is hard, or if prices are hard, prices remain high: We expect thehard market to be sharp and brief
-» soft
П331 drive/strike a hard 'bargain to argue in an aggressive way to try to force sb to agree on the best possible price or arrangement .hard and 'fast[used especially after no, not, etc.) that cannot be changed in any circumstances: There are no hardand fast rulesabout this.
adverb
П331 be hard 'up for sth to have too few or too little of sth: We're hard up for good ideas. hard up idiom at hit verb
.hard 'assetnoun [c, usually pi.] (Finance) an investment in physical things such as gold, silver, coins and art intangible asset
hardball /'ha:dbo:l; AmE 'ha:rd-/ noun [U] a way of behaving which shows that you are very determined to get what you want and will not let sb else gain an advantage: BA is prepared toplayhardball, о This is management hardball, о ahardball negotiator
.hard 'cash (BrE) (AmE .cold 'cash) noun [u] money, especially in the form of coins and notes, that you can spend: hard cash on the balance sheet о turning your equity into hard cash
.hard-'chargingadjective working very hard and being very determined to get what you want: hard-charging managers/executives
,hard-'code verb [+ obj]
(IT) to write data so that it cannot easily be changed .hard com moditynoun [c, usually pi.] (Finance) a raw material such as metal, chemicals, oil, etc. that can be bought and sold to make a profit: trading in hard commodities о hard-commodity prices -» soft commodity
.hard 'copynoun [c,u] text, pictures, etc. on paper rather than in a computer file: Do you keep hard copies of youremails?
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'hard-core adjective [usually before noun]
particularly active or enthusiastic: Early Xbox sales were mainly to hard-core gamers.
involving people who are unlikely to change their opinions or behaviour: the hard-coreunemployed (= who have had no work for a long time and are not very likely to find a job)
'hard costs noun [pi.] [Accounting) money that is spent on physical equipment and materials -> soft costs
.hard 'currency noun [u,c] (,Economics) money which is easy to exchange for money from another country because it is not likely to lose its value: Expatriate workers are paid in hardcurrency. -> soft currency
,hard 'data noun [u] information that can be measured or proved: The business plan is full of hard data in the form of tables and graphs. soft data
.hard 'disk[also'hard drive) noun [c](IT) the part inside a computer on which data and programs are stored: Save it to the hard disk.
,hard- earned adjective [only before noun] that you get only after a lot of work and effort: theirhard-earned cash
harden /'ha:dn; AmE 'ha:rdn/ verb [no obj] if prices harden, or if the market hardens, prices rise and stay high: Gold hardened to around $347 anounce.
'hard goods = durable goods
,hard 'hat noun [c]
a hat worn for safety in areas where building work is being done, or in factories
[informal) [especially AmE) a worker in the building trade: We need to get the hard hats back on the job.
.hard MR M /.eitj a:r 'em/ noun [u] (HR) hard human resources management an
approach to managing people that regards them as assets that must be used for the benefit of the business -> soft HRM
.hard landing noun [c, usually sing.] (,Economics, informal) a situation when the economy, or part of ir, experiences a rapid decrease in trade and activity after a long period when it has been growing: The government has lowered interest ratesto try to avoid a hard landing for the economy. -> soft landing
.hard loan noun [c][Finance) a loan to a person or country at a normal rate of interest and which must be paid back in hard currency -> soft loan
.hard 'sell noun [Marketing)
[sing; U] the process of trying very hard to persuade sb to buy sth, in a way that puts pressure on them: Customers don't like the hard sell, о There'sno hard sell here, о hard-sell advertising
[sing.] [AmE) a product that is not easy to sell: The shares will be a hard sell in the current market.
-> soft sell
.hard 'selling noun [u][Marketing) the activity of trying very hard to persuade sb to buy sth, in a way that puts pressure on them ► .hard-'selling adjective [only before noun]: hard-selling salespeople
hardship /'ha:d.fip; AmE 'ha:rd-/ noun [sing; U] a situation that is difficult or unpleasant because you do not have enough money or are working in difficult conditions: a hardship allowance fordoctors working in unpleasant conditions.hard 'up adjective [informal) not having enough money: The company's now sohard up, it can't afford to pay its staff, о hard-upstudents -> idiom at hard adv
hardware /'ha:dwea(r); AmE 'ha:rdwer/ noun [u]
(IT) the machinery and electronic parts of a computer system: computer hardware and softwaresuppliers -> software
electronic or mechanical equipment: suppliers of machinery, trucks, hardware and other items
.hard-'wired adjective
(IT) being part of a computer system, rather than being provided by software
(about behaviour) that happens automatically and that cannot be changed: We are hard-wired tocommunicate verbally.
► ,hard-'wire verb [+ obj]
.hard-'working adjective putting a lot of effort into your work: She's open, hard-working and a good team member.
harmonization, -isation /.harnianai'zeijn; AmE,ha:rmana'z-/ noun [u; sing.]
the activity of making systems, rules or standards the same in different areas, countries, parts of an organization, etc: global harmonization
(HR) the process of giving all of your employees the same status or conditions, for example by removing the difference between workers and managers, or by making everyone wear the same uniform
harmonize, -ise /'ha:manaiz; AmE 'ha:rm-/ verb
[+ obj or no obj] to successfully combine different ideas, systems or people; to combine successfully: The leader's role is to put together and harmonizesuch views.
[+ obj] to make systems, rules or standards the same in different parts of an organization or area: the need to harmonize tax levels across the EuropeanUnion
harness /'ha:nis; AmE 'ha:rms/ verb [+ obj] to use energy, skills or resources in order to achieve sth: There are many ways to harness the power of the Net. о We must harness the skill and creativity of our workforce.
harvesting /'ha:vistir);/\mЈ'ha:rv-/ noun [C,U] (Marketing) the practice of no longer investing in a product but continuing to sell it, so that profits increase. This usually happens in the period before the product is removed from the market.
'hatchet man noun [c] (informal) a person in an organization who is responsible for telling people that they have lost their jobs or for making other changes which are not popular
haul /Ьэ:11 verb, noun
verb [+ obj]
(Transport) to transport or move goods by road or rail: a trucking business that hauls containers to and from the ports о a waste hauling company 1Н1П haul sb over the 'coals (BrE) (AmE rake sbover the 'coals) to criticize sb severely because they have done sth wrong: I was hauled over the coals by my boss for being late.
noun [C]
see also: short-haul
(Transport) the distance covered in a particular journey: The truck's last haul was less than 75 miles. -> backhaul
a quantity of fish caught at one time
haulage /'ho:lid3/ (especially BrE) (AmE usually 'hauling) noun [u]
see also: heavy haulage, road haulage
(Transport) the activity or business of transporting goods by road or rail; money charged for this: theroad haulage industry о a haulage firm/contractor 4How much is haulage?
haulier /Ъэ:Иэ(г)/ (BrE) {AmE hauler /Ъэ:1э(г)/) noun [c]
see also: road haulier
(Transport) a company or person whose business is transporting goods by road or rail Isyni carrier
hauling /'ho:lir)/ = haulage
have /haev/ verb ШЕИ be 'had (informal) if you have been had, you have been cheated or tricked: You've been had—it's not worth that much.
haven /'heivn/ noun [C]
see also: safe haven, tax haven
a safe place: Gold stocks are a haven for investors in difficult times.
the Hawthorne ef.fect noun [sing ] (HR) the fact that people's behaviour changes if they believe they are being observed or studied
the'Hay .system noun [sing.] (HR) a system for measuring the knowledge and skills that are needed or used in a particular job
hazard /'haezad; АтЕ-эгй/ noun [C]
see also: moral hazard, occupational hazard
a thing that can be dangerous or cause damage: This would not pose a safety hazard, о The aim is to make employees aware of potential hazards.
.hazardous 'substances noun [pi ] types of solids, liquids or gases which may be present where people work and are dangerous to their health
'hazard pay = danger money
head /hed/ noun, verb
noun [C,U]
see also: head-to-head
the person in charge of a group of people or an organization: I am the head of a small company, о a meeting of department heads о She resigned as head of marketing, о the head buyer of women's wear See note at responsibility
ШЕИ a/per 'head for each person: The meal workedout at $50 a head, get your 'head around/roundsth to be able to understand sth: Once we've got ourheads around this problem, we can start to suggestsolutions, have/get/keep your head down to start/continue to work very hard: Let's just get ourheads down and finish the project, have a 'head forsth to be good at sth: a hardworking manager witha good head for business have/get/give sb a head'start (in sth/on sb/over sb) to have or give sb an advantage at the beginning of sth: This course willgive you a head start in your career, о The competition had a one-year head start on us (= they produced the product one year before we did), heads will 'roll (informal) used to say that some people will be punished because of sth that has happened (be) in over your 'head (be) involved in sth that is too difficult for you to deal with: After aweek in the new job, I soon realized that I was in overmy head, keep your head above water to deal with a difficult situation, especially one in which you have financial problems, and just manage to survive: The French company is struggling to keep itshead above water, over sb's 'head 1 too difficult or complicated for sb to understand: Much of thetechnical information was over my head. 2 to a higher position of authority than sb: I'm not happythat you went over my head to ask for this time off.pur our/your/their heads together to think about or discuss sth as a group two heads arebetter than 'one used to say that two people can
headline
achieve more than one person working alone -> idioms at block noun, turn verb
verb
[+ obj] to lead or be in charge of sth: She has been appointed to head a team of 50 sales staff, о a committee headed by an outside lawyer Isyni head up sth
[no obj] (also be headed, especially in AmE) (used with an adverb or a preposition) to move in a particular direction: Can you forecast where the economy is heading? о The manufacturing sector may be heading back towards recession, о Prices are already headed higher, о 100 ООО copies of the new game are headed for the US.
[+ obj] (usually be headed) to put a word or words at the top of a page or section of a book or an article as a title: a section of the report headed'Strengths and weaknesses of the company'о Print the letter on headed paper (= paper with the company's name and address on it).
ШЕЯ head 'north/'south (about share prices, currencies, etc.) to rise/fall in value: The country's currency headed south for the second day, weakening 1.4%. "
DEED .head sth 'off to take action in order to prevent sth from happening: trying to head off job losses.head 'up sth to lead or be in charge of a department, part of an organization, etc: They are searching for someone to head up the newdepartment. A noun must always follow up, but a pronoun comes between the verb and up Isyni head See note at responsibility
headcount (AmE spelling usually head count) /'hedkaunt/ noun [C,U]
an act of counting the number of people who are employed by an organization, are at an event, etc.; the number of people that have been counted in this way: The company is cutting its headcount to about 45 000.
to cut/lower/reduce (the) headcount ♦ the headcount drops/falls ♦ to do/make/take a
headcount
header /'heda(r)/ noun [c] a line or block of text that is automatically added to the top of every page that is printed from a computer: The header gives the page number anddate of the document. footer
headhunt /'hedhAnt/ verb [+ obj] (HR) (usually be headhunted) to find sb who has the right skills and experience for a senior job in a company or an organization and persuade them to leave their present job: I was headhunted by a marketing agency. See note at employ ►'headhunternoun [c): Headhunters have been brought in to search for a successor to the chairman.'headhuntingnoun [U]: a headhunting firm
heading /'hednj/ noun [c]
a title printed at the top of a page or at the beginning of a section of a book, report, etc.
the subject of each section of a speech or piece of writing: The company's aims can be grouped under three main headings.
headline /'bedlam/ adjective (BrE)
(Economics) used to describe a number, figure, rate, etc. that includes everything: The unadjusted headline figure for unemployment is 4.2 million.
(Finance-) used to describe a figure that does not include profits or losses related to unusual events: Headline pre-tax profits before goodwill rose 32% to $98 m.
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headline earnings	260
headline earnings' noun [pi ] BrE) (Finance) the profit that a company makes, not including profits or losses related to unusual events such as the sale of assets, emergency payments, etc: The company reported a sharp fall in headline earnings, о Regular earnings per share may have collapsed but headline EPS are up 1.5%.
headline in flationnoun [u] (alsoheadline'rate of inflation [c, usually sing.]) (both BrE)(Economics) the rate at which the prices of goods and services rise over a period of time, including costs which are likely to change, such as food and fuel and, in the UK, the cost of mortgages (= _ loans to buy a home): Headline inflation rose by2.9%. underlying inflation, retail price index
★,head office (abbrHO.(also.main 'office)noun [С; и with sing./pl. verb]
the main office of a company; the managers who work there: Their head office is in New York, о I don't know what head office will think about this proposal.
head- on adjective [only before noun] in which people compete or deal with sb/sth in a direct and determined way: The store is trying to avoid head-on competition with the supermarkets, о There was a head-on confrontation between management and unions. ►,head-,on adverb: We must tackle the problem head-on (= without trying to avoid it).
headquartered ',hed'kwo:tad; AmE 'hed- kwo:rtard/ adjective [not before noun] having headquarters in the place mentioned: Thebusiness will be headquartered in London.
* headquarters '.hed'kw^taz; AmE 'hed- kwo:rtarz/ noun [u with sing./pl. verb; C] (pluralheadquarters(abbrHQ
the place from where an organization is controlled; the people who work there: The company's headquarters is/are in Cambridge, о Several companies have their headquarters in the area, о I'm now based at headquarters.
headset /'hedset/ noun [c] equipment worn on the head, for example when using a telephone or computer: hands-freeheadsets foi mobile phones/cellphones
,heads of agreement noun [c,u] (plural heads of agreement) (BrE)
(Law) a document that states the main points in a deal or an agreement that two organizations are discussing, before a full legal contract is written: The two companies have signed a non-binding headsof agreement to merge.
heads-upnoun [c, usually sing.]
a warning about sth: Thanks for the heads-up about business etiquette!
a short report giving the most recent information, especially about what is going to happen: Let me give you a quick heads-up on the newdesign.
head-to-'head adjective [only before noun] in which two people or groups face each other directly in order to decide the result of a dispute or competition: a head-to-head battle between the low- fares airlines ►,head-to-'head adverb: The two banks will go head-to-head in a battle to win the deal.
headway /'hedwei/ noun D323 make 'headway to rise in value: The pound made headway against the euro, о In the food retail sector Tesco made headway, rising 0.8%.
health 'hel0/ noun [u]
how successful or strong sth is: There were fears about the health of the US economy, о Investors were misled about the company's financial health.
the work of providing medical services: The job includes pension and health benefits.
the condition of a person's body or mind: Healthand beauty sales were up by 3.3%.
idiom at clean adjective
* .health and safety noun [u] (HR) activities connected with recognizing risks and dangers to health in places of work and protecting employees from these risks: We are committed to improving health and safety standards for all our employees, о She's head of Health and Safety at the Fire Brigades Union.
health and safety laws/policies/regulations/ requirements/rules/standards
СЕШ In the UK, health and safety regulations are based on the Health and Safety Act of 1974 and the 1992 Health and Safety at Work Regulations and are an important part of an employee's contract of employment.
'health care (also spelled healthcare) noun [u]
the service of providing medical care: providers of private health care о There was a dispute over employee health-care benefits.
О health-care benefits/costs ♦ health-care personnel/ profession a Is/workers
medical products and services: The group has split into three divisions—health care, chemicals and agrochemicab. о reductions on beauty and healthcare products
О a health-care business/company/group/market ♦ health-care products
'health insurancenoun [u] a type of insurance in which a person receives money to pay for medical treatment if they are ill/ sick or injured, often provided by employers: Many companies offer private health insurance as part oftheir employment packages, [syn] medical insurance See note at salary
health .warning noun [c] a notice on particular products, required by law, that warns people that using the items can damage their health: Cigarette packets are required to carry a health warning, о (figurative) These investments come with a health warning that their value can go up or down.
healthy /'helGi/ adjective (healthier, healthiest large or successful, working well, etc: a healthy economy о The telecom group have made a healthy profit, о We are in a much healthier position now than we were lastyear. ► healthily /'helGili/ adverb
hearing /'hiarir); AmE'hir-/ noun [c]
see also: disciplinary hearing
2 a place which is considered to be at the centre of a country or region: a dairy company in America's heartland
heatseeker /'hi:tsi:ka(r)/ noun [c] (informal) a customer who always buys the newest version of a product as soon as it is available
heavy /'hevi/ adjective (heavier, heaviest)
more or worse than usual in amount, degree, etc: Trading was heavy at 818 million shares, о The bank faces heavy losses, о Competition from cheap imports is now heavier than ever.
(about machines, vehicles, etc.) large and powerful: The company manufactures a wide range of heavy machinery, о heavy trucks
{BrE) heavy on sth using or having a lot of sth: We're light on stocks and heavy on bonds.
[usually before noun] involving a lot of work or activity; very busy: a heavy schedule
needing a lot of physical strength: I have been advised to avoid heavy lifting.
heavily /'hevili/ adverb: Microsoft has invested heavily in China, о heavily indebted telecoms firms (= with large amounts of debt) о a heavily loaded van light
heavy- dutyadjective [only before noun] very strong and suitable for hard physical work or to be used all the time: heavy-duty trucks (= strong and large) о For business use you need a heavy-dutyword-processing program. IoppI light-duty medium-duty
heavy engi neeringnoun [u] businesses that design and produce large things such as ships, machinery and vehicles; the activities of these businesses light engineering
heavy'goods .vehicle =hgv heavy halfnoun [sing.] (.Marketing) the group of customers which are half or less than half of the total number, who buy more than half of the total goods sold
heavy haulagenoun [u] ('Transport) the activity or business of transporting heavy goods or materials; the vehicles or systems used for this
.heavy 'hitter (also ,big 'hitter) noun [c]
(often used in newspapers) a person who has a lot of influence in business, politics or public life: A heavy hitter has been brought in as chairman.
(often used in newspapers) a product or business which is very successful: The business has decided tofocus on their heavy hitters.
heavy industrynoun [u,c] businesses that use large amounts of raw materials and large machines to produce metal, coal, vehicles, etc: The area has been hit by the decline ofheavy industry. light industry ► heavyindustrial adjective: heavy industrial facilities
heavyweight /'heviweit/ noun [c]
a successful or important person, company or thing, that has a lot of influence: technology/ software/oil heavyweights о He transformed the company into a global gas and power heavyweight, о the appointment of several heavyweights to the Board
a thing, material, etc. that weighs more than usual
lightweight
'heavyweight adjective [only before noun]: heavyweight stocks
hectic /'hektik/ adjective full of activity; extremely busy: a hectic day's trading о I have a hectic schedule, о It's been hectic in the store this morning.
hecto- /'hektau; AmE -too/ combining form {used in nouns; often used in units of measurement) one hundred: hectolitre
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hedge /hed3/ verb, noun
verb [+ obj or no obj] (Finance)
to protect yourself against the risk of losing money in the future because of changes in the value of shares, currencies, raw materials, etc., for example by buying or selling futures (= contracts to buy or sell a particular amount of sth for a fixed price at a particular time in the future), options (= the right to buy or sell sth for a fixed price in the future), etc: They want to hedge their exposure to interest-rate risk, о The airline has hedged 77% of its expected fuelrequirements next quarter at 79<t a gallon, о He prefers companies that choose not to hedge.► 'hedgingnoun [u]: There's a balance between the cost of hedging and running an acceptable risk, оhedging strategies/techniques GUD.hedge your 'bets to reduce the risk of losing or making a mistake by supporting more than one side in a competition, an argument, etc., or by having several choices available to you: She hedgedher bets by applying for several jobs.iniiii'i 'hedge against sth to do sth to protect yourself against problems, especially against losing money: The news encouraged investors to hedgeagainst a fall in the dollar.
noun [C]
see also: currency hedge
a way of reducing the risk of losing money in the future because of changes in the value or price of sth such as shares, currencies, raw materials, rates of interest, etc: Real estate can be a hedgeagainst inflation (= property will rise in value more than the rate of inflation).
hedge fundnoun [c](Finance) a type of investment fund used by people or organizations with large amounts of money to invest and not open to the general public, that tries to gain maximum profit by using a variety of investment strategies, including some with very high risk: Hedge funds have invested $29 bn inJapan, о a hedge fund manager
hefty /'hefti/ adjective (heftier, heftiest) large; in large quantities: They sold it easily and made a hefty profit, о Interest rates have gone up to a hefty 12%.
'helicopter viewnoun [c] (informal) a broad general view or description of a problem
i syn 1 overview 10 ooo-foot view
helm /helm/ noun ШЕЗ at the 'helm (of sth) in charge of an organization or a project: With Mr Munro at the helm, the company has continued to grow, take the 'helm (of/at sth) to take charge of an organization or a project: He took the helm at the bank in 1999.
help desknoun [c] a service, usually in a company, that gives people information and help, especially if they are having problems with a computer
helpline /'helplain/ noun [c] (BrE) a telephone service that provides advice and information about particular problems: a 24-hourtelephone helpline о a health helpline
help .menunoun [c](IT) a list of subjects shown on a computer screen that you can click on when you need help with a computer program
hemorrhage = haemorrhage
heritage /ЪепЫз/ noun [c, usually sing.] the history, traditions and qualities that a country, society or company has had for many years and
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that are considered an important part-ef-its character: Aston Martin's prestigious brand heritage
'heritage .industry noun [c with sing./pl.verb] organizations that are involved in the history, traditions and culture of a place; the people, places and activities connected with these organizations: a managerial role in the heritage industry
HFE /,eitjef'i:/ = human factors engineering
HGV /.eitj d3i:'vi:/abbr(BrF) heavy goods vehicle a large lorry/truck: an HGV licence о HGV drivers
.hidden a gendanoun [c] the thing that sb is really trying to achieve, rather than the thing that they say they are trying to achieve: Analysts should be trusted advisers, notsalesmen with a hidden agenda.
.hidden unem ployment noun [u] (Economics) people who have no work or very little work but who are not officially recorded as unemployed, for example people who are ill/sick or who are caring for sb: The country suffers from severe hidden.unemployment, with the official jobless count a fraction of the real total. ► .hiddenunemployed noun [pi.]: The number of hidden unemployed had risen 130000 since 2002.
hierarchy /'haiara:ki; AmE -ra:rki/ noun
[C,U] the different levels at which people or things are organized, depending on how much authority, responsibility or importance they have: the highest levels of the corporate hierarchy о She'squite high up in the management hierarchy.
[C with sing./pl. verb] the group of people in control of a large organization or institution ► hierarchical /,haia'ra:kikl; AmE -'ra:rk-/ adjective: Most of us work in hierarchicalorganizations,hierarchically /,hai8'ra:kikli; AmE -'ra:rk-/ adverb
rhierarchy of 'needs = Maslow's hierarchy of needs
high /hai/ adjective, adverb, noun
adjective (higher, highest)
greater or better than normal in quantity, size or degree: high prices о a high rate of inflation о a demand for higher wages о Sales were 5.9% higher than last year, о Unemployment is at its highest level for eight years, о The job needs a high degree of accuracy.
[usually before noun] above other people or things in importance or status: She has reached the highest rank for a woman ever at the company, о We place a high priority on employees' development.
containing a lot of a particular substance: foodswhich are high in fat
above the usual or expected standard: Our customers expect the highest quality of service. [oppI low idioms at play verb, ride verb
adverb (higher, highest)
at or to a large cost, value or amount: high-priced products о Prices are expected to rise even higher this year. iqppi low
noun [C]
see also: historic high, sky-high
the highest level or amount: The share price has fallen from a high of 773$ to 95<t. о Unemployment hit record highs. (qp^I low

О an all-time/a record high ♦ to hit/reach/rise to a
high of ...
П»Т?1on 'high used in a humorous way to refer to the people in senior positions in an organization: An order came down from on high that lunch breaks were to be half an hour and no longer.
,high achiever noun [c] a person who is very successful in their work or studies: The women were all high achievers in their fields. high-flyer
.high- concept adjective [usually before noun] used to describe sth that has a very interesting, attractive and clear idea: high-concept designerstores
,high-'cost (also .higher-'cost) adjective [usually before noun]
involving high costs; expensive: the higher-cost airports о The firm is located in a high-cost area. [qppl low-cost
'high-end adjective [usually before noun] having the highest price, quality or importance: a high-end product о high-end retailers о buying high- end PCs ► 'high-end noun [sing.] (oppI low-end
.higher-'cost = high-cost
.higher-'income = high-income
.higher-'up {especially AmE) (BrE usually ,high-'up) noun [c] (informal)
a person with a high position in a company or an organization: improving the way higher-upscommunicate with employees
.high 'finance noun [u] business activities which involve very large amounts of money: the world of high finance о They're a big name in high finance.
.high-'flyer (AmEspelling usually -flier) noun [c]
a person who has the desire and the ability to be very successful in their job: high-flyers in retailbanking high achiever
a company or an investment that is or has been very successful: The company was a stock market high-flyer during the Internet boom.
► ,high-'flying adjective: a high-flying career in advertising
.high-'grade adjective [usually before noun]
having a high level or quality: The plans were printed on high-grade waste paper, о high-grade workers/specialists
(Finance) not likely to lose money: high-gradebonds
Loppj low-grade .high-'growth adjective [usually before noun] growing quickly in value or importance; likely to do this: The bank has concentrated on high-growth areas, о high-growth stocks
.high-'impact adjective [usually before noun] making a strong impression; having a strong influence: a high-impact ad campaign (oppI low- impact
.high-'income adjective [usually before noun]
(also .higher-'income) having or earning a lot of money: high-income countries/households о higher- income earners/taxpayers
earning a high level of interest: high-incomebonds
[oppJ low-income .high-in'volvement .product noun [c](Marketing) a product that customers are willing to spend a lot of time and effort looking for and buying-» low-involvemf.nt product
.high-'level adjective [only before noun]
involving senior people: high-level meetings о a series of high-level management changes
(IT) (about a computer language) similar to an existing language such as English, making it fairly simple to use: written in a high-level language likeBASIC
[oppI low-level
highlight /'hailalit/verb, тип
verb [+ obj]
to make sth very obvious so that people give it more attention: The figures highlighted the need for reforms to the market, о The dollar's problems were highlighted by its weakness against the yen.
to emphasize parts of a text with colour, using a pen or a computer: Highlight the section that youwant to delete.
noun
highlights [pi.] the most important information about sth; a document containing this information: sales highlights о Here are some highlights of thesurvey.
[C] the best or most important part of an activity or event: the highlight of his career
highly /'haili/ adverb
at or to a high standard, level or amount: a highly paid job о highly trained workers
very: a highly successful business woman о a highly skilled workforce
high-margin adjective [usually before noun] [Accounting; Marketing) providing a high profit: Greater sales of higher-margin products had helped the company to meet the target earlier than expected.
low-margin
rhigh net 'worthadjective [only before noun] having a large amount of money; involving a large amount of money: high net worth customers/clients/investors -> HNWI
high- paid adjective [usually before noun]
earning a lot of money: high-paid accountants and lawyers
the high-paidnoun [pi.] people who are paid a lot of money
[oppj low-paid
high-per formance adjective [only before noun] that can go very fast or do complicated things: high-performance organizations/companies о high- performance computers
,high-per'formingadjective [usually before noun] working to a very high standard: a high-performingcompany/team
high- powered adjective
(about people) having a lot of power and influence; full of energy: high-powered executives
(about a job) important; with a lot of responsibility: She has an extremely high-poweredjob in London.
(also ,high-'power) (about machines) very powerful: a high-powered computer/laser
high pressureadjective [only before noun]
that involves aggressive ways of persuading sb to do sth or to buy sth: high-pressure selling techniques
that involves a lot of worry and anxiety: a high-pressure job [synl stressful
iopp1 low-pressure
high-priced(also.high-'price)adjective [usually before noun]
expensive: high-priced housing/hotel rooms о high- price advertising space IqppI low-priced
.high-profile adjective [usually before noun] receiving a great deal of attention in the media; well-known: high-profile events such as boxing matches о high-profile companies [oppI low-profile
.high- quality adjective of a high standard: high-quality products о high- quality, committed workers
.high-'ranking adjective [usually before noun] senior; important: the highest ranking executives о a high-ranking post
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.high-reso'lution(alsohi res, high-res /.hai 'rez/) adjective [usually before noun] showing a lot of clear, sharp detail: high-resolutioncameras о high-resolution photographs IqppI low- resolution
'high-rise adjective [only before noun] a high-rise building is very tall, with many levels: a high-rise apartment building о the company's new high-rise headquarters ►'high-rise noun [c]: the city's most expensive high-rise
'high roadnoun [sing.] (HR) a method of gaining an advantage in business which involves developing workers' skills, paying them high wages, giving them good conditions, etc. and producing goods of high value: encouragingcorporations to take the high road о a high-roadcompany low road
.high 'roller noun [C] (AmE) (informal)
a person who gambles very large amounts of money, either on the stock exchange or in clubs where you play games for money (casinos):Cityhigh rollers о the high rollers that flock to Las Vegas


an important person who earns or spends a great deal of money: a meeting of high-tech high rollers
► .high-'rolling adjective
the .high 'seasnoun [pi.] (formal) areas of the oceans that are not under the legal control of a particular country
,high 'season noun [u; sing.] (especially BrE) the time of year when a hotel or tourist area receives most visitors: Hotels usually raise their prices in (the) high season, о (figurative) It's high season for bankers in the region as they compete for clients who are eager to move their funds. IqppI low season
.high-'speed adjective [only before noun] fast: high-speed Internet access о a high-speed connection to the Internet о a high-speed rail link
'high streetnoun [c, usually sing.] (BrE) the main road in a town, where the shops/stores, banks, etc. are: They have a store in the High Street.
Sales were stronger in out-of-town centres than on the high street (= the businesses in the centre of a town), о high-street stores/retailers о High-street sales have been poor.
-A-.high-'tech (also spelled hi ~) adjective, noun
adjective
using the most modern methods, machines or devices, especially electronic ones: high-tech equipment/systems о Today's clothing industry is very high-tech and computerized.
(about objects, designs, etc.) very modern in appearance; using modern materials: a high-techtable made of glass and steel
[usually before noun] producing things that include very modern technologies: the high-techboom of the late 1990s
low-tech
noun [u] (informal) = high technology
.high tech'nology (format) (also .high-'tech
noun [u]
areas of business which provide or use very advanced computers and methods; the computers and methods involved: the number of peopleworking in high technology о high-technology stocks/exports
.high 'touch adjective [usually before noun] involving a lot of human contact or activity, rather than relying on machines: a process that maintains a high-touch, personal feel ►.high 'touch noun [u]: The focus is on high touch rather than high tech.
high-up
.high-'up = higher-up .high 'volume noun [c,u] a large quantity of sth: We need to make a high volume of calls around the world every day. о We are ready to start high-volume production. IoppI low volume
.high-'yield (also,high-'yielding) adjective [only before noun]
{Finance) used to describe investments that produce a high income but may have some risk: high-yield bonds/funds/debt о high-yielding currencies/stocks о the European high-yield market junk bond, low-yield
► ,high-'yielder noun [c] hijack /'haid3aek/ verb [+ obj]
to take over a meeting, an idea or a system in a way that other people do not like, in order to achieve what you want: Its annual meeting washijacked by critics.
to take control of sth, especially sb's computer, without their agreement: A hacker had hijackedtheir email system.
hike /haik/ noun, verb (informal)
noun [c] (especially AmE)
a large or sudden increase in prices, costs, etc: a 16% hike in profits о Another hike in interest rates has been announced, о a tax/rate/price hike
verb [+ obj or no obj]
hike sth (up) to increase prices, taxes, etc. suddenly or by a large amount: He is not planning to hike interest rates, о They will not hike up prices.
hinterland /'hintalaend; AmE-tarl-/ noun [C, usually sing.]
the areas of a country that are away from the coast, from the banks of a large river or from the main cities
the area around a major town or port: Who is buying property in London's green hinterland?
hire /'haia(r)/ verb, noun
verb
(HR) [+ obj or no obj] (especially AmE) to give sb a job: She was hired three years ago. о He does the hiring and firing in our company, о We're not hiring right now.
[+ obj] to employ sb for a short time to do a particular job: to hire a lawyer о They hired a firm of consultants to design the new system.
[+ obj] (especially BrE) to pay money to borrow sth for a short time: to hire a car/room/DVD rent ШЗЗ ,hire sth 'out (Commerce) to let sb use sth for a short time, in return for payment: The rooms are hired out for corporate meetings, .hire yourself'out (to sb) to arrange to work for sb: He hired himself out to whoever needed his services. See note at employ
noun
(Commerce) [u] (especially BrE) the act of paying to use sth for a short time: Mobile phones are available for hire, о The price includes the hire of the hall, о a hire car о a car hire firm Isyni rental rent noun
(HR) [c] (especially AmE) a person that a company has recently given a job to: New hires get raises after a set period of time, isyni recruit
.hired 'gun noun [c] (AmE) (informal)
an expert who is brought into a company to solve difficult legal or financial problems, for example during a takeover
a person who works for different companies as they are needed: There will be core workers andhired guns.
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.hire 'purchase noun [u] (abbr h.p.) (BrE) (also in'stalment plan [c] AmE, BiE) (Commerce) a way of paying for goods gradually over a long period. You have the goods immediately, but legally you do not own them until you have finished paying: They bought it on hire purchase, о a hire purchase agreement/contract
hirer /'haiara(r)/ noun [c]
(especially AmE) a person who employs other people: Her company has a reputation as a skilled hirer.
(BrE) a person who hires sth such as a tool or vehicle
(Commerce) (BrE) a person who buys sth by hire purchase
,hi-'res = high-resolution 'hiring hall noun [c] (AmE)(HR) an employment agency, managed by a union, which provides skilled workers as employers need them
histogram /'histagraem/ noun [c] a diagram which uses bands of different heights to show the rate at which sth happens and different widths to show a range, so that they can be compared bar chart
histogram
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historical 'cost = historic cost
historical cost ac,counting = historic cost accounting
historical 'high = historic high his.torical 'low = historic low his,toric 'cost (also historical 'cost) noun [u,c] (Accounting) the original price or value of an item: Companies report on derivatives at market values rather than historic cost.
his,toric 'cost accounting (alsohistorical'cost accounting)noun [u](Accounting) a method of accounting that uses the original price or value of items
his.toric 'high (also historical 'high, less frequent) noun [c]
a time when a value or amount is higher than at any other time; this value or amount: Job creationwasata historic high, о The dollar hit a historic highof 760 pesos.
his.toric 'low (also historical 'low, less frequent) noun [c]
a time when a value or amount is lower than at any other time; this value or amount: Interest rates are at historic lows, о The yield on the bond fell to a historic low of 0.7%.
history /'histri/ noun [c] (p/t/га/ histories)
see also: credit history, sales historywere hit with a 10% tax penalty, о A global recessionhit and markets plunged.
[+ obj] to reach a particular price or level, especially one that is very high or low: Unemployment has hit a 10-year high, о He believes crude oil could hit $40 a barrel о There are signs that the economy has hit bottom and will start to improve.
(informal) [+ obj] to experience sth difficult; to stop making progress with sth: We hit a probleminstalling the system, о The economy hit a roughpatch (= a difficult period) this year.
(informal) [+ obj] if a product hits the shelves, stores, etc. it becomes available and starts being sold: The camera should hit the shelves in early May.
The shares hit the market at $4.
(ПЕН be hit hard (by sth); be hard hit (by sth) to be affected very badly by sth: The area has been hard hit by a decline in manufacturing, о the hard- hit steel industry hit (it) 'big (informal) to be very successful: We all know some company owners who have hit it big and made lots of money, hit the'buffers (especially BrE) (informal) if sth hits the buffers it suddenly stops happening or being successful: Consumer spending has hit the buffers. ,hit the ground 'running (informal) to start doing sth and continue very quickly and successfully: We need people who are trained properly and can hit the ground running, hit a 'wall if a company, a person, a price, etc. hits a wall, they reach a point where they are unable to make any further progress: After years of booming sales and profits, the company has hit a wall, hit the 'wall if a company hits the wall, it starts to fail or fails completely: If your company hit the wall and fired all of its employees tomorrow, how long would it take you to find a new job? -> idiom at brick
ШЗЗ ,hit sb 'up (for sth); hit sb for sth {AmE) (informal) to ask sb for money: When launching their new companies they hit up friends and family.
noun [C]
(IT) a result of a search on a computer, especially on the Internet; a person who visits an Internet page: You can limit the number of search hits, о Thesite had 20 000 hits on just one day.
a person or thing that is very popular: The drink is proving a big hit with young consumers.
something that has a bad effect on sb/sth: The legislation will limit the hit to taxpayers.
ШИ take a 'hit 1 to be damaged or badly affected by sth: The airline industry took a hit last year, о Theeconomy has taken a big hit from high energy costs.2 if a company's profits take a hit, they are reduced by the amount mentioned, especially because the company has had to pay an unusual cost: The company has taken a170million hit to itsearnings.
hitch /hitp noun, verb
noun [C]
a problem or difficulty that causes a short delay: The introduction of the new currency went ahead without a hitch, о a last-minute/legal/technical hitch
verb
ППЙ hitch your 'wagon/'fortunes/'future to sb/
sth (especially AmE) to rely on a particular person or thing for your success: The firm had hitched its fortunes to the US technology boom, о They chose the wrong leader to hitch their wagon to. ШДЗ .hitch 'up (with sb/sth) (informal) (about two businesses) to join together: It is fifteen years since the two companies hitched up.
,hi-'tech = high-tech hit listnoun [c] (informal) a list of people, organizations, etc. against whom some action is being planned or is needed: Theypublish an annual hit list of poorly performingshares.
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hive /haiv/ verb ШИЭ ,hive sth 'off (into/to sth) (especially BrE) (often be hived off) to separate one part of a group from the rest; to sell part of a business: The retail business is being hived off into a separate company, о We decided to hive off the research departments and run them as a separate company. HM 'Revenue and 'Customs noun [u] (abbr HMRQ
the government organization in the UK that is responsible for collecting all taxes, paying some benefits, protecting borders, etc. HNWI /,eitj en .dAblju: 'ai/ abbr (informal)high net
worth individual a very rich person HO /.eitj 'эи; AmE 'ouj = head office ho. = house (2)
hoard /ho:d; AmE ho:rd/ noun, verb
noun [C]
a collection of money, supplies, food, etc. that is kept safe to be used in the future: They have a hugehoard of investments.
verb [+ obj or no obj]
to collect and keep large amounts of money, supplies, food, etc., especially secretly: The grouphas traditionally hoarded any spare cash rather than returning it to shareholders, ►'hoardernoun [C]:cash hoardershoarding /'hotfiq; AmE 'ho:rd-/ noun [C] (BrE)(Marketing) a large board on the outside of a building or at the side of the road, used for putting advertisements on: a 20x 10 foot advertisinghoarding Isyni billboard
hold /hauld; AmE hould/ verb, noun
verb (held, held /held/)
[+ obj] to have or own sth: The government holds a 55% stake in the firm, о a privately/publicly held company о Most of our funds are held in cash.
[+ obj] to organize and have a meeting, a discussion, an event, etc: The board will hold a meeting on Tuesday to discuss the proposals.
[+ obj] to have a particular job or position, especially an important or official one: Few womenhold top executive jobs.
[+ obj] to have enough space for sth/sb; to contain sth/sb: This barrel holds 25 litres.
[+ obj] to keep a price, cost, etc. at a particular level: The central bank has decided to hold interest rates at 4.0 per cent.
[+ obj or no obj] to remain the same: How long can these prices hold? о These stocks tend to holdtheir value.
[+ obj] to keep sth so that it can be used later: records held on computer о We can hold your reservation for three days, о stocks of finished goods held by manufacturers
[+ obj or no obj] to wait until you can speak to the person you have telephoned: That extension is busy right now. Can you hold?
(Law) [+ obj or no obj] to make a judgement about sb/sth in a court: The judge held (that) she had been negligent. -> find (2)
ШИЗ be in a 'holding pattern to be in a situation where there is not much change or activity: Themarket will be in a holding pattern until after theholiday,hold sb's 'hand to give sb a lot of support and help (often used in a disapproving way): A qualified employee shouldn't need anyone to holdtheir hand. hand-holding .hold the 'floor to speak during a formal discussion, especially for a long time so that nobody else can speak .hold the'purse strings to be in control of how money is spent idioms at check noun, ground noun ШИЗ .hold sb/sth 'back to limit or slow down the progress of sb/sth: High interest rates are holdingback growth,.hold sth 'down 1 to keep sth at a
holder	266
low level: The rate of iiiflation must be held down, оholding down costs2 to keep a job for some time: He finds it difficult to hold down a job. ,hold 'on used on the telephone to ask sb to wait until they can talk to the person they want: Can you hold on?I'll see if he's here,.hold 'on to sth/sb; .hold 'ontosth/sb to keep sth/sb that is valuable or that provides an advantage; to not give or sell sth to sb else: You should hold on to your oil shares, о thedifficulty of holding on to skilled employees .hold'out for sth to cause a delay in reaching an agreement because you hope you will gain sth: Theunion is holding out for a higher pay offer. -> holdout .hold sth 'over (usually be held over) to not deal with sth immediately; to leave sth to be dealt with later: This matter will be held over untilthe next meeting,.hold up to remain strong; to work well: Sales for the third quarter held up betterthan expected,.hold sb/sth up to delay or block the movement or progress of sb/sth: Differences ofopinion over price could hold up a deal. hold-up
noun
[sing.] influence, power or control over sb/sth: The merger will allow them to increase their hold on the domestic market, о The management still have a strong hold over the company.
О to gain/increase/loosen/lose/maintain/tighten a hold
{Stock Exchange) [U; sing.] = hold rating: Deutsche Bank downgraded the stock from 'hold' to 'sell'.
(Transport) [C] the part of a ship or plane where the goods being carried are stored: The goods wereloaded into the ship's hold.
ПТГЧon 'hold 1 delayed until a later time or date: The project has been put on hold due to lack offunding.2 (especially about interest rates) remaining the same: The committee voted tokeep/leave interest rates on hold.3 if a person on the telephone is put on hold, they have to wait until the person that they want to talk to is free: Do youmind if Iputyou on hold?take 'hold to start to have an effect; to become strong: A new idea aboutmanagement took hold in boardrooms and businessschools.
holder /'haulda(r); AmE 'hou-/ noun [c] see also: title-holder
a person who has or owns the thing mentioned: a licence/patent holder о a holder of bonds/debt/ equity/shares о an account holder о This form must be signed by the credit-card holder, о previous holders of the post о job holders
.holder of 'record = shareholder of record
holding /ЪэиЫщ] AmE 'hou-/ noun see also: cross-holding, hand-holding
-{Finance)
Л [С, usually pi.] an amount of sth that a company, fund, etc. owns as an asset: The group has large holdings in/of government bonds, о Central banks have increased their euro holdings, о a cash holding of 1.76 billion pounds shareholding (2) О bond/equity/property/real estate holdings
[c] a share of the ownership of a company; the number or value of the shares owned: They have a 27% holding in the company, о The chairman increased his holding to 670 000 shares, о The fund's holdings include Samsung Electronics Co. and SK Telecom Corp (= shares in these companies).
[щ] shareholding (1)
О to build (up)/have/increase/raise/reduce/sell a holding ♦ a majority/minority holding
Holdings [pi.] used especially in the names of companies to show that the company is a holding company: HSBC Holdings PLC
holding .company noun [c] (Finance) a company that is formed to buy shares in other companies which it then controls: Electro Investments is the holding company of/for the group, о The group consists of a holding company and three subsidiaries. holding (3), parent company
WHICH WORD?
holding company/parent company
Both words are used about companies that own other companies (called subsidiaries).
Parent company is more common when referring to a company that is the main owner of a subsidiary and operates in the same type of business: Citigroup, the parent company ofCitibank.
Holding company often describes a company that owns shares in different types of businesses and may or may not carry out its own business activities: The holding company owns 25% of each of the regional banks, о Zest Ventures is a holding company for the family's publishing and property interests.
See note at group
'holding cost = carrying charge (1) holding ope ration noun [c] a series of actions that are taken so that a particular situation stays the same or does not get any worse: They are engaged in a holding operation, designed tokeep the company afloat (= with enough money to survive).
holdout /'hauldaut; AmE 'hould-/ noun [C] (especially AmE)
a person who resists or delays accepting sth; an act of resisting sth: The last holdouts were the engineers, who refused to accept pay cuts. hold out for sth at hold verb
'hold .rating noun [c] (also hold [u; sing.]) (Stock Exchange) a statement by a bank, a dealer, etc. that investors should keep a particular company's shares rather than buy or sell them: Most analystshave a hold rating on the shares.
to have/put a hold rating on sth
'hold-up noun [c] a situation in which sth is prevented from happening for a short time: The fault caused a holdup in production, о technical hold-ups hold sb/ sth up at hold verb
.hole in the 'wall noun [sing.] (BrE) (informal) a cash machine (= a machine from which you can get money using a bank card)
holiday /'tmladei; AmE 'ha:l-; BrE also -di/ noun
see also: bank holiday, legal package public tax ~
holidays [pi.] (AmE) the time in December and early January that includes Christmas, Hanukkah and New Year: the last trading day before the year-end holidays
[C] (BrE) a period of time when you do not need to make a particular payment: As there was a surplus in the pension fund, the employer took a contribution holiday.
a contribution/payment/pension holiday
'holiday rep = representative noun (3)
holidays = holiday (1,4)
home /haum; AmE houm/ adjective, adverb
adjective [only before noun]
see also: at-home, in-~, stay-at-~
connected with the place where sb lives: a person's home address/town о They offer free homedelivery on all their products.
connected with the place where a business or an organization is established: We established excellent distribution networks in our home state of North Carolina.
used or made at home: a home computer
(especially BrE) connected with your own country or region rather than foreign countries or regions: products for the home market Isyni domestic
adverb
n»m bring home the 'bacon (informal) to earn money for your company, your family, etc.; to be successful at sth: The quality of your product is what is going to bring home the bacon, take/bring homesth to earn the amount mentioned: The directors took home an additional $5 million in bonuses. take-home pay
home banking noun [u] a system for controlling a bank account from your home, for example, giving instructions to the bank by telephone
.home 'country noun [c] the country where an organization that operates in many countries is based: The manufacturer earns more than 50% of its revenue outside its home country. host country
.home enter tainment noun [u] all the electronic equipment, movies/films, music recordings, etc. that people use in their homes for entertainment; the business of selling these things: a supplier of home entertainment equipment о thehome entertainment sector
home equity = equity (3)
home 'equity loan {also spelled home-equity noun [C]
a loan that you can get by using the value of your home after all debts have been paid as collateral (= sth that you will lose if you do not pay back the loan)
home improvement noun [u] (also.homeimprovements, plural) making changes to your home, for example by adding a new room, better windows, etc.; the business of providing equipment, tools, supplies, etc. for this: a home improvement chain/retailer/store о a home improvement loan
.home 'loan noun [c] a loan that you get from a bank or similar financial organization to buy a house, flat/apartment, etc: A record number of home loans were approved inDecember. mortgage See note at loan
.home 'office noun [c] a part of your home that you use regularly for business: She works out of her home office inChicago.
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homeowner /'haumauna(r); AmE 'houmou-/ noun [C]
a person who owns their house or flat/apartment: Many homeowners are selling their properties and renting.
'home page noun [c] (/7)
the main page created by a company, an organization, etc. on the Internet from which connections to other pages can be made
a page on the Internet that you choose to appear first on your screen whenever you make a connection to the Internet
'home .productnoun [c, usually pi.] goods that are used in the home, such as items for the kitchen and bathroom, sheets, furniture, etc: The new store combines upmarket food retail withhome products.
.home re'pair noun [u] the activity of repairing or decorating things in the home yourself, instead of paying sb to do it: Because of the national passion for home repair, DIYsales have risen almost 7%. [syn] DIY
.home 'shoppingnoun [u] a way of choosing goods at home and buying them by ordering by telephone, email, or on the Internet and having them delivered to your home: Thesupermarket operates a successful home-shoppingservice.
homeshoring /'haumsho:rir); AmE 'houm-/ noun [U]
(HR, informal) the act of moving part of your company's operations to smaller towns in your own country or to people working from their homes offshore verb
homeworker /'haumw3:ka(r); AmE 'houmw3:rk-/ noun [C]
(HR) a person who works for a company at home rather than in an office ► 'homeworkingnoun [u]
Hon (also spelled Hon., especially in AmE) abbr (BrE) a short way of writing Honorary in official titles of jobs: Hon Treasurer: К Scott
honcho /'hontjau; AmE'ba:ntJou/ noun [C] (plural honchos) (especially AmE) (informal) the person who is in charge: the company's headhoncho boss
hone /haun; AmE houn/ verb [+ obj] to develop and improve sth, especially a skill, over a period of time: She's a finance expert who hashoned her skills working for top accounting firms.
honor = honour
honorarium /.ona'reariam; AmE ,a:na'rer-/ noun [C] (plural honoraria /.ona'rearia; AmE ,a:na'rer-/) (HR, formal) a payment made for sb's professional services имча Use an, not a before honorarium.
honorary /'onarari; AmE 'a:nareri/ adjective(abbrHon)
(about a position in an organization) not paid: anhonorary chairman
honour (AmEspelling honor) /'tma(r); AmE 'а:пэг/ verb, noun
verb [+ obj]
1 to do what you have agreed or promised to do: The company was advised that they were not obliged to honour the contract, о The bank refused to honour the cheque (= keep an agreement to pay it), о The store has a policy of honouring all cards (= allowing them to be used).

О to honour a commitment/contract/obligation/ pledge ♦ to honour a card/cheque/ticket
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2 to pay money that you owe: They think the group will be unable to honour its debts.
to honour a commitment/debt/payment dishonour
noun гсгатз Use an, not a, before honour.
[u] great respect and admiration for sb: theguest of honour (= the most important one)
[C] an award, official title, etc. given to sb as a reward for sth that they have done: Two Europeancompanies took top honours for best car and truck.
hook /huk/ noun, verb
noun [c] (informal)
something interesting, clever, strange, etc. that is used to attract people's attention: The promotion isa hook to attract consumers.
гготпbe on the hook (for sth/to do sth) (informal)(AmE) to be legally responsible for paying sth or for doing sth: Unless you report the theft of your creditcard immediately you may be on the hook for $500.get (sb) off the 'hook; let sb off the 'hook(informal) to free yourself or sb else from a difficult situation or a punishment idiom at ring verb
verb [+ obj] (informal)
to attract and keep sb's attention: The show hooked around 2.4 million viewers.
ШЗЗ hook 'in: ,hook 'into sth: ,hook sth 'into
sth (IT) to be connected or to connect sth to a computer or telephone system, etc: Our customers can still hook in from America. ,hook 'up (with sb) (informal) to start working with sb: She hooked up with a partner to start a children's clothing company. ,hook 'up (to sth): ,hook sth up (to sth) to connect sb/sth to a piece of electronic equipment or to a power supply: Check that the modem is hooked up to the phone line. hook-up hook sb 'up(with sb/sth) (informal) to arrange for sb to meet sb or to do sth: I can hook you up with their chief buyer.
Ъоок-up(also spelledhookup) noun [c] a connection between two or more pieces of equipment, especially electronic equipment: Eachroom has a high-speed Internet hook-up.
HOQ /,eitj эи 'kju:; AmE on/ = House of Quality
horizontal /.Irori'zDntl; AmE ,ho:ra'za:ntl; ,ha:r-/ adjective
(HR) having few levels of management or control between the top and the bottom: changing from a vertical to a horizontal organization о a horizontal management structure flat
(HR) having the same level in a group or an organization; involving people or jobs at the same level: Her transfer to the marketing department was a horizontal move rather than a promotion, о Horizontal communication in a company is far more informal and social than vertical communication.
isyni lateral
(about a line, etc.) flat and level; going across and parallel to the ground rather than going up and down: the horizontal axis of the graph
vertical
.horizontal 'equity noun [u](Economics) the principle that people with the same characteristics should be treated in the same way, for example that people with a similar level of income should pay the same rate of tax vertical equity
horizontal inte gration (also horizontalex'pansion, .lateral integration) noun [u,c](Economics) a situation where different companies that are involved in the same stage of producing or selling sth join together -» horizontal merger— Picture at integration
.horizontal loadingnoun [u](HR) the fact of giving sb more tasks to do in their job, but no more responsibility-» vertical
loading
.horizontal 'mergernoun [c](Economics) a situation where a company joins with another company that produces similar goods or provides similar services horizontal
integration
.horizontal segregationnoun [u](HR) used to describe the fact that there are more men than women in some kinds of jobs or industry, and more women than men in others -» vertical
segregation
'horse-,tradingnoun [u] (often used in newspapers) the activity of discussing business with sb using clever or strong methods in order to reach an agreement that suits you
hospitality /.hDspi'taelati; AmE ,ha:s-/ noun [U] see also: corporate hospitality
food, drink or services that are provided by an organization for guests, customers, etc: thehospitality industry (— hotels, restaurants, etc.)
friendly and generous behaviour towards guests: Thank you for your kind hospitality.
host /haust; AmE houst/ noun, verb
noun [C]
a country, a city or an organization that provides the space, services, etc. for a special event and may also arrange it: The business school is playing hostto the conference this year.
a country, a city or an area where an organization operates, especially an organization that is based in another country or city: The countryis now host to96 multinationals. host country
(IT) a computer that provides information or services to other computers that are connected to it: transferring files from the host to your localcomputer о a host computer
verb [+ obj]
to act as a host for an event, an organization, etc: to host a conference/an event/a meeting о Japan hosts the biggest proportion of the world's major multinationals.
(IT) to store a website on a computer connected to the Internet, usually in exchange for a fee: a company that builds and hosts e-commerce sites о You pay a monthly charge for the hosting service.
web hosting
.host 'country noun [c] a country where an organization that is based in another country operates: Smaller firms may need to find a partner to work with in the host country, о Many of the senior posts go to host-country nationals. home country
hostile /'hDstail; AmE 'ha:stl; -tail/ (also un'friendly, less frequent) adjective (Finance) (about an attempt to buy or gain control of a company) not wanted by the directors of the company that is to be bought: a hostile attempt to acquire the company о They are trying to fight off a $1.2 billion hostile bid from a rival travel operator, о The falling share price makes the company vulnerable to a hostile takeover. -» friendly О a hostile bid/offer/takeover ♦ a hostile acquisition/
approach/deal♦a hostileacquirer/bidderП>ГПto go/turn 'hostile(Finance) to try to force the sale of a company against the wishes of its directors, by offering to buy large enough quantities of shares from its shareholders: The firmhas threatened to go hostile if the board refuses thetakeover offer.
hot-desking noun [и](HR) the practice in an office of giving workers an available desk when they need one, rather than giving each worker their own desk: cutting costs bypromoting teleworking and hot-desking
hotelling
► ,hot-'desk verb [no obj]: Some workers such as sales people have traditionally hot-desked.
hotel /hau'tel; AmE hou-/ noun [C] a building where people stay, usually for a short time, paying for their rooms and meals: to stay at/ in a hotel о to book a hotel room о a budget/luxury/ five-star hotel о The group is Europe's largest hotel operator.
hotelier /hau'telia(r); -liei; AmEhou'teljar; .outel'jei/ noun [C]
a person who owns or manages a hotel
hotelling (also spelled hoteling,especially in AmE) /hau'telnj; AmE hou-/ noun [u] (especially AmE)(HR) a system in which employees who normally work outside the company offices, or employees of another company, can arrange to have office space when they need it: We used hotelling for our auditstaff, who spend most of their time with clients.
hot-desking ► hotel /hau'tel; AmE hou-/ verb [+ obj or no obj] (-\\-,AmE-\-) '
!hot key noun [c](IT) one key, or a group of two or three keys, on a computer keyboard that you can press to make a program perform a particular task quickly
hotlilie /'hotlain; AmE 'ha:t-/ noun [C] a special telephone line that people can use in order to get information or to talk about sth: Theyset up a telephone hotline for customers withquestions or complaints.
hotlink fhDtliqk; AmE 'hcct-/ noun [C] (IT) a place in an electronic document that you can click on to move from there to another place in the document or to another electronic document ШШhyperlink ►'hotlinkverb [+ obj]
'hot .money noun [u]
(Finance) money that is moved quickly between countries in order to make profits from changes in interest rates or in the value of currencies
used to say what people who know a lot think will happen: The hot money is on an outsider as thenew CEO.
the'hot seatnoun [sing.] (informal) being in a difficult or unpleasant position where you have to take responsibility for decisions and actions that people may not like: He has resigned aschief executive after four years in the hot seat.
hotshot /'hotjot; AmE 'ha:tja:t/ noun [c] (informal) a person who is extremely successful in their career: Wall Street is filled with hardworking young hotshots. ►'hotshot adjective [only before noun]: a hotshot lawyer
'hot spot (also spelled hotspot) noun [c] (IT)
an area on a computer screen that you can click on to start an operation such as loading a file
a place in a hotel, restaurant, station, etc. that is fitted with a special device that enables you to connect a computer to the Internet without using wires: a wireless/wi-fi hot spot
.hourly'rate noun [c] the amount paid for each hour worked: All store employees are paid an hourly rate.
house /haus/ noun (plural houses /'hauziz/)
see also: clearing house, Companies discount
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particular kind: a fashion/banking/publishing houseо a house magazine/journal (= for the people who work in that company or business) See note at
business
House [sing.] (BrE) (abbr Ho.) used in the names of office buildings: Their offices are on the second floor of Chester House.
[C] (with other nouns) a restaurant: a coffee house idiom at clean adj.
'house brand (also 'house .label) noun [c] (both especially AmE)
(Commerce; Marketing) a product that a shop/store sells with its own name on: Tesco's successful house brands о house-brand products IsynI own brand, private brand, store brand
household /'haushauld; AmE -hould/ noun,adjective
noun [C]
all the people living together in a single house or flat/apartment, considered as a unit: This report is based on a survey of around 5 000 households, о How much does the average household spend on food each week?
high-income/low-income/middle-income/single- earner households ♦ rural/urban households
adjective [only before noun]
connected with looking after a house or flat/ apartment and the people living in it: There hasbeen a sharp increase in household debt.
designed for use in the home: Sales of durable household goods, such as televisions and washing machines, were strong. housewares
householder /'haushaulda(r); AmE -hould-/ noun[C] (formal)
a person who owns or rents the home that they live in; the person who is in charge of a household
.household 'name (also .household 'word, less frequent) noun [C]
a name or brand that has become very well known: The Electrolux group includes household names such as AEG, Zanussi and Frigidaire.
.household 'product noun [c, usually pi.] a small item that is used in the home, especially for cleaning: household products such as cleaning liquids, glue and paints
.household 'word = household name
housekeeping /'hauskkpnj/ noun [u]
jobs that are done to enable an organization or a computer system to work well: A spending review issimply good housekeeping.
the work involved in taking care of a hotel, an office building, etc. especially cleaning the rooms; the department that is responsible for this: Callhousekeeping and tell them to bring us some cleantowels.
.House of 'Qualitynoun [c,u] (abbrHOQ)(Production) a technique used when new products are being planned, that collects information from customers about what they want and need, information about competing products, and technical information Quality Function Deployment
houseware /'hauswea(r); AmE-wer/ noun [u] (also'housewares [pi.] especially AmE) small things that are used in the home, especially kitchen equipment and electrical items KllH The term household goods is also used, especially in British English.
housing /'hauziq/ noun 1 [u] houses, flats/apartments, etc. that people live in, especially when referring to their type, price or condition: There is a shortage of affordable
housing start	270
housing in the city, о a boom/slowdown in thehousing market (= the activity of buying and selling houses, etc.)
[U] the job of providing houses, flats/ apartments, etc. for people to live in: a housingcommittee/department/officer
[c] a hard cover that protects part of a machine or a piece of equipment: There was a small crack inthe plastic housing.
housing start noun [c](,Economics) a new home that has started to be built EHu9 The number of housing starts in a particular period is used as an important sign of the state of the economy: Housing starts rose 2.4% in Novemberas low mortgage rates attracted buyers.
'how-to adjective, noun
adjective [only before noun]
used to describe a book, course, etc. that gives you detailed and practical advice: a how-to guide tobuilding a business plan
noun [c] (plural how-tos)
a piece of detailed and practical advice; a book, etc. containing this kind of advice: Now we come to thehow-tos of web design.
h.p.{also spelledHP) /.eitj'pi:/ = hire purchase
HQ /,eitj 'kju:/ = headquarters
HR /,eitj'a:(r)/ = human resources (2)
HRD /.eitja: 'di:; AmEa:r/ = human resource
development
HRIS /.eitj a:r ai 'es/ = human resource information system
HRM /,eitja:r 'em / = human resource
management
HRP /.eitja: 'vi:;AmEa:r/ = human resource
planning
HTML /,e It J ti: em 'el / abbr
(IT)Hypertext Mark-up Language a system used to mark text for World Wide Web pages in order to obtain colours, style, pictures, etc: an HTMLdocu men t/file/versio n
HTTP /,eit J ti: ti: 'pi:/ abbr(IT)Hypertext Transfer Protocol the set of rules that contrc[6] the way data is sent and received over the Internet
hub/ЬлЪ/ noun [c, usually sing.]
the central and most important part of a particular place or activity: the commercial hub ofthe city о Mumbai, India's financial hub о He's a manwho likes to feel he's at the hub of things (= where things happen and where important decisions are made).
(If; fransport) in a system of transport or communication, a central place to which passengers, messages, etc. go before going on to another place: All international flights are via our hub at Schipol airport, о a distribution/ transportation/network hub о a hub airport
,hub-and-'spoke .system noun [c]('Transport) a system of transport in which passengers or cargo go from local airports, stations, etc. to a central one (a hub), from where flights, etc. go to other places; any organization, system of communication, etc. with this structure
,human 'capital noun [u](Economics; HR) people, when considering the value of their skills, knowledge and experience to an organization or a country: Financial capital meanslittle to a company without human capital, о toinvest in human capital (= to provide better education, training, etc.)
.human factors engi neering noun [u] (abbr HFE)
the use of scientific knowledge in designing systems, equipment, tools, etc. for work so that people can use them in the safest and most effective way-» ergonomics
.human relations noun(HR)
[pi ] the way in which employees treat and deal with each other in an organization
[u] the study of how to improve this in order to make an organization more friendly, efficient, etc.
.human re'source de velopment noun [u](abbr HRD)
(HR) the process of encouraging employees to gain new skills and knowledge through training, courses, etc.
human re'source infor'mation .system
noun [c] (abbr HRIS)
(HR) a computer system that is used to collect, store and provide information about employees that will be used in human resource management
.human re'source .management noun [u](abbr HRM)
(HR) the activities involved in choosing, training, etc. and taking care of employees in an organization, especially in helping them develop their skills and abilities in a way that will help the organization hard HRM, soft HRM
.human re'source .planning noun [u] (abbr
HRP)
(HR) the activity of deciding what skills, knowledge and abilities an organization needs and how these can be met by existing and new employees
*,human re'sources noun(HR)
[pi.] the people who work for a particular organization; their skills and abilities, seen as sth the organization can use: investing in humanresources о the human resources manager
[u with sing./pl. verb] (abbr HR) the department in a company that deals with employing and training people: the human resources director o HR executives/managers/professionals IsynI personnel ► .human re'source adjective [only before noun]: a human resource policy/strategy о human resource managers/professionals/consultants
hundredweight /'hAndradweitj noun [c] (plural hundredweight) (abbr cwt.) a unit for measuring weight equal to 112 pounds in the UK and 100 pounds in the US. There are 20 hundredweight in a ton.
hurdle /Ъз:й\; AmE Ъз:М\/ noun [C] a problem or difficulty that must be solved or dealt with before you can achieve sth: There are several legal hurdles to overcome before the merger can go ahead.
hush .money noun [u] money that is paid to sb so that they do not tell others about sth secret or dishonest
hybrid /'haibrid/ noun [c] something that is the product of mixing two or more different things: The new magazine is a hybridbetween a consumer and a customer magazine, о ahybrid vehicle (= for example, one that has both a petrol engine and an electric motor)
hygiene /'haid3i:n/ noun [u]
see also: industrial hygiene, occupational hygiene
the practice of keeping yourself and your working areas clean in order to prevent illness and disease: food hygiene о In the interests of hygiene, please wash your hands, о The factory failed to meet hygiene standards.
hype /haip/ noun, verb
noun [u]
advertisements and discussion on television, radio, etc. telling the public about a product, service, etc. and about how good or important it is: marketing/media hype о Despite all the hype about/surrounding electronic books, sales have been slow.
verb [+ obj] [informal)
hype sth (up) to advertise sth a lot and exaggerate its good qualities, in order to get a lot of attention for it: Brokers were accused of hyping certain stocksduring the technology boom.
hyper- /'haipa(r)/ prefix (used in adjectives and nouns)
more than normal; too much: a hypercompetitive industry о a period of hypergrowth
hypercompetition /.haipa.kompa'tijn; AmE ,haipar,ka:m-/ noun [U]
(Economics) a situation in which all the companies producing particular goods or services continue to compete with each other in order to try to make the way they produce them as cheap and efficient as possible ► hypercompetitive /.haipa кэш 'petativ; AmE .haipar-/ adjective
hyperinflation /.haiparin'fleijn/noun [U] (Economics) a situation in which prices and wages 271	identity theft
rise very fast, causing damage to a country's economy
hyperlink /'haipalirjk; AmE-por\-/ noun [C] (IT) a place in an electronic document, for example an Internet page, that you can click on in order to show another document or a different part of the same document: There are hyperlinks to ourpartners' websites, о an email with embeddedhyperlinks IsynIhotlink ►'hyperlink verb [+ obj]: a hyperlinked set of web pages
hypermarket /'haipama:kit; AmE -parma:rk-/ noun [C]
a very large shop/store, usually outside a town, that sells a wide range of goods: The company plansto open 15 hypermarkets in Japan, о a chain ofhypermarkets See note at shop
hypertext /'haipatekst; AmE -part-/ noun [u] (IT) text stored in a computer system that contains links that allow the user to move from one piece of text or document to another: a hypertext link on theInternetHTML



li

1-9 form /ai 'nam/ noun [c] (HR) an official document that an employer must have which shows that an employee has the right to work in the US
IAS /,ai ei 'es/ = International Accounting Standards
IASB '.ai ei es 'bi:/ = International Accounting Standards Board
IATA /ai'a:ta/ abbr International Air Transport Association the
organization that most of the world's airlines belong to, which helps them to operate efficiently and sets standards for how tickets are sold, the safety of aircraft, etc: an IATA approved travelagency
1С /,ai 'si:/ = independent contractor
ICAO /,ai si: ei 'au; AmE 'ou/ = International Civil Aviation Organization
ICC /,ai si: 'si:/ = International Chamber of Commerce
icon /'aikon; AmE -ka:n/ noun [C]
(IT) a small picture on a computer screen that represents a program or a file: Click on the printericon.
a famous person, organization or thing that people admire and see as a symbol of a particular idea, style, way of doing things, etc: Fiat became anicon of Italian industry.
► iconic /ai'komk; AmE -'ka:mk/: The Body Shop achieved iconic status in the 1980s.
ICT /,ai si: ti:/abbr (BrE)information and communication technology/technologies the use of computers, the Internet, video, and other technology in an organization to collect, store and send information; the computers and other equipment that are used for this
ID /,ai 'di:/ noun, verb
• noun [U,C] an official way of showing who you are, for example a document with your name, date of birth
and often a photograph on it: You must carry ID at all times, о an ID card/badge/numberКЕШ ID is a short form of 'identity' or 'identification'. • verb [+ obj] (ID's, ID'ing, ID'd, ID'd) (informal) to ask sb to show an official document that shows who they are, how old they are, etc: You can't get into the building without being ID'd.
IDD /,ai di: 'di:/ abbr Internationa! Direct Dialling a system that allows you to telephone people in other countries without needing to be connected by the operator
identification /ai.dentifi'keijn/ noun [u,c]
[U,C] the process of showing, proving or recognizing who or what sb/sth is: Each part has a number for easy identification, о an identification number
[u] official papers or a document that can prove who you are: Can I see some identification, please?
ID noun
identifier /ai'dentifaia(r)/ noun [C]
a number, name, etc. that is used to identify a person or thing: Your social security number servesas a personal identifier.
(IT) a series of characters used to refer to a program or set of data within a program
identify /ai'dentifai/ verb [+ obj] (identifies, identifying, identified, identified)
to find or discover sb/sth: As yet they have not identified a buyer for the company, о The group identified 16 million in possible cost savings, о We think we have identified a gap in the market.
to recognize sb/sth and be able to say who or what they are: The machine identifies you by scanning your fingerprint.
Identity theftnoun [u] using somebody else's name to obtain credit cards in their name or to take money out of their account: victims of identity theft► i'dentity thiefnoun [c]
ideology /,aidi'Dl8d3i; AmE-'a:l-/ noun [C,U] {plural ideologies)
a set of beliefs, especially one held by a particular group, that influences the way people behave: Keydecisions are in line with the core ideology of theorganization.► ideological /,aidia'lDd3ikl; AmE -'la:d3-/ adjectiveideologically /,aidia'lDd3ikli; AmE -'lci:d3-/ adverb
idle /'aidl/ adjective, verb
adjective
(about machines, factories, etc.) not being used: Many of the factories lie idle during the holiday season, о an increase in idle capacity (= machines, factories, etc. that are not being used) о Recent research shows there is a lot of idle money in the banking system.
О to lie/remain/sit/stand idle
(about people) not working; without work: Over ten per cent of the workforce is now idle.
unemployed
verb [+ obj] (AmE)
to close a factory, etc. or stop providing work for the workers, especially temporarily: The strikeshave idled nearly 4 000 workers.
'idle timenoun [u](IT) the time that a machine, especially a computer, is not being used although it is available to use: Theservice may be automatically disconnected after 10minutes of idle time. -> downtime, uptime
i.e. /,ai 'i:/ abbr used to explain exactly what the previous thing that you have mentioned means СЕШ i.e. is formed from the first letters of a Latin phrase meaning 'that is'.
IFA /', aief'ei/ = independent financial adviser
SFRS /,ai ef a:r 'es/ = International Financial Reporting Standards
IHT /.aieitj'ti:/ = inheritance tax
illegal /i'li:gl/ adjective
not allowed by the law: They claimed that illegal payments had been made to executives, о The legislation will make it illegal to use personal information for marketing purposes. Loppj legal
illegal activities/payments/practices/trading • to dec I a re/j "jdge/m a ke/ru le sth illegal
illegally /i'lirgali/ adverb: The company had acted illegally infixing the price of its product, о illegally copied CDs See note at copy
illegality /.ili'gaelati/ noun (plural illegalities)
[u] the state of being illegal: There was no illegality in their actions.
[C] an illegal act
legality
illicit /i'lisit/ adjective not allowed by the law: the illicit trade in tobacco products ШШ illegal ► illicitly adverb
illiquid /i'likwid/ adjective (Accounting; Finance)
(about assets) that cannot easily be sold and changed into cash: Property is a highly illiquidinvestment.
(about a company, an investor, etc.) having little cash or few assets that can easily be changed into cash: Much of their money is tied up in a small,illiquid company.
an illiquid market is one where there is little buying and selling: In an illiquid market the only way to sell shares fast is to accept a lower price. lopp! liquid—Picture at liquidity
illiquidity /.ili'kwidati/ noun [u]
ideology
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ILM /,ai el 'em/ = internal labour market
IM /,ai'em/ = information management, instant messaging
image /'imid3/ noun see also: brand image, corporate image
[C,u] the impression that a person, an organization or a product, etc. gives to other people or to the public: The advertisements are intended to improve the product's image, о We are trying to convey an image of a reliable, safe brand, о In today's business environment, image seUs. о The industry suffers from an image problem.
О to create/develop/have/present an image ♦ to change/improve/promote/shed an image * sth damages/tarnishes sb's/sth's image ♦ a good/ positive/strong image ♦ a negative/poor image
[c] a picture of sb/sth seen through a camera or on a television or computer: The camera producessharp, high-resolution images.
О to capture/display/produce/scan/store an image ♦ a black-and-white/colour/digital image
image .advertising noun [u] (Marketing) advertising that creates an attractive impression of a company or a product, so that people will want to buy the product: Television is the best medium for image advertising, о a brand/ corporate image advertising campaign ►'imageadvertisement noun [c] institutional advertising, product advertising
'image .marketing noun [u] (Marketing) the activity of trying to sell products by creating an attractive image for a company or a product: Selling sports shoes through image marketing is more successful than selling through need or usefulness.
imaging /'imidsiq/ noun [u](IT) the use of computers and electronic equipment to obtain, store and display images of objects, documents, pictures, etc: imaging software/systems/technology
imbalance /lm'baelans/ noun [C,U] a situation in which two or more things are not the same size or are not treated the same, in a way that is unfair or that causes problems: an imbalance in/ of supply and demand о Attempts are being made to redress (= put right) the imbalance between our export and import figures, о the growing trade imbalance between China and the US balance О to cause/correct/create/redress (an) imbalance
imbed = embed
IMC /,ai em 'si:/ = integrated marketing communications
IMF /,aiem'ef/ abbrInternational Monetary Fund an organization within the United Nations which encourages trade and economic development. It lends money to countries that are having economic problems and sometimes tells governments to change their economic policies
im,mediate pos'session noun [u] (especially AmE)
(Property) if a house, flat/apartment, etc. is offered for sale with immediate possession, you can move into it as soon as the sale is complete
impact noun, verb
• noun /'impaekt/ [C, usually sing., u]
see also: environmental impact
ILO /,ai el 'эи; AmE 'ou/ = International Labour Organization
the powerful effect that sth has on sb/sth: What impact will a strong currency have on the economy?
verb /im'paekt/ [+ obj or-oqrobj]
to have an effect on sth, usually a bad one: The high cost of labour will impact on/upon business growth.
impairment /im'peamant; AmE -'perm-/ noun [u] (Accounting) a situation where an asset becomes less valuable and a company must show this by reducing its value in the financial records: a chargefor goodwill impairment о An impairment chargewill have to be taken (= paid) to cover the drop invalue of their properties.
impeach /im'pi:tJY verb [+ obj] (about a court or other official body, especially in the US) to charge an important person with a serious crime ► im'peachment noun [U,C]: theimpeachment process/trial
imperfect /im'p3:fikt; AmE-'p3:rf-/ adjective containing mistakes or faults: All our sale items are slightly imperfect, о Flawed or imperfect goods are sold at reduced prices.
imp.erfect compe titionnoun [u](Economics) a situation where there are a limited number of sellers, each with a lot of control over prices and little information about what the others are doing perfect competition
imperfection /.ипрэТекГп.-'ДтЕ-рэгТ-/ noun[C,U]
a fault or weakness in sb/sth: Rapid cooling can cause imperfections in the glass. О the imperfections of the international trading system
im perfect 'marketnoun [c, usually sing.] (Economics) a situation where individual buyers and sellers can influence the price of goods, for example if there are only a few sellers, buyers do not have enough information about products and prices, or there are not enough goods of the same type produced: Health care is an imperfect market,and does not follow the classic rules of supply anddemand.
implement /'impliment/ verb [+ obj]
to make sth that has been officially decided start to happen or be used: The banks have agreed to implement measures to improve customer information, о These changes will be implemented over a five-year period.
to implement changes/measures/reforms ♦ to implement a decision/plan/policy/strategy ♦ to implement sth extensively/fully/successfully
(IT) to introduce or start to use a new system: We have implemented the software across our distribution network.
implementation /.implimen'teijn/ noun [u,c]: the successful implementation of new technology о software implementations
im.plicit 'knowledge — tacit knowledge
implied /im'plaid/ adjective [only before noun] (Law)
an implied condition is one that becomes part of an agreement automatically because of the law and does need to be stated: In a contract for sale ofgoods there is an implied condition that the goods areof satisfactory quality.
(about a legal agreement) that is believed to exist because of people's behaviour rather than agreed in a formal way: They argued that they had animplied licence to use the software.
-> express
im'pliedly adverb: an expressly or impliedly authorized act
implode /mvplaud; AmE im'ploud/ verb [no obj] (about an organization, a system, etc.) to fail suddenly and completely: The stock marketimploded, losing a quarter of its value in two hours.
implosion /нп'р1эизп; AmE -'plou-/ noun [C,u] 273	impose
import noun, verb
noun /'impo:t; AmE 'impo:rt/
see also: direct import, visible imports
[C, usually pi.] a product or service that is brought into one country from another: Our largest agricultural import is wheat, о food imports from abroad о Some domestic producers had been harmed by cheap imports.
imports [pi.] the amount or value of goods and services that are brought from one country into another over a period of time: an $11 billionincrease in imports of goods and services in October оExports fell while imports rose.
[u] the act of buying a product or service from another country and bringing it into a country: There are strict controls on the import of meat and plants, о products approved for import into the EUo The import market for organic foods has grown rapidly, о an import licence
Iqf^p] export
verb /im'po:t; AmE im'po:rt/
[+ obj or no obj] to bring a product or service into one country from another: The country has to import most of its raw materials, о goods imported from Japan into the US о Sales of imported cars have increased, о importing countries/nations
[+ obj] to introduce an idea or activity from another country or area: They are usingmanagement ideas imported from the business world.
(IT) [+ obj] to move data into one computer file, program or system from another: Click on thebutton to import the table into your document. iqppi export
► importable /im'po:tabl; AmE -'po:rt-/ adjective: importable goods о importable file formats importation /.impoi'teijn; AmE-po:r't-/ noun [u,c]: The government has banned the importation of these foods.
'import .duty noun [c,u] (Trade) a tax that is paid on particular goods or services that are brought into a country: The government imposes import duties on tea of up to 30 per cent, о Uncut diamonds are no longer subject to import duty. tariff
importer /im'po:ta(r); AmE -'po:rt-/ noun [c]
a business, country or person that buys and brings in goods or services from another country: a London-based importer of Italian goods о China
(= its businesses, etc.) became the second-largest importer of Japanese steel, о The country is a net importer of oil (= it imports more than it exports).
a country whose government or businesses borrow money or receive investment from other countries: Traditionally, the country was animporter of capital to finance industrial growth.
exporter
.import-'exportadjective [usually before noun] (Trade)
an import-export company, business, etc. is one that buys goods from foreign suppliers to sell to local companies, as well as supplying local goods to foreign buyers
connected with goods and services that are brought into or sent out of a country: import-exportstatistics о the import-export market
'import .surchargenoun [c](Economics) an extra tax charged on goods being brought into a country in addition to the normal tax (import duty)
impose /irn'pauz; AmE im'pouz/ verb [+ obj] to introduce a new law, rule, tax, etc.; to order that a rule, punishment, etc. be used: A new tax wasimposed on fuel о The court can impose fines of up
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to two million euros. ► imposition /.impa'zijn/ noun [u]: the imposition of tax on domestic fuel
impound /lm'paund/ verb [+ obj] to officially take sth away from sb, so that they cannot use it: Customs agents impounded the goodsat the docks. confiscate
impression /im'prejn/ (also"ad view)noun [c]
see also: cost per impression, page impression
(,Marketing)
the number of times a web page or a banner ad is shown: What is the cost per thousand impressions?
the number of times that one person sees an advertisement
page view
imprest /'imprest/ noun [c] (,Accounting)
a fund that is used by a business for making regular small payments: Each office holds an imprest for its running expenses, о an imprest account/fund float, petty cash
an amount of money that is given in advance to sb for a particular purpose
imprint /'imprint/ noun [c]
a brand name under which books are published: They publish under several imprints.
the name of the publisher of a book, usually printed below the title on the first page
improper /im'prt)pa(r); AmE-'pra:p-/ adjective dishonest; against the rules: improper accounting practices о She was sued for making improper use of company funds. ► im properly w.'i < '/i
impropriety /.impra'praiati/ noun [u,C] (plural improprieties) (formal)
behaviour or actions that are dishonest or not appropriate for a person in a position of responsibility: allegations of financial impropriety о The bank has denied any impropriety in the way it managed the accounts.
improve /im'pru:v/ verb [+ obj or no obj] to become better than before; to make sth/sb better than before: Market conditions have improved considerably, о The shares improved 5<t to 542<£. о We aim to improve efficiency at all our plants, о I need to improve my French, о an improved quality of service
sb/sth begins/continues/fails/starts to improve ♦ to aim/attempt/try/work to improve sth ♦ to improve (sth) considerably/greatly/dramatically/ significantly ♦ to improve (sth) continuously/ slightly/slowly/steodily
ИПЗЭ im'prove on/upon sth to achieve or produce sth that is of a better quality than sth else: We've certainly improved on last year's figures.
improvement /im'pru:vmant/ noun
see also: continuous improvement, home improvement
dramatic/major/significant improvement ♦ a modest/sligh t/steady improvemen t
imprudent /im'pru:dnt/ adjective {formal) not wise or sensible: It would be imprudent to invest all your money in one company, о imprudent purchases [oppj prudent ► imprudence /im'pru:dns/ noun [U] im prudently adverb
'impulse buy (also 'impulse .purchase) noun [c] (Marketing) a product that you see in a shop/store, etc. and suddenly decide to buy without planning to do so: One out of every two books sold is an impulse buy. о The shelves next to the tills are reserved for impulse buys, ►'impulse .buyer (also 'impulse .purchaser) noun [cj'impulse .buying (also 'impulse .purchasing) noun [u]: The layout of a supermarket is designed to encourage impulse buying.
in. (plural in. or ins.) = inch
inactive /in'sektiv/ adjective
not doing anything; not active: inactive customers о The stock market is likely to remain inactive this week.
not in use; not working: an inactive bank account
an inactive oil well
► inactivity /.inask'tivati/ noun [U]: The financial markets have suffered a long period of inactivity.
inadmissible /.inad'misabl/ adjective(Law) that cannot be allowed or accepted, especially in court: inadmissible evidence [opp] admissible
inappropriate /.ina'praupriat; AmE-'prou-/ adjective
not suitable or appropriate in a particular situation: inappropriate actions/behaviour/language о It would be inappropriate for me to comment on the situation. ► .inap propriately adverb,inap'pro-priateness noun [u]
in- basket = inbox (2)
inbound /'inbaund/ adjective going towards a place rather than leaving it: inbound flights/passengers о The centre handles over 6 000 inbound calls a week from all around the world, о attempts to attract inbound investment (= from abroad) IqppI outbound incoming (2)
inbound tele marketingnoun [u](Marketing) selling goods or services by inviting people to telephone the company selling the product outbound telemarketing
inbox /'inbDks; AmE -ba:ks/ noun [c]
(IT) the place in a computer where email messages are shown when they arrive: Keep thenumber of messages in your inbox to a minimum.
оитвох
(also spelled in-box, AmE also 'in-,basket) = in tray
,in-'built = built-in
Inc. (also spelledinc)/щк/ abbr used in the names of companies in the US as a short way of writing Incorporated (= officially created as a company): Microsoft Inc. See note at Ltd
inc. = incl.
inca'pacity .benefitnoun [u,c] in the UK, money that the government pays to people who cannot work because they are ill, injured, etc: The number of young people onincapacity benefit has risen.
incentive /in'sentiv/ noun [c,u]
see also: group incentive, sales tax ~
something that encourages people to do sth, especially to work harder, spend more money, etc: generous incentives for small businesses to invest in new equipment о They are trying to increase their market share by offering customers big financial
incentives, overeating an incentive plan to retain key workers ISYNI inducement fOPPl disincentive
big/generous/powerful/real/strong incentives ♦ to create/offer/provide incentives ♦ an incentive package/payment/plan/system
in'centive marketingnoun [u] a way of selling more goods or services by offering rewards such as low prices, gifts, etc. to customers to persuade them to buy
in'centivize, -ise /in'sentivaiz/ verb [+ obj] to encourage sb to do sth, especially to work harder or to buy sth, by offering them a reward for doing it: We set up a system of bonuses to incentivize salesstaff, о incentivizing the purchase of energy-efficientvehicles
inch /intJY noun, verb
noun [C] [abbr in.)
see also: column inch
a unit for measuring length, equal to 2.54 centimetres: a screen measuring 3.4 inches by 1.8 inches о a 14-inch monitor
verb [no obj] [used with an adverb or a preposition) to move slowly towards a particular level or position: The euro inched higher to 122.69 against the yen.
incidental /.insi'dentl/ adjective, noun
adjective
happening in connection with sth else, but not as important as it: We regarded the delivery service asincidental to our main business, о You can claim upto 30 for incidental expenses (= small costs related to your main activity).
noun [C, usually pi.]
something that happens in connection with sth else, but is less important: Youll need money forincidentals such as tips and taxis.
incl. [BrEalso inc.) abbr
a short way of writing including or included, especially in advertisements: breakfast not incl. о170 inc. all taxes
a short way of writing inclusive: The exhibition runs from 9 to 16 June incl.
include /in'klu:d/ verb [+ obj]
[not used in the continuous tenses) if one thing includes another, it has the second thing as one of its parts: Does the price include tax? о Their clients included Unilever and Coca-Cola, о Your duties include receiving guests and answering the telephone.
include sb/sth (as/in/on sth) to make sb/sth part of sth: We haven't included February's sales in thesefigures. iqppi exclude
including /in'klu:diq/ preposition [abbr incl.) having sth as part of a group or set: a fare of 79, including taxes о How much time do you spend using the Internet for work, not including email? ioppj excluding
inclusive /in'kluisiv/ adjective see also: all-inclusive
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* income /'шклш; -кат/ noun [C,U]
see also: accrued income, adjusted gross deferred discretionary disposable earned expendable etc.
the money that a person, a region, a country, etc. earns from work, from investing money, from business, etc: people on high/low incomes о a weekly income of 400 о They receive a proportion of their income from the sale of goods and services, о Tourism is a major source of income for the area.
expenditure See note at increase О on annual/a monthly/quarterly/weekly income ♦ family/household/national/personal income ♦ gross/net income ♦ after-tax/pre-tax/post-tax/ taxable income ♦ dividend/investment/rental/ retirement income ♦ to earn/generate/have/ provide/receive (an) income
WHICH WORD?
income/earnings/revenue
These words all describe money that is earned.
Income is used to describe money earned by a person, an organization or a country, especially on a regular basis. It is usually used in the singular or as an uncountable noun: an income of $10000 ayear о a drop in income. In the plural, it refers only to money earned by individuals: The researchshows that families on low incomes are strugglingwith debts.
Earnings is a plural noun and is used mainly in the context of calculating or reporting amounts that are earned by people or businesses: Full-yearearnings rose by 15%. о You must declare allearnings to the tax office. It is also used to describe money that a country earns from exporting goods: export earnings
Revenue [U] or revenues [plural] are used about money earned by a business: A product generates revenue for the business, о Over half the company's revenues are in dollars.
Income [U] or revenue [U or plural], not earnings, are used when describing the way in which money is earned: fee/investment/sales income [= money earned from fees/investments/sales) о licence/sales/tax revenues
.income and expenditure ac,count
noun [C]
[Accounting) a financial account used by nonprofit organizations such as charities, universities, etc. to record income and expenses; a report of the income and expenses for a particular period: Donations are credited to the income and expenditure account, о The society's income and expenditure account for the year end 31 December shows a surplus of £3.7 million. profit and loss account
'income bond noun [c] [Finance)
in the UK, a type of bond that pays the investor an amount of interest regularly, for example every month: Many pensioners buy income bonds with partof their pension fund to boost their income.
in the US, a bond that pays interest at a rate which is related to the amount of money earned by the company selling it
'income ef.fectnoun [c][Economics) the way in which a change in the price of a product or service results in a change in the quantity demanded because the consumer is able to buy more or less with their money as a result of the price change -> substitution effect
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income elas ticity of de mand noun ftrU](,Economics) the extent to which people buy more or less of a product or service when the amount of money that they earn changes -» elasticity of demand income fundnoun [c](Finance) a type of fund that invests in shares, bonds, etc. that are safe and pay a regular income
growth fund
income group noun [c] (,Economics) a group of people within the population who earn similar wages: There is a high percentage of part-time workers within Britain's lowest income group.
high/low/middle income groups
income in surance (also .income pro tection insurance) noun [u,c]
a type of insurance in which you receive money if you are unable to work, because you are ill/sick, etc.
'income share noun [c, usually pi.] (also 'income stock [u,c])
•{Finance) a share in a company that is likely to provide investors with high, regular dividends (= payments from company pro fits)--
income .statementnoun [с] (АтЁ) I (Accounting) an official financial record that gives details of all a company's income and expenses for a particular period and shows if it has made a profit or a loss fswi profit and loss account
income stock = income share income stream noun [c]I '(Finance)
regular payments that sb receives from an investment or a property, especially over a long period of time: The investment will bring a steadyincome stream.
the money that a business produces: Our research services continue to provide a substantial income stream.
'income tax noun [u,c] the amount of money that you pay to the government according to how much you earn or receive from some other sources. In the US, businesses also pay income tax: cuts in the rate of income tax о the agency collecting federal income tax Q corporate/personal income tax ♦ to avoid/evade/ pay income tax ♦ to collect/levy income tax [7] to cut/ increase/raise/reduce income tax
incoming /'тклтщ/ adjective [only before noun]
recently elected or chosen: the incoming chairman/chief executive/president
arriving somewhere, or being received: an incoming flight о incoming mail/messages/orders -» inbound
[oppI outgoing
incomings /'inkAmiqz/ noun [pi.] (BrE) (informal)
income Горр1 outgoings Jn-'company = in-house incompatible /.inkam'paetabl/ adjective, noun
adjective
(about equipment, especially computers or programs) not able to be used together; not standard: New software is often incompatible witholder computers, оThese two systems areincompatible, [oppj compatible ► incompatibility /.inkam.paeta'bilati/ noun [u,C] (pluralincompatibilities
noun [c. usually pi.]
something, such as a piece of equipment, a computer program, a drug, a chemical, etc. that cannot be used with something else incompetence /in'kmnpitans; AmE-'ka:m-/ noun [U]
the lack of skill or ability to do a job as it should be done: managerial/professional incompetence о She was fired for incompetence.
incompetent /in'kmnpitant; AmE-'ka:m-/ adjective, noun
adjective
not having the skill or ability to do a job as it should be done: incompetent managers/workers о his incompetent handling of the company's finances [ж] competent
incompetently adverb
noun [C]
a person who does not have the skill or ability to do a job as it should be done
incorporate /in'ko:pareit; AmE -'ko:rp-/ verb(often be incorporated)
[+ obj or no obj] to form a legal company or organization, for example by obtaining a certificate from the authorities: The business was incorporated as a limited liability company, о The firm incorporated in Delaware in 1997.
[+ obj] incorporate sth (in/into/within sth) to include sth as part of sth else: Many of your suggestions have been incorporated into the plan, о a phone incorporating a digital camera
incorporated /in'ko:pareitid;AmE-[8] ko:rp-/ adjective
formed into an official company or organization with legal status: an incorporated company о the Incorporated Society of British Advertisers о Wal- Mart Stores Incorporated Inc. See note at corporation incorporation /т,кэ:рэ'ге1$п; AmE -,кэ:гр-/ noun [u,C]
see also: articles of incorporation, certificate of incorporation
over last year, oayear-on-year increase (= between this year and the previous year) о They demanded a wage increase of3 per cent, о Industrial activity is on the increase, о The rate of increase has slowed.
[opp] decrease
О a big/dramatic/large/sharp/significant increase [9] a pay/salary/wage increase ♦ a cost/(an interest) rate/price/tax increase
VOCABULARY BUILDING
Increases and decreases
Newspapers use a wide variety of verbs to describe the way in which figures and prices increase and decrease.
Increase	Decrease
neutralterms
be up	be down
The share price was up	Orders for new vehicles
2% by midday.	are down on last year.
go up j increase |	go down | decrease |
rise	decline | drop | fall
Sales rose (by) 2%, from	Business confidence has
$.20,050 to $20,450.	been declining steadily.
gain sth	1о$ё sth
The index gained 7.39	The market lost 20% of
points.	its value in a single day.
edge/inch up... | edge/	edge/inch down. . |
inch higher	edge/inch lower | slip
Earnings edged up 2<t to	Government bonds are
dive | plummet | plunge | slump
The FTSE slumped to its lowest level in two years.
24(1 a share.	edging lower.
stronger terms
jump | rocket | shoot up | skyrocket | soar
Revenues have skyrocketed (by) 86%
Note: when talking about currencies, you say decrease/increase in value: The euro has increasedin value relative to the dollar. See note at currency
Indenture
incubator /'ir)kjubeita(r)/ noun [C] a company that helps people to start businesses, especially ones connected with modern technology or the Internet: They set up an incubator forbiotechnology start-ups. о an Internet incubator (= that helps to start Internet companies)
'incubator space noun [c.u] offices, buildings, etc. that are provided free or at low cost to small, new businesses: The universityprovides an incubator space for emerging technologycompanies.
incumbent /in'kAmbant/ noun, adjective
noun [C]
a person who has an official position: They are looking for a new chief executive, the previous incumbent having left suddenly.
a company that has a large share of a particular market: the Swedish telecoms incumbent
adjective
[only before noun] having an official position: theincumbent manager/chief executive
[only before noun] having a large market share: incumbent operators without a real threat of competition
(format) [not before noun] necessary as part of sb's duties: It was incumbent on/upon them toattend.
incur /т'кз:(г)/ verb [+ obj] (-rr-)
to do sth that means you lose or have to pay an amount of money: You risk incurring bank charges if you exceed your overdraft limit, о The group incurred a 3 million loss on the sale of the business.
О to incur charges/costs/debts/expenses/losses
to do sth that means you have to deal with sth unpleasant: At busy times, orders may incur delays, о They incurred the wrath of their customers (= made them angry) by putting up their prices again.
to incur delays/risks
indebted /in'detid/ adjective {formal) (about companies, governments, etc.) owing money to other countries or organizations: The scheme provides relief for heavily indebted countries, о Several insurance companies are indebted to the bank. ► indebtedness noun [U]: The board has focused on reducing the level of indebtedness of the group, о a rise in consumer indebtedness
indemnify /in'demmfai/ verb [+ obj] (indemnifies, indemnifying, indemnified, indemnified)
(Law) to promise to pay sb an amount of money if they suffer any damage or loss: The contract indemnifies them against loss of earnings, о You are indemnified for the legal costs of defending a claim.
► indemnification /m.demnifi'keijn/ noun [u,C]
indemnity /in'demnati/ noun [U,C] (pluralindemnities)
see also: double indemnity, letter of indemnity
(Law)
protection against damage or loss, especially in the form of a promise to pay for any that happens; a payment that is made for damage or loss: anindemnity clause/fund/policy о indemnity insurance/cover о The parcel service only paid a smallindemnity for loss of the two packages.
an agreement not to make sb legally responsible for sth: She has gained indemnity from prosecution.
mortgage indemnity insurance
indenture /in'dentja(r)/ noun [c] (Finance) a legal document that states the conditions that apply to a particular bond: The
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datS%r payment of interest are specified in the bond indenture.
independent /.independent/ adjective, noun •adjective
not part of a larger company or group of companies: small independent retailers о an independent bookstore
not connected with or controlled by sb/sth; not connected with each other: The marketing team is independent of the sales department, о Two independent reports reached the same conclusions, о a review by independent auditors
done or given by sb who is not involved in a situation and so is able to judge it fairly: You shouldseek independent legal advice, о an independentinquiry
supported by private money rather than government money: independent television/schoolsо the independent sector
► .independently adverb: a small independently owned airline о The two departments work independently of each other.
noun [C]
a business that is not connected with a larger company or group of companies: The group has been buying up smaller independents and converting them into brands.
independent con tractor noun [c] [abbr if)a person or business that has a contract with a company to do particular work СШП The company controls what is done, but not how it is done: Thecompany employs 6 full-time employees and 17independent contractors.
independent di rector = non-executive
director
independent fi'nancial ad viser noun [c]{abbr I FA) {BrE)
a person who gives advice about different companies' insurance policies, investments, etc. and helps people to buy them: Most of theirproducts are sold through independent financialadvisers. -> tied agent
index /'indeks/ noun, verb
noun [C]
see also: All-Share index, All-Stock average earnings card consumer price cost-of-living FTSE 100 etc.
'index card noun [c] a small card used for recording information, kept with others in a box (a card index)
-indexed /'indekst/ combining form(Finance) (about investments) having a value or payments that are linked to the thing mentioned: inflation-indexed securities
.indexed 'bondnoun [c](Finance) a bond whose value or interest payments vary according to changes in a particular index, especially one that measures the general level of prices (inflation)
'index fund = tracker fund
.index-'linked adjective (especially BrE) (Economics; Finance) if a bond, pension, wage, etc. is index-linked, its value or payments vary according to the rate of inflation (= a general rise in the price of goods and services): We offer an index- linked policy where the sum insured is adjusted in line with general rises in costs, ►.index-'linking noun [u]
'index .optionnoun [c](Finance) a type of investment which involves buying the right to receive or pay an amount of money in the future that is based on the change in value of a particular share index (= a system for showing the average value of a chosen group of shares)
indicative /in'dikativ/ adjective
(Finance) [usually before noun] an indicative offer, price, etc. shows the amount you expect to pay, charge, etc., but is not decided definitely: The bank has received an indicative bid for its car leasing business, о She said the profit targets were indicative rather than a firm commitment.
showing or suggesting sth: These results are not indicative of future sales trends.
vindicator /'indikeita(r)/ noun [C]
see also: coincident indicator, economic financial key performance lagging leading performance technical ~
a sign or figure that shows you what sth is like or how a situation is changing: January sales are closely watched as an early indicator of consumer confidence, о All the indicators are pointing towards further weakness in the economy.
a good/an important/a key/reliable indicator ♦ sth is considered (as)/seen as/watched as an indicator (of sth) ♦ indicators point towards/show/signal/ suggest/tell us sth
indices = plural of index
indict /in'dait/ verb [+ obj] (especially AmE) (Law) (usually be indicted) to officially charge sb with a serious crime: He was indicted for failing to pay taxes. -> charge verb (4)
indictment /m'daitmantI noun [C,U] (Law)
(used in connection with serious crimes) a formal document that accuses sb of committing a crime: The indictment charges him with 14 counts of fraud.
in the US, a decision by a jury to accuse sb of committing a crime: Prosecutors are seeking anindictment against the firm.
indie /'indi/ noun [C] (informal) a small independent company, especially one producing films/movies, books, music CDs, etc.
.indirect 'advertisingnoun [u](Marketing) advertising that a company uses to make people aware of a product often without them realizing it, for example putting a name on clothing, paying for a sports event or a concert, or giving the product to people free: In some countriesthen is a ban on direct and-indirect advertising ef- \alcohol and tobacco. direct advertising
.indirect 'cost noun [c, usually pi.] (Accounting) costs that are not directly connected with making a particular product or providing a particular service, for example training, heating, rent, etc: The move to a single office reduced indirect costs by 13%. о The software enables us to measure the exact cost of a customer order, including indirect costs. overhead loppl direct cost
.indirect 'export noun [c, usually pi., u] (Economics; Trade)
goods or services that are sold to another country through another company, sometimes in a different country, rather than sold directly to customers; this method of selling goods: The figurefor exports includes indirect exports from thirdcountries via our ports.
parts, materials, etc. that are sent from one producer to another before being made into goods that are exported; this method of exporting goods: Most of our products are supplied to furnituremanufacturers for indirect export to North America.
direct export ► .indirect ex'porting noun [u]
.indirect 'labour (AmEspelling ~ labor) noun [u]
(Accounting; HR) the people in a business who are not directly involved in producing goods or providing services, for example senior managers, secretaries, etc.; the money that is spent on these people: As technology advanced, labour costsdecreased and indirect labour increased, о We aim toreduce indirect labour costs by removing some layersof supervision. indirect cost, indirect materials, indirect overhead
(HR) people who work for a company or an organization but are employed by an independent business that provides their services under a contract
direct labour
.indirect 'loss = consequential loss .indirect'materials noun [pi ] (Accounting) things such as electricity, gas, etc. that are used when making a product but that do not form part of the finished product: Indirect materialsnormally represent just 20% of corporate purchasing. direct materials
.indirect 'overhead noun [c](Accounting) a share of the overheads (= money that a business spends on equipment, electricity, rent, etc.) that are not connected to a particular project but form part of the general cost of running a business: Indirect overhead costs are oftenoverlooked when preparing a project budget. direct overhead
.indirect participation noun [u](HR) the system of workers taking part in making important decisions through a representative
.indirect 'sale noun (Marketing)
[c, usually pi., u] (also .indirect 'selling [u]) the practice of using another company's shops/stores, salespeople, etc. in order to sell your product rather than selling it yourself; goods that are sold in this way: the indirect sale of financial assets о Anindirect sales channel can be more costly than thedirect approach.
[c] an item sold in this way direct sale
.indirect 'tax noun [c,u] (Economics) tax which is collected from businesses on the goods and services that people buy from them: The government raises most of its revenue from indirect taxes such as VAT and duty on fuel direct tax ► .indirect tax'ation noun [u] 279	industrial design
individual /,indi'vid3U8l/ adjective, noun
adjective [only before noun]
connected with one person; designed for one person: individual income tax о individual investors
We set team and individual goals.
considered separately rather than as part of a group: Our products are designed for individual markets, о We can't discuss individual cases.
noun [C]
a person considered separately rather than as part of a group: The tests are used to assess the individual's strengths and weaknesses.
indorse = endorse
indorsement = endorsement
inducement /in'dju:sm8nt; AmE in'du:s-/ noun [C.U]
inducement (to sb) (to do sth) something that is given to sb to persuade them to do sth: She was offered a large block of shares as an inducement to take the job. о With interest rates so low there is little inducement to save. Isyni incentive
induction /m'dAkjn/ noun [u,c] (HR) the process of introducing sb to a new job, skill, organization, etc: induction into an organization's culture о an induction course/ programme о Your induction is tomorrow.
industrial /m'dAstrial/ adjective, noun
adjective [usually before noun]
connected with industry: an expansion in industrial activity о industrial development/ production/output о a large industrial business/ со nglomera te/gro и p
used by industries: chips designed for communications and industrial applications о industrial chemicals/equipment
connected with businesses rather than individuals: industrial advertising (= advertising to businesses) о industrial consumers
having many industries: an industrial area о the world's leading industrial nations
(HR) connected with the work that you do: a report on industrial injuries о an industrial accident/ disease [syn] job-related, work-related
noun industrials [pi.]
(Stock Exchange) manufacturers whose shares are bought and sold on the stock exchange: Industrials showed strong earnings growth in the fourth quarter, о the industrials sector
in.dustrial 'action (BrE) (AmE 'job .action) noun [u.c]
(HR) action that workers take, especially stopping work, to protest to their employers about sth: Unions took industrial action over wage demands. О to call (for)/organize/take/threaten industrial action ♦ to avert/avoid/call off industrial action
in'dustrial and .organizational psychology noun [u] (abbr I/O psychology)
(especially AmE)
(HR) the study of how people behave at work and what influences their attitudes and behaviour, in order to make organizations better places to work in and more successful occupational psychology ► in'dustrial and .organisationalpsychologistnoun [C] (abbrI/O psychologist)
in'dustrial base = manufacturing base (l) in.dustrial con'trolnoun [c](Manufacturing) an electronic or a mechanical device that is used to control machinery
in.dustrial de'signnoun [u] the job or skill of designing the shape and appearance of manufactured products such as industrial dispute	280
furniture, electronic equipment, etc. ► in dustrialde signernoun [C]
in dustrial dis'pute noun [c] (BrE)
1 4HR)
a disagreement between workers and employers about payor conditions: attempts to resolve theindustrial dispute
a strike: The ports were closed because of an industrial dispute.
Isyn 1 labour dispute, trade dispute See note at
strike
in dustrial eco'nomicsnoun [u] the branch of economics that studies how businesses operate and compete with each other within industries
in dustrial engi neeringnoun [u] the branch of engineering that studies and designs the most efficient ways that organizations can use people, processes, technology, materials, information, etc. to make or process a product -» ergonomics ► in dustrial engi neernoun [c]
in dustrial es'tate (BrE) (AmE industrial 'park) (BrEalso 'trading es.tate) noun [c] an area especially for factories, on the edge of a town: The plant is located on a nearby industrial estate.
in dustrial goods (also industrial .products)
noun [pi.]
(Economics) machines, tools, parts, etc. that are produced for use in industry rather than by the public: They want to eliminate import duties on mostconsumer and industrial goods. capital goods, consumer goods, consumption goods
in dustrial hygiene (also .occupational
'hygiene) noun [u]
(HR) the study and practice of protecting and improving the safety and health of people at work
industrialist /in'dAStrialist/ noun [C] a person who owns or runs a large factory or industrial company: Alfred Nobel the Swedish industrialist о a leading/prominent/wealthy industrialist
★ industrialize, -ise /in'dAStrialaiz/ verb [+ obj or no obj]
if a country or an area is industrialized or if it industrializes, industries are developed there: The southern part of the country was slow to industrialize, о a meeting of the world's largest industrialized nations о The country has the highest level of public debt in the industrialized world. ► industrialization, -isation /in.dAStrialai'zeiJn; AmE-la'z-/ noun [u]
in dustrial 'marketingnoun [u] the activity of selling goods and services to other businesses or organizations rather than the public СПШ This is sometimes called B2B marketing.
industrial park = industrial estate
in dustrial production noun [u]
(Economics) the total amount that factories, mines, gas and electricity industries, etc. in a country produce during a particular period: theindustrial production index for October
(Manufacturing) the process of making sth in large amounts in a factory: the industrialproduction of iron
in dustrial products = industrial goods in dustrial re lationsnoun [pi ] (abbr ir) (HR) relations between employers and employees in an organization or an industry, particularly through trade/labor unions: laws on labour andindustrial relations о The company is attempting toimprove its industrial relations, о an industrialrelations breakdown [syn[labour relations
in'dustrial-strength adjective (often used in a humorous way)
very strong or powerful: an industrial-strength cleaner о industrial-strength coffee
industrial tri bunal = employment tribunal
industrious /in'dAstrias/ adjective working hard; busy: an industrious labour force
fSYNl hard-working
► in'dustriously adverb
industry /'indastri/ noun (plural industries)
see also: agro-industry, basic captain of ~ cottage Department of Trade and heavy heritage etc.
[u] the production of goods from raw materials, especially in factories: They raised import duties to protect local industry, о the problems of British industry о He left college and went into industry.
О domestic/local/traditional industry ♦ to be in/go into/enter industry
[c] the people and activities involved in producing a particular thing, or in providing a particular service: the banking/car/steel industry о We're in an industry that's growing at 14% a year, о We're in a growth industry, о Sales fell across the industry. See note at trade
a global/growing/growth/key/mature industry ♦ domestic/global/local/traditional industries ♦ communications/manufacturing/service industries ♦ to create/dominate/lead an industry ♦ to regulate/restructure an industry ♦ an industry analyst/expert/observer
industry associationnoun [c] an organization for companies in the same industry, that provides advice, information and other services for its members: the Computer &Communications Industry Association Isynj trade association
.industry 'leader noun [c]
a company which is the most successful in its area of business: They built the company up into anindustry leader.
a successful and important business person: Industry leaders have criticized the proposals.
industrywide /.indastri'waid/ adjective through all of an area of business: the industrywide drop in advertising ►.industrywide adverb: Revenue fell 1.5% industrywide in November.
inefficiency /.im'fijansi/ noun [c,u] (plural inefficiencies)
see also: technical inefficiency ineligible /m'ehdsabl/ adjective 1 not having the right to do sth or have sth, because you do not have the necessary qualifications, are not the right age, etc: She was ineligible for thegrant because her business was too small. IoppI eligible ► ineligibility /in,elid3a'bil3ti/ noun [u]
inertia /I'mija; AmE-3:rja/ noun [U] lack of action or change; lack of desire to act or to change things: Banks can no longer rely on customer inertia as people become less loyal, о inertia in consumer prices
inexpensive /.mik'spensiv/ adjective not costing a lot of money: simple, inexpensivesoftware [synI cheap IoppI expensive
inflate /in'tleit/ verb
[+ obj] to deliberately make a number, an amount, etc. appear higher or be higher, often in a dishonest way: He knowingly inflated sales figures, о An employee claimed that earnings had been inflated by accounting tricks.
[+ obj or no obj] to increase in price; to increase the price of sth: Oil prices were inflated by the threat of war. о Food prices are no longer inflating at the same rate as last year.
deflate, reflate
inflated /m'fleitid/ adjective [usually before noun] (especially about prices) very high; much higher than normal or reasonable: Customers no longer want to pay highly inflated prices for designer clothes, о the chairman's grossly inflated pay packet
* inflation /m'fleijn/ noun [u]
see also: anti-inflation, asset consumer price core cost cost-push demand etc.
a rise in the general prices of goods and services in a particular country over a period of time, resulting in a fall in the value of money; the rate at which this happens: Inflation rose again this year, о the current low rate of inflation о an annual inflation rate of3% о Wage increases must be in line with inflation, о The price of food, adjusted for inflation, has fallen by around 1% annually, о a3% inflation target о the November inflation report О inflation falls/rises ♦ falling/rising inflation ♦ a jump/rise/surge in inflation ♦ a decline/drop/fall in inflation ♦ high/low/stable/zero inflation ♦ galloping/rapid/runaway/spiralling injflation ♦ to bring down/control/curb/reduce inflation
in flation accountingnoun [u](Accounting) a method of keeping a company's financial records which considers the general increase in prices, and values assets according to how much it would cost to buy them today
in flation-ad justedadjective [usually before noun]
(.Economics) (about prices, income, etc.) that takes into account a general increase in prices and a general decrease in the value of money: inflation-adjusted interest rates о Spending fell an inflation-adjusted 0.3%.
inflationary /in'fleijanri; AmE-neri/ adjective [usually before noun]
see also: counter-inflationary
causing or connected with a general increase in prices and a general decrease in the value of money: the inflationary effects of the government's spending о Higher economic growth will increase inflationary pressure, о inflationary pay awards
inflection point noun [c] a time of very noticeable change in a business or an industry; a time when sth important happens: Last spring we hit an inflection point, о The software industry is at an inflection point.
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inflexible /m'fleksabl/ adjective


that cannot change or be changed to suit new conditions or situations: an inflexible attitude/routine/system о an inflexible retirement age
(about a material) difficult or impossible to bend
[opp] flexible
► inflexibility /in.fleksa'bilati/ noun [u] inflow /'inflau; AmE -flou/ noun [U,C] the movement of money or assets into a business or a country; the amount of money or assets coming in: Cash inflow for the half year was $3.5 т. оinflows of foreign funds into the region
fofpl outflow influx
influencer /'influansa(r)/ noun [C] (,Marketing) a person or a group that can directly affect the opinions and behaviour of those who make decisions
influx /'mfUks/ noun [c, usually sing.] a sudden arrival of many things or people at the same time: the influx of jobs brought in by new investment о the influx of wealth into the region
inflow
info /'mfdu; AmE 'mSou/ noun
(informal) [u] information: I shall send info to all dept heads asap. о For prices and stockists email: info@ouptext. com.
info- (in nouns) connected with information: an infosheet о We send all potential clients an infopack.
infobahn /'infauba:n; AmE 'infou-/ =
information superhighway
infomediary /,mfa'mi:diari/ noun [C] (plural infomediaries)
(E-commerce) a website that collects and provides information for businesses and their customers L44H Infomediary is formed from the words 'information' and 'intermediary', infomercial /.mfau'maifl; ,1пйю'тз:гЛ/ (also.infor'mercial) noun [c]
(Marketing) a long advertisement on television or the Internet that tries to give a lot of information about a subject, so that it does not appear to be an advertisement: We produced a 30-minuteinfomercial for our new range of products.
advertorial СЫЗЗ Infomercial is formed from the words 'information' and 'commercial'.
inform /in'fa:m; AmE in'fa:rm/ verb [+ obj]
inform sb (of/about sth) to tell sb about sth, especially in an official way: The employer must inform the employee of its decision, о I am pleased to inform you that you have been selected for interview.
It's vital to keep staff informed. notify
to influence sth; to be the basis for sth: This belief has always informed the board's decisions.
the informal e conomy = shadow
economy
informant /тЧо-.твп^АтЕ-'Ь-.гт-/ noun [C] (Marketing) a person who answers questions in a survey or gives information about their attitudes, opinions, etc: a representative group of informants о informant interviews respondent
information /.infa'meijn^mf .infar'm-/ noun see also: credit information, inside insider ~
[u] facts or details about sth or sb: information about employees о For further information, call... о This information is confidential, о The leaflet is produced for the information of(= to inform) our customers, о a piece of information о an information desk/bureau/office info
О to collect/gather/obtain/receive information ♦ to give/pass on/provide information [10] company/ competitor/financial information
information architecture
2 (АтЁ) [и with sing./pl. verb] = directory enquiries
► informational /.lnfa'meijanl; AmE-far'm-/ adjective [only before noun]: informational advertising о They launched an informational site lastyear.
ГГО7Пfor information 'only written on documents that are sent to sb who needs to know the information in them but does not need to deal with them FYI

ШШШШ
Uncountable nouns
Many nouns in English are uncountable, they are not used with a or an, and do not have plural forms, tor example information: I need someinformation.
In order to refer to a particular number of an uncountable noun, especially one, you can join the noun to a word that is countable, or use a countable synonym instead.
Uncountable noun A particular number
equipment	a piece of equipment
machinery	a piece of machinery
a machine soft wa re	a piece of software
an application a program tra i n i ng	a training course
a training programme
.information architecture noun [u](IT) the process of designing the way websites are organized and used, in order to help users find and manage information more successfully
.information ex,change noun [c,u] the act of giving and receiving information, especially electronically; a system, an opportunity or a place for doing this: protocols for informationexchange between publishers and agencies о the needfor information exchange agreements
.information .management noun [u] (abbr
IM)
the collection, control and use of data in an organization; a system for organizing and using data: We increased the use of computers for information management, о the development of information management systems for manufacturers
.information retrieval noun [u](IT) the process of finding particular data that is stored in a computer
information .science noun [u] the study of processes for storing and obtaining data electronically
.information superhighway (also
.superhighway, 'infobahn) noun [c, usually sing.] (IT) a large electronic network such as the Internet, used for sending information such as sound, pictures and video quickly
.information technology = it (i)
informercial |iAfb:'m3:Jl; AmE ,info:r'm3:r-/
= 1nfomerc1al
infraction /in'fraskjn/ noun [c.u] an act of breaking a rule or law: minor infractionsof company regulations
★ infrastructure /'infrastrAktJa(r)/ noun [c.U] 1 (Economics) the basic systems and services that are necessary for a country to run smoothly, for
example buildings, transport, and water and power supplies: They need to attract foreign investment toimprove the country's infrastructure.2 the systems or equipment that an organization needs in order to be able to operate efficiently: a leading supplier of IT infrastructure
infrastructural /.mfra'strAktJaral/ adjective [usually before noun]: infrastructural development
infringe /in'fnnd3/ verb [+ obj or no obj] to break a law or rule: The material can be copiedwithout infringing copyright.► infringement /in'frind3mant/ noun [u,C]: copyright infringement оan infringement of copyright/patentinfusion /in'fju:3n/ noun [c,u] infusion (of sth) (into sth) the act of adding sth to sth else in order to make it stronger or more successful: a cash infusion into the business о Thecompany needs an infusion of new blood (= new employees with new ideas), ingot /'lrjgat/ noun [c] a solid piece of metal, especially gold or silver, usually shaped like a brick ingredient /in'gri:diant/ noun [c]
one of the things from which sth is made: The only active ingredient in this medicine is aspirin, о A food safety agency has been set up to approve new food ingredients.
one of the things or qualities that are necessary to make sth successful: Customer loyalty is one ofthe key ingredients in business success.
in.herent 'vice noun [c](Insurance) a natural tendency that particular goods, such as foods, have to become damaged or be destroyed, especially when they are being transported СЕШ This is not usually covered by insurance policies: The court found the shortage wascaused by an inherent vice in the cargo.inherit /in'herit/ verb
[+ obj or no obj] to receive money, property, etc. from sb when they die: She inherited the companyfrom her father, о the tax on inherited wealth
[+ obj] if you inherit a particular situation from sb, you are now responsible for dealing with it, especially because you have replaced that person in their job: I inherited a number of problems from mypredecessor, о He's inherited a very motivated andtalented team.
in'heritor noun [c]
inheritance /in'hentans/ noun [c, usually sing., u] the money, property, etc. that you receive from sb when they die; the fact of receiving sth when sb dies: She decided to invest her inheritance. [syn] legacy inheritance tax noun [c.u] (abbr IHT)
(BrEalso 'death .duty, old-fashioned) in the UK, tax that is paid on the total value of the money and property of sb who has died -» estate tax
(AmE also 'death tax, informal) tax that you must pay on the value of the money or property that you receive from sb when they die
,in-'home adjective [only before noun] happening in sb's home: in-home selling о an in- home demonstration of a product ,in-'house (also ,in-'company) adjective [only before noun]
existing or happening within a company or an organization: an in-house magazine о in-house lawyers/design teams о in-company training ► ,in-"house adverb: The software was developed in-house. out-of-house initial /l'mjl/ adjective, noun, verb • adjective [only before noun] happening at the beginning; first: an initial payment of 75 and ten instalments of 30 о The initial estimate for the project was ¥12 bn.
noun
initials [pi ] the first letters of all of a person's names: Just write your initials.
[C] the first letter of a person's first name
verb (-II-, AmE usually -I-) [+ obj]
to mark or sign sth with your initials: Please initial each page and sign in the space provided.
initialize, -ise /rmjaiaiz/ verb [+ obj]
СIT)
to make a computer program or system ready for use boot (1)
to prepare a computer disk so that data can be recorded on it IsynI format
► initialization, -isation /i.nijalai'zeijn; AmE-la'z-/ noun [u] initial 'price noun [c]
(Finance) the price that a new share, bond, etc. is sold for [sVnI issue price
the first or original price that sth is sold for
Initial public 'offering (also i nitial public
'offer) = IPOi.nitiaf 'yield noun [c] [Finance)
the amount of profit that an investment makes within the first financial period, that compares the income to the original cost
the amount of interest that a bond offers when it is first issued: a 10-year bond with a face value of
$1000 and an initial yield of 6.5%
initiative /I'mjativ/ noun
[c] a new plan for dealing with a particular problem or for achieving a particular purpose: In a new initiative, the company is targeting local advertisers, о The CEO announced a series of cost- cutting initiatives.
the initiative [sing ] the power or opportunity to act and gain an advantage before other people do: Several leading companies took the initiative to establish an independent business school, о to seize/ lose the initiative
[u] the ability to decide and act on your own without waiting for sb to tell you what to do: Iencourage my employees to use their judgement andinitiative right from the start.
injunction /m'dsAgkJn/ noun [C]
see also: interim injunction, preliminary injunction
(Law) an official order given by a court which demands that sth must or must not be done: They are seeking an injunction to prevent the sale of the product in the UK. о The court issued a temporary injunction against the takeover.
to apply for/obtain/seek an injunction * to grant/ issue/refuse/uphold an injunction * to lift/ withdraw an injunction ♦ a permanent/temporary injunction
injure /'ind3a(r)/ verb [+ obj]
to harm yourself or sb else physically, especially in an accident: No one was injured in the fire at the factory, о Injured workers are entitled to medical care.
to damage sb's reputation, pride, etc: This could seriously injure the company's reputation.
injury /'ind39ri/ noun (plural injuries)
see also: personal injury, repetitive strain injury
[c,u] harm done to a person's body, for example in an accident: They cannot afford to insure staff against injuries at work, о We need to reduce the number of workdays lost because of injury. See note at damage
[u] harm that is done to a company, an industry, a person's career or reputation, etc: Unfairly dismissed employees can sue for injury to feelings, о Imported products could cause serious injury to the domestic industry.
283	inorganic
ink /щк/ noun, verb
noun [U,c]
see also: red ink
coloured liquid for writing, drawing and printing: Dell sells its own line of ink and toner cartridges, о [figurative) The ink was hardly dry on the deal (= it had only just been arranged). idiom at haemorrhage verb
verb [+ obj] (informal)
to sign a document, especially a contract: The grouphas just inked a $10 million deal.(ЭШЕЗ ,ink sth/sb 'in to decide on a definite date for an appointment, a meeting, etc: The companyhas inked in June 1st for the launch. pencil sb/sth in at pencil
inland adjective, adverb
adjective /'inlaend/ [usually before noun]
used to describe mail, transport, etc. that only goes within one country rather than to another country: Your inland mail is delivered within twoworking days, о inland cargo transport
international, overseas
located in or near the middle of a country, not near the edge or on the coast: Business is boomingin both inland and coastal resorts.
adverb /.in'laend/ in a direction towards the middle of a country; away from the coast: The airport lies a few kilometres inland.
the .Inland 'Revenue (also the 'Revenue) noun [sing.] (abbr IR)
the government department in the UK that is responsible for collecting taxes, now part of нм revenue and customs Internal Revenue Service
,in-'line adjective (Finance; Stock Exchange) used to describe sth that is making as much profit as expected or the same amount as other similar things: Goldman Sachs upgraded the stock to 'in-line'from 'underperform'. о Retail sales were in-line or weaker. outperform, underperform
innovate /'inaveit/ verb [+ obj or no obj]
to introduce new things, ideas or ways of doing sth: We must constantly adapt and innovate to ensure success in a growing market, о to innovate new products ► innovator /'inaveita(r)/ noun [c]
innovation /.ina'veijn/ noun see also: product innovation
[u] the introduction or development of new things, ideas or ways of doing sth: We have apassion for quality, innovation and value for money.
They have been the leaders in product innovation, о scientific and technological innovation
[C] a new idea, way of doing sth, etc: recent innovations in steel-making technology
innovative /'inaveitiv; BrE also 'inavativ/ (also innovatory,less frequent /.ina'veitari; AmE also 'inavato:ri/) adjective
introducing or using new ideas, ways of doing sth, etc: The company's dedicated to developing innovative new products, о an innovative approach to training ►'innovatively adverb
inoperative /in'Dparativ; AmE in'a:p-/ adjective
(about a rule, system, etc.) not valid or able to be used: Your insurance policy will become inoperative if your circumstances change.
(about a machine) not working: The inoperative pump was sent back to the manufacturer.
inorganic /,ino:'gaenik; AmE ,то:г'д-/ adjective [usually before noun]
used to describe the situation when a company
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incieeses in size by buying or joining with other companies: She sees inorganic growth as the way forward for the bank in the coming days, о inorganic expansion/development -» external (2)
,in-'pack adjective [only before noun] (iMarketing) inside the container that goods are sold in: in-pack promotions
,in-'personadjective [usually before noun] involving a direct meeting with another person rather than communicating by letter, telephone, etc: an in-person interview о The training would beboth in-person and online.
input /'input/ noun, verb
noun
(Economics) [U,C, usually pi.] any person or thing that is involved in producing goods or providing services: Women provide 25% of the labour input in farming, о Inputs of labour, capital and energy are becoming more costly, о The increase in input costs was largely due to the rise in oil prices. Isyni factor of production -» output
[lie] advice, ideas, knowledge, etc. that you give to a project, meeting, etc. in order to make it succeed; the act of doing this: I'd appreciate your input on this, о Do your employees have an input into the decision-making process? о We get customer input early in the development of new products.
[IT) [u] the act of putting information into a computer; the information that you put in: datainput о This program accepts input from most wordprocessors. output
[c] a place or means for electricity, data, etc. to enter a machine or system: Is there an audio inputon the PC?
output
verb (inputting, input, input) or (inputting, inputted, inputted) [+ obj]
(IT) to put information into a computer: to input text/data/figures о She is responsible for inputting customer information into the database. -> output
input/'output adjective
(/7) (abbr I/O) relating to information passing into and out of a computer, computer system, etc. or the devices that control this process: the basic input/output system of your computer
(Economics) used to describe a method of analysing the economy of an area that considers the relationships between different parts of the economy and how changes in the amount that one part produces affects what happens in others: aneconomic input/output model of the United States
► ,input/'output noun [u] (IT)
input tax noun [c,u] {Accounting) the tax (VAT) that a company pays on goods and services that it buys output tax
inquire, inquirer enquire
inquiry = enquiry
inquisitorial /in.kwiza'to^ial/ adjective(Law) (about a trial or legal system) in which a judge examines the evidence and questions people involved in the case
inroad '''inraud; AmE -rood/ noun [C] something that is achieved, especially by reducing the power or success of sth else: This deal is theirfirst major inroad into the American market.ПЛИ make inroads (into/on sth) if one thing makes inroads into another, it has an important effect on the second thing, especially by reducing it, or influencing it: They are likely to make furtherinroads into the UK market.
insert verb, noun
verb [+ obj] /in's3:t; AmE in's3:rt/
insert sth (in/into/between sth) to put sth into sth else or between two things: I inserted the disk into my computer, о Our leaflets will be inserted in the next issue of the magazine.
to add sth to a piece of writing: Position the cursor where you want to insert a word. IoppI delete ► insertion /in'sa^n; AmE in's3:rfn/ noun [U,C]: She suggested the insertion of an extra clause in the contract, о full-page colour insertions
noun /' ins3:t; AmE 'ins3:rt/ (also 'inset, less frequent) [C]
see also: free-standing insert
an extra section added to a book, newspaper or magazine, especially to advertise sth: an 8-pageinsert on the new car models
,in-'serviceadjective [only before noun] (HR)
(about training, courses of study, etc.) done while sb is working in a job, in order to learn new skills: in-service training
used to describe sb who is working or sth that is being used for a particular purpose: pre-service and in-service teachers о The ship has a scheduled in- service date of 2011.
.in-service with drawal noun [u,c] when an employee leaves a company pension plan while they are still employed by the company
inset /'inset/ = insert inside /.in'said/ adjective [only before noun] known or done by sb in a group or an organization: He has an extensive inside knowledge of the telecomsindustry.
.inside infor mation (also in.sider information) noun [u]
(Finance) secret information which is known by people who work for a company or an organization but which is not known by the public ШЗП It is usually illegal to make use of this information when buying or selling shares, bonds, etc.: She isaccused of relying on inside information when shesold nearly 4 000 shares. -» insider trading
insider /in'saida(r)/ noun [C]
a person who knows a lot about a group or an organization, because they are part of it: The situation was described by one insider as 'absolute chaos', о Industry insiders predict a merger within the next year.
(Finance) the directors, senior officers, lawyers, accountants, etc. of a company and anyone who owns more than ten per cent of the company's voting shares: company/corporate insiders о Insider buying of shares is a positive sign of acompany's future.
in.sider dealing = insider trading in.sider information = inside information in.sider 'trade noun [c, usually pi., u] (Stock Exchange) the buying and selling of a company's shares, options, etc. by directors or senior managers of the company: Executives mustreport insider trades within two days, о an analysisof insider trade behavior[synI insider trading
in.sider 'trading (also in.sider 'dealing)
noun [u] (Stock Exchange)
the crime of buying or selling shares, bonds, etc. in a company with the help of secret information about the company that is not available to the public: He was convicted of insider trading and fined$2.2 million.
the buying and selling of a company's shares, bonds, etc. by directors or senior managers of the company [syn| insider trading
inside 'track noun [sing.] [especiallyAmE) a position in which you have an advantage over sb else or know about sth before other people do: Thisis a good way to get on the inside track for futurecareer opportunities.
.inside workernoun [c](HR) an employee who works in a company's offices, factory, etc. outside worker
insolvency /m'sDlvansi; AmE-sail-1 noun [U,C] (plural insolvencies)
(,Accounting; Law) the state of not having enough money to pay what you owe: The company is close to insolvency, о The government may support the firm, which said it could file for insolvency at any time, о a wave of corporate insolvencies о Its European carrier business is expected to start insolvency proceedings soon. IqppI solvency
bankruptcy, insolvent О to face/file for/go into insolvency w to avoid/be rescued from/stave off insolvency ♦ an insolvency expert/la wyer/specialist
insolvency prac'titionernoun [c] (BrE) in the UK, a person or company that is legally qualified to manage the affairs of a company that is insolvent (= does not have enough money to pay its debts)
insolvent /m'sDlvant; AmE -'seel-/ adjective (Accounting; Law) not having enough money to pay what you owe: The company has been declared insolvent, о plans to take over insolvent private banks о The bank's liabilities exceed its assets, making it technically insolvent, foppl solvent -> insolvency See note at bankrupt
to become/be declared insolvent I to be/declare yourself insolvent
insourcing /'inso:siij; AmE-sa:rs-/ noun [u] (HR) the process of producing goods or providing services within a company rather than buying them from outside: The cooperative has benefited from the insourcing of products previously purchased from outside suppliers, ►'insource verb [+ obj or no obj]: We insource our training, о We are providing an insourced telesales solution for the company's call centre in Scotland.
inspect /in'spekt/ verb [+ obj]
to look closely at sth/sb, especially to check that everything is as it should be: Make sure you inspect the goods before signing for them, о Samples of the products are inspected for quality and consistency.
to officially visit a factory, restaurant, etc. in order to check that laws are being obeyed and that standards are acceptable: Public health officialswere called in to inspect the premises.
inspection /in'spekjn/ noun [U.c]
an official visit to a factory, restaurant, etc. in order to check that rules are being obeyed and that standards are acceptable: Regular inspections are carried out at the factory, о Banks were hit by concern over inspections by the Financial Services Agency.
О to carry out/conduct/make an inspection ♦ to fail/ pass an inspection ♦ a full/regular/routine/surprise
inspection
the act of looking closely at sth/sb, especially to check that everything is as it should be: Thedocuments are availableforinspection, оOn closerinspection, the notes proved to be forgeries.
to carry out/make an inspection ♦ a close/detailed/ thorough inspection
inspector /m'spekta(r)/ noun [C]
a person whose job is to visit factories, restaurants, etc. to check that laws are being obeyed and that standards are acceptable: Her roleas a factory inspector is to enforce health and safetylegislation.
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a factory/quality/safety inspector ♦ a government an independent inspector
2(AmE) = surveyor (2)
inspectorate /in'spektarat/ noun [C with sing./pl. verb] (especially BrE)
an official group of inspectors who work together on the same subject or at the same kind of institution: A member of the company inspectoratewas sent into the firm.
inspector of 'taxes (also tax inspector)
noun [C]
in the UK, a person who is responsible for collecting the tax that people must pay on the money they earn [syn] taxman
inst. abbr
(old-fashioned) a short way of writing instant, used in business letters to mean 'of this month': We acknowledge receipt of your letter of 14 inst.
a short way of writing institute or institution
install /in'sto:l/ verb [+ obj]
(IT) to put a new program into a computer: III need some help installing the software, о The new software was installed on 850 desktops.
to fix equipment on to sth or into position so that it can be used: They plan to install motion detectors on many appliances, о The hotel has had terminals installed in every room.
to put sb in a new position of authority: He was installed as CEO last May. о The company has installed its own management team in Toulouse.
installation /.insta'leijn/ noun
[u,C] the act of fixing equipment or furniture in position so that it can be used: Installation of the security system will take several days, о We offer free installation and free service, о installation costs
(IT) [u] the act of putting a new program into a computer: the installation of the SAP software
[c] a piece of equipment or machinery that has been fixed in position so that it can be used: a heating installation
[c] a place where specialist equipment is kept and used: a chemical/nuclear/oil installation
[u] the act of placing sb in a new position of authority: the installation of a new chief executive
in'stalled basenoun [c, usually sing.] (IT; Marketing) the total number of a particular product, especially equipment such as computers, that have been sold and are still used by customers: The installed base of PCs in India rose to 5 million units last month. customer base
installed ca'pacitynoun [и; c, usually sing.] (Technical) the full amount of energy that a particular power station, machine, etc. could supply: China's installed capacity exceeds 400 million kw.
installer /m'sta:la(r)/ noun [C]
(IT) a piece of software that helps you to put another larger piece of software onto your computer: I downloaded the software and ran the installer.
a person or company that fixes equipment or furniture in position so that it can be used: an installer of security systems о phone installers
instalment (AmEspelling usually installment
/in'sta:lmant/ noun [c]
(Commerce) one of a number of payments that are made regularly over a period of time until sth has been paid for or an agreed amount has been paid: We paid for it by/in instalments, о The loan can be repaid in 24 monthly instalments, о The final instalment on the loan is due next week, о They were unable to keep up (= continue to pay) the instalments.
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to keep up/pay/repay (the) instalments
in stalment plan {AmEspelling usually installment = hire purchase
in'stalment sale {AmE spelling usually installment noun [u,C]
{Commerce) an arrangement in which the seller of goods, assets, etc. receives the money in regular payments over a fixed period of time hire purchase
instant /'instant/ adjective happening immediately: This connection gives you instant access to the Internet, о Don't expect instant results.
instant access ac,countnoun [c] {BrE) a bank account that allows you to take your money out at any time you like without paying a fee
.instant messagingnoun [u] {abbrIM){IT) a system on the Internet that allows people to exchange written messages with each other very quickly ►.instant "messagenoun [c]
instigate /'instigeit/ verb [+ obj]
{especially BrE) to make sth start or happen, usually sth official: The council has instigated an independent inquiry.
to cause sth bad to happen: The company has been blamed for instigating the price war.
institute /'institju:t; AmE-tu:t/ noun, verb
noun [C]
an organization that has a particular purpose, especially one that is connected with education or a particular profession; the building used by this organization: the senior economist at NomuraResearch Institute о the Institute of CharteredAccountants
verb [+ obj]
to introduce a system, policy, etc. or start a process: The new management intends to institute a number of changes, о to institute criminal proceedings against sb
institution /,msti'tju:Jn; AmE -'tu:Jn/ noun see also: depository institution, financial thrift ~
[C] a large important organization that has a particular purpose, for example a bank: a banking/ an investment/a lending institution о The sale has already been accepted by the big City institutions {= the banks and finance companies in London), о the Royal Institution of Chartered Surveyors
[C] a custom or system that has existed for a long time among a particular group of people: The Webas an institution seems more important than ever.
[U] the act of starting or introducing sth such as a system or a law: the institution of new safetyprocedures
institutional /.insti'tjmjanl; AmE- tu:-/ adjective [usually before noun]
connected with an institution, especially a large financial organization: institutional buyers/clients/ investors/shareholders о There is a strong institutional demand for government bonds.
institutionally /,insti'tju:Janali; AmE -'tu:-/ adverb
.institutional 'advertising noun [u]{Marketing) advertising that tells the public about an organization, a company or a product in general (for example, coffee), rather than about particular products. It usually tries to create an attractive image and is used by large well-known companies: an institutional advertising campaign for the waterindustry image advertising, product advertising
.institutional ad vertisement noun [c]
.institutional fundnoun [c]{Finance) an investment fund that is only open to large financial organizations: an institutional fundmanager
,in-'storeadjective [only before noun]
within a large shop/store: in-store marketing/ promotions о The Internet will reduce in-store sales, о The company uses signs and in-store displays to grab consumer attention.
belonging to a particular shop/store: special discounts for shoppers who use in-store credit cards о the supermarket's in-store magazine
► .in-'store adverb: His focus has turned to products being sold in-store.
instruct /in'strAkt/ verb [+ obj]
to tell sb to do sth, especially in a formal or an official way: Some mechanics were instructed to do jobs that they weren't qualified to do. о My boss instructed me not to spend too much time on the task.
to teach sb sth, especially a practical skill: We instructed managers (on) how to use the online hiring system, о instructing new employees in the use of the equipment
{Law) (especially BrE) to employ sb to represent you in a legal situation, especially as a lawyer, and give them information or orders: He must indicatewhich of the firms he wishes to instruct.
instruction /in'strAkJnI noun, adjective
noun
instructions [pi.] detailed information on how to do or use sth: You should follow the instructions given by the manufacturer, о It comes with step-by- step instructions {= that tell you exactly what to do at each stage).
О to follow/read (the) instructions ♦ clear/detailed/ full instructions * assembly/installation/operating
instructions
[c, usually pi.] something that sb tells you to do: Have you given the payment instructions to the bank? о Salespeople were given instructions to offer a reduced price.
О to give sb/issue/receive instructions ♦ to carry out/ ignore sb's instructions ♦ clear/firm/strict/written instructions
(IT) [C] a piece of information that tells a computer to perform a particular operation: Thiscomputer can carry out 400 million instructions persecond.
to carry out/execute instructions
adjective [only before noun]
giving detailed information on how to do or use sth: an instruction book/manual
instructional /in'strAkJanl/ adjective [usually before noun]
that teaches people sth: instructional materials/ videos
instrument /'instramant/ noun [C] see also: derivative instrument, financial trust ~
{Finance) any investment such as shares, bonds, options, futures, etc. that is bought and sold in an organized system: We have had to replace our investments with lower-yielding instruments, о fixed- income instruments о equity/liquid/low-risk instruments [syn] financial instrument
a tool or device used for a particular task, especially for delicate or scientific work: optical/precision/surgical instruments
a device used for measuring speed, distance, temperature, etc. in a vehicle or on a piece of machinery: the flight instruments о the instrumentpanel
{Law) a formal legal document: an instrument oftransfer (= that shows that property has been passed to sb else) insufficient /.msa'fijnt/ adjective not large, strong or important enough for a particular purpose: insufficient time о His salary isinsufficient to meet his needs. n.s.f. ► insufficiency /.inse'fijensi/ noun [U; sing.] .insufficientlyadverb
insurable /in'Jo:rabl; -'Juar-; AmE -'Jur-/ adjective
able to be insured: $3.5 billion is the maximum payout for a single insurable incident, о The challenge is to work out what risks are insurable.
[oppl uninsurable
insurable events/incidents/risks
insurance /in'Jxrans; -'Juar-; AmE -'Jur-/ noun
see also: accident insurance, block casualty certificate of consumer credit contract of credit-, etc.
[u] an arrangement with a company in which you pay them regular amounts of money or make a single payment and they agree to pay the costs, for example if you die or are ill/sick, or if you lose or damage sth: car/travel/home/unemploymentinsurance о Make sure you take out adequateinsurance to cover your possessions, о Can you claimfor the loss on your insurance? p Many people haveinsurance against sickness and unemployment, о It'stime to renew your motor insurance. ESQ There are four main classes of insurance: accident, fire, life and marine.
О to arrange/have/renew/take out insurance ♦ to buy/sell insurance ♦ to offer/provide/refuse insurance ♦ insurance covers/pays for sth ♦ insurance contributions/payments/premiums
[U] (often used in the names of companies) the business of providing people with insurance: She works in insurance, о The insurance industry is one of the country's biggest employers, о Cox Insurance
[u] money paid to an insurance company; money paid by an insurance company: Some people just cannot afford to pay insurance, о After the accident he received 15 000 in insurance.
(Stock Exchange) [pi.; u] used to refer to shares in insurance companies: Insurances did well, recovering some of last week's losses.
WHICH WORD?
i n su ra n ce/assu ra n ce
In BrE, insurance that pays out a sum of money when a person dies or reaches a particular age is called life assurance or life insurance. The term used in AmE is life insurance.
In both BrE and AmE, insurance is used to describe types of insurance that protect you against uncertain future events, such as injuries, car crashes, thefts or natural disasters: car/house/medical insurance.
insurance adjuster {also spelled ~ adjuster,
especially in AmE) noun [C] (AmE only) an independent person or company that decides whether insurance claims are valid and how much should be paid IsynI claims adjuster, loss adjuster (BrE)
in surance .agent noun [c] a person or company whose job is to give advice about and sell insurance on behalf of one or more companies: I contacted several life insurance agents. о The San Francisco-based insurance agent was founded in 1994.
insurance broker noun [c] an independent person or company that gives people advice about insurance and arranges insurance for them: Speak to your insurance brokerregularly to make sure you are getting the best deal.
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in'surance .carrier = insurance company
insurance certificate = certificate of insurance
in'surance claim = claim noun (l)
in'surance .company (AmEalso in'surance .carrier) noun [c]
an organization whose business is providing insurance: Insurance companies have been badly hit by the recent storms and floods. IsynI insurer
in'surance .cover (also in'surance .coverage)
noun [u]
protection that an insurance company provides by promising to pay you money if a particular event happens: Many mortgage lenders will require you to take out full insurance cover. IsynI cover О adequate/full insurance cover ♦ to take out/get/ obtain insurance cover ♦ to arrange/provide/ withdraw insurance cover
in'surance .policy (also .contract of in'surance)
noun [C]
a written agreement between a person or company and an insurance company: One in fifteen holidaymakers who took out a travel insurance policy last year made a claim.
to take out/apply for/have an insurance policy ♦ an accident/a life/travel insurance policy
in'surance .premiumnoun [c] a payment made to an insurance company in return for which the company agrees to pay for loss, damage or expenses, usually up to a particular amount: Insurance premiums are expected tocontinue rising, о You can pay your car insurancepremiums annually or monthly.IsynI premium
in'surance .rating = rating (5) in'surance risknoun [c] the possibility of loss or damage that sth is insured against: Airlines were given help to cover insurancerisks.IsynI risk
in'surance .underwriter noun [c]
(Insurance) a person whose job is to estimate the risks involved in a particular activity or in insuring a particular client and decide how much sb must pay for insurance
a company or person that agrees to accept all the risks involved in an insurance contract: He used towork for Lloyd's, the insurance underwriters.
isyni underwriter
* insure /in'Jo:(r); -'Jua(r); AmE-frг/ verb
[+ obj or no obj] insure (sth/yourself) (for/againststh) to make an arrangement with a company in which you pay them regular amounts of money or make a single payment and they agree to pay you money, for example if you die or are ill/sick, or if you lose or damage sth: The painting is insured for$10 million, о Companies are required to insureagainst accidents in the workplace, о Are youadequately insured?
[+ obj] to sell insurance to sb for sth: Thecompany insures high-risk drivers.
insured /in'.fo:d; -'Juad; AmE-'Surd/ adjective
see also: sum insured
having insurance: Her life was insured for $250 ООО. о The buildings were insured against fire damage, о Are you insured to drive this car?
the insurednoun [c] (pluralthe insured) the person who has made an agreement with an insurance company and who receives money if, for example, they are ill/sick or if they lose or damage sth: The insured had made a claim against theinsurers. assured (2)
insurer /т'^гэ(г); -'Juar-; AmE-'Jur-/ noun [C] a company that provides insurance: Allianz is theworld's number two insurer, о The insurers (= the particular company that has a contract to provide insurance) are refusing to pay the full claim.
[synj insurance company
intangible /in'taend3abl/ adjective, noun
adjective [usually before noun]
that exists but is not physical: Everything is changing—some of the change is intangible, some very physical.
О intangible benefits/changes/ideas/rewards
that does not exist physically, but represents a cost or a benefit to a company: My work involves developing intangible success factors such as trust, commitment and competitive advantage.
intangible capital/expenses/liabilities/property/ value
iqppi tangible adj.
noun
[C] a thing that exists but is not physical
(Accounting; Finance) [C, usually pi ] = intangible asset
[oppj tangible noun
in,tangible 'asset (also in'tangible) noun [c, usually pi.]
{Accounting; Finance) something that a company has and that benefits it but does not exist physically, for example a brand or the company's reputation: The most important intangible asset is the company's brand, о the value of goodwill and other intangible assets [oppI tangible asset
integrate /'mtigreit/ verb [+ obj or no obj] integrate (A) (into/with В) | integrate A and В to
combine two or more things so that they work together; to combine with sth else in this way: These programs will integrate with your existing software, о These programs can be integrated with your existing software, о the problems involved in integrating the two businesses
integrated intigreitid/ adjective [usually before noun]
in which several different parts are closely connected and work successfully together: anintegrated print and online recruitment strategy
(about a company or a business) that does everything connected with producing and selling its products: an integrated oil company that digs forand refines crude oil and natural gas products
included as part of a product, not supplied separately: phones with integrated cameras
.integrated marketingnoun [u] the process of organizing all the different areas of marketing, for example the way things are advertised (promotion), the way they are wrapped (packaging), the way they are sent to shops/stores to be sold (distribution) and the price, so that they all work well together: developing an integratedmarketing strategy о an integrated marketingcampaign
integrated marketing communicationsnoun [U; pi.] (abbr IMC) a way of managing a company's marketing so that all forms of information about products or the company are carefully linked: She emphasized theimportance of integrated marketing communicationsin achieving customer loyalty.
insurer
.integrated pro ducernoun [c](,Manufacturing) a company producing goods that owns more than one stage in the process
XYZ FOODS
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★ integration /.mti'greijnj noun [u]
see also: backward integration, enterprise application forward horizontal lateral vertical ~
a process of combining two or more companies, organizations or systems so that they work together well: The aim is to promote closer economic integration, о The new technology will mean better integration of the company's existing computer systems.
(Economics) a situation in which a company gains control of its competitors, customers or suppliers, so that there are fewer companies operating in a particular area: The airline has now completed theintegration of its rival, о Recent years have seenincreasing integration in the car industry.
integrator /'intigreita(r)/ noun [C]
(IT) (also 'systems .integrator, 'system.integrator) a person or company that puts together computers and programs to make a complete system for a particular customer, especially a business: Our aim was to rebuild IBM as the premier integrator of total solutions, о the systems integrators who worked on our supply chain
a person who is skilled at making the different parts of a business or different businesses work well together: He has little experience as anintegrator of businesses.
.intellectual 'assetsnoun [pi ] (HR) the knowledge and skills of a company's employees that can be used to make the business more successful: We need to find more ways toextract value from our intellectual assets.
.intellectual 'capitalnoun [u](HR) anything that is not physical that can be used to make a business more successful, for example its relationships with its customers, its brands, ideas or designs for new products, the knowledge and skills of employees, etc: The company is puttingemphasis on intellectual capital over bricks andmortar.
Tl* Oxford 8лЛ*у
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.intellectual 'propertynoun [u](Law) an idea, a design, a piece of writing, etc. that belongs to a person or an organization and cannot be sold or copied without the owner's permission: Awareness of the need to protect intellectual property
rights is growing, о Theft of intellectual property Ш threatening many American companies.
inter- /'inta(r)/ prefix (used in verbs, nouns, adjectives and adverbs)
between; from one to another: interaction о intercompany loans о interfirm collaboration
interactive /.intar'aektiv/ adjectiveinteractive technology allows information to be passed continuously and in both directions between the user and the piece of technology, allowing the user to control what happens: Viewour interactive map by clicking here, о GreyInteractive TV has developed a series of interactiveadverts for the bank.
interactive media/software/television ► .interactively adverb interactivity /.intaraek'tivati/ noun [u]: Each episode will be broadcast with added interactivity.
.interactive 'marketingnoun [u] the use of a website and the Internet to sell products in a way that allows the customer and the seller to influence what happens and what information is exchanged: the brand manager incharge of interactive marketing
.interactive 'whiteboardnoun [c] a piece of equipment using a computer linked to a large screen like a whiteboard that you can write on or use to control the computer by touching it or pointing at it with a pen. It can be used for teaching or for giving talks.
inter alia /,intar eiliэ/ adverb (formal) among other things: The report is concerned, inter alia, with the reform of the tax system. ЕПШ This is a Latin phrase.
interbank /'intabaeqk; AmE-terb-/ adjective [only before noun]
happening between banks: The three-month interbank interest rate is currently 3%. о the interbank lending trade
.inter-'company (also spelled intercompany)
adjective [only before noun] happening between companies, especially linked companies: inter-company meetings о The company was owed $1.2 billion of inter-company debt.
interest /'intrast; -trest/ noun
see also: accrued interest, add-on bank beneficial ~ compound controlling expression of~, etc.
[U] the extra money that you have to pay when you borrow money: Youll have to pay interest on the loan, о The money was repaid with interest, о The company is set to default on (= fail to pay) its interest payments. interest rate
О to charge/pay interest ♦ interest charges/payments ♦ annual/monthly interest
[u] the extra money that you receive when you invest money: Their business account pays 3% interest, о That cash could be earning interest in a bank account, о Bond interest is fixed, but earnings per share are growing. -> interest rate See note at profit
О earn/pay interest ♦ interest payments ♦ annual/ monthly interest
(Finance) [c, usually pi.] a share in a business or company and a legal right to a share of its profits: The group has extensive interests in China, о She has business interests in France, о American interests in Europe (= money invested in European countries)
-> holding
О business/commercial/economic interests ♦ energy/ mining/oil interests
[c,u] a connection with sth which affects your attitude to it, especially because you may benefit from it in some way: Organizations have an
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interest in ensuring that employee motivation is high, о I should, at this point, declare my interest.
[c, usually pi.] a group of people who are in the same business or who share the same aims which they want to protect: powerful farming interests о relationships between local government and businessinterests
(Law) [c] a legal right to land or property: You must give the names and addresses of anyone you know who has an interest in the land.
-> idioms at conflict noun, declare
'interest-,bearing adjective [usually before noun] (Finance) used to describe loans, etc. on which interest is paid: They are cutting their workforce and reducing their interest-bearing debt, о interest- bearing deposits
'interest .cover (also -coverage) noun [u] (Accounting) a company's profit in relation to the amount of interest it has to pay on loans: The company has interest cover of seven times its operating profits, о Interest cover remains very comfortable.
.interested 'party noun [c]	t
a person or an organization that is in a position to gain from a situation or to be affected by it, especially one with a financial interest in a company: The financier will deliver his rescue planfor the company to interested parties this week.
'interest ex.pense noun [u.c, usually pi.] (Accounting) the amount that a company has to pay in interest on money it has borrowed: They reported a drop in profits, largely due to a sharp rise in interest expense, о Interest expenses rose almost 10%.
.interest-'free adjective used to describe loans on which the borrower does not have to pay interest: Ford said on Monday it was extending interest-free loans on some models, о You should always pay the loan off at the end of the interest-free period.
О interest-free credit/financing ♦ an interest-free loan/ period
'interest rate (also .rate of 'interest) noun [c] the cost of borrowing money, usually expressed as a percentage of the amount borrowed: Interest rates are low and unlikely to be raised soon, о The Bank of England has cut interest rates by half a percentage point, о Interest rates of 2.75% are low by past standards, о Stocks rose on hopes of an interest-rate cut this week.
high/low interest rates ♦ to cut/increase/raise/ reduce/slash interest rates ♦ interest rates fall/rise
'interest-rate risknoun [u](Finance) the risk that the value of an investment or an asset will fall if rates of interest change, for example that the value of a bond will fall as rates of interest rise: The group may have trouble managingits exposure to interest rate risk.
'interest-rate swapnoun [c](Finance) an agreement between two organizations that have borrowed money at different rates of interest, for example one at a fixed rate and the other at a rate that changes. In order to reduce interest-rate risk, they agree to exchange regular payments based on the rates of interest at which they have borrowed.
interface /'intafeis; AmE -tarf-/ noun, verb
noun [C]
the point where two systems, subjects, etc. meet and affect each other: He is interested in the interface between big business and small communities, о We work at the interface with the public.
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(/7) the way a computer program presents information to a user or receives information from a user: The software has a standard Windows ™ interface, о Customers have suggested improvements to our user interface. -> GUI
{IT} a connection between one device or system and another: the interfacebetween the computerand the printer
verb
[no obj] to come into contact with a person, product, system, etc. and to affect them or be affected by them in some way: How users actually interface with the product is very important, о We thought people would interface with call centres only at peak times.
(IT) [+ obj or no obj] interface (sth) (with sth) |interface A and В to connect sth using an interface; to be connected in this way: The system interfaces with many different financial software packages.
interim /'interim/ adjective [only before noun]
(Accounting) interim results, figures, etc. are calculated before the final figures are known, often after half a financial year: Interim figures released yesterday show strong growth, о a 21% increase in interim pre-tax profits
•nterim accounts/figures/losses/profits/results
intended to last for only a short time, until sth/sb more permanent is found: He will take over the running of the company on an interim basis, о The union agreed to an interim 4% pay offer.
.interim dividendnoun [c](Finance) a dividend that is paid half way through the financial year-> final dividend
.interim in junction (BrE) {AmE preliminary injunction) noun [c]
{Law) an official order from a court that a person or company must not do sth until a dispute has been resolved: They asked the court to issue an immediateinterim injunction against the company.
interim management noun [u] a situation where a company is temporarily controlled by managers who do not normally control it, usually because of serious problems; the managers who are in charge of a company in this way: The company has beenunder interimmanagement since the CEO resigned last month.
.interim 'payment noun [c]
a payment that is made before full payment, or while the size of the full payment is being decided: Our insurer was prepared to make an interimpayment.
(Finance) an interim dividend interims /'intarimz/ noun [pi.]
(Accounting) results or figures that are calculated before the final figures are known: InternationalGreetings announces its interims tomorrow.
intermediary /.inta'mkdiari; AmE .intar'mkdieri/ noun [c] (plural intermediaries)
see also: financial intermediary
a person or an organization that helps other people or organizations who are unable or unwilling to deal with each other directly to reach an agreement: The company acts as an intermediarybetween buyers and growers.IsynI middleman ► .intermediary adjective: a small intermediarycompany о an intermediary role
intermediate goods noun [pi ] (Manufacturing) partly finished goods that are used in the manufacture of other goods: Orders forintermediate goods rose 3.5%.
intermediate tech nology noun [c,u]
technology that is suitable for use in developing countries, because it is cheap and simple and can use local materials
a technology that comes between early and later versions, and is less successful than either
intermediation /,lnta.mkdi'ei.fn;AmE-tar'm-/ noun [U]
(Finance) an arrangement where a bank or similar financial institution helps two people or groups (parties) to borrow and lend money, bearing all or part of the risk-> disintermediation (1)
intern (also spelled interne) /'int3:n; AmE 'int3:rn/ noun [c] (AmE)
a student, or a person who has recently finished studying, who is getting practical experience in a job: She spent last summer as an intern at a softwarecompany.► internship /'int3:njip; AmE -t3:rn-/ noun [c] -> work experience
internal /in't3:nl; AmE in't3:rnl/ adjective
[usually before noun] involving or concerning only the people who are part of a particular organization rather than people from outside it: an internal inquiry о internal emails/memos о Internal recruitment gives staff opportunities for promotion and new challenges.
used to describe the situation when a company develops its existing business rather than growing by buying other companies, etc: We have tripled oursales through internal growth and acquisitions.
-> organic (1)
[only before noun] connected with a country's own affairs rather than those that involve other countries: internal affairs/trade/markets о aninternal flight (= within a country) Isyn] domestic [qppl external
internally /in't3:nali; AmE m't3:rn-/ adverb: It is too early to say whether the positions will be filled internally or externally.
in.ternal 'auditnoun [c,u] (/Accounting) an examination that an organization does of its own activities, especially to see if its own controls and systems are working properly: Thetheft was uncovered by an internal audit last year.
in.ternal 'auditor noun [c]
in.ternal con'sistency = internal equity in.ternal con'sultancynoun [c,u] (HR) a situation where one department with special skills in an organization sells its services to other departments, who can choose to use outside experts instead: IT consultants and staff who provideinternal consultancy► int.ernal con'sultantnoun [c]
in.ternal 'customernoun [c](HR) the idea that an employee working on one stage of a process is a customer of employees working on the stage before. This encourages employees to produce work of a good quality at each stage of a process: good relationships withexternal and internal customers о a facilitiesmanager serving and supporting the company'sinternal customers
in.ternal 'equity (also in.ternal con'sistency)
noun [u]
(HR) a situation in which the pay that employees in an organization receive is related to the type of job they do in the organization: Internal equity isachieved if the employee's pay corresponds to theirresponsibilities. external equity
in.ternal 'labour .market(AmE spelling -labornoun [C] (abbrILM)(HR) in an internal labour market, employers find people for senior positions from employees within the organization, rather than looking outside: Theemployer is building an internal labour market, with
a view to retaining skilled werkers. -> external
interoperable
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internal 'marketnduhTc, u$u'alW*sing.J (,Economics)
= SINGLE MARKET
a situation in which different departments in the same organization buy goods and services from each other
in'ternal rate of re'turnnoun [c,u] {abbrIRR)(Accounting) a way of comparing the value of different investments based on the income they will produce and the amount spent on them. A rate of interest is calculated for which the value of the income from each investment equals the amount Spent ОП it. PRESENT VALUE
Internal 'Revenue Code noun [sing] (abbr
IRC)
the tax laws of the US
Internal 'Revenue .Service noun [sing ] (abbr IRS)
the branch of government in the US that is responsible for collecting most taxes, including
INCOME TAX HM REVENUE AND CUSTOMS
internal 'searchnoun [c,u] (Marketing) the process by which consumers use information from their own experiences and memory when they make a decision about buying a product or service
* international /.inta'naejnal; AmE -tar'n-/ adjective [usually before noun] connected with or involving two or more countries: The group has seen strong growth in its international business, о a violation of the rules for international trade о The number of passengers on international flights fell last year by 4.4%. domestic (1) ► internationally inta'naejnali; AmE -tar'n-/ adverb: Holiday Inn is an internationally recognized name.
Inter national Ac counting .Standards
noun [pi.] (abbr IAS)
a set of rules for accounting, produced by the International Accounting Standards Board. Firms can choose whether or not to follow them.
International Ac counting .StandardsBoardnoun [sing.] (abbr IASB) an independent organization that decides on rules for accounting that can be used all over the world ЕПШ This has replaced the International Accounting Standards Committee (IASC).
inter national 'airportnoun [c] a large airport that has flights to and from many different countries: Tokyo International Airport
Inter'national 'Chamber of 'Commerce
noun [sing.] (abbr ICC)
an international association of business people based in Paris that aims to encourage, support and protect world business and trade Incoterm
Inter'national 'Civil Avi'ationOrgani zationnoun [sing.] (abbr ICAO) an international organization that advises airlines and sets safety standards for air travel
Inter national Financial Re'porting.Standardsnoun [pi.] (abbrIFRS) a set of rules for accounting, produced by the International Accounting Standards Board
the .International Labour Organization (AmEspelling- Labor ~) noun [sing.] (abbr ILO)
an organization formed by the United Nations to improve working conditions in all parts of the world international 'labour standards(AmEspelling ~ labor ~) noun [pi.] a set of instructions for employment conditions produced by the International Labour Organization. Countries can choose whether or not to follow them.
.international 'lawnoun [u] the system of laws that are recognized by most states as controlling their relations with each other and their treatment of each other's citizens: Theproposed action would be illegal underinternationallaw. о The company said its claim was in line withinternational law.
.international 'management noun
[U; С with sing./pl. verb] the process of running a business that operates in several different countries (a multinational); the people who do this
[u] the process of developing an organization's production or marketing activities across national borders
international 'monetary .system noun [sing.]
the system which controls the sale and exchange of different currencies IMF
.International 'Motor Insurance Cer tificate = green card (2)
.International Re'ply .Coupon noun [c](abbr IRC)
a printed form that can be bought from a post office and sent with a letter to another country and is then exchanged for the cost of sending a reply by air from that country
.international re'serves = foreign
exchange reserves
.International Securities Ex,change noun [sing.] (abbr ISE)
in the US, a system that allows people to use a computer to trade options (= the right to buy or sell a fixed quantity of shares, bonds, etc. for a particular price within a particular period)
interne = intern
Internesia /,inta'ni:zia; AmE .intar'n-/ noun [U] (informal)
an inability to remember on which website you saw a particular piece of information or to find it again СБШ Internesia is formed from Internet and amnesia (= a medical condition in which sb loses their memory).
★ Internet /'intanet; AmE-tdm-/ (usually theInternet) (also the Net, informal) noun [sing.]
see also: wireless Internet
(IT) an international computer network that connects other networks and computers all over the world: The company is trying to build a strong presence on the Internet, о You can download the software from the Internet, о We aim to build a truly global Internet company. -» extranet, intranet
.Internet'cafenoun [c] a place with computers where customers can use the Internet and buy drinks and food: The Internetcafe is open from 8 a.m. to midnight.
'Internet .commerce (also Net .commerce, less frequent) = e-commerce
interoperable /.intar'oparabl; AmE-'a:p-/ adjective
(IT) (about computer systems or programs) able to exchange information or be used together ► interoperability /.intar.opara'bilati; AmE -'a:p-/ noun [U]
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interpersonal /.mta^ssnl; AmE-tar'p3:rs-/ adjective [only before noun] connected with relationships between people: Wealways look for people with good interpersonal skills.
interpreter /in't3:prita(r); AmE-Чз:гр-/ noun [c]
a person whose job is to translate what sb is saying while they are speaking: The chairman spokethrough an interpreter.
(IT) a computer program that changes the instructions of another program into a form that the computer can understand and use
interruption mta'rApJn/ noun [c,U] see also: business interruption
the act of stopping sb from speaking or doing sth: The constant interruptions make it hard to concentrate.
an event that temporarily stops an activity or a process; a time when an activity is stopped: an interruption to/in the power supply о Credits will be given to any customer who experienced an interruption of service.
intersect /.mta'sekt; AmE -tar's-/ verb [no obj] if two areas of activity intersect, they come into contact and affect each other: Traditional business practices can cause problems when they intersect with the world of the Internet, о The institute explores ways in which technology and human issues intersect. ► intersection .inta'sekjn; AmE -tar's-/ noun [c.u]
interstate /'intasteit; AmE -tars-/ adjective [only before noun]
between states, especially in the US: interstatecommerce
intervene /,inta'vi:n; AmE-tar'v-/ verb [no obj] to become involved in a situation in order to improve it: It is not the government's role to intervene in companies' problems, о The Central Bank said it would intervene again to prop up the currency. ► intervention /.mta'venfn; AmE -tar'v-/ noun [U,C]: an argument about state intervention in industry о Officials threatened intervention to push down the yen.
interventionist!! /.«ita'venjanizam; AmE -tar'v-/ noun [u]
(,Economics) the policy or practice of a government influencing the economy of its own country ► interventionist /.inta'venfanist;/4mЈ-tar'v-/ adjective, noun [c]
.inter vention pricenoun [c](,Economics) the minimum price for a product, especially an agricultural product, set by a government or an organization such as the European Union. If the market price falls below this price, the government, etc. pays the difference to the producer, or buys the product at the agreed price: The goal is to move the EU's intervention pricesdownwards.
* interview /'intavju:; AmE -tarv-/ noun, verb
•noun [C]
see also: depth interview, exit screening semi- structured situational ~
1 a formal meeting at which sb is asked questions to see if they are suitable for a particular job: a job interview о He has an interview next week for the manager's post, о I've got an interview with United Biscuits, о We're about to start the second round of interviews, о to be invited for (an) interview О to carry out/conduct/do/hold an interview ♦ to attend/be called for/have an interview * an interview board/panel
a way of finding out sb's opinion about products or services by asking them questions in a private meeting: Interviews and questionnaires are the most important tools of market research, о The survey team carried out over 200 interviews with retired people.
О a face-to-face/telephone interview * to carry out/ conduct/do an interview
a meeting (often a public one) at which a journalist asks sb questions in order to find out their opinions: The interview with the new CEO waspublished last Friday.
a newspaper/press/radio/television interview ♦ to carry out/conduct/do an interview ♦ to do/give (sb)/ grant (sb) an interview
verb
[+ obj or no obj] to talk to sb and ask them questions at a formal meeting to find out if they are suitable for a job, etc: We interviewed ten people forthe job. о Which post are you being interviewed for?
[no obj] {especially AmE) to talk to sb and answer questions at a formal meeting to get a job, etc: If you don't interview well you are unlikely to get the job.
[+ obj] to ask sb questions at a private meeting, especially to find out what they think about particular products or services: We interviewed over500 teenagers to find out what young people want ina magazine.
[+ obj] to ask sb questions about their life, opinions, etc., especially on the radio or television or for a newspaper or magazine: The directorsdeclined to be interviewed.
'interviewing noun [U]: The research involves in- depth interviewing, о intendewing skills/techniques
interviewee /,mtavju:'i:; AmE -tarv-/ noun [c] the person who answers the questions in an interview
interviewer /'intavju:a(r);/4mЈ-tarv-/ noun [c] the person who asks the questions in an interview
(in-the-'trenches adjective [only before noun] in-the-trenches employees and managers are directly involved in the most active part of the business: Many in-the-trenches leaders blame thepeople above them when they fail to make progress.
intra- /'intra/ prefix (used in adjectives and adverbs) inside; within: intra-departmental (= within a department) о intraday о intracompany communication
intraday /'intradei/ adjective [only before noun] (AmE)
(Finance) happening within one day: The rand recovered after a five per cent intraday fall against the dollar, о The yield on the ten-year Japanese bond fell to a four-year low in intraday trade yesterday.
intranet /'intranet/ noun [C, usually sing.] (IT) a computer network that is private to a company or an organization but is connected to and uses the same software as the Internet: Youneed a password to access the company intranet, оintranet learning resources extranet
intrapreneur /,intrapra'n3:(r)/ noun [C] an employee in a large company who develops new products or services, starts subsidiary businesses, etc. for the company rather than leaving to form their own company entrepreneur
intrapreneurial /.mtrapra'mxial/ adjectiveintrapreneurship .mtrapra'm^ip; AmE-'m:rfip/ noun [u]
'in tray (also 'inbox) noun [c] a container on your desk for letters and other documents that are waiting to be read or answered: I've read through everything in my intray. out tray
intrinsic /in'trmsik; -zik/ adjective belonging to or part of sth: Change is intrinsic to (= an essential part of) business today, о With intrinsic motivation (= doing sth because you want to) the reward is the activity itself.
intrinsic'valuenoun [c](Finance) the real value that a company, an asset, etc. has, rather than the current value as shown, for example, by share prices or its market value. Intrinsic value can be calculated by experts: Concentrate on building intrinsic value over time, о The company's intrinsic value is well above $25 pershare.
introduce /,intra'dju:s; AmE 'du:s/ verb [+ obj]
to make a new product or service available to people for the first time: Earlier this year the manufacturer introduced the product to the general market, о The new service will be introduced next year. Isyni bring sth in
to start to use a new system or a new method of doing sth: We've introduced a computerised systemto deal with orders.Isyni bring sth in
introduce A (to В) | introduce A and В j introduce yourself (to sb) to tell two or more people who have not met before what one another's names are; to tell sb \vhat your name is: Can I introduce my wife? о Participants get oneminute to introduce themselves.
(often be introduced (to sth/sb)) to help sb find out about sth/sb or do sth for the first time: Jones was introduced to the firm by a business associate, о The course introduces students to drafting business plans.
to formally suggest a new law so that it can be discussed: The government has introduced a bill toreform pensions.
introduction /.intra'dAkJn/noun
[U] the act of bringing a product, service, system, etc. into use for the first time: the introduction ofnew manufacturing methods
[C] a product, service, etc. that is brought into use for the first time: We have begun the biggest wave of new product introductions in our history.
[C,U] the act of making one person formally known to another: Shall I do the introductions (= tell people one another's names)? о a letter ofintroduction (= a letter which tells sb who you are, written by sb who knows both you and the person who will read the letter)
introductory /.intra'dAktari/ adjective
offered for a short time only, when a product or service is first on sale or when a new customer buys it: This introductory offer is for three days only, о credit cards offering a 0% introductory rate
О an introductoiy discount/offer/package/price/rate
written or said at the beginning of sth as an introduction to what follows
О introductory chapters/paragraphs/remarks
intended as an introduction to a subject or an activity for people who have never done it before
an introductory book/class/course
invalid /in'vaelid/ adjective
not legally or officially acceptable: The contract was invalid because parts were added after it was signed.
(IT) of a type that a computer cannot recognize: The URL is invalid.
not based on all the facts and therefore not correct: an invalid argument
loppl уа1.тг)
► invalidity /.inva'lidati/ noun [u] invalidate /invaslideit/ verb [+ obj] to make a document, contract, etc. no longer legally or officially valid: Putting the TV channel upfor sale would invalidate this contract, [syn] nullify Ш] validate ► invalidation /in.vaeli'deijn/ noun [u] 293	inventory control
invaluable /in'vasljuabl/ adjective invaluable (to/for sb/sth) | invaluable (in sth)
extremely useful: This information is invaluable, о She has made an invaluable contribution to the company, о His energy will be invaluable in driving the business forward, [synj valuable СШ2 Invaluable means Very valuable or useful'. The opposite of valuable is worthless.
invent /in'vent/ verb [+ obj] to design or produce a product or method that has not existed before: Inventing new products and services is my first love, о Who invented the Internet?
Companies are inventing new ways of doing business together.
invention /in'venjn/ noun
[C] a thing or an idea that has been invented: What was Henry Ford's greatest invention? о The best inventions are the simplest and most obvious.
[u] the act of inventing a product, method, etc: the 100th anniversary of the invention of air- conditioning
inventor /in'venta(r)/ noun [C] a person who has invented sth or whose job is inventing things: Dick Morley is the inventor of thefloppy disk.
inventory /'invantri; AmE -to:ri/ noun, verb
noun
see also: beginning inventory, continuous inventory
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'inventory count noun [cj (,Accounting) an act of checking how many items a shop/store or business has available for sale
isyni stock count
inventory on 'hand noun [u]{especially AmE)(Accounting; Commerce) the materials, parts, finished products, etc. that a company holds ready to be used [synI stock in hand
inventory risk noun [u](Commerce; Production) the risk that the goods and materials that a business has will fall in value, costing the business money: State-of-the-art ITsystems reduce inventory risk.
,inventory~to-'sales .rationoun [c](.Economics) a measure of the demand for goods or of how well supplies are being managed, calculated by dividing the value of the supply of goods that a business or an industry has by the sales in a particular period: The drop in inventory-to-salesratios are positive for the economy.
.inventory 'turnover (also .inventory turn)^ noun [c.u] (also .inventory 'turnover .ratio [c]) (Accounting) the relationship between the value of goods that a business sells in a particular period, usually 12 months, and the average value of the goods it has available to sell: An inventory turnover of 40 to 60 times means that, on average, the entire stock is replaced each week, о They wanted to achieve 14 inventory turns a year. Isyni stock turnover
'inventory valu.ationnoun [u.c] (Accounting) the process of calculating the value of all the goods, finished or not finished, and materials that a company, shop/store, etc. has stored and available for use or sale at the end of a particular period; the value that is calculated
isyni stock valuation
inverse /.In'v3:s; AmE ,in'V3:rs/ adjective [only before noun]
opposite in amount or position to another thing: There is an inverse relationship between shares andthe dollar (= the value of one goes up as the value of the other goes down). ► inversely/.in'v3:sli; AmE -'v3:rs-/ adverb: The gold price often movesinversely to the dollar.
ПЗЗЗ in ir. verse pro portion to if one thing is in inverse proportion to another, the more of one thing there is, the less there is of the other: Theattractiveness of a city tends to be in inverseproportion to its economic productivity.
in.verted 'market = backwardation
* invest /in'vest/ verb
[+ obj or no obj] to buy property, shares, etc. in order to sell them again and make a profit: Now is a good time to invest in the property market, о We have invested 100 000 in the business, о More individuals are investing.
[+ obj or no obj] (about a company, government, etc.) to spend money on sth in order to make it better or more successful: The government has invested heavily in public transport, о The company will invest $160 million on new plant and equipment this year. See note at finance
[+ obj] to save money in a bank account, an insurance policy, etc. in order to receive interest: You have to decide how best to invest your savings, о She invested $10000 in a high interest savings account.
► investable (also spelled investible, less frequent) /m'vestabl/ adjective: The bank has about 300 000 customers with $1 million or more in investable assets.
in,vested 'capitalnoun [u](Accounting) the amount of money invested in a business by its owners or shareholders
investible = investable at invest
investigate /in'vestigeit/ verb
[+ obj or no obj] investigate (sth) | investigatehow/what/whether etc. to carefully examine the facts of a situation, an event, a crime, etc. to find out the truth about it or how it happened: Inspectors were asked to investigate possible instances of insider dealing in the City, о The Board hired a law firm to investigate.
[+ obj] investigate sb (for sth) to try to find out the truth about the activities of a person or company suspected of having done sth wrong or illegal: He has been investigated for fraud.
investigation /m.vesti'geijn/ noun [c,U]: The company faces an investigation into its accounting practices, о The firm is under investigation by the U.S. Justice Department.
investigator /in'vestigeita(r)/ noun [c]
* investment /in'vestmant/ noun
see also: alternative investment, autonomous capital community direct fixed foreign direct-, etc.
help about a particular industry or a[11]ea «о people or organizations that want to invest money
in'vestment .company (also in vestmenttrust, in'vestment trust .company) noun [C](Finance) a company that invests its money in other companies' shares, bonds, etc. It makes its profits from the money made on these investments: aHong Kong-based investment company
in'vestment goods = capital goods
in'vestment grade adjective [only before noun] (Finance) used to describe companies, bonds, etc. that are fairly safe to invest in because they have a low risk: The company's credit rating is now investment grade, о investment-grade debt (= that is likely to be paid back) о More than $28 billion of new investment-grade bonds have been sold in the past two weeks.
in'vestment .management noun [u] (Finance) the act of managing an amount of money which is used to buy and sell shares, bonds, etc. on behalf of investors in order to make as much profit as possible: He is chief executive of Rostrum, an investment management group, о The new company will offer investment management services to Japanese pension funds. Isyni fund management, money management
► in'vestment .manager noun [c]: She began her career as investment manager for Mercury Asset Management.
in'vestment mix(also'asset mix)noun [c, usually sing., u]
(Finance) a combination of different investments that are put together in order to get the highest amount of profit from them: A good planner willhelp come up with a good investment mix for yourretirement savings.
in'vestment re,search noun [u] (Finance) the study of different types of investments, in order to decide which ones are good to invest in: Investment banks produce investment research mainly for the benefit of their investment clients.
in'vestment trust = investment company
in'vestment trust .company = investment company
★ investor /in'vesta(r)/ noun [C]
see also: angel investor, small value ~
a person or an organization that invests money in order to make a profit or receive interest: Investors in the fund lost all their money, о Foreign investors have traditionally been welcome in Germany, о Efforts are being made to restore investor confidence. See note at finance
О institutional/large/major investors * individual/ private investors ♦ foreign/international/overseas
investors
in'vestor group noun [c] (Finance) a group of investors acting together, especially to take over a company: He led an investor group that acquired a $40 million department store chain.
in,vestor pro tection noun [u] systems and rules designed to make sure that financial institutions treat investors fairly and do not cheat them: We have to strike a balance betweeninvestor protection and market efficiency.
in,vestor relations noun [u] (abbr\R) the process by which a company communicates with investors and possible investors, providing them with accurate information about the company and how successful it is likely to be in the future: the director of investor relations о Effective 295	invoke
investor relations can help a company build a shareholder base and hold onto them.
invisibles /in'vizablz/ noun [pi.] (Economics) services such as banking, education, tourism, etc. that countries sell to and buy from each other visibles
in visible 'tradenoun [u](Economics) services such as education, banking, tourism, etc. that countries sell to and buy from each other visible trade
invitation /.invi'teijn/ noun [c]
an invitation (to sth/to do sth) a spoken or written request to sb to do sth or to go somewhere: an invitation to a product demonstration о He accepted the invitation to join the board.
to extend/issue/withdraw an invitation ♦ to accept/ decline/turn down/reject an invitation
invite /m'vait/ verb [+ obj]
(formal) invite sth | invite sb to do sth | invite sb(to/for sth) to offer sb the opportunity to do sth: The company is inviting bids for a stake in the business, о We invite customers to call for a prospectus, о Applications are invited from suitably qualified persons.
О invite bids/offers/tenders ♦ invite comments/ deba te/questions/suggestions
(formal) invite sb (to/for sth) | invite sb to do sth
to ask sb formally to go somewhere: Successful candidates will be invited for interview, о I was invited to their meetings.
invite sb (to sth/to do sth) to ask a person to come to a social event: We were invited to lunch, о He invited me to visit him if I were ever in Huston.
invoice /'invois/ noun, verb (Accounting)
noun [C]
see also: purchase invoice, sales tax ~
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WHICH WORD?
invoice/bill/check/receipt/statement of account/voucher
Before you pay for something you receive a piece of paper telling you how much you owe. This is called by different names:
Bill is often used about goods and services provided to individuals: I can't afford to pay mycredit card bills.
In BrE, bill is also used in the context of a restaurant: Can we have the bill, please?The AmE word is check: I asked the waiter to bringthe check.
Invoice is the word that an accountant would use: In order to be paid, you must submit aninvoice.
After you pay for something you receive a receipt telling you how much you have paid: Keep yourreceipt in case you want to return the goods. In accounting, this is often called a voucher: Supporting vouchers should be attached to theclaim form.
A statement of account is used when several payments are made over a period of time. It tells a customer what money has been paid and what is owing: We send you a monthly statement ofaccount.
IPO /,ai pi: 'au; AmE 'ou/ abbr (Stock Exchange) initial public offering, initialpublic offer the act of selling shares in a company on a stock exchange for the first time: The company hadits IPO in September 2004. о There have been 14 IPOs since January, о The investment bankers set an IPO price of $17 per share, о IPO shares [syn] flotation, public issue
to announce/launch/make/plan/seek an IPO ♦ to complete/do/have/subscribe (to) an IPO ♦ to handle/manage an IPO ♦ to abandon/cancel/ withdraw an IPO ♦ a big/hot/large/lucrative/ successful IPO ♦ a partial IPO
IR /,ai'a:(r)/ = industrial relations, Inland Revenue, investor relations
IRC /,ai a: 'si:; AmEa:r/ = Internal Revenue Code, International Reply Coupon
iron /'aian; AmE'aiarn/ noun [U] a hard metal that is used to make steel: an iron andsteel works
IRR /,ai a:r 'a:(r) / = internal rate of return
irrecoverable /.iri'kAvarabl/ adjective irrecoverable debts, losses, etc. will never be paid back: The bank has to make provision for ¥480 billion in irrecoverable loans. IoppI recoverable
irredeemable /,iri'di:mabl/ adjective(Finance) used to describe bonds or other forms of loans that pay interest but have no date when they must be paid back undated (2)
irre'deemables noun [pi.]
irregular /i'regjala(r)/ adjective
not according to the usual rules or laws: The inquiry found there was no evidence of irregular trading, о An employee claims that the firm's accounting has been irregular.
not happening regularly: Many contract workers have irregular incomes.
(oppl regular
irregularity /i.regja'lasrati/ noun [C, usually pi., U] (plural irregularities)
an activity or a practice that is not according to the usual rules: The company admitted to significant accounting irregularities. О massive/serious/significant irregularities ♦
accounting/financial/management irregularities ♦ to allege/deny/find/investigate irregularities
irretrievable /,iri'tri:vabl/ adjective that you can never make right or get back: an irretrievable situation о The money already paid is irretrievable. retrieve
irretrievably /,iri'tri:vabli/ adverb
IRS /,aia:r'es/ = Internal Revenue Service
ISBN /,ai es bi: 'en/ abbrInternational Standard Book Number a number that identifies an individual book, that you can use when ordering the book: Can you give me the ISBN?
ISDN /.aiesdi: 'en/ abbr(IT) integrated services digital network a system that uses telephone connections to send sound, images and data between computers at high speed: an ISDN Internet connection
ISE /,ai es 'i:/ = International Securities Exchange
Ishikawa diagram /.iji'kcuwa/ = fishbone diagram
ISIC /,ai es ai si:/ abbr International StandardIndustrial Classification of all economicactivities an international list in which industries and services are given a code of letters and numbers to show which type of economic activity they are involved in, for reference and research purposes NACE, NAICS 'island display noun fc](,Marketing) a type of structure for displaying goods with shelves on all four sides
'island position noun [c](,Marketing) a place for an advertisement with no other advertisements near it, in a newspaper or magazine, or on television or radio ISO /,ai es 'au; 'aisau; AmE 'ou; 'aisou/ abbr
International Organization forStandardization the organization that sets international quality and safety standards for industry and business: All ISO standards arevoluntary.
(E-commerce)Independent ServiceOrganization a company that offers to deal with credit-card payments made on the Internet
.ISO '14000 /-,fo:ti:n 'Oauznd; AmE ,fo:rti:n/ noun [sing.]
(,Production) a set of standards to ensure that businesses do not use processes that harm the environment: All facilities must reach the ISO 14001standard.
.ISO 9000 /-nam 'Oauznd/ noun [sing.] (,Production) a set of standards connected with the processes organizations use to ensure the quality of their products and services: More than 90 countrieshave adopted ISO 9000 as their national standard.ISP /,ai es 'pi:/ abbr[IT)Internet service provider a company that provides you with an Internet connection and services such as email, etc. issuance /'ijuans; BrE also 'isju-/ noun [C, usually sing., u]
(Finance) the act of issuing shares, bonds, etc.; the shares, bonds, etc. that are issued: The company said it would postpone the issuance of new stock, о This past year has been a record year for bond issuances.
the act of making sth available: the preparation and issuance of audit reports
[syn] issue
issue /'iju:; BrE also 'isju:/ noun, verb
noun [c]
see also: bank of issue, bonus capitalization cash free new note etc.
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.issued capital {also subscribed 'capital, less frequent) (BrE also .issued 'share .capital) noun [u] (Finance) the amount of money that a company has raised from the sale of its shares: The company is offering to buy back up to 10% of its issued capital. authorized capital
'issue price (also 'issued price, less frequent) noun [c]
(Finance) the price that a new share, bond, etc. is sold for: On Monday the shares were well below their issue price of 27.75. IsynI initial price
issuer /'iju:a(r); BrE also 'isju:a(r)/ noun [C]
a person or an organization that supplies sth to sb: Credit-card issuers lose billions each year to fraud.
(Finance) a company or government that offers shares, bonds, etc. for sale: Vehicle manufacturers are among the largest corporate issuers of dollar bonds.
'issues .managementnoun [u] the process of considering how a business's plans might cause problems for members of the public, the government, etc. in the future, and then making plans to deal with this if it happens
'issuing bank noun [c] (Finance)
a bank or other financial institution that supplies sb with a credit card and is responsible for their account
a bank that supplies sth such as a cheque or a letter of credit (= a letter from a bank promising to pay sb on behalf of a customer): Ittakes about five days for the issuing bank to pay offthe letter of credit. advising bank
'issuing housenoun [c] (BrE)(Finance) a financial institution, especially a merchant bank (= a bank that deals mainly with businesses) that sells a company's shares to the public: The issuing house buys the shares from theissuing company and places them with investors.
* IT /,ai 'ti:/ noun [U]
information technology the study or use of electronic systems and equipment, especially computers, for storing, sending and receiving information: The company has invested a lot in IT. оMary works in IT. о The job requires good IT skills
a company that deals in computers, software, computer services, the Internet, etc: IT stocks werethe worst performers last year.
the department in a company or an organization that runs the computer systems: Marketing, salesand IT are being merged to cut costs.
item /'aitam/ noun [c]
see also: action item, exceptional extraordinary ~
a single article or object, especially one that you buy: The supermarket chain is reducing the prices of about 1000 items, о The camera-phone quickly became a must-have item.
(Accounting) a single piece of information in a set of accounts: Fuel formed one of the biggest items in the accounts, о Excluding one-off items, the company reported earnings of $4 billion.
a single thing on a list, especially on a list of things to be discussed at a meeting (an agenda):Shall we move on to the next item on the agenda? оWe queried several items on the bill. See note at meeting
itemize, -ise /'aitamaiz/ verb 1 [+ obj] to produce a detailed list of things: The report itemizes 23 different faults, о an itemized
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phone bill (= each call is shown separateiy)1o Barcodes mean customers can have itemized receipts.2 {+ obj or no obj] {especially АтЁ) to list separately on a tax form all the amounts that you can take away from your income before tax is calculated: If
you want to itemize instead of taking the standard deduction, you need to use the longer form. standard deduction
itinerant /ai'tinarant/ adjective [usually before noun]
travelling from place to place, especially to find work: itinerant workers

Jj

jackpot /'d3aekpm; AmE -pa:t/ noun [C] a large amount of money that is the most valuable prize in a game of chance: She won the lotteryjackpot, о {figurative) Investors are unlikely to hit thejackpot (= make a large profit) with these shares.
janitor /'d3aenita(r)/ = caretaker jargon /'d3a:gan; AwE'd3a:rgan/ noun [u] words or expressions that are used by a particular profession or group of people, and are difficult for others to understand: computer/legal/industryjargon
jasdaq /'d3aezdaek/ noun [sing.] a type of stock market in Japan that deals with the shares of young successful companies: Thepublisher listed on the Jasdaq last year.
J-CUrve /'d3ei k3:v; AmE- k3:rv/ noun[C]('Technical) any curve in the shape of the letter 'J', which shows sth first decrease slightly then rapidly increase to a much higher level СЕШ In economics, the J-curve is used to show the change in level of a country's imports compared to exports (its balance of trade) after a decrease in the value of the national currency.
je /,d3ei 'i:/ = job evaluation
jettison /'d3etisn/ verb [+ obj]
to get rid of sth/sb that you no longer need or want: They jettisoned 217 staff when the recessionhit.
to reject an idea, a belief, plan, etc. that you no longer think is useful or likely to be successful
Jiffy™ /'d3ifi/ noun [C] (pluralJiffies) used to describe a thick soft envelope for sending things that might break or tear easily: a Jiffy bag/envelope/mailer -» padded envelope
jingle /-<131491/noun [c]{Marketing) a short song or tune that is easy to remember and is used as part of an advertisement on radio, television, etc: a catchy advertising jingle о to write a jingle
JIT /,d3eiai 'ti:/ = just-in-time jitters /'d3itaz; AmE -tarz/ noun [pi.] (used in newspapers) feelings of being anxious about whether sth bad is about to happen: Thethreat of further strikes has added to investor jitters.
jittery /'d3itari/ adjective (used in newspapers) anxious and uncertain: Shoppers are already jittery about job security, о a jittery market
job /d3Db; AmE d3a:b/ noun, verb
noun [C]
see also: desk job, off-the-~, on-the-~
О to apply for/look for a job ♦ to find/get/have/keep/ take a job ♦ to leave/lose/quit a job ♦ to offer sb/fill a job ♦ a full-time/part-time/permanent/steady/ temporary job ♦ to create/cut/shed jobs ♦ job cuts/ losses ♦ job offers/openings/opportunities
1ЖГТШ1	
job/career/position/post/vocation/ work
Your job is what you do in order to receive a regular income. The word is often used when describing how your work meets your personal or financial requirements: a boring/an interesting/awell-paid job
Work is an uncountable noun and is used to describe what you do in your job: What work doyou do? о full-time/manual/skilled work. It is also often used when speaking about the relationship between your personal life and time spent working: the difficulties of balancing work andfamily
Both job and work are used to describe the state of having work: to look for/find work/a job о to beout of work/a job (= not doing any paid work)
A career is a series of jobs in a particular area of work, especially one for which you need a qualification or special training: a career inbusiness/law
A vocation describes a career that you believe is particularly suitable for you, even though it may be difficult or badly paid: He found his vocation inteaching.
Post and position are both fairly formal and are often found in advertisements. Post is often used about academic or government jobs: a teachingpost. Position often refers to a job in a company with a lot of responsibility: a managerial/seniorposition
a particular task or piece of work: Fighting inflation is the bank's main job. о Two men have been given the job of pushing up the company's sales and profits, о They have done a couple of design jobs for us. о Clients pay professional advisers by the hour, not by the job.
a responsibility or duty: The broker's job is to act in the best interests of their investors, о It's not my job to lock up!
(IT) an item of work which is processed by a computer as a single unit: The job can be processedovernight. Isynitask
ГГГГТПdo a good, great, bad, etc. 'job (on sth);make a good, bad, etc. job of sth to do sth well, badly, etc: They did a very professional job. о Theauthors make an excellent job of summarizing theirapproach to management, don't give up the 'dayjob used to tell sb in a humorous way that you do not think they are very good at sth they are doing that is not their real job a job of 'work {BrE
old-fashioned or format) work that you are paid to do or that must be done jobs for the 'boys (BrE)(,informal) people use the expression jobs for theboys when they are criticizing the fact that sb in power has given work to friends or relatives morethan your job's worth (to do sth) (BrE) (only usedin spoken English) not worth doing because it is against the rules or because it might cause you to lose your job on the 'job while doing a particular job: No sleeping on the job! о on-the-job training -> idiom at walk verb
• verb (-bb-) [no obj] to do work for different people that is not regular or permanent: He jobbed as a truck driver for sometime.
□333 job sth 'out (especially AmE) to arrange for work to be done by another company rather than your own: Some of the work was jobbed out to otherprinters. IsynI contract sth out
'job action = industrial action
'job analysis noun [c,u] (HR) a detailed study of a job and its relation to other jobs in the organization, especially in order to see what skills are needed for the job
'job bank noun [c] (AmE) • (HR)
a collection of job advertisements or details of people looking for work: Search our online job bankfor a position that matches your requirements.
an arrangement by which workers who lose their jobs continue to receive wages and sometimes training while waiting for a new job to become available; the fund of money from which they are paid: Workers will be placed in a job bank for futurehire by the company.
jobber /'d3Dba(r); AmE 'd3a:b-/ noun [C]
(Stock Exchange) in the UK in the past, a person who earned money on the stock exchange by buying shares, bonds, etc. from brokers and selling them to other brokers
(Commerce) (AmE) a business that buys large amounts of particular goods and sells them to other businesses: We purchase our books fromjobbers, usually at a substantial discount.
иж1 wholesaler
jobbing /'d3Dbii]; АтЕ'йза:Ъ-/ adjective [only before noun]
(BrE) used to describe sb who does work for different people that is not regular or permanent: a jobbing builder
(Commerce; Stock Exchange) used to describe a company that buys and sells goods, shares, etc. as an agent: a jobbing company with quality products and competitive prices
jobcentre (AmEspellingjobcenter) /'d3Dbsenta(r); AmE 'd3a:b-/ noun [C] (BrE only) a government office where people can get advice in finding work and where jobs are advertised: advertising vacancies in local jobcentres employment agency
'job .costing noun [u](Accounting) the practice of calculating a separate cost for each piece of work, project or order that is done by a business: Producers of custom-built goods,such as heavy machinery; generally use job costing. batch costing
job cre ation noun [u](Economics) the process of providing opportunities for paid work, especially for people who are unemployed: Cutting taxes should encourageinvestment and job creation.
job description noun [c](HR) a written description of the exact work and responsibilities of a job, its position in the organization, the conditions of employment and
299	job lOCk
the pay: to write a formal job description о Make sure you have an up-to-date job description, о She never said 'That isn't in my job description' (= about sth she was asked to do that was not part of her normal job). job specification
'job de.signnoun [u.c] (HR) the process of putting together the tasks that need to be done in an organization to form jobs that individual people will do: Poor job design or conditions can cause stress.
'job enrichmentnoun [u](HR) a way of increasing the variety of tasks that an employee does by giving them more difficult tasks to do or more responsibility
'job evaluationnoun [u,c] (abbrJE)(HR) a method of studying jobs and their relation to each other in an organization in order to give them a position on a scale and decide on the rate of pay for each level; an occasion when this is done
'job fair (BrEalso ca'reers fair, re'cruitment fair)
noun [c]
(HR) an event where people who are looking for a job can meet companies who are looking for new employees: Companies attending the job fair will be looking for graduates in all subjects.
'job .familynoun [c](HR) a group of jobs in an organization that have similar activities and need similar skills but have different levels on a scale: Each job family contains different levels of responsibility and has an individual pay structure.
job for 'life noun [c] (plural jobs for life)
the idea that once you had a job with a company, you could keep it until you retired: Employees must now be more flexible and mobile and not expect jobs for life.
'job .gradingnoun [u] (HR) a system of arranging similar jobs in an organization in order according to the type of tasks, amount of responsibility, etc. that they have; the rank that a particular job has: a job gradingstructure based on skills and abilities
jobholder (also spelled job holder)
/'d3Dbhaulda(r); AmE 'd3a:bhooldar/ noun [C] (HR) a person who has a particular job; a person who has a regular job: How can the jobholder improve his/her performance? о There is a decline in the number of people looking for work, not an increase in the number of jobholders.
'job .hoppengnoun [u] (HR) the practice of changing jobs very often ► 'job.hoppernoun [c]
'job-.hunter noun [c] a person who is trying to find a job: The number of job-hunters rose to 3.5 million in January. ► 'job-hunt verb [no obj]: A third of the unemployed have been job-hunting for more than a year, 'job-hunt noun [C]: I've got to go on a job-hunt, 'job-.hunting noun [u]: I'd used the Web for job-hunting.
job-hunting costs
jobless /'d3Dblas; AmE 'd3a:b-/ adjective (HR)
unemployed; without a job: The closure left 500 people jobless.
the joblessnoun [pi ] people who are unemployed
► 'joblessness noun [u]: Joblessness among young men is on the increase.
'job locknoun [u,C] (HR, informal) in the US, the situation where employees cannot leave their jobs because they are job lot		300 |
afraid they will lose their health benefits: One effect of employer-provided health insurance is job lock.
job 'lot noun [C] {BrE)(Commerce) a collection of different things that are sold together, usually at a low price: a job lot of carparts
'job .market = labour market
'job .order noun [c]
(Production) an order for a particular piece of work, quantity of items, etc. for a particular customer
(HR) information that an employer provides to an employment agency when they are looking for sb for a particular job, including details of the job and the qualifications and experience needed
'job productionnoun [u](Production) a way of producing things in which products are made one at a time for individual customers batch production
job-protected 'leave noun [u] (HR) a longer period of time when you are officially allowed to be away from your work for a special reason and will not lose your job: a law that guarantees up to 12 weeks of unpaid, job-protected leave for certain employees, for example to care for a family member
'job projection = employment protection
'job-re,lated adjective [usually before noun] (especially AmE)
connected with the work that you do: 83 out of every 1000 workers experienced some kind of job- related illness or injury last year, о job-related skills/ activities industrial (5)
job rotationnoun [u.c] (HR) the practice of regularly changing the job that a particular person does so that they have a variety of tasks and become experienced in different areas: Job rotation between different tasks was introducedto reduce physical and mental fatigue.
'job satisfaction noun [u] the feeling of achievement and enjoyment that a worker gets from their job: When employees take full responsibility for their work, this can lead to higher job satisfaction, о a job satisfaction survey О high/low/poor job satisfaction ♦ a high/an increased/a low level of job satisfaction ♦ to give/ improve/obtain/provide job satisfaction
job se.curity noun [u] a situation where a job is likely to last for a long time and you will keep the job if you do what you are expected to: Consumers have cut back on their spending because of worries about job security. isyni employment security -» job stability О a high/low level of job security * to have/improve/ increase/provide job security
'job .seeker(also spelledjobseeker)noun [c] often used in official language in the UK to describe a person without a job who is trying to find one: claiming the job seeker's allowance►,job-,seekingnoun [u]
'job-,sharing (also 'work-,sharing, less frequent) noun [u]
(HR) an arrangement where two or more people do one job, dividing the hours between them: Rather than lay off staff, the company introduced a job- sharing scheme ► 'job-share verb [no obj]: We have been job-sharing for three months, 'job-share noun [C]: We arrange job-shares and part-time working for women with children.'job-sharer noun [C]
'job shop noun [c](Manufacturing) a small factory that makes small quantities of goods, often designed for a particular customer
'job specification noun [c](HR) a written statement about a job that includes a job description and the skills, experience and personal qualities that sb needs in order to do the job, used when an organization is looking for a new person for a job
job sta.bility noun [u] (HR)
how long workers or groups of workers keep the same job: Years ago job stability was a reality and people stayed with the same company until retirement. job security
how long sb has kept the jobs they have had: A loan officer will consider your salary, job stability (two years in the same line of work is preferred) and disposable income.
'job stress noun [u,c] (HR) pressure or worry caused by your work: A recent survey showed that job stress is the most common cause of depression, о identifying and managing job stress
'job .tenure noun [u] (HR) how long sb keeps a particular job: Average job tenure has remained stable in recent years.
join /d3oin/ verb, noun
verb
[+ obj or no obj] to become a member of an organization, a company, a club, etc: She joined the company as a trainee three years ago. о It costs 100 to join, о to join a pension/union scheme о (figurative) to join the ranks of the unemployed
[+ obj] to take part in sth that sb else is doing or to go somewhere with them: Will you join us for lunch? oDoyou mind if I join you? о Over 200 members of staff joined the strike, о Join our online discussion.
[+ obj or no obj] join A to В | join A and В(together/up) to fix or connect two or more things together: Join one section of pipe to the next, о Join the two sections of pipe together, о How do these two pieces join?
[+ obj or no obj] if you join a train, plane, etc. you get on it: joining passengers boarding the plane in Brisbane
idioms at beat, enter, force noun ШП join 'in (sth/doing sth); join 'in (with sb/sth) to take part in an activity with other people: Several banks have joined in the bidding, join 'up(with sb); 'join with sb/sth to combine with sb else to do sth: The company has joined with two others in its industry to form a new corporation.
noun [C]
a place where two things are fixed together: The two pieces were stuck together so well that you could hardly see the join.
joined-'up adjective [usually before noun] (often used in newspapers) intelligent and involving good communication between different parts so that they can work together effectively: Weneed more joined-up thinking in our approach to theenvironment.
joint /d33int/ adjective [only before noun] involving two or more people, organizations, etc. together: The two firms will take joint control of the fund, о They are joint owners of the property (= they own it together). coO a joint bid/initiative/offer/project/undertaking ► jointly adverb: a jointly owned company
joint ac'count noun [c] a bank account that is used by two or more people, for example a husband and wife
joint consui'tationtoi/n [с,и]
(HR) in the UK, a formal arrangement for managers and union representatives in an organization to meet to discuss matters that affect both sides before decisions are made
joint-stock'companynoun [c] a business organization that is owned by a group of people (shareholders) who provide its funds, appoint its managers and share its profits and debts
joint'venturenoun [c] a new business that is started by two or more companies, often in the form of an independent company whose shares they own; the product or service that the business sells or provides: TheFrench company has a joint venture with DongfengMotor in China, о The two firms plan to launch а БОБО joint venture (= one which they each own half of).
to create/form/have/launch/set up a joint venture (with sb/sth) ♦ a joint venture agreement/company/ partner
jolt /d3ault; AmE d3oult/ noun, verb
noun [c. usually sing ]
a sudden shock or event that causes a change in the price, value, etc. of sth: News of falling sales delivered a nasty jolt to the company's share price, о The tax cuts will give the economy a much-needed jolt.
verb [+ obj]
to give sb/sth a sudden shock, especially so that they start to take action or deal with a situation- The government was jolted into action by the suddenrise in inflation.
journal /'d33:nl; AmE 'd33:rnl/ noun [c]
see also: trade journal
a newspaper or magazine that deals with a particular subject or profession: a business/professional journal
used in the title of some newspapers: the WallStreet Journal
(Accounting) a written record that is used to move amounts from one financial account to another: The journal entry consists of three parts: a debit entry, a credit entry and a short explanation.
judge /d3Ad3/ noun, verb
noun [C]
a person who has authority to decide legal cases: a High Court judge о A federal judge awarded the company $1.2 million in damages. -» magistrate
a person who decides who has won a competition: The judges'decision is final.
verb
[+ obj or no obj] to form an opinion about sb/sth, based on the information you have: Each project is judged on the profits it could generate, о You need to judge our results against those of our competitors.
[+ obj] to decide the result of a competition; to be the judge in a competition: He was asked to judgethe design competition.
[+ obj] to decide whether sb/sth has committed a crime or is legally responsible for sth: The companywas judged guilty of price-fixing.
judgement (also spelledjudgment,especially inAmE) /'d3Ad3mant/ nounШПЭ Judgement is the usual spelling in BrE, but judgment is used in legal situations. Judgment is also the normal spelling in AmE.
see also: default judgement, deficiency value ~
1 [U] the ability to make sensible decisions after carefully considering the best thing to do: good/poor/sound judgement о I trust your judgement inthese matters.
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[c.U] an opinion that you form about sth after thinking about it carefully; the act of making this opinion known to others: We need to make ajudgementon/aboutthis, о I would like to reservejudgementuntil I have seen the report.
(usually judgment) [C,u] a decision of a court or a judge; the reasons given for the decision: The courtwill hand down (= give) its judgment on Friday, оThe court has yet to pass judgment (= make a decision) in the case.
judgement by/in de'fault (also spelled
judgment) (plural judgements by/in de'fault)
= default judgement
judgment = judgement CEH You will find words formed with judgment at at the spelling judgement.
judiciary /dsu'dijari; AmE -.fieri/ noun [Cwith sing./pl. verb] (plural judiciaries)(usually thejudiciary)(Law) the judges of a country or a state, when they are considered as a group: anindependent judiciary
juggernaut /'d3Agano:t; AmE-дэгп-/ noun [C]
a very large lorry/truck
a large and powerful force or institution that cannot be controlled: They have created amultimedia juggernaut.
juggle /'d3Agl/ verb [+ obj or no obj]
to try to deal with two or more important jobs or activities at the same time so that you can fit all of them into the time available: We have to juggle fouror five projects at a time, о As a mother of three, sheis used to juggling work and home life.
to organize information, figures, the money you spend, etc. in the most useful or effective way: Theywere accused of juggling finances to make growthand profits look better than they were.
jumbo /'d3Ambau; AmE-Ъои/ noun, adjective
noun [c] (plural jumbos) (also jumbo 'jet)
a large plane that can carry several hundred passengers, especially a Boeing 747
adjective [only before noun] (informal)
very large; larger than usual: a jumbo pack of cornflakes jump /d3Amp/ verb, noun
verb [no obj] (usually used with an adverb or a preposition)
(about a price, level, etc.) to rise suddenly by a large amount: The yen jumped to its highest level against the dollar for six months, о Investment from abroad has jumped sharply. See note at increase ШШ jump 'ship to change the organization that you are loyal to, especially the company you work for: Their finance director announced he was jumping ship to take a position in a rival firm. -> idioms at bandwagon, deep adjective, ship noun Ш39 'jump at sth to respond to sth quickly and with enthusiasm: He jumped at the chance of working for the company, о Consumers have jumped at these new phones, jump 'in; jump 'into sth to become involved in sth: The company is keen to jump into the profitable US market.
noun [C]
a sudden increase in a price, cost, level, etc: We've seen a 17% jump in insurance costs, о unusually large price jumps
О a big/huge/large/sharp jump ♦ a surprise/an
unexpected jumpП>ГПget/have a 'jump on sb(AmE) (informal) to get or have an advantage over sb, because you have acted quickly jump-startverb [+ obj] to put a lot of energy into starting a process or an activity or into making it start more quickly: Thejumpy	зо2
Fed has cut interest rates to jump-start thevtenomy. ► 'jump-start noun [c] -» kick-start jumpy /'d3Ampi/ adjective (jumpier, jumpiest) (,informal)
nervous and anxious: Financial markets areextremely jumpy (= prices may go up and down quickly).
★junior /'d3u:nia(r)/ adjective, noun
adjective
[usually before noun] having a lower rank in an organization or profession than others: junior lawyers/analysts/bankers о He is junior to me. о I am the most junior member of the design team, о
(figurative) The bank fears it would be the junior partner in any merger with Lloyds. IoppI senior See note at boss
О a junior employee/executive/manager ♦ a junior associate/partner ♦ a junior position/post
(Finance) used to describe a debt that will only be paid after all other debts have been paid if the borrower has financial problems
Isyni subordinated
junior bonds/debentures/debt ♦ junior creditors/ lenders
noun [c]
see also: office junior
a person with a lower level of job or status than others: The firm's senior lawyers are allocated work that could be done by juniors. IoppI senior
junk /d3Ar)k/ noun [u]
(Finance) used to show that a company or government has a low credit rating or that there is a lot of risk involved in buying their bonds: The company's long-term debt is now rated as junk, о Moody's dropped its rating on the firm to one grade above 'junk' status, о a junk-rated company
investment-grade
used to describe sth that is of little value: There'sso much junk in my office! о filtering out junk email (= emails advertising sth, sent to people who have not asked for them) junk mail
'junk bond noun [c](Finance) a type of bond that pays a high rate of interest because there is a lot of risk involved, often used if a company wants to raise money quickly in order to buy the shares of another company: Thecompany plans to sell $925 million of junk bonds tofund the acquisition, о investing in high-yield junkbondsjunk mailnoun [u] advertising material that is sent either by post or by email to people who have not asked for it bulk mail, junk (2), spam
jurisdiction /.dsuaris'dikjn; AmE ,d3ur-/ noun(Law)
[u,C] the authority that an official organization has to make legal decisions about sb/sth: The commission has no jurisdiction over foreign companies, о This sector does not come under the jurisdiction of the World Trade Organization.
О to exercise/have jurisdiction over sth ♦ sth comes/ falls/is outside/under/within the jurisdiction ofsb/ sth
[c] an area or a country in which a particular system of laws has authority: The tax rules aredifferent in each jurisdiction.
О a foreign/local/an offshore jurisdiction
jurist /'d3uarist; AmE 'd3ur-/ noun [c] (formal)
a person who is an expert in law juristic 'person = legal person juror /'d3uara(r); AmE 'd3ur-/ noun [c] a member of a jury: The jurors decided thatcompany had acted illegally.
jury /'d3uari; AmE'd3uri/ (pluraljuries) (also 'panel,'jury .panel, both especially AmE) noun [c with sing./ pi. verb]
a group of members of the public who listen to the facts of a case in a court and decide who the winner is or whether sb is guilty of a crime: Thejury awarded the plaintiffs $14 billion in damages, оThe jury has/have returned a verdict of guilty.О to be on/serve on/sit on a jury ♦ a jury acquits/convicts sb
ППД the jury is (still) 'out on sth used when you are saying that sth is still not certain: The jury is out on whether the ad campaign will lead to greater market share.
just-in-'time adjective [only before noun] (abbr\YT) (Production) used to describe a system, especially one for manufacturing goods, where things are done, supplied, made, etc. only when they are needed: We prefer suppliers who are able to deliver on a just-in-time basis, о The aim of just-in-time manufacturing is to keep stocks of parts and finished goods to a minimum, о JIT delivery of products to customers
О just-in-time delivery/manufacturing/production
► just-in-'time noun [U] (abbr JIT): Before the industry adopted just-in-time, many electronics firms held large stocks of components.


Kk

К /feei/ abbr
(informal) (used especially about an amount of money) a thousand: He earns nearly 100K (= 100 thousand pounds/dollars per year).
(IT) kilobyte(s)
(If) kilobit(s): a 56K modem
kaizen /,kai'zen/ noun [u] the practice of continuously improving the way in which a company operates: Companies that adopt kaizen can boost their productivity by as much as 30%. continuous improvement ik'MH Kaizen comes from the Japanese words for 'improvement'.
kai'zen e.vent noun [c] a series of activities, usually over a number of days, in which a team of managers and workers decide how to improve a particular process within a company and then take the actions needed to do so: We held a week-long kaizen event to redesign thefactory floor.
KAM /.keiei'em/ = key account management kanban /'kaenbaen/ noun(Production)
(also 'kanban .system) [u,c] a system of manufacturing in which the production of parts and their movement around the factory is controlled using instructions, usually written on cards, that are sent to the relevant group of workers whenever the parts are needed -> just-in- time
[c] in this type of manufacturing system, a card with information about the type and number of
parts needed ЕЫВ Kanban comes from a Japanese term meaning 'sign' or 'billboard'.
Kb (also spelled KB) abbr {IT, only used in written English) kilobyte(s): The device has a 512 Kb memory.
Kbps abbr
{IT) a short way of writing kilobits per second (= a unit for measuring the speed at which data is sent or received, for example along a telephone line): a 56 Kbps modemKD /,kei 'di:/ = knock-down (2) keen /ki:n/ adjective(keener, keenest)
(especially BrE) if prices are keen, they are kept low to compete with other prices: We are aiming to provide better quality at keener prices.
involving people, businesses, etc. competing very hard with each other: They are facing keencompetition from larger companies.
► 'keenly adverb: keenly priced fashions о Our products are keenly competitive.
keep /ki:p/ verb(kept, kept /kept/)
[+ obj or no obj] to stay in a particular condition, or at a particular level; to make sb/sth do this: Our job is to keep the customer happy, о Competition is keeping down prices, о keeping up-to-date with changes
[+ obj] to continue to have sth and not lose it or give it back: There will be some new top people, but the CEO is keeping his job. о Here's a ten euro note- please keep the change.
[+ obj] to have a supply of sth; to store sth in a particular place: We keep a large supply of popularitems.
[+ obj] to write down sth as a record: We keep a record of all telephone conversations, о She keeps the books (= the financial records) for the family business.
[+ obj] to do what you should do or what you have agreed to do: 7 agreed to see her but she didn'tkeep the appointment.
[no obj] (about food) to remain in good condition: Once it's been opened it won't keep more than a few days.
[+ obj] (BrE) to own and manage a shop/store or restaurant: Her father kept a grocer's shop.
shopkeeper ПИЩ Idioms containing keep are at the entries for the nouns or adjectives in the idioms, for example keep your head above water is at head.
ШЗЗ ,keep sb 'on to continue to employ sb: If the company is sold, some of the staff will be kept on. 'keep to sth to do what you have promised or agreed to do: to keep to an agreement ,keep 'up(with sb/sth) to move, make progress or increase at the same rate as sb/sth: The company is is not keeping up with demand. ,keep 'up with sth to continue to pay or do sth regularly: If you do not keep up with the payments you could lose your home. ,keep sth 'up to continue to do sth at the same, usually high, level: We're having difficulty keeping up our mortgage payments, о Good work—keep it up!
keiretsu /kei'retsu:/ noun [c] {plural keiretsu) in Japan, a group of companies that own large numbers of shares in each other, with the result that it is difficult for companies outside the group to gain control of any of them
'kerb .market {also kerb) {AmEspelling curb /кз:Ь; АтЕкз:гЬ/ noun [C]
{Finance) trading of shares that takes place outside the official system of stock markets: The AmericanStock Exchange developed from an informal kerbmarket.
key /ki:/ adjective, noun, verb
adjective [usually before noun]
most important; essential: Japan is a key market for us. о We identified five key areas for investment, о
зоз	key rate
They emerged as a key player in the pharmaceuticals market, о This project is key to our financial success.
noun
see also: Alt key, control escape hot scroll shift ~
[c, usually sing ] a thing that makes you able to achieve or understand sth: In our industry, the key to success is minimizing costs, о This plan holds (= is) the key to development in the region, о (especially AmE) The key is to work as a team.
[c] any of the buttons that you press to operate a computer: Press the escape key to quit the program.
verb key sth (in) | key sth (into sth)
to put information into a computer using a keyboard: Key (in) your password. Isyni enter ШИЗ 'key sth to sth (usually be keyed to) to link sth closely to sth else: Pricing is keyed to value.
,key ac'count noun [c] one of the most important customers that a company has: She will oversee a number of keyaccounts.
key ac'count .management noun [u] (abbr
KAM)
the work of maintaining and developing a company's relationship with its most important customers ►.key ac'count .managernoun [c]
keyboard /'ki:bo:d; AmE -bo:rd/ noun, verb
noun [C]
the set of keys for operating a computer, etc. numeric keypad—Picture at office
verb [+ obj]
to type information into a computer
'keyboardingnoivn [U]
keyboarder /'ki:bo:da(r); AmE-bo:rd-j noun [C]
a person whose job is to type data into a computer keynote /'ki:naut; AmE-novt/ noun [C] a keynote speech, speaker, etc. is an important one that introduces a meeting or its subject: Steve Dobbswill deliver the keynote address at the conference.
'keynoter noun [c]: She is known as a dynamic keynoter and business consultant.
keypad /'ki:paed/ noun [c] a small set of buttons with numbers, etc. on used to operate a telephone, television, etc.; the buttons on the right of a computer keyboard: Please press staron your keypad.,key performance .indicatornoun [c, usually pi.] (abbrKPI)
a measure that shows if a company has reached the necessary standard in one of the factors that are essential for its success: Traditionally in our industry the key performance indicators were price, quality and delivery, о The company's key performance indicators showed slowing growth in subscriber numbers. metric noun
(HR) a measure that shows if a person, a team or a department has achieved a particular standard and is often connected with rates of pay: Bonusesare offered for outstanding employees whomeetkeyperformance indicators and complete 100 hourstraining.
.key 'prospect noun [c] (Marketing) a person, company, etc. that could develop or be developed into a customer: Identify your key prospects and invite them to your stand at the show.
'key ratenoun [c](Finance) the rate of interest at which a central bank lends money to other banks and financial institutions: The National Bank of Hungary has cutits key rate to 8.5 per cent. base rate
keyword
keyword /'ki:w3:d; AmЈ-w3:rd/ noun^Q(IT) a word or phrase that you type on a computer keyboard to give an instruction or to search for information about sth: Type in the keyword 'hotels'and click on Search, о You can search by keyword,company name or business type.
keyword advertisingnoun [u](iMarketing) a system of advertising on the Internet in which a business pays for an advertisement and a link to a website to be displayed when a user searches for particular words ► keyword 'ad (also.keyword advertisement,less frequent) noun [c]:Youll pay around $50 CPM (cost per thousandimpressions) for your keyword ads on most searchengines.
kg abbr (plural kg or kgs) (only used in written English) kilogram(s): 10kg
kick /kik/ verb HIL3 kick the 'tyres {AmE spelling ~ tires) (especially AmE) (informal) to test the quality of sth; to see if sth is suitable for you: We now spend longer kicking the tyres before investing in start-ups. -» tyrekicker ШЗЭ .kick sth a'bout/a'round (informal) to discuss an idea, a plan, etc. in an informal way: Well kick some ideas around and make a decision tomorrow, .kick 'back: ,kick back sth (AmE) (often be kicked back) to pay money illegally to sb who has helped you do sth or gain an advantage: In order to get the contract, they agreed to kick back 5% of their fees to the project manager. СШ2 A noun or phrase must always follow back, but a pronoun is placed between the verb and back. -» kickback kick 'off (with sth/by doing sth) (informal) to start: The year kicked off with lower sales than expected. kick-off ,kick 'off sth to start a discussion, a meeting, an event, etc: The discounts are likely to kick off a price war with other supermarkets. kick-off ,kick sb/sth 'out (ofsth) (informal) to make sb leave a job or position or go away from somewhere; to remove sth: They kicked out their chief executive, о The firm has been kicked out of the index of top-performing companies.
kickback /'kikbask/ noun [c, often pi.] money paid illegally to sb who has helped you do sth or gain an advantage: They accuse her of accepting kickbacks in exchange for helping the firm win state contracts. bribe
'kick-off noun [sing.] the start of an activity: the kick-off of the holiday season о a kick-off meeting -> kick off at kick, kick off sth at kick
'kick-start verb [+ obj] to do sth to help a process or project start more quickly: These reforms were aimed at kick-starting the failing economy, ►'kick-start noun [C, usually sing.]: The project should give a kick-start to regional tourism.
kiduit /'kidAlt/ noun, adjective (informal)
noun [c]
an adult who enjoys films/movies, books, games, television programmes, etc. that are intended for children and young people: Many of our customersare 25- to 55-year-old kidults with good incomes andthey like toys.
adjective [only before noun]
intended for adults and children: the market forkiduit movies
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kill /Ш/ verb [+ obj] to spoil or destroy sth; to stop or end sth: Too many features can kill a product, о They didn't like the terms and conditions and killed the deal ШИЭ .kill sth 'off to stop or get rid of sth: They have killed off several of their brands.
'killer app (also spelled ~ ap, less frequent) (also 'killer application) noun [c]
(IT, informal) a computer program that is so popular that it encourages people to buy or use the computer system, operating system, etc. that it runs on: Email remains the killer app of the Internet.
(Marketing) a special feature of a product that is presented as being essential or much better than competitors' products: There is no killer application to excite consumers into buying these expensive products and services.
killing /'kiliq/ noun DUD,make a 'killing (informal) to make a lot of money quickly: The company made a killing by inventing the CD.
kilo /'ki:lau; AmE 'ki:lou/ noun [c] (pluralkilos) a kilogram
kilo- /'kilau; AmE 'kilou/ combining form (used innouns; often used in units of measurement) one thousand: kilogram о kilometrekilobit /'kilabit/ noun [C] (abbr K) (IT) a unit for measuring computer memory or information, equal to 1024 bits
kilobyte /'kilabait/ noun [c] (abbrKb, K)(IT) a unit for measuring computer memory or information, equal to 1024 bytes
kind /kaind/ nounll'Jwl in 'kind (about a payment) consisting of goods or services, not money: As well as his salary, he getsbenefits in kind.
king /киз/ noun [c] a person, an organization or a thing that is thought to be the best or most successful of a particular type: Nokia, king of the mobile phone industryЁЕЗ sb/sth is 'king the person or thing mentioned is the most important part of sth and should be considered carefully: In this industry, the customeris king, о The first rule of web development is thatcontent is king.
kingmaker /'knjmeika(r)/ noun [C] (used especially in newspapers) a person or an organization with power or influence who is able to make sb/sth powerful or successful: He will playthe role of kingmaker in any merger between thecompanies.
'king-size (also'king-sized)adjective [usually before noun]
very large; larger than normal when compared with a range of sizes: a king-size bed
kiosk /'ki:Dsk; AmE -a:sk/ noun [C]
a small shop/store, open at the front, where newspapers, drinks, etc. are sold. In some countries kiosks also sell food and things used in the home.
a small machine consisting of a computer and screen, that is fixed in a particular place and that members of the public can use, for example to get information about sth: Passengers can check in usingthe self-service kiosks, о an information kiosk with atouch-sensitive screen
kit /kit/ noun
see also: press kit
[c,U] a set of tools, equipment, materials, etc. that you use for a particular purpose: a tool kit оThe printer is an expensive piece of kit. о Thecomputer comes with astarterkit of software (= one to help you start using the computer).
[C] a set of parts ready to be made into sth: The car is designed to be assembled from a kit. о selling furniture in kit form
kite /kait/ (AmE) (informal) verb [+ obj] to use an illegal cheque to obtain money or credit dishonestly: to kite checks -» check kiting
Kitemark™	Kitemark,M
/'kaitmaik; AmE -ma:rk/ noun [C, usually sing.] in the UK, an official mark that is put on products to show that they have been approved by the British Standards Institution because they are of good quality and safe to use
kitty /'kit!/ noun [C] (,plural kitties) (informal) an amount of money that a person, a group of people, an organization, etc. has available to spend: We don't have enough money in the kitty tokeep the project going.
KM /,kei'em/ = knowledge management
knock /пик; AmE na:k/ verb, noun
verb [+ obj] (often used with an adverb)
to affect sb/sth badly: Scandab like this are knocking investor confidence, о A decline in sales knocked profits back 67% to 7.7 million. ПЛИ come 'knocking (informal) if sb comesknocking they speak to or visit you because they want sth: You can't rely on existing customers to come knocking when they need something, knockon/at sb's/the door; knock on 'doors (informal) to talk to or visit sb because you want sth from them: Investment bankers have been knocking on our door once a month (= wanting to invest). ШЗЭ .knock sb/sth back (usually be knockedback) 1 to have a bad effect on sb/sth; to prevent sb/sth from achieving sth or making progress: The economy was knocked back by last year's recession. 2 (informal) (especially BrE) to reject sb/sth: They remain optimistic, although their takeover bid has been knocked back, .knock sb 'down (from sth) (tosth) (informal) to persuade sb to reduce the price of sth: I managed to knock him down to $400.
knock-down .knock sth down (from sth) (tosth) (informal) to reduce the price of sth: Theyknocked down the price from 400 to 300. -> knock-down 'knock sth from sth to cause the value of sth to fall by the amount mentioned: Theweakness of the currency knocked $30 million fromour profits, .knock 'off; knock 'off sth (informal) to stop doing sth, especially work: Do you want toknock off early today? .knock 'off sth (informal) to produce a product that is a cheap copy of sb else's design, often illegally ШИЗ A noun or phrase must follow off, but a pronoun is placed between the verb and off. knock-off .knock sth 'off;knock sth 'off sth to reduce the price, value, length, etc. of sth: They knocked off 50 becausethere was a scratch, о The news knocked 13% off thecompany's shares.
noun
ГРТ71 take a (hard, severe, etc.) 'knock (informal) to have an experience that makes sb/sth less confident or successful; to be harmed or damaged: Confidence in the industry took a severe knock fromthe crisis.
'knock-down [AmEspelling also knockdown)
adjective [only before noun]
(informal) (about prices, etc.) much lower than usual: They were forced to sell the business at a knock-down price. Isyni rock-bottom knock sth down at knock verb
[AmE) (abbrKD) used to describe furniture that can easily be put together and taken apart, and is sold in separate pieces
knocking copynoun [u] (BrE){Marketing, informal) advertising in which an opponent's product is criticized comparative
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'knock-off (AmE spelling also knockoff) noun [c] a copy of a product, especially an expensive product: inexpensive knock-offs of well-known perfumes knock off sth See note at copy 'knock-on adjective [only before noun] (especially BrE)
causing other events to happen one after another in a series: The increase in the oil price will have a knock-on effect on airfares, о knock-on costs/benefits 'know-how noun [u] knowledge of how to do sth and experience in doing it: We do not have the technical know-how to design this type of structure, о business/financial/ marketing know-how
knowledge /'nolid3; AmE 'na:l-/ noun [U,C]
see also: explicit knowledge, implicit tacit ~
the information, understanding and skills that people gain through education or experience: The job allowed me to apply the knowledge I had acquired at college, о We have specialist tools and materials and a vast body of knowledge to draw on (= use), о A working (= basic) knowledge of French is essential, о How long does it take to master the skilb and knowledge to do the job?
to acquire/gain/have/lack knowledge ♦ to apply/ draw on/use knowledge ♦ a deep/an extensive/in- depth/intimate knowledge (of sth) ♦ a detailed/ thorough/working knowledge (of sth) * business/ specialist/technical knowledge
'knowledge .asset noun [c, usually pi.] (also 'knowledge .capital [u])
a collection of information, for example in the form of data or documents, or a set of skills that an organization has and that helps it to succeed: Knowledge assets include knowledge of markets,products and technologies, о The real strength of anorganization lies in its knowledge assets.
intellectual capital
'knowledge basenoun [c] a collection of information or rules that can be used to perform tasks or solve problems, especially one that forms part of a computer system: We arecreating a knowledge base of our products, systemsand customers.'knowledge-basedadjective [usually before noun]
making particular use of information, ideas, or modern technology, especially computer systems: the change from an industrial to a knowledge-basedeconomy
(IT) (about a computer system) that uses a collection of information or rules (a knowledgebase) to solve problems: knowledge-based software/systems
'knowledge .capital = knowledge asset 'knowledge e.conomynoun [c](Economics) an economy in which information and modern technology produces economic benefits
'knowledge .management noun [u] (abbr
KM)
ways of organizing, keeping and sharing important information in a company, for example about work methods, customers, suppliers, etc. in order to make the company more successful: One of themain challenges of knowledge management iskeeping track of who knows what, о knowledgemanagement software/systems
'knowledge .officernoun [c] a person who is responsible for how a company keeps important information and makes it available to staff: She was appointed chief knowledge officer.
knowledge worker	зов |
knowledge worker noun [c] a person whose job involves working with information rather than producing goods: Nearly all knowledge workers use a computer in their jobs, most of them all the time.
Kon dratieff .cycle (alsoKon'dratieff wave){alsoKondratiev) /kim'dra:tjef; AmE ka:n-/ noun [c] (Economics) a pattern in a country's economy that lasts 50-60 years in which a long period of economic success (growth) is followed by a long period of difficulty (recession) -> business cycle
KPI /.keipi: 'ai/ = key performance indicator

LI

L I el/abbr
(especially for sizes of clothes) large: S, M and L (= small, medium and large) lab /laeb/ = laboratory
label 'leiblI noun, verb
noun [c]
see also: brand label, designer own private store ~
a piece of paper, etc. that is attached to sth and gives information about it: price/address labels о The washing instructions are on the label, о Foods containing the substance must carry a warning label. -> tag noun (1), ticket
a name that is used to sell a range of goods to the public, especially food, clothes or music; the goods themselves: She sells the foods under the labelZest, о He only buys famous labels. See note at brand
a company that produces and sells goods under a particular name: One of the country's biggest labels has merged with an Australian drinks giant.
verb [+ obj] (-11-, AmE -I-) (often be labelled)
to fix a label on sth or write information on sth: We carefully label each item with the contents and date.
The document was labelled 'Confidential'.
► labelling (AmEspelling labeling) noun [u]: new rules for food labelling о They were forced to change the labelling on their products, о labelling laws/ regulatio ns/requiremen ts
labor = labour СШЗ You will find most words formed with labor at the spelling labour.
labor a.greement = labor contract
laboratory /la'bDratri; AmE 'laebrato:ri/ noun [C] (plural laboratories) (also lab, informal) (sometimes used in the plural in the names of companies) a room or building used for scientific research, experiments, testing, etc: We are carrying out a number of tests in the laboratory, о Abbott Laboratories discovers, develops, manufactures and sells health-care products.
labor .contract (also 'labor agreement) (BrE spellinglabour ~) noun [C] (AmEonly) (HR) an agreement between a union and a company about the pay, benefits, etc. that workers will receive: The new three-year labor contract, agreed on Friday, will raise mechanics'pay by 18 per cent. -> collective agreement
laborer = labourer 'labor .union = trade union
labour (AmEspelling labor) /'leiba(r)/ noun, verb
noun [U]
see also: agency labour, child contract direct division of indirect mobility of organized ~
work, especially physical work: The price will include labour and materials, о manual labour
(= work using your hands) о (BrE) The workers votedto withdraw their labour (= to stop work as a way of protesting).
2 the people who work or are available for work in a country or a company: a shortage of skilled labour о countries with good supplies of raw materials and cheap labour о The company wants to keep down labour costs. • verb [no obj] to try very hard to do sth difficult or to deal with a difficult problem: He was still labouring away over some papers in his office, о The group is labouring under 5 bn of debt.
'labour court (AmEspelling labor ~) noun [c] a type of court that can deal with disagreements between employees and employers: The labourcourt has ruled against the company. -> employment tribunal
to bring sth before/go to/refer sth to/take sb/sth to a labour court
'labour dis.pute (AmEspellwg labor noun [c] (HR)
a disagreement between workers and employers about pay or conditions: a bitter labour disputebetween dock workers and port operators
a strike
[syn] industrial dispute
labourer (AmE spelling laborer) /'leibara(r)/ noun [c]
a person whose job involves hard physical work that is not skilled, especially work that is done outdoors: finding work as an agricultural labourer оimmigrant day laborers
'labour .federation (AmEspelling labor ~) noun [C]
a union or a group of unions 'labour force (AmEspelling labor noun [cwith sing./pl. verb]
all the people who work for a company or country: a skilled/an unskilled labour force о Only 17% of the labour force in the UK is educated to degree level. [syn] workforce
.labour-in'tensive (AmEspelling labor ~) adjective
(about a type of work) needing a lot of people to do it; involving a lot of workers: Tourism is a labour- intensive industry, о They are looking for ways to cut costs on labour-intensive production lines. -> capital-intensive
'labour law(AmEspelling labor ~) noun [u] the collection of laws that deal with all aspects of employment and the rights of people who are employed fsynl employment law
'labour .market (AmE spelling labor (also 'job.market) noun [c]
the number of people who are available for work in relation to the number of jobs available: young people about to enter the labour market о the external labour market (= the number of possible employees outside an organization) О a flexible/an inflexible/a strong/tight/weak labour market ♦ labour market conditions/flexibility .labour mo bility (AmEspelling labor r^aho ,mo.bility of 'labour) noun [U] (Economics; HR) the ability and willingness of workers to move from one place or job to another: In theory there is full labour mobility within the EU.
legal and cultural barriers to labour mobility
'labour relations (AmEspelling labor noun [pl.]
(HR) relations between employers and employees: The company has a history of poor labour relations. IsynI industrial relations
labour-,saving (AmE spelling labor-) adjective [usually before noun]
designed to reduce the amount of work or effort needed to do sth: a labour-saving device/gadget о Investment in labour-saving technology became the key to economic growth.
ladder /'laeda(r)/ noun [c, usually sing.]
see also: career ladder, corporate ladder
a series of stages by which sb/sth makes progress: She worked her way up the ladder to become CEO. о climbing the technology ladder
laden /'leidn/ adjective
heavily loaded with sth: The tanker was laden with 520 000 barrels of oil. о a fully/heavily laden truck [opp] unladen
having a lot of sth, especially sth unpleasant: Thecompany is laden with debts of 13 billion.
-laden used to form adjectives showing that sth has a lot of, or is loaded with, the thing mentioned: a debt-laden company
lading /'leidirj/ noun [U,C]
see also: bill of lading 1зо7	landing
laissez-faire (also spelledlaisser-faire,lessfrequent) /.lesei 'fea(r); AmE 'fer/ noun [u] (Economics) the policy of allowing businesses and the economy to develop without government control: We live in an age of laissez-faire, о laissez-faire economics/capitalism dirigisme ИМИ Laissez-faire is a French phrase.
,lame 'duck noun [c]
a person or an organization that is not very successful and that needs help: The governmentgives too much support to lame ducks, о lame-duckindustries
a politician, a government or an official whose period of office will soon end and who will not be elected again or kept in the same position: Herreplacement has already been named, making her alame duck until she steps down, о a lame-duckchairman
LAN /laen/ abbr(IT)local area network a number of computers and other devices, in the same building or in buildings next to each other, that are connected together so that equipment and information can be shared WAN
land /land/ verb
[no obj] to arrive somewhere in a plane or a boat: We will shortly be landing at Narita International Airport. take off at take verb
(Trade) [+ obj or no obj] to put sth/sb on land from an aircraft, a boat, etc: It cost over $25 000just toland the goods (= pay for their transport, taxes, etc.).
[+ obj] to succeed in getting a job, piece of work, etc., especially one that is seen as very valuable: She landed a top job at Microsoft, о The company has landed a 350 million contract to construct the rail line.
[no obj] (used with an adverb or a preposition) (about a piece of work, document, etc.) to arrive somewhere and cause difficulties that have to be dealt with: Why do complaints always land on mydesk?
'land bank noun
[u; sing.] an amount of land that a person or a company owns and is waiting to build on: The company will develop its prime land bank when economic conditions are right.
(Finance) (oftenLand Bank) [c] (often used in names) a bank that helps farmers or people who live in the countryside, especially by lending money for longer periods than other banks: TexasLand Bank
landed /'laenaid/ adjective [only before noun] (Trade) including all taxes and transport costs connected with bringing goods into a country: Thelanded cost/price of oil has risen by 30% in the lastyear.
landfill /'laendfil/ noun
[c,u] an area of land where large amounts of waste material are buried under the earth: Oldtyres often end upina landfill, о landfill sites
[u] the process of burying large amounts of waste material: the choice of landfill or incineration
landfill taxes
[U] waste material that will be buried landing /'laendirj/ noun [c]
see also: hard landing, soft landing
the moment when an aircraft comes down to the ground after a journey: a perfect/safe/smoothlanding IoppI take-off landing card	m
2(Trampori^an act of taking goods off a ship or plane onto land; the amount of goods taken off: Landings offish have been good recently.
'landing cardnoun [c] a card recording personal details that some passengers must complete when they arrive in a country
landing charge (also 'landing fee, less frequent) noun [c, usually pi.|
(Transport) a fee charged for using an airport or a harbour
landing page noun [c] [IT) the first page of a website that sb sees: How many readers have clicked on the hyperlink in the email and got to your landing page?
landlady /'lasndleidi/ noun [c] {plurallandladies)
a woman from whom you rent a room, a house, etc.
(BrE) a woman who owns or manages a small hotel or a pub
landlord
landline /'lasndlam/ = fixed line landlord /'lasndlo:d; AmE-lo:rd/ noun [c]
a person or company that rents a building or land to sb: The lease requires the landlord to carryout repairs to the premises, о the law of landlord andtenant (= that controls how people can rent property) LESSOR
a person from whom you rent a room, a house, etc: Her landlord threatened to throw her out if she didn't pay the rent. -» landlady
(BrE) a man who owns or manages a small hotel or a pub -» LANDLADY
landmark /'lasndma:k; AmE-ma:rk/ noun [C] an event, achievement, etc. that is seen as very important, especially one that is the first of its kind: The introduction of wind power is an important landmark for the industry, о This is a landmark agreement that will promote freer world trade, о a landmark court case/decision/ruling
'land .officenoun [C, usually sing.] in the US, a government office that keeps records of sales of public land
[ЕЙ do (a) 'land-office business to do a lot of
successful business: They are doing a land-office business selling music online.
the'Land Registrynoun [sing.] a government office that keeps records of who owns land in England and Wales
language /'lasi]gwid3/ noun
see also: body language, computer programming ~
[c] the system of communication in speech and writing that is used by people of a particular country: the Japanese language о This manual is available in five different languages, о good/poor language skills
О to learn/speak/understand/use a language [12] to translate sth into a language
[U] a particular style of speaking or writing: scientific/technical language о the language of business/law
О to understand/use language
(IT) [C,U] a system of symbols and rules that is used to operate a computer: Web pages are writtenin HTML. COBOL, HTML
О to learn/use/write (a) language * to write sth in (a)
language
HUH speak/talk the same 'language to be able to communicate easily with another person because you share similar experience or knowledge: Ourproduction and IT people don't speak the samelanguage.
languish /'lasqgwiJY verb [no obj] (used especially in newspapers) to become weaker or fail to make progress: The oil price was languishing below $20 a barrel, о Our economy continues to languish.
lapse /lasps/ verb, noun
verb [no obj]
(about a contract, an offer, an agreement, etc.) to be no longer valid because the period of time that it lasts has come to an end or because payments have not been made: The patent on the drug lapses in 2009. о We must decide whether to renew the lease or allow it to lapse, о A life insurance policy lapses when you stop paying the premiums. ► lapsed adjective [only before noun]: a lapsed offer/subscription ШЗД 'lapse into sth to gradually pass into a worse or less active state: The economy has lapsed into a mild recession.
noun [c]
a small mistake, especially one that is caused by forgetting sth or by being careless: The bank admitted there had been a serious lapse in security, о The mistake was caused by a lapse of judgement.
a period of time between two things that happen: a time lapse of 30 minutes
laptop /'lasptop; AmE-ta:p/ (also .laptopcom'puter) noun [c]
a small computer that can work without wires and be easily carried: I have a copy of the file on mylaptop. -» desktop computer, notebook, palmtop—Picture at presentation
larceny /'la:sani; ЛmE 'la:rs-/ noun [U,C] (plurallarcenies) (AmE or BrE old-fashioned) the crime of stealing property or money from sb; an occasion when this takes place: He was chargedwith three counts of grand/petty larceny (= stealing things that are valuable/not very valuable).
'large cap noun [c] (Stock Exchange) a company that has a high total value of shares (market capitalization) on the stock exchange: Their research shows that small caps usually outperform large caps, о They invest heavily in large-cap stocks. -» mid cap, small cap
'large-scale adjective [usually before noun] (about an organization or an activity) involving many people or things, especially over a wide area: large-scale job cuts/layoffs/redundancies о They are planning large-scale trials of the drug, о the most efficient large-scale car manufacturers in the world ш0 small-scale
'large-sized(also'large-size)adjective [usually before noun]
large; important: large-sized companies о PCs with large-size screens -> medium-sized, small-sized
largesse(also spelledlargess) /la:'d3es;AmE la:r'd3es/ noun [U] (often formal) (used especially in newspapers, in a humorous or disapproving way) the act or quality of being generous with money: The industiy has attractedcriticism for relying on government largesse.
laser /'leiza(r)/ noun [C] a device that produces a very strong line of controlled light (a ray) that can be used as a tool: a laser beam о The holes in the metal are cut with alaser, о a laser bar-code reader
'laser gunnoun [c] a piece of equipment which uses a very strong line of controlled light to read bar codes
'laser .printernoun [c](IT) a printer that produces good quality printed material by means of a laser last-'ditchadjective [only before noun] used especially in newspapers to describe a final attempt to achieve sth, when there is not much hope of succeeding: Union leaders met withgovernment officials in a last-ditch attempt/effortto avoid a strike.
.last 'in, .first out phrase
(Commerce; Production) (abbr LIFO) a method of stock control in which the last goods or raw materials bought or produced are the first ones used or sold first in, first out
(,Accounting) (abbr LIFO) a method of valuing supplies of goods or units of raw materials based on the idea that the last goods bought or produced are the first ones used or sold. The value of goods left at the end of the year is based on the earliest price paid: The production costs were calculated on alast in, first out basis, о The LIFO cost is lower thanthe actual cost of goods when there is inflation.
first in, first out
{HR) used, for example in a situation when people are losing their jobs, to say that the last people to be employed will be the first to go
(IT) used to describe a system where data received last is the first to be processed
.late majority noun [sing.] *
(Marketing) the group of customers who will only start to use a new product after many other people are using it: Late majority people are sceptical about new products and eventually adopt them because of economic necessity or social pressure.
(HR) the people in an organization who will only start to use a new method, process or system after most people in the organization are using it
early majority
,late-'night adjective [only before noun] happening or available late at night: late-night meetings/talks о Evening and late-night shopping is becoming more common.
latent /'leitnt/ adjective [usually before noun] existing, but not yet very noticeable, active or well- developed: a latent market о Look for latent management skiUs in your staff, о We estimate a huge latent demand for electronic dictionaries.
.latent 'defectnoun [c,u] (Law) a fault in a product that you notice only after you have bought it: Tht seller will not be liable forany latent defects. patent defect
lateral /'laetaral/ adjective [usually before noun] having the same level of status or authority; involving people or jobs at the same level: Hedecided to make a lateral career move fromproduction manager to head of marketing.
ISYNI HORIZONTAL
► laterally/'laetarali/ adverb: sharing information laterally throughout the company
.lateral inte gration = horizontal integration
launch/b:ntJY verb, noun
verb[+ obj or no obj]
to start an activity, especially an organized one: an advertising campaign launched by the British Tourist Authority о He has launched a bid for control of the supermarket chain, о The business launched last year with 15 employees.
to start selling a product or service for the first time; to make sth available so that it can be bought and sold: The company is launching a new telephone service in Japan this year, о They are planning to taunc/i a $2 billion bond issue.
СШЭ .launch 'out to do sth new in your career, especially sth more exciting: It's time I launched outon my own.
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noun [c.U]
see also: product launch
the action of launching sth; an event at which sth is launched: the successful launch of euro notes and coins о The official launch date is in June, о The channel has attracted an audience of two million since its launch a month ago. о This is the first of a number of new launches from the company, о The new drug is scheduled for launch next month.
to announce/oversee/plan a launch ♦ to bring forward/delay/postpone/put back a launch ♦ a commercial/formal/an official launch ♦ a launch campaign/date/party
launder /'b:nda(r)/ verb [+ obj] to move money that has been obtained illegally into foreign bank accounts or legal businesses so that it is difficult for people to know where the money came from: $8 million had been launderedthrough the firm. money laundering ► 'launderer noun [C] 'launderingnoun[u]:thelaundering of drug money through casinos
'laundry list noun [c] a long list of people or things: a laundry list of problems о There is a laundry list of prohibited investments.
law /1э:/ noun
see also: attorney-at-law, blue-sky laws, by-~, civil commercial common competition court of criminal employment international labour maritime mercantile Moore's Parkinson's private public ~
(also the law) [u] the whole system of rules that everyone in a country or society must obey: You would be breaking the law by not paying health insurance, о It is against the law to discriminate against someone because of their race or sex. о Employers are required by law to provide a safe working environment.
О to break/enforce/respect/violate the law ♦ the law allows/forbids/prohibits/requires/says sth
[u] usually... law a particular branch of the law; the laws of a particular country or area: company/ intellectual property/contract law о international/ federal/local law о The company denies any liability under Indian law. о The merger would be in breach ofEU competition law. о the law governing competition
О to breach/break/enforce/infringe/violate... law ♦ ... law allows/forbids/prohibits/requires/says sth
[C] a rule that deals with a particular crime, agreement, etc: Existing laws on store opening hours should be relaxed, о They passed (= officially introduced) a law against sending 'spam' emails, о a law banning the sale of cigarettes by mail order о strict new anti-fraud laws
О to enact/introduce/pass a law ♦ to amend/change/ relax/strengthen a law * a law allows/bans/ prohibits/requires/says sth ♦ to break/enforce/ implement/violate a law ♦ strict/tough laws ♦ international/local/national/state laws
[u] the study of the law as a subject at university, etc.; the profession of being a lawyer: Chris is studying law. о What made you go into law? о Hong Kong is home to some of the world's top international law firms.
О to go into/practise/study law ♦ a law firm/practice/ school
[c] the fact that sth always happens in the same way in an activity or in nature: the law of supply anddemand [syn] principle -> idioms at conflict noun, letter ПОиП
law-abiding	зш
law-a biding adjective obeying and respecting the law: law-abiding companies/citizens
law court = court of law lawful 1э:П/ adjective allowed or recognized by law; legal: It was judged to be lawful for the company to monitor employees' emails. [mfi unlawful
► lawfully /'lo.-fali/ adverb'lawfulnessnoun [u] law of one pricenoun [sing.] (,Economics) the rule that without trade restrictions, transport costs, etc. the same goods would cost the same in all countries
lawsuit /'lo:su:t; BrE also -sju:t/ [also suit) noun [C] a claim or complaint against sb that a person or an organization can make in court: He filed a lawsuit against the company for breach of contract, о a string of product liability lawsuits
to bring/file/settle a lawsuit
lawyer /'lo:ja(r)/ noun [c]
a person who is trained and qualified to advise people about the law, to represent them in court, and to write legal documents: Seek advice from yourlawyer before you finalize the contract, о corporatelawyers о a bankruptcy lawyer barrister, solicitor
lay /lei/ verb [+ obj]
to put something down: to lay a cable/pipe
to present a proposal, some information, etc. to sb for them to think about and decide on: Proposalswill be laid before the committee at the next meeting.ПТГП lay it on the line (informal) to tell sb clearly what you think, especially when they will not like what you say: The manager laid it on the line—somepeople would have to lose their jobs. idioms at marker, block ПОиП
ШЗЭ lay sth down if you lay down a rule or a principle, you state officially that people must obey it or use it: The Department of Health lays down guidelines for safety at work. Jay sb 'off (HR) to stop employing sb because there is not enough work for them to do: Although they wanted to cut costs, they promised they would not lay anyone off. о About 1000 workers at the factory will be laid off. laid- off, lay-off See note at dismiss ,lay out (for/onsth). lay sth out (for/on sth) (informal) to spend money on sth: People do not want to have to lay out for a new computer every year.
layaway /'leiawei/ noun [u] (AmE)(Commerce) a system of buying goods in a store, where the customer pays a small amount of the price for an item and the store keeps the goods until the full price has been paid: All our furniturecan be bought over 90 days on layaway. о If you wantto extend payments over time, you can put yourpurchase on a layaway plan.
a layaway agreement/order/payment/plan/ program
layer /'leia(r); 'lea(r); AmE Чет/ noun, verb
noun [C]
a level or part within a system or set of ideas: There were too many layers of management in the company.
a quantity or thickness of sth that lies over a surface or between surfaces: Finally, three layers ofprotective coating are sprayed onto the wood.
verb [+ obj]
to arrange sth in levels or layers: a big layered company о Layering new technology on top of existing computer systems can cause problems.
lay-off noun [c] (plural lay-offs)
an act of making people unemployed because there is no more work left for them to do; an example of this: They announced the temporary layoff of 8 000 car workers, о There may be more layoffs at the factory.
a period of time when sb is not working or not doing sth that they normally do regularly: an eight-week lay-off with a broken leg
layout /'leiaut/ noun [C, usually sing.] the way in which the parts of sth such as the page of a book, a building or a town are arranged: Weneed a more attractive page layout for our brochure.
The new store layout is very popular with customers.
layover /'leiauva(r); AmE -ou-/ = stopover lb (AmEspellinglb.)(plurallborlbs) = pound (3) LBO /,el bi: 'au; AmE 'ou/ abbr(Finance)leveraged buyout when a person or an organization buys a company with a large amount of borrowed money, using the assets of the company they are buying as collateral in order to obtain the money
I.e.(also spelled l/c) = letter of credit
LCD /,el si: 'di:/ abbrliquid crystal display a way of showing information in electronic equipment such as laptop computers, etc. An electric current is passed through a thin layer of liquid and images can be seen on a small screen: an LCD monitor о apocket calculator with LCD
LCL /.el si: 'el/ = Less than Container Load
LDC /,el di: 'si:/ = less-developed country
lead/li:d/ verb, noun
verb (led, led /led/)
[+ obj or no obj] to be the best at sth; to be in first place: They have a reputation for leading the market with creative advertising ideas, о We have led the field in magazine publishing for many years.
[+ obj] to be in control of sth; to be the leader of sth: Daniel Snell leads the marketing team.
ШШ lead from the 'front to take an active part in what you are telling or persuading others to do: Good managers lead from the front. ШЗЭ 'lead to sth to have sth as a result: We are hoping that the contacts we made at the trade show will lead to future business. Jead 'up to sth to be an introduction to or the cause of sth: The weeks leading up to the sales conference are always busy.
noun
[sing ] the position ahead of everyone else in a competition or race; the amount that sb/sth is ahead: Hyundai is determined to maintain its lead in a competitive industry, о We have the highest market share and we need to look at ways to stay in the lead, о They have now lost their market lead, о They have a lead of 12% of market share over their closest competitor.
О to have/increase/lose/maintain/take a lead
(usually used as an adjective) the most important person, product, etc: the lead engineer on the project о Two of its lead products failed in clinical trials.
[sing ] an example or action for people to copy or follow: If one bank raises interest rates, all the others will follow their lead, о They have taken the lead in attracting younger consumers.
(Marketing) [c] a piece of information that may help you find new customers: We offer quality information to help you generate business leads, о I prefer not to source leads from the Web.
О to follow up/generate/have/source leads ♦ business/customer/sales leads
(Insurance) the group (syndicate) of Lloyd's underwriters that accepts the most responsibility for an insurance policy lead bank = agent bank
leader /'li:da(r)/ noun [c]
see also: brand leader, category cost industry loss-~, low-cost market etc.
a company, a thing, a person, etc. that is the best, or in first place in a business, competition, etc: The company is a world leader in electrical goods, оOur new product is a leader in its field.
a person who leads a group of people, especially the head of a country, an organization, etc: The changes are supported by a growing number of business leaders, о The team leader has called a meeting for 3 p.m. о Most organizations have at least one person who is a naturalleader. See note at boss
leadership /'li:dajip; AmE-darJ-/ noun
see also: transactional leadership, transformational leadership
[u] the state or position of being a leader: The company had its most successful period under the leadership of Michael C. Potter, о They claim world leadership in the chip-making sector.
[U] the ability to be a leader; the qualities a good leader should have: leadership> qualities/skills о The company needs strong leadership to get it through this difficult phase, о Their problems may be due to a lack of leadership.
[C with sing./pl.verb] a group of leaders of a particular organization, etc: The leadership of the union was accused of not listening to ordinary members.
leading /ЧгЛщ/ adjective [only before noun] most important or most successful: We are Europe's leading provider of business information, о The magazine contains articles by leading analysts, о a leading player in the European market
.leading'edge noun [sing.] the leading edge (of sth) the most important and advanced position in an area of activity, especially technology: We operate at/onthe leading edge oftechnology, о leading-edge technologies
isynj cutting edge
.leading'indicator noun [c](Economics) a measure of economic activity that changes before the economy begins to follow a particular pattern and helps to show what the economy is going to do: Jobs figures are closelywatched as they are considered a good leadingindicator of consumer demand. coincident
indicator, lagging indicator
,lead manager (also .lead underwriter,.managing 'underwriter) noun [c] (Stock Exchange) the main bank or financial organization that is responsible for organizing an initial public offering (= an act of selling shares in a company for the first time), the sale of bonds, etc: The company selected Salomon as lead manager for its $5 billion bond offering. ► .lead-manage verb [+ obj]: Three major banks are competing to secure the right to lead-manage the sale of the company.
Jeadsand 'lags noun [pi.](Finance) the process of making payments to suppliers abroad or sending bills to foreign customers more quickly than usual (leads) or later than usual (lags) when a change in the exchange rate is expected
'lead time noun [u,c] (Production) the time between receiving an order and delivering the product or service to the customer: The lead time for the motorcycle is two months, о For small orders she's brought the lead time down from ten days to three. -» cycle time
,lead underwriter = lead manager 311	leap
.lead 'user noun [c](Marketing) a company, person, etc. that is the first to experience a particular need, and therefore adapts an existing product or service to meet this need or is the first to use a new service or product: Lead users are a valuable source of new productideas.
leaflet /'li:flat/ noun, verb
noun [C]
a printed sheet of paper or a few printed pages that are given free of charge to advertise or give information about sth: We have hired a team tohand out promotional leaflets in the street.
verb [+ obj or no obj]
to give out leaflets to people: We did a lot of leafleting in the area.
'leaflet dropnoun [c](Marketing) a method of advertising by delivering leaflets to a large number of houses
leak /П:к/ verb, noun
verb
[+ obj or no obj] to allow liquid or gas to get in or out through a small hole or crack: a leaking pipe
[+ obj] to give secret information to the public, for example by telling a newspaper: The contents ofthe report were leaked to the press, о a leakeddocument
noun [C]
a small hole or crack that lets liquid or gas flow in or out of sth by accident: a leak in the gas pipe оoil leaks
a deliberate act of giving secret information to the newspapers, etc: a leak to the press about thegovernment plans on tax
leakage /'И:кк1з/ noun
[C,U] an amount of liquid or gas escaping from a container that has a fault; an occasion when this happens: a leakage of toxic waste into the sea о Check bottles for leakage before use. о (figurative) the continuing leakage of deposits from the banking system
(Commerce) = shrinkage (2) lean /li:n/ adjective (leaner, leanest)
used to describe a method of production that aims to cut costs while keeping quality high by producing only the quantity of goods that has been ordered and by reducing the amount of time and space that the production process uses: By focusingon the elimination of waste, the plant has become amodel oflean manufacturing,оThey have cut coststhrough leaner processes and more efficient logistics.
(about costs, quantities, etc.) very low; as low as possible: Companies are trying to keep their workforces lean, so jobs are hard to find, о If sales fall, dealers will cut back their lean inventories of new cars even further.
(about organizations, etc.) strong and efficient, especially because the number of employees has been reduced: The closure of the factory is difficultbut will produce a leaner, fitter business.
[usually before noun] used to describe a difficult period of time that does not produce much money, etc: The company has recovered well after several lean years, о This is the leanest time of year for the tourist industry.
► leanness /'li:nnas/ noun [u]: We are aiming to improve the leanness of the production process.
leap /Н:р/ verb (leapt, leapt /lept/ or leaped, leaped) [+ obj or no obj]
to increase suddenly and by a large amount: Shares leapt in value from 476 to close at 536<t. ► leap noun [C]: a leap in profits/productivity leapfrog	312
leapfrog'lirpfrDg; AmE -fro:g; -fra:g/ verb(-gg-) [+ obj or no obj]
to get to a higher position or rank by going past sb else or by missing out some stages: We're looking at how to leapfrog the competition, о They have leapfrogged back to the top of the airline industry.
learning /Ъ:тг}; AmE '1з:гпц)/ noun [u]
see also: action learning, distance e-learning. lifelong organizational workplace ~
the process of learning sth: computer-assistedlearning
learning curvenoun [c, usually sing ]
the rate at which you learn a new subject or a new skill; the process of learning from the mistakes you make: Mastering this new equipment requires asteep learning curve (= there is a lot to learn in a short time).
= experience curve
lease /Ti:s noun, verb {Law; Property)
noun [c]
see also: dry lease, finance operating wet ~
a legal agreement that allows you to use a building, a piece of equipment or some land for a period of time, usually in return for rent: The current lease expires on 31 March, о Under the terms of the lease, you are liable for any repairs to the building. О to take on/take out a lease ♦ a lease expires/runs out
verb [+ obj] lease sth (from sb) | lease sth (out) (tosb) i lease sb sth to use, or to let sb use sth, especially property or equipment, in exchange for rent or a regular payment: We lease all our photocopy equipment, о Parts of the building are leased out to tenants, о the dealer that leased them the vehicles lessee, lessor
► leasing noun [li]: car leasing о a leasing company ШВД lease sth 'back (to sb) to sell property or a valuable asset and continue to use it by paying rent to the new owner; to buy property or an asset and allow the seller to continue using it in exchange for rent: At one stage they had to sell and lease back their head office to raise cash, о The trust has agreed to lease the property back to them for 40 years.
leaseback /'li:sbask/ noun [u,c]
see also: sale and leaseback
{Property) the process of selling property or another valuable asset and continuing to use it by paying rent to the new owner; a legal agreement where this happens: The firm used a leaseback on itsfactories to raise the cash it needed.
ieasehold /'li:shaold; AmE -hould/ noun, adjective (Law; Property)
noun [c.u] (also ,leasehold e'state [c] less frequent) the right to use a building or a piece of land according to the arrangements in a lease: We hope to acquire a long leasehold on the property, о leasehold possession of property-[13] freehold
adjective
(about property or land) that can be used for a limited period of time, according to the arrangements in a lease: The group owns leaseholdproperties worth over 50 million.► 'leaseholdadverb: to purchase land leasehold freehold
leaseholder /'li:shaulda(r); AmE -hould-/ noun [C] (Law; Property) a company, person, etc. who has the right to use a building or a piece of land according to the arrangements in a lease freeholder
leasehold e'state = leasehold noun
leave /Н.-v/ noun [u]
see also: administrative leave, compassionate gardening job-protected maternity parental paternity etc.
(HR) a period of time when you are allowed to be away from work for a holiday/vacation or for a special reason: to take a month's paid/unpaid leaveо Mr. Alden is on leave this week, о Your basic annualleave entitlement is 20 days, о a period of paideducational leave (= for formal study or training) СШ2 In this meaning, leave is uncountable in British English but can be uncountable or countable in American English.
О to be entitled to/get/have leave ♦ to go on/save/ take/use (up) leave ♦ to apply for/be given/be granted leave ♦ paid/unpaid leave
official permission to do sth: to be absent without leave о The court granted him leave to appeal against the sentence. idiom at ask
О to ask/obtain/request leave (to do sth) ♦ to give/ grant/refuse sb leave
leave of 'absencenoun [u,c] (plural leaves of absence;
(HR) permission to have time away from work for a particular period; the period of time that you are allowed: I wish to apply for leave of absence onmedical grounds, о She had four months' leave ofabsence.
to apply for/be given/be granted/take leave of absence
-led/led/ combining form (used to form adjectives)
having the thing mentioned as its main influence: consumer-led product development о amarket-led economy (= one controlled by markets rather than by the government) о stimulatingdemand-led growth in the economy
organized or controlled by the person or organization mentioned: manager-led discussions о a government-led financial rescue for the firm
ledger /ied3a(r)/ noun [c]
see also: bought ledger, creditors' debtors' general nominal purchase sales ~
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Idiomatic language in Business English

As you use this dictionary, you will see many explanations of idioms that are used frequently in Business English. When we use the term 'idiom', people often think of colourful expressions such as sell like hotcakes or bring home the bacon. However, the English language also includes many thousands of less obviously colourful expressions. We use these expressions every day in speech and writing, often without even noticing them. The language of business is no exception to this. Consider the following examples of Business English:
Investors are worried about the health of the economy.
The company is at risk of going under.
The dollar has gained ground against the euro.
These examples all use idiomatic language. In the first example, the economy is being seen as a human body, which can be healthy or unhealthy. In the second, a company that is failing is seen as a sinking ship, going under the waves. And in the third, it is as though the currencies are in a race, with the euro being ahead but the dollar catching up.
Common themes
If we look at the language people use when speaking and writing about business, we can see that certain themes are repeated over and over again.
Sport» games and war
The themes of sport, games and war are some of the most frequent. This is not surprising. Business is all about competition, so it is natural that when people speak and write about businesses competing they should select expressions related to other areas of human activity that involve success and failure, victory and defeat.
Companies compete with rival companies to be the best and most successful in their field, just as athletes and sportsmen and women compete to win a race or a match. If competition is fierce, rival businesses are even seen as being like opposing countries or armies, where the survival of one seems to require the destruction of another. Businesses and the people in charge of them are often described as players, and business leaders are portrayed as captains or generals, developing strategy, directing operations, attacking the enemy, or encouraging their troops. The themes of war and sport run through the following piece about competition between supermarket companies (some of the idiomatic expressions are explained below):
Supermarket giants battle for top place
B
ritain's two biggest supermarkets are playing for high stakes in their battle to control the nation's shopping trolleys. The food retailing giants have targeted some of their smaller rivals, with one or more hostile takeovers predicted in the coming months. Control of one or more of the smaller regional chains would allow either group to comfortably outstrip their rivals and claim the top spot in British retailing.
to play for high stakes:
to risk a lot of money on being the most successful
the nation's shopping trolleys: the retail industry
to target: to choose to attack somebody
to outstrip: to become faster, better or more successful than a competitor
the top spot: the first position in a competition
Vehicles and machines
Another theme that occurs frequently in Business English is that of businesses being described in terms of vehicles or machines. Again, these seem to be quite natural images. Like many machines, businesses are complicated things made up of many different parts that all have to work well at the same time. They have to move forwards in order to survive, and movement is the defining characteristic of vehicles. Have a look at the following text:
Tram parts manufacturer back on track
Troubled train parts manufacturer Railparts is back on track.The company, which makes high-tech components for high-speed trains, has had a bumpy ride over the past few years. Already under pressure from foreign competitors, the company hit the buffers when a prolonged industrial dispute saw production at its Scottish plant grindto a halt late last year. Now, with a new productivity agreement in place and new management in thedriving seat, the business looks to be on track to return to profitability by the third quarter of this year.
The writer has used several idioms relating to vehicles and machinery to describe the company's problems and recovery. When the company was having problems it was like a train that had left the tracks as the result of an accident; like a car on a bad road it was having a bumpy ride. Its activities then suddenly stopped: when a train hits the buffers, it hits the barrier at the end of a railway line. Production ground to a halt like a machine that stops working or a vehicle that stops moving. Now it has recovered, it is back on track. Business leaders are often described in
terms of pilots or drivers, directing and controlling the progress of the business, and here the management team is in thedriving seat, firmly in control.
Health
The theme of health also features strongly in Business English. People will often describe a business, an industry or an economy as if it were a living thing with a state of health. Its condition is seen to improve or worsen in the same way that a person's health does, and it often needs a particular treatment in order to regain its health. The following examples use the theme of health:
We're a leaner, fitter business than we were ayear ago.
She admits that the company is bleeding cash on the project.
* If banks tighten their lending policies, healthy firms may be starved of credit.
The risks of the economy suffering a relapse are high.
An urgent plan is needed to revive the ailing manufacturing industry.
The airline is seeking an injectionof funds from shareholders.
When you are reading or listening to people talking about business in English, look out for the kinds of themes and idioms we have discussed here. It will make your studies more interesting, and help increase your understanding of what Business English is all about.
In order to be able to run programs, a computer uses an operating system, such as Windows or Linux. Once this is installed, applications can be loaded to perform particular functions, such as:
aword processesor for working with text
a spreadsheet for working with figures
a database for working with details of customers, products, etc.
e a CAD program for design
a desktop publishing program for creating brochures, posters, etc.
If your computer is on a network, you will have to enter your username and password before you can use it. You will then see the programs on your computer displayed as icons on the desktop.
To open a program, click (or doubleclick) on the icon, and the program will open in a new window. Use the drop-downmenu on the menu toolbar to open an existing document or to create a new one. If you create a new document, save it to your hard disk so that you won't lose it if the computer crashes.
When you have entered text or data in the program, you can edit or format it in a number of ways:
You can use the menus or icons at the top of the screen to delete it, to cut and paste it, etc.
You can right-click (= click the right- hand button on your mouse) and select an option from the pop-up menu.
You can also use keyboard shortcuts to perform many functions, such as Ctrl-C to copy text, or Ctrl-P to print out a document.
To move text around, you can highlight it, then click and drag it with the mouse. To move to another part of a document, use the scroll bar to scroll up or down, and click to position the cursor where you want it.
Computers and the Internet
When you have a lot of files on your computer, you should back them up, for example by uploading them onto a server, or by burning them onto a CD-ROM. In order to take up less space, you may want to zip/compress the files first.

workstation

desktop computer/PC
floppy drive monitor
mouse
CD/DVD drive
hard disk/ hard drive
cable
printer
[image: ]
hard copv/printout

mouse mat {BrE) mouse pad (AmE)
floppy disk
keyboard CD-ROM/DVD-ROM
application
cursor
screen
drop-down menu

New
Open PC trainiyi*^; Close
йМ
.dialog box
ЯШЛр	


Course
121
Cancel Save , ТШ7ЛГ
"ТТПТП"
10.00 9.00 9.00
ТГ
л.г
A38 А5Й
spreadsheets spreads heecs inrro to DTP DTP (intermediate)
12 March
March
March
.cell
icons

.window

column
scroll bar

Email

To send an email, write the address of the recipient in the To: field, or click on an address from your address book. If you want to copy someone in on the email, put their address in the Cc: (carbon copy) field, or in the Bcc: (blind carbon copy) field if you don't want the recipient to know who is copied in. If you need to attach a document to the email, select Attach file from the menu, or click on the paperclip icon, and then browse your computer for the document you want to attach.
To say the email address: j_martin@martin-wood.com you would say 'j underscore martin at martin hyphen wood dot com'
The Internet
In order to search for information on the Internet, open your browser (for example Microsoft Internet Explorer, Netscape or Mozilla), and type some keywords into the Searchbox of whatever search engine you use (for example Yahoo! or Google). If you want to find the names of interpreters who work in New York, for example, you could type in the keywords interpreters and "NewYork" (in double quotes to keep these words together), and then click on one of the websites that the search brings up.
To open a web page, click on a I i n k, or type the page's URL into the address bar at the top of the screen, and the page will download
If you want to save the address of a website that you have searched for or just come across by chance, you can bookmark it.
The URL of a company's home page is often something like:
http://www.martinwood.com
To read this URL to somebody over the phone, you would say:
'h-t-t-p colon, two forward slashes, double-u double-u double-u dot, martinwood (all one word), dot com'
The .com in the example above is called a top-level domain. Common ones include:
.com /.dot 'квш/ (AmE/,da:t 'ka:m/)
this is used by businesses .org/.dot 'э:д/ (AmE/,da:t 'o:rg/)
used by organizations that are not businesses
.edu /.dot 'edju:/ (AmE ,da:t 'edju:/) -used by colleges, universities, etc. .gov/.dot 'длу/ (AmE/,da:t 'gAv/
used by government bodies .net/.dot 'net/ (AmE/,da:t 'net/)
used especially by Internet service providers
Most countries have their own domain ending, and this is usually pronounced as separate letters, for example Bulgaria is .bg/.dot bi: 'd3i:/, and China is .cn/.dotsi: 'en/.
Common UK domain names include:
.co.uk/dot.kau dotju: 'kei/
this is often used by companies
.ac.uk /dot ,aek dot ju: 'kei/
used by universities
Incoterms

Incoterms

A number of standard conditions of sale have come to be used in International Trade. Perhaps the most popular are the International Commercial Terms or Incoterms, which were decided by the International Chamber of Commerce (ICC). They are used both in writing and negotiating contracts. For example, a seller in Brazil might say that they can sell you an amount of coffee FOB Santos for a particular price. As you will see from the table below, this means that for
the stated price they will deliver the goods to the port of Santos, load them onto a ship and get permission for them to be exported, but you must pay for the shipping costs and get permission to import them into your country.
The table below gives a summary of the main features of the Incoterms (2000 edition). Note: You should contact the ICC for a full description of the Incoterms if you want to use them in a contract. The ICC updates the Incoterms from time to time.
Dealing with officials Form of transport
Responsibility for transport costs
Responsibility for damage to the goods
Place of delivery
Incoterm

the buyer pays for the goods the buyer is responsible to be collected	once the goods have been
everything is done by the buyer
at the seller's factory or warehouse
EXW
any
collected

FCA
free carrier... (named place)
о FAS
З5 free alongside ship. =j (named port)
where the carrier (chosen by the buyer) receives the goods
at the port of departure,
next to a particular ship
the buyer is responsible once the goods have been delivered to the carrier
any
ship
the buyer is responsible once the goods have been delivered to the port the buyer is responsible once the goods have been delivered to the carrier
the buyer is responsible once the goods have been delivered to the port
the seller gets permission to send the goods from their country and the buyer gets permission to bring the goods into theirs

ф FOB
free on board... (named port)
ship
on board a particular ship at the port of departure
the buyer is responsible once the buyer is responsible the goods are on the ship once the goods are on the ship

the seller pays for shipping	the buyer is responsible
to the destination port	once the goods are
on board a particular ship at the port of departure
ship
CFR
cost and freight... (named destination port)
(the buyer pays for	on the ship transport after that)

CI F
ship
cost, insurance and freight, (named destination port)
on board a particular ship at the port of departure
the seller pays for shipping to the destination port (the buyer pays for transport after that) the buyer is responsible once the goods are on theship (but the seller pays for basic insurance while the goods are at sea)
CPT
carriage paid to... (named destination)
where the carrier (chosen by the seller) receives the goods
the seller pays for transport to the named destination
the buyer is responsible once the goods have been delivered to the carrier
any
CIP
carriage and insurance paid to...
(named destination)
where the carrier (chosen by the seller) receives the goods
the seller pays for transport to the named destination
the buyer is responsible once the goods have been delivered to the carrier (but the seller pays for basic insurance while the goods are being transported)
any
DAF
delivered at frontier... (named place)
a named border between the countries of the buyer and the seller
the seller pays for transport to the border (the buyer pays to collect goods from the train, truck, etc.)
the seller is responsible until the goods reach the border
any (but not where delivery is at a port or on a ship)
DES
delivered ex ship... (named destination port)
on the ship, at the destination port
the seller is responsible until the goods reach the destination port (the buyer pays to collect the goods from the ship)
the seller is responsible until the goods reach the destination port
ship
DEQ
delivered ex quay... (named destination port)
off the ship, in the destination port
(on the quay)
the seller is responsible until the goods are off theship in the port (the buyer pays to collect the goods from the port)
the seller is responsible until the goods are off the ship
ship
DDU
delivered duty unpaid... (named destination)
at a named place
the seller is responsible until the goods reach the destination (the buyer pays to collect the goods from the train, truck, etc.)
the seller is responsible until the goods reach the destination
any (but not where delivery is at a port or on a ship)
DDP
delivered duty paid... (named destination)
at a named place
the seller is responsible until the goods reach the destination (the buyer pays to collect the goods from the train, truck, etc.)
the seller is responsible until the goods reach the destination
the seller gets export and import permission and pays the taxes
any (but not where delivery is at a port or or on a ship)
*(where the buyer takes legal responsibility for the goods)

Incoterms
S8
Writing letters, emails and memos

Business letters are written in a formal style: you should avoid short forms and informal expressions. A lot of modern business communication takes place by email. Emails are generally less formal in style than letters, but emails to customers and suppliers are more formal than emails between colleagues. Memos are used for communication within companies and range from formal to informal depending on the subject. Business faxes use a similar style to formal letters.
York Designs
10 Turf Street • York • Y027 7QR Telephone +44 (0)1632 523499 • Fax +44 (0)1632 523500 _ Email:joe@yorkdesigns.co.uk • wwvv.yorkdesigns.co.uk
0 Your ref: 10/06/05 Our ref: JG/E W
Q 26June 2005
Ms E Wedgwood Wedgwoods Furniture High Street Raleigh Essex SS3 5TU
0 Dear Ms Wedgwood
© Sales enquiry
Thank you for your recent enquiry concerning the possibility of selling our traditional handmade wooden furniture through your stores.
I am & pleased to enclose a copy of our catalogue and current price list. In addition to the designs shown, we will shortly be producing a range of storage units, for which a catalogue will be available next month. Each item is made to order, so there is usually a period of four to six weeks between ordering and delivery.
Please let me know if you require any further information or if I can be of assistance in any way. If you are in the area and would like to visit us, I would be delighted to show you around our workshop.
I look forward to hearing from you. Q Yours sincerely
© Jo&QoodfeUo№
"5 Formal letters
Joseph Goodfellow Ф Managing director
О Often there is a letterhead printed on the paper, which can appear anywhere at the top of the page. Otherwise, the sender's address and other details (phone number, fax, email address, etc.) usually go on the right-hand side.
О 11 the letter to which you are replying has a reference, often made up of initials, a date, an account number, etc., this can be included at Your ref. Include any reference that you want to be used in the response to your letter at Our ref. The references can go either on the right- or left-hand side.
© The date can also go on the right or the left. British style is to put the day, then the month, then the year. American style is to have the month before the day {June26,2005 or 6-26-2005). In order to avoid confusion, it is best to write the month out in full rather than use figures.
О The address of the person receiving the letter goes on the left of the page. If you know their name and job title, put them before the address. Alternatively, you can put the name or job title on a new line after the address and use the expression for theattention of (often shortened to fao): For the attention of theMarketing Director
0 There are various ways of starting a letter. If you know the name of the person you are writing to, start with Dear Mr/Mrs/Ms/Dr... and the person's surname. If you do not have the name of a specific person, you can address the letter: Dear Sir/Madam, Dear Siror Madam (in British English) or To whom it may concern (in American English). Dear Sirs is used, especially in British English, when addressing a company rather than a particular person. In American English, a letter to a company usually starts with

ф Encl.
Gentlemen. In British English, you can choose whether to put a comma after the name (Dear Ms Wedgwood, or Dear Ms Wedgwood). In American English, it is usual to put a colon (Dear Mr Smith:).
0 You can mention the subject of your letter in a title. It is not necessary to begin the title with Re (short for 'concerning').
О Avoid using short forms: use lam rather than I'm.
Formal emails
О И is usual to separate
paragraphs with a line space.
© If the letter starts with Dear Sir/Madam or Dear Sirs, the usual ending in British English is Yours faithfully. If you write to a named person it is Yours sincerely. In American English, the endings Sincerely or Sincerely yours can be used, whether or not you write to a named person. You can choose whether to put a comma after this (Yours
sincerely, or Yours sincerely). © Your signature is followed by your printed name. If the letter is signed by one person on behalf of another, pp is used before the printed name, ф It is a good idea to include your job title, especially if you have not dealt with the person you are writing to before, ф End. stands for Enclosed or Enclosure(s): it means that there are other documents sent with the letter.

Conference facilities
Send Now Send Later Save as Draft
Country House Hotels Sophie Benson
Mike Makin, Keiko Miyoshi, Hossein Azeri Thursday March 17 2005 15:39 Conference facilities
- В / и T ill 1
Medium
© Dear Sir/Madam
We are a Birmingham-based software development firm specializing in custom-made data systems. Your hotel has been recommended to us as a suitable venue for our annual sales conference. The dates are 25-27th October and we would require accommodation for between 12 and 15 people, including all meals from dinner on 25th to lunch on 27th. We would also require the use of two conference rooms, with the usual facilities. Can you please let me know before the end of the week whether you can offer this kind of accommodation, and what your rates are?
Many thanks
Sophie Benson
A Business development manager 2nd City Software Solutions 33-35 West St Birmingham BK7 9JG +44121 496 0140
Add Attachments
To:
From:
Cc:
Date:
Subject:
email: sophie@secondcitysolutions.co.uk www.secondcitysolutions.co.uk
О Header information: This includes who the message is to and from, and what it is about. Cc ('carbon copies') is for the email addresses of anyone you want to send copies to.
© Message text: Even formal emails are often less formal than letters. Sometimes there is no opening greeting, and phrases like Many thanks or Regards are often used instead of the more formal Yours faithfully or Yourssincerely, especially after the initial exchange of emails. Although a more informal tone may be appropriate, particularly when writingto someone you deal with regularly, you should still use correct spelling, grammar and punctuation. Avoid using whole words in capitals (URGENT), which may be interpreted as shouting. If you want to stress a word you can use asterisks on either side of it: *urgent*
© Signature: this often includes the name and address of the sender's company, their phone/fax number, email address and the company's website.
Informal emails
ЬД, send Nov ® Send Later Щ Save as Draft $ Add Attachments
Jane Mathews Frances Jones
Friday 24/06/05 Lunch
v Medium
В I и T
HiuJanie
I'm ® going to be in Bristol next Wednesday and thought maybe we could meet up for lunch (and to discuss the stand at the Milan fair...) - are you free? My train gets in about 11.30.
Btw ® I ran into Kabir at a meeting last week and he said he was looking forward to working with you on the new range - he seems really nice and very keen.
Hope to see you next week.
Best®
To:
From:
Cc:
Date:
Subject:
Fran
О You can start an email with Hi or Hello (with or without the person's name) or just with their first name: Janie. People often start with no greeting at all, especially if they have emailed each other recently and are continuing the same topic.
О In an email to someone you know well it is appropriate to use informal language and a tone similar to that of conversation. Short forms are acceptable (I'm instead of lam).
© Informal emails can be fairly free in their punctuation, although it still advisable to write full sentences with initial capital letters and full stops. An email without basic punctuation may be seen as rushed or unprofessional.
О Abbreviations such as btw (by the way), fyi(for your information) are commonly used.
0Best is short for Best wishes. Other possible ways to end are Regards, All the best, or Yours (slightly more formal).

A formal fax
A formal memo

Beth s Bags 1472 Grant Ave Tuscon, AZ 17601 Fax: 717 3784166
Gino Conte, Prima Fashions 0039 055 295783 Beth Daly 5.30.05
Order for 50 leather purses
No of pages including this one: 2
Please note that your invoice no: 2753 of 4.22.05 was paid directly into your bank account last Monday, as shown by the accompanying deposit slip. Please make the goods available for collection immediately as we have customers waiting for them.
To:
Fax no: From: Date: Subject:
Beth Daly
Confidential Memo
Bright Sky Productions
From:	Frank Burgess
To:	All staff
Subject:	New head of marketing
Date:	September 15 2005
I am pleased to announce that we have appointed a new head of marketing, Stephanie Collins, to replace Jim Laird. Stephanie comes to us from Greymont Media, where she has been director of marketing for the past three years. She will be joining us on October 3. Please note that the appointment is currently confidential and should not be discussed with anyone outside the company until it has been officially announced.
I am sure you will all wish to join me in welcoming Stephanie to the company.
Frank
Frank Burgess CEO
Applying for a job

Job adverts and applications
Here are some useful phrases for a cover letter:
say what job you are applying for and when you saw the advertisement
у lam writing to apply for the post of sales manager advertised in the Publishing Times of 6 November.
lam writing in response to your advertisement in the Publishing Times of 6 November for a sales manager.
say who you are and why your experience and qualifications make you the right person for the job
I believe my long experience in selling magazine advertising and managing sales teams makes me a strong candidate for the job.
describe how the job is right for you
lam looking for a challenging position with a leading magazine, which makes the advertised job ideal
lam extremely interested in this position as I am looking to join a company in which I can fulfil my potential.
say when you would be available for interview and to begin work
lam available for interview any day of the week.
My notice period for my current job is 6 weeks.
Hi! magazine
Sales Manager
Leading magazine publisher wishes to recruit a highly motivated professional with a proven track record in magazine publishing, to extend its revenues and sales.
You will be responsible for:
researching and developing new leads
managing and motivating an experienced sales team
a identifying and building new business relationships
You will be a goal-oriented and results-driven individual with outstanding analytical and communicative skills, together with a sound understanding of current market trends.
Attractive benefits package.
Send CV and cover letter with details of current salary to
The Human Resources Director Hi! Magazine 4 Albion Road London SE1 8DD
Closing date 10 February 2006
Only shortlisted candidates will be notified


In newspaper adverts, abbreviations and foreign terms are often used. Here is an example:
Wntd PA PT 20 hrs/wk sml mkt со. Slry circa 25k p.a. neg pro rata. Apply with CV and cover letter. Interviews w/c 24/8.
The full version of this advert might read as follows: ► Wanted, personal assistant (part-time) to work 20 hours a week in a small marketing company. Good salary in the region of£25 000per year, pro rata (negotiable). Apply with a CVand cover letter. Interviews are in the week commencing 24 August.
k This is the full-time salary on which the part-time salary will be based.
Other abbreviations you may see include:
appointment
commission
experience
full-time
including
preferred
perweek
qualified
required
temporary
weekends
appt
comm
exp
FT
incl
pref
p.w.
qual
reqd
temp
w/e
yrs
years
Writing a CV or resume

The principal differences between a CV and a resume are:
A CV is a complete record of your professional and academic history, together with a summary of your skills;
a resume is a summary of the experience and strengths that you have that are relevant to the particular job you are applying for.
A resume is usually one page, except for very senior posts; a CV can be longer than this.
CV (curriculum vitae) - British Style
Name:	Julie Warwick
Date of birth: 12/10/72
Nationality: British
Address: 131 Fernley Road, London,
H17 90T Tel:	0207 946 0277
Email:	julie@jswarwick.net
Profile
A goal-oriented and motivational retail manager with excellent problem-solving and leadership skills.
Education and Qualifications
1982-1989
Tatfield Comprehensive School, East Ham, London: 10 GCSEs and 3 A levels in English, French, and Economics
1990-1993 University of Surrey:
BSc Hons Retail Management (2:1)
Employment
2000-present Mackson & Peters Retail Co., East London
Regional Manager
Responsible for managing operations, refitting stores, negotiating contracts, controlling budgets and liaising with internal and external clients and customers, collating information from stores, as well as dealing with all health and safety issues.
[1]
It is unusual to include personal information such as your birth date, marital status, etc. on a resume; this information is optional on a CV.
It is common to include the names and contact details of your referees on a CV, but rare to do so on a resume*.
CVs are moving closer to the model of the US resume, in that it is now becoming common to summarize your experience and strengths in the Profile (also called the Career summary) section.
1995-1999 Hennford's Supermarket, Ealing, London
General Store Manager Responsible for profit and loss, customer service and the training and development of staff.
1993-1994 Hennford's Supermarket, North Cheam, Surrey
Graduate Trainee Manager Introduction to all areas of store management by shadowing a manager and then working under the manager's supervision.
Skills
Competent user of standard office-suite computer programs
Fluent speaker of Spanish; some knowledge of French
Interests
Golf, travel, cooking
Referees
Michael Page, Regional Director, Mackson & Peters Retail Co. 61-63 Cotley Business Park, Station Road, Reading, Berkshire RG18TZ, Tel: 01632 261085
Jenny Norman, Area Manager, Hennford's Supermarkets, Head Office, 311 Caesar Hill, London SE7 6ES, Tel: 0207 946 0932
[2]
Thomas D. Lanow
1252 Gains Street Greyfield, PA 15904 thomaslanow@spacevision.com telephone 814-266-9772
Objective
A challenging position in marketing that allows me to utilize my creative skills and critical thinking and to widen my professional experience.
Summary of qualifications
Four years' experience in managing major business projects
Strong record of success in achieving targets
Excellent team management skills
Dynamic, articulate, analytical and results-oriented
Professional Experience
2002-
Callphone
Deputy Marketing Manager
Developed campaign for highly successful XV-200 range
Recruited and managed 30-strong sales team.
2000-02
Vista Handheld Computers Marketing Assistant
Handled Internet component of major marketing campaigns
Assisted in development of campaigns for full range of products
Education
Pennsylvania State University, Bachelor of Science, Business Administration
Referees
Resume ■ American style
Available on request
Other useful phrases for a CV or resume
Native French speaker
Near-native command of English
Good spoken and written German
Computer literate
Familiar with HTML
Experienced trainer and facilitator
Baccalaureat, serie С (equivalent of A levels in Maths and Physics)
The qualifications described below do not have exact equivalents in the American system.
I enclose photocopies of my certificates with English translations.
Four weeks' work experience at a leading software house
© Summer internship at a marketing firm
Team player
Work well as part of a team
Work well under pressure
Welcome new challenges
Highly motivated
Can-do attitude
Interests include music and photography
Here are some phrases you can use
to refer to a graph:
If we look at the graph, we can see this year's sales.
If you look at this chart, you can see how sales have gone over the past year.
This graph shows/illustrates sales against time for the last year.
They-axis shows unit sales in thousands.
Unit sales are shown on the vertical axis.
Values refer to thousands of units sold.
Describing graphs
70
Some common verbs to describe movements are:
1s climb, go up, grow, increase, rise Ф decrease, dip, drop, go down, fall (away/off), sink level out, plateau, remain s teady/unchanged fluctuate s-Ъ peak 4— > bottom out

[image: ]

Jan Feb Mar Apr May June July Aug Sep Oct Nov Dec
Use adverbs to describe changes in	► Sales increased by about 17% more detail: over the first quarter.
► gradually, slightly, steadily; dramatically,	► Sales peaked at almost 60 000 in March, rapidly, sharply, significantly, steeply and bottomed out in June at 8 ООО.

Note how prepositions are used
to describe the levels and time periods
shown in the graph:
Sales rose gradually between January and March to just short of60000.
In April, sales fell sharply from justunder60000 to around 15000.
They then recovered slightly in May to about 20000.
From May to October, sales fluctuated between 20 000 and 8 000.
From October onwards, sales remained steady at slightly more than 20000.
Nouns can be used instead of verbs.
Again, note the prepositions used:
There was a significant fall in sales in April.
Sales reached a peak of almost 60 000 in March.
In June, sales hit a low of around 8000.
Between March and May there was a four-fold decrease in sales.
There was an overall upward trend between June and October.
Adjectives you can use include:
dramatic, marked, sharp, steep, sudden, significant, rapid; moderate, slight, steady
Quarters
Phrases for comparing sales this year with last year include:
Sales for the last quarter were up on last year.
Like-for-like sales for the second quarter were down by 20%.
The year-on-year increase for the first quarter was around 15%.
To compare results with predictions you can use:
In line with predictions, sales peaked in the first quarter.
Results for the second quarter were much lower than expected.
Sales grew by a better-than-expected 20% in the third quarter.
Pie charts

Here are some useful phrases for describing pie charts:
In this pie chart, sales are broken down by region.
Africa 25%
This pie chart
breaks sales down by region.
	 shows how the sales break down
regionally.
illustrates the distribution of sales
across regions.
compares percentage sales in
different regions.
Total sales are divided into 7 regions.
The combined sales in SEAsia and Africa comprise over half total sales.
Other parts of the world make up less than 50% of the total
SE Asia accounts for 34% of total sales, while Europe represents just 2%.

Australia 3%
SEAsia 34%
South and Central America 16%
Percentages range from 2% in Europe, to34% in SEAsia.
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The development of a business

Planning
decide on a product: a new type of fruit juice
develop the product and do market research
decide on a brand name: Forest Fruits
develop a business plan
decide on a form of business: sole trader/sole proprietorship, partnership, company
raise the finance: founder's own funds; loans; look for backers or partners
Ф
Start-up
form a company: Forest Fruits Ltd
rent premises, purchase equipment and supplies, employ and train staff
l
start producing and marketing the product
EXIT STRATEGIES
sell the company's assets
с
a;
£ a.
<V >
<y
T3
a;
offer shares to other members of the company
RISKS
A the founder cannot get a loan:
poor credit rating
insufficient collateral A the founder is unable
to attract investors
RISKS
A the company fails to achieve a critical mass of customers A bad debts
A lenders recall their loans

Growth
the number of customers grows; the company gains a share of the fruit-juice market
turnover increases; the company breaks even
the company employs more staff and divides into different functions: management, accounting, sales and marketing, production
the company develops a network of suppliers and customers
the Forest Fruits brand becomes well-known
i
the company needs fresh capital to buy production facilities: it decides to sell shares to the public to obtain the finance
EXIT STRATEGIES
sell the business as a going concern
sell the brand name and customer list to a competitor
Going public/flotation
Forest Fruits Ltd is converted into a public company: Forest Fruits pic
an investment bank draws up a prospectus giving details of the shares to be sold, the value of the company, past earnings and future profits
I
the company's shares are offered to private and institutional investors the shares are listed on the stock exchange
EXIT STRATEGY
RISKS
A competition from
other producers A fruit juices fall out fashion A insufficient capital; poor management of cash flow A the founder finds it difficult to delegate authority
sell shares to other investors on the stock exchange

Maturity
the company continues to grow:
organically, by developing its range of products
through joint ventures with other producers
by buying the brands of other businesses and integrating them into the company's portfolio
by acquiring other companies, using cash or shares
the company uses an employee share/stock ownership plan to attract and keep talent
the company maintains a stable management structure
shareholders receive regular dividends; the share price grows
R(SKS
A the share price is affected
by market volatility A hostile takeover bids A failure to integrate
businesses that are acquired management struggles A poor media and
investor relations A succession: who will lead the company when the founder leaves?


2 used to describe something thai took place in the past but still affects the present: The company'sdifficulties are the result of poor legacy decisions.
* legal/'liigl/ adjective
[only before noun] connected with the law: the legal profession/system о to take/seek legal advice о a legal adviser/expert о legal costs о They are currently facing a long legal battle in the US courts, о the company's legal department
allowed or required by law: Full-time employees are entitled to four weeks' leave as a legal minimum.
the legal rights of shareholders о legal currency о Their actions were entirely legal. IqppI illegal
► legally /'Н:дэН/ adverb: You are legally entitled to a full refund, о The business has been conducted perfectly legally, о a legally binding contract (= that must be obeyed because it is accepted in law)
,legal 'action noun [u] (also .legal proceedings [pl.])
the act of using the legal system to settle a disagreement, etc: He threatened totakelegalaction against the hospital. action noun (2)
.legal 'aidnoun [u] money that is given by the government or another organization to sb who needs help to pay for legal advice or a lawyer
.legal ca'pacity noun [u] {Law) the right or ability to make legal arrangements, to make legal decisions about your property or affairs, to be legally responsible for sb/ sth, etc: reaching the age of legal capacity
legal costs(also'legal ex.penses)noun [pl.J money that sb who is involved in a legal case has to pay
.legal "entitynoun [c] (Law) an organization or a person that has the right to make contracts, to use the legal system to settle disputes, and to make other legal arrangements: The company is a separate legal entity that can sue and be sued.
legalese /.lkga'liiz/ noun [u] (informal) the sort of language used in legal documents that is difficult to understand: If insurance policies are written in legalese, people tend not to read them.
'legal ex.penses = legal costs .legal 'holiday noun[c] in the US, a public holiday that is fixed by law
-» bank holiday
.legal in vestmentnoun[c](Finance) in the US, a type of investment that is suitable for a person or an organization that is looking after money for sb else
legality /li:'gaelati/ noun (plural legalities)
[u] the fact of being legal: Shareholders challenged the legality of the merger.
[c] the legal aspect of an action or a situation: You need a lawyer to explain all the legalities of the contracts.
-> illegality
legalize, -ise /'li:galaiz/ verb [+ obj] to make sth legal: The government has legalized irradiation for many types of food. ► legalization,-isation /.lkgalai'zeijn; AmE ,li:gala'z-/ noun [u]: the legalization of electronic signatures
.legal 'list noun [c]
(Finance) in the US, a list of legal investments .legal mo nopoly noun [c] (Economics)
1 a situation in which only one company has the legal right to provide a particular service or product in a particular area: The Bank of England has a legal monopoly on the issue of banknotes in England and Wales.
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2 a company that has this right: The national postal service has been a legal monopoly until now, but is about to be privatized.
'legal pad noun [c] (AmE) a book of writing paper, which is usually yellow and has lines for writing on
.legal 'person (also .artificial 'person, ju.ristic'person) noun [C] (plural -persons)(Law) an organization or company that has its own legal status and is treated in law as a person, separate from the people who run and own it: Thebenefit of the Act extends to both natural and legalpersons.
.legal proceedings = legal action ,legal re'serve noun [c](Accounting) the smallest amount of money that a bank, an insurance company, etc., is legally required to keep in case it is needed in the future
'legal .system noun [c] the institutions and laws that exist in a particular country to deal with legal cases
.legal 'tender noun [u] money that can legally be used to pay for things in a particular country: These coins are no longer legaltender.
legible /'led3abl/ adjective (about written or printed words) clear enough to read: a legible signature о Both handhelds are compact and have legible screens. ► legibility /,led38'bilati/ noun [u] legibly /'led3abli/ adverb
legislation /.led3is'leijnj noun [U]
a law or a set of laws passed by a parliament: an important piece of legislation on working hours о The conference will discuss the impact of new legislation on the IT industry.
to draft/draw up legislation ♦ to amend/approve/ introduce/pass legislation ♦ to comply with legislation
the process of making and passing laws: Legislation will be difficult and will take time
legit /li'd3it/ adjective (informal) legal, or acting according to the law or the rules: The business seems legit. СЕШ Legit is a short form of'legitimate'.
legitimate adjective, verb
adjective /li'd3itimat/
allowed and acceptable according to the law: We are operating a perfectly legitimate business.
Hyn] legal
for which there is a fair and acceptable reason: Itseemed a perfectly legitimate question, [synj valid
► legitimacy /li'd3itimasi/ noun [и]: I intend to challenge the legitimacy of his claim, legitimately adverb: legitimately recorded music
verb /li'd3itimeit/ [+ obj] (less frequent) = legitimize
legitimize, -ise /li'd3itamaiz/ (alsolegitimate,
less frequent) verb [+ obj]
to make sth legal: It is a simple matter to legitimize your home business. Isyni legalize
to make sth that is wrong or unfair seem acceptable: The union said that the tribunal's decision legitimized discrimination.
leisure /'1езэ(г); AmE 'Н:зэг/ noun [U] time that is spent doing what you enjoy when you are not working or studying: These days we have more money and more leisure to enjoy it. о The airline relies more on business travellers than the leisure market (= people who travel or buy products for pleasure).
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'leisure industrv noun [cj the people and activities involved in providing goods and services for things that people do in their free time: the hotel and leisure industry о Sporting events and the leisure industry have been hitby the bad weather.
lemon /'leman/ noun [c] (informal) a product, especially a car, that is useless and does not work as it should; a poor investment
* lend /lend/ verb (lent, lent /lent/)
[+ obj or no obj] lend (sth) (to sb/sth) | lend sbsth (about a bank or financial institution) to give money to sb on condition that they pay it back over a period of time and pay interest on it: The bank refused to lend the money to us. о They refused to lend us the money, о 30 financial institutions lent $2 billion to the project, о Some banks have stopped lending to small businesses.
[+ obj] to give sth to sb or allow them to use sth that belongs to you, which they have to return to you later: Can you lend me a pen? о Security cardsshould not be lent to other employees.
ISYNI LOAN BORROW
WHICH WORD?
lend/borrow/loan
You borrow something from somebody but lend something to somebody: I borrowed Dave's laptop. о Dave lent me his laptop.
In the context of money, the verb loan is often used instead of lend or borrow, especially in American English: We loaned the money from thebank о The bank was willing to loan us the money.
The person or organization that borrows something or receives a loan is called the borrower, and the person or organization that lends something or gives a loan is called the lender.
See note at loan
lender /'lenda(r)/ noun [c]
see also: mortgage lender
a person or an organization that lends money: The bank is Europe's biggest lender, о The company is in rescue talks with its lenders. IoppI borrower
moneylender
lender of 'last re'sort noun [c](,Economics) the role of a country's central bank when it lends money in a time of great difficulty to a bank that does not have enough to cover what its customers are taking out and cannot borrow money from anywhere else
lending /'lendirj/ noun [u]
see also: bank lending, predatory lending
the act of lending money; the amount of money that is lent: Lending by banks and building societies rose to 4.9 billion last year, о the consumer lending market loppj borrowing
О commercial/consumer/mortgage/personal lending ♦ an increase/a rise/surge in lending ♦ a decrease/ downturn in lending ♦ a lending bank/institution/ service
'lending rate noun [c]
see also: prime lending rate
(Finance) the rate of interest that you must pay when you borrow money from a bank or another financial organization base rate
less /les/ preposition used before a particular amount that must be taken away from the amount just mentioned: a monthly salary of 2 500 less tax and insurance о Send a cheque for the catalogue price, less 10% discount. иш minus plus
.less-developed 'countrynoun [c] (abbrLDC)(Economics) a country that is poor and trying to make its industry and economic system more advanced developing
lessee /le'si:/ noun [c] (Law; Property) a person who has use of a building, an area of land, etc. on a lease tenant
lessor /le'so:(r)/ noun [c] (Law; Property) a person who gives sb the use of a building, an area of land, etc. on a leaselandlord See note at employer
'Less than Con'tainer 'Load noun [c] (abbr LCL)
(Transport) an amount of goods being transported for sb that does not fill one whole container so will be transported with other goods: We offer a less-than-container-load service to and from Europe. Full Container Load
let /let/ verb, noun
verb [+ obj] (letting, let, let) (especially BrE)let sth(out) (to sb) to allow sb to use rooms, a building, etc. in return for regular payments: They decided tolet out the smaller offices at low rents.
ПЯЛ let sb 'go (informal) to make sb have to leave their job: They're having to let 100 employees go because of falling profits, о I'm going to have to let you go (=dismiss you).
noun [c] (BrE)
an act of renting a home, etc: We have three industrial units available on a short-term let.
letter /'leta(r)/ noun, adjective
noun [c]
see also: comfort letter, commitment cover covering form ~ the names and addresses of two referees to the'Director of Personnel Services.
.letter of ap'pointment {also ap'pointment
, letter, less frequent) noun [C]
(HR) a letter from an employer offering sb a job and
giving details of pay and conditions: The salary and
salary scale are as stated in individual letters of
appointment.
letter of at'torney = power of attorney
.letter of 'comfort (also 'comfort .letter) noun [c]
(Finance) a letter that a company writes to a bank to support a subsidiary company (= a company that it owns) that needs to borrow money: A letter ofcomfort has been provided by the parent company inorder to secure the $100000 loan.
.letter of 'credit noun [c] (abbr I.e., L/C)
(Finance; Trade) a letter that a bank prepares for a customer in which it agrees to pay sb an amount of money under particular circumstances, used especially as a way of paying for imported goods: The importer asks the bank to issue a letter of crediton his behalf. documentary credit
.letter of en'gagement (also en gagement .letter) noun [c]
(HR) a letter which states the conditions under which sb is employed to do work for a company
letter of in demnitynoun[c](Law) a letter from one person, company, etc. to another in which they agree to be responsible for particular damage, loss, etc. if it happens
.letter of in'tentnoun[c](Law, formal) a formal letter in which sb states what they intend to do about sth. It is not a promise or a legal contract but shows that they are serious about doing sth: They have signed a letter of intent to buy10% of the company.
.letter of 'licence (AmEspelling ~ license) noun [c]
(Law) a letter in which sb who is owed money agrees to allow the person who owes the money more time in which to pay
.letter of re'gret(alsore'gret .letter)noun [c] a letter that is sent to a person who has had an interview, a company that has tried to win a contract, etc., to tell them that they have not been successful
lettershop /'letajbp; ЛmE 'leterja:p/ noun [C] (Marketing) a company that organizes and sends letters or advertisements to large numbers of people for other companies
'letter-size (also'letter)adjective (both AmE) used to describe paper that is 8У2 inches (215.9 mm) wide and 11 inches (279.4 mm) long
letting /'letiq/ noun [U,C](Property) the act of allowing sb to use a building or part of a building in return for regular payments; a period of time when this is done or a building that is used in this way: an office letting agency о evening/weekend lettings
level /'levl/ noun, adjective, verb
noun
see also: entry level, high--, price top-~
1 [C] the amount of sth that exists in a particular situation at a particular time: low levels of investment о a high level of risk о attempts to raise production levels о Profits were at the same level as the year before.
О a high/low level of sth ♦ to control/improve/ increase/lower/raise the level of sth ♦ a level rises/ falls/stays the same/varies
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[C,U] a particular standard or quality: We offer the highest level of customer service, о This research will take technology to another level.
О a high/low level (of sth) ♦ an advanced/a basic/an elementary level ♦ to achieve/reach a level
[c.U] a position on a scale of quantity or value: The euro has dropped to its lowest level since 2003.
О a high/low level ♦ to break above/drop below/drop to/fall below a level
[u,C] a position or rank in an organization or a system: a decision taken at board level о Employees at every level will be affected by the changes.
a high/low level ♦ a junior/senior level ♦ an international/a local/national level ♦ to reach/rise to a level
ППП on the 'level (AmE also on the ,up and 'up)
(informal) honest; legal: Are you sure this deal is on the level?
adjective
having a flat surface that does not slope
having the same value or position as sth: This latest rise is intended to keep wages level with inflation.
idiom at playing field
verb [+ obj] (-W-, AmE -\-)
to make sth equal or similar: New technology has alevelling effect on industries.ШЗЭ .level 'down;. level sth 'down to become the same low or lower level as sth; to make standards, amounts, etc. be of the same low or lower level: The company is aiming to level down thesalaries of its executives to cut costs,.level 'off/'out to stay at a steady level of development or progress after a period of sharp rises or falls: Sales havelevelled off after a period of rapid growth. Isyni flatten off/out . level sth 'up to make standards, amounts, etc. be of the same high or higher level: We need to level up our after-salesservice to the standard of our products.
lever /'li:va(r); AmE 'levar/ noun, verb
noun [C]
a handle used to operate a piece of machinery or a vehicle: Pull the lever towards you to start themachine.
an action or thing that is used to persuade sb to do sth: The company used every possible lever to secure the deal, о a powerful lever for change
verb [+ obj]
to move sth with a lever: (figurative) The government is hoping to lever money from private investors for the project.
leverage /'li:varid3; AmE 'lev-/ noun, verb
noun [U]
see also: debt leverage
leveraged
3 to attract money or other advantages: The design award we won leveraged large loans from several sources.
► 'leveraging noun [u]
ШЗЗ ,leverage up: leverage sth up 1 (Finance) if a company or an investor leverages up, they borrow more money in order to try to increase profits: For years companies have leveraged up toboost shareholder returns.2 to increase or improve sth: Our software will leverage up your efficiency.
leveraged li:varid3d; AmE 'lev-/ adjective
see also: over-leveraged
{Finance)
;about a company or an organization) having borrowed a large amount of money in relation to the value of the shares it has sold: Businesses suchas banks and credit-card companies are highlyleveraged.
(about an investment) involving a large amount of borrowed money: a highly-leveraged transactionо a leveraged buyout/takeover
-» geared, LBO
lever arch filenoun [c] a type of file for holding papers in which metal rings that are opened and closed with a lever go through the edges of the pages, holding them in place—Picture at file
levy levi/ noun, verb
noun [c] (plural levies)
see also: capita! levy
(Finance) an extra amount of money that has to be paid, especially as a tax to the government: Thegovernment has imposed a levy of 20% on mostimports.
to be exempt from/pay a levy ♦ to impose/ introduce/put a levy on sth ♦ to abolish/end a levy
verb [+ obj] (levies, levying, levied, levied
to demand and collect a payment, tax, etc: A tax of 15% is levied on the sale of shares.
LFL /.elef'el/ = like-for-like
liability /.laia'bilati/ noun (pluralliabilities)
see also: «ccrued liability, admission of contingency contingent current deferred deposit liabilities, etc.
(Accounting; Finance) [C, usually pi.] the amount of money that a company or a person owes: The company is reported to have liabilities of nearly 90 ООО. о We need to make sure we have enough money set aside to meet future liabilities. isyni debt -» asset
О to have/take on liabilities ♦ to cover/match/meet/ reduce liabilities [14] future/long-term/potential/ short-term liabilities ♦ insurance/pension/tax
liabilities
{Law) [u] the state of being legally responsible for sth: The company cannot accept liability for any damage caused by natural disasters. -» liable
to accept/admit/deny/have liability (for sth) *full/ legal liability
lia bility in surance (also lia bility .cover) noun [u]
insurance that a person or an organization buys to protect them against legal claims made by others, for example by people who suffer an injury while on their property: The company must display a copyof their certificate of employer's liability insurance.
liable /'laiabl/ adjective [not before noun] (Law)
legally responsible for paying the cost of sth: Are the manufacturers liable for any damage their products do? о The partners were held personally liable for the debts of the firm. See note at responsible
likely to be punished by law for sth: Offenders are liable to fines of up to $500.
having to do sth by law: The supply of services is liable to VAT.
liaise /li'eiz/ verb [no obj]
(especially BrE) to work closely with sb and exchange information with them: I have been liaising closely with the marketing department.
to act as a link between two or more people or groups: His job is to liaise between the staff and management.
liberalize, -ise /'hbralaiz/ verb [+ obj] to make the rules that apply to an activity, an industry, etc. less strict; to make it easier for more people to take part: plans to liberalize world trade о The country's energy market has been fullyliberalized for some time.► liberalization.-isation /.libralai'zeijn; AmE -la'z-/ noun [u]: economic/market/trade liberalization
LIBOR 'laibo:(r)/ = London Inter-Bank Offered Rate
licence (AmEspelling license) /'laisns/ noun [c] licensor {also spelled licenser) /'laisansa(r)/ noun [C]
(Law) a person or an organization that gives a licence to sb: the licensor of the software -> licensee See note at employer
lien /'П:эп; li:n/ noun [C]
see also: tax lien
(Law) a right to keep property belonging to sb else until they pay what they owe: A mechanic may claim a lien over a car he is repairing, о They hold a lien on the shares as security for the debt, о The mortgage lender will check for liens against the property.
to claim/exercise/have/hold a lien
► lienee /,li:a'ni:; ,li:'ni:/ noun [C] lienor /'li:ano:(r); 'li:no:(r)/ noun [C]
lieu /lu:; BrE also lju:/ noun ГПТ7Пin lieu (of sth) (formal) instead (of sth): She received six months'salary in lieu of notice. -» time off in lieu
life /laif/ noun
see also: depreciable life, economic expectation of job for non-~, shelf Useful etc.
[C] the period of time when sth exists or works, is good enough to use, etc: You will pay the same interest rate over the life of the loan, о The restaurant began life as a factory canteen, о methods of prolonging the storage life of fresh fruit (= the time it can be stored)
[u,c] (often used with an adjective) the activities and experiences that are typical of a particular way of living or working: city life о Internal competition is a natural part of corporate life.
[c] (often used with an adjective) the period of time that sb spends in a particular situation: She was looking for a better balance between her personal life and her business life.
idiom at walk noun
'life as.surance = life insurance life-balanceadjective [only before noun] (HR) used to describe the relationship between your work and the rest of your life
lifeblood /'laifbLvd/ noun [u] the thing that keeps sth strong and healthy and allows it to continue successfully: Money is the lifeblood of any company, о The disaster is threatening the area's economic lifeblood.
lifeboat /'laifbaut; AmE -bout/ noun [C] (Finance) (used in newspapers) financial help given to a company that is in trouble: The troubledcompany is hoping for a financial lifeboat from thebanks. ЕЕШ A lifeboat is a special boat that is sent out to rescue people who are in danger at sea.
'life .cycle noun [c] see also: product life cycle
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insurance and invested by them. Claims are paid from this money: The present value of the life fund is about $18 billion, о a with-profits life fund
'life in.surance (BrE also 'life as.surance) noun [u]
a type of insurance in which you make a single payment or regular payments so that you receive a sum of money when you are a particular age, or so that your family will receive a sum of money when you die: Sales of life insurance and annuities have increased, о life insurance companies о payouts onlife insurance policies
lifeline /'laiflain/ noun [c, usually sing.] help given to a person or an organization that is in trouble; sth that sb/sth depends on: The government threw a financial lifeline to the industry. о The deal will offer a much-needed lifeline to the firm.
lifelong 'learningnoun [u](HR) the idea that employees need to keep developing their knowledge and skills throughout their working lives: Universities are working withbusinesses and local people to promote lifelonglearning.
iifespan /'laifspaen/ noun [C] the length of time that sth will last, will be useful, or will be wanted: The product has a 10-yearlifespan, о the lifespan of the software
lifestyle /'laifstaiij noun [c,u] the way in which a person or a group of people lives and works: They borrowed heavily to support their lavish lifestyle (= they spent a lot of money), о The food and health magazine is aimed at people with busy lifestyles, о Are you living a healthy lifestyle?
a comfortable/healthy/lavish/outdoor lifestyle ♦ lifestyle brands/changes/choices/magazines
'life .tables (alsomortality .tables)noun [pi.](Insurance) lists that show how many years people in particular groups are expected to live, used in calculating insurance risks
.lifetime em'ployment noun [u] (HR) when employees in an organization are promised a job until they retire: There is no guarantee of full lifetime employment, о the concept of lifetime employment in Japan tenure
.lifetime 'value (abbrLTV)(also'customer 'lifetime 'valueabbrCLV)noun [u](Marketing) the total amount of profit that a company expects to make from each customer during the period of time that they buy the company's products
.life-work 'balance (also spelled life/work ~)
= work-life balance
LIFFE /laif/ abbr London International Financial Futures and Options Exchange a market for buying and selling futures and options
LIFO /'laifau; AmE-ou/ = last in, first out FIFO
lift /lift/ verb, noun
• verb
[+ obj] to make an amount or level of sth greater: The number of new jobs this year helped lift consumer confidence and incomes.
[+ obj or no obj] to become or to make sth become more valuable or successful: efforts to lift the economy out of recession о Some stocks lifted yesterday.
[+ obj] to remove or end a restriction, policy or threat: The ban was later lifted, о efforts to lift economic sanctions
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4 [+ obj] to raise sth to a higher position or level: There are special ways of lifting large, heavy objects.
'lifting noun [u]: a partial lifting of the ban о Who will do the heavy lifting?
• noun
Л [с, usually sing.] an increase in sth; an improvement in sth: We recorded a 3% lift in sales inApril.
2{BrE} (AmE'elevator) [c] a machine that carries people or goods up and down to different levels in a building or a mine: It's on the sixth floor—let'stake the lift.
light /lait/ adjective (lighter, lightest)
not great in amount or degree: Trading was light as many offices were closed, о The job losses were lighter than at other banks.
[only before noun] used to describe smaller vehicles, machines, etc. that are not of the most powerful type: The plant will build light vehicles, о Light truck sales were up 6 per cent, о lightmanufacturing companies
(BrE) light on sth not having a large amount or enough of sth: It's a service company, very light on assets.
[usually before noun] not involving a lot of work or activity; not very busy: My schedule is muchlighter this week.
not needing a lot of physical strength: After his accident he was moved to lighter work.
-> heavy
ГР17П make light 'work of sth to do sth quickly and with little effort: The big six-cylinder engines made light work of the load.
,light-'duty adjective [only before noun] designed to carry or operate with normal or small loads: small, light-duty trucks IoppI heavy-duty -> medium-duty
.light engineering noun [u] businesses that design and build machinery or equipment which is small or light; the activities of these businesses: In the region there are lightindustries such as clothing, electronics and lightengineering. heavy engineering
.light 'industry noun [u.c] businesses that produce small or light goods, such as things used in the house, using small machines and factories: the shift towards light industry andservice activities -> heavy industry
.light in'dustrial adjective: light industrial goods/ property
.lightning'strike noun [c] (BrE)(HR) a strike by a group of workers that happens very suddenly-» wildcat adj. (lj
light pen noun [c] (IT)
Л a piece of equipment, shaped like a pen, that is sensitive to light and can be used to pass information to a computer when it touches the screen
2 a similar piece of equipment that is used for reading bar codes
lightweight /■ laitweit/ adjective
not heavy: lightweight materials like aluminium о lightweight laptops
not as powerful or successful as other people or things
heavyweight
lightweight noun [c]: He is considered a lightweight.
,like-for-'like adjective [only before noun] (abbr LFL)
(Accounting) used to describe figures that are adjusted to allow comparison with a similar period, excluding for example any new stores or businesses or any unusual activities: Warm weather helpedtrading in August, with like-for-like sales up 5.9%. оFull-year like-for-like growth was 4.8%. о Operatingprofits fell 11.2 per cent on a like-for-like basis. -> same-store sales
like-for-like figures/growth/revenues/sales
► .like-for-'like adverb: Sales grew by 1.7%, but fell by 1.5% like-for-like.
.like-for-'likes noun [pi ] (Accounting, informal) figures that have been adjusted so that they can be compared with figures for a similar period, excluding for example any new stores or businesses or any unusual activities: They have seen like-for-likes slip in the past year due to increased competition and falling sales, о Hotels had reported an 8% increase in like-for-likes for the beginning of the year.
limit /'limit/ noun, verb
noun [C]
see also: credit limit, floor time ~
the greatest or smallest amount of sth that is possible or allowed: Some banks set a daily limit on cash withdrawals, о to keep government spending within acceptable limits
verb [+ obj]
to stop sth from increasing beyond a particular amount or level: The agreement with the union limits the number of layoffs to 400.
limit yourself/sb (to sth) to restrict or reduce the amount of sth that you or sb can have or use: Employees are limited to two short breaks a day.ШЯЭ 'limit sth to sb/sth (usually be limited to) to make sth exist or happen only in a particular place or within a particular group: The service will belimited to the US market.
limitation /.limi'teijn/ noun [c]
see also: damage limitation
a rule, fact or condition that limits sth: to impose limitations on imports о Make clear the budget available and any budgetary limitations. Isyni curb, restraint
limitation of lia bility noun [u,c] (Law) the fact that sb's responsibility for sth such as damage, loss, etc., especially their financial responsibility, is limited
Limited /'limitid/ adjective used in the UK after the name of a limited company: LW Investments Limited Ltd
limited /'limitid/ adjective Л restricted; only for a particular time, particular numbers, etc: This offer is for a limited period only. 2 not great in amount or extent; small: a limited product range о He has limited experience in this area, о We are doing our best with the limited resources available.
.limited 'company noun [c]
see also: public limited companylimit order noun [c]
see also: buy limit order, sell limit order
[Stock Exchange) an order not to sell shares below a particular price, or not to buy shares above a particular price
linchpin (also spelled lynchpin) /'lintjpin/ noun [c, usually sing.]
the person or thing that an organization or a project depends on; the most important person or thing: Consumers are the linchpin of the economy.
line /lain/ noun, verb
noun
see also: above-the-line, assembly-, below-the-~, bottom credit dotted firing etc.
appear to have lined up behind the CEO. .line sb/sth'up to arrange for an event or activity to happen, or arrange for sb to be available to do sth: They hadlined up a manufacturer to fill the order.
lineage /'iamid3/ noun [u](Marketing) the total amount of space used by an advertisement
line authority noun [u](HR) the power that managers have to control and give orders to the people that they are responsible for, in order to achieve the things that their own managers expect
'line chart = line graph line extension noun [c.u] (Marketing) a new product that is closely related to existing products and is sold using an existing brand name; the practice of marketing products in this way: We are developing two new apple flavoursas a line extension of our best-selling classic applejuice.
line .filling noun [u](Marketing) the activity of adding new products to an existing range in order to make the range more complete: Line filling closes gaps in the market andkeeps competitors out.
line graph (also 'line line graph
chart) noun [c] a type of graph which displays data by means of a series of points connected by a line: Thisline graph shows salestrends over the five-yearperiod.
line .management
noun (BrE) (HR)
[u] a system of organizing a company in which information and instructions are passed from each employee or manager to the person one rank above or below them: Newly-qualified staff start out at thebottom of a system of line management.
[U with sing./pl. verb] the managers in a company who are responsible for the main activities of the company, such as manufacturing, sales, etc: Linemanagement is/are responsible for ensuring thatproduction targets are met.
line .manager noun [c] (HR)
1 a person who has a number of employees working under them and who is responsible for giving them work and checking how they develop:
have regular one-to-one meetings with my line manager. direct report See note at boss
a manager who is involved in running the main business activities of a company
.line of'credit = credit line
'line .stretching (also 'product line .stretching
noun [U]
(Marketing) the activity of adding new products to an existing range that are higher or lower in price, in order to attract a different group of customers: For the luxury car manufacturer, line stretchingmeans producing a car for the middle range of themarket.
link /liqk/ noun, verb
noun [C]
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1 a relationship between two or more people, countries or organizations: to establish/maintain trade links with Asia о The project will strengthen links between the two companies.
linkage
a means of travelling or communicating between two places: a high-speed rail link о a link road о a telephone/video link
(IT) a place in an electronic document which connects one part of the document to another part or connects the document to a different one and moves you there if you click on it: Click here for related links, о The site has links to a list of search engines.
• verb [+ obj] (often be linked)
link A to/with В link A and В (together) to make a connection between people, places, or things: The Channel Tunnel links Britain with the rest of Europe, о The computers are linked together in a network.
link A to/with В to say that there is a connection or relationship between two or more things or people: The company is being linked with a bid to take over a rival supermarket chain, о He had been linked to the vacant post of chief executive.
(Finance) if the value of an investment, a currency, or a payment is linked to something else, it changes in the same way that the other thing does: All our investments were linkedtothe stock market, о The country's currency is linked to the US dollar. -> index-linked
(/7) link A to/with В to connect websites or parts of a web page so that a user can move to another website or part of a document by clicking: Link your site to ours.
ШЗЭ link up (with sb/sth) to work with another company or organization to achieve something: Thedesigners have linked up with Britain's largest furniture maker. -> link-up
linkage /ЧщкМз/ noun
[u] the act of linking things; the state of being linked: We examine proposals to ensure linkage with company policy.
[c] a connection between things: The study identified important linkages between economic and political change.
[c] an agreement to work with another company or organization to achieve something: We have established a linkage with a local college to provide training for new recruits.
[u] the act of making one part of an agreement depend on another: the linkage of pay to productivity
'link-up noun [c] a connection formed between two things, for example two companies or two broadcasting systems: There are rumours of a link-up between the two big carmakers, о a video link-up with the conference link up (with sb/sth) at link verb
the lion's share noun [sing.] (erf) the largest or best part of something when it is divided: Software sales account for the lion's share of the company's profits.
liquid /'likwid/ adjective СAccounting; Finance)
(about assets) that can easily be sold and changed into cash: The company has $2.8 billion in cash and other liquid assets, о highly liquid shares
(about a company, an investor, etc.) having cash or assets that can easily be changed into cash: They have a strong position and are among the most liquid companies in the industry.
a liquid market is one in which there is a lot of buying and selling: In this highly liquid market, prices are relatively stable.
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liquidate /'likwideit/ verb
(Law) [+ obj or no obj] to sell a company's assets and pay its debts in order to close it: The bankruptcy court has ordered the company to liquidate, о If the dealfaUs through, the tour operator is likely to be liquidated, [syn] wind up See note at bankrupt
(.Accounting; Finance) [+ obj] to sell sth in order to get money or to avoid losing money: The group announced plans to liquidate its assets. Isyni realize
(Accounting) [+ obj] to pay a debt: This land was sold for the purpose of liquidating debts.
.liquidated 'damagesnoun [pi ] (Law) in a contract, a fixed amount of money that sb agrees to pay if they do not do what they have promised: If the building is not completed in time,the contractors must pay liquidated damages.
liquidation /.likwi'deijn/ noun [u]
see also: compulsory liquidation, forced involuntary voluntary ~changed into cash and its liabilities the amount of money it owes): The bank is required tohave a liquidity ratio of 25%. Isyni cash ratio
li quidity risk noun [c,u] (Finance) the possibility that a person or company will not be able to pay the money they owe because they do not have enough cash or assets that can easily be exchanged for cash
'liquid .ratio = acid-test ratio
list /list/ noun, verb
noun [c]
see also: A-list, Daily Official focus hit laundry legal Lloyd's etc.
a series of names, items, figures, etc., especially when they are written or printed: Well send you a list of current prices, о His name is on the list of candidates for the post. shortlist
to compile/draw up/make a list
verb
[+ obj] to provide a list of things in a particular order: The directory lists more than 900000 lawyers and law firms.
(Stock Exchange) [+ obj or no obj] to make shares in a company available for trading on a stock exchange: The company has applied to list its shares on the New York Stock Exchange.


[+ obj or no obj] (AmE) to advertise sth for sale at a particular price; to be advertised for sale at a particular price: There has been an increase in the number of homes listed at $750000 or higher, о The new model lists for $28105.
'list box noun [C]
(IT) a list of choices in a box on a computer screen listed /'listid/ adjectiveГ (Stock Exchange)
a listed company is one whose shares may be bought and sold on a stock exchange: the government's holdings in listed companies о The target of the takeover bid is a firm which is not listed, о a London-listed bank
О a listed business/company/firm/subsidiary
that may be bought and sold on a stock exchange: The value of listed stocks has fallensharply.
listed equity/securities/shares/stocks isyni quoted iqppi unlisted
listener /iisana(r)/ noun [c] someone who listens to a particular radio programme or station -> viewer
listing /'listiq/ noun [C]
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Email list rental can be an excellent way to reach new customers, ►'list .renting noun [U]
lite /lait/ adjective (often used in the names of food or drink) light; containing less fat or sugar than other similar food or drink and therefore less likely to make you fat: lite ice cream
literature /'litratja(r); AmE also -tjur/ noun [U] pieces of writing or printed information on a particular subject, such as a product or a company: promotional/sales literature
litigant /'litigant/ noun [C] (Law) a person who is making or defending a claim in court: Unsuccessful litigants have the right toappeal.
* litigate /'litigeit/ verb [+ obj or no obj] (Law) to take a claim or disagreement to court: The workers obtained reasonable compensation without having to litigate, о The lawyer can tell you how long it will take to litigate the case.
to litigate a case/claim/issue
litigation /.liti'geijn/ noun [u] (Law) the process of making or defending a claim in court: The company is in litigation over copyrightissues.
litigator /'litigeita(r)/ noun [C] (AmE)(Law) a lawyer who presents or defends a claim in a court of law: an international trade litigator
litigious /li'tid3as/ adjective (formal) too ready to take disputes to a court of law: Dissatisfied consumers are becoming increasingly litigious. ► li'tigiousness noun [u]
livelihood /'laivlihud/ noun [и; C, usually sing.] a means of earning money in order to live: Many people depend on agriculture for their livelihood, о Hundreds of workers may lose their livelihoods.
livery /'livari/ noun [C,U] (plural liveries) (BrE) (Marketing) the colours used by a particular company for its vehicles or products: aircraft painted in the new British Airways livery о their distinctive gold and green livery
livestock /'laivstok; AmE-sta:k/ noun [U; pi.] the animals kept by farmers as a source of income, for example cows or sheep: The severe weather posesa threat to both crops and livestock.
living /"livirj/ noun see also: cost of living, standard of living
[c, usually sing.] money to buy the things that you need in life: She earns her living as a freelance journalist, о What do you do for a living?
О to earn/make a living ♦ a good/decent/modest living
[u] a way or style of life: People are moving away because of the high costs of urban living, о a period of economic growth and rising living standards
О daily/day-to-day/everyday living [15] rural/urban living * living conditions/standards
.living trustnoun [c](Law) an arrangement which allows sb to transfer their assets to sb else while they are alive but keep control of them, used in order to avoid the legal process of dealing with a will when they die
.living'wage noun [sing.] a wage that is high enough for sb to buy the things they need in order to live: The people who grow the coffee now get something like a living wage, о unions fighting for a living wage
О to be paid/earn/receive a living wage ♦ to offer/pay a living wage
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LLC /,el el 'si:/ abbr (AmE) (usually used in written English)
limited liability company (used after the name of a company or business) See note at Ltd
Lloyd's /bidz/ (also Lloyd's of 'London) noun [sing.]
(Insurance) an organization consisting of groups of insurance underwriters (= people who provide insurance, agreeing to pay if there is any loss or damage), providing insurance especially for ships and large risks: a Lloyd's insurance syndicate о Lloyd's underwriters name (2)
Lloyd's 'Listnoun [sing.] (Transport) a daily newspaper providing information about ships and businesses associated with ships
.Lloyd's of London = Lloyd's
Lloyd's 'Register(also 'Lloyd's 'Register of 'Shipping) noun [sing.] (abbr LR (Transport) a list of ships arranged in groups according to their size, with detailed information about them, published once a year; the organization that produces the list and sets the standards for the groups
LIVIE .elem'i:/ abbr London Metal Exchange a
market for trading metals that are bought at agreed prices but delivered and paid for at a later time: Copper prices on the LMEfell sharply.
load /laud; AmE loud/ noun, verb
noun [C]
see also: back-end load, dead front-end Full Container Less than Container ~
loader /'lauda(r); AmE 'loudar/ noun [C]
a person who puts goods into or onto sth: weeklybonuses for dock loaders
a lorry/truck of the type mentioned: He operatesa seven tonne loader.
load .factor noun [c]
(Transport) the number of seats on an aircraft, etc. that have been sold, expressed as a percentage of the total number of seats: The airline reported aload factor of 80% last month.
(Technical) the relationship between the actual amount of sth and the total possible amount: thecargo load factor
load fundnoun [c](Finance) a type of fund, especially a unit trust, that charges a fee when investors buy or sell -» no- load fund
loading /Чдийщ; AmE'loud-/ noun [c,u]
see also: back-end loading, front-end vertical ~
an extra amount added to the basic cost of sth such as insurance: If you are a young or inexperienced driver, a loading will be added to your insurance premium, о The 2% loading for using the card abroad has been removed.
(HR) especially in Australia and New Zealand, extra money that sb is paid for their job because they have special skills or qualifications
'load line (also 'Plimsoll line, 'Plimsoll mark) noun [C]
(Transport) a line on the side of a ship showing the highest point that the water can safely reach when the ship is loaded
WHICH WORD?
loan/facility/home loan/mortgage/ overdraft
All these words are used to describe money that banks lend to customers.
Loan is the most general word and is used about money lent both to individuals and businesses. Loans can be paid back over short or long periods of time and can be small or large.
Mortgages or home loans are used by individuals to buy homes. The amount borrowed is large and paid back over a number of years.
Overdrafts are used by individuals and businesses. An overdraft differs from a loan in that there is not a particular amount of money that is lent at a particular time. It is an arrangement to borrow up to an agreed amount whenever you need it. You obtain the money through your bank account.
Facility is used to describe any arrangement in which a person or company can borrow money during a particular period of time up to an agreed amount. This can be an overdraft, or it may have special conditions and be established for a particular purpose: The company has secured ashort-term facility to fund the purchase.
See note at lend
loan /laun;/\r??f loun/ noun, verb
noun [C]
see also: amortizing loan, back-to-back bad bridge call commercial consumer etc.
money that an organization such as a bank lends and sb borrows: The government offers low-interest loans to small companies, о Many people take out a loan to buy a new car. о The loans should be repaid within ten years, о The company had breached the terms of its loan agreement, о The banks have
refused to extend (= give) more loans to the company, о Lower interest rates have made it easier for companies to service (= pay interest on) their loans. loan servicing See note at lend
a high-interest/an interest-free/a low-interest/no- interest loan ♦ a long-term/short-term loan ♦ consumer/corporate/personal loans ♦ to apply for/ arrange/take out a loan ♦ to get/give sb/make sb a loan ♦ to pay back/pay off/repay a loan ♦ a loan agreement/facility/repayment
verb [+ obj] (especially AmE) loan sth (to sb) | loan(sb) sth to lend sth to sb, especially money: The bank loaned the business more than $200 ООО. о Lenders are reluctant to loan money to those they consider to be a financial risk. Isyni lend
loan .capitalnoun [u](Finance) money used to start and run a business that comes from borrowing rather than selling shares [synI debt capital share capital
loan loss noun [c,u] (Accounting) money that is lost by a bank because a borrower does not pay back a loan: The bank has set aside $800 million to cover loan losses, о loan loss provisions bad loan
loan notenoun [c](Finance) a written agreement to pay a sum of money that you owe ЕПШ Loan notes are sometimes preferred to cash because tax is not paid until the money is received: The acquisition wasfunded by a mixture of shares, loan notes and cash.
'loan .servicingnoun [u](Finance) the process of collecting and managing the regular payments made to pay back a loan service verb (1,2)
loan shark noun [C] (informal) a person who lends money at very high rates of interest: Loan sharks were charging 30% a month.
shark
'loan stocknoun [c,u] (Finance) investments in the form of loans to a company for a fixed period of time that receive a fixed rate of interest: Methods of financing includeborrowing from banks and issuing loan stock. debenture
local /'laukl; AmE "loukl/ adjective, noun
adjective [usually before noun]
belonging to or connected with the particular place or area that you are talking about or with the place where you live: Foreign oil companies began to compete in the local market, о Decisions are made at local rather than national level, о Some cable companies offer free local calls (= phone calls to a place that is near), о We reach Delhi at 8.30 a.m. local time. -> domestic ► locally /ЧэикэИ; AmE'loukali/ adverb: to advertise/work/shop locally о locally grown fruit
noun [c]
(AmE) a local branch of an organization, especially a trade union
(AmE) a bus or train that stops at all the places on the route
(Stock Exchange, informal) a trader at a stock exchange who buys and sells shares, etc. for themselves rather than for other investors
local area network = lan .local contentnoun [u](Manufacturing) the part of a manufactured product that is made or supplied within a particular country or area: The target for local content in theNigerian oil industry was 45%.
localize, -ise /'laukalaiz; AmE 'lou-/ verb [+ obj] 1 (Marketing) to adapt a product or service to make it more suitable for a particular region or country: This is a US product and no attempt has been madeto localize it for European markets.
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2 if a company localizes its activities, they happen in particular areas rather than in a central area: Localized control at our five plants had cost usmoney.
locate /lau'keit; AmE 'loukeit/ verb
[+ obj] to put or build sth in a particular place: They located their headquarters in Brussels.
relocate
[no obj] (especially AmE) (used with an adverb or a preposition) to start a business in a particular place: There are tax breaks for businesses that locate in rural areas.
located /lau'keitid; AmE 4oukei-/ adjective [not before noun]
if sth is located in a particular place, it exists there or is based there: Most of the fastest-growing companies are located near the largest cities.
location /lau'keijn; AmE lou-/ noun
[C] a place where sth happens or exists; the position of sth: Ratings are based on the quality and location of hotels, о Coffee shops need to be in high street locations.
[u] the act of finding a place for sth or of placing sth somewhere: Location of a suitable site may takesome time.
lock /Ink; AmE la:k/ verb, noun
verb [+ obj] be locked in/into sth to be involved in а discussion or an argument that continues for a long time: The company is still locked in talks with its bankers, о The two sides are locked in a bitter legal dispute.
be locked in discussions/negotiations/talks ♦ be locked in an argument/a battle/conflict/dispute
ГРГП lock 'horns (with sb) (over sth) to get
involved in an argument or a dispute with sb UiLAii .lock sth a'way(also.lock sth 'up) to put money into an investment that you cannot easily turn into cash: Investors should think carefullybefore locking up their money in a long-termannuity, .lock 'into sth(Finance) to agree to payor receive a fixed rate of interest for a fixed period of time: We were able to lock into a very good interestrate, .lock sb/sth/yourself 'into sth to involve sb, sth or yourself in a situation that cannot easily be changed: It is not advisable to lock yourself into alease agreement that is longer than necessary,.locksb 'out (of sth) 1(HR) (about an employer) to refuse to allow workers into their place of work until they agree to particular conditions: Employershave locked striking workers out of the factory.
lockout 2 to stop sb from doing a particular activity or becoming involved in sth: those nowlocked out of the job market.lock sth 'up = lock sth away
noun
ПЕШ get/have a 'lock on sth (especially AmE) to get or have complete control, possession or use of sth: These dealers had a lock on a small section of the market.
lockbox /'lDkbDks; AmE "la:kba:ks/ noun [c] (AmE)
a strong box with a lock that is used for keeping mail or valuable items safe
(also 'lockbox .service) a bank or another business that receives a fee for dealing with payments sent to a company by mail
lockout /'lDkaut; AmE 'la:k-/ noun [C] (HR) a situation when an employer refuses to allow workers into their place of work until they agree to various conditions: The 10-day lockout ofdockworkers shut down 29 major ports, о a lockoutby employers lock sb out at lock See note at
strike
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lock-up поинш[с]
(Finance) an agreement not to sell or exchange shares for a particular period of time: The shareswill be subject to a lock-up for 180 days.
(BrE) a small shop/store that the owner does not live in; a small building for cars (a garage) that is usually separate from other buildings and is rented to sb
'lock-up adjective [only before noun]:Л lock-up agreement prevented the shares from being sold for six months, о a lock-up garage/shop/warehouse
lodge /lod3; AmE lcx:d3/ verb [+ obj]
lodge sth (with sb) (against sb/sth) to make a formal statement about sth to a public organization or authority: It is expected that the company willlodge an appeal against the decision.fsWl file
to lodge an appeal/a claim/complaint
(Law) (BrE) to present sth so that it can be officially recorded and dealt with: Copies of the audited results were lodged with the stock exchange last week, [syn] file
lodge sth with sb/in sth to leave money or sth valuable in a safe place: Your will should be lodgedwith your lawyer.
'lodgement noun [u]
log /log; AmElo:g; la:g/ verb, noun
verb [+ obj] (-gg-)
to put information in an official record or write a record of events: The system is designed to help trainees log their progress, о All incoming support calls are logged. (гш record
to do or get a large amount of sth: They logged about $60 million in sales last year.
□ЮЭ log 'in/'on: log 'into/'onto sth to perform the actions that allow you to begin using a computer system: You need a password to log on.Jog off/'out; ,log 'off/'out of sth to perform the actions that allow you to finish using a computer system: Log out before switching the computer off.
noun [C]
(also 'logbook) a record of events during a particular period of time: At the end of the month, the accountant receives copies of the weekly logs.
(HR) in Australia, a set of demands for better pay or conditions, especially claims made by a trade union to r.n industrial tribunal (= a type of court that deals with disagreements between employers and employees)
logbook /'lDgbuk; AmE 'lo:g-; 'la:g-/ noun [C]
= log noun (1)
(Transport) (BrE) a document that records official details about a vehicle, especially a car, and its owner -» registration
log file noun [C](IT) a computer file that keeps a record of tasks performed by a computer. It can be used for dealing with problems in the system or for collecting information about users of a website: Thelog file tells you which search terms someone used tofind your website.
logic /'lDd3ik; AmE 'la:d3ik/ noun
[u; sing.] sensible reasons for doing sth: a strategy based on sound commercial logic
(IT) [u] a system or set of principles used in preparing a computer to perform a particular task
logistics /la'd3istiks/ noun [U with sing./pl. verb]
see also: reverse logistics
1 (Production) the work of planning and organizing the supply of materials, goods and staff: The company provides an excellent service in the areas of logistics and distribution, о A logistics firm was hired to organize deliveries.
2 the logistics of sth the practical organization that is needed to make a complicated plan successful: We had to think carefully about thelogistics of opening a new branch. See note at
distribution
► lo'gistic (also logistical /la'd3istikl/) adjective: a postal and logistic group о There are serious logistical problems involved in introducing the new computer system.
logjam /'lDgd3aem; AmE 'lo:g-; 'la:g-/ noun
[c, usually sing.] a complete failure to make progress, reach agreement or settle sth: Theagreement on working hours is seen as a way ofbreaking the logjam. deadlock
[c] a large amount of work that has not been done because there are too many things to do: logjams of paperwork backlog, bottleneck
*l0g0 /'1эидэи; AmE 'lougou/ noun [c] (plural logos) a printed design or symbol that a company or an organization uses as its special sign: All over the world there are red and white paper cups bearing the company logo, о Putting logos on clothes is another form of indirect advertising.
'London 'Inter-Bank 'Offered Rate noun [sing.] (abbr LIBOR)
the rate of interest at which London banks lend money to each other: The interest rate is 1% abovethe London Inter-Bank Offered Rate.
long /Idij; AmEloir]/ adjective
see also: year-long
(Finance; Stock Exchange) if somebody is long on/in shares, currencies, etc., they have bought them, intending to sell them later at a profit when their value rises СШ2 The forms longer and longest are not usually used in this meaning: Traders feel it isunwise to be long on stocks, о Investors did not wantto be long in dollars due to political uncertainties. iqppi short
► long adverb: We believe that technology stocks have reached their lowest point, so now is a good time to go long on these shares. ШИЗ work/have long 'hours/'days to work more hours in the day than usual: Managers often expect staff to work very long hours. idiom at long run
long bond noun [c] (Finance)
an investment in the form of an agreement to lend a sum of money for ten years or more to a company or government who will pay it back with interest: Long bonds are affected more by interestrate changes than short-term bonds.
a thirty-year bond issued by the US Treasury
,long-'dated adjective [usually before noun] (Finance) used to describe investments that will be paid back after a long period of time: Long-datedgovernment bonds were badly hit by inflation. -» longs
long-haul adjective [only before noun] that involves transporting people or goods over long distances: The company cut its loss-making long-haul route to Australia, о long-haul passengers -» short-haul
long position noun [c](Finance; Stock Exchange) a situation in which a dealer or an investor has bought shares, currencies, etc. and holds them intending to sell them later at a profit as they expect their value to rise: Speculative traders held long positions in thecurrency, [syn] bull position -» short position
,long-'range adjective [only before noun] made for a period of time that will last a long way into the future: long-range planning/goals
Jong'run (a/so .long 'term) noun [sing.] (,Economics) a period of time long enough for a business or an industry to change everything that can be changed: In the long run, the industry can build new factories and produce new products, о The long run trend is one of modest growth. -> short run
ДДД in/over the 'long run: in the 'long term
over a long period in the future: Shares are a good investment in the long run. о The business should make a profit in the long term.
'long-run = long-term (1)
longs /Ioqz; AmE b:qz/ noun [pi.] {Finance)
investments such as government bonds that will be paid back after a long period of time, for example 15 years: A balance of longs and shortsoffers less risk than a traditional portfolio.
shares, bonds, currency, etc. that a dealer or an investor holds and is intending to sell later at a profit when the value rises long position, shorts
,long-'servingadjective [only before noun] having had the same job or position or worked for the same employer for a long time: Three long-serving members of staff are retiring.
longshoreman /'lt)i]Jo:man; AmE 'b:i]Jo:rman/ (plural longshoremen /-man/) = stevedore
long term = long run
'long-termadjective [usually before noun]
(also 'long-run) that will continue or have an effect for a long period of time: Bevan negotiated a long-term contract with one of his clients, о a new strategy for dealing with long-term unemployment
(Accounting) relating to a period of one year or longer: Rates on long-term financing, which companies use to fund capital expenditure, are rising.
(Finance) (about money) that is borrowed, lent or invested for a long period of time, usually more than five years: expensive short-term debt and cheaper long-term loans о The stock is expected to be a good long-term investment.
-> short-term
long-term lia'bilitiesnoun [pi ] (Accounting) debts that do not need to be paid until after a particular period of time, usually 12 months
isyninon-currf.nt liabilities current liability
Jong "tonnoun [c] (especially BrE) (abbr It.) a unit for measuring weight, equal to 2 240 pounds or 1016.05 kilograms short ton, ton
look /1ик/verbШШ be just 'looking(BrE) used in a shop/store to say that you are not ready to buy sth: 'Can I helpyou?' 'I'm just looking, thankyou.' be looking todo sth (often used in newspapers) to be trying to find ways of doing sth; to be planning to do sth: The firm is looking to sell its car and home insuranceunit,look 'good to show success or that sth good might happen: This year's sales figures are lookinggood.
ШЯЗ ,look 'after sth/sb to be responsible for sth/ sb: She looks after export sales. .look 'into sth to examine sth: The committee is looking into whether the company gave out secret information, .look 'up (informal) to improve: The economy is starting to look up. о Things are looking up for the IT industry.
loom /lu:m/ verb [no obj] to appear important or threatening and likely to happen soon: There was a staffing crisis looming.
loop /lu:p/ noun [C](IT) a set of instructions that is repeated again and again until a particular set of conditions is satisfied ПП31 in the loop (informal) part of a group of | 325	IOSS
people who know what is happening and are dealing with important matters: Do you feel you'rein the loop at work?out of the loop(informal) not informed about important matters and so unable to help make decisions about them
loophole /'lu.-phaul; AmE -houl/ noun [C] a small mistake in the way a law or contract has been written that allows people to legally avoid sth that the law or contract intended them to do: Theauthorities will pursue companies that abuse taxloopholes (= ways of paying less tax).
a legal/tax loophole ♦ to close/plug a loophole
loose /lu:s/ adjective not tied together; not held in position by anything or contained in anything isma The forms looser and loosest are not used in this meaning: The potatoes are sold loose, not inbags, о loose tea о The promotional leaflet will be aloose insert in a weekly magazine.
,lo-'res = low-resolution
lorry /'ldri; AmE 'lo:ri/ noun [c] {plural lorries) (BrE) a large motor vehicle for carrying heavy loads by road: Goods are delivered to shops by a fleet of lorries, о a lorry driver о Sixty-five per cent of Brazil's freight is carried by lorry, [syn] truck—Picture at transport
lose /lu:z/ verb(lost, lost /lost; AmE la:st; lo:st/)
[+ obj or no obj] lose (sth) (on sth) | lose sb sth to fail to keep money; to cause sb to fail to keep money: The business is losing money, о The firm has lost $176 million in the past six quarters, о We lost on that deal.
{+ obj] lose sth (to sb) | lose sb sth to have sth taken away by sb; to fail to keep sth: Singapore has lost business to ports in Malaysia, о You will lose your deposit if you cancel the order, о He lost his job as a result of the incident.
[+ obj] (about a currency, share price, etc.) to fall to a lower level or price: The FTSE 100 lost a quarter of its value last year, о Royal Dutch Petroleum lost 0.3 per cent. IoppI gain See note at increase
УРТ7П lose 'face to be less respected or look stupid because of sth you have done -> loss of face at loss, save (sb's) face at save lose 'ground to fall in value: Tokyo shares lost ground on Wednesday, lose your 'shirt (informal) to lose everything you have: If you just put your money in the bank, at least you can't lose your shirt. ШЛЭ Jose 'out (on sth) to not get sth that you expected or wanted: Thousands of investors lost out on the plans, о The firm has lost out on yet another important contract, .lose 'out to sb/sth to not get sth that you expected to get or used to get, because someone else has taken it: They lost out to a rival group in the bidding war.
loser /'lu:za(r)/ noun [C] see also: money loser
(Stock Exchange) (used especially in newspapers) a company whose shares lose value in trading on a stock exchange: The day's biggest loser was SageGroup. IoppI gainer
a person or company that loses or suffers in a particular situation: The real losers here are thetaxpayers. IoppI winner
*loss /los; AmE lo:s/ noun
see also: all-loss, capital credit gross loan operating paper etc.
1 [C] money that has been lost by a business or an organization: The company has announced losses of $324 million, о The group made a loss of 29 million, о The airline is reeling from two years of heavy losses, о We are now operating at a loss. IoppI profit -> gain—Picture at break-even
loss adjuster	зге |
to announce/make/post/record, reports loss ♦ to face/stem/suffer a loss [16] heavy/huge/pre-tax/ significant/substantial losses
[c,u] the state of no longer having sth or as much of sth; the process that leads to this: The closure of the factory will lead to the loss of2 000jobs, о The loss of one of its biggest customers is a damaging blow to the company.
[u] property that has been damaged or stolen and that an insurance company will pay you money to replace: This type of policy does not cover loss of ordamage to your own vehicle.
ПЛИ loss of 'face a situation when sb is less respected or looks stupid because of sth they have done -» lose face at lose
loss a.djuster (alsoa'djuster)noun [c](Insurance) an independent person or company that decides whether insurance claims are valid and how much should be paid IsynI insurance adjuster {AmE}, claims adjuster (AmE)
'loss assessor (also 'claims assessor) noun [c] (both BrE)
(Insurance) a person who helps sb who has an insurance policy to make a claim IsynI assessor
doss-leader noun [c] (Marketing) a product or service that is sold at a very low price in order to attract customers, who will then buy goods or services that produce more profit: Supermarkets use bread and milk as their most important loss-leaders, о In promotional pricing, the company must decide on loss-leader pricing.
'loss-,making (also spelled lossmaking) adjective
a loss-making company, business, or part of a business does not make a profit: The group is to sell its loss-making computer assembly business, о Research departments are generally loss-making.
a loss-making period of time is a period in which a company does not make a profit: The aim isto break even next year after several loss-makingyears.
► 'loss-.maker noun [c]: The division has been a heavy loss-maker.
.loss of 'earnings noun [u] a situation in which a person or company does not earn money that they expected to earn, as a result of illness, an accident, sb's actions, etc: I want tobuy an accident policy that includes loss of earningscover.
.lost 'time noun [u] working time that is lost, for example because workers are injured or because machines are broken: The average lost time per employee due to on-the-job accidents has fallen by about 20 per cent.
lot /lDt; AmE la:t/ noun [C] see also: job lot, round lot level for ten years, о Annual profits were lower thanexpected. [me high
having a reduced amount or not enough of sth: Our money is running low (= we do not have much left), о Many supermarkets are now low on staples such as bread and bottled water.
below the usual or expected standard: Customers complained that the quality of the goods was low. [opp]high
below other people or things in importance or status: jobs with low status о Training was given a very low priority. IqppI high
adverb (lower, lowest)
at a level below what is usual or expected: a low-powered PC
noun [C]
see also: historic low
a low level, point or figure: The pound fell to a new low against the euro, о The company's shares are at an all-time low. IqppI high
an all-time/a record low ♦ to fall to/hit a low lowball /'1эиЬэ:1; AmE 'lou-/ verb [+ obj] (AmE)
(informal)
to deliberately make an estimate of the cost, value, etc. of sth that is too low: He lowballed the cost of the project in order to obtain federal funding. ► 'lowball noun [c] (usually used as an adjective): a lowball bid/price ,low-'cost (also .lower-'cost) adjective [usually before noun]
costing or charging less than others: Which is Europe's largest low-cost airline? о Sony has switched assembly to lower-cost countries. [oppI high-cost
.low-cost 'leader = cost leader 'low-end adjective [usually before noun] low-end goods are among the cheapest available: The low-end model will be priced at around $300. о low-end phones ►'low-end noun [sing.]: Many of our competitors are not present in the low-end. IqppI high-end
lower /'1эиэ(г); AmE "lou-/ verb [+ obj or no obj] to reduce sth, or to become less in value, quality, etc: The Fed lowered interest rates again yesterday, о Shipping merchandise directly to the customer lowers costs, [syn] сит ШБ raise
,lower-'cost = low-cost .lower-'income = low-income (l) ,lower-than-ex'pected adjective [usually before noun]
lower-than-expected sales, profits, results etc. are smaller than had been predicted previously: The company reported lower-than-expected sales in the first quarter. better-than-expected ,low-'fare (also ,low-'fares, less frequent) adjective [only before noun]
(about an airline) that sells very cheap tickets: British Airways is facing increasing competition from low-fare airlines. Jow-'grade adjective [usually before noun]
of poor quality or status: Millions of bags of low- grade coffee need to be destroyed, о people in low- grade jobs
(Finance) low-grade investments carry a high risk of failing: low-grade debt
[opp] high-grade .low-hanging'fruitnoun [u] a term used by some managers to refer to easy ways of increasing profits, cutting costs, etc: A lot ofthe low-hanging fruit has already been picked.,low-'impactadjective [usually before noun] not having a strong influence or making many changes: The team worked hard but remained a low-impact team. IqppI high-impact low-'incomeadjective [usually before noun]
(also .lower-'income) not having or earning much money: new businesses in low-income areas о financial services for lower-income customers
earning a low level of interest: Many pensioners prefer to put their savings into no income or low- income investments.
iqppi high-income
Sow-in'volvement .productnoun [c] (Marketing) a product that customers buy often and do not spend a lot of time and effort looking for and buying (oppI high-involvement product
Jow-'leveladjective [usually before noun]
involving people at a junior level: a low-level job
(IT) (about a computer language) similar to machine code
[oppl high-level
.low-'marginadjective [usually before noun] (Accounting; Marketing) low-margin products cost almost as much to produce as they can be sold for, so they do not provide big profits: When you fillcapacity with low-margin sales, you leave no roomfor high-margin sales.IoppI high-margin
low-'paidadjective [usually before noun]
earning very little money; providing very little money: low-paid local government workers о It suits some people to take part-time or lower-paid jobs.
the low-paid noun [pi.] people who are low- paid: A scheme to help the low-paid.
ioppj high-paid
'low-pressureadjective [only before noun]
(Marketing) that involves encouraging people to do or to buy sth rather than using aggressive methods to persuade them: We are proud of ourreputation for low-pressure selling and excellentservice.
that involves little worry and anxiety: We have friendly staff and a low-pressure work environment. IoppI high-pressure
.low-'priced(also,low-'price)adjective [usually before noun]
not expensive; cheap: low-priced goods/fashion о the low-price end of the market |opp] high-priced
.low-profileadjective [usually before noun] receiving or involving very little attention in the media; not very well-known: a low-profile companyIoppI high-profile
,low- ranking adjective [usually before noun] junior; not very important
,low-resolution (also lo-res, low-res /Дэи 'rez; AmE ,lou/) adjective [usually before noun] not showing a lot of clear detail: a low-resolutionscanIoppI high-resolution
'low roadnoun [sing.] (HR) a method of trying to gain an advantage in business which involves paying workers low wages, giving them poor working conditions and producing goods of low value: He has built a highroad tyre company in an industry known for taking the low road, о a low-road company high road
,low 'seasonnoun [u; sing.] (especially BrE) the time of year when a hotel or tourist area receives fewest visitors: A deluxe room costs $193 in(the) low season.IsynIqff season IoppI high season
► Jow-'season adjective [only before noun]: low- season prices , low-'tech adjective not involving the most modern technology or methods: Initially production was low-tech, о low-tech toys for kids [oppI high-tech ,low 'volume noun [c,u] a small quantity of sth: The questionnaire brought
1327	lumber
only a low volume of responses, о Ibw-volUme trading IoppI high volume
Jow-'yield(also,low-'yielding)adjective [only before noun]
(Finance) used to describe investments that do not produce a high income but also have a low level of risk: low-yield government bonds о They haveborrowed funds in a low-yielding currency. high- yield
loyal /'loial/ adjective
a loyal customer tends to buy the same products all the time, rather than trying different ones: The company has 34 million loyal customers, о Many shareholders remained loyal to us in difficult times.
a loyal employee works for the same company for a long time: The secret of our success is our high- quality, loyal workforce.
loyalty /'bialti/ noun [U]
see also: brand loyalty, customer Foyalty
the quality of being faithful to a particular product, company, etc.
loyalty cardnoun [c](Marketing) a card given to customers by a shop/ store to encourage them to shop there regularly. Each time they buy sth they collect points which will allow them to have an amount of money taken off goods they buy in the future: The store has aloyalty-card scheme.
LP /.el'pi:/ = limited partnership
LR /,el 'u:(r)/ = Lloyd's Register
LSE /.eles "i:/ noun [sing ] London Stock Exchange
pic a market for buying and selling company shares, bonds, etc: The company is listed on theLondon Stock Exchange.
It. = long ton
Ltd (AmEspelling Ltd.) abbr (only used in written English)
limited, used after the names of particular types of companies in some countries: Oxford Cameras Ltd See note on page 328
LTV /,elti:'vi:/ = lifetime value
lucrative /'lu:krativ/ adjective producing a large amount of money; making a large profit: The US has proved to be our most lucrative market, о The deal proved highly lucrative for the company.
О a lucrative business/contract/deal/market»
extreme!y/h igh ly/h ugely/po tentia lly I и era tive ► lucratively adverb
Luddite /'Lvdait/ noun [C] (BrE) a word used in a disapproving way to describe sb who is opposed to new technology or working methods ЕЫВ Named after Ned Lud, one of the workers who destroyed machinery in the cotton and wool factories in the early 19th century, because they believed it would take away their jobs.
luggage /'1лдМ3/ noun [u]
see also: hand luggage, left luggage
lump
MORE ABOUT
Company abbreviations
Abbreviations like Ltd or Corp. often appear after the names of businesses. They are usually required by law and tell you something about the type of company that has been established.
in the uk
Ltd (= limited) a company that is owned by a small number of people, often members of a family, and can be run by a single person
pic (= public limited company)a large company that can sell its shares to the public and has a board of directors in the us
Corp. (= corporation); Co. (= company); Inc. (= incorporated). These abbreviations indicate that a business is a company but give no information about its size, number of shareholders or management.
LLC (= limited liability company) a company owned by a group of people who usually also run the business
other countries
AG in Germany, a large company that can sell shares to the public and is run by a group of managers
GmbH in Germany, a company with one or a number of shareholders. It cannot sell shares to the public.
Pty (= proprietary) used in Australia and South Africa for companies that are owned by a small number of people
SA in France and Spain, a large company that can sell shares to the public and is run by a board of directors
SARLin France, a company with a small number of shareholders
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SpA in Italy, a company with one or a number of shareholders. It can sell shares to the public and is run by a board of directors or group of managers.
See note at corporation
lump /1лшр/ noun [c] (informal) = lump sum ШШ take your 'lumps {AmE) (informal) to accept bad things that happen to you without complaining: If you can't solve the problem, take your lumps and figure out how to avoid it next time.
,lump 'sum (also Jump sum 'payment) (also lump, informal) noun [c]
a single payment of money: Workers can receive their vacation pay in a lump sum. о You can take up to 25% of your pension as a tax-free lump sum.
lunch /LvntJY noun, verb
noun [l),C]
see also: business lunch, power lunch
a meal eaten in the middle of the day: I had lunch with their marketing director, о She isn't back from lunch yet. о Let's discuss the contract over lunch, о a 30-minute lunch break -» idiom at free adj.
to be at/go out for/go to/have lunch ♦ to buy sb/ meet sb for/take sb to lunch ♦ a working lunch
verb [no obj or + obj]
to have lunch, especially at a restaurant: He often lunches with leading figures in the industry.
'lunch hour noun [c] the time around the middle of the day when you stop work to eat lunch: I often work through mylunch hour.
lure /lua(r); ljua(r); AmElur/ verb, noun
verb [+ obj] (usually used with an adverb or a preposition)
to persuade sb to go somewhere or do sth by promising them a reward or making it seem exciting: Many retailers are lowering their prices to lure customers into the shops, о Young people are lured to the city by the prospect of a job and money.
noun [c, usually sing.]
the attractive qualities of sth: The lure of cheap credit has proved too strong for consumers.
luxury /'lAkJari/ noun, adjective
noun (plural luxuries)
[c] a thing that is expensive and enjoyable but not essential: An in-house IT consultant is a luxury few small businesses can afford, о Consumers are cutting down on luxuries like eating out. о a well- known luxury store (= that sells expensive items)
[U] the enjoyment of special and expensive things, particularly food and drink, clothes and surroundings: My wages don't allow us to live in luxury.
[u; sing.] a pleasure or an advantage that you do not usually have: We had the luxury of being able to choose from four good candidates for the job.
adjective [only before noun]
expensive and of high quality; not essential: There has been a decline in the demand for luxury goods, о There are plans to build two new luxury hotels in the city, [syn] prestige
О luxury brands/goods/items/products ♦ a luxury apartment/car/hotel
lynchpin = linchpin
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SVI /от/ abbr (especially for sizes of clothes) medium: S, M and L (= small, medium and large)
m (also spelled m.) abbr
million(s): a profit of 16 m
male: Please tick m orf.
married
МО, (V11, etc. /,em 'ziarau, ,em 'шлп; AmE 'zirou; 'zi:-/ noun [u]
(Economics) different ways of measuring the amount of money being used or that is available in an economy (the money supply): In the UK, MOincludes all notes and coins in circulation plus banks'balances with the central bank. money supply
IVI & A /,em and 'ei/ abbr a short way of writing mergers and acquisitions (= the activity of buying and selling companies): aninvestment bank specializing inM&Ao Why do mostM& As fail?
machine /ma'Jkn/ noun, verb
noun [C]
see also: answering machine, cash dictation
(often used in compounds) a piece of equipment with moving parts that is designed to do a particular job and uses electricity, gas, wind power, etc. in order to operate: a drilling/copying machine о How does this machine work? о The machine runs on solar power, о The stone is cut by machine, о a machine operator fax noun (1)
О a heavy/large/powerful machine ♦ to install/service a machine ♦ to operate/run/start/stop/use a machine ♦ a machine breaks down/runs/works
a particular machine, when you do not refer to it by its full name, especially a computer: Thesoftware will run on most desktop machines.
[usually sing.] a group of people that control an organization or part of an organization: thecompany's marketing machine
verb [+ obj]
(,Manufacturing) to make or shape sth with a machine: This material can be cut and machined easily. ► ma'chining noun [u]: the precision machining of aircraft parts
ma'chine code (also ma'chine .language) noun [u][IT) the basic language that is used to write instructions that can be read directly by a computer, consisting only of numbers
ma.chine-'made adjective made by a machine: machine-made carpets handmade
ma.chine-'readableadjective[IT) (about data) in a form that a computer can understand: machine-readable passports
machinery /ma'Jmari/ noun [u]
see also: office machinery
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2 | pi.; u] the features or state-ef such a system: The city is affected by the macroeconomics of the region.
microeconomics ► macro,eco'nomic adjective: macroeconomic policies macroeconomist /.maekraui'kDnamist; AmE -krooi'ka:n-/ noun [c]
macromarketing /,maekrau'ma:kitn]; AmE ,maekrou'ma:rk-/ noun [U] (Marketing) the study of the system of producing and selling goods and services in a country or an economy, including the effects of cultural, political, social and economic conditions
madam /'maedam/ noun [sing.] (formal) used when speaking or writing to a woman in a formal or business situation: Can I help you,madam? о Dear Madam (= in a letter)
made /meid/ adjective, combiningform
adjective
past tense, past participle of make: made in China
combiningform -made (used in adjectives)
see also: custom-made, machine--, ready--, self--, tailor-made in the way, place, etc. mentioned: well-made
British-made steel
madeto 'measureadjective [usually before noun]
(especially about clothes) made specially to fit a particular person, place, etc: made-to-measure suits
made to solve a particular problem: We will design a made-to-measure solution for your IT needs.
.made to 'orderadjective [usually before noun] made or produced specially for a particular customer, in the way that they require: a producerof made-to-order computer chips
.Madison 'Avenue /'maedisan/ noun [u] used to refer to the US advertising industry: She's aformer Madison Avenue executive. ЕПШ Madison Avenue is the street in New York City where many large advertising companies established their offices in the 1940s and 50s.
mag /тэед/ noun [c] (informal) a magazine: a new mag for travellers о teen mags
magalog /'тэедэЬэд; AmE-1э:д; -1а:д/ noun [С] (Marketing) a catalogue (= a book that contains photographs and details of products that you can buy) that looks like a magazine and has articles to read in it: Their magalog features products andeditorial material of interest to young women. СЕШ Magalog is formed from the words magazine and catalogue.
magazine /,maega'zi:n; AmE 'maegazi:n/ noun [C]
see also: consumer magazine, trade magazine
a type of large thin book with a paper cover that you can buy every week or month, containing articles, photographs, etc., often on a particular topic: a women's/men's magazine о a magazineaimed at/forelderly people о a glossy fashionmagazine
О a monthly/quarterly/weekly magazine * a colour/ glossy magazine ♦ a business/fashion/lifestyle/ music/specialist magazine ♦ a copy/an edition/ issue of a magazine ♦ to launch/produce/publish/ run a magazine * to buy/get/subscribe to a magazine
magic bulletnoun [c, usually sing.] (used especially in newspapers) a fast and effective solution to a serious problem: There is no magicbullet to solve all our software problems.
magic circle 	ззо [
.magic 'circlenoun [c, usuaJly-sing.,]	.
a small group of people or organizations that have a lot of influence and work together to help each other, but are not willing for other people to join them: London's magic circle law firms (= the small group of top firms)
magistrate /'maed3istreit/ noun [c] an official who acts as a judge, usually in the lowest courts of law: to come up before the magistrates оThe magistrate ordered him to pay a fine.
magnate /'maegneit/ noun [C] a person who is rich, powerful and successful in business See note at baron
mag.netic 'cardnoun [c] a plastic card with a line of black material containing information on it
mag,netic 'disk = disk (2)
mag.netic medianoun [pi; u] {IT} the different methods that are used to store information for computers, for example plastic tape (magnetic tape), disks, etc.
mag.netic 'strip (alsomag.netic 'stripe)noun [c] a line of black material on a plastic card, containing information: Your account details are stored on themagnetic strip.
maid /meid/ noun [C] a female servant in a house or hotel: Should I tip the maid? о The villas have a daily maid service.
mail /meil/ noun, verb
noun [U]
see also: certified mail, direct electronic flame junk registered snail surface ~
messages for a particular user are stored: They limit the size of your mailbox to 20MB.
mailer /'meila(r)/ noun [c] (AmE)
see also: self-mailer
(AmE) = mailing (2)
an envelope, a box, etc. for sending small things by mail: makers of protective mailers
a person or company that sends a letter, package, etc: Costs are rising fast for bulk mailers.
a program that sends email messages
mailing /'meiliij/ noun
[u] the act of sending items by mail: the mailing of invoices to customers о Mailing costs have risen dramatically, о a mailing address
(AmE also'mailer) [c] an item that is sent by mail, especially an advertisement that is sent to a large number of people: The service will be marketedthrough mailings to selected clients, о a mass mailing
mailing list noun [c]
a list of the names and addresses of people who are regularly sent information, advertising material, etc. by an organization: The company has264 000 customers on its mailing list.
a list of names and email addresses kept on your computer so that you can send a message to a number of people at the same time: The softwaremakes it easy to build a mailing list.
'mail mergenoun [u.c] the process by which names and address are automatically added to a document on a computer, so that the same letter can be sent to many people
'mail-merge verb [+ obj]: a mail-merged document
'mail .order noun [u] (abbr MO) a system of buying and selling goods through the mail: We sell clothing by mail order, о a mail-order business/company/retailer о a mail-order catalogue
'mail-order verb [+ obj]: These items can only be mail-ordered.
'mail-out noun [c](Marketing) an act of sending an item of mail to a large number of people, especially by email mail sth out at mail verb
'mail room = post room mailshot /'meiljDt; AmE-Ja:t/ noun [C] (BrE)(Marketing) an act of sending advertising or information to a large number of people at the same time by mail; an item sent in this way: To beeffective, a mailshot must be well targeted.
mainframe /'meinfreim/ (also .mainframe com'puter) noun [c]
(IT) a large powerful computer, usually the centre of a network and shared by many users: There hasbeen a shift in IT from mainframes to servers. microcomputer, minicomputer
.main 'market noun [sing.] the part of the London Stock Exchange that deals with the shares of large valuable companies: Thecompany intends to move to the main market nextmonth.
.main 'office = head office mainstream /'meinstri:m/ noun, adjective
noun the mainstream [sing.]
the main part of sth; the usual or normal way of doing or thinking about sth: Sales has now comeinto the mainstream of business.
adjective [usually before noun]
normal or ordinary; used to describe organizations that provide goods and services for most people rather than for only a few: Mainstream consumersstill prefer the shopping mall to the Internet, оmainstream companies/banks -> niche mainstreaming /'meinstromii/ noun [u] (HR) the practice of considering the effect of all aspects of government and company policy on women as well as men, and on the equal rights of workers
'main street noun (often Main Street)
[C] the most important street in a small town in the US, where the shops/stores, banks, etc. are
high street
[u] used to refer to small businesses in the US as a group: Main Street companies that start small andstay small Wall Street
maintain /mein'tein/ verb [+ obj]
to make sth continue at the same level, standard, etc: We will maintain prices at their current level for another six months.
to keep a building, a machine, etc. in good condition by checking or repairing it regularly: Theequipment has been poorly maintained.
to keep records and add new information when necessary: The company maintains a record of allenquiries made. update
-At maintenance /'meintanans/ noun [U]
see also: total productive maintenance
the act of keeping sth in good condition by checking or repairing it regularly: We are responsible for the cleaning and maintenance of the building, о building/'car/road maintenance о The maintenance work is done by an outside contractor, о The plant is undergoing essential maintenance.
[syn] upkeep
to carry out/do maintenance ♦ day-to-day/ essential/planned/preventive/routine maintenance
sth needs/requires/undergoes maintenance ♦ a maintenance agreement/contract/contractor ♦ maintenance staff/work/workers
the act of making a state or situation continue: the maintenance of a high dividend о price maintenance
h> idiom at care noun
major /'meid3a(r)/ adjective, noun
adjective [usually before noun]
very large or important: major international companies о the company's major shareholders о They have encountered major problems, о We see no need for a major change in strategy. [oppI minor
noun [c, usually pi.]
a very large company in a particular industry: The share prices of oil majors BP and Shell both rose.
majority /ma'd3t>rati; AmE -'d3o:r-; -'d3a:r-/ noun(plural majorities)
see also: early majority, late majority
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majority 'interestnoun [c, usually sing., u] (Finance) a number of shares owned by a particular person or organization that is greater than half of a company's total shares: They will retain majorityinterest, keeping 82% of the shares. controlling interest, minority interest
make /meik/ verb, noun
verb [+ obj] (made, made /meid/)
to create or prepare sth by combining materials or putting parts together: to make a chip/device/ model о to make cement/glass/paper о It's the smallest computer the company has ever made, о bags made from recycled plastic о What is the shirt made oP
to earn or gain money: She makes around 80 000 a year in salary and bonuses, о to make a profit/loss о Some Internet retailers are struggling to make money.
to elect or choose sb as sth: She made him her assistant, о He has been made chairman of the
group-
0323 ЕЕШ Other idioms containing make are at the entries for the nouns, verbs or adjectives in the idioms, for example make a killing is at killing,make "good to become rich and successful makesth 'good to pay for, replace or repair sth that has been lost or damaged: The tenant must make goodany damage to the building, make sth 'good;make 'good on sth to do sth that you have promised to do, pay back money that you owe, etc: The company failed to make good on its promise tocreate more jobs.'make it; make it 'big to be successful in your career or business: companieswanting to make it big on the InternetШЗЗ ,make sth 'out to write out or complete a form or document: He made out a cheque for 100.о Invoices must be made out in triplicate,.make 'upsth СШЭ A noun comes after up, but a pronoun comes between the verb and up. 1 to form sth: Older workers make up 18% of our staff.
comprise (2), make-up 2 to put sth together from several different things make-up 3 to complete a number or an amount required: We needone more person to make up the team.4 to replace sth that has been lost: Can I leave early thisafternoon and make up the time tomorrow?5 to prepare sth: Can you make up my bill please?
noun [C]
the name or type of a machine, piece of equipment, etc. that is made by a particular company: Whatmake of car does she drive? о There are so manydifferent makes to choose from. See note at brand ППЛ on the 'make (informal) trying to get money or an advantage for yourself
makegood /'meikgud/ noun [c] (Marketing) a free advertisement that a publishing company, TV station, etc. gives a company if they have made a mistake in the advertisement that the company paid for or if not as many people have seen it as they promised: The advertiser must notifythe account manager of any error or omission to beeligible for a makegood.
make-or-'buy adjective (Production) used to describe a decision a company must make about whether to make sth itself or pay another company to make it for them: You face a classic make-or-buy decision concerning software, о the make-or-buy strategy for production components
makeover /'meikauva(r); AmE-on-/ noun [C,U] the process of changing the impression sth gives to others: Some of the stores will be relocated, the rest will be given a makeover, о The corporate makeover is costing the company £20 m.
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maker /'meik»(rV noun [c]
see also: decision-maker, market--, moneymaker, order--
a company that makes or produces sth; a person or a piece of equipment that makes sth: an aircraft/a computer/soft drinks/steel maker о the largest maker of computer disk-drives о The competition between car makers is getting more intense, о If it doesn't work, send it back to the maker, о an electric coffee- maker
make-to-'order noun [u] {abbr MTO) (Production) a system of manufacturing in which a product is only made when an order is received: The manufacturing plant operates on a make-to- order basis.
rmake-to-'stocknoun [u] (abbrMTS)(Production) a system of manufacturing in which products are made and stored before orders are received
'make-upnoun [sing.] the different things, people, etc. that combine to form sth; the way in which they combine: Themake-up of their board of directors needs to change.
the page make-up of a text (= the way in which the words and pictures are arranged on a page)
'make-work noun [u] (AmE) work that has little value but is given to people to keep them busy: In some departments there is too much make-work, о These are simply make-work schemes for accountants.
maladministration /.maelad.mini'streijn/ noun [U]
the fact of managing a business, an organization, an official process, etc. in a bad or dishonest way: There were instances of maladministration duringthe course of the enquiry.
malfunction /.mael'fAqkJn/ noun, verb
noun [c,u]
(about a machine) a failure to work correctly: A fire caused by an electrical malfunction, о a computer malfunction
verb [no obj]
(about a machine) to fail to work correctly: The bank's ATMs malfunctioned nationwide, о malfunctioning computers
mall /mo:l; BrE also mael/ = shopping mall
malpractice /.mael'praektis/ noun [u.C] careless, wrong or illegal behaviour while in a professional job: The law firm is being sued for malpractice by the hotel group, о investigations into financial malpractices
man /maen/ verb [+ obj] (-nn-) (HR) to work at a place or be in charge of a place or a machine; to supply people to work somewhere: The telephones are manned 24 hours a day. о She mans the information desk at the store. ► manning noun [u]: adjusting manning levels to shorter working hours
manage /'maenid3/ verb
[+ obj or no obj] to control or be in charge of a business, an organization, a team of people, a project, etc.: I have been managing 3 companies in the UK with around 200 employees, о How many people do you manage? о The firm manages
$3 billion in investments, о We need people who are good at managing.
|+ obj] to use time, money, etc. in a sensible way: She gave a presentation on managing time more effectively, о a computer program that helps you manage data efficiently о The service helps people to manage their finances.
manageable /'maenid3abl/ adjective possible to deal with or control: The debt has been reduced to a more manageable level. IoppI unmanageable
.managed e'conomynoun [c](Economics) a system in which the government owns large parts of industry and sets prices for goods and services command economy, market economy
.managed 'fundnoun [c](Finance) an amount of money that is given by an organization or many different investors to a company to invest for them, usually in shares and bonds: Investors favoured managed funds over directstock investing.
.managed 'hostingnoun [u](IT) a system in which the company that you pay to store your website and put it on the Internet (a host) also provides technical help with the hardware and software
★ management /'maenid3mant/ noun
see also: administrative management, asset assets under brand cash category change etc.
management board пььнг[с«мitli sing^/pl.vert)] a group of senior executives that are responsible for deciding on the way a company or an organization is managed: She is a member of the management board, о The management board meets/meet every month to review performance and to consider strategy.
management'buy-innoun [c] {abbr MBI)(Finance) a situation where a group of directors from outside a company buy more than 50% of its shares because they want to take over the management of the company: A three-manmanagement buy-in team took control of thecompany last year.
.management 'buyoutnoun [c] (abbrмво)(Finance) a situation in which the senior managers gain control of a company or a particular part of it by buying all or most of its shares
management by ex'ception noun [u] (abbr
MBE)
(HR) a style of management in which the senior managers give those below them as much authority to control a project as possible and only become involved if there is a problem or an unusual situation (an exception)
.management by objectives noun [u] (abbr
MBO)
(HR) a style of management in which aims and goals are set for the staff in order to direct their work and measure how well they do it: MBO is mostapplicable to those jobs which can be measured innumerical outputs.
'management by 'walking a'round (BrE
also 'management by 'walking a'bout) noun [u] (abbrMBWA)
(HR, informal) a style of management in which the manager regularly makes informal visits to different departments to talk to staff and check on progress
management com,mittee noun [c with sing./ pi. verb]
a group of people who are elected to be responsible for deciding on the way a voluntary organization (= one that does not make a profit), a club, etc. is managed
a group of people who are responsible for deciding on the way a particular part of an organization or a particular activity or problem is managed, with less power than the management board
management .companynoun [c] a company that manages sth, such as property or investments, for different people or businesses: anasset/property management company
management consultantnoun [c] a person that a company pays to advise them on how to improve the management and control of their company and its activities, how to deal with a particular problem, introduce changes, etc: Themanagement consultants are carrying out a review ofthe company's corporate strategy. See note at profession
► management consulting noun [u]: Businesses often use management consulting to improve strategy and tactics, о a management consulting firm
management development noun [u] (HR) the process of improving the skills of managers through training activities: management development training for solicitors о the International Institute for Management Development
management game = business game
management information .system noun[C] (abbrms)
a computer system that is designed for business use ззз	mandate
in order to supply information to managers from different departments of a company: a Personnel Management Information System to promote the efficient use of personnel resources о Several people were trained to handle MIS. decision support system
'management .science noun [u] (abbr MS) the study of the efficient and effective management of organizations, using ideas and techniques from mathematics, computing, science, etc. to understand how they work, to analyse problems and make decisions -» operations research
management suc cession noun [u] (HR) the act of sb taking over an important management position: Management succession planning is an ongoing process of identifying and developing talent.
.management summary = executive
summary
management team noun [c] a group of people who work together to manage a company, a department, a project, etc: We havebuilt a strong management team for the company.
manager /'maemd3a(r)/ noun [c]
see also: account manager, brand category co-~, commercial file first-line etc.
a person who is in charge of running a business, a shop/store, a department of an organization, a project, etc: Good managers know how to use the skills of the people who work under them, о She's the manager of the accounts department, о The assistant manager has been promoted to run the store, о a meeting of senior managers о regional sales managers See note at boss ► 'managership noun [u,C]: She was offered the managership of the hotel.
manageress /.maemdsa'res/ noun [c] (BrE old- fashioned)
a woman who is in charge of a small business, for example, a shop/store, restaurant or hotel
managerial /,maen9'd3iarial; AmE-'d3ir-/ adjective [usually before noun]
connected with the work of a manager: She was appointed for her managerial skills, о He has a unique managerial style, о decisions taken at managerial level
mana gerial accounting. mana gerial ac.countant management accounting
managing'agent noun [c] a person or company that is paid to manage a property, an investment, etc. for the owner: You will have to contact the owner's managing agent concerning changes to the property.
managing di rector noun [c] (especially BrE) (abbr MD)
the member of a company's board of directors who is responsible for running the business on a daily basis: He joined the board as managing director in 2005. о She has been appointed as a managing director of their European operations, о the former chairman and managing director of the energy company in the UK-> chief executive officer
managing underwriter (also book .runner
= lead manager
mandate noun, verb
noun /'maendeit/ [c]
see also: bank mandate
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help the company perform at its peak, о The bank had no mandate to honour the cheque. 2 a document that gives a bank or sb else the power to deal with your account: Your new bank will ask you to sign a mandate enabling them to act on your behalf.
verb /'maendeit; ,maen'deit/ [+ obj] {formal) (often be mandated)
to order sb to do sth, to behave or vote in a particular way; to order that sth should happen in a particular way: The number of days' vacation isnot mandated by law.
to give sb, especially a government or a committee, the authority to do sth: The committeewas mandated to draft a constitution.
mandatory /'maendatari; AmE -to:ri; BrE also maen'deitari/ adjective
if a particular action is mandatory then you must do it, usually because it is required by law: Retirement is mandatory for pilots at 60. о It is mandatory for companies to change their auditors regularly, о mandatory price cuts о The meeting is mandatory.
mandatory con vertible bondnoun [c][Finance) a type of bond that a company issues that must be changed into shares in the company by a particular date
'man-hour noun [c, usually pi.] the amount of work done by one person in one hour: The team of200 spent four years, a million man-hours and 35 million developing the new washing machine, о Back injury caused by lifting or bending was the main cause of lost man-hours at the factory.
manifest /'maenifest/ noun [C] ('Transport) a list of goods or passengers on a ship or an aircraft: aircraft passenger manifests о A cargo manifest must be submitted 24 hours before loading.
manipulate /ma'nipjuleit/ verb [+ obj]
to control or influence sb/sth, often in a dishonest way so that they do not realize it: Advertisers seem to be concerned with manipulating our attitudes, о The managers manipulate borrowers into payr-Lg higher interest rates.
to control or use sth in a skilful way: to manipulate the gears and levers of a machine о Computers are very efficient at manipulating information.
to change or present information in a way that will deceive people: The company committed fraudby manipulating its financial records.
► manipulation /ma.nipju'leijn/ noun [U,C]: Advertising like this is a manipulation of the elderly, о data manipulation manipulator /ma'mpju- leita(r)/ noun [C]
manoeuvre (AmEspelling maneuver) /ma'nu:va(r)/ noun, verb
noun [C]
a clever plan, action or movement that is used to give sb an advantage: He managed to block thetakeover with various legal manoeuvres.ПЗШ freedom of/room for ma'noeuvre: roomto ma'noeuvre the chance to change the way that sth happens and influence decisions that are made: The company is heavily indebted and has little roomfor manoeuvre.
verb [+ obj or no obj]
to control or influence a situation in a skilful but sometimes dishonest way: She manoeuvred her way to the top of the company, о The deal follows months of manoeuvring by the company to gain control of the market.
manpower ''maenpaua(r)/ noun [u] the number of workers needed or available to do a particular job: a need for trained/skilled manpower
a manpower shortage о We don't have the manpower to stock the shelves, price and handle returns.
.manpower planningnoun [u](HR) the process of calculating the number of workers needed for a job, considering costs, skills, training needs, etc: A manpower planning reportrecommended the reduction of the workforce, оmanpower planning software
mantra /'maentra/ noun [C] a word, phrase or sentence that is often repeated and that expresses an idea or a belief: Thecompany's mantra is 'No Excuses'.
manual /'maenjual/ adjective, noun
adjective
(used about work) involving using the hands or physical strength: manual and non-manual workers О manual jobs/labour/occupations/skills/work *
manual labourers/workers
operated or controlled by hand rather than automatically or using electricity, etc: a manual gearbox о The camera has manual and automatic functions, о The company has now transferred all its manual records onto computer.
О manual controls/processes/systems ► manually /'maenjuali/ adverb: Final product packing is currently done manually, о a manually operated machine
noun [C]
see also: training manual, operations service ~
a book that tells you how to do a task or how to operate sth, especially one that comes with a machine, etc: Read the manual before you install thesoftware. handbook
an instruction/a software/technical manual ♦ the owner's/user/user's manual
П7ГЛ1 on 'manual not being operated automatically: Leave the controls on manual.
.manual handling noun [u] any activity in which a person must use force to lift, carry, hold or move an object: new legislation governing the manual handling of goods and materials о manual handling injuries
manufactory /.maenju'faektri; -tari/ noun [C] (pluralmanufactories) used in the names of some companies that manufacture goods factory
manufacture /.maenju'faektJaCr)/ verb, noun
verb [+ obj or no obj]
to make goods in large quantities from raw materials or parts, using machinery: The plant manufactures 500 000 cars annually, о They have a contract to manufacture one million TV sets. See note at produce
noun
[u] the process of producing goods in large quantities: the manufacture of microchips
manufactures [pi.] goods that are manufactured: a major importer of cotton manufactures
manufacturer /.maenju'faektJaraCr)/ noun [C] see also: original equipment manufacturer
manufacturing i maDnju'faektJang/rieim [и]
see also: computer-integrated manufacturing, value-added manufacturing
the business or industry of producing goods in large quantities in factories, using parts or raw materials: Many jobs in manufacturing were lost during the recession, о a new manufacturing plant о a low-cost manufacturing strategy о The manufacturing sector is starting to recover.
manufacturing base noun [c]
(Economics) (also industrial base) the part of the economy of a country or an area that is related to producing goods in large quantities in factories: Finland's manufacturing base consists of the wood and paper industry, electronics, and other engineering, о a strong/weak manufacturing base
a place where a company has one or more factories that produce goods in large quantities: The company has established its first manufacturingbase in Europe.
.manufacturing information .system
noun [c] [abbr MIS)
(,Production) a computer system that is designed to supply information to managers to help them organize production in an efficient way
manufacturing re'source .planning noun
[U] {abbr MRP, MRPII)
(,Production) a type of software system that links together most aspects of a manufacturer's activities, such as engineering, ordering materials, controlling production, etc., designed to help the business manage and control its work most efficiently-» finite capacity scheduling
map /тэер/ verb, noun
verb [+ obj] (-pp-)
to discover or give information about sth, especially the way it is arranged or organized: We used this software to map and manipulate the data, о The team's job is mapping, analysing and improving our core systems.
to match or link one or more items or qualities with those in a different group or area: It isn't easy to understand your objectives and map them against possible jobs, о Skills mapping is used to assign employees to specific tasks.
[Ш 'map sth on/onto sth to link data, a group of qualities, items, etc. with their source, cause, position on a scale, etc: I took the information andmapped it onto a graph.,map sth 'out to plan or arrange sth in a careful or detailed way: He has hiscareer path clearly mapped out.
noun
see also: market map
a drawing or plan of the earth's surface or part of it, showing countries, towns, rivers, etc: a map ofNew Zealand о an airline route mapПЗЛ put sb/sth on the 'map to make sb/sth famous or important: The campaign has helped putthe company on the map as a major fashion brand.
margin /'ma:d3in; AmE 'ma:rd3an/ noun, verb
noun
see also: gross profit margin, high-~, low-~, net net profit operating operating profit solvency ~
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О a high/low/tight margin ♦ to increase/make a
margin
[c] an extra amount of sth such as time, space, money, etc. that you include in order to make sure that sth is successful: The calculation includes asafety margin to allow for price rises, о The planleaves us a slim margin for error. margin of error
[C, usually sing.] the amount by which one quantity is greater or smaller than another: The committee voted against the change by a margin of just five to four, о Sales of children's clothing has outperformed other clothing by a considerable margin.
О a comfortable/considerable/narrow/wide margin
{Stock Exchange) [C.U] money, shares, bonds, etc. that an investor must leave with a broker to cover any possible losses: Brokers ask investors to coverdaily price moves by depositing margin. margin account
[c] the empty space at the side of a written or printed page or web page: The software allows you to set the margins of the document, о When the ads are at the margin they can be larger than top-of-page banners.
[C] the part that is not included in the main part of a group, an organization or a situation: Usually companies make changes at the margins rather than in their core business, о Oil producers at the margin were driven out of business.
{HR) [C, usually pi.] in Australia and New Zealand, an amount that is added to a basic wage, paid for special skill or responsibility
ГМЛ1on 'margin{Stock Exchange) if an investor buys shares, futures, etc. on margin, they borrow money from their broker to pay for them, using their account as a guarantee: You must have aminimum amount of cash or equity in your accountto be allowed to trade on margin.
шгжша
margin/markup
Both words are used to describe the amount of money that a business makes from selling a product, but they are calculated in different ways:
The markup is a percentage of how much it costs the business to produce the product. It is the amount by which this amount is increased to decide the price.
The margin is a percentage of the amount that the product is sold for. It is the amount of the price which is profit for the seller.
If a store buys a product for $1 and sells it for $1.50, the markup is 50%, the margin is 33%.
verb [+ obj]
{Stock Exchange) to buy, or allow sb to buy, shares, bonds, etc. with money borrowed using their account with the broker as a guarantee: Somebrokerages may decide not to margin certain stocks.► marginable /'ma:d3inabl; AmE 'ma:rd3an-/ adjective
'margin ac.countnoun [c]{Stock Exchange) an arrangement that an investor has with a broker in which the investor can borrow money for investments but must leave a particular amount of money, shares, etc. in their account (a margin):Interest is charged on allmargin accounts.
marginal /'ma:d3inl; AmE 'ma:rd3-/ adjective
1 small and not having an important effect: There has been a marginal improvement in retail sales, о The difference between the two estimates is marginal.
marginal cost	ззб |
(Economics) [only before noun] connected with a single change in the level of an activity: The company should increase the salary to the point where the marginal benefits equal the marginal cost. -» marginal cost, marginal productivity, marginal revenue
(Economics) that can hardly make enough money to cover the costs of production: The bigger oil companies can spend money on marginal oil development, о Marginal companies have been forced to leave the industry.
not part of a main or an important group or system: They have decided to expand their marginal brands, о The business has been left with onlymarginal workers (= for example, people who do not work regularly or all the time).
marginal 'costnoun [c.u] [Economics) the amount of extra money that a business must spend in order to increase its level of production or supply by one unit: A business withextra capacity can produce extra units at lowmarginal cost. -» marginal revenue
Emarginal 'costing (also .marginal 'pricing) noun
[u]
(Accounting) a method of calculating the cost of a unit of a product that includes only the amount spent on producing it, such as the cost of materials or labour [syn] variable costing
marginally /'ma:d3inali; Дт£ 'ma:rd3-/ adverb very slightly; not very much: Profits rose marginally, from 3.9 to 4 million dollars, о This figure is marginally above what we predicted.
marginal produc tivitynoun [u] (Economics) the extra amount that can be produced as a result of adding one unit of sth used in production
'marginal pro'pensity to con'sume noun [sing.] (abbr MPC)
(Economics) the relationship between a change in the money people have to spend and the change in the amount that they spend
'marginal pro'pensity to im'port noun [sing.] (abbr MPM)
(Economics) the relationship between a change in the total income of a country and the change in the amount that is spent on imported goods
'marginal pro'pensity to 'save noun [sing ] (abbr M PS)
(Economics) the relationship between a change in the money people have to spend and the change in the amount that they save
.marginal 'rate (also marginal 'rate of tax, .marginal 'tax rate) noun [c] (Accounting) a rate of tax that is paid on your next unit of income; the highest rate of tax that sb pays: The government has promised to lower marginal rates, о I've stopped doing freelance work as my marginal tax rate on it was more than 50%.
marginal 'revenue noun [u,c] (Economics) the amount of extra money that a business can earn by increasing its level of production or supply by one unit: A firm will stop increasing its output when marginal revenue and marginal cost are equal.
.marginal 'tax rate = marginal rate
margin call noun [c] (Stock Exchange) a demand by a broker for an investor to add money, shares, etc. to their account because it has fallen below the amount that is allowed: He was forced to sell some shares to cover a margin call.
margin ex.pansion noun [u](Accounting) an increase in the amount of profit that a business makes from selling a product: Salesgrowth and margin expansion remain strong.
.margin of 'error noun [c, usually sing.] an amount that you allow when you calculate sth for the possibility that a number is not completely accurate: The survey has a margin of error of 2.5%.
.margin of 'safetynoun [c](Accounting) the difference between the quantity of goods or services that a business must sell in order to break even and the total quantity it expects to sell
marine /ma'ri:n/ adjective [only before noun] (often used in the names of companies) connected with ships or transporting goods by sea: the marine industry о The company produces both aeroplane and marine engines, о Hyundai Merchant Marine, the Korean shipping company
ma'rine insurance noun [u] insurance that pays for damage to ships or goods transported by ship: It is important to take out adequate marine insurance when transporting goods by sea.
.marital 'statusnoun [u] (used especially on official forms) the fact of whether you are single, married, etc: questionsabout age, sex and marital status
maritime /'maeritaim/ adjective connected with the sea or ships, especially in relation to trade: maritime trade between continents
the maritime industry/sector
.maritime 'lawnoun [u,c] the official rules that apply to ships and transporting goods or people by sea


mark /ma:k; AmEma:rk/ verb, noun
• verb [+ obj]
mark A (with В) | mark В on A to write or draw words, a symbol, line, etc. on sth in order to give information about it: We mark each packet with a sell-by date, о Prices are marked on the goods, о The envelope was marked 'Confidential'.
(Stock Exchange) mark sth higher/lower (usually be marked) if shares are marked higher/lower, investors think they are worth more/less and so their value on the stock exchange increases/ decreases: Some investors marked the shares higher because the results showed an improvement, о The airline was marked 4.7% lower. mark sth down (2), mark sth up (2)
DUD,mark 'time 1 to pass the time while you wait for sth more interesting: I'm just marking time inthis job—I'm hoping to get into journalism. 2 if sth such as prices mark time, they stay at the same level although they may change soon: The sharesare marking time, as investors wait for next week'sresults.
ШЗЗ .mark sth 'down 1 (Commerce) to lower the price of sth: We've marked the price down from 49to 29. о marked-down items IqppI mark sth up -» markdown 2(Stock Exchange) (usuallybemarked down) if shares are marked down, their value on the stock exchange decreases: The company saw its shares marked down 0.5 per cent (= by investors on a stock exchange). IoppI mark sth up -» markdown .mark sb 'out as/for sth to choose sb or to make people recognize sb as special in some way: She was marked out for early promotion. .mark sth 'up 1 (Commerce) to raise the price of sth: We've marked the price up from 49 to 55. IqppI mark sth down -» markup 2(Stock Exchange)(usuallybe marked up) if shares are marked up, their value on the stock exchange increases: Shareprices were marked up as soon as trading started. IqppI mark sth down 3 to mark or correct a text, etc., for example for printing markup
noun
see also: checkmark
[C, usually sing.] a level or point that sth reaches that is thought to be important: The price of oil has passed the $40-a-barrel mark, о Unemployment remains below the four million mark.
Mark [sing.] (followed by a number) a particular type or model of a machine or vehicle: the Mark IIengine
ШЕЗ.таке your/a 'mark (on sth) to become famous and successful in a particular area: The company made its mark with its online payment service. idiom at line noun
markdown /'ma:kdaun; AmE 'ma:rk-/ noun [C]
(Commerce) a reduction in the price of goods to encourage sales; an act of reducing prices: a 20% markdown on many items о Department stores have taken big markdowns to clear stock.
О big/heavy/steep markdowns (on sth) ♦ to introduce/ make/offer a markdown
(Finance) an amount of money earned by a dealer when buying shares, bonds, etc. from a customer, equal to the difference between the amount the dealer pays for the shares, bonds, etc. and the price at which they can sell them
{Stock Exchange) a reduction in the price of shares on the stock exchange: The markdown in the price is unlikely to be regained quickly.
[oppi markup
marked /ma:kt; AmE ma:rkt/ adjective easy to see: a marked increase in profits о The company's results were in marked contrast to predictions.
a marked decline/decrease/fall (in sth) ♦ a marked improvement/increase/recovery/rise (in sth) ♦ a marked deterioration/slowdown (in sth) ♦ a marked con trast/difference
► markedly /'ma:kidli; AmE'ma:rk-/ adverb: This year's sales have risen markedly.
marker /'ma:ka(r); AmE 'ma:rk-/ noun
[C, usually sing.] a sign that sth exists or that shows what it is like: Price is not always an accuratemarker of quality.
[c, usually sing.] a standard forjudging or deciding things: The rate of inflation is widely used as a marker for pay deals,.
{also 'marker pen) [c] a pen with a soft thick tip ШШ1 put/lay/set down a/your 'marker (for sth)
to show your position or opinion about sth; to show that you are committed to sth: Peter has put down a marker for next year as the best time to launch the new product.
market /'ma:kit; AmE 'ma:rk-/ noun, verb
noun
see also: bear market, black bull buyer's capital cash closed etc.	
[sing.] business or trade; the amount of trade in a particular type of goods, services, investments, etc: the world market in coffee о the advertising/ insurance/telecoms market о the shares market о The hardware market is severely depressed, о The company performed well despite difficult market conditions. market share
О to break into/enter/come into/go into the market ♦ to capture/dominate the market (in sth) ♦ the domestic/global/international/local/world market (in sth) ♦ an active/a booming/rising/steady/strong market ♦ a competitive/tough market ♦ a depressed/dull/falling/weak market ♦ market conditions/prices/rates
[c] a particular area, country or section of the population that might buy goods or services: We produce this version for the Japanese market, о They hope to break into the teenage market, о Our product is aimed at the corporate market, о The Internet is
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opening up new markets for companies, о The EU has become Chile's largest export market. О to enter/find/open up/operate in/penetrate a market ♦ to break into/go into/move into a market ♦ the domestic/home/international/local market * a developed/developing/growing/growth/mature market ♦ an important/a key/large/main market
[C] a demand for a product; the number of people, businesses, etc. who buy it or want to buy it: There is no longer a market for tin. о Retailers have created a market for organic food, о a slump in the global market for PCs
О to build/create a market ♦ a big/good/large/poor/ small market (for sth) ♦ an expanding/a growing/ shrinking market ♦ the annual/domestic/global/ world/worldwide market for sth
(Economics) [c] {usuallythe market [sing.]) an economic system in which the price of goods and services is affected by supply and demand rather than controlled by government: Power supplycannot be left to the market, о The market will decideif the TV station has any future, о a crowded market (= a situation where there are lots of competing products)
6 market-based/market-driven/market-led
(Finance) [c] = financial market
{Stock Exchange) [c] = stock market
[c] an occasion when people buy and sell goods; the open area or the building where they meet to do this: a cattle/fish/fruit and vegetable/meat market о We buy our vegetables at/in the market, о The traders take their flowers to market early in the morning, о Wednesday is market day.
О a covered/an indoor market ♦ an open-air/outdoor/ a street market ♦ market stalls/traders
[C] {especially AmE) a shop/store, especially one that sells food or one kind of goods: There is a local mini-market only a short distance away.
ШЕЯ be first, quick, etc. to 'market to be the first, be quick, etc. to get a product ready to sell: Being first to market does not guarantee success. come to (the) 'market 1 (Stock Exchange) (about a company) to offer shares for sale on a stock exchange: The retailer is planning to come to market next month. 2 to be ready to start selling a new product: Japanese carmakers are coming to the market with more efficient engines, corner the'market (in/on sth) to get control of the trade in a particular type of goods or services; to control the whole supply of sth: They've cornered the market in silver, о cornering the market on female engineering talent get, bring, etc. sth to 'market to make a product ready to be sold: They are too slow in getting their products to market, о the high cost of bringing new drugs to market in the 'market forsth interested in buying sth: We're in the market for a new computer system, make a 'market (Stock Exchange) (about a dealer) to be ready, willing and able to buy and sell particular shares: The broker will make a market in the shares. market-maker on/onto the 'market available for people to buy: to put your house on the market о It's one of the best laptops on the market, о They are preparing to launch a mobile phone onto the UK market. idioms at play verb, price verb, skim • verb [+ obj]
to advertise and offer a product for sale; to present sth in a particular way and make people want to buy it: The company markets a range of clothing, mainly through independent stores, о a drink marketed to 18 to 24 year-olds о Many of these funds were marketed as low-risk. promote
marketable /'ma:kitabl; AmE 'ma:rk-/ adjective Л easy to sell; attractive to customers or employers: We knew we had discovered a marketable technology, о What can you do to make yourself more
marketable security	зэв
marketable to an employer? о marketable goods/ products о marketable qualifications/skills 2 (Finance) (about shares, bonds, etc.) that can be bought and sold by investors: The company has $1.5 billion in cash and marketable securities on its books. [oppl non-marketable
► marketability /.mcKkita'bilati; AmE ,ma:rk-/ noun [u]: enhancing the marketability of your products
.marketable security noun [c] {Finance) a security (= a financial asset such as a share or bond) that can be bought and sold: At the end of the quarter, the group had cash and marketable securities of $776 m.
.market analystnoun [c](Finance) a person who collects and analyses information about a market, especially a stock market
'market .basketnoun [c]"(Economics) a collection of different products that consumers buy regularly; the price paid for them. This is used to measure the cost of living: A market basket of goods and services increased by only1.8% lastyear.
market capitali zation(also.market cap,capitali zation)noun [u.c] (Stock Exchange) the total value of all a company's shares, calculated by multiplying the number of shares by their price on the stock exchange
.market 'clearing pricenoun [c](Economics) the price at which the level of demand equals the level of supply
market concen'tration noun [u] (Economics) the situation when a small number of companies control a large part of a market: There is a high level of market concentration in the information sector. market fragmentation
.market con'trolnoun [u](Economics) the ability of buyers or sellers to affect the price or quantity of goods or services
.market e'conomy (also .free-market e'conomv) noun [c]
(Economics) a system in which businesses manage their own affairs and compete with each other and people can choose what they buy: the move from a centrally planned to a market economy о Price regulation is not consistent with a market economy. command economy
marketeer /,ma:ki'ti8(r); AmE ,ma:rks'tir/noun [c] see also: free marketeer
a person whose job involves getting people to buy things: He is a skilled retailer and marketeer.
marketer
a person who is in favour of a particular system of buying and selling
.market equilibrium = equilibrium
marketer /'ma:kit8(r); AmE 'mcr.rk-/ noun [c]
a specialist in marketing: the company's chief marketer о The marketer builds a relationship between the brand and the customer.
a business that sells goods or services to the public or that sells in a particular way: Forest Deli is a distributor and marketer of tropical foods, о a business-to-business marketer
'market-,facing adjective [usually before noun] used to describe a business that gives special attention to its customers and their needs: a market-facing enterprise
.market'forces noun [pi.] (Economics) things that affect the price of a product or service or the quantity in which it is produced or sold, for example the amount of raw materials available or the number of customers: Market forces have driven down the price of salmon, о We believe that foreign exchange rates should be left to market forces (= rather than influenced by governments).
.market .fragmentationnoun [u] (Economics) an increase in the number of different groups of customers for a product or service or different companies providing it market concentration
* marketing /'ma:kitir); AmE 'marrk-/лоы/7 [u]
see also: affiliate marketing, buzz cooperative corporate direct drip environmental etc.
the activity of presenting, advertising and selling a company's products in the best possible way: She works in sales and marketing, о Low-cost airlines are known for their aggressive marketing, о The company invests heavily in the marketing of its brands, о a marketing campaign that targets customers aged 20 to 30 о to develop a marketing plan for a new product
О aggressive/clever/effective/successful marketing ♦ email/online/traditional marketing ♦ a marketing campaign/plan/push/strategy ♦ the marketing budget/spend ♦ a marketing director/manager/ officer
WHICH WORD?
marketing/advertising/promotion/ publicity/public relations
These words all describe ways in which companies communicate with the public.
Marketing covers all the activities used to encourage demand for products. The part of a company responsible for these activities is usually called the Marketing Department and a series of activities planned for a product is a marketingcampaign.
Advertising and promotion are aspects of marketing. Advertising involves paying for advertisements, for example in newspapers or on television. Promotion can include advertising as well as other things, such as giving discounts or free items in order to encourage sales.
A company receives publicity when it is mentioned in news reports, magazine articles, etc. Companies give out information so that the press and public will take notice of their activities and products.
Public relations is the activity of giving information to the public that will create a good impression of a company. The job of keepinggood public relations (= a good relationship with the public) is often given to an independent publicrelations firm that has experience in dealing with journalists.
'marketing board noun [c with sing./pl. verb] an organization, usually created by the government, that promotes and controls the sale of an agricultural product such as grain, milk, etc: thePennsylvania Milk Marketing Board
.marketing communications noun [u]
see also: integrated marketing communications
(Marketing) all the ways in which a company gives information about its products or services to customers or possible customers, such as advertising, events, sponsorship, etc: Direct mail
I is an important part of the marketing communications mix. о He is director of worldwide marketing communications for the airline. marketing .concept noun
(Marketing) [C] an idea for a product and the way it should be sold and presented to the public: to build/develop a marketing concept о We need a strong marketing concept. selling concept
(Economics) the marketing concept [sing.] the theory that a company should concentrate on finding out what kinds of product customers want and then produce them rather than produce sth and then try to persuade the customer to buy it
production concept, selling concept
'marketingenvironment noun [c] all the things that a company must consider when developing its marketing plans, such as people's incomes, the products of competitors, new technology, etc: the impact of the Internet on today'smarketing environment'marketing mix noun [c, usually sing.] (Marketing) the main factors that influence a customer's decision to buy a particular product or service, which a business must consider when it is deciding how to advertise and sell its products- Youmust develop the right marketing mix for yourproduct.4 Ps.marketing my opia /mai'aupia; AmE -'oupia/noim [u]
(Marketing) the situation when a business focuses on its products rather than on the needs of the customers and so may miss changes in the market 'marketing orien.tation = market
orientation .marketing re'search = market research .marketing re source .management noun[u] (abbr MRM)
(Marketing) the use of computer software to organize, plan and improve a company's marketing 'marketing .servicesnoun [pi.; u](.Marketing) activities connected with market research, advertising products and services, etc.; the department of a company that deals with this .market intelligencenoun [u](Marketing) the process of collecting and analysing information about a market, such as information about industries, competitors, products and customers, that can help a company decide how to sell their goods .market leader noun [c](Marketing)
the company that sells the largest quantity of a particular kind of product: We are the market leader in car insurance, о We believe we are ready to challenge the market leaders, о They are in second place behind market leader, Tesco pic.
a product that is the most successful of its kind: Our range of products includes 20 market leaders.
► .market 'leadership noun [u]: The company has strengthened its market leadership in two key countries, о to achieve/establish/win market leadership
market-,maker (also spelled market maker,
especially in AmE) noun [c] (abbr MM) (Stock Exchange) a company or person that deals in shares, bonds, etc. and agrees to buy and sell particular shares at specific prices: The investor buys through a broker who completes the transaction through a market-maker, о A couple of market- makers were caught short of stock. market map noun [c] (Marketing) a diagram that shows the positions of brands in terms of the most important brand characteristics
market .mechanism = price mechanism
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.market'nichenoun [c](Marketing) a group of customers that a company's products are especially suitable for and which the company is seen as belonging to; a product, service or company that is different from or better than others in the same area: The company has grownbeyond its original market niche, о The bank hascreated a market niche for itself in the commercialsector by focusing on project finance. market segment, niche market
to carve out/create/establish/spot a market niche
'market .order noun [c]
(Stock Exchange) an order to a dealer to buy or sell shares, bonds, etc. immediately at the current market price
'market orien.tation (also 'marketing
orien.tation) noun [c, usually sing., u] (Marketing) the situation when a company focuses on what products customers need or want rather than on what they want to make: The industry has been dominated by product orientation rather than market orientation, о market orientation research
.market participant noun [c] (Finance) a person or company that buys or sells shares, bonds, etc: Most market participants are either individuals or very small firms.
.market pene'tration noun [u] (Marketing)
the number of buyers who have bought a particular type of product, or a particular company's product, compared with the total number of possible buyers: The market penetrationof mobile phones in Western Europe now stands at78%. о The company expects to end the year at 50%market penetration.
to enhance/gain/increase market penetration
the policy of trying to gain a larger share of an existing market, for example by changing the price of a product or advertising more, rather than changing the product itself: Do we price for marketpenetration or cash generation? о a marketpenetration strategy
.market-pene tration .pricingnoun [u](Marketing) the policy of trying to get a share of a market for a new brand or product by first offering it at a low price
* marketplace /'markitpleis; AmE 'ma:rk-/ noun
the marketplace [sing.] the activity of competing with other companies to buy and sell goods, services, etc: Companies must be able to survive in the marketplace, о It's an online marketplace for small business products and services, о How can we compete successfully in the global marketplace? о the electronic/financial/media marketplace
(also.market 'square) [C] an open area in a town where a market is or was held
.market 'price (also .market 'value) noun [c] the price that a product or service will currently sell for: The market price for gold has risen dramatically, о Without a shift in demand and/or supply there will be no change in market price, о Some customers are willing to pay above market prices for a top quality product. equilibrium price
.market'rate noun [sing.] the usual price or rate for sth at a particular time: We charge interest below the market rate on loans, о Many small businesses cannot afford to pay market rates for legal services. Isyni going rate
*.market re'search (also .marketing re'search)
noun [U] (abbr MR)
the process of collecting and analysing information
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about markets, competitors, customers* opinions and problems connected with advertising and selling goods and services: They are doing market research on Brazil and other promising markets, о She'd like a career in market research, о a leading market research firm
to carry out/do market research ♦ a market research interview/questionnaire/survey ♦ a market research com pa ny/firm/group
.market re'searcher noun [C]: He used to work as a market researcher, о the world's fourth largest market researcher
.market 'risk = systematic risk
.market 'sector noun [c] a part of a market such as a particular industry or group of customers: The table presents a revenue breakdown by market sector, о Key market sectors include IT, telecommunications, finance and insurance, о You need to position yourself in your target market sector. -» sector
.market 'segment noun [c] (,Marketing)'
a group of possible customers who are similar in income, age, habits, etc: Schools are a growingmarket segment.
products produced for one particular group of customers: Their strongest market segment is in small notebook computers.
segment
.market segmen tationnoun [u,c] (Marketing) the act of dividing possible customers into groups according to their age, income, sex, class, etc.; one of these parts: Market segmentationpermits firms to tailor products for specific markets. -» segmentation
★ .market'share noun [c.u] (,Marketing) the amount of sales of a particular type of product that a company has, compared with the total sales: The company's US market share fell from 23.4% to 21.2%. о Our market share increased in all segments, о They hope to win market share from their competitors, о They are using price-cutting to try to buy market share. -» value share
to boost/build/grow/increase market share ♦ to gain/grab/take/win market share ♦ to lose/ maintain market share
.market-skimming pricing = skimming (if
.market 'square = marketplace (2)
.market 'test noun [c](,Marketing) an experiment in which a product is made available in one or more areas to see if consumers like it and will buy it: Products which donot meet consumer desires will fail the market test.
'market-test verb [+ obj]: market-tested products .market 'testing noun [u]
.market'value noun [c.u]
= market price
(Accounting) the value of an asset if it was sold at the current market price: estimates of the market value of land for tax purposes
(Stock Exchange) the total value of the shares of a particular company: The company's market value has increased from $5 billion to $6 billion.
market weight (also spelled marketweight)
adjective
{Stock Exchange) if a collection of shares, bonds, etc. is market weight in a particular industry then you have the same proportion of these shares in your collection as the index that you are following: Theanalysts rate the Telecommunication Services sectoras 'market weight' (= they think they will not do
especially well or badly and so investors should not buy more or less than the index). overweight, underweight
,mark-to-'market noun [u](Finance) (usually used as an adjective) the practice of valuing shares, bonds and other investments at their current price rather than an earlier price or the price that was paid for them: mark-to-market accounting
markup /'ша:клр; AmE 'ma:rk-/ noun
(Commerce) [C, usually sing.] an increase in the price of sth, usually one that is the difference between the cost of producing or buying sth and the price it is sold at, calculated as a percentage of the cost: an average markup of 10% о The sellingprice includes a 28% markup put on the goods by theretailer. See note at margin
(IT) [u] the symbols on a computer document that tell the computer how to organize the text on the computer screen or on the page when printed; the process of adding these symbols: HTML(hypertext markup language) is the primary codeused for web pages.
-» mark sth up at mark verb
marque /ma:k;Amfma:rk/ noun [C] a well-known make of a product, especially a car, that is expensive and fashionable: the Porschemarque
mart /ma:t; AmE ma:rtj noun [C] (especially AmE) a place where things are bought and sold: а discount mart о the world's No. 1 futures mart -» market
'Maslow's 'hierarchy of 'needs / msezlau; AmE-lou/ (also.hierarchy of 'needs)noun [sing.] (HR) the theory, developed by Abraham Maslow, that people will feel satisfied and work best when they have everything that they require. These needs fall into several groups, which must be met in a particular order, starting with physical needs.
Maslow's hierarchy of needs
[image: ]
the need to achieve things for yourself
the need to be respected by others
the need to be loved and belong to a group
the need to feel safe
the need to eat, sleep, etc.

mass /mses/ adjective [only before noun] see also: critical mass
affecting or involving a large number of people or things: mass unemployment leading to massbankruptcies
.mass 'advertising noun [u](Marketing) advertising that tries to reach large numbers of people, especially by using newspapers, magazines, radio or television (the mass media):We have redirected our marketing away from mass
advertising towards our individual customers. product advertising
mass customization, -isationnoun [u] the ability to produce a product in large quantities but also include small changes to meet the demands of different customers: Flexiblemanufacturing systems allow for masscustomization, о the mass customization ofcomputers ►,mass-'customize, -ise verb [+ obj]
mass 'marketingnoun [u] the activity of selling a product to as many people as possible, for example by advertising through newspapers, magazines, radio or television (massmedia): mass marketing strategies/techniques о themass marketing of health and welfare services
niche marketing at niche marketer, target marketing at target market ► .mass-'market verb [+ obj] ,mass-'market adjective [only before noun]: mass-market vehicles/ toiletries о mass-market brands .mass 'marketer noun [C]: a leading publisher and mass marketer of software
.mass 'media noun [pi.] [usuallythe mass media
[U with sing./pl. verb])
all the sources of information that are able to reach large numbers of the public, such as TV, radio, newspapers, etc: We live in an era of mass media, о The mass media have/has created new social networks, о the impact of mass media campaigns on sales media
.mass 'merchant (also .mass 'merchandiser)
noun [c] (especially AmE)
(Commerce) a business or shop/store that buys and sells a wide variety of products in very large amounts: mass merchants like Kmart and Target оdiscount mass-merchant retailers
.mass-pro'duce verb [+ obj] to produce goods in large quantities, using machinery: CDs are cheap and easy to mass-produce.
The toys were mass-produced in India, ►.mass-pro'duced adjective: mass-produced goods о the first mass-produced computer for business use .mass-pro'ducer noun [c]: It is difficult to compete with the mass-producers, .mass pro'duction noun [U]: the mass production of consumer goods
.master 'franchise (also .area 'franchise) noun [c]
(Commerce) a contract that gives one particular person or company the right to develop a business in a specific area or country for another company: We have signed a master franchise agreement with an international corporation to develop stores in 8 African countries, ►.master franchisee (also .areafranchisee) noun [c]: We are looking for a master franchisee to establish our transport company in Denmark.
masthead /'ma:sthed; AmE 'maest-/ noun [C]
the name of a newspaper at the top of the front page
(IT) a box or an area at the top of a web page that tells users what page they are on and may give the name of the company and other information or links
matching /'maetjir)/ noun [U] (Accounting) the process of relating amounts of money paid and received to the accounting period in which they occur
material /ma'tiarial; AmE -'tir-/ noun, adjective
• noun [c,u]
see also: bill of materials, collateral direct raw ~
1 a substance that things can be made from: building materials (= bricks, sand, glass, etc.) о
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recycled materials о They produce insulating materials for the electrical industry.
things that are needed in order to do a particular activity: cleaning/packaging materials
written information, ideas, etc. used for a particular purpose: The company produces its own training material, о marketing/promotional materials
• adjective
connected with physical objects, money, etc: He must adapt to changes in his material circumstances. iqppi non-material
important: The deal will have a material impact on our results, о There are unlikely to be any material changes in our strategy.
► materially /ma'tiariali; AmE-'tir-/ adverb
materiality /ma.tiari'ffilati; AmE -.tir-/ noun [u] (Law) the quality of being important or needing to be considered: The court will consider themateriality of the evidence.
material re quirements .planning noun [U] (abbr MRP)
(Production) a process that uses computer programs to organize the correct amounts of materials or parts needed for particular levels of production and the correct time for ordering them СЕШ This is also called 'material requirement planning' or 'materials requirements planning'.
materials .buyernoun [c](Production) a person whose job is to choose suppliers and buy the equipment or materials that a company needs to produce sth Isyni purchasing officer
materials .handling noun [u] (Production) the process of loading, unloading and moving raw materials and goods in a factory, using machines: The company plans to outsource materials handling, о materials handling equipment
maternity leave noun [u] (HR) a period of time when a woman is allowed to leave her job temporarily to have a baby: She is on maternity leave, о You are entitled to 26 weeks'paid maternity leave. paternity leave
maternity pay noun [u]
see also: Statutory Maternity Pay
(HR) money paid to a woman employee while she is not working before and after the birth of a baby: a new agreement on maternity pay
matrix /'meitriks/ noun [c] (plural matrices /'meitrisi:z/)
see also: Ansoff matrix, Boston growth-share salary ~
a way of organizing a company or a project in which people from different departments work together and so each employee has two or more managers in different departments: Matrixmanagementrelies on people reporting to both their
matrix structure
[image: ]
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project and line managers, о-We are a matrix organization—everybody knows what everyone else is doing.
matters a'risingnoun [pi ] used in a meeting to refer to sth connected with the last meeting that must be considered or dealt with: Are there any matters arising?
mature 'ma'tjua(r); -'tjua(r); AmE-'tjur; -'tur/ adjective, verb
adjective
(about an industry, a market or an economy) no longer growing very quickly and difficult for new companies to enter: Software today is a mature, multi-billion-dollar industry, о There are few opportunities for growth in a mature market.
well developed and well established: The technology is not yet mature enough for commercial use. о a mature company
(about a product, etc.) that has been produced, used, etc. for a long time and is now more difficult to sell or develop: mature products near the end oftheir life cycles о mature oil fields/wells -> product
life cycle
verb [no obj]
(Finance; Insurance) (about a bond, an insurance policy, etc.) to reach the date when it must be paid or paid back: When the bonds mature, the principal invested will be repaid, о She has a number of investments maturing at the end of the year.
(about an industry, a market, etc.) to stop growing as fast as before and become difficult for a new company to enter: Sales growth fell as our company and the market matured, о Health club operators are finding themselves in a crowded and rapidly maturing sector of the market.
to become more developed: As companies mature and grow, they hire people for specific roles, о The problems will be solved as the software matures.
(about a product, etc.) to become more difficult to sell or develop as it has been produced or used for a long time: maturing oil fields
maturity /ma'tjuarati; -'tjua-; AmE-'tjbr-; -'tur-f noun (plural maturities)
(Finance; Insurance) [c,u] (also redemption date [C]) the tine when bonds, loans, insurance agreements, etc. must be repaid or paid; a bond, loan or insurance agreement that has reached this time: You will receive a payout of $15 000 on maturity, о Many investors want to keep securities until they reach maturity, о bonds with maturities of 20 years о The company has paid off more than $1.5 billion of maturities this year, о They plan to extend the maturity dates of the notes by as much as three years.
[u] when an industry, an economy, a market, etc. is ftilly developed and no longer growing very quickly: The market for music, videos and books isreaching maturity.
[u] the time when a product has been sold for a long time and is well known, but its sales are not increasing: Income from the game has fallen as it hasreached maturity in the market.— Picture at product life cycle
maven /'meivn/ noun [C] {AmE) (informal) an expert in a particular subject: Wall Street money mavens о a business/design/marketing/software maven
maverick /'maevarik/ noun [C] a person who does not behave or think like everyone else, but who has independent, unusual opinions: the ad industry's most famous mavericks► maverickadjective [only before noun]: a maverickentrepreneur
max maeks/ abbr, verb (informal)
abbr
(also spelled max., especially in AmE) maximum: max temperature 18°C
at the most: ItH cost $50 max. [oppImin.
verb
UiUU ,max 'out; ,max sth 'out(AmE) (informal) to reach the limit at which nothing more is possible: I've maxed out my credit card.
maximize, -ise /'maeksimaiz/ verb [+ obj]
to increase sth as much as possible: to maximize efficiency/profits/productivity/revenue о The company has introduced new strategies to maximize performance.
to make the best use of sth: to maximize opportunities/resources о You have to maximize your time.
(IT) to make a window (= an area within a frame on a computer screen) larger: Maximize the windowto full screen.
[off] minimize
► maximization, -isation /.maeksimai'zeijn; AmE -ma'z-/ noun [U]
maximum /'maeksimam/ adjective, noun (abbr max)
adjective [only before noun]
as large, fast, etc. as is possible; the most that is possible or allowed: the maximum price/quantity/ speed/temperature о The maximum amount that we can pay is 250000. IoppI minimum
noun [c, usually sing.] (plural maximums or maxima /' maeksima/)
the greatest amount, size, speed, etc. that is possible, recorded or allowed: They can charge a maximum of 12% interest, о What is the absolute maximum you can afford to pay? IoppI minimum
MB (also spelled Mb) = megabyte
M BA /,em bi: ei/ abbr Master of Business
Administration a university degree in subiects connected with managing businesses: to do/havean MBA
MBE /,embi: 'i:/ = management by exception
MBI /,embi:'ai/ = management buy-in
MBO/,em bi: 'au; AmE 'ou/ (also spelledMbO) = management by objectives, management buyout
MBS/,em bi: 'es/ = mortgage-backed security
MBTI™ /,em bi: ti: "ai/ = Myers-Briggs Type Indicator
MBWA /,em bi: dAblju: 'ei/ = management by
walking around
Mbyte /'embait/ - megabyte Mcjob /mak'd3Db; AmE-Ч1за:Ь/ noun [C] (informal) a job in a restaurant, supermarket, etc. with low wages and few benefits or chances of promotion
m- commercenoun [u]mobile commerce the buying and selling of products on the Internet by using mobile phones/ cellphones and other wireless (= without wires) technology: Revenue from m-commerce is still low. e-commerce
MD /,em 'di:/ = managing director meagre (AmEspelling meager) /'mi:ga(r)/ adjective small in quantity and poor in quality: Sales rose by ameagre 0.1%. mean /mi:n/ adjective, noun
(Technical) •adjective [only before noun] average: The products had a mean price of 3.44. о The earnings were well above the analysts' mean estimate of $3.08 per share, о mean earnings/ forecast/value e noun [С, usually sing. ] (also arithmetic 'mean) the average calculated by adding together all the numbers in a group, and dividing the total by the number of numbers: Wall Street analysts expect a mean of 93 cents per share. median See note at average means /mi:nz/ noun [pi.] the money that a person has: They currently do not have the means to pay their bills, о Many consumers are living beyond their means (= spending more than they can afford).
'means test noun [c] an official check of sb's wealth or income in order to decide if they are poor enough to receive money from the government, etc. for a particular purpose: In order to qualify for legal aid you must pass ameans test.► 'means-testverb [+ obj] 'means-testingnoun [u]
'means-,testedadjective paid to sb according to the results of a means test: means-tested benefits
measurable /'тезэгэЫ/ adjective
that can be measured: Each employee has measurable goals.
large enough to be noticed or to have a clear and noticeable effect: measurable improvements
► measurably /'теъэгэЪИ/ adverb: Working conditions have changed measurably in the last ten years.
measure /'тезэ(г)/ noun, verb
noun
see also: made to measure
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measurement /'тезэтэт; AmE 'тезэгт-/ noun see also: work measurement
[C] the size, length or amount of sth: an inflation measurement о The exact measurements of the room are 3 metres 20 by 2 metres 84.
[u] the act or process of finding the size, quantity or degree of sth: Accurate measurement is very important in science, о measurement equipment/instruments/ tools
mechanical /ma'kaemkl/ adjective
connected with machines: mechanical problems/ defects о mechanical work/workers о The breakdown was due to a mechanical failure, о We employed an engineer to do the mechanical design.
operated with power from an engine, a wheel, etc: a mechanical clock/device/system о mechanical parts
mechanically /тэ'кавткП/ adverb: a mechanically powered vehicle
me.chanical engineering noun [u] the study of how machines are designed, built and repaired: She has a degree in mechanical engineering. ► me.chanical engi'neer noun [C]
mechanism /'текэшгэт/ noun [c]
see also: exchange rate mechanism, market price ~
a method or system for achieving sth: What mechanisms are in place for dealing with complaints? о There is no legal mechanism to recover the fees, о Several factors can trigger the pricing mechanism.
О a control/feedback/financial/funding mechanism ♦ to be/have/put a mechanism in place ♦ to create/ set up/use a mechanism
a set of moving parts in a machine that performs a task: a safety mechanism о The door-locking mechanism doesn't work. -» work noun (11)
О a mechanism operates/works
mechanize, -ise /'mekanaiz/ verb [+ obj] (,usuallybe mechanized)
to change a process, so that the work is done by machines rather than people: Modern farming has become highly mechanized, о The production process is fully mechanized, [synj automate
mechanization, -isation /,mekanai'zeijn; AmE -na'z-/ noun [u]: The mechanization of production gave businesses control over work rates.
med.abbr (only used in written English) (especially for sizes of clothes) medium media /'mi:dia/ noun the media [u with sing./pl. verb]
see also: cross-media, magnetic mass mixed new retail ~
the main ways that large numbers of people receive information and entertainment, that is television, radio, newspapers and the Internet: advertising in the media о The media was/were accused of influencing the final decision, о Details of the merger will be announced at a media conference later today, о The story generated widespread media coverage. О the international/local/national media ♦ the
broadcast(ing)/digital/electronic/print/traditional media ♦ a media business/company/giant/group/ empire
'media .agencynoun [c] a business that plans and buys space or time for advertisements in newspapers, on TV, etc. on behalf of other businesses media .buyingnoun [u](,Marketing) the activity of buying space in newspapers, time during broadcasts, etc. for
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advertisements: The company has appointed an agent to handle its media buying, о The group has won an $8 million media buying account for an airline (= the job of buying space, etc. for its advertisements). -» media planning
'media buyer noun [c]
median /'mi:dian/ adjective, noun (Technical)
adjective [only before noun]
having a value in the middle of a series of values: The median age of the magazine's readership is 24. о The median price is where half sell for more and half sell for less.
noun [c]
the middle value of a series of numbers arranged in order of size See note at average
media planningnoun [u](,Marketing) the activity of deciding how, where and how much to advertise sth and how much money to spend: Our media planning is handled by our ownmarketing department. media buying
media plan noun [c]: The media plan included the placement often TV commercials and five print ads.'media planner noun [c]
mediate /'mi:dieit/ verb
[+ obj or no obj] to try to end a disagreement between two or more people or groups by talking to them and trying to find things that everyone can agree on: An independent body was brought in to mediate between staff and management, о He has been mediating in the dispute, о the mediating role of middle management
О to mediate (in) differences/disputes/negotiations/ talks
[+ obj] to succeed in finding a solution to a disagreement between people or groups: Theymediated a settlement which ended the strike.
to mediate a settlement/solution
arbitrate
mediation /,mi-.di'eijn/ noun [u] {Law) the process of trying to end a disagreement between two or more people or groups by sb who is not involved: The pay dispute was settled throughmediation. -» arbitration
mediator /'mi:dieita(r)/ noun [c] a person or an organization that tries to get agreement between people or groups who disagree with each other: Two independent mediators drewup a draft settlement, о to act as (a) mediator in thenegotiations arbitrator
Medicaid /'medikeid/ noun [U] in the US, the insurance system that provides medical care for poorer people
medical certificate (also 'doctor's certificate,
informal) noun [C] (both BrE)
a statement by a doctor that sb has been ill and unable to work: If you are absent for longer than five days, we may require you to produce a medical certificate.
a statement by a doctor that sb is in good health and can do a particular job: Pilots must hold a validmedical certificate.
'medicalin sura nee (also 'medical .cover) noun [u]
a type of insurance in which a person receives money to pay for medical treatment if they are ill/ sick or injured, often provided by employers [syn] health insurance
Medicare /'medikea(r); AmE-ker/ noun [U]


in the US, the national insurance system that provides medical care for people over 65
in Australia and Canada, the national medical care system for everyone that is paid for by taxes mediocre /,mi:di'auka(r); AmE -'оикэг/ adjective not very good; of only average standard: Theirresults last year were mediocre, о The company issuffering from mediocre performance in many of itsmarkets, о mediocre managers
medium /'mi:diam/ noun [c] (pluralmedia /'mi'.dia/ ormediums)
see also: display medium
a way of communicating information, etc. to people: the medium of radio/television о The Internet can be an effective advertising medium, о Email is our preferred medium for communicating with clients, о The ad campaign will run across all media. ШИЗ The plural in this meaning is usually media. mass media
an effective/a good/powerful medium ♦ an electronic/interactive/online medium ♦ an outdoor/a print/traditional medium
something that is used for a particular purpose: Euros have been used as a medium of exchange since 1999.
.medium-'dutyadjective [only before noun] suitable for use in average, normal or slightly difficult conditions: medium-duty trucks о amedium-duty software program -» heavy-duty, light-duty
'medium-sized(also'medium-size) adjective [usually before noun]
of average size; between small and large: medium-sized companies -» large-sized, small-sized
'medium-termadjective [only before noun]
used to describe a period of time that is a few weeks, months or years into the future: The medium-term outlook is for lower oil prices, о We expect an increase in profits over/in the medium term.
(Finance) used to describe sth such as a bond, contract, loan, etc. that lasts for a period of time in the middle between the shortest and the longest possible: medium-term bonds such as the 5-yearJapanese Government Bond
meet /mi:t/ verb, noun
verb (met, met /met/)
[+ obj or no obj] to come together formally in order to discuss sth: The committee meets twice a month, о We have agreed to meet their lawyers, о The board met today to consider the offer.
[+ obj] to do or satisfy what is needed or what sb asks for: We expect to meet our target of opening 50 new stores by December, о the importance of meeting customers' needs о The design meets all applicable safety standards, о Unless these conditions are met, we cannot proceed with the sale, о I can't possibly meet that deadline.
[+ obj] to pay sth: The extra costs were met from our research budget.
H>T71 meet sb halfway to reach an agreement with sb by giving them part of what they want: Could you at least meet us halfway and do the work at a discount? -» idiom at end noun шипи 'meet with sb to have a meeting with sb: Management will meet with labor unions later this week.
noun [c] (BrE) (informal) a meeting
meeting /'mi:tiq/ noun
see also: annual general meeting, annual annual stockholders' company general sneaker stop-work ~	
1 [c] an occasion when people come together to discuss or decide sth: They held a meeting to discuss the future of the firm, о What time is the meeting? о I have a meeting with my manager in an hour, о a meeting between workers and management о a meeting of shareholders о a shareholder meeting с
Ms Keane is in a meeting at the moment—can I take a message? о (informal) I'm stuck in meetings all week, о You will need to book a meeting room. See note at
postpone
О to arrange/call/have/hold/set up/organize a meeting * to cancel/delay/put off/postpone a meeting ♦ to reschedule/schedule a meeting ♦ to take part in/attend a meeting ♦ to chair/conduct/ run a meeting * an emergency/a private/public/ special/team meeting 2 the meeting [sing.] {formal) the people at a meeting: The meeting voted to accept the pay offer.
1Ши1Ш'1:Ш11,1ЩД
Formal meetings
the chairperson opens the meeting and gives the apologies of the people who are unable to attend
the minutes of the previous meeting are approved
the agenda for the meeting is agreed on
items are added or taken off the agenda
motions and resolutions are discussed and put to a vote
a secretary keeps/takes minutes
the chairperson asks if there is any otherbusiness
the chairperson closes the meeting, or adjourns it to a later time
See note at arrange
meg /meg/ = megabyte
mega /'тедэ/ adjective [usually before noun] (informal)
very large or impressive: The company has focused on winning mega deals. ► mega adverb: They're mega rich.
mega- /'тедэ-/ combiningform (in nouns)
very large or great: a megastore о Japan's four megabanks
(Technical) (in units of measurement) one million: a 500-megawatt electricity plant о The chip runs at 510 megahertz.
(IT) 1048 576 (= 220): a memory of 16 megabytes
megabucks /'megabAks/ noun [pi.] (informal) a very large amount of money: She earnsmegabucks.
megabyte /'megabait/ (also meg, informal) noun [C] (abbr MB, Mbyte)
(IT) a unit of computer memory, equal to 220 (or 1048 576) bytes: a 64-megabyte memory card о 510MB of memory
meltdown /'meltdaon/ noun [U,C] a situation where sth fails or becomes weaker in a sudden and dramatic way: The country is ineconomic meltdown, о fears of a meltdown inconsumer spending о a meltdown on Wall Street (= when the prices of US shares fall suddenly)
* member /'тетЬэ(г)/ noun [c]
see also: charter member, founder register of ~
a person, a country or an organization that has joined a particular group or team: The country is due to become a full member of the EU. о a meeting of member countries о We're recruiting eight new members of staff, о The smaller the team, the faster the team members work. IqppI non-member
О board/committee/staff/team members ♦ a leading/ new member* an active/a fuil/permanent/voting member
a person or company that owns part of a business organization, for example by buying some of its shares: The company auditors are appointed by
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the members (= shareholders), о The stock exchange is owned by its member companies.
membership /'membajip; AmE -barj-/ noun
[u,c] (BrE) membership (of sth) (AmE) membership (in sth) the state of being a member of a group, an organization, etc: Who is eligible to apply for membership of the association? о China was granted full membership of the WTO in 2001. о The company offers free gym memberships to all employees.
Q to apply for/qualify for/seek membership (of/in sth) ♦ to grant/offer/refuse (sb) membership ♦ a membership card/fee
[c with sing./pl. verb] the members of a group, an organization, etc: The membership votes/vote on theproposal this week.
[C,u] the number of members in a group, an organization, etc: Our society has a membership of two hundred, о Union membership has fallen.
memo /'тетэо; AmE moo/ noun [c] (plural memos) (also .memorandum, formal)
an official note from one person to another or others in the same organization: In a memo toemployees, she explained the need to cut costs.
о company/an internal/a staff memo ♦ to circulate/ send/write a memo
memorandum /.mema'raendam/ noun [c] (pluralmemoranda /.mema'raenda/ or memorandums)
'formal) = memo
(Law) a record of a legal agreement which has not yet been formally prepared and signed: The companies signed a memorandum to develop the product jointly, but the deal was never finalized.
memorandum of understanding
a proposal or report on a particular subject for a person, an organization, a committee, etc: Thegroup has issued an information memorandum onits publishing arm for potential buyers.
memo randum of association noun [c](BrE)
(Law) one of the legal documents that is created when a company is formed, that gives basic details about the company such as its name, address and the number and value of its shares [Iyn] articles of incorporation articles of association
memorandum of understanding noun[C] (abbr mou)
(Law) a temporary written agreement between two companies, etc. that explains how they intend to do business with each other and what their relationship will be: The two companies have signeda memorandum of understanding to share the costsof building a microchip plant. letter of intent
memory /'memari/ noun (plural memories)
see also: virtual memory

Vn
[c.U] the part of a computer where information is stored; the amount of space in a computer for storing information: Have you got enough memoryavailable to run the program? RAM, ROM
[U] (used with other nouns) a way in which information can be stored in a temporary or permanent form, for example on a disk or an electronic device: Most digital cameras use flashmemory.
mend /mend/ verb, noun
verb [+ obj]
1 (BrE) to repair sth that has been damaged or broken so that it can be used again: Most of their business involves mending mobile phones, о (figurative) They sought government funding to mend their broken balance sheet.
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2 to find a solution to a problem or disagreement: She needs to mend relations with her staff.
noun
ППД on the 'mend (informal) improving after a period of difficulty: We believe the US economy is on the mend.
menial /'mimial/ adjective used to describe work that is not skilled or important and is often boring or badly paid: menialtasks/jobs
menswear /'menzwea(r); AmE-wer/ noun [U] (used especially in shops/stores) clothes for men -> ch1ldrenswear, womenswear
mentality /men'taelati/ noun [c, usually sing.] (plural mentalities)
the particular attitude or way of thinking of a person or group: Retailers must develop a servicementality (- the attitude that serving customers is very important), [syn] mindset
mentee /men'ti:/ noun [c] {HR) a person who receives advice and help from sb with more experience (a mentor) over a period of time: In their first meeting with mentors, menteestalk about their career goals.
mentor /'mento:(r)/ noun, verb (HR)
noun [c]
an experienced person who advises and helps sb with less experience over a period of time: She isfollowing advice from her mentor. -> mentee
verb [+ obj]
to advise and help sb with less experience than yourself: He brought Brown into the company, mentored him and chose him as his successor. ► 'mentoring noun [U]: a mentoring programme
menu /'menju:/ noun [C] see also: help menu
(IT) a list of possible choices that are shown on a computer screen: Use 'Save as' in/under the 'File'menu. -> drop-down
'menu bar noun [c](IT) a horizontal bar at the top of a computer screen that contains pull-down menus such as 'File', 'Find' and 'Help': Click on 'tools' in the menu bar.
the Merc /шз:к; AmEшз:гк/ noun [sing.] an informal way of referring to the Chicago Mercantile Exchange, a market for trading futures (= contracts to buy or sell a particular amount of sth in the future) that deals with financial and agricultural products
mercantile /'m3:kantail; AmE "шз:гк-; -ti:l/ adjective (formal)
connected with trade and commercial affairs: the development of Osaka as a mercantile city
.mercantile 'law noun [u](Law) the collection of laws that deal with all aspects of business and trade, including contracts, buying, selling, storing and transporting goods, etc. [syR] commercial law
merchandise noun, verb
noun /'m3:tjandais; -daiz; AmE 'шз:гЦ-/ [и]
(formal) goods that are bought or sold; goods that are for sale in a shop/store: The supermarket has expanded its range of non-food merchandise, о attracting shoppers with discounted merchandise о Wal-Mart, the general merchandise retailer
things you can buy that are connected with or that advertise a particular event, organization, film/movie, etc: official Olympic merchandise о Theyhave launched a new range of Star Warsmerchandise, including toys.
verb (also spelled merchandize) /'m3:tjandaiz; AmE 'm3:rtJV [+ obj] (especially AmE)
to buy and sell products for profit: a plan to merchandise Mexican food products in grocery stores
to encourage the sale of goods, especially by the way they are packaged and displayed in shops/ stores: We try to show our customers (the nation'sretailers) the best ways to merchandise our products.
'merchandiser noun [c] (especiallyAmE): The mass merchandisers have taken customers away from smaller clothes stores, о Our merchandisers have big, bold ideas about how items should be displayed on our website. Isyni retailer
'merchandise mix noun [c, usually sing.] (especially AmE)
(Marketing) the types and quantities of goods that a shop/store chooses to sell in order to encourage the greatest number of sales: Our stores feature a merchandise mix of clothing, shoes and accessories for women, о finding the right merchandise mix
merchandising /'m3:tjandaizir); AmE 'm3:rtj'-/ noun [u]
see also: cross-merchandising
(especially AmE) the activity of selling goods, or of trying to sell them, by advertising or displaying them: The ad campaign will be supported by better merchandising and store design, о She is their vice- president of merchandising.
products connected with a popular film/movie, person or event; the process of selling these goods: millions of pounds'worth of Batman merchandising
They bought the merchandising rights to Winnie the Pooh, о a drop in merchandising sales
merchant /'m3:tjant; AmE 'm3:rtj-/ noun, adjective
noun [C]
see also: futures commission merchant, mass merchant
(Commerce)
a person or business that buys and sells goods in large quantities, especially one who imports and exports goods: His father was a tea merchant, оbuilders' merchants (= businesses that sell supplies to the building trade)
(especially AmE) a business or person that sells goods directly to the public: Online merchants also have to attract shoppers with bargains.
[synl retailer
a shop/store, etc. that has an arrangement with a bank so that it can accept payments by credit card: Card issuers have been working with merchantsto reduce the theft of credit-card numbers.
-> merchant account
adjective [only before noun]
connected with the transport of goods by sea: merchant ships/vessels о The strike by dock workers brought merchant shipping to a halt.
merchantable /'m3:tjantabl; AmE 'тз:гЦ-/ adjective
(Law) in a good enough condition to be sold: Goods must be of merchantable quality.
'merchant ac,count noun [c](Commerce) a type of bank account that allows a shop/store, etc. to accept payments made by credit card
.merchant 'banknoun [c] (BrE) a bank that deals with large businesses, for example providing finance for trade with foreign companies, helping with the sales of shares or bonds, or giving advice on investments: Theyappointed merchant bank hazard to advise them onthe takeover. investment bank
.merchant 'banker noun [c] .merchant 'banking noun [u] .merchant navy [BrE) (AmE .merchant ma rine)
noun [C with sing./pl. verb]
a country's commercial ships and the people who work on them
merge /rm:d3; AmE rm:rd3/ verb [+ obj or no obj] merge (sth) (with/into) sth j merge A with В |merge A and В (together) (used especially about business organizations) to combine, or make two or more organizations combine, to form a single organization: The companies are set to merge next year, о The bank merged with Swiss Bank Corp. in 1999 to form UBS. о The sales and marketing departments are being merged (together), о The newly merged company has its headquarters in Oslo.
mail merge
'merge/purge (also spelled merge-purge) noun [U.c]
the process of combining lists of names, addresses, etc. (merge) and removing items from the combined list that appear more than once (purge): Merge/purge is vital to avoid sending multiple mailings to the same address or individual, о merge/ purge software ►'merge/purge verb [+ obj or no obj]: Your lists can be merge/purged at no extra cost.
merger jjl3:d3a(r); ArrlE 'тз Jfc[17]-/ noun [C]
see also: horizontal merger, reverse vertical ~
[Finance) the act of joining two or more businesses or organizations into one: There is talk of a merger between the two banks, о Analysts expect the retailer to seek a merger with a rival company, о She works in the mergers and acquisitions department of a well-known investment bank. demerger See note at takeover
to plan/propose/seek a merger ♦ to agree (to)/ approve/block/oppose a merger ♦ a merger agreement/deal/plan/proposal ♦ merger negotiations/talks
merger .partner noun [c](Finance) a businesses or an organization that joins with one or more other organizations in a merger: The company is committed to finding a NorthAmerican merger partner.
merit /'merit/ noun [U]
(formal) the quality of being good, true, deserving reward, etc: I want to get the job on merit, о The case against us is entirely without merit.
(HR) used to describe increases in pay that relate to how well, hard, etc. people work: The company successfully used merit pay to increase performance. о Employees receive a merit rating every six months.
a merit award/bonus/increase/raise/rise ♦ merit pay
meritocracy /.meri'tokrasi; AmE -'ta:k-/ noun [C] (plural meritocracies)
an organization, an industry or a system where people get power or money on the basis of their ability: The company is considered to be the ultimate meritocracy, supporting talented people from all walks of life. ► meritocratic /.merita'kraetik/ adjective: a meritocratic organization
message /'mesid3/ noun, verb
noun [C]
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its advertising: What is your marketing message? о We are sending a strong message of quality to our customers.
to send (out)Zdeliver a message
(IT) a piece of information produced automatically by a computer program and shown on a computer screen
(AmE) a television advertisement: Well be back after the messages.
verb [+ obj]
to send a piece of information, an idea, a question, etc. to sb, especially an email or a text message: She spent the morning messaging her friends instead of working, о I messaged the results to my boss.
'message boardnoun [c](IT) a place on a website where you can leave messages, information, advertisements, etc. for other people to see: I posted a question on themessage board.
messaging /'mesid3щ/ noun [u]
see also: instant messaging
the activity of sending a message or information to sb, especially by email or text message: anelectronic messaging system
messenger /'mesind3a(r)/ noun [C]
a person who gives a message to sb or who delivers messages to people as a job: We sent thedocuments by messenger, о a bike messenger
(IT) a computer program that allows two or more people to communicate over the Internet using short written messages: an instant messengerprogram/service
Messrs (AmE spelling Messrs.) /'mesaz; AmE -sarz/ abbr (especially BrE)
used as the plural of Mr before a list of names and before names of businesses: Messrs Clark, Brownand Lee о Messrs L Jones and Co
meteoric /,miiti'orik; AmE -'o:r-; -'a:r-/ adjective achieving success very quickly: a meteoric career о the meteoric rise of the low-cost airline о The company enjoyed meteoric growth in the 1990s.
meter /'mi:ta(r)/ noun, verb
noun [cj
see also: people meter
a device that measures and records the amount of electricity, gas, water, time, etc. that you have used, or the money you must pay: The cab driverleft the meter running while he waited for us. о acoin-operated/pre-payment meter
-meter (used to form nouns) a device for measuring the thing mentioned: speedometer
verb [+ obj]
to measure sth (for example how much gas, electricity, etc. has been used) using a meter
method /'meGad/ noun [C]
see also: accrual method, critical incident critical path declining balance depreciation diminishing balance double-declining balance
etc.
a particular way of doing sth: We devised a new method for measuring unemployment, о Please indicate your preferred method of payment, о the traditional methods of motivating employees о The industry has adopted faster and cheaper production methods.
О to change/develop/devise/use a method ♦
con ven tional/traditional/uncon ven tional methods ♦ effective/good/preferred/reliable methods
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me-'too adjective [only before noun] (,Marketing, informal) produced by a company in response to the success of a similar product sold by another company: 'Hello!'gave rise to a number ofme-too publications, о me-too products/marketing See note at copy
metric /'metrik/ noun, adjective
noun [C]
a system for measuring sth, especially how well a business is performing: Earnings per customer is a key metric for our business, о We establish metrics to track our progress on a project, о Brand loyalty will not always be the defining metric of success.
business/financial/performance/quality metrics ♦ to create/establish/track/use metrics
adjective
based on the system of measurements that uses the metre, kilogram, etc. as basic units: metricmeasurements/sizes/units
.metric 'ton (alsotonne)noun [c] a unit for measuring weight, equal to 1000 kilograms .
.mezzanine 'debt /'mezani:n; 'metsa-/ noun [U] {Finance) money that a business obtains from investors through mezzanine finance
.mezzanine 'finance (also .mezzanine
'financing) /'mezani:n; 'metsa-/ noun [u] (Finance) a way of providing funds for a business that involves lending money with a high rate of interest and often with the right to obtain shares in the business in the future: Mezzanine financecarries more risk for the lender and is more expensiveto the borrower than ordinary loans, о a mezzaninefinance provider
mfg.abbr (especially AmE) a short way of writing manufacturing, especially in the names of companies: Honda of America Mfg.Inc.
mgmt. abbr (only used in written English) management
MICR /,em ai si: 'a:(r); 'maika(r)/ abbr magneticink character recognition a system in which words and numbers are printed on official documents such as cheques in special ink that can be read by an electronic device: Banks use MICRtechnology to process cheques at high speed.
micro /'maikrau; AmE -krou/ (plural micros) = microcomputer
micro- /'maikrau; AmE -krou/ combiningform
(in nouns, adjectives and adverbs) small; on a small scale: a microchip о micro-lending [opp] macro-
(in nouns) used in units of measurement to mean one millionth: a microlitre
microcap /'maikraukaep; AmE -krou-/ noun [C] (especially AmE)
(Stock Exchange) one of the smallest companies on the stock exchange, that have a very low total value of shares (market capitalization): microcap stocks оa microcap fund (= one that invests in microcaps)
small cap
microchip /'maikrautjip; AmE -krou-/ (aIso chip)noun [C]
(IT) a very small piece of a material that is used inside a computer, etc. in order to carry a complicated electronic circuit: A small microchip is embedded in the card, о a microchip designer/ maker/plant о Intel, the world's biggest chip company microcomputer /'maikraukampju:ta(r); AmE -krou-/ (also 'micro) noun [C] (IT) a small computer that contains a
microprocessor mainframe, minicomputer
microeconomics /.maikrau.hka'nomiks; -,екэ-; AmE ,maikrou,eka'na:m-/ noun [u] (Economics) the branch of economics that studies individual markets or the decisions and choices made by individual businesses, families, etc. about spending or earning money, for example the choice to charge a particular price for goods
.micro.eco'nomic adjective
microelectronics /.maikraui.lek'trDniks; AmE -kroui,lek'tra:n-/ noun [u] the design, production ana use of very small electronic circuits: the introduction of microelectronics in the twentieth century о the microelectronics industry о Sharp Microelectronics * ,microe,\ec'tronic adjective [only before noun]
microengineering /.maikrau.endsi'niariri; AmE .maikrou.endsi'mrir)/ noun [U] engineering on a very small scale, often involving microelectronics
micromanage /'maikraumaenid3; AmE -krou-/ verb [+ obj or no obj] (especially AmE) to control every aspect and detail of a business, project, etc: The board does not micromanage: it makes general recommendations, о Entrepreneurs often micromanage their businesses.
'micromanagement noun [u] 'micromanager noun [C]
microprocessor /.maikrau'prausesa^); AmE -krou'prou-/ noun [C]
(IT) a small unit of a computer that contains all the functions of the central processing unit
microsite /'maikrausait; AmE -krou-/ noun [C] (Marketing) a small website that a business creates for a particular purpose, especially to advertise or sell a new product. The microsite has a different address from the business's main website, although the two may have links between them: They arecreating a microsite to promote their new game.
mid- /mid/ combining form (used in nouns and adjectives)
in the middle of: She is in her mid-thirties, о The shop is holding a mid-season sale on Saturday.
'mid capnoun [c](Stock Exchange) a company that has a medium total value of shares (market capitalization) on the stock exchange: Among the mid caps, Selfridges (= its share price) was up 3.5%. о an index of mid-capstocks large cap, small cap
.middle-'incomeadjective [only before noun] earning an average amount of money; neither rich nor poor: The tax cuts will not really help middle-income families.
middle-income countries/earners/families/ households/workers
middleman /'midlmaen/ noun [C] (pluralmiddlemen /-men/)
a person or company that buys goods or services from a supplier and sells them to sb else: Buy directfrom the manufacturer and cut out the middleman.
a person or an organization who helps to arrange things between people who are unable or unwilling to deal with each other directly: Thebroker acts as the middleman between buyers andsellers, о The payments were made through amiddleman. иш intermediary
.middle 'management noun [u with sing./pl. verb]
the people who are in charge of small groups of people and departments within a business organization but who are not involved in making important decisions that will affect the whole organization: They have removed a layer of middlemanagement, о Middle management is/are oftenfocussed on the daily demands of their job.
.middle 'manager noun [c]: moves to give middle managers more authority See note at boss
.middle 'marketnoun [sing.] {usually the middlemarket) the group of customers that are prepared to buy a product with an average price rather than the most or least expensive kind; trade in products with an average price: We shifted our focus fromluxury clothing to the middle market, о They're aleader in the middle market, о a service aimed atmiddle-market companies -> midmarket middle- rankingadjective [only before noun] having a responsible job or position, but not one of the most important: middle-ranking executives
midmarket (also spelled mid-market)
/,mid'ma:kit; AmE-'ma:rk-/ adjective [usually before
noun]
(Marketing)
designed for or used by the group of customers that are prepared to buy a product with an average price rather than the most or least expensive kind: They specialize in software for midmarket customers.
a midmarket brand/hotel/product/retailer
used to describe people who are prepared to buy products or services with average prices: midmarket customers
downmarket, upmarket
.mid-'price (also ,mid-'priced) adjective [only before noun]
(about a product for sale) not very expensive and not very cheap: Spending was strong in the group'smid-price product range, о a chain of mid-priceddepartment stores (= that sell products in the middle price range) ► .mid-price noun [u; sing.]
,mid-'range (also spelled midrange) adjective [only before noun]
(about a product for sale) not the cheapest or most expensive, not the best or worst, not the largest or smallest, etc: mid-range computers о toincrease sales in the mid-range market
(about a number, a value, etc.) not the highest or lowest; in the middle: Low to mid-range scoresshould be cause for concern.
'mid-range (also spelled midrange) noun [u; sing.]
midsession(also spelled mid-session) /,mid'sejn/ noun [u; sing.]
(Stock Exchange) the middle of a period of trading on the stock exchange, usually around midday: Theeuro was trading at $1.08 by midsession in New York.
midsession trading
,mid-'sized (also ,mid-'size) (both especially AmE) adjective
of average size, neither large nor small: a mid-sizedcompany
midstream /,mid'stri:m/ adjective (Economics; Production) used to describe the middle stages in an industrial or commercial process: Their midstream services division gathers and processes natural gas for marketing, о a midstream energy company -> downstream, upstream
midtown /'midtaun/ noun [c, usually sing.] (AmE) the part of a city that is between the central business area and the outer parts: a house inmidtown о midtown Manhattan -> downtown
migrate /mai'greit; ЛтЕ'maigreit/ verb
;no obj] (about a lot of people) to move from one town, country, etc. in order to go and live and work in another: Farmers migrated to the cities.
[no obj] to move from one place to another: Jobs and investment have continued to migrate abroad.
(Commerce; IT) [+ obj or no obj] to change, or
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cause sb/sth to change, from one service or technology to another: Newspaper readers are migrating to the Internet, о We are migrating customers to our new high-speed service. 4 (IT) [+ obj] to move programs or hardware from one computer system to another ► migration /mai'greijn/ noun [u,c]: labour migration from low to high-income countries о a migration of customers to rival businesses migratory /'maigratri; mai'greitari; AmE 'maigrato:ri/ adjective
milage = mileage
mile /mail/ noun [c]
see also: Air Miles™, Square mile
a unit for measuring distance equal to 1609 metres or 1760 yards
mileage (also spelled milage) /'mailid3/ noun
[U; c, usually sing.] the distance that a vehicle has travelled, measured in miles: My annual mileage is about 20 ООО. о The price of the car includes unlimited mileage, but not fuel, о Where no public transport is available a mileage allowance (= a payment based on the number of miles driven) is paid.
[c,U] the number of miles that a vehicle can travel using a particular amount of fuel: The newmodel gets better mileage than a typical small car.
[u] (informal) the amount of advantage or use that you can get from a particular event or situation: There's still plenty of mileage left in ourolder products.
milestone /'mailstaun; AmE-stoun/ noun [C]
(also milepost/'mailpaust; AmE-poust/, especially in AmE) a very important stage or event in the development of sth: The company passed an important milestone yesterday, announcing its first profits, о The appointment represents a milestone in her career.
О to pass/reach a milestone ♦ sth marks/represents/ signals a milestone
a time in a project by which particular tasks should be completed: Ideally, planning meetings should be linked to milestone dates, о Milestones and deliverables are defined in the project plan.
-> deliverable—Picture at PERT О to agree/define/set milestones
'milestone,payment noun [c] a payment for completing a particular stage of a business project: They earn milestone payments during the development phase plus a share of sales.
milk /milk/ verb [+ obj] to obtain as much money, advantage, etc. for yourself as you can from a particular situation, especially in a dishonest way: They haven't investedin the business but have milked it for all they can get.
'milk roundnoun [c, usually sing.] (alsothe milkround) in the UK, a series of visits that large companies make each year to colleges and universities, to talk to students who are interested in working for them
mill /mil/ noun, verb (Manufacturing)
noun [C] (often used with other nouns)
see also: run-of-the-mill milM-	-350
milli- /' mili/ combining form [in nouns; used in units of measurement)
one thousandth: milligram о millilitre о millimetre
million /'miljan/ number {abbr m) СШ2 Million and millions are always used with a plural verb, except when an amount of money is mentioned.
1000000: an income of half a million о tens of millions of euros о The project will create millions of new jobs, о a million-dollar contract ЕШ2 You say a, one, two, several, etc. million without a final's' on 'million'. Millions (of...) can be used if there is no number or quantity before it: Five million cars were sold last year, о Two million (euros) was withdrawn from the account.
{informal) a very large amount: I still have a million things to do. о She made her millions (= all her money) on property deals.
millionaire /,milja'nea(r);/4/?iЈ -'пег/ noun [C] a person who has a million euros, dollars, etc. or more; a very rich person: a property millionaire о a millionaire businessman о They became millionaires from the deal.
min. abbr {only used in written English) minimum: min. charge 2.50 о min. 8MB RAM required IqppI max.
mindset /'maindsetI noun [C, usually sing.] a set of attitudes or fixed ideas that sb has and that are often difficult to change: the corporate mindsetо the mindset of the computer generation [synj mentality
mindshare /'maindje9(r);/4mЈ-Jer/ noun [u] (.Marketing) how aware consumers are of a particular product or brand, compared with other brands or products of the same type: If you want togain market share you have to capture mindshare. -» market share, share of mind at share noun
mine /main/ noun, verb
noun [c]
see also: goldmine
minimum /'minimam/ adjective, noun
adjective [usually before noun] (abbr min.)
the smallest possible or allowed; extremely small: There's a minimum charge of 50ф. о What's the minimum age for retirement? о The body sets minimum standards for lawyers. ► 'minimum adverb: Youll need $300 minimum for travel expenses.
noun [C, usually sing.] {plural minima /'minima/) {abbr min.)
the smallest amount or level that is possible, allowed or required: Job losses were kept to a minimum, о Our salespeople receive a minimum of 16 weeks' training. IqppI maximum
.minimum 'wage noun [sing ] the lowest wage that an employer is allowed to pay by law: to introduce a national minimum wage о aminimum wage policy
mining /'mainiq/ noun [u]
see also: data mining
the process of getting coal and other minerals from under the ground; the industry involved in this: Mining is prohibited in protected areas, о WMC is oneof Australia's oldest mining houses {-■ companies).
-» mine
coal/diamond/gold/tin mining ♦ a mining company/engineer/group/house
minor /'maina(r)/ adjective, noun •adjective [usually before noun] not very large, important or serious: We've had a few minor problems, о There may be some minor changes to the plan, о The company is a minor player in the car industry. IqppI major
noun [C]
a person who is under the age at which you legally become an adult and are responsible for your actions: Minors require the consent of their parents.
minority /mai'norati; AmE -'no:r-; -'na:r-/ noun{plural minorities)
see also: blocking minority
[sing, with sing./pl. verb] the smaller part of a group; less than half of the people or things in a large group: Only a small minority of these businesses makes/make decent profits, о There is a minority view that interest rates will fall, о Those in favour of the scheme were in a/the minority. foppl majority
[sing.] (usually used as an adjective) used to describe a person or an organization that owns a smaller share of a business than the main owner, or the share of the business that they own: They hold a minority stake in the business, о She paid 2 billion to buy out the minority investors and take full control of the company. -» majority (3)
a minority investor/owner/partner/shareholder ♦ a minority holding/in vestment/share/stake
mi,nority'interest noun
(Finance) [c] a number of shares owned by a particular person or organization that is less than the number owned by the controlling shareholder: She sold her controlling shares butretained a minority interest in the company.
(Accounting) [c.U] in the financial records of a holding company (= a company that controls other companies), an amount of profit, income, etc. that belongs to a person or an organization that owns a part of a company that it controls: Net profitbefore minority interests rose to 550 million.
-» majority interest
mint /mint/ noun, verb
noun
1 [C] a place where money is made: the Royal Mint (= the one where British money is made)
2 a mint [sing.] (informal) a large amount of money: He made a mint selling used cars.fprai in mint con'dition new or as good as new; in perfect condition
verb [+ obj]
to make a coin from metal
minted /'mintid/ adjective
recently produced, invented, created, etc: a newly minted dot-com о They've just recruited a group of newly minted (= recently qualified) MBAs.
(informal) very rich


minus /'mamas/ preposition, adjective, noun •preposition
used when one number or amount is being taken away from another: $100 minus $92.50 gives you a gain of $7.50. о The core rate of inflation is the consumer price index minus food and energy.
[SYN] LESS
(informal) without sth that was there before: We're going to be minus a car for a while.
[oppI plus idiom at plus prep.
adjective
used before a number to show that it is lower than zero: a minus number о Sales rose last month to $60 million from minus $24 million in June.
making sth seem negative and less attractive or good: What are the car's minus points? о On the minus side, the job involves very long hours of work.
noun [c]
(informal) a negative quality; a disadvantage: Let's consider the pluses and minuses of changing the system.
(also 'minus sign) the symbol (-), used in mathematics
|opp | plus
'minus tick = downtick
minute /'mimt/ noun, verb
noun the minutes [pi ]
a summary or record of what is said or decided at a formal meeting: We have a secretary to take (= write) the minutes, о The minutes of the meeting show that the issue had been discussed. See note at meeting
О to keep/take minutes ♦ to agree/approve/read/sign the minutes • to circulate/draw up/write up the minutes
verb [+ obj]
to write down something that is said at a meeting in the official record (the minutes):I'd like that lastremark to be minuted.
'mirror site (also mirror /'гтгэ(г)/)noun [c]{IT) a website which is a copy of another website but has a different address on the Internet. An organization may create a mirror site so that more people are able to visit and use a popular website: If this site is slow, try our mirror site, о This is themirror site of the IMO homepage.
MIS /.emai'es/ = management information
system, manufacturing information system
misappropriate /.misa'prauprieit; AmE -'prou-/ verb [+ obj] {formal)
to take sb else's money or property for yourself, especially when they have trusted you to take care of it: She is accused of misappropriating money from the company's pension fund, о The court found that the company had misappropriated trade secrets.
appropriate ► misappropriation /.misa.praupri'eijn; AmE -.prou-/ noun [u]: the misappropriation of company funds
misc. abbr a short way of writing miscellaneous
miscalculate /.mis'kaelkjuleit/ verb [+ obj or no obj]
to make a mistake in calculating or judging an
351	mission-critical
amount, a situation, etc: We miscalculated our financial targets for the year. ► miscalculation /.miskaelkju'leijn/ noun [C,u]: to make a miscalculation
miscellaneous /.misa'leinias/ adjective [usually before noun]
consisting of many different kinds of things that are not connected and do not easily form a group: Shegave me some money to cover any miscellaneousexpenses.
misconduct /.mis'krmdAkt; AmE-'ka:n-/ noun [u] (formal)
behaviour that is unacceptable, especially because it breaks the rules of a particular profession or job: The committee charged her withprofessional misconduct.
bad management of a company, etc: misconduct of the company's financial affairs о corporate misconduct
misdirect /.misda'rekt; -dai'rekt/ verb [+ obj] to send sb/sth in the wrong direction or to the wrong place: Investors have been misdirected, о misdirected mail► misdirection /.misda'rekjn; -dai'rek-/ noun [u]
misery ,indexnoun [c](.Economics) a measure of the performance of an economy that considers the rate of unemployment and inflation (= the general rise in the price of goods and services over a period of time): Theyfound that the misery index for middle-incomefamilies had worsened by 13 points.
mismanage /,mis'maenid3/ verb [+ obj] to deal with or manage sth badly: The department's budget was badly mismanaged, о mismanaged companies ►.mismanagement noun [u]: The agency is being accused of financial mismanagement.
misrepresent /.mis.repri'zent/ verb [+ obj] to give information about sb/sth that is not true or complete so that other people have the wrong impression about them/it: They were accused ofmisrepresenting the company's financial state.► misrepresentation /.mis.reprizen'teijn/ noun [C,u]
.mis-'sell verb [+ obj] to sell sth to sb that is not suitable for their needs, for example by not giving them all the information they need: If the policy was mis-sold, the insurance company must be responsible. ►,mis-'sale noun [C,u]: the mis-sale of mortgage endowment and pension policies .mis-'selling noun [u]: the mis- selling of investment products
mission /'mijn/ noun [c] see also: trade mission mission statement	352
successfully: No one believes their mission-critical systems are going to fail, о mission-critical employees/projects
'mission .statement (also .statement of 'purpose) noun [c]
an official statement of the aims of a company or an organization: The newly formed company does not yet have a mission statement, о Our mission statement includes a strong commitment to the health and safety of our employees. vision statement
to create/draft/write a mission statement
misstate /.mis'steit/ verb [+ obj]
to write or say sth that is wrong or not accurate, especially in order to deceive sb: They have misled investors by misstating or hiding expenses. ► .mis'statement noun [c,Uj: accounting misstatements
misuse noun, verb
noun I,mis'ju:s/ [U; C, usually sing.]
the act of using sth in a dishonest way or for the wrong purpose: an investigation into the allegedmisuse of company funds
verb /,mis'ju:z/ [+ obj]
to use sth in the wrong way or for the wrong purpose: It is clear that executives have been misusing company funds, о People are worried about transmitting credit-card numbers on the Internet in case these are copied and misused.
mitigate /'mitigeit/ verb [+ obj] to make sth less harmful, serious, dangerous, etc: The bank uses several methods to mitigate risk, о The company is trying to mitigate the effects of falling orders, о He would have faced a prison sentence except for mitigating circumstances (= that made his crime seem less serious).
mitigation /.miti'geijn/ noun [u] a reduction in how unpleasant, serious or dangerous sth is: Risk mitigation is all about takingactions that control risks, о His lawyers are making amitigation plea (= to make his crime seem less serious).
ELD in miti'gation {Law) with the aim of making a crime seem less serious or easier to forgive: In mitigation, I did discover and correct the mistake before there were any serious results.
mix /miks/ noun [c, usually sing.]
see also: advertising mix, asset business investment marketing merchandise product sales ~
a combination of different things or people: The store sells a mix of frozen food and groceries, о The company offered a $12 billion mix of cash and shares, о We need to ensure we have the right skill mix.
a situation, especially a difficult one, that has different things or people in it: Business failure istough enough without adding family trouble intothe mix.
mixed /mikst/ adjective having both good and bad qualities or feelings: The latest economic data is mixed, о The plans met with a mixed reaction from the staff.
.mixed e'conomynoun [c]{Economics) an economic system in a country in which some companies are owned by the state and some are private
,mixed media noun [u] {Marketing) the use of different kinds of media for advertising, such as TV, radio, newspapers, etc: More advertisers are using mixed media to get better results, о a mixed-media campaign ml /mil/ abbr {usually used in written English) millilitre: 25ml water
MLM /.emel'em/ = multilevel marketing MIV1 /.em'em/ = market-maker mm abbr (only used in written English) millimetre: 300mm chip manufacturing о a 35mm camera
MMS /,em em 'es/ noun Multimedia Messaging Service
[u] a system for sending pictures, sounds and short written messages from one mobile phone/ cellphone to another: You will need to subscribe toMMS.
[C] a message sent by MMS: He sent me an MMS. -> EMS, SMS
mngmt (also spelled mngmt.) abbr (only used m written English) management
mngr (also spelled mngr.) abbr (only used in written English) manager
mo = mail order, money order
mobile /'maubail; AmE 'moubl/ adjective, noun
adjective
see also: upwardly mobile
[usually before noun] that is not fixed in one place and can be moved easily and quickly: mobileequipment о Capital investment and talent are moremobile today than ever before.
able to change your social class, your job or the place where you live easily: a highly mobileworkforce (= people who can move easily from place to place)
noun [c] (BrE) (often used in the names of companies) a mobile phone: What's your mobile number? о Call me on my mobile, о Virgin Mobile
a mobile business/company/maker/operator/user ♦ mobile charges/handsets/networks/sales
.mobile 'phone (also 'mobile) noun [c] (both BrE)
a telephone that does not have wires and works by radio, that you can carry with you and use anywhere: Please make sure all mobile phones areswitched off. о Europe's second largest mobile phonecompany ^yn] cellphone
.mobile 'worker noun [c] (HR) an employee who does not have one fixed place of work but moves from place to place: Some companies provide handheld computers for their mobile workers, ►.mobile 'working noun [u]
mobility /mau'bilati; AmEmou-/ noun [U]
see also: labour mobility
mode /maud; AmE moud/ noun
[C] a particular way of doing sth; a particular type of sth: a mode of transport о Please confirm the order and select mode of payment.
[c,U] the way in which a piece of equipment is set to perform a particular task: Switch the camerainto the automatic mode.
(Technical) [sing.] the value that appears most frequently in a series of numbers mean, median See note at average
model /'modi; AmE 'ma:dl/ noun, verb
noun [C]
see also demo model, demonstration pricing ~
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modify /'mDdifai; AmE 'ma:d-/ verb [+ obj] (modifies, modifying, modified, modified)
to change sth slightly, especially in order to make it more suitable for a particular purpose: The software is modified for specific customers, о We found it cheaper to modify existing equipment rather than buy new. о They're planning to sell a modified version of their popular small car. Isyni adapt ► modification /.mDdifi'keiJn; AmE ,ma:d-/ noun [C,u]: Considerable modification of the existing system is needed, о It might be necessary to make a few slight modifications to the design.
modular /'mDdjala(r); AmE 'ma:d3a-/ adjective
consisting of separate parts or units that can be joined together: modular software components о modular shelving/furniture
(Manufacturing) used to describe a system in which the parts or units of a car, machine, etc. are made separately by suppliers and then joined together by the manufacturer: the auto industry'suse of modular assemblies о Modular productionallows for mass customization.
module /'modju:l; AmE 'ma:d3ul/ noun [C]
(IT) a unit of a computer system or program that has a particular function: electronic control modules о Companies can pick and choose the software modules that they need.
one of a set of separate parts or units that go together to make a machine, a piece of furniture, etc.
mogul /'maugl; AmE'mougl/ noun [C] a very rich, important and powerful person: a media mogul See note at baron
.mom-and-'pop adjective {AmE) used to describe a small local shop/store or business that is often owned by a family: The big chain stores can afford to sell goods for less than smaller mom-and-pop stores, о mom-and-pop operations
momentum /ma'mentam; AmEmou'm-/ noun [U] an energy or a force, particularly one that helps to increase or improve sth: The economic recovery is gaining momentum, о I'm afraid our sales team is beginning to lose momentum.
to pick up/gain/gather/lose/maintain momentum
monetarism /'mAnitarizam/ noun [U] (Economics) the theory and policy that considers the best way to manage an economy and keep inflation low is by controlling the amount of money and credit that is available ►'monetarist noun [c] 'monetaristadjective: a monetaristeconomic policy
monetary /'mAmtri; AmE -teri/ adjective [only before noun]
connected with money or currencies: Our society places a monetary value on labour, о There are considerable monetary rewards in running a large company.
(Economics) connected with the amount of money and credit that is available within a particular country or economy and the way this is controlled: Pressure is also growing for further monetary easingby the central bank, о The German economy requireda bit of monetary stimulus (= an increase in the supply of money).
О monetary easing/expansion/growth/stability/ tightening
'monetary basenoun [c, usually sing.] (Economics) all the cash that is available within a particular economy including all the bills/notes and coins that are held by individuals and by banks
in the UK, the monetary base is sometimes referred to as MO.
monetary policy	354
,monetary policy noun [c]- ■ (,Economics) the way in which a government or central bank controls the supply of money and credit in an economy: Demand can be stimulated by the proper mix of fiscal and monetary policy, о The European Central Bank is easing monetary policy. fiscal policy
loose/tight monetary policy ♦ to ease/loosen/ tighten monetary policy
'monetary .system noun [c] (1Economics) the system that controls the supply and exchange of money within a country or between different countries: There have been massive changes in the world's monetary system, о the European/ international monetary system
monetary .unit noun [c] (,Economics) the standard form of currency in a country: Has the euro become the monetary unit of the UK? fSYN] unit OF currency
* money /'тлш/ noun
see also: application money, broad call cheap danger dear digital etc.
money .centre bank (AmEspelling ~ center noun [c]
(Finance) in the US, a large bank that lends money to governments, large companies and other banks rather than to individual customers
'money fund = money market fund
'money-,grubbing (also 'money-,grabbing)
adjective [only before noun] (informal)
trying to get a lot of money ► 'money-,grubber
(also 'money-.grabber) noun [C]
money .launderingnoun [u] the act of moving money that has been obtained illegally into foreign bank accounts or legal businesses so that it is difficult for people to know where the money came from: efforts to curb moneylaundering о anti-money-laundering controls -> launder
'money .launderer noun [c] moneylender /'mAnilenda(r)/ noun [C]
(Finance) a person or an organization whose business is lending money, to be paid back with interest. Moneylenders are not part of the official banking system: General Motors is a majormoneylender, earning millions of dollars frommaking loans.
'money .loser noun [c] a product, service, company, etc. that makes a loss rather than a profit: Is electronic commerce a money-loser or a revenue generator for government?
'money-, losing adjective: How do you turn a money-losing enterprise into a profitable business?
moneymaker /'mAnimeika(r)/ noun [C]
a product, service, company, etc. that makes a large profit: Tourism is still the big moneymakerhere.
money-spinner
a person who is good at finding or creating opportunities to make money: The paper is read bythe City moneymakers and top investors.
'moneymaking adjective: a moneymaking service
moneymaking opportunities 'moneymaking noun [U]
'money .management noun [u] (Finance)
the activity of organizing the investments of a person, an organization or a financial institution so that they make as much profit as possible
(synl investment management
the activity of organizing income, savings, payments, etc. for yourself or on behalf of another person or company: We can help you with debtproblems and money management.
'money .manager noun [c] a person who manages investments on behalf of a company or an individual: If you like analyzing stock market trends, you could think about becoming a money manager. Isyni investment manager
'money .market noun [c] (Finance)
the activity of buying and selling short loans between banks and other financial institutions, for example in the form of certificates of deposit (= money borrowed by banks over short periods) or treasury bills (= money borrowed by governments over short periods); the banks and other institutions that are involved in this : Cashwas flowing out of the money market into the stockmarket.
the buying and selling of foreign money: The pound rose again on the money markets.
'money .market fund (also money fund) noun
[c]
(Finance) a type of fund that buys investments with a low risk, such as certificates of deposit (= money borrowed by banks over short periods) or treasury bills (=чпопеу borrowed by a government over a short period), rather than shares
'money .order (abbrMO)(also.postal 'money.order)(BrEalso'postal .order)noun [C] an official document that you can buy at a bank or a post office and send to sb so that they can exchange it for money
money-.spinner noun [c] (BrE) (informal) a product, an idea, etc. that earns a lot of money: A franchise can be a real money-spinner. ► 'money-.spinning adjective: money-spinning Internet services
'money su.pply (also 'money stock) noun [sing; u] (Economics) the total amount of money that exists in the economy of a country at a particular time: The government has taken measures to control the money supply. О An increase in money supply will not necessarily affect spending, о The central bank cut inflation from 12.5% to 10.3% by tightening the money supply. Mo, Mi, etc.
to control/increase/reduce/restrict (the) money supply ♦ a growth/an increase in (the) money supply
'money transmissionnoun [u](Finance) the process of moving money and making payments from one individual or organization to another, that is done by banks or other financial organizations: Banks provide facilities such asmoney transmission and the provision of credit.
'money .wages noun [pi.] (Economics) the amount of money sb is paid for the work they do, expressed only as a figure without considering what it can buy: The increase in money wages still falls below the rate of inflation, so it represents a decrease in real wages. -> real wages
monitor /'mDmta(r); AmE 'ma:n-/ noun, verb
noun [C]
a screen that shows information from a computer: a 17-inch, flat-screen monitor о Flight boarding times are displayed on the overhead monitors. VDT, VDU—Picture at office
a person whose job is to check that sth is done fairly and honestly: A court-appointed monitor hadto approve the new CEO's pay package.
verb [+ obj]
to watch and check a process over a period of time in order to see how it develops and make any necessary changes: This is a simpler system that requires fewer engineers to monitor it. о The situation is being closely monitored, о The software enables companies to monitor employees' Internet use.
monopolist /ma'nopalist; A/7iFma'na:p-/ noun [C] (Economics) a person or company that has a monopoly: an alliance of media monopolists
monopolistic /ma.nopa'listik; A/7iFma,na:pa-/ adjective
(Economics) having or trying to get complete control over an industry, a market, etc: monopolistic corporations о The merger would give them a monopolistic position in the drugs market.
monopolize, -ise /ma'nopalaiz; AmE ma'na:p-/ verb [+ obj]
(Economics) to have or take control of all or almost all of sth such as a market or an industry so that others are prevented from sharing it: The companies were accused of attempting to monopolize the debit- card market, о a salary structure in which a few top executives monopolize most of the benefits ► monopolization, -isation /ma.nopalai'zeijn; AmE ma,na:pala'z-/ noun [u]
355	moral rights
* monopoly /ma'nopali; AmE ma'na:p-/ noun [c] (plural monopolies)
see also: bilateral monopoly, commercial legal ~
(Economics) the complete control of trade in particular goods or the supply of a particular service; the type of goods or service that is controlled in this way: They have a virtual monopoly in PC operating systems, о Electricity, gas and water were considered to be natural monopolies, о Health care has long been a public/state monopoly (= owned and controlled by the government), о Ending the monopoly on letter deliveries would cost the company millions.
О to create/extend/have a monopoly ♦ to break (up)/ end/lose a monopoly
sth that is completely controlled or owned by one person or group, so that other people do not or cannot share it: Managers do not have a monopolyon stress, о The fight against corruption is not themonopoly of industrialized countries.
to have/hold a monopoly
monopsony /ma'nopsani; AmE ma'na:p-/ noun(pluralmonopsonies)
(Economics)
[и] a situation where there is only one buyer in a particular market or where one buyer controls most of a market: Monopsony is the equivalent onthe buying side of a monopoly on the selling side.
[c] a person or an organization that is the only buyer or the main buyer in a particular market: The large wine makers were accused of being a monopsony, exercising huge buying power over grape growers.
mo'nopsonist noun [c]: a monopsonist who is the sole buyer of labour in a local geographical market
.month-on-'month adjective, adverb compared with the same date one month earlier: Consumer spending showed a 6% month-on-month drop in January, о US retail sales numbers for October were unchanged month-on-month. idiom at year
moonlight /'mu:nlait/ verb [no obj] (moonlighted, moonlighted)
to have a second job that you do secretly, usually without paying tax on the extra money that you earn: He spent years moonlighting as a cab driver.
'moonlighter noun [c]: Web design freelancers and moonlighters 'moonlighting noun [u]: doing a bit of moonlighting
'Moore's law /mo:z; muaz; AmEmurz/noun [sing.] (IT) the theory that the possible power of computing doubles every 18 months
morale /ma'ra:l; AmE -'rael/ noun [U] the amount of confidence and enthusiasm, etc. that a person or a group has at a particular time: ways ofkeeping employee morale highО high/low/poormorale [18] toboost/improve/raisemorale ♦ todamage/lower/underminemorale
.moral 'hazard noun [u] the situation where people or organizations are more likely to take risks because they are protected against the results, for example by insurance: Government support for failing private-sectorbusinesses has created moral hazard for privatecompanies..moral 'rightsnoun [pi.] [Law) the rights of an author in relation to their work, for example the right for the work not to be changed in a way that damages the author's reputation
moratorium	аде
moratorium /,mDra'toxiam; AmE ,тэ:г-/ noun [C](plural moratoriums or moratoria)
a temporary stopping of an activity, especially by an official agreement: Money-saving plans include asix-month moratorium on all new projects.
О to end/impose/lift a moratorium
(Law) a period of time during which an organization does not have to pay a debt or tax: A judge granted a six-month debt moratorium to the collapsed group, о a three-year moratorium on new e-commerce taxes
a debt/tax moratorium
moribund /'irmribAnd; AmE'mo:r-; 'ma:r-/ adjective (formal)
no longer effective or active, and likely to fail or end soon: moribund state industries о a year when capital spending has remained moribund
morph /mo:f; AmE mo:rf/ verb [+ obj or no obj] (informal)
to change into sth different: Our small company is morphing into a global business, о rapidly morphing technology
(IT) to gradually change from one computer image into another: At different points in the game the cars morph into super-vehicles.
► morphing noun [u]: The graphics give you highly complex morphing effects.
mor'tality .tables = life tables
mortgage /'mo:gid3; AmE'mo:rg-/ noun, verb *noun [c] (also 'property loan)
see also: endowment mortgage
mortgage .market noun [c] {Finance)
(also .primary 'mortgage .market) the activity of lending money to people and organizations to buy property; the banks and financial institutions that do this: Abbey has strengthened its share of the UK mortgage market.
(also .secondary 'mortgage .market) the activity of buying and selling existing mortgages
mortgage-backed security
'mortgage rate noun [c] the rate of interest that banks and other lenders charge on loans that they give people to buy property: We can help you find the best mortgage rate.
mortgagor /'mo:gid3o:(r); AmE 'тэ:гд-/ noun [C] a person or company that borrows money to buy property: The term ends when the mortgagor hasrepaid the loan. See note at employer
mothball /'то9Ьэ:1; AmE 'mo:9-/ verb [+ obj] to stop using or developing a business or part of a business for a period of time: A slowdown forced the company to close or mothball several plants. ► 'mothballing noun [u]: The plan will include the mothballing of research programs.
motherboard /'тлбэЬэ^; AmE 'тлбэгЬэ:^/ noun [C]
(IT) the main board of a computer, containing all the sets of electrical connections that make up the computer's memory and power
motion /'maujn; AmE 'moujn/ noun [C] a formal proposal that is discussed and voted on at a meeting: Shareholders tabled a motion to adjournthe meeting (= to stop it for a period of time), о Themotion was approved by a large majority. See note at meeting
О to propose/put forward/table a motion ♦ to adopt/ approve/carry/pass a motion • to defeat/reject a
motion
* motivate /'mautiveit; AmE 'mou-/ verb [+ obj] to make sb want to do sth, especially to work hard or try hard: She's very good at motivating her staff, о These systems can motivate employees to become more productive. IoppI demotivate ► 'motivated adjective: She is intelligent and highly motivated, motivation /.mauti'veijn; AmE ,mou-/ noun [C,U]: Size was the main motivation for the merger, motivational /.mauti'veijanl; AmE,mou-/ adjective: motivational programs for employees
.motivational re'search noun [u](Marketing) research that tries to discover the reasons behind consumers' decisions about which brands or products to buy
motivator /'m8utiveit8(r); AmE 'mou-/ noun [C]
something such as money that encourages people to work or try hard: His confidence in myabilities was a huge motivator.
a person who is good at encouraging others to work or try hard: A team leader has to be a teacherand a motivator.
'motor pool = car pool
MOU /.emau'ju:; AmE ou/ = memorandum of understanding
mount /maunt/ verb [no obj] to increase, often in a way that causes worry: Pressure is mounting for tax allowances on childcare.
Mounting debts are adding to the company's problems.
ШЗЭ .mount 'up to increase gradually in size and quantity: Meanwhile, my debts were mounting up.
mouse /maus/ noun [c] (plural mouses or mice /mais/)
a small device that you move and press with your hand in order to perform actions on a computer screen: You can sign up just by a click ofthe mouse.—Picture at office 2 a way of referring to a very small company that can create no new jobs elephant, gazelle
'mouse mat(BrE) (AmE 'mouse pad) noun [C] a small square, usually made of plastic, that is used as a surface for moving a computer mouse over- Picture at office
move /mu:v/ verb, noun
verb
[no obj] to change the place where you live or work or where sth is situated: The company ismoving to Madrid. relocate
[+ obj] to make sb change from one job, department, etc. to another: I'm being moved to theNew York office, о They moved her sideways (= gave her a different job that was not at a higher level).
[no obj] (used with an adverb or a preposition) to make progress in the way or direction mentioned: Share prices moved ahead today, о The project is moving on steadily.
[+ obj] to suggest sth formally so that it can be discussed and decided: / move that a vote be taken. IsynI put sth forward
[+ obj or no obj] to be sold very quickly; to make sth be sold very quickly: High street fashion is moving fast, о Even heavier advertising failed to move the goods.
► 'movement noun [c,u]: laws to allow free movement of goods and services о There has been no movement in oil prices. idiom at time noun ШЗЗ ,move 'on (to sth) 1 to progress or start sth new, especially when this means forgetting the past: It's time for me to move on and allow the company's new management team to do its job. 2 to start discussing sth else: Can we move on to the next item on the agenda? ,move 'over to sth to change to doing or using sth different
noun [C]
see also: career move
an action that you do or need to do to achieve sth: The management have made no move to settle the strike, о Selling the smaller stores was seen as a good move.
a change in ideas, attitudes, or behaviour: There was a move away from rail freight to transportation by road.
an act of changing the place where you live or work, or where sth is situated: What's the date of your move? о The move from London to Manchester was a success for the business.
mover /'mu:va(r)/ noun [c]
see also: first mover
1357	multipack
MRM /,ema:r'em/ = marketing resource management
MRP /,em a:'pi:; Дт£"a:r/ = material requirements planning, manufacturing resource planning
MRPII (also MRP2) /,em a: pi: 'tu:; AmEa:r/ = manufacturing resource planning
MS /.em'es/ = management science
MSC /,em es si:/ abbr Multimedia Super Corridor
a small area in Malaysia where businesses connected with technology, computers, the Internet, television, etc. are offered special services and benefits
MSRP /,em es a: 'pi:; AmE a:r/ abbr(Commerce)manufacturer's suggested retailprice the price at which the maker of a product suggests that it should be sold to customers in shops/stores: The camera will be available in 2006 atan MSRP of $500. Щ] RRP, SRP
MTO /.emth'ao; 'оо/ = make-to-order
MTS ,/,emti:'es/ = make-to-stock
multi- /'тлШ/ combining form (used in nouns and adjectives)
more than one; many: a multimillionaire о multicoloured packaging о the multibillion-dollar software industry
multidisciplinary /.mAlti'disaplinari; .mAlti.disa'plmari; AmE -'disaplaneri/ adjective involving several different subjects of study or areas of activity: a multidisciplinary team о Ourentry-level jobs are multidisciplinary.
multilateral /.mAlti'laetaral/ adjective in which three or more nations, companies, groups, etc. take part: multilateral agreements on information technology о a multilateral trading system ► multilaterally/.mAlti'laetrali/adverb
multilevel marketing(abbrMLM)(also'network .marketing) noun [u] a system of selling a company's products directly to consumers, in which you sell to people you know and persuade them to help you sell as well. They then persuade others. You usually get paid both for what you sell and for what the others sell.
pyramid selling
multimedia /,mAlti'mi:diэ/adjective [only before nouh]
(IT) using sound, pictures and film in addition to text on a screen: Potter gave a powerful multimediapresentation.
producing or selling several different types of media such as films/movies, books, or television programmes: Stewart heads a multimedia company which produces magazines, TV shows, and merchandise, о a multimedia empire
multinational /.mAlti'naeJnal/ adjective, noun
adjective
operating in or involving many countries: multinational corporations/companies о a national branch of a multinational organization о They sent in a multinational team of auditors.
noun [C]
a company that operates in several different countries, especially a large and powerful company: The country's industry is largely controlledby the multinationals.
multipack /'тлШраек/ noun [C] (Marketing) a set of several items of the same type, sold together in one pack: A multipack ofsixfniit-flavoured yogurts costs $2.59.
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multiple /^Altipi/ noun [c]
(Stock Exchange) a number expressing the current market price of a particular share divided by the earnings per share of the company: Technologyshares are still trading at high multiples. price- earnings ratio
(Commerce) (also .multiple 'store) (both BrE) a shop/store that is one of a series of shops/stores owned by the same company: It's hard for us to compete against the big multiples. Isyni chain store
.multiple applications noun [pi ] [IT) several different pieces of software running on a computer at the same time: a way to reliably run multiple applications on a single Windows server
multiple-'choiceadjective used to describe questions that show several possible answers from which you must choose one: a web-based multiple-choice test
multiple 'pricing noun [u] [Commerce)
the practice of giving the same product a different price in different markets, in order to make the best profit
the practice of charging less for two or more units of an item bought together than the price of the units separately, in order to encourage people to buy more BOG OF
.multiple 'store = multiple (2)
multiple tax'ation noun [u] (Accounting) a situation in which an amount of money is taxed more than once, for example by two different countries or authorities: The President said that taxing stockholders on corporate dividends represented multiple taxation and was wrong.
multiply /'mAltiplai/ verb (multiplies, multiplying, multiplied, multiplied)
[+ obj] to add a number to itself a particular number of times: This figure was calculated by multiplying the company's recent cash flow by 2.24.
[+ obj or no obj] to increase or make sth increase very much in number or amount: Over the past fifteen years, the number of private shareholders has multiplied, о The company multiplied its outlets from 20 to 120.
multiskilling /.mAiti'skiim/ noun [u] (HR) the fact that a person is trained in several different jobs which require different skills: In thefuture there will be more flexible working andmultiskilling. division of labour (1)
multitask /,mAlti'ta:sk; AmE'mAltitaesk/ verb [no obj]
(IT) to operate several programs at the same time: It could run multiple large programs at once, and multitask even when I was online.
to do several things at the same time: Women seem to be able to multitask better than men.
multitasking /.mAlti'taiskiq; AmE 'mAltitaesk-/ noun [u]
(IT) the ability that a computer has to operate several programs at the same time: It won't handle multitasking as well as some other hand-held computers, but it's much cheaper.
the ability a person has to do several things at the same time: We need a highly skilled workforce, able to take on multitasking.
.multi-'unit adjective [only before noun] (Commerce) consisting of or involving more than one shop/store or business unit: the modern multi- unit business enterprise о We are looking to hire a multi-unit manager for our successful franchise operation.
.multi-'user adjective [only before noun]
(IT) able to be used by more than one person at the same time: multi-user bulletin board software о All mainframes are multi-user systems, but most PCs are not.
(Commerce) used by many different customers or organizations: We want the airport to be a multiuser facility rather than one used by a single airline.
.multi-'year adjective [only before noun] taking place over or including a period of several years: Major US stock indexes tumbled to new multi- year lows, о a multi-year restructuring plan
muni /'mju:ni/ (plural munis) (also 'muni bond) =
municipal bond
municipal /mjui'msipl/ adjective, noun
adjective [only before noun]
connected with the local government of a town, city, or district: municipal ownership of utilities о municipal employees о municipal debt
(Finance) connected with municipal bonds
municipally /mjur'nisipli/ adverb
noun [C]
(Finance) = municipal bond: trading in municipals
mu.nicipal 'bond (also mu'nicipal) (also 'muni, informal) noun [C]
(Finance) a bond issued by a state or local government: She was advised to invest in tax-friendly municipal bonds.
municipality /mjui.nisi'paelati/ noun [C] (plural municipalities)
a town, city or district with its own local government; the group of officials who form the government: Chongqing is a municipality in western China with 15m people, о a spokesman for the building department of the municipality
,Murphy's 'Law /,m3:fiz 'lo:; AmE,m3:rfiz/ noun [sing.]
the humorous idea that if anything can possibly go wrong, it will go wrong: With any business, thereare times when Murphy's Law takes over.
mushroom /'mAjrum; -ru:m/ verb [no obj] to rapidly grow or increase in number, especially when this is a bad thing: We expect the market to mushroom in the next two years, о Pre-tax losses for the six months to 31 October mushroomed to $264 000from $69 ООО. о mushrooming costs
'must-have adjective [only before noun] used to say that sth is so good, interesting, useful, fashionable, etc. that people will want to own it: Web access will soon become a standard, must-havefeature for mobile phones.О a must-have accessory/feature/item/product
'must-have noun [C]: These shoes are a definite must-have this summer, о the latest trendy must-haves
mutual /'mjurtjual/ adjective (Finance) relating to a financial organization such as an insurance company that is a mutual company: a mutual life insurer о mutual banks о Many building societies are considering changing their mutual status to that of a pic. ►'mutual noun [C] mutuality /.mjuitju'eelati/ noun [u]:He emphasized the society's commitment to mutuality.
mutual .company noun [c](Finance) a type of financial organization such as an insurance company which has no shareholders but is owned by its members, with profits shared among them
'mutual fund = unit trust
Myers-Briggs 'Type .Indicator™ /.maiaz 'brigz; AmE .maiarz/ noun [C, usually sing.] (abbr MBTI™)
(HR) a set of questions that people answer about themselves to find out their strengths and the type of person that they aremystery 'shopper noun [c](Marketing) a person whose job is to visit or telephone a shop/store or other business pretending to be a customer, in order to get information on the quality of the service, the buildings, special features, etc: A restaurant chain
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employs mystery shoppers to secretly check on the. quality of customer service, ►.mystery 'shopping noun [u]
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n/a abbr (only used in written English)
not applicable written on a form to show that you cannot answer a particular question because it does not affect you
(Commerce)not available written next to an item on a list, to show that the item is not available to buy
NACE /neis/ abbrNomenclature generate desActivites economique dans les Communauteseuropeennes in the European Union, a system in which industries and services are given a code to show which type of economic activity they are involved in, for reference and research purposes ЕЕШ This is a French phrase. ISIC, NAICS
nagware /'naegwea(r); AmE-wer/ noun [U] (IT) software that repeatedly shows messages asking the user to do sth, such as pay to continue to use the product
NAICS /neiks/ abbr North American IndustryClassification System in the US, Canada and Mexico, a system in which industries and services are given a code to show which type of economic activity they are involved in, for reference and research purposes: The NAICS code for 'SatelliteTelecommunications' is 517410. -» ISIC, NACE
nail /neil/ verb, noun
verb [+ obj] (AmE) (informal)
to achieve sth or do sth successfully: The team had six weeks to nail that goal, о They've just nailed the deal.
ИЩИ .nail sth 'down to reach a definite agreement or decision, usually after a lot of discussion: They met last-month to nail down howmuch the company must pay.
noun
ЕИИ on the 'nail (BrE) (informal) without delay: They're good customers who always pay on the nail
.naked de benturenoun [c](Finance) money that a company borrows that is not supported by particular assets that the company will lose if the loan is not repaid unsecured
name /neim/ noun, verb
noun [C]
are marked with the name of a well-known product or manufacturer: We sell name-brand clothing atgreat prices. own brand
nanosecond /'naenaosekand; АтЕ'пгепоо-/ noun [C]
one billionth of a second: an exchange of data that takes a few nanoseconds о It only took me a nanosecond (= a very short time) to decide about the job.
narrow /'naerao; AmE -roo/ adjective, verb
adjective
small: a narrow majority о a narrow sales rise of 0.5 percent.
limited in variety or numbers: The store sells only a narrow range of goods.
verb [+ obj or no obj]
to become less or smaller; to make sth become less or smaller: The gap between short- and long-term interest rates is likely to narrow, о The company saw its losses narrow in the third quarter, о Exports to the US helped narrow Britain's trade gap ia;iilTJ .narrow sth 'down (to sth) to reduce the number of possibilities or choices: We have narrowed down the list to four candidates.
.narrow 'market = thin market 'narrow .moneynoun [u](Economics) a term used to refer to the part of a country's money supply that is money in its more limited sense, meaning only cash and things that can be easily turned into cash СИВ This is known as Ml. broad money
NASDAQ™ /'naezdaek/ noun [sing; u] an electronic system for buying and selling shares, especially shares in particular companies that are not on an official stock exchange list, and giving price information about them: Trading was light onNASDAQ, о The NASDAQgainedover 4.4 per cent, оNasdaq-listed companies СИВ NASDAQ was formed from the name 'National Association of Securities Dealers Automated Quotations'.
NASDAQ-100™ /,naezdaek толп 'hAndrad/ noun [sing.]
a list of 100 shares traded on the NASDAQ, chosen to give a guide to share prices in general
national ac'count noun
(Marketing) [c] an important customer, usually a company, that does business with another company in many different parts of a country: As a nationalaccount, your company will receive many benefitsand cost savings.
(Economics) [C, usually pi.] the financial records of a country: It will be classed as a private sector company for the purposes of the national accounts, о China's national accounts
.national 'bank noun [c]
= central bank
in the US, a commercial bank that is officially approved by the government and is a member of the Federal Reserve System
national brandnoun [c](Marketing) a brand of product that is available in
national debt	зво |
shops/stores in all areas of a country rather than one produced for a particular shop/store or area
.national 'debt noun [c, usually sing.] (,Economics) the total amount of money that the government of a country has borrowed and still owes: a high/low level of national debt
.National In'surance noun [u] {abbr N1) in the UK, a system of payments that have to be made by employers and employees to provide help for people who are ill/sick, old or unemployed: topay National Insurance contributions
* nationalize. -ise /• naejnalaiz/ verb [+ obj} (Economics) to put an industry or a company under the control of the government, which becomes its owner: The Kofuku Bank was nationalized in 1998. оthe country's nationalized electricity sector ioppi privatize
nationalization, -isation /.naejnalai'zeijn; AmE -la'z-/ noun [U,C]: the nationalization of the oil industry
.National 'Market .System noun [sing.] (abbr
NMS)
a computer trading system for some shares, bonds, etc. in the US
.national 'product = gross national
product
nationwide /.neijn'waid/ adjective happening or existing in all parts of a particular country: a nationwide campaign о the average nationwide price of petrol ► .nation'wide adverb: The company has over 500 stores nationwide.
natural /'naetjral/ adjective Л not made, caused or controlled by humans: The country is rich in natural resources, particularly oil and iron ore. о The company cut jobs by a natural process, rather than by redundancies. 2 normal; as you would expect: She was the natural choice for the job.
.natural business year = accounting year .natural 'gas noun [u] gas that is found under the ground or the sea and that is used as a fuel: power stations running onnatural gas
.natural re'source noun [c] a supply of sth that exists naturally in a country and can be used, especially to create wealth: Russia has abundant natural resources, о Iron ore is the country's principal natural resource.
abundant/limited/plentiful/scarce natural resources ♦ to deplete/exploit/use/waste natural resources ♦ to protect/safeguard natural resources
.natural 'wastage (also 'wastage) noun [u] (both BrE)
(HR) the process of reducing the number of people who are employed by an organization by, for example, not replacing people who leave their jobs: There will be no job losses. Savings will be madethrough natural wastage. Isyni attrition redundancy
NAV /.en ei 'vi:/ = net asset value
navigate /'naevigeit/ verb [+ obj or no obj]
to find your position and the direction you need to go in, for example by using a map
(IT) to find your way around on the Internet or on a particular website: Their website is very easy tonavigate.
navigation /.naevi'geijn/ noun [u]: an in-car navigation system
.navi gation bar noun [c](IT) an area along the top or one side of a web page where you can click on items from a list (a menu) to go to other parts of the website
NAVPS /,en ei vi: pi: 'es/ = net asset value per share
NB /.en'bi:/abbr used in writing to say that the point that follows is very important: NB Disconnect the power supplybefore removing the cover. ШБ NB is the first letters of the Latin phrase 'nota bene', which means 'note well'.
NBV /.enbi: "vi:/ = net book value NDPB /.en di:pi: bi:/ noun [C] in the UK, an organization dealing with public matters, started and financed by the government, but working independently and with its own legal powers [syn] quango спш NDPB is formed from the first letters of the phrase 'non-departmental public body5.
'nearby de.livery = spot delivery 'near-term adjective [usually before noun] lasting a short time; lasting only for a short period of time in the future: The near-term economic outlook is good, о There is no indication of near-term improvement, о near-term financial targets
i syn | short-term [oppl long-term
necktie /'nektai/ = tie noun (2) need /ni:d/ noun [C, usually pi.] the things that sb requires in order to live in a comfortable way or achieve what they want: Tailor your services to fit your customers' needs, о We need to balance the needs of investors with those of the company, о The aim of the project is to analyse our operational needs. want
О to analyse/assess/determine/identify/understand
sb's needs ♦ to address/fit/meet/serve/suit sb's needs
negative /'negativ/ adjective, noun
adjective
Л less than zero: a negative trade balance
bad or harmful: The crisis had a negative effect on trade.
without enthusiasm or support: The response to our plans has been very negative.
(oppl positive
► 'negatively adverb: Some of the staff will be negatively affected by the change.
noun [C]
(Technical) the result of a test or an experiment that shows that a substance or condition is not present: These tests sometimes produce false negatives. [ж] positive
'negative cer'tificate of 'origin noun [c](Trade) a certificate that states that a product was not produced in a particular country that the buyer refuses to accept goods from
.negative 'inventory noun [u,c](Production) a situation when the number of items in the stock of a business appears to be less than zero, often as a result of a mistake in recording the movement of items
.negative 'territory noun [u] often used in newspapers to describe a level that is below zero, or below the previous or expected level: Share prices ended the day in negativeterritory.
negligence /'neglid3ans/ noun [U] (Law) the failure to give enough care or attention to sb/sth that you are responsible for: The injured workers are suing the company for negligence. ► 'negligent adjective: The firm was found to be negligent in not ensuring that equipment was safe. negligently adverb
negligible /'neghd3abl/ adjective of very little importance or size and not worth
considering: Growth in the industry last year was negligible, о The drink was found to contain a negligible amount of fruit juice.
negotiable /ni'gauTiabl; AmE -'доu-/ adjective
that you can discuss or change before you make an agreement or a decision: The terms ofemployment are negotiable, о The price was notnegotiable.
(Finance) that you can exchange for money or give to another person in exchange for money: 690 million in cash and negotiable securities
loppl non-negotiable
negotiate /ni'gauTieit; AmE -'goo-/ verb
[no obj] to try to reach an agreement by formal discussion: We negotiated for more pay. о The company is negotiating with its creditors, о a strong negotiating position о negotiating skills
[+ obj] to arrange sth or agree to sth by formal discussion: Bigger stores can negotiate better prices from suppliers, о There's more to buying a business than negotiating a good deal.
(Finance) [+ obj] to transfer sth such as a cheque or a bill to sb else in exchange for money: The bill of exchange was negotiated several times, о We are able to negotiate cheques payable in most currencies.
negotiated /nrgaufieitid; AmE -'goo-/ adjective [usually before noun]
that is the result of discussions: The union is hoping for a negotiated solution to the problem before the strike is due to begin.
a negotiated deal/fee/settlement/solution
the negotiating .table noun [sing ] used in newspapers to describe formal discussions to try to reach an agreement: The two sides are not ready to sit down at the negotiating table to settle the dispute.
negotiation /ni.gauJTeiJn; AmE-,gou.fi-/ noun
[C, usually pi., U] formal discussions between people who are trying to reach an agreement: They are beginning the next round of wage negotiations today, о A contract is prepared in negotiation with our clients, о The deal is still under negotiation, о The price is not open to negotiation.
to begin/enter (into)/open/resume/start negotiations ♦ to break off/complete negotiations
(Finance) [u] the process of transferring sth such as a cheque or a bill to sb else, who then becomes the legal owner
(Finance) [u] the process of changing a cheque into money: There may be a 20 negotiation fee for each cheque.
negotiator /m'gaurieita(r); AmE -'gou.fi-/ noun [C] a person who is involved in formal discussions that aim to reach an agreement, especially because it is their job: the union's chief negotiator о a skillednegotiator о Europe's top trade negotiator
neighbourhood (AmEspelling neighborhood^
/'neibahod; AmE -bar-/ noun [C]
a district or an area of a town; the people who live there: Our store is in the commercial heart of the neighbourhood, о Last year they opened 25 smaller neighborhood markets.
the area that you are in or the area near a particular place: The headquarters are located in the neighbourhood of Rome, о (figurative) Our profit margins are in the neighbourhood of 7%.
nepotism /'nepatizam/ noun [u] giving advantages to your own family if you are in a position of power, especially by giving them jobs
'nest egg noun [c, usually sing.] (informal) an amount of money that sb has saved for the future: After 20years, the account had built into a nest egg of over $20 ООО.
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net /net/ noun, adjective, verb
noun
see also: safety net
the Net [sing.] = Internet
[c,u] (AmE) a net amount or weight: The third quarter net was up 6%.
adjective (BrE spelling also nett)
(Accounting) [usually before noun] a net amount of money is the amount that remains when nothing more is to be taken away: record net profits of£360 m о The salary is 40 ООО net oftax. gross
a net loss/profit/operating loss/operating profit ♦ net earnings/income/proceeds/sales
[only before noun] final, after all the important facts have been included: The net result is that small shopkeepers are being forced out of business. ► net adverb: a salary of 50 ООО net о Interest on the investment will be paid net (= tax will already have been taken away). gross
verb [+ obj] (-tt-)
to earn an amount of money as a profit after you have taken away some of it for tax, etc: After paying all his debts, he netted $50000. -> gross
to manage to obtain sth: The deal netted over 200000.
ШЗЭ net sth down (to sth); ,net down (to sth)
(Finance) to take sth away from an amount until only the net amount is left: The $3 extra income per customer from the promotion nets down to $2.50 because it cost $.50 per customer. ,net 'out at/to sth (Accounting) to produce an amount of money after some has been taken away for tax and other expenses: They are offering $100 cashback, so the phone nets out at only $50.
net 10, net 30adverb(Accounting, only used in written English) used on an invoice to show that it must be paid within 10 (or 30) days
net 10 eom, net 30 eom (alsonet 10 prox, net10th prox, net 30 prox, net 30th prox)adverb(Accounting, only used in written English) used on an invoice to show that it must be paid on or before the 10th (or 30th) day of the next month [ДЭДЗ eom is a short way of writing 'end of month'. Prox is a short form of a Latin phrase that means 'next month': Men's clothes are sold at net 30 eom.
.net 'assetsnoun [pi.](Accounting) the value of a company's or person's total assets, minus their total liabilities (= the money that they owe): Capital Southwest reports net assets of $240.1 million.
.net 'asset .value noun [u; sing.] (abbr NAV) (Accounting)
the value of a company's assets calculated by taking its total liabilities away from its total assets: The fund now has a net asset value of $175 m.
= net asset value per share
'net 'asset .value per 'share noun [u; sing ] (abbr NAVPS)
(Accounting) the value of a share in a company, calculated by taking its total liabilities away from its total assets and dividing by the total number of shares: The bank's net asset value per share fell by 4% to 3.64..net 'book .valuenoun [u; sing.] (abbrnbv)(Accounting)
1 the current value of an asset or a set of assets in a company's financial records, calculated by taking the depreciation (= the decrease in value over a period of time) away from its original cost: equipment with a net book value of $30 million net borrowings	ж
2 the current value of a company shown in its. financial records, which is the difference between its total assets after depreciation (= the decrease in value over a period of time) and its total liabilities: The company has a net book value of100000. shareholder equity
.net borrowings noun [pi ] (Accounting) the total amount that a company has borrowed, minus the amount of assets it has that are in the form of money or that can easily be changed into money: We have been able to cut ournet borrowings by $125 million.
Net-centric /,net-'sentrik/ adjective depending on or suited to the Internet: Net-centriccompanies
'Net commerce = Internet commerce 'net 'current 'assetsnoun [pi.](Accounting) a company's current assets minus its current liabilities working capital
.net ex porter noun [c] (Economics)used to describe a country that exports more than it imports: The US is a net exporter of cotton.
.net im porter noun [c] (Economics) used to describe a country that imports more than it exports: Britain will soon be a net importer of oil and gas.
netiquette /'netiket/ noun [u] informal rules of behaviour for communicating with people over the Internet: An important rule ofnetiquette is net to send an email when you areangry.
.net 'lendingnoun [u](Accounting) the total amount of money that a bank lends in a particular period, minus amounts that have been paid back: Total net lending to individualsincreased by $8.7bn last month.
,net 'margin = operating margin 'net 'present 'value noun [u,c] (abbr NPV)(Accounting) the value of income from an investment calculated by taking the present value of money which will be received (cash inflow) minus the present value of money which will be paid out (cash outflow) СЕШ If the NPV of an investment is positive it should be accepted; if it is negative it should be rejected. discounted cash flow
.net 'price noun [c] the price that sb pays for goods or services after any reductions in price have been taken off and any tax has been added: If the marked price is 100 andthe discount is 5%, the net price is 95.
.net 'profit noun [c.U] (Accounting) the money that you make in business or by selling things, after all costs, tax, interest, etc. have been taken off: Subtracting the tax bill of$52 500, we are left with a net profit of $97500.
.net 'profit .margin = operating margin 'net 'realizable 'value noun [c,u] (abbr NRV) (Accounting) the amount of money that will be received for an asset when it is sold, minus the costs involved in selling it: Capital assets with a current net realizable value of less than $5 000 are considered minor items.
.net 'revenue noun [c,u] (Accounting) the total amount of money received from sales of goods or services, minus the amount for goods returned by customers, etc: On Thursdaythe coffee retailer reported a net revenue of $300million for the last four weeks. net sales ,riet 'sales noun [pi.] {Accounting) the total value of goods and services sold, after an amount has been taken away for expenses such as transport, returned goods, reductions in price, etc: Net sales were 12 million,an increase of 6% on the same period last year, о Thecompany recorded net sales of 166 million for thefourth quarter. gross sales, net revenue
'Net .surfer noun [c] a person who spends a lot of time using the Internet silver surfer
nett = net adj.
'net 'tangible 'assetsnoun [pi ] (abbr NTA)(Accounting) the value of the physical assets that a company owns minus its current liabilities (= debts that must be paid within a year)
.net'ton = short ton
network /'netw3:k; AmE -W3:rk/ noun, verb
noun [c]
see also: fixed network, local area run of wide area ~ network .marketing мш/пьелщь
marketing
.net 'worthnoun [u,c] (also .owners' 'equity [u])(,Accounting) a measure of the current financial value of a company, person, etc., calculated by taking current liabilities (= debts that must be paid back within a short time) away from the total assets: The average net worth of a household is22 ООО. о The company has a negative net worthand is still losing money. [synI shareholder funds
netwt. abbr
a short way of writing net weight .net 'yieldnoun [c,u] [Accounting) the amount of profit an investment makes after taking off costs and taxes, expressed as a percentage of its price
newbie /'nju:bi; AmE 'nu:bi/ noun [C] (informal) a person who has just begun to use a computer, a particular program or the Internet: This websiteoffers technical advice to newbies.
.new 'deal (also spelled New Deal) noun [sing.]
policies introduced by a government or an organization to help a region, group of people, etc. return to normal after a difficult period: Under theNew Deal, unemployed people will be offered sixmonths' training with a company.
New Deal the policies introduced in the US in the 1930s by President Roosevelt with the aim of helping the economy return to normal
the .New E'conorny (also spelled the neweconomy) noun [sing.]
used to describe the economy that developed in the late 20th century, with industries based on very new technology and the use of the Internet to do business: Ebay and Amazon are among the successesof the new economy. oE-commerce is a major featureof many new-economy businesses. Old Economy
new 'issue noun [c] [Stock Exchange) a number of shares that are made available for investors to buy for the first time: a new issue of 1.2 million ordinary shares о The shares will be listed on the new issue market.
newly in dustrialized country (also 'newlyin'dustrializing 'country) noun [c] (abbr NIC) (Economics) a country that did not have much industry previously, but where industries are now developing very fast: Taiwan's economy has had one of the highest rates of growth among newly industrialized countries.
.newly issued share = new share ,newly issued stock = new stock new 'medianoun [u](IT) ways in which large numbers of people can receive information and entertainment through computers: new media industries who create contentfor the Internet
.new 'money noun [u]
money that becomes available for use for the first time: To prevent inflation, the government controls the flow of new money into the economy.
wealth that has been gained recently; the people who have it: It's new money that is buying property in this area these days.
.new-[19] productadjective [only before noun] used to describe activities related to developing and selling a new product: new-product launches/sales/teams
new- product de velopment noun [u] (abbr
NPD)
(Marketing) the process by which a company changes ideas into new or improved products or services: The extra investment will be used for
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marketing and new-product development, о a new- product development project/manager
'news .conference = press conference
newsgroup /'nju:zgru:p; AmE 'nu:z-/ noun [c] an area of the Internet, with its own address, where people discuss a particular topic; the people who belong to this group: An employee posted thecomplaint on an internal newsgroup.
.new 'share (also .newly issued 'share) noun [c, usually pi.]
(Stock Exchange) a share that a company makes available for investors to buy for the first time: There are several methods for determining the price of new shares for a stock market flotation.
'news re.lease = press release
,new 'stock (also .newly issued 'stock) noun [u,c] (Stock Exchange) shares that a company makes available for investors to buy for the first time: The company is issuing new stock to raise finance, о The website recommends hot new stocks to investors.
.next-'day adjective [only before noun] used to refer to a service that is provided on the day after you order it: guaranteed next-day delivery
same-day
.next-gene'rationadjective [usually before noun] used to describe a product that has been developed and improved using the latest technology, and that is much more advanced than the versions available until now: next-generation mobile phones
NGO/.en d3i: 'au; AmE 'ou/ abbrnongovernmental organization, non-governmentorganization an organization, such as a charity, that does not make a profit, is independent of government and business, and is formed for a particular purpose for the good of the public
N1 /,en 'ai/ = National Insurance
NIC /.enai'si:/ = newly industrialized country
-At niche /ni:JY noun [C] see also: market niche
Nielsen™ rating	ш
Nielsen™ rating ршвт/ {also 'Nielsen™)
noun [c]
(,Marketing) in the US, a measure of how many people, and often what type of people, watch a particular programme on television. The information is used by companies who want to advertise their products to a suitable audience, and by television companies who set the price for advertising in and around particular programmes: The show scored a Nielsen rating of 2.9. о Theprogramme was cancelled following low Nielsenratings.
night depository = night safe
.night porternoun [c] a person who looks after a hotel or an apartment building at night
'night safe(Brf)(AmE'night depository)noun [c] a box in the wall of a bank where companies, etc. can deposit money when the bank is closed
NIH syndrome /.enai 'eitj"/ = Not-Invented- Here syndkome
Nikkei™ /ni'kei/ noun {usuallythe Nikkei) [sing.]
used to refer to the Nikkei Stock Average or a Nikkei Index: On Tuesday, the Nikkei rose 19.25 points, or 0.23%, to close at 8 365.26 points.
a financial and business newspaper in Japan that publishes measures (indexes) of the share prices of important companies
Nik.kei 'Index /m'kei/ noun [sing.] one of the measures of the share prices of the companies that are traded on the Tokyo Stock Exchange
Nik.kei 'Stock .Average /ni'kei/ (alsoNikkei 225 /ni.kei tu: tu: 'faiv/) noun [sing.] a measure of the share prices of the 225 most important companies that are traded on the Tokyo Stock Exchange
nil /nil/ noun [U] nothing; zero: Competition has reduced profit margins to nil. о The company reported nil growth in like-for-like sales on last year.
Nimby /'nimbi/ noun [c] (plural Nimbys) a person who claims to be in favour of a new development or project, but objects if it is too near their home: The Nimby lobby is slowing thedevelopment of wind farms. СИВ 'Nimb/is formed from the first letters of the words 'not in my back yard'.
NMS /,en em 'es/ = National Market System
NMW /,en em dAblju:/ abbr national minimumwage in the UK, used to refer to the lowest wage that an employer is allowed to pay by law
No. (also spelled no.) abbr (plural Nos, nos) (only used in written English) number: invoice No. 5370 number noun (1)
no 'brainer noun [c] (informal) a question or problem that is so easy to answer or solve that it needs no thought: Setting up an email marketing campaign is a real no-brainer. ► ,no-'brainer adjective [only before noun]: This software is the no-brainer choice for anyone running a network.
node /naod; AmE nood/ noun [C] (Technical) a point at which two lines or systems meet or cross: a node in/of a network
no-'frills adjective [only before noun] including only the basic features, without anything that is unnecessary, especially things added to
make sth more attractive or comfortable: a no-frills airline о cheap, no-frills air travel
noise /noiz/ noun [U]
extra information, activity, etc. that is not what is needed: In all the noise of the Internet, I eventually found something relevant.
(Technical) extra electrical or electronic signals that are not part of the signal that is being broadcast or sent
,no-'load fund noun [c](Finance) a fund that does not charge investors a fee when they put their money into it or take it out back-end load, front-end load no.madic 'worker noun [c] a person who moves from place to place in order to get work
nominal /'nDminl; AmE 'na:m-/ adjective
being sth in name only, and not in reality: He remained in nominal control of the business for another ten years.
(about a sum of money) very small and much less than the normal cost or change: We only pay a nominal rent for the office space, о They bought the company for a nominal 20.
used to describe a size or quantity that is stated on a product but may not be the exact size or quantity
(Economics) used to describe a rate or other figure that refers to current prices or numbers, but has not been changed to consider the effects of inflation: 5% nominal GDP growth о Nominalwages remain the same, while real wages (= the amount you can buy with this money) are falling.
-> real
► 'nominally /'nominali; AmE 'na:m-/ adverb: He was nominally in charge of the company. .nominal 'capital (also .nominal 'share .capital)
noun [u]
(Accounting) the value of all the shares issued by a company which is equal to the total number of shares multiplied by the price they were originally sold for (the par value) [ЙИ authorized capital .nominal 'damages noun [pi ] (Law) a very small amount of money that is paid to sb by the person, company, etc. that has done sth wrong to them but has not caused them harm or financial loss: The court awarded the union nominaldamages of one euro..nominal 'ledger = general ledger .nominal 'price noun [c]Л (Accounting) the money value of a product, raw material, etc. without considering the effect of inflation on this value: Inflation reduced the realprice of our products by 15% before we were forced toraise the nominal price.
(Finance) = par
a very small amount of money that is paid for sth, which is much less than the market price would be: They bought the company for the nominalprice of 1 cent a share.
(Finance) (also .nominal 'quotation) the price estimated for a share, commodity, etc. that has not yet been traded, and therefore has no market price
.nominal 'share .capital = nominal capital .nominal 'value = par .nominal 'yield noun [c,u] (Finance) the rate of interest that is paid on the original value of a bond (par), without considering the effect of inflation nominate /'nomineit; AmE 'na:m-/ verb [+ obj] 1 to formally suggest that sb/sth should be chosen for an important role, position, prize, etc: Two oftheir products have been nominated for the'Innovation of the Year' award.
2 to choose sb to do a particular job: The state nominates the top two company posts, о Franco Moretti has been nominated as the new Chief Executive.
► nomination /.rmmi'neijn; AmE ,na:m-/ noun [C,u]: The closing date for nominations is 21 March.
They opposed her nomination to the post of Deputy Director.
nominator /'rmmineita(r); AmE 'na:m-/ noun [c] a person who suggests sb for a position, prize, etc. nominee /.nDmi'ni:; AmE ,na:m-/ noun [C]
a person who is suggested for a position, prize, etc.
a person, company, bank, etc. in whose name money is invested in a company or property, but who is not the real owner
(Insurance) a person who is named as the one to receive money if the insured person dies
non-ac'ceptance noun [u]
the fact of not accepting sth IoppI acceptance non-'audit adjective [only before noun] used to describe services other than auditing that a company pays an accountant to provide: Morethan 50% of our income now comes from non-auditservices.
,non-'callableadjective(Finance) used to describe a bond or other form of loan that the borrower may not pay back within the fixed time limit IoppI callable
non- cash adjective [only before noun] not consisting of or involving money: The school accepts non-cash gifts such as securities, personal property or real estate.
non-com'pliance noun [u] (usually used in written English)
the fact of failing or refusing to obey a rule: There are penalties for non-compliance with the fire regulations.
.non-con'tributoryadjective that you do not have to pay part of: a non-contributory pension plan (= that employees do not have to pay part of their salary into) IoppI contributory
,non-'core adjective not the most important part of sth: We cut overheads by outsourcing non-core activities.
ioppi corf.
О non-core activities/assets/business/operations non-current lia'bilities noun [pi.J (Accounting) debts that do not need to be paid until after a particular period of time, usually 12 months: Our non-current liabilities of discontinued operations were 838 000. IsynI long-term
liabilities current liability
non-de'livery noun [u] the fact of sth not being delivered: We sued our suppliers for non-delivery of goods, о I got an email non-delivery message.
non-dis closure noun [u] (Law) the fact of keeping information secret: The two companies signed a non-disclosure agreement in order to protect their confidential information, о The company was fined for non-disclosure of earnings. ioppi disclosure
non-distributable reserve = capital
reserve (1)
non- durable adjective that will not last for a long time- non-durable timber/clothing о Non-durable data is not saved when the Internet user disconnects. IoppI durable
non- durable goods = consumer non- durables
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,non-'durables = consumer non-durables
non-economic 'damages noun [pi ] (Law) an amount of money that is paid to sb by the company, person, etc. who caused them harm or injury, even though they did not suffer financial loss: The former employee was awarded 50 000non-economic damages for pain suffered as a resultof the accident.
.non-e'xecutiveadjective used to describe sb who is not employed by a company but takes part in meetings of the board of directors and gives independent advice: Sheworks for a television company in a non-executiverole. executive adj. (2)
a non-executive board member/chairperson/officer ♦ a non-executive committee/panel
'non-e'xecutive di'rector (also independentdi'rector, .outside di'rector) noun [C] a member of a company's board of directors who is not employed by the company but takes part in meetings of the board and provides independent advice: He was appointed as non-executive director in 2003. о She claims that the role of the independent non-executive director is to challenge management.
executive director ► 'non-e'xecutive di'rectorship noun [C]
.non-'farm adjective [usually before noun] not connected with or including farming: The government is developing policies to promote non- farm rural employment, о the non-farm economy/ sector
nonfeasance /,non'fi:zans; AmE ,na:n-/ noun [u] (Law) not doing sth that you must do according to an agreement or a law: The construction company was penalized for nonfeasance after it failed to perform safety checks.
,non-'foodadjective [only before noun] not being, or not connected with, food: non-foodcrops/products
,non-in'surab9e = uninsurable (2)
,non-'life adjective (Insurance) used to describe insurance other than life insurance: non-life insurance companies
,non-'marketable adjective (Finance) (about shares, bonds, etc.) that cannot be bought and sold by investors: Only the government can redeem non-marketable government securities, which do not trade on secondary markets. fqppl marketable
.non-ma'terial adjective not consisting of physical objects or money: Your non-material capital includes your knowledge and skills. IoppI material
,non-'member noun [c] a person, a country or an organization that has not joined a particular group: The society's conference is open to non-members, о Trading with EU members is harder for non-member countries. IoppI member
,non-ne'gotiable adjective
fixed; that you cannot discuss or change before you make an agreement or a decision: Some detailsof the contract are non-negotiable, о a non-negotiable price
(Finance) that you cannot exchange for money or give to another person in exchange for money: non-negotiable securities
ioppj negotiable
no-'nonsenseadjective [only before noun] simple and direct; only paying attention to important and necessary things: a no-nonsenseapproach о She is a tough, no-nonsense manager.
non-payment	звв [
non- payment noun [и] failure to pay a debt, tax, rent, etc: There has been a rise in the non-payment of loans.
,non-per'forming adjective[Finance) (about a loan) on which the borrower has not made a payment for a particular period of time: The bank ran into trouble with non-performingloans.
{non-pro'fessional adjective
doing sth out of interest rather than as a paid job: computer applications aimed at non-professional programmers
[HR) having a job that does not need a high level of education or special training: non-professionalstaff
-» professional, unprofessional
,non-'profit [AmEspelling nonprofit) [AmE also ,not-for-'profit) [BrEalso .non-'profit-.making)
adjective
(about an organization) that does not have the aim of making a profit: an independent non-profit organization о The centre is run on a non-profit basis. for-profit
.non-re'courseadjective [only before noun] [Finance) used to describe a loan or debt where the lender only has the right to take back the asset that was bought with the loan if the money is not paid back, and cannot take any of the borrower's other assets
,non-re'curring adjective [Accounting) happening only once in a particular period rather than repeatedly: The loss included non-recurring items such as redundancy costs. -» recurring
non-recurring charges/costs/items non-refundable adjective
[Commerce) used to describe an amount of money that cannot be returned when you have paid it to sb: a non-refundable deposit
non-re'newable adjective
that cannot be replaced after use: non-renewableenergy resources
[Law) mat cannot be continued or repeated for a further period after it has finished: The contract isnon-renewable.
fOPPl renewable
,non-'resident adjective, noun •adjective
(about a person or company) not living or situated permanently in a particular country, especially when this relates to tax: non-resident holders ofsavings accounts о You will be treated as non-residentfor tax purposes.• noun [c]
a person who does not live permanently in a particular country or place: sales of securities tonon-residents
a person not staying at a particular hotel: Therestaurant is open to non-residents.
[opp] resident
,non-resi'dential adjective that is not used for people to live in: The buildings in the area are mainly non-residential. [OPP] residential
,non-'smoking [also ,no-'smoking) adjective [usually before noun]
(about a place) where you cannot smoke: This is a non-smoking off ice. ► ,non-'smoking [also ,no-'smoking) noun [u]: Non-smoking will soon be the norm for employees at work.
,non-'standard adjective
not the usual size, type, etc: paper of a nonstandard size
[HR) connected with work that is not full-time and permanent: There has been a huge increase in non-standard types of work such as part-time jobs and self-employment, о a non-standard contract IQPPI standard
,non-tariff'barrier noun [c] [abbr NTB)[Economics) an official rule or policy, but not a tax, that a government uses to make it difficult for imports of particular goods to come into the country
,non-'taxable adjective [Accounting) that you do not need to pay tax on: non-taxable income Горр! taxabi.f.
nontraditional [also spelled non-traditional)
/.nontra'dijanl; AmE ,na:n-/ adjective [HR) different from the jobs or working arrangements that have usually been expected in the past: women in nontraditional occupations such as construction о Up to 40% of our employees work in nontraditional ways.
non- transferable adjective that cannot be given to or used by anyone else: non-transferable tickets о The option itself is nontransferable. lOPPj transferable
non- union [also .non-'unionized, -ised, less frequent) adjective [usually before noun] [HR)
not belonging to a trade/labor union: non-unionlabour/workers
(about a business, company, etc.) not accepting trade/labor unions or employing union members: Many newly established firms are non-union, о anon-union workplace
.non-verbal communi cation noun [u] ways of making your thoughts and feelings known to other people that do not involve words or speech, for example by the position of your body
.non-'voting adjective [usually before noun] [Finance) used to describe shares that do not give their owners the right to vote at shareholders' meetings: non-voting shares/stock
norm /no:m; AmE no:rm/ noun
[often the norm) [c, usually sing.] the usual or expected amount, number, situation, etc: Spending on IT was about four per cent below the norm this quarter, о profits far above industry norms
above/below the norm ♦ twice/double/ten times the norm ♦ to be/become the norm
[Technical) [c] a required or agreed standard, amount, maximum, etc: bringing the system in line with international norms
nose /nauz; AmE nouz/ verb [no obj] [used with an adverb or a preposition)
(about prices, values, etc.) to move gradually into a better position : March futures nosed up 1.70 points. -> idiom at pay verb
nosedive /'nauzdaiv; AmE 'nouz-/ noun, verb
noun
a sudden steep fall or drop: Sales continued their nosedive, sinking by 14 per cent, о The markets could take a nosedive, destroying consumer confidence.
verb [no obj]
(about prices, costs, values, etc.) to fall suddenly and by a large amount: The stock has nosedivedfrom $20 a year ago to $2.
,no-'show noun [C]
a customer who has reserved sth such as a restaurant table or plane seat but does not arrive to use it: No-shows are a problem for hotel managers.
2 an event that is expected to happen or arrive but does not: With the inflation rise a no-show, the bank left interest rates unchanged.
no- smoking = non-smoking no-'strikeadjective [only before noun] (HR) in which workers promise not to have a strike: The union refused to accept a no-strike deal.
notary /'nautari; AmE 'nou-/ noun [C] (plural notaries) (also .notary 'public, plural notaries public)
(Law) a person, especially a lawyer, with official authority to watch a document being signed and make this document valid in law ► notarial /.nau'tearial; AmE .nou'ter-/ adjective: notarial fees
notch /nDtJ; AmE na:tJ/ noun, verb
noun [c]
a level on a scale, often marking quality or achievement: The bonds have been downgraded by one notch to AA. о The quality of the food here has dropped a notch recently.
verb [+ obj] notch sth (up)
(used in newspapers) to achieve sth: The managing directors have notched up 50 years with the company between them, о Stocks have notched slight gains today.
note /naut; AmE nout/ noun, verb
noun [C]
see also: advice note, bond consignment contract convertible cover credit etc.
367	novelty
not-for-'profit = non-profit
notice /'nautis; AmE 'nou-/ noun
see also: bankruptcy notice, deficiency money at call and short renewal ~
[c] written or printed news or information, usually put in a public place: posting notices on thefirm's internal website о legal notices
[u] information or a warning given in advance of sth that is going to happen: Prices may be alteredwithout notice, о The canteen will remain closeduntil further notice (= until you are told that it is open again).
(HR) [u,c] a formal letter or statement saying that you will or must leave your job at the end of a particular period of time: She has handed in hernotice, о Theygavehim two weeks' notice, о 500workers have been issued with redundancy notices.
(Property) [u.c] a formal letter or statement saying that you will or must leave your home at the end of a particular period of time: The agreementallows the tenant to givenotice to quitbefore theend of the contract, о Three families have receivednotices of eviction.
ШШ1 put sb on 'notice to give sb a formal warning about sth that is going to happen or is likely to happen: Two retailers have been put on notice that they may face fines if they have been fixing the price of popular toys. idioms at short adj., serve
'notice ac.count = deposit account
noticeboard /'nautisbo:d; AmE 'noutisbo:rd/ (BrE) (also 'bulletin board, board, AmE, BrE) noun [c] a board for putting notices on: The details of the meeting will be put up on the noticeboard on Friday.— Picture at office
.notice of deficiency(alsode ficiency .notice)noun [c] (oftenNotice of Deficiency)(all AmE)(Accounting) an official document that shows that sb owes more tax than they have shown on their tax forms
'notice .periodnoun [c](HR) the period of time that there must be between sending or receiving a formal letter or statement saying that you will or must leave your job and when this happens: He is on a six-month noticeperiod and will stay until April, о to work out anotice period
* notify /'nautifai; AmE 'nou-/ verb [+ obj] (notifies, notifying, notified, notified)
to formally or officially tell sb about sth, that sth is happening, etc: You will be notified of any changes in the interest rate, о If you are travelling with kids, notify the airline in advance, [syn] inform ► notification /.nautifi'keijn; AmE,nou-/ noun [C,U]: advance/formal notification
,Not-lnvented-'Here .syndromenoun [sing.] (abbrNIH syndrome) the way that companies or departments tend to reject or be suspicious of ideas, methods, systems, etc. that they have not developed themselves: NIHsyndrome causes programmers to waste a lot of timedeveloping programs that could easily be bought.
notional ''naujanl; AmE 'nou-/ adjective used to describe a number or an amount that is estimated or guessed rather than real: Thecompany's shares are valued at a notional 7.50.
nought /no:t/ noun [C.U] (BrE) the number 0: nought point one (= written O.li [syn] zero
novelty /'nDvlti; AmE 'na:v-/ noun (pluralnovelties)
1 [c, usually pi.] a small cheap object that amuses or interests people, and is usually produced and
NOW account	зев
seld for only a short time: They selttoys, books and novelties.
2 [c] a thing or person that is interesting because it is new or unusual: At the time, television was anovelty.
NOW ac.count /'паи/ noun [c] Negotiable Order of Withdrawal account in the
US, a type of bank account that pays interest
.no- win adjective [only before noun] a no-win situation, plan, etc. will end badly whatever you do: Both sides were well aware that this was a no-win situation.
no-,win no-'feephrase{Law) if a lawyer or a company works on a no-win no-fee basis, they agree to be paid only if the case is won
NPD /,enpi:'di:/ = new-product development
NPV /,en pi: 'vi:/ = net present value
NRV /,en a: 'vi:; AmE a:r/ = net realizable value
n.S.f. (also spelled NSF) /,en es 'ef/ abbr (especially AmE)
(Finance, usually used in written English)non-sufficient funds, not sufficient funds used when there is not enough money in a bank account to pay a cheque that has been written liWH Insufficient funds is also sometimes used to describe this.
NTA /,еn ti: 'ei/ = net tangible assets NTB /,enti: 'bi:/ = non-tariff barrier .nuclear'optionnoun [sing.] an extreme solution to a problem, often one that many people would object to if it was used: thenuclear option of declaring yourself bankrupt
nudge /nAd3/ verb, noun
verb (usually used with an adverb or a preposition)
[+ obj or no obj] to reach a particular value or level; to make sth do this: Profits are nudging $1 billion, о The news has nudged shares down a few cents.
[no obj] to move slightly up or down: Japanese government bonds nudged higher yesterday.
noun [C, usually sing.]
a small action that encourages sth to happen: The consensus is that the markets need a nudge.
a small amount higher or lower: The shares closed a nudge up at $1.27. Isyn] fraction
.null and 'void adjective [not before noun] (Law) having no legal force; not valid: The contract was declared null and void.
nullify /'nAlifai/ verb [+ obj] (nullifies, nullifying, nullified, nullified)
(Law) to make sth such as an agreement or order lose its legal force: A court has nullified the ban on the proposed merger, о The firm is taking legal action to nullify the $5 million compensation payment. isyni invalidate, void
(formal) to make sth lose its effect or power: This tax will nullify efforts to revive the regional economy. ► nullification /.nAlifi'keiJn/ noun [u]
number /'плтЬэ(г)/ noun, verb
noun
see also: bank identification number, box DUNS™ opposite PIN routing serial ~
1 [c] (abbr No.) (often used with another noun) a number used to identify sth or to communicate by telephone, etc: Give me your number and 111 call you back, о Please enter the number of the credit card you wish to use. о My account number is 002345.
О a credit-card/fax/registration/telephone number ♦ an account/invoice/order number
[C] a quantity of people or things: A large number of people have applied for the job. о The number of companies working in this industry has increased dramatically, о Passenger numbers have been falling. о There are a number of(= some) questions I'd like to raise, о People are buying environmentally friendly cars in increasing numbers. A plural verb is needed after a/an (large, small, etc.) number of....
a large/limited/record/small number[20] the total number ♦ a declining/dwindling/growing/an increasing number
[c, usually pi.] an amount, used especially when talking about how a company or the economy is working: October's numbers were hit by poor sales earlier in the year, о The company posted worse- than-expected numbers. IsynI figures
ГГО7П make the/your 'numbers to achieve the figures that have been predicted: Our salespeople are sure they will make their numbers. • verb
(linking verb) to make a particular number when added together: Our sales force numbers 8 000.
[+ obj] to give a number to sth as part of a series or list: numbered receipts о a numbering system
'number .cruncher (also spelled number-cruncher) noun [C] (informal)
used to describe a person whose job involves dealing with numbers and doing large calculations; an accountant
a computer or a computer program that can do calculations with large amounts of data in a short time
► 'number .crunching (also spelled number- crunching) noun [U]
.numbered ac'countnoun [c] a bank account that is identified by a number only, so that the name of the person who holds the account remains secret
.number 'one noun [u] (informal) the most important or best person or thing: We're number one in childrenswear. о Saab is part of world number-one carmaker GM. о My number-one priority is the future of this company.
numerical /nju:'merikl; AmEnu:-/ (also numeric /nju:'merik; AmE nu:-/ less frequent) adjective relating to numbers; expressed in numbers: numerical data о Each employee receives a numerical ranking within their department.
nu.meric'keypadnoun [c] a set of buttons on a computer keyboard that contain the numbers 0-9 and some symbols
NVQ /,en vi: kju:/ abbrNational VocationalQualification a British qualification that shows you have reached a particular level in the work that you do: an NVQ level 3 in catering
NYMEX /'naimeks/ abbr
New York Mercantile Exchange a very important market where futures and options for physical goods such as oil, related products and metals are bought and sold: NYMEX crude oilfutures fell more than one dollar yesterday.
(also'NYMEX di,vision) the part of the New York Mercantile Exchange that deals with oil, related products and some rare metals (precious metals) -> COMEX
NYSE /,en wai es 'i:/ abbr New York StockExchange one of the world's biggest stock markets, based in New York: The stock was the most actively traded on the NYSE, о The company did not meet the strict NYSE listing standards.
O&IVIэпй'cm; AmE ,ou/ = organization an|d methods
oath /эи9; AmE ou0/ noun [c] (plural oaths /эибг; AmE ou6z/)
a formal promise to do sth; a formal statement that sth is true: Chief executives have to swear an oathcertifying that accounts are accurate.ШЕЛ on/under 'oath (Law) having promised to tell the truth in a court of law
OB /.au'bi:; AmE ,00/ = organizational behaviour
o/b abbr (only used in written English)on or before used before a date to show that it is the last possible date when sth can be done: Payment o/b 15 April 2006.
object noun, verb
noun /'obd3ikt; AmE "a:bd3ekt; -d3ikt/ [C]
a thing that can be seen and touched: The factory produces vases and small decorative objects, о everyday objects such as cups and saucers
an aim or a purpose: Our object is to restore profitability, о The object of the exercise is to ensure the efficient use of natural resources.
verb /эb'd3ekt/ [no obj]
to say that you disagree with, disapprove of or oppose sth: Many local people objected to the building of the new factory, о If nobody objects, well postpone the meeting till next week. ► objection /эЬ'^зек|п/ noun [c]: The main objection to the plan was that it would cost too much, о No objections were raised at the time, objector noun [c]: There were no objectors to the plan.
objective /ab'd3ektiv/ noun, adjective
noun [C]
see also: management by objectives
details of what you are trying to achieve and when: The main objective of this meeting is to give more information on our plans, о You must set realistic aims and objectives for yourself'. о The company is likely to achieve its long-term strategic objective, о My objective is to serve our clients better. Isyni goal О the key/main/primary/principal objective ♦
business/learning/performance/strategic objectives ♦ to agree/establish/set objectives • to achieve/ meet/reach objectives ♦ to fail to meet/fall short of (your) objectives
adjective
not influenced by personal feelings or opinions; considering only facts: an objective analysis/ assessment/report о The important thing is to be objective when making decisions. ► objectively adverb: It is difficult to examine your own performance objectively objectivity /,Dbd3ek'tivati; AmE ,a:b-/ noun [u]: There were concerns about the audit's objectivity.
objective justification noun [u,c] (HR) in Europe, a legal reason that a company can use to show why it has to treat an employee in a different way from others
Oo
objects clause noun [c] the part of a company's memorandum of association that states the aims and activities of the company: Objects clauses can prevent companies from innovating and growing.
obligate /'Dbligeit; AmE'a:b-/ verb [+ obj] {especially AmE)
Л to make a person, company, etc. do sth, especially for moral or legal reasons: Customerssigned long-term contracts, obligating them topurchase a certain quantity of goods. oblige 2 to state officially that a particular amount of money will be given for sth, for example to support a loan: Before obligating corporate funds, check thebackground of the applicants thoroughly.
obligated /'Dbligeitid; AmE 'a:b-/ adjective (especially AmE)
having a moral or legal duty to do sth: I was not contractually obligated to stay the full five years in the post. oblige
369
obsolescence
obligation /.obli'geijn; AmE ,a:b-/ noun see also: tax obligation
obsolete	370
obsolete /'Dbsalkt; AmE ,a:bs9'li:t/ adjective no longer useful because sth new and better has been invented: obsolete technology о Job skills canquickly become obsolete.
occupancy /'ukjapansi; AmE 'a:k-/ noun [U]
(Commerce) the occupancy of a hotel, plane, etc. is the number of rooms, seats, etc. that are being used at any one time: Our room occupancy rate ishigh, о Occupancy levels on short-haul flights haveincreased.
(formal) the fact of a building, room, piece of land, etc. being lived in or used: The offices will beready for occupancy next month. certificate of occupancy
occupant /'Dkjapant; AmE 'a:k-/ noun [C] a person or an organization that lives in, works in or uses a particular house, building or room: Thebuilding's occupant is a major financial institution. [syn] occupier
occupation /.Dkju'peijn; AmE ,a:k-/ noun
[С] a job or profession: Please state your name, age and occupation below, о What is your current occupation? о high-risk/low-risk occupations
to choose/follow/take up an occupation
(formal) [U] the act of living in or using a building, room, piece of land, etc: The offices will beready for occupation in June.
occupational /.ukju'peijanl; AmE ,a:k-/ adjective [only before noun]
connected with a person's job or profession: occupational health/injury/disease о occupational medicine о an occupational pension scheme
occu'pationally adverb: occupationally induced disease
.occupational hazard (also .occupational
'risk) noun [c]
a risk or danger connected with a particular job: Back injuries are an occupational hazard for nurses.
.occupational hygiene = industrial
hygiene
.occupational over'use .syndrome = oos
.occupational psy chology noun [u] (especially BrE
(HR) the study of how people behave at work and what influences their attitudes and behaviour -» industrial and organizational psychology
.occupational psy'chologist noun [c] .occupational 'risk = occupational hazard occupier /'Dkjupaia(r); AmE 'a:k-/ noun [C]
a person who lives in, works in or uses a building, room, piece of land, etc: a letter addressed to 'TheOccupiers' IsynI occupant
* occupy /'Dkjupai; AmE 'a:k-/ verb [+ obj] jjoccupies, occupying, occupied, occupied)
(formal) to live or work in a room, house or building: He occupies an office on the 12th floor.
to have an official job or position: Women now occupy 25 per cent of the senior posts in the company. IsynI hold
OCR /,ausi: 'a:(r); AmE ,ou/ = optical character recognition
o/d abbr
(Finance) a short way of writing overdraft or overdrawn DR
OECD /,эи i: ,si: 'di:; AmE ,ou/ abbr Organization for Economic Cooperation and Development
an organization of thirty countries that produces economic information, helps governments decide the best economic policy and encourages trade
OEIC /oik/ abbr(Finance) open-ended investment company,open-end investment company a company whose business is managing the money of its members by investing in a wide range of shares, bonds, etc. It sells or buys shares to meet the demand -» unit trust
OEM /,эи i: 'em; AmE ,ou/ abbr original equipmentmanufacturer a company that buys equipment such as computers from a manufacturer in large quantities and then sells them under their own name. They may change the equipment first to make it suitable for a particular purpose or put different parts together to make a complete item. СИП OEM is sometimes used to refer to a company that sells pieces of equipment to another company, which then uses them in other products that it sells under its own name.
,off-'balance-sheet adjective [only before noun] (Accounting) used to refer to items that a company does not show on its balance sheet (= the document that shows a company's financial state): The company has revealed $2.3 bn in off-balancesheet debts, о He was asked what he knew of thecompany's off-balance sheet activities.ЕИВ Off- balance-sheet accounting is sometimes used as a way of hiding a company's problems or dishonest actions.
offence (AmEspelling offense) /a'fens/ noun [C] an act that is illegal or against the rules: Sending insulting emails is a disciplinary offence, о It was not clear that he had committed an offence.
a criminal/disciplinary/minor/serious offence ♦ to commit an offence
offender /a'fenda(r)/ noun [C]
a person who commits a crime: The measureshave allowed Customs to concentrate on persistentoffenders (= people who commit many crimes).
a person or thing that does sth wrong: Businesses are losing billions through energy inefficiency, with London offices the worst offenders.
offending /a'fendiq/ adjective [only before noun]
(Law) guilty of a crime: The regulator may order offending companies to compensate thousands of investors.
causing people to feel upset or angry: The offending ads have been removed from the website.
offense = offence
offensive /a'fensiv/ adjective rude in a way that makes people feel upset or angry: They were accused of sending emails with offensive content to other employees, о Most of the complaints they receive are about offensive ads.
offer /'Dfa(r); AmE 'o:f-; 'a:f-/ verb, noun
verb [+ obj]
offer sth (to sb) (for sth) | offer sb sth to say that you are willing to do sth for sb or give sth to sb: They decided to offer Ms Keen the job. о They decided to offer the job to Ms Keen, о He offered $4 000for the car. о Taylor offered him 500 dollars to do the work, о The CEO has offered to resign.
to make sth available or to provide the opportunity for sth: The hotel offered excellent facilities for business people, о The new shares will be offered at 66 cents each, о The job didn't offer any prospects for promotion.
noun [C]
see also: counter-offer, general open share special stock tender trial ~
1 an act of saying that you are willing to do sth for sb or give sth to sb: She has received a firm job offer, о You can't just turn down offers of work like that, о the offer of a 3% pay rise о an offer to raise salaries О to make/receive/renew/withdraw an offer ♦ to
accept/dechne/refuse/reject/turn down aiijjjfer ♦ a job/pay offer
an amount of money that sb is willing to pay for sth: I've had an offer of $2 500for the car. о The offer has been withdrawn, о Shareholders have voted to reject the $45-a-share offer, о The original price was $3 000, but we're open to offers (= willing to consider offers less than that). -» o.n.o.
О to make/receive/renew/withdraw an offer ♦ to accept/decline/refuse/reject/turn down an offer ♦ to improve/increase/raise an offer ♦ a cash/hostile/ takeover offer
a reduction in the normal price of sth, usually for a short period of time: This offer is valid until the end of the month, о They have an offer on sugar at the moment, о bargain offers on home entertainment О a bargain/free/an introductory offer
an act of saying that sth is available for sale: Theoffer closes on March 12th.
ПУР1on 'offer 1 that can be bought, used, etc: Therange of games on offer will appeal to all age groups.2 (especially BrE) on sale at a lower price than normal for a short period of time: This softwarepackage is on offer this week, under 'offer{BrE) if a house or other building is under offer, sb has agreed to buy it at a particular price
.offer by pros'pectusnoun [c, usually sing.] (pi. offers by prospectus)
(Stock Exchange) an occasion when new shares are offered to the public with a written description of the aims, history and financial structure of the company: The new share issue was made through anoffer by prospectus.
offer .documentnoun [c](Finance) a document that a company sends to the shareholders of a business that it wants to buy, giving details of the offer and why the shareholders should accept: Shell is expected to post its offerdocument next week.
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offering /'Dfarir); AmE'o:f-; 'a:f-/ noun [C]
see also: initial public offering, public secondary shelf ~
(Commerce) a product or service that a company offers for sale: The store's non-food offerings have proved popular, о The company has unveiled its latest offering.
(Stock Exchange) an occasion when shares, bonds, etc. are offered for sale: high-yield bond offerings о The company is planning to raise capital through a share offering.
'offering price = offer price (2)
offer price noun [c]
(Finance) the price that a buyer offers for shareholders' shares when taking over a company; the total price of all these shares: Shareholdersrejected the deal because they thought the offer pricewas too low.
(Stock Exchange) (also'offering price, 'askingprice,less frequent) the price at which a dealer offers shares, bonds, etc. for sale -» bid price
.offer to 'purchase = takeover bid
* office /'ofis; AmE 'o:f-; 'a:f-/ noun
see also: back office, front head home land main patent etc.
1 [c] a room, set of rooms or building where people work, usually sitting at desks: The company is moving to new offices on the other side of town, о We have offices in 19 countries, о The bank expects to open a Hong Kong office next year, о Are you going to the office today? о an office manager О a branch/local/an overseas/a regional office ♦ to close (down)/open/set up an office ♦ office jobs/ work ♦ office staff/workers

office workstation

partition
Post-it™ / sticky note
noticeboard (BrE) / /^Д- bulletin board
year planner
flat-screen monitor/ VDU
CD-ROMs date stamp card index.

.flatbed scanner

keyboard
stapler, staple.
mouse
. mouse mat [BrE) I mouse pad (AmE)
desktop computer / PC
filing rahinet



suspension .file
57 i
office block

[cl a room in which a particular person works, usually at a desk: Is Ms Kent in her office? о Some people have to share an office, о office furniture
-» open-plan
О office equipment/furniture/supplies
|c] (often used in compounds) a room or building used for a particular purpose, especially to provide information or a service: the local tourist office о a tax office о an employment office о the company's sales office
[u,C] an important position of authority, especially in government; the work and duties connected with this: She has been disqualified fromholding corporate office, о The present governmenttook office in 2005.
to hold/leave/take office ♦ to be in/out of office ♦ corporate/executive/public office
'office block (erf) noun [c] a large building that contains offices, usually belonging to more than one company: high-riseoffice blocks
'office boy,'office girl noun [c] (old-fashioned) a young person employed to do simple tasks in an office
'office hours noun [pi.] the time when people in offices are normally working: Our telephone lines are open during normal office hours.
.office 'juniornoun [C] (old-fashioned) a person who has a low rank or status in an office
'office lady noun [c] {abbr OL)
in Japan, a woman employed to work in an office .office ma chinerynoun [u] equipment that is used in offices, such as telephones, computers, etc.
'Office of 'Fair 'Tradingnoun [sing.] (abbrOFT) the government organization in the UK that makes sure that businesses trade honestly and do not cheat people: The merger plan was referred to theOffice of Fair Trading.
'office parknoun [с] (AmE) an area of land designed and developed for a number of office buildings, often with attractive grounds and other buildings such as restaurants, health clubs, etc: There are plans to build a high-techoffice park.
officer /'Dfisa(r); AmE 'o:fisar; 'a:f-/ noun [c]
see also: careers officer, chief executive chief financial chief information chief operating company compliance etc.
(often used in the titles of jobs) a person who has an important job in a company or an organization: The officers of the company must act in the company's best interests, о He was barred from serving as an officer or director of a public company.
a person who is in a position of authority: customs officers о a public information officer
'office space noun [u] one or more empty offices; a place that can be used for offices: Instead of working at home I'm going to rent office space, о The building provides more than 500 000 square feet of office space.
official /a'fijl/ adjective, noun
adjective
1 [usually before noun] agreed to, set, said, done, etc. by sb in authority, especially a government: Official figures show that business investment fell by 12% in the third quarter, о There is to be an official enquiry into the bank's collapse, о The country's official language is Spanish.
officer/official
An officer is a person with an important position in a company, often with particular legal responsibilities: He signed the contract as an officerof the company rather than an individual. The word is often used as part of job titles: the chieffinancial officer
The word official is often used in newspapers to describe a person who is acting as an official representative of their organization: Companyofficials would not comment on the size of thecontract.
Official is also used to describe people who have positions of authority in government departments: The goods were seized by customsofficials.
[only before noun] connected with a person's job, especially an important one: official responsibilities о His official title is director of research, о She made the trip to New York in her official capacity.
[only before noun] formal and attended by people in authority: The plant's official opening is next week, о an official reception
[opp] unofficial • noun [c]
a person who is in a position of authority in an organization or a government: A senior official said the company had been considering a bid. о Union officials have rejected the pay offer.
official re'ceiver = receiver (l) official 'strike noun [c] (HR) a strike that an accepted union organizes and approves of: The dispute did not result in an official strike. ioppi unofficial strike
offline (also spelled off-line)/.Dflain; AmE ,a:f-; ,o:f-/ adjective, adverb
(IT) not directly controlled by or connected to а computer or the Internet: We use online and offline media for recruiting, о You can compose and read messages offline. -» online
offload /.Dflaud; AmE ,o:floud; ,a:f-/ verb [+ obj] to get rid of sth that you do not need by giving or selling it to sb else: There were rumours that someone was trying to offload 2 m shares, о The firm may offload much of its debt onto the newly-formed company.
,off-'market adjective [only before noun] involving the buying and selling of shares not through a stock market: The shares have beenacquired in an off-market transaction. ►,off-'market adverb
,off-'peak adjective [only before noun] used to describe a time that is less popular or busy, and things that happen or are used during that time which are therefore cheaper: travelling at off-peak times о off-peak flights/electricity о The bestdeals are offered to off-peak users.► .off-'peakadverb
.off-'price adjective [only before noun] (AmE)off-price shops/stores sell goods more cheaply than others: an off-price store/retailer ИЖ1 cut- price
► ,off-'price adverb: selling goods off-price
'off .season noun [sing.] the time of year that is less busy in business and travel [syn] low season -> high season ►,off-'season adjective [only before noun]: off-season prices,off-'season adverboffset /'Dfset; AmE 'o:f-; 'a:f-/ verb, noun
verb [+ obj] (offsetting, offset, offset)
to use one cost or payment in order to reduce or cancel the effect of another: The sale had been offset against costs, о The job cuts will be partly offset by 2 000 new posts, о noun [c]
(Accounting) a cost or payment that is used to reduce or cancel the effect of another: corporationtax offsets
{Law) the right that enables sb to reduce a debt that they owe to sb else because the other person also owes them money
offshoot /*BfJu:t; AmE 'o:f-; 'a:f-/ noun [c] a small organization, business, etc. that develops from a larger one: The company is an offshoot ofmass mobile phone marketer Nokia.
offshore /,DfjD:(r); AmE ,o:f-; ,a:f-/ adjective, verb
adjective [usually before noun]
(Finance) offshore accounts, investments, etc. are kept in countries that have less strict laws and lower taxes than most other countries: Secretpayments were made into offshore accounts.
О offshore banks/banking/companies/funds/ investments
happening or based in a'different country: India has become the largest offshore supplier of software to US organizations. иж1 foreign, overseas
connected with oil and gas production that takes place in and under the sea: Diamond Offshore is aTexas-based offshore drilling company.
.offshore adverb
verb [+ obj or no obj]
(HR) to move part of your company's operations to a foreign country, for example to reduce the cost of labour: As many as 3.3 million jobs may be off shoredin the next 15years. homeshoring
.offshoring noun [U]: Off shoring provides IT services at a low cost.
,off-'site adjective, noun
adjective [usually before noun]
working or happening away from the main offices of a business: an off-site meeting о off-site data storage ► .off-'site adverb: At any one time, 90% of employees are working off-site with clients.
noun [c]'off-site
an occasion when a company takes its employees away from the office, for example to discuss future strategy: He highlighted the improvements thatresulted from the company's off-site. on-site
.off-the-1 booksadjective [only before noun] (Accounting) not officially recorded, in order to avoid tax or deceive the authorities: The companyhad massive off-the-books debts.
,off-the-job adjective, adverb (HR) that happens away from the employee's place of work: off-the-job training о Where do injuries occur off-the-job? on-the-job
,off-the-'peg (BrE) (AmE .off-the-'rack) adjective [only before noun]
of a standard type, design or size, rather than being made for a particular person or situation: The off-the-peg office supplier announced a series of newdeals. tailor-made
.off the 'peg (BrE) (AmE .off the 'rack) adverb off-the-'shelf adjective
made to a standard design and available to buy and use immediately: off-the-shelf applications/components/software► .off the 'shelfadverb
.off-the-'shelf .company = shelf company
OFT /,эи ef "ti:; AmE ,ou/ = Office of Fair Trading
OHP /,эи eitj 'pi:; AmE ,ou/ = overhead projector
OHT /,эи eitj 'ti:; AmE ,ou/ = transparency (3)
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oil/oil/ noun, verb
noun [u]
a thick liquid that is found in rock underground and is used as fuel and to make parts of machines move smoothly: drilling for oil о oil-exporting/oil-importing countries о engine oil idiom at squeaky
verb [+ obj]
to put oil onto or into sth, for example a machine, in order to protect it or make it work smoothly ПЗИ oil the 'wheels(BrE) (AmEgrease the 'wheels) to help sth to happen easily and without problems: oiling the wheeb of international finance
oilfield /'oiifiiid/ noun [c] an area where oil is found in the ground or under the sea
oilman /'oilmaen/ noun [c] (plural oilmen /-men/)
a man who owns an oil company
a man who works in the oil business
'oil .platform (also production .platform) noun [C] (both especially BrE)
a large structure with equipment for getting oil from under the sea
oil rignoun [C] a large structure with equipment for looking for oil under the sea or under the ground
'oil well(alsowell)noun [c] a hole made in the ground or under the sea to obtain oil
OJT /,эи d3ei 'ti:; AmE ,ou/ = on-the-job training (2)
OL /,эи'el;AmE ,ou/ = organizational learning,
office lady
the .Old E conomy (also spelled the oldeconomy) noun [sing.]
an economy based on traditional industries and businesses that lasted for a long time: In many ways the new economy is the old economy transformed by information and communication technologies.
New Economy
'old-lineadjective [only before noun] (AmE) old-line businesses have been established for a long time, have a good reputation and do things in a traditional way: an old-line Massachusetts shoe manufacturer
oligarchy /'Dliga:ki; AmE 'a:laga:rki/ noun [C] (plural oligarchies)
a small group of people who control a business, an organization, a country, etc. for a long time and are unwilling to let other people share power; the business, organization or country that they control: They demanded that the 'self-perpetuating oligarchy' of many boardrooms be opened up to a wider range of people,►'oligarchnoun [c]
oligopoly /.Dli'gDpoli; AmE ,a:la'ga:p-/ noun [c] (plural oligopolies)
(Economics) the control of trade in particular goods or the supply of a particular service by a small group of companies; the type of goods or service that is controlled in this way; the companies that control the trade: The North American market will ultimately turn into an oligopoly of five or six companies. СПШ Oligopoly is formed from the words oligarchy and monopoly.
ОМ /,эи 'em; AmE,ou/ = organization and methods
ombudsman /'Dmbudzman; -maen; AmE 'a:m-/ noun [c] (pluralombudsmen /-man/) a government official whose job is to examine and report on complaints made by members of the public about the government, companies, etc: The one-of-a-kind	374
financial ombudsman is considering the complaints of about 280 investors.
,one-of-a-'kind adjective [usually before noun] a one-of-a-kind product, service, company, etc. is the only one of its type that exists: one-of-a-kindpersonal computers with powerful components
.one-'off adjective, noun
adjective [only before noun] (BrE) (AmE 'one-shot) made or happening only once: a one-off charge/ cost/payment/profit о one-off gains/losses
noun [C, usually sing.]
a thing that is made or that happens only once and not regularly: Their improving performance is notjust a one-off.
,one-on- one = one-to-one one-shot = one-off adj.one-size-fits-'all adjective [only before noun] suitable for a wide range of situations, people or circumstances: A one-size-fits-all approach torewarding employees will not work.
'one-stop adjective [only before noun] (BrE) a one-stop shop/store or service offers a wide range of goods or services so that you only have to go to one place to buy or do everything you want: Our agency is a one-stop shop for all your travelneeds.
one-time (AmEspelling onetime) adjective [only before noun]
happening only once: The package includes a onetime $300 tax cut. о a one-time charge/cost/gain/loss isynj one-off -» exceptional
former: Companies such as BP have been buying up one-time competitors.
.one-to-'one (especially BrE) (AmE usually ,one-on- 'one) adjective [usually before noun] between two people only: a one-to-one meeting о one-on-one coaching
,one-'way adjective [only before noun]
(especially AmE) = single adj (2)
operating in only one direction: An ad should not be just one-way communication with customers.
on-lend /on'lend; AmE a:n-; o:n-/ verb [+ obj] (on-lent, on-lent /-lent/)
to lend money that you have borrowed from sb to sb else: A company may need money for an investment or to on-lend to someone else. ► 'on-,lending noun [u]
online (also spelled on-line) /,Dn'lain; AmE ,a:n-; ,o:n-/ adjective, adverb
(IT)
adjective
(about a product or service) available on or done using the Internet or another computer network: an online bank/retailer/database/bookstore о Free delivery has increased online sales, о a new online recruitment service for employers and job seekers о The course combines classroom training with online learning. offline
adverb (also spelled on line, especially in AmE) using the Internet or a computer network: The majority of small businesses now do their banking online, о More and more people are going online to look for jobs. -» offline -» idiom at line noun
О to buy/come/go/sell/work online
О.П.О.abbr (especially BrE) (only used in writtenEnglish) or nearest offer used in small advertisements to show that sth may be sold at a lower price than the price that has been asked: PCfor sale: 700 o.n.o. -» о.в.о.
on-'screen (AmEspelling also onscreen) adjective [only before noun]
appearing on the screen of a computer, television or cinema: an on-screen logo/menu
using a computer screen: on-screen editing facilities
,on-'screen adverb
onshore /,Dn'Jo:(r); AmE ,a:n-; ,o:n-/ adjective [usually before noun]
(Finance) onshore accounts, investments, etc. are kept in countries that have strict laws and normal levels of taxes: The bank has 350000 onshore and25 000 offshore customers.
happening or based within a particular country: He is head of UK onshore business at the bank.
relating to oil and gas production that takes place on land: onshore oil and gas production
.on'shore adverboffshore
onside /.Dn'said; AmE ,a:n-; ,o:n-/ adverb ШЕЯ bring/get/keep sb on'side to get/keep sb's support: Get your staff onside by asking for their suggestions for cutting costs.
,on-'site adjective
working, based, or happening at the main offices of a business: Only 1% of companies offer on-site daycare, о on-site training/visits
(IT) on a website: To upload the program, just follow the on-site instructions.
,on-'site adverb: Most components are manufactured on-site. -» off-site
on-the- job adjective, adverb (HR) that takes place within an employee's place of work: The management programme included six weeks of classroom work and 14 months' on-the-job experience, о Training is best carried out on-the-job. off-the-job
on-the-job experience/learning ♦ on-the-job injuries/stress
.on-the-job 'training noun [u](HR)
training that an employee receives while continuing to do their job, rather than by attending a course: IT staff will be given on-the-job training inusing the new software.
(abbrOJT) training received while working for an employer for a fixed period of time in order to learn the particular skills needed in their job: During your on-the-job trainingyou will receive 50%of the full salary. apprenticeship
OOS /,эи эи 'es; AmE ,ou ou/ abbr occupationaloveruse syndrome pain and swelling, especially in the arms and hands, caused by performing the same movement many times in a job or an activity UMIRSI
OPEC /'эирек; AmE 'ou-/ noun [sing.] Organization for Petroleum Exporting Countries an
organization of countries that produce and sell oil, which controls the amount of oil produced in order to make sure that there is enough to meet needs, and to keep the price at a suitable level
open /'эирп; AmE 'oupn/ adjective, verb, noun
adjective
Л [not usually before noun] if a shop/store, bank, business, etc. is open, it is ready for business and will admit customers or visitors: We are openbetween 9 and 6. IoppI closed
[not before noun] open to sb if a competition, building, etc. is open to particular people, those people can enter it: The tender is open to both UKand international publishers.
[not before noun] open (to sb) to be available and ready to use: What options are open to us? о We'll keep the job open for you until you can come back to work.
open to sth (about a person) willing to listen to and think about new ideas: They are open to offersfor the high street business.
5 (about a question) requiring sb to answer- with an opinion rather than with yes' 0r 'no' isyni open- ended
ГГО7П have/keep an .open mind (about/on sth)
to be willing to listen to or accept new ideas or suggestions
verb
[+ obj or no obj] (about a shop/store, business, etc.) to start business for the day; to start business for the first time: What time do the banks open? оThe company opened its doors for business a monthago. close down, close sth down at close
[+ obj] to start an activity or event: to open abank account
[+ obj or no obj] to start a computer program or file so that you can use it on the screen
[no obj] if shares, currencies, etc. open at a particular price, they are worth that amount when people start trading them at the beginning of the day: The group's shares opened down 6%.
[+ obj or no obj] if a meeting opens or sb opens it, it starts: Who is going to open the conference?
[+ obj] to make it possible for goods, people, etc. to come through: When did the country open itsborders to Western business?
IoppI close
EK1 open 'doors for sb to provide opportunities for sb to do sth and be successful: A good CV/resume will open doors for you. open the 'floodgates (to/for sth); the floodgates 'open (to/for sth) to start a process that is very difficult to stop: If their case is successful it could open the floodgates to more damages claims against the industry. ШЗЗ open sth up ,open 'up 1 to become or make sth possible, available or able to be reached: The new catalogue will open up the market for our products, о Exciting possibilities were opening up for her in the new job. 2 to begin business for the day: I open up the store for the day at around 8.30. 3 to start a new business: New banks are opening up all over town. ioppi close down, close sth down
noun [sing.]
the beginning of the day of trading, especially on a stock exchange; the price of a share, currency, etc. at this time: Stocks are set to rise at Friday's open.
[opp] close
a flat/low/weak open ♦ a firm/high/strong open ,open ac'count noun [c.u]
[Commerce) an arrangement with a shop/store or business to pay for goods or services at a later time: To have an open account with us, you must first haveyour credit approved.
.open 'bid noun [c] (Commerce)
a situation where companies compete to be chosen to supply work or goods by offering a particular price. The price offered is not secret and the best offer is chosen: The company won an openbid for the contract, о an open-bid auction
a bid that is not kept secret: We purchased the building with an open bid of 200 000.
closed bid
open-book 'management noun [u] (abbr
OBM)
(HR) a method of managing a company where all employees are given financial and other information about the company in order to encourage them to work as efficiently as possible
open 'border noun [c, usually pi.] (Trade) the fact of goods and people being able to pass freely between countries: an open border and free trade between the US and Mexico о Local producers complain that the open borders policy has pushed down prices.
.open 'cheque (AmEspelling- check) noun [c] (BrE only)
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(also .uncrossed 'cheque) a cheque which can be exchanged for cash at the bank of the person who wrote it: As anyone can cash an open cheque, it is nota secure means of payment.
a cheque that has been signed but on which the amount of money has not yet been filled in: (figurative) The research department were given anopen cheque (= unlimited money) to develop theproduct, [syn] blank cheque
.open communi cation noun [u] a situation where employees and managers can freely exchange information and ideas
.open 'credit = revolving credit
.open-'door policy noun [c]
(HR) used to describe a style of management in which employees are encouraged to bring any problems directly to their managers L'MH Open-door refers to the idea that the manager's door is always open, not closed, so people can go in at any time.
(Trade) used to describe a situation in which imports or people can come into a country freely
.open-'ended adjective
(especially BrE) (AmE usually .open-'end) without any limits, aims or dates fixed in advance: an open- ended discussion о The contract is open-ended.
(Finance) (also .open-'end, especially in AmE) (about a loan) allowing extra amounts to be borrowed at a later time, under the same conditions as the original loan: The open-ended loan allows us to borrow money when we need it. о an open-end credit account revolving credit
(Finance) (usually.open-'end) used to describe a type of investment company that can issue and buy back shares at any time according to how many members it has, rather than having a fixed number of shares: an open-ended fund/investment company IoppI closed-end unit trust
(also .open-'end,less frequent) (both especiallyAmE) (about a question) requiring sb to answer with an opinion rather than with Yes' or 'no' Isyni open
opening /'эирппз; AmE 'ou-/ noun, adjective
noun
[u.C] the act of starting business for the first time: the opening of our branch in Hong Kong о They are cutting back on new store openings. Горр] closing О a formal/grand/an official opening
[u,c] the act of starting business for the day, especially on a stock market; the price of shares at this time: The FTSE 100 index is expected to rise sharply at Friday's opening, о Wall Street's opening bell о expectations of a weak opening on Wall Street (= with low or falling prices) IoppI closing
a flat/higher/lower/strong/weak opening * the opening high/level/low/price
[U] the state of being open: Late opening of stores is common in Britain now. IoppI closing
[sing.] = opening up (1)
[C] a job that is available: There are several openings in the sales department, о a website listing job openings
[C] a good opportunity for sb: Winning the competition was the opening she needed for her career.
adjective [only before noun]
first; beginning: the chairman's opening remarks о the opening session of the conference Ioppj closing
.opening "balancenoun [c, usually sing.]
(Accounting) the balance that is shown in an account at the start of an accounting period: Theopening balance for April was minus $1300.
closing balance
opening hours		зте!
2 the amount of money that must be placed in ar bank account when it is opened: The minimumopening balance is 2 000.
'opening hours noun [pi ] the time during which a shop/store, bank, etc. is open for business: The store has extended its opening hours, о longer opening hours
'opening stock {BrE) {AmE be'ginning .inventory)
noun [u]
{Accounting) the amount of goods that a business holds at the start of a particular period of time; the value of these goods
.opening up noun [sing.]
{also 'opening) the process of removing restrictions and making sth such as a market, jobs, land, etc. available to more people: the opening up of the postal services market to competition о the opening up of new opportunities for women in business
the process of making sth ready for use: the opening up of a new stretch of highway
.open'learning = distance learning
.open market noun [c] (Economics)
a market where anyone can buy and sell: When the contract expired, the plant was forced to sell its electricity on the open market.
used to refer to the situation when a country's central bank buys and sells government bonds, etc. in financial markets in order to control interest rates and the money supply (= the total amount of money that exists in the economy of a country at a particular time)
.open offer noun [c](Finance) an offer that a company makes to its shareholders to buy new shares at a fixed price, usually lower than the current market price: SallissCement has made an open offer to shareholders at35 a share.
open- plan adjective used to describe an office where people sit at desks in an open area rather than in individual rooms
'open po.sit'onnoun [sing.] (Stock Exchange) a situation in which a dealer in shares, currencies, commodities (= products or raw materials such as grain, coffeee or metals), etc. is at risk if prices rise or fall: An open position isvulnerable until it can be hedged or closed.
.open 'shop noun [C] (HR) a factory, business, etc. in which employees do not have to be members of a particular union: In an open shop, a business can employ anybody it likes, о Following the strike, the industry adopted an open- shop policy. closed shop
,open-'source adjective [usually before noun] (IT) used to describe computer programs that anybody can adapt for their own uses as the original source code is freely available: open-source software
.open 'standard noun [c,u] (IT) (about computer equipment or software) a design that is available for everyone to use rather than one that belongs to a particular company: Open standards are at the heart of e-business.
* operate /'Dpareit; AmE 'a:p-/ verb
[+ obj] to use or control a machine or make it work: You will be trained in how to operate this machinery, о This software is needed to operate the computer.
[no obj] (about machines, factories, etc.) to work in a particular way: Most domestic freezers operateat below -18 °C, о The refinery is only operating at50% capacity, [syn] function
[no obj] (about a business, service, etc.) to be used or working; to work in a particular way or from a particular place: A new late-night service is now operating, о It has been operating as a commercial bank since 1993. о The regulation operates in favour of small businesses.
[+ obj] to manage or organize a system, service or business: The airline operates flights to 25 countries, о We operate 300 branches worldwide.
'operating .assets noun [pi.](Accounting) assets that a company uses to produce goods or services and run its business working
capital
'operating cost noun [c, usually pi., u] (Accounting)
the costs involved in the activities of a business or part of a business, such as supplies, small equipment, training, etc. overheads
the costs involved in using a machine, a building, a vehicle, etc., such as the cost of electricity and repairs
'operating expenditure (also operating
ex.pense) noun [u]
(Accounting) the total costs involved in running a business, such as staff pay, electricity, materials, etc: The airline reported operating expenditure of106 million.
'operating ex.pense noun(Accounting)
[C, usually pi.] one of the costs involved in running a business, such as staff pay, electricity, materials, etc: A lease payment on a building isdeductible as an operating expense.
[u] = operating expenditure
operating .income noun [u](Accounting) the amount of money that a company makes from its normal business activities, calculated by taking operating expenses away from gross profit: Neogen reported a 30% increasein operating income.
'operating lease noun [c](Finance) an arrangement by which a business pays to use a piece of equipment, a building, etc. for a period of time: We offer a 24-month operating leaseon all our computer systems.
'operating loss noun [c](Accounting) the amount by which the cost of running a business during a particular period is greater than the money it makes: An operating lossis expected for the fourth quarter.
'operating .margin (also .operating 'profit .margin, .net 'profit .margin, .net 'margin) noun [C,U]
(Accounting) a measure of how efficiently a business is run and how successful its price levels are, calculated by dividing its operating income by its net sales: Our operating margin is up 1% on lastyear. gross margin
'operating .profit noun [c,u] (Accounting) the amount by which the money a business makes from its normal activities during a particular period is greater than the cost of running the business: Nokia's operating profits rose by 8%. operating income
.operating 'profit .margin = operating
margin
operating .strategy noun [c] the plan that a business follows in order to achieve its aims
operating .system noun [c] (abbr OS)(IT) the main program on a computer, that controls how the computer works and allows other
programs to run: All our computers use Windows XP as their operating system.
operation /.Dpa'reijn; AmE ,a:p-/ noun see also: holding operation
[c] a business involving many parts: a huge multinational operation о Some smaller operations are having trouble getting funding.
[c] the activity or work done in an area of business or industry: the firm's banking operations overseas о insurance/manufacturing/retail operations
operations [pi.; U] the main activities that a business does to make money, for example buying and selling goods or services, or manufacturing products: The company is seeking more funds tofinance its operations, о I've always worked inoperations.
[u,C] the process of working as a business: We hope to break even in our fourth year of operation, о The steelmaker suspended operations in 2001.
[C.U] an act performed by a machine, especially a computer: The whole operation is performed in less than three seconds.
[U] the way that parts of a machine or a system work; the process of making sth work: Regularservicing guarantees the smooth operation of theengine.
[c] an organized activity that involves several people doing different things: a security operationDEED come into ope'ration to start working; to start having an effect: The new rules come intooperation next week, in ope'ration working, being used or having an effect: The system has been inoperation for six months, put sth into ope'ration to make sth start working; to start using sth: It'stime to put our plan into operation.
operational /.Dpa'reijanl; AmE ,a:p-/ adjective
[usually before noun] connected with the way in which a business, machine, system, etc. works: We have simplified many of our operational procedures. о The catalogue describes the main operational features of each model.
[not usually before noun] being used or ready to be used: Our customer support centre is now fullyoperational.
► operationally/,Dpa'reijanali; AmE ,a:p-/ adverb: The proposed system is not operationally viable (= would not work).
.operational re'search = operations research
.operation 'process chart noun [c](,Production) a diagram that shows the stages of a manufacturing process, and gives information about the time, people and parts needed at each stage
,ope'rations .managementnoun [u] the process of managing the main activities that a business does to make money, for example buying and selling goods or services, or manufacturing products ► .operations .managernoun [c]
.ope rations.manual noun [c]{HR) a document that describes the systems and processes that a company or an organization uses to perform its activities: Safety procedures areoutlined in the operations manual.
operations re'search (also .operational
re'search) noun [u] (abbrOR) the use of scientific methods and technology to improve the way a business performs its main activities: Companies undertake operations researchto optimize their use of resources.
operative /'Dparativ; АтЕ'а'ф-/ noun, adjective
noun [c]
a worker who performs a practical task for a company: customer service/machine operatives
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adjective
ready to be used; in use: The new law will become operative on 5 July, о Our online store is now fully operative.
operator /'Dpareita(r); AmE 'a:p-/ noun [C] see also: owner-operator, tour operator
(often used with another noun) a person or company that runs a particular business: a bus/ ferry/train operator о a telecoms operator о the UK's second-largest port operator
(often used with another noun) a person who operates equipment or machinery: a computer/ machine operator
(BrE also te'lephonist) a person who works on the telephone switchboard of a large company or organization: Dial 100 for the operator.
o'pinion .leader noun [c](Marketing) a person whose tastes and opinions are respected within a social group, and who therefore influences what people in that group buy: Manymarketing campaigns aim to identify and targetopinion leaders.
o'pinion poll = poll
OPM /,эи pi: 'em; AmE ,ou/ abbr(Accounting, informal) other people's money used to describe money that a business uses or invests which it has borrowed or which it owes
opportunism /.Dpa'tju:nizem; AmE ,a:par'tu:-/ noun [U]
the practice of taking any opportunities that appear, without thinking about the future result of doing so: Business opportunism has resulted in poor quality products from companies who are only motivated by short-term profits.
opportunist /.Dpa'tju:nist; AmE ,a:par'tu:-/ (alsoopportunistic /,Dpatju:'nistik; AmE ,a:partu:'n-/) adjective [usually before noun] making use of an opportunity, especially to get an advantage for yourself; not done in a planned way: The group acquired the struggling company last yearin an opportunist move, ►.opportunist noun [C]:This new market is very attractive to businessopportunists, opportunistically /,Dpatju:'nistikli; AmE ,a:partu:'n-/ adverb
opportunity /.Dpa'tju:nati; AmE ,a:par'tu:-/ noun [C,U] (plural opportunities)
see also: equal employment opportunity, equal opportunity
a time when a particular situation makes it possible for you to do sth or achieve sth: Which markets offer the greatest opportunity for growth? о We aim to create opportunities for our employees to have contact with customers, о The central bank may take the opportunity to raise interest rates, о The offer was too good an opportunity to miss, о exploring new business/market opportunities о The Internet has created a window of opportunity (= a period of time when the circumstances are right for doing sth) for the online travel industry to grow. О to create/offer/open up/present/provide
opportunities ♦ to exploit/have/look for/see/seize/ take an opportunity ♦ an opportunity arises/exists * business/investment/market opportunities ♦ career/employment/job opportunities ♦ a lost/ missed opportunity
.opportunity costnoun [c,u] (Economics) the value of sth that could be done, made, chosen, etc., that will be lost when a decision is made to do a particular thing: Theopportunity cost of expanding the MarketingDepartment is that Human Resources will have to beopportunity to see	378 |
made smaller, ©ffl Opportunity cost is an important part of the process of making decisions.
opportunity to 'see noun [c, usually pi.] (abbr OTS)
(iMarketing) a measure of the number of times that possible customers might be expected to see a particular advertisement in a newspaper, on television, on a website, etc. during a particular period: In our campaigns, average OTS reaches 10 ormore per week.
oppose /a'pauz; AmE a'pouz/ verb [+ obj] to disagree strongly with sb's plan, policy, etc. and try to change it or prevent it from succeeding: Business leaders strongly oppose an increase in the minimum wage, о The majority of shareholders have opposed the deal.
opposite number noun [c] a person who does the same job as you in another organization: The CEO received an angry letter from his opposite number at a rival company. See note at colleague
.optical 'character recognition noun [u]{abbr OCR
(IT) the process of using light to record printed information onto disks for use in a computer system: an OCR scanner
optimal /'optimal; AmE 'a:p-/ adjective
see also: Pareto-optimal
option /'Dpjn; AmE 'a:p-/ noun
see also: call option, currency employee stock index nuclear put share stock ~
[c.u] option (of doing sth/to do sth) something that you can choose to have or do; the freedom to choose what you do: There are various options open to us. о Employees were given the option of working four days a week, о Closing the factory is not an option, о This particular model comes with a wide range of options (= extra things that you can choose to have).
О to have/give sb/offer sb an option ♦ to choose/take
an option
(Finance) [c] the right to buy or sell a fixed quantity of shares, currencies or commodities (= for example, grain, coffee, cotton or metals) for a particular price within a particular period or on a particular date: The five directors earned more than$3 million through the sale of shares and options, оShe has an option to buy 100 000 shares, о When doesthe option expire?
О to buy/exercise/sell/trade/write an option ♦ an options contract ♦ the options exchange/market
(Finance) [c] the right to buy sth or more of sth in the future: We have an option on the land and will purchase it soon, о The airline has bought 100 planes with an option for another 50.
О to have/exercise/take (up) an option
optional /'Dpjanl; AmE 'a:p-/ adjective that you can choose to do or have if you want to: You must wear a shirt and tie, but jackets areoptional, о This model comes with a number ofoptional extras (= things you can choose to have but which you will have to pay extra for).
'opt-out noun [c] (often used as an adjective) the act of choosing not to be involved in an agreement: The contract contains an opt-out clause.
to seek an opt-out from an agreement
OR /,эи "a:(r); AmE ,ou/ = operations research orchestrate /'o:kistreit; AmE 'o:rk-/ verb [+ obj] to organize a complicated plan or event very carefully and sometimes secretly: a carefullyorchestrated publicity campaign
order /'o:da(r); AmE "o:rd-/ noun, verb
noun
see also: administration order, advance back banker's bank bankruptcy build-to-~, etc.
[c,u] a request to make, supply or send goods: I would like to place an order for ten copies of this book, о The company has just won an order to supply engines to a French business airline, о We have firm orders worth $9 million, о Domestic and export orders are growing, о The machine parts are still on order (= they have been ordered but have not yet been received), о These items can be made to order (= produced especially for a particular customer). О to place/put in an order ♦ to have/fill/fulfil/meet/
process an order [21] to cancel/get/lose/receive/win an order ♦ a bulk/cash/firm/large/small order ♦ a repeat order
[c] goods that are made, supplied or sent in response to a particular order: The stationery order has arrived, о Your order will be dispatched immediately.
[C] an official instruction that is given by a court or similar authority: The order required them to return to work within 80 days or face redundancy, о The order was issued by the court last May.
О to grant/issue/make/obtain/seek an order ♦ to lift/ remove an order ♦ to appeal/comply with/execute/ obey an order
[c] a formal written instruction for sb to be paid money or to do sth: You can cash the order at anypost office.
ГПТ7Пin 'order (about an official document) that
can be used because it is all correct and legal: Check that your work permit is in order. [syn| valid in running/working 'order (especially about machines) working well: The engine is now in perfectworking order,of/in the order of...(BrE) [AmEonthe order of...)[format) about sth; approximately sth: She earns something in the order of 50 ООО ayear,.order of business the arrangement of subjects for discussion at a meeting [syn] agenda .out of 'order 1 (about a machine etc.) not working correctly: The phone is out of order.2 not arranged correctly or neatly: I checked the files andsome of the papers were out of order.3[format) not allowed by the rules of a formal meeting or debate: His objection was ruled out of order. idioms at bulk noun, call verb
• verb [+ obj]
order (sb) sth | order sth (for sb) to ask for goods to be made, supplied or sent; to ask for a service to be provided: These boots can be ordered direct from the manufacturer, о You can order our product on the Internet, о Shall I order you a cab? о Shall I order a cab for you?
to use your position of authority to tell sb to do sth or say that sth must happen: The government has ordered an investigation into the accident, о The company was ordered to pay compensation to its former employees.
to organize or arrange sth: The program orders the files according to their size.
ШЛО .order sb a'bout/a'round to keep telling sb what to do in a way that is annoying or unpleasant
order book noun [c] [Commerce; Manufacturing) a record kept by a business of the products it has agreed to supply to its customers, often used to show how well the business is doing: We have an order book of over 2 million, о a full/strong order book о The forward order book stood at $5 million as of the end of December.
order form noun [c] a document completed by customers when ordering goods: For an instant quote, simply fill out the online order form.
'order .getter[also'order-,maker)noun [c](Marketing) a person whose job is to persuade new customers to place orders with a company and existing customers to buy more order taker
order .pickingnoun [u](Production) the process of taking the goods that a customer has ordered out of the place where they are stored: highly automated order-picking systems
'order point(alsore'order point)noun [c](Commerce; Production) the time when an order is automatically made for more supplies of an item because the number has fallen below a particular level, considering future demand and the time it takes to deliver it: If the order point is set at 10, anorder is placed when the inventory level falls below10.
order processing noun [u] (Commerce; Production) Л all the activities involved in dealing with customers' orders from receiving them to delivering the goods: The turnaround time for order processing is usually under 24 hours. 2 the activity of checking and recording every stage of a customer's order as it is dealt with: Our order processing software is designed to help you control the flow of customer orders throughout your organization.
order .takernoun [c](Marketing) the role that a salesperson performs when they take orders from customers who already use or wish to use the company but do not persuade people to buy order getter
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ordinary /'o:dnri; AmE 'o:rdneri/ (pluralordinaries) = ordinary share
.ordinary'capitalnoun [u](Finance) the amount of a company's capital that is held in ordinary shares
.ordinary'creditornoun [c](Finance) a company or person who will be paid money they are owed by a company that is bankrupt (= does not have enough money to pay its debts) only after everybody else except people who hold ordinary shares
.ordinary'interestnoun [u](Finance) interest that is calculated based on a year of 360 days instead of 365
.ordinary resolutionnoun [c] a formal statement that is accepted by a simple majority of shareholders present at a general meeting of a company
.ordinary 'share(also'ordinary)(both BrE) (also'common share,especially in BrE) noun [c](Finance) a share in a company that gives the owner the right to a dividend (= money paid to shareholders) according to how much profit the company has made, and usually the right to vote at meetings of shareholders: The company plans to sell6.2 million new ordinary shares. common stock, equity (2), preference share See note at share
.ordinary 'stock = common stock
organic /э:'давшк; AmE э:г'д-/ adjective [usually before noun]
used to describe the situation when a company develops its existing business rather than growing by buying other companies, etc: The group announced plans for organic expansion and said it would open 830 new stores in 2007. о Sales are up 6.3 per cent, driven by strong organic growth.
internal (2)
organic development/expansion/growth
(about food, farming methods, etc.) produced or practised without using artificial chemicals: organic cheese/milk/vegetables о The share of agricultural land under organic farming has increased considerably in the last ten years.
► organically /o:'gaenikli; AmE o:r'g-/ adverb
organigram (also spelled organogram
/э:'дэепэдгает;AmEэ:г'дэеп-/noun [C] a diagram that shows the structure of a company or an organization and the relationship between different jobs [Щ] organization chart—Picture on page 380
* organization, -isation /^ganai'zeijn; AmE ,э:гдэпэ'г-/ noun
see also: functional organization, International Labour virtual ~
organisational behaviour	зэо
3 [и] the way in which the different parts of sth are arranged: The report studies the organization of labour within the company. Hyn] structure ► organizational, -isational /.o^anai'zeijanl; AmE ,o:rgana'z-/ adjective [only before noun]: organizational change/structure о organizational skills/ability
.organizational be'haviour (AmE spelling-behavior) noun [u] (abbr OB)[HR) the study of the behaviour and attitudes of people within an organization and how they affect the way the organization works .organizational communi cation = corporate communication
.organizational 'culture = corporate culture
.organizational learningnoun [u] (abbrOL)(HR) the process in which people and groups within an organization continuously gain knowledge and develop skills, with the result that the organization can change and improve
.organization and methods noun [u with sing./pl. verb] (abbr ОМ. O&M)
an analysis of the way an organization works and is arranged, and how it could be made more efficient: organization and methods projects/studies
the department in a company that does this
.organisation chartnoun [c] a diagram that shows the structure of a company or an organization and the relationship between different jobs—Picture at organigram
.organization .theorynoun [u] techniques for studying the structure, aims and strategies of organizations
* organize, -ise /'o:ganaiz; AmE 'o:rg-/ verb
[+ obj] to arrange for sth to happen or to be provided: He organizes workshops on starting a business, о The meetings were organized by different departments. run verb (2) See note at arrange
[+ obj] to put or arrange things into a logical order or system: Modern computers can organize large amounts of data very quickly, о You should try and organize your time better, о Sales information is organized by area.
[+ obj or no obj] to form a union or a group of people with a shared aim: the right of workers to organize themselves into unions
organized . -ised /'o:ganaizd; AmE 'o:rg-/ adjective
arranged or planned in a particular way: a well- organized office о a badly organized event
working well and in an efficient way: This is one of the most organized companies I have ever worked with, о She used to be such an organized person.
[only before noun] involving large numbers of people who work together to do sth in a way that has been carefully planned: an organized body ofworkers
.organized 'labour (AmEspelling-labor) noun [u]
employees who are members of a union
organizer, -iser /'o:ganaiza(r); AmE 'з:гд-/поип [C]
a person who arranges for sth to happen or to be provided: conference organizers о She offered to be one of the organizers of the event.
(IT) a very small computer that keeps information about people, what you have arranged to do, etc: an electronic/a handheld organizer
personal organizer See note at calendar
'organizing .businessnoun [c] a company that offers products and services to help people arrange their offices, their homes or their work in a tidy and efficient way; all the companies involved in this
organogram = organigram
-orientated /'o:rianteitid/ = -oriented
orientation /.oirian'teijn/ noun
see also: marketing orientation, market product sales ~
[u.c] the type of aims or interests that an organization or a person has; the act of directing your aims towards a particular thing: The business school is international in orientation, о We want to hire people with a service orientation, о Companies have been forced into a greater orientation to the market.
(HR) [U] training or information that you are given before starting a new job, course, etc: Newemployees undergo a two-day orientationprogramme.
-oriented /'o:rientid/ (BrE also -orientated)
combiningform (used to form adjectives) having the aim mentioned: market-oriented о profit-oriented о relationship-oriented managers

Board of directors
I
organigram
Chief Executive Officer (CEO)


Human Resources Director
Finance Director
Production Director
Sales Director
IT
Director
[image: ]
Technical Support Manager
Financial Controller
Head of Recruitment
Accounts Manager
[image: ]
Systems Development Manager
Office Manager
Marketing Director
origin /'Dridsm; AmE 'o:r-; 'a:r-/ noun	■
see also: certificate of origin
(also 'origins [pi.]) the point from which sth starts; the cause of sth: What is the origin of the name 'Coca-Cola'? о The origins of the Internet go back to the 1950s.
the place from which goods come: We need to know the supplier, price and country of origin, о Can you prove the origin of the goods?
the country/place/point of origin
original /э'гк1зэп1/ noun [c] a document from which copies are later made: Send out the photocopies and keep the original.
original e quipment manu facturer
= OEM
originate /8'rid3meit/ verb
[no obj] to start in a particular way or place, or at a particular time: The business originated as a shoe shop, but now offers a full range of clothing, о The program tells you where your emails originated.
[+ obj] to create sth new: They hired a consultant to help them originate new business.
(Finance) [+ obj] to arrange a loan for sb, especially a loan for buying a home (mortgage):™ The tiny six-employee operation originates mortgage loans for home buyers.
o'riginator noun [c]: The originator of the virus was a student in the US. о a loan/mortgage originator
origination /91rid3i,neijn/ noun [U]
(Marketing) the process of finding or developing a new product or service to sell: The first step in the origination of a product is to have an idea or a design.
(Finance) the process of arranging a loan for a new customer: mortgage origination о originationfees/costs
the process of preparing images or text so that they can be printed: The origination process involves transferring the digital designs onto plastic film.
OS /,au'es; AmE ,ou/ abbr
(IT) = operating system
(Commerce, only used in written English) (also spelled O/S) out of stock stock noun (1)
(Accounting) (also spelledO/S) a short way to write outstanding in financial records
(Commerce, usually used in written English) (about clothes) outsize
oscillate /'Dsileit; AmE 'a:s-/ verb [no obj]
to keep moving from one position to another and back again: The cylinder oscillates to mix the liquids.
to keep changing from one level or value to another and back again: The dollar has beenoscillating between 107 and 110yen. [syn] swing
oscillation /,Dsi'leijn; AmE ,a:s-/ noun [c]: the economy's oscillation between growth and recession
OTC /,эи ti: 'si:; AmE ,ou/ = over-the-counter OTE abbr (only used in written English) (HR)
(SrЈ) on-target earnings used in advertisements to describe the pay that sb, especially a salesperson, should be able to earn, including any extra pay for the amount of goods they sell
ordinary time earnings used especially in Australia and New Zealand to describe the total pay that employees receive in a particular period of time, not including pay for working after the normal hours
other /'лбэ(г)/ adjective(Accounting) used in financial records to describe amounts of money that are small enough not to be listed separately in specific named groups: othercurrent assets о other long-term liabilities
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OTS /,эи ti: 'es; AmE ,ou/ = opportunity to see
ounce Iauns/ noun [c] (abbr oz)
a unit for measuring weight, equal to 28.35 grams oust /aust/ verb [+ obj] (used especially in newspapers) to force sb out of a job or a position of power, especially in order to take their place: He was ousted as chairman, о Theboss of the group was ousted from his job by fellowdirectors, о (figurative) The new product may oust themarket leader from its position.► 'oustingnoun [u]:the ousting of the chief executiveouster /'austa(r)/ noun [C, usually sing.] (AmE) (often used in newspapers) the act of removing sb from a position of authority in order to put sb else in their place; the fact of being removed in this way: the ouster of the board of directors о shareholders seeking the CEO's ousterout /aut/ adjective, adverb
see also: clean-out, earn--, face first in, first fold--, last in, first mail--, etc.
out (of sth) away from or not at work or home: Mrs Kanu is out of the office this week, о He isn't answering the phone—he must have gone out.
available to buy for the first time: The latest version will be out next month.
(especially BrE) (informal) on strike: The dockers stayed out for several months.
not correct or exact; wrong: The estimate was out by more than $2 million.
(AmE) if a machine is out, it is not working
(informal) no longer fashionable: This style of jacket is out now.
out (of sth) used to show that sth/sb is removed from a place, job, etc: Shareholders want the boardout.
П7Г7П out of 'line (with sb/sth) different from sth: Assets can get out of line with incomes, о The fees are not out of line with the market, out of sth 1 used to show that sb does not have sth: I was out of work for six months, о We're out of printer paper—III order some more. 2 from a particular number or set: Nine out of ten people we asked said they would buy this product.,out of the 'box (about a system or device) not requiring much effort to prepare it for use: The mouse can be used straight out of the box. о The software is a complete out-of-the-box solution for document management. idiom at jury
out- /aut/ prefix (in verbs) greater, better, further, longer, etc: outnumber оoutbid
outage /'autid3/ noun [C] (AmE) a period of time when the supply of electricity, etc. is not working: a power outage
out-, basket = out-tray
outbid /.aut'bid/ verb [+ obj] (outbidding, outbid, outbid)
(Commerce; Finance) to offer more money than sb else in order to buy sth, for example at an auction: The German group outbid several others for a controlling share in the publisher, о We were outbid on the contract.
outbound /'autbaund/ adjective travelling away from a place rather than arriving in it: The strike will affect outbound flights only, о The service department makes outbound calls from 9 a.m. and receives incoming calls 24 hours a day. о outbound shipments [opp] inbound incoming (2)
.outbound 'telemarketingnoun [u](Marketing) selling goods or services by telephoning possible customers inbound telemarketing
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outhox /'aotboks; AmE -ba:ks/ noun
(IT) the place on a computer where new email messages that you write are stored before you send them
[also spelled out-box) (also 'out-.basket) (all especially AmE) = out-tray
-At outcome /'autkAm/ noun [c] the result or effect of an action or event: We are waiting to hear the final outcome of the negotiations. о We are confident of a successful outcome, о helping teams to achieve their desired business outcomes
outdated /.aut'deitid/ adjective no longer useful because of being old-fashioned: Itis an outdated and inefficient system. -» out of date
outdated equipment/laws/methods/practices/ products
.outdoor advertising (also .out-of-home
'advertising) noun [u]
(,Marketing) methods of advertising that are used in the open air, for example billboards, signs, advertisements on the outside of buildings, on vehicles, etc.
outer /'auta(r)/ noun [c] (iCommerce; Transport) a container in which goods already in boxes, bags, etc. are packed to be transported or displayed
outfit /'autfit/ noun, verb
noun
(informal) [c with sing./pl.verb] a group of people working together as an organization, a business, a team, etc: a market research outfit о a 12-personoutfit producing music software
[c] a set of clothes that you wear together, especially for a particular occasion or purpose: Thesales team wear dark blue outfits.
verb [+ obj] (-tt-) [especially AmE) (often be outfitted) to provide sb/sth with equipment or clothes for a special purpose: workstations outfitted with the latest technology [syn] equip
► 'outfitting noun [u]outflow /'autflau; AmE -flou/ noun [C]
the movement of a large amount of money, people, etc. out of a country, an area, a company or an organization: an outflow of cash from the group
an outflow of skilled and professional people from the area
(HR) the way in which employees leave their jobs in an organization, for example, if they are dismissed, retire or stop work because there is no more work for them
[opp] inflow
outgoing /.aut'gaonj; AmE -'дои-/ adjective [only before noun]
leaving the position of responsibility mentioned: the outgoing chairman/board
going away from a particular place rather than arriving in it: This telephone should not be used for outgoing calls, о outgoing flights
ioppi incoming
outgoings /'autgauirjz; AmE -gou-j noun [pi.] (BrE) the amount of money that a business or a person has to spend regularly, for example every month: Many small businesses are struggling to meet their outgoings, о Their mortgage was 75% of their total outgoings. [opp] incomings
outlay /'autlei/ noun [c,U] (Finance) the money that you have to spend in order to start a new project or to save yourself money or time later: The increase in sales quickly repaid the outlay on advertising, о The new machines represent a total outlay of $1.5 million. capital outlay
business/cash/financial outlays ♦ a high/massive/ small outlay ♦ an initial/a total outlay
outlet /'autlet/ noun [c]
see also: factory outlet
a shop/store or an organization that sells goods made by a particular company or of a particular type: The business has 34 retail outlets in this statealone.
a convenience/fast food/gambling/retail/sales
outlet
(especially AmE) a shop/store that sells goods of a particular make at reduced prices: Nike outlets aresupplied direct from the factory.
a way of making information or goods available to the public: a media/an Internet outlet
outline /'autlain/ verb, noun
verb [+ obj]
to give a description of the main facts or points involved in sth: We outlined our proposalstothecommittee.
noun [C]
a description of the main facts or points involved in sth: First I would like to give you a brief outline of our company's history, о The report describes in outline the main findings of the research.
isyni overview
to do/give/make/publish/write an outline (of sth) ♦ a brief/broad/rough/simple outline ♦ an outline agreement/plan/proposal
the line that goes around the edge of sth, showing its main shape but not the details: anoutline map/sketch
outlook /'autluk/ noun [c]
the probable future for sb/sth; what is likely to happen: The outlook for the financial industry is good, о The study confirms a bleak outlook for the tech industry, о the country's economic outlook
a bright/an improving/upbeat outlook ♦ a bleak/ cautious/downbeat/gloomy/an uncertain outlook ♦ a corporate/an earnings/economic/a financial outlook
the way in which sb sees or judges sth: The credit rating agency revised its outlook on the bank from
'stable' to 'negative'.
,out-of-'courtadjective [only before noun] (Law) agreed or decided without going to a court of law: an out-of-court settlement
,out of 'date adjective
old-fashioned or without the most recent information and therefore no longer useful: Thesefigures are very out of date, о out-of-date technology -» outdated
no longer valid: This licence is out of date. -» up to date
,out-of-'favour (AmEspelling ~ favor) adjective not popular: out-of-favour businesses/stocks
.out-of-home 'advertising = outdoor advertising
'out-of-'houseadjective [only before noun] working or happening outside a company or an organization: an out-of-house designer (= who works at home, for example) ► .out-of-'houseadverb: Less than 4% of our products are now madeout-of-house.[qppl in-house
,out-of-'pocketadjective [only before noun]
used to describe costs that you pay directly yourself: Travelling and out-of-pocket expenses will be met by the firm.
(Insurance) (AmE) used to describe money that you pay for health care that is not covered by insurance
pocket
out-of- town adjective \
situated away from the centre of a town or city: out-of-town superstores/sites
coming from or happening in a different place: an out-of-town client/trip
,OUt of 'work adjective, adverb unemployed: How long have you been out of work? о an out-of-work security guard о The factory closed, putting 600 people out of work, [syn] unemployed
outpace /.aut'peis/ verb [+ obj] to go, improve, do sth, etc. faster than sb/sth: Demand is outpacing production. [syn] outstrip
outperform /.autpa'fora; AmE -рэгТэ:гт/ verb
[+ obj] to achieve better results than sb/sth: We have consistently outperformed our larger rivals.
[+ obj or no obj] (about shares, bonds, etc.) to provide more profit than the average shares, bonds, etc. of a similar type: These shares have beenoutperforming most of the market, о The stock hasbeen upgraded to 'outperform'.
-> underperform
► outperformance /-pa'fo:m8ns; AmE -p8r'fo:rmans/ noun [u]: Most investors are looking for consistent outperformance. .outper'former noun [C]: The stock is rated Us a market outperformer.
outplacement /'autpleismant/ noun(HR)
[U.C] a service that a company offers to help people to find new jobs v/hen the company can no longer employ them: Employees who have beenmade redundant will be offered outplacementservices.
[c, usually sing.] a person that a company can no longer employ
outpost /'autpaust; ЛтЕ-poust/ noun [C] a small town or group of buildings in a lonely part of the country: a remote outpost о (figurative) Hemanaged the New Zealand outpost of a largeAmerican bank.
output /'autput/ noun, verb
noun [U,c]
the amount of sth that a person, a machine, an organization or an industry produces: Manufacturing output has risen by 8%. о The larger workforce will increase the plant's annual output from 1.1 to 1.8 million tonnes, о Greater efficiency leads to higher outputs, о Output per worker hour has more than doubled in the third quarter of the year. -> input See note at produce
agricultural/economic/engineering/factory/ industrial/manufacturing output ♦ domestic/ global/national/regional/world output ♦ average/ overall/total output ♦ high/low/strong/weak output ♦ to boost/increase/lift/raise output ♦ to cut/ decrease/reduce output ♦ growing/improved/rising output ♦ dwindling/falling output
(IT) the information, results, etc. produced by a computer: data output о an output device -> input
(Technical) the power, energy, etc. produced by a piece of equipment: an output of 100 watts
a place where energy, power, information, etc. leaves a system: Connect the cable to the output.
verb [+ obj] (outputting, output, output) or (outputting, outputted, outputted)
(IT) to supply or produce information, etc: Computers can now output data much more quickly.
(Manufacturing) to produce a quantity of goods: We are capable of outputting goods in huge runs.
-» input
'output tax noun [c.u] (BrE)(Accounting) the amount of tax (VAT) that a company adds to the price of its goods or services
input tax
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outsell /.aut'sel/ verb [+ obj] (outsold, outsold /-'sauld; AmE -'sould/)
(about a product) to be sold in larger quantities than sth else: Laptop computers may in the futureoutsell desktops.
(about a company) to sell more products than another company: Microsoft continues to outsell itscompetitors.
.outside di'rector = non-executive director outsider /aut'saida(r)/ noun [C]
a person who is not part of a particular organization or profession: The company brought in an outsider to assess its efficiency, о They have decided to hire outsiders for some of the key positions.
a person who is not accepted as a member of a society, group, etc: The workforce still consider thenew CEO an outsider.
.outside 'shareholdernoun [c] any shareholder in a company who is not the shareholder that owns more than half of the company's shares: MrMalone is the largest outsideshareholder in News Corp.
.outside 'workernoun [c](HR) a person who works for a company but does not work in the offices, factory, etc. -> inside worker
outsize /'autsaiz/ (alsooutsized /'autsaizd/) adjective [only before noun]
larger than the usual size: These huge trucks deal with outsize cargo, о People bought the investments hoping to make outsized returns on them.
designed for larger people: outsize clothing
* outsourcing /'autsorsirj; AmE-so:rs-/ noun [U] (HR) the process of arranging for sb outside a company to produce goods or provide services for that company: the outsourcing of catering о cost savings from IT outsourcing о outsourcing contracts/ deals ► 'outsource verb [+ obj or no obj]: We outsource all our computing work. insourcing, subcontract
outstanding /aut'staendig/ adjective
see also: shares outstanding
(about payment, work, problems, etc.) not yet paid, done, solved, etc: The money we received enabled us to pay off outstanding debts, о The payment was still outstanding after 28 days, о There are a number of outstanding questions about the timing of the changes. -> overdue
extremely good; excellent: This year's results have been outstanding, о We plan to reward employees for outstanding performance.
.outstanding'shares(also.sharesout'standing)noun [pi ] (also.outstanding 'stock [u])(Finance) the number of a company's shares that are currently owned by investors -> float noun (4),
issued capital
outstrip /.aot'strip/ verb [+ obj] (-pp-)
to become larger, more important, etc. than sb/ sth: Demand is outstripping supply, о Industrial production has risen 2.5%, outstripping forecasts of a 0.6% rise, [syn] overtake
to be faster, better or more successful than a competitor: Their latest computer outstrips its rivals.
'out tray (also 'out-,basket, 'outbox, especially in AmE) noun [c]
an open container in an office for letters or documents that are waiting to be sent out or passed to sb else : III sign the reports and leave themin my out tray. -> in tray out-turn	384
ont-turn (alse spelled outturn especially in ArnE) noun [li; c, usually sing.] (Finance)
the amount of goods or money produced in a particular period of time: The out-turn for steel production for 2004 was 1.2% higher than the previous year, [syn] output
(BrE) the amount of money spent by an organization in a particular period actuals
outvote /.aut'vaut; AmE -'vout/ verb [+ obj] (usuallybe outvoted)
to defeat sb/sth by winning a larger number of votes: His proposal was outvoted by 10 votes to 8.
outward /'autwad; AmE-ward/ adjective [only before noun]
going away from a particular place, especially one that you are going to return to: the outwardjourney
away from the centre or a particular point: The regional government organizes outward trade missions for local exporters, о Managers need to become more outward-looking. IqppI inward
.outward in vestment noun [u.c] (Finance) investment made by one country or area in another: Outward investment by home-based manufacturing firms has been mainly in Europe. -» inward investment ► .outward in'vestor noun [C]
outwork /'autw3:k; AmE -W3:rk/ noun, verb (HR)
noun [U] (BrE)
work that is done by people working outside the factory or office, for example at home
'outworker noun [C] (BrE)
verb
[no obj] (BrE) to do outwork for a business
.out'work [+ obj] to work harder or faster than other people
'outworking noun [u]
overachieve /.auvara'tjKv; AmE ,ou-/ verb [+ obj or no obj]
to do better than expected: We overachieved our targets, о overachieving companies/leaders
.overa'chievement noun [u] .overa'chiever
noun [c]: He has recruited a team of young, talented overachievers.
overage /'auvarid3; AmE 'ou-/ noun [U,C] (AmE) an amount of goods, money, etc. that is more than is needed or expected: Any cash shortage or overageof funds must be reported. IsynI oversupply
-> surplus
overall adjective, adverb, noun
adjective /,auvar'o:l; AmE ,ou-/ [only before noun] including all the things or people that are involved in a particular situation; general: the person with overall responsibility for the project о Despite some problems, there has been an overall improvement.
adverb /,auvar'o:l; AmE ,ou-/ including everything or everyone; in total: The company will invest $1.6 million overall in new equipment.
noun /'auvaro:l; AmE 'ou-/ [C]
(BrE) a loose coat worn over other clothes to protect them from dirt, etc: All laboratory staff must wear a white overall at all times.
overalls(BrE) (AmE'coveralls) [pi.] a loose piece of clothing like a shirt and trousers/pants in one piece, made of heavy fabric and usually worn over other clothing by workers doing dirty work: The mechanic was wearing a pair of blue overalls.
overallotment /.auvara'lDtmant; AmE ,ouvara'la:t-/ noun [U,C]
(Finance) a situation where people are allowed to order more shares, bonds, etc. than are available,
as it is likely that some people will cancel their order: The debt sale has an overallotment of $75million, ►.overal'lot verb [+ obj] (-tt-)
overbanked /.auva'basgkt; AmE .ouvar'b-/ adjective
used to describe a financial system in which there are too many banks, which then cannot make much money
overbook /.auva'buk; AmE .ouvar'buk/ verb [+ obj] to sell more tickets on a plane or reserve more rooms in a hotel than there are places or rooms available: These flights are usually overbooked by 1015 passengers, ► .over'bookingnoiw [u,C]:Afew regulations will limit the practice of overbooking.overborrow /,auva'bDrau; AmE ,ouvar'ba:rou/ verb [no obj]
to borrow more money than you are able to pay back or pay interest on: Business start-ups tend to overborrow when interest rates are low. ► .over'borrowed adjective: Overborrowed countries must slow their economies to reduce imports..over'borrowing noun [u,c]
overbought /,auva'bo:t; ЛшЕ .ouvar'b-/ adjective(Stock Exchange) used to describe a situation when the value of shares, a currency, etc. has risen too high as too many people have been buying: Thestock market is currently overbought, о overboughtshares overbuy, oversold overbuy /.auva'bai; AmE .ouvar'bai/ verb [+ obj or no obj] (overbought, overbought /,auva'bo:t;/\mЈ .ouvar'boit/)
(Commerce) to buy too much of sth: Our new stock control system makes overbuying less likely. overbought overcapacity /.auvaka'passati; AmE .ouvarka-/ noun [u; sing.]
(Economics) a situation in which an industry or a factory cannot sell as much as it is designed to produce: Mounting overcapacity in the steel industryis driving prices down. -> oversupply overcapitalized , -ised /.auva'kaepitalaizd; AmE ,ouvar'k-/ adjective
(Finance) (about a business) having more money (capital) than is reasonable for its business needs or the amount of profit it is able to earn iqppi undercapitalized capitalized
overcharge /.auva'tjaids; AmE .ouvar'tjcurds/ verb [+ obj or no obj]
to make sb pay too much for sth, often by mistake: They have overcharged us for these parts, о The bank was accused of overcharging customers by billions of dollars each year, ►'overcharge noun [C]: Many of the bills included overcharges or other errors. [oppI undercharge
overdraft /'auvadra:ft; AmE 'ouvardrasft/ (also,bank 'overdraft) noun [c]
(Finance) the amount of money that you owe to a bank when you have spent more money than is in your bank account; an arrangement that allows you to do this: We have a 20 million overdraft with the National Bank, о There is a 50 fee for an unauthorized overdraft, о We need to renegotiate our overdraft facility. See note at loan О to apply for/arrange/extend/have an overdraft ♦ to pay off/run up an overdraft ♦ an overdraft facility * an agreed/authorized/unauthorized overdraft
overdraw /.auva'dro:; AmE .ouvar'dro:/ verb [+ obj] (overdrew /-'dru:/ overdrawn /-'dro:n/) (especially BrE)
(Finance) to take more money out of your bank account than is in it: We have overdrawn ouraccount by 100 000.overdrawn /,auva'dro:n; AmE .ouvar'd-/ adjective [not usually before noun] (abbr o/d, DR)(Finance) (about a company or person) having taken more money out of a bank account than was in it: The firm is 5 million overdrawn, о The firm isoverdrawn by5 million, о We are about to gooverdrawn, о Your balance is 305 DR. credit
overdue /.auva'dju:; AmE .ouvar'du:/ adjective not paid, done, returned, etc. by the required or expected time: Some of the payments are 90 days overdue, о overdue payments о These computers are overdue for updating. outstanding
overestimate verb, noun
verb /.auvar'estimeit; AmE ,ou-/ [+ obj]
to think or guess that the amount, cost or size of sth is larger than it really is: The firm failed becauseit overestimated sales and underestimated costs.
to think that sb is better, stronger, etc. than they really are: Have we overestimated the competition? о They overestimated his ability when they promoted him.
IoppI underestimate
overestimation /.auvaresti'maijn; AmE ,ou-/ noun [C,U]
noun /.auvar'estimat; Дт£ ,ou-/ [C, usually sing.] an estimate about the size, cost, etc. of sth that is too high: Our projection of200000 sales turned outto be a massive overestimate. IoppI underestimate
overextended /.auvarik'stendid; AmE ,ou-/ adjective [not usually before noun]
(Finance) spending or borrowing more money than you can manage without risking problems: Consumers are seriously overextended, оoverextended borrowers
involved in more work or activities than you can manage: Many company managers are severely overextended, о The firm found itself overextended and unable to supply all its orders.
.overex'tend verb [+ obj]: The group overextended itself by purchasing a publishing company.
overfunded /.auva'fAndid; AmE .ouvar'f-/ adjective
(Finance) (about an organization, a project, etc.) having received more money than is necessary or than is allowed: an overfunded company/plan
ioppi underfunded
.over'fund verb [+ obj] .overfunding noun [u]: the overfunding of new companies
OVergeared /.auva'giad; AmE .ouvar'gird/ = over-leveraged
overhang noun, verb
noun /'auvahaerj; AmE 'ouvar-/ [c, usually sing.] see also: debt overhang
(Commerce) [especially AmE) the state of being extra to what is required; the things that are extra: attempts to reduce the overhang of unsold goods о We have a massive stock overhang in children's wear.
(Stock Exchange) a large number of shares that have not been sold or which are held by an important shareholder, and which, if they were offered for sale all at the same time, would make prices fall: The share overhang remains a worry forinvestors.
verb /.auva'haerj; AmE .ouvar'h-/ [+ obj] (overhung,overhung /-Ъло/)
to have an influence and a negative effect on sth: Soaring oil prices continue to overhang the stock market.
overhaul noun, verb
noun /'auvaho:l; AmE 'ouvar-/ [C]
an examination of a system, machine, etc., including making changes to it or doing repairs: Our distribution system is in need of a major overhaul, о The group has undertaken a strategic overhaul.
О a complete/major/radical/sweeping overhaul ♦ to need/undergo an overhaul [22] to carry out/plan an
overhaul
385	overlay
verb /,auva'h3:l; AmE .ouvar'h-/ [+ obj]
to examine every part of a system, machine, etc. and make any necessary changes or repairs: We areworking on a project to overhaul the IT system.
overhead /'auvahed;/\mЈ 'ouvarhed/ noun,adjective
noun
see also: direct overhead, indirect overhead
•ferbend	ззб
regularly sent information or advertising material): overlay data such as age, income or job
overlend /.auva'lend; AmE .ouvar'l-/ verb [no obj] (overlent, overlent /-lent/)
(about a bank or financial organization) to lend too much money ► .over'lending noun [u]
over- leveraged [especially AmE) (BrE usually over'geared) adjective
(Finance) if a company, etc. is over-leveraged, it has borrowed too much money compared to the number of shares it has issued and may not be able to pay the interest on the loans: A high debt-to-equity ratio indicates that a company is over-leveraged.► .over-'leverage verb [+ obj]: The firmhad over-leveraged itself and was unable to servicethe debt.
overload verb, noun
verb /,эuva'laud; AmE,ouvar'loud/ [+ obj]
to put too great a load on sth: an overloadedtruck
to give sb/sth too much of sth: He's overloaded with responsibilities, о My voicemail's overloaded.
to put too great a demand on an electrical system, a computer, etc., causing it to fail: Thelights went out because the system was overloaded.
noun /'auvalaud; AmE 'ouvarloud/ [U; sing.]
too much of sth: An Internet search can often result in information overload, о An electrical overload caused the fuse to blow. -» work overload
overmanned /.auva'maend; AmE,ouvar'm-/ adjective
(HR) having more workers than are needed: The industry is so overmanned that job cuts are inevitable. Isyni overstaffed IoppI undermanned ► .over manning noun [u]
overnight adverb, adjective, verb
adverb /.auva'nait; AmE .ouvar'n-/
suddenly or quickly: The company didn't become successful overnight.
during or for the night: I stayed overnight in Stockholm.
(Stock Exchange) since trading ended the day before: The US Nasdaq fell 2.4% overnight.
adjective /.auva'nait; AmE,ouvar'n-/ [only before noun]
happening suddenly or quickly: The new rangewas an overnight success.
happening during the night; for a night: anovernight flight о an overnight stay
an overnight delivery of goods arrives the day after you order them: Most of our products areavailable by overnight delivery.
(Stock Exchange) happening since trading closed the day before: an overnight fall on Wall Street
(Finance) used to describe a loan that one bank makes to another for a very short period, for example one night: Overnight loans are repayable within 24 hours, о The central bank kept the overnight rate at 2.75%.
verb /'auvanait; AmE 'ouvarn-/
[no obj] (especially AmE) (used with an adverb or a preposition) to stay for the night in a particular place: We overnighted at the Grace Hotel.
[+ obj] (AmE) to send or transport sth during the night so that it arrives the next day: We overnightfresh fish to restaurants in New York.
over-opti mistic adjective
too confident that sth will be successful: I'm not over-optimistic about my chances of getting the job.
too high: The sales forecasts turned out to be over- optimistic.
overpay /.auva'pei; AmE .ouvar'p-/ verb(overpaid, overpaid /- peid/)
[+ obj] (often be overpaid) to pay sb too much; to pay sb more than their work is worth: Many workers feel their bosses are overpaid for what they do.
[+ obj or no obj] to pay too much for sth; to pay more than sth is worth: Investors feared that the company had overpaid for recent acquisitions, о I think I have been overpaying tax.
IoppI underpay -> underpaid
.overpayment noun [c,u]
overpriced /.auva'praist; AmE .ouvar'p-/ adjective too expensive; costing more than it is worth: Their goods are high quality but overpriced, о overpriced shares IoppI underpriced
,overprice verb [+ obj]
overprint /.auva'print; AmE,ouvar'p-/ verb [+ obj] overprint A (on В) | overprint В with A to print sth on a document, etc. that already has printing on it
overproduction /.auvapra'dAkJan; AmE,ouvarp-/ noun [U]
the fact that more goods, services, etc. are produced than was planned or than can be sold to make a profit: Overproduction of oil has pushed theprice down. IoppI underproduction
overproduce /,auvapra'dju:s; AmE ,ouvarpra'du:s/ verb [+ obj or no obj]: Coffee growers have always had a tendency to overproduce. .overpro'ducer noun [C]: the biggest overproducers of oil
.over-re'port (AmEspelling overreport)
/,auvari'po:t; AmE ,ouvarri'po:rt/ verb [+ obj] (Accounting) to say that you have earned, sold, etc. more than you actually have: The companyadmitted over-reporting its sales for the first half oflast year. IoppI under-report
override /.auva'raid; AmE .ouvar'r-/ verb(overrode /-'raud; AmE -'roud/ overridden /-'ridn/)
to use your authority to reject sb's decision, order, etc: The chairman overrode the committee'srecommendation. IsynI overrule
to be more important than sth: Considerations of safety override all other concerns, о Customer satisfaction is our overriding priority.
to stop a process that happens automatically and control it yourself: A special code is needed tooverride the time lock.
.overriding com'mission (also overrider /,auva'raida(r); AmE .ouvar'r-/) noun [C] (Marketing) a payment earned by a manager of a company's office in another area or country, based on the business created by the agents in that office
overrule /.auva'ru:l; AmE .ouvar'r-/ verb [+ obj] to change a decision or reject an idea from a position of greater power: The government overruled the decision to block the merger, о One interviewer didn't want to give me the job, but the others overruled him. Isyni override
overrun verb, noun
verb /.auva'rAn; AmE .ouvar'r-/ [+ obj or no obj] (overran /-'raen/ overrun)
to take more time or money than was intended: The project overran by a month, о We overran the budget by 50%.
noun /'auvarAn; AmE 'ou-/ [C] see also: cost overrun
overseas /.auva'si:z; AmE .ouvar's-/ adjective,adverb
adjective
connected with foreign countries, especially those that you have to cross the sea or ocean to get to: overseas development/trade о Japan is our biggest overseas market, о Our overseas competitors have raised their prices. offshore
adverb
to or in a foreign country, especially those that you have to cross the sea or ocean to get to: to live/work/go overseas о The product is sold both at homeand overseas.
oversee /.auva'si:; AmE .ouvar'si:/ verb [+ obj] (oversaw /-'so:/ overseen /-'si:n/)
to watch sb/sth and make sure that a job or an activity is done correctly: My job involves overseeing 120 employees and 600 contractors, о A lawyer was appointed to oversee the break-up of the company. иш1 supervise
(Finance) to be responsible for the way an amount of money is invested: an asset managementfund that oversees $100 million
overseer /'auvasia(r); AmE 'ouvarsir/ noun [C]
a person or an organization that is responsible for making sure that a system is working as it should: Webster served as an accounting overseer ata company facing fraud accusations.
(old-fashioned) a person whose job is to make sure that other workers do their work
oversell /.auva'sel; AmE .ouvar'sel/ verb (oversold, oversold /.auva'sauld; AmE .ouvar'sould/)
(Commerce) [+ obj] to sell too much or more of sth than is available: The seats on the plane wereoversold.
(Marketing) [+ obj or no obj] to try to make sb buy more of sth than they need: The group was accusedof overselling insurance policies.
[+ obj] to exaggerate the quality or importance of sth: He has a tendency to oversell himself.
IOPPJ undersell
.overselling noun [u] oversold
overshoot /,auva'J4i:t; AmE .ouvar'J-/ verb [+ obj or no obj] (overshot, overshot /-'Jot; AmE -'Ja:t/j to spend more money or to do more than you originally planned: The department may overshootits cash limit this yean о We overshot our sales targetby 20%. foppl undershoot
overshoot/'auvaju:t; AmE 'ouvarf-/ noun [C]: We need to avoid another big budget overshoot.
oversight /'auvasait; AmE 'ouvars-/ noun
[u] the state of being in charge of sb/sth: The committee has oversight of finance and general policy, о [AmE) Who was chosen to head the accounting oversight board?
[c,u] the fact of making a mistake because you forget to do sth or you do not notice sth: Due to anoversight, the company failed to register its shares intime.
oversized /'auvasaizd; AmE 'ouvars-/ (also 'oversize, less frequent) adjective bigger than the normal size; too big: You have to pay extra to send oversized packages.
oversold /.auva'sauld; AmE .ouvar'sould/ adjective(Stock Exchange) used to describe a situation when the value of shares, a currency, etc. has fallen too far as too many people have been selling: A day ofheavy losses left: the market oversold.
overbought, oversell
overspend /.auva'spend; AmE .ouvar's-/ verb [+ obj or no objj (overspent, overspent /-spent/) to spend too much money or more than you planned: The company has overspent on marketing. [ж] underspend
1 387	overtake
overspend /'auvaspend; AmE 'ouvars-/ noun [C, usually sing., u] (especially BrE): We are still dealing with a 1 million overspend from last year. .over'spending /.auva'spendirj; AmE .ouvar's-/ noun [u]: The new president promised to end years of government overspending.
overstaffed /.auva'sta:ft; AmE .ouvar'staeft/ adjective
(HR) (about a company, an office, etc.) having more workers than are needed: The airline was heavilyoverstaffed. Isyni overmanned IoppI understaffed
.over'staffing noun [U]
overstate /.auva'steit; AmE .ouvar's-/ verb [+ obj] to say that sth is larger than it really is, especially an amount of money: The company admitted it hadoverstated its revenues by $20 million. fOPPl understate
overstatement /'auvasteitmant; AmE 'ouvars-/ noun [C,u]: overstatement of prof its
overstock /,эuva'stDk; AmE ,ouvar'sta:k/ verb [+ obj or no obj]
(Commerce) to buy or make more of sth than you need or can sell: to overstock inventory о The shop was overstocked with unsold goods, о Since the new system was introduced, we no longer overstock on parts. ► overstock /'auvastDk; AmE 'ouvarsta:k/ noun [C,U]: We have an overstock of summer clothing, о (AmE) huge overstocks in clothing inventories over'stocking noun [u]: Our low prices are due to overstocking.
overstretch /.auva'stretf; AmE .ouvar's-/ verb [+obj]
to make sb/sth do more than they are capable of; to do more than you are capable of: The firm's mistake was to overstretch itself by expanding into Asia, о Taking on another business may overstretch our management. ► .overstretched adjective: an overstretched budget о overstretched services
oversubscribed /.auvasab'skraibd; AmE .ouvars-/ adjective
(Finance) if new shares, bonds, etc. are oversubscribed, too many people want to buy them: The share issue was five times oversubscribed.
(Commerce) if a service is oversubscribed, more people have the right to use it than is possible at the same time: The ISP allows its dial-up Internetservice to be oversubscribed by 20%.
oversubscription /.auvasab'skripjn; AmE .ouvars-/ noun [u]: The investment company announced a 4 million bond issue, with an oversubscription option of(= with the right to issue) a further 3 million, о oversubscription of services
OVersupply /.auvasa'plai; AmE .ouvars-/ noun, verb
noun [и; C, usually sing.] (plural oversupplies) more of sth than can be sold: The steel industry is struggling due to oversupply. о An oversupply of paper has led to a fall in price.
verb [+ obj or no obj] (oversupplies, oversupplying, oversupplied, oversupplied)
to provide sb/sth with more than they can use or sell: Coffee is a heavily oversupplied market, о Fruit growers have a tendency to oversupply.
overtake /.auva'teik; AmE .ouvar't-/ verb [+ obj] (overtook /-'tuk/ overtaken /-'teikan/) to become greater in number, amount or importance than sth else: In the next century, nuclear energy could overtake oil as the main fuel, о We mustn't let ourselves be overtaken by our competitors. [щ] outstrip over-the-counter	звв
over-the- counter adjective fonly before noun] {abbr OTC)
(Finance) used to describe investments, currencies, etc. that are traded between independent dealers rather than in an organized system such as a stock exchange: over-the-counter shares/stock о the over-the-counter derivatives market о OTC markets о In over-the-counter trading last Friday, the shares fell 25%.
(about medicines) that can be bought without written permission from a doctor (a prescription Sales of over-the-counter medicines have increased2%.
► over the counter adverb (abbr OTC): Are these tablets available over the counter? о The company's shares are traded over the counter on the NASDAQ system.
* overtime 'aovataim; AmE 'oovart-/ noun [li]
time that you spend working at your job after you have worked the normal hours: Some employees were willing to work overtime at weekends, о The union announced a ban on overtime.
О to do/work overtime [23] to ban/cut overtime * an overtime ban
the money that sb earns for doing overtime: They pay $150 a day plus overtime.
О to earn overtime * to pay (sb) overtime ♦ overtime earnings/pay/payments
extra time that a factory operates, especially to meet orders: Several plants will work overtime nextweek.
overtrade /.auva'treid; AmE .ouvar't-/ verb [+ obj or no obj]
to do more business than you can afford; to produce or buy more of sth than you will be able to sell: The market for women's magazines is badlyovertraded.
overtrading /.auva'treidir); AmE .ouvar't-/ noun [U] (Finance) a situation when a company has increased its business too quickly and does not have enough cash available to pay debts, wages and other expenses: The company grew too fast, and cash-flowproblems led to insolvency through overtrading.
overturn /,auva't3:n; AmE ,ouvar't3:rn/ verb [+ obj] (Law) to officially decide that a legal decision is not correct, and to make it no longer valid: A court ofappeal overturned the decision to ban the drug.О to overturn a ban/decision/patent/ruling/verdict
overvalue /.auva'vaelju:; AmE .ouvar'v-/ verb [+ obj] (often be overvalued
to fix the value of sth at a level that is too high: The euro is estimated to be overvalued against the dollar by 10%. о The shares are 25% overvalued, о an overvalued exchange rate/stock IqppI undervalue
overview /'auvavju:; AmE 'ouvarv-/ noun [C] a general description of sth: In this presentation I want to give you an overview of our schedule for the next year, [syn] outline -> survey О to give/offer/present/provide an overview (of sth) * a broad/detailed/quick overview
overweight /.auva'weit; AmE .ouvar'w-/ adjective(Stock Exchange) having more of a particular type of investment or asset in a collection than the index that you are following or than your usual position: In our survey, 40% of investment fund managers saidthey are overweight in cash (= are keeping more cash than usual because it is not a good time to invest in shares, bonds, etc.). oJ.P. Morganupgraded the company's investment rating to'overweight'from 'neutral', loppj underweight -> market weight
► .over'weightverb [+ obj or no obj]
overwork /,aova'w3:k; AmE ,oovar'w3:rk/ verb,noun
verb [+ obj or no obj]
to work too hard; to make sb work too hard: You look tired. Have you been overworking? о The staff are grossly overworked, о overworked executives
noun [u]
the fact of working too hard: His illness was brought on by money worries and overwork.
ovno abbr (only used in written English)or very near offer used in private sales to say that the seller will accept a slightly lower price: Desk forsale, 75 ovno.
owe /эо; AmE ou/ verb [+ obj]
owe sth (to sb) (for sth) | owe (sb) sth (for sth) to
have to pay sb for sth that you have already received or return money that you have borrowed: We still owe 5 000 to the bank, о We still owe the bank 5 ООО. о How much do I owe you for the tickets? о Nearly $1 billion is owed to foreign creditors, о (figurative) I'm still owed three days' leave.
owing /'эшг); AmE'ouir)/ adjective [not before noun] (BrE)
money that is owing has not been paid yet: 500 isstill owing on the loan.
own /aon; AmE oun/ adjective, verb
adjective
done or produced by and for yourself: The store has launched its own product line of organic foods. -> idiom at beat
verb [+ obj] (not used in the continuous tenses)
to have sth that belongs to you, especially because you have bought it: 80% of our customers own a personal computer, о Pfizer owns the exclusive right to market the drug within the US.
own 'brand (also ,own 'label) noun [c] (both BrE) (Commerce; Marketing) a product or group of products that a shop/store sells with its own name on rather than the name of the company that produced them: Own brands account for less than 30 per cent of total packaged grocery sales, о The company makes own-brand ice cream for the major supermarkets. fsynl house brand, store brand (AmE) -> private label
-owned /aund; AmE ound/ adjective (used to form adjectives)
having the owner or type of owner mentioned: state-owned/privately-owned/foreign-owned о Japanese-owned companies in the US о family-owned businesses о The firm is majority-owned by France Telecom.
owner /'aona(r); AmE 'ou-/ noun [c]
see also: beneficial owner, part--, process ~
a person or an organization that owns sth: the firm's owner о The group is the owner of the largest shopping mall in the country, о The current owners have spent $100 000 on modernizing the hotel, о 75% of business owners questioned were optimistic about the economy.
ПП71at (the) owner's 'risk used in formal notices to say that the owner of sth and not anyone else is responsible for any loss or damage: Cars are parkedat the owner's risk, о Goods are carried at owner'srisk (= the owner must insure them).
.owner of 'record = shareholder of record
.owner-'operator noun [c] (AmE) a person who owns a lorry/truck and runs it as a business: We are looking for owner-operators to join our fleet of trucks.
owners' equity = net worth* ownership /'aonajip; AmE 'oonarj'ip/ noun [U]
see also: common ownership, cross-media cross-
employee - fractional part partial total cost of -
the fact of owning sth; the legal right to own sth: The restaurant is under new ownership, о a growth in home ownership о They have put in proposals to take full ownership of the company, о Ownership of the land is currently being disputed.
ownership in 'common - common
ownership
own-price elas'ticity = elasticity of demand
389	package
OZ abbr (only used in written English) ounce(s): a 16 oz container
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p (also spelled p.) abbr /pi:/ penny; pence: The shares closed lp up at 25p.
P2P (also spelled p2p, P-to-P) /.pi: ta 'pi:/ adjective [only before noun]
(IT)peer-to-peer used to describe the situation when one computer can communicate with another directly, without u§ing a central server
P3 /,pi: '0ri:/ = public-private partnership
P45 /,pi: ,fo:ti 'faiv; AmE ,fo:rti/ noun [C] in the UK, a form that you receive from your employer when you stop working for them and that shows how much you earned in the job and how much tax you paid: Within a few months, he waspicking up his P45 (= he had lost his job).
PA /,pi: 'ei/ = personal assistant, public address (system)
p.a. /,pi: 'ei/ abbr per annum per year; for each year: Dividends are expected to be between 1.75% and 3.25% per annum. СЕШ Per annum is a Latin phrase.
PABX /.pi: ei bi: 'eks/ abbr private automaticbranch exchange an automatic system for transferring telephone calls to the correct part of an organization
pace /peis/ noun, verb
noun [C,U]
the speed at which sth happens or is done: the slow pace of change о Retail sales rose in January at their fastest pace in two years, о How long will our workers keep up this pace? о The pace of job losses is slowing now. о The economy grew at a respectable 3.1 per cent pace. rate
О a brisk/fast/rapid/record pace • a moderate/slow/ sluggish/steady pace ♦ to increase/step up the pace (of sth) ♦ to change/slow the pace (of sth) ГГОЛ1 keep 'pace (with sth) to happen, develop, or act at the same speed as sth else: The company has not kept pace with its rivals, put sb/sth throughtheir/its 'paces to give sb/sth a number of tasks to perform so that you can judge what they/it can do: The new system has been put through its paces, setthe 'pace to do sth at a particular speed or to a particular standard so that other people are then forced to copy it if they want to be successful: His company has continued to set the pace with new technology and designs, о They became the Footsie's best performer and set the pace for the rest of the sector.
verb [+ obj] pace yourself to work at the speed or level of activity that suits you best, so that you can continue without getting too tired: Shell have tolearn to pace herself in this job.
the Pa.cific'Rimnoun [sing.] the countries around the Pacific Ocean, especially countries in East Asia, considered as an economic group: Pacific Rim countries/regions/markets *pack /рэвк/ verb, noun
verb [+ obj]
pack sth (up) (in/into sth) to put goods into containers for delivery or sale: The pottery was carefully packed into boxes, о This is the least expensive way to pack and ship each order.
иш! package
ШИЗ ,pack sth 'in (informal) to stop doing sth: She decided to pack in her job. .pack 'up pack sth 'up (BrE) (informal) to stop doing sth: If things don't improve, we may as well pack up and go home, о He packed up his job.
noun
see also: blister pack, bubble display four--, gift in-~, multipack, six--
[C] a container, usually a small one; a container and its contents: a pack of cigarettes/gum о You canbuy the disks in packs often. package, packet
[C] a set of documents or objects inside the same cover: We've put together a pack which contains all the necessary information, о an information pack о a book and CD-ROM pack
[C with sing./pl.verb] the people or things in a particular field or industry; the people or things that are not the leaders: We pride ourselves onmoving fast, staying ahead of the pack, о Two of thesupermarket chains are pulling away from the pack.
package /'paekid3/ noun, verb
noun [C]
see also: compensation package, pay remuneration salary -package deal	390j
3 to present services, products, people, etc. in a particular way, especially in an attractive way: anattempt to package news as entertainment
package deal noun [c] an agreement to offer a number of things that must all be accepted together: Customers can sign up to a package deal that includes unlimited local and national calls. 'packaged goods noun [pi.] goods, especially food and other things sold in supermarkets, which are already in boxes, bags or packages when customers choose them: We've introduced more self-serve packaged goods, о one of the UK's leading consumer packaged goods manufacturers
'packaged .holiday = package holiday .packaged 'software noun [u][IT) a computer program that is developed for sale to consumers or businesses, generally designed to appeal to more than a single customer: There wasno packaged software that we could buy that woulddo exactly what we wanted.
'package .holiday (also 'packaged .holiday)
[both BrE) {also 'package tour. AmE, BrE) (also 'package, AmE, BrE informal) noun [c] a holiday/vacation that is organized by a company at a price that includes the cost of travel, hotels, etc: They went on a package holiday to Greece, о a package holiday operator
packager /'раекМзэ(г)/ noun [c] a person, machine or company that packs or wraps products ready to be stored, transported or sold
packer
'package tour = package holiday
★ packaging l'vsekid$ir)l noun [u]
see also: blister packaging, bubble packaging
1 the materials used to wrap or protect goods that are sold in shops/stores; the design of these materials: a new type of packaging о packagingmaterials о Attractive packaging can help to sellproducts.
О attractive/bright/fancy/glossy packaging ♦ paper/ plastic/recyclable packaging
the process of packing goods in containers or covers: We outsource the packaging and distribution of our products.
a packaging company/group/plant ♦ packaging equipment/machinery
the way that services, people or activities are presented; the way that makes them seem most attractive: It's all about packaging.
-» packing
packer /'рэекэ(г)/ noun [c] a person, machine or company that puts food, goods, etc. into containers to be sold or sent to sb: The firm is a medium-sized fruit and vegetable packer, о The pickers deliver the completed orders to the packers, who wrap them ready for delivery. packager
packet /'paekit/ noun [c] see also: pay packet, wage packet
(BrE) a small container or covering for goods; the container or covering and its contents: a packet of biscuits/cornflakes/cigarettes о 'Is there any paper?' 'I've just opened a new packet.'-* pack noun, package noun
a small object wrapped in paper or put into a thick envelope so that it can be sent by mail, carried easily or given as a present: Orders under 2kg are sent as a small packet.
(AmE) a set of documents or objects inside the same cover: a packet of legal papers Isyni pack
(AmE) = sachet
(IT) a small amount of data that is separated from other data before being sent. The data is joined together again after it arrives: packets of Internetdata о data packets
ПНИcost, lose, make, etc. a 'packet (informal) a very large amount of money: They expect to make a packet over the next few years.
packing /'paekiq/ noun [U]
see also: postage and packing
1 the act of packing goods for delivery or sale: The system prints out labels for use in packing and shipping, о meat received from the packing plant о Returned items must be accompanied by the original packing slip.

best-before date (BrE) / best-if-used-by date (AmE),
polystyrene blocks /	polystyrene peanuts /
packaging
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blister pack/ bubble pack
shrink-wrap

barcode
cardboard box
Styrofoam™ blocks (AmE)	Styrofoam™ peanuts (AmE)


О a packtng factory/plant/station ♦ a packing company/group
2 material used for wrapping around delicate objects in order to protect them, especially before sending them somewhere (BrE): The price includespostage and packing, о Shredded paper is used aspacking material.
-> packaging
pact /paekt/ noun [C] an agreement or a promise to do sth: the Kyoto Pact on cutting greenhouse gas emissions о Chile has signed a free-trade pact with the EU.
pad /paed/ noun, verb
noun [C]
see also: legal pad
a number of sheets of paper fastened together along one edge: a pad of paper о a memo/writing/sketch pad
verb [+ obj] (-dd-) (AmE)
to make an amount bigger, especially dishonestly: Fashion accessories help to pad profit margins.i Jliil'j .pad sth 'out to make sth such as an article, seem longer or more impressive by adding things that are unnecessary: The report was padded outwith extracts from previous documents.
padded 'envelope noun [c] an envelope with a layer of soft material in it, used for sending things that might break or tear easily Jiffy
page /peid3/ noun, verb
noun [C]
see also: full-page, half--, home landing web - 391	p. and h.
magazine, newspaper, etc: FT.com achieved record page traffic. -» hit noun (1)
'page view (also 'page im.pression) noun [C] (Marketing) one visit to a single web page: The site has more than 7 million page views per day. hit noun (1)
-A-paid /peid/ adjective
see also: delivered duty paid, duty--, low--, post--, reply -
[usually before noun] (about work, etc.) for which people receive money: Neither of them is currently in paid employment, о You are entitled to 20 days' paid leave/vacation a year, о a well-paid job о poorly/badly paid jobs
[usually before noun] (about a person) receiving money for doing work: Men still outnumber women in the paid workforce, о well-paid bankers and accountants
(often used following a noun) that has been paid: postage paid о a refund of taxes paid
[ms unpaid
paid-up 'capital (also .paid-up 'share .capital)
noun [u]
(Finance) the amount of money that has been received for shares that have been bought and paid for, rather than the money owed to a company from shares that have been bought but not paid for yet
.paid-up 'policynoun [c](Insurance) a life insurance agreement in which regular payments have stopped before the end of the agreement
.paid-up 'sharenoun [c](Finance) a share whose full value was paid at the time of issue
.paid-up 'share .capital = paid-up capital
'paintshopnoun [c] the part of a factory in which goods are painted, especially in a car factory-» body shop
pairing /'pearirj; AmE'per-/ noun [u,C] two people or things that work together or are put together; the act of putting them together: the pairing of espresso bars and booksellers о The pairing of our two companies would be a great partnership and a great business.
P & L /.pi: and 'el/ = profit and loss account
pallet /'paelat/ noun [C] a flat wooden frame used for storing and moving goods; the frame and its contents: Each shelfcontains two pallets and each pallet contains 60 bags. skid—Picture at transport
palm /pa:m/ verb (informal) Ш39 .palm sth off (on/onto sb); .palm sb off(with sth) to persuade sb to accept sth that has little value or that you do not want, especially by tricking them: She's always palming the worst jobs off on her assistant, о Make sure he doesn't try to palm you off with faulty goods.
'palm-size (also 'palm-sized) adjective small enough to hold in your hand: palm-size PCs о a palm-sized pager
palmtop /'pa:mtDp; AmE-ta:p/ noun [C] a small computer that you can hold in one hand: a palmtop organizer
p. and h.(also spelledp. & h.) /.pi: and 'eitf/ abbr(AmE)postage and handling the cost of dealing with an order and sending the package by post
p. and p. 	392 |
p. and p.also spelledp. & p. ,pi: an 'pi:/ abbrBrEpost(age) and packing the cost of packing and sending goods: Add £2 for p. and p. -> s and h
panel 'peenl noun [c]
see also: consumer panel, customer flat--, takeover -
[C v\ith sing. pi. verb] a group of specialists brought together to give their advice or opinion about sth, discuss sth, decide on sth, investigate sth, etc: He was appointed to an advisory panel on the issue of taxing Internet sales, о The panel recommended a new business park near the airport. к> She didn't get the job after a panel interview.
О an advisory/interview a selection panel [24] a panel of economists/experts/judges * to appoint sb to/ assemble/set up a panel • the panel recommended/ ruled/said that ..
[Cuith sing./pl. verb] a group of people used to research or test sth: Members of the audience panel were asked to keep a diary of everything they watched on Т\т. о Our panel said they found the website easy to use and appealing.
Law also 'jury panel [c] both especially AmE)
= jury
[c] a flat board in a vehicle or on a piece of machinery where the controls and instruments are fixed: an instrument panel о a control/display panel
panellist AmEspelling panelist 'paenalist noun [C] (BrE only)
one of the group of people in a panel panel trucknoun [c] AmE)Transport: a small van'truck with a space for storing goods that can be reached from the driver's seat, used for delivering goods, etc.
panel vannoun [c]! Transport' i used mainly in Australian English) a small van/truck with doors at the back, used for carrying goods, tools, etc.
pan-Euro pean adjective relating to, or affecting, the whole of Europe; across the whole of Europe: pan-European trading о Telecoms were stronger on the pan-European indices.
panic paen^k noun, verb
noun [u]
a state of great anxiety, in which decisions are taken quickly, without careful thought: There is nosense of panic in the industry, о The reports causedrenewed investor panic, о There has been panicbuying at grocery stores = buying quickly without careful thought in case the situation gets worse .
an air a sense/sign of panic * a state/wave of panic ♦ to cause/trigger panic * panic buying/selling ♦ a panic measure/move/reaction
verb [4 obj or no obj] -ck-
to be in a state of panic; to make sb be in this state: The market was panicking, о The group's move has panicked its competitors, о Panicked investors are withdrawing their money.
paper peipa(r) noun
see also: carbon paper, commercial run of walking working -
Finance [l ] assets in the form of shares, bills of exchange, etc. rather than cash: a bid made up equally of cash and paper о The yield on five-year paper was up 8.1 basis points at 3.188 per cent.
papers [pi] documents: a stack of work papers о Her desk was covered with books and papers.
papers [pi ] official documents that prove your identity, give you permission to do sth, etc: identification papers
[c] an article on a particular subject: a government consultation paper
[C] a newspaper: the New York papers о theSunday papers о It's the best business paper we have. ПЛИ on paper 1 printed or written on paper, rather than in electronic form 2 based on recorded information, rather than on reality: Centralizationsaves money and increases efficiency—at least onpaper. idiom at worth adj.
paper-based adjective
using paper rather than electronic means: a paper-based billing system
'Finance) involving payment in shares, rather than in cash: a paper-based deal
paper bid noun [c] Finance) an offer to buy a company, in which payment would be in shares rather than in cash: Their 182c-a-share offer was 23% higher than the value of the rival paper bid.
paperchase 'peipatjeis; AmE-partf-/ noun [C]AmE)
the fact of producing too much work on paper
a thorough search through books and documents: He spent a year on the paperchase that uncovered the bank fraud.
paper currency = paper money
paper gain = paper profit
paperless 'peipalas;AmE-parlas/ adjective [usually before noun]
using computers, telephones, etc. rather than paper, to store and send information: the paperlessoffice о a paperless data system
paper lossnoun [c,u] Accounting) a loss in value which appears in your accounts, but which may not exist in reality, for example because an asset has become less valuable: They sold their stocks, turning paper lossesinto real losses. IqppI paper profit
.paper 'money (also .paper 'currency) noun [u]
money in the form of paper, not coins or cards paper profit (also .paper 'gain, noun [c,u] (Accounting) a profit that has been made but not taken as real money yet, for example shares that have risen in value but have not yet been sold [syn"! book profit [opp; paper loss
paper-,pushernoun [c] {informal) a person whose job involves boring or unimportant office work such as keeping records or writing a great deal -> pen-pusher
paper trail noun [C. usually sing.] (especially AmE) (informal)
a series of documents that show what you have done or what has happened: He established a paper trail to show that they had links with the company.
paperwork 'peipaw3:k;AmE'peiparw3:rk/ noun [u]
the documents needed or produced for sth: How quickly can you prepare the papenvork?
О :o complete/handle/prepare the) paperwork
the written work that is part of a job, such as filling in forms or writing letters and reports: Ispent the afternoon doing routine paperwork.
О го deal with/do/get through the) paperwork
par pa:(r) noun [u](also .par 'value, .nominal Value [c.u]) (also .nominal 'price [C])
see also: above par, below par
(Finance the value given to a share when it is first made available for sale, which may be greater or smaller than the price paid for it: The scheme offersa range of securities priced to be purchased at par. оThe bonds trade at less than 8% of par value. -> face value[FTTTI befow/under/sub paHess well, good, etc. i than is usual or expected: Some key employees areperforming below par. о Performance is sub par.on apar with sb/sth (alsoon par with sb/sth,especiallyin AmE) as good as usual or as good as it should be: Prices in Germany are on a par with the UK.
parachute /'paeraju:t/ noun, verb
noun [C]
see also: golden parachute
Pareto's principle
a set of things, for example, a set of investments which are offered, bought or sold together: parcelsof shares о the group's parcel of hotels bundle
(Property) a piece of land: The property was divided into 19 parcels.
verb [+ obj] (-II-, AmE -I-)
parcel sth (up) to wrap sth and make it into a parcel: She parcelled up the books to send.ШЗЭ .parcel sth 'off to transfer or get rid of a set of things: They'll parcel off some of the stores to theother companies,.parcel sth 'out to divide things or arrange things in sets, and then offer or transfer them to other people or companies: They will breakup the company and parcel out bitstothe otherplayers in the sector.
pare /реэ(г); AmE per/ verb [+ obj] pare sth (back/down) to gradually reduce the size or amount of sth: The training budget has been pared to a minimum, о a decision to pare down the workforce
parent /'pearant; AmE 'per-/ = parent company
pa.rental 'leave noun [u](HR)
time that the parent of a new baby is allowed to have away from work: Men are entitled to fourweeks' unpaid parental leave.
in Europe and some other countries, time that a parent is allowed to have away from work to look after a child who is below a particular age
'parent .company (also 'parent) noun [c] (Finance) an organization that owns and controls another company: a merger announcement between CRA and its parent company RTZ о The share price of Reed International, parent of Reed Elsevier, rose 2<t. See note at holding company
Pa'reto a.nalysis /pa'reitau; -'ri:t-; AmE-tou/ noun [c,U]
a method that allows you to identify the main causes of an effect, so that you know where you should aim most of your efforts, for example when dealing with a problem -» 80/20 rule Pareto analysis
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Pa.reto-'optimal /pa'reitau; -'ri:t-; AmE-tooladjective
(Economics) used to describe a situation, solution or result that is the best and most efficient possible, because any other situation would make things worse for at least one group
Pa'reto's .principle (also Pa reto's law/rule
393
/pa'reitauz; -'ri:t-; AmE -touz/ noun [sing.] the theory that a small number or amount of sth always creates a large part of the results, problems, value, etc. associated with it: Pareto's principle tells
Paris Ciub	394 [
yon that 80 per cent of your sales will come from 2Q per cent of your sales staff, о applying Pareto's principle in management IsynJ 80/20 rule—Picture at Pareto analysis ИЕП1 Pareto's original theory was that 20% of people in a society own 80% of the wealth.
the'Paris Clubnoun [sing ] the G10 group of countries, whose central banks meet and work together to support the international finance and currency system and who lend money to the IMF
parity /'paerati/ noun (plural parities)
see also: fixed parity, purchasing power parity
[U] the state of being equal, especially the state of having equal pay or status: Part-time workers are demanding pay parity with full-time staff, о The country is coming closer to economic parity with its neighbours.
(Economics) Ili.C] the situation when units of money of two different countries, or units of two different products, have equal value: The dollar remained near parity with the euro, о Gas waspriced at parity with oil.
(Economics) [C,U] the amount of a foreign currency that is the same as a particular amount of a country's own currency at an established rate of exchange: a parity of 1.40 pesos to the dollar on the official market
park /pa:k; AmEpa:rk/ noun, verb
noun [c]
see also: business park, industrial office retail ~
an area of land used for a particular purpose, especially for small businesses, office buildings, small factories, etc.
verb
[+ obj or no obj] to leave a vehicle in a particular place for a period of time: He had to pay one euro to park at the main train station, о There is nowhere for customers to park their cars.
(Finance) [+ obj] to leave money, shares, etc. with an organization for a period of time dsEQ This may be illegal if it is a way for sb to hide the fact that they own sth: investors looking for a safe haven to park their cash
(informal) [+ obj] to decide to leave an idea or issue to be dealt with at a later meeting: Let's park that until our next meeting.
parking /'pa:kir); AmE "pa:rk-/ noun [u]
the act of leaving a vehicle somewhere for a period of time: Parking is not allowed here between9a.m. and 6p.m.
a space or an area for leaving vehicles: There isfree parking for customers.
'Parkinsons lawnoun [u] the humorous idea that work will always take as long as the time available for it
parlay /'pa:lei; AmE 'pa:rlei/ verb ЙШП parlay sth into sth(AmE) to use or develop sth you have, such as money, a skill, an idea, etc. in order to get sth or make it more successful or valuable: He was able to parlay his idea into a 70-employee company.
part /pa:t; AmE pa:rt/ noun, verb
noun [C]
see also: spare part
a piece of a machine or structure: They have difficulty getting parts for their ageing machinery, о a manufacturer of aircraft parts ПНЯ take 'part (in sth) to be involved in sth Isyni participate idioms at play verb, sum noun
verb
ffiEI part 'company (with/from sb/sth) to leave sb/sth; to end a relationship with sb: The firm hasparted company with its chairman (= they asked him to leave).
.part delivery (also .part 'shipment) noun [c.u] {Commerce) an order that has been only partly completed and delivered part order
.part ex'change noun [u.c] (BrE) a way of buying sth, such as a car, in which you give your old one as part of the payment for a more expensive one; the used item itself: Well take yourold car in part exchange. Isyni trade-in
.part-ex'change verb [+ obj]
partial /'pa:Jl; 'pa:rJT/ adjective not complete or whole: a partial shutdown of the plant о a partial sale/merger/payment о They have introduced a partial retirement option.
.partial acceptance noun [u](Finance) the act of agreeing to pay part of the value of a bill of exchange (= a written order for sb to pay a particular amount of money at a particular time)
.partial equi'librium noun [u; sing ] (Economics) a balance between supply and demand in one part of the economy
.partial 'loss(also'average) noun [c,u] (Insurance) a situation in which only part of a ship or its cargo is damaged and an insurance claim can be made for this
.partial 'ownership = part ownership
.partial 'payment = part payment
participant /pa:'tisipant; AmEpa:r't-/ noun [c] a person who is taking part in an activity or event: The course has attracted over 500 participants from different organizations. -» market participant
participate /pa:'tisipeit; AmE pa:r't-/ verb [no obj]
to take part in sth: Employees are encouraged to participate in the running of the company, о We as a country want to participate in global markets, о You can redeem the tokens with any participating airline.
(Finance) to receive part of an amount of money, for example part of the profits of a company you work for: Workers had a right to participate in theprofits of the company.
participation /pcu.tisi'peijn; AmEpa:r,t-/ noun Си]: employee participation in decision-making
participating 'preference share (also
participating preferred share) noun [c, usually pi ] (both BrE) (AmE participating preferred stock,participating 'preference stock [u,c]) (Finance) a type of preference share (= share whose owner receives payments even when ordinary shareholders do not) which also allows the shareholder to receive dividends and extra payments
participative /pa:'tisipativ; AmEpa:r't-/ adjective involving several people who all take part in sth: a participative approach to decision-making
participative'management noun [u] (HR) a way of running a company in which employees who are not managers are involved in making important decisions: We believe in participative management and employee involvement at all levels, о Her participative management style has helped to build a strong team.
particulars /pa'tikjalaz; AmEpar'tikjalarz/ noun [pi ]
see also: listing particulars	
written information and details about a business, job, person, property, etc: Application forms and
further particulars are available from Human Resources, о Full particulars of all the directors must be supplied.
partition /pcu'tijn; AmEpair't-/ noun, verb
noun [C]
a thin wall or screen that separates one part of a large room from another: an open-plan office withdesks separated by low partitions—Picture at office
(IT) one of a number of sections that a computer's memory or the place where information is stored can be divided into
verb [+ obj] (often be partitioned)
to divide sth into two or more parts: The room is
partitioned into three sections.
ШЛЭ partition sth 'off to separate one area, one
part of a room, etc. from another with a wall or
screen
.partly- ownedadjective used to describe a company that is owned partly by another larger company, and also has other owners: The company sold 30 of its wholly- andpartly-owned subsidiaries.
.partly paid 'shares (also .partly paid-up'shares, contributing 'shares) noun [pi ] {all especially BrE) {AmE usually fpartly paid 'stock [u,C]) {Finance) shares for which the investor has paid only part of the price: The second instalment is due on the partly paid shares.
partner /'pa:tna(r); AmE 'pa:rt-/ noun, verb
noun [C]
see also: active partner, general merger silent sleeping strategic trading working ~
one of the people who starts a business by investing in it, and who shares the profits and the risks: She founded the business in 2001, with ChrisSmith, her friend and business partner.
a member of a group of professional people who work together, own their business and share the profits of the business: He is a partner at law firm Dewey Ballantine. о a partner in an investment firm
a junior/senior partner
a company that works with another company in a particular area of business: Nissan, the Japanese partner of French carmaker Renault о Vivendi Universal is seeking investment partners.
a country that has a political or economic agreement with another country: The US is SouthKorea's biggest trading partner.
verb [+ obj or no obj]
partner sb | partner (up) with sb to be sb's partner in an investment or business project: They considered partnering up with another company to buy the supermarket chain, о He had partnered Mr Hobbs in many business deals, о partnering strategies/skills
partnership /'pa-.tnajip; AmE 'pcurtnarjip/ noun
see also: deed of partnership, general limited public-private ~
[C.U] a relationship between people who own a business together and share the profits and risks; the state of having this relationship: The brothers formed a successful partnership that ran several restaurants in the area, о The office has been set up in partnership with FM Recruitment. See note at company
О to create/enter into/establish/form a partnership ♦ to go into/work in partnership with sb ♦ to dissolve a partnership
[c] a business that is owned by a group of professional people who work together and share the profits; the state of being a member of this group: a junior member of the partnership о She was offered a partnership in the law firm.
О to establish/join/set up a partnership
395	pass
[c] a relationship between companies or organizations that work together: The company has formed a partnership with a US airline to provide new routes, о a partnership between unions and employers
to create/enter into/establish/form a partnership
[c] a relationship between countries that have a political or an economic agreement: Canada, Japanand Brazil also joined the partnership.
.part 'ordernoun [c](Commerce) an order that has been only partly completed or delivered; an order for a smaller quantity than usual part delivery
.part-'ownernoun [c](Law) one of two or more people or companies who own part of a business or a piece of property: Anaconda, part-owner of one of Australia's biggestnickel mines►.part-'ownverb [+ obj]
.part 'ownership (also .partial 'ownership)
noun [U]
(Law) the fact of owning part of a business or piece of property with one or more other people or companies: An investor buys part ownership of a company in the form of shares, о Both companies have part ownership in an electricity business.
.part 'payment (also .partial 'payment) noun [U,c]
the act of paying part of the total price of sth; the amount paid: France Telecom issued 113 million shares in part payment for the company, о The company's creditors have allowed it to make a part payment.
.part 'shipment = part delivery
.part-'time adjective, adverb (abbr PT) for only part of the day or week during which people normally work: She's looking for a part-time job. о to study on a part-time basis о part-time workers о I'm only part-time at the moment, о Liz works part-time from 10 till 2. full-time
.part-'timer noun [c] a person who works part-time: Nearly a third of part-timers are in unskilled jobs.
party /'pa:ti; AmE 'pa:rti/ noun [C] (plural parties
see also: charter party, interested related third working ~
(Law) one of the people or groups of people involved in a legal agreement or dispute: Thecontract can be terminated by either party.
one of the people or organizations who are involved in doing sth together: It is a complicatedoperation, with many parties involved.
'party plannoun [c](Marketing) a method of selling goods for the home or for personal use, in which people are invited to a party where they are shown examples of the goods: Tupperware is one of the most well-known party-plancompanies.
.par'value = par
Pascal (also spelledPASCAL) /'paeskl; .paes'ka:l; AmE .paes'kael/ noun [U]
(IT) a language that is used for writing programs for computer systems, and is often used to teach people to write programs
pass /pa:s; AmEpsesf verb, noun • verb [+ obj]
to accept a proposal, law, etc. by voting: The tax reform was passed by 360 votes to 280.
to become greater than a particular total: Unemployment has now passed the three million mark.
pass-along 	з%|
3 to examine sb/sth and decide that they are/it is good enough or acceptable: The committee has now passed the final bonus figures. IqppI fail M pass a 'dividend (Finance) to pay no dividend (= a payment to shareholders) in a particular period of time: The company announced it will have to pass its dividend as profits have been lower than expected.
ШИЗ .pass sth a'long (to sb) (especially AmE) = pass sth on (to sb) pass-along ,paSS Sth 'offas sth (Law) to dishonestly pretend that something is something different: Cheaply made goods were passed off as designer clothes. passing off .passsth on (to sb) (also .pass sth a'long (to sb), .passsth 'through (to sb), both especially in AmE) to transfer sth, such as a higher or lower cost, to sb else: Will the higher wage costs be absorbed or passed on? о He believes the company can make savings it can pass along to its customers in lower prices. [synIhand sth on .pass 'over sb to not give sb a promotion in a job, especially when they deserve it or think that they deserve it: He was passed over in favour of a younger man. (НИЗ A noun must always follow over, but a pronoun comes between the verb and over, .pass sth 'through (to sb) (especially AmE) - pass sth on (to sb) pass-through
noun [C]
an official document or ticket that shows you have the right to enter or leave a place, to travel, etc: Please show your visitor's pass at Reception.
a press/security/visitor's pass ♦ a boarding/parking pass ♦ a one-day/temporary pass ♦ to issue/ produce/show your pass
pass-a.long noun, adjective (AmE)
noun [C,U]
(Economics) = pass-through
adjective [only before noun] (Marketing)
(BrE,pass-'on) used to describe people who read a newspaper or magazine after the person who has bought it: Advertisers like this magazine because ofthe pass-along factor (= the number of extra people who read each copy), о pass-on readership
used to describe people who pass on an email message or a computer file: The pass-along rate foran e-zine is much greater than for a web page.
pass sth along at pass verb, pass sth on at pass verb
'pass-along .readers = secondary audience (2)
passenger /'paesind33(r)/ noun [C]
a person who is travelling in a car, bus, train, plane or ship and who is not working on it: airline passengers о The airline's last quarterly report showed that passenger numbers were down.
transit passenger
(informal) (especially BrE) a member of a group or team who does not do as much work as the others: The firm cannot afford to carry passengers.
.passing 'off noun [u](Law) the act of dishonestly leading customers to think that a product or service is associated with a particular company when it is not pass sth off as sth at pass verb
.passing 'trade noun [u](Commerce) customers who come into a shop/store or business because they are going past it and see it, rather than those who are regular customers: The restaurant is out of town, and doesn't get muchpassing trade.
passive /'paesiv/ adjective (Finance)
1 used to describe shareholders who do not take part in any management decisions about the
company they invest in: He agreed to be a passiveinvestor and gave the company the cash that itneeded to buy its first printing presses.2 used to describe a way of investing in which the investor buys a range of shares, bonds, etc. and allows their value to gradually increase as the market rises, rather than buying and selling shares often as the value changes: Passive investingrequires good initial research and patience, о passivefund management active
.passive 'loss noun [c](Accounting) a loss made through an activity in which you are not involved in an active way, for example renting property
,pass-'on = pass-along adj. (1) 'passport con,trol noun [u] the place at an airport or port where an official checks your passport (= a document that identifies you and shows the country you belong to) before you enter or leave a country: long queues atpassport control
'pass-through noun (AmE)
(Economics) [u.C] (AmE also 'pass-a.long) the fact that sth such as a tax or a higher or lower price is transferred to customers: There is a low degree of pass-through from exchange rates to import prices, о price pass-through to end-users
(Finance) [u.C] (also .pass-through se'curity [С]) a type of investment in which investors lend money to home buyers or businesses through a bank or government agency, and the money paid back passes from the bank or agency back to investors: Mortgage-backed certificates are the most commontype of pass-through.
pass sth through (то sb) at pass verb
password /'pa:sw3:d; AmE 'paesw3:rd/ noun [C] (IT) a series of letters and/or numbers that you need in order to be able to use a computer or computer system: Enter your username and password.О to enter/key (in)/type (in)/set/use a password ♦ tochange/forget/know your password
.past 'due adjective, adverb (AmE) after the date when a payment should have been made: a message to remind the customer that a payment is past due о They routinely pay invoices 90 days past due.
paste /peist/ verb [+ obj or no obj] to copy or move text into a document from another place or another document: The editor lets you cutand paste text, photos and graphics into pages. idiom at сит verb
patent /'paetnt; BrE also 'peitnt/ noun, verb
noun [c,U]
a legal right to be the only person to make, use or sell a product or an invention; a document that proves this: Edison took out a patent on the light bulb, о Patents on some of their drugs will expire next year, о The device was protected by patent, о to file a patent application with the Patent Office See note at copyright
О to apply for/file/obtain/take out a patent ♦ to grant/issue/refuse a patent ♦ a patent expires/ lapses
verb [+ obj]
to obtain a patent for an invention or a process: The technology was first patented in 2001. ► 'patented adjective: patented technology
patentable /'paetantabl; BrE also 'peitant-/ adjective
that it is possible to obtain a patent for: For an invention to be patentable it must be new and useful.
'patent .agent noun [c] a person who helps people or companies arrange patents for their product, invention, etc.
patent ар plied for = patent pending-
patent defect noun [c,u] (Law) a fault in a product that is obvious enough to be noticed when you buy it: The seller was not obliged to draw attention to the patent defects.
latent defect
patentee /.paetan'ti:; BrE also ,peit-/ noun [C] a person or company that owns the patent for a product, an invention, etc.
patent .officenoun [c](Law) a government office that deals with and gives patents:the UK Patent Office
.patent 'pending (also .patent ap plied for)
phrase
words used on a product to show that the maker or seller has applied for a patent
'patent projectionnoun [u] laws that protect a person or company that has developed a new product, method, etc. from having it copied or used by others: The drug's patentprotection expires in 2009.
'patent rightnoun [c, usually pi.] the right to make or sell stji that is given to one particular person or company by a patent: Thecompany has lost patent rights for some of its top-selling drugs.
paternalistic /pa,t3:na'listik; AmE -,t3:rn-/ adjective
a paternalistic company is one in which people lower down in the organization are looked after very well but are not given much responsibility to make decisions: paternalistic employers
pa'ternity leavenoun [u](HR) a period of time when the father of a new baby is allowed to be away from work: to take paidpaternity leave maternity leave
pa'ternity paynoun [u](HR) money paid to the father of a new baby while he is not working: Paternity pay has recently beenintroduced. Statutory Paternity Pay
pathfinder /'pa:efainda(r); ДтЕ'раеб-/ noun [C] a person, company, product, etc that finds or shows a new way of doing sth: The company is apathfinder in computer technology.
pathfinder pros.pectus(AmEalso ,red'herring,informal) noun [c](Stock Exchange) a document issued by a company that is going to sell shares for the first time, giving details of the company but no details of the price of the shares, etc. It is sent to people who might be interested in buying the shares.
patron /'peitran/ noun [c]
(Commerce, formal) a customer of a particular shop/store, restaurant, theatre, etc: The car park isfor hotel patrons only.
a person or company who gives money or support to an organization such as a charity: a millionaire property developer and patron of the arts
patronage /'paetramd3; 'peit-/ noun [U]
(Commerce) the support that customers give to a business by spending money there: a discount system that rewards customers for their continued patronage о The restaurant's patronage declined by more than 70%.
support, especially financial support, given to an organization such as a charity by an individual or a company: her generous patronage of the arts
a system by which an important person gives help or a job to sb in return for their support: He is only still in his job because of the patronage of the company's controlling shareholder.
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patronize , -ise /'paetranaiz; AmE also 'peit-/ verb [+ obj]
(Commerce) to be a customer of a shop/store, restaurant, hotel etc: The hotel is largely patronized by business travellers.
to treat sb in a way that seems friendly but shows you do not think they are very intelligent, experienced, etc: If you respect your customers, youdon't patronize them by telling them what they want.
to help a particular person, organization or activity by giving them money
pattern /'paetn; AmE -tarn/ noun, adjective
noun [C]
see also: career pattern
payable
[no obj] (about a business, etc.) to produce a profit: Training is a growth area—with the right skills you could make it pay. о They have turned their website into a paying proposition.
[+ obj or no obj] to result in some advantage or profit for sb: It would probably pay you to hire an accountant, о It pays to keep up to date with your work.
ШШ pay dividends to produce great advantages or profits: He insisted that the money invested in e-commerce would pay dividends,pay for it'self (about a new system, sth you have bought, etc.) to save as much money as it cost: The software paid foritself within 90 days,pay its 'way (about a business, etc.) to make enough money to pay what it costs to keep it going: Our website is now paying its way.pay/spend over the 'odds{BrE) (informal) to pay more than you would normally expect: The bankpaid over the odds to get into the American market.pay through the nose (for sth)(informal) to pay much too much money for sth: We paid through thenose for the repairs,pay your 'way to pay for everything yourself without having to rely on anyone else's money: She had to pay her waythrough college.


ШЯЭ pay sb back (sth): pay sth back (to sb)
to return money that you borrowed from sb: III pay you back next week, о You can pay back the loan over a period of three years. payback ,pay down sth (AmE) (Finance) to reduce the amount of a debt by paying some of the money: The money will be used to pay down their $2.4 bn debt. paydown (яш a noun follows down but a pronoun must come between the verb and down. ,pay sth 'down (Commerce) to give an amount of money as the first payment for sth: You can pay $200 down and the rest in 12 monthly instalments. down payment ,pay sth 'in; ,pay sth 'into sth to put money into a bank account: I paid in a cheque this morning, о I'd like to pay some money into my account. ,pay 'off (informal) (about a plan or an action) to be successful and bring good results: Our efforts to improve quality and speed up delivery have paid off and profits have doubled. pay-off ,pay sb off to pay sb what they have earned and tell them to leave their job: The crew were paid off as soon as the ship docked. pay-off ,pay sth 'off to finish paying money owed for sth: We paid off our mortgage after fifteen years. ,pay 'out: ,pay sth'out to pay a large amount of money for sth: The company has paid out $1.5 bn in bonuses for the year. payout ,pay 'up to pay all the money that you owe to sb, especially when you do not want to or when the payment is late: I had a hard time getting the insurers to pay up.
noun [u]
see also: at-risk pay, base basic call-in callback equal hazard etc.
the money that sb gets for doing regular work: Her job is hard work, but the pay is good, о workers on low pay о a pay increase о (BrE) a pay rise о (AmE) a pay raise о a 3% pay offer о holiday/vacation pay о Union leaders are campaigning for better pay and conditions, о Some executives have agreed to 17% pay cuts.
to get/give (sb)/receive pay ♦ good/high/low/poor pay ♦ monthly/weekly pay ♦ full/half pay
payable /'peiabl/ adjective [not before noun] see also: accounts payable, bills note ~
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that must be paid or can be paid at a particular time or in a particular way: The full fee is payable in advance, о The dividend is payable on 7 March to shareholders as at 21 February, о The price is payable in monthly instalments.
2 when a cheque, etc. is made payable to sb, their name is written on it and they can pay it into their bank account: Make your cheque payable to Next pic.
payables /'peiablz/ noun [pi.] (Accounting) money that a company owes, for example loans to be paid back, services to be paid for, etc: software to handle inventory, invoicing, andpayables о Managers need to keep control ofpayables. -> receivables — Picture at working capital
.payable to 'beareradjective(Finance) used to describe a cheque, a bill of exchange, etc. that can be signed by the person who holds it and paid to them
.payable to 'orderadjective(Finance) used to describe a cheque, a bill of exchange, etc. that must be paid to the person named on it
.Pay and 'Filenoun [u] a way of paying tax in which a company or a person calculates the tax that they owe and pays it at the same time as they send their tax return (= a form with the details of what has been earned and spent)
,pay-as-you-'goadjective [only before noun] connected with a system of paying for a service as you use it or paying costs as they happen, rather than paying one amount before or after, or fixed regular amounts: pay-as-you-go phones о a pay-as-you-go information service ►.pay as you 'gonoun[u]: Pay as you go was introduced by the phonecompany this year. -> prepay
payback /'peibaek/ noun [C,U]
(Finance) the profit that you receive on money that you have invested (especially when this is equal to the amount that you invested); the time that it takes to get your money back: When you lendor invest money, you're hoping to get a payback, о a10-year payback
the advantage or reward that sb receives for sth they have done; the act of paying sth back: He feelshis success is the payback for five years of hard work.
(informal) It's payback time! (= a person will have to suffer for what they have done)
pay sb back (sth), pay sth back (to sb) at
pay verb
payback .period noun [c] (Accounting)
the time it will take for the profit from a business project, an asset, etc. to be equal to the amount invested in it: We estimate that the payback periodfor the new machinery will be two years.
isyni recovery period
the amount of time over which a loan can be paid back: The payback period expires on 20 May.
'pay .cable noun [u.c] (AmE) a cable television service for which customers pay an amount of money each month: to subscribe topay cable
'pay .channelnoun [c] a television channel that you must pay for separately in order to watch it: advertisers whotarget pay-channel viewers
'pay cheque (AmEspelling paycheck) noun [c]
the cheque that you are given when your wages are paid to you: They were given an IOU instead of apay cheque.
(especially AmE) a way of referring to the amount of money that you earn: She earns a huge paycheck.
'pay claim noun [c] a demand by a group of workers for more pay: Mineworkers were prepared to strike in support of their pay claim.
pay compara bility noun [u](HR) similar systems of pay in different companies
payday /'peidei/ noun [U,C]
the day on which you get your wages or salary: Friday is payday.
(informal) (especially AmE) a way of referring to an amount of money, especially money that can be won in a contest: The way to get the biggest payday is to sell the business by auction.
pay determination noun [u](HR) the process of setting rates of pay, including increases in pay paydown /'peidaon/ noun [C] (AmE)(Finance) a payment of part of an amount of money that has been borrowed pay sth down at pay verb
PAYE /,pi: ei wai 'i:/ abbr pay as you earn a British system of paying income tax in which money is taken from your wages by your employer and paid to the government
payee /,pei'i:/ noun [C] (Finance) a person that money or a cheque is paid to: The cheques were undated and had no payee's name. -> account payee, Payer
pay .envelope = pay packet
payer /'peia(r)/ noun [c] (Finance) a person or an organization that pays or has to pay for sth: mortgage payers о Part of her job is chasing up slow payers.
a bad/late/slow payer ♦ a fast/good payer ♦ dividend/fee/income tax/licence/mortgage payers
.pay for performance = performance- related pay
'paying .agent noun [c](Finance) a bank or other organization that makes payments to the holders of shares or bonds on behalf of the company that issues (= sells) the shares or bonds
'paying bank(also'paying banker)noun [c](Finance) the bank that is responsible for paying a cheque written by sb who has an account there
.paying-'in booknoun [c] (BrE) a set of paying-in slips fastened together inside a cover
.paying-'in slipnoun [c] (BrE) a printed form on which you record the amount of money, the date, etc. when you put money into your bank account Isyni deposit slip
payload /'peilaod; AmE -lood/ noun [C,U] (Transport)
the passengers or goods on a ship or an aircraft for which payment is received: The new ferries cancarry 70% more payload (= passengers and cars).
goods that a vehicle, such as a ship, a lorry/ truck, or an aircraft, is carrying: The ship was notcarrying its usual payload of gravel or iron ore.
paymaster /'peima:sta(r); AmE -maes-/ noun [C]
a person or an organization that provides money for another person or organization and therefore controls them
an official who pays wages in the army or in a factory
* payment /'pennant/ noun
see also: accelerated payment, balance of debt documents against down goodwill interim etc.
1 [U] the act of paying a person, paying a bill or debt, or of being paid: We accept payment by cash, cheque, or credit/debit card, о She demanded payment in advance for the work, о There will be a penalty for late payment of invoices, о an electronic
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payment system о Orders under 40 require payment with order. [oppI non-payment О to accept/receive/take payment ♦ to demand/refuse payment ♦ to defer/delay payment ♦ immediate/ late/prompt payment * full/part/partial payment 2 [c] a sum of money paid or expected to be paid: a cash payment о He made a lump-sum payment of $12 ООО. о We can calculate your monthly mortgage payments.
to accept/make/receive a payment * to keep up/ meet/miss payments ♦ cash/credit-card/electronic payments ♦ a bonus/lump-sum/one-off/single payment ♦ annual/monthly/regular payments ♦ dividend/interest/loan payments
.payment by re'sultsnoun [u.c] (abbrpbr)(HR) a system of paying people in which the amount of money they receive depends on the amount of work they do or the profits made
'pay-off (AmEspelling payoff) noun [C] (informal)
a payment of money to sb to persuade them to leave their job: The fund manager left the companywith a $1 million pay-off.
the money you receive from an investment, etc: The pay-off could be huge if the company succeeds in remaking itself. pay off at pay verb, pay sb off at pay verb
an advantage or a good result from sth: The payoff of the new system shows up in all stages of a project.
payout /'peiaot/ noun [C] a large amount of money that is given to sb: huge payouts to managers о an insurance/a dividend payout о The group's final dividend was 50$, taking last year's payout to 85<t. pay out, pay sth out at pay verb
'payout .ratio noun [c] (Finance) the proportion of a company's profits that it pays to its shareholders as dividends: Investors are seeking out companies with stable earnings and a high payout ratio.
'pay .package(also'salary .package)(alsore.mune'ration .package,formal) noun [c](HR) the money that sb gets for doing their job, with other benefits that the company offers: Your paypackage will consist of cash and performancebonuses. See note at salary
'pay .packet (also 'wage .packet) (both BrE) (AmE 'pay .envelope) noun [c]
an envelope containing your wages; the amount sb earns: Employees know what their bonus will be before they open their pay packets, о The workforce is demanding larger pay packets.
'pay-per- combiningform (Marketing) used to form adjectives describing a system in which people pay for a service as they use it: pay-per-click advertising о pay-per-use software о television pay-per-play games
'pay .period noun [c] (especiallyAmE) (HR) the amount of time for which a worker receives a regular payment: Employees are required to submit timesheets for each pay period.
,pay-per-'viewnoun [u] a system of television broadcasting in which you pay an extra amount of money to watch a particular programme
payphone /'peifaon; AmE -foun/ noun [C] a telephone, usually in a public place, that is operated using coins or a card
"pay restraint = wage restraint payroH	4оо
payroll /'peiraol; AmE-roul/ noun (.Accounting; HR)
[c] a list of people employed by a company showing the amount of money to be paid to each of them: We have 500 people on the payroll о apayroll assistant
[C, usually sing.] the total amount paid in wages by a company: The firm is growing fast with a monthly payroll of $1 million.
[U] the activity of managing a company's payroll: We are trying to improve our support services, including legal, human resources and payroll, о the cost of payroll training
payrolled /'peiraold; AmE-roold/ adjective [usually before noun]
{HR) on the payroll of a company: payrolled employees о Do contractors make less money if they are payrolled?
payrolling /'peiraolirj; AmE-rool-/ noun [U] (HR) the situation when a company chooses staff, especially temporary staff, but asks an agency to employ them and organize their wages or salary
'payroll taxnoun [u,c] (Economics) a tax that is based on the wages paid to employees and is paid either by employers or partly by employers and partly by employees: a payroll taxto pay for an expanded health service
'pay scale noun [c] (HR)
the range of levels of pay that a person can receive in a particular job: His promotion to the next degree of the pay scale gave him an extra 400 a month.
the range of levels of pay that people receive in different jobs: Within the industry, printers are at the top end of the pay scale.
salary scale, wage scale
payslip /'peislip/ (BrE) (AmE'pay stub)noun [c] a piece of paper given to an employee that shows how much money they have been paid and how much has been taken away for tax, etc.
'pay spinenoun [c] (BrE)(HR) a series of fixed points between a lower and an upper limit that form the basis of a system of pay for groups of workers in some government organizations: Progress on this six-point pay spinegenerally takes five years.
'pay Stub = payslip
'pay T,V (also'pay .television)noun [u] a system of television broadcasting in which you pay extra money to watch particular television programmes or channels: pay TV services/operators free TV
PBR /,pi: bi: 'a:(r)/ = payment by results
PBT pi: bi: 'ti:/ abbr (especially BrE)(Accounting)profit(s) before tax the amount of profit that a company makes during a particular period, without taking away the tax that it owes: PBT fell 28% to 4.5 million.
PBX /,pi: bi: eks/ abbr private branch exchange a
private telephone network used within offices or a company, in which there are a limited number of lines for making calls outside the company, which are shared
* PC /,pi: 'si:/ abbrpersonal computer a small computer that is designed for one person to use at work or at home desktop computer, microcomputer, minicomputer—Picture at office
P'Ccard noun [c] (IT) a device like a credit card in size that fits inside a small computer or a PC and is used for example to add memory or to make an Internet connection: The PC card fits into a slot on the side of thenotebook.
pcm abbr (BrE) (only used in written English) per calendar month used to show how much sb must pay each month, especially for rent: Room available for single person, 600 pcm.
pet. abbr (AmE) a short way of writing per cent
PDA /.pi: di: 'ei/ abbrpersonal digital assistant a very small computer that is used for storing personal information and creating documents, and that may include other functions such as telephone, fax, connection to the Internet, etc. See note at calendar
PDF /.pi: di: 'ef/ (also.PDF 'file) abbr(IT)Portable Document Format (used as acountable noun) a type of computer file that can contain words or pictures. It can be read using any system, can be sent from one computer to another, and will look the same on any computer: 111 send itto you as a PDF.
PDR /,pi:di: 'a:(r)/ = price-dividend ratio
,P/'D .ratio /,pi: 'di:/ = price-dividend ratio
peak /pi:k/ noun, verb, adjective
noun [C, usually sing.]
a period of time when the level, value or rate of sth is at its highest; the best or most successful point: Inflation is believed to have reached its peak, о She's at the peak of her career, о Economic growth moves through a cycle of peaks and troughs. [oppj trough—Picture at business cycle
an all-time/a record peak ♦ above/below the peak ♦ to be at/hit/reach/rise to a peak
verb [no obj]
to reach the highest level or value: Oil production peaked in the early 1980s, о The price peaked at $22 per share.
•adjective [only before noun]
used to describe the highest level of sth: Property prices have reached peak levels, о The machinery needs regular maintenance to operate at peak efficiency, о She believed that a good night's sleep was the secret of peak performance.
О a peak level/rate/value ♦ peak efficiency/ performance
of a time when the greatest number of people are doing sth or using sth, and prices are often higher: July and August are the peak season for travel in Europe, о Phone calls are more expensive during peak times. off-peak
О a peak period/season/time
'peak time (also .peak 'viewing time) = prime time
peanuts /'pi:nAts/ noun [pi.] (informal) a very small amount of money: They employ a handful of people who work for peanuts, о $80 000 is peanuts compared to what he used to earn.
'pecking .order noun [c, usually sing.] the order of importance among the members of a group: Junior officials are too far down the pecking order to influence decisions.
peculation /.pekja'leijn/ noun [U] the act of taking sb else's money for yourself, especially when they have trusted you to take care of it: He was charged with peculation of public funds.
pecuniary /pi'kju:niari; AmE-ieri/ adjective (Law) relating to or connected with money: Damages were awarded for future pecuniary loss.
peddle /'pedl/ verb [+ obj or no obj] (informal) to try to sell goods, often by going from place to place: He used to design software and then peddle it to small businesses, ►'peddler (BrE spelling also pedlar) noun [c] peer /pia(r); AmE pir/ noun [C, usually pi.] see also: peer-to-peer
a company or product that is similar to others: The grocery chain has suffered as bigger peers have cut their prices, о We are outperforming peer companies.
a person who is similar to you in age, social status, etc: She enjoys the respect of her peers, о Peerpressureis strong among young people (= they want to be like other people of the same age).
.peer ap praisal = peer review peer group noun [c]
a group of similar companies or products: a peer group of 13 global pharmaceutical companies
a group of people of the same age, social status, etc: The workforce was divided into peer groups based on their jobs.
.peer re'view (also ,peer ap'praisal) noun [c,u] {HR) a system of asking people who work with sb to give an opinion about them and their work: Everyone in the company undergoes peer review.
,peer-to-'peeradjective [only before noun] (IT) (about a computer system) in which each computer can act as a server for the others, allowing data to be shared without the need for a central server: Peer-to-peer technology is used toexchange information between companies. client- server peg /peg/ verb, noun
verb [+ obj] (-gg-)
(Economics) to fix or keep prices, currencies, etc. at a particular level: Interest rates will be pegged at 4%. о A decision had been taken to peg their currency to the dollar. -» freeze verb (1) See note at
currency
(informal) (AmE) to measure, consider or estimate sth at a particular amount: Unemployment was above the 400 000 level that economists peg as a weak labour market.
►'peggingnoun [u]
noun [C]
see also: adjustable peg, crawling currency off-the-~, sliding ~
an arrangement to fix or keep prices, currencies, etc. at a particular level: The country has now abandoned its exchange rate peg to the dollar. ,P/'E .multiple price-earnings ratio penalty /'penalti/ noun [c,u] (plural penalties) a sum of money to be paid by sb who breaks a rule or contract: The penalty for late payment of tax due is $100. о You can withdraw money from the account at any time without penalty, о The regulatory authorities have the power to impose financial penalties.
О to impose/introduce a penalty ♦ to face/incur a
penalty
penalty clausenoun [c]{Law) part of a contract that states the amount of money to be paid by a person who breaks the contract: The purpose of the penalty clause is toensure the building is completed on time.pence /pens/plural of penny (l) pencil /'pensl/ verb (-II-, AmE -I-)□НИЗ .pencil sb/sth 'in to write down sb's name or details of an arrangement with them that you know might have to be changed later: We'vepencilled in a meeting for Tuesday afternoon, о Theshare sale has been pencilled in for April. See note at
arrange
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'pencil-.pusher = pen-pusher pending /'pendiq/ adjective, preposition (formal)
adjective
see also: patent pending
[not before noun] waiting to be decided or settled: Nine cases are still pending.
going to happen soon: A crisis is pending in the industry, о Employees have been informed of the pending sale of the company.
preposition
while waiting for sth to happen; until sth happens: He has been suspended pending the outcome of an internal enquiry. penetrate /'penitreit/ verb [+ obj] (Marketing) to start selling products or services in a new area or to a new group of customers: The research helps companies to identify and penetrate new markets, о The chain has not yet penetrated our major cities. penetration /.pem'treijn/ noun [u] (Marketing)
the extent to which a product or service is bought in a particular area or by a particular group of people: In South Korea, broadband penetration had reached 55%. о We are developing a new strategy for achieving greater market penetration.
the sale of products or services in a new area or to a new group of customers: The campaign focuseson London, which is the target area for penetration.
.pene'tration .pricingnoun [u](Marketing) the activity of selling a new product at a low price for a short period in order to attract customers: Penetration pricing is used to buildmarket share quickly.penny /'peni /noun [c] (plural pennies or pence) СШЗ In sense 1 pennies is used to refer to the coins, and pence to refer to an amount of money. In sense 2, the plural is pennies.
(abbr p) a small British coin and unit of money. There are 100 pence in one pound (£1): That will be 45 pence, please, о They cost 20p each, о He had a few pennies in his pocket.
(AmE) a cent coin: Her change purse is full of pennies and nickels.
ШИЗ,every 'penny all of the money: She's on a high salary but I'm sure she's worth every penny, nota 'penny no money at all: It didn't cost a penny. penny-,pinching adjective unwilling to spend money on things: Thompson was well known for his penny-pinching approach to business. ► penny-,pincher noun [C] 'penny,pinching noun [u]: The firm's penny-pinching is putting workers' lives at risk. .penny 'share (BrE) (also .penny 'stock, AmE, BrE) noun [c]
(Stock Exchange) a share, usually in a small company, that has a very low price: Their business involves selling penny shares in struggling companies to amateur investors. 'pen-,pusher (especially BrE) (AmE usually 'pencil-.pusher) noun [C] (informal) a person with a boring job, especially in an office, that involves a lot of writing: We are trying to convert some of our clerical staff from pen-pushers to hands-on managers.
pension /'penjn/ noun, verb
noun [C]
see also: personal pension, stakeholder pension
an amount of money paid regularly by a government or company to sb who is considered to be too old or too ill/sick to work: Our companyoffers good retirement pensions, о She finds itdifficult to live on her state pension, о If you can
pensionable	402
afford it, it may be a good idea to take out a private pension, о a disability/widow's pension -» retirement plan
to draw/pay/receive a pension [25] an old-age/a retirement pension ♦ a company/private/state pension ♦ a basic/comfortable/generous/good/ small pension
verb
QH33 pension sb 'off (especially BrE) (usually bepensioned off) to allow or force sb to retire and to pay them a pension: He was pensioned off and his job given to a younger man. о (figurative, informal) That PC of yours should have been pensioned off years ago.
pensionable /'penjanabl/ adjective
giving sb the right to receive a pension: an employee of pensionable age о It was made clear that the employment was not pensionable, о The amount of pension you receive is based on your total pensionable service.
pensionable pay is the part of an employee's pay used for calculating how much pension they will receive: Overtime.payments are not pensionable.
pension fund noun [c] an amount of money that is invested and then used to pay pensions: There will be an investigation into the way the bank managed its pension fund. 'pension plan {BrEalso 'pension scheme) (AmE also re'tirement plan) noun [c] a system in which you, and usually your employer, pay money regularly into a pension fund while you are employed. You are then paid a pension when you retire: She has a good job, some savings and a pension plan, о The union wants all workers to pay into company pension plans. See note at salary .pent-'up adjective [only before noun] not satisfied; not expressed: Supply is restricted, creating constant pent-up demand. people /'pi:pl/ noun [pi.] the men and women who work for a particular person or organization: Our people are all highly trained.
.people-in'tensiveadjective needing or employing a lot of people: Producingcars is no longer as people-intensive as it was. оServices is a people-intensive business. -> labour- intensive people .meter noun [c](Marketing) an electronic device used especially in the US that is attached to a television and used for recording who is watching and what they are watching 'people skills noun [pi.] the ability to deal with people well: Many candidateshad good technology skills but poor people skills..peppercorn 'rent noun [c] (BrE)(Law; Property) a very low rent
per /pa(r)/ or, in the strong form, /рз:(г)/ preposition
used to express the cost or amount of sth for each person, number used, distance travelled, etc: Rooms cost £50 per person, per night. lEIZl'as per sth following sth that has been decided; according to sth: The goods were delivered as per contract, о We have carried out your instructions as per your letter. ,P/'E .ratio = price-earnings ratio per capita /,рэ 'kaepita; AmE ,рэг/ adjective for each person: Per capita income rose sharply last year, ►.per 'capita adverb: It publishes more books per capita than any other country, ши Per capita is a Latin phrase.
per ceived value noun [uj (,Marketing) how much a customer believes sth is worth compared with its price: Consumers make decisions on the basis of price and perceived value, о Items made of fine wood have a high perceived value.
-к percent (AmE spelling usually percent) /,рэ 'sent; AmE .par/ noun, adjective, adverb
noun (plural per cent, percent)
one part in every hundred: Last year sales increased by 8 per cent, о Fewer than 12 per cent of workers are union members.
adjective, adverb
in or for every hundred: a 7per cent rise in price о They own a 16 per cent stake in the business, о The company's shares fell 3 per cent yesterday.
percentage /pa'sentid3; AmE par's-/ noun
[c with sing./pl. verb; usually sing.] the number, amount or rate of sth, expressed as part of a total which is 100; a part or share of a whole: The percentage of sales to Greece has risen, о A high percentage of the female staff are part-time workers. о The figure is expressed as a percentage, о the percentage rise in the average salary о Interest rates are expected to rise by one percentage point (= 1%). О a high/large/low/small percentage ♦ to calculate/
estimate a percentage ♦ a percentage gain/growth/ increase/loss/rise
[c, usually sing.] a share of the profits of sth: He gets a percentage for every car sold.
GRAMMAR POINT
Expressing percentages
Percentages (= numbers of per cent) are written in words as twenty-five per cent and in figures as 25%.
If a percentage is used with an uncountable noun or a singular noun the verb is generally singular: 20% of their electricity is generated by wind power.
If the noun is singular but represents a group of people, the verb is singular in AmE but in BrE it may be singular or plural: Eighty percent of thework force is/are against the strike.
If the noun is plural, the verb is plural: 90% of our
customers are under the age of 25.
provides a theoretical model for market efficiency.
imperfect competition, monopoly
perform /pa'fo:m; AmEpar'fo:rm/ verb
[+ obj] to do sth, such as a piece of work, task or duty: She performs an important role in our organization, о A computer can perform many tasks at once.
[no obj] perform well/badly/poorly to produce a profit or loss: The company has been performing badly in recent years, о Britain's best-performing fund is to get a new manager.
[no obj] perform (well/badly/poorly) to do sth, work or function well, badly or as expected: The Chinese economy has been performing well, о Poorly performing management teams will be replaced, о It is supposed to be a high-growth business, but so far it has failed to perform.
performance /p8'fo:mans; AmEрэгТэ:гт-/ noun
see also: high-performance, pay for performance
[C,u] how far a company or an investment makes a profit: The group reported a strong performance (= a good profit) in its pharmaceuticals division, о He criticized the recent poor performance of the company.
О и good/solid/strong performance • a bad/ disappointing/flat/poor/weak performance ♦ business/financial/operating/sales/trading performance • to boost/improve/measure
performance
[c.u] how well or badly you do sth; how well or badly sth works: an assessment of your performance о The new management techniques aim to improve performance, о There is widespread dissatisfaction with the government's economic performance.
bad/good/impressive/satisfactory performance • to evaluate/improve/measure performance
|formal) [u; sing.] the act or process of performing a task, an action, etc: She has shown enthusiasm in the performance of her duties.
performance ap.praisal = appraisal (l)
per formance assessment = appraisal (l)
per formance bond = contract bond
performance evaluation = appraisal (l)
per formance fund = aggressive growth
fund
performance .indicator noun [c] a measure that shows how well or badly sth is working: A new performance indicator is being introduced to measure the level of customer satisfaction, о We can't compete with the bigger stores in sales, but we can beat them in growth rates, customer service and other performance indicators. metric noun, key performance indicator
per formance .management noun [u] the process of controlling the performance of employees, for example by setting goals for them, providing training and encouraging them to work as well as they can
per formance-related 'pay {abbr prp) {BrE} {also ,pay for performance, .variable 'pay, AmE, BrE) noun [u]
{HR) an arrangement where the amount sb is paid depends on how well they do their job
performance re.view = appraisal (l)
performer /рэТэ:тэ(г); AmEрэгТэ:гт-/ noun [C]
an investment or a business, considered from the point of view of how much profit it makes compared with the average shares, businesses, etc: Toyota was the star performer with record annual profits, о IT stocks are the worst performers this year. о The shares have been downgraded to 'buy'from 'market performer'.
403	permission
О an average/a good/solid/star/strong/top performer
♦ a bad/weak performer 2 a person who works in the way mentioned: Good performers can be rewarded with pay and promotion.
good/high/outstanding/star/top performers ♦ bad/ low/poor performers
peril /'peral/ noun [c] {Insurance) an event that can cause a financial loss, for example a fire or a storm: The document lists theperils covered by your policy. risk
-A-period /'piariad; AmE'pir-/ noun [c]
see also: accounting period, cooling-off pay payback recovery reporting ~ permission marketing	404
obtaining the necessary permissions to reproduce -. illustrations.
per mission .marketingnoun [u] a method of advertising products and services to customers through the Internet in which they must first give their permission to receive advertising information
permit noun, verb
noun /'p3:mit; AmE'p3:rmit/ [C]
see also: building permit, construction work ~ .personal contract noun [c](HR) a type of contract of employment that is designed for an individual employee rather than for groups of workers
.personal 'credit = consumer credit 'personal day noun [c] (HR) in the US and other countries, a day that you are allowed to be away from work with pay for personal reasons: My employer places no limit on sick or personal days, о I took a personal day to attend my daughter's graduation.
compassionate leave
.personal development noun [u] (HR) the process of gaining the knowledge, skills and abilities you need: The course will help you identify your development needs in your business context and produce a personal development plan in line with your goals. Isyni self-development
personal ex'emption = personal
allowance
.personal 'finance noun [u] the activity of managing the money belonging to an individual: The website covers all areas of personal finance including investments, mortgages and taxes.
.personal infor'mation .manager noun [c](abbr PIM)
a computer program in which you write names, addresses, things you have to do, etc.
.personal 'injury noun [u] (Law) physical injury to a person, rather than damage to property or to sb's reputation: Industries such as construction and transport have been the worst hit by the increase in personal injury claims.
personality /,p3:s9'nЈel9ti; AmE ,p3irs-/ noun(plural personalities)
see also: brand personality
[C,U] the various aspects of a person's character that combine to make them different from other people: She has a strong personality, о There are likely to be personality clashes in any group of colleagues.
[C] a famous person, especially one who works in entertainment or sport: They decided to use a sportspersonality to help sell their products.
(Marketing) [C,U] the qualities of a product or an organization that make it interesting and different: Packaging should reflect and enhance the product's personality, о What is the organization's corporate personality?
(Law) [c,U] an organization which is considered in law to exist separately from the people who own it or run it and to have legal rights and duties
personalize, -ise /^sanalaiz; AmE 'рз-.rs-/ verb [+ obj]
(usually be personalized) to design or change sth so that it is suitable for the needs of a particular person: The machines are personalized to meet ourcustomers' needs, о a highly personalized service
to mark or change sth in some way to show that it belongs to a particular person: By choosingyourown ringtone, you can personalize your phone.
► personalization, -isation /.ps^analai'zeijn; /4wЈ,p3:rs3n3l3'z-/ noun [u]: Website personalization means that the site caters to different users in different ways.
.personal 'leave noun [u] (HR) time that you are allowed away from work, with or without pay, for personal reasons: You may take personal leave for education, an extended vacation or to deal with family problems.
.personal lia'bility noun [u](Law) the legal responsibility that an individual has for injury or damage to sb/sth, or for the debts of a
company they own: There are several ways to flfotect yourself from personal liability for business debts.
personal organizer noun [c] a small file with loose sheets of paper in which you write down information, addresses, what you have arranged to do, etc.; a very small computer for the same purpose Filofax™ See note at calendar
.personal 'pension noun [c] an arrangement in which you pay money regularly to an insurance company or a bank, etc. which invests the money and pays you a pension when you retire: He puts $200 a month into a personalpension plan.
.personal 'property (also personalty, less frequent) noun [u]
{Law) the assets that sb has, such as money, shares, etc. except for land and buildings: Personal propertyincludes movable items such as vehicles andmerchandise.
.personal representativenoun [c](Law) a person who is responsible for the assets of sb who has died
.personal sellingnoun [u](Marketing) the use of peopte who are trained to sell a company's goods or services to talk to and persuade a customer to buy sth: Potential customersare reached through advertising and personal selling.
.personal 'statementnoun [c] a written description of yourself, your education and working life, your abilities and your goals: Thepersonal statement is an important part of theapplication form for the job.
personalty /'p3:s9nalti/ = personal property
* personnel /,p3:sa'nel; AmE ,p3:rs-/ noun(HR)
[pi.] the people who work for an organization: Key personnel will be appointed by March, о The group is trying to cut personnel costs for low-margin products.
О key/qualified/skilled/trained personnel ♦ marketing/sales/security/technical personnel
[u with sing./pl. verb] the department in a company that deals with employing and training people: She works in personnel, о Personnel is/arecurrently reviewing pay scales. Isyni human
resources
the personnel chief/department/division/manager/ officer
,person-to-'personadjective [usually before noun]
happening between two or more people who deal directly with each other rather than through another person: Technical support is offered on aperson-to-person basis.

latest start date
spare time
latest finish date
earliest finish date
PERT chart
task
(АтЁ) (about a telephone call) made by calling the operator and asking to speak to a particular person. If that person is not available, the call does not have to be paid for: Person-to-person calls arecharged at a higher rate.
pharma
PERT /p3:t; AmE p3:rt/ abbr(Production) Project/Program/Performance Evaluation and Review Technique a way of
managing the tasks involved in a project and showing the order in which they should be completed and how much time is needed for each
critical path analysis
pessimism /'pesimizam/ noun [U] pessimism (about/for/over sth) a feeling that bad things will happen and that sth will not be successful; the tendency to have this feeling: There is a mood of pessimism in the company about future job prospects. [qppI optimism О business/economic/investor/market pessimism ♦ growing/increasing/widespread pessimism ♦ a mood/sense of pessimism ► 'pessimist noun [C] pessimistic /.pesi'mistik/ adjective,pessimistically adverb /.pesi'mistikli/
'PEST a.nalysis /pest/ (also 'STEP a.nalysis) noun [C,u]
an examination of the political, economic, social and technological aspects of the situation in which a company is operating to see how they will affect its products and markets: Conduct a PESTanalysis on the company and evaluate the strategiesthat it might pursue.
'pester .power noun [u] (informal)
the ability that children have to make their parents buy things, by repeatedly asking them until they agree
the 'Peter .Principle /'pi:ta(r)/ noun [sing.] the theory that employees continue to be given a higher rank in an organization until finally they reach a position where they do not have the ability to do their jobs properly: His promotion to the postof Marketing Director was a classic example of thePeter Principle.
petition /pa'tijn/ noun [c] (Law) an official document asking a court of law to take a particular course of action: One creditor hasfiled a petition for the company to be wound up. bankruptcy petition
petrochemical /.petrau'kemikl; AmE .petrou-/ noun [C]
any chemical substance obtained from petroleum oil or natural gas: The country's main exports are steel and petrochemicals, о the petrochemical industry
petrodollar /'petraudDla(r); AmE 'petrouda:lar/ noun [C]
(Finance) a unit of money that is used for calculating the money earned by countries that produce and sell oil: An increase in oil prices raises the globalsupply of petrodollars.
petroleum /pa'trauliam; AmE -'trou-/ noun [u] (often used in the names of companies) mineral oil that is found under the ground or the sea and is used to produce petrol/gas, etc: the petroleumindustry о BP (British Petroleum)
.petty 'cashnoun [u] a small amount of money kept in an office to pay small expenses: Newspapers are paid for out of pettycash.
pharma /'fa:ma; AmE 'fa:rma/ adjective, noun (informal)
adjective [only before noun] pharmaceutical: pharma companies
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noun [u] pharmaceutics


2	[sing ] the... factor a quality or feature that has an important influence on whether sb/sth is popular, successful, etc: The hassle factor of extrasecurity checks has stopped many business peoplefrom flying.
see also: gold field, playing field
1	a number representing a particular amount, especially one given in official information: Profits were well below last year's figure of $58 million, о The latest figures show that prices are still rising, о Unemployment rose to 4.1 million lost month according to official figures, о rising jobless figures о a decline in listening/viewing figures (= the number of people who listen to or watch a programme on the radio or TV)

О a high/low figure * an average/exact/a rough figure ♦ final/interim/preliminary figures ♦ current/ official/recent figures
2	a symbol rather than a word representing one of the numbers between 0 and 9: a six-figure salary (= over 100 000 dollars, euros, etc.)
3	a person of the type mentioned: a leading figure in the music industry

О an important/a leading/key/respected/senior figure ♦ corporate/government/industry/public
figures
4(abbr fig.) a picture, diagram, etc. in a book, that is referred to by a number: The results are illustratedinfigure 3 opposite.
ШШ put a 'figure on sth to say the exact price or number of sth idiom at ballpark
(Finance) money that is made available to sb/sth in order to buy sth or run a business or activity; the process of obtaining this money or making it available: We need to secure additional financing for the project, о They will provide $120 million in financing to help the firm reduce its debt, о This firm has shown a preference for debt over equity financing (= it prefers to borrow money rather than sell shares), о Car manufacturers have been offering cheap financing deals (= with a low rate of interest) to attract customers. See note at finance
to get/raise/secure financing ♦ to arrange/offer/ provide financing * long-term/short-term financing ♦ bank/bond/debt/equity financing ♦ a financing arrangement/deal/facility/package ♦ a financing plan/strategy ♦ financing charges/costs
find /faind/ verb (found, found /faund/)
2(Law) [+ obj or no obj] to make a particular decision in a court: The jury found him guilty of
1	[C, usually sing.] the area in a factory, shop/store, stock exchange, etc. where things are made, displayed or traded: The new stores will increase ourfloor space by 45%. о trading on the floor of the NewYork Stock Exchange
2	[c, usually sing.] a level below which it is difficult for a price, number, etc. to fall; the lowest price, number, etc. that is possible: The market could lose 500 points before reaching a floor, о an attempt to put a floor under falling share prices о They set a floor price of$l. 7 million for the bidding, о Sales are falling through the floor. [oppI ceiling
О to find/hit/reach a floor ♦ to keep/put a floor under sth ♦ to set a floor to/for sth
3	the floor [sing ] the group of people who attend a formal talk or discussion: Are there are anyquestions from the floor? о to take the floor (= to make a statement or ask a question)
ИЛИ get/be given/have the 'floor to get/be
(Marketing) a small sheet of paper that advertises a product or an event, copies of which are given to a large number of people: to hand out flyers for a new club о We put out a flyer promoting our product range. ГИЛ! take a 'flyer (on sb/sth) (also spelled ~ flier (especially AmE) (informal) to risk your money, reputation, etc. on sb/sth that you are not sure of: Are you ready to throw away your success and take a flyer on something new?
FMCG /.ef em si: 'd3i:/ abbr(Marketing)fast-moving consumer goods goods that sell quickly because people use them in large quantities every day, especially food and drinks: the FMCG sector/industry о Unilever, the FMCG giant
FN MA /.efen em "ei/= Fannie Mae
FOB /.ef эи 'bi:; AmE ou/ = free on board
focus /'faukas; AmE 'fou-/ verb, noun
1	a cardboard or plastic cover for holding loose papers, etc: a folder of invoices—Picture at file О to keep/put sth in/take sth out ofa folder ♦ to

close/open a folder
2	(IT) (in some computer systems) a way of organizing and storing computer files: Create a new folder for each project, о The program allows you to organize your emails into folders, о Click on the files and drag them into the 'set-up'folder.

О to create/delete/name/rename a folder ♦ to close/ open a folder
★ foundation /faun'deijnI noun
1 [C] an organization that is established to provide money for a particular purpose, for example
1	[c] an amount of money that is saved or collected for a particular purpose, especially for investing in companies, projects, etc.; an organization that controls this money: We set up afund fortechnological research, о a $7.5 billioninvestment fund о The fund went down in value by13% this year, о the International Monetary Fund о afund company/group (= that manages investments)

FUND MANAGER at FUND MANAGEMENT О to create/establish/set up/start a fund ♦ to invest in/manage/run a fund
2	funds [pi.] money that sb/sth has available to spend: We have limited funds available for research, о The company will need to raise fresh funds from its shareholders, о They ran out of funds before they could finish the building work, о We decided to allocate more funds to advertising. -» fund-raising О to borrow/obtain/raise/secure funds ♦ to have/use

funds ♦ to be short of/run out of funds ♦ to allocate/ provide funds ♦ insufficient/limited/sufficient funds ♦ private/public funds
verb [+ obj]
fund sth (by/with/from sth) (often be funded) to provide money for sth: The group is seeking partners to fund a new 2 billion production plant, о
see also: book gain, capital paper ~
1 [c] an increase or an improvement in the amount, value or level of sth: The company reported a 16% gain in market share, о Media shares enjoyed strong gains this week, о Increased spending on new
1	a difference that separates two people, groups or things: The gap between men's and women's pay has narrowed, о The country is closing the technology gap with (= between it and) its economic rivals.

О to bridge/close/narrow a gap ♦ a gap grows/ narrows/opens/widens ♦ a big/growing/small/ wide/widening gap
3	an area of business in which few or no companies operate but where profits could be made: We saw a gap in the market for low-cost pensions, о They aim to fill the gap left by the large manufacturers that moved overseas. -> niche

О to fill/identify/leave/see a gap
1	used in some job titles to indicate that the person is the head of the organization or business, or part of it: She is the general director for human resources,о the director general of the World TradeOrganization
2	not limited to one thing, aspect, subject, etc: Sales of general merchandise, including clothing, shoes and gifts, went up 10.4%.
.general con'tractor noun [c] (especially AmE)(Property) a person or company that takes responsibility for building sth, such as an office, a factory, etc. and hires other businesses (subcontractors) to do the work
.general 'counsel noun [u] (especiallyAmE)(Law) an organization's senior lawyer, who usually works as an employee of the organization: Shebecame general counsel of Lotus in 1996. counsel (2)
.general 'creditor noun [c] (especiallyAmE)(Law) a person, company, etc. that lends money to sb without an agreement that they will receive some of the borrower's assets if the borrower does not pay back the money-» secured (2), unsecured (2)
1	the quality of a particular product or material: All the materials used were of the highest grade.
(HR) a level in a system of pay or employment in an organization: salary grades (= levels of pay) о She's still only on a secretarial grade.
(Finance) a measurement of how good or safe sth such as an investment is: The company has been downgraded to non-investment grade.
ИЛИ make the 'grade to reach the necessary standard; to succeed: About 10% of trainees fail to make the grade.
a planned drawing, usually consisting of a line or lines, showing how two or more sets of numbers are related to each other: to plot a graph of priceagainst earnings о The graph shows the company'snet profits over the past ten years.
1	(Transport) the act or cost of storing, packing and moving goods: a $2 charge for postage and handling о moves to cut handling costs о The company plans to sell its handling division, [syn! carriage (BrE)

О handling charges/costs/expenses/fees ♦ a handling agent/company
(Commerce) the cost of dealing with an order, booking tickets, etc: There is a small handling charge for advance bookings.
the way that sb deals with a situation: I was impressed by his handling of the recent buy-out. О assured/careful/firm/poor handling
the act of touching, carrying or moving sth: products that can stand up to rough handling о baggage handling о In the manufacturing industries heavy materials handling is often done by robots.

О baggage/food/materials handling ♦ careful/rough handling
(IT) the activities of storing, moving, and processing data; the ability to do this
a good or true reason for saying, doing or believing sth: You have no grounds for complaint, о He retired from the job on health grounds, о Employers cannot discriminate on grounds of age. И»Шdrive/run/work sb/yourself into the'ground to work sb/yourself so hard that they or you become extremely tired and unable to work gain/make up 'ground 1 to rise in value: The yen has gained ground against the euro. 2 to gradually become more powerful or successful in relation to a competitor: The supermarket chain is determined to gain ground on its main rival, get (sth) off theground to start happening successfully; to make sth start happening successfully: Without more money, the project is unlikely to get off the ground, о to get a new company off the ground give/lose'ground (to sb/sth) to allow sb to have an advantage; to lose an advantage for yourself: They are not prepared to give ground on tax cuts, о The company has lost a lot of ground to its rival, run/drive sth/sb into the 'ground to use sth so much that it is broken or damaged: The country has been overtaxed and almost run into the ground. -> idioms at break verb, hit verb, lose verb
2(Finance; Law) (also'guaranty) [c,u] money or sth valuable that you give or promise to a bank, for example, to make sure that you will pay back money that you borrow: We had to offer our houseas a guarantee when getting the loan, о guaranteesagainst bad loans collateral
О to give/offer/provide (sth as) a guarantee
3	(Finance; Law) (also'guaranty) [C] an agreement to be legally responsible for sth, especially for paying sb's debts if they cannot pay them: Theairline is seeking government loan guarantees of$1.8 billion to avoid bankruptcy.
О to give/provide a guarantee ♦ to get/seek a guarantee
4	[c] a firm promise that you will do sth or that sth will happen: He wanted written guarantees of the package before accepting, о They have given a guarantee that the business will not be sold.
О to give/offer/provide a guarantee ♦ to ask for/get/ want a guarantee
an official meeting at which the facts about a crime, complaint, etc. are presented to the person or group of people who will have to decide what action to take: A court hearing ruled that the directors had acted illegally, о There was a hearing into the causes of the accident. idiom at fair adj.
to conduct/have/hold a hearing ♦ to attend a hearing ♦ a committee/court/tribunal hearing ♦ a full/private/public hearing
heartland /'ha:tlaend; AmE"ha:rt-/ noun [C] (alsoheartlands [pi.])
1	an area where an activity or an organization is especially successful, popular or important: the industrial heartlands of Germany о the heartland of the automobile business
О the agricultural/industrial/manufacturing heartland
a record of the things that a person has done or that have happened to them: We always checkcandidates' education, employment history andreferences.
hit /hit/ verb, noun
verb (hitting, hit, hit)
1 [+ obj or no obj] to have a bad effect on sb/sth: The industry has been hit by a series of strikes, о We
1	[u] (also holidays [pi.]) (both BrE) (AmE va'cation) a period of time when you are not at work. Employees are allowed a particular number of days of paid holiday: I'm afraid Mr. Walsh is away onholiday this week, о The package includes 20 days' paid holiday a year, о holiday pay о My holiday entitlement is 25 working days.
[c] (BrE) (AmE va'cation) a period of time spent travelling or resting away from home: An increasing number of people are booking holidays on the Internet, о a bad year for holiday companies
[c] a day when most people do not go to work or school, especially because of a religious or national celebration: Financial markets were closed for the New Year's holiday, о The store has had its busiest holiday shopping season for some years.
finance front of fulfilment in-~, etc.
1	[U] the act of making sth better; the process of sth becoming better: The economy is showing signs of improvement, о Although we have made progress with quality standards, there is still room for improvement, о Retailers saw some improvement in sales this year.
О to expect/report/see improvement (in sth) ♦ sth shows improvement
2	[c] improvement from/on/over sth a change in sth that makes it better; sth that is better than it was before: These figures are a big improvement from a year ago. о We have made improvements to the design of many of our products, о benefits from cost-cutting and productivity improvements
О to achieve/expect/make/report/see an
improvement * sth shows an improvement ♦ a big/
2	(BrЈ) [abbr incl.) including all the days, months, numbers, etc. mentioned: An extra charge applies for the period (from) 1 to 14 July inclusive.
3	including a wide range of people, not only the people with power or authority: The company takesan inclusive approach to decision making (= it includes the workers in the process).
an act of forming a legal company or organization: Delaware is the most popular state in the US for incorporation, о The rate of new incorporations is a good measure of business activity, о The company moved its incorporation from the US to Bermuda for tax purposes (= it changed its legal home to Bermuda).
Incoterm /'Inkaut3:m; 'iq-; AmE-kout3:rm/ noun [C]
(Trade) (used in contracts between exporters, importers, etc.) one of a list of standard phrases that show who is responsible for the delivery and insurance of goods being sent between countries СШП Incoterm is formed from the phrase International Commercial Term. The Incoterms are created by the International Chamber of Commerce and are changed from time to time. They are referred to in contracts by their abbreviations, such as CIF (cost, insurance, freight) and FOB (free on board). Note on page S6
increase verb, noun
increment /'njkramant/ noun [c]
1	(HR) a regular increase in the amount of money that sb is paid for their job: The paysystem contains automatic annual increments inthe early years.
2	an increase in a number or an amount, especially one in a series: The bids rose inincrements of $1000.
incremental /.irjkra'mentl/ adjective
used to describe sth that happens gradually, a little at a time: incremental changes/improvements to existing products о slow incremental growth
used to describe an increase in a number or amount: The factory then begins production runs in incremental jumps, from 1000 to 10 000 and on up.
3	(HR) used to describe a system in which the amount of money that sb is paid for their job increases regularly: After three months you willmove to the next point on the incremental scale.
4	{Accounting) used to describe the total change in income, sales, costs, etc. that results from an extra activity, product, service, customer, employee, etc: If 12% of possible new customers upgrade their PCs, that could mean tens of millions of dollars in incremental revenue, о The incremental cost of delivering one more page of data is zero.
► incrementally /.iqkra'mentali/ adverb: The number of employees has grown incrementally over the last decade.
'1 (Economics; Finance) (plural indices /'indisi:z/ or indexes, especially in AmE) a system that shows the level of prices, wages, etc. so that they can be compared with those of a previous day or time: the cost-of-living index о an index measuring consumer confidence о an index of business activity о In the US, all three major indices—the Dow, the Nasdaq and S&P 500—fell today, о The manufacturing sector index jumped to 4.9 in December. share index See note at increase
(plural indices /'indisi:z/) a sign or measure that sth else can be judged by: The number of new houses being built is a good index of a country's prosperity. -> indicator
(plural indexes) (especially BrE) = card index
failure to use time, money, resources or people in the best way; an example of this: The organization has been criticized for inefficiency and corruption, о Reorganization has reduced operating inefficiencies. -» x-inefficiency
(Commerce; Production) [c,U] (especially AmE) the goods that a business has for sale at a particular time: We will carry a large inventory of candy, о Crude oil inventories are running low. о What do you do when you're stuck with inventory you can't sell? Syn] stock
О to buy (in)/order/replenish inventory ♦ to carry/ have/hold inventoiy * to control/get rid of/reduce/ run down/sell off inventory
(Accounting; Production) [u,C] (especially AmE) all the goods owned by a business, including raw materials, parts, work not yet finished and finished products: The company has no factories, no inventory, no delivery trucks and no sales force, о The software can improve inventory management and cash flow, о a drive to cut costs and reduce inventory levels in manufacturing Isyni stock, stock-in-trade
О to build (up)/maintain/order/replenish/store inventory ♦ to control/get rid of/reduce/run down/ sell (off) inventory
[C] a complete list of something, especially of all the goods and property owned by a person, a company, an organization, etc: She keeps a full inventory of company assets and updates it every six months, о They made/took an inventory of all the goods in the shop.
•	verb [+ obj] (inventories, inventorying, inventoried, inventoried)
to make a complete list of sth: The equipment was rarely inventoried.
'inventory con.trol(alsoinventory.management)noun [u] (especially AmE)(Commerce; Production) the process of making sure that a suitable quantity of goods, materials or parts are stored and available at any time while keeping the costs of doing this as low as possible; the department in a company that is responsible for this process: The industry has become much better atinventory control о They have cut costs by adoptingstricter inventory control practices.Isyni stock control
► 'inventory controller (also 'inventory .manager) noun [c]
[U] the action or process of using money in order to make a profit or earn interest, for example by buying shares, bonds, property, etc: We need to attract foreign investment, о Investment in these savings plans is expected to grow rapidly, о Why is the company an attractive investment opportunity? о Investment income is liable to tax. о the bank's chief investment officer
О domestic/foreign/private/public investment
[c] the amount of money that a person or business invests: There is a minimum investment of $10 ООО. о I have had a high return on my original investment, о The company wishes to sell its entire investment. See note at finance
О an initial/a maximum/minimum/one-off investment ♦ to make an investment
[C] the thing that a person or business invests in: Our investments are not doing well, о You should think of equities as a medium- to long-term investment, о The value of an investment can go down as well as up.
О a good/low-risk/profitable/safe investment ♦ a bad/ high-risk/risky/speculative investment ♦ long-term/ medium-term/short-term investments ♦ to have/ hold investments ♦ to buy/sell investments
[c,u] the act or process of buying materials, machines, etc. to make goods to sell: The area must attract new industrial investment, о Investment in manufacturing has fallen dramatically, о The company has announced a $5 million investment in new technology, о higher investment spending
О business/corporate investment ♦ heavy/major/new investment (in sth) ♦ industrial/infrastructure/ technology investment ♦ to attract/boost/ encourage/stimulate investment (in sth)
investment allowance = capital
allowance
in'vestment banknoun [c] (especiallyAmE)(Finance) a bank that provides finance for companies by buying their shares and selling them to the public. It also advises on takeovers and mergers (= when one company buys or joins with another) and on ways of raising money: The salewas handled by investment bank Merrill Lynch. merchant bank
in'vestment .banker noun [c] in'vestment .banking noun [u]
in'vestment bou.tique (also bou tique)
noun [C]
(Finance) a small business that offers advice and
a list of goods that have been sold, work that has been done, etc. showing what you must pay: If you pay the invoice within 15 days, you get a 5% discount off your next purchase, о When you confirm your booking, an invoice will be automatically raised and sent to you.
See note on next page
to generate/issue/raise/send/submit an invoice ♦ to pay/settle an invoice
•	verb [+ obj]
(Finance) to offer shares, bonds, etc. for sale: The engineering group issued $105 million of bonds, о Several large euro-zone companies have recently issued 30-year securities.
to produce coins and paper money and make them available to the public: Three institutions inHong Kong are allowed to issue banknotes.
issue sb with sth I issue sth (to sb) to give or supply sth to sb; to make sth available: New employees will be issued with a temporary identity card, о They found that payroll checks had been issued to dead or non-existent employees.
to announce sth formally or officially: Yesterday the group issued a fresh profits warning, о The board will issue a statement on Thursday.
1 work for which you receive regular payment: She applied for a job as director of marketing, о Who is likely to get the top job at the bank? о jobs in the auto industry о He's been out of a job {= unemployed) for six months now. о The plan involves about 10 000 job losses.
(Trade) the act of loading a ship with goods; the cargo
lag /1эед/ verb, noun
verb (-gg-)
[+ obj or no obj] to grow, increase, develop, etc. more slowly than sb/sth else: Economic growth in Europe has lagged behind the US this year, о Demand for the chips doubled, but production lagged far/well behind, о The company lags Tesco in terms of market share.
[no obj] to grow, increase, etc, more slowly than normal: Business investment continues to lag. о They continued to open new stores despite lagging sales.
lagging indicator
(Accounting) a book or computer file in which a bank, a business, etc. records the money it has paid and received: balancing a ledger о A company director was accused of falsifying entries in the company ledger.
ledger clerknoun [c] a person whose job is to make and check entries in a company ledger
.left luggagenoun [u,c] (also .left-'luggage .office [c]) (both BrE) (AmE 'baggage room [c]] a place where you can pay to leave bags for a short time, for example at a train station
leg /leg/ noun n»m have, gain, grow 'legs (informal) if you say that sth has legs, you mean that it will continue, or people will be interested in it, for a long time: Some investors think the rally (in share prices) still has legs, о It's too early to tell if this idea has legs.
legacy'legasi/ noun, adjective
a message that is written down or printed on paper and usually put in an envelope and sent to sb: a letter of complaint о Who is the letter addressed to? о You will be notified by letter, о guidelines for writing effective sales letters (= to possible customers)
О to mail/post/send a letter ♦ to draft/write a letter ♦ to get/open/receive a letter ♦ to acknowledge/ answer/reply to a letter ♦ a business/personal/ formal/informal letter
a written or printed sign representing a sound used in speech: Your business card looks moreimpressive if you have letters after your name (= showing your qualifications).
ПНЯ the .letter of the law the exact words of a law or rule rather than its general meaning: Although the company sticks to the letter of the law, its employment practices are clearly unfair, to the'letter exactly what sb/sth says, paying attention to every detail: Ifollowedyour instructions to the letter.
•	adjective (AmE) = letter-size
letterhead /'letahed; AmE 'letar-/ noun [c] the name and address of a business that is printed at the top of the paper it uses for letters: The logoappears in the company letterhead.
.letter of ad'vicenoun [c](Commerce) a letter that is sent to sb giving them some information or telling them of sth that the sender has done .letter of application(alsoapplication .letter,less frequent) noun [C]
(HR) a letter written by sb who is asking to be considered for a job, usually one that has been advertised: Send your CV, a letter of application and
the ability to influence sth: Large stores use their size as leverage to lower suppliers' prices.
(Finance) (especially AmE) the relationship between the amount of money that a company owes (debt) and the value of its shares (equity)
[synl gearing
(Finance) (especially AmE) using borrowed money to buy an investment or to add to the amount invested, in order to try to increase possible profits from the investment: The buyout provided a highreturn on investment and excellent leverage.
•	noun [C] (AmE)
(Law) = licence пш1а You will find words formed with license at the spelling licence.
licensed /'laisnst/adjective (Commerce)
having official permission to do, make or use sth: licensed dealers о We are licensed to make the toys.
that you have official permission to make, own or use: licensed products о licensed cabs
licensee /.laisan'si:/ noun [c] (Law) a person or company who has been given official permission to do, make, own or use sth licensor 'licensing fee = licence fee the period during which a product, a project, or an organization exists; the developments and changes which occur during this period: the natural life cycleof new businesses о The tasks will vary over the lifecycle of the project, о These models are nearing theend of their life cycles.
iifeex.pectancy noun [u,c]
(also .expectation of 'life) the number of years that a person is likely to live: Pension fund managers have to cope with longer life expectancy and new pension regulations.
the length of time that sth is likely to exist or continue for: the short life expectancy of dotcoms
the length of time that an asset is likely to be used for
'life fundnoun [c] money that is paid to insurance companies for life in the UK, a company whose owners have responsibility for paying only a limited amount of the companj?s debt -> private company
.limited lia bility noun [u](Law) the legal position in which shareholders of a company are only responsible for the money they have given if the company cannot pay its debts: Thefirm is a limited liability partnership.
.limited 'partnership noun [c] (abbr LP) a business owned by two or more people who are responsible only for the amount that they have invested in the business if it is unable to pay its debts: He set up a limited partnership, ►.limited'partner noun [c]
[c] a type of product made or sold by the same company: We sell an exclusive line of children's clothing, о Dell has recently moved to expand its line of products. isynj range
[ c] a system of making sth in a factory, in which the product moves from one worker to the next until it is finished: A new car rolled off the line every49 seconds, о teams of line workers
[C] a telephone connection; a particular telephone number: If you hold the line (= stay on the telephone and wait), I'll see if she is available, оYour bill includes line rental. -> helpline, hotline
[c, usually sing.] a series of people in order of importance: a line of command о He is second in line to the chairman, о Orders came down the line from the very top. line manager
[sing.] a type or area of business, activity or interest: My line of work pays pretty well.
sideline
[ C] a supply of sth such as credit: The company has already put in place new lines of credit to cover about$100m.
[C][AmE) = queue (1,2)
[c] (often used in names) a company that provides transport for people or goods: The twocruise lines said they remained confident of success.
airline
(Finance) [c] a number or group of a particular share, bond, etc: a line of 1.9 m shares
[Hul be, come, etc. on 'line 1 to start to operate; to become available: The new working methods willcome on line in June.2 using or connected to a computer or the Internet; communicating with other people by computer: All our offices are now on line.
online be in the line of 'tire to be in a position where people can criticize or blame you bring sb/sth, come, get, fall, etc. into line (with sb/sth) to behave or make sb/sth behave in the same way as other people or how they should behave: Weneed to bring capacity into line with demand, in'line under control or at an appropriate or expected level: It takes some time for a big companyto get expenses in line, in 'line (for sth) likely to get sth: She is in line for promotion, in 'line with sth similar to sth or so that one thing is closely connected with another: Annual pay increases willbe in line with inflation, (put sth) on the 'line(.informal) at risk: The proposed cutbacks have put5 000jobs on the line, toe the 'line{AmE alsotoethe 'mark) to do what sb in authority tells or orders you to do, even if you do not think it is right idioms at cross, firing line, lay, out, sign verb
verb
USUlJine your (own)/sb's pockets to get richer or make sb richer, especially by taking unfair advantage of a situation or by being dishonest: Whyshould I work 16 hours a day to line someone else'spockets?
ШЕЛ lineup to stand in a line or row; to form a queue: We've had people lining up outside the storesince 4 a.m. ,line 'up (behind sb/sth) to support sb/sth on a particular issue: Other Board members
(Law) the process of closing a company, selling its assets and paying its debts: The firm has gone into liquidation, о Shareholders are worried that the group will be put into liquidation, [syn] winding up See note at bankrupt
(Accounting; Finance) the action of selling sth to get money or to avoid losing money: Falling prices may lead to further liquidation of stocks.
bankruptcy, receivership
liquidator /likwideita(r)/ noun [c] (Law) a person responsible for selling a company's assets and paying its debts, so that it can be closed: The board has appointed liquidators to wind up thecompany. administrator (2), receiver (1) О toappoint/call in liquidators
liquidity
more
cash
current accounts shares, bonds, etc.
high interest deposit accounts
certificates of deposit loans
^ ^ physical assets, property, less	machinery, etc.
liquidity /li'kwidati/ noun [u] (Finance)
the state of owning cash or things of value that can easily be exchanged for cash in order to pay debts, etc: Asset sales are intended to improve the company's liquidity, о The commercial banks' liquidity is recovering, о The airline is facing a liquidity crisis.
the quality of being easy to exchange for cash: Shareholders will benefit from an increase in liquidity of their investment.
the amount of trading that takes place in a market: Investors are concerned about marketliquidity.
-> illiquid
li'quidity .preference noun [u](Economics) the way that people, especially investors, prefer to have money or assets that can easily be exchanged for cash
li'quidity .ratio noun [c](Accounting) a way of measuring a company's ability to pay its debts by comparing the amount of money that it holds in cash or assets that can easily be
see also: application for listing, dual listing
(Stock Exchange) a place on the official list of companies whose shares can be bought and sold on a stock exchange: The company is seeking a stock exchange listing, о They face losing their listings on the New York Stock Exchange and NASDAQ.
a list, especially an official or published list of people or things, often arranged in alphabetical order: a comprehensive listing of all airlines
listless /'hstlas/ adjective developing or happening more slowly than usual: Retail sales were listless during the summer months.
list price (AmEalso 'sticker price) noun [c] (Commerce) the advertised or published price for sth, especially a car: The store offers savings of as much as 70% off the manufacturer's list price, о These cars carry a sticker price of under $13 000.
'list rental noun [u](Marketing) an arrangement in which the owner of a list of the names and addresses of possible customers allows it to be used on a temporary basis by another organization in exchange for a fee:
something that is being carried, especially in large amounts: The trucks waited at the warehouse to pick up their loads, о These planes are designed to carry heavy loads. -» cargo
О to carry/deliver/pick up/transport a load ♦ a heavy/large load
(often used to form a noun with another noun) the total amount of sth that sth can carry or contain: a busload of tourists о They ordered three truckloads of sand, о The plane took off with a full load.
an amount of work that a person or machine has to do: He hired more employees to lighten his load, о Sharing the load makes work less stressful
-> workload
О to lighten/reduce a load ♦ to share/spread the load
the fact of having to pay an amount of money, especially a large amount; the amount of money that you owe: Many companies were alreadystruggling with high debt loads. Isyni burden
a debt/tax load
(Finance) a fee that is charged when an investor buys or sells shares in an investment fund, an insurance policy, etc: The fund carries a 5.75% load.
(Commerce) an item or a group of items that is sold at an auction (= a sale where items are sold to the person who offers the most money): Lot 183is a document shredder.
(Production) a quantity of goods that are produced or sold together: The trend in some industries is towards making smaller lots in greater varieties, о The products bear the lot number L32891.
an area of land used for a particular purpose: a parking lot о a vacant lot (= one available to be built on or used for sth)
low /1эи; AmE lou/ adjective, adverb, noun
•	verb [+ obj]
mail sth (to sb/sth) | mail (sb) sth to send sth to sb using the postal system: We mail a new catalogue to our customers every year, о We mail our customers a new catalogue every year, о The company intends to mail 50 000 households in the area.
mail sb | mail sth (to sb/sth) | mail (sb) sth to
send a message to sb by email: Please mail us at the following email address, о Mail your order to the following email address.
СЛЕП .mail sth 'out to send out a large number of letters, etc. at the same time: The brochures weremailed out last week. Isyni send out mail-out
'mail bombnoun [c] an extremely large number of email messages that are sent to sb ► mail-bombverb [+ obj]
mailbox /'meilbDks; AmЈ-ba:ks/ noun [c] an area of a computer's memory where email
[sing, with sing./pl. verb] the largest part of a group of people or things: The vast majority of people interviewed said they were happy in their jobs, о The majority was/were in favour of the proposal, о Export orders now account for the majority of our sales, о Women are in a/the majority in the Kenyan coffee and tea industries. IqppI minority
[c] the number of votes by which one side in an election, a discussion, etc. wins: The court decided by a majority of five to two to reject the claim, о The resolution was carried by a huge majority, о a majority vote/decision
[sing.] (usually used as an adjective) used to describe a group of shares that is more than half of the total number of shares in a company, or sb who owns this amount: They are seeking buyers for a majority stake in their Australian operation, о a majority shareholder о The group is majority- owned by Anglo American. minority (2)
О a majority control/holding/investment/share/stake
a majority investor/owner/shareholder
[u] the act of running and controlling a business or similar organization: a career in management о a management training course о The report blames bad management, о He is responsible for the day-to-day management of the firm, о hotel management
О effective/good/solid/strong management ♦ bad/ poor management ♦ day-to-day/general/overall/ routine management ♦ a management company/ consultancy * management methods/practices/ skills/styles/techniques
[c with sing./pl. verb; u] the people who run and control a business or similar organization: The management is/are considering closing the factory, о The store is now under new management, о My role is to act as a mediator between employees and management, о Most managements are keen to avoid strikes, о We have hired a new management team.


О junior/senior/top management ♦ a management committee/decision/meeting/team ♦ a layer/level/ tier of managemen t
[и; С with sing./pl. verb] the act of running a particular part of a company's activities; the people who do this: The critical skills in sales management are recruiting, selecting and hiring the best sales reps. о a meeting between senior human resources management and employees' representatives
О data/inventory/sales/staff management
[u] the process or skill of dealing with or controlling things or people: poor management of people о the management of the crisis in the company о the waste management business
'management accounting (also mana gerial accounting) noun [u]
(Accounting) the process of collecting, analysing and presenting financial information about a company for managers to use in order to make decisions about company organization, future strategy, etc: The management accounting team is involved in theannual budgetary and forecasting processes.
'management ac countant (also managerial accountant) noun [c]: The Institute of ManagementAccountants (IMA) 'management ac,counts noun [pi.] financial accounting
management .auditnoun [c] an examination of the way in which a company is organized and managed in order to identify areas that could be improved and to find any potential problems: a management audit of the company'scustomer services audit
'management .auditing noun [u]
1 (formal) an official order and instruction given to sb to perform a particular task: Her mandate is to
a person or company that produces goods in large quantities from raw materials or parts: an auto/ computer/drugs/steel manufacturer о Always follow the manufacturer's instructions, о Faulty goods should be returned to the manufacturers. -» maker, supplier, vendor
.manu facturer's brandnoun [c](Marketing) a brand that is owned by a manufacturer and has their name
1 {Accounting) [c,U] the difference between the cost of buying or producing sth and the price that it is sold for, calculated as a percentage of the selling price: They make an 18% margin on the sale of each phone, о Higher insurance and security costs had lowered the margin, о There is so little margin right now that we cannot afford added expenses, о high- margin products Isyni profit margin gross margin
[C] a way of judging or measuring sth: a measure of US consumer confidence о The consumer price index is a key measure of inflation at the retail level, о the standard industry measure (= the one used by most companies) [syn! metric
О a broad/common/good/key/reliable measure of sth ♦ a measure of demand/growth/inflation/ performance/sales
[c,u] a unit used for stating the size, quantity or degree of sth; a system or scale of these units: weights and measures о dry/liquid measure
[c] measure(s) (to do sth) an official action that is done in order to achieve a particular aim: Banks are introducing measures to make it easier for customers to change accounts, о The factory in Wales was closed down as an economy measure (= to save money).
austerity/cost-cutting/economy measures ♦ emergency/precautionary/preventive/safety/ security measures ♦ drastic/effective/necessary/ tough measures ♦ to adopt/introduce/take
measures (to do sth)
•	verb
[+ obj] to judge the importance, value or effect of sth: The data is used to measure economic growth, о Assessments are an effective way of measuring staff performance, о It's difficult to measure the impact of our ads.
[+ obj] to find the size, quantity, etc. of sth in standard units: a device for measuring temperature о Any type of data that could not be directly measured was rejected, о measuring equipment/ instruments
[no obj] (not used in the continuous tenses) to be a particular size, length, amount, etc: The room measures 4 metres by 6 metres.
amsa measure sb/sth against sb/sth to
compare sb/sth with sb/sth: The figures are not very good when measured against those of our competitors, .measure up (to sth/sb) (usually used in negative sentences and questions) to be as good, successful, etc. as expected or needed: Unfortunately, he just didn't measure up to the task, о The job failed to measure up to her expectations.
see also: error message, text message
2(Marketing) an important idea about a product, brand, etc. that a company tries to communicate in
a factory that produces a particular type of material: The company has decided to close its paper mills. See note at factory О a cotton/paper/steel/textile mill
•	verb [+ obj]
to cut or shape metal in a special machine: machine-milled steel о a milling machine
a deep hole or holes under the ground where minerals such as coal, gold, etc. are dug-» mining
a coal/gold/copper/diamond mine
•	verb [+ obj or no obj]
to dig holes in the ground in order to find and obtain coal, diamonds, etc: Most uranium is mined in Canada, South Africa or Australia, о The area has been mined for lead and silver.
miner /'татэ(г)/ noun [C] a person who works in a mine taking out coal, gold, diamonds, etc.
mini- /'mini/ combiningform {used in nouns) small: minivan о fears of a mini-recession о a mini- recovery in the housing market
minicomputer /'minikampju:ta(r)/ noun [C] (IT) a computer of medium size that is larger and faster than a personal computer
minimal /'minimal/ adjective very small in size or amount; as small as possible: The work was carried out at minimal cost, о The purchase had a minimal effect on our earnings, о The risks involved are minimal ► 'minimally adverb: They were only minimally responsible for the delays.
minimarket /'minima:kit; AmE -ma:rk-/ noun [C] a small supermarket or food shop/store
minimize, -ise /'mmimaiz/ verb [+ obj]
to reduce sth, especially sth bad, to the lowest possible level: ways of minimizing costs/losses/risk
to make sth small, especially on a computer screen: Minimize any windows you have open. iqppi maximize
1	a particular purpose or aim that a company or an organization has: Our mission is to become the country's leading supplier of business software, о We need to stay focused on our core mission and values.
mission statement
2	an important official job that a group of people is given to do, especially when they are sent to another country; the group of people who do this job: a fact-finding mission о The bank has sent amission to Mexico.
3	an important job that sb is given to do: She has the tough mission of trying to save thousands of jobs.
mission creepnoun [u] the gradual addition of new work and duties to a project, or to the responsibilities of a group or department
.mission-'criticaladjective essential for an organization to function
1	the ability to move easily from one place, social class or job to another: French and Spanishcompanies particularly value mobility for seniormanagers, о Limited upward mobility (= moving towards a higher social position and becoming richer) can lead to discontent amongyoung people.
2	the ability to move or travel around easily; the ability to be moved easily: Someone with limited mobility may not be able to use a mouse, о the mobility of capital
mo.bility of'labour (AmEspelling ~ labor) = labour mobility
'mock-up noun [c] a model or copy of sth, often the same size as the original object, that is used for testing, or for showing people what the real thing will look like: Get back to me when you have a mock-up of yourproduct.
1	a particular design or type of product: The latest models will be on display at the motor show, о Prices are down on basic models.
О basic/cheaper/popular/standard models ♦ luxury/ more expensive models ♦ current/the latest/new/ old/previous models ♦ to design/develop/make/ produce a model
2	a simple description of a system, used for explaining how sth works or calculating what might happen, etc: business plans built on a variety of financial models о The Bank has been working on a new forecasting model.
О an economic/a financial/mathematical/statistical model ♦ a business/management/marketing/ strategic model
3	a copy of sth, usually smaller than the original object: $3 million was spent on developing a working model of the device, о The architect had produced a scale model of the proposed shopping complex.
4	a particular system or way of doing sth that can be copied by other people: Their independent gas and electricity market has provided a model for many other countries.
verb [+ obj] (-II-, AmE -I-)
to create a copy of an activity, a situation, etc. so that you can study it before dealing with the real thing: The program can model a typical home pagefor you.
modem /'maudem; AmE'той-/ noun [C] (IT) a device that connects one computer system to another using a telephone line so that data can be sent
moderate adjective, verb
adjective /'rcmdarat; AmE 'ma:d-/
neither very good, large, etc. nor very bad, small, etc.; reasonable: The retail sector expects moderate growth, о Shares fell slightly on Tuesday in moderate trading, о moderate wage demands ► moderately /'modaratli; AmE 'ma:d-/ adverb: a moderately successful career о Prices have risen only moderately so far this year.
verb /'modareit; AmE 'ma:d-/ [+ obj or no obj] to become or make sth become less extreme, severe, etc: We agreed to moderate our originaldemands.
moderator /'mDdareita(r); AmE 'ma:d-/ noun [C] a person whose job is to help the two sides in а disagreement to reach an agreement mediator
modernize. -ise /'nmdanaiz; AmE 'ma:darn-/ verb [+ obj or no obj]
to make sth more modern by starting to use new equipment, ideas, etc: The company is investing $9 million to modernize its factories, о Unfortunately we lack the resources to modernize. ► modernization,-isation /.mDdenai'zeiJn; AmE ,ma:darna'z-/ noun Си]: The company is focusing on the modernization of its existing systems.
modest /'mDdist; AmE 'ma:d-/ adjective not very large, expensive, important, etc: Tools are available at modest prices, о He charges a relatively modest fee. о We're only expecting a modest improvement in sales. ► modestly adverb
1	[u] what you can use to buy and sell things and earn through your work, investments, sales, etc: How much money is there in my account? о I make more money in this job than in the last one. о If the item is not satisfactory, you will get your money back, о Factory automation systems can save you time and money, о Smaller companies have found it difficult to borrow money to invest in assets, о Foreign investors have poured money into US real estate.
О to earn/make/save/spend money ♦ to borrow/lend/ owe/raise money ♦ to pour/pump/put money into sth
2	[u] coins or paper notes: I counted the money carefully, о Where can I change my money into dollars?
3	[U] a person's wealth including their property: He lost all his money.
4	(Law) moneys or monies [pi.] sums of money: a statement of all monies paid into your account 032] be, pour, throw, etc. money down the'drain to waste money. It's a terrible idea—youll just be pouring money down the drain, make'money to earn a lot of money; to make a profit: I started my business because I wanted to make money, о There's money to be made from tourism, make/lose money .hand over 'fist to make/lose money very fast and in large quantities money 'talks people who have a lot of money have more power and influence than others -> idioms at coin verb,
grow, licence, throw, time ПОиП
.money at 'call noun [u] (Finance) money which must be paid as soon as the lender demands it: extremely liquid assets such as money at call
money at 'call and short 'notice noun [u] (Finance) money which must be paid either as soon as the lender demands it, or within 14 days: When banks are short of cash they will recall some of their money at call and short notice.
,money-back guaran tee noun [c](Commerce) a promise to return customers' money if they are not satisfied with a product or service: Everything in our catalogue comes with a money-back guarantee.
money .broker noun [c](Finance) a person or an organization that arranges loans between banks or other financial organizations for short periods of time
a legal agreement by which a bank or similar organization lends you money to buy a house, flat/ apartment, etc. or land, and you pay the money back over a number of years; the sum of money that you borrow: Taking out a mortgage is a bigfinancial commitment, о You can save thousands ininterest by paying off your mortgage early, о Interestrates, and therefore mortgage repayments, areexpected to rise next year. home loan See note at loan
О to apply for/get/have/take out a mortgage ♦ to pay/ pay off/repay a mortgage • mortgage payments/ repayments ♦ mortgage arrears
1	sth that changes its position, for example a company or currency that changes its position in a market: The biggest upward mover in the index wasMarks & Spencer.
2	(especially AmE) - remover
ПЛИ,movers and 'shakers people with power in an important organization: The movers and shakers of the media world were all present at the meeting.
moving'averagenoun [c](Technical) the average price or value of sth such as shares over a particular period up to the present, for example the past 30 days: Typically, when astock price moves below its 50-100 day movingaverage, it's a bad thing.
MPC /.empi: 'si:/ = marginal propensity to consume
MPM /,empi:'em/ = marginal propensity to import
MPS /,em pi: 'es/ = marginal propensity to save MR /,em'a:(r)/ = market research
see also: big name, brand household trade ~
(often used with another noun or an adjective to form an adjective) a very well-known person, company, product, etc: Vittorio Missoni, whose family is one of the biggest names in the Italian fashion industry о big-name booksellers о Sony became a household name around the world, о brand-name goods
(Insurance) one of the investors in the insurance company Lloyd's who promise their own money to pay claims and share in the profits or losses: He wasa name at Lloyd's.
•	verb
ОЛЯ name and shame(BrE) to publish the names of people or organizations who have done sth wrong or illegal
name-brand adjective [only before noun] (Commerce; Marketing) used to describe goods that
a group of people, companies, etc. that exchange information or work together for a particular purpose: a communications/distribution network
(IT) a number of computers and other devices that are connected together so that equipment and information can be shared: The office networkallows users to share files and software, and to use acentral printer. LAN, WAN
• verb
(IT) [+ obj] to connect a number of computers and other devices together so that equipment and information can be shared: networked computersystems
[no obj] to try to meet and talk to people who may be useful to you in your work: Conferences area good place to network.
'networka,nalysis noun [c,u]
(Economics; Production) = critical path analysis
(IT) the process of recording the movements of information to and from a computer network: Network analysis showed that staff were spending too much time browsing the Internet.
networked /'netw3:kt; AmE-w3:rkt/ adjective
used to describe a system in which different companies use technology to form a single system, in which they can work together to supply goods or services: Networked companies manage a network ofcontract suppliers, manufacturers and distributors inorder to deliver their products, о the networkedeconomy
connected into a network: We have 700 networked computer stations in this department.
networker /'netw3:ka(r); AmE-W3:rk-/ noun [C]
2	a person who tries to meet and talk to people in order to make business contacts: Being a naturalnetworker helped her to build up her business.
networking /'netw3:knj; AmE-W3:rk-/ noun [u]
a system of meeting and talking to other people who may be useful or helpful to you in your work: The key to good networking is the exchange of favours, о networking events and meetings о business networking groups
(IT) a system of connecting a number of computers and other devices so that equipment and information can be shared: computer/datanetworking о the convenience of wireless networkingо networking equipment
(Marketing) an opportunity to sell a particular type of product or service for which there is limited demand, but little or no competition: They spotted a niche in the ice cream market for a high-quality, luxury product, о To grow, the company needs to expand beyond its niche products, о a small niche companymainstream
О to carve (out)/create/look for/find/exploit/expand
a niche
'niche .market noun [c] (Marketing) a market in which there is little or no competition for a particular type of product or service, for which there is limited demand: The company has carved out a strong niche market for its software, ►.niche 'marketer noun [c]: Niche marketers rely on customer loyalty, .niche'marketing noun [u]: a niche marketing campaign
nicher /'ni:Ja(r)/ noun [C] (Marketing) a niche company or product: Nichers use different competitive strategies to mainstream companies, о Most of their computer games are nichers.
Nielsen™ /'ni:lsan/' = Nielsen rating
.Nielsen/'NetRatingS™ /,ni:lsan 'netreitigz/ noun [sing.]
a company that measures and analyses Internet use and provides information and advice to companies so that they can develop strategies for using the Internet
(especially BrE) (AmE usually bill) a piece of paper money: a 50 note о He counted out a pile of notes, о We can only exchange notes and travellers' cheques. IsynI banknote
(Finance) a bond of a particular kind: a 10-yearnote (= that will be repaid after 10 years) о Treasury notes (= notes issued by the US government)
a short piece of writing to tell sb sth or help them remember sth: He wrote a note to his client, о The notes in this column relate to unpaid invoices.
note to the accounts
an official document that shows or proves sth: If you are absent for more than 5 days you need a note from your doctor, о a delivery note
(Finance) = promissory note idiom at strike verb
[C.u] a legal or moral duty to do sth: The industry has an obligation to establish a pension scheme, о He is under no obligation to reveal sales figures, о We will send you an estimate for the work without obligation (= you do not have to accept it).
obligations [pi.] something that a person or an organization has to do, because of a promise, a law or rule, etc: The bank is unable to meet its financial obligations, о We are committed to fulfilling our obligations to our creditors.
to fulfil/meet your obligations ♦ contractual/ financial/legal/professional obligations
obligatory /a'bligatri; AmE-to:ri/ adjective (format)
that sb must do or have because of a law or rule: It is obligatory for employees to wear protective clothing, о obligatory health insurance
isyni compulsory
*	oblige /a'blaid3/verb
[+ obj] (usually be obliged) to make a person, company, etc. do sth, because it is the lav/ or their duty: The distributor is not obliged to pay for the goods if they don't sell them, о Current EU law only obliges companies to publish results every six months.
[+ obj or no obj] to help sb by doing what they ask or what they want: Business travellers demand thebest treatment and we arehappy to oblige.
OBM /.aubi: 'em; AmE ,ou/ = open-book management
O.b.O. abbr (especially AmE) (only used in written English)
or best offer used in small advertisements to say that the person selling sth will accept a price that is slightly lower than the one they are asking: ForSale: digital camera, $150 obo. o.n.o.
observer ,/8b'z3:v8(r); AmE-'Z3:rv-/ noun [C] a person who watches and studies particular events, situations, etc. and is therefore considered to be an expert on them: Many industry observersexpect more job losses.
obsolescence /.Dbsa'lesns; AmE,a:b-/ noun [u] (formal)
the state of becoming old-fashioned and no longer useful: Mobile phones are an example not ofplanned obsolescence (= designed not to last very long) but instant obsolescence, о products withbuilt-in obsolescence (= designed not to last long so that people will have to buy new ones) ► .obsolescentadjective
the best; the most likely to be successful: We are improving the manufacturing system to achieve an optimal level of performance. optimum О an optimal level/performance/strategy/way ♦ optimal conditions/effectiveness
optimism /'Dptimizam; AmE 'a:p-/ noun [u] optimism (about/for/over sth) a feeling that good things will happen and that sth will be successful; the tendency to have this feeling: There are very real grounds for optimism, о The CEO expressed cautious optimism about the company's financial future, о Both orders and business optimism rose last month. [oppJ pessimism
О business/consumer/investor/market optimism ♦ to be brimminj with/express/show optimism ♦ to boost/fuel/increase optimism
'optimistnoun[C] optimistic /.Dpti'mistik; AmE ,a:p-/ adjectiveoptimistically /.Dpti'mistikli; AmE ,a:p-/ adverb
optimize, -ise /'Dptimaiz; AmE 'a:p-/ verb [+ obj] to make sth as good as it can be; to use sth in the best possible way: to optimize the use of resources о We need to optimize the plant to improve efficiency.
optimization,-isation /.Dptimai'zeijn; AmE ,a:ptima'z-/ noun [u]: The strategy focuses on the optimization of the supply chain.
optimum /'Dptimam; AmE 'a:p-/ adjective, noun •adjective [only before noun] the best; the number, size, etc. that will produce the best possible results: The optimum temperature setting for the machine is 70°C. о What is the optimum team size? -» optimal
the optimum level/price/range/size/temperature
(Accounting) (especially AmE) [u] = overheads
[C] a piece of transparent film with text, diagrams, etc. on, that is shown using an overhead projector: Good overheads can reallyimprove a presentation.
adjective [only before noun]
(Accounting) connected with the general costs of running a business or an organization, for example paying for rent or electricity: overhead costs/expenses overheads
.overhead projector (abbrohp) (also projector) noun [C]
a piece of equipment that sends (projects) an image onto a wall or screen so that many people can see it: She used an overhead projector to show thestatistics.— Picture at presentation
(especially AmF) = parcel
: \mЈ) a box, bag, etc. in which things are wrapped or packed; the contents of a box, bag, etc: Our system allows us to track each package, о Theycost $100 for a package of five. packet
(IT) a set of programs for a particular type of task which are supplied together: an integrated softwarepackage о an updated accounting package
a set of products or services that are supplied together: We put together the right package of services for each client, о mobile phone packages for small- and medium-sized businesses
a set of conditions, proposals, etc. that are offered and must be accepted together; the money involved in them: They took a pay cut as part of a package of measures to save the company, о His total benefits package exceeded $6 million.
(informal) = package holiday
(abbr p) one side or both sides of a sheet of paper in a book, magazine or newspaper: It's on page 5. о The report runs to (= is) 250 pages, о The story was on the front page of The Wall Street Journal.
a section of a newspaper or magazine that is used for a particular topic: the business/financial pages of the newspaper о We have doubled the number of ad pages in the magazine.
a section of a website that can be shown on a computer screen at any one time: the FT.comfinancial services page о The page got a huge numberof hits.
the text on one side of a sheet of paper or on one section of an electronic document: He had to scrollthrough page after page of sales data.
a message that sb receives on a pager
ШШ be on the same 'page (especially AmE) if two or more people or groups are on the same page, they work together and have the same goal: Are the team members all on the same page about the project's goals?
(HR) money or other benefits that you will receive if you lose your job; an agreement to receive this money or these benefits: a parachute payment
•	verb
parachute sb in; .parachute sb 'into sth
(usually be parachuted) to put sb from outside a company into a senior position in the company: Shewas parachuted in last year to resolve the pensionscrisis.
paradigm shift noun [c] a very important and noticeable change in the way sth is done or thought about: the need for a paradigm shift о This is a fundamental paradigm shift in management.
paralegal/,рэегэ'Н:д1/ поып[С] (АтЁ) an employee in a law firm who is trained to deal with some types of legal work, but who is not qualified as a lawyer
parallel /'paeralel/ adjective [usually before noun]
(Economics) used to describe a system of buying and selling goods that happens outside the official system of the company that produces them. Goods are bought in one country and imported into another where they are sold at a lower price than the official price for that country: parallel imports оParallel trade will lead to a reduction in price.
grey (1), grey market (2)
(IT) involving several computer operations at the same time: parallel processing (oppI serial
the .parallel e'conomy = shadow economy
.parallel 'loan = back-to-back loan .parallel 'marketnoun [c](Economics) a separate market for goods and currencies that is different from a country's official money market, especially in countries where the officii market is strictly controlled by government
paralyse (AmEspelling paralyze) /'paeralaiz/ verb [+ obj]
to prevent sth from working normally: The port is still paralysed by the lorry drivers' strike.
parameter /pa'raemita(r)/ noun [C, usually pi.] a target or limit which measures or controls an activity: key performance parameters о We had to work within the parameters that had already been established.
performance/price/risk parameters ♦ financial/ investment parameters ♦ to define/establish/set
parameters
parastatal /.paera'steitl/ adjective used to describe an organization, especially in some African countries, that has some political power and serves the state ►.para'statalnoun [c]
par bond noun [c](Finance) a share, bond, etc. which is sold at the value it is given when it is first issued, rather than at a higher or lower price
parcel /'pa:sl; AmE 'pa:rsl/ noun, verb
noun [C]
(especially BrE) (AmE usually 'package) something that is wrapped in paper or put into a thick envelope so that it can be sent by mail or carried easily: There's a parcel and some letters for you. о theparcel delivery business о a parcel carrier
the way in which sth usually or repeatedly happens: There is no set pattern for these meetings, у Consumer spending follows a regular seasonal pattern, о An up-and-down economic growth pattern is emerging.
a changing/familiar/predictable/set pattern ♦ to establish/follow a pattern ♦ a pattern develops/ emerges
an excellent example to copy: The store has set the pattern for others in customer service.
-» idiom at hold verb
adjective [only before noun] (especially AmE)
(HR) a pattern agreement, contract, etc. is based on other agreements or contracts with similar companies: The local union has rejected the patternagreement and are demanding their own contract.
pave /peiv/ verbШЕЯ ,pave the 'way for sth to create a situation in which sb will be able to do sth or sth can happen: The changes helped pave the way for 12 new membersto join the EU in 2004.
pawn /рэ:п/ verb, noun
verb [+ obj]
to leave an item with a person who lends money in exchange for it (a pawnbroker). If the money is paid back within an agreed period of time, the item is returned to the owner, but if not, the item can be sold: Nobody would lend him money, so he pawnedhis gold watch.
noun
ГПТ7Пjn pawn if sth is in pawn, it has been pawned: All her jewellery was in pawn,out ofpawn if you get or take sth out of pawn, you pay back the money you owe and get back the item that has been pawned
pawnbroker /'рэ:пЬгэокэ(г); AmE -broo-/ noun [C] a person who lends money in exchange for items left with them. If the money is not paid back within an agreed period, the pawnbroker can sell the item.
pawnshop /'pomjop; AmE-Ja:p/ noun [C] a pawnbroker's shop
•	pay /pei/ verb, noun
verb (paid, paid /peid/)
[+ obj or no obj] to give sb money for work, goods, services, etc: How much are people willing to pay for your product? о Are you paying in cash or by credit card? о My company pays well (= pays high salaries), о Last year they paid $16m in cash bonuses to staff, о I'm paid $100 a day. о She is paid by the hour, о I don't pay you to sit around all day doing nothing! о The service now has about 2.2 million paying customers. low-paid, pre-pay
[+ obj] to give sb money that you owe them: We don't have enough money to pay our bills, о Have you paid her what you owe her? о No dividend has been paid for several years.
percentile /pa'sentail; AmE par's-/ noun [C] (Technical) one of the 100 equal groups that a larger group of people can be divided into, according to their place on a scale measuring a particular value: The 75th percentile represents the pay level higherthan 75% of the wages reported.
perception /pa'sepjn; AmE par's-/ noun [c,U] an idea, a belief or an image you have as a result of how you see or understand sth: This negative publicity will inevitably damage public perception of the company, о testing the impact of packaging on product perceptions
per diem /,рэ 'di:em; AmE .par/ noun, adjective (especially AmE)
noun [u.C]
money paid, for example to employees, for things they need to buy every day: How do I find out howmuch per diem is allowable for my travel?
•	verb
ИПЯЗ .perk 'up; .perk sth 'up to increase, or to make sth increase, in value, etc: Share prices had perked up slightly by close of trading, о Our next task is to perk up sales in Europe.
permanent /'рз:тэпэп^ AmE "рз:гт-/ adjective lasting or staying for a long time: a permanent job о permanent staff о She will take over the job until a permanent replacement is found, о You must register if you want to use the software on a permanent basis, [opp] temporary regular adj. (6)
permatemp /'p3:matemp; AmE 'рз:гт-/ noun [C] (HR)
a temporary worker who is employed many times by an organization as this is cheaper than having a permanent employee: Some permatempemployees had worked for the company for 14 years.
an agency that supplies temporary employees to an employer
permission /pa'mijn; AmEрэг'т-/ noun
[U] the act of allowing sb to do sth, especially when this is done by sb in a position of authority: You must ask permission for all major expenditure, оThe trademark can't be used without permission.
О to ask for/request/seek permission • to get/obtain/ receive permission ♦ to give/grant permission • to deny/refuse permission
(Law) [C, usually pi.] an official written statement allowing sb to do sth: The publisher is responsible for an official document that gives sb the right to do sth, especially for a limited period of time: Theyhave been granted a permit to provide mobile phoneservices in the area.
to apply for/grant (sb)/issue a permit
verb /pa'mit; AmE рэг'т-/ (-tt-)
[+ obj] to allow sb to do sth or to allow sth to happen: The government is unlikely to permit the merger of the two companies, о Charities are not permitted to spend funds on political activities.
[+ obj or no obj] to make sth possible: The password permits access to all files on the network, о Cash machines permit you to withdraw money at any time.
perpetual 'inventory = continuous inventory
perquisite /'p3:kwizit; AmE 'рз:гк-/ = perk .per-'shareadjective [only before noun] [Accounting) used to describe the amount of income, profit, etc. that a company receives for each one of its shares: On a per-share basis, earnings were down3% at 1.73.
per-share earnings/loss/profit/value
personal /'p3:s9nl; Д/nf 'рзтэ-/ adjective
belonging to or connected with an individual, not a company or an organization: We wantconsumers to carry on spending but keep personaldebt under control.
intended for individuals, not companies or organizations: Internet banks offered cheap personal loans to attract new customers.
acting as an individual, not as a company or an organization: The demand for credit from both corporate and personal customers remains high.
connected with a particular person and not with their job or official position: We will not disclose your personal information to other organizations, о The letter was marked 'Personal'.
private
.personal 'action noun [c][Law) a type of court case in which sb tries to get money from sb who has caused them to suffer injury, damage, etc: to bring a personal actionagainst sb
.personal al lowance (BrE) {AmE .personal ex'emption) noun [C]
the amount of money you are allowed to earn each year before you have to pay tax
.personal as'sistant noun [c] (abbr PA) a person who works as a secretary or an assistant for one person: the personal assistant to the Director -> executive secretary
.personal 'care noun [u] the activity of keeping your hair, skin and teeth clean and in good condition: The new range of personal care products includes cosmetics, shampoos and foam baths.
personal 'cheque (AmEspelling ~ check) noun [c]
a cheque written by an individual using the money that they have in the bank



[1]	[C] one of several things that cause or influence sth: You need to take economic factors into account, о Training is a big factor in the success of a company. О a big/critical/crucial/an important/a key/

significant factor ♦ the deciding/decisive/ determining/main/major factor ♦ factors affect/ cause/contribute to/influence sth
[2]	[+ obj] to have sth available so that you can use it: How are we going to find 1 million for the new equipment? о They have not yet found the financial backing they need.
[3]	verb [+ obj or no obj] (-s- or -ss-)
to give attention, effort, etc. to one particular subject, situation or person rather than another: They need to focus more on marketing the products. о We are going to focus our resources on our most promising products.

О to focus your attention/efforts/energy/resources on
sb/sth
[4]	verb [+ obj]
to prevent an aircraft from taking off: All planes out of Heathrow have been grounded by the strikes.
'groundbreaking /'graundbreikir)/ adjective [only before noun]
making new discoveries; using new methods: a groundbreaking piece of research break new ground at break verb
► 'groundbreaker noun [c]: These programs were groundbreakers in their time.
[5]	[c,U] a written promise given by a company that sth you buy will be replaced or repaired without payment if it goes wrong within a particular period: We provide a 5-year guarantee against manufacturing faults, о The watch is still under guarantee, о The television comes with a year's guarantee, о a money-back guarantee
isyni warranty
О to offer/provide a guarantee ♦ sth carries/comes with/has a guarantee


[6] [C] (with other nouns) a company involved in a particular kind of business; an institution of a
[7]	verb /in'kri:s/ [+ obj or no obj]
to become or to make sth greater in amount, number, value, etc: Revenues increased 4.5 per cent to ¥3 537 billion, о The rate of inflation increased by 2%. о Oil has increased in price, о concerns over increasing unemployment о We need to increase productivity, о They've increased the price by 50%. foppl decrease
О to increase considerably/dramatically/sharply/ significantly ♦ to increase gradually/slightly/ steadily ♦ to increase in number/size/value
in'creased adjective [only before noun]: increased demand
noun /'ii]kri:s/ [C,U]
a rise in the amount, number or value of sth: The company reported a 12 per cent increase in costs, о We expect sales to show a significant increase from/
[8]	having the total cost, or the cost of the thing mentioned, contained in the price: Prices areinclusiveof all packaging and delivery, о a VAT-inclusive priceIoppI exclusive
[9]	verb [+ obj]
(Economics; Finance) (usually be indexed) to link wages, payments, etc. to the level of prices of particular items, so that they both increase at the same rate: Salaries are indexed to the rate ofinflation, о Interest on the bond is indexed to theprice of oil.
indexation /.mdek'seijn/ noun [u] the practice of linking increases in wages, pensions, etc. to increases in prices
[10]	inefficient /.im'fijnt/ adjective
not using time, money, resources or people in the best way: The industry remains highly inefficient, о an inefficient way of working foppl efficient
inelastic /.mi'laestik/ adjective(Economics) used to describe the situation when a change in one thing, such as the price of a product or service, or a change in people's incomes, results in only a small change in another thing, such as the amount that people want to buy: Demand for theirproduct is inelastic, о Some products such as petrol/gas are price inelastic—even when prices go updemand doesn't fall, [opp] elastic—Picture at elasticity of demand
[11]	verb [+ obj]
invoice sb (for sth) | invoice sth (to sb/sth) to write or send a bill for work you have done or goods you have provided: You will be invoiced for these items at the end of the month, о Invoice the goods to my account, ►'invoicingnoun [u]
'invoice .discounting (also discounting)
noun [u]
(Finance) a financial arrangement in which a bank or other business buys the right to receive payments that are owed to a company. The bank pays the debts immediately, receiving a percentage of the money owed for doing this, and then gets the money when the company has collected it. factoring ►'invoice .discounternoun [c]
'invoice pricenoun [c] the price for goods or services that is shown on an invoice
invoke /in'vauk; AmE in'vouk/ verb [+ obj]
to mention or use a law, rule, etc. as a reason for doing sth: They delayed their payment, invoking a ten-day grace period (= extra time) allowed under the terms of the deal.
(IT) to begin to run a program, etc: This command will invoke the HELP system.
involuntary /in'vDlantri; AmE in'va:lanteri/ adjective
happening without the person concerned wanting it to: involuntary unemployment о There has been anincrease in involuntary part-time work (= when people are unable to get a job for the normal working hours). Горр! voluntary
in voluntary bankruptcy noun [u][Law) a situation in which a person's creditors (= the people or companies who are owed money) ask a court to officially declare that person bankrupt
voluntary bankruptcy
in.voluntary liqui dationnoun [u,c] [Law) a situation where a company is forced to stop doing business so that it can pay its debts
isyni compulsory liquidation loppl voluntary liquidation
i nwa rd /'inwad; AmE -ward/ adjective
coming into a particular place rather than going out of it: Scotland has little inward immigration, о the inward flow of cash and resources
towards the centre or the inside of sth: The industry is becoming inward-looking and conservative.
[oppl outward
.inward investment noun [u,c] [Finance) investment in one country or area that is made by another country or area: Inward investment into the UK plunged last year, о inward investment projects ►.inward in'vestor noun [c]: The plant was opened by inward investors from Japan in the 1980s. outward investment
i/o = input/output (1)
,l/'0 psychology ,l/'0 psy chologist
= industrial and organizational psychology
SOU /.ai эи 'ju:; AmE -ou-/ noun [C] (informal) a written promise that you will pay sb the money that you owe them: I wrote him an IOUfor $200. о Corporate bonds are lOUs issued by companies. СКВ 'IOU' is a way of writing 'I owe you'.
(Finance) the act of offering shares, bonds, etc. for sale: The bank plans to raise $1.37bn through a new share issue, о The company has announced an issue of bonds in the coming weeks.
isynj issuance
(Finance) the number of shares that a company offers for sale at one time: The new issue was heavilyoversubscribed (= more people wanted to buy shares than could have them), о There was strongdemand for new corporate bond issues in January.
the act of producing coins and paper money and making them available to the public; the coins and paper money produced: a new issue of banknotes
[12]	noun [C] = TIME LAG
laggard /'laegad; Amf-gard/ noun [c]
(used especially in newspapers) a company, an economy, etc. that is slow to improve or grow compared to others: They are the laggards in thetechnology sector.
(Marketing) a person or an organization that is among the last to start using a new product or service
Jagging 'indicator (also 'lagging eco'nomic'indicator,less frequent) noun [c](Economics) a measure of economic activity that changes after the economy has already begun to follow a particular pattern and shows the result of previous actions: Many economists claimunemployment is a lagging indicator; first, theeconomy needs to improve and then employmentfollows. COINCIDENT INDICATOR, LEADING INDICATOR
.laid- offadjective [only before noun] (HR) (used about workers) told to stop work for a short period or permanently because there is not enough work in the company: payments to laid-offworkers LAY SB OFF at LAY, REDUNDANT
[13]	noun [c] (plural legacies'
a situation that exists now because of events, actions, etc. that took place in the past: The failedproject left the company with a legacy of massivedebt.
money or property that is given to you by sb when they die fsWl inheritance
adjective
1 (IT) used to describe a system, product, etc. that is no longer generally available, but that is still used: legacy software such as Windows 98 о The costof replacing a legacy computer system can be huge.
[14]	verb [+ obj]
to get as much advantage or profit as possible from sth that you have: A consultant can advise you on leveraging the skills of your workforce.
(Finance) to use borrowed money to buy an investment or to add to the amount invested, in order to try to increase possible profits from the investment: a leveraged takeover bid
see also: letter of licence, practicing license
(Law) an official document that shows that permission has been given to do, own or use sth: (BrE) a driving licence о a licence for the software о The company won a licence to operate a mobile phone network, о a licence holder (= a person who has been given a licence)
to have/hold/get/own a licence ♦ to apply for/ renew a licence ♦ to grant/issue/refuse/suspend/ take away a licence ♦ a licence expires/runs out
ГТ»Т7Пa licence to print 'money(informal) used to describe a business which makes a lot of money with little effort under 'licence (about a product) made with the permission of a company or an organization: The vehicles are manufactured underlicence from Toyota.
'licence a.greement (AmEspellinglicense ~)
noun [C]
(Law) a legal document with a piece of software that states it can be used and how many people can use it
'licence fee (AmE spelling license ~) (also 'licensing fee, especially in AmE) noun [c] an amount of money paid to a business or an authority in order to obtain a licence: They are charging a licence fee of $100 per user of the software.
license /'laisns/ verb, noun
verb [+ obj]
(Commerce; Law) to give a person or an organization official permission to do, own, or use sth, often in exchange for a fee: The drug has not yet been licensed in Europe, о We license the technology to other manufacturers, о They had licensed the firm to produce the drug, о They rely heavily on licensing income.
[15]	verb
[+ obj or no obj] load sth (into/onto sth) to put goods into or onto sth: The dockers had begun loading the ship, о He finished loading and drove off. о a fully loaded tanker [opp] unload -» load up, load sth up
[no obj] to receive a load: The tankers were still loading. [oppI unload
[+ obj or no obj] load (sth) (up) to put data or a program into the memory of a computer: Have youloaded the software? о Wait for the program to load. -» download
ПИШИ load up (with sth); .load sth up (withsth) to put a large amount of goods onto a vehicle: Men were loading up a truck with timber. load verb (1,3) Joad upon sth to get or buy a large amount of sth: Consumers have loaded up on credit- card debt.
[16] adjective (lower, lowest) 1 below the usual or average amount, level or value: The brand offers high value at low prices, о a low level of unemployment о Inflation is at its lowest
bags, cases, etc. that you carry your clothes and things in when you are travelling: Passengers areallowed to have up to three pieces of luggage. [syn] baggage
lull /1л1/ noun [C, usually sing ] a quiet period between times of activity: There was an increase in trading this week after the usual summer lull, о a lull in consumer spending
lumber /'lAmba(r)/ = timber (2)
tape ticker-tape ~ vending -
machines as a group, especially large ones: investing in new machinery and equipment о a piece of machinery о The machinery is housed in a special building. See note at information
agricultural/electrical/heavy/industrial machinery ♦ to install/maintain/service/set up machinery ♦ to control/operate/use machinery ♦ to drive/run machinery ♦ machinery breaks down/operates/ works ♦ a machinery maker/manufacturer
ma'chine shop noun [c](Manufacturing) a room or building in which there are machines for making things, especially out of metal: They created a prototype of the bike in theirmachine shop.
ma chine tool noun [c](Manufacturing) a tool for cutting or shaping metal, wood, etc., driven by a machine
machinist /ma'jbmst/noun [c] (Manufacturing)
a person whose job is operating a machine, especially machines used in industry for cutting and shaping things, or a sewing machine
a person whose job is to make or repair machines
macro /'maekrau; AmE "maekrou/ noun [C] (pluralmacros)
(IT) a single instruction in a computer program that automatically causes a complete series of instructions to be put into effect, in order to perform a particular task: You can set up a macro totype the ending of a letter in one keystroke.
macro- /'шаекгэи; AmE 'm^krou/ combining form (used to form nouns, adjective and adverbs) large; on a large scale: macroeconomics о At a macro-level, the economy has performed well. [oppimicro-
macroeconomics /.maekrau.nka'nDmiks; AmE -krou,eka'na:m-/ noun(Economics)
1 [u] the study of large economic systems, such as those of whole countries or areas of the world
(BrE also post) the official system used for sending and delivering letters, packages, etc: The cheque is in the mail, о Please return our copy of the contract by mail, о a mail distribution centre
airmail, voicemail О express/first-class/second-class mail ♦ internal/ international mail
(BrE also post) letters, packages, etc. that are sent and delivered: Has the mail arrived? о We received a cheque from them in the mail today, о mail deliveries о an item/a piece of mail о The company has a licence to deliver bulk mail (= letters, etc. sent in large numbers by businesses).
to deliver/handle mail ♦ to get/receive/send (out) mail * to answer/deal with/open/read your mail ♦ incoming/outgoing mail ♦ bulk/business/private mail
messages that are sent or received on a computer: Check regularly for new mail, о incoming/ outgoing mail email
[17]	a written or spoken piece of information, etc. that you send to sb or leave for sb when you cannot speak to them yourself: There were no messages for me at the hotel, о I left a message on your answering machine, о Mr Lee isn't here at the moment. Can I take a message? о an email message о a recorded message
О to leave/record/send a message
[18]	verb [+ obj]
to borrow money from a bank or similar organization, giving the bank the legal right to own your house or land if you do not pay back the money that you have borrowed: They financed thecompany by mortgaging their property.
.mortgage-backed se'curity noun [c] (abbr
mbs)
(Finance) a type of investment that represents a share in a group of mortgages (= loans to individuals or businesses to buy property) and that receives income from the payments made by the borrowers
'mortgage bond noun [c]JFinance) a safe type of investment which is protected by property or physical equipment that can be sold to pay the investor
mortgagee /,mo:gi'd3i:; AmE ,mo:rg-/ noun [C] a person or an organization that lends money to people to buy property See note at employer
'mortgage .finance noun [u] money lent to people or organizations to buy property: the demand for mortgage finance о the mortgage finance giant, Freddie Mac
'mortgage .lender noun [c] an organization such as a bank that lends money to people and businesses to buy property: Manymortgage lenders have cut their interest rates.
[19]	a person who works for a company from home or from another office using a computer network: Thecompany holds an annual conference for itsnetworkers.
[20]	verb [+ obj] (formaf)
to notice or pay careful attention to sth: Investors should note that income can fall as well as rise, о When a company declares its sales, note the timing.
notebook /'nautbuk; AmE 'nout-/ (also.notebookcom'puter, .notebook P'C)noun [c] a very small computer that is easy to carry and use anywhere laptop
noteholder /'nauthaulda(r); AmE 'nouthouldar/ noun [C] (AmE)
(Finance) a person or an organization that owns bonds (notes) in a company: The management really wants the noteholders to agree to the deal.
'note .issuenoun [c](Economics) a number of banknotes (= pieces of paper money) that are made available at the same time; the value of these
note 'payablenoun [c](Accounting) a note relating to an amount of money that a company must pay
.note re ceivablenoun [c](Accounting) a note relating to an amount of money that a company is owed
note to the ac'counts noun [c] (plural notes to the accounts)
(Accounting) extra information given in a company's financial records to explain particular items
[21] noun [sing ] the optimum
the best possible result, set of conditions, etc: The fruit is grown in plastic tunnels where conditions are close to the optimum.
'opt-in noun [c] (often used as an adjective)
the act of choosing to be part of a system or an agreement
(Marketing) when the user of a company's website gives their email address so that they can be sent information about particular subjects, products or services
[C] a group of people who form a business or other group together in order to achieve a particular aim: He's the president of a large international organization, о the World Trade Organization о The proposals were discussed at all levels of the organization.
О a business/commercial/profit-making organization ♦ a charitable/non-profit organization ♦ a high- performance/large/small organization ♦ to build/ create/form/head/manage/run an organization ♦ to join/leave an organization
[u] the act of making arrangements or preparations for sth: I leave most of the organization of these conferences to my assistant. Isyni planning О careful/efficient/poor/smooth organization ♦ tc
lack/need/take organization
[22]	overheads /'auvahedz; AmE 'ouvar-/ noun [pi.] (especially BrE) (AmE usually 'overhead [u]) (Accounting) regular costs that you have when you are running a business or an organization, such as rent, electricity, wages, etc: We may need to close branches to reduce our overheads, о The company cut its overheads by 2.4 million by making 500 staff redundant. direct overhead, indirect overhead
high/low overheads • to cut/reduce overheads
overheat /,auva'hi:t; AmE .ouvar'h-/ verb [+ obj or no obj]
(about an economy or a market) to be too active, with high demand causing prices to rise; to make an economy or a market too active: The growth in consumption caused the economy to overheat, о Higher interest rates would slow overheated consumer spending, ► .over'heating noun [u]: the danger of overheating in the property market
overhype /.auva'haip; AmE .ouvar'h-/ verb [+ obj] (informal)
to exaggerate the quality or the importance of sth: Shareholders made, then lost, a fortune in overhyped Internet companies. hype
.over-in'vestment noun [u] (Finance) the fact of more money being invested in sth than is needed: Over-investment in steel production led to a fall in price. IoppI underinvestment
,over-in'vest verb [no obj]: I think we are over- investing in promotion. ,over-in'vested adjective: Employees were over-invested in company stock, and lost money when it failed.
overissue /.auvar'iju:; BrE also .auvar'isju:; AmE .ouvar'iju:/ noun [C,U]
'Finance) a situation where a company offers more new shares than it is allowed to offer
(Economics) a situation where too many new banknotes are produced
.overissue verb [+ obj]
overlay /'auvalei; AmE "ouvarlei/ noun [C]
a transparent sheet with drawings, figures, etc. on it that can be placed on top of another sheet in order to change it
(Marketing) extra data from another organization that is added to a company's mailing list (= a list of the names and addresses of people who are
a situation when sth takes more time or money than planned: The contractor is responsible for the cost of overruns in time or costs.
(AmE) a quantity of sth produced that is extra or more than you need: We will buy first-qualityoverruns.
[23]	verb [+ obj]
package sth (up) to put goods into containers for delivery or sale: We produce and package the drink here, о The orders were already packaged up, ready to be sent о packaged teas/salads о The camera comes attractively packaged as a gift set. [syn] pack
to combine goods, services, etc. and provide them as a set: The book is packaged with aworkbook, CD and study guide.
[24]	verb [+ obj]
to call sb using a pager or by announcing their name in a public place such as an airport: I hadhim paged,о An engineer was paged immediately.ШЛЭ ,page 'through sth to go from one page to another in a document or book, or on a computer screen: After paging through hundreds of sites, wechose six.
'page breaknoun [c] a symbol on a computer screen that shows where a printer will start a new page in a typed document
page im.pression = page view pager /'рецЕэ(г)/ noun [c] a small electronic device that you carry around with you and that lets you know when sb is trying to contact you, by showing a message, making a sound, etc.
'page /trafficnoun [u] the number of times that a web page is visited; the number of people who read a particular page in a
[25]	adjective
for each day: The total for all meals in one day must not exceed the maximum per diem allowance. ЕЫП Per diem is a Latin phrase meaning 'for each da/.
perfect compe'tition noun [u](Economics) a situation in which there are enough buyers and sellers of a product, all with full information, to prevent prices being controlled by one person or organization: Perfect competition
a particular length of time: You can repay the loan over a period of two years, о Revenues were down 8% on the same period last year, о The offer is available for a limited period only, о This week is one of the busiest periods of the year.
'period bill (also'term bill)noun [c]{Finance) a bill of exchange which will be paid at a particular time in the future
peripheral /pa'rifaral/ adjective, noun
adjective
not as important as the main aim, part, etc. of sth: They are selling off their peripheral businesses.
(IT) used to describe equipment that is connected to a computer: a peripheral device
noun [C]
(IT) a piece of equipment that is connected to a computer: USB ports are used for scanners and other peripherals.
perishables /'perijablz/ (also .perishable 'goods) noun [pi.]
types of food that decay or go bad quickly: Perishables are transported in refrigerated vehicles.
perk /рз:к; AmEрз:гк/ noun, verb
noun (also 'perquisite, formal) [C, usually pi.]
(HR) something you receive as well as your wages for doing a particular job: Perks offered by the firm include a car and free health insurance, о There was a long-running dispute over executive perks. See note at salary
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pharmaceutical /.fatma'surtikl; -'sju:-; AmE ,fa:rma'su:-/ adjective, noun
adjective [only before noun]
connected with making and selling drugs and medicines: She studied chemistry and then worked in the pharmaceutical industry.
noun [C, usually pi.]
drugs or medicines: Sales of pharmaceuticals used in the treatment of HIV have increased rapidly, о a pharmaceuticals company -> biopharmaceutical
pharmaceutics /.fatma'suitiks; -'sju:-; AmE ,fa:rm9'su:-/ noun [u]
the study and development of the production of drugs and medicine
phase /feiz/ noun, verb
noun [C]
a stage in a process of change or development: Our company went through a phase of rapid expansion, о Producing a quality product really starts in the design phase, о companies still in the start-up phase
the design/development/manufacturing phase ♦ the growth/start-up phase ♦ the early/final/initial/a late/new phase
verb [+ obj] [usually be phased
to arrange to do sth gradually in stages over a period of time: The closure of regional offices wasphased over a two-year period.ШЗЭ phase sth down to reduce sth gradually in stages over a period of time: We are phasing downproduction of less profitable lines,phase sth 'in to introduce or start using sth gradually in stages over a period of time: The new tax will be phased in overtwoyears..phase sth 'out to stop using sth gradually in stages over a period of time: Somecompanies agreed to phase out the testing ofcosmetics on animals.
phishing /'fijiq/ noun [u] (/7) the activity of tricking people by getting them to give their identity, bank account numbers, etc. over the Internet or by email, and then using these to steal money from them: The most common formof phishing is by email, о The growth rate of phishingscams jumped 52% in June.
phone /faun; AmE foun/ noun, verb
noun [c,U]
see also: cellular phone, fixed mobile ~
a system for talking to sb else over long distances using wires or radio; a machine used for this: You can get technical support over the phone, о They like to do business by phone, о He's been on the phone to his office for more than an hour, о Her phone must be switched off.
verb (especially BrE) (BrEalso .phone up) [+ obj or no obj]
to make a telephone call to sb: Youll have to phone her office to make an appointment, о She phoned up for a chat, о Can I phone you back later? о I'm phoning about your ad in the paper. Isyni call ШИЗ phone 'in to make a telephone call to the place where you work: Sarah phoned in to say she'd be late, о Three people have phoned in sick already this morning, .phone sth 'in to make a telephone call to the place where you work in order to give sb some information
'phone book = telephone directory
'phone call = call noun (l)
phonecard /'faunkcud; AmE 'founka:rd/ noun [C]
{AmE} a plastic card with an individual number on it that allows you to use a telephone service, for example to make international calls. The cost of the call is charged to your account and you pay it later: Using a phonecard can be a very cost-effective way ofmaking calls abroad.
2 (especially BrE) a plastic card that you can use in some public telephones instead of money: The first phone was broken and the second took only phonecards. calling card
photocopier /'fautaukDpia(r); AmE 'foutouka:p-/ [alsocopier,especially in AmE) noun [c] a machine that makes copies of documents, etc. by photographing them: The photocopier has run out ofpaper.
photocopy /'fautaukDpi; AmE 'foutouka:pi/ noun,verb
noun [c] {plural photocopies)
a copy of a document, etc. made by the action of light on a specially treated surface: Make as manyphotocopies as you need. copy noun (2)
verb (photocopies, photocopying, photocopied, photocopied)
[+ obj or no obj] to make a photocopy of sth: Can you get these photocopied for me by 5 o'clock? о photocopied documents о photocopying equipment/ facilities
[no obj] photocopy well/badly (about printed material) to produce a good/bad photocopy: Thecomments in pencil haven't photocopied very well.
copy verb (1)
physical /'fizikl/ adjective [only before noun]
(/7) existing in a form that can be seen or touched, as opposed to electronic: The website hasfeatures that physical stores can't offer. [oppj virtual
(Finance) used to describe a product or a raw material that can be bought and sold, or used, as opposed to cash, shares or futures: Investors areputting their money into physical assets such as goldand property. -» tangible
О physical assets/commodities/goods
physical capital noun [u] (.Economics) items such as land, factories, machinery and materials that are used to produce goods and provide services: Our economy is no longer based on the use of physical capital to produce material goods. -» human capital, social capital
.physical distri butionnoun [u](,Production) the tasks involved in moving finished goods from producers to consumers in the most efficient way and in planning and controlling this: The physical distribution of products has twoprimary aspects: transportation and storage.
pick /pik/ verb [+ obj] see also: cherry-pick
(Production) to collect items that a customer has ordered from the place where they are stored so that the order can be packed and sent: They claim to be able to pick, pack and ship a large order in only 30 minutes, ►'picking noun [u]: You will be in charge of ten picking and packing staff о a wireless warehouse picking system
П7ГП pick up the bill/ tab (for sth) (informal) to pay for sth: The company picked up the tab for his hotel room. -» idiom at slack noun ШЗЭ .pick sth 'off to take the best people or things from a group and leave the rest: Rival firms are interested in picking off parts of the group, .picksb/sth 'out to choose sb/sth carefully from a group of people or things: She was picked out from dozens of applicants for the job. .pick !up to get better, stronger, etc.; to improve: In the last few weeks sales have started to pick up. -» pickup .pick sth 'up (.informal) to buy sth, especially cheaply or by chance: Investors have a chance to pick up some bargains.
picket /'pikit/ noun, verb
noun [C]
a person or group of people who stand outside the entrance to a building in order to protest about sth, especially in order to stop people from entering a
factory,letc. during a strike; an occasion when this happens: Five pickets were arrested by police, о I was on picket duty at the time, о a mass picket of the factory
• verb [+ obj or no obj] to stand outside somewhere such as your place of work to protest about sth or to try and persuade people to join a strike: 200 workers were picketingthe factory, о Striking workers picketed outside thegates, ►'picketernoun [С] (AmE)
'picket line noun [c] a line or group of pickets: Fire crews refused to cross the picket line.
pickup /'р1клр/ noun
[C] an improvement: Retailers are hoping for a pickup in consumer spending. -> pick up at pick
(Transport) [c,U] an occasion when sth is collected: Goods are delivered not later than noon on the day after pickup.
nil
11
pie chart
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(also 'pickup truck) [C] a vehicle with low sides and no roof at the back used, for example, by farmers
pictogram
pictogram , pikta- graem/ noun [C] a diagram that uses pictures to represent amounts or numbers of a particular thing: Thispictogram shows sales forthe last three months.
picture /'piktj8(r)/ noun
[c, usually sing.J a description that gives you an idea of what sth is like: The writer paints a gloomy picture of theeconomy.
[sing.] the picture the general situation concerning sb/sth: The overall picture for industry is encouraging.
ПЗШ in/out of the 'picture (informal) involved/not involved in a situation: With our main competitors out of the picture, we have a good chance of winning the contract, put/keep sb in the picture {informal) to give sb the information they need in order to understand a situation: Just to put you in the picture—there have been a number of changes here recently. idiom at big
'piece rate noun [c](HR) an amount of money paid for each thing or amount of sth that a worker produces: Slowworkers on piece rates simply took home less pay.
piecework /'pi:sw3:k; AmE-w3:rk/ noun [u] (HR) work that is paid for by the amount done and not by the hours worked: Piecework payment systems can help boost productivity but may lower quality. ► pieceworker noun [c]
pie chart (also 'piegraph) noun [c] a diagram consisting of a circle that is divided into parts to show the size of particular parts in relation to the whole: Pie charts are often thesimplest way to showstatistics.
pigeonhole /pid3in- haul; AmE -houl/ verb, noun
verb [+ obj]
to decide that sb/sth belongs to a particular group or type, often without thinking deeply enough about it: She never tried to pigeonhole hercustomers. [syn] categorize
noun [C]
1 one of a set of small boxes that are fixed on a wall and open at the front, used for putting letters,
ping
messages, etc. in: The letter had been put in the wrong pigeonhole.
2 a group or type of people or things that sb/sth is put into, that is often too general, unfair or not correct: Many clients want their advisers to fit intoneat pigeonholes, [synj category
piggyback /'pigibaek/ verbLUL&U 'piggyback on/onto sth: 'piggyback sthon/onto sth 1 to use a system that already exists as a basis for sth else: Other search enginespiggyback on one another to provide more completeresults.2 to use a larger organization, etc. for your own advantage
pile /pail/ noun [C] a large amount of money or debt: The company is selling off assets in order to reduce its debt pile. -> cash pile
pilfer /'pilfa(r)/ verb [+ obj or no obj] to steal things of little value or in small quantities, especially from the place where you work: She regularly pilfered stamps and stationery from work. о He was caught pilfering. ► pilferage /'pilfarid3/ noun [U] (formal): reducing the costs of theft and pilferage by employees 'pilferer noun [c] 'pilfering noun [u]
pilot /'pailat/ noun, verb, adjective

• noun [C]
see also: automatic pilot
a person who operates the controls of an aircraft, especially as a job: a commercial/an airline pilot
a person with special knowledge of a difficult area of water who guides ships through it
a single television programme that is made in order to find out if people will like it and want to watch further programmes
verb [+ obj]
to fly an aircraft or guide a ship; to act as a pilot: The plane was piloted by the instructor.
pilot sth (through sth) to guide sb/sth somewhere, especially through a complicated place or system: She has piloted the company through aperiod of successful growth.
(Marketing) to test a new product, idea, etc. with a few people or in a small area before it is introduced everywhere: We are considering pilotingthe software with small businesses in the London area.
adjective [only before noun]
done on a small scale in order to see if sth is successful enough to do on a large scale: a pilotproject/study/survey/test о a pilot episode (= of a radio or television series)
PIM /,piiai'em/ = personal information manager
PIN /pin/ (also'PIN .number)noun [c] personalidentification number a number given to you, for example by a bank, so that you can use a plastic card to take out money from a cash machine: I'veforgotten my PIN. о Criminals are finding many waysto uncover clients'PINs.
ping /pig/ verb [+ obj] (IT)
to use an Internet program to test whether a computer you are trying to connect with is working properly
(informal) to send sb a type of electronic message similar to an email that appears on their screen as soon as it is sent (an instant message):Employeescan ping each other questions and requests.
407
► ping noun [C] (informal): An 'away message'tells other users that you're around, but not taking pings.
pink-collar	408
pink- collar adjective [only before noun] (especially AmE)
connected with jobs with low pay that are done mainly by women, for example in offices: pink-collar workers blue-collar, white-collar
Pink Sheets™ also spelled pink sheets' noun [pl.]
Finance in the US, a list of the latest prices of over-the-counter shares (= shares that do not appear in an official stock exchange list':, that is published every day: The company's shares closed at86 cents on the Pink Sheets. Yellow Sheets
pink slip noun [c] {AmE) ,HR, informal) a letter given to sb to say that they must leave their job: About 20% of the workforce will soon receive pink slips. ► pink-slip verb [+ obj] -pp- : He was afraid he was going to be pink-slipped.
pioneer ?aia'ni8(r); AmE-'nir' noun, verb
noun [C]
a person or an organization that is the first to develop a particular area of knowledge, type of product, etc. that other people or organizations then continue to develop: He was one of the pioneersof wireless communications, о Our company is apioneer in the pharmaceutical field.
verb [+ obj]
when a person or an organization pioneers sth, they are one of the first to do, discover or use sth new
pioneering .paia'niarirj; AmE -'nir-, adjective [usually before noun]
introducing ideas and methods that have never been used before: They have played a pioneering role in the development of digital radio, о pioneering research
pipeline parplarn;' noun [c] a series of pipes that are usually underground and are used for carrying oil, gas, etc. over long distances
ШШ in the pipeline something that is in the pipeline is being discussed, planned or prepared and will happen or exist soon: The company has arange of new products in the pipeline.
piracy pairasV noun [u] the act of making illegal copies of video tapes, computer programs, books, etc., in order to sell them: a new way to deal with software piracy
pirate pairat noun, verb
noun [c] often used as an adjective)
a person wTho makes illegal copies of video tapes, computer programs, books, etc., in order to sell them: pirate copies of CDs о software pirates
verb [- obj]
to copy and use or sell a product without permission and without having the right to do so: pirated computer games See note at copy
pit pit noun [c]
Stock Exchange) {AmE the area of a stock exchange or other exchange where a particular product is traded: The futures contracts will be traded on-screen as well as in traditional pits.
floor
a coal mine: planned pit closures pitch pitj noun, verb
[Commerce; Marketing)
noun [C. usuallv sing.]
see also: elevator pitch, sales pitch
talk or arguments used by a person trying to sell things or persuade people to do sth: an aggressive pitch о Each company was given ten minutes to make its pitch for the contract.
verb
[+ obj] to set sth at a particular level: They have pitched their prices too high, о The takeover would be pitched at $4.6 billion.
[+ obj] to aim or direct a product or service at a particular group of people: The new software is being pitched at banks, о The car is being pitched as a high-quality, low-cost alternative to local models.
[+ obj or no obj] to try to persuade sb to buy sth, to give you sth or to make a business deal with you: Impro\ing your presentation skills will help you whenpitching for business.
pitfall pitfo:l noun [C. usually pl.] a danger or difficulty, especially one that is hidden or not obvious at first: The article tells you how to avoid some of the pitfalls of online banking, о Investors need to be aware of the potential pitfalls.
pittance pitns/ noun [c, usually sing.] a very small amount of money, especially paid to sb as wages: They paid us a pittance and the working conditions were appalling.
pivotal 'prvatl/ adjective of great importance because other things depend on it: The company plays a pivotal role in the local economy.
pixel 'piksl noun [c] IT) any of the small individual areas on a computer screen, which together form the whole display
place pleis verb, noun
verb [+ obj]
to give instructions about sth or make a request for sth to happen: Placing an ad in the local newspaper cost S250. о As soon as customers place an order, they receive confirmation by email.
to find a suitable job for sb: The agency placed about 2 000 office workers last year.
Finance) to make new shares in a company available for sale to particular people or institutions: The company will raise money byplacing 20 million shares. placing
idiom at record noun
noun [C]
a building or an area used for a particular purpose: The site acts as an online meeting place, о He can usually be contacted at his place of work. IN»'I be going places to be getting more and more successful in your life or career: a young architect who's really going places in place working or ready to work: A deal on funding will be in place by June.
placement pleismant/ noun [u,C] see also: private placement, product placement
the act of finding sb a suitable job or place to live: a job placement service о The recruiting agency handles mainly permanent placements.
BrE) (AmE 'practicum) a job, often as part of a course of study, where you get some experience of a particular kind of work: The third year is spent on placement in selected companies, о The program combines practicums with business and general studies courses, о business students returning from work placements
(Finance) [AmE] = placing
placing 'pleisirj (AmEalso'placement)noun [C,U] (Finance) an occasion when new shares in a company are made available for sale to particular individuals or institutions: The deal will be partlyfunded through a share placing. private placing
plaintiff plemtrf/ noun [c] Law a person who makes a formal complaint against sb in court claimant (3), complainant, defendant
-A-plan /plaen/ noun, verb
noun [C]
see also: action plan, business cafeteria contingency dividend reinvestment employee share ownership floor etc.
a set of things to do in order to achieve sth: They drew up a comprehensive plan for reducing costs, о We've come up with a plan to save the business from collapse.
an idea for doing or achieving sth in the future: They are expected to announce plans for further factory closures, о We have no plans to sell the business.
(Finance) (especially with other nouns) a way of investing money or making payments: The company offers a retirement savings plan for employees, о The payment plan enables customers to pay for goods over a period of time.
a detailed drawing of a machine, building, etc. that shows its size, shape and measurements: Thearchitect is drawing up plans for the new offices.
a diagram that shows how sth will be arranged: a floor plan (= showing how furniture is arranged)
a seating plan
verb [+ obj or no obj] (-nn-)
to make detailed arrangements for sth you want to do in the future: For a comfortable future, you need to plan ahead, о A meeting has been planned for early next year.
plan (on sth/on doing sth) to intend or expect to do sth: The new owners are not planning any major changes in the near future, о news of planned job cuts ПШИ.plan sth 'out to plan carefully and in detail sth that you are going to do in the future: She has her career all planned out.
Plan 'Anoun [sing.] the thing or things sb intends to do if everything happens as they expect
Plan 'B noun [sing.] the thing or things sb intends to do if their first plan is not successful: If Plan A fails, well go to Plan B.
planned e conomynoun [c](,Economics) an economic system that is controlled by the government rather than by the amount of goods available and the level of demand from customers: This was the final stage in the transitionfrom a planned economy to a market economy.
command economy, market economy
planner /'plaena(r)/ noun [C]
a person whose job is to plan the growth and development of a town: a city/town/an urbanplanner
a person who makes plans for a particular area of activity: the country's top economic planner о You should consult a tax planner before you sell any assets.
a book, computer program, etc. that contains dates and is used for recording information, arranging meetings, etc: Use a wall planner toorganize activities in your personal and professionallife, о a day/year planner—Picture at office
-A-planning /'plaenir)/ noun [u]
see also: aggregate planning, enterprise resource human resource manpower manufacturing resource material requirement media etc.
the process of making plans for sth: Organizing a conference requires a lot of careful planning, о Consultants may be able to help with business planning.

О careful/detailed planning ♦ advance/forward planning * business/financial planning ♦ to need/ require planning
the control of the growth and development of towns and their buildings, roads, etc. so that they can be pleasant and convenient places for people to
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live in: Urban planning deals with the design of the built environment.
city/town/urban planning * planning approval/ consent/permission
A-plant /pla:nt; AmE plaent/ noun
see also: fabrication plant
[c] a factory or place where power is produced or an industrial process takes place: Toyota has car assembly plants in the United States and Canada, о It is Europe's most productive car plant. See note at
factory
an assembly/a bottling/manufacturing/packing/ processing plant ♦ a car/chemical plant
[u] large machinery that is used in industrial processes: The company has been investing in new plant and equipment, о specialists in plant hire
plastic /'plaestik/ (also .plastic 'money) noun [u] {informal)
credit cards or other bank cards: Do they takeplastic?
plateau /'plaetau; AmE plae'tou/ noun, verb
noun [C] (plural plateaux or plateaus /-tauz; AmE -'touz/)
a time of little or no change after a period of growth or progress: Inflation has reached a plateau.
verb [no obj] plateau (out) to stay at a steady level after a period of growth or progress: Unemployment has at last plateaued out. о Prices have pretty much plateauedfor now.
platform /'plaetfo:m; AmE -fo:rm/ noun [c]
see also: cross-platform
a basis on which sth can develop: The deal will provide the company with a platform for long-term growth.
(IT) the technical basis of a system, especially a computer or broadcasting system: Versions of the software are available for Windows and Macintosh platforms.
a raised structure standing in the sea, built by a company that is taking oil or gas from under the sea: They deliver supplies to the offshore platforms ofmajor oil companies.
.platform-'neutral adjective {IT} able to work on different technical systems: The developers have a policy of producing platform- neutral applications.
platinum /'plaetinam/ noun [u] a very valuable silver-grey metal used in making expensive jewellery and in industry
play /plei/ verb, noun
verb [no obj] {especially AmE)
to have a particular effect on sb: Providing goodservice plays wellwithcustomers.ШЕЯ have money, time, etc. to 'play with(,informal) to have a particular amount of money, time, etc. for doing sth: We don't have a lot of moneyto play with, play by sb's (own) 'rules if sb plays by their own rules or makes other people play by their rules they set the conditions for doing business play by the 'rules to deal fairly and honestly with people: They were a well-runcompany and played by all the rules, but still failed.play 'catch-up{especially AmE) to try to be as good or successful as a competitor: They are one of thebiggest companies in the industry and we're alwaysplaying catch-up with them, play for high 'stakes to be involved in an activity where you can lose a lot if it fails, but gain a lot if it is successful playthe ('stock) 'market to buy and sell shares in order to make a quick profit: Not all investors wish to takea risk by playing the market,play a (key, major,
playbook	4io [
vita!» etc.) part/'role (in sth) have a ikey. major, vital, etc.) 'part/'role to play (in sth) to
be involved in sth and have an important effect on it: She had played a key role in the growth of the business, о Financial rewards play an important part in motivating staff. play the 'system to use a set of rules that control sth in a way that gives you an advantage: The developers are experts at playing the planning system, play to your 'strengths to give your attention and effort to things that you do well; to give sb the opportunity to do this: Each member of the team should have a task that plays to their strengths.
UILi'i ,piay sth 'back to play telephone messages that have been recorded .play sth 'down to try to make sth seem less important than it is: They hadmade serious losses and were trying to play themdown.fQPPl play sth up play for sth to try to gain sth; to compete with sb for sth: There is still 96% ofthe company to play for.play 'out: ,play itself/themselves 'out to develop or end in a particular way: Let's make a decision on this and see how itplays out.,play sth up to try to make sth seem more important than it is: I played up my previousexperience in the industry. fonl play sth down

• noun
see also: Plug and Play, pure role ~
[u] the activity or operation of sth; the influence of sth on sth else: the free play of market forces о Unemployment figures have fallen but there may be seasonal factors at play.
(Stock Exchange, informal) [c] an act of investing money in particular shares, bonds, etc: Although the shares are not cheap, they are a defensive play that won't let you down.
ГН7П bring/call sth into play to begin to use sth: More funding will be brought into play, come into'play to begin to be used or to have an effect: A number of factors come into play when you ask people to work together in groups, in play if a company is in play, it can be bought by another company: The company has been put in play as a takeover target, make a 'play for sb/sth to try to obtain sth; to do things that are intended to produce a particular result: She was making a play for the sales manager's job.
playbook /'pleibuk/ noun [C] {AmE) a set of plans for achieving an aim: The business plan serves as a playbook for everyone involved in the company.
player /'pleia(r)/ noun [C] see also: team player
an important company or person involved in a particular area of business: The company is a major player in the London property market, о The new employee should be introduced to key players in the department.

О a big/dominant/global/key/leading/major player * a niche/small player
'playing field noun [c, usually sing.] {Marketing) used to describe a situation where people are competing with each other: Do you have the skills necessary to perform on today's corporate playing field? о The strength of the pound had tilted the playing field away from UK operations (= made it more difficult for them to compete). ШШ a .level 'playing field a situation where everyone has a fair and equal chance of succeeding: The tariffs mean that Europe and the US are not competing on a level playing field, о The aim of the changes is to create a level playing field for life assurance companies. СПШ Variations of this idiom are also used: Many people believe that technology can level the playing field. The government wants to ensure the playing field remains level an .uneven'playing field a situation in which some competitors have an unfair advantage: The proposed measure will create an uneven playing field among competing financial services.
pic /,pi: el 'si:/ abbr (BrE)
(usually used in written English) (also spelledPLC) public limited company (used after the name of a company or business): Lloyd's Bank pic See note at Ltd
(Marketing) PLC = product life cycle pledge /pled3/ verb, noun
verb [+ obj]
to formally promise to give or do sth: Japan has pledged $100 million in aid. о The CEO pledged that there would be no more job cuts.
{Law) to leave sth valuable with sb to prove that you will pay back money that you owe: The shareswere pledged to the bank as security for loans.
noun [C]
a serious promise: Management has given a pledge that there will be no job losses this year, о Will the government honour its election pledge not to raise taxes?
(Law) something valuable that you leave with sb to prove that you will pay back money that you owe: The property is given as a pledge until the debtis paid, о How can I redeem my pledge (= pay back the loan and get the valuable item back)?
plenary /'plknari/ adjective, noun
adjective [only before noun]
(about meetings, etc.) to be attended by everyone who has the right to attend: The new committeeholds its first plenary session this week.
noun [c] (plural plenaries)
a plenary meeting: The resolution will be put to a vote at the final plenary.
'Plimsoll line (also 'Plimsoll mark) /'plimsal/ = load line
PLM , ,pi: el 'em/ = product life cycle
management
plot IplDt; AmEpla:t/ noun, verb
noun [C]
a piece of land that is used or intended for a special purpose: The company invested $300 m, buying new plots of land for development, о Building plots range in price from $246 500 to $440 000.
verb [+ obj] (-tt-)
to make a diagram or chart from some information: The results of the survey are analysed and plotted on a chart.
to mark points on a graph and draw a line or curve connecting them: First, analyse the responsesand plot them onto a graph.
plough (AmEspelling plow) /plau/ verb ОШИ .plough sth back (into sth): .plough sthback 'in to put money made as profit back into a business in order to improve it: Surpluses will be ploughed back into the company to fund new projects, .plough sth 'into sth to invest a large amount of money in a company or project: The company has ploughed an estimated $85 million into the online operation.
plug /р1лд/ verb, noun
verb [+ obj] (-gg-)
to provide sth that has been missing from a particular situation and is needed in order to improve it: A cheaper range of products was introduced toplug the gapat the lower end of themarket.
(Marketing) to give praise or attention to a new product, book, CD, etc. in order to encourage people to buy it: She came on the show to plug herlatest album. [щ] promote
Uii;i'j .plug sth into sth (IT) to connect a
computer to a computer system : All our computersare plugged into the main network. ,plug 'into sth1 (about a piece of electrical equipment) to be able to be connected to the main supply of electricity or to another piece of electrical equipment: Themodem plugs into the USB port on your laptop.2 to become involved with a particular activity or group of people: The company has doubled its profits sinceplugging into lucrative overseas markets.
noun [c]
praise or attention given to a new product, book, CD, etc. in order to encourage people to buy it: Hemanaged to get in a plug for his new book. idiom at pull verb
,plug and play noun [u]{IT} a system which makes it possible for a user to connect a device such as a printer to a computer and use it immediately: Newer machines featureplug-and-play capabilities.
'plug-in adjective
able to be connected using a plug: a plug-in kettle
{IT} that can be added to a computer system so that it can do more things: a plug-in graphics card
plug-in noun [c] {IT}: a handheld with a dictionary plug-in о downloading and installing plug-ins
plummet /'plAmit/ verb [no obj] to fall suddenly and quickly from a high level or position: Share prices plummeted to an all-time low. [synI plunge See note at increase
plummet noun [C, usually sing.]: a plummet in pre-tax profits
plunge /pLmd3/ verb, noun
verb [no obj]
to decrease suddenly and quickly: Share prices have plunged in recent months, о The dollar plunged to its lowest level in six years. Isyni plummet See note at increase
ИЩИ plunge 'into sth: ,p8unge sb/sth 'into sth
to experience sth unpleasant; to make sb/sth do this: The country plunged deeper into recession, о After losing the contract, the company was plunged into crisis.
noun [C, usually sing.]
a sudden decrease in an amount or the value of sth: The group has announced a plunge in annual profits, о This increase reversed an earlier price plunge. ismlDROP
ПП21 take the 'plunge (informal) to decide to do sth important or difficult, especially after thinking about it for a long time: Even when you're ready totake the plunge, setting up a business is not easy.
plus /pL\s/ preposition, adjective, noun
preposition
used when the two numbers or amounts mentioned are being added together: The book is available at $19.49 plus shipping, о You pay back the original loan amount plus interest.
as well as sth/sb; and also: Give a description of your service or product plus information about who uses or buys it.
[oppl minus
ШЕЯ plus or 'minus used when the number mentioned may be more or less by a particular amount: They expect to report earnings of $174 million, plus or minus $1 million, о The margin of error was plus or minus three percentage points.
adjective
see also: cost-plus
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2 used after a number to show that the real number or amount is more than the one mentioned: The profit from the sale of the factory is expected to be $22 million plus.
noun [C]
(informal) an advantage; a good thing: If the software works with any type of computer, that's a big plus, о One of the pluses of the job is being able to work from home.
{also 'plus sign) the symbol (-I-), used in mathematics: He put a plus instead of a minus. [opp] minus
'plus tick = uptick
ply Iplai/ verb [+ obj or no obj] (plies, plying, plied, plied)
to travel regularly along a particular route or between two particular places: airlines plying transatlantic routes
ШЕЯ ply your 'trade to do your work or business: This is the restaurant where he plied his trade as a cook.
PMI /.pi: em 'ai/ abbr (Economics) {used as a singular noun) a measure of economic activity in the section of the economy that is concerned with the manufacture of goods, published every month: A PMI over 50%means that manufacturing is expanding. СЕШ PMI is formed from the first letters of the words 'Purchasing Managers' Index'.
'P-nOte = promissory note
PO /,pi: 'эи; AmE 'ou/ = post office (2), postal order
POA /,pi: эи 'ei; AmE ou/ = point of action
poach /pautj; AmE pout J[1]/ verb [+ obj] to take and use staff, customers, etc. from another company in a dishonest or unfair way: Several of our employees have been poached by a rival firm, о The company poached the contract from their main rivals. 'poaching noun [U]: the poaching of key personnel
,P'0 box (also'post .office box)noun [c] used as a kind of address, so that mail can be sent to a post office where it is kept until it is collected: Mail your $100 deposit to PO Box 155, Irvington.
pocket /'pokit; AmE 'pa:k-/ noun, verb, adjective
noun [c, usually sing.]
the amount of money that a person, an organization or a government has available to spend: London has hotels to suit every pocket, о Employees pay for small items from their own pockets and then claim the money back. Isyni purse (ElZH.out of 'pocket (especially ВгЁ) having lost money as a result of sth: The collapse of the company has left thousands of investors out of pocket. idioms at deep adj., dip verb, fill, line verb, hand noun
verb [+ obj]
to earn or win an amount of money: He pocketed a profit of $6 million from the deal.
to take or keep sth, especially an amount of money, in an illegal or a dishonest way; to steal sth: He regularly charges passengers more than thenormal fare and pockets the difference.
adjective [only before noun]
see also: out-of-pocket
used to describe sth that is very small or small enough to be put and carried in a pocket: a pocketpager/organizer/dictionary о You can use a pocket PCto send and receive email. pocket-sized
pocket change	412
Docket change noun [1 ]
coins
a small amount of money: Seven thousand dollars is not pocket change.
pocket-sized .itso pocket-size adjective small enough to fit into your pocket or to be carried easily: a small pocket-sised recorder
point pomt noun, verb
noun
see also- action point, assembly basis breakeven breaking bullet gross rating etc.
point of actionnoun [c] abbrpoaMarketing the place or time in a presentation, on a website, etc. when a possible customer has the opportunity and is encouraged to react and to do sth: Too many choices at a point of action can stoppossible customers going any further.
point of purchase noun [c] abbr pop Commerce; Marketing the place where a product is bought: The key to good marketing is not to bring the customer to the point of sale, but to put the point of purchase where it suits the customer, о pointof- purchase displays, promotion EPOS, point of sale
point-of-purchase advertising noun [i]
abbr POPA
VarkeVng advertising at the place where a product is bought point of sale
point of sale noun [c].abbr pos Commerce; Marketing the place where a product is sold: More information on healthy foods should be proiided at the point of sale, о Reeding product tags and checking credit are performed at die point of sale, point-of-sale advertising/displays point of purchase—Picture at store
point of use noun [sing ] the place where or the time when a product or a service is actually used: Medical care is still free at the point of use. <> For the motor car. tax is le\ied at the point of use, rather than at the point of sale.
poised poizd adjective [not before noun] completely ready for sth or to do sth: The economy- is poised for гесолъгу. о They are poised to make a takeover bid for their smaller rb'aL syn set
poisoned chalice noun [sing] [forme a job or position that seems attractive at first but soon becomes very unpleasant: The post of managing the company's aircraft dhision was seen by many as a poisoned chalice.
poison pillnoun [c]fFinance. in forma'} a form of defence used by a company when another company is trying to take control of it, in order to make itself less attractive, for example by selling some of its main assets: Theproposals would restrict companies' rights to usepoison piUs against hostile bids.
★ policy polasi; AmE "pod- noun [plural policies
see also: closed-door policy, credit dear money easy monetary fiscal insurance monetary
etc.
[c ] a plan of action agreed or chosen by a business, an organization or a political part}" The company has adopted a firm policy on shoplifting, о We have to wear jeans on Fridays—it's company policy, о the group's accounting policies о Only senior management can take policy decisions.

О :o adoptfimplemenUlntroduce pursue a pe r, ♦ to abandon/change/develop/discuss a pac\ * economic/tax po' cy
insurance [c] a written statement of a contract of insurance: Check the terms of the policy before you sign.
policyholder pDlasihaaldacr); AmE pculasihool- noun [Cj
Insurance a person or group that holds a contract of insurance: A travel insurance policyholder made a claim for thousands of dollars when his luggage was lost.
policy-.setting adjective [onJv before noun] that decides on plans of action: It is likely that the Bank will cut interest rates at its policy-setting meeting next week, о a policy-setting board committee politics /'pDlatiks; AmE 'pa:l-/ noun [u with sing./pl. verb]
matters concerned with getting or using power within a particular group or organization: I don'twant to get involved in office politics.
poll /paul; AmE pool/ noun, verb
noun [c] (also o'pinion poll)
the process of questioning people who represent a larger group in order to get information about the general opinion: A recent poll shows that 98% ofdentists would recommend the product.Isyni survey
to carry out/conduct/take a poll ♦ a poll indicates/ reveals/shows/suggests sth
verb [+ obj]
to ask a large number of members of the public what they think about sth: Sixty per cent of those polled said they used the Internet to book flights, о The survey polled 7500 shoppers on Thursday.
pollutant /pa'lu:tant/ noun [C] a dirty or harmful substance that makes land, air, water, etc. no longer pleasant or safe to use: Chemical pollutants were found on the site.
pollution /pa'lu:Jn/ noun [U]
the process of making air, water, soil, etc. dirty; the state of being dirty: We need stricter measures to reduce environmental pollution, о The company denied responsibility for the pollution of local lakes and rivers.
substances that make air, water, soil, etc. dirty: A cloud of pollution hangs over the city.
pollution .credit = emission credit polybag /'.pDli'baeg; AmE ,pa:l-/ noun [C] {informal) a bag made of strong thin clear plastic material (polythene/polyethylene), used for wrapping things
polystyrene /.poli'stairim; AmE ,pa:l-/ (also'Styrofoam™, especially in AmE) noun [u] very light soft plastic that is usually white, used for packing goods or for making containers that prevent heat loss: They have stopped usingpolystyrene 'peanuts'for packing shipments, оpolystyrene cups—Picture at packaging
Ponzi scheme /'ptmzi ski:m ; AmE 'parnzi/ noun[C] {AmE)
a plan for making money that involves encouraging people to invest by offering them a high rate of interest and using their money to pay earlier investors. When there are not enough new investors, people who have recently invested lose their money. БПШ Charles Ponzi organized the first scheme of this kind in the US in 1919.
pool /pu:l/ noun, verb
noun [C]
see also: car pool, motor pool
a supply of things or money that is shared by a group of people and can be used when needed: Corporate clients gained access to huge pools of capital, о a pool of cars used by the firm's sales force о a pool car
a group of people available for work: The country has a large pool of cheap labour, о There is a limited pool of people who have the right qualifications for the job.
verb [+ obj]
to collect money, information, etc. from different people so that it can be used by all of them: As costs rise, departments are beginning to pool resources, о Managers from the different divisions pooled ideas.
POP /,pi: au 'pi:; AmE ou/ = point of purchase
POPA /,pi: au pi: "ei; AmE ou/ = point-of- purchase advertising
.popular price noun [c] a price that is liked because it is low: We emphasize
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quality at popular prices. ► .popular 'pricing noun [U]
population /.pDpju'leiJn; AmE ,pa:p-/ noun see also: floating population
[C with sing./pl. verb; U] all the people who live in a particular area, city or country; the total number of people who live there: One third of the world's population consumes two thirds of the world's resources, о The city of Guangzhou has a population of over six million, о An estimated twenty per cent of the population are unemployed.
[c with sing./pl. verb] a particular group of people living in a particular area: The textile industry employs a third of the working population, о About six per cent of the adult population do not have a bank account.
'pop-,under adjective, noun {IT; Marketing)
adjective [only before noun]
appearing on a computer screen quickly to display an advertisement, etc. behind sth that you are looking at on the Internet: pop-under ads
noun [C]
an advertisement that appears in a small window on your computer screen behind sth else that you are looking at: Pop-unders can be used as part ofyour main Internet marketing mix. pop-up
'pop-up adjective, noun {IT; Marketing)
adjective [only before noun]
appearing on a computer screen quickly to display a list of choices, an advertisement, etc. while you are working on another document: Select theappropriate item from the pop-up menu, о aneffective way of blocking pop-up ads drop-down
noun [C]
an advertisement that appears in a small window on your computer screen while you are looking at sth else: The software automatically blocks annoyingpop-ups. pop-under
*port /po:t; AmEpoirt/ noun, verb
noun
see also: free port
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especially a computer of-a television: Apple has reduced the weight of its portables.
portal /'poitl; AmE 'po:rtl/ noun [c] (IT) a website that is used as a link to the Internet, where information has been collected that will be useful to a person interested in particular kinds of things: a business/news/shopping portal
porter /'po:ta(r); AmE 'po:rt-/ noun [C]
SEE ALSO night porter
a person whose job is carrying people's bags and other loads, especially at a railway station, an airport or in a hotel: hotel porters
(BrE) a person whose job is to be in charge of the entrance to a hotel, large building, etc: The head porter will have staff ready to handle any luggage.
concierge
'Porter's ge'neric 'strategies / po:taz; AmE 'po:rtarz/ noun [pi.J
[iMarketing) the possible ways in which a business can achieve a strong position in a particular industry. These are: producing goods at a lower cost than competitors (cost leadership strategy), developing products that are different from other similar products and that customers value (differentiation strategy) or focusing on a small group of customers (focus strategy).
portfolio ,/po:t'fauliau; AmEpo:rt'fouliou/ noun[c](pluralportfolios)
(Finance) a set of investments owned by a particular person or organization: The group has a property portfolio worth $2.4 billion, о He gradually built up a portfolio of more than 1000 stocks.

О to build (up)/broaden/expand/have/hold a

portfolio ♦ a balanced/diversified/an international/ a large/strong portfolio ♦ a bond/an equity/ investment/a share/stock portfolio ♦ a loan/ property portfolio
{Commerce) the range of products or services offered by a particular company: The company has a strong portfolio of retail brands, о We needed to expand our product portfolio.
to build up/expand/have/offer a portfolio ♦ a brand/business/product portfolio ♦ a broad/strong/ wide portfolio
port folio ca reer noun [c] (HR) a career that is based on building skills and knowledge in a series of different jobs rather than one based on increasingly senior jobs in one profession
port'folio .manager noun [c] {Stock Exchange) someone whose job is to control a group of investments with the aim of making the most profit with the least risk: Many portfolio managers are showing an interest in technology stocks, о a senior portfolio manager in the currency team ► port'folio .management noun [u]
portion /'po:Jn; AmE 'po:rJn/ noun [c]
one part of sth larger: He invested a substantial portion of his savings in the business, о The division accounts for only a small portion of total sales.
an amount of food that is large enough for one person: The restaurant semes generous portions, о They were specialists in individual portion control for the food-service industry.
.port of 'entry noun [c] a place where people or goods can enter a country officially
POS /,pi: эи 'es; AmE ou/ = point of sale
position /po'zijn/ noun, verb
noun
[C] a job: He held a senior position in a large company, о I should like to apply for the position of Sales Director. See note at job

О to advertise/fill/have/hold/take up a position
[c,U] a person or an organization's level of importance or success when compared with others: the company's dominant position in the world market о They used their strong bargaining position to get a better deal.

О to establish/gain/hold/strengthen/use a position ♦ to be in a position of authority/power/strength
[c, usually sing.] the situation that sb is in, especially when it affects what they can and cannot do: The company's financial position is not certain, о I'm afraid I'm not in a position to help you. о The chairman's resignation has put the board in a difficult position.
to achieve/reach/strengthen/weaken a position
(Finance) [c] the total amount of a particular share, bond, currency, etc. that a dealer or an investor owns, or has sold but needs to buy back in the future: They plan to keep the fund's 275000share position steady for now.
« verb [+ obj]
to put sth/sb in a particular position: The company is uniquely positioned to compete in foreign markets.
(Marketing) to advertise a product, service or company in a particular way in a particular part of the market so that it appears different from other products, services or companies: The magazine hasbeen positioned as an educational product.
po'sition .audit (also po'sition re,view) noun [c]
a thorough analysis of the current situation of an organization that is done in order to plan for the future


{HR) an analysis of exactly what is involved in a particular job with a company
positioning /pa'zijmr)/ noun [u] {Marketing) the way a product, service or company is advertised in a particular part of the market so that it appears different from others; the way that people think about a product, service or company: The market positioning of the two stores is verydifferent, о She suggested some changes in productpositioning in order to attract the kind of customerswe were looking for.
po'sition re.view = position audit
positive /'pDzativ; AmE "pa:z-/ adjective, noun
adjective
t greater than zero: A positive amount indicates that there is money in the account.
good or useful: The news has had a positive effect on our finances.
expressing agreement or support: We've had a very positive response to the new product.
IQPPI negative
► 'positively adverb
noun
[c] the result of a test or an experiment that shows that a substance or condition is present lOPPl negative
[C,U] a good or useful quality or aspect: We can take several positives from this experience.
.positive 'actionnoun [u] {BrE) anything that is done to give everyone the same chances of education or employment, especially by helping groups that are often treated unfairly because of their race, sex, etc. affirmative action, positive discrimination
.positive discrimi'nation (also re,versediscrimi'nation)noun [u](BrE) the practice or policy of giving an advantage to people from groups that are often treated unfairly because of their race, sex, etc., for example by making sure that a particular number of jobs are given to people from these groups СШВ Positive discrimination is iiiegal in some countries.
[sw] affirmative action (AmE) positive action
,positive-'sum game noun [c] a situation in which both sides involved in a relationship or a piece of business gain an advantage: a positive-sum relationship betweenpeople and technology zero-sum game, win-win
positive'territory noun [u] often used in newspapers to describe a level that is above zero, or above the previous or expected level: Only five stocks ended the day in positiveterritory.
possession /pa'zejn/ noun
see also: immediate possession, vacant possession
[U] the state of having or owning sth: If the loan is not repaid, the bank may take possession of the company's assets.
[c, usually pl.] something that you own or have with you at a particular time: Please remember totake your possessions with you.
possessor /pa'zesa(r)/ noun [c] (format) a person who owns or has sth Isyni owner
post /paost; AmE poust/ noun, verb
noun
see also: trading post
415	post-free
how it is developing: I'll keep you posted on his progress.
post- /paust; AmE poust/ prefix (in adjectives, verbs, adverbs and nouns)
after; later than: post-tax income о a post-conference meeting о post-date
postage /'paustid3; AmE 'poo-/ noun [u] the cost of sending a letter, etc. by post: an increasein postage rates
.postage and packing (also .postage and ■packaging) (both BrE) (AmE,postage and 'handling)
noun [u]
the cost of wrapping an item and sending it by post: price £30 4- £5.50 postage and packing
,postage 'paid adjective [usually before noun] used to describe sth such as an envelope on which the company has already paid the cost of sending it by post: Please use the postage-paid envelope enclosed to return the form to us. о a postage-paid questionnaire/label business reply service, reply paid
'postage stamp = stamp noun (l)
postal /'paostl; AmE "poostl/ adjective [only before noun]
connected with the official system for sending and delivering letters, etc: your full postal address о thepostal service/system
'postal code = postcode
.postal 'money .order = money order
'postal .order (abbr PO) = money order
postcode /'paostkaod; AmE 'poostkood/ (also'postal code) (both BrE) (AmE 'zip code) noun [c] a group of letters and/or numbers that are used as part of an address so that post/mail can be separated into groups and delivered more quickly: postcode: CB11 3AD
,post 'date (AmE spelling usually postdate) verb [+ obj]
to put a later date on a cheque or other document than the date at the time of writing, usually to delay payment: I sent all the instalmentstogether, as three post-dated cheques.
(BrE) (usually be post-dated) to make sth, especially a payment, take effect from a later date: Postal workers are getting a 5% post-dated pay rise.IQPPI backdate
poster /'paost8(r); AmE 'poo-/ noun [C] a large notice, often with a picture on it, that is put in a public place to advertise sth: The company putup posters to advertise its new product.—Picture at store
О to display/put up/take down a poster ♦ to design/print a poster * a poster advertisement/campaign(ПИ 'poster child/boy/girl (AmE) a person or thing that is seen as representing a particular quality or activity: The company has become the poster child for electronic commerce, о He's the IT industry's poster boy for success.
.post-'Fordism noun [u](HR) a term used to describe a method of management that aims to give workers a large amount of responsibility and freedom ► ,post-'Fordist adjective .post-'Fordistnoun [C]
.post-'free adjective [only before noun] (BrE) used to describe sth that you can send by post without having to pay anything ►,post-'free adverb: Information will be sent post-free to any interested readers. post-paid
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posting /'paustiq; AmE 'рои-/ noun see also: certificate of posting, cross-posting
(HR) [C] an act of sending sb to a particular place for a period of time as part of their job: an overseasposting о a two-year posting in/to Athens
(/7) [C] a message or information put on the Internet: The newsgroup gathers postings on a particular topic and distributes them to the newsgroup's subscribers.
(Accounting) [u,C] the activity of writing figures in a book where money paid and received is recorded (a ledger); the figures written: transaction and payment posting о identifying and correcting routine posting errors о Interest is charged on credit from the date of posting.
"Post-it™{also'Post-it™ note)noun [c] a small piece of coloured, sticky paper that you use for writing a note on, and that can be easily removed from where you put it—Picture at office
post .office noun
[C] a place where you can buy stamps, send letters, etc: Where's the main post office? о post office branches о a post office counter
the Post Office [sing.] (abbrPO) the national organization in many countries that is responsible for collecting and delivering letters, etc: He worksfor the Post Office.
'post .office box = PO box
.post- paid (AmEspelling postpaid) adjective [only before noun]
that you can send free because the charge has already been paid: a post-paid envelope► .post-'paid{AmEspellingpostpaid) adverbs post-free
* postpone /pa'spaun; AmE pou'spoun/ verb [+ obj] to arrange for an event, etc. to take place at a later time or date: We'll have to postpone the meeting until next week, о They have agreed to postpone repayment of the loan to a future date, о We have decided to postpone building a new store. loppj advance
► post'ponement noun [U,C]
VOCABULARY BUILDING
Changing a meeting
Changing to a later time
The talks have been postponed until 30 May.
Can we put off the presentation for a week or two?
The next board meeting has been put back by two weeks.
Changing to an earlier time
We can bring forward the interview to tomorrow, if that suits you.
Deciding not to have the meeting
I am sorry I had to cancel our appointment.
The meeting with shareholders was called off at the last minute.
See note at arrange
potential /pa'tenjl/ adjective, noun
adjective [only before noun]
that can develop into sth or be developed in the future: potential customers о potential bidders/ buyers/investors о the potential benefits of European integration ► potentially /pa'tenjali/ adverb: a potentially huge market
noun [U]
the possibility of sth happening or being developed or used: The European marketplace offers excellent potential for increasing sales, о The new service has huge market potential.
qualities that exist and can be developed: We try to help all our employees realize their fullpotential, о This start-up has the potential to be a very successful company.
POTS /pDts; AmE pa:ts/ abbr(IT) plain old telephone service used to describe a standard telephone service rather than a very fast one: the POTS telephone network
pound /paund/ noun [C]
the unit of money in the UK and several other countries; £: a ten-pound note о Total losses were estimated at over three million pounds.
the value of the British pound compared with the value of the money of other countries: The eurofell 1% against the pound, о the strength/weakness ofthe pound
(abbr lb) a unit for measuring weight, equal to 0.454 of a kilogram: This laptop weighs under 4pounds.
power /'paua(r)/ noun, verb, adjective
noun
see also: bargaining power, buyer buying earning pester purchasing spending staying ~
[U] the ability to control or influence people, things, events, etc: The report said the banks had too much power over small businesses, о She has the power to hire and fire, о There is currently a powerstruggle over who will head up the company after the merger.
[U] (used to form compound nouns) strength or influence in a particular area of activity: the growing economic power of women consumers
[C] a powerful country, organization or person that has a lot of influence: world powers о It hasbecome one of the major powers in the world of IT.
[U] energy that can be used to operate a machine, to make electricity, etc: renewable energysources such as hydro, wind and solar power
[U] the public supply of electricity: They've switched off the power, о There was a power cut.
[u] the ability of a machine, an engine, etc. to do work: The new server breaks the record forcomputing power.
verb [+ obj]
to supply a machine or vehicle with the energy that makes it work: The aircraft is powered by a jet engine, о (figurative) Sales growth has been powered by new stores and a new image. ШИЗ .power sth 'up to prepare a machine to start working by supplying it with electricity, etc: I need to power up my laptop.
adjective
operated by a motor, electricity, etc: power tools
used to describe sth that shows you have an important position in a company
'power brand noun [c](Marketing) a very important and well-known brand, for example, one that has a large share of the market or that has been made and sold for a long time: We have decided to focus on 15 powerbrands.
-powered /'pauad; AmE 'pauard/ adjective (used in compounds)
using the type of energy mentioned: battery- powered toys о hydrogen-powered cars
powerhouse /'pauahaus; AmE 'pauarh-/ noun [c]
a group or an organization that has a lot of power: China has been described as an 'emerging economic powerhouse', о chief executive of a media powerhouse
a person who is very strong and full of energy: She's a powerhouse in the courtroom.
power lunch noun [c] an occasion when business is discussed or deals made during lunch: The restaurant was full of executives having power lunches.
power napnoun [c] a short sleep sb has while they are working in order to get back their energy: I took a quick power napafter lunch,►'power-napverb [no obj] (-pp-)
power of at'torney (also .letter of at torney) noun [u,c] (plural powers of attorney, letters of attorney)
{Law) the right to act as the representative of sb in business or financial matters; a document that gives sb this right: The son had power of attorneyovertheir father's business affairs.
PowerPoint™ /'pauapoint; AmE 'pauar-/ noun [U]
a computer program produced by Microsoft™ for creating presentations for an audience: Are you doing your talk on PowerPoint? о a PowerPoint presentation► 'powerpoint verb [+ obj]: All the other presentations were powerpointed, but I used a whiteboard.
power .station (also'power plant) noun [c] a building or group of buildings where electricity is produced
pp abbr (only used in written English)
(BrE spelling also pp.) pages: seepp 100-117
(BrE spelling alsop.p.) used in front of a person's name when sb signs a business letter on his/her behalf: pp Tim Walker (= from Tim Walker, but signed by sb else because Tim Walker is away) СЕШ pp is now considered to mean 'on behalf of and is usually written before the name of the person who has not signed the letter. It used to be written before the name of the person signing the letter and this is still done in some offices.
ppd abbr {only used in written English)
prepaid used to describe a service that you pay for before you receive or use it: ppd mobile phone/cellphone customers
post-paid, postpaid marked on goods to show that postage is included in the price or has been paid by the sender: All CDs cost $12 ppd (US).
PPI /,pi: pi: "ai/ = producer price index
ppm /,pi: pi: 'em/ abbr part(s) per million
(Technical) a measurement of how much of a substance a liquid or other substance contains: airwith 50 ppm nitrogen dioxide
(Production) a measurement of how efficient a manufacturing process is, which records the number of defects (= faults in the way sth has been made) found in each million parts produced: We aim for a quality level of3ppm in our productionline.
PPP /,pi: pi: 'pi:/ = purchasing power parity, public-private partnership
* PR /,pi: 'a:(r)/ abbr {Marketing)
1 public relations the business of giving the public information about a particular organization or person in order to create a good impression: She's in PR. о The radio interview was a PR coup ( =
417	practitioner
success)/or the company, о Your website is a vital PR tool.
a PR agency/company/department/firm * a PR consultant/executive/manager ♦ good/bad PR
2 = press relations
-Ar practice /'praektis/ noun, verb
noun
see also: best practice, fire general restrictive ~
[u] action rather than ideas: She's determined to put her new ideas into practice, о The idea sounds fine in theory, but will it work in practice?
[u.C] a way of doing sth that is the usual or expected way in a particular organization or situation: guidelines for good practice о a review of pay and working practices о employment/labour practices

О bad/good practice ♦ common/current/standard/ usual practice ♦ accounting/business/management practices • employment/labour/working practices ♦ to adopt/follow/introduce/use practices
[C] a thing that is done regularly; a habit or a custom: the German practice of giving workers a say in how their company is run
[u,C] the work or the business of some professional people such as doctors, dentists and lawyers; the place where they work: My solicitor isno longer in practice, о a successful law practice
о dental/law/legal/medical practice ♦ a group/ private practice ♦ to go into/set up in practice ♦ to run/start a practice ♦ to join/leave a practice
verb {AmE) = practise
practiced = practised
practicing = practising
practicing .license = practising certificate
practicum /'praektikam/ = placement (2)
-Ar practise {AmE spelling practice) /'precktis/ verb
[+ obj or no obj] to do an activity or train regularly so that you can improve your skill: I needto practise my French before my trip.
[+ obj] to do sth regularly as part of your normal behaviour: The company practises Total QualityManagement.
[+ obj or no obj] to work as a doctor, lawyer, etc: There are over a thousand lawyers practising in the city, о She practised as a barrister for many years.
practised {AmEspelling practiced , /'praektist/ adjective
good at doing sth because you have been doing it regularly: She is a practised negotiator, о He has good ideas but he isn't practised in the art of marketing.
practising {AmEspelling practicing) /'praektisiq/ adjective [only before noun]
taking an active part in a particular profession, etc: a practising lawyer
'practising certificate {BrE) {AmE 'practicing .license) noun [c]
an official document that proves that a professional person is qualified and has the right to work in their profession practitioner /,praek'ti,Tana(r)/ noun [C] see also: insolvency practitioner
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2 a person who regularly does-a particular activity or follows a particular theory: enthusiasticpractitioners of lean manufacturing
pre- /pri:/ prefix {used in verbs, nouns and adjectives) before: pretest о precaution о pre-tax
pre-addressed 'envelope{alsospelledpreaddressed, especially in AmE) noun [c] an envelope with the address already printed on it that is sent with sth to make it easy to reply
,pre~ap'proach (also spelled preapproach.
especially in ArnE) noun [C,U]
{Marketing) the activities that a salesperson does
before they meet a possible customer: What is the
objective of your pre-approach? о pre-approach
planning
pre,carious em'ploymentnoun [u]{HR) the situation when sb is working on a temporary contract or has no guarantee that they will keep their job: The gap between stable employeesand those in precarious employment has beenwidening.
precaution /ргг'кэ:#п/ noun [c, usually pi.] something that is done in advance in order to prevent problems or to avoid danger: safety precautions о E-commerce companies have to takeprecautions against computer fraud, о Run a virus check on a file before opening it as a precaution.
precautionary /pri'kD.-Janri; AmE -neri/ adjective: The bank has suspended its online banking service as a precautionary measure.
precedence /'presidans/ noun [u] the condition of being more important than sb/sth else and therefore coming or being dealt with first: In the fashion industry, quality takes precedenceover price, о I give precedence to tasks that areimportant and urgent.Isyni priority
precedent /'president/ noun [c,u] an official action or decision that has happened in the past and that is seen as an example or a rule to be followed in a similar situation later: Thejudgement set a precedent for similar legal cases.
to create/establish/provide/serve as/set a precedent ♦ to base sth on/follow a precedent
precedential /.presa'denfl/ adjective: a precedential judgement
precinct /'priisiqkt/ noun [C] (BrE) a commercial area in a town where cars cannot go: a shopping precinct о a pedestrian precinct
precipitous /pri'sipitas/ adjective
sudden and great: a precipitous fall in share price О a precipitous decline/drop/fall/slide (in sth)
done very quickly, without enough thought or care: a precipitous decision
pre cipitously adverb: The dollar plunged precipitously.
precis /'preisi:/ noun [C,U] (pluralprecis /-si:z/) a short version of a speech or a piece of writing that gives the main points or ideas: The talk was a briefprecis of the annual report.Isyni summary О to give/make/write a precis
'precis verb (precises /'preisi:z/ precising /-si:ir)/ precised, precised /-si:d/) [+ obj]: to precis a report
precision /pri'sijn/ noun [u] the quality of being exact and accurate: The saw must cut with great precision, о precision instruments/tools
precision engi neeringnoun [u] the activity of designing and making machines, etc. containing parts that need to be made very accurately: This camera is an excellent example ofprecision engineering.
precondition /.prKkan'diJn/ noun [c] something that must happen or exist before sth else can exist or be done: Structural reform is theprecondition for strong recovery.
predator /'predata(r)/ noun [C] (used in newspapers) a company that uses weaker companies to its own advantage, for example by trying to buy them: to protect domestic industryfrom foreign predators prey noun (2)
predatory /'predatri; AmE -to:ri/ adjective
.predatory'lending noun [u]{Finance) a situation where a financial organization lends money in an unfair or illegal way, for example to people who they know will probably not be able to pay back the debt ► .predatory'lender noun [c]
.predatory 'pricing (also .predatory price- cutting) noun [u]
{Economics) a situation where a company makes its prices very low, even though this will lose money, so that other companies cannot compete and have to stop selling similar goods or services: The airlinewas accused of predatory pricing, о They have usedpredatory pricing to gain market share in the area.
.predatory 'price noun [c]
predecessor /'pri:dasesa(r); AmE "pre-/ noun [C]
a person who did a job before sb else: He blamed the company's problems on his predecessor.
a thing, such as a machine, that has been followed or replaced by sth else: This model is muchfaster than its predecessor.
* predict /pri'dikt/ verb [+ obj] to say that sth will happen in the future: Many analysts are predicting a rise in interest rates, о It is impossible to predict what will happen, о This new business is predicted to start producing revenue within a year, [syn] forecast
predictable /pri'diktabl/ adjective if sth is predictable, you know in advance that it will happen or what it will be like: Sales of the new model followed a predictable pattern, о Revenues have become less predictable. IoppI unpredictable
predictability /pri.dikta'bilati/ noun [U]: New forecasting methods have improved the predictability of our financial planning, predictably /pri'diktabli/ adverb: Prices were predictably high.
prediction /pri'dikjn/ noun [c,u] a statement that says what you think will happen; the act of making such a statement: The sales figures confirmed our predictions, о Not many people agree with the government's prediction that the economy will improve.
pre-empt {also spelled preempt, especially in AmE) /pri'empt/ verb [+ obj]
to prevent sth from happening by taking action to stop it: A good training course will pre-empt many problems, о The CEO pre-empted criticism by resigning.
to do or say sth before sb else does: I do not want to pre-empt anything that the other speakers are going to say.
pre-emptive {also spelled preemptive, especially in AmE) /pri'emptiv/ adjective: Pre-emptive action is necessary to prevent inflation going out of control.
pre-emption {also spelled preemption, especiallyin AmE) /pri'empjn/ noun [u] {Law) the opportunity given to one person or group to buy goods, shares, etc. before other people: Existing shareholders will have pre-emption rights.
pre-,emptive right (alsaspelledpreemptive especially in AmE) noun [C](Law) the right that a shareholder has to buy shares that a company or another shareholder offers before they are offered to sb else
.pre-ex'ceptional adjective [only before noun] (Accounting) used to describe a company's profits that have been calculated without including unusual items of income or expenses: pre-exceptional profits/earningspref. abbr
(Finance, only used in written English) (used about a share) preference; preferred ★ preference /'prefrans/ noun see also: consumer preference, liquidity preference
[U; sing.] a greater interest in or desire for sth/sb than sth/sb else: It's a matter of personal preference, о Investors are showing a strong preference for bonds rather than shares.
[c] a thing that is liked better or best: a study ofconsumer preferences
ГГО7Пgive (a) preference to sb/sth to treat sb/sth in a way that gives them an advantage over other people or things: Preference will be given to candidates with some knowledge of Spanish. preference .capital (also .preference share.capital) (both especially BrE) (AmE usually preferred'capital) noun [u]
(Finance) money that is raised by a company selling preference shares 'preference .dividend (especially BrE) (AmEusually pre.ferred 'dividend) noun [C](Finance) the fixed dividend (= money paid to shareholders) that is paid to holders of preference
shares ordinary dividend
'preference share noun [c] (especially BrE) (AmE usually preferred 'stock [U,C]) (also preferred'share [C] (BrE, AmE)
see also: participating preference share
(Finance) a type of share in a company that gives the owner the right to receive regular fixed payments (dividends) but does not usually give them the right to vote at meetings of shareholders. People who hold them must be paid before owners of all other shares: They plan to issue 500 million shares ofcommon stock and 20 million shares of preferredstock. See note at share .preference 'share capital = preference capital
preferential /.prefa'renjl/ adjective [only before noun]
giving an advantage to a particular person or group: Small sugar exporters are set to lose their preferential access to the EU. о It was claimed that male employees were given preferential treatment..preferential 'creditor noun [c] (Finance) a person or company whose debt must be paid before others if a business fails preferred (1) preferred /pri'f3:d; AmE adjective [only before noun] (Finance)
a company^ preferred investors are those who are paid first if the company has financial difficulties or fails: The company intends todistribute new common stock to its old preferredshareholders.

О a preferred creditor/investor/shareholder
used to describe investments held by these investors or the money they receive from them: Japan's largest banks want to raise capital by issuingpreferred securities.
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preferred 'capital = preference capital preferred 'dividend = preference dividend
pre.ferred 'share = preference share preferred 'stock = preference share pre.ferred 'vendor (alsopre.ferred sup'plier,ap,proved 'vendor)noun [C](Production) a business that has an agreement to supply another business with goods or services, or has met any necessary requirements: a preferredvendor agreement
prejudice /'pred3udis/ noun, verb
noun [U,c]
an unreasonable dislike of a person or group of people, especially when it is based on their race, religion, sex, etc: There is little prejudice againstworkers from other EU states, о a victim of racialprejudice without prejudice
verb [+ obj]
to influence sb so that they have an unfair or unreasonable opinion about sb/sth: Poor spelling orgrammar in an email may prejudice the readeragainst you.
to have a harmful effect on sth: The threat of a long strike is prejudicing the future of the company. ► 'prejudiced adjective: prejudiced opinions
preliminary /pri'liminari; AmE -neri/ adjective happening before a more important action or event: The figures are preliminary results and will be confirmed by the company on 17 March.
pre, liminary injunction = interim injunction
.pre-'market(also .pre-'open) adjective [only before noun]
(Finance) pre-market trading takes place before the stock markets open officially: The stock fell to $18.10in pre-market trading, ►.pre-'market adverb
premier /'premia(r); AmE pri'mir; -'mjir/ adjective [only before noun]
most important or successful: Singapore is a premier business community, о plans to develop and improve our premier product о We want the site to be the premier customer service provider on the Web.
premises /'premisiz/ noun [pl.] the buildings and land that a business owns or uses: We will soon need larger premises, о business/ commercial premises о All the food is made on thepremises.
premium /'pri:miam/ noun, adjective
noun [c]
see also: insurance premium, share premium
premium sncume	420
their rivals, put/piace/set a premium on sb/sth
to think that sb/sth is particularly important or valuable: The company places a high premium oncreativity.
adjective [only before noun]
very high and higher than usual: They are able to charge premium prices for their products.
of high quality: We are positioning the coffee as a premium product, о premium brands
premium .income noun [u](,Insurance) the total amount of money that an insurance company gets from its customers
'premium pay = premium noun (3) ,pre-'open = pre-market .pre-'ownedadjective [usually before noun] (AmE) that has belonged to or been used by sb else before: pre-owned homes/carsIsyni second-hand
pre-packaged {AmE spelling prepackaged)
adjective [only before noun]
(Commerce) (BrE also,pre-'packed) pre-packaged goods, especially food, are wrapped before being sent to shops/stores to be sold: pre-packagedbread
(Commerce) pre-packaged services are sold as a whole rather than in separate parts: Pre-packaged e-learning lessons for any part of the training programme are also available.
(Finance) pre-packaged financial arrangements for a business that is in difficulty are agreed before the business is made officially bankrupt: a prepackaged bankruptcy plan
prepaid /,pri:'peid/ adjective [usually before noun]
(Commerce) paid for in advance: The prepaid cash card allows customers to order over the Web without a credit card.
a prepaid envelope has already had the cost of posting paid: Use a prepaid registered envelope.
prepay
prepay/,pri:'pei/ verb, adjective
verb (prepaid, prepaid /.prir'peid/)
(Commerce) [+ obj or no obj] to pay for something before you get it or use it: About 3.7 million customers prepay for their electricity, о to prepay a bill
(Finance) [+ obj] if you prepay a loan, you pay it back before you have to: The company prepaid the remaining balance of its six-year term loan on Wednesday.
prepayable /,pri:'peiabl/ adjective
adjective (BrE)
(Commerce) prepay goods and services are paid for before you get them or use them: prepay phones pay-as-you-go, prepaid
.pre'pay noun [u]: Camera phones are still rather expensive on prepay.
prepayment /.prii'peimant/ noun [C,U]
(Commerce) the act of paying for goods and services before you get them or use them; the amounts that you pay: the prepayment of rent о Customers can make prepayments electronically.
(Finance) the act of paying the final amount of a loan before the date agreed: a prepayment penalty
present /pri'zent/ verb [+ obj]
to show or offer sth for other people to consider: The business plan will be presented to the board on Thursday, о You must excite people in the way you present your ideas.
to give sb a cheque or bill that they should pay: A cheque presented by Mr Jones was returned by the bank, о We were presented with a huge bill for repairs.
* presentation /.prezn'teijn; AmE ,pri:zen-/ noun
[C] a talk or speech in which sth, especially a new product or idea, is shown or explained to a group of people; a meeting when this happens: The sales manager will give a presentation on the new products, о software for preparing slide presentations о the company's annual results presentation

О to deliver/give/make/prepare a presentation ♦ a res и Its/sales/s tra tegy presen ta tion
[u] the way in which sth is offered, shown, explained, etc. to others: Improving the product's presentation (= the way it is wrapped, advertised, etc.) should increase sales, о They are very careful about both the content and the presentation of their accounts.
(formal) [U] the act of presenting or giving sth to sb: The money will be paid on presentation of amoney order.
presentation
[image: ]

.present dis counted .value = present value
presenteeism /,prezan'ti:izam/ noun [u] (HR) staying longer at work than you need to, especially so that people will think you work very hard: Most workers claim to suffer from a culture of presenteeism. absenteeism
.present 'value (also .present dis counted .value)
noun [u.C] (abbr PV)
(Accounting) the value now of a particular amount of money that you expect to receive in the future, calculated by taking away the amount of interest likely to be earned on that amount between now and the future date Uioli Present value can be used to calculate how much money to invest now in order to receive a particular amount at a particular time in the future.
preset verb, noun (Technical)
verb /.prir'set/ [+ obj] (presetting, preset, preset) to set or adjust the controls of a piece of electronic equipment before it is used, so that it will work in a particular way: The clock is preset in the factory toGreenwich Mean Time.
noun /'pri:set/ [C]
a control on a piece of electronic equipment that has been set or adjusted in a particular way before the equipment is used: You cannot override thefactory presets.
president /'prezidant/(a/so President) noun [C] for deciding on policy, especially one who leads a group of people (vice-presidents) that manage different parts of it, usually under the authority of a chief executive officer: She was namedpresident and CEO of the company last week. chairman (1)
to appoint sb (as)/make sb/name sb (as)Zpromote sb to president • to be/become/retire as/serve as president
им» In some companies the president is the same person as the chief executive officer.
{especially AmE) in some large companies, a person who is responsible for a part of the business: AOL's president of/for technology о Her new title will be President, Eastern Europe.
the person in charge of some organizations, clubs, colleges, etc: He was made President of theEuropean Central Bank in 2003.
press /pres/ noun, verb
noun
(often the Press) [sing, with sing./pl. verb] newspapers and magazines, and the people who work on them: The story was widely reported in thepress, о The press were invited to the launch of the new car. о the financial press
[u; sing.] the type or amount of reports that newspapers write about sb/sth: The industry hasreceived a lot of bad press.
{Manufacturing) [C] a business that prints and publishes books: Oxford University Press
{Manufacturing) [C] a machine for printing books, newspapers, etc.; the process of printing them: These prices are correct at the time of going to press(= being printed).
verb
[+ obj or no obj] to make strong efforts to persuade sb to do sth: The unions are pressing for a 6% pay increase, о The government is pressing airports to introduce new security systems.
isyn | push for sth
[+ obj] to express or repeat sth with force: She isstill pressing her claim for compensation.
ШЗЭ .press a'head/'on (with sth) to continue doing sth even though it is difficult: Management is determined to press on with efforts to return to profitability.
press .agent noun [c] a person whose job is to supply information and advertising material about a particular company, actor, etc. to newspapers, radio or television
press communications noun [pi ] (,Marketing) information or activities that are intended to make the media more aware of a product, service or company
'press .conference (especially BrE) {AmE usually 'news .conference) noun [c]
a meeting at which sb talks to a group of journalists in order to answer their questions or to make an official statement: The company held a pressconference to announce its shutdown.
briefing (1)
О to give/hold a press conference • to tell a press conference sth
press kit noun [c](.Marketing) a set of documents, photographs, etc. that advertise or give information about a particular product and are given to the media
press office noun [c] the office of a large organization that answers questions from journalists and provides them with information
'press .officer noun [c] a person who works for an organization answering questions from journalists about the organization and providing them with information
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'press relations noun [u] {abbr PR)(,Marketing) the process of developing relationships with journalists and other people who work in the media in order to make a company or its products known to the public: a press relations adviser to thecompany о Public relations people may specialize inpress relations, consumer PR or financial PR.
public relations
'press re,lease (also 'news re,lease) (also release, less frequent) noun [c]
an official statement made to journalists, etc. by a large organization: The company issued a press release to end speculation about its future. О to issue/publish/put out/write a press release
'press .secretary noun [c] a person who works for an organization, especially a political organization, and gives information about them to the media
'pressure group noun [c] a group of people who try to influence the government, people with power in organizations, and the opinions of ordinary people in order to achieve the action they want, for example a change in a law: the environmental pressure groupGreenpeace
prestige/pre'sti^/ noun, adjective
noun [U]
the respect and admiration that sb/sth has because of their success, good quality, or social importance: the prestige of British industry о jobs with low prestige о There is a lot of prestige attached to owning a car like this.
occupational/social prestige • low/high prestige ♦ to enjoy/gain/have/lack prestige
adjective [only before noun]
admired and respected because of looking important and expensive: growing sales of prestige products о a prestige waterfront office block
[synl luxury
that brings respect and admiration; important: a p res tige jo b/p roject
prestigious /pre'stid39s/ adjective [usually before noun]
respected and admired as very important or of very high quality: It's a major coup for us to get such a prestigious contract, о meetings with prestigious clients
presumption /pri'zAmpJn/ noun [u.C] {Law) the act of supposing that sth is true, although it has not yet been proved or is not certain: Everyone is entitled to the presumption of innocenceuntil they are proved to be guilty.
.pre-'tax {also spelled pretax, especially in AmE) adjective [only before noun] {Accounting) before tax has been taken away: The company reported pre-tax profits of 182 million last year, о At the pre-tax level, the group suffered losses of $450 million.

О pre-tax earnings/income/losses/profits
pretest /,pri:'test/ noun, verb
noun [C]
a test done on a product or an advertisement before it is made available or used, in order to make sure it is safe or effective
verb [+ obj]
to test a product or an advertisement before making it available or using it, in order to make sure it is safe or effective: The software had alreadybeen pretested, ►^pre'testingnoun [u]
prevailing /pri'veilirj/ adjective [only before noun] existing or most common at a particular time: theprevailing economic conditions о Introductory rates
вп-eredit cards -afeAikety to be lower than the 6% -i prevailing last year. prevalent /'prevalent/ adjective that exists or is very common at a particular time or in a particular place: This trend is most prevalent among larger companies, о Price-cutting was especially prevalent in labour-intensive industries.
prevalence /'prevalans/ noun [U]: the increasing prevalence of bankruptcy in the country
,pre-'vet verb [+ obj or no obj] (-tt-) (often be pre- vetted)
the process of finding out information about sb/sth to see if they are suitable before using them/it: a pre-vetted, or 'approved', contractor о Our agency cansupply your business with pre-vetted graduates.
,pre-'vetting noun [u]: the pre-vetting of staff/ advertising material
preview /'pri:vju:/ = PRINT PREVIEW

prey /prei/ noun, verb
noun [u; sing ]
a person who is harmed or deceived by sb, especially for dishonest purposes: Elderly people areeasy prey for dishonest salesmen.
(used especially in newspapers) a company that another company wants to buy, especially when the first company is weak or does not want to be bought: The financial crisis may make the groupprey to a bigger rival, о The company was more usedto being predator than prey.IsynI target company
predator
1ЕШ be/fall prey to sth {formal) 1 to be harmed or affected by sth bad: The rebuilding programme fell prey to cutbacks. 2 (about a company) to be bought by another company: Analysts believe that the business could fall prey to a US bidder.
verb
ШИЗ 'prey on/upon sb to harm sb who is weaker than you, or make use of them in a dishonest way to get what you want: lenders who prey on peoplewith serious debt problems
price /prais/ noun, verb
noun [C,u]
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see also: after-hours price, asked asking ask base basic best etc.
price/charge/commission/cost/fee/ rate
These words are used to talk about the money that you pay for something.
Price is used about goods and other things that are traded in large numbers or amounts: car/electricity/food/share prices о the average sellingprice of a home

Fee [C] and charge [C] are usually used about money that you pay for a service: A service charge of 10% is added to the bill, о legal/accounting fees.

Charge [U] can also be used about a product or service that is free: The manual is available free of charge, о There is no charge for delivery.
Unlike a price, fee or charge, the cost of something is not advertised but needs to be calculated. It is the amount of money that you need to spend in order to buy, make, build or produce it: The total cost of the building wasseveral million euros more than budgeted.
Rate is used when the price of the product or service is fixed according to its size, weight, length, etc.: Our standard rate is $89 per night for a singleroom.
Commission is money that is paid to an agent for selling something on behalf of somebody else. Although the commission comes from the money paid by the buyer, its size is decided between the seller and agent and is not always advertised.
(Commerce) price sth (up) to write or stick tickets on goods to show how much they cost: / spent all day pricing tins of fruit, о The clothes were sorted and priced up for sale.
price sth (up) to compare the prices of different types of the same thing: We priced various modelsbefore buying this one.
ГРТ7П price yourself/sth out of the 'market to
charge such a high price for your goods, services, etc. that nobody wants to buy them: Somerestaurants in the city have priced themselves out ofthe market.
ШЗЗ .price sth ,in; .price sth 'into sth (Finance) to include sth when you are fixing the price of an item, especially shares, bonds, etc: Investors havefully priced in a small cut in interest rates, о The badnews is already priced into the shares.'price .ceiling noun [c]{Economics) a limit set by a government on the price of goods or services: The government has lifted theprice ceiling on petrol. -> ceiling 'price competition noun [u](Economics; Marketing) a situation in which companies compete with each other to sell products by trying to keep their prices lower than the prices of similar goods and services produced by other companies: There is intense pricecompetition from the low-cost economies of the FarEast.
WHICH WORD?
'price con.trol noun [c, usually pl., u] (Economics) limits that a government or an official organization puts on the amount companies can charge for goods and services: If drug prices don't drop, the state could impose price controls, о Any industry hit by price control will complain bitterly about it. 'price cut noun [C] a reduction in the price of something: Despite continuing price cuts, consumers are less willing to spend. ► 'price-.cutting noun [u]: The newspaper has lost sales following price-cutting by rivals, о a price-cutting warprice discrimi nation noun [u] (,Economics; Marketing) the practice of selling the same product to different types of customers at different prices
,price-'dividend .ratio noun [c] {abbr PDR, P/D ratio)
(Accounting) the relationship between the present market price of the shares of a particular company and the dividend (= the money paid to shareholders) for the previous year, used to compare different companies
price-'earnings .ratio (also .price-to-'earnings.ratio) (abbr P/E ratio) (also .price- earnings.multiple abbr P/E multiple) noun [C](Accounting) the relationship between the present market price of shares in a particular company and the earnings per share (= the amount of profit that the company earned in the previous year divided by the number of shares), used to analyse the company's performance over a period of time or compare it with others: A high price-earningsratio can mean that a company is growing fast, о Itsprice-earnings ratio of about 27 is well below some ofits competitors. -> multiple
price ef.fect noun [c] (Economics)
the way in which something that happens affects the prices of goods: It is difficult to estimate theprice effect of the merger.
the way in which a change in the price of a product changes demand for that product
price elasticity of de mand (also .price elasticity, .own-price elasticity) = elasticity of demand
'price-,fixing (also .common 'pricing) noun [u](,Economics) the practice of companies agreeing to sell the same goods for the same price, which is illegal in many countries fix verb (4)
price .index noun [c, usually sing.]
see also: consumer price index, Producer Price Index, retail price index
(Economics) a figure that shows the change in the price of something over a period of time: The government is to start publishing a new monthly house price index.
.price-in'sensitive adjective
(Economics) if sales of goods and services are price-insensitive, the quantity sold does not change when prices go down or up
(Marketing) price-insensitive customers are not influenced by price when buying things
iqppl price-sensitive
price 'leader noun [c] (Marketing) a business that is usually the first to reduce or increase prices, compared to other similar businesses: As price leaders, whatever prices they charge for toys and games in their catalogue will be followed by the rest of the market. price taker ► .price 'leadership noun [U]
priceless /'praislas/ adjective extremely valuable or important: Customer loyalty is a priceless asset.
'price .level noun [c] (Economics) the average prices of goods and sen/ices in a country or an area at a particular time: The overall price level has been stable or falling for the past few years.
price list noun [c](Commerce) a list of prices for goods or services that a business provides for its customers: Webcustomers can see up-to-date price lists.
423	pricing
'price .mechanism (also 'market .mechanism)
noun [sing.]
(Economics) the way in which changes in prices influence the production of goods and services and those who receive them: The market relies on theprice mechanism to balance supply and demand.
'price point noun [c] (Marketing) the price that a product is sold for, chosen from a range of possible prices: The product sells at an attractive price point, о The snack has a price point similar to that of its chief competitor.
a high/low price point
'price rangenoun [c, usually sing.]
a group of prices that are close together, often within fixed limits: There are a lot of choices for PCs in this price range, о the higher/lower/middle price range
(Stock Exchange) the price at which a share is offered for sale: The group set a price range of $1.25 to $1.52 a share.
the amount that a person can afford to pay for something: The apartment was way out of my pricerange.
'price ring = cartel
.price-'sensitive adjective


(Economics) if sales of goods and services are price-sensitive, the quantity sold increases or decreases when prices go down or up: Thecomputer industry is very price-sensitive.IoppI price- insensitive
(Marketing) price-sensitive customers are influenced mainly by price when buying things: Tight budgets are making customers more price-sensitive. IoppI price-insensitive
(Finance) price-sensitive information could affect prices, especially share prices: Companies have a legal duty to inform the market of price- sensitive information without delay.
► .price sensi'tivity noun [u]
price sup,portnoun [u](Economics) a system in which a government helps producers, especially farmers, by acting to stop the price of goods falling below a particular level
'price tagnoun [c, usually sing.]
a label showing the price of an item that is for sale in a shop/store: The price tag said $49.95.
label noun (1)
the cost of something, especially when this is high: It's difficult to put a price tag on experience, о The business is for sale with a price tag of more than $50 million.
.price 'takernoun [c](Economics) a company or person that has little power or influence over the price at which sth sells price leader
.price-to-'earnings .ratio = price-earnings ratio
pricey (also spelled pricy) /'praisi/ adjective (pricier, priciest) (informal)
expensive: Consumers have cut purchases of pricier perfumes and make-up. о At $1000, the product is too pricey. fswi dear
* pricing /'praisirj/ noun [U]
see also: common pricing, dual market- penetration multiple penetration predatory value value-based ~
(Commerce; Economics) the prices that a company charges for its products or services; the act of deciding what they should be: They are trying to win back customers with competitive pricing, о The newspaper group is scaling back (= reducing) its
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aggressive pricing strategy, о strong competition and pricing pressure in the personal computer market
aggressive/competitive/fair/unfair pricing ♦ pricing policies/practices/strategies ♦ a pricing structure/ system
'pricing .model noun [c]{Commerce) a system that a company uses to decide what to charge for its products or services: We aregoing to revise our pricing model.
pricing .powernoun [u](.Economics) the effect that a change in the price of a company's products has on the quantity demanded: a time of low inflation and weak pricing power
pricy = pricey
primary /'praimari; AmE -meri/ adjective [usually before noun]
main; most important: Their primary business is life insurance, о Our primary target is 20- to 35- year-olds. [syn] prime
used to describe sth that is not caused by or based on sth else: the use of primary sourcematerials
{Finance) relating to shares, bonds, etc. that are being sold for the first time: The primary bond market came back to life on Tuesday after a very quiet month.
-> secondary
primary actionnoun [u]{HR) action such as stopping work that is taken by workers in a factoiy, company, etc. who are involved in a dispute with their employers secondary action
.primary 'data noun [u] {Marketing) information that a company collects itself, rather than getting it from other sources: For primary data, a marketing research organization is likely to be used. secondary data
primary'dealernoun [c](.Economics) a financial institution that is allowed to deal directly with a country's central bank
rprimary de'mand noun [u.c] {Marketing) the desire of consumers for a type of product rather than for a particular brand -> selective demand
primary .industrynoun [u.c] {Economics) industry that produces and collects things like crops, metals, raw materials, etc. secondary industry, tertiary industry
primary .market noun [c] {Stock Exchange) the section of the money market where shares, bonds, etc. are sold for the first time: In the primary market, borrowing was once again concentrated in euros. -> secondary market
.primary mortgage .market = mortgage market (1)
.primary pro'duction noun [u](Economics) the production and collection of crops and raw materials, rather than making goods from them -> secondary production
the 'primary .sector noun [sing.] {Economics) the part of a country's economy that collects or produces crops, raw materials, etc. -> secondary sector
prime /praim/ adjective, noun, verb

• adjective
main; most important: The care of the environment is of prime importance, [syn] primary
of the best quality: prime office space о The store has a prime position in the mall.
3 typical: Qantas is a prime example of a company that exceeded expectations.
noun
{Finance)
П5ЕД above/below 'prime {AmE) (Finance) an interest rate that is above or below prime is higher or lower than the prime rate (= the lowest rate at which business customers can borrow from a bank)
verb [+ obj]
(ИИ prime the 'pump to encourage the growth of sth such as a new business or a weak economy: Thegovernment needs to prime the economy's pumpquickly. pump-priming
.prime con tractor noun [c] the contractor who has direct contact with the company that needs work done subcontractor
.prime 'cost (also .first 'cost) noun [c,u] {Accounting) the cost of sth calculated by adding the cost of materials used to make it and the cost of paying sb to make it, but not including costs that are connected with running a business, such as rent and electricity (overheads) [syn] direct cost
'prime rate {also .prime 'interest rate, .prime'lending rate) noun [c] {all especially AmE) {Finance) the lowest interest rate at which businesses can borrow money from a bank: Some commercial banks have lowered their prime rate to 4.25%. umi base rate (BrE)
'prime time {BrEalso 'peak time, .peak 'viewing time) noun [u]
the time when the largest number of people are watching television or listening to the radio, usually the middle part of the evening: showing adsduring prime-time broadcasts
principal /'prinsapl/ noun, adjective
noun
{Finance) [sing; u] an amount of money that is lent or invested to earn interest: You must make therequired interest and principal payments.
{Law) [C] a person who is actually making a business deal or taking part in a legal case, rather than a person who is acting on their behalf
[C] an important manager or other person in an organization, who usually has legal responsibility for what the organization does: The company'sthree principals are women.
adjective
most important; main: Tourist revenue is now our principal source of wealth, о the principal markets for our products
{Finance) relating to an original amount of money that is lent or invested, rather than any interest: The total interest is now more than the principalamount.
.principal 'trading = proprietary trading
principle /'prinsapl/ noun [c]
see also: ability-to-pay principle, accounting benefit Pareto's statement of ~
print /print/ terb, noun
verb
[+ obj or no obj] to produce letters, pictures, etc. on paper using a machine that puts ink on the surface: Do you want your address printed at the top of the letter? о I'm printing a copy of the document for you. о Click on the icon when you want to print.
[+ obj] to produce books, newspapers, etc. by printing them in large quantities: They printed 30 000 copies of the book, о We design and print brochures and business cards.
[+ obj] to publish sth in printed form: Parts of the report were printed in several newspapers.
[+ obj] to write without joining the letters together: Print your name and address in the spaceprovided.
-> idioms at licence, worth adj.ШИЗ .print sth off/'out to produce a document or information from a computer in printed form: I'llprint off a copy of the letter for you. -» printout .print sth 'up to produce sth in printed form, especially quickly or in large quantities: He printedup 200 000 catalogues for the new season.
noun [U]
see also: fine print, small print
letters, words, numbers, etc. that have been printed onto paper: The print quality of the newprinter is superb.
used to refer to the business of producing newspapers, magazines and books: print and onlinemedia
DEE1 in 'print/.out of 'print (about a book) still available/not available from the company that published it: 'Accountingfor Growth'is still in print.
"print .advertising noun [u] (,Marketing) the act of using newspapers, magazines, etc. to advertise a company and its products; the advertisements that are used: a 10% drop in print advertising ►'print ad (also 'print advertisement, formal) noun [c]: Print ads are expensive, so think carefully before using them.
printer /'printa(r)/ noun [c]
see also: dot matrix printer, laser printer
a machine for printing on paper, especially one that is connected to a computer: a colour printer
a person or company whose job is printing books, etc.
printing /'pnntii]/ noun
[U] the activity of producing newspapers, books, etc. using machines that put words and pictures onto paper: the printing trade/industry о colourprinting
[c] the act of printing a number of copies of a book at one time: None of his books has made it intoa second printing.
printout /'pnntaot/ noun [c] a page or set of pages with printing on it produced by a computer: There is a printout of her dailyschedule on her desk. read-out, print sth off/ out at print verb
'print .preview (also 'preview) noun [c,u] (IT) a feature of some computer programs that allows you to see how a document or drawing will look when you print it
prior /'praia(r)/ adjective [only before noun]
happening or existing before sth else or before a particular time: Sales grew 8% over the prior year to $20.3 bn. о IBM said it had no prior knowledge of the matter.

О prior approval/knowledge/notice ♦ the prior month/quarter/week/year * a prior arrangement/ engagement
prior to (formal) before sth: during the week prior to the meeting о Prior to joining Kmart, East worked for the family firm.
425	private
prioritize , -ise /prai'Drataiz; AmE -'o:r-; -'a:r-/ verb [+ obj or no obj]
to put tasks, problems, etc. in order of importance, so that you can deal with the most important first: Successful managers know how to prioritize, о Usefolders to prioritize your work.
priority /prai'orati; AmE -'э:г-; -'a:r-/ (pluralpriorities) noun
[C] something that you think is more important than other things and should be dealt with first: Reducing costs is our top priority, о The company made maintaining market share a priority, о Financial security was high on his list of priorities, о The deal has gone down the priority list of the company.

О your first/main/number one/top priority ♦ a high/ key/low priority
[ U] the most important place among various things that have to be done or among a group of people: Preferred stock holders will be given priority, о We give priority to training and customer service, о The new project will take priority over other issues.
[syn] precedence
О to be given/have/take priority (over sth/sb) pri ority claim noun [c] [Law) a right that a company or person has to be paid money owed to them by a bankrupt company before others privacy /'privasi; AmE 'praiv-/ noun [u] the right to keep some information private: Searching employees' desks is a gross invasion of privacy, о We must protect the privacy of individuals from companies that want to share sensitive information, о Nearly all commercial websites now have a privacy policy.
to preserve/protect/respect sb's privacy ♦ to invade/ violate sb's privacy ♦ an invasion of privacy ♦ privacy law/legislation/rules/policy
private /'praivat/ adjective
[usually before noun] owned, managed or provided by an individual person or an independent company, rather than by the state: a private law firm о private medical insurance о There is no shortage of private funding for biotechnology.
iqppi public -> private company
[usually before noun] working or acting for yourself rather than for the state or for an organization or a company: A group of private investors got together to buy the company, о As a private IT consultant he could earn ten times what he made as an employee.
belonging to or for the use of a particular person or group; not for public use: This car park is private. OA number of their clients have their own private jets, о The share documents were found among her private papers. IoppI public
[Commerce; Finance) [only before noun] sold only to particular people or organizations; not offered to the public in general to buy: a private sale of $1.25billion of shares [opp! public
intended for or involving a particular person or group of people; not for people in general to attend or know about: The council held a private meetingthis morning, о The letter was marked 'Private'. [ms public
[usually before noun] not connected with your work or official position: You should not make private calls from the office, о She had some private business to attend to. [sVn! personal
► 'privately adverb: One in three rented properties is privately owned, о a privately funded organization о Can we speak privately? ГТЛ71 go 'private: take a company 'private [Finance) if a company whose shares are sold on the stock market goes private, it becomes independent
private bank	426
by buying back shares^rom shareholders; t© make a company independent in this way: a plan for thepublic utility companies to go private
private 'bank noun [c]
a bank that offers personal services in managing investments and assets to individuals and families with a lot of money
a bank that is not a member of a clearing house (= a central office through which banks pay each other money and exchange cheques)
a bank that is not owned by the state ► .private'banking noun [u]
.private 'brand noun [c] {Commerce; Marketing) a product sold by a particular supplier or shop/store with its own name on: Most private brands of scotch, vodka, and gin are produced by well-known name-brand companies. Isyni house brand
.private 'company (also 'private 'limited
'company) noun [c] (especially BrE) a business that may not offer its shares for sale to the public-> privately-held, public company
private corpo ration noun [c] (AmE) a business that may not offer its shares for sale to the public
private'enterprise noun
[U] the economic system in which industry or business is owned by individuals and independent companies and is not controlled by the government -> free enterprise
[C] a business that is owned by individuals or other companies, not by the government
-> public enterprise
.private 'equity noun [u](Finance) shares that are held by companies or investors in new or small companies whose shares are not available for the public to buy and sell on the stock market
.private 'income noun [и, c] money that you receive from property or other sources, and do not earn by working: He has aprivate income of several hundred thousand dollars ayear.
.private 'label noun [c] (especially BrE) (Commerce; Marketing) a product or group of products that a shop/store or company sells with its own name on: Private labels are usually slightly cheaper than brands, о We provide private-label products for you to sell under your own name.
.private 'Saw noun [u](Law) the part of the law that deals with the relationship between individuals and organizations, and not their relationship with the state
private 'limited 'company = private company
.privately-'held adjective [usually before noun] (Law) used to describe a company whose shares may not be bought and sold by the public
.private 'placing (BrE) (also .private placement,
AmE, BrE) noun [c]
(Finance) when shares are sold directly to investors rather than to the public on the stock market
private-'public 'partnership = public- private partnership
.private 'sale noun [c,u] (Commerce; Financc) when sth such as property is sold by the owner directly to the buyer; when shares, etc. are offered for sale to only a few people and not to the public: We bought the house byprivate sale, о raising capital through the private saleof equity
.private 'sector noun [sing.] (Economics) the part of a country's economy that is not under the direct control of the government, but is owned by individuals and independent companies: salary increases in the private sector о government medical laboratories working in collaboration with the private sector о private-sector banks/organizations public sector
.private 'treatynoun [u,c] (Law) an agreement to sell property or a valuable item between its owner and a buyer
privatize, -ise /'praivataiz/ verb [+ obj] (Economics) to sell a business or an industry so that it is no longer owned and controlled by the government: Air traffic control has been privatized.
the decision to privatize the railways о newly privatized companies иш denationalize [oppj nationalize
privatization, -isation /.praivatai'zeijn; AmE -ta'z-/ noun [U,C]: the privatization of the water industry о rail privatization
privilege /'рпуэМз/ noun
[C,u] a special right or advantage that a particular person or group of people has: countries which enjoy trade privileges with the United States о Members of senior management have certain privileges, о There is no executive privilege.
(Law) [u] a special right that protects sb from being punished if they do or say a particular thing, or refuse to do or say a particular thing, because of their position: He wants to force lawyers who findcorporate wrongdoing to breach (= break) theattorney-client privilege (= the right of a lawyer to say nothing about matters affecting their client).
privileged /'privalidsd/ adjective(Law) privileged information is known only to a few people and is legally protected so it does not have to be made public: They had illegally profitedfrom their access to privileged information. |syni confidential
privity /'privati/ noun [U,C] (pluralprivities)(Law) a relationship between two people or groups that is accepted by law, for example the relationship between people who have signed a contract
prize /praiz/ noun, adjective
noun [C]
an award or amount of money that is given to a person who wins a competition, etc. or who does very good work: The best slogan wins a prize.
something very valuable or important that is difficult to obtain
adjective [only before noun]
being a very good or valuable example of its kind: This is a prize opportunity, о If she leaves, the team will lose its prize asset.
PRO /.pi: a:r 'эи; AmE 'ou/ noun [C] publicrelations officer a person whose job is to give the public information about an organization or a person in order to create a good impression
pro /ргэи; AmE prou/ = professional noun
pro- /ргэи; AmE prou/ prefix (in adjectives) in favour of; supporting: pro-European -> anti-
proactive /.preu'aektiv; AmE ,prou-/ adjective controlling a situation by making things happen, rather than waiting for things to happen and then reacting to them: The company has a proactive approach to recruiting, о The agency, which currently acts in response to complaints, needs to become more proactive. -» reactive О a proactive approach/policy/measure/role
.pro'actively adverb proactive marketing noun [u] methods of selling a company's products or services in which the company tries to find new ways of finding and attracting customers reactive marketing
probation /pra'beijn; AmEprou-/ noun [u]
{HR) a time of training and testing when you start a new job to see if you are suitable for the work: a period of probation
a period of time during which a person or a company that has not been doing well must improve: He said that management was onprobation and some people may be dismissed.
probationary /pra'beijnri; AmE prou'beijaneri/ adjective: a probationary period pro'bationer noun [C]
probe /praub; AmEproub/ noun, verb
noun [cj
(used especially in newspapers) an investigation: Investigators have launched a probe into the company's sales and marketing practices.
verb [+ obj or no obj]
to ask questions in order to find out secret or hidden information about sb/sth: They have beenprobing more deeply into the way that teams work.
probity /'praubati; AmE 'prou-/ noun [u] {formal) the quality of being completely honest: financialprobity
problem child noun [c]
something such as a product, business, or part of a business that is not very successful or causes particular difficulties for its makers or owners: TheUK subsidiary is turning out to be a problem child forits parent company.
{Marketing) a product that only has a small share of the market in a market that is growing quickly: Large investments will be needed for a problem child. —Picture at Boston Matrix
problem-.solving noun [u] the act of finding ways of dealing with problems: developing problem-solving skills and strategies
'problem-.solver noun [c]
pro bono /.prau 'baunau; AmE ,prou 'bounou/ adjective [only before noun] used to describe work that is done without charging a fee: She agreed to take the case on a probono basis, ►.pro 'bono adverb: a lawyer who oftenworks pro bono (ШШ Pro bono is a Latin phrase that means 'for the public good'.
procedural /pra'si:d3aral/ adjective connected with the way of doing sth, especially the correct or official way: Many companies said they paid suppliers late because of procedural problems, о The employer must comply with the procedural rules for a dismissal.
procedure /pra'si:d3a(r)/ noun [C,U]
see also: disciplinary procedure, disputes safety standard operating ~
a way of doing sth, especially the usual or correct way: Making a complaint is quite a simple procedure. о You must follow the correct procedure for hiring staff, о Policies and procedures are written down so that new workers can learn their jobs quickly, о court/legal procedure

О to adopt/follow/review/use procedure(s) ♦ accepted/established/normal/proper/standard procedure(s) ♦ appeals/complaints/emergency
procedures
proceed /pra'si:d; AmE prou-/ verb [no obj] to continue doing sth that has already been started; to continue being done: Work is proceeding slowly, о We are under pressure to proceed with this merger, о The bank did not allow the transaction to
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proceed, о The industry will have to proceed carefully to avoid overexpansion. go ahead at go ШИЭ pro'ceed against sb {Law) to start a court case against sb
proceeding /pra'sr.diq/ noun [C, usually pi.] (formal)
a legal process which aims to settle a dispute or deal with a complaint: We do not want to get involved in costly legal proceedings, о a bankruptcy proceeding that lasted 45 days and cost the company about $750000 in legal fees
bankruptcy/divorce/extradition proceedings * legal proceedings
proceeds /'prausi:dz; AmE 'prou-/ noun [pi.] money that sb receives, for example when they sell sth; profits: The sale proceeds will go directly to the company's creditors, о She sold the patent and started a new business with the proceeds, о proceeds from the sale of assets See note at profit
process /'prauses; AmE 'pra:ses; 'prou-/ noun,verb
noun [C]
see also: business process, four-colour process
a series of things that are done in order to achieve a particular result: The whole purpose of the selection process is to pick the best person for the job. о New workers are encouraged to observe interview sessions as part of the process of training, о I'm afraid getting things changed will be a slow process. О an approval/evaluation/inspection process ♦ a

consultation/decision-making/planning process ♦ the hiring/selection process ♦ to complete/finish/go through/start a process ♦ to improve/speed up/ streamline a process
a method used in industry for doing or making sth: The manufacturing process involves the use of advanced technology, о The company had developed a process for converting coal into petrol.
on industrial/a manufacturing/production process *to improve/speed up/streamline/use a process
ПНЯ be in the process of doing sth to be continuing sth that you have started: We sold one business and are in the process of selling another, inthe 'process while doing sth: We improved the system and made substantial savings in the process.
verb [+ obj]
to treat raw material, food, etc. in order to change it, preserve it, etc: They have signed a four billion euro contract to process nuclear waste, о Bacteria were found in meat processed at the plant, о The industry is working to reduce the levels of salt in processed food.
to deal officially with a document, request, etc: It will take a week for your application to be processed.
The firm has cut the time it takes to process orders by 50%.
(IT) to perform a series of operations on data in a computer: The statisticians use computers to process large amounts of data, о Database systems process and store information. data processing, word processing
► processing noun [u]: The food processing industry accounts for about a quarter of manufacturing jobs in Australia, о a processing plant/facility о computer processing power
processor /'prausesa(r); AmE 'pra:-; 'prou-/ noun [c]
see also: word processor
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pAxhicfng faster processes fer PCs.Isyni central processing unit-» microprocessor
'process owner noun [c] the person who is responsible for a process in a business, for how well it works and for improving it -> business process re-engineering
procurement /pra'kjuamant; Дт£ -'kjurm-/ noun[U,C]__
see also: e-procurement
[Production) the process of obtaining supplies of equipment or raw materials for an organization: She has responsibility for the procurement ofequipment in the company.Isyni purchasing
pro curement .officer = purchasing
officer
produce verb, noun
verb /pra'dju:s; AmE -'du:s/ [+ obj] see also: mass-produce
to make or grow things to be sold, especially in large quantities: a factory that produces microchips
The firm produces 25 million tons of steel a year, о The sports shoes are produced in Indonesia, China and Vietnam, о Florida growers produced 42 million boxes of grapefruit last year. -> manufacture
to cause a particular result or effect: Price increases have produced extra revenues for oil exporters, о The drug can produce serious side effects.
noun /'prDdju:s; AmE 'pra:du:s; 'prou-/ [u] things that have been made or grown, especially things connected with farming: The supermarketbuys produce from local farmers.
producer /pra'dju:sa(r); AmE -'du:-/ noun [c] see also: integrated producer
a person, a company or a country that grows or makes food, goods or materials: The company is a producer of industrial and electronic materials, о It is the world's largest packaging producer, о They have been losing business to lower-cost producers. -> consumer See note at supply chain pro.ducer price .index (also spelled ProducerPrice Index) noun [c] (abbr PPI) (.Economics) a bet of figures showing the average change in prices paid to producers and manufacturers for goods over a period of time: The producer price index is considered to be a reliable indicator of inflation. consumer price index,
retail price index
product /'prDdAkt; AmE 'pra:d-/ noun
see also: augmented product, by-~, commodity consumer derivative differentiated end
etc.
[C,u] a thing that is manufactured, developed, produced or grown, usually for sale: dairy/ electrical/pharmaceutical/software products о investment in product development о to launch a new product onto the market о We need new product to sell (= a new range of products).
[c] a service that people can buy, especially a way of investing or saving money: The bank is now offering two new financial products, о investment/ savings products
[C] (used with another noun) something that is made from the thing mentioned: growing demand for oil products о paper/steel/wood products
[c] a thing produced during a natural, chemical or industrial process: waste products
produce verbproduct .advertising noun [u](Marketing) advertising that aims to make people notice and want to buy a particular product: In
countries where the company has used product advertising rather than brand advertising its market share has fallen. brand advertising, image
advertising, institutional advertising
.product a'wareness noun [u](Marketing) to what extent people know about and are interested in a company's products and their main features: The survey shows that Internet adssignificantly increase product awareness. -> brand awareness
'product base noun [c] (.Marketing) the range of goods produced or services provided by a company: The company has a product base of over sixty thousand software items. О to broaden/deepen/expand the produc t base
product .category noun [c] (Marketing) a general type of product: Every year or so we add a new product category, о Product categories such as gifts, food and electronics have been performing well.
.product development noun [u] the process of designing, producing, and marketing a new product: Investment in product development is essential for the company's future growth.
.product diversion = diversion (2)
.product engi'neer noun [c] a person whose job is to develop new products for a business and be responsible for the design, manufacture and technical aspects of the products
'product .family noun [c] (.Marketing; Production) a group of products made by one manufacturer that are very similar in some way: This printer is the latest addition to our product family, о The company now breaks down each order by product family.
.product inno'vation noun(Marketing)
Л [и] the process of improving an existing product or creating a new and better product: Competitionbetween firms results in an increased emphasis onproduct innovation.
2 [c] a product that is new or has been improved in some way: Product innovations are introduced to respond to changes in market demand.
VOCABULARY BUILDING
Production
The plant produces 120 trucks a day.
They manufacture chemicals.
They turn out about 14 million televisions annually.
The agency is still churning out new ads.
The new cars began rolling off the production line in July.
* production /pra'dAkJn/ noun [u]
see also: batch production, continuous factor of flow industrial job primary secondary ~
a decline/fall/increase/rise in production ГТ7ГЧop production of sth [formal) when you show sth: Discounts only on production of your student ID card.
pro duction .concept noun [sing J (.Economics) the theory that consumers prefer products that are easy to obtain and not expensive and therefore companies should produce and deliver goods as efficiently as possible
marketing concept, selling concept
pro duction con.trol noun [u](Production) the activity of checking the process of production to make sure that it is efficient: theapplication of computers to production control
production controller noun [C]
pro duction line = assembly line pro duction .manager noun [c](Production) the person who is in charge of the process of making goods or materials
pro'duction .platform = oil platform
productive /pra'dAktiv/ adjective
making goods or growing crops, especially in large quantities: highly productive workers о productive farming land о The new methods used in factories are more productive but provide fewer jobs.
doing or achieving a lot; producing a good result: We had a very productive meeting, о productive investments
lOPPl unproductive
productively adverb: We have a responsibility to ensure that the funds are used productively.
productivity /.prDdAk'tivati; AmE ,pra:d-; .proud-/ noun [U]
see also: marginal productivity, resource productivity
the rate at which a worker, a company or a country produces goods, and the amount produced, compared with how much time, work and money is needed to produce them: Wage rates depend onlevels of productivity, о Better training for workersleads to greater productivity, о Employees wereoffered a monthly productivity bonus (= extra money for producing more goods).
high/low/lost productivity ♦ to boost/improve/ increase/raise/reduce productivity * a productivity agreement/bonus ♦ productivity gains/growth/ improvement(s)
productize, -ise /'prDdAktaiz; AmE 'pra:d-/ verb [+ obj]
(Marketing) to present sth such as a process or a service to customers by selling it like a product: Trainers want to figure out how to productize theirexpertise and sell it.
product launch noun [c] (Marketing)
the action of making a product available to consumers for the first time: Successful productlaunches depend on creative promotional campaigns.
an event at which a company presents a new product
product lia bility noun [u](Law) the fact that a manufacturer or trader is legally responsible for damage, injury or illness caused by a product that is not working or not made correctly
.product life .cycle noun [c](Marketing) the theory that sales of a product pass through four stages: introduction, when there is a gradual increase in sales; growth, when sales increase rapidly; maturity, when sales increase slowly; decline, when sales fall: With personalcomputers and software, the trend is toward shorterand shorter product life cycles.
[image: ]

product life cycle 'management noun [u](abbr PLM)
(Marketing) the job of organizing and directing the work that is needed to get the most profit from a product during the different stages of its life
'product line = product range .product line'manager = category
manager
'product line .stretching = line stretching
'product .managementnoun [u](Marketing) the process of planning and directing the products that a company produces and the way that they are sold
'product .manager noun [c](Marketing) a person who is in charge of planning and organizing the marketing of a particular brand or product: the product manager for Uncle Ben's Rice
'product mix noun [c] (Marketing) all the products and items that a particular company offers for sale: The management plans to improve the stores and broaden the product mix.
'product orien.tationnoun [c, usually sing., u] (Marketing) the situation when a company focuses on the quality of the products that it makes, rather than on what customers want to buy: There hasbeen a major change from product orientation tocustomer orientation. market orientation, sales orientation
► 'product-,oriented adjective: The product- oriented approach seeks or creates markets for specific products.
'product .placementnoun [c,u] (Marketing) a type of advertising in which a company pays to have one of its products appear in a film/movie or television programme: the practiceof product placement of cigarettes in the movies
'product range (also 'product line) noun [c] a set of products of a particular type that are made or sold by a company: The company is trying to widen its product range, о The new car is seen as filling a gap in the company's product range. О to broaden/expand/increase/widen the product range
.product re'turn = return noun (4j
product substi tution noun [ul (Marketing)
Л when a company that has a contract to use or provide particular products, uses different products instead, especially ones that do not meet the required standards
429	product substitution
2 when consumers start to buy and use a related but different product from the one they normally buy and use; when producers start to offer a different product
profession	4зо
★ profession /ppa'fejn/ noun ,,
[C] a type of job that needs special training or skill, especially one that needs a high level of education: She was at the very top of her profession, о Public relations is one of the fastest-growing professions, о He was an electrician by profession, о What advice would you give to people entering the accounting profession?
О to enter/go into/join a profession ♦ the
accountancy/accounting/legal/medical/teaching profession
the profession [sing, with sing./pl. verb] all the people who work in a particular type of profession: The legal profession has/have alwaysresisted change.
the professions [pi.] the traditional jobs that need a high level of education and training, such as being a doctor or a lawyer: employment in industryand the professions
VOCABULARY BUILDING
Members of professions
engineering and construction
architect - designs buildings
engineer
electrical engineer - designs electrical equipment
civil engineer-designs structures, roads, bridges, etc.
mechanical engineer - designs machines
quantity surveyor (BrE) - calculates the time and materials needed to build sth
finance
accountant-keeps financial records
actuary - calculates risks and payments for insurance companies
auditor - checks that organizations keep proper financial records
law
attorney - a US lawyer
solicitor-a UK lawyer
barrister - in the UK, represents people in the higher courts
management
consultant - an independent person who is paid to give advice
management consultant - gives advice on how to improve companies
5 doing sth as a paid job rather than as a hobby: Losses on the stock market have been common, both for individual and professional investors. -» non-professional
noun [c] (also pro, informal)
a person who does a job that needs special training and a high level of education: You need a professional to sort out your finances, о The cafe is a favourite with young professionals, о a staff of over 500 IT professionals
О a competent/dedicated/an experienced/ independent professional
a person who has a lot of skill and experience: This was clearly a job for a real professional.
a real/true professional
professional lia bilitynoun [u](Law) the fact that sb such as a doctor, a lawyer, an accountant, etc. is legally responsible for any damage or harm that they cause by the way that they do their job
proficiency /pra'fijnsi/ noun [u] the ability to do or use sth well because you have had training and practice: developing technical proficiency о You need to demonstrate a high level of proficiency in English. ► proficient /pra'fijnt/ adjective: He's proficient at his job. о She's proficient in several languages.
profile /'praufail; AmE 'prou-/ noun, verb
noun [C]
see also: age profile, consumer customer demographic high--, risk ~
a description of sb/sth that gives useful information: We built up a detailed profile of our customers and their requirements.
О company/financial/personal profiles ♦ to build up/ develop a profile
the general impression that sb/sth gives to the public and the amount of attention they receive: They launched a campaign to raise the company's profile in Europe, о His main value to the firm was his high public profile, о She has kept a low profile (= tried not to attract attention) since details of the deal appeared in the press.
О a high/low profile ♦ a corporate/public profile * to improve/raise your profile
verb [+ obj]
to give or write a description of sb/sth that gives the most important information: His career isprofiled in this month's journal.
profit /'profit; AmE 'pra:fit/ noun, verb
noun [c,u]
see also: accumulated profit, attributable book distributable distributed economic for-~, etc.
the money that you make in business or by selling things, especially after paying the costs involved: They reported a profit of $512 million, о Profit on sales of the group's luxury brand have risen by 12%. о The company made a profit last year, о The transport operation has failed to turn (= make) a profit, о The sale generated record profits, о Profit from exports rose 7.3%. о They should be able to sell at a profit, о The agency is voluntary and not run for profit, о The company said it would meet its profit forecast for the year. [oppI loss—Picture at break-even -» idiom at turn verb О a big/healthy/high/record/substantial profit * a low/modest/small profit ♦ an annual/a first- quarter/full-year/half-year profit ♦ an after-tax/a pre-tax/taxable profit ♦ a drop/fall/an increase/a jump/rise in profits ♦ to bring (in)/generate/make/ report/show a profit
Profits
profit - The company made a profit of 130 000.
proceeds (= the profits from a particular deal) - The proceeds of the sale will be used to reduce debt.
interest - Our savings account pays interest at 6.5% p. a.
return, yield (= used about investments) - We estimate a net return of $41 bn to shareholders, о The bonds pay a high yield of 12%.
surplus (= more than what is needed or expected) - The pension fund has a surplus of 48.8 т. о The government reported a surplus of ¥3.1 bn for January.
verb [+ obj or no obj] (formal)
to get money or sth useful from a situation; to be useful to sb or give them an advantage: Banks profit from the interest they charge on loans, о Small businesses are profiting from the new legislation, о Many investors believe the development will profit them.
profitable /'profitabl; AmE 'pra:f-/ adjective
that makes or is likely to make money: a highly profitable business о a profitable investment о It is currently Japan's most profitable carmaker.
that gives sb an advantage or a useful result: The discussions were profitable and a possible solution was found, о We had a very profitable meeting.
fOPPl UNPROFITABLE
profitability /.profita'bilati; AmE ,pra:f-/ noun [u]: We aim to increase profitability, о The forecast showed lower levels ofprofitability. profitably/'profitabli; AmE "pra:f-/ adverb: to run a business profitably о The time was spent profitably.
.profit and loss ac.count (also .profit and
'loss .statement) noun [c] {abbr P & L) (all BrE)(Accounting) an official financial record that gives details of all a company's income and expenses for a particular period and shows if it has made a profit or a loss Isyni earnings report
'profit .centre (AmEspelling- center) noun [c](Accounting) a part of a business that is responsible for its own income and for planning and controlling its expenses -> cost centre
profiteer /,prDfi'tia(r); AmE ,pra:fa'tir/ noun [C] a person or an organization that makes a lot of money in an unfair way, for example by asking very high prices for things that are hard to get: wartimeprofiteers► .profiteerverb [no obj]: Businesses whotried to profiteer from the new sales tax were fined..profi teering noun [u]
profit-making adjective [only before noun] (about a product, an activity, or an organization) that does or is intended to make a profit: a profit- making website о The company's only profit-making operations are in the US and Canada. [oppI nonprofit-making
profit-,maker noun [c]: a list of the top 50 profit- makers last year о Not every car they sell is a profit- maker.
profit .margin noun [c] (Accounting)
a percentage showing the relationship between the profit a company makes and the money that it obtains from sales (revenue) СЕШ This is often seen as a sign of the general efficiency of the company: The company showed a very disappointingprofit margin of 0.4% of revenue, о The mostprofitable department store had a pre-tax profitmargin of 14.2% on sales of $9.3 billion.
VOCABULARY BUILDING
the difference between the cost of buying or producing sth and the price that it is sold for,
calculated as a percentage of the selling price [sw] margin
'profit .motive noun [sing.] (Economics) the desire to make money, which is the reason that most businesses exist: This is a business that trades for community benefit rather than from the profit motive.
'profit-,sharing (also spelled profit sharing)
noun [U]
(HR) a system in which employees receive part of the profit the company has made, for example in one year, either in cash or as shares: The company has set aside 5% of its pre-tax profits each year for employee profit-sharing, о profit-sharing plans/ schemes ►'profit-shareadjective [only before noun]: a profit-share scheme
'profit squeeze (also 'profits squeeze, less frequent) noun [c]
a situation in which profit becomes less over a period of time, because prices fall or costs increase
'profits .warning = profit warning profit-.taking noun [u](Finance) the act of selling shares, bonds, etc. that have increased in value, in order to make a profit: Profit-taking pushed coffee stocks lower.► 'profit-.taker noun [C]
'profit .warning (also 'profits .warning, especially in BrE) noun [C]
(Finance) a statement by a company that its profits will be lower than expected: Shares fell after thecompany issued a profit warning.
a shock/surprise profit warning
pro forma /,prau Тэ:тэ; AmE ,prou 'fo:rma/ adjective [only before noun]
(about a document) prepared in order to show the usual way of doing sth or to provide a standard method: a pro forma letter о pro forma instructions
(Accounting) used to describe a financial statement that is based on estimated or expected costs, income, etc. before the real figures are known: a pro forma balance sheet
► .pro 'forma noun [с]: I enclose a pro forma for you to complete, sign and return. CEXQ Pro forma is a Latin phrase.
.pro forma invoice noun [c](Accounting) a document that is sent before goods are supplied, for example to ask for payment from a new customer or to show prices that will be paid
program /'praugraem; AmE 'prou-/ noun, verb
noun [C]
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programmable
see also: application program, wellness program
programme	432
programme [AmEspelling piogram 'praugraem; AmE 'prou- noun, verb
noun [c]
see also: employee assistance programme, employee referral programme
a plan of tilings that will be done or included in the development of sth: a training programme for new staff о a programme of economic reform о The government's privatization programme has run into trouble, о We have recently launched a programme of English classes for all junior managers.
О a building/development/research/training
programme ♦ to develop/finance/organize/plan/set up a programme ♦ to carry out/initiate/launch a programme
something that people watch on television or listen to on the radio: news programmes
to broadcast/do/make/show a programme ,abouLt on sth ♦ to listen to/see/watch a programme
-» program
verb [+ obj] [usually be programmed
to plan for sth to happen, especially as part of a series of planned events: The project is programmedfor completion next month.
to give a machine instructions to do a particular task: Robots can be programmed to do a variety ofjobs.
programmer 'ргэодгаэтэ(г); AmE 'prou-/ (also computer 'programmer; noun [c]
see also: systems programmer
(;IT) a person whose job is to write computer programs
programme trading ^AmEspelling program noun [u]
! Finance the automatic buying and selling of large numbers of shares by computer when prices reach a particular level
programming 'praugraemrr); AmE 'prou- noun [u]


It) (also com.puter 'programming the process of writing and testing programs for computers: a high level programming language о a career in computer programming
the planning of which television or radio programmes to broadcast: Market forces do notencourage quality programming.
programming language = computer
language
program .trading = progr\mme trading progression pra'grejn/ noun [c.u] see also: salary progression
the process of developing gradually from one stage or state to another: a steady progression from family firm to multinational global corporation о opportunities for career progression
progressive pra'gresiv/ adjective
happening or developing steadily: a progressive reduction in the size of the workforce
in favour of new ideas, modern methods and change: progressive employers
[Accounting; Economics) used to describe a tax, usually on income, in which people who earn more money pay a higher rate or percentage of tax than people who earn less money
progress paymentnoun [c] a part of a larger payment, paid to a company when they have completed a particular stage in a job: A progress payment clause is included in the contract.
prohibit /pra'hibit; AmE also proo'h-/ verb [+ obj] prohibit sth | prohibit sb from doing sth
(often be prohibited to stop sth from being done or used, especially by law: rules prohibiting the use of certain additives in foods о Retailers are no longer prohibited from opening their stores on Sundays.
to make sth impossible: High set-up costs prohibit many businesses from entering the industry.
prohibition /.praui'bijn; .prooa'b-/ noun
[u] the act of stopping sth being done or used, especially by law: the prohibition of imports of sometypes of meat
[c] a law or rule that stops sth being done or used: Some companies have a prohibition against/ on personal Internet and email use.
prohibitive pra'hibativ; AmE also proo'h- adjective
(about a price or a cost) so high that it prevents people from buying sth or doing sth: the prohibitive costs of entry into media ownership о Three estimates were received but the prices were prohibitive, о a prohibitive tax on imported cars
preventing people from doing sth by law: prohibitive legislation
► pro hibitively adverb: Car insurance can be prohibitively expensive for young drivers.
project noun, verb
noun /'prDd3ekt; AmE "pra:d3-/ [C]
see also: capital project
a planned piece of work, often involving many people, that is designed to produce sth new, to improve sth or to find information about sth: to set up a project to develop a new engine о The company has invested a lot in the water project, о Our project leader usually reviews our progress daily.
an ambitious/a large/joint/major project • a building/construction/development/research project ♦ to fund/launch/manage/run/set up a project
verb [+ obj] /pra'd3ekt/
(usually be projected* to estimate what the size, cost or amount of sth will be in the future based on what is happening now: A growth rate of 4% is projected for next year, о The sales profits have been projected to fall о The results have fallen 12% short of this year's projected earnings. [syn| forecast
(usually be projected to plan an activity, a project, etc. for a time in the future: The projectedmerger will go ahead next year.
to present sb/sth/yourself to other people in a particular way, especially one that gives a good impression: They sought advice on how to project a more positive image of their company, о We need to project ourselves better.
.project engi neernoun [c] a person with technical knowledge and qualifications whose job is to arrange, organize and control a project
.project 'financenoun [u](Finance) the process of providing money for a large project where the payment of the debt will come from the project's own cash flow ►.project'financing noun [u]
projection pra'd3ekfn/ noun [c, usually pl.] an estimate or a statement of what figures, amounts or events will be in the future, or what they were in the past, based on what is happening now: Sales have exceeded our projections, о Calculations are based on a projection of existing trends, о We have been making forward projections as to the future profitability of the firm. О budget/earnings/financial/growth/sales
projections ♦ gloomy/optimistic/rosy projections * to make/revise projections
project management noun [u] the process of planning, organizing and controlling the tasks, costs, staff and resources of a project so that it is completed successfully in the most efficient way: Financial planning and projectmanagement are key areas of the business.► 'project .manager noun [c]
projector /pra'd3ekta(r)/ = overhead projector
PROLOG™ /'prautog; AmE "proub:g; -la:g/ noun [u] {IT} a language for writing computer programs that is similar to a human language and used mainly in
artificial intelligence
PROM /.pi: a:r эи 'em; AmE ou/ noun [u] (IT)programmable read-only memory a type of computer memory that can have information and instructions recorded on it once, after which the data cannot be removed
promissory note (also note) noun [c] (abbr P-note)
(Finance) a signed document containing a promise to pay a stated amount of money on or before a particular date
promo /'praumau; AmE 'proumou/ noun [c] (pluralpromos)
(Marketing, informal) a video, film/movie, etc. intended to advertise a particular product: a tradepromo о a promo video СПШ Promo is a short form of 'promotion'.
promote /pra'maut; AmE -'moot/ verb
[+ obj] to help sth to happen or develop: policies to promote competition in the industry
(Marketing) [+ obj or no obj] to help sell a product, service, etc. or make it more popular by advertising it or offering it at a special price: Promoting new products and getting them accepted in the marketplace is expensive, о The area is being promoted as a tourist destination, о The supermarket chain has been promoting aggressively.
(HR) [+ obj] (often be promoted) to move sb to a more senior job in an organization: She worked hard and was soon promoted, о He has been promoted to assistant manager of the department. ISYNl UPGRADE fOPPl DEMOTE
(Finance) [+ obj] to move a company to a higher position within a particular system, such as a stock exchange index: The company's shares have beenpromoted to the FTSE All-Share index, [syn! upgrade [oppj demote
promoter /pra'mauta(r); AmE -'mou-/ noun [C] (Marketing)
a person or company that tries to persuade others about the value or importance of a product or service: a leading promoter of goods made in Spain
a person or company that organizes or provides money for an artistic performance or a sporting event: concert/race promoters
promotion /pra'maujn; AmE -'moujn/ noun see also: cross-promotion, consumer sales ~
(HR) [u,C] a move to a more important job in a company or an organization: Her promotion to Sales Manager took everyone by surprise, о The new job is a promotion for him, о a job with excellent promotion prospects IoppI demotion
(Marketing) [u,C] activities done in order to increase the sales of a product or service; a set of advertisements for a particular product or service: Her job is mainly concerned with sales andpromotion, о We are doing a special promotion ofFrench food. See note at marketing
promotions [u with sing./pl. verb] the part of a company that is responsible for advertising products or services and increasing sales
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promotional /pra'maujanl; AmE -'mou-/ adjective (Marketing) connected with advertising: promotional material/activities/campaigns о Promotional advertising informs the public of an item or a range of items in stock.
prompt /prompt; AmE pra:mpt/ adjective, noun, verb
adjective
done without delay: Prompt payment would be appreciated, о prompt action to stop falling sales
(about a person) acting without delay; arriving at the right time: Please be prompt when attendingthese meetings. IsynI punctual
► 'promptly adverb: What happens if a buyer fails to pay an instalment promptly? 'promptness noun [u]: the promptness of payments
noun [C]
(IT) a sign on a computer screen that shows that the computer has finished doing sth and is ready for more instructions
verb [+ obj]
(IT) (about a computer) to ask the user for more instructions: The program will prompt you to enter data where required.
prompt note noun [c](Finance) a letter sent to someone to remind them that their payment is due
'proof .copynoun [c] (alsoproof [usually pi.]) (Production) a copy of the pages of a book, magazine or other printed material that a printer produces so that they can be checked and corrected before all the copies are printed
.proof of'purchase noun [c,u] (Commerce) a document that shows that you have bought and paid for sth: We may refuse a refund if you do not have a receipt or other proof of purchase.
-> receipt
prop /prop; AmE pra:p/ verb ИШЗИ .prop sth 'up to help or support sth that is having difficulties: The government was accused of propping up declining industries.
prop. = proprietor
propensity /pra'pensati/ noun [c] (plural propensities) (formal)
a tendency to behave in a particular way or do particular things: people's propensity to try to save tax о a company's propensity for innovation
property /'propati; AmE 'pra:parti/ noun (pluralproperties)
see also: intellectual property, personal property
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property company {BrE) {AmE'real estate .company) noun [c]
a company that buys, sells and rents buildings: a property company specializing in industrial warehouse and business space
property development noun
[u] the business of building new property or changing existing property: property development projects о The report looks at environmental issues in property development.
[c] a place where new property has been built or is being built: The business park is a new property development close to the airport.
► property de.veloper noun [c ]:He made his first fortune as a property developer.
property loan (AmEalso "real e.state loan) =
mortgage
property management(AmEalsoreal estate.managementnoun [u] the business of making sure that sb's property remains in good condition, trying to get a good profit from land or buildings, helping people to rent a property to others, etc. ► propertymanager{AmEalso 'real estate .manager)noun [C]
the property market {AmEalso 'real estate
.market) noun [c, usually sing.] the activity of buying and selling buildings and land: trends in the property market о to invest in the property market о Cheap credit has fuelled the property market.
property register {also spelled PropertyRegister) noun [c] (BrE)
a list where people can advertise their property for sale, or search for property to rent or buy
in the UK, an official list containing details about who owns buildings or land
'property taxnoun [u,c] tax that is paid on buildings or other things that you own, based on a percentage of their value
* proportion /ргэ'рэ:Хп; AmE -'poirjn/ noun
[c. usually sing.] a part or share of a whole: A significant proportion of the shares have been bought by overseas investors, о The extra allowance is expressed as a proportion of your basic pay. о The company employs men and women in roughly equal proportions.
О a high/large/low/significant/small proportion ♦ a proportion decreases/falls/grows/increases
[u] the relationship of one thing to another in size, amount, etc: The proportion of men to women in the workplace has changed dramatically over the years, о Shareholders can buy new stock in proportion to the shares they own. о The crime rate is in direct proportion to the unemployment rate (= they are connected, so if one is high the other is also high). -» ratio
proportions [pi ] the measurements of sth; the size or shape of sth: This method divides the task into more manageable proportions, о The fall in share values is reaching crisis proportions.
-»idiom at inverse
proportional ргэ'рэ:Хэп1; AmE-'рэ:гХ-/ adjective of an appropriate size, amount or degree in comparison with sth: Salary is proportional to years of experience, о to be directly/inversely proportional to sth ► pro portionally /ргэ'рэ:ХэпэП; AmE -'po:rJ-/ adverb: Families with children spend proportionally less per person than families without children.
pro portional tax = fixed tax proportionate /pra'porjanat; Amf-'porrJ-/ adjective
increasing or decreasing in size, amount or degree according to changes in sth else: Increasing costsresulted in proportionate increases in prices.
isynl proportional
pro portionately adverb: Prices have risen but wages have not risen proportionately.
-A-proposal /pra'pauzl; AmE-'pouzl/ noun
[c,u] a formal suggestion or plan; the act of making a suggestion: Several companies submitted proposals for the project, о Her sales proposal was extremely convincing, о There have been protests against the government's proposal to raise the retirement age. о They judged that the time was right for the proposal of new terms for the trade agreement. See note at report
to draw up/make/put forward/submit a proposal * to accept/consider/discuss/reject a proposal
(Insurance) [c] a written request for an insurance policy that involves giving information about yourself or your property on a printed form: Insurance cover begins as soon as the proposal isaccepted, о a completed proposal form
* propose /pra'pauz; AmE-'pouz/ verb [+ obj]
to suggest a plan, an idea, etc. for people to think about and decide on: The union proposed changes to the regulations, о She proposed that the product be withdrawn, о (BrE also) She proposed that the product should be withdrawn, о He proposed changing the name of the company, о It was proposed to pay the money from public funds, о The proposed changes will mean higher taxes for small businesses.
to suggest sth at a formal meeting and ask people to vote on it: I propose Tom Ellis forchairman. -» second verb See note at meeting
pro'poser noun [c]
proposition /.propa'zijn; AmE ,pra:p-/ noun [c]
see also: unique selling proposition pro rata /,ргэо 'raita',-AmE ,proo/ adjective (about a payment or share of sth) calculated according to how much of sth has been used, the amount of work done, etc: If costs go up, there willbe a pro rata increase in prices, о Leave entitlement iscalculated on a pro rata basis, according to length ofservice. ► ,pro 'rata adverb: Pay is 400perweekpro rata, according to hours worked. CEIQ Pro rata is a Latin phrase.
prorate /,prau'reit; AmE ,proo-/ verb [+ obj] {especially AmE)
(Accounting) (usually be prorated) to divide a payment or share of sth according to how much of sth has been used, the amount of work done, etc: Bills for less than a complete month's service will be prorated, о Some people have agreed to work four days instead of five, on a prorated salary. ► proration /.prau'reijn; AmE ,proo-/ noun [u]
pros and Cons /.prauz ЭП 'kDnz; AmE ,prouz an 'ka:nz/ noun [pi.]
the advantages and disadvantages of sth: We need to weigh up the pros and cons before deciding.
prosecute /'prDsikju:t; AmE 'pra:s-/ verb [+ obj or no obj]
to officially accuse sb of a came and try to prove it in court: The company was prosecuted for breaching the Health and Safety Act. о They said that strikers would be prosecuted, ►'prosecutor noun [C]: federal/state prosecutors
prosecution /.prDsi'kjuiJn; AmE ,pra:s-/ noun
[c,u] the process of trying to prove in court that sb is guilty of a crime; the process of being officially accused of a crime in court: The company paid thetax it owed in order to avoid prosecution.
the prosecution [sing, with sing./pl. verb] a person or an organization that prosecutes sb in a court, together with the lawyers, etc: She was a witness forthe prosecution.
prospect noun, verb
noun /'pmspekt; AmE 'pra:s-/ see also: key prospect
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prospectus /pras'pektas/ noun [c] see also: offer by prospectus, pathfinder prospectus
a document that gives information about a company's shares before they are offered for sale: 40 000 people downloaded our prospectus, and
32 000 applied for shares.
a small book that gives information about a new company or project, a college, etc: The company hasoutlined its plans for expansion in its prospectus.
prosper /'prDspa(r); AmE "pra:s-/ verb [no obj] ' to develop in a successful way; to be successful, especially financially: The business has overcome itsearly problems and is now prospering, [syn! thrive
prosperity /pro'sperati; AmE pra:'s-/ noun [u] the state of being successful, especially financially: Our future prosperity depends on economic growth.
prosperous /'prosparas; AmE 'pra:s-/ adjective rich and successful: Farmers are more prosperous in the south of the country, [syn] affluent
prosumer /,prau'sju:ma(r); AmE ,prou'su:mar/ noun [c](,Marketing)
a customer who wants very good quality technical products but cannot afford to buy professional equipment HEEQ This is formed from the words 'professional' and 'consumer'.
a customer who becomes involved in the design and manufacture of products СЕШ This is formed from the words 'producer' and 'consumer'.
protect /pra'tekt/ verb see also: write-protect
[+ obj or no obj] protect (sb/sth) (against/fromsth) to make sure that sb/sth is not harmed, injured, damaged, etc: You should install software to protect your computer from viruses, о The role of the board of directors is to protect the interests of shareholders, о a password-protected website (= one you can only visit if you know the right code)
(Insurance) [+ obj or no obj] protect (sb/sthj(against sth) to provide sb/sth with insurance against fire, injury, damage, etc: Different types of policies protect against different risks.
(Economics) [+ obj] to help an industry in your own country by taxing goods from other countries so that there is less competition: Import restrictionswere imposed to protect domestic industries, о aprotected industry
protection /pra'tekjn/ noun [u]
see also: bankruptcy-law protection, bankruptcy consumer data design employment investor-, etc.
protection (for/of sb/sth) (against/from sth) the
act of protecting sb/sth; the state of being protected: The legislation gives workers legal protection against unfair dismissal, о Computer users should ensure that their virus protection is up-to-date.
(Economics) the system of helping an industry in your own country by taxing foreign goods: The clothing and footwear industries benefit from trade protection.
(Insurance) insurance against fire, injury, damage, etc: Our policy offers complete protection against fire and theft.
protectionism /pra'tekjanizam/noun [u] (Economics) the principle or practice of protecting a country's own industry by taxing foreign goods: The system of protectionism aims to preserve jobs. ► protectionist /pra'tekjanist/ adjective: The trade agreement will bring an end to protectionist measures in both countries.
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protective /pra'tektiv/ adjective Л [only before noun] providing or intended to provide protection: protective gloves/goggles/ headgear о Workers should wear full protective clothing.
2(Economics) [usually before noun] intended to give an advantage to your own country's industry
protective 'tariff noun [c](,Economics) a tax on imported products that is intended to protect local businesses from foreign competition revenue tariff
pro tem /.prau 'tem; AmE ,prou/ adverb for now, but not permanently: A new manager willbe appointed pro tem.► , pro'temadjective: A protem committee was formed. Hyn] temporary ГТ'ТП pro tem is a short form of a Latin phrase, which means 'for now'.
protest noun, verb
noun /'prautest; AmE 'prou-/ [C,U]
the expression of strong disagreement with or opposition to sth; a statement or an action that shows this: Workers organized a protest against proposed changes to their contracts, о The director resigned in protest at the decision, о The closure of the factory caused a storm of protest, о The building work will go ahead, despite protests from local residents.

О a huge/mass/nationwide/public protest* a peaceful/violent protest ♦ a flood of/wave of protests ♦ to spark/trigger a protest ♦ to organize/ stage/threaten a protest
verb Ipra'test; AmE also 'prou-/ [+ obj or no obj] protest (about/against/at sth) to say or do sth to show that you disagree with or disapprove of sth, especially publicly: Car workers went on strike to protest against job cuts, о Small business groups have protested about the tax increases, о (AmE) They fully intend to protest the decision.
protocol /'prautakDl; AmE 'proutako:l; -ka:l/ nounЛ (IT) [с] a set of rules that control the way data is sent between computers
2 [U,C] the rules for the correct way of behaving or of doing sth in a particular situation or organization: What's the protocol for askingquestions at these meetings?
prototype /'prautataip; AmE 'prou-/ noun [C] the first design of sth from which other forms are developed: They designed and built a working prototype and then ran a series of tests, о the prototype of a new online service
to build/design/develop/test a prototype ♦ a physical/virtual/working prototype
provideIpra'vaid/ verb [+ obj]
provide sb (with sth) | provide sth (for sb) to
give sth to sb or make it available for them to use: Your website should provide the information that customers need, о The bank has provided the company with a three-year loan. Isyni supply
(Law) provide that (about a law or rule) to state that sth will or must happen: The final section provides that any work produced for the company is thereafter owned by the company, [syn! stipulate -» provision
ШХ2 pro'vide against sth (formal) to make preparations to deal with sth bad or unpleasant that might happen in the future: You can take outinsurance to provide against loss of income throughsickness or accident, pro'vide for sth 1 to prepare to deal with sth that is going to happen or that might happen in the future, especially sth bad or unpleasant: You should start saving now to providefor your retirement, о This was a contingency (= an event) we had not provided for.2(Law) (about a law, rule, etc.) to make it possible for sth to be done: Theagreement will provide for a possible extension of atleast two years.
provident /'prDvidant; AmE 'pra:v-/ adjective often used in the names of organizations that help people plan for the future by saving money: FriendsProvident
provident fund noun [c] a system in which you and your employer pay money regularly into an investment fund while you are employed. You are then paid a large sum of money when you retire or when you leave the company. pension plan
provider /pra'vaida(r)/ noun [c] see also: service provider
an organization that supplies sb with sth they need or want: The company is Britain's biggest electricityprovider.
provision /pra'vi3n/ noun, verb
noun
see also: call provision, sunset tax ~
Л (Accounting) [c,u] an amount of money that a company keeps for a particular purpose or to deal with possible problems or expenses in the future: The bank has set aside extra provisions for bad loans.
an increase in bad debt provision Isyni reserve
[u] the act of supplying sb with sth that they need or want: The government is responsible for the provision of health care, о the provision of broadband services for businesses
(Law) [c] a condition or an arrangement in a legal document: The contract is subject to the provisions of the Supply of Goods and Services Act.
verb [+ obj or no obj]
(Accounting) to keep an amount of money for a particular purpose, for example paying taxes: The company had to provision $450m to fight a series of lawsuits, о It is essential to provision against the possibility of non-payment. provide ► provisioning noun [U]: The bank has just increased its provisioning against bad loans.
proviso /pra'vaizau; AmE -zou/ noun [c] (pluralprovisos)
a condition that must be accepted before an agreement can be made: The committee has decided to approve the contract with the proviso that these amendments are made. Isyni provision
proxy /'proksi; AmE 'pra:ksi/ noun (plural proxies)
[u] the authority that a shareholder gives to sb to vote on their behalf: More than 53% of shareholders voted by proxy, о All proxy votes must be received by 11 a.m. on Tuesday.
[c,u] a person who has been given the authority to vote on behalf of a shareholder: You may appoint a person to act as your proxy at the meeting by completing the attached form.
(formal) [C] proxy for sth something that you use to represent sth else that you are trying to measure or calculate: The company is seen by analysts as aproxy for the radio industry.
'proxy fight (also 'proxy .battle) noun [c](Finance) a situation in which a company or a group that is planning to take control of a particular company tries to persuade the shareholders of that company to give them their authority to vote for new directors who will support their plans: Mergersare even more difficult if they come as a result of aproxy fight.'proxy .statement noun [c] information that must be sent to shareholders before they give their authority to sb to vote on the company's plans PRP /,pi: a: 'pi:; AmE a:r/ = performance-related pay prudence /'-pru:dns/ noun Lu]
(Accounting) (especially BrE) (AmE usually con'servatism) the principle that a company's financial records must not make the company seem more valuable than it might be
care in making judgements and decisions; the practice of avoiding unnecessary risks: We shouldhave exercised more financial prudence.
prudent /'pru:dnt/ adjective
sensible and careful when you make judgements and decisions; avoiding unnecessary risks: a prudent businessman о a prudent decision/ investment о It might be more prudent to get a second opinion before going ahead. IoppI imprudent
(Accounting) taking care not to make a company seem more valuable in its financial records than it might be
'prudently adverb
PS /,pi: 'es/ abbr (often used as a countable noun) an extra message that you add at the end of a letter or email, after your signature: PS Could you send meyour fax number again? о She added a PS. ШЗВ PS is a short form of the word 'postscript'. You can use PPS if there is a second PS.
PSBR /,pi: es bi: 'a:(r)/ = public sector
borrowing requirement
PSV /',pi:es 'vi:/ = public service vehicle psychic income noun [u] (HR) satisfaction that you get from doing your job: Although pay levels are low, I find the work interesting and feel valued by the company, so the psychic income is high.
psychographics /.saika'graefiks/ noun [u] (Marketing) techniques for analysing the values, opinions and attitudes to life of a group of people, in order to understand the best way to advertise to them ► .psycho graphicadjective [only before noun]
psychological /,saik8'lod3ikl; АтЕ-Ча:йъ-/ adjective [usually before noun] connected with a person's mind and the way in which it works: Supermarkets use a range of psychological tricks to make customers buy more, о $19.99 is an example of psychological pricing—people will be more willing to pay that than $20.
.psychological test noun [c] a type of test used to see if sb has the right skills, interests and personality for a particular job
.psychological 'testing noun [u]
psychometrics /.saika'metriks/ noun [U] techniques used for measuring mental abilities and processes ►.psycho'metric adjective [only before noun]
psychometric'testnoun [c](HR) any test that measures sb's mental abilities, personality, attitudes, etc., often used when choosing sb for a job: Psychometric tests can helpyou decide what type of career you are suited to.
.psychometric 'testing noun [u]: TheHR department uses psychometric testing as part of its selection process.
PT /,pi: 'ti:/ = part-time
P-tO-P = P2P
Pty /,pi: ti: 'wai/ abbr used in the names of some companies in Australia and South Africa See note at Ltd
public /'рлЬЬк/ adjective, noun
adjective
[only before noun] connected with ordinary people in society in generai: Levels of waste from the factory may be a danger to public health, о Smoking in public places is already banned in some cities.
[only before noun] provided, especially by the government, for the use of people in general: a
437	public deposits
public education system о public transport о a public car park/telephone IoppI private -» state
[only before noun] connected with the government and the services it provides: The rail industry is no longer in public ownership, о The government will put more public funds into the banking system, [synj state [oppj private
(Commerce; Finance) sold or offered to people in general to buy: investments and public offerings ioppi private
known to people in general: Details of the report have not yet been made public, о This latest scandal has not done the company's public image any good.
intended to be seen or heard by people in general: a public apology/enquiry о A public meeting will be held tomorrow evening. IoppI private
where there are a lot of people who can see and hear you: Can we talk somewhere a little less public? IoppI private
► publicly /'pAblikli/ adverb: a publicly ownedcompany о This information is not publicly available.[ЛЕЯ go 'public(Stock Exchange) (about a company) to start selling shares on the stock exchange -»idiom at company • noun [sing, with sing./pl. verb]
see also: general public
the public ordinary people in society in general: The survey sample comprised 300 members of thepublic, о The public has/have a right to know what is in the report.
a group of people who share a particular interest or who are involved in the same activity: the musiclistening public
.publicac'countnoun [c] a bank account in which a national or local government holds money
.public ad'dress (.system)noun [c] (abbrPA) an electronic system that is used to make music, voices, etc. louder so that they can be heard by everyone in a particular place or building
publication /.pAbli'keiJn/ noun
[u,C] the act of printing a book, a magazine, etc. and making it available to the public; a book, a magazine, etc. that has been published: Thepublication date of the catalogue is April 1st. оspecialist publications for engineers
[u] the act of printing sth in a newspaper, report, etc. so that the public knows about it: thepublication of the company's annual results
.public'carrier = common carrier
.public 'company (also .publicly-owned 'company) noun [C] (BrE)
a company whose shares can be bought and sold on the stock market, etc. -» private company, publicly-held
.public corporation noun [c]
(AmE) a company whose shares can be bought and sold on the stock market, etc: A private company will require approval of the majority of its shareholders for a merger with a public corporation.
a company that is owned and managed by the government
.public'debt noun [u,c] (Economics) the total amount of money owed by a national or local government: The country has high private assets but higher public debts.
.public de'posits noun [pi ] (,Economics) money held by national and local governments in bank accounts: Atlanta's five largest banks receive more than a billion dollars in public deposits from local, state and federal governments.
the public du main noun [sing ] if sth is in the public domain, it is available for everyone to look at, to know, etc: They have made the results of their research available in the public domain, о public domain software
,public em pfoyeenoun [c] a person who works for the government
.public'enterprisenounЛ [и] the development of businesses by the government of a country rather than by the people: the role of public enterprise in the economy2 [c] a business that is owned by the government rather than by individuals or other companies
private enterprise
,public holiday noun [c] a day on which most of the shops/stores, businesses and schools in a country are closed, often to celebrate a particular event bank holiday, legal holiday
public 'issuenoun [c,u] {Stock Exchange) an occasion when a company makes shares available for the public to buy for the first time: The shares were offered through publicissue. [synIIPO
publicist /'pAbhsist/ noun [c] (Marketing) a person whose job is to make sth, such as a new product, a book or an event, known to the public: They have hired a publicist to promote thebrand in Europe.
publicity /pAb'lisati/ noun [U]
the attention that is given to sth/sb by newspapers, television, etc: The sackings have attracted a lot of negative publicity to the company, о The release of the report was timed to generate maximum publicity.

О adverse/bad/good/negative/unfavourable publicity ♦ to attract/avoid/generate/get/receive/ seek publicity
(Marketing) the business of attracting the attention of the public to sth/sb; the things that are done to attract attention: She works in publicity, о There has been a lot of advance publicity for the launch of this game, о publicity material See note at marketing

О a publicity agent/budget/campaign/department/ manager ♦ publicity material/photos * to give sth
publicity
publicity stunt noun [c] (Marketing) something that is done to attract people's attention: Fifty employees dressed as tomatoes in a publicity stunt to advertise the new sauce.
publicize, -ise /'pAblisaiz/ verb [+ obj] to make sth known to the public; to advertise sth: We use a range of promotional products to publicize the brand, о a highly/much/widely publicized event
.public 'lawnoun [U][Law) the part of law that deals with the relationship between the government of a country and its people
public lia'bilitynoun [u](Insurance) when a company is responsible if a member of the public or their property is harmed by one of its products, while in one of its shops/ stores, etc: public liability insurance о a publicliability policy
public domain
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public 'limited 'company noun [c] (abbr pic) in the UK and some other countries, a limited company whose shares are offered to the public and are bought and sold on a stock exchange: The
.publicly-'heldadjective [usually before noun] [Law) used to describe a company whose shares can be bought and sold by the public
,publicly-owned 'company = public company
publicly'traded adjective
if a company is publicly traded, its shares are sold to the public: Most small businesses areprivately owned and not publicly traded.
if shares are publicly traded, they are sold to the public: Smaller companies that do not issue publicly traded shares are a vital part of the economy.
.public'offering noun [c,u] (Stock Exchange) a number of shares, bonds, etc. that are offered for sale to the public for the first time: The board of directors decided to conduct a public offering of newly issued shares, о a public offering of
million shares о The company was privatized by public offering.
.public-'privateadjective [only before noun] used to describe a project or an arrangement in which a government organization and a private company both invest: a public-private deal to buildnew hospitab
'public-'private 'partnership(also 'private-public 'partnership) noun [c] (abbr PPP, P3) an arrangement in which a government organization and a private company invest in a project and work together
public relations noun
[u] (abbr PR) the business of giving the public information about a particular organization or person in order to create a good impression: Sheworks in public relations, о The company organized apublic relations campaign to improve its image.

О a public relations consultant/manager/officer/ professional/specialist ♦ a public relations agency/ firm ♦ a public relations campaign/exercise/ operation/plan/strategy
[pi.] the state of the relationship between an organization and the public: Sponsoring the local team is good for public relations, о We had to deal with a public relations crisis. See note at marketing О bad/good public relations
.public 'salenoun [c](Commerce) an auction of goods or property to the public
the .public 'sectornoun [sing.] (Economics) the part of the economy of a country that is owned or controlled by the government: careers in the public sector private sector
public sector employees/jobs/managers/ organizations
'public 'sector 'borrowing requirement
noun [sing.] (abbr PSBR)
(Economics) the difference between the amount a government spends and the income it receives from taxes in a particular period, which it has to borrow
.public 'servantnoun [c] a person who works in or for the government civil servant
.public'service noun
[с] a service such as transport or health care that a government or an official organization provides for people in general in a particular society: to improve public services in the area
[u] the government and government departments: to work in public service о public service workers
firm was floated as a public limited company. See note at Ltd
[c.u] something that is done to help people rather than to make a profit: to perform a public service
.public 'service .vehicle noun [c] (abbr PSV) a bus or large taxi that is used to carry members of the public, usually for money
public'spending noun [u] the amount of money that is spent by a government or a government organization: to increase/reducepublic spendingpublic 'transport (BrE) (AmE .publictransportation) noun [u]
a system for carrying passengers from one place to another by road or rail: to travel on/by public transport о Most of us use public transport to get to work.
public 'warehouse noun [c] a building where companies can pay to store goods and materials, usually for a short period of time
.public 'warehousing noun [u]
public'works noun [pi.] building work, such as that of hospitals, schools and roads, that is paid for by the government: anambitious programme of public works о the city'spublic works director
publish /'pAbliJV verb [+ obj]
to produce a book, magazine, CD-ROM, etc. and sell it to the public: Our catalogue is published in sixlanguages.
to print a letter, an article, etc. in a newspaper or magazine: Volkswagen published a full-page ad intoday's China Daily.
to make sth available to the public on the Internet: My business picked up after I published my own website.
to make official information known to the public: The report will be published on the Internet.
'publishing noun [u]: He works in publishing, о electronic publishing -> desktop publishing
publisher /'pAbliJa(r)/ noun [c] a person or company that prepares and prints books, magazines, newspapers or electronic products and makes them available to the public: Several publishers are competing in the same market.
a leading publisher of college textbooks
puff /pAf/ noun [C,U] (AmE also 'puff piece [c]) (Marketing) a short piece of writing that exaggerates the quality of a book, product, etc. and is used to advertise it: His friend wrote a puff for the backcover of his book.
pull /pul/ verb, noun
verb [+ obj]
to cancel an event; to stop showing an advertisement, etc: The company decided to pull thead following complaints.
to attract the interest or support of sb/sth: The show pulled 6.3 million viewers, о The special offers were pulling in shoppers.
ГРГП pull the 'plug on sth/sb (informal) to put an
end to sb's project, a plan, etc: The company decidedto pull the plug on its online store, pull sth/a.rabbit out of the 'hat (informal) to suddenly produce sth as a solution to a problem pull 'strings(for sb) (AmE pull 'wires) (informal) to use your influence in order to get an advantage for sb: Theysay his father pulled strings for him. pull the'strings to control events or the actions of other people: Although the founder of the company hasretired, he is still pulling the strings, pull your'weight to work as hard as everyone else in a job, an activity, etc: Some members of the team have notbeen pulling their weight, pull 'wires (AmЈ)(informal) = pull strings (for sb) □НИЗ .pull a'head (of sb/sth) to start to progress faster than sb/sth: In terms of market share,Japanese firms are pulling ahead, .pull 'back (fromsth) to decide not to do sth that you were intending to do, because of possible problems .pull sth 'in/'down to earn the large amount of money 439	punch
mentioned: EMC's core software business pulled in $351 million last year, .pull sth 'off (informal) to succeed in doing sth difficult: We managed to pull off the deal, .pull 'out (of sth) to move away from sth or stop being involved in it: The project became 50 expensive that we had to pull out. Isyni withdraw .pull to'gether to act, work, etc. together with other people in an organized way: If we pull together, we can meet this deadline.

• noun
[c, usually sing.] the fact of sth attracting you or having a strong effect on you: The show is not thepull it once was.
[U] power and influence over other people: people who have a lot of pull with the media
pullback /'pulbaek/ noun [C,U] a situation where the price of sth suddenly changes after rising or falling steadily for a period of time: Despite a recent pullback, oil shares are stillperforming well.
'pull date = sell-by date
'pull-down = drop-down
pull .strategy noun [c](Marketing) a method of marketing that depends on spending a large amount of money on advertising, etc. in order to persuade consumers that they want to buy the product: A good example of pull strategyis the television advertising of children's toys. -> push strategy
'pull .systemnoun [c](Production) a system of production in which only the quantity of items needed are made, based on a signal of what has just been used or sold. This cuts costs by reducing the need for goods and materials to be stored, and reduces the time in which orders can be delivered: We are cutting stock as we movetowards a pull system defined by customer orders.
-> kanban, push system
pulsing /'paIsiq/ noun [u] (Marketing) a pattern of advertising a product in which periods when there is little or no advertising and periods when there is a lot of advertising follow each other in a regular way -> flighting
pump /'рлтр/ verb
[+ obj] to make water, air, gas, etc. flow in a particular direction by using a pump or sth that works like a pump: The engine is used for pumpingwater out of the mine.
[no obj] (about a liquid) to flow in a particular direction as if it is being forced by a pump
Uiiiili .pump sth 'into sth; .pump sth 'in to put a
lot of money into sth: The company has pumped millions into the advertising campaign, .pump sth'out to produce sth in large amounts: The company pumps out hundreds of products every year, .pumpsth 'up to increase the amount, value or volume of sth: The government is expected to pump up interest rates to slow down the economy.
'pump pricenoun [c, usually sing.] the price at which petrol/gas is sold to the public: Tax accounts for about 6% of the pump price of a litreof petrol.
pump-,primingnoun [u](Economics) a situation where the government invests money that it has borrowed in order to encourage economic activity: The government haslaunched a major road-building scheme as part of itspump-priming exercise,►'pump-primeverb [+ obj or no obj] 'pump-.primernoun [C]
punch /рлпЦ/ verb [+ obj] to make a hole in sth with a special tool or some punctual	440
other sharp object: to punch a time card о The machine punches a row of holes in the metal sheet. [2ПЗЗ punch in (AmE) = clock in/on at clock ,punch 'out (AmE) = clock out/off at clock
punctual /'pArjktJual/ adjective happening or doing sth at the arranged or correct time; not late: She has been reliable and punctual, о I want to make a punctual start at 9 o'clock. IsynJ prompt
► punctuality /.pAqktJu'aelati/ noun [u]: She insists on punctuality, punctually /'pArjktJuali/ adverb: They always pay punctually.
pundit /'pAndit/ noun [c] (informal) a person who knows a lot about a particular subject and who often talks about it in public; an expert: Few market pundits are prepared to predict the nextmove in share prices.
punitive /'pju:mtiv/ adjective
intended as punishment: During the dispute, the EU imposed punitive tariffs on US imports.
-> retaliatory
very severe and that people find very difficult to pay: punitive taxes
punitive 'damages (also e.xemplary 'damages'
noun [pl.]
(Law) an amount of money that a court orders a person, company, etc. to pay as a punishment, rather than to pay for the harm or damage they have caused compensatory damages
punter /'pAnta(r)/ noun [C] (informal) a person who buys or uses a particular product or service; a customer: That restaurant's hoping its new menu will bring the punters in.
purchase /'jflt-Jas; AmE 'рз:г-/ noun, verb
noun
see also: compulsory purchase, contract of hire offer to point of ~
[u,C] the act or process of buying sth: How many visitors to the store actually made a purchase? о The company has just announced its 50 million purchase of the hotel, о Keep your receipt as proof ofpurchase, о I did not notice the defects at the time of purchase, о We saved money by making a bulk purchase of 50 PCs. о an employee share purchase plan

О a cash/credit/online purchase ♦ big/big-ticket/ major/significant/small purchases ♦ equipment/ house/share/stock purchase
[C] something that you have bought: There are several possible ways to pay for your purchases, о If you are not satisfied with your purchase we will give you a full refund.
verb [+ obj] (formal)
to buy sth: The equipment can be purchased from your local supplier, о The group purchased the company for 6 million. 'purchase agreement (also sales agreement,agreement of 'sale) = contract of purchase
'purchase .invoice noun [c] a list of goods that have been bought, that a business receives from a supplier fsVNl bill sales invoice
'purchase .ledger (also 'bought .ledger, less frequent) noun [C] (all BrE) (Accounting) in a company's financial records, the group of accounts in which amounts owed to suppliers are recorded: Whenyou pay a supplier's bill, the payment is noted in the purchase ledger. [syn] creditors' ledger accounts payable, sales ledger purchase order noun [c] (Commerce) a formal document requesting the supply of goods or services, giving details of the goods, price, conditions of delivery and payment, etc: Customers fax us their purchase orders and we send them the goods and an invoice.
purchase price noun [c] (Commerce) the amount of money that sb actually pays for sth: The purchase price was higher than early estimates of the value of the business. isynl buying price -> RRP
★ purchaser /'рзЛ:Jasa(r); AmE'p3:rtj-/ noun [C] (formal)
a person who buys sth: The agent's job is to find a purchaser for your property, о They have been in negotiations with potential purchasers of the company. |synj buyer
purchase requisitionnoun [c,u] (Commerce) a formal document from one department in a company to the department that buys materials, equipment, etc., giving details of the goods and services they require: The managerwill check all purchase requisition forms and ensurethey are countersigned.
purchasing /'paitjasig; AmE 'p3:rtj-/ noun [U] the activity of buying things that a company needs, such as materials, parts, equipment, services, etc.; the department that deals with this: She has takenover responsibility for purchasing worldwide, о Allorders are sent to the purchasing manager forauthorization. Isyni procurement purchase,
materials buyer
purchasing .officer (also pro curement
.officer) noun [C]
a person whose job is to choose suppliers and agree contracts with them to provide the equipment, materials or services that are used by a company
шш materials buyer
'purchasing .power (also 'spending .power)
noun [u]
the amount of money that a person or business has available to spend on goods and services: Access to cheap imports raises the purchasing power of consumers in Japan and other countries.
(Economics) the amount of goods and services that a currency can buy at a particular time: Thepurchasing power of the dollar has dropped 10%since June.
[synj buying power
purchasing power,parity noun [u.c] (abbr
PPP)
(Economics)
[u] the theory that the rate of exchange between two currencies adjusts so that eventually the cost of a range of goods and services will be the same in both countries: According to the theory ofpurchasing power parity, market forces will equalizeprices between countries.
[u,C] a rate of exchange that is calculated for two currencies so that the amount paid for a range of goods and services in both countries is the same: Purchasing power parity is useful for comparingliving standards between countries.
'pure play noun [c] a company that is involved in only one type of business: Some companies remained newspaper pure plays, while others went ahead and bought TV stations, о They are the largest pure-play provider of financial services in Europe.
'pure .profit = economic profit
purse /рз-.s; AmEp3:rs/ noun [sing.]
see also: electronic purse	
the amount of money that is available to a person, an organization or a government to spend: We prideourseli>e!s on producing a car for every purse. -> pocket
D321 tighten/,loosen the purse strings to spend less/more money: There is increasing pressure on the government to loosen the purse strings. idiom at hold verb
pursuant /pa'sju:ant; AmEpar'su:-/ adjective {Law) pursuant to sth according to or following sth, especially a rule or law: A complaint was made pursuant to section 13 of the Act of 1987.
pursue /pa'sju:; AmEpar'su:/ verb [+ obj] {formal)
to do sth or try to achieve sth over a period of time: She decided to pursue a career in law. о He is leaving the company to pursue other interests.
to continue to discuss or be involved in sth: He told the seller he was no longer interested in pursuing the deal.
purveyor /pa'veia(r); AmEpar'v-/ noun [C] (formaI)
a person or company that supplies sth to people, especially food, services or information: Brown andSon, purveyors of fine foods о the leading purveyor ofinvestment banking services► pur'vey verb [+ obj]
push IpuJY verb, noun e verb [+ obj]
(used with an adverb or preposition) to affect sth so that it reaches a particular level or state: The rise in interest rates will push prices up. о Higher oil prices have pushed the economy into recession.
(informal) to try hard to persuade people to buy sth: It's up to the sales team to go out and push the product.
to try hard to persuade people to accept an idea or argument: No one pushed you to take the job, didthey?
to make sb or yourself work hard: Jack should push himself a little harder, о He had a reputation for pushing his teams to the limit.
ПЕШ be pushed for 'time (informal) to have too little time to do sth push the 'envelope (especially AmE) (informal) to do more than is usually considered possible: The company has a reputation for pushing the envelope of computer technology. СШЗЗ push a'head/'forward with sth to continue with a plan in a determined way: The government is pushing ahead with the sale of state- owned enterprises, .push sth 'back to make the time or date of a meeting, etc. later than originally planned: The launch of the campaign has been pushed back until next spring. postpone 'pushfor sth: 'push sb for sth to repeatedly ask for sth or try to make sth happen because you think it is very important: The pressure group is pushing for a ban on GMfoods. Isyni press .push sb 'out to make sb leave an organization: Richards was pushed out as president after about a year, .push sth out to produce sth in large quantities: The factory pushes out up to 20 000 PCs each day. • noun [c]
a determined effort to achieve sth: We are planning a major marketing push to promote our existing brands.
ПЕШ give sb/get the push (BrE) (informal) to dismiss sb; to be dismissed from your job: They gave him the push after only six weeks.
push strategynoun [c](Marketing) a method of marketing that depends on persuading shop/store owners to make a product available and sell it to their customers: Pushstrategies involve directing your communications towholesalers and retailers. pull strategy
push systemnoun [c](Production) a system of production in which more goods are made than are needed in order to have a buffer stock in case there is a sudden increase in demand kanban, pull system
441	put
put /pot/ verb, noun
verb (putting, put, put)
ГТЛ71put sb 'through it (especially BrE) (informal) to force sb to experience sth difficult or unpleasant: They really put me through it (= asked me difficult questions) at the interview, put sth/itself up for'sale/'auction to make sth available to be bought: No one wanted to buy the company when it put itself up for sale last year. idioms at action noun, block noun, marker, record noun ШЗД .put yourself/sth a'cross/'over (to sb) to communicate your ideas, feelings, etc. successfully to sb: She puts her ideas across very well, .put stha'side (also .put sth 'by, especially in BrE) to save money: People are not putting enough money aside for when they retire, 'put sth at sth to calculate sb/ sth to be a particular age, weight, amount, etc: The damage to the building is put at over $1 million, .putsth a'way to save money to spend later .put sth'back 1 to move sth to a later time or date: The meeting has been put back to next week. See note at postpone 2 to cause sth to be delayed: Poor trading figures put back our plans for expansion. put sth 'by = put sth aside .put sth 'down 1 to pay part of the cost of sth: House buyers need to put down a deposit of around 5%. 2 to lower or reduce sth: If demand is poor, you put your prices down, not up. 3 to write sth; to make a note of sth: The meeting's on the 22nd. Put it down in your diary. ,put yourself/sb/sth 'forward to suggest yourself/ sb as a candidate for a job or position: Her name was put forward by the committee, .put sth'forward to suggest sth for discussion: None of the proposals put forward by the union has been accepted, .put sth 'in 1 to officially make a claim, request, etc: The company has put in a claim for damages, о They are reported to have put in an offer of $40 million, [syn] submit 2 (also .put sth 'intosth) to spend a lot of time or work very hard at doing sth: She often puts in twelve hours' work a day. о Companies have to put considerable effort into protecting their computer systems. 3 (a/so, put sth'into sth) to use or give money: They put $80000 of their own money into the business, .put 'in for sth (especially BrE) to officially ask for sth: Perhaps I should put in for a rise, .put sth 'into sth = put sth in (2,3) .put sb 'off to cancel a meeting or an arrangement that you have made with sb: It's too late to put them off now. See note at postpone .putsth 'off to change sth to a later time or date: The announcement was put off until the end of the week. .put sth 'on sth to add an amount of money or a tax to the cost of sth: The tax would put an extra 70 on the price of a single ticket, .put sth 'out 1 to produce sth, especially for sale: The plant puts out 500 new cars a week. See note at produce 2 to give a job or task to a worker who is not your employee or to a company that is not part of your own group or organization: A lot of the work is put out to freelancers, .put yourself/sb/sth over (to sb) = put yourself/sth across (to sb) ,put sth'through to continue with and complete a plan or activity: We managed to put the deal through, putsb through (to sb/sth) to connect sb by telephone: Could you put me through to the accounts department, please? 'put sth to sb to offer a suggestion to sb so that they can accept or reject it: Your proposal will be put to the board of directors. put sth to'gether to create or prepare sth: They put the report together in just two weeks, о It takes a team of people to put together a campaign, 'put sthtowards sth to give money to pay part of the cost of sth: Twenty per cent of the tax is put towards local environmental schemes, .put sth up 1 to raise or increase sth: When they put up the rent, we had to find new premises. 2 to provide or lend money: The six investors each put up $105 000 to start the
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business, о A syndicate of banks put the money up. See note at finance 3 to promise a particular asset to sb who is lending you money if you do not pay back the loan: You may have to put up your home ascollateral. 4 to fix sth in a place where it will be seen: to put up a poster/an ad Isyni display
• noun [C] [Finance) = put option
put option (also put noun [C] (Finance) a right to sell sth, such as a number of shares in a company or a quantity of raw materials, at a particular price within a fixed period or on a particular date: Put options are bought by investors who expect market prices to fall, о They announced they would exercise their put option to sell their 11.5% stake in the German company. -» call option О to buy/exercise/hold/purchase/use a put option
PV /,pi: 'vi:/ = present value
p.w. abbr (usually used in written English) per week for each week
pyramid /'piramid/ noun [C] an organization or a system in which there are fewer people at each level as you get near the top: There are not enough women at the top of thecorporate pyramid.► pyramidal /pi'raemidl/ adjective
pyramid .sellingnoun [u](Commerce) a way of selling things by encouraging people to buy the right to sell a company's goods and a particular amount of stock. They then sell the right to sell the goods and a smaller amount of stock to other people, who in turn sell to others: With a pyramid selling scheme, recruiting people ismore important than selling goods. CEXG This system is illegal in some countries.

Qq


QA /,kju:'ei/ = quality assurance
QC /,kju: 'si:/ = quality control
QFD kju: ef'di:/ = Quality Function Deployment
qtr abbr
a short way of writing quarter (a period of three months)
qualification /.kwDlifi'keiJn; AmE ,kwa:l-/ noun
see also bona fide occupational qualification
the report: A qualified opinion may be issued when the scope of the auditor's examination was restricted.
qualify /'kwolrfai; AmE 'kwa:l-/ verb (qualifies, qualifying, qualified, qualified)
[no obj] to reach the standard of ability or knowledge needed to do a particular job, for example by completing a course of study or passing exams: How long does it take to qualify? о Shequalified as an accountant last year.
[+ obj] to give sb the skills and knowledge they need to do sth: This training course will qualify you for a better job. о The test qualifies you to drive heavy vehicles.
[+ obj or no obj] to have or give sb the right to do sth: My credit card qualifies me for a discount at some stores, о Qualifying firms can reclaim 100% tax relief on IT purchases.
qualifying .periodnoun [c](HR) the length of time you must have been doing sth in order to be entitled to a particular benefit: The qualifying period for parental leave is one year'scontinuous employment.
qualitative /'kwolitativ; AmE 'kwa:lateit-/ adjective [usually before noun]
considering sth by examining aspects that cannot easily be measured or expressed as numbers, such as opinions or attitudes: qualitativeanalysis/research
involving a comparison based on quality: There is no qualitative difference between well-made local computers and imported models.
-» quantitative
quality /'kwDlati; AmE 'kwa:l-/ noun, adjective
noun [plural qualities)
see also: credit quality, fair average quality
[u.C] the standard of sth when it is compared to other things like it; how good or bad sth is: There has been a decline in quality, о We only sell goods of a high quality о When costs are cut, product quality sometimes suffers, о His job is to monitor quality and ensure it is up to our high standards. quality control
О be of (a) good/high/top quality ♦ low/poor/varying quality * quality declines/improves/suffers
[u] a high standard: We aim to provide quality at reasonable prices, о The company has a reputation for quality and value.
[С] a thing that is part of a person's character, especially sth good: He has leadership qualities, о It's hard to find people with the right qualities for the job.
[C] a feature or aspect of sth, often one that makes it different from sth else: The quality that distinguishes our product from the competition is its lightness.
adjective [only before noun]
(used especially by people trying to sell goods or services) of a high standard: We specialize in quality cars, о We deliver a quality product with zero defects.
quality assurancenoun [u] {abbrqa)(Production) the practice of managing every stage of the process of producing goods or providing services to make sure they are kept at the standard that the customer expects: A national organizationis needed to oversee quality assurance in training.
quality .circle noun [c] (Production) a small group of workers who meet regularly to propose solutions to problems related to work: Quality circles have played an important role in the success of Japanese manufacturing companies.
quality con,trolnoun [u] (abbrqc)(Production) a system of keeping high standards in manufactured products by planning carefully, checking and making necessary improvements: Allour products are subject to strict quality control.
► quality controller noun [c]
Quality Function De pioyment noun [u](abbr QFD)
(Marketing; Production) a method of creating products and services that involves basing design, development and delivery on what customers say they need: Quality Function Deployment has helpedto transform the way businesses plan new products.
quality .management = Total Quality Management
Quality of Working Life (especially BrE) (AmE
usually 'Quality of 'Work Life)phrase (abbrQWL)(HR) how happy and satisfied employees feel at work; techniques and methods designed to improve this
quango /'kwaerjgau; AmE -gou/ noun [c] (plural quangos)
in the UK, an organization dealing with public matters, started and financed by the government, but working independently and with its own legal powers Hyn]NDPB charity СИВ The name quango is formed from the first letters of the phrase 'quasi-autonomous non-governmental organization'.
quantify /'Wontifai; AmE 'kwa:n-/ verb [+ obj] (quantifies, quantifying, quantified, quantified)
to describe or express sth as an amount or anumber: The risks associated with this venture are difficult to quantify. ► quantifiable adjective: It is important to develop quantifiable goals that help you assess your progress, quantification /.kwontifi-'keijn; AmE ,kwa:n-/ noun [U]
quantitative /'kwontitativ; AmE'kwaintateit-/ adjective
considering sth by examining aspects that can be measured or expressed as numbers: quantitativeanalysis/research о a quantitative market researchquestionnaire
involving a comparison based on quantity: a quantitative change/difference
-» qualitative
^quantity /'kwDntati; AmE 'kwa:n-/ noun (plural quantities)
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[c.U] an amount or a number of sth: The factory initially produced a small quantity of lamps and these sold quickly, о Vast quantities of oil were found in northern Alaska, о Materials are cheaper when bought in large quantities, о Can the goods be supplied in sufficient quantity?
huge/massive/vast quantities ♦ a large/small quantity
[u] the measurement of sth by saying how much of it there is: The data is limited in terms of bothquality and quantity.
[c.U] a large amount or number of sth: We have a quantity of signed prints for sale, о It was the first PC to be manufactured in quantity.
quantity sur.veyornoun [c] (BrE) a person whose job is to calculate the quantity of materials needed for building sth, how much it will cost and how long it will take See note at profession ►'quantity .surveynoun [c]
quarantine /'kworantim; AmE 'kwo:r-; 'kwa:r-/ noun [U]
a period of time when an animal, a food product, etc. entering a country is kept away from others in order to prevent disease from spreading: agricultural quarantine laws о (figurative) Emailmessages from non-approved addresses will be placedinquarantine.► 'quarantineverb [+ obj]
quarter /'kwo:t8(r); AmE 'kwo:rt-/ noun [C] (Accounting) a period of three months, used especially as a period for which bills are paid or a company's income is calculated: Sales increased20% in the third quarter, о The rent is due at the endof each quarter.
ПЕШ,quarter on 'quarter {Accounting) compared with the last quarter: Sales rose 20% quarter on quarter. -> year on year at year
'quarter daynoun [c] (BrE)(Finance) the first day of a quarter (= a period of three months) on which payments must be made, for example at the stock exchange
quarterly/'kwo:t8li; AmE'kwo:rt8rli/ adjective, adverb, noun
adjective [only before noun]
relating to a period of three months: quarterly earnings/income/profits о This is an 80% reduction on the previous quarterly dividend.
produced or happening every three months: Managers attend quarterly planning meetings.
adverb
every three months: We meet quarterly with our accountants.
noun
[c] a magazine, etc. published four times a year: The magazine is a quarterly aimed at people working in advertising.
(Accounting)quarterlies [pi.] in the US, the financial results that large companies publish every three months
quarter point noun [c] (Finance) one of four equal divisions of one per cent: The bank has increased interest rates by a quarter point to 4 per cent, о a quarter-point cut in interest rates
quasi-/'kweizai; -sai; 'kwa:zi/ combining form (used in adjectives and nouns)
partly; almost: The car manufacturer had a quasi- monopoly position in the Italian market.
that appears to be sth but is not really so: The company chose a name with quasi-official overtones.
quay /ki:/ noun [C] (Transport) a platform in a harbour where boats come in to load, etc: During the dockers'strike,
thousands of containers piled up on the quays. delivered ex quay
query j 'kwiari; Amf'kwiri/ noun, verb
noun [c] [plural queries[2]
a question, especially one asking for information or expressing a doubt about sth: Our staff will be happy to answer your queries, о If you have a query about your insurance policy, contact our helpline.
verb [+ obj] (queries, querying, queried, queried to express doubts about sth: Analysts queried whether the group would reach its financial targets, о We queried the bill as it seemed far too high.
[synj question
question 'kwestjan' noun, verb
noun
see also: scaled question
[c] a sentence, phrase or word that asks for information: If something doesn't make sense, it's important to ask questions, о Advisors are available to answer clients' questions.
О to answer/ask a question
LC] a matter that needs to be discussed or dealt with: The report raises difficult questions about the company's environmental policies, о The government will have to address the question of tax reform.
[syn] issue
to address/deal with/face/tackle a question ♦ to bring up/pose/raise a question ♦ a difficult/an important/a key question
[U] doubt about sth: His suitability for the job is open to question.
ШШ bring/call/throw sth into question to
cause sth to become a matter for doubt and discussion: Although he's very creative, his management skills have been called into question, inquestion 1 that is being discussed: The amount in question is understood to be between $30m and $35m. 2 in doubt; uncertain: The stability of the economy remains in question, out of the 'question impossible or not allowed and therefore not worth discussing: Another strike is not out of the question. there is/was no question of (sth happening/sbdoing sth) there is/was no possibility of sth: There is no question of the chief executive resigning.
verb [+ obj]
question sb (about/on sth) to ask sb questions about sth, especially officially: Investigators have questioned the company's accountants.
to have or express doubts or suspicions about sth: Analysts questioned whether shareholders would benefit from the deal
[syn] query
questionable /'kwestfanabl/ adjective
that you have doubts about because you think it is not accurate or correct: The government'sassumptions about economic growth are highlyquestionable.
likely to be dishonest or morally wrong: He has denied all allegations of questionable accounting.
questionnaire /.kwestJa'neaOO; AmE-пег/ noun [c]
a written list of questions that are answered by a number of people so that information can be collected from the answers: We had to fill in a questionnaire about our spending habits, о The market research company analysed the completed questionnaires.
О to complete/fill in/fill out/reply to/respond to a
query
questionnaire ♦ to analyse a questionnaire
see also: dole queue
(BrE) {AmE line a line of people, cars, etc. waiting to do sth: There were queues at all the check-outs.
BrE) (AmE line) a large number of people who want to do or have sth: There will be a queue of buyers for the company.
(IT) a list of jobs that a computer has to do in a particular order: Your work is not printedimmediately but is sent to the print queue.
if your call is being held in a queue, a number of other calls will be dealt with before your call is answered: Thank you for holding—your call is in aqueue.
ПЕШ at the front/back of the 'queue among the first or the last people to do sth or have sth: If a business goes bust, equity investors are at the back of the queue. • verb (queuing or queueing.
[no obj] (BrE)queue (up) (for sth) to wait in a line to do sth, buy sth, go somewhere, etc.; to be one of a large number of people who want to do sth: Hundreds of shoppers queued from 2 a.m.
(if) [+ obj or no obj] to arrange jobs in a queue
quick ,ratio (also .quick-'assets ,ratio = acid- test ratio
quiet /'kwaiat/ adjective (quieter quietest) if business, trading, etc. is quiet, there is not much activity: January and February tend to be quiet months, о In the markets things were quiet.
quit kwit/ verb quitting, quit, quit, BrE also quitting, quitted, quitted)
informal) [+ obj or no obj] to leave your job, especially because you are angry or unhappy about sth: What was the main reason you quit your previous job? о He will quit as chief executive in May.
Her decision to quit was completely unexpected. See note at resign
[+ obj] to leave a place or an activity: The company has said it will quit a number of markets.
(IT) [+ obj] to close a computer program
quorum kwo:ram/ noun [sing.] the smallest number of people who must be at a meeting before it can begin or decisions can be made ► quorate /'kwo:rat/ adjective
quota /'kwauta; AmE 'kwouta/ noun [C]
(Economics) the limited number or amount of people or things that is officially allowed: to introduce a strict import quota on grain о export quotas о a quota system for greenhouse gases
О to impose/introduce/lift/set quotas ♦ to increase/ raise/reduce a quota ♦ to comply with/exceed quotas
a fixed amount of sth that sb can receive or must do; a fixed number of people that are expected or needed: He never takes his full quota of holidays, оOur sales quotas were not met last year.
to impose/introduce quotas ♦ to increase/raise/ reduce a quota ♦ to achieve/fill/make/meet/reach a quota
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quotation /kwau'teijn; AmEkwou-/ noun [C] see also: application for quotation
quote /kvvaut; AmEkwout/ verb, noun
verb [+ obj]
(Commerce) quote sb sth to tell a customer how much you will charge them for a job, service or product: We were quoted a price of $9 a metre for50 000 metres of material.
(Stock Exchange) to record the name of a company on a stock exchange so that its shares can be bought and sold: The company is quoted on the NewYork stock exchange.
(Finance) to give the price of a share on a stock exchange or a currency: Traders quoted the securities at about 70 cents on the dollar.
WHICH WORD?
quote/estimate/quotation
Before asking someone to do a piece of work, for example to repair a vehicle, it is usual to ask them to tell you how much they expect it to cost. They do this by giving you a written estimate or aquotation/quote.
A person giving a quotation/quote often agrees to limit their fee to the amount stated in it.
A person giving an estimate usually keeps the right to change their price if circumstances change, for example if the price of parts rises or the work takes longer than expected.
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• noun [C]
[Commerce) a statement of how much money a particular piece of work will cost: The first quoteyou get is rarely the most competitive.
quoted /kwautid/ adjective (Stock Exchange) quoted shares are bought and sold on a stock exchange: Trading in the Nasdaq-quoted stock was halted temporarily. Isyni listed Ioppj unquoted
quoted 'company noun [c] (Stock Exchange) a company whose shares are bought and sold on a stock exchange: He is a director of a major publicly quoted company.
QWL /,kju: dAblju: 'el/ = Quality of Working Life
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race to the bottomnoun [sing ] the idea that economic competition will lead to lower standards, worse conditions for workers, and workers in some countries losing their jobs to lower-paid workers in other countries rack 'гаек/ verb Uil;lTl ,rack up sth(especially AmE) to collect sth such as profits or losses, especially quickly or in large amounts: The business racked up $205m insales in its first year, о It is not the only store that hasracked up huge losses this year. ИМИ A pronoun comes between the verb and up.
to rack up debt/gains/losses/sales racket /'raekit/ noun [c]
a dishonest or an illegal way of getting money racketeer tpeka'ti;^); AmE -'tir/ noun [c] a person who makes money through dishonest or illegal activities ►.racke teeringnoun [u] 'rack ratenoun [c] (especiallyAmE) the standard price of a hotel room * R&D (also spelled R and D) /,а:г эп 'di:/ abbrresearch and development(used as anuncountable noun)
work that examines new ideas and tries to develop new products and processes: The company spends $5 billion a year on R&D. о Our research and development budget has been cut.
the department in a company that tries to develop new products and ideas and improve existing ones: the chairman of research anddevelopment о I work in the R&D division.
radar /'reida:(r>/ noun1ПЕ1 below/under the radar (screen) if something is below/under the radar, people are not aware of it on/off the 'radar (screen) used to say that people are aware or not aware of sth, or are thinking or not thinking about it: This sale was not even on our radar, о Gold is coming back ontoinvestors' radar screens.
raft /ra:ft; AmE raeft/ noun [C, usually sing ] raft of sth a large number or amount of sth: A raftof economic measures has been announced.
rage /reid3/ noun [u] (used with other nouns)
see also: desk rage, work rage
anger and violent behaviour caused by a particular situation: a case of trolley rage in thesupermarket
Q air/computer/phone/roadrageШ be all the 'rage (informal) to be extremely fashionable and popular
raid /reid/ noun [c]
see also: bear raid, dawn raid
(Stock Exchange) an occasion when a person or company unexpectedly tries to take control of another company by buying a large number of its shares: In 1999 he made a successful raid on TelecomItalia,►'raidernoun [c]
rail /reil/ noun [u] railways/railroads as a means of transport: The government wants to increase the amount of freight carried by rail, о rail services/fares о a rail link/ network о rail companies
rail con'signment notenoun [c] (abbr cim('Transport) a document that goes with goods that are sent by rail, stating that the company transporting them has received them in good condition
railway /'reilwei/ (BrE) (AmErailroad /'reilraud; AmE -roud/') noun [C]
('Transport) a system of tracks, the trains that run on them, and the people and organization needed to
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operate them: This ffione of EuroptS busiest railways, о a railway network/operator/system
rainmaker /'reinmeika(r)/ noun [c] (especially AmE)
a person who gets a lot of business and income for a company and makes it successful: A goodrainmaker can be invaluable to the bottom line of abusiness.
raise /reiz/ verb, noun
verb [+ obj]
to increase the amount or level of sth: to raise salaries/prices/taxes о They raised their offer to $500. о a campaign to raise awareness of the brand
to bring or collect money together; to manage to get money for sth: to raise a loan о The bank has raised $2 billion to fund its expansion, о They give new companies help in raising capital.
to mention sth for people to discuss or for sb to deal with: Analysts have raised concerns over the company's ability to survive, о I'm glad you raised the subject of money, [syn] bring up
(Accounting) if you raise an invoice (= a bill for work or goods) you write out or print one or ask sb to do this: Invoices are not raised where immediatepayment is required.
if you raise a call, you contact sb by telephone, email, etc. to ask for some help with a technical problem
-»idiom at ante
noun [c] (AmE) = rise noun (2)
rake /reik/ verb ПП21 rake sb over the 'coals (AmE) = haul sb over the coals at haul verb M ,rake 'in sth (informal) to earn a lot of money, especially when it is done easily: Between them, they were raking in $120 000 a year, о The store's been raking it in in the last few weeks.
rally /'raeli/ verb, noun
verb [no obj] (rallies, rallying, rallied, rallied)
(Finance) to rise in price after a period of falling prices or little activity: The dollar rallied sharply on Tuesday, о The company's shares had rallied slightly by the close of trading.
noun [c] (plural rallies)
a rise in prices after a period of falling prices or little activity: They are confident that a market rally is around the corner, о The market staged a late rally on Wednesday.

О a market/price/stock rally * a powerful/sharp/ strong rally ♦ an early/a late rally ♦ to spark/stage/ trigger a rally
RAiVI /гаеш/abbr(IT) random-access memory computer memory in which data can be changed or removed and can be looked at in any order: 32 megabytes of RAM
ramp /raemp/ verb ШПЗЗ ,ramp up; ,ramp sth 'up to increase; to make sth increase in amount: The manufacturer has ramped up production of this popular new model, о Internet sales have been ramping up over the past year.
rampant /'raempant/ adjective (about sth bad) existing or spreading everywhere in a way that cannot be controlled: Unemployment was rampant in Europe at that period, о The government's policies were the cause of rampant inflation.
RAN /,a:r ei 'en/ = revenue anticipation note random /'raendam/ adjective, noun
adjective [usually before noun]
done, chosen, etc. without sb thinking or deciding in advance what is going to happen, or without any regular pattern: Create passwords using a random
assortment of letters, numbers and symbols, о The information is processed in a random order. ► 'randomly adverb: a survey of2 000 randomly selected customers
noun
РИД at 'random without thinking or deciding in advance what is going to happen: Select a customer at random each month to receive a special gift.
.random 'sample noun [c](Technical) a number of people or things taken from a larger group using a process in which each person or thing has an equal chance of being chosen: Questionnaires were sent to a random sample of5000 households, ►.random sampling noun [u,c]
range /reind3/ noun, verb
noun
see also: mid-range, price product top of the-
ranking /'гээцкт/ noun, adjective
noun
see also: top ranking
Л the rankings [pi.] an official list showing how good or important people or things are in relation to other similar people or things: The company jumped from bottom place in last year's FT rankings to ninth this year, о first place in the plant's productivity rankings
[c] the position of sb/sth in this list: Six companies have achieved a four-star ranking.
[U] the action of giving a position in a list to sb/ sth: the annual ranking of fastest-growingcompanies
adjective
see also high-ranking, middle--, low-~
{especially AmE) having a high or the highest rank in an organization, etc: a meeting with our client's five ranking officers
(used in compounds) having the particular rank mentioned: lower- to middle-ranking staff
ratchet /'raBtjit/ verb ШЗЭ .ratchet sth 'up/'down; .ratchet 'up/'down to make sth increase/decrease by small amounts; to increase/decrease by small amounts: Overuse of credit cards has ratcheted up consumer debt, о Year after year, prices have ratcheted up.
rate /reit/ noun, verb
noun [c]
see also: bank rate, base basic bill cap capitalization capped--, etc.
a fixed amount of money that is charged or paid for sth: advertising/insurance/postal rates о a low hourly rate of pay о We offer special reduced rates for students, о the basic rate of tax (= the lowest amount that is paid by everyone) о a business consultant whose normal rate is $200 per hour О After 6p.m. customers can make telephone calls at a cheaper rate. See note at price KL'in Rate is often used on its own to mean a particular kind of rate, such as 'exchange rate', 'interest rate', etc. The targets for the year were based on a dollar/yen rate of 122 yen.

О a cheap/competitive/low/reasonable rate* a good/ high rate ♦ a normal/reduced/special rate ♦ a fixed/ flat/variable rate ♦ an annual/average/hourly/a weekly rate ♦ a drop/rise in the rate (of sth) ♦ to charge/fix/pay/set a rate (of...)
a measurement of the speed at which sth happens: Inflation is running at an annual rate of 4.5 to 5%. о Some people wondered if the company could sustain its current rate of growth, о The computer virus is spreading at an alarming rate, о At the rate you work, youll never finish!

О a fast/slow/steady rate ♦ an alarming/a surprising rate ♦ to improve/increase/maintain/speed up a rate ♦ to cut/reduce/slow down a rate
a measurement of the number of times sth happens or exists during a particular period: Local businesses are closing at the rate of three a year, о a high rate of unemployment о a drop in the unemployment rate from 6% to 5.7% о She makes about 100 sales calls a day, with a success rate of about 78%.

О a high/low/rising/falling rate ♦ the annual/

average/monthly/quarterly rate ♦ a drop/rise in the rate of sth ♦ a failure/success rate ♦ to improve/ increase/maintain a rate ♦ to cut/reduce a rate
verb
Л [+ obj or no obj] rate sb/sth (as) sth | rate (as sth)
(not used in the continuous tenses) to have, or think that sb/sth has, a particular level of quality, value, etc: They rated him highly as a colleague, о The ad campaign was rated a success, о The software is highly rated for its ease of use. о This rates as one of the best hotels I have been to.
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[+ obj] (usually be rated) to place sb/sth in a particular position on a scale in relation to similar people or things: The hotels were rated according to their price, comfort and quality of service, о The company is currently rated number two in Europe, о a top-rated programme Isyni rank
(Finance) [+ obj] rate sth (as) sth to decide if shares, bonds, etc. are a good or bad investment because of the level of risk: The analysts rate these shares a 'buy', о Triple-A rated bonds о highly rated stocks

О to rate sth (as) (a) buy/(a) hold/junk/(a) sell ♦ to rate sth (as) investment grade/Triple A
[+ obj] to give a machine, a ship or an electrical device a number, mark, etc. according to how powerful it is, what it can do, etc: The engine israted 192 horsepower on regular gas.
'rate cardnoun [c](Marketing) a list that shows how much it costs to advertise on television, in a particular newspaper, on a particular website, etc. and gives other important details
'rate-,cuttingnoun [u](.Economics) the action of reducing the amount of money that people or businesses pay in interest on money that they borrow: Further rate-cutting lookspossible, о a rate-cutting campaign
,rate of depreciation = depreciation rate
,rate of ex'change = exchange rate
,rate of 'interest = interest rate
.rate of re'turn noun [c]
see also: internal rate of return
(Finance) the amount of profit that an investment produces, expressed as a percentage of the amount invested: The average rate of return on assets was 9.3%. о It is better to invest in a company that offers a good rate of return.
a decent/good/high rate of return ♦ an average/a low/poor rate of return ♦ an expected/a guaranteed/projected rate of return ♦ to earn/ generate/offer/provide a... rate of return
ratify /'raetifai/ verb [+ obj] (ratifies, ratifying, ratified, ratified)
to make an agreement officially valid by voting for or signing it: The new wage agreement was ratifiedby union members in October.► ratification /.raetifi'keijn/ noun [u]
* rating /'reitirj/ noun
see also: AA rating, average audience bond buy credit debt hold etc.
rating agency
ratings and increase advertising sales, о The show has gone up in the ratings. О good/poor ratings ♦ to get/have ratings ♦ ratings decline/go up/go down/improve ♦ a ratings battle/ war
5[Insurance) (alsoin'surance .rating) [с] a measurement of the risk involved in giving sb insurance, used to calculate how much they must pay: This rating will apply until your next birthday.
to calculate/have/receive a rating
'rating .agency (also'ratings .agency)noun [c](Finance) an organization that analyses how likely a company is to pay back the money that it owes and provides a score grating) for this: The ratingsagencies say the AAA ratings of the insurancecompany are not likely to be downgraded. ISYNI credit rating agency
'ratings pointnoun [c](,Marketing) a way of measuring the size of an audience for a television programme. One ratings point is one per cent of all the homes in a particular area watching a programme.
ratio /'reijiau; AmE-ou/ noun [C] ^ratios)
see also: accounting ratio, acid-test asset turnover capital adequacy capital cash cash-deposit etc.
the relationship between two groups of people, things or amounts of money that is represented by two numbers or a percentage showing how much larger one group is than the other: Ten years ago, the ratio of employees to customers was about 1:10. о the ratio of a company's share price to its earnings о The ratio of public sector debt to GDP was 55% in January, о The ratio of passengers to seats available has fallen, о The bank has a high trainer-to-employee ratio. -» proportion (2)
ratio a nalysisnoun [c,u] (Accounting) the study of the relationships between various financial numbers or amounts, used to judge a company's financial condition: Ratioanalysis produces such measures as return on capitalemployed.
rationale /.rasJVna:!; Дт£ -'nael/ noun [C, usually sing.] (format)
the principles or reasons that explain a particular decision, course of action, etc: The firm believes the strategic rationale for the deal is strong, о The rationale behind the merger is clear.
rationalize, -ise /'rtejnalaiz/ verb [+ obj or no obj]
to make changes to a business, an organization, etc. in order to make it more efficient, especially by spending less money: If we rationalize production, will that mean redundancies? о The move is an attempt to rationalize an industry suffering from excess capacity. ► rationalization -isation /.raejnalai'zeijn; AmE-la'z-/ noun [u]: The bank's rationalization programme has still not brought the expected savings.
the'rat racenoun [sing.] (informal) the way of life of people living and working in a big city where everyone competes in an aggressive way to be more successful, earn more money, etc: Hedecided it was time to quit the rat race.
raw /го:/ adjective [usually before noun]
raw substances are in their natural state and have not yet been changed, used or made into sth else: He imports the raw cotton from India, о Rawsteel production is at about two thirds of capacity.
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raw data has not yet been organized into a form in which it can easily be used or understood: Itshould not be forgotten that this is raw data, notrefined information, о The company decided topublish the raw earnings figures.ПЗЛ a raw 'deal the fact of sb being treated unfairly: Older workers often get a raw deal
,rawma'terial noun [c,u] a natural or basic substance that is used to make sth in an industrial process: We have had problems with the supply of raw materials to the factory, о The rise in oil prices has pushed up the cost of raw materials, о The plant produces the raw material for making polyester fibre.
RD = refer to drawer
RDO ,a: di: "эи; AmE ,a:r di: 'ou/ = rostered day off
Re /rei/ abbr (Insurance) Reinsurance used in the names of companies: Munich Re is the biggest reinsurer in the world.
re /ri:/ preposition concerning; used in business letters and notes to say what the letter or note is about: Re your letter of1 September...
re- /'ri:/ prefix (used in verbs and related nouns, adjectives and adverbs) again: rebrand о re-engineer о recycle
reach /ri;tj/ verb, noun
verb [+ obj]
to increase to a particular level: Consumer debt has reached record levels. о Total sales for October reached $800 million, о There are signs that interest rates have reached their peak.
to be seen or heard by a particular group of people, especially when you want them to buy your products: We asked ourselves: How can we reachurban women? о Daily papers reach a massaudience.
to communicate with sb, especially by telephone: I tried to reach him all morning, but without success.
to achieve a particular aim: We have reached agreement with the unions on the new labour contract, о The aim is to reach a final decision by August.
noun
[sing ] the number of people that can see or hear sth, buy a product, use a service, etc: The company's reach never went beyond 1% of the country's PC market, о The Internet can extend your customer reach in more ways than one.
О a global/an international/a massive/wide reach ♦ to expand/extend/increase your reach
reaches [pl ] particular sections of an organization, a system, etc: An MBA degree is often a passport into the upper reaches of management.
the higher/lower/upper reaches of sth
ПЗЛ beyond/out of sb's 'reach; beyond/out of(the) reach of sb costing more than sb can afford: Rising property prices have put an ordinary house beyond the reach of many buyers, within sb's'reach; within (the) reach of sb costing an amount that sb can afford: Rising incomes are putting cars within the reach of many more families.
react /ri'aekt/ verb [no obj]
if markets, share prices, etc. react, they start to rise or fall as a result of things that happen: Peopleare waiting to see how the markets react.
О to react favourably/quickly/sharply ♦ to react badly/cautiously/negatively
if people or organizations react to sth, they change or behave in a particular way in response to sth: Bookings have fallen and several companies have reacted by cutting jobs, о Business leaders have reacted angrily to the announcement.
О to react angrily/coolly/furiously ♦ to react badly/
favourably/negatively/positively/quickly ► reaction /ri'aekfn/ noun [C.U]: The euro showedlittle reaction to the news that producer prices were down, о There has been a mixed reaction to her appointment as director.
reactive /ri'aektiv/ adjective waiting for things to happen before acting, rather than controlling a situation by planning or by making things happen: We are still taking a reactiveapproach to customer satisfaction, responding tocomplaints as they arise. proactive
reactive marketingnoun [u] methods of selling a company's goods and services that rely on possible customers contacting the company-» proactive marketing
readership /'rKdaJip; AmE-darj1-/ noun [c, usually sing., u]
the number or type of people who read a particular newspaper, magazine, etc., often compared to the number of people who buy it: Readership of the paper increased by more than a quarter in the first six months of this year, о They have succeeded in attracting a new young readership. circulation
read-outnoun [c][IT) the display of information on a computer screen
printout
,re-'advertiseverb [+ obj or no obj] to advertise sth again, especially a job
re-ad'vertisement noun [c]
read- writeadjective {abbrRW)(IT) if a file, disk or memory is read-write, it allows you to make changes to data: a CD-RW drive/disk
ready- madeadjective [usually before noun]
made in standard types and sizes, rather than for an individual customer: ready-made clothing/curtains/suits
prepared in advance so that you can use it or eat it immediately: You can fill your fridge with ready-made meals.
ready-to- wearadjective ready-to-wear clothes are made in standard types and sizes, rather than being made to fit an individual customer
real /'riral; BrE usually rial/ adjective [only before noun]
(Economics) including the effects of inflation (= a general rise in the price of goods and services): The economy grew by a real 0.6% in April о GNP contracted 1.2% in real terms in the last quarter.
real wages
О real costs/earnings/incomes/prices the real e'conomynoun [sing.] -4Economics) the parts of the economy that produce goods and services, rather than the parts involving buying and selling on the financial markets: Whatthreat do problems in the financial markets pose forthe real economy?
real e state noun [u] (especially AmE) property in the form of land or buildings; the business of buying and selling this: Many investors sold stock and put their money into real estate, о The group also has interests in packaging and real estate.
realty
to buy/develop/invest in/own/sell real estate ♦ commercial/residential/retail real estate
real estate agent noun [c]
= estate agent
in the US, a person who has official permission from a state to be an estate agent and works for a
real estate broker
'real estate .agencynoun [c] = estate agency at estate agent
real estate brokernoun [c] (AmE) a person or business that is given official permission by a state to help people buy and sell
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houses, other buildings, or land, and often employs real estate agents estate agent ► 'realestate .brokeragenoun [c]: a 45-person real estatebrokerage
real estate .company = property company
'real e,state loan = property loan
real estate .management, real estate pmanager = property management
the 'real estate .market = property market .real ex'change ratenoun [c](Economics) the relation in value between one currency and another when it has been adjusted for differences in prices between the two countries: Real exchange rates should remain more or lessconstant over time.
realign /,ri:a'lain/ verb [+ obj] to change the way a business, an organization, etc. is organized in order to adapt it to a new situation: We believe losses will decrease as we realign our business to the lower demand, ►.realignment noun [U.C]: A major realignment of organizational structure is planned.
realizable, -isable /'ri:alaizabl; BrE also 'Г1Э-/ adjective [usually before noun]
(Accounting) realizable assets, investments, etc. can be sold quickly to make money available net
realizable value
possible to achieve or make happen: Goals should be both real and realizable.
* realize, -ise /'ri:alaiz; BrE also 'rial-/ verb [+ obj]
to be sold for a particular amount of money: The paintings realized $2.5 million at auction.
to make or lose a particular amount of money: The company expects to realize a $3.0 million pretax gain in the third quarter, о realized gains
Finance) realize an asset to sell things that you own, for example property, in order to get the money that you need for sth: He realized otherassets in order to subsidize the business.
[syn] liquidate
to achieve sth important that you very much want to do: We encourage all staff to realize their fullpotential (= be as successful as they are able to be). ► realization, -isation ri:alai'zeijn; .rial-; AmE ,ri:ala'z-/ noun [u]: the realization of potential
.real "time noun [u] (IT) used to describe the way in which a computer system can receive information and react to it immediately: While people enter data, we're tracking their work in real time, о Brokers use real-time data and news to make investment decisions.
.real-time companynoun [c] a company that uses the Internet and other technology so that they can react immediately to information or requests from customers and suppliers
Realtor™ /'ri:alta(r)/ = estate agent realty /'riialti/ noun [U] (AmE) (often used in the names of companies) land or property: Kimco Realty real estate
.real 'wagesnoun [pi.](Economics) a person's income measured by what it can buy rather than the money received, considering the effects of inflation: Real wages fellthrough the 1990s.
ream /ri:m/ noun
reams [pi.] a large amount of writing or information: The program can help you put in order the reams of data that a modern office has to deal with.
Technical) [C] five hundred sheets of paper
reap
геац ri:p/ verb [+ objj often used in newspapers) to obtain money or a benefit as a result of sth you have done: Losses felldramatically as the company began to reap therewards of cost cuts.
to reap benefits/gains/profits/rewards reasonable /'ri:znabl/ adjective
(about a price or the cost of sth) acceptable and appropriate; not too cheap and not too expensive: He made us a reasonable offer for the goods, о They offer high quality products at a reasonable price.
fair, practical and sensible: It is a reasonable request, о It seems reasonable to expect growth in the range of 2.5%. [щ] unreasonable
[usually before noun] fairly good, but not very good: The sales results were reasonable (= good enough).
reasonableness noun [u]: The test is used to assess the reasonableness of a dismissal.
re badge ri:'baed3/ verb (Marketing)
[+ obj] to buy a product or service from another company and sell it as your own: They could importa small car and rebadge it.
[+ obj or no obj] to change the name or symbol of a business or one of its products or services: All thestores are being rebadged under the new corporatebanner.
rebate 'ri:beit/ noun [c]
(Accounting) an amount of money that is given back to you because you have paid too much: You may qualify for a tax rebate. -> refund See note at reduction
(Commerce) an amount of money that is taken off the cost of sth before you pay for it: Customers were lured with a range of cash rebates, interest-free loans and other discounts, (syn! discount cashback
'rebate verb [+ obj]
reboot ",ri:'bu:t/ verb [+ obj or no obj] [IT) if you reboot a computer or it reboots, you switch it off and then start it again immediately
rebound verb, noun
verb /ri'baund/ [no obj]
to rise, increase or become more active again after a difficult period: The bank's share price fell sharply to $26 in February, before rebounding to $36 on Thursday, о We believe advertising is rebounding strongly.
noun /'rLbaund/ [C]
a positive reaction that happens after sth negative: Investors are looking for a rebound in the manufacturing sector.

О a quick/sharp/strong rebound ♦ a modest/slight rebound ♦ to report/show/stage a rebound
rebrand /,ri:'braend/ verb [+ obj or no obj]
(Marketing) to change the image of a company or an organization, or of one of its products or services, for example by giving it a new name, advertising it in a different way, etc: The group is rebranding its outlets as 'Gameо These companies are trusted and do not need to rebrand. ► rebrand /'ri:braend/ noun [sing.]: a multi-million-dollar rebrand о A creative agency has been appointed to work on the rebrand. re branding noun [u; sing.]: a rebranding exercise о a $10 million rebranding rebuff /ri'bAf/ verb [+ obj] {formal) to refuse an offer, request or suggestion in a way that is unkind or not polite: The bid was rebuffed by the board. ► re'buff noun [C]
rebut /n'bAtI verb [+ obj] (-tt-) {formal) to say or prove that a statement or criticism is not true: He was quick to rebut suggestions that thecompany might be sold.► rebuttal /ri'bAtl/ noun [C,U]: The company put out a 26-page rebuttal of theclaims.
recall verb, noun
verb /п'кэ:1/ [+ obj]
(Commerce) to ask people to return a product they have bought, usually because there is sth wrong with it: The company recalled 6.5 million ofits tyres, о recalled products [syn! call in
(not used in the continuous tenses) to remember sth you have seen or heard: Customers who have heard your message in a 60-second ad will recall it in a 10- second one.
noun /п'кэ:1; "п:кэ:1/
(Commerce) [С] an official request for a product to be returned; the product itself: Officials refused to put a cost on the recall, which affected 1.6 million vehicles, о a series of product recalls
О to conduct/issue/order a recall
[u] the ability to remember sth you have seen or heard: After the ads appeared in June, brand recall surged 150%.
recap /'ri:kaep/ verb [+ obj or no obj] (-pp-) to repeat or give a summary of what has already been said, decided, etc: Let me just recap on whatwe've decided so far.► 'recapnoun [C]
recapitalize. -ise /,ri:'kaepitalaiz/ verb [+ obj or no obj]
(Finance) to put more capital into a business or change the way the capital is held: The banks have been recapitalized with $33 billion in new funds. ► recapitalization, -isation /.rL.kaepitalai'zeiJn; AmE -la'z-/ noun [C,U]: a recapitalization plan designed to help the firm cut its debt
reed abbr
a short way of writing received recede /ri'siid/ verb [no obj] to become smaller, weaker, etc: Expectations of an imminent cut in interest rates have receded (= it is less likely), о Revenues have been put under pressure because the market in general is receding.
receipt ri'sirt/ noun, verb
see also: debit receipt, delivery depositary depository trust warehouse ~
(also'sales slip) [c] a piece of paper that shows that goods or services have been paid for: Can Ihave a receipt, please? о Make sure you keep all yourreceipts. See note at invoice

О to ask for/file/keep/need a receipt ♦ to give sb/ issue/make out/sign a receipt ♦ a credit-card/sales receipt
(Accounting) receipts [pi.] money that a business, bank or government receives: Receipts from tourism fell by about one third, о The economic slowdown has reduced tax receipts.
cash/export/tax receipts
(formal) [U] the act of receiving sth, or the fact of sth having been received: Businesses should acknowledge receipt of an order without delay, о Items should be paid for within 14 days of receipt.
-> payment
• verb [+ obj] (often receipted, used as an adjective)
to sign or mark a bill to say that it has been paid: a receipted hotel bill
to give a receipt for money or goods: What is the procedure for receipting goods?
receivable /ri'si:vabl/ adjective [not usually before noun]
see also: accounts receivable, bills note ~
(Accounting) for which money has not yet been received: Net interest receivable fell from $22m to $12m.
receivables /ri'si:vablz/ noun [pi.] (Accounting) money that is owed to a business: You should be collecting outstanding receivables within 30to 40 days. -> payables — Picture at working
capital
receiver /ri'si:va(r)/ noun [C]
{Law) (also of.ficial re'ceiver) a person who is chosen by a court to manage the financial affairs of a company that is bankrupt, to sell its assets in order to pay its debts, and to close it: The receiversaid he had the legal duty to obtain the best price forthe business. idiom at call verb
the part of a telephone that you hold close to your mouth and ear: The speaker connects easily toyour telephone receiver.
О to lift/pick up/put down the receiver
receivership /ri'skvajip; AmE-varf-/ noun [U,C] (Law) a situation where the financial affairs of a company are being controlled by a receiver, because it has no money: Five hundred jobs were lost last year when the company went into receivership, о Her company has been in receivership for six months now.
be in/be placed in/go into receivership re'ceiving order noun [c]
(Law) in the UK, an order from a court placing a company in the control of a receiver
reception /ri'sepjn/ noun
[U] (especially BrE) the place inside the entrance of a hotel, an office building, etc. where guests or visitors go first when they arrive: We arranged to meet in reception at 6.30. о You can leave a message with reception, о (AmE, BrF) She got a job on the reception desk. -> front desk
[c] a formal social occasion to welcome sb or celebrate sth: a civic/an official reception о We hosted a reception for 75 guests.
[sing.] the type of welcome that people give to sb/sth: The new products got a cool reception fromcustomers.
[u] the quality of radio, television and telephone signals that are broadcast: My cellphone has poorreception outside the city, о bad/good/poor reception
receptionist /ri'sepjanist/ noun [c]
a person who works in a hotel, an office building, etc. answering the telephone and dealing with people when they arrive
recession /ri'sejn/ noun [c,u]
(,Economics) a difficult period in the economy of a country or group of countries, when there is less trade and industrial activity than usual and more people are unemployed: The economy is nowofficially in recession, о The manufacturing sector isrecovering slowly from last year's recession. -> depression, double dip—Picture at business
cycle
О to be hit by/be in/enter/fall into/slip (back) into (a) recession * to emerge from/recover from a recession ♦ (a) deep/prolonged/severe recession ♦ (a) mild/
shallow recession ♦ (a) global/world recession
recessionary /ri'sejnri; AmE-neri/ adjective [usually before noun]
(.Economics) likely to cause a recession or typical of one: Recessionary pressures around the world have slowed sales growth and cut profits.
recharge Дгк'Ца^з; AmE -'tja:rd3/ verb [+ obj or no obj]
to fill a battery with electrical power; to be filled with electrical power: You may need to recharge your phone every two days. ► re'chargeable adjective: rechargeable batteries ППЛ recharge your batteries to get back your energy by resting for a while: I need a week off work to recharge my batteries.
recipient /ri'sipiant/ noun [c] (formal) a person who receives sth: The country is one of the
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biggest recipients of foreign investment, о email/loan recipients
reciprocal /ri'siprakl/ adjective [usually before noun]
involving two people or groups who agree to help each other or behave in the same way as each other: In case of a disaster, we have a reciprocal arrangement with another firm that uses the same computing systems, о reciprocal trade between the EU and Chile ► reciprocity /.resi'pmsati; AmE-'pra:s-/ noun [u]
reclaim /ri'kleim/ verb [+ obj]
to get back sth that has been taken from you, that you have lost or that is owed to you: The company wants to expand and reclaim its markets, о He should be able to reclaim his $500 deposit.
to make land that is naturally too wet or too dry suitable to be built on, farmed, etc: The airport isbuilt on reclaimed land.
to obtain materials from waste products so that they can be used again -> recycle
► reclamation /.rekla'meijn/ noun [u]: land reclamation
recognition /.rekag'nijn/noun [u]
see also: brand recognition, optical character speech voice ~
(Marketing) the fact of knowing what sth is when you see it: You don't need to spend a lot of money to gain recognition of your products and services, о They quickly realised the brand had little name recognition in the US.
the ability of a machine to recognize sth: voice recognition for computers and the Internet о face recognition technology
praise and rewards for the work that sb does: She gained little recognition for her work.
the act of accepting that sth exists, is true, or is official: the recognition of trade unions
-> recognize
.recognition testnoun [c](Marketing) a test that is done after an advertisement has been shown to find out how well sb can remember the advertisement
recognize, -ise /'rekagnaiz/ verb [+ obj] (not used in the continuous tenses)
to know what sth is when you see it or remember who sb is: Not everyone recognizes a clever idea when they see it. о The logo is becoming a nationally recognized brand.
(often be recognized) to praise and reward people for the work that they do; to think of sb/sth as good or important: Every team member isrecognized for their efforts, о Hirshberg is recognizedas a truly great designer.
to accept sth officially: The company refused to recognize the union, о recognized qualifications
(Accounting) to put a particular figure on sth or to show sth in a particular way in a set of financial records: Barnes and Noble recognized a pre-tax gainof $22.4m.
if a machine recognizes sb/sth, it identifies them and reacts in the correct way: The new CDplayers can recognize a variety of formats.
-> recognition
recommend /.reka'mend/ verb [+ obj]
to tell sb that they should do sth, especially because you have expert knowledge: The report recommended an $11 pay increase, о We recommend that our shareholders vote in favour of the proposal.
to tell sb that sth is good and useful: 80% of dentists recommend this product, о The new restaurant comes highly recommended (= a lot of people have praised it).
recommendation
3 to suggest sb for a particular job or task because you think they would do it well: At the meeting, theboard will recommend an auditor.
recommendation rekamen'deijn, noun
[C] a suggestion about the best thing to do, especially by sb with expert knowledge: The review's recommendations could have a big impact on many boardrooms, о Merrill Lynch cut its recommendation on the stock from 'buy' to 'neutral'.
|"u] the act of telling sb that sb or sth is good, useful, suitable, etc: 26% of non-executive directors are appointed on the recommendation of family or friends.
[C] a product that sb says is good: The book is one of this week's recommendations.
recompense 'rekampens/ noun, verb (formal)
noun [U, sing.]
money that is given to a person as payment or because they have suffered in some way: For thosewho have lost their savings, recompense looksunlikely. Isyni compensation
verb [+ obj]
to give sb money as payment or because they have suffered in some way [syn! compensate
reconcile , 'rekansaiL verb [+ obj] Accounting) to make one set of financial records or figures agree with another: Reconciling bankstatements and cash accounts took a long time.
reconciliation /.rekansili'eijn/ noun [u]
reconcili ation .statement [also
reconciliation) noun [c](■Accounting) a document that explains the differences between two sets of accounts bank reconciliation
reconfigure /,ri:kan'figa(r); Лт£-'figjar/ verb [+ obj
{IT; Technical) to change the way that sth is organized or arranged, especially computer equipment or a program: It took 60 days to reconfigure the network, о The factory space is designed to be reconfigured easily.
reconfiguration /,ri:kanfiga'reijn; AmE-figja'r- noun [C.U]
reconnect /,ri:ka'nekt/ verb [+ obj or no obj] to make a connection again between people or things that had stopped being connected: I had to disconnect the modem and reconnect the phone, о Reconnecting with your old company may be a good career move. ► reconnection '.гккэ'пек/п/ noun
[c.ul
reconstruct /,ri:kan'strAkt/ verb [+ obj] to build or make again sth that has been damaged or that no longer exists: The reconstructed plantnow employs over 2 000 people.
reconstruction /,ri:kan'strAkJn/ noun [U]
the process of changing or improving the condition of sth or the way it works; the process of putting sth back into the state it was in before: a reconstruction and development programme о theeconomic reconstruction of the country
the process of changing the way a company is organized, usually because it has financial problems: The $4 billion reconstruction will handcontrol of the company to its bankers.
restructure
record noun, verb
noun /'reko:d; AmE 'rekard/
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see also: attendance record, employer of holder of owner of shareholder of stockholder of track ~
[c] a written account of sth that is kept so that it can be looked at and used in the future: You should keep an accurate record of your expenses, о You can update your records online, о Our records show that you have been a customer here since 2001. о It has been one of the worst years on record for the tourist industry.
О to keep/update a record (of sth) ♦ records contain/ show/suggest sth * accounting/administrative/ financial/personnel/tax records
[c] the best result or the highest or lowest level that has ever been reached: UK consumers have set a new record for spending on credit cards, о This year the company has enjoyed record sales, о Shares reached a record low (= the lowest level ever) of 150 000yen in October.
О to break/hit/hold/set a record ♦ a record high/level/ low/number
[sing.] the facts that are known about sb/sth's past behaviour, character, achievements, etc: The airline has a good safety record, о The company has a poor record on environmental issues, о When it comes to quality, our record speaks for itself (= shows our quality clearly).
a good/an impressive/a proven/strong record * a bad/poor record ♦ to have/keep/maintain a record
ШЕ1 (just) for the 'record used to show that you want what you are saying to be officially written down and remembered ,off the 'record if you tell sb sth off the record, it is not yet official and you do not want them to repeat it publicly put/placesth on (the) 'record: be/go on (the) 'record (assaying...) to say sth publicly or officially so that it may be written down and repeated: He didn't wantto go on the record as either praising or criticizing theproposal.
• verb /ri'ko:d; AmE ri'ko:rd/ [+ obj]
to keep a permanent account of facts or events by writing them down, storing them in a computer, etc: You should record all your expenses during your trip, о The accounts department has changed the ways in which foreign sales are recorded. log verb (1)
to show a particular amount of profit or loss, or a particular number of sth: The bank recorded a net loss of 55 million for the year, о The dollar recorded its eleventh drop in twelve days.
record-.breaking adjective [only before noun] bigger, better, etc. than has ever been done before: The deal was said to be worth a record-breaking $80 million, о There have been record-breaking sales figures in the last few months.
record date noun [c][Finance) the date when a shareholder must own shares in order to be able to vote at a meeting, receive a dividend (= money paid to shareholders), etc.
recorded delivery[BrE) (AmE .certified 'mail)
noun [U]
a method of sending mail in which the sender is given a note to say it has been posted and the person receiving it has to sign a form to say it has been delivered: The original documents were sent byrecorded delivery. registered mail
record-.keepingnoun [u] the job or process of storing documents, files, information, etc. in an office
recoup /n'ku:p/ verb [+ obj] to get back money that has been spent or lost: The company could take seven years to recoup its investment, о The dollar recouped early losses to edge higher against the euro. Isyni recover
recourse /ri'ko:s; AmE 'ri:ko:rs/ noun
see also: non-recourse, without recourse
tiling that you та for help: The business was stabilized without recourse to (= without using) external financing.
2(Law) [u] the legal right to claim money from sb for a loss, injury, etc. that they have caused: Youhave no recourse against the seller if the goods arefaulty.
recover /ri'kAva(r)/ verb
fno obj] to improve and begin to return to a normal position or level after a period of difficulty: The market is recovering from its 20-year low. о She made two big mistakes and her business has never recovered.
[+ obj] to get back money that has been spent or lost: Investors have formed an action group to recover their lost money, о The company has set itself the target of recovering its investment within five years. иж1 recoup
(Law) [+ obj] recover costs/damages to obtain money by a legal process because of loss or injury that you have suffered: There have been delays inrecovering damages from the supplier for faultymachines.
[+ obj] to get oil, minerals, etc. from the ground recoverable /ri'kAvarabl/ adjective
used to describe money that can be got back after it has been spent or lost: Travel expenses will be recoverable from the company, о Much of the cost of damage from the flooding will not be recoverable. f^ppl irrecoverable
(Law) used to describe money that can be obtained by sb by a legal process, for example if they have been injured: recoverable costs/damages
recoverable oil, minerals, etc. can be taken from the ground: Surveys have shown there could be about 100 million barrels of recoverable oil.
recovery /ri'kAvari/ noun (plural recoveries)
see also: bad debt recovery, disaster recovery
[U; C, usually sing.] the process of improving or becoming strong again: There are no signs yet of an economic recovery, о a recovery in consumer spending о The company's recovery plan will be unveiled at a meeting in New York.
[u] the process or fact of getting back sth, for example money that you are owed: The country'spoor legal system has proved to be an obstacle to debtrecovery.
[u] the process of obtaining oil, minerals, etc. from the ground
recovery periodnoun [c, usually sing.] (Accounting) the time it will take for the profit produced by an asset to be equal to the amount invested in it Isyni payback period
recruit /n'kru:t/ verb, noun
verb
(HR) [+ obj or no obj] to find new people to join a company or an organization: We need to pay top salaries to recruit and retain the best people, о 200 new employees have been recruited, о She's responsible for recruiting at all levels, о a recruiting company See note at employ
[+ obj] to persuade sb to do sth, especially to help you in some way: We are trying to recruit new customers in the 16-20 age group, о He recruited investors to fund the project.
► re'eruiter noun [c]
noun [C]
(HR) a person who joins a company or an organization: attempts to attract graduate recruits to the oil industry
recruitment /ri'kruztmant/ noun see also: e-recruitment
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recruitment of top executives о staff recruitment о a recruitment company/agency
(HR) [c] a person who has been chosen to join a company or an organization; an occasion when sb is chosen: Twenty-one recruitments have beencarried out so far this year, of which ten were newposts.
[u] the act of persuading sb to do sth for you: We are involved in the recruitment of people to take part in our market research.
re'eruitment fair = job fair recuperate /ri'ku:pareit/ verb (formal) 1 [no obj] to improve and begin to return to a normal position or level after a period of difficulty:
expect the stock to recuperate in the long term.
[+ obj] to get back money that has been spent or lost: It said the state would recuperate its investment by 2011.
IsynI recover
recurring /п'кз:пг)/ adjective [usually before noun] happening more than once, or a number of times: Recurring revenues from services such asmaintenance are growing. non-recurring
recurring costs/expenses/profit/revenue
recycle /,ri:'saikl/ verb [+ obj or no obj] to put things that have already been used through special processes so that they can be used again: The UK has a target of recycling 25% of all waste by 2006. о envelopes made from recycled paper ► recyclable /,ri:'saikl8bl/ adjective: We use 100% recyclable packaging, .re'cycling noun [u]: The UK lags far behind its European neighbours in recycling levels, о a recycling business/plant
red /red/ noun ГПТЛbe, remain, etc. in the red: move into,return to, etc. the 'red 1 to be operating at a loss; to be spending more than you earn: The communications group is 70 billion in the red. о My bank account is in the red this month. 2 Stock Exchange) if markets or shares are in the red, they are lower in value than they were previously: Most shares dipped into the red yesterday although trade was light.
[oppIbe, remain, etc. in the black, move into, return то, etc. the black idiom at haemorrhage verb
,red-'circlingnoun [u](HR) the situation when a job has been moved to a lower grade with a lower rate of pay, but the people who are already doing that work are still paid the old rate. New employees will be paid at the lower rate. ► ,red-'circleverb [+ obj]
redeem /ri'di:m/ verb [+ obj]
(Finance) to pay back the full amount of money that you owe; to pay a debt: There are fears the firm may lack funds to redeem its debt. Isyni pay off
(Finance) to exchange shares, bonds, etc. for money: The shares can be redeemed at any time after March 4.
(Commerce) to exchange a voucher (= a printed piece of paper that can be used instead of money to pay for sth) for goods or services: The giftcertificates can be redeemed at any of our hotels.
to get back a valuable object from sb by paying them back the money you borrowed from them in exchange for the object pawn verb
redeemable /ri'dfcmabl/ adjective 1 (Finance) redeemable shares, bonds, etc. can be bought back for money by the company that issues (= sells) them: The bonds are redeemable at their face value after five years. О redeemable securities/shares/stock
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2 (Cemmerce)-abte to be exchanged for goods, services or money: The points you earn on your loyalty card are redeemable for gifts.
redefine /,ri:di'fain/ verb [+ obj] to change the nature or limits of sth; to make people consider sth in a new way: Technology is constantly redefining the nature of work, о Some of the most demanding top jobs might have to change or be redefined.
to redefine a brand/business/job/problem
redefinition /.riidefi'mjn/ noun [u,C]
redemption /ri'dempjn/ noun [u,c] (Finance)
an occasion when money invested in shares, bonds, etc. is paid back to the investor: £52 billion in bond redemptions is due later this year, о If you redeem your shares early, you may pay a redemption fee.
the act of paying back a loan or mortgage: Mortgage customers should be clearly informed of penalties such as redemption charges.
re'demption date = maturity (l) re demption yieldnoun [c](Finance) the amount of money that an investor will get back from a bond if it is kept until the end of its life (maturity), usually expressed as a percentage
isyn] yield to maturity
redeploy /,ri:dilploi/ verb [+ obj] (formal)
(HR) to give employees a different job to do or move them to a different place of work: The banksaid it was working to redeploy staff in other roles. isynj transfer
(Finance) to use money or resources for a different purpose: We are selling assets, leasing them back and redeploying the capital within the business.
,rede'p!oyment noun [u]: the redeployment of staff/resources
redesign /,ri:di'zain/ verb [+ obj] to design a product, service, system, etc. again in a different way: The Seattle-based company has redesigned its logo, о Engineers completely redesigned the way the car's body was manufactured.
.rede'sign noun [u,C]: She recommended a complete redesign of the company's website.
redevelop /,ri:di'velap/ verb [+ obj] (Property) to change an area by building new houses, roads, factories, etc: The site will beredeveloped for mixed residential and business use.
,rede'velopment noun [u,c]: New office and retail space will form part of the redevelopment.
'red-eye (also,red-eye 'flight) noun [c, usually sing.] (informal)
a flight on a plane at night, on which you do not get enough sleep
Ted 'herring = pathfinder prospectus .red-'hot adjective extremely strong, active, successful, etc: Interest rate rises have failed to cool the red-hot housing market.
,red 'ink noun [u] (AmE) used to talk about a situation in which a business is losing a lot of money: It was the company's thirdconsecutive quarter of red ink. о The health-careindustry is bleeding red ink (= losing a lot of money). KMH In the past, red ink was used to show losses in financial records.
redirect /,ri:da'rekt; -di-; -dai-/ verb [+ obj] 1 to use money, resources, etc. in a different way or for a different purpose: We redirected funds to anew marketing campaign.
2 to send sth such as mail, phone calls, etc. to a different address: You can have calls redirected to your mobile phone, о Complaints are being redirected to the sales manager.
redistribute /.ri:di'stribju:t; .ri:'dis-/ verb [+ obj]
(Economics) to share money or resources in a different way: Raising taxes will redistribute wealth more fairly, о The amount of work is the same, but it has been redistributed among more people. ► redistribution /.rkdistri'bju^n/ noun [u; sing.]
redistributive /.ri:di'stribjativ/ adjective [usually before noun]
(Economics) redistributive policies or actions use a country's tax system to give a more equal share to poorer people: Income tax generally has aredistributive effect.
red line /' redlain/ verb [+ obj] (AmE) (informal) to refuse to provide loans, insurance or other financial services to people or businesses in particular areas: ►'redliningnoun [U]: It isclaimed that the company knew about and toleratedredlining.
redraft /,ri:'dra:ft; AmE -'draft/ verb [+ obj] to write a document, a letter, etc. again in order to improve it or make changes: He was asked to redrafthis paper.► redraft /'ri:dra:ft; AmE -draeft/ noun [C]
redress verb, noun
verb /ri'dres/ [+ obj] (formal)
to correct sth that is unfair or wrong: They willattempt to redress the budget deficit next year.ШЕЗ redress the 'balance to make a situation equal or fair again
noun /ri'dres; 'ri:dres/ [u]
(Law) a legal solution to a problem, especially sth that you should get for sth wrong that has happened to you or harm that you have suffered: She isseekinglegal redressforunfair dismissal [syn] compensation, remedy
,red 'tapenoun [u] official rules that seem more complicated than is necessary and prevent things being done quickly: The government said it would cut red tape to allowfarmers to boost exports. Isyni bureaucracy
reduce /ri'dju:s; AmE -'du:s/ verb [+ obj] reduce sth (from sth) (to sth) j reduce sth (by sth)
to make sth less or smaller in price, quantity, size, etc: The company has reduced costs and cut its workforce, о Losses were reduced from 4.7m to Ђ2.7m. о The number of employees is likely to be reduced by 10%. о You may be able to work reduced hours while your children are very young. Isyni cut [opp] increase
re ducing 'balance .method (also declining 'balance .method, diminishing 'balance .method)
noun [sing.]
(Accounting) a way of reducing the value of (depreciating) an asset in a company's financial records in which the amount taken from the asset's value decreases each year. The value of the asset (its book value) is reduced by a fixed percentage each year. -» double-declining balance
method, straight-line method, sum of the
digits method—Picture at depreciation
reduction /ri'dAkJn/ noun
[C,U] an act of making sth smaller or less; the state of being made smaller or less: a $300 millionreductionincosts о There has been some reduction inunemployment.

О a drastic/significant/slight/substantial reduction ♦ to achieve/make/produce a reduction
[C] the amount by which sth is made cheaper to buy: There is a 100 reduction for a child sharing a room with two adults, о price reductions
WHICH WORD?
reduction/cashback/deduction/ discount/rebate/refund
Discount, cashback, rebate and reduction can all
be used to describe an amount by which a price is reduced. Compare their use in the following examples:
We offer a 10% discount on cash purchases.
There's a 50 reduction for guests staying more than 7 nights.
(BrE) You'll get 1%cashback on all purchases withyour credit card (= the credit-card company will pay 1% of the bill into your account).
(AmE) The computer sells for $900 after rebate (= after the discount is taken away).
A refund is not a reduction in price, but a return of the price or part of it: If not entirely satisfied, return the goods within 14 days for a full refund.
A rebate and refund can also be an amount that is paid back to you because you paid too much: a tax rebate/refund. A deduction is taken off the amount you owe before you pay it: You areallowed a tax deduction for money given to charity.
redundancy /ri'cLvndansi/ noun [U,C] (pluralredundancies)(BrE)
see also: collective redundancy
(HR) a situation when a person loses their job because there is no more work available for them; jobs lost in this way: Thousands of factory workers are facing redundancy in the New Year, о Workers will be offered 5 000 to take voluntary redundancy. о There could be as many as 32 000 redundancies, 16% of the workforce, о The employees are entitled to redundancy payments, о 200 workers have been issued with redundancy notices. lay-off
to announce/avoid/make redundancies ♦ to accept/ face/take redundancy ♦ compulsory/forced/ involuntary/voluntary redundancy'redundancies ♦ large-scale/mass/sweeping redundancies
redundant /ri'dAndant/ adjective (ВгЁ)
(HR) without a job because your employer has no more work available for you: the cost of retrainingredundant employees
ПЗС1 be made re dundant to lose your job because your employer no longer has work for you: He was made redundant after 40years with the samecompany. See note at dismiss
,re-engi'neer (also spelled reengineer, especially in AmE) verb
[+ obj or no obj] to change the structure of a company or an organization in order to make it more efficient: He was hired to re-engineer the struggling company, о The challenge is in re- engineering the way we do our business.
[+ obj] to change the way a product is made so that it works better: The car was re-engineered forthe European market.
► .re-engi'neering (also spelled reengineering,
especially in AmE) noun [U]: a corporate re- engineering effort
,re-e'valuate (also spelled reevaluate, especially in AmE) verb [+ obj or no obj]

О big/fhuge/massive reductions ♦ to ask for/get/ receive a reduction ♦ to give/make/offer a reduction
to think about sth again, especially in order to form a new opinion about it: We have been forced to reevaluate our business strategies, о My job has been re-evaluated and upgraded. ► ,re-evalu'ation (also spelled reevaluation, especially in AmE) noun [u]
re-export (also spelled reexport, especially in AmE) noun, verb
noun /,ri:'ekspo:t; AmE-'ekspo:rt/ [C, usually pi.] (Trade) goods that are imported into a country and then exported, often without being changed at all: Drugs companies are clamping down on illegal reexports of cut-price medicines.
verb /,ri:ik'spD:t; AmE -ik'spo:rt/ [+ obj]
to import goods into a country and then export them, either in a different form or without changing them at all: Imported parts are assembledand then re-exported.
► re-exportation /,ri:ikspo:'teiJn; AmE -ikspo:r't-/ noun [u, C]
ref. abbr
a short way of writing reference (= a set of letters or numbers that identifies a person, letter, etc.): ourref. 3498
refer /ri'f3:(r)/ verb (-ГГ-)ШИ9 re'fer to sb/sth (as sth) to mention or speak about sb/sth: I refer to your letter of May 26th. о I promised not to refer to the matter again, о Those were the days when workers were referred to as 'hands', re'fer to sb/sth 1 to describe or be connected to sb/sth: The figures referred to data for the previous month, о What does the term 'economic demand' refer to? 2 to look at sth or ask a person for information: She gave her 40-minute presentation without once referring to her notes, о to refer to a dictionary re'fer sb/sth to sb/sth to send sb/sth to sb/sth for help, advice or a decision: All three bids will be referred to the competition commission.
referee /.refa'ri:/ noun, verb
noun [c]
(BrE) (also'reference,AmE, BrE) a person who gives information about your character and ability, usually in a letter, for example when you are applying for a job: Please give the names of threereferees, о Would you act as a referee for me?
a person who is asked to settle a disagreement: to act as a referee between the parties involved
a person who reads and checks the quality of a technical article before it is published
verb [+ obj]
to help to settle disagreements between people or groups: The panel referees all takeover battles.
to read and check the quality of a technical article before it is published review
reference /'refrans/ noun, verb
noun [C]
reference
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see also: bank reference, banker's terms of ~
reference group	45ь
reference group noun И -
a group that gives advice to an organization, the government, etc. on a particular issue: a marketing/transport reference group
(Marketing) a group that people compare themselves to and that influences their choices and opinions -> consumer group (2)
(Technical) a group that another group is compared with when you are analysing data to study the effects of sth: This low-income group is thebaseline reference group in our model. Isyni control noun(6)
referral/пТз:гэ1/ noun [u,c] the act of recommending sb or sth; a person or an organization that has been recommended: positive/negative referrals о Employee referrals are their mostuseful recruiting method.
re ferral marketing = viral marketing
re.fer to drawerphrase(abbrRD words written on a cheque when a bank refuses to pay it, usually because there is not enough money in the account
refinance/,ri:'fainaens/ verb [+ obj or no obj] [Finance) to borrow money, usually at a lower rate of interest, in order to pay a debt or loan: Consumers can save money by refinancing mortgages at lower interest rates. ► .re financing noun [U,c]: debt/mortgage refinancing о a refinancing deal/ package/proposal -> refunding
refine /ri'fain/ verb [+ obj]
to make a substance pure by taking other substances out of it: The company refines crude oil from Venezuela, о refined products
to improve sth by making small changes to it: The design has been refined.► re'finingnoun [u]
refinery /ri'fainari/ noun [c] (pluralrefineries) a factory where a substance such as oil is refined (= made pure)
refit/,ri:'fit/ verb[+ obj] (-tt-) to repair equipment, furniture, machinery, etc. in a building, shop/store, ship, etc. or replace with new: Stores will be refitted with wider aisles and betterlighting.► refit /'ri:fit/ noun [C]: a programme ofstore refits
reflate /,rii'fleit/ verb[+ objor no obj](Economics) if a government or a national bank reflates the economy it increases or brings back economic demand by lowering taxes, increasing government spending, lowering interest rates, etc: The government will take steps to reflate theeconomy, о Debt loads are reduced as the economyreflates. -> deflate, inflate ► reflation /.rK'fleiJn/ noun [u]: global reflationreflationary /.rk'fleijnri; AmE-neri/ adjective:reflationary policies
refocus /.rk'faukas; AmE-'fou-/ verb [+ obj or no obj] (-s- or -SS-)
to give your attention or effort to sth new or different: A new CEO has been appointed to refocus the company, о The business has cut jobs and refocussed on core areas.
reform/пТэ:ш; AmE пТэтш/ noun, verb
noun [U,C]
change that is made to an organization, law, social system, etc. in order to improve or correct it: reform of the labour market о much-needed reforms in the banking sector о Businesses have welcomed the new tax reform bill.

О corporate/economic/financial/structural reform • essential/far-reaching/fundamental/sweeping reforms ♦ to carry out/introduce reforms * to call for/discuss/plan/propose reforms
verb [+ obj]
to improve a system, an organization, a law, etc. by making changes to it: proposals to reform the tax system о The law needs to be reformed. ► re'former noun [C]
refresh /ri'freJY verb [+ obj or no obj] (IT) to get the most recent information, for example on a website or Internet page: Click here to refreshthis document, о The page refreshes automatically.
re'f resher course (also re'fresher, especially in AmE) noun [c]
a short period of training to improve your skills or to teach you about new ideas and developments in yourjob
refund noun, verb (Accounting-, Commerce)
noun /'ri:fAnd/ [C]
a sum of money that is paid back to you, especially because you paid too much or because you returned goods to a shop/store: a tax refund о Return the product to the place of purchase for a fullrefund. See note at reduction О to claim/demand/receive a refund ♦ to make/offer/pay a refund
verb /n'fAnd/ [+ obj]
refund sth (to sb) | refund sb sth to give sb their money back, especially because they have paid too much or because they are not satisfied with sth they bought: Tickets cannot be exchanged or moneyrefunded, о We will refund you your money in full.[svni reimburse
re fundable adjective: a refundable deposit о Tickets are not refundable.
refunding /,ri:'fAndir)/ noun [C,u] (Finance) the act of borrowing money, usually at a lower rate of interest, in order to pay a debt or loan иж) refinancing
refurbish /,ri:'f3:bij; АтЕ-Ъ:гЪ-/ verb [+ obj] to clean and decorate a building, an office, a shop/ store, etc. in order to make it more attractive or useful: The store has been extensively refurbished.
.re'furbishment noun [u.c]: The hotel is closed for refurbishment.
reg abbr
used as a short way of writing words such as regular, regulation, registered, etc.
regain /ri'gein/ verb [+ obj] to get back sth you no longer have: The government needs to regain control of the economy, о We believe we are regaining our position in the local market, о Oil companies have managed to regain lost ground (= have started to be successful again).


regard /ri'ga:d; AmE ri'ga:rd/ noun [c] regards [pi.]
used to send good wishes to sb at the end of a letter, or when asking sb to give your good wishes to another person who is not present: With kindregards, Yours...
ШЕЗ in/with regard to sb/sth [formal) (often used in letters, etc.) concerning sb/sth: I am writing with regard to your application...
regarding /ri'ga:dir); AmE -'ga:rd-j preposition (often used in letters, etc.) concerning sb/sth; about sb/sth: I refer to my previous letter regarding your overdue payment...
regdabbr a short way of writing registered
region /'гЫзэп/ noun [C]
a large area of land such as a part of the world or one of the areas that a country is divided into: The Kansai region contributes 19% of Japan's GDP. о the economic downturn in the Asia-Pacific region \ПШin the region of used when you are-giving a number, price, etc. to show that it is not exact: He earns somewhere in the region of 50 000.
fsynl approximately
regional /'ri:d3anl/ adjective [usually before noun]
used to describe a business or an organization that operates in a particular part of a country rather than the whole country: one of Spain'sbiggest regional banks о a regional airline/air port (= one that operates within a country rather than between countries)
connected with a particular part of a country or of the world: a regional newspaper о The diagram represents our network at a local, regional and national level, о a regional manager
► regionally /'гЫзэпэИ/ adverb: regionally based television companies
Regional 'jet noun [c](Transport) a small plane that is mainly used for local flights over short distances: the fast-growingregional jet industry
register /'red3ista(r)/ verb, noun
verb
[+ obj or no obj] to record your/sb's/sth's name on an official list: to register a company/trademark/ design о Customers can register online, о I've registered with an employment agency, о Fund managers may need to register as investment advisers, о More than 200 000 subscribers have registered for the service.
[+ obj] to show or record an amount or measurement: The stock exchange has registered huge losses this week, о Food stores had a good year, registering a 5% increase in sales.
[+ obj] to make your interest or opinion known officially: At least four potential buyers have registered an interest.
[+ obj] (usually be registered) to send sth by mail, paying extra money to protect it against loss or damage: Can I register this, please? о a registeredletter
noun [C]
see also: cash register, companies property share shareholders' transfer ~
an official list or record of names, items, etc.; a book that contains such a list: a national register of qualified engineers о They have compiled a full register of assets, о Could you sign the hotel register please?
to compile/draw up a register ♦ to appear on/be on
a register ♦ to be struck off/taken off a register
(Commerce) (AmE) = cash register idiom at ring verb
registered /'red3istad; AmE -tard/ adjective (abbr reg, regd)
included on a legal or an official record (register): a registered bank/charity о the website's registered users о We currently have a million registered customers.
(Finance) registered bond/security/share/stock
that has the name and address of the owner on a central record kept by the company that issued the bond or by its agent
.registered 'capital noun [u](Finance) the maximum amount of money that a company is allowed to raise by selling shares
|syn| authorized capital
registered 'company noun [c]
in the UK, a company that is on the companies register-» incorporated
(Stock Exchange) (AmE) a company that is on the official list of the Securities and Exchange Commission and is able to issue shares
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.registered 'mail (BrEalso .registered 'post) noun [u]
a method of sending a letter or package in which the person sending it can claim money if it arrives late or is lost or damaged recorded delivery
.registered 'officenoun [c](Law) in the UK, the official address of a company which is recorded on the companies register
.registered 'post = registered mail .registered 'trademarknoun [c](Law) the sign or name of a product, etc. that is officially recorded and protected so that nobody else can use it, shown by the symbol ^
.register of 'companies = companies register
'register of directors' 'interests noun [sing.]
(Law) in the UK, an official record that provides information on the number of shares in the company that each director owns
.register of members = shareholders' register
.register of 'transfers = transfer register
registrar /,red3i'stra:(r); 'red3istra:(r)/ noun [C] a person or an organization whose job is to keep official records
.Registrar of'Companies noun [c, usually sing.]
the official who is responsible for recording information on all companies in the UK
registration /,red3i'streijn/ noun [U,C] (abbr reg)
see also: shelf registration
the act of making an official record of sth/sb; a document showing this information: Online registration is quick and easy—just fill in your details and choose a password, о New car registrations rose 13.1% to a record 195 637 in July, о a registration fee/card/form
registration .statementnoun [c](Stock Exchange) in the US, a document that a company must give to the Securities and Exchange Commission before it can sell shares, containing financial information that will help investors to judge the value of the company: to filea registration statement with the commission
registry /'red3istri/ noun [c] (plural registries;
see also: Companies Registry, Land registry
a place or an organization where official information is kept: The American Registry forInternet Numbers
.Registry of 'Companies = Companies Registry
regressive /ri'gresiv/ adjective
becoming or making sth less advanced: The policy has been condemned as a regressive step.
(Economics) used to describe a tax such as sales tax that has less effect on people with a high income than on people with a low income: Tariffsare a regressive tax on smaller firms and the poor. iqppi progressive
re'gret .letter = letter of regret
regroup /,ri:'gru:p/ verb [+ obj or no obj] to organize a group, team, etc. in a new way so that it is more efficient and more competitive: It is timefor the financial services industry to refocus andregroup,►.re groupingnoun [u,C]
re gs
regsregz noun [pi.] nformaf)
a short form of regulations: rules and regsregular regjala(r)[3] adjective, noun
adjective
frequent and usually happening at the same time each day, week, month, year, etc: The sales division holds regular meetings to exchange information, о The equipment is checked on a regular basis, о Back up your work at regular intervals. ГоррЧ irregular
|onl\ before noun] .about a person often going to the same place or using the same service: We offer aspecial seriice to our regular customers.
[only before noun] usual: My regular duties include dealing with customer complaints, о Its important to follow the regular procedure.
Commerce „especially AmE) of a standard size or type: ordinary: Regular or large fries? о The price has gone up on regular unleaded gasoline.
Stock Exchange during the usual hours of trading for the stock exchange: Shares ended at $9.25 in regular NASDAQ trade on Monday.
lasting for all the normal working hours of the week; working during all the normal working hours: She couldn't find any regular employment, о The company has been forced to cut 1500 regular staff and 500 contract workers. rsyn1, full-time, permanent
noun [C] {informal;
a customer who often goes to a particular shop/ store, pub, restaurant, etc: He's one of our regulars.
regulate regjuleit verb [т obj]
to control sth by means of rules or laws: The acti\ities of credit companies are regulated by law. о The industry is still allowed to regulate itself, о a regulating authority Iopp: deregulate
regulation.regju'leijn noun, adjective
noun
see also: building regulation
[c -iSja' v pi] abbr reg an official rule made by a government or some other authority: accounting/ environmental/financial/safety regulations о the rules and regulations of corporate life
[i] controlling sth by means of rules: thevoluntary regulation of the press opp deregulation
adjective [onlv before noun]
that must be worn or used according to the official rules: in regulation uniform
regulator 'regjuleita<r) noun [c]
a person or an organization that officially controls an area of business or industry and makes sure that it is operating fairly: a banking/energy/financial/securities regulator
a device that automatically controls sth such as speed, temperature or pressure
regulatory regjalatari;AmE-to:ri adjective [usuall\ before noun]
see also: self-regulatory
having the power to control an area of business or industry and make sure that it is operating fairly: The deal is subject to regulatory approval, о The merger has now passed regulatory hurdles. О a regulatory agency/authority/body • a regulatory examination/investigation/review * to get regulatory approval/clearance ♦ regulatory hurdles/ obstacles
regulatory filingnoun [c] an official document such as a financial statement that a company must send to the organization that controls its industry the regulator:regulatory-filings to the Securities and Exchange Commission
reimburse ri:im'b3:s; AmE-'b3:rs/ verb [+ obj] to pay back money to sb which they have spent or lost: We will reimburse any expenses incurred, о You will be reimbursed for any loss or damage caused by our company, [syn] refund
reim bursement noun [u.c]
reimport ,ri:im'p3:t; AmE-'po:rt/ verb [+ obj]
[Trade) to bring back into a country finished goods made from materials that have been exported, or goods that have previously been exported: A Japanese car company plans to reimportminivans made at a plant in Canada.
(IT)reimport sth into sth to copy a file, data, etc. back into a program: You can quickly reimport thisdata into any database.
reimport ri:'impo:t; AmE-po:rt noun [c,U] reimportation ri:impo:'teiJn; AmE-po:r't-j noun [U]
rein rein/ noun, verb
noun the reins [pi.]
the state of being in control or the leader of sth: Itwas time to hand over the reins of power (= to give control to sb else).
ГН71 give/allow sb/sth free/full rein: give/allow free/full rein to sth to give sb complete freedom of action; to allow a feeling to be expressed freely: The designer was given free rein. idiom at tight
verb
ШЗЗ ,rein sb/sth back: ,rein sth in to start to control sb/sth more strictly: Consumers are starting to rein back spending.
reinforce ,rL*m'fo:s; AmE -fo:rs/ verb [+ obj] (Technical) to make a structure or material stronger, especially by adding another material to it: Thefloor of the warehouse had to be reinforced, оreinforced concrete
reinstate .rirm'steit/ verb [+ obj] reinstate sb/sth (in/as sth)
to give back a job or position that had been taken away from sb: He was reinstated in his post.
to return sth to its previous position or status: The 40-hour week is unlikely to be reinstated. !syn! restore
rein statement noun [u,c]
reinsurance /,ri:in'j3:rans; -'Juar-; AmE-'Jur-/ noun [u]
'Insurance) the practice of one insurance company buying insurance from another company in order to share the risk of large claims that their clients could make: a reinsurance agreement► reinsure ,ri:m'Jo:r; -'Juar; AmE-'Jur/ verb [+ obj] reinsurer ,ri:in'Jo:ra(r); -'Juar-; AmE -'Jur-/ noun [C]
reinvent rinn'vent verb[+ obj] to present yourself/sth in a new form or with a new image: The company is trying to reinvent itself as aretailer of casual clothing.► reinvention '.riiin'venjn/ noun [c,U]
пттreinvent the 'wheel to waste time creating sth that already exists and works well
reinvesttri:m'vest/ verb [+ obj or no obj] to put profits that have been made on an investment back into the same investment or into a new one: Our profits might be reinvested in storesand products, о It's better to reinvest in thecorporation than pay out a dividend.
rein vestment noun [u,c]
reissue ',ri:'iju:/ verb [+ obj] to make a new supply or a different form of sth available: The book was recently reissued in paperback, о He feels that the government should start reissuing the 30-year Treasury bond. ► re'issue noun [c.u]
REIT /reft/ abbr real estate investment trust
(iused as a countable noun)
in the US, a company that invests in and manages property on behalf of a number of investors; a share issued (= sold) by one of these companies: toinvest in REITs
reject verb, noun
verb /ri'd3ekt/ [+ obj]
to refuse to accept or consider sth: Our proposal was firmly rejected, о Shareholders are likely to reject the $47-a-share offer.
to refuse to accept sb for a job, position, etc: I've been rejected by all the companies I applied to.
to decide not to sell or use sth because its quality is not good enough: Imperfect articles are rejected byour quality control
[дрр] accept
rejection /ri'd3ekfn/ noun [u,C]: The rejection of the deal by 57% of the workers came as a surprise, о I've got another rejection letter (= telling me I have not been given a job).
noun /'ri:d3ekt/ [C]
something that cannot be used or sold because there is sth wrong with it: factory rejects
rejig /,ri:'d3ig/ verb [+ obj] (-gg-) {BrE} (AmErejigger /,ri:'d3iga(r)/) (informal)
to make changes to sth; to arrange sth in a different way: We can solve some of the problems by rejigging our assets. ► 'rejig noun [c]: a management rejig
rejuvenate /ri d3u:vaneit/ verb [+ obj] to make sb/sth more confident, more successful, more exciting, etc: Money alone can't rejuvenate anorganization, о a fresh, rejuvenated brand
rejuvenation /ri,d3u:v8'neijn/ noun [u; sing.]
rekey /,ri:'ki:/ verb [+ obj] to enter data, text, etc. into a computer again using a keyboard: We spent hours rekeying all the data.
relapse /ri'laeps/ verb [no obj] to go back into a previous condition or into a worse state after making an improvement: The weakeconomic data suggest the US may relapseintorecession.► relapse /ri'laeps; 'ri:laeps/ noun [C.U]: The bad news has caused a relapse in world stockmarkets.
relate /ri'leit/ verb [+ obj] to show or make a connection between two or more things: In the future, pay increases will be related to productivity, о We use a database to relate products and pricing. Isyni connect ГСШП relate to sth/sb to be connected with sth/ sb; to refer to sth/sb: Both companies are pursuing legal action relating to the merger.
related /ri'leitid/ adjective see also: earnings-related, job-~, work-connected with sth/sb in some way: The corporation's problems are directly related to the poor economy, о Salaries and related costs rose 17% last year, о a media-related company -» performance-related pay
re'latedness noun [u]
related 'company noun [c] a company that controls or is controlled by another company or is a member of a group of companies, especially an associate company affiliate noun See note at group
re.lated party noun [c] an individual, a company, etc. that has the ability to control or influence another organization: Anyone who owns more than 50% of the stockqualifies as a related party.
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relations /ri'leijnz/ noun [pl.]
see also: customer relations, employee employment human industrial investor labour etc.
the way in which two people, groups or countries behave towards each other or deal with each other: US-Europe relations о We seek to improve relations with the unions, о The relations between the two companies are still good.
relationship /ri'leijnjip/ noun [c]
see also: customer relationship, employment relationship
the way in which two people, groups or countries behave towards each other or deal with each other: The company hopes to build relationships with customers, о the relationship between brokers and the companies they represent о / have established a good working relationship with my boss.
to build/develop/establish/maintain a relationship ♦ a business/contractual/personal relationship
relationship .management = customer relationship management
relationship .managernoun [c](Marketing) a person whose job is to develop and maintain the relationship between an organization and a customercustomer relationship management
relationship .marketingnoun [u](Marketing) marketing activities that concentrate on developing a good relationship with a customer which will last for a long time
relatively /'relativli/ adverb to a fairly large degree, especially in comparison to sth else: The software is relatively cheap, о We had relatively few applications for the job. Ш331'relatively speaking (used when you are comparing sth with all similar things): Relatively speaking, these jobs provide good salaries.
relaunch /:ri:'lo:ntJY verb [+ obj] (Marketing) to start or present sth again in a new or different way, especially a product for sale: to relaunch a product о The magazine was relaunched as a monthly to attract new readers. ► relaunch /'ri:lo:ntJY noun [c]: the relaunch of the magazine
relax /ri'laeks/ verb [+ obj] to allow rules, laws, etc. to become less strict: It'stime to relax some of the rules on e-commerce.
release /n'liis/ verb, noun
verb [+ obj]
to make data, information, a report, etc. available to the public: The central bank released its report on bad loans, о The sales figures have not yet been released.
to make a product, especially a film/movie or a CD, available to the public to buy: The film will be released throughout the UK in April о They have released a new version of their award-winning game.
to free sb from a duty, responsibility, contract, etc: The new law released employers from their obligation to recognize unions.
to make sth available that previously had not been allowed or had been used for another purpose: They hope to release $1 bn cash by sellingthe car repair company.
noun
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[с] a product thlat is made available to the public to buy, especially a new CD or film/movie: Newreleases often sell for around 14.
[c] = press release
reliable /ri'laiabl/ adjective Л that you can trust or rely on: We are looking for someone who is reliable and hard-working, о a reliable machine
2 that is likely to be correct or true: They provide reliable information to investors. ► reliability /ri.laia'bilati/ noun [U]: The aircraft has an exceptional record of reliability, о Some economists have questioned the reliability of the data.
reliance /ri'laians/ noun [u; sing.] the state of needing a particular person or thing: They want to reduce their heavy reliance on foreign capital. ► reliant adjective: Businesses have become increasingly reliant on computers.
relief /ri'liif/ noun
see also: tax relief
remarket /,ri:'ma:kit; AmE ,ri:'ma:rk-/ verb [+ obj or no obj]
(Marketing) to sell new or used things that were produced by or belonged to sb else: The company buys and remarkets IT equipment that is nearly new.
(Finance) to sell shares, bonds, etc. that are issued by another company or organization: GoldmanSachs will remarket $75 million of these bonds.
► .re'marketer noun [c] .re'marketing noun [u]
remedy/'remadi/ noun, verb
noun [c] (plural remedies)
Л [Law) a legal solution to a problem or disagreement: Onelegalremedy might be to sue theagency for breach of contract. IsynI redress 2 a way of dealing with or improving an unpleasant or difficult situation: There is no simpleremedy for unemployment.
verb (remedies, remedying, remedied, remedied) [+ obj]
to correct or improve sth: This situation is easily remedied.
reminder /n'mainda(r)/ noun [C] a letter or note informing sb that they have not done sth such as paying a bill: If an invoice is not paid within seven days, a reminder will be sent, о a reminder email/invoice/letter
remission /n'mijn/ noun [u,c]
(formal) an act of reducing or cancelling the amount of money that sb has to pay: New businessesmay qualify for tax remission.
a period during which a bad situation improves although it is likely to become bad again: With brief periods of remission, the insurance company has been in crisis ever since the early 1990s.
remit noun, verb [formal)
noun /'ri:mit; n'mit/ [c, usually sing.] (BrE)
the area of activity over which a particular person or group has authority, control or influence: Such decisions are outside the remit of this committee, о In future, staff recruitment will fall within the remit of the division manager.
verb /ri'mit/ [+ obj] (-tt-)
(Finance) to send money, etc. to a person or place: using banks for remitting funds о Payment will be remitted to you in full. remittance
to cancel or free sb from a debt, duty, punishment, etc: to remit a fine
remittance/ri'mitns/ noun (Accounting; Finance, formal) Л [С] a sum of money that is sent to sb: Please return the completed form with your remittance.
remit verb (1) 2 [u] the act of sending money to sb to pay for sth: Remittance can be made by cheque or credit card, оEnclose theremittance slipwith your payment (= a form with details of the payment, the customer's name, etc.).
remortgage /,ri:'mo:gid3; AmE -'mo:rg-/ verb [+ obj or no obj]
to arrange a second mortgage on your house or apartment, or to increase or change your first one: They had to remortgage their home. ►,re'mortgage noun [C,U]: Loans for house purchases, excluding remortgages, were down 12%. ,re'mortgaging noun [U]: Remortgaging accounted for 52% of all mortgage lending in July.
remote /ri'maut; AmE n'mout/ adjectiveЛ (IT) (about a computer system) that you can connect to from far away, using an electronic link: The company has set up remote data centers in Dallasand Orlando, о We are facing increasing demands forremote access from our branch offices, mobileworkers and business partners.2(HR) used to describe the situation when people work for a company from home by using a computer that is linked to the central office
computer system: Remote working is mainly about cutting costs, о remote workers
re'motely adverb: You can access the extranet remotely.
removal /ri'mu:vi/ noun
[u] the act of getting rid of sth or of taking sb/sth away: the removal of trade barriers о Investors welcomed the removal of the tax.
(HR) [u] the act of dismissing sb from their job: The crisis led to the removal of Mr Grant as chief executive.
[С] (BrE) an act of taking furniture, etc. from one building to another: home and office removals о aremoval company/firm
remove /ri'mu:v/ verb [+ obj]
(HR) to dismiss sb from their position or job: to be removed from office/power о She was shocked by the decision to remove her. See note at dismiss
to get rid of sb/sth or to take sb/sth away: to remove barriers/obstacles/objections/restrictions о They want a clause removed from the contract, о I asked to be removed from their mailing list.
remover /ri'mu:va(r)/ (BrE) (also 'mover, AmE, BrE) noun [c, usually pi.]
a company that takes possessions to new offices or homes for people or organizations: furnitureremovers
remunerate /ri'mju:nareit/ verb [+ obj] (formar)(usually be remunerated)
to pay sb for work that they have done: People are remunerated according to their productivity, о Mr Davis was well remunerated for his work.
remuneration /ri.mjuma'reijn/ noun [U,C] (formal)
an amount of money that is paid to sb for the work they have done: Including pension contributions, his total remuneration for the year was 52 000.
re.mune'ration package = pay package
remunerative /ri'mju:narativ/ adjective [usually before noun] (formal)
paying a lot of money: remunerative work rename /,ri:'neim/ verb [+ obj] to give sb/sth a new name: Use a logical system when you rename your files.
render /'renda(r)/ verb [+ obj] (formal)
(Accounting) to present sth such as a bill, financial accounts, etc: All departments must render accounts for audit, о When the order ships, we will render an invoice for the amount due.
to officially give a decision, judgement, etc. about sth: Judge Parris rendered his decision.
to provide help, a service, etc. to sb: to render assistance о The fees were charged for services rendered.
(IT) to make a computer image appear like a real object: 3D-rendered images
rendering /'rendariq/ noun [U,C]: a workshop on rendering
renege /ri'ni:g; n'neig/ verb [no obj] (formal) to break a promise, an agreement, etc: to renege on a commitment/contract/deal о She accused the company of reneging on its agreement.
* renew /ri'nju:; AmE -'nu:/ verb
(Commerce) [+ obj or no obj] to make sth valid for a further period of time: to renew a contract/ licence/lease/loan о He applied to have his membership renewed.
[f obj] to begin sth again after a pause or an interruption: We have to renew our efforts to attractyoung graduates.
[+ obj] to change sth that is old or damaged and replace it with sth new of the same kind: Some ofthe wiring needs to be renewed.
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renewable /ri'nju:abl; AmE -'nu:/ adjective
(Commerce) (about a contract, licence, loan, etc.) that can be made valid for a further period of time after it has finished: a renewable lease о The workpermit is not renewable.
(Technical) [usually before noun] (about energy, fuel, resources, etc.) that is replaced naturally or controlled carefully and can therefore be used without the risk of finishing it all: renewable sourcesof energy such as wind and solar power
IOPPI non-renewable
re'newable noun [C]: The government has set targets for generating electricity by renewables.
renewal /ri'nju:al; AmE -'nu:al/ noun [U,C]
(Commerce) the act of making a contract, etc. valid for a further period of time after it has finished: The insurance policy is coming up forrenewal, о software license renewals
a situation in which sth is improved or made more successful: economic renewal о The new model is part of an ongoing product renewal.
re'newal .notice noun [c](Commerce) a warning given in advance that a contract is going to end and that you must make it valid for a further period of time if you want it to continue: Your new premium is shown on yourrenewal notice.
renminbi /renmin'bi/ noun [c] (pluralrenminbi
the renminbi [sing.] the money system of China
the unit of money in China (the yuan)
renovate /'renaveit/ verb [+ obj] (Property) to repair and decorate an old building, etc. so that it is in good condition again: The officesare on the fifth floor of a renovated warehouse.
renovation /.rena'veijn/ noun [u,C]: buildings in need of renovation
rent /rent/ noun, verb
noun [U,C]
see also: peppercorn rent
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rental /'rentl/ noun see also: list rental
(alsorent,especially in AmE) [и; c, usually sing.] the amount of money that you pay to use sth for a particular period of time: Telephone charges includeline rental, о The weekly rental is $59.99.
[u,C] the act of renting sth or an arrangement to rent sth: the rental of machinery and equipment о the world's largest car rental company о DVD rentals account for 20% of the company's revenues.
[syn] hire
[c] {especially AmE) a house, car, or piece of equipment that you can rent: Ts this your own car?' 'No, it's a rental.'
hire
rental fleetnoun [c] a group of cars or other vehicles that are owned by a company and rented to customers
reopen /,п:'эирэп; AmE -'ou-/ verb
[+ obj or no obj] to open a shop/store, etc. again, or to be opened again, after being closed for a period of time: The market has reopened after theNew Year break.
[+ obj or no obj] to deal with or begin sth again after a period of time; to start again after a period of time: Management have agreed to reopen talkswith the union, о The trial reopened on 6 March.
(Finance) [+ obj] in the US, to issue additional amounts of an existing bond, etc. with the same maturity date and rate of interest as the original ► reopening /.гк'эирэпщ; AmE-'ou-/ noun [U; sing.]: the reopening of merger talks
reorder /,ri:'3:da(r); AmE-'o:rd-/ verb [+ obj or no obj]
to ask sb to supply you with more of a product: Please quote this reference number when reordering stock. ► re'order noun |l|: You can place a reorder online.
re'order point = order point
reorganization. -isation /ri^ganai'zeijn; AmE -,э:гдэпэ'г-/ noun [U,C]
a change the way in which sth is organized or done: The reorganization has freed up space in the warehouse, о a plan for reorganization of the business
(Law) in the US, an official change in the way a company is organized because it has gone bankrupt: The company could be in bankruptcy reorganization for two years, о He filed a reorganization plan with the bankruptcy court.
reorganize, -ise /ri'o:g9naiz; AmE -'э:гд-/ verb [+ obj or no obj]
to change the way in which sth is organized or done: The warehouse is to be reorganized, о The steelmaker needs to reorganize and become more competitive.
rep /rep/ noun, verb (informal)
noun [C]
(Marketing) = sales representative
= representative noun(1,3)
verb [+ obj or no obj] (-pp-)
to act as a sales representative: At eighteen she was working for the family firm, repping on the road.
repackage /,ri:'paekid3/ verb [+ obj]
(Marketing) to put a product in a new container or cover so that people will want to buy it: They haverenamed and repackaged one of their cleaningproducts.
to present sb or sth in a new way so that they will become more popular: The radio station has been repackaged to appeal to younger listeners, о Milk could be repackaged as a designer drink.
repair /п'реэ(г); AmE -'per/ verb, noun
verb [+ obj]
to make sth that is broken or damaged in good condition again: A man came to repair the photocopier, о Where can I get/have my car repaired?
noun [c,u]
see also: credit repair, home running ~
an act of repairing sth: You will have to pay the cost of any repairs to the rental car. о The repair work has now been completed, о The fax machine had gone in for repair.
to carry out/complete/do/make repairs ♦ emergency/essential/extensive/major/minor
repairs
ШШ in good/bad re pair (also in a good/bad state
of re'pair) in good or bad condition: Floors, stairs and passages must be kept in good repair.
repairer /п'реэгэСг^ДтЕ-'регэг/ noun [c] a company or a person that repairs things: a shiprepairer о auto repairers
repairman /п'реэтэеп; AmE-'perm-/ noun [c] (pluralrepairmen /-men/) a person whose job is to repair things: a TVrepairman
reparation /.repa'reijn/ noun [c, usually pi., u] money that is paid to a person, company, or country for loss, damage, or suffering that has been caused to them: Punishment for offences can includereparations to the owners of damaged property.
repatriate /,ri:'paetrieit; AmE -'peit-/ verb [+ obj] (Finance) to send money or profits back to your own country: The agreement enables countries to repatriate their profits freely, о repatriated earnings/ funds ► repatriation /.rh.paetri'eijn; AmE-,peit-/ noun [C,U]
repay Iri'pei/ verb [+ obj] (repaid, repaid
ri'peid/)
to pay back money that you have borrowed; to pay back money that has been taken from a person or an organization: He sold shares in order to repay the loan early, о Mortgage lenders sometimes agree to give you extra time to repay them, о Decide how much you can afford to repay each month, о When he left he had to repay the $5 000 bonus he had received.
to repay a debt/loan/mortgage
repayable /ri'peiabl/ adjective [not before noun] (Finance) that must be paid or can be paid back at a particular time or in a particular way: The loan is repayable in 2010. о repayable loans о The loan is repayable in monthly instalments.
repayment /n'peimant/ noun
[u] the act of paying back money that has been borrowed from a bank or other organization: The loan is due for repayment by the end of the year, о There is a penalty for early repayment, о The normal repayment period is five years, о The sale of assets should raise $200 million towards debt repayment. О to be due for/claim/demand repayment ♦ debt/
loan/mortgage repayment ♦ early/late repayment
[c] a sum of money that is paid regularly to a bank or other organization as part of paying back a loan: Your monthly repayments will vary according to the lender's interest rate, о people who were unable to meet their mortgage repayments
О to keep up/make repayments ♦ to afford/meet the repayments ♦ monthly/weekly/yearly repayments ♦ capital/loan/mortgage/overdraft repayments » a minimum repayment
repeat /ri'pi:t/ noun [c] an event that is very similar to sth that happened before: We don't expect a repeat of last year's sales gains, о We all know that customer satisfaction equals repeat business (= when customers return to buy more products or services), о This form is for
repeat orders (= Ibr a further supply of the same goods) only, о repeat buyers/customers/visitors
repetitive 'strain .injury (also repetitive 'stress .injury) = RSI
replace /ri'pleis/ verb[+ obj]
to be used instead of something else: The new design will eventually replace all existing models, о Their currency has been replaced with the US dollar.
to take a new job, or to put a new person in a job, instead of sb else: Mr Hill replaces the outgoing Head of Communications, о People leaving are not being replaced, о She will be very difficult to replace.
(Commerce) to change sth that is damaged, old, or does not work properly for sth new or better: People aren't replacing their computers as often asmanufacturers would like.
replacement /ri'pleismant/ noun
see also: cost of replacement
[C] a thing that replaces sth that is old, broken, not good enough, not available, etc: Aluminium isbecoming popular as a replacement for steel in cars.
If you are not happy with any item, return it for a replacement or refund.
[c] a person who replaces, another person in an organization, for example by taking their job: It won't be easy to find a replacement for Louisa, о We have been forced to use replacement workers during the strike.
[U] the act of replacing one thing with another, especially sth that is newer or better: the replacement of old, inefficient electrical equipment о Our PCs are due for replacement, о replacement parts
replacement cost (also .cost of re placement, replacement .value) noun [u,c]
(Accounting) the cost of replacing an asset, calculated by considering the cost of buying or producing the same item today: The cost ofmaintaining our computer systems is now higherthan the replacement cost. -> current cost
(Insurance) the cost of replacing an item of property with a new one of the same type and quality
reply /ri'plaiI verb, noun
verb [+ obj or no obj] (replies, replying, replied, replied)
to say or write sth as an answer to sth that has been said or written to you: I texted him about the meeting but he hasn't repliedyet. о Over a thousand people replied to the initial job advertisement.
noun [c,u] (plural replies)
something said, written, or done as an answer to sth: All letters of complaint should receive a prompt reply, о The next morning I had a reply to my email. О get/have/receive a reply ♦ give/make a reply EE] in re'ply to used to start a formal letter which is an answer to a letter that you have received: In reply to your letter of 16 March, I regret to inform you that there are currently no vacancies within our company.
re'plycard noun [c] a printed card or piece of paper, or an electronic form, that a company provides for sb to reply to sth such as an offer, an invitation, or a survey: The bestmethod of cheap direct mail marketing is a salesletter and. reply card.
re,ply 'paid noun [u] a service in which a company provides a card, envelope, etc. that a possible customer can use to send a reply. The customer does not have to use a stamp but the company pays only for the replies that are sent back to them: Sign the form and send itback to us reply paid, о a reply-paid card/envelope business reply service, postage paid
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repo /'ri:pau; AmE -рои/ noun, verb (informal)
noun
see also: reverse repo
(Finance) [c] = repurchase agreement
| U,C] the act of taking back property or goods from sb who has borrowed money to buy them and not paid it back; the property or goods taken: specialists in debt recovery and repo о House reposare down this year. repossession
verb [+ obj] = repossess
report /ri'po:t; AmE ri'po:rt/ noun, verb
noun [C]
see also: annual report, audit credit direct directors' earnings expense etc.
a spoken or written description of sth, usually for sb that needs particular information: The department produces a monthly progress report, о a confidential medical report о The analysts' report valued the business at $1.4 billion.

О to prepare/present/produce/write a report
an official document written by a group of people who have examined a particular situation or problem: The committee will publish their report on the coal industry in a few weeks, о Several people have disputed the report's findings.

О to call for/commission/issue/publish a report
an account of an event that is published in a newspaper or broadcast on television or on the radio: a special report on women in industry

О to compile/file/write a report ♦ to broadcast/print/ publish a report ♦ newspaper/press/radio/TV reports
(Accounting) = annual report
[IT; Production) a way of finding particular information, for example about costs, stock, etc., from information that is stored electronically; the information you get: Some reports displayinformation; others allow you to perform analyses, оSAP reports
О to run a report ♦ to download/use a report
(HR) a person that a particular manager is responsible for: How many reports do you have?
EBB	_
report/proposal
These words are used to describe two different types of documents.
A report gives information about something in the past or about something taking place at the moment: a sales/training report. It often contains suggestions about how a situation can be improved.
A proposal makes suggestions about something to be done in the future: a proposal to build a newfactory о to draw up a proposal for a client. A proposal tries to persuade the reader that its suggestions are right.

• verb
[+ obj or no obj] to make a public statement about a company's accounts and its profits and losses: The company is expected to report record profits this year, о The firm will report its end of year results next week, о the first bank to report in the big banks' reporting season
[+ obj or no obj] to give people information about a subject or an event: The committee will reportonits research next month.
[+ obj or no obj] to present an account of an event in a newspaper, on television, etc: The proposed
reporting
merger has been reported in the financial press^She reports on financial markets for CNBC. 4 [no obj] to tell sb that you have arrived, for example for work or for a meeting with sb: You should report for work at 7 a.m. о All visitors must report to the reception desk on arrival. ШЗЗ re,port back to return to a place, especially in order to work again: Take an hour for lunch and report back at 2. re port 'back (on sth) (to sb) to give sb information about sth that they have asked you to find out about: We will report back when we get the results, о She reported back to us on the meetings she had attended, re'port to sb (HR) (not used in the continuous tenses) if you report to a particular manager in an organization that you work for, they are officially responsible for your work and tell you what to do: She has set up a group of five people who all report to her. reporting /ri'portirj; AmE-'po:rt-/ noun [u]
the act of giving written or spoken information about sth, especially the financial position of an organization: The data has helped us with thereporting of figures for non-payment. financial
reporting
(HR) the system in an organization of having managers who are officially responsible for the work of particular employees: Structures ofreporting within the company are to be changed.
re porting line noun [c, usually pi.] (HR) a system in an organization of having managers who are officially responsible for the work of particular employees: About 400 of the bank's 5 700 staff will be affected by the change in reporting lines. re porting pay = call-in pay re porting period noun [c] (Accounting) the period of time included in a report about sth such as the financial position of a company: Total income in/during the reporting period was $3.5 million. reposition /,ri:pa'zi.fn/ verb [+ obj] (.Marketing) to present a product in a new way so that it will attract more or different customers: The parent company intend to reposition the brand as sportswear, rather than fashion, о The bank is repositioning itself to focus on consumers and personal finance. ►Repositioning noun [U] repossess /,ri:pa'zes/ verb [+ obj] (usually be repossessed)
to take back property or goods from sb who has borrowed money to buy them but does not pay it back as agreed: The mortgage company were threatening to repossess the house, о Whatever assets of the firm are not repossessed will be sold. repossession /.rirpa'zejn/ noun
[u,C] the act of repossessing property or goods: borrowers who are in arrears and facing repossession
a 42 per cent drop in house repossessions
[C] something such as a house or car that has been repossessed: a repossession sold at auction
,re-pre'sent verb [+ obj] to give, show or send a document again, especially a cheque, bill, etc. that has not been paid ★ represent /.repri'zent/ verb
[+ obj] to act or speak officially for a person, a group or an organization: Mr Moline represented the Human Resources team at the meeting, о Local businesses are well represented on the committee (= there are a lot of people from them), о The union's role is to represent the interests of its members.
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[+ obj] (not used in the continuous tenses) to be a symbol of sth: Each colour on the graph represents a different department, о Our brand represents good design and high quality.
3 (linking verb) (not used in the continuous tenses) to be sth: This contract represents 20% of the company's annual revenue. Isyni constitute
representation /.reprizen'teijn/ noun
[u] the fact of having people who will speak or vote on your behalf in official situations; the people who speak for you, etc. in these circumstances: Weare particularly disappointed with our legalrepresentation, о 76 votes were needed to approveunion representation.
[u.C] the act of presenting sb/sth in a particular way such as financial accounts; something that shows or describes sth: She was accused of makingfalse representations about the company'sperformance.
representations [pi.] (especially BrE) formal statements made to sb in authority, especially in order to make your opinions known or to protest: The association may make representations to the chief executive to try to resolve the situation.
representative /.repn'zentativ/ noun,adjective
noun [C]
see also: personal representative, sales trade union ~
(also rep, informal) a person who has been chosen to speak or vote for sb else or on behalf of a group: Representatives of 31 countries attended the conference, о Union reps said the proposals were unacceptable.
(Marketing) = sales representative
(also rep, informal) (BrE also 'holiday rep,informal) an employee of a travel company who stays at a place where customers are on holiday/ vacation and helps them with problems, organizes activities, etc.
adjective
typical of a particular group of people: Is a questionnaire answered by 500 people truly representative of the population as a whole?
[usually before noun] containing or including examples of all the different types of people or things in a large group: We interviewed arepresentative sample of health workers.
reprice /,ri:'prais/ verb
(Commerce) [+ obj] to change the price of sth: Some of the older products have been repackaged and repriced.
(Finance) [+ obj or no obj] to change the interest rate: Lenders have already begun to reprice interest rates to reflect the change in the base rate.
reprocess /,ri:'prauses; AmE -'pra:-; -'prou-/ verb [+ obj]
to treat waste material in order to change it or use it again: Soda bottles contain only a few kinds of plastics and are relatively easy to reprocess, о reprocessed fuel ► reprocessing /.rk'prausesnj; AmE -'pra:-; -'prou-/ noun [U]: a nuclear reprocessing plant
repudiate /ri'pju-.dieit/ verb [+ obj] (Law) to refuse to pay a debt or do sth that a contract requires you to do: The buyer is entitled to repudiate the contract and reject the goods. О to repudiate a contract/debt/document ► repudiation /n,pju:di,eij'n/ noun [c,u]
repurchase /,ri:'p3:t.fas; AmE-'p3:rtjas/ verb [+ obj]
to buy sth back: The aim is to repurchase the securities at a price that is lower than your selling price, ► .re'purchase noun [c]: The stock price often increases when repurchases are announced.
re'purchase agreement (also .sale and re'purchase agreement) (also 'repo, informal) noun [C]
(Finance) a way of raising money over a short period
in which sb sells shares, bonds, etc. and agrees to buy them back at a particular price at a later date: With a repurchase agreement; sellers can get short-term funds without losing their shares. reverse repurchase agreement
reputable /'repjatabl/ adjective that people consider to be honest and to provide a good service: How canyou be sure that you'rebuying from a reputable dealer?
reputation /.repju'teijn/ noun [c,u] the opinion that people have about what sb/sth is like, based on what has happened in the past: The firm has a reputation as a good employer, о They appointed a chairman with a reputation for being cautious, о The company enjoys a world-wide reputation for quality of design. О to build/develop/earn/gain/have a reputation [4] to damage/dent/tarnish sb's reputation ♦ a good/growing/solid/strong reputation ♦ a bad/battered/poor reputation
request /ri'kwest/ noun, verb
noun [C]
the action of asking for sth formally and politely: The bank is considering your request for a loan, о He agreed to stay for another six^months at the requestof the company/ at the company's request,о Details of charges are available on request.
to make/put in/submit a request ♦ to agree to/ comply with/grant a request ♦ to refuse/reject/turn down a request
verb [+ obj] (formal)
to ask for sth or ask sb to do sth in a polite or formal way: They requested permission to build houses on the land, о She wrote to the manufacturer requesting a copy of the document, о You are requested to attend the next meeting.
require /ri'kwaia(r)/ verb [+ obj] {formal) (not usually used in the continuous tenses)
to make sb do or have sth, especially because it is necessary according to a particular law or set of rules: Motorists are required by law to have insurance, о Many vendors require payment by credit card, о Output has fallen below the required level.
to need sth: The new equipment requires less maintenance, о The launch of a new product requires careful thought and planning.
requirement /ri'kwaiamant; AmE -'kwaiarm-/ noun
see also: capital requirement, public sector borrowing reserve ~
[C] something that is needed or asked for by an authority: There is no legal requirement to provide nutritional information on food packaging, о In order to be listed on a stock exchange, the company must meet certain requirements.

О to fulfil/meet/satisfy requirements ♦ to impose/lay down/set (down/out) requirements
[c, usually pi.] something that sb/sth needs or wants: a software package to meet your requirements о Our immediate requirement is extra staff, о These goods are surplus to requirements (= more than we need).

О to meet/satisfy/suit requirements
requisition /.rekwi'zijn/ noun, verb (formal)
noun [C.U]
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rerate (also spelled re-rate) /,ri:'reit / verb [+ obj or no obj]
to make a judgement about the quality or value of sth again, especially the quality or value of a company or its shares: The bond has been reratedupwards.► .re'rating (also spelled re-rating) noun [C,u]: The shares deserve a rerating.
resale /'ri:seil; ,ri:'seil/ noun(Commerce)
Л [и] the sale to another person of sth that you have bought: The nuts are packaged for resale by the big supermarket chains, о This model is popular because it maintains its resale value. 2 [с] something that has been bought in order to sell to sb else: Resales account for about 80% of property transactions.
resaleable (also spelled resalable) /,ri:'seilabl/ adjectives resell
reschedule /,ri:'Jedju:l; AmE ,rv:sked3u:\/ verb [+ obj]
(Finance) to arrange for sb to pay back money that they have borrowed at a later date than was originally agreed: Repayments on the loan have beenrescheduled over 20 years.

О to reschedule a debt/loan ♦ to reschedule payments/ repayments
to change the time at which sth has been arranged to happen, especially so that it takes place later: The meeting has been rescheduled for nextweek.

О to reschedule a conference/delivery/meeting
.rescheduling noun [u]: debt rescheduling
rescind /ri'sind/ verb [+ obj] (Law) to officially state that a law, contract, decision, etc. is no longer valid: If performance isunsatisfactory, the contract may be rescinded. [syn] revoke
rescue /'reskju:/ noun, verb (Finance)
noun [C,u]
an occasion when sb/sth is saved from a difficult financial situation: She is a skilled negotiator and helped to secure the firm's rescue, о A consortium has come to the rescue of the struggling company, о It is likely that shareholders will give their approval to the rescue package.

О a rescue package/plan ♦ a rescue attempt/bid/deal
verb [+ obj]
to save sb/sth from a difficult financial situation: A government loan helped rescue the airline, о There is hope that exporters can rescue the economy from recession.
research noun, verb
noun /ri's3:tj; 'ri:s3:tj; AmE 'ri:s3:rtJ/ [u] (alsoresearches [pi.])
see also: attitude research, audience consumer market consumer credit customer desk
etc.
a careful study of a subject, especially in order to discover new facts or information about it: The company has invested a great deal in research, о He has carried out extensive research into/on robotics, о What have their researches shown? о He is a research analyst in the field of mortgages. О to carry out/conduct/do/undertake research ♦ detailed/extensive/in-depth research * research proves/reveals/shows/suggests sth ♦ a research centre/laboratory/unit ♦ a research analyst/group/scientist/team/worker
verb /ri's3:tJ; AmE-'S3:rtj/ [+ obj or no obj] research (into/in/on sth) to study sth carefully and try to discover new facts about it: They'reresearching new product ideas, о He has spent the
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last two years researching into how to improve the engine's performance. ► re'searcher noun [C]: She works as a researcher for ICI.
research and de velopment = r&d
re'search .manager noun [c]
a person at a company who is in charge of developing new products
a person in a financial organization who is in charge of studying investments to see how likely they are to make money: pensions/investmentresearch managers
resell /,ri:'sel/ verb [+ obj] (resold, resold /,ri:'s8old; AmE -'sould/)
(iCommerce) to sell sth that you have bought: He resells the goods at a profit, о Banks buy the stock directly and resell it to investors the next day.
resale
reseller /,ri:'sela(r)j noun [C]
see also: value-added reseller
{Commerce) a company that buys goods from manufacturers and sells them without making any changes to them: The computers are sold to thepublic by resellers and not by the manufacturer itself.
the computer reseller market See note at supply chain -
reservation /.reza'veijn; AmE -zar'v-/ noun [C] an arrangement for a seat on a plane or train, a room in a hotel, etc. to be kept for you: III call therestaurant andmakea reservation. booking
.reservation pricenoun [c][Economics) the lowest price that a seller will sell their product for or the highest price that a buyer will pay
reserve /ri'z3:v; AmE ri'z3:rv/ noun, verb
noun
see also: bad debt reserve, bank capital redemption capital capitalization of contingency distributable etc.
verb [+ obj]
to ask for a seat, table, room, etc. to be available for you or sb else at a future time: I'd like to reservea table for three for eight o'clock, о I reserved a ticketonline. book
to keep sth so that it cannot be used by any other person or for any other reason: privileges normally reserved for executives о The company said that it would reserve $3 million to cover legal costs.
to have or keep a particular power: The companyreserves the right to check the way employees usethe Internet and email, оAll rights reserved (=nobody else can publish or copy this material).
to not make a decision until you have all the evidence: I'd prefer to reserve judgement (= not make a decision) until I know all the facts.
re'serve bank = central bank re'serve .currency noun [c, usually sing.] (Economics) a foreign currency that is kept by governments and central banks because it is strong and can be used for making international payments: The euro will become the reserve currencyfor some countries.
re'serve fund noun [c] (Finance) the part of an income that is kept for a particular purpose or for unexpected expenses in the future: The board has been forced to run down its reserve funds, о The surplus money is to be used to establish a reserve fund.
re'serve price (BrEalso re'serve) (AmEalso 'upsetprice) noun [C]
(Commerce) the lowest price that a seller will accept for sth that is sold at auction: The property was withdrawn after it failed to reach its reserve price. reservation price
re'serve requirement (also re'serve .ratio)
noun [c] (especially AmE)
(Accounting) the percentage of their total assets that banks must keep in cash or in assets that can easily be exchanged for cash [syn] cash ratio
reshape /,ri:'jeip/ verb [+ obj] to change the shape or structure of sth: The merger will reshape the drinks industry, ►.re'shaping noun [u]: a radical reshaping of the business
reshuffle /,r к'ХлП/ (also 'shuffle, less frequent) verb [+ obj or no obj]
to change around the jobs that a group of people do: The company has reshuffled the managementteam.
to organize sth in a different way by giving new positions to the different items in a group: Theindex is reshuffled every quarter based on marketvalues.
► reshuffle /'ri:jAfl/ (also .reshuffling) noun [с]: a boardroom reshuffle о the latest quarterly reshuffle
resident /'rezidant/ adjective, noun
adjective
(about a person or company) living or situated permanently in a particular country, especially when this relates to tax: to be resident abroad/in the UK
noun [C]
a person who lives permanently in a particular country or place, or who has their home there: a resident of the UK о local residents
a person who is staying at a particular hotel: Therestaurant is open to residents. IoppI non-resident
residential /.rezi'denjl/ adjective [usually before noun]
consisting of homes and houses rather than factories or offices; where people live: a quiet residential area о We deliver electricity to 2.4 million residential and business customers in the UK. fqppl non-residential
residual /ri'zidjual; AmE -d3U-/ adjective, noun
adjective [only before noun]
(Accounting) (about money, income, etc.) still remaining after other costs such as tax have been taken away: The company uses residual cash to fundother commercial activities.
still remaining at the end of a process: There are still a few residual problems with the computer program.
noun
(Accounting)
[C, usually pl.] = residual value
[C] the money that a company or person receives after particular costs are taken away: For acorporation, the residual is corporate profits.
[c, usually pl.] {especially Am£) = residual income (2)
re sidual 'income noun (,Accounting) [U.C]
the part of your income that remains after costs such as tax have been taken off: Food is the majoritem to be paid for out of a family's residual income.
(also re'sidual [c, usually pl.]) (both especially AmE) money that sb such as a salesperson continues to receive as a result of sth they have done, a customer they have gained, etc. without making any further effort: A high reorder rate will increaseyour residual income.
re.sidual 'value noun [c,u] (also re'sidual [c]) (Accounting) the remaining value of sth after it has been used or when it is no longer useful: After three years, the car's residual value is about 50.9% of its cost new. о The company has changed the way it calculates residual values.— Picture at depreciation
resign /ri'zain/ verb [+ obj or no obj]
(HR) to officially tell sb that you are leaving your job, an organization, etc: She resigned as manager after eight years, о Two members resigned from the board in protest, о He resigned his directorship last year.
VOCABULARY BUILDING
Leaving a job
She resigned as chairman following a dispute over company strategy.
(informal) They wouldn't give me a raise, so I quit.
Under company rules, men must retire at 65.
He said he had stepped down to make way for someone younger.
The chief executive and finance director vacate their posts next year.
After 12 years in banking, he decided to retrain as a teacher.
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resistance /ri'zistans/ noun [u; sing.] see also: consumer resistance, customer sales ~
dislike of or opposition to a plan, an idea, etc.; refusal to accept sth: The proposal has met with resistance, о Resistance to change has nearly destroyed the industry. reskill /,ri:'skil/ verb [+ obj or no obj] (HR) to learn new skills so that you can do a new job; to teach sb new skills: The course is designed for employees who want to reskill. о We need to reskill the IT team to become web services specialists. ► .re'skilling noun [u]: the growing need for reskilling of workers
resolution /,reza'lu:Jn/ noun
see also: dispute resolution, high-~, low-~, ordinary special ~
| c] a formal statement of an opinion that is decided on by a committee or a council, especially by means of a vote: The board opposed theresolution, о The shareholder resolutions were put tothe vote. See note at meeting

О to adopt/carry/oppose/pass/reject a resolution ♦ a draft/formal/special resolution
[u; sing.] the act of solving or settling a problem, disagreement, etc: Creditors are calling for a swift resolution to the crisis, о It might be difficult to reach a resolution that's acceptable to everyone.
to achieve/reach a resolution ♦ to call for/require a resolution ♦ an early/a final/quick/peaceful/swift resolution
(IT) [u; sing.] the power of a computer screen, printer, etc. to give a clear image, depending on the size and number of dots that make up the image: an LCD display with a resolution of 1600 pixels by
1200 pixels.
resolve /ri'zDlv; AmE ri'za:lv/ verb
[+ obj] to find an acceptable solution to a problem or difficulty: to resolve a conflict/a crisis/an issue о The company is trying to resolve a pay dispute.
[no obj] to reach a decision by means of a formal vote: The board has resolved to recommend the offer to shareholders.
resort /ri'zo:t; AmE ri'zo:rt/ noun, verb
noun
see also: lender of last resort
[c] a place where a lot of people go on holiday/ vacation: seaside/beach/health/ski resorts
[sing.] the first/last/final resort the first or last course of action that you should or can take in a particular situation: We will only strike as a lastresort, if all attempts to negotiate fail, о The matter should be dealt with in the first resort by the line manager.
verb
I'JiftMre'sort to sth to make use of sth, especially sth bad, as a way of achieving sth, often because there is no other possible solution: We may have to resort to using untrained staff.
resource /ri'so:s; -:zo:s; AmE 'ri:so:rs; ri'so:rs/ noun, verb
noun [c, usually pl.]
see also: natural resource 		
1 a supply of sth such as money, labour, etc. that an organization or a person has and can use: We do not have the resources (= money) to update our computer software, о We need to allocate available resources more effectively, о More companies are pooling resources (= each company is giving sth) in order to win big contracts.

О to have/lack resources ♦ to pool/share resources ♦ to allocate/manage/use resources ♦ capital/cash/


resource allocation
financial/technical resources ♦ limited'scarce
resources
2 (Economics) a supply of sth such as oil, gas, land, minerals, etc. that a country has and can use, especially to increase their wealth: South Africa'snatural resources о The priority was to develop freshwater resources.
to be rich in/have/lack resources [5] to develop/ manage/use resources
• verb [+ obj] (usually be resourced - to provide sth with the money, equipment, labour, etc. that is needed: You might be competing withseveral other companies who are better resourcedthan you. о The ГГ department is under-resourced (= does not have enough of sth such as money).
re source alio cationnoun [u,c] the way in which the resources of a company are divided and given to different departments, projects, etc.; the act of deciding this: The review isimportant to evaluate resource allocation, о Resourceallocations will be made to projects on a yearly basis.
re source produc tivitynoun [u](.Economics) the fact of producing more goods using smaller amounts of raw materials and causing less waste; ways of doing this: improvements in resourceproductivity
respect /ri'spekt/ noun ЕЙ in respect of sth (only used in written English)
concerning: A writ was served on the firm in respect of their unpaid bill. 2 in payment for sth: money received in respect of overtime worked withrespect to sth (only used in written English) concerning: The two groups were similar with respect to income and status.
respond /ri'spDnd; AmEri'spa:nd/ verb [no obj]
to give a spoken or written answer to sb/sth: More than fifty people responded to the advertisement, о We aim to respond to all email enquiries within 24 hours.
to react to sth that sb has said or done: Customers responded positively to the new packaging, о Profit margins are down and firms are responding by looking for ways to reduce costs.
respondent /ri'spondant; AmE -'spaind-/ noun [C]
Marketing) a person who answers questions, especially in a survey: 48% of respondents reported sales higher than a year ago.
(Law) in some legal cases, the person who is accused of sth: The respondent was ordered to pay $1500 dollars to his former wife.
response /ri'spons; AmE ri'spa:ns/ noun [c,U] see also: efficient consumer response
a spoken or written answer: We are evaluating all the responses we have received, о In response to your enquiry...
a reaction to sth that has happened or been said: Shareholders gave a mixed response to the offer, о The product was developed in response to customer demand, о The ad campaigns did not generate an immediate sales response (= an increase in sales).
res'ponse rate noun [c] (.Marketing) the percentage of people who reply to a message or an advertisement they are sent by telephone, email, post/mail, etc: The average response rate per message was 40%. о We sent out over 1000 letters, but the response rate has been low.
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res ponsetime noun [c,u] the length of time that a person or system takes to react to sth: We try to maintain a set response time for calls to our help desk, о The new software has reduced response time to less than 8 seconds for most transactions.
★ responsibility /ri.spmsa'bilati; AmE-,spa:n-/ noun (plural responsibilities)
see also: corporate responsibility, corporate social responsibility
[u] responsibility (for sth) the duty of being in charge of a particular activity, area, department, etc: The new sales manager will have responsibility for the European market, о She will assume responsibility for managing the UK business, о Each worker takes responsibility for their own part of the process, о The job has a lot of responsibility.
О to assume/have/take responsibility for sth ♦ to delegate/share responsibility for sth
responsibilities [pi.] the things that sb deals with, manages or controls in their job: I don't feel ready to take on new responsibilities, о comparing key job responsibilities and skills
О to give up/have/take on responsibilities ♦ to assign/ delegate responsibilities ♦ day-to-day/heavy/ increased/key responsibilities
[U; c, usually sing.] a duty to help or take care of sb/sth because of your job, position, etc: We have a responsibility to our shareholders, о She feels a strong sense of responsibility towards her employees.
[u] blame for sth bad that has happened: The bank refuses to accept responsibility for the mistake. О to accept/assume/take responsibility for sth
VOCABULARY BUILDING
Having responsibility
to be head of a department/division/an organization/a project
to head up sth (used about a department, project or new business): We will recruit someoneto head up the venture.
to be responsible for sth (used about a department or job): She is responsible fordeveloping new products.
to be in charge of/take charge of a division/project/team
See note at boss
responsive /#i'spt>nsiv; AmE-'spa-n-/ adjective reacting quickly and in a positive way: The Board is always responsive to the needs of shareholders, о We aim to offer fast, responsive customer service.
res'ponsively adverb res'ponsiveness noun [u]: improving responsiveness to customers' needs
rest /rest/ verb
rest with sb (to do sth) {formal) if a decision, action, etc. rests with sb, they have responsibility for it: Responsibility for dealing with such issues rests with senior management.
restart /,ri:'sta:t; AmE -'sta:rt/ verb [+ obj or no obj] to start again; to make sth start again: BP has restarted production on its wells in Alaska, о Load the software and then restart your PC.
restate /,ri:'steit/ verb [+ obj] (Accounting) if a company restates all or part of its financial results, it publishes them again with some differences, usually because of changes in the way sth is calculated: The company said it would restate earnings due to accounting irregularities, о Profits for the year were $7.4 million, compared with a restated $5.6 million for the previous year.
to restate accounts/earnings/figures/profits/results
.re'statement noun [c,u] : Accounting/financial restatements
restitution /,resti'tju:.fn; AmE -'tu:-/ noun [u] (formal)
(Law) payment for some harm or wrong that sb has suffered: He is seeking $100 million in restitution for small investors.
О to make/pay/seek restitution
the act of giving back sth that was lost or stolen to its owner
to claim/demand restitution
restock /,ri:'stok; AmE -'sta:k/ verb [+ obj or no obj] (Commerce; Production) to get new supplies to replace those that have been used or sold: It makes no sense for sales clerks to ignore customers while they restock shelves, о The industry was restocking during the first half of the year. ► .re'stocking noun
[u]
restore /ri'sto:(r)J verb [+ obj]
to bring back a situation or feeling that existed before: The proposals are aimed at restoring investor confidence, о We have restored 60% of our regular service.
restore sb/sth to sth to bring sth back to a former condition, place or position: This modest rise in sales will not be enough to restore the industry to financial health.
reinstate
restrain /ri'strein/ verb [+ obj] to stop sth that is growing or increasing from continuing to do so: A weak economy and fallingconsumer confidence restrained spending.
restraint /ri'streint/ noun
restricted adjective: The restricted supply indicates that more price rises are to come.
restriction /ri'strikjn/ noun
[с] a rule or law that limits what you can do or what can happen: There should be fewer restrictions on trading, not more, о There are no restrictions on the amount of money you can withdraw.
to impose/place/put restrictions on sth ♦ to ease/ lift/loosen/relax/remove restrictions * banking/ export/import/planning/price/trade restrictions ♦ tight/tough restrictions
[u] the act of limiting or controlling sth: Restriction of supply will help support prices.
restrictive /ri'striktiv/ adjective tightly controlled by rules, in a way that prevents people from doing what they want: Critics have branded the regulations as too restrictive, о a period of restrictive shopping laws
restrictive 'practice noun [c, usually pi.] (BrE)
(HR) ways of working arranged by one group of workers that limit the freedom of other workers or employers in order to protect people's jobs: aninvestigation into restrictive practices in the legalprofession
(Economics) (also restrictive 'trade .practice,restrictive 'business .practice) agreements between businesses in an industry or trade that limit or prevent free competition between businesses: Some corporations engage in restrictivebusiness practices.
★ restructure /,ri:'strAktJa(r)/ verb
[+ obj or no obj] to organize sth such as a company, an industry, etc. in a different way in order to make it more efficient: The company hasrecently restructured, reducing the size of its storesand changing the product mix.
(Finance) [+ obj] if a company with problems restructures its debts, it agrees with lenders to pay them in a different way from before: Talks began inAugust to restructure $6.5 billion of debt.
restructuring noun [U; C, usually sing.]: The group said it was about to embark on a major restructuring, о a restructuring of debt debt
restructuring
restructuring charge (also re structuring
cost)noun [c, usually pi.] (Accounting)
the cost to a company, an industry, etc. of organizing itself in a different way in order to become more efficient: Theytooka $26 millionrestructuring charge, mainly related to redundancypay for staff.
the amount that a company has to pay to organize its debts in a different way: The firm hadto pay restructuring charges of more than 350 meuros.
*resu(ts /n'ZAlts/noun [pi.] see also: payment by results
(also financial re'sults) the profits and losses made by a company during a particular period; a report on this that a company prepares: The company's end-of-year results were better than had been expected, о Retailers have posted disappointing results for September, о Sales results for this March are down by 15%.
О to announce/post/report results * annual/first-half/ first-quarter/full-year/quarterly results ♦ final/ interim/preliminary results ♦ good/improved/solid/ strong results ♦ disappointing/poor/weak results
things that are achieved successfully: The project is beginning to show results.
О to achieve/bring/get/produce/show results resume	470
resume /п'««-:г»; BrE A/se-'zju:-/ v&b obj er. no obj] (formal)
if you resume an activity or if it resumes, it begins again or continues after an interruption: European stock markets resumed trading after the three-day break, о Car production has resumed at the plant.
resumption /ri'zAmpJn/ noun [sing; и]: a possible resumption of merger talks
resume /'rezjumei; AmE 'rezdmei/ noun [C] (AmE) a written record of your education and employment, that you send when applying for a job: Make sure your resume is up to date. Isyni CV (BrE)
resurgence /ri's3:d3ans; AmE-'S3:rd3-/ noun [sing: U]
the return and growth of an activity that had stopped: Recent economic data shows a resurgence in consumer confidence, о There has been a resurgence of interest in health-related holidays. Isyni revival
re'surgentadjective [usually before noun]
retail /'rirteil/ noun, adjective, adverb, verb (Commerce)
noun [U]
the selling of goods to the public, especially through shops/stores: On leaving college, she decided on a career in retail, о The store combines food retail with home products. -> wholesale
adjective [only before noun]
connected with selling goods to the public, mainly through shops/stores: department stores and other retail outlets о Weekend work is usual in the retail trade.
a retail business/chain/group * retail outlets/space/ stores/units ♦ retail consumers/customers ♦ the retail market/sector/trade
adverb
being bought and sold to the public: to buy/sellretail (= in a shop/store)
verb
[no obj] to be sold at a particular price: The printer retails for $299. о The shoe will retail at about $150.
[t obj] to sell goods to the public, usually in small quantities: They had a family business manufacturing and retailing woollen goods.
'retail .audit = store audit
'retail ,banking (also con sumer .banking) noun [u]
the part of a bank's business that involves providing services to members of the public: Retail banking accounts for 10 per cent of the bank's activity, о the retail banking sector private banking at private bank
'retail bank noun [C] .retail cooperative noun [c]
(Finance) = consumer cooperative
(Commerce) (also .retailer cooperative) a group of retailers who buy goods together in large quantities so that they can get lower prices
.retail de posits noun [pi ] (Finance) small amounts of money that a bank's customers deposit in their accounts; money that local individuals or small businesses deposit: Thebank reported a 10% jump in retail deposits. -» core deposits
.retail distri bution noun [u](Marketing) the process of getting the goods that sb produces into shops/stores so that people will buy them; the shops/stores that sell a particular product: a nationwide retail distribution system оThe product doesn't have general retail distribution.
retailer /'ггЛегЩг)/ noun [c] see also: general retailer
(Commerce) a business or a person that sells goods directly to the public: There have been strong sales by the big retailers, о clothing/electronics/food retailers о a retailer of computer products о The product is about to go on sale at a leading high-street retailer, о Some retailers have decided not to stock the new product, о the growth of online retailers -» wholesaler See note at supply chain
a big/large/small retailer ♦ a leading/major/top retailer ♦ a high-street/an independent/a speciality retailer ♦ an Internet/online/a mail-order retailer
.retailer cooperative = retail
cooperative (2)
retailing /'rhteiliq/ noun [u] (Commerce) the business of selling goods to the public, especially through shops/stores: career opportunities in retailing о clothes/food/music retailing о The management team have focused the company purely on retailing.
.retail in'vestment noun [u] (Finance) investment that is made by an individual for themselves, rather than by an institution: The shares have lost 78% of their value since the peak of the retail investment boom, ►.retail in'vestor noun [C]
'retail .medianoun [u with sing./pl. verb] (Marketing) ways of advertising products in shops/ stores
retail parknoun [c] a group of large shops/stores with a large car park, usually on the edge of a town or city: a new out-of-town retail park
retail price noun [c] (Commerce) the price that customers pay for goods in a shop/store: The retail price of gasoline is up 8% since the start of the year. -» RRP, wholesale price
.retail 'price .indexnoun [sing.] (abbrRPI)(Economics) in the UK, a list of the prices of some ordinary goods and services which shows how much these prices change each month, used to measure the rate of inflation (= a general rise in the prices of goods and services over a period of time): The UK Retail Price Index for November hasrisen by 0.1%. шш consumer price index, cost- of-living index
'retail salesnoun [pi.] sales to the public rather than to shops or businesses: Retail sales fell for the second month in arow.
'retail store .audit = store audit
.retail 'therapynoun [u] shopping that is done in order to make yourself feel happier rather than because you need things
retain /ri'tein/ verb [+ obj] (formal)
to keep sth; to continue to have sth: Many retailers cut prices to retain customers, о Please retain your receipt, о The deal allows him to retain control of the company. Isyni keep
(HR) if a company retains people, it continues to employ them: You can't hire and retain good people without a good benefits package, о After the company was restructured, the former management was retained. Isyni keep
to give regular payments or payments in advance to sb with special knowledge such as a lawyer so that they will do work for you: Thecompany has retained five law firms as well as otherspecialist firms, о a retaining fee retainer
re.tained 'earnings (also re.tained 'profits)
noun [pi.]
(Accounting) the part of the profit made by a company after tax has been paid that is inveeted in the company rather than being paid to shareholders as dividends: The vast majority ofcapital spending by companies is financed fromretained earnings, [syn] undistributed earnings
shareholder equity
retainer /пчетэ(г)/ noun [c,u] an amount of money that is paid to sb to make sure they are available to do work when they are needed: He received a monthly retainer of $6 ООО. оThe company has a labor lawyer on retainer. -» retain (3) retaliatory /ri'tasliatri; AmE -to:ri/ adjective intended to punish sb for sth they have done to harm you: retaliatory action/tariffs punitive
retention /ri'tenjn/ noun
{HR) [U] the ability of a company to keep its employees; the fact of this happening: Call centres are looking at ways to improve recruitment and retention, о Employee retention has improved dramatically.
lu] the fact of keeping sb or sth: The company was instructed to improve its document retention policy.
(Accounting) retentions [ pj ] part of the money that is owed to sb for work they have done that is not paid until the work is completed in a satisfactory way
rethink /.гк'бцк/ verb [+ obj or no obj] (rethought, rethought /-'6o:t/)
to think again about an idea, a plan, etc., especially in order to change it: We need to rethink our whole business strategy. ► rethink /'riiGirjk/ (also .re'thinking) noun [sing.]: a radical rethink of our working practices
retire /ri'tara(r)/ verb
(HR) [+ obj or no obj] to stop doing your job, especially because you have reached a particular age or because you are ill/sick; to tell sb they must stop doing their job: She retired early because of ill health, о He intends to retire from Lex at the end of the year, о The company's official retiring age is 65. о She was retired on medical grounds, о the retiring chairman See note at resign
(Law) [no obj] if a jury retires, it goes to a separate room to decide whether sb is guilty or not
(Finance) [+ obj] to pay a debt; to say that sb does not have to pay a debt: They have retired $600million of their $4 billion loan.
retired /ri'taiad; AmEri'taiard/ adjective having retired from work: retired executives о I'm retired now.
retiree /ri.tara'ri:/ noun [C] (AmE) a person who has stopped working because of their age: Retirees are talking about going back to work because their savings have disappeared.
* retirement /ri'taiamant; AmE -'taiarm-/ noun
see also: compulsory retirement, debt early ~
(HR) [u,C] the fact of stopping work because you have reached a particular age; the time when you do this: At 60, she was now approaching retirement. о Susan is going to take early retirement (= retire before the usual age), о retirement age о aretirement pension
О to approach/near/postpone retirement ♦ retirement age/date
[u; sing.] the period of your life after you have stopped work at a particular age: We all wish you a long and happy retirement, о Up to a third of one's life could be spent in retirement.
О to plan for/provide for/save for retirement ♦ retirement benefits/funds/income/savings
(Finance) [u] the act of paying back loans completely: costs for the early retirement of debt retirement plan = pension plan
retool /,ri:'tu:l/ verb
(Manufacturing) [+ obj or no obj] to replace or change the machines or equipment in a factory so that it can produce new or better goods: It will cost$1 billion to retool the plant.
(informal) [+ obj] (AmE) to organize sth in a new or different way: How should we retool our strategy?
.re'tooling noun [u; sing.]: The plant won't require significant retooling for several years.
retract /ri'traskt/ verb [+ obj or no obj]
to say that sth you have said earlier is not true or correct or that you did not mean it: She declined toretract the comment.
to become, or to make sth become, smaller in amount or value: Corporate IT spending retractedlast year.
retraction /ri'traekj'n/ noun [u,C]: He issued a public retraction of his comments, о the huge retraction of corporate investment
retrain /,ri:'trein/ verb [+ obj or no obj] (HR) to learn, or to teach sb, a new type of work, a new skill, etc: Staff have been retrained to use thenew technology. See note at resign
.retraining noun [u]: Funds are available for worker retraining.
retreat /ri'tri:t/ verb, noun
verb [no obj]
to lose value: Shares retreated 4.4 per cent to $24.06
to decide not to do or continue to do sth because the situation has become too difficult: A spokesman said the group has retreated from its plan to launch 15 new stores, о Why have they decided to retreat from retail?
noun
[C, usually sing ] an act of deciding not to do or continue to do sth because the situation has become too difficult: A tactical retreat frome-commerce would be best for us.
[sing; u] a fall or decline in value: Investors are feeling the effects of the retreat in share prices. 1П323 be in re'treat to become weaker, smaller, less successful, etc: The hi-tech sector was in retreat. go into re'treat to start to become less valuable or successful: The Internet advertising business has gone into retreat.
retrench /ri'trentj/ verb
(formal) [no obj] (about a business, government, etc.) to spend less money; to reduce costs: Thecompany is retrenching rather than expanding.
(HR) [+ obj] to tell sb that they cannot continue working for you: The plan is to retrench about 500 to700 people, fsW] lay off СЕШ Retrench with this meaning is mainly used in Australia, New Zealand and South Africa. ► re'trenchmentnoun [u,C]: Businesses have begun expanding after two years ofretrenchment, о Workers are demanding aretrenchment package.
retrieval /n'trkvl/ noun [u]
see also: information retrieval
the process of getting back sth that has been lost, lent, etc.
retrieve /ri'tri:v/ verb [+ obj]
(IT) to find and get back data or information that has been stored in the memory of a computer: toretrieve information from the database о to retrieveemail/voicemail
to get back sth that you have lost, lent, etc: We will be exerting our right to retrieve our property, о The company cannot retrieve millions of pounds owed to it.
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retro-
► retrievable /ri'tri:vabl/ adjective
retro- /'retrau; AmE -trou/ prefix back or backwards: retrograde о retrospectively
retrospective / retra'spektiv/ (also .retro'active
/.retrau'asktiv; AmE -trou/) adjective
(about a new law, rule, etc.) intended to take effect
from a particular date in the past rather than from
the present date: retrospective pay awards о
retrospective legislation ►.retrospectively (also
.retro'actively) adverb: The new rule will be applied
retroactively.
return /ri't3:n; AmE ri't3:rn/ verb, noun
verb [+ obj]
see also: accounting rate of return, annual diminishing rate of sale or sales tax total shareholder ~
re,turn on assetsnoun [u.c] (abbrroa)(Accounting) a measure that is used to see how well a company is using its assets to produce profits. It shows the profits for the year as a percentage of the recent total assets: About 40 per cent of listedcompanies are set to earn a return on assets of below1 per cent.
re.turn on capital = return on capital employed, return on investment
re'turn on 'capital em'ployed(abbrROCE)(alsore,turn on 'capital)noun [u,c] (Accounting) a measure that is used to see how well a company is using the money invested in its activities to produce profits, often calculated by comparing the company's profits for the year before tax and interest are taken off with the value of its total assets minus its total debts: The goal is toimprove the company's return on capital employed toa range of 12 to 14 per cent over the next few years.
re,turn on 'equitynoun [u,c] (abbrROE)(Accounting) a measure used to see how much profit a company is producing compared to the value of its shareholder equity (= total assets minus all the money the company owes): The firm failed toachieve its target of a 20% return on equity.
re,turn on in'vestment (abbr ROI) (also
re,turn on 'capital) noun [u,c] (Accounting) a measure of how much profit an investment produces compared with the amount originally invested СЕШ Return on investment is also sometimes used to describe figures such as return on assets, return on capital employed, and return on equity.
re.turn-to-'baseadjective [usually before noun] (abbr RTB)
(Commerce) used to describe a guarantee where the buyer must send the product back to where it came from in order to have it repaired or replaced: The camera comes with a 12-month return-to-basewarranty.
revalue /,ri:'vaslju:/ verb
[+ obj] to estimate the value of sth again, especially giving it a higher value: Investors revalued the group's assets, о All overseas land and buildings will be revalued during the next two years.
(Finance) [+ obj or no obj] to increase the value of a currency in relation to the money of other countries: The yen is to be revalued, о There is pressure for the country to revalue, о The euro is being revalued against the dollar. IoppI devalue See note at currency
► revaluation /.rkvaslju'eijn/ noun [и; c, usually sing.]: Speculators are gambling on a revaluation of the yuan.
revamp /.rir'vasmp/ verb [+ obj] to make changes to the form of sth in order to improve its appearance, how efficiently it works, etc: He is revamping the company's web page, о They plan to launch a revamped version of their product in France. ► revamp /'ri:vaemp/ noun [sing.]: an ambitious revamp of its core business
, marginal
* revenue /'revanju:; AmE -nu:/ noun
see also: average revenue, Inland sales ~
1 [u] (often revenues [pi.]) the money that is received by a business usually from selling goods or services: Revenue from local advertisers fell by 6%. о The company has annual revenues of around £3 billion, о They reported a three per cent increase in advertising revenue for the first half of the year, о New products account for 40% of our total revenue. See note at income
О annual/full-year/quarterly revenue ♦ expected/ potential/projected revenue ♦ to bring in/generate/
produce/yield revenue ♦ iu boost/grow/increase
revenue [6] to post/project/report revenues
[u] (often revenues [pi.]) the money that is received by the State from taxes: Poor economic growth will also hurt tax revenue, о The law bans foreign governments from using the courts to collect lost revenues. income
government/public/tax revenue ♦ to collect/get/ lose/raise revenue
the Revenue [sing.] = Inland Revenue
'revenue ac,count noun [c]{Accounting) a record of all the money that a company has earned and spent in its normal business activities during a particular period capital account (4)
.revenue antici pation note(abbrRAN)(also.tax anticipation note)noun [c, usually pi.](Finance) in the US, a type of bond issued by a local government that is paid back using money from taxes and other income that the local government expects to receive in the future
'revenue bondnoun [c](Finance) in the US, a bond that is issued by a local government in order to finance a public project such as the building of a nevy hospital, bridge, road, etc. The bond and interest payments are taken from the profits made by the project once it is completed.
revenue expenditurenoun [u] (also.revenueex'pense [c,u]) (abbrrevex)(Accounting) money that is spent on the normal activities of a business during a particular period such as the cost of labour, materials, etc: Apartfrom the expected increase in staff costs, there was noincrease in revenue expenditure. capital
expenditure
.revenue re'servenoun [c, usually pi.](Accounting) profits that a company has made which are kept so that they can be given to shareholders through a dividend payment in years when profits are low-» capital reserve
'revenue stampnoun [c] a stamp that is put on sth such as a packet of cigarettes to show that a government tax has been paid
'revenue stream (<also .stream of 'revenue, less frequent) noun [c]
a source of income: The firm is on the lookout for new revenue streams.
'revenue .tariffnoun [c](Economics) a tax on imported products that is intended to raise money for the government rather than protect local businesses from foreign competition protective tariff
reversal /ri'v3:sl; AmEri'v3:rsl/ noun
[c,u] a change of sth so that it is the opposite of what it was: the reversal of a decision о The restructuring is a complete reversal in company strategy, о The latest fall in prices is a reversal of fortune for these stocks.
[c] a change from being successful to having problems: The company's financial problems were only a temporary reversal.
reverse /ri'v3:s; AmE ri'v3:rs/ verb, noun, adjective • verb [+ obj]
to change sth to the opposite of what it was before: to reverse a procedure/process/trend о The company is battling to reverse the decline in sales.
(Law) to change a previous decision, law, etc. to the opposite of what it was: The Court of Appealreversed the decision. IsynI revoke
reverse the charges(BrE) to make a telephone call that will be paid for by the person you are calling, not by you: I want to reverse the charges,please. ШШЗ In American English, people make a collect call or call sb collect.
noun
[C] a change, especially a change from success to failure: Property values have suffered anotherreverse.
the reverse [sing ] the opposite of sth that has been mentioned: We seem to be consuming more, but in fact the reverse is true.
ПЛ7П go/shift into re'verse; put/send sth intore'verse to start to happen or to make sth happen in the opposite way: After the announcement, theshares went into reverse.
adjective [only before noun]
opposite to what has been mentioned: The policy had the reverse effect to what was intended.
re.verse 'auction noun [c](Commerce) a type of auction in which prices go down rather than up as suppliers compete for a contract by offering to supply sth at a lower price than their competitors: The automaker recently triedout an online reverse auction for tires.
re,verse 'billing noun [u] a method of payment on mobile phones/cellphones in which the person receiving a message pays for it rather than the person who sends it
re.verse-'chargeadjective a reverse-charge telephone call is paid for by the person who receives the call, not by the person who makes it ► re.verse-'chargeadverb: I didn'thave any money so I had to call reverse-charge.
re,verse discrimination = positive
discrimination
re,verse engi'neeringnoun [u] the copying of another company's product after examining it in detail to find out how it is made
re,verse Eo'gistics noun [u] (Production) the process of handling and storing products that have been returned by a customer or sth that has been used and must now be thrown away: Reverse logistics is big business as so many goods are returned for being faulty or unsuitable. ► re,verse io'gistic adjective: reverse logistic solutions
re,verse 'merger (also re,verse 'takeover) noun [C]
(Finance) a process in which a private company buys all or most of the shares in a public company so that it can issue shares and trade them on the stock exchange
re,verse re purchase agreement(alsore.verse 'repo,informal) noun [C](Finance) an agreement to buy shares, bonds, etc. from an investor and then sell them back at a higher price at a later date
re.verse 'split(BrEalso re.verse 'share split)(AmEalso re.verse 'stock split)noun [c](Finance) a reduction in the number of shares a company trades without any reduction in the total value of all the shares: The company recently did al-for-20 reverse split (= twenty old shares have become one new share), re.verse 'takeovernoun [c](Finance)
the process in which a smaller company takes control of a larger company
= reverse merger
reversion /ri'v3:Jn; AmEri'v3:r3n/ noun, verb
noun
1 [u.C] {Law) the legal return of sth to sb such as land or property: a reversion of rights from the publisher back to the author
revex	474
2 [и; sing.] (fonmal) the act or proeess orfreturning to a former state or condition: a steady reversion tonormal conditions
verb(also spelled re-version) /,ri:'v3:Jn; AmE ,ri:'v3:r3n/ [+ obj] (usually be reversioned) to make changes to sth such as a television programme, a film/movie, software, etc. in order to make it more suitable for a particular purpose or a particular market: The Mac-only CD-ROM wasreversioned for PC.
revexabbr(.Accounting) a short way of writing revenue expenditure
review /n'vju:/ noun, verb
noun
see also: peer review, performance review
revolution /.reva'hrjn/ noun [C] a great change in conditions, ways of working, beliefs, etc. that affects large numbers of people: a cultural/social/technological revolution о There has been a revolution in management thinking. ► revolutionary /.revo'lmjanari;/\mЈ -neri/ adjective: a revolutionary idea revolutionize, -ise /.reva'hrjanaiz/ verb [+ obj or no obj]: The Internet is revolutionizing the way that consumers buy their travel.
revolve /ri'vDlv; AmE n'va:lv/ verb [+ obj] (Finance) if you revolve a debt you do not pay all of it back but carry the remaining debt into a new financial period: About seven out often credit-cardholders revolve their debt.
revolving 'credit(also.open 'credit) noun [u,c] (alsore'volving 'line of 'credit, revolving 'loan [c])(Finance) an agreement with a bank, etc. in which sb is allowed to borrow up to a particular amount. If they pay back part of the loan they can then borrow more money up to the agreed limit: Consumers cut back on their use of revolving creditlast year by $3.9 billion, о The company hasnegotiated a 500 million revolving credit facility.
re.volving door noun [sing]
(HR) used to say that the person holding a particular job or position in an organization frequently changes: The project had been in development for years, with a revolving door of managers attached to it. о revolving-door leadership
a place, an organization or a system where people come in and go out again quickly, often many times: a revolving-door workplace (= where people take jobs but leave after a short time)
used to talk about a situation in which the same events or problems keep happening: revolving-doorcrime
re'volving 'line of 'credit = revolving credit
re.volving 'loan = revolving credit
reward /n'woA; AmE ri'wo:rd/ noun, verb
noun [c,u]
a thing that you are given or money that you receive for working hard, doing sth good, etc: The firm offers financial rewards to motivate its employees, о His success is the reward for years of hard work, о The investment's high reward justifies the high risk, о The reward system recognizes effort as well as achievement.
О a big/high/low/rich reward * cash/financial/ material rewards * to earn/get/win a reward ♦ to offer/provide a reward
verb [+ obj]
reward sb (with sth) (for sth/for doing sth) to give sth to sb because they have done sth good, worked hard, etc: Managers were rewarded with cash bonuses for reaching their targets.
rewarding /ri'w3:dig; Л/т?£ -'wo:rd-/ adjective providing benefits such as a feeling of achievement, a lot of money, etc: This job is not very financiallyrewarding (= is not very well paid), о My time at thecompany has been enormously rewarding.
rework /,ri:'w3:k; AmE -'w3:rk/ verb [+ obj] to make changes to sth in order to improve it, correct it or make it more suitable: We had to rework our forecasts for the coming year, о new and reworked vehicles ► re'working (especially BrE) (AmE usually 'rework) noun [C,U]: a radical reworking of the tax code
RFID /,a:r ef ai 'di:/ abbr radio frequency ID, radio frequency identification (usually used as acountable noun)
an electronic device used for identifying sth or for preventing products from being stolen


ride /raid/ verb, noun
verb (rode /raud;AmE roud/ ridden /'ridn/) [+ obj] to deal with a difficult or dangerous situation and survive without being harmed: The fund has riddenthe bear market since last autumn's launch, о Sherode the Internet boom.
ГРтbe riding for a 'fall to be doing sth that involves risks and that may end in disaster: Thestock markets were riding for a fall,be riding high to be successful or very confident ride (on) the'coattails of sb/sth; ride sb's/sth's 'coattails to benefit from sb else's success: We've been riding onthe coattails of the New York rally,ride a/the 'waveof sth to enjoy or be supported by the particular situation or quality mentioned: We've been ridingthe wave of the Italian food craze.ШШЗ 'ride on sth 1 to be supported by or to follow a particular situation or change: Interestrates on mortgage loans have been riding on anuptrend.2 (usually used in the continuous tenses) to depend on sth: My whole future is riding on thisinterview.,ride sth 'out to manage to survive a difficult situation or time without having to make great changes
noun [c, usually sing.]
used to describe how easy or difficult a particular
process or period of time is for sb/sth: a rocky/
smooth/wild ride о Foreign exchange traders may not
give the peso such an easy ride.
ПНЯ take sb for a 'ride (informal) to cheat or trick
sb: The taxpayer is being taken for a ride. free
rider
rider /'raida(r)/ noun [C] see also: dispatch rider, free rider
{Law) an extra piece of information (clause) that is added to a contract or an official document
(Insurance) extra information that is added to an insurance agreement in order to include extra items that are not mentioned in the standard agreement; a form used to add this information: You can add a rider to a home insurance policy tocover computer equipment.
rig /rig/ verb, noun
verb [+ obj] (-gg-) (usually be rigged)
to arrange or influence sth in a dishonest way in order to get the result that you want: Thecommission is looking into allegations that thecompany rigged energy prices, о to rig the market (= to cause an artificial rise or fall in prices, in order to make a profit) Isyni fix
rig sth (up) (with sth) to fit equipment somewhere, sometimes secretly: The lights had been rigged (up) but not yet tested.
noun [c]
a large piece of equipment that is used for taking oil or gas from the ground or the bottom of the sea: a drilling rig oil rig
(AmE) (informal) a large lorry/truck
rigging /'rigiri/ noun [u] the act of working to cause an artificial rise or fall in prices, in order to make a profit: The companywas accused of market rigging.
right /rait/ noun, verb
noun
see also: ex-rights, grandfather moral rights reserved (= protected or kept for the owners of the book, film/movie, etc.) о The company boughtthe US rights to distribute the drug.
broadcasting/distribution/licensing/marketing rights
3(Finance) [c, usually pl.] = stock right
verb [+ obj]
to correct sth that is wrong or not in its normal state: Righting the economy will demand major cuts in expenditure.
.right first 'timephrase(Production) used to describe a system of manufacturing that aims to produce products that are perfect from the start rather than quickly producing sth that will need to be corrected or repaired later: He ranked right first time as the mainpriority over turnover, о right-first-time silicon chips zero defects
.right of first re'fusal noun [c,u] (also .first re'fusal, informal [u])
(Law) the right to decide whether to accept or refuse sth before it is offered to others: The company has the right of first refusal to acquire any shares put up for sale by Softbank.
'rights .issue noun [c] (Finance) an occasion when new shares are offered to existing shareholders, often at a lower price than the current market price: The company is seeking to raise $2.5 bn through a rights issue, о The rights issue will consist of 68.4 m shares at 96<t per share. stock right
rightsizing /'raitsaizirj/ noun [u,C] (especially AmE)
(HR) the act of making a company a more efficient size, usually by reducing the number of employees and cutting costs: The bank carried out arightsizing of its workforce by reducing staff by 15%.
(IT) when an organization changes to a more efficient computer system, usually by using a smaller, cheaper system to do the same work: therightsizing of systems
downsizing at downsize
'rightsize verb [+ obj or no obj]: The company has rightsized and many workers have been made redundant.
'rights .managernoun [c] a person whose job is organizing contracts and fees for buying, selling and using goods, ideas, designs, etc. in another country or another medium
rigorous /'rigaras/ adjective
done carefully and with a lot of attention to detail: a rigorous analysis
demanding that particular rules, processes, etc. are strictly followed: The work failed to meet theirrigorous standards.
'rigorously adverb: Supermarkets only earn a profit by rigorously controlling costs.
ring /rnj/ verb, noun
verb (rang /гаец/ rung /глц/)
[no obj] (about a telephone) to make a sound because sb is trying to telephone you: Will youanswer the telephone if it rings?
(BrE) (also call, AmE, BrE) ring sb/sth (up) [+ obj or no obj] to telephone sb: I'm ringing about your advertisement in the paper, о He rang up a few of his contacts. иш phone
птгпring off the 'hook(AmE) (usually used in thecontinuous tenses) (about a telephone) to ring a lot of times ring the register; ring the cash register to sell sth and make a profit
Mihl'J ring a round .ringa'round sb/sth(BrE) = ring round/around .ring 'back(BrE) to telephone sb again, for example because they were not available when you called earlier: She's in ameeting—could you ring back later?,ring sb 'back ring-fence	476
{BfЈ)-to telephone sb again: to telephone sb who has telephoned you: III check the files and ring you back,.ring 'in(BrE) to telephone the place where you work: Mark rang in to say that he won't be in today, о Two members of staff rang in sick at shortnotice,.ring off (BrE) to put down the telephone because you have finished speaking .ring round/ a round (also.ring 'round/a'round sb/sth) (BrE) to telephone a number of people in order to organize sth or to get some information, etc: You should ringround a few suppliers to get quotes.,ring 'through (to sb) (BrE) to make a telephone call to sb, especially within the same building: Reception justrang through to say your visitor has arrived,ring sth up to enter the cost of goods being bought in a shop/store on a cash register: The cashier hadrung up one of the items twice,.ring up sth to record an amount of sales or profits in a particular period of time: The company rang up sales of $166million last year.
noun [C]
a group of people who are working together, especially in a secret or illegal activity: organizedcrime rings -> price ring
(Stock Exchange) an area of a stock exchange where a particular product is traded Isyni pit
ПЧ7П give sb a 'ring (BrE) (informal) to telephone sb: I'll give you a ring when I have some more information. -> idiom at throw
'ring-fence verb [+ obj] (BrE)
(Finance) to protect a particular amount of money so that it can only be used for a particular purpose: a ring-fenced bank account
to protect sth by putting restrictions on it so that it can only be used by particular people or for a particular purpose: All employees can access the parts of the Intranet that are not ring-fenced. ► ring fence noun [c]: The government has promised to put a ring fence around funding for education.
rip /rip/ verb (-pp-) ШЗЭ rip sb 'off (informal) (often be ripped off) to cheat sb, for example by making them pay too much or by selling them sth of poor quality: Consumers feel they are being ripped off by theirphone companies. -> rip-off
'rip-off noun (informal)
[c, usually sing.] sth that is not worth what you pay for it: The taxi fare from the airport was a real rip-off. о The company is accused of charging rip-off prices for its products.
[c] a copy of sth, especially one that is less expensive or not as good as the original thing: These are genuine designer jeans, not rip-offs.
-> rip sb off at rip
'ripple ef.fect noun [c]
a situation in which an event or action has an effect on sth, which then has an effect on sth else: His resignation will have a ripple effect on the whole department.
rise /raiz/ noun, verb
noun [c]
see also: high-rise
an increase in an amount, a number or a level: The industry is feeling the effects of recent price rises, о There has been a 10% rise in sales, о Credit-card use is on the rise.
О a dramatic/rapid/sharp/steady/strong rise ♦ a modest/slight/small rise
(BrE) (AmE raise) an increase in the money you are paid for the work you do: I'm going to ask for a rise, о She criticized the huge pay rises awarded to industry bosses.
verb (rose /rauz; AmErouz/ risen /'rizn/) [no obj]
to increase in amount, number or level: The price of gas rose, о Gas rose in price, о Sales have risen from800 million to 3 billion, о Production rose by 8%. о a period of rising unemployment See note at increase
to rise dramatically/sharply/slightly/steadily ♦ to be expected to/be likely to/be set to rise
Ш2Э 'rise to sth to show that you are able to deal with an unexpected situation, problem, etc: Howwill they rise to the challenge of increasedcompetition?
risk /risk/ noun, verb
noun
see also: all-risk, buyer buyer's carrier's country credit currency etc.
'risk as sessment noun [c,u] the part of the process of risk analysis that involves identifying possible risks, calculating how likely they are to happen, and estimating what effects they might have and how serious they would be: The financial crisis has underlined theneed for better risk assessment. risk management
'risk a,verse adjective unwilling to do sth if it is possible that sth bad could happen as a result: We're operating in a market that is extremely risk averse, о Risk-averse investors are more interested in property than stocks. ► 'risk aversion noun [u]
'risk .capital - venture capital
'risk .managementnoun [u] the part of the process of risk analysis that involves developing and introducing plans for making the effects of risks less serious, especially the risk of losing money: Investors should ask aboutthe fund's provisions for risk management, о thebank's risk management policies
risk .profile noun [c] {Finance)
an analysis of a possible investment that considers how likely it is to result in a loss: Thecompany has a high risk profile due to the level of itsdebts and plans to expand.
the amount of risk that a person, bank, etc. has when they invest or lend money: Banks are trying to improve their risk profile by reducing the number of loans they make.
how likely a person or company is to pay back money that has been borrowed: a credit-cardholder's risk profile
'risk-.taking noun [u] the practice of doing things that involve risks in order to achieve sth: The reward of high profits encourages risk-taking. ► risk-,taker noun [c]: Successful businesses are built by risk-takers.
risky /'riski/ adjective (riskier, riskiestШП You can also use more risky and most risky.) involving the possibility of sth bad happening: Many analysts believe the shares are still a riskyinvestment.► riskiness /'riskinas/ noun [u]
rival /'raivl/ noun, adjective, verb
noun [c]
a person, company, or thing that competes with another: We fought off competition from dozens of rivab to win the contract, о This new magazine is widely seen as a rival to the major news weekly, о The two men are now rivals for a top job in broadcasting. Isyni competitor See note at colleague
О a bigger/larger/smaller rival ♦ your closest/main/ nearest rival(s)
adjective [only before noun]
that competes with another person, company or thing: A French group has launched a rival bid for the company, о The airline has plans to take over a rival company.
О a rival bid/offer ♦ a rival business/company/firm/ group/operator ♦ rival products/services/brands
verb [+ obj] (-ii-, AmE also -i-)
to be as good, impressive, etc. as sb/sth else: This young company may soon be rivalling the market leaders.
rivalry /'raivlri/ noun [c,u] {plural rivalries) rivalry (with sb/sth) (for sth) | rivalry (between A
and B) (for sth) a state in which two people, companies, etc. are competing for the same thing: The rivalry between the two software companies will continue, о Personal rivalries prevented the proposal from receiving the support it needed.
ROA /,а:г эи 'ei;AmE ои/ = return on assets road /raud; AmE roud/ noun1Ш1 on the 'road travelling, especially for long distances or periods of time: She brought in a lot ofsales but was spending four or five days a week on theroad.
,road con signment notenoun [c] {abbrCMR){Transport) a document that goes with goods that are sent by road, stating that the company that is transporting the goods has received them and that they are in good condition
'road .haulage noun [u] {BrE) {Transport) the business of transporting goods by road: road haulage companies
'road .haulier noun [c] {BrE) ('Transport) a company that transports goods by road: Increases in the price of diesel fuel will be difficult for road hauliers.
roadshow {also spelled road show, especially in AmE) /'raudjau; AmE 'roudjou/ noun [C] a series of events in different places to encourage people to invest in a company: The bank is holding roadshows to promote the issue of additional shares, о an investor roadshow
roaming /'raumiri; AmE 'rou-/ noun [u] a system that allows you to use local services to connect your computer to the Internet or use your mobile phone/cellphone when you are travelling: With global roaming, you can use your mobile almostanywhere you go.
roar /гэ:(г)/ verb [no obj] {usually used with an adverb or a preposition)
to act or happen very quickly and in an impressive way: Share prices have come roaring back {= they have increased a lot very quickly), о Sales roaredahead in the second half of the year.
roaring /'гэ:пг)/ adjective ШШ do a 'roaring trade (in sth) (informal) to sell a lot of sth very quickly: The coffee shops were doing a roaring trade, a roaring suc'cess {informal) a very great success: The advertising campaign has been a roaring success.
ROB /,а:г эи 'bi:; AmE ои/ = run of book
robot /'raubDt; AmE 'rouba:t/ noun [C] a machine used in manufacturing that can do some tasks that a human can do and works automatically or is controlled by a computer: These cars are builtby robots.
ROC /,a:r eu 'si:; AmEои/ = return on capital
ROCE /,a:r эи si: "i:; AmE ои/ = return on capital
employed
.rock'bottom noun [u] the lowest point or level that is possible: The shares {- their value) have hit rock bottom, о Interest rates are at rock bottom, ►.rock-'bottom adjective: rock- bottom interest rates/prices
rocket/'rokit; AmE 'ra:kit/ verb [no obj] to increase very quickly and suddenly: Sales rocketed by 110%. о The price of oil has rocketed (up) from $25 a barrel to $40. о rocketing costs See note at increase
'rocket .science noun
пттit's not 'rocket science (informal) used to emphasize that sth is easy to do or understand: Getting the right products in our stores isn't rocket science—it's common sense.
ROE/,а:г эи 'i:; AmE ои/ = return on equity
.rogue 'tradernoun [c]{Stock Exchange) a stockbroker (= a person who buys and sells shares for other people) who acts
ROf
alone and takes a lot of risks, sometimes losing a lot of their company's money: The bank revealed that a rogue trader had lost large sums of money in the currency markets. ► rogue 'trading поиn [u]
ROI /,а:г эи 'ai; AmE ou/ = return on investment
★ roie /гэи1; AmEroul/ noun [C] the function or position that sb has in an organization, an industry, a group, etc: Owners of asmall businesses have to assume a number ofdifferent roles. idiom at play verb
'role .playingnoun [u] (also'role play [c,u]) a learning activity that is often used in business training in which you behave in the way sb else would behave in a particular situation: Role playingis a powerful learning tool, о role-playing exercises► 'role-playverb [+ obj or no obj]
rol! /гэи1;Дт£roul/ verb »T»m roll up your 'sleeves to start to work hard: He was prepared to roll up his sleeves and work on the shop floor. -» idiom at head noun □НИЗ roll sth 'back to reduce a tax, price, rate, etc., usually back to a previous level: The policy is designed to roll back rising insurance rates.
rollback .roll in (about money, orders, profits, etc.) to arrive or appear in large quantities: Theorders kept rolling in. о The product was a hugesuccess and the money rolled in..roll 'off sth (about a product) to be produced, usually in large numbers, in a factory: By next year, 60000 cars willbe rolling off its assembly lines. See note at produce .roll out; .roll sth out 1 to introduce a new product, service or technology by gradually making it available to more people; to become available in this way: The new service is to be rolled out next year.2 to show a new aircraft or vehicle to the public for the first time; to be seen for the first time: It will bethe world's biggest passenger airline when it rolls outin 2006..roll 'over: .roll sth "over (Finance) if money that has been paid into a fund, an insurance plan, etc. and not spent rolls over, or you roll it over, it is included in a new fund: The money rollsover each year. -» rollover .roll sth 'over (Finance) to take an old debt, loan, etc. and include the money that is owed in a new loan agreement: to roll over 4.2 billion of debt о The company will befinished if the bank refuses to roll over the loan for asecond time. -» rollover .roll sth up 1 to buy several smaller companies and then combine their operations in order to make a more efficient business: Industry after industry is being rolled upinto just a few giant companies. -» roll-up 2 (Finance) if an amount of money, such as the interest on an investment, is rolled up, it is not paid regularly, but added to the investment and paid in one amount at the end of the period of the investment
rollback /'raulbaek; AmE "roul-/ noun [C, usually sing.] (especiallyAmE)
a return of prices, taxes, etc. to a previous state: a rollback of the tax increases -» roll sth back at roll
roller .coaster noun [c] a situation or period of time when the prices of shares, currencies, etc. keep going up and down very quickly and by a large amount: the stockmarket roller coaster о The company has had a roller-coaster year on the stock market (= the price of its shares has kept moving up and down).
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.rolling'contract noun [c](Commerce) a contract for a particular period of time that continues to be made valid for further periods of time until one person in the agreement decides to end it: He has signed a one-year rollingcontract. fixed term rolling launch = roll-out rolling stocknoun [u](Transport)
the engines, trains, etc. that a railway/railroad company owns or can use: Rolling stock costs roselastyear.
(AmE) the vehicles, trucks, etc. that a company that transports goods by road owns and can use
roll-,on roll- offadjective [usually before noun] (abbrro-ro, RO/RO)(BrE)(Transport) (about a ship) designed so that cars, trucks, etc. can be driven directly onto it at one end and off it at the other: a roll-on roll-off car ferry
'roll-out (AmEspelling also rollout) noun [C,U] (BrEalso .rolling 'launch [c])
(Marketing) an occasion when a company introduces or starts to use a new product, service or technology by gradually making it available to more people: They will begin the roll-out of theirnew product next July, о increased demand forbroadband roll-out
rollover /'гэи1эиуэ(г); AmE'roulouvar/ noun [C, usually sing.]
(Finance) the act of allowing an old loan or debt to continue into a new agreement with the same conditions: a rollover loan/mortgage о The countryagreed a debt rollover with the IMF.
(Finance) (AmE) a situation when money is moved from one investment to another, often without paying tax
(IT) (on web pages) an image that changes when the mouse goes over it; a technique for creating this image: Javascript rollover buttons
-» roll over, roll sth over at roll
'roll-upnoun [C] a situation where several smaller companies are bought and combined in order to make a more efficient business roll sth up at roll
ROM /rom; AmEra:m/ noun [u] (IT)read-only memory a type of computer memory that contains information and instructions that are permanent and cannot be changed or removed RAM, CD-ROM
RONI,a:r эи 'en; AmE ou/ = run of network 'room .servicenoun [u] a service provided in a hotel, by which people staying in the hotel can order food and drink to be brought to their rooms: At the hotel there is 24-hourroom service, о He ordered coffee from room service.
ROP /,а:г эи 'pi:; AmE ou/ = run of paper, run of
press, run of publication
ro-ro (also spelledRO/RO) /'гэи гэи; AmE 'rou rou/ = roll-on roll-off
ROS /,a:r эи 'es; AmE ou/ = run of site
roster /'rost9(r); AmE 'ra:s-/ noun [C]
a list of the names of people such as employees, customers, etc: a roster of clients/customers/ partners о He has assembled an impressive client roster.
a list of people's names and the jobs that they have to do at a particular time: thedutyroster
.rostered day 'off noun [c] (plural rostered days off) (abbr RDO)
(HR) especially in Australia and New Zealand, an arrangement in which, every two or four weeks, employees receive an extra paid day when they do not have to work, if they work longer hours on the other days
rotate /r9u'teit; AmE 'routeit/ verb [+ obj or no obj] if a job rotates, or if people rotate a job, they regularly change the job or regularly change who does the job: The EUpresidency rotates among themembers, о We rotate the night shift so no one has todo it all the time. ► ro tatingadjective [only before - noun]: a rotating presidency
rotation /rau'teijn; AmE rou-/ noun [C,U]
see also: job rotation
the act of regularly changing the person who does a particular job: The meeting is chaired by all the members of the team in rotation, о a five-year rotation of audit firms
(Stock Exchange) = sector rotation
rotational /rau'teijanl; AmE rou-/ adjective [only before noun]
rough /nvf/ adjective, noun, verb
adjective {rougher, roughest)
not exact; not including all details: a rough calculation/estimate of the cost о I've got a rough idea of what it will look like.
not finished or corrected: a rough draft of areport
roughly adverb: Sales are up by roughly 10%. о Roughly speaking, we receive about fifty new clients a week.
noun [C]
('Technical) the first version of a drawing or design that has been done quickly and without much detail: Only the best of the roughs are shown to theeditor.
П321 in 'rough (especially BrE) if you write or draw sth in rough, you make a first version of it, not worrying too much about mistakes or details
verb
ШЮ rough sth 'out to draw or write sth without including all the details: I've roughed out a fewideas.
round /raund/ adjective, noun, verb
adjective
a round figure or amount is given as a whole number, usually one ending in 0 or 5: It is 110 to thenearest round number, оIn round figures (= not the exact amount), it will cost $1.5 million.
noun [C]
see also: milk round | 479	RKP
plane/shipping route о The airline has 44 routesoperating out of Heathrow.2 {IT) the path that a piece of information (a packet) takes when it is directed from one computer system to another
verb [+ obj] (routing or routeing, routed, routed)
(IT) to direct information that is received from one computer system to another: Email is routed through several servers before it reaches its final destination, о a system that routes messages to the appropriate workers
to send sb/sth by a particular route: The goods were routed via Lyons, о All calls are now routed to local call centres.
Route 128 /,ru:t ,wAn twenti 'eit/ noun [sing.] in the US, an area in Massachusetts where there are many companies connected with the computer and electronics industries
routeing = routing router /'ru:ta(r); AmE also 'raut-/ noun [c] (IT) a device that directs data from one computer system to another in the shortest possible time: a wireless router
routine /ru:'ti:n/ noun, adjective
noun
[c.u] the things you usually do every day or at regular intervals and the way you normally do them: Reporting to my line manager is part of mydaily routine, о We clean and repair the machinesasa matter of routine.
(IT) [c] a list of instructions that enable a computer to perform a particular task: The programcontains two assembly code routines.
adjective
[usually before noun] done as a normal part of a particular job, situation or process; ordinary and not unusual: routine enquiries/questions/tests о Thefault was discovered during a routine test.
ordinary and boring; the same every day: The work is interesting at first but it soon becomes routine.
► rou'tinely adverb: Visitors are routinely checked as they enter the building.
routing (BrEspelling also routeing) /'rurtiq; AmEalso 'rautnj/ noun [u]
see also: call routing
(IT) the process by which a piece of information (a packet) is directed from one computer system to another: Internet/network routing о routing hardware/software о We are trying to get smarter routing on the network.
the route that a particular plane, train, road, etc. takes; the decisions you make about this route: Routing is extremely important in pipelines.
'routing .number = sort code royalty /'roialti/ noun [C, usually pl.] (pluralroyalties)
(Commerce)
an amount of money that is paid for the right to use the property of another person, such as the owner of a copyright or patent. A particular amount is paid each time their book, product, etc. is sold or their work performed: She received $5 000in royalties, о a 12% royalty on sales of the drug оroyalty fees/payments/rates/revenue
an amount of money that is paid by an oil or mining company to the owner of the land that they are working on
RPI /.a: pi: 'ai; AmE ,a:r/ = retail price index
RRP /,a:r a: 'pi:; AmE ,a:r a:r/ abbr (BrE)(Commerce) recommended retail price the price at which the maker of a product suggests that it
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should be sold to customers in shops/stores: RRP500; member's price 350. [syn] MSRP, SRP
RSI /,a:r es ai/ abbrrepetitive strain injury,repetitive stress injury pain and swelling, especially in the arms and hands, caused by performing the same movement many times in a job or an activity: The spread of computers in officeshas led to a rise in cases of RSI. [syn] OOS
RSVP /,a:r es vi: 'pi:/ abbr written at the end of an invitation to ask sb to reply глтщ rsvp is formed from the first letters of a French phrase meaning 'Please reply\
RTB ,a:ti:'bi:;/\mЈ 'a:r/ = return-to-base
.rubber 'cheque {AmEspelling ~ check) noun [c] (informal)
a cheque that a bank does not accept because the person who wrote it does not have enough money in their account
.rubber 'stamp noun [c]
a small tool that you hold in your hand and use for printing the date, the name of an organization, etc. on a document
a person or group that automatically gives approval to the actions or decisions of others: Thedirectors were accused of acting as a rubber stamp forthe company's management.
automatic approval that is given to sth: The committee denied that they had provided a rubber stamp for the scheme.
.rubber-'stampverb [+ obj] to give official approval for sth, especially without considering it carefully: The board refused to rubber-stamp the plans.
ruin /'ru:in/ noun, verb
noun [u]
the fact of having no money, of having lost your job, position, etc: The company is facing financial ruin, о The property crash led to his ruin. ШЕЯ in 'ruins destroyed or severely damaged: Her career was in ruins.
verb [+ obj]
to damage sth so badly that it loses all its value, etc.; to spoil sth: The tourist industry has ruined thisarea of natural beauty.
to make sb/sth lose all their money, their position, etc: The company was ruined by bad investments, о The scandal ruined him.
rule /ru:l/ noun, verb
noun [c]
see also: 80/20 rule, work-to-rule
an official statement of what may, must or must not be done in a particular situation: It's against company rules to smoke in offices, о the rules and regulations concerning safety equipment о The deal was unusual, but didn't break any rules.
О to establish/make/set rules ♦ to follow/obey/ observe the rules ♦ to breach/break/violate a rule
a measuring instrument with a straight edge
a thin straight line that has been drawn or printed: Draw a rule under the table of figures.
a statement of what you are advised to do in a particular situation: There are no hard and fast rules (= fixed rules) for successful presentations, о The first rule is to make eye contact with your customer.
IT^TXl bend/stretch the 'rules to change the rules to suit a particular person or situation the rules ofthe 'game the standards of behaviour that most people accept or that actually operate in a particular area of life or business idioms at play verb, rule verb
verb
[+ obj or no obj] to give an official decision about sth: The deal may be ruled illegal, о The court ruled that the women were unfairly dismissed. -» ruling, overrule
to rule against/in favour of/on sth
[+ obj] to draw a straight line using sth that has a firm straight edge: Rule a line at the end of everypiece of work.
idiom at court noun ОШВ .rule sb/sth 'out 1 to state or decide that sth is not possible or that sb/sth is not suitable: He would not rule out the possibility of a merger, о The proposed solution was ruled out as too expensive, о They ruled him out for the top job at the bank. 2 to prevent sb from doing sth; to prevent sth from happening: His age ruled him out as a possible candidate.
'rule booknoun [c] (oftenthe rule book [sing.]) a set of rules that must be followed in a particular job, company or organization: a new rule book forhow deals should be done
ruling /'ru:lirj/ noun [c] an official decision made by sb in a position of authority, especially a judge: The court will make itsruling on the case next week. rule verb
run /глп/ verb, noun
verb (running, ran /гаеп/ run)
[+ obj] to be in charge of a business, etc: to run a hotel/factory/store о He has no idea how to run a business, о The shareholders want more say in how the company is run. о We hired an agency to run our ad campaign, о a badly/well-run company о state- run industries
[+ obj] to make a service, a course of study, etc. available to people: Training courses are run byvarious organizations, [synj organize
[+ obj or no obj] (about a machine, a vehicle, a computer, software, etc.) to operate or work; to make sth do this: The software is designed to run on different operating systems, о Press this key to run the program, о It's cheaper to keep the machines running than to turn them off.
[no obj] (used with a preposition or an adjective) to be at or near a particular level: Inflation was running at 26%. о Sales have been running below lastyear's levels, о Don't let the hard disk run low on space. run short at run
[no obj] to operate or be valid for a particular period of time: The contract will run for 5 years, о The lease on the building only has a year left to run.
[+ obj or no obj] to show or publish advertisements, stories, television programmes, etc.; to be shown or published: The company is running a series of ads on national TV. о The magazine will run more in-depth news.
[+ obj] run a deficit/surplus to have or keep a debt/an extra amount of money: The federal government is likely to run a surplus of $150 billion.
[+ obj] run a test/check (on sth) to do a test/ check on sth: This program allows you to run tests on your PC to see how it performs.
[+ obj] to own and use a vehicle or machine: I can't afford to run a car on my salary.
[no obj] (used with an adverb or a preposition)
(usually used in the continuous tenses) to happen in the way mentioned or at the time mentioned: The business is now running smoothly, о None of the software projects ran according to schedule. ШЕЯ run a/the 'risk of (doing) sth to be or put yourself in a situation in which sth bad could happen to you: Retailers run the risk of being left with goods they cannot sell, run 'late (used especially in the continuous tenses) to do things after the time you planned: I'm running late for the meeting, runout of 'time to have no more time available: They're running out of time to find a buyer, run'short; run 'short (of sth) if sth runs short or you
run short of sth there iswery little left: Time is running short, о The business has run short of cash. run a tight 'ship to organize sth in a very efficient way, controlling other people very closely: She was known for running a tight ship in her previous post.
idioms at brick, control noun, foot noun, ground noun, up adj
□ЮЗ (run back 'over sth to discuss or consider sth again: I'll run back over the procedure onceagain. [synI review ,run sth 'by/'past sb (informal) to show sb sth or tell sb about an idea in order to see their reaction to it. Run that past me again. ,rundown; ,run sth 'down 1 to lose power or stop working; to make sth do this: The battery has rundown.2 to gradually stop working or become smaller in size or number; to make sth do this: British manufacturing industry has been runningdown for years, о The company is running down itssales force. rundown 'run into sth 1 to experience difficulties, etc: Be careful not to runinto debt, о to run into danger/difficulties/trouble2 to reach a particular level or amount: Her incomeruns into six figures (= is more than $100 000, etc.). ,run sth 'off to copy sth on a machine: Could yourun off twenty copies of the agenda? photocopy ,run 'on to continue without stopping; to continue longer than is necessary or ejected: The meetingwill finish promptly—I don't want it to run on. ,run'out 1 if a supply of sth runs out, it is used up or finished: The money has run out. о Time is runningout for the company to find a buyer.2 if an agreement or a document runs out, it becomes no longer valid IsynI expire ,run 'out (of sth) to use up or finish a supply of sth: We ran out of fuel, о Thecompany could run out of cash. .run sth 'past sb = run sth by/past sb ,run 'through sth 1 to discuss, repeat or read sth quickly: Could we runthrough your proposals once again? 2 to use up or spend money carelessly 'run to sth to be of a particular size or amount: Building costs may run to$1 million. ,run 'up to increase: Product prices haverun up faster than expected.. run sth up to allow a bill, debt, etc. to reach a large total: The companyran up a debt of 26 billion euros, о Some banks haverun up huge losses, 'run with sth (informal) to accept or start to use a particular idea or method: OK, let's run with Jan's suggestion.• noun
see also: bank run, bear bull cheque long long--, short etc.
[C] a period when good or bad things happen; a series of successes or failures: The company has enjoyed a run of good luck, о We've had a run of negative results.
(Manufacturing) [C] the amount of a product that a company decides to make at one time: Our first production run was only 400 units, о The print run of6 000 copies soon sold out.
(Economics) [C, usually sing.] a run on the dollar,yen, etc. a situation when many people suddenly sell a currency and the value of the money falls: Analysts fear a possible run on the dollar.
(Commerce) [c, usually sing.] a run on sth a situation when many people suddenly want to buy sth, often because they are afraid there may not be enough: There has been a run on this particularmodel and we are now out of stock.
(Economics) [C, usually sing.] a run on a bank, etc. a time when too many people want to take their money out of the banks at the same time, so the banks cannot pay them all: The financial crisisstarted a run on the banks, о measures to protectsmall banks from a run on deposits
(Finance) [C, usually sing.] a situation when many people want to buy shares, bonds, property, etc. and prices go up: The market had a tremendous run.
idioms at long run, short run runaway /'rAnawei/ adjective [only before noun]
increasing at a very fast rate and not able to be controlled: fighting runaway inflation о The company is trying to cope with runaway demand for its product.
О runaway costs/inflation/prices
very successful: The book was a runaway bestseller. о Their new product has proved to be a runaway success.
a runaway best-seller/hit/success/winner
rundown /'nvndaun/ noun [C, usually sing.]
an explanation or a description of sth: Can you give me a brief rundown on each of the applicants?
(BrE) a reduction in the amount, size or activity of sth, especially a business: 300jobs are being cut because of a rundown in repair work, о a rundown of transport services run down at run verb
.run-'down adjective
(about a buildings, place, machine, etc.) in very bad condition; that has not been taken care of: Theoffices are in a run-down but central area, оrebuilding run-down factories
(about a business, etc.) not as busy or as active as it used to be: run-down transport services
rung /глц/ noun [C] a level or position in an organization, a company, a system, etc: Women are nowmoving up the rungs ofthe corporate ladder.СЕШ A rung is one of the bars that forms steps in a ladder. ladder
running /'глпщ/ noun [u] the running of sth the activity of managing or operating sth: the day-to-day running of a business о He's responsible for the smooth running of the factory.
ПИД in/out of the 'running (for sth) (informal) having some/no chance of succeeding or of achieving sth: Only two companies are in the running for the contract.
'running costnoun [c, usually pi.] the amount of money it costs to operate a machine, vehicle, business, etc: a reduction in annual runningcosts о The factory has low running costs. overheads
.running re pairsnoun [pi ] small things that you do to a vehicle, a machine, etc. to keep it working: to make/carry out runningrepairs
.running'totalnoun [c, usually sing.] the total number or amount of things, money, etc. that changes as you add each new item: We try tokeep a running total of how much we spend.
.run of 'booknoun [u] {abbrROB(,Marketing) when an advertisement is placed anywhere in a newspaper, magazine, etc. and the advertiser has not paid for a particular place: run-of-book ads
.run of 'networknoun [u] {abbr RON){Marketing) when an advertisement is placed on pages on some or all websites in an advertising network and the advertiser has not paid for a particular place
.run of 'paper{also.run of 'press, .run ofpublication)noun[uj {abbrROP)(,Marketing) when an advertisement is placed anywhere in a newspaper, magazine, etc. and the advertiser has not paid for a particular place: Allads are placed on a run-of-paper basis.
.run of 'sitenoun [U] {abbrROS(,Marketing) when an advertisement is placed anywhere on a website and the advertiser has not paid for a particular place run-of-the-mill	482
run-of-the- mill adjective ordinary or standard, with no special or interesting features: It was a run-of-the-mill laptop.
'run-time noun [u,c] (IT)
the amount of time that a program takes to perform a task
the time when a program performs a task 'run-up noun [C, usually sing.]
a period of time leading up to an important event; the preparation for this: an increase inspending in the run-up to New Year
(also spelled runup) an increase in prices that is often sudden: a sharp run-up in share prices о The market is due for a run-up.
-> run up at run verbrural /'ruaral; AmE 'rural/ adjective [usually before noun]
connected with or like the countryside: rural areas о rural communities о the rural economy
'rush hournoun [c. usually sing., u] the time, usually twice a day, when the roads are full of traffic and trains are crowded because people are travelling to or from work: Don't travelin the rush hour/at rush hour, о rush-hour traffic
Russell 2000™ /.rAsl tu: 'Sauznd/ noun [sing ] (Stock Exchange) a list of the average of the share prices of 2 000 smaller companies in the US, published by the Russell Company: The Russell 2000index, which tracks smaller company stocks, rose 4%.
'rust belt {also spelled Rust Belt) noun [c, usually sing.] (especially AmE)
an area where there are many old factories which are closed or which no longer make much money
RWI,a: 'dAblju:; AmE ,a:r/ = read-write
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S /es/ abbr
(especially for sizes of clothes) small: S, M and L (= small, medium and large)
SA noun (only used in written English) used in the name of some companies in French- speaking and Spanish-speaking countries: RenaultSA See note at Ltd
sabbatical /sa'baetikl/ noun [C,U] a period of time when an employee is allowed to stop their normal work in order to study or travel: He's on sabbatical, о to take a six-month sabbatical оsabbatical leave
sabotage /'S2ebata:3/ verb, noun
verb [+ obj]
to damage or destroy sth deliberately to prevent sb from using it or to protest about sth: The mainelectricity supply had been sabotaged.
to prevent sth from being successful or being achieved, usually deliberately: The rise in interestrates sabotaged any chance of the firm's recovery.
noun [u]
the act of doing deliberate damage to equipment, transport, machines, etc. to prevent sb from using them, or to protest about sth: an act ofindustrial sabotage о They blamed the problems onsabotage by strikers.
the act of deliberately spoiling sth in order to prevent it from being successful
sachet /'saejei; AmE sae'Jei/ (BrE) (AmE 'packet) noun [c]
a closed plastic or paper packet that contains a very small amount of liquid or a powder: a sachet ofshampoo/sugar
sack /saek/ noun, verb
noun
[C] a large bag with no handles, made of strong rough material or strong paper or plastic, used for storing and carrying things in: The rice is sold in20kg sacks.
(AmE) [C] a strong paper bag for carrying shopping: a grocery sack
[c] the contents of a sack: a sack of flour/ potatoes о (AmE) a sack of groceries
the sack [sing ] (BrE) (informal) being told by your employer that you can no longer work for a company, etc., usually because of sth that you have done wrong: She got the sack for being late everyday. о After several arguments with his boss, he wasgiven the sack, о Four hundred workers face thesack.Isyni dismissal
verb [+ obj] (BrE) (informal)
to dismiss sb from a job: The sales manager was sacked after the results were announced, о calls for the sacking of the CEO See note at dismiss
saddle /'saedl/ noun, verb
noun
ПЛИ in the 'saddle (informal) in a position of authority and control
verb
ШШ saddle sb/yourself with sth (often be saddled with sth) to give sb/yourself an unpleasant responsibility, task, debt, etc: I've been saddled with organizing the conference, о The company was saddled with debts of 20 million.
sae (also spelled SAE) /,es ei 'i:/ abbr (BrE) stamped addressed envelope, self-ad dressed envelope
(used like a countable noun)
an envelope on which you have written your name and address and put a stamp so that sb else can use it to send sth to you: Please enclose an sae for yourtest results. -> SASE
safe /seif/ noun [C]
see also: night safe
a strong metal box or cupboard with a complicated lock, used for storing valuable things in, for example, money or jewels
'safe de.posit (also 'safety de,posit) noun [u.c] the action of putting important documents or valuable items in a strong room or metal box, for example in a bank, to keep them safe; a place that offers this service: items on safe deposit at the bank
a safe-deposit box/vault о The bank has a safe- deposit service.
.safe 'haven (AmE also .safe 'harbor) (BrE spelling - harbour) noun [c]
a place where sb/sth can go to be safe from danger or risk: Many investors see gold as a safe haven for their money, о a safe-haven currency/stock
safety /'seifti/ noun [u]
see also: health and safety, margin of safety
the state of not being dangerous: The plant has been closed for safety checks, о The factory was closed down on safety grounds, о The airline has an excellent safety record.
О to check/improve safety ♦ fire/flight/food/product/ road safety ♦ a safety assessment/check/inspection
safety regulations/requirements/rules/standards
safety measures/procedures
the state of being safe and protected from danger or harm: The safety of the employees is the company's main concern.
О passenger/personal/public/worker safety ♦ to ensure/guarantee safety
used to describe sth designed to prevent injury or damage: a manufacturer of industrial safetyequipment
О safety devices/equipment/features/glasses
'safety .culturenoun [u,c] a way of working where the safety of employees is considered to be one of the most important things: The company is promoting a safety culture amongemployees following a series of accidents.
'safety de.posit = safe deposit
'safety net noun [c] an arrangement that helps to prevent disaster if sth goes wrong: a financial safety net о Unemployment benefit provides a safety net for people who lose their jobs.
'safety procedurenoun [c, usually pl.] the way that sth must be done or a rule that must be followed in order to prevent accidents or other dangerous events from happening: New safetyprocedures have been introduced to ensure that asimilar accident never happens again.
adequate/basic/inadequate/poor safety procedures
to follow/improve/tighten safety procedures
'safety stocknoun [u](,Production) the smallest extra supply of goods, raw materials, etc. that a company tries to have at all times in case more than expected is ordered or new stock arrives late: Companies that once kept monthsof safety stock now get by with days. buffer stock
'safety valvenoun [c] a device that lets out steam or pressure in a machine when it becomes too great
sag /sasg/ verb [no obj] (-gg-) to become weaker or fewer: This year, profits have sagged, о sagging consumer confidence ► sag noun [U; c, usually sing.]: a sag in share prices
S & L /,es and 'el/ abbr [AmE) savings and loan association
salable, salability = saleable sa lami .slicing noun [u] the act of removing sth gradually by small amounts at a time: Local rail services have been withdrawn by a process of salami slicing, о a salami-slicing style of management salaried /'saelarid/ adjective
(about a person) receiving a salary: a salariedemployee
(about a job) for which a salary is paid: a salaried position о salaried employment
-> waged
* salary /'saelari/ noun [C] (plural salaries)
see also: base salary, basic salary
money that employees receive for doing their job, especially professional employees or people working in an office, that is usually paid every month: an annual salary of $40 ООО о a 9% salaryincrease о She'son a salary of 33 ООО. о Startingsalaries ranged between $23 000 and $28 000.
wage
О to earn/receive a salary ♦ to cut/increase/pay a
salary ♦ an annual/a monthly/starting salary (of...) ♦ an average/a big/competitive/high/low/modest
salary
VOCABULARY BUILDING
The benefits of a job
Money
We offer a starting salary of up to 70k.
The minimum wage is set at $7.15 an hour.
You will receive a basic salary plus commission on each sale.
She gets a 2 000 bonus on top of her salary.
Many argue that the pay packages offered to top executives are excessive.
Other benefits
Benefits include health insurance and a pension plan.
Free meals are one of the perks of working in a restaurant.
Jobseekers rated flexible hours as a better perk than a company car.
salary man /'saelarimaen/ noun [C] (pluralsalarymen /-men/)
a word used especially in Japan to refer to a man who has an ordinary job in an office: the year-endexchange of gifts between salarymen and theirsuperiors KL'IH Salarywoman is also used, but less often.
'salary .matrixnoun [c](HR) a chart with rows and columns that show the range of pay in a company, used to decide what increase in pay employees should receive
'salary .package = pay package
'salary progression = salary scale (l)
'salary scale noun [c] (HR)
(BrE also 'salary progression) the range of levels of pay that a person can receive in a particular job within a company or an organization, especially when they are paid every month: She was promotedto the next grade, where the salary scale was 28 500to 37000.
the range of levels of pay that people receive in different jobs within a company or an organization, especially when they are paid every month: Theyare only hiring people at the lower end of the salaryscale.
pay scale, wage scale
*sale /seil/ noun
see also: agreement of sale, bill of cash clearance closing-down conditional conditions of etc.
[u.C] an act or the process of selling sth: regulations governing the sale of vitamins о The sale of assets raised 100000. о She gets 10% commission on each sale, о I haven't made a sale all week.
О to close/complete/lose/make a sale * a sale makes/ raises..
[c] an occasion when a shop/store sells its goods at a lower price than usual: The sale starts on 28December, о the January sales о (BrE) I bought a coatin the sales (= the period when many shops are selling goods at lower prices), о sale items/goods
О an annual/end-of-season/a summer/winter sale ♦ to have/hold a sale
[C] an occasion when goods are sold, especially an auction: a contemporary art sale
гттттп for sale available to be bought: The company
saleable	ш
is not for sale, о The group has put its book business up for sale, о 'for sale'signs on sale 1 available to be bought, especially in a shop/store: The latest model goes on sale next week. 2 being offered at a reduced price: All DVD players are on sale today and tomorrow only. -> sales -> idiom at put verb
saleable {AmE spelling also salable) /'seilabl/ adjective
that can be sold; good enough to be sold: In order to be a saleable product, the vehicle would require further development.
that sb will want to buy: The company's hi-tech factory is its most saleable asset.
► saleability (AmE spelling also salability) /.seila'bilati/ noun [u]
.sale and leaseback noun [u] (Finance) the process of selling a building, machinery, etc. to sb and then continuing to use it by renting it from the buyer: The company is hoping to raise overЂl billion from the sale and leaseback of its 200 high-street stores.
.sale and re purchase agreement =
repurchase agreement
.sale as 'seenphrase(Commerce) if used goods are advertised as sale as seen, the buyer must examine them carefully as they are not offered with a promise that they are suitable or in good condition: All used cars on thiswebsite are off ered for sale as seen. sold as seen
.sale by descriptionphrase(Commerce) a situation in which a buyer cannot see goods for sale, but must rely on a description of the goods, for example on a label or packet: As catalogues use sale by description, the law requiresthat their descriptions are accurate.
,sale by 'samplephrase(Commerce) a situation in which a buyer sees only a small amount or piece of sth before buying it and must assume that the quality of the rest will be the same: Sale by sample allows stores to sell largequantities of goods without the need to store them.
sale or re'turn phrase (BrF) (abbr S/R) (Commerce) if goods are supplied (on) sale or return, there is an agreement that any item that is not sold can be sent back without having to be paid for: Our industrial products are available on sale or return for a period of up to two weeks, о We can supply goods on a sale-or-return basis.
'sale price noun [c]
the price at which sth is offered for sale or is sold: The sale price of the company is expected to be around 2 billion.
a special low price that an item is sold at for a period of time when a shop/store reduces its prices: The sale price was 20% lower than the list price.
saleroom /'seilru:m; -rum/ (BrF) (AmE 'salesroom) noun [c]
(Commerce) a room where goods are sold at an
auction
* sales /seilz/ noun
see also: after-sales, comparable-store cost of direct sale, field gross net etc.
1 | pi ] the amount of goods or services sold: Annual sales are up on last year, о The company reported sales of $190 million, о Retail sales fell by 2%. о They hope to generate $500 million in sales, о the sales figures for May
О annual/full-year/like-for-like/quarterly/total sales ♦ high/strong sales ♦ disappointing/flat/low/slow/
sluggish/weak sales ♦ global/international/ national sales » to boost/generate sales ♦ a sales forecast/outlook ♦ sales growth/performance [7] sales charts/quotas/targets 2 [u] the business of selling things; the department of a company that is responsible for selling things: One of the sales staff helped me to choose a gift, о He works in sales, о The sales meeting lasted for two hours, о a big company with a large sales department
a sales department/director/manager/staff/team ♦ sales presentations/techniques
-> sale
sales ac.count noun [c]
(Accounting) a financial record in which total sales for cash or credit during a particular period are recorded
a company that is a customer of another company and buys goods or services from them
'sales a.greement = contract of purchase
'sales a.nalysis noun [c,u] (Marketing) a detailed examination of a company's sales records in order to measure and improve its performance: If you do a sales analysis of each of our stores, you4l find that those that are out-of-town have the highest sales.
.sales and 'marketing noun [u] the business of advertising and selling goods or services; the department of a company that is responsible for this: They do the sales and marketing for a wide range of products, о More than half the job losses will be in sales and marketing.
'sales .area noun [c]
(Marketing) (also'sales .territory) an area, a part of a market or a group of products that a sales representative or a team is responsible for: Mysales area covers eight states and 60 customers.
О to allocate/assign a sales area
(Commerce) the part of a store where customers can buy things: We have a retail sales area of more than 2 000 square feet.
'sales as sistant (BrF) (AmE "sales clerk, clerk)
noun [c]
a person whose job is to serve customers in a shop/ store [synI shop assistant
'sales .budgetnoun [c](Accounting) a plan for a particular period of time of how much money a company is likely to receive from the sale of goods and services: Our salesbudget is 30% higher than last year.
'sales cam.paign noun [c] (Marketing) a series of planned activities that are intended to sell a particular product or increase sales of a product: We are about to launch a sales campaign to highlight our new range of cameras, о The aggressive sales campaign has nearly doubled their revenue. -> sales drive
'sales .channel = channel noun (3)
'sales chargenoun [c](Finance) a fee that you pay when you buy sth such as shares, bonds, insurance, etc. from a broker
sales check = sales slip
'sales clerk(also spelledsales clerk) = sales assistant
'sales .concept = selling concept
'sales .conference noun [c](Marketing) an event at which members of a company's sales team from different offices meet to discuss and plan ways of selling the company's products sales driveпоил [c]-0Marketing) an attempt to increase a company's sales: We have boosted business by 24% after a majorinternational sales drive. sales campaign
'sales engineernoun [c](,Marketing) a salesperson who has a good technical knowledge of products and the market and gives technical presentations
'sales .figures noun [pi.] the amount or value of goods or services that a company has sold during a particular period: Sales figures for last year were disappointing. О December/first-quarter/full-year/like-for-like/ monthly sales figures ♦ good/solid/strong sales figures ♦ disappointing/inflated/poor/weak sales figures
'sales forcenoun [c with sing./pl. verb] all the people who are involved in selling a company's goods or services: The Weldon Group hasa 6 000 strong sales force (= with 6 000 people).
'sales .historynoun [c](.Marketing) a record of how many of a particular product have been sold since it was first produced
'sales in,centive noun [c] ' (.Marketing) a reward that is offered to salespeople to encourage them to sell more: The company is offering a two-day golf vacation as a sales incentive.
'sales .invoicenoun [c]{Accounting) a list of goods that have been sold, that is given to the customer to show what they must pay and when
'sales .ledgernoun [c] (BrE)(Accounting) in a company's financial records, a group of accounts that is used to record the amounts owed by particular customers accounts receivable, purchase ledger
salesman /'seilzman/, saleswoman
/'seilzwuman/ noun [c] (plural salesmen /-man/ saleswomen /-wimin/)
a man or woman whose job is to sell goods, for example, in a shop/store: a car salesman о aninsurance salesman о one of the company's topsalesmen salesperson See note at chairman
salesmanship /'seiizmanjip/ noun [u] the methods and skills involved in selling things: slick/aggressive/successful salesmanship
'sales mix noun [sing.] (Marketing) the way that a company's total sales are divided among all their products: Sports cars are likely to make up about 35% of our sales mix. о If you increase the price of an item with a high percentage of the sales mix, your profits will increase dramatically.
'sales .officenoun [c] a part of a company that sells a company's products in a particular area: Contact your local sales officefor a list of prices.
'sales orien.tationnoun [u](Marketing) used to describe a way of doing business where a company competes mainly by developing its methods for selling products, rather than by producing better products or meeting customers' needs better than other companies marketing orientation, product orientation
trying to sell things: This training course will help you develop your sales pitch. pitch
'sales pro,motion noun [u,c] (Marketing) activities done in order to increase the sales of a product or service: We are running a sales promotion in October with a 20% discount on our camera phones.
'sales representative (also sales rep, rep, informal) (also .representative, 'trade representative) noun [C]
(Marketing) a person who sells a company's goods or services by visiting possible customers, usually receiving a commission on what they sell: We now have more than 200 sales representatives around the country, о She started her career as a sales rep and is now a sales manager, о You can request a sample or a rep visit. See note at agent
'sales resistance noun [u] (Marketing) when someone is unwilling to buy a product, especially as a result of aggressive selling techniques: Sales resistance is a direct result of a salesperson's behaviour, о tactics to overcome sales resistance
'sales re,turns noun [pi.] (Accounting) goods that a customer has bought and then returned: We need to monitor sales returns to find out why goods are being returned, о the sales returns account/book return (4)
'sales .revenue noun [u] (also sales revenues
[pi.]) (especiallyAmE)
(Accounting) the total income that a company receives from sales of goods and services in a particular period of time [syn] turnover (1)
salesroom /'seilzru:m; -rum/ = saleroom
'sales slip (also 'sales check) = receipt (1)
sales subsidiarynoun [c] a company that is owned by a larger company whose products it sells: The company is to open asales subsidiary in Malaysia.
'sales taxnoun [u,c] tax that must be paid on many goods and services when you buy them: The rate of sales tax inArkansas is 5.1%. -> VAT
'sales .territory = sales area (l)
'sales .turnovernoun [c, usually sing., u] (Accounting) the total value of goods or services sold by a company during a particular period of time: We expect to achieve a sales turnover of 300 millionin the coming financial year.
'sales .volumenoun [c, usually sing., u] (Accounting) the total number of units of a product sold by a company during a particular period of time: The sales volume of BMW brand cars totalled454 972 units for the six-month period.
salvage /'saelvid3/ verb, noun
verb [+ obj]
to save goods or a ship from being completely destroyed in an accident or a disaster: Goods worth4 million were salvaged from the warehousefollowing the flood.
noun [u]
the act of saving goods or a ship from being completely destroyed in an accident or a disaster: The salvage of the ship was made difficult by badweather, о a salvagecompany/team/operation
the things that are saved from a disaster or an accident: Some of the stock was only slightly damaged and was sold as salvage, о (figurative) hopes of a salvage deal for the company
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salvage value (also 'scrap .value) noun [yj]
{Accounting) the value of an asset at the end of its useful life: The delivery van was purchased for
40 000, and after five years will have a salvage value of approximately 5 000.
(Insurance) the value of sth that has been damaged in an accident, etc., such as goods or a ship
'salvage yard noun [c] (AmE) a place where old machines, cars, etc. are broken up so that the metal can be sold or used again
.same-'day adjective [only before noun] used to refer to a service that is provided on the same day that you order it: Most of our orders are for same-day delivery, о a same-day printing service
-> next-day
.same-store 'sales (also .comparable-store
'sales) noun [pi.]
(Accounting) used to refer to the change in the value of sales in a company or group's stores compared to the same stores in the previous year, used as a way of measuring the performance of the company as a whole. Only stores that have been open for more than a year are included in the total: Wal-Mart'sJuly same-store sales were up 6%. -> like-for-like
sample /'sa:mpl; AmE 'seempl/ noun, verb
noun [C]
see also: random sample, sale by sample
a small amount or example of sth that can be looked at or tried to see what it is like: They are giving away free samples of shampoo in supermarkets, о a book of fabric samples о The website has useful sample letters and emails.
О to give away/offer/provide a sample ♦ a fabric/ product sample
(Technical) a number of people or things taken from a larger group and used in tests to provide information about the group: We did a telephone survey of a random sample of 1000 workers, о The drug was tested on a sample group of 24 people.
О a large/random/representative/small sample ♦ to recruit/survey/use a sample
(Technical) a small amount of a product that is looked at or tested in order to see what the rest is like: A sample of parts are inspected for quality, о A sample taken fi om the plant tested positive for the bacteria.
to analyse/collect/provide/test a sample
verb [+ obj]
to try a small amount of sth to see what it is like; to experience sth for a short time to see what it is like: Shoppers were sampling the perfumes, о You cansample the service for two weeks.
to question a group of people in order to find information about a larger group: 12% of the peoplesampled said they would be interested in the service.
(Technical) to test a single item or a small amount of a product in order to see what the rest is like:10of the 29 sampled products failed one or morestandard quality tests.
sampler /'sa:mpl9(r); AmE 'seem-/ noun [C] a collection that contains typical examples of sth, so that people can try or experience them: You candownload a sampler of our designs from our website.
sampling /'scumpliq; AmE 'seem-/ noun
see also: acceptance sampling, activity sequential snowball stratified work - 'sampling fraction noun [c](Marketing) the relationship between the part of a group that is chosen to take part in a survey and the size of the whole group: We used a samplingfraction of 1 in 100.
sampling frame noun [c](Marketing) the list of people or things that form the group from which a sample is chosen: The electoralreigster was used as a sampling frame.
sanction /'sasgkjnI noun [C, usually pi.] an official order that limits trade, contact, etc. with a particular country, in order to make it do sth, such as obeying international law: Trade sanctionswere imposed against/on any country that refusedto sign the agreement, о The economic sanctions havebeen lifted.
to apply/impose/lift sanctions ♦ economic/ financial/trade sanctions
S and h(also spelleds &h) /,es and 'eitj/ = shipping and handling
'sandwich board noun [c] (Marketing)
a pair of boards with advertisements on them that sb wears at the front and back of their body as they walk around in public
a wooden frame in two parts, joined at the top, that stands on the ground and has advertisements on each side
'sandwich coursenoun [c] (BrE) a course of study which includes periods of study and periods of working in business or industry
S&P 500™ /.es and .pi: faiv 'hAndrad/ = Standard and Poor's 500 index
SARLabbr (only used in written English) used in the name of some companies in French- speaking countries: KeeBoo SARL See note at Ltd
SASE /.es ei es 'i:/ abbr (AmE)self-addressedstamped envelope (used like a countable noun) an envelope on which you have written your name and address and put a stamp so that sb else can use it to send sth to you: Please enclose an SASE for yourtest results. -> sae
satellite /'sastalaitI noun [c]
an electronic device that is sent into space, and is used for communicating by telephone, radio, television, etc. and for providing information: Wehave linked all our offices by satellite, о making a callto a satellite phone
an organization, a town or a country that is controlled by and depends on another larger or more powerful one: We have a satellite office inHong Kong.
satisfaction /.sastis'faskfn/ noun [U] see also: customer satisfaction, job satisfaction
the good feeling that you have when you are happy with sth that you have done, that you have bought, that has happened, etc: She had thesatisfaction of seeing her book become a best-seller, оHe looked back on his career with great satisfaction.
an acceptable way of dealing with a complaint, a debt, an injury, etc: They agreed on a payment of$5000 in full satisfaction of the debt.
satisfactory /.sastis'fasktari/ adjective good enough for a particular purpose; acceptable: A bonus will be paid on satisfactory completion of the contract, о The law says that goods you buy must be 'of satisfactory quality' and free from defects.
saturate /'sastjareit/ verb [+ obj] (Marketing) (often be saturated) to supply so much of a product in a particular market that few new customers can be found: Themobile phone market is becoming saturated, оJapan's electronics industry began to saturate the world markets. ► saturation /.saetja'reij'n/ noun [U]: Sales of vending machines have fallen because ofsaturation of the market, о The market for thisproduct is reaching saturation point (= a situation when few new buyers can be found), о Hasbroadband reached market saturationin North America?—Picture at product life cycle
save /seiv/ verb
[+ obj] to avoid wasting sth or using more than necessary: We have installed new lighting to save energy costs, о Book early and save 100! о Well take a cab to save time.
[+ obj or no obj] save (sth) (up) (for sth) to keep money instead of spending it: Workers are encouraged to save for their pension, о Do you save regularly? о I've been saving $200 a month for years.
[+ obj or no obj] to make a computer keep work, for example by putting it on a disk: Save the file to your hard drive, о I've saved the file as a pdf. о Don't forget to save regularly as you work.
путтл save (sb's) 'face to avoid or help sb avoid embarrassment: She was fired, but she saved face by telling everyone she'd resigned. idiom at lose face-saving
Saver /'seiva(r)/ noun [C]
a person who saves money and puts it in a bank, etc. for future use: The increase in interest rates isgood news for savers.
(often with another noun) something that helps you spend less money or use less of the thing mentioned: The program is easy to use and is a real time-saver.
saving /'seivirj/ noun
see also: cost saving, face--, labour--
[C] an amount of sth such as time or money that you do not need to use or spend: Buy three and make a saving of 5! о With the new heating system we can make big savings on fuel bilb.
savings [pl.] money that you have saved, especially in a bank, etc: He used his savings to start up his own company.
(Economics) [U] the situation when income is greater than money spent; the process of spending less than income: Consumers have not yet switched from consumption to saving, о a drop in household saving
-saving [in adjectives) that reduces the amount used of the thing mentioned; preventing waste of the thing mentioned: energy-saving modifications оtime-saving devices
savings ac.count noun [c] a bank account that receives interest on the money put into it
.savings and 'credit cooperative = credit
cooperative
savings and 'loan association {abbr S & L)
{also .building and loan association) (both AmE) noun [c]
an organization like a bank that lends money to people who want to buy a house. People also save money with a savings and loan association.
isynjthrift institution -> building society
'savings bank noun [c] a bank that pays interest on money you save in accounts but does not offer other services
savvy /'saevi/ noun, adjective (informal)
noun [u]
practical knowledge or understanding of sth: His business savvy comes from years of running his own company.
adjective (informal) (especially AmE)
having practical knowledge or understanding of
sth: In business it helps if you are IT savvy, о savvy shoppers/travelers
SBU /',es bi: 'ju:/ = strategic business unit
scab /skaeb/ noun [C] (informal) an offensive way of referring to a worker who refuses to join a strike or who works instead of sb on strike Isyni blackleg
scalable /'skeilabl/ adjective(IT)
used to describe a computer, a network, software, etc. that can be adapted to meet greater needs in the future: a scalable network/system
designed to work on a large or small scale, according to needs: scalable graphics
► scalability /.skeila'bilati/ noun [u]
scale /'skeil/ noun, verb
noun
see also: diseconomy of scale, economy of large- pay salary sliding small-~, wage ~
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concerts, sports events[8] etc. and selling them for a much higher price
scalper /'skaelpa(r)/ = tout noun
scam /skasm/ noun [c] (informal) a clever and dishonest plan for making money: Three people were found guilty of operating an insurance scam.
to operate/pull/set up a scam
scan /skaen/ verb, noun
verb [+ obj]
(Commerce) to use a special machine (called a scanner) to read the information on a bar code, etc: In the warehouse we use hand-held scanners to scan the bar codes on the storage racks and parts.
(IT) to change a document, picture, etc. into a form that can be stored or processed on a computer using a special machine (called a scanner):Alldocuments are scanned and stored digitally.
to look quickly but not very carefully at a document, etc: I scanned the list quickly for my name, о scanning through the business pages
► scannable /'skaenabl/ adjectiveШИЗ ,scan sth 'into sth .scan sth 'in(IT) to change a document, picture, etc. into a form that can be stored or processed on a computer, by using a special machine (a scanner):Text and pictures canbe scanned into the computer.
noun
(IT) [c] an image of sth produced on a computer screen by a special machine
[sirig.] the act of looking quickly but not very carefully at a document, etc: I just had time to havea quick scan of the report.
scanner /'skaena(r)/ noun [c]
see also: flatbed scanner
a device that uses a narrow line of strong light for reading the information on sth such as a credit card, bar code, etc: The identity cards are examined by an electronic scanner, о Busy shoppers should check their price scanner receipts for errors.— Picture at store
(IT) a machine for changing a document, picture, etc. into a form that can be stored or processed on a computer: a document scanner
— Picture at office
scarce /skeas; AmE skers/ adjective (scarcer, scarcest)
if sth is scarce, there is not enough of it and it is only available in small quantities: scarce resources о Skilled engineers are becoming scarcer.► scarcity /'skeasati; AmE 'skersati/ noun [l),C] (pluralscarcities):a scarcity of resources/data
'scarcity .value noun [u,c] (Economics) a situation where the price of sth rises because there is not enough of it available: The price reflects the scarcity value of development land in the city.
'scatter .diagram	scatter diagram
(also 'scatter chart, 'scatter graph, 'scatter plot) (also scattergram
/'skaetagraem; AmE -targ-/)
noun [c] a type of graph	. . . . "
that shows the
relationship between two	. ■ .
values, numbers or quantities by creating a
pattern of dots: The	
scatter diagram clearly shows that heavier vehicles use fuel less efficiently.
SCC /.es si: 'si:/ = single column centimetre
SCEM /,es si: i: "em/ = supply chain event management
scenario /sa'na:riau; AmE sa'naeriou/ noun [c](pluralscenarios)
a description of how things might happen in the future: Let me suggest a possible scenario, о Theworst-case scenario (= the worst possible thing that could happen) would be for the factory to closedown.
schedule /'Jedju:l; AmE "sked3u:l/ noun, verb
noun
see also: aging schedule
[c.u] a plan that lists all the work that you have to do and when you must do each thing: I have avery busy schedule for the next few days, о We'reworking to a tight schedule (= we have a lot of things to do in a short time), о Let employees designtheir own work schedules, о Work began on schedule (= at the planned time).
a busy/full/heavy/hectic schedule * a rigid/strict/ tight schedule ♦ a production/training/work
schedule ♦ to design/draw up/plan a schedule ♦ to have/keep to/work to a schedule * to be/run ahead of schedule ♦ to be/fall/run/slip behind schedule
[c] (AmE) a list showing what time particular events happen: a bus/train schedule 11Ш timetable
[c] a formal written list of things, for example prices, rates or conditions: Our price schedule isprinted in the enclosed document.
(Insurance) [c] a list that describes what is covered by a particular insurance policy
verb [+ obj]
(especially be scheduled) to arrange for sth to happen at a particular time: The meeting is scheduled for Friday afternoon, о The first scheduled event is a speech by the CEO. о I'm scheduled to arrive in Milan at 10.15. See note at arrange
(formal) to include sth in an official list of things: The substance has been scheduled as a poison.
► 'scheduler noun [c]: programme schedulers 'scheduling noun [U]: He was put in charge of scheduling production, о Most manufacturers can offer scheduling options.
scheme /ski:m/ noun [c]
see also: final salary pension scheme, Ponzi small self-administered suggestion ~ powers are limited in scope, о We have broadenedthe scope of our market research.
.scorched- earth .policynoun [c][Finance) a situation in which a company makes itself less attractive in order to prevent sb else taking control of it. The company may, for example, sell its assets, or borrow money at a very high rate of interest. poison pill
scrap /skraep/ noun, verb
noun [u]
things that are not wanted or cannot be used for their original purpose: The old vehicles were soldforscrap (= so that any good parts could be used again), о scrap metal/iron о a scrap merchant/dealer (= a person who buys and sells scrap)
verb [+ obj] (-pp-) (often be scrapped)
to cancel or get rid of sth that is no longer practical or useful: Plans for a new staff restaurant have beenscrapped.
'scrap value = salvage value
scratch /skraetj[9]/ verb, noun
verb
Did you scratch my back and 'I'll scratch'yours used to say that if sb hplps you, you will help them, even if this is unfair to others
noun
ЕПШ from 'scratch without any previous preparation or knowledge: The prototype was designed and built from scratch in just one month. (be/come) up to 'scratch; (bring sb/sth) up to'scratch as good as sth/sb should be; satisfactory: His work simply isn't up to scratch, о Our products are good, but we need to bring our customer service up to scratch.
Screen /skri:n/ noun, verb
noun [C]
see also: flat-screen, touch screen
'screen .saver noun [c] an image that appears on the computer screen when the computer has not been used for a particular amount of time, originally to stop the screen from being damaged; the program that does this
scrip /skrip/ noun (Finance)
[c,U] one of a group of extra shares that a company gives to shareholders instead of a dividend; the set of shares given IsynI scrip dividend -> bonus issue
[c] a certificate showing that sb owns shares or bonds
'scrip .dividend (especially BrE) (AmE usually 'stock .dividend) noun [c]
(Finance) an amount of the profits that a company pays to shareholders in the form of new shares [syH] scrip
'scrip .issue (also 'free .issue)noun [c] (BrE)(Finance) a situation in which a company uses its spare profits (reserves) to create new shares, which are then given free to the shareholders in proportion to the number of shares that they already own [syn] bonus issue, capitalization issue
script Iskript/ noun, verb
noun
[C] words that are prepared for sb to say: They are working on the script for the TV ad.
(IT) [c,u] a list of instructions or a simple program for a computer; the language that is used to write these
verb [+ obj] (often be scripted)
to prepare words for sb to say: Call centre staff use scripted greetings when they answer the phone.
(IT) to write computer script
scroll /skraul; AmE skroul/ verb [+ obj or no obj] (IT) (often used with an adverb or a preposition) to move text up or down on the screen of a computer, a mobile phone/cellphone, etc. so that you can read different parts of it: Scroll down to thebottom of the document, о I start every day byscrolling through my email.
'scroll barnoun [c](IT) a strip at the edge of a computer screen that you use to scroll through a file with, using a mouse
'scroll keynoun [c] a key on a computer, a mobile phone/cellphone, etc. that allows you to scroll through information
scrutinize, -ise /'skru:tanaiz/ verb [+ obj] to look at or examine sb/sth carefully: Your business plan will be carefully scrutinized by the bankers.
scrutiny /'skru:tani/ noun [u] careful and thorough examination: The bank's investment policy has come under close scrutiny from shareholders.
SCSI /'skAzi; 'seksi; ,es si: es "ai/ noun [u] (IT)Small Computer System Interface a system used for connecting a computer to another device
SD card /,es 'di: ka:d; AmE ka:rd/ noun [C] (IT)Secure Digital card a very small card containing memory that can be used in electronic devices such as cameras, mobile phones/ cellphones, etc.
seal /si:l/ verb, noun
verb [+ obj]
see also: self-seal sealed bid	490
t-e ctese packaging (= material used to wrap or protect goods) so that the contents cannot get out: Heat is applied to seal the shrink-wrap.
to close an envelope by sticking the edges of the opening together: Make sure you've signed the formbefore sealing the envelope.
to make sth definite and final, so that it cannot be changed or argued about: They hope to seal thedeal with a cash offer of 35 per share.
idiom at sign verbНШП .seal sth 'in to prevent sth that is contained in sth else from escaping: The food is frozen quicklyto seal in the flavour.• noun
[c] a substance, strip of material, etc. used to fill a crack so that air, liquid, etc. cannot get in or out: Make sure the seal is intact before closing the lid, orair will escape.
[c] a piece of paper, metal, etc. that is placed across the opening of sth such as a letter, a box, etc. and which has to be broken before the letter or box can be opened
[c] an official design or mark, stamped on a document to show that it is genuine and carries the authority of a particular person or organization
[sing ] a thing that makes sth definite: The CEO has given the project his seal of approval.
Q3S1 under 'seal(Law, formal) (about a document) that cannot be copied or made available to the public
.sealed 'bidnoun [c] a bid that is kept in a sealed envelope and therefore remains secret until all other bids have been received when they are opened all together: Their sealed bid was less than the valuation, о asealed-bid auction
SEAQ /'sirsek/ noun [u] [Stock Exchange)Stock Exchange AutomatedQuotation System a system used by the London Stock Exchange to show the latest prices of shares on computers around the world
searchable /'S3:tjabl; AmE 'S3:rtr-/ adjective (IT) that can be searched: a searchable index of names and addresses о a searchable database
search .enginenoun [c](IT) a computer program that searches the Internet for information, especially by looking for documents containing a particular word or group of words
search firmnoun [c] a company that provides the service of finding managers for other companies headhunt
.search unem ployment - frictional
unemployment
season /'si:zn/ noun [c,u] see also: dead season, high low off ~
a period of time each year when a particular activity takes place or particular conditions exist: The tourist season begins in May. о Plane tickets aremost expensive at the height of the season.
О the holiday/tourist season ♦ the autumn/spring/ summer/winter season ♦ the earnings/reporting season
a period of time during one year when a particular style of clothes, hair, etc. is popular and fashionable: This season's look is cool and feminine.ГГОТПconcessional .season/,period (especiallyAmE) (Stock Exchange) a period of time during the year when companies warn that their profits will be lower than expected: Investors fear the fourth-quarter confessional season will be worse thanexpected, in 'season (about fruit or vegetables)
easily available and ready to eat because it is the right time of year for them: Strawberries are now inseason,out of 'season 1 at the times of year when few people go on holiday/vacation: Hotels arecheaper out of season.2 (about fruit or vegetables) not easily available because it is not the right time of year for them
seasonal /'si:zanl/ adjective happening or needed during a particular season; varying with the seasons: Farmers employ seasonal workers to pick fruit, о seasonal variations in unemployment figures о Click here for the hotel's seasonal rates. ► seasonally /'si:zanali/ adverb: The unemployment figures are seasonally adjusted (= do not include the changes that always happen in different seasons).
.seasonal unem ploymentnoun [u](Economics) a rise in the number of people who are not working at particular times of the year as a result of the jobs that can only be done at other times: The tourist industry has high rates of seasonalunemployment. frictional unemployment,
structural unemployment
'season .ticketnoun [c] a ticket that you can use many times within a particular period, for example on a regular train or bus journey, that costs less than paying separately each time: an annual/a monthly season ticket о aseason ticket holder
seat /si:t/ noun [c] see also: hot seat
used to describe sth that happens as-a result of sth else: Leather is a secondary product of farminggoats.
(Finance) used to describe the buying and selling of shares, bonds, etc. that already exist rather than new ones: Secondary trading was at low levels.
primary
► secondarily /'sekandrali;/4mЈ .sekan'derali/ adverb: Selling the company was primarily a personal decision and secondarily a business decision.
secondary 'action noun [u](HR) action such as stopping work that is taken by workers in a factory, company, etc. that is not directly involved in a dispute in order to protest against employers in the factories or companies that are involved primary action
.secondary 'audience noun [c] (.Marketing)
the people who are not the main people that your product, advertising, report or presentation is aimed at
(also 'pass-along .readers [pl.]) people who read a particular newspaper or magazine but who do not buy it
.secondary 'boycott noun [c] a situation when people refuse to buy the goods of, or do services for, a company that is not directly involved in a dispute in order to persuade them not to do business with a company that is involved
.secondary 'data noun [u] (Marketing) information that was originally collected for a particular purpose and is then also used for another purpose or project: Secondary data such as the results of public opinion polb and surveys are widely available on the Internet. primary data
'secondary .industry noun [u.c] (.Economics) industry that uses raw materials to make goods to be sold or to make machines, etc. that are used to make goods primary industry, tertiary industry
secondary .market noun [c] (Stock Exchange) a market in which investors buy and sell existing shares, bonds, etc. rather than new ones: Some of the 30-year bonds have performed poorly in the secondary market. primary market
.secondary 'mortgage :market =
mortgage market (2)
.secondary 'offering noun [c](Stock Exchange) an occasion when an important shareholder or a group of important shareholders sells their shares in a company to the public
.secondary picketing noun [u] (BrE) the act of preventing workers who are not involved in a strike from working or supplying goods to the company where the strike is held СЫН This practice is now illegal in the UK.
.secondary pro duction noun [u](Economics) the process of manufacturing goods for sale from raw materials and the activity of building houses, bridges, roads, etc. primary production
the 'secondary .sector noun [sing.] (Economics) the part of a country's economy that manufactures goods for sale from raw materials. Sometimes construction, for example, building houses, bridges and roads, is also included. primary sector .second 'classnoun, adverb
noun [U]
a way of travelling on a train or ship that costs less and is less comfortable than first class IlE'IM in the UK this is now usually called standard class.
in the UK, the class of mail that costs less and takes longer to arrive than first class: second-class letters
in the US, the system of sending newspapers and magazines by mail
adverb
using the less expensive seats or accommodation in a train, ship, etc: to travel second class
by the slower and cheaper form of mail: / never send important letters second class.
.second-gene'rationadjective [only before noun]
used to describe technology, a product, etc. that has been developed and improved since it first appeared: Second-generation e-learning no longer just provides information, but instead forces the student to make choices and decisions.
(abbr 2G) used to describe mobile telephone networks without wires that were the first to use digital technology: second-generation cellphones
.second 'half (also .fiscal second 'half, especially in AmE) noun [C, usually sing.]
(Accounting) the second six months of a company's financial year: We had a disappointing second half, о second-half results
the period of six months between 1 July and 31 December: The product will not be launched untilthe second half of2007.
first half
.second-'hand adjective not new; owned by sb else before: second-hand cars/books Isyni used, pre-owned (AmE) ► .second-'hand adverb: You can buy these cars cheaply second-hand.
.second 'sectionnoun [sing.] (Stock Exchange) the part of the Tokyo Stock Exchange on which the shares of the smaller and less successful companies are traded: second-sectioncompanies/shares first section
.second 'tiernoun [c] the second level of sth or a less important level than the first level: He was promoted from thesecond tier of management to a top job. о second-tiercompanies/stock (= smaller, less important companies)
.second-tier sup'pliernoun [c](Production) a company that delivers raw materials or goods to a first-tier supplier, who will then make them ready for the customer and deliver them first-tier supplier
secretarial /,sekra'tearial; AmE Лег-1 adjective involving or connected with the work of a secretary: secretarial work/qualifications
secretary /'sekratn; AmE -teri/ noun [C] (pluralsecretaries)
see also: company secretary, corporate
section	492
section 'sekjn noun [c] see also: first section, second section
a department in a company, an organization, etc: He's the director of the finance section, о the section of the company dealing with customer services
[IVnI division
a separate part of a document, book, website, etc: the business section of the newspaper
Stock Exchange) a group of companies on the Japanese stock markets: The shares went up to 228 on the second section of the Tokyo Stock Exchange.
sector 'sekta(r)/ noun [C]
see also: corporate sector, market primary - private public Щ secondary tertiary third ~
the Se curities and Futures Au thority
noun [sing.] (abbr SFA
in the UK, an organization that controls the buying and selling of shares, bonds, etc. and protects investors, now part of the Financial Services Authority-» Financial Services Authority
securities .market (a/so securities ex,change
noun [c]
(Stock Exchange) a place where shares, bonds, etc. are bought and sold; the business activity involved in this: the NYSE, NASDAQ and other securitiesmarkets stock exchange
securitize . -ise si'kjuarataiz; AmE sa'kjor-/ verb [+ obj]
[Finance) to change a financial asset such as a loan into bonds that can be bought and sold in order to raise cash: They plan to securitize $2.2 billion ofcommercial and industrial loans.► securitization,-isation si.kjuaratai'zeijn; AmE sa.kjurata'z-/ noun [и; C. usually sing.]: mortgage securitization
* security 'si'kjuarati; AmE sa'kjor-/ noun (pluralsecurities)
see also: convertible security, dated employment fixed-interest government job mortgage-backed etc.
changed by sb without permission: a computer■ ^ network with a C2 security rating 3 a measurement that shows if sth is safe or dangerous: an airport with a low security rating
Secy. = Sec.
seed /si:d/ noun, verb
noun
(Finance) [u] seed capital, money, etc. money that is used to start a new business, project, etc. that will bring profits in the future: There is enough seed money for 10 start-up firms, о He raised only $150000 in seed capital. seedcorn
seed capital/financing/funding/money
(Marketing) (also 'decoy) [C j a name that is added to a list of names and addresses of people who are sent advertising material, etc. in order to check how the list is being used
verb [+ obj]
(Financej to provide the money or other resources that are needed to start a new business, project, etc: a venture capital company that seeds tech startups о I've seeded the company with my own money.
(Marketing) to add one or more names to a list of names and addresses of people who are sent advertising material, etc. in order to check how the list is being used
seedcorn (also spelled seed corn, especially in AmE) /'si:dko:n; AmE -кот/ noun [u] (especially BrE) money, people, etc. that will bring success or profit in the future: The work is seedcorn for a longer-term project.
seek jsi:k/ verb (sought, sought /sort/) [+ obj] (formal)
(often used in newspapers) to try to obtain or achieve sth: to seek funding for a project о There has been a small rise in the number of people seeking work. ► 'seeker noun [c]: job seekers'allowance
segment noun, verb
noun [C] /'segment/
see also: market segment to repay the loan, о A large quantity of false creditcards was seized by the police.2 to take control of a place or situation, often very suddenly: The company's bondholders could seizecontrol of the business.
seizure /'si:3a(r)/ noun [u,c] the use of legal authority to take sth from sb; an amount of sth that is taken in this way: the seizureof assets/funds о Customs seizures are down by onehalf this year.
select /si'lekt/ verb, adjective
verb [+ obj]
select sb/sth (as/for sth) | select sb/sth (fromsth) to choose sb/sth from a group of people or things, usually according to a system: Four candidates have been selected for interview, о This model was selected as the best-value digital camera on the market, о Customers can select from thousands of products, о This service is available at selected stores only.
(IT) to mark sth on a computer screen; to choose sth, especially from a list (menu):Select 'New Mail'from the 'Send' menu.
adjective [only before noun]
carefully chosen as the best out of a larger group of people or things: a select group of customers/ investors о Investors have been buying select technology stocks.
selection /si'lekjn/ noun
[U] the process of choosing sb/sth from a group of people or things, usually according to a system: There are guidelines for the selection of board members, о He claims that the selection process was unfair.
[c] a number of people or things that have been chosen from a larger group: You can look throughthe catalogue, make a selection and pay online.
[c] a collection of things from which sth can be chosen: The showroom has awideselection of cars.[syn] choice
selective /si'lektiv/ adjective
affecting or concerned with only a small number of people or things from a larger group: selectiveprice cuts о a selective mailing
careful about what or who you choose: You will have to be selective about which information to include in the report.
► selectively adverb: The product will be selectively marketed in the US (= only in some areas), selectivity /sa.lek'tivati/ noun [l]
selective attention (also selective per'ceptionj noun [u]
[Marketing) a process in which consumers only notice or become aware of some pieces of information in an advertisement, etc.
selective de'mand noun [u,c] (Marketing) the desire of consumers for a particular brand of product: Advertising used to build selective demand for a brand by persuading customers that it offers the best quality for their money. primary
demand
selective distri butionnoun [u](Marketing) when a product is made available in a limited number of shops/stores, etc. in a particular area
selective perception = selective
attention
self /self/ pronoun written on a cheque or other document to refer to the person who has signed self-actualization	494
self-actualization. -isation noun [u](HR) the fact of using your skills and abilities and achieving as much as you can possibly achieve— Picture at Maslow's hierarchy of needs
.self-addressednoun [c] if an envelope is self-addressed, sb has written their address on it sae, SASE
.self-ad'hesive adjective [usually before noun] covered on one side with a sticky substance so that it can be stuck to sth without using glue, etc.
,self-ap praisal noun [u,c] (.HR) the process of judging your own work; your opinion about your work: Your manager may ask you to conduct a self-appraisal before your performance review. IsynJ self-assessment
.self-as'sessment noun [u,c]
a system of paying tax in which you calculate yourself how much you should pay; a form with this information: If you are self-employed you haveto complete a self-assessment tax return.
(HR) the process of judging your own work, skills, strengths, etc.; your opinion about this: organizations engaging in self-assessment andcontinuous improvement fsWI self-appraisal
.self correcting adjective [usually before noun] if a system, machine, etc. is self-correcting, it corrects or adjusts itself without outside help if it begins to go wrong: Economists believe that any surplus of demand over supply will eventually be self- correcting. ►,self-cor'rect verb [no obj]: In a market economy, rising prices tend to self-correct. ,self-cor'rection noun [u]
.self- dealingnoun [u](Law) when a person uses their influence in an organization to make money for themselves rather than the organization: Shareholders have accusedthe CEO of fraud and self-dealing.
.self-de'velopment noun [u] (HR) the process of gaining the knowledge, skills and abilities you need: Staff are encouraged to use the library for professional self-development. [syn] personal development
.self-di'rected adjective not controlled by sb else; independent and making your own decisions: Workers in self-directed teams are producing record numbers of new cars, о self- directed learningself-managed
.self-em'ployed adjective working for yourself and not employed by a company, etc: a self-employed designer о If you are self-employed you may need to hire an accountant, о retirement plans for the self-employed (= people who are self-employed) ►,self-em'ployment noun
[u]
self- financing (also .self-'financed) adjective a self-financing company, project, etc. produces enough money to pay its own costs and does not need financial support: The research is largely self- financing. о The majority of new businesses are completely self-financed.
.self-'healing (also .self-re'pairing) adjective (about a computer, material, etc.) able to make changes to itself to correct a problem or limit or repair damage without outside help
.self- liquidating adjective (Finance)
1 used to describe a debt or loan that buys sth that will earn enough money to payback the loan: short-term, self-liquidating financing
2 used to describe a project, deal, etc. that makes enough profit to pay for its costs: The project will becompletely self-liquidating, о a self-liquidating offer/promotion (= when the extra income received from customers pays the cost of the special offer)
.self-'made adjective [usually before noun] having become rich and successful through your own hard work rather than having had money given to you: He was proud of the fact that he was aself-made millionaire.
.self-'mailer noun [c] a printed sheet or card that is designed to be sent without an envelope
.self- managed adjective making your own decisions and not receiving instructions from sb else: Work is distributed among140 self-managed teams (= that are responsible for their own decisions and do not have a manager). self-directed
,self-'management noun [u]: She teaches career self-management.
.self-[10] powered adjective used to describe sth that can produce its own energy and does not need energy from another source: a fast-growing maker of self-powered radiosand flashlights
.self-1 regulating adjective
(also .self-'regulatory [usually before noun]) (about an organization, a system, etc.) that is not controlled by the government but decides on its own rules and makes sure that they are obeyed: The profession is largely self-regulating, о a self-regulating organization о A self-regulatoryorganization (SRO) oversees the securities industry.
(about a machine, system, etc.) that controls and adjusts itself: a self-regulating economy о self-regulating heating products
.self-regu'lation noun [u]: The UK has developed industry codes of self-regulation.
, self-re'pairing = self-healing
.self-'seal adjective [usually before noun] used to describe an envelope, etc. that will close and stick when you press the two open edges together
.self-'service adjective [usually before noun] a self-service shop/store, restaurant, etc. is one in which customers serve themselves and then pay for the goods: self-service check-in at the airport о self-service banking self-'service noun [u]: The cafeprovides quick self-service at low prices.
.self-'starter noun [c] a person who is able to work on their own and make their own decisions without needing anyone to tell them what to do: YouTl need to be a self-starter to work in this business.
.self-sufficient adjective able to do or produce everything that you need without the help of other people: The country is nolonger self-sufficient in oil. ►.self-sufficiency noun [U]
self-sup porting adjective having enough money to be able to operate without financial help from other people: Thebusiness will be self-supporting.
.self-sus'taining adjective able to continue in a successful way without outside help: The goal of any business is to be self- sustaining.
.self-'tender noun [c](Finance) when a company offers to buy back its own shares from its shareholders, for example to avoid sb else buying the company


sell jsell verb, noun
verb (sold, sold /sauld; AmE soold/)
see also: mis-sell
[+ obj or no obj] sell sth (to sb) (at/for sth) | sell sb sth (at/for sth) | sell (sth) to give sth to sb in
exchange for money: The company has sold the hotel to private investors for $365 million, о She sold him the car for $2 500. о They sold the business at a profit/loss (= they gained/lost money when they sold it), о The company expects to sell 300 000 cars a year, о 422 million mobile handsets were sold worldwide, о Shareholders were advised not to sell. short adv. (2), sale
[+ obj] to offer sth for people to buy: Most supermarkets sell a range of organic products, о Do you sell stamps? о This product is sold exclusively at one chain of stores. sale
[+ obj or no obj] to be bought by people usually in the way or in the numbers mentioned; to be offered at the price mentioned: DVD players now sell for only $80. о The book sold well and was reprinted many times, о The new design just didn't sell (= nobody bought it), о The magazine selh 300 000 copies a week.
[+ obj or no obj] to make people want to buy sth: There's no doubt that advertising sells, о It is quality not price that sells our products, о These cars sell themselves (= they are very easy to sell).
[+ obj] sell sth/yourself (to sb) to persuade sb that sth is a good idea, service, product, etc.; to persuade sb that you are the right person for a job, position, etc: Now we have to try and sell the idea tomanagement, о You really have to sell yourself at ajob interview.
► sellable /'selabl/ adjective: sellable securities о Prada's most sellable collection for years (= easy to sell)
ПНЯ sell/go like hot 'cakes to sell quickly or in great numbers idiom at bulk nounUiLAli .sell 'into sth; sell sth into sth (Finance) to sell shares, bonds, etc. when the situation mentioned exists: They were forced to sell into afalling market,.sell sth 'off 1 to sell all or part of an industry, a company, etc. often at a low price in order to get rid of it: In the nineties most state-owned industries were sold off.2 to sell things cheaply because you want to get rid of them or because you need the money: to sell off old stock sell-off ,sell sth on to sell to sb else sth that you have bought not long before: We buy carsabroad and then sell them on to customers in the UK..sell out (to sb/sth) to sell your business or a part of your business: The company eventually sold out toa multinational media group,.sell out; .sell 'out ofsth (Finance) to sell particular shares, bonds, etc. that you own, often because they no longer seem to be a good investment: The bad news promptedforeign investors to sell out of US stocks,.sell out.be ,sold out to be all sold: A hot product can sellout within 24 hours, о The concert is completely soldout. sell-out .sell out (of sth); be ,sold out(of sth) to have sold all the available items: I'msorry, we've sold out. о Several online retailers havesold out of their stock of the software. sell-out .sell through if items in a shop/store sell through they are sold to customers: A really good guitar willsell through fast. sell-through .sell 'up; .sellsth up (especially BrE) to sell your home, possessions, business, etc., usually because you are leaving the country or retiring: They plan to sell upand retire.
noun
see also: hard sell, soft sel!
[c, usually sing.] an act of trying to persuade sb that sth is a good idea, product, service, etc: Persuading the companies to be sponsors is going to be a tough sell (= it will be difficult to persuade them), о Despite its benefits, the program isn't always an easy sell.
{Stock Exchange) [U; sing ] = sell rating
(Stock Exchange) [c] = sell order
'sell-by date(AmEalso'pull date)noun [C] the date, printed on a container or package, that advises a shop/store how long it should offer a particular item of food or drink for sale. These items can usually be used after this date: Is it safe touse a package of hot dogs when it is past its sell-bydate? See note at в est-before date
★ seller /'sela(r)/ noun [c]
see also: best-seller
a person or company that sells sth: They are the largest retail seller of carpeting, о a clothing/ software/toy seller о The online retailer will be the exclusive seller of the equipment, о The law is intended to protect both the buyer and the seller.
О a big/large/leading/top seller of sth
a product that is sold in the amounts or the way mentioned: The product remains a steady seller, о The top sellers last month were toys and electronics.
a big/hot/large/strong/top seller
.sellers'marketnoun [c, usually sing.] a situation in which people selling sth have an advantage, because there is not a lot of a particular item for sale, and prices can be kept high: pieshortage of homes is making it a seller's market, о It'sa seller's market for skilled workers.IoppI buyer's market
selling f'sehx)/ noun [u]
see also: cross-selling, direct forced forward hard personal pyramid etc.
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selling point noun [c] (1Marketing) a feature of sth that makes people want to buy or use it: The price is obviously one of the main selling points. USP
'selling price noun [c] the price at which sth is sold: a high/low selling price о The average selling price of its products has fallen by about 12%. asking price, cost price
'sell limit .ordernoun [c]{Stock Exchange) an order to a broker to sell a number of shares, bonds, etc. at a particular price or higher buy limit order
to execute/place a sell limit order
'sell-off noun [c]
the sale of all or part of an industry, a company, etc., especially at a low price in order to get rid of it: The firm has announced the sell-off of most of its American bus operation, о a major sell-off of billions of dollars in assets sell off at sell verb
(Finance) (especially AmE) the sale of a large number of shares, bonds, etc., after which their value usually falls: The sell-off in technology stocksmay be slowing down.
'sell order (alsosell, 'selling .order) noun [c](Stock Exchange) an order to a broker to sell a number of shares, bonds, etc. buy order
'sell-outnoun [c, usually sing.] a product that has sold very well so that there are none left; an event for which all the tickets have been sold: The book was a sell-out. о We had a sellout season in December (= we sold all our stock of many items), о a sell-out tour sell out; sell out (of sth) at sell verb
'sell .ratingnoun [c] (alsosell [u; sing.]) (Stock Exchange) a statement made by a bank, a dealer, etc. that investors should sell a particular company's shares: Our analyst has put a sell ratingon the stock.
О to have/put a sell rating on sth
sell .signalnoun [c](Stock Exchange) a situation where the pattern of recent movements in share price indicates that it is a good time to sell shares buy signal
to generate/give a sell signal
'sell-through noun, adjective
noun (Marketing)
[U,C] the number of items of a particular product that a shop/store manages to sell to customers compared to the number it bought to sell: Theaverage sell-through rate for these magazines is 3538%. о Wholesale sell-throughs improved comparedto the previous six months.
[c] an item, especially a video that you can buy rather than hire: Sell-throughs of movie classics haveincreased.
adjective [only before noun]
(used about videos) available to buy rather than to hire: sell-through titles sell through at sell
semi- /'semi/ prefix (in adjectives and nouns)
half; partly: semicircular о semi-professional о semi-precious stones
happening twice during the period mentioned: semi-weekly meetings (= twice a week) о a semiannual review
,semi-'durable adjective (Economics; Marketing) (about goods such as clothes, furniture, etc.) not expected to last for more than a few years: semi-durable fabrics о Semi-durable products continue to show the best sales performance. ► .semi-'durable noun [c, usually pi.]: spending on semi-durables durable goods, nondurable goods
.semi-'finished adjective partly made; ready to be made into a finished product: semi-finished products/parts о semifinished steel
seminar /'semina:(r)/ noun [C] a meeting for discussion or training: a one-daymanagement seminar webinar
to conduct/hold/organize/run a seminar ♦ to attend/go to a seminar ♦ an all-day/a one-day/ weekly, etc. seminar ♦ a business/management/ training seminar
.semi-'skilledadjective [usually before noun] having some special training or qualifications, but less than skilled people: a semi-skilled machineoperator о semi-skilled jobs (= for people who have some special training)
.semi-structured 'interviewnoun [c](Marketing) an informal way of finding out the opinion of a person or a group of people in which the person asking the questions will ask some fixed questions but will also ask other questions that seem appropriate
send /send/ verb [+ obj] (sent, sent /sent/)
send sth (to sb) | send sb sth to make sth go or be taken to a place, especially by post/mail, email, etc: to send a letter/package/cheque/fax/email о She sent the letter by airmail, о An email was sent to all the staff, о All the staff were sent the email.
to tell sb to go somewhere or to do sth; to arrange for sb to go somewhere: Ed couldn't make it so they sent me instead, о We are being sent on a training course next month.
to make sth move quickly or suddenly; to make sb act quickly: Analysts issued a positive report, sending shares 3 per cent higher, о The news has sent investors hurrying to sell their stocks.
ШЗЗ .send a'way (to sb) (for sth) = send off (for sth) .send sth 'back to return sth to a place: When it arrived, the computer was damaged, so we sent it back, о How many people sent back the questionnaire? fsWI return .send sb 'in to order sb to go to a place to deal with a difficult situation: We sent Bob in to sort out the mess, .send sth 'in to send sth by post/mail to a place where it will be dealt with: Have you sent in your application yet? .send 'off (for sth); .send a'way (to sb) (for sth) to write to sb and ask them to send you sth by post/ mail: I've sent off for details of several jobs, .send sth'off to send sth to a place by post/mail: I'm sending the files off to my boss tomorrow, .send sth 'on (tosb) 1 to send a letter, email, etc. that has been sent to you to sb else: When I receive an invoice by email, I send it on to my secretary, [syn] forward 2 to send a letter that has been sent to sb's old address to their new address: Nobody sent on the mail to the new offices. [synI forward 3 to send sth from one place/person to another: They arranged for the information to be sent on to us. .send sth 'out to send sth to a lot of different people or places: We have been sending out thousands of brochures, о Have the invitations been sent out yet? Isyni mail out
sender /'senda(r)/ noun [c] a person who sends sth: If undelivered, please return to sender.
senior /'si:nia(r)/ adjective, noun
adjective
1 [usually before noun] having a higher rank in an organization or a profession than others: senior analysts/bankers/editors о He is senior to me. о The meeting should be chaired by the most senior person present, о Senior management was/were involved in
the decision•: о She's senior partner at the law firm. See note at boss
О a senior employee/executive/manager/official/vice-president* seniormanagement/staff ♦ a seniorassociate/partner ♦ a seniorposition/post2 (Finance) used to describe a debt that must be paid before all other debts have been paid if the borrower has financial problems: The company hasannounced a $150 million senior note offering.
senior debentures/debt/loans/notes * senior creditors/lenders
seniority
• noun [C]
a person with a higher level of job or status than others: She felt unappreciated both by her colleagues and her seniors. IoppI junior
(especially AmE) = senior citizen
.senior 'citizen (also 'senior, especially in AmE) noun [C]
an older person, especially sb over 65 years old who has retired from work: Senior citizens receive adiscount of 10%.
seniority /,si:ni'orati; AmE -'o:r-; -'a:r-/ noun [u]
the fact of being older or of a higher rank than others: a position of seniority"
the rank that you have in a company because of the length of time you have worked there: a lawyerwith five years'seniority о Should promotion bebased on merit or seniority?
sensitive /'sensativ/ adjective
see also: price-sensitive
sensitive (to sth) reacting quickly to sth or to small changes: Sales at larger stores are moresensitive to changes in consumer spending, о asensitive market (= one that reacts very quickly to changes or new information) о a sensitive scientificinstrument о Your password is case-sensitive (= you must use the correct capital letters and small letters).
(about information) not to be shared or given to other people; secret: hackers attempting to accesssensitive data
aware of and able to understand other people and their feelings: The company is not beingsensitivetothe needs of employees.
► 'sensitively adverb
sensitivity /.sensa'tivati/ noun [u]
the quality of reacting quickly to sth or to small changes: the sensitivity of economies to changes in policy о increased price sensitivity among consumers
(about information) the quality of needing to be kept secret and not shared with other people: Because of the high sensitivity of the data, highsecurity must be enforced.
the ability to be aware of and understand other people and their feelings: developing sensitivity tocustomers' needs
sensitivity a,nalysisnoun [c] a study of how much a project, system, etc. would be affected by a change in one of its elements, such as sales, costs, etc: A sensitivity analysis will show atwhat point a project becomes economical.
sentiment /'sentimant/ noun
see also: consumer sentiment
1 [U] a measure of how people, especially investors or financial experts, feel about the economy, especially about whether it will get better: a decline in business sentiment о Sentiment in the market was improved by some good results, о Rising oil prices depressed sentiment among consumers. Isyni confidence -» consumer confidence
О business/investor/market sentiment * to boost/ improve/lift sentiment ♦ to damage/depress/hit/
[image: ]

hurt/undermine sentiment ♦ bearish/bullish/ positive/negative sentiment 2 [u.c] what a group of people feel or think about sth: Sentiment about the new CEO was very mixed, о He said that the union should be doing more to help them and other workers echoed this sentiment.
separation /.sepa'reijn/ noun [U,C] (AmE) (HR) when sb stops working for a company either because they retire or because they lose their job: Most of the job losses will be through voluntary separation, о Ms Parks received a $4 million separation package.
sequential /si'kwenjl/ adjective (formal)
following in order of time or place; following in a logical order: Product development consists of four sequential steps, о sequential data processing
(Accounting) compared with the most recent similar accounting period: There has been a slight sequential decline in revenue.
sequentially /si'kwenjali/ adverb: data stored sequentially on a computer о Sales were 12 per cent lower sequentially.
sequential 'sampling noun[u](Technical) a process of sampling (= taking a number of people or things from a larger group in order to provide information about the group) that continues until enough data has been collected
sequester /si'kwesta(r)/ verb [+ obi] (Law)
to keep a group of people, especially a jury away from other people: The jury will be sequestered at a local hotel until they reach a verdict.
= sequestrate
sequestrate /'si:kwastreit; si'kwes-/ (alsose'quester) verb [+ obj]
(Law) to take control of sb's property or assets until a debt has been paid: In the event of such a ruling, the court may sequestrate the stock.
sequestration /,si:kwa'strei.rn/ noun [u,C] sequestrator /'si:kwastreita(r)/ noun [C]
serial /'siarial; AmE 'sir-/ adjective
(IT) sending data one unit (bit) at a time: the serial transmission of data о You can download it to your office computer using a serial cable.
fQPPl parallel (2)
(Technical) [usually before noun] arranged in a series: tasks carried out in serial order
[only before noun] doing the same thing in the same way several times: Insurers claimed victory after the conviction of a serial claimant.
serially /'siariali; AmE 'sir-/ adverb
.serial 'bondsnoun [pi ] (Finance) a set of bonds that a company or local government, etc. issues (= sells) that become due for payment at regular times over a period of time
.serial entrepreneurnoun [c] a person who creates several new companies, usually selling each one before starting the next: He is a serial entrepreneur who started his firstbusiness at the age of 18.
'serial .number noun [c] a number put on a product in order to identify it: What is the model and serial number for your printer?
series /'siari:z; AmE 'sir-/ noun [c] (plural series;
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France) a group of shares, bonds, etc. that have the same rules and guarantees about the rights of the owners, payment of interest, etc: The company's shares are divided into Series A shares and Series В shares, о A Series EE bond cannot be redeemed = exchanged for cash until 12 months after its issue date. class {3)
several events or things of a similar kind that happen one after the other: a series of meetings о The share price has fallen sharply after a series of profit warnings.
serve S3:v; AmE S3:rv verb
obj] to provide an area or a group of people with a product or service: These firms serve local markets, о The town is well served with buses and major road links.
[+ obij to deal with people, especially customers, and give them what they need: We are looking for ways to serve our customers better and faster, о The website mil focus on serving the needs of small business customers.
[+ obj or no obj] to give sb food or drink, for example at a restaurant: Breakfast is served between7 and 10 a.m.
[+ ob- or no obj] (especially BrE) to help a customer or sell them sth in a shop/store: Are you being served 7 о There was only one person serving behind the counter.
[-[11]- obj or no obj] to spend a period of time in a particular job, especially a senior one, or training for a job: She served a one-year apprenticeship, о Hehas sen'ed as chairman since 2004.
Law [+ obj] to give sb an official document or instruction, especially one that orders them to appear in court: to serve a writ/summons on sb о toserve sb with a writ/summons
ПЛИ serve notice (on/upon sb) (that...) (Law to officially inform sb, often in writing, that you will do sth or that they must do sth: A landlord is required to serve notice on a tenant of a proposed rent increase. notice 3,4 ЕСЛИ serve sth out to continue working until a previously agreed period of time has been completed: She will serve out her remaining term as a director, о BrE) They didn't want me to serve out my notice.
server s3rva(r); AmE 'S3:rv-i (also 'file .server; noun [C]
see also: client-server, time-server
IT) a computer program that controls or supplies information to several computers connected in a network; the main computer on which this program is run: a server-based network
server farm noun [c]
IT) a business that has a large number of servers in one place that provide computer services for many different organizations
service 's3:vis; AmE 'S3:rv-/ noun, verb, adjective
noun
see also: advisory service, answering babysitting business reply civil contract of customer etc.
guarantee/improve a service • banking/financial/ marketing/security/travel services
[u] help and advice given to customers in hotels, restaurants, shops/stores and businesses: The food was good but the sen'ice was very slow, о 10% will be added to your bill for service, о We are committed to providing a high quality of service to all our clients, о The training aims to improve service levels, о We guarantee excellent service.
О to give (sb)/offer (sbj/provide (sb with) service * efficient/excellent/good/quality/quick service * bad/poor/slow service
[c] a system that provides sth that the public needs, organized by the government or a private company: the ambulance/bus/telephone service о Wewant to provide a profitable postal service.
О to offer (sb)/provide (sb with) a service ♦ education/ health/postal/social services * an essential/a vital service
[C] an organization or a company that provides sth for the public or does sth for the government: a debt counselling service о the diplomatic service
[c usually sing ] a system of regular buses, trains, planes, etc. that goes to a particular place; a bus, train, plane, etc. that regularly goes at a particular time: There is now an air service to the island, о The10.15 service to Glasgow has been cancelled.
to lay on/offer/provide a service * to improve/ operate/run a service ♦ to cancel/cut/suspend a service • a fast/frequent/good/reliable service
[u] the work that sb does for an organization, etc., especially when it continues for a long time or is admired very much: She has just celebrated 25years'service with the company, о The employeeshave good conditions of service.
[c, usuallv pi.] the particular skills or help that a person is able to offer: You need the services of agood lawyer, о He offered his services as a driver.
[U] the use that you can get from a vehicle or machine; the state of being used: That computergave us very good service.
[c] an examination of a vehicle or machine followed by any work that is necessary to keep it operating well: I had taken the car to the garage fora service, о a service engineer
ггтгпbe of 'service (to sb) (formal) to be useful or helpful: Can I be of service to anyone? -> idiom at enter
verb [+ obj]
(Finance) service a debt/loan to pay interest on money that has been borrowed: The company canno longer service its debts.
Finance) service a loan to collect and manage the regular payments made to pay back a loan: Themortgage providers service over 350 000 loans a year.
loan servicing
formal) to do sth for people or provide them with help or with sth they need, such as shops/ stores, or a transport system: The departmentservices the international sales force, о The city isserviced by six international airlines. -> serve
to examine a vehicle or machine and repair it if necessary so that it continues to work correctly: Weneed to have the vans serviced.
adjective [onlv before noun]
used only by people who work in a building or who are delivering sth to a building: a service elevator о the service entrance ►'servicing, noun [U]: debt servicing о Like any other type of equipment, it requires regular servicing.
service a.greement = service contract
service .bureaunoun [c][IT) a business that sells a variety of computing or printing services or allows people to pay to use their computers or printers
'service .centre[AmE spelling~ center)noun [c] 1 a place that checks or repairs machines and equipment and provides parts for them
a place (garage) where vehicles are repaired and where you can buy parts for vehicles
a place where a company provides help and information for customers who have bought or are using its products
'service ,charge noun [c]
a charge for work that sb does for you that is usually extra to the main bill: A $5 service charge will be added to all orders under $100. о There is a 2.75% service charge for processing credit-card payments. bank charge
(BrE) an amount of money that is added to a bill in a restaurant that goes to pay for the work of the staff: An optional service charge of 12.5% will beadded to your bill.
an amount of money that is paid to the owner of an apartment building for services such as putting out rubbish/garbage, cleaning the stairs, etc.
'service .contract (also 'service agreement)
noun [c]
(HR) a formal agreement about employment made between a company and an employee, usually one with special conditions that is given to a senior manager, a director, etc. contract of employment
an arrangement with a company in which the company will check and repair equipment for a fixed price for a particular period of time: Thegroup has won $228 million of service contractscovering road, water and electricity.
an agreement with a company providing mobile phone/cellphone services in which a customer pays a fixed fee each month for a particular period of time pay-as-you-go
extended warranty
'service e.conomy noun [c, usually sing.] (Economics) an economy in which most of the workers and businesses are involved in providing services rather than manufacturing or producing things; all the businesses in an economy that provide services: the shift from a manufacturing toa service economy о Hong Kong is regarded as aservice economy, о employment in the serviceeconomy
'service handbook = service manual
'service .industry = tertiary industry
.service level a'greement = sla
'service manual (also 'service .handbook) noun [c]
a book that describes how to check and repair a vehicle or a machine
'service pack noun [c](IT) a set of additional software elements that corrects any errors in the software or makes improvements to it
'service pro.vider noun [c](IT) a business company that provides a service to customers, especially one that connects customers to the Internet: an Internet service provider
'service road (AmE also 'frontage road) noun [c] a small road that runs parallel to a main road, that you use to reach houses, shops/stores, etc.
.service 'sector = tertiary sector
session /'sejn/ noun [c]
see also: bull session | 499
high (= the highest price reached during that particular period).
a period of time that is spent doing a particular activity: a training session run by the IT department
The course is made up of 12 two-hour sessions, о a brainstorming session
a formal meeting or series of meetings: In an extraordinary session (= an unexpected or emergency meeting) of the board, the directors approved the new appointments, о The court is now in session.
SET /,es i: 'ti:/ abbr(E-commerce) secure electronic transfer a safe and private way of ordering goods and paying for them on the Internet
set /set/ verb, noun, adjective
verb [+ obj] (setting, set, set)
to arrange or fix sth; to decide on sth: Shall we set a date for the meeting? о We must be careful not to set the price too high. Isyni fix
to fix sth so that others copy it or try to achieve it: Their latest computer sets the standard for others to follow.
to give sb a piece of work, a task, etc: We set ourselves targets each month. ESQ Idioms containing set are at the entries for the nouns or adjectives in the idioms, for example set up shop is at shop.
ШХ2 .set sth a'gainst sth; .set sth 'off against
sth (Accounting) to use one cost or payment, or one group of costs or payments, in order to cancel or reduce the effect of another: to set capital costs offagainst tax offset, set-off ,set sth a'side 1 to save or keep money or time for a particular purpose: Each month we set a certain amount asidefor emergencies.2(Law) to state that a decision made by a court is not legally valid .set sth/sb'back to delay the progress of sth/sb by a particular time: The delay in the shipment has set production back by two weeks. setback .set sb 'back sth(not used in the form be set back) to cost sb a particular amount of money: The repairs could set us back over 200 000..set sth 'down to give sth as a rule, principle, etc: Building regulations are set down by the government.,set sth 'off 1 to start a process or series of events: The incident set off a series of protests throughout the industry. 2 to make an alarm start ringing .set sth 'off against sth(Finance) = set sth against sth .set sth 'out to present ideas, facts, etc. in an organized way, in speech or writing: He set out his objections to theplan, .set sb 'up(Finance) to provide sb with the money that they need in order to do sth: A bankloan helped to set him up in business,.set sth 'up 1 to make a piece of equipment or a machine ready for use: It will take a month to set up the factoryready for production. set-up 2 to arrange for sth to happen: We4l set up a meeting to discuss the issue.
set-up See note at arrange 3 to create or start a company, a business or an organization: She left the company to set up her own business. See note at found 4 to start a process or a series of events: The slump on Wall Street set up a chain reaction in stock markets around the world. ,set (yourself) 'up(as sth) to start a new business: He left the company and set himself up as a consultant, о She took out a bank loan and set up in business on her own. о setting-up costs for small businesses -> set-up See note at found
noun [C]
see also: commercial set, skill set
set
a group of similar things that belong together in some way: a set of accounts/keys о There are a whole set of factors behind the decision.
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adjective
[usually before noun] planned or fixed: Tasks are performed in a set order, о Shipping costs are included in the set price.
used especially in newspapers^ likely to do sth: ready for sth or to do sth: Interest rates look set torise again.
setback setbaek; noun [c]
a difficulty or problem that delays or prevents sth, or makes a situation worse: We suffered a major setback when the new product failed safety tests, о The delay in receiving parts was a temporary setback.
set sth/sb back at set verb О о big/major/serious/temporary setback * to experience/recover from/suffer a setback
Stock Exchange used especially in newspapers a fall in prices: Canadian stock prices suffered a 6.7% setback in July.
to experience/recover from/suffer a setback
set-off noun [c.u]
\Accountmg\ a cost or payment, or a group of costs or payments, that is used to cancel or reduce the effect of another
Law an occasion when sb reduces the amount that they owe sb else because the other person also owes them money
-» set sth off against sth at set verb
settle setl verb
[+ obj] to pay money that you owe: Most of our customers settle their accounts on time, о The media empire was broken up in order to settle the debts.
т obj or no obj] to put an end to an argument or a disagreement: The union want to hold talks with management to settle the dispute, о The companies have now settled their differences following a dispute over contracts, о There is pressure on the unions to settle.
[-»- obj] often be settled to decide or arrange sth finally: So well travel on May 22nd. Is that settled then?
no obj] if prices, etc. settle, they stop rising or falling and stay the same for a period of time: Theprice for crude oil has settled at S34.4 a barrel.
[no obj] to sink slowly down: The contents of this package may settle in transit.
SH32 'settle for sth to accept sth that is not satisfactory but is the best that is available: Theunion wanted a 5% pay increase, but had to settle for3%.'settle on sth to choose or make a decision about sth after thinking about it: We haven't yetsettled on a name for our new brand,.settle up(with sb) to pay sb the money you owe them: IIIpay for the meal and well settle up afterwards.
settlement setlmant/ noun
see also: Bank for International Settlements, cash settlement 4finance; Stock Exchange) [u] the action of paying money that you owe for investments, etc: thesettlement system for securities
settlement date (also 'settlement day* 'BrEalso 'settling day, less frequent) noun [c] Finance; Stock Exchange) the date by which shares, bonds, etc. must be paid for and must be passed to the buyer: The settlement date for bonds is three business days after the trade is made.
set-top box (also boxl noun [c] a device that allows you to receive digital television and to use the Internet on your television set
set-up also spelled setup, especially in AmE) noun
[C. usually sing.] a way of organizing sth; a system: I'm new here and I don't understand the setup yet.
[C. usually sing.] the act of starting a company or making an official arrangement: This is a problem often faced by companies during the set-up phase, о There are set-up costs involved in opening an account.
[C] a business or an organization: He now runshis own set-up.
[C. usually sing., u] the act of preparing machines and organizing a system in a factory in order to make a particular product: Set-up only takes a fewminutes, о The software helped us reduce our set-uptimes and so cut costs.
[C] the equipment that is needed for a particular task or purpose: a new recording set-up
-» set sth up at set verb
severally sevrali adverb Law or formal)
separately: The company's directors are jointly and severally responsible for paying debts (= they are not responsible for only their own part of a debt.
severance /'sevarans/ noun [sing; u]
HR) the act of ending sb's contract of employment: They are expected to lose 8 000 staff, mainly through early retirement and voluntary severance, о All employees are entitled to severance pay. -> redundancy
severance packages/pay/payments/terms
the act of ending a connection or relationship: the severance of relations
sew sau; sou/ verb 'sewed, sewn /saun; AmE soun/ or sewed, sewed
ВШП ,sewsth'up informal) 1 to arrange sth in a satisfactory way: We need to sew up the deal today. 2 to be in complete control of sth: They seemed to have the computer games market sewn up.
sexism /'seksizam/ noun [u] the unfair treatment of people, especially women, because of their sex; the attitude that causes this: legislation designed to combat sexism in the workplace►'sexistnoun [c] 'sexistadjective: a sexistattitude/remark
sex .typingnoun [u] the belief that particular behaviour is more typical of either men or women; the belief that particular roles or jobs are more suitable for either men or women: The sex typing of jobs has become less rigidin recent years.
SFA es ef 'ei / abbr
= Securities and Futures Authority
sales force automation software that deals with the whole process of selling goods and services
sgd abbr
a short way of writing signed shadow /'Jaedau; AmE -dou/ verb [+ obj] 1 HR) to be with sb who is doing a particular job, so that you can learn about it: New employeesshadow other members of the department as part oftheir training.
2 to behave, move, etc. in the same way as sb/sth else: The company's success has shadowed the rise in popularity of the Internet.
the .shadow e conomy (also in,formal
e'conomy, .parallel e'conomy) noun [sing ] (Economics) illegal work, trade or business activities that are done without the knowledge or approval of the government: It is difficult to estimate the sizeof the shadow economy. -> black economy
.shadow 'marketnoun [sing.] illegal trade in sth black market
shady /'Jeidi/ adjective(shadier, shadiest) seeming to be dishonest or illegal: a shadybusinessman/deal
shake /Jeik/ verb [+ obj] (shook /Jok/ shaken /■Jeikan/)
shake hands (with sb) (on sth) | shake sb's hand to
take sb's hand and move it up and down to say hello or to show that you agree about sth: In manycountries, people shake hands when they meet, о Weshook hands on the deal (= to show that we had reached an agreement). -> idiom at fair adj. СЕШЗ .shake down to begin to work well in a situation, especially a new one: The new employeesare shaking down well, о How does the latest versionof the software shake down? shakedown 'shakeon sth to shake hands in order to show that sth has been agreed: They shook on the deal, о Let's shakeon it..shake sth 'up to make important changes in an organization, a profession, etc. in order to make it more efficient: The whole industry needs shakingup. shake-up
shakedown /'Jeikdaun/ noun [C] (AmE)(Manufacturing) a test of a vehicle, piece of equipment, etc. to see if there are any problems before it is used generally-» shake down at shake
'shake-out (also spelled shakeout, especially in AmE) noun [C]
a big change that takes place in an industry, in which people lose their jobs and one or more competing companies may disappear: Ebay survivedthe dotcom shake-out.
= shake-up
'shake-up (also spelled shakeup (also 'shake-out)
noun [c]
a situation in which a lot of changes are made to a company, an organization, etc. in order to improve the way in which it works: a management shake-up
Union leaders are calling for a major shake-up of the system, о a shake-up in the mobile phone industry
shaky /'Jeiki/ adjective (shakier, shakiest) not seeming very successful; likely to fail: Business is looking shaky at the moment, о Their legal claim is on shaky ground.
shape /Jeip/ verbШШ shape ,up or 'ship out(AmE) (informal) used to tell sb that if they do not improve, work harder, etc. they will have to leave their job, position, etc. Uilill .shape up (as sth) 1 to develop in a particular way, especially in a good way: Our plansare shaping up nicely (= showing signs that they will be successful), о 2006 is shaping up as a difficultyear for the company.2 to improve your behaviour, work harder, etc: If he doesn't shape up, hell soon beout of a job.
share /Jea(r); AmE Jer/ noun, verb
noun [C]
see also: A/B/C share, all-~, asset value per authorized В brand bonus etc.
money. People who own shares become owners of the company and receive part of the company's profits: shares in British Airways о The retailer will issue 24 million new shares worth ¥3 billion, о Will this affect the value of my shares? о allegations of illegal share dealings See note at stock О to acquire/buy/have/hold/own/sell shares ♦ to allocate/allot shares ♦ to deal in/invest in/trade in shares ♦ to float/issue shares
one part of sth that is divided between two or more people, businesses, etc: Next year we hope to have a bigger share of the market, о Channel 5 had a 7.5% share of advertising revenue last year.
О a big/growing/an increased/a large/small share
the part that sb has in a particular activity that involves several people: Everybody on the team hasdone their share of the work.
ШШ,share of 'mind (Marketing) how aware people are of a particular brand or product compared with other brands or products of the same type: We arecompeting with each other to capture the largestshare of mind. front of mind at front noun
WHICH WORD?
share/stock
Either shares [plural] or stock [U] can be used to describe the amount of a company that a person owns or a company's value on the stock exchange. In this sense, share is more common in BrE and stock more common in AmE: The bank holds 60%of the company's shares/stock, о The publisher'sstock rose to $27.87 a share.
As a countable noun in both BrE and AmE, especially in the plural, stock can refer to the shares of a particular company or type of company: the largest 500 stocks on the NYSE оtechnology stocks. Share is less commonly used in this way.
Share, not stock, is used when talking about a particular number of shares in both BrE and AmE:a profit of$3.75 a share о 1.2 billion shares
In BrE, the phrase stocks and shares means 'bonds and shares'. This meaning of stock is also found in other phrases: a company's loan stock оgovernment stock. The AmE expression for'bonds and shares' is stocks and bonds.
See note at stock
• verb
[+ obj or no obj] to have or use sth at the same time as sb else: I share an office with two otherpeople. job-sharing
[+ obj] share sth (out) to divide sth between two or more people: Profits are shared out yearly.
'share application (also application for
'shares) noun [c] (both BrE)
(Finance) a request to buy some of the shares that a company is issuing (= selling): You will need to fillin the share application form.'share .buyback(BrE) (AmE 'stock .buybacknoun [C.U]
(Finance) a situation when a company buys its own shares from shareholders 'share .capitalnoun [u] (BrE)
see also: authorized share capital, issued share capital		
(Finance) the money that investors put into a company when they buy shares, which the company uses to continue its activities loan capital share certificate502J
"share certificate (BrE) {AmE 'stock certificate)
noun [c]
(Finance) a legal document that is given to a shareholder, containing details of the shares that they own: Fewer companies are issuing paper sharecertificates these days.
share .dividend noun [c] (Finance)
= dividend
an amount of profits that a company pays to its shareholders in the form of shares rather than cash
-» scrip dividend
★ shareholder /'JeahauldaCr); AmE 'Jerhou-/ (especially BrE) (AmE usually 'stockholder) noun [c]
see also: controlling shareholder, outside shareholder
(Finance) a person or group that owns shares in a company or business: They are the biggest shareholder in EFM, with a 30% stake, о a shareholders' meeting
a big/large/leading/major/substantial shareholder ♦ the controlling/main/principal shareholder
.shareholder 'equity (also .shareholders'
equity) (both especially BrE) (AmE usually
.stockholder equity) noun [u]
(Accounting) the value of a company as shown in its
financial records, which is its assets minus its
liabilities (= the money that it owes) IsynI book
value
'shareholder funds (also 'shareholders' funds)
noun [pl.] (both BrE)
(Accounting) the value of a company's assets minus its liabilities. This legally belongs to its shareholders, [syn] net worth
.shareholder of 'record (especially BrE) (AmEusually.stockholder of 'record) (also .holder of'record, .owner of 'record, AmE, BrE) noun [c] the person, company, etc. that is in a company's records as a holder of shares. Only shareholders of record can receive dividends and other payments.
.shareholders' equity = shareholder
equity
'shareholders' funds = shareholder funds
.shareholders' 'register (also share .register,.register of 'members) (all BrE) noun [c](Law) a legal document that contains a list of all the people or companies that own shares in a business
.shareholder 'value (especially BrE) (AmE usually .stockholder 'value) noun [u,c] the financial benefits that a company's shareholders have, in the form of dividends and the value of their shares if they sell them: We are committed to delivering long-term shareholder value through continued revenue and earnings growth.
shareholding /'Jeahauldm; ЛmE'Jerhou-/ (especially BrE) (AmE usually 'stockholding) noun
see also: cross-shareholding 2 [c, usually pl.] a number of shares that a company, fund, etc. owns as an asset: details of thecompany's shareholdings at the end of last year -» holding (1)
.share in'centive plan (BrE) (AmE,stockin'centive plan) noun [c] (abbr SIP)(Finance; HR) a system in which a company gives its employees shares, or allows them to buy shares, so that when the company makes a profit they will receive part of it Isyni employee share ownership
plan
'share .index (BrE) (AmE 'stock .index) noun [c](Stock Exchange) a list of the average price of a particular set of shares, that can be easily compared with the average price on a previous date and used to show whether the value of shares in general is rising or falling: Japan's Nikkei shareindex was up 2% on the previous day.
'share .issue (also 'share .offer) (both BrE) (AmE 'stock .issue) noun [c]
(Finance) an occasion when a company offers a number of new shares for sale to existing shareholders or to other investors or members of the public; the shares that it offers: The companyplans to raise the necessary funds through a shareissue.
'share .offer (BrE) (AmE 'stock .offer) noun [c] (Finance)
= share issue
an occasion when a company tries to buy another company by offering its own shares rather than money: Shareholders are more likely to vote infavour of a cash offer than a share offer.
.share of 'voice noun [u; sing.] (abbr SOV)(Marketing) the amount of money that one company spends on advertising a brand in a particular period compared with other companies selling similar products: The banner will switch betweenfour ads, giving each advertiser a 25% share of voice.
'share .option (BrE) (AmE 'stock .option) noun [c]
(Finance; HR) a right that is given to employees to buy shares in the company at a low price: The company set up a share option for its employees, о You will have to pay tax when you exercise a share option, о a share option plan/scheme/package
(Finance) a right, which can be bought and sold, to buy or sell shares in a company at a fixed price by or on a particular date
'share-out noun [c, usually sing.] (BrE) an act of dividing sth between two or more people; the amount of sth that one person receives when it is divided -» share out at share verb
shareowner /'.Геэгэипэ(г); AmE 'Jerou-/ noun [C] (Finance) a person or company that owns shares in a company or business Isyni shareholder
'share .premium noun [c] (BrE)(Finance) the difference between the value stated on shares that a company issues and the higher amount it receives for them
'share price (BrE) (AmE 'stock price) noun [c] (Stock Exchange) the price at which a company^ shares are bought and sold at a particular time: The company's share price has dropped by half since April, о You can check the latest share prices at the Stock Exchange website.
'share .register = shareholders' register
.shares out'standing = outstanding shares
'share split noun [c] (BrE)(Finance) an occasion when a company divides its share capital into more shares in order to lower the price of each share. People who already have shares are given a number of new ones according to how many they already hold: The haiHow—Liplanning a four-for-one share split, [syn] stock split -» bonus issue, capitalization issue, scrip issue, stock dividend
shareware /'Jeawea(r); AmE 'Jerwer/ noun [U] (IT) software that is available free for a user to test, after which they must pay if they wish to continue using it freeware
shark /Ja:k; AmE Ja:rk/ noun [C] (informal)
see also: loan shark
a person who is dishonest in business, especially sb who gives bad advice and gets people to pay too much for sth
a company that tries to take over another company that does not want to be taken over
'shark re,pellent noun [u] [especiallyAmE) (informal)
action that a company takes to make it less attractive as the object of a takeoverpoison pill
'shark watcher noun [c] (especially AmE) (informal)
a person or company whose job is to warn and help a company if sb has bought a lot of its shares and may try to take it over
sharp ,/Ja:p; AmE Ja:rp/ adjective (sharper, sharpest)
[usually before noun] (especially about a change in sth) sudden and rapid: There was a sharp increasein sales in July.
a sharp decline/drop/fall/increase/rise
[usually before noun] (about people or their minds) quick to notice or understand things or to react: He has a sharp business brain, о She is knownas a sharp negotiator.
(about a person or their way of doing business) clever but possibly dishonest: His lawyer is a sharp operator, о The firm had to face some sharp practice from competing companies.
► 'sharply adverb: Profits fell sharply following the takeover, 'sharpness noun [U,c] ШШ the 'sharp end (of sth) (BrE) (informal) the place or position of greatest difficulty or responsibility: He started work at the sharp end of the business, as a salesman.
shed /Jed/ verb, noun
verb [+ obj] (shedding, shed, shed) (often used in newspapers)
to get rid of sth that is no longer wanted: The factory is shedding a large number of jobs, о The company is trying to shed its old-fashioned image.
(about shares) to lose value: The steel company's shares shed 6%.
noun [c] (BrE)
a large industrial building used for working in or keeping equipment
off-balance--
sheet /ji:tI noun [c]
see also: balance sheet, fact time ~
shelf !SeW/-noun [C] (plural shelves /Jelvzf)
see also: off-the-shelf
a flat board, made of wood, metal, glass, etc. fixed to the wall or forming part of a piece of furniture for things to be placed on: The book I wanted was on the top shelf, о supermarket shelves о stores with well-stocked shelves о She got a job stacking (= filling) shelves at the local supermarket.
a high/low shelf ♦ the bottom/middle/top shelf ♦ to fill/refill/restock/stock the shelves
ffiEl fly/leap/walk off the 'shelves to sell extremely well: DVD players are flying off the shelves, off the 'shelf that can be bought immediately and does not have to be specially designed or ordered: We buy some software off the shelf and develop some ourselves, о off-the-shelf software packages off-the-peg at peg
'shelf .company (also .off-the- shelf .company)
noun [C]
a company that has been formed but not used, so that it can be sold to sb who wants to start a company immediately or to give the impression that their company has existed for a few years
'shelf-.filler = shelf-stacker
'shelf lifenoun [c, usually sing.] (Commerce)
the length of time that a product remains in good condition after it is made and can be sold: Canned food usually has a shelf life of two years ormore. See note at best-before date
the length of time that people will buy a product after it is first available: Software packages usually have a shelf life of around 18 months before they need updating.
'shelf .offeringnoun [c](Finance) in the US, an occasion when a company offers for sale some of the shares, bonds, etc. that have already been prepared in a shelf registration
'shelf regis trationnoun [c](Finance) in the US, an arrangement in which larger companies can get permission to issue (= sell) shares, bonds, etc. at some time within a two year period if they need money
'shelf space noun [u] (Commerce) the amount of space that a shop/store has available on its shelves for products or for a particular product: There is fierce competition for tight shelf space in supermarkets, о The more powerful companies usually get most retail shelf space.
'shelf-.stacker(also 'shelf-,filler) noun [c] a person whose job is to fill shelves with goods to be sold, especially in a supermarket
'shelf .talker(also 'shelf .wobbler) noun [c](.Marketing, informal) a printed advertisement that is hung over the edge of a shelf in a shop/store to make people notice a particular product —Picture at store
shell /Sell noun, verb
noun [C]shell company504
'shell -. ompariy (AmEalso shell corporation)(1also shell, 'cash shell, BrE, AmE) noun [c] a company that has been formed but does not really do any business, often for legal reasons. It can be used by its owners to do some business deals or sometimes to hide illegal activities.
shelve /Jelv/ verb [+ obj] to decide not to continue with a plan, either for a short time or permanently: We've shelved the plansto move office until next year.
shelving /'Jeivnj/ noun [u] shelves; material for making shelves: woodenshelving о warehouse shelving
'sheriff's sale noun [c] {AmE)(Law) an occasion when a court orders that sb's property should be sold to the public because they have not paid money that they owe
shift /SiftI noun, verb
noun
see also: back shift, graveyard paradigm split swing ~
ship /Jfip/ noun, verb
noun [C]
see also: delivered ex ship, free alongside trans-~
a large boat that carries people or goods by sea: The ship is moored in Genoa, о a fleet of merchant ships о cargo ships carrying food and manufacturing equipment о Goods are placed on board ship by the seller at the port named in the contract.
to load (sth onto)/unload (sth from) a ship ♦ a ship loads/unloads (sth) ♦ a cargo/container/factory/ merchant ship
ГТ*1Л1 abandon/jump 'ship to leave an organization suddenly or unexpectedly because you think it is going to fail: Investors abandonedship after the scandal. idiom at run verb
verb (-pp-)
(Transport) [+ obj] to send or transport sth by ship: We ship goods all over the world.
(Commerce; Transport) [+ obj or no obj] to send goods by air, road or rail: This product usually ships within 24 hours, о Purchases can be shipped or collected from the store, о The machine wasn't working so we had to ship it back for repair.
(Commerce) [+ obj or no obj] to be available to be bought; to make sth available to be bought: The software will be shipping next month, о We continue to ship more computer systems than our rivals.
idiom at shape
shipbuilder /'jipbildaCr)/ noun [c] a person or company that builds ships ► 'shipbuildingnoun [u]: the shipbuilding industry
'ship date noun [c] (Production) the date on which goods must be sent to a customer: If we miss the ship date the order will not arrive on time.
shipment /'jipmant/ noun
see also: drop shipment, part shipment
(iCommerce; Transport)
[C] a load of goods that are sent from one place to another: We have sent a shipment of computers to Norway, о Visit our website to track your shipment online. иж1 consignment
О to deliver/send a shipment * to accept/receive/sign for a shipment
[u] the process of sending goods from one place to another: The goods are ready for shipment.
shipment charges/costs
shipowner /'JipaunaCr); AmE-ou-/ noun [C] a person or company that owns a ship or ships
shipper /'J"ip9(r)/ noun [c] (Transport) a person or company that sends goods from one place to another by ship, air, road or rail: The shipper will pay all transportation expenses to get the shipment to the foreign port, о large/small shippers
shipping /'Jipiq/ noun [U]
see also: drop shipping
shipping and handling noun [u] [abbr sand h) [Commerce; Transport) the packing and transport of goods; the charge for this: The poster is available for $20 plus $4 shipping and handling, о Add on s and h charges.
'shipping .conferencenoun [c]('Transport) an international group of companies whose ships sail the same routes and who agree on charges for cargo and passengers, and the conditions in contracts
'shipping documentsnoun [pi ] [Trade; Transport) the documents that are needed when goods are sent from one country to another, including, for example, a bill of lading or an air waybill, an insurance certificate, a commercial invoice, an export licence, etc.
'shipping notenoun [c] (abbr s/n)(Transport) a document prepared and signed by an exporter when sending goods by sea, giving details of the goods
shoot /Ju:t/ verb [no obj] (shot, shot/Jot; AmE Ja:t/)
(used with an adverb or preposition) to increase very quickly: Profits shot up 40% last year, о The dollar briefly shot above 120yen. See note at increase
(used with an adverb or preposition) to become important, powerful, famous, etc. suddenly or quickly: They think he will shoot to the top of the company, о She shot to fame by building up the company from nothing into a stock market star.
overshoot, undershoot
ОПЗЗ 'shoot for sth (AmE) to try to achieve or get sth, especially sth difficult: We've been shooting for apay raise for months.
VOCABULARY BUILDING
Types of shops/stores
They operate a chain of 24-hour convenience stores.
I went to the corner shop/store to buy a
newspaper.
Many supermarkets have expanded their range of non-food items.
They were the first to launch the idea of a music superstore.
Independent stores have lost business to the out- of-town hypermarkets.
shop /Jdp; AmE Ja:p/ noun, verb
noun [C]
see also: body shop, bucket closed corner duty-free factory gift etc.
up 'shop to start a business: The software company intends to set up shop in China. idioms at shut verb, talk verb • verb (-pp-)
[no obj] to buy things in shops/stores: to shop for food о He likes to shop at the local market.
go shopping [no obj] to spend time going to shops/stores and looking for things to buy: There should be plenty of time to go shopping before weleave New York.
[+ obj] (AmE) to buy things at a particular shop/ store: Thank you for shopping Land's End.
[+ obj] (AmE) to try to sell sth such as a company by talking about it to people who might buy it: Theowner may not want it known that he is shopping thecompany.
ШЯЯ .shop a'round to compare the quality or prices of goods or services that are offered by different shops/stores, companies, etc. so that you can choose the best: Shop around for the best deal.
'shop assistant noun [c] (BrE) a person whose job is to serve customers in a shop/ store [syn] assistant, sales assistant
shopfitting /'jDpfitiq; AmE 'Ja:p-/ noun [u] the business of putting equipment and furniture into shops/stores ►'shopfitter noun [C]
the .shop 'floor noun [sing.]
the area in a factory where the goods are made by the workers: to work on the shop floor о We need to increase efficiency on the shop floor.
(HR) the workers in a factory, not the managers: Most decisions about how work should be done are taken in the office rather than on the shop floor (= by the workers).
► 'shop-floor adjective [only before noun]: shop- floor productivity
shopfront /'jDpfrAnt; AmE 'Ja:p-/ noun [C] (BrE)
the front of a shop, that people can see from the street: The company logo is on the shopfront. о ashopfront sign
(E-commerce) (also ,web 'shopfront) a website that a company uses to sell goods or services
storefront
shopkeeper /'Jopki:pa(r); AmE 'Ja:p-/ (especially BrE) (AmE usually 'storekeeper) noun [C]
see also: small shopkeeper
a person who owns or manages a shop/store, especially a small one
shoplifting /'jDpliftiq; A/r?F'Ja:p-/ noun [U] the crime of stealing goods from a shop/store by deliberately leaving without paying for them: Most stores don't raise prices to make up for losses due to shoplifting. ► 'shoplift verb [+ obj or no obj] 'shoplifter noun [C]: Shoplifters will be prosecuted.
Shopper /'Jopa(r); AmE 'Ja:p-/ noun [C]
see also: mystery shopper
a person who buys goods from shops/stores: Competition between stores can result in big savings for shoppers, о Last year the average shopper spent $700 online.
holiday/home/last-minute/online shoppers ♦ to attract/draw in/lure/woo shoppers ♦ shoppers buy/ choose/look for/pay for sth
shopping /'jDpiq; A/r?F'Ja:p-/ noun [U]
shopping bot	506
shopping period of the year, о Click on the link to change or delete an item from your shopping cart.
a shopping bag/basket/cart/trolley ♦ catalogue/ Internet/online shopping ♦ a shopping expedition/ spree/trip
2(especially BrE) the things that you have bought from shops/stores: to put your shopping away
'shopping bot (also'shopping .agent) noun [c](E-commerce) a piece of software that searches for products that are being sold on the Internet and compares prices
'shopping .centre (AmEspelling ~ center) noun [C] (especially BrE)
a group of shops/stores built together, sometimes under one roof
'shopping goods (also 'shopping .products)
noun [pl.J
(Commerce) items that people do not buy very frequently, such as furniture and clothes, and like to compare in quality and price before they buy
shopping listnoun [c] a list that you make of all the things that you need to buy when you go shopping: The group has putthe supermarket chain on its shopping list (= it wants to buy the company}. -[12]
'shopping mall (also mall) (both especially AmE) noun [C]
a large group of shops/stores, restaurants, etc. built together under one roof and closed to traffic
'shopping .products = shopping goods
'shop-soiled (BrE) (AmE'shopworn) adjective(Commerce)shop-soiled goods are dirty or not in good condition because they have been in a shop/ store for a long time: a sale of shop-soiled goods athalf price
.shop Steward noun [c] (especially BrE)(HR) a person who is elected by members of a union in a factory or company to represent them in meetings with managers
shopworn /'Jbpwoin; AmE 'Ja:pwo:rn/ = shop- soiled
shore /Jo:(r)/ verb ШЯЗ .shore sth 'up to help to support sth that is weak or going to fail: The company had to sell assets in order to shore up its balance sheet, о The measures were aimed at shoring up the economy.
short /Jo:t; AmE Jo:rt/ adjective, adverb, verb
adjectiveШМ2 The forms shorter and shortest are not usually used in these meanings.
[not before noun] short of sth not having enough of sth: She never seems to be short of cash! о Many companies in the area are short of qualified workers.
[not before noun] not easily available; not supplying as much as you need: Time is getting short so we'd better start working, о Cash is very short at the moment.
(informal) short on sth lacking or not having enough of a particular quality: The industry is shorton good leadership.
[not before noun] short (of sth) less than the number, amount, weight, etc. mentioned or needed: I think we're still two people short (= we need two more people) on the project, о The delivery was short by 540 pairs of shoes.
short (for sth) being a shorter form of a name or word: 'Co' is short for 'company', о file transfer protocol, or FTP for short
(Finance; Stock Exchange) relating to the situation when sb sells shares, currencies, etc. that they do not yet own, in the hope that their price will fall and they will make a profit by buying them later at a lower price: Investors who are short on stock willdo well if prices continue to fall.IoppI long ffiEJ at short 'notice (AmE also on short 'notice);at a moment's 'notice not long in advance; without much warning or time for preparation: Themeeting was called at very short notice, in .shortsup'ply if something is in short supply there is not enough of it available: Good managers are in shortsupply at the moment, on short 'notice (especially AmE) = at short notice
idioms at run verb, short run
adverb ШИЗ The forms shorter and shortest are not usually used in these meanings.
if you go short of or run short of sth, you do not have enough of it: We're running short of stock so we'd better put in an order.
(Finance; Stock Exchange) if you sell sth short or go short (on sth), you sell shares, currencies, etc. that you do not yet own, hoping that their price will fall and you will make a profit by buying them later at a lower price: Investors who went short on stock made big profits when the share price fell.
before the time expected or arranged: I'm afraid I'm going to have to stop you short there, as time is running out.
-» idiom at fall verb
verb [+ obj or no obj]
(Finance; Stock Exchange) to agree to sell shares, currencies, etc. that you do not yet own, in the hope that their price will fall and you will make a profit by buying them later at a lower price: Youhave to be able to borrow shares to short them.
shortage /'Jo:tid3; AmE 'Jo:rt-/ noun [C.U]
a situation when there is not enough of the people or things that are needed: a shortage of funds/space о There are serious labour shortages in some sectors, о There was no shortage of candidates (= there were a lot) for the post, [qppI glut surplus
an acute/a chronic/critical/serious/severe shortage
a cash/parts/supply shortage ♦ labour/skills/staff/ talent shortages ♦ to face/suffer a shortage ♦ to cause/create/lead to a shortage ♦ to combat/ease/ overcome/prevent a shortage
.short-'change verb [+ obj] (often be shortchanged)
to give back less than the correct amount of money to sb who has paid for sth with more than the exact price: I think I've been short-changed at the checkout.
to treat sb unfairly by not giving them what they have earned or deserve: Poor after-sales service canleave customers feeling short-changed.
.short 'covering noun [u] (Stock Exchange) the process of sb borrowing or buying shares, bonds, etc. in order to replace the ones that they have sold or agreed to sell but did not own
shortfall /'Jo:tfo:l; AmE 'Jo:rt-/ noun [C] if there is a shortfall in sth, there is less of it than you need or expect: They are selling assets to make up for a shortfall in profits, о Several staff were made redundant to meet a shortfall of funds, о The company is facing a $9.2 million shortfall.
to compensate for/cover/make up/meet a shortfall
capital/earnings/funding/profit/revenue shortfalls ♦ an order/a production/sales/supply shortfall ♦ a big/huge/large/significant/small shortfall
shorthand /'Jo:thaend; AmE 'Jo:rt-/ noun
(AmE also ste'nography) [U] a quick way of writing using special signs or short forms of words, used especially to record what sb is saying: Do youdo shorthand? о to take something down inshorthand2 ttt.C] a shorref-way of saying or referring to sth: We want our brand name to be shorthand for ahealthy lifestyle.
short -'handed adjective [not usually before noun] not having as many workers or people who can help as you need: Can you do any extra shifts this week as we're short-handed? Isyni short-staffed
.shorthand 'typistnoun [c] (BrE) a person whose job is to write down what sb says using shorthand, then write it on a computer or type it [Iyn] stenographer {AmE}
'short-hauladjective [only before noun] that involves transporting people or goods over short distances: a short-haul airline/flight о short-haul trucking long-haul
shorting/'jbrtifl; AmE 'Jo:rt-/ = short selling

shortlist /'So:tlist; AmE 'Jo:rt-/ noun, verb (HR)
noun (AmE spelling also short list) [c]
a small number of candidates for a job who have been chosen from all the people who applied: Wehave narrowed the applicants down to a shortlist offour, о to draw up a shortlist
verb (AmE spelling also short-list) [+ obj] (usually be shortlisted)
to put sb/sth on a shortlist for a job: Candidates who are shortlisted for interview will be contacted by the end of the week.
'short position noun [c](Finance; Stock Exchange) a situation in which an investor sells or agrees to sell shares, currencies, etc. that he/she does not own yet, hoping that the price will fall and they will make a profit by buying them later at a lower price: If you think the pricewill decline, you might want to take a short positionin that stock, о When the price falls, the bank willbuy shares cheaply to cover its short position.
[syn] bear position long position
,short-'range adjective [only before noun] connected with a short period of time in the future: short-range plans
.short 'run (also .short 'term) noun [sing.] (Economics) the period during which a business or an industry can change the quantity of some of the things that are needed in order to produce goods or services, but at least one is fixed long run 1Ш1in the short run. in the short term concerning the immediate future: In the short run,unemployment may fall, о A deal is unlikely in theshort term.
'short-run = short-term (1)
shorts /Jo:ts; AmE So:rts/ noun [pi.] (Finance)
investments such as bonds that are due to be paid back in a short time, usually less than five years
shares that a dealer has borrowed and sold but does not yet own
longs поип
.short 'salenoun [c](Finance; Stock Exchange) when sb sells or agrees to sell shares, currencies, etc. that they do not yet own, hoping that the price will fall and they will make a profit by buying them later at a lower price
,short 'selling(also 'shorting) noun [u](Finance; Stock Exchange) the act of selling or agreeing to sell shares, currencies, etc. that you do not yet own, hoping that the price will fall and you will make a profit by buying them later at a lower price: Some stock is difficult to borrow for short-selling transactions.► .short sellernoun [c]
.short-'Staffed adjective [not usually before noun] having fewer members of staff than you need or usually have: We're short-staffed at the moment because a lot of people are off sick. Isyni short- handed understaffed
.short 'term = short run
'short-termadjective [usually before noun]
(also 'short-run) lasting a short time; lasting only for a short period of time in the future: Most of our staff are on short-term contracts, о a short-term solution to a problem
(Finance) (about money) that is borrowed, lent or invested for a short period of time, usually one year: / have short-term loans with several banks. |syn| near-term -> long-term
.short-'termismnoun [u] a way of thinking or planning that is concerned with the advantages or profits you could have now, rather than the effects in the future
.short-term lia'bilsties = current liability
.short 'time noun [u] (BrE)(HR) a situation in which workers work fewer hours than usual when there are not enough orders, materials, etc., so that they can keep their jobs: Staff at the factory have been put on short time, о They have avoided redundancies by introducingshort-time working.
.short 'ton (abbr st.) (also .net 'ton) (both especially AmE) noun [C]
a unit of weight equal to 907.18 kilograms or 2 000 pounds long ton, tonne
shovelware /'jAvlweaO"); AmE -wer/ noun [u] (IT) content that is taken from, for example, printed material, and put on a website as quickly as possible without changing it to suit the Internet
show /Jau; AmE Sou/ noun [C,U]
see also: dog and pony show, no-~, trade ~
shrewd	sua
shrewd /'Jruid/ adjective (shrewder, shrewdest)
clever at understanding and making judgements about a situation: He is a shrewd businessman, о Shehas a shrewd business brain.
showing good judgement and likely to be right: a shrewd guess/move
'shrewdly adverb 'shrewdness noun [u]
shrink /Jriqk/ verb [+ obj or no obj] (shrank /Jraeijk/ shrunk Яглцк/ or shrunk, shrunk) to become or to make sth smaller in size or amount: The market for this type of product is shrinking, о The new system will shrink the size and cost of PCs.
shrinkage /'Jrirkid3/ noun [u]
the process of becoming smaller in size; the amount by which sth becomes smaller: the shrinkage of the export market о These cotton shirts are oversized to allow for shrinkage.
(Commerce) (also 'leakage) the amount of goods that a business loses because they have been damaged, stolen, etc: If they reduced waste and cut out shrinkage, the store could be very profitable.
'shrink-wrapverb [+ obj] to wrap sth tightly in a thin plastic covering: Canscome shrink-wrapped in packs of six. о shrink-wrapped software (= standard software sold in boxes ready to use)—Picture at packaging
'shrink-wrap noun [U]: The book and CD are packaged in shrink-wrap to keep them together. 'shrink-,wrapping noun [u]: Shrink-wrapping can be done in less than a second.
shrivi /,es eitj a:r 'em/ = strategic human resource management
shuffle /'JaA/ = reshuffle
shut /JAt/ verb, adjective
verb [+ obj or no obj] (shutting, shut, shut)
when a shop/store, restaurant, etc. shuts or when sb shuts it, it stops being open for business and you cannot go into it: We shut at six.
when a business shuts or when sb shuts it, it stops operating as a business: We have been forcedto shut several factories.
ПЗЗ} shut up 'shop(BrE) (informal) to close a business permanently or to stop working for the day
ШТП ,shut down (about a factory, shop/store, etc. or a machine) to stop opening for business; to stop working: Sixty employees were laid off when theplant shut down. close, shutdown .shut sth'down to stop a factory, shop/store, etc. from opening for business; to stop a machine from working close, shutdown .shut 'off (about a machine, tool, etc.) to stop working: The enginesshut off automatically in an emergency, .shut sth'off 1 to stop a machine, tool, etc. from working 2 to stop a supply of electricity, gas, etc. from flowing or reaching a place: Always shut off thepower before removing the machine's cover.
adjective
not open for business: Is the bank shut?
shutdown /'jAtdaon/ noun [C,U]
the act of closing a factory or business: The strike was a protest against factory shutdowns. closedown
the act of stopping a computer or large machine from working: My PC freezes on shutdown, о Factory staff are trained in emergency shutdown procedures.
shuttle /'jAtl/ noun [c] a plane, bus or train that travels regularly between two places: I'm flying to Boston on the shuttle, о ashuttle service
SI /,es 'ai/ abbr International System (used to describe units of measurement): SI units such as the metre, thekilogramme and the second ШЗО SI are the first letters of the French phrase Systeme International.
SIBOR / si:bo:(r)/ abbrSingapore Inter-BankOffered Rate the rate at which banks lend money to other banks in Singapore, which is used as a measure of lending rates in Asia: The interestmargin ranges from 1.5% up to 3.5% above SIBOR.
sick /sik/ adjective
ill: (BrE) Peter has been off sick (= away from work because he is ill) for two weeks, о (AmE) Peterhas beenout sick for a few days, о Three peoplecalled in sick yesterday (= telephoned to say they were not coming to work because they were ill).
(about an organization, a system, etc.) having serious problems: a sick company/economy
.sick'building .syndromenoun [u] a set of physical conditions that are not caused by a known illness but seem to be caused by spending time in a particular building
'sick day noun [c] (HR) a day when an employee does not work because they are ill/sick: There is no limit to the number of sick days workers can take.
sickie /'siki/ noun [c] (BrE) (informal) a day when you say that you are ill/sick and cannot go to work when it is not really true
to have/pull/take/throw a sickie
'sick leavenoun [u](HR) permission to be away from work because of illness; the period of time spent away from work: tobe on sick leave
'sickness .benefitnoun [u] money paid by the government to people who are away from work because they are sick/ill sick pay
'sick note(BrE) (AmE ex'cuse) noun [c](HR) a letter that an employee gets from a doctor to say that they are or have been too ill/sick to go to work: If you are off work for more than three daysyou must provide a sick note.
'sickout (also spelled sick-out) /'sikaut/ noun [c] (AmE)
(HR) an occasion when workers protest against sth by staying away from work and saying they are ill/ sick when really they are not: Bus drivers across thecity are staging a sickout.
'sick paynoun [u](HR) pay given to an employee who is away from work because of illness sickness benefit
side /said/ noun [C] see also: demand side, supply side sideline /'saidiam-/ noun [cj an activity that sb does as well as their main activity in order to earn extra money: Making toysstarted as a sideline,but now it is the company'smain source of income.
SIG /sigj abbr(IT)special interest group a place in a computing system, especially the Internet, where people can discuss a particular subject and exchange information about it newsgroup
'sig filenoun [C]{IT, informal)signature file a short personal message that can be automatically added at the end of emails showing who has sent it
'sight billnoun [c](Finance) a bill of exchange that must be paid immediately
'sight de,posit (also de'mand de.posit) noun [c, usually pl.]
(Finance) money that is kept in a bank on the basis that it can be taken out at any time: Banks onceoffered no interest on sight deposits. time deposit
'sight draftnoun [c](Finance) a draft (= a written order to a bank to pay money to sb) that must be paid immediately
.sight un seen adverb (Commerce) if you buy sth sight unseen, you do not have an opportunity to see it before you buy it: Many small businesses order their office furniture, sight unseen, through catalogues.
sign /sainI noun, verb
noun [C]
a piece of paper, wood, metal, etc. that has writing or a picture on it that gives you information, instructions, a warning, etc: There is asign displaying the name of the company on the roofof the building, о flashing neon signs о a sign board
a mark used to represent sth: a plus/minus sign (+/-) о a euro/dollar sign (/$)
verb [+ obj or no obj]
to write your name on a document, letter, etc. to show that you have written it, that you agree with what it says, or that it is genuine: Sign here, please.
Sign your name here, please, о You haven't signed the letter, о to sign a deal/contract/cheque
H2D signed and 'sealed:'signed, 'sealed anddelivered definite, because all the legal documents have been signed sign on the dotted'line (informal) to sign a document to show that you have agreed to do sth or buy sth: Always read thesmall print before you sign on the dotted line.ШЛИ 'sign for sth to sign a document to show that you have received sth: Who signed for thepackage?.sign 'in/'out; ,sign sb 'in/'out to write your name or the name of a guest when you arrive at or leave an office: All visitors must sign in onarrival,.sign 'off, .sign sth 'off to end a letter, etc:
usually sign off an email with 'regards',.sign sthoff to give your formal approval to sth, by signing your name: The accounts have not yet been signed offby the auditors,.sign 'off on sth(AmE) (informal) to express your approval of sth formally and definitely: Investors have finally signed off on thedeal,.sign 'on(BrE) (informal) to sign a form stating that you are unemployed so that you can receive payment from the government .sign 'on/up signsb on/'up to sign a form or contract which says that you agree to work for sb, do a deal, etc.; to persuade sb to sign a form or contract like this: Shesigned on as a customer-support officer, о We havesigned on three major home builders as partners.sign out; .sign sb out-» sign in/out; sign sb in/out .sign up (for sth); .sign sb up (for sth)
1 to arrange to receive or do sth: Sign up for our
monthly email newsletter, о I've signed up for an accounting course, о Shall I sign you up for the workshop too? 2 = sign on/up; sign sb on/up
signage /'sainid3/noun [u] a sign or signs that advertise a product, show the name of a shop/store, etc.
signatory /'signatri; AmE -to:ri/ noun [C] (plural signatories) (formal)
a person, a country or an organization that has signed an official agreement: The country is notamong the signatories to/of the Kyoto Protocol.
signature /'signatja(r)/ noun see also: digital signature, electronic specimen ~
silver surfer
sifver surfernoun [c] {inform»!) an older person who spends a lot of time using the Internet, usually used about people over the age of 50
sim /sim/ noun [C] (informal) a computer or video game that creates the feeling of doing (simulates) an activity such as flying a plane or managing a business: We use business simsfor management training, о a flight sim -> simulation
SIM card /sim/ noun [c] a plastic card inside a mobile phone/cellphone that stores personal information about the person using the phono ШЛП SIM is formed from the first letters of'subscriber identification module'.
.simple interestnoun [u][Accounting) interest that is calculated only on the original amount of money lent or borrowed, and not on any interest that it has earned compound
interest
simulation ./.simju'leijn/ noun [c,u] a situation in which a particular set of conditions is created artificially in order to study or experience sth that could exist in reality: He showed us acomputer simulation of how the building will look, оThe simulation of negotiations is a vital part oftraining. -> sim
► simulate ' simjuleit/ verb [+ obj]: Role-playing is a useful way of simulating calls from customers.
simultaneous engi neering =
concurrent engineering
sincerely 'sin'siali; AmE-'sirli/ adverbШИЗYours sincerely(ВгЁ) (AmESincerely (yours)) used at the end of a formal letter before you sign your name, when you have addressed sb by their name -> faithfully
sinecure 'sinikjua(r); 'sain-; AmE-kjur/ noun [c](formal)
a job that you are paid for even though it involves little or no work
sine die /.sinei 'di:ei; ,saini 'daii:/ adverb(Law or form jI)
without a future date being arranged: The meetingwas adjourned (= stopped until a later date) sinedie. СШВ Sine die is a Latin phrase.
sine qua non /.sinei kwa: 'naun; AmE 'noun/ noun [sing ] (formal)
something that is essential before you can achieve sth else: A good knowledge of a second language is asine qua non for many positions. СПШ Sine qua non is a Latin phrase.
single /'sirjgl/ adjective, noun
adjective
only one: the European single currency, the euro
[only before noun] (BrE) (also,one-'way,AmE, BrE) a single ticket, etc. can be used for travelling to a place but not back again return adj
noun [c]
(BrE) a ticket that allows you to travel to a place but not back again -> return noun
(AmE) a note/bill that is worth one dollar
.single column centimetre(AmE spelling -centimeter)noun [c] (abbrSCC) a unit used for measuring advertising space in a newspaper or magazine: 35 per single columncentimetre
510
.single column inchnoun [c] (abbrSCI) a unit used for measuring advertising space in a newspaper or magazine
single digits single-digit - single figures
.single-entry'bookkeepingnoun [u](Accounting) a way of keeping a company's financial records, in which each amount spent, received, etc. is recorded in only one account
.single 'figures (especially BrE) (AmEusually .single 'digits) noun [pi.]
a number that is less than ten: Inflation is down to single figures. double figures
.single-'figure (especially BrE) (AmE usually .single- 'digit) adjective [only before noun]
.single-'handed adverb on your own with nobody helping you: She ran the company single-handed for years. single-'handed adjective: her single-handed attempt to save the company .single-'handedly adverb: He single- handedly kept the company going during the crisis.
.single market(also in.ternal 'market) noun [c, usually sing.]
(Economics) a group of countries that have few or no restrictions on the movement of goods, money and people between the members of the group: theEuropean single market
single minute ex'change of dies phrase(abbr SMED)
(Production) a technique for reducing the time needed to prepare a machine or a piece of equipment for a new task
.single 'sourcing noun [u]
(Production) the practice of buying all of a company's supplies of a particular item from one supplier
(IT) the use of information stored in one file to produce many different types of documents
.single-'source verb [+ obj]: Most of our raw materials are single-sourced.
.single 'taxnoun [c](Economics) a system in which there is tax on only one kind of thing, for example a tax on the value of land
.single-[13] use /'ju:s/ adjective [only before noun] made to be used once only: inexpensive single-usecameras -> disposable
sink /siqk/ verb (sank /saeqk/ sunk /sAqk/) or, lessfrequent (sunk, sunk)
[+ obj or no obj] if a ship sinks or sb/sth sinks it, it is damaged and goes below the surface of the sea: The tanker sank off the coast of Brittany.
[no obj] to decrease in amount, volume, strength, etc: The pound has sunk to its lowest recorded level against the dollar.
ШЗЭ .sink sth 'into sth to spend a lot of money on a business, for example in order to make money from it in the future: We sank all our savings into theventure.
'sinkingfundnoun [c](Finance) money that a company keeps and adds to regularly in order to pay debts, pay for equipment, etc. at a fixed date in the future: a machinerysinking fund
'sin taxnoun [c,U] (informal) a tax on goods or services that many people consider bad, for example cigarettes and alcohol
SIP /.es ai 'pi:; sip/ = strategic inflection point, share incentive plan, stock incentive plan
siphon(also spelledsyphon) /'saifn/ verb [+ obj] (used with an adverb or a preposition)1 to move a liquid from one container to another, using a special tube (a siphon) and pressure from the atmosphere: The waste liquid needs to besiphoned off.


2 to rembve money from one place and move it to another, especially dishonestly or illegally: He had siphoned millions out of the fund and into his ownbank accounts.
SIS /,es ai 'es/ = strategic information system
'sister .company noun [c] a company that is part of the same group, with the same parent company: This link will take you to our sister company's website. See note at group
'sit-down noun [C]
a strike or protest in which people sit down to block a road or the entrance to a building until people listen to their demands: to hold/stage a sit-down
a more formal meeting to discuss things, rather than a quick conversation: to have a sit-down
► 'sit-down [only before noun]: a sit-down protest/ strike о Have a regular sit-down meeting with each member of your team.
site /sait/ noun, verb
noun [c]
see also: anti-site, destination mirror off-~, on-~, run of ~
a place where sth has been or will be built: We are looking at potential sites for the new factory, о Hard hats must be worn on site.
О a good/prime/suitable site ♦ a possible/potential/ proposed site ♦ a brownfield/greenfield/protected site * a building/construction site
a place where a particular type of work takes place: We will repair the machine on site if possible. See note at factory
О a manufacturing/an industrial site
(IT) a place on the Internet where a company, an organization, etc. puts information: Visit our site fordetails. website
to access/browse/search/visit a site ♦ to build/ create/design/host/set up a site
verb [+ obj] (often be sited)
to build or place sth in a particular position: The plant will be sited as close as possible to the port.
'sit-innoun [c](HR) a protest in which a group of workers refuse to leave their place of work until people listen to their demands: to hold/stage a sit-in
situation /.sitju'eijn/ noun [c]
see also: special situation
.Situations 'Vacant noun [u] (BrE)(HR) a section in a newspaper, on a website, etc., where jobs are advertised: Well put an ad in theSituations Vacant section.
.Situations 'Wanted noun [u] (BrE)(HR) a section in a newspaper, on a website, etc., where people who are looking for a job can advertise
'six-pack noun [c] a set of six bottles or cans sold together, especially of beer
,six 'sigma (also spelled Six Sigma) /'sigma/ noun [u] (Production) a system that aims to improve production processes so that almost all products are of perfect quality: Since launching a six sigma quality program the company has saved an estimated ten million dollars.
size /saiz/ noun, verb
noun [C]
see also: economy-size, full-~, king--, palm-~
one of a number of standard measurements in which clothes, shoes and other goods are made and sold: What size do you take? о The jacket is the wrong size, о I need a bigger/smaller size, о The T- shirts come in three sizes: small medium and large, о Our tents are available in a range of sizes, о The glass can be cut to size (= to the exact measurements) for you.
(in adjectives) having the size mentioned: a medium-sized market о a pocket-size camera о a trial-size pack of coffee
lELD.one size fits 'all 1 used to describe an item of clothing that can be worn by people of most sizes and shapes2 used to describe a situation where one action, policy, solution, etc. is considered suitable for everybody: One size does not fit all whenit comes to life insurance.
verb [+ obj] (usually be sized)
see also: giant-sized, large-sized, medium-sized, mid-sized, pocket-sized
to mark the size of sth; to give a size to sth: Thescrews are sized in millimetres.
to change the size of sth: Windows can be sized according to how much space you have on your screen.
skeleton /'skelitn/ noun [c]
the main structure that supports a building: Only the concrete skeleton of the factory remained.
(used as an adjective) used to describe the smallest number of people, things or parts that you need to do sth: There will only bea skeleton staffon dutyover the holiday.
skid /skid/ noun [c] (especially AmE) a raised wooden base onto which goods are loaded so that they can be easily moved or transported, especially by a forklift pallet—Picture at transport
skill /skill noun
[u] the ability to do sth well: The job requires skill and an eye for detail, о She has managed her team with great skill.
О to need/require/take skill ♦ to have/lack skill (at/in sth) ♦ considerable/extraordinary/great skill
[c] a particular ability or type of ability, especially one that needs training and experience to do well: young people wanting to learn a practicalskill о She had to develop a whole new set of skillswhen she changed jobs, о There is a serious skillshortage (= there are not enough people with
skilled	-512
■ Isfcife) in the construction industry, о The IT industry is very skill-intensive (= requires a large number of skilled workers). people skills
analytical/business/organizational/social skills ♦ communication/interpersonal/management skills ♦ computer/practical/technical skills ♦ to have/ lack/possess skills [14] to acquire/develop/learn skills * to broaden/improve/sharpen/upgrade skills ♦ to apply/use skills
skilled skild/ adjective
see also: semi-skilled
colour and size do not affect a product's SKU. о The company has launched over 50 new SKUs this year.
skunkworks (also spelled skunk works)
/'skAi]kw3:ks; AmE-w.rks/ noun
[C with sing./pl. verb] (pluralskunkworks) a part of a company that has the freedom to develop new products without being closely controlled by the company: Some of their best software has come fromtheir skunkworks.
[pi.] projects that this part of a company works on
,sky-'high adjective, adverb extremely high; too high: sky-high prices о Executives'salaries have gone sky-high.
skyrocket /'skairokit; AmE -ra:k-/ verb [no obj] to go up very high and very fast: Prices haveskyrocketed in recent months. See note at increase
skyscraper /'skaiskreip8(r)/ noun [c] a very tall building in a city
Sl-A /,es el "ei/ abbr(Commerce; IT)service level agreement a written agreement between a supplier of a service and a customer that states what the supplier will provide, when it will be provided, the quality of what is provided, what it will cost, etc.
slack /slaek/ adjective, noun, verb
adjective (slacker, slackest)
(about a business) not having many customers; not busy: a slack period о April is always slack, о slack demand for cars
(about a person) not putting enough care, attention or energy into sth and so not doing it well enough: He's been very slack in his work lately.
► slackly adverb 'slackness noun [u]
noun [u]
people, money, time or space that a company is not using fully: There's very little slack in the budget. НИЗpick/take up the 'slack to do sth, supply sth, etc. that is needed but is not being done or supplied: Her colleagues have to take up the slack when she is away from work, о As desktop PC sales have fallen, laptops have taken up the slack.
verb [no obj]
to work less hard than you usually do or should do: I usually work a nine-hour day but I've been slacking this week.
ШЗЯ .slack 'off (on sth) to do sth more slowly or with less energy than before: We have been slackingoff on our customer service.
slacken /'slaekan/ verb [+ obj or no obj] slacken (sth) (off) to gradually become, or to make sth become, slower, less active, etc: We've been really busy, but things are starting to slacken off now. о The rise in demand has slackened pace (= slowed down) slightly. ► slackening /'slaekanir)/ [U]: a slackening of demand for steel
slash /slaej/ verb, noun
verb [+ obj] (often be slashed)
(often used in newspapers) to reduce sth by a large amount: to slash costs/prices о The workforce has been slashed by half.
noun [c]
the symbol (/) used to show alternatives, as in 'lunch and/or dinner' and 4/5 people' and to write fractions, as in '3/4' -» backslash, forward
slash
sleeper /'sli:p8(r)/ noun [C] (especially AmE) (informal)
a share or sth such as a book or film/movie that is not successful immediately but then is suddenly a success
'sleeper stock noun [.c,u] (Stock Exchange) shares in a company that have not done well but whose price may rise suddenly
,sleeping 'partner (BrE) (AmE,silent 'partner)
noun [C]
a person who has invested money in a new company and has a right to a share of the profits but does not take part in managing it
slice /slaisI noun [C] (informal) a part or share of sth: The two supermarkets have a 17% slice of the market, о Pensioners have lost a large slice of their retirement cash. idiom at action
a big/huge/large/small slice of sth
slick /slik/ adjective (slicker, slickest)
done in a way that is clever and efficient but is often not sincere or lacks important ideas: a slicksales pitch о Their presentation was slick anddetailed.
(about a person) good at persuading people but probably not sincere: a slick salesman
done quickly and with great skill; doing things in this way: a slick deal
► 'slickly adverb: a slickly produced advertisement 'slickness noun [u]
slide verb, noun
verb [no obj] (slid, slid /slid/)
slide (from...) (to...) to become gradually lower or of less value: Sales have continued to slide, о Shares slid to a 10-year low. о Shares slid (by) 38Ф.
to move gradually into a worse situation: The industry has slid into decline, о They were sliding towards bankruptcy.
•noun
[c, usually sing.] a change to a lower value or worse condition: a downward slide in the price of oil о Drastic action was needed to prevent a slide into recession.
a downward/dramatic/sharp/steady/steep slide ♦ to halt/prevent/stop a slide
[C] a small piece of film held in a frame that can be shown on a screen when you shine a light through it: a slide show/projector
[c] a single screen of information that is part of a presentation given using a computer: Press F5 torun the slide show.
.sliding peg = crawling peg
.sliding'scalenoun [c] a system of taxes, wages, etc. in which amounts paid increase or decrease in relation to changes or differences in sth else: a sliding scale of chargesbased on frequency of use о Personal tax is calculatedon a sliding scale.
slim /slim/ adjective, verb •adjective (slimmer, slimmest)
very small; not as big as you would like: Airlines run on very slim margins, о The government has only a slim chance of meeting its economic targets.
(about a business or an organization) reduced to a smaller and more efficient size: The deal will makeus a smaller and slimmer company.
verb [+ obj or no obj] (-mm-)
slim (sth) (down) to make a company or an organization smaller, usually in order to make it more efficient; to become smaller in this way: The group is slimming its management board from eight to five members, о The slimmed down company should break even this year.
slip /slip/ verb, noun
verb [no obj] (-pp-)
to fall to a lower level; to become worse: Online retail sales slipped to $17 billion, о The Nikkei slipped 0.67%. See note at increase
(used with an adverb or a preposition) to pass into a particular state or situation, especially a difficult or unpleasant one: The manufacturing sector is
slipping into recession, о We seem to have slipped behind schedule.
СПШ .slip 'up (informal) to make a careless mistake: The agency had slipped up badly. slip-up
noun [C]
see also: compliments slip, deposit paying-in pink sales ~
sluggish	514
sluggish U-adjective happening more slowly than is usual; not very active: Sales of sports shoes are sluggish, о A sluggish economy has weakened demand. ► 'sluggishly adverb 'sluggishness noun [u]
slump /sL\mp/ noun, verb
noun [C]
a sudden fall in sales, prices, etc: a sharp slump in share prices о The sales slump continues to hit retail stores, [syn] decline
О a slump in demand/prices/profits/sales/spending ♦ a bad/deep/dramatic/prolonged/sharp slump
(Economics) a period when a country's economy or a business is doing very badly: The US slumpappears to be over, о Tourism is in a slump.
[oppj boom— Picture at business cycle
an economic/industry/a stock market slump ♦ a bad/deep/global/prolonged slump
verb [no obj]
slump (from sth) (to sth) | slump (by sth) to fall in price, value etc. suddenly and by a large amount: The share price slumped from more than £3 to £1. о Sales in shopping centres slumped 35 per cent. See note at increase
'slush fundnoun [c](also'slush .money [u]) money that is kept secretly for making illegal payments
'small adnoun [C, usually pi.] (BrE) (informal) a small advertisement that you put in a newspaper, magazine, etc. or on an Internet site if you want to buy or sell sth, employ sb, etc. Isyni classified ad
'small and medium-sized 'enterprise
noun [C] (abbr SME)
a business that does not have a large number of employees or sell a large amount of goods and services, and is often run by a family ими Smallor/to medium-sized enterprise is also used.
.small business noun [c,u] a business that has a small number of employees; these businesses in general: Today there are more small businesses in Japan than ever before, о a plan to encourage investment and promote small business
'small cap noun [c] (Stock Exchange) a company that has a small total value of shares (market capitalization) on the stock exchange: small caps that trade on the NYSE о This will give a boost to small-cap share prices. -» large cap, mid cap
.small 'claim noun [c] (BrE)(Law) a court case involving a small amount of money, especially one brought by a consumer over goods or services that are not satisfactory: How do Imake a small claim? о They took their case to thesmall claims court.
small 'company noun [c] a business that sells goods or services worth less than a fixed amount, has assets below a particular amount and/or has less than 50 employees: lowercorporation tax for small companies о More than
million small companies are in the retail trade.
.small in vestor noun [c] a person who invests small amounts of money: At £27 a share, the stock has attracted more than 1.6 million small investors.
the .small 'print (especially BrE) (AmE usually .fine 'print) noun [u]
part of a document, especially a contract, that is printed in small type and may contain important information that is easy to miss: Read all the smallprint before signing.
.sniall-'scaleadjective [usually before noun] (about an organization or activity) not large in size or extent; limited in what it does: The plans includetax breaks for small-scale enterprises, о a small-scaletest/studyIoppI large-scale
'small self-ad'ministered 'scheme (also
'small self-ad'ministered 'pension scheme)
= SSAS
.small 'shopkeeper noun [c] (especiallyBrE) a person who owns or manages a small shop/store: Small shopkeepers find it hard to compete against large stores.
'small-sized(also 'small-size) adjective [usually before noun]
small; smaller than medium and large: small-sizedcompanies large-sized, medium-sized
.small 'stocknoun [c,u] (Stock Exchange) shares in a company that has only a small total value of shares on the stock exchange: In November, small stocks gained 8%. -» small cap
'small talk noun [u] polite conversation about unimportant things: At office parties, you often have to make small talk.
SMART /sma:t; AmE sma:rt/ abbr(HR) Specific, Measurable, Agreed, Realisticand Timed used in a formal system of appraisal to describe the aims that a business or an employee is trying to achieve СШИ Some companies use different words in the way they explain SMART, for example Agreed might be replaced by Achievable.
smart /sma:t; AmE sma:rt/ adjective [usually before noun] (smarter, smartest)
smart design, technology, etc. is very advanced and usually uses computers: Smart phones canhandle email. ими Smarter, smartest are not used in this meaning.
intelligent; very clever in business matters: Selling part of the group would be a smart business move, о smart companies/investors
(about clothes) clean, neat and often formal: Ourdress code is 'smart casual'.
'smart cardnoun [c] a small plastic card that contains information stored in electronic form: The firm makes smartcards for mobile phones.Isyni chip card
smarten /'sma:tn; AmE 'sma:rtn/ verb ШЗЗ .smarten sb/sth/yourself 'up; .smarten
'up (especially BrE) to make yourself, another person or a place look neater or more attractive: The hotelhas been smartened up by the new owners.
the 'smart .money noun [u]
money that is invested or bet by people who have expert knowledge: It seems the smart money isno longer in insurance (= is no longer being invested in insurance companies).
used to say what people who know a lot think will happen: The smart money says that real estate prices will fall steadily.
smartphone /'sma:tfaun; AmE 'smarrtfoun/ noun [c]
a mobile phone/cellphone that can take and send photographs, connect to the Internet, etc.
SME /,es em 'i:/ = small and medium-sized
enterprise
SMED /smed; ,es em i: "di:/ = single minute exchange of dies
.smoke and 'mirrorsnoun [u] something that is deliberately intended to attract people's attention so that they will not notice sth else: It looked like a piece of accounting smoke andmirrors.
'smoke-freeadjective [usually before noun] smoke-free areas are areas where no one is allowed to smoke: The job is based in our modernsmoke-free offices in Oxford.
smokestack /'smaukstaek; AmE 'smouk-/ noun [C] a tall chimney that takes smoke away from factories, гсьттз Smokestack is often used to describe industries that produce a lot of pollution by burning coal: efforts to shed manufacturing'ssmokestack image о Many countries are movingaway from traditional smokestack industries.
SMP /,es em 'pi:/ = Statutory Maternity Pay
SMS /,es em "es/ noun, verb
noun
[u] short message service a system for sending short written messages from one mobile phone/ cellphone to another
[C] a message sent by SMS: I'm trying to send anSMS. [syn] text message -> EMS, MMS
О to get/receive/send an SMS
verb [+ obj or no obj]
to send a message to sb by SMS: If you have any comments, just email or SMS. о He SMSed me every day. [syn] text
smuggle /'smAgl/ verb [+ ob'j] to take, bring or send goods or people secretly and illegally into or out of a country: Fake goods arebeing smuggled into the EU. о smuggled cigarettes► smuggler /'smAgla(r)/ noun [C] 'smugglingnoun [u]: tobacco smuggling
S/N = shipping note
'snail mail noun [u] (informal) a humorous name for ordinary mail, used by people who use email: You can contact us by email, phone, fax or even snail mail.
snap /snaep/ verb [+ obj] (-pp-) (used in newspapers) to break a pattern of rising or falling prices: The Nasdaq gained 4.3% last week tosnap a six-week losing streak.ШЗЭ .snap 'back if markets, currencies or prices snap back, they recover quickly: The dollar snappedback almost immediately. -» snapback .snap sb 'up to act quickly in order to employ a person: He wassnapped up by a rival bank,.snap sth up to buy sth quicldy, for example because it is cheap or you think it will increase in value: Shoppers have beensnapping up bargains at the New Year sales, о Fundmanagers snapped up the issue.
snapback /'snaepbaek/ noun [C] a situation when markets, currencies or prices are recovering quickly: We are seeing a snapback in carsales. snap back at snap
sneakernet /'sni:kanet; AmE 'sni:kar-/ noun [u] {IT, informal) used in a humorous way to talk about the way in which electronic information is passed from one computer to another by being physically carried, stored on a disk, CD, etc. СЫНSneakernet is formed from the words 'sneaker' (= a type of informal shoe) and 'net' (= network).
snip /snip/ noun [sing.] (BrE) (informal) a thing that is cheap and good value: The phone is asnip at $50. иш bargain
snow /snau; AmE snou/ verbППЛbe snowed under (with sth) to have more work than you are able to deal with: We'recompletely snowed under at the moment.
snowball .samplingnoun [u](Marketing) a method of finding people to take part in research by finding a few and then asking them to find others ► snowball .samplenoun [c] soar /so:(r)/ verb [no obj] if the value, amount or level of sth soars, it rises very quickly: Unemployment has soared to 18%. о Share prices soared, о Smaller companies are unableto pay soaring insurance premiums. See note at increase
to be expected/continue to soar ♦ soaring costs/ prices/profits/sales
Soc. /sDk; AmE sa:k/ abbr (usually used in written English)
Society: Coventry Building Soc.
social/'sduSl; AmE 'soujl/ adjective [only before noun]
connected with society and the way it is organized: plans for social and economic reform
connected with your position in society: Official figures show a clear link between life expectancy and social class.
connected with activities in which people meet each other for pleasure: Social events and trainingdays are arranged for all the staff, о The job requiresgoodsocial skills (= the ability to talk easily to other people and do things in a group).
.social 'capitalnoun [u](.Economics; HR) the people who work for a company or live in a society, their knowledge and skills, considered as an asset: organizations rich in socialcapital human capital
.social 'cost noun [c] (.Economics) the total cost of a business activity to a business and to everyone in society or in a particular area: He said that industries should pay the full social costs of polluting the environment.
.social in'surancenoun [u](,Economics) a system in which people pay money to the government when they are working and receive payments from the government when they are too old or ill/sick to work
socialism /'saujalizam; AmE 'sou-/ noun [U] a set of political and economic theories based on the belief that everyone has an equal right to a share of a country's wealth and that the government should own and control the main industries
socialist /'saujalist; AmE "sou-/ noun [C]
a person who believes in socialism: a committedsocialist
a member of a political party that believes in
socialism
► 'socialist adjective [usually before noun]: socialist economies/ideas
.social 'marketnoun [c, usually sing.] {Economics) an economic system based on a free market (= in which the price of goods is affected by supply and demand and not controlled by the government) but with help from the state for those who are old, ill/sick, unemployed, etc: a socialmarket economy
.social se'curity noun [u]
(BrE) (also 'welfare,AmE, BrE) money that the government pays regularly to people who are poor, ill/sick, unemployed, etc: people living on socialsecurity о cuts in social security benefits
О to apply for/be eligible for/claim social security
(AmE spelling usually.Social Se'curity(abbr SS) a system in which people pay money to the government when they are working and receive payments from the government when they are too old or ill/sick to work National Insurance
О to pay/pay into social security * social security contributions/payments/tax
societal /sa'saiatl/ adjective [only before noun] ('Technical) connected with society and the way it is organized: Before considering cutting jobs, executivesshould consider the personal and societal costs, оsocietal marketing (= that considers the health, happiness and safety of consumers and society)
★ society /sa'saiati/ noun {plural societies)
see also: 24-hour society, building classification consumer credit ~
[C] (abbrSoc.) (used especially in names) a group of people who join together for a particular purpose: the Society of Motor Manufacturers andTraders о the Royal Economic Society
[syn] association
[u] people in general, living together in communities: the roles of men and women in today'ssociety
[C,u] a particular community of people who share the same customs, laws etc: modernindustrial societies о We live in a consumer society.
soft /soft; AmE so:ft/ adjective (softer, softest
going down or likely to go down in price, value, amount, etc: The dollar was softer against the euro.
The company has been hurt by soft sales in its retail stores, о The labour market remains soft. IoppI firm
(HR) [only before noun] soft skills are the abilities that people have to communicate well and work with other people: soft skilb such as communicationand teamwork IoppI hard
.soft 'benefit noun [c] (HR) advantages and rewards that employees receive that are not money: They are offering soft benefits, such as childcare services, to try to keep talented staff.
.soft com'moditynoun [c, usually pi.] (Finance) goods other than metals that are traded in the commodity markets (= where raw materials, etc. are bought and sold), for example coffee, grains and sugar: Trading in soft commodities likewheat and coffee is now back to normal, о Softcommodity prices look set to rise. Isyni softs -> hard commodity
'soft costsnoun [pi.] (Accounting) money that is spent on items other than physical equipment, for example labour, transport, software, fees, etc. -> hard costs
.soft 'currency noun [c](Economics) money whose value often falls so is not easy to exchange for money from another country hard currency
.soft 'data noun [u] information that cannot be measured or proved: We also use soft data, such as customer satisfaction, to evaluate our performance. -> hard data
soften /'sDfn; AmE 'so:fn/ verb
[no obj] if prices, markets or the economy soften, prices stay the same or start to fall: Bond pricessoftened in early trading.
[+ obj] to make sth less severe or unpleasant: The company was unable to soften the blow of the job cuts.
► 'softening noun [sing; u]: a softening of demand о a softening in the labour market
'soft goods noun [pi.] (Commerce) goods made of cloth such as curtains, sheets, clothes, etc. -> dry goods
.soft HR'fW /.eitj a:r 'em/ noun [u] (HR) soft human resources management an
societal
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approach to managing people that regards them as assets that must be looked after, trained and
.soft 'landingnoun [c, usually sing.] (Economics, informal) a situation in which the economy, or part of it, slows down gradually after a period when it has been growing rapidly, without causing problems such as unemployment: Thegovernment is trying to engineer a soft landing forthe economy. hard landing
.soft 'loannoun [c](Finance) a loan that is made to a person or a country on conditions that are good for the borrower, such as a very low rate of interest, a long time to pay back the money, or the chance to pay it back in a soft currency hard loan
.soft 'marketnoun [c](Finance) a situation in which the prices of particular goods or services are falling because there are more people selling them than people wanting to buy them Isyni buyer's market
softs /sDfts;/AAr?Eso:fts/ noun [pi.] (Finance, informal) goods other than metals that are traded in the commodity markets (= where raw materials, etc. are bought and sold) [syn] soft commodity
.soft'sell noun (Marketing)
[sing; u] a way of selling sth to sb by persuading them gently rather than using pressure or aggressive methods: The booklet is a soft sell of thecompany's products and services, о using a soft-sellapproach
[sing.] (AmE) a product that is easy to sell: Thenew toy is a soft sell.
hard sell
.soft 'sellingnoun [u](Marketing) the activity of selling sth to sb by persuading them gently rather than using pressure or aggressive methods ► .soft-'sellingadjective [only before noun]
★ software /'sDftwea(r); ЛтЕ 'so:ftwer/ noun [u]
see also: application software, packaged third- party ~	
(IT) the programs, etc. used to operate a computer: a marketing-and-sales software package о Will the software run on my machine? о designing software applications for business See note at information
accounting/business/financial/investment software ♦ to design/develop/write software ♦ to download/install/load/run/use (a piece of) software ♦ a software company/developer/firm
'software engi.neernoun [c] a person whose job is writing computer programs ► 'software engineeringnoun [u]
SOHO /'sauhau; AmE 'souhou/ abbrsmall office/home office a small business, especially one that is run from sb's home, or a person who works at home; a room in sb's home that is used as an office: new software products for the rapidly growing SOHOmarket
.sold as 'seen adjective (Commerce) (about goods) offered for sale with no promise that they are suitable or in good condition: Firms who buy sold-as-seen machinery are advised to test it thoroughly before use. sale as seen
sole /saul; AmE soul/ adjective [only before noun]
only: The company is the sole supplier in many rural areas.
developed in order to get the best out of them -> hard HRM
belonging to one person or group; not shared: I'm the sole owner of my business, о She has sole responsibility for the project.
.sole proprietorship noun [u.t^espedi&llyAmE){Law) a business that is owned and run by one person ►.sole proprietornoun [C] See note at
company
.sole 'trader noun [c] (especially BrE)(Law) a person who owns and runs a business and is the only person who is legally responsible for it: The business is run on a sole trader basis. See note at company
solicitor /s8'lisita(r)/ noun [с] (ВгЁ)
see also: trainee solicitor
about sth, often in an indirect way: Did you sound him out about working for us?
adjective
sensible; that you can rely on and that will probably give good results: Accurate data provides asound basis for making decisions.
good and thorough: Applicants should have a sound knowledge of network software.
in good condition; not damaged: The building is old, but sound.
sour /'saoa(r)/ verb [+ obj or no obj] to change and become more difficult or less pleasant or friendly; to make sth do this: What willhappen if the economy sours? о Weak job prospectssoured spirits.
ИНДgo/turn 'sour to become unpleasant or bad; to fail: The deal started to go sour.
source/sd:s; AmEso:rs/ noun, verb
noun
[C] a place, person or thing that you get sth from: renewable energy sources о What is their main source of income? о These reports are. a very useful source of information.
[C, usually pl.] a person, book or document that provides information about sth: According to anindustry source ( = sb working in the industry) adeal will soon be signed.
1Ш1at 'source(Accounting) used to show that money is taken from sb's income before they receive it: Income tax is normallydeductedatsource.
verb [+ obj]
(Commerce; Production) (often be sourced) to get materials, parts or products from a particular place: 40% of the steel the company needs will be sourced from abroad.
'source codenoun [u](IT) a computer program, written in the form of text, that must be translated into machine code (= code that a computer can understand) before it can be run on a computer
.source credi'bility noun [u] (Marketing) how much people believe or trust a person, an advertisement, etc: Age, sex and accent can all affect source credibility.
SOUrcing /'s3:sir); AmE 'so:rs-/ noun [U]
see also: dual sourcing
(Commerce; Production) the activity of finding and buying materials, parts or products, especially ones that are used to make other goods: Local sourcing ofparts has increased, о single sourcing (= buying from a single supplier)
SOV /,es эо 'vi:; AmE ou/ = share of voice
sovereign /'sovrin; AmE 'sa:vran/ adjective [only before noun]
connected with a national government -.fixed- interest high-quality sovereign debt such as US Treasury bonds
.sovereign 'risk = country risk
SpA /,es pi: 'ei/ abbr used in the names of some Italian companies: Unicredito Italiano SpA See note at Ltd
space /speis/ noun [U]
see also: incubator space, office shelf ~	
an amount of an area or of a place that is empty or available for use: more than 500000 square feet of new factory floor space о How much disk space will
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this take up?
disk/floor/storage space ♦ to make/take up/use
space
'space barnoun [c] a bar on the keyboard of a computer that you press to make a space between words
spam /spaem/ noun [U]
see also: anti-spam
.special deliverynoun [u] a service that delivers a letter or parcel/package faster than usual: to send a packagebyspecialdelivery-> express noun (2)
.special 'dividend (also .extra dividend)
noun [c]
(Finance) money or shares given to shareholders in addition to the normal dividend/for example because the company has made higher profits than usual: Shareholders will receive 76<t in cash and a5.5<t special dividend.
.special interest group (also .special interest)
noun [c] (especially AmE)
a group of people or organizations who have the same aims and often try to put pressure on the government to achieve them
specialism /'spejalizam/ noun [c] an area of business in which a person or company has a lot of knowledge and experience: Sales and advertising are separate specialisms, о Their specialism is the finance of international trade.
[щ] speciality
specialist /'spejalist/ noun, adjective
noun [c]
a person or company that has a lot of knowledge and experience in a particular area of business: Benis a tax specialist with a major bank, о a firm ofrecruitment specialists
adjective [only before noun]
a specialist business operates in a particular area of activity: a specialist engineering firm оspecialist shops/stores
involving or having a lot of knowledge and experience in a particular subject: specialist skills/advice/training
speciality /.speji'aelati/ (BrE) (also 'specialty, AmE, BrE) noun, adjective
noun [c] (plural specialities)
an area of business in which a person or company has a lot of knowledge and experience: Mergers and acquisitions are the firm's speciality, оMy speciality is European tax law. [syn] specialism
a type of food or product that a restaurant or a place is famous for because it is so good: regional/local specialities
adjective
speciality products are designed for a particular purpose: speciality chemicals о a speciality glassmanufacturer (= who makes glass for special purposes)
a speciality shop/store sells a small range of special or unusual products: a speciality retailer
specialize, -ise /'spejalaiz/ verb [no obj]
to be involved in one particular area of business: a firm that specializes in charter flights
to become an expert in one particular area of business: She decided to specialize in media sales. ► specialization, -isation /.spejalai'zeijn; AmE -la'z-/ [U,C]: industrial specialization о What is your specialization?
specialized -ised /'spejalaizd/ adjective
designed or developed for a particular purpose: specialized software
expert in a particular area of business: highlyspecialized companies
.special 'leavenoun [u](HR) a period of time when an employee is allowed to be away from work, either with or without pay, because of personal or family circumstances
.special offernoun [c.u] 1 a product or service that is sold at less than its usual price, to encourage people to buy it; the act of offering goods or services in this way: a special
offer on suits-о Sebectelcheeses are on special offer this week.
2 an extra item that is given free or at a low cost with a product or service to encourage people to buy the product or service
.special po'sitionnoun [c](Marketing) a particular advertising space in a newspaper or magazine that advertisers must pay more to use: 10% is added to the rate for a specialposition.
.special resolutionnoun [c] a resolution (= a formal statement that people vote on) that must be accepted by 75% of shareholders: The annual meeting will debate aspecial resolution on environmental policy.
ordinary resolution
.special situ'ationnoun [c, usually pi.] (Finance) a company that seems a good investment because its shares are likely to rise in value for a particular reason, for example because it is being taken over: The company is developing a newproduct and is considered a special situation stock.
specialty /'spejalti/ (plural specialties) =
speciality
specific /spa'sifik/ adjective
-specific (used with a noun) done, made, produced, etc. for the purpose or people mentioned; connected with the thing mentioned: We have a full range, of industry- and market-specificproducts.
[usually before noun] (about a tax) calculated at a fixed amount for each unit of the goods, using number, weight or volume, rather than on the value of the goods: In the UK, tobacco is taxed as aspecific duty per unit of quantity. ad valorem
specific duty/tariff/tax
specification /.spesifi'keijn/ noun see also: job specification
to make a profit when you sell them, but with the risk of losing money: Many small investors lost money speculating on the stock market, о He made thousands (of dollars) speculating in property.
speculation /.spekju'leijn/ noun [u.c] (Finance) the activity of buying shares, property, goods, etc. in the hope of making a profit when you sell them, but with the risk of losing money: speculation on the currency markets о There hasoften been a lot of speculation in the company'sshares before they announce their results.
currency/financial/market/property speculation
Speculative /'spekjalativ; AmE also 'spekjaleitiv/ adjective
(about a business activity) done in the hope of making a profit but involving the risk of losing money: A lot of properties have been bought as a speculative investment, о The shares have been the target of speculative buying.
used to describe sb who does sth hoping to make a profit, but who risks losing money: Speculative investors have been betting against the euro, о selling of the yen by speculative traders
.speculative application noun [c] a request that you send to a company for a job, although they have not advertised one: We welcomespeculative applications from recent graduates.
speculator /'spekjuleita(r)/ noun [C](Finance) a person who buys and sells goods, property, currency or shares in a company in the hope of making a quick profit: property/currencyspeculators
'speech recognitionnoun [u](IT) the ability of a computer to understand spoken instructions: speech recognition software dMl voice
recognition
speed /spi:d/ nounШЕЯup to 'speed (on sth)(informal)1 (about a person, company, etc.) performing at the rate or level that is expected: She aims to get new employeesup to speed as quickly as possible.2 having the most recent and accurate information or knowledge: Areyou up to speed yet on the latest developments?
spellcheck (AmEspelling spell-check, spell check) /'speltjek/ noun, verb
noun [C]
an act of checking the spelling of text, using a computer program: The whole text needs aspellcheck.
= spellchecker
verb [+ obj]
to use a computer program to check text to see if the spelling is correct
spellchecker (AmEspelling spell-checker, spell checker) /'speltJeka(r)/ (also 'spellcheck, 'spelling .checker) noun [c]
a computer program that checks text to see if the spelling is correct: Always use a spellchecker.
a small computer that you can use to check spellings: a handheld spellchecker
spend /spend /verb, noun
verb [+ obj] (spent, spent /spent/)
to give money to pay for goods, services, etc: Shoppers spent a total of $17.1 billion in April, о Mobile phone companies have spent millions trying to win new customers, о We have very little to spend on marketing, о The company spends a fortune (= a very large amount of money) on salaries.
to use time for a particular purpose; to pass time: We spend a lot of time getting to know our customers, о How much time did you spend on the
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report? о I've spent more than MtyMrstin marketing and sales.
noun [sing.] (informal)
the amount of money spent for a particular purpose or over a particular length of time: a $2.5 million marketing spend о The average spend on leisure activities rose slightly.
spending /spendiq/ noun [u]
see also: deficit spending, discretionary public ~
the amount of money that is spent by a person, a government or an organization: Consumer spending rose by 4.5% over the year, о a sharp drop in business spending on technology о High street spending (= the amount that shoppers spend in the main shops/ stores in a town or city) fell unexpectedly. О business/consumer/corporate/government spending ♦ spending drops/falls/increases/rises
WHICH WORD?
spending/expenditure
Expenditure is generally used to describe money that you must spend, although you try to limit the amount, while spending is often seen more positively, as money you choose to spend. Compare:
All advertising expenditure must generate a return.
We have aggressive plans for spending on advertising.
spending .money noun [u] money that you spend for your own pleasure or entertainment rather than on things you need
'spending .power = purchasing power
spendthrift /'spendGrift/ noun [C] a person who spends too much money or who wastes money ►'spendthrift adjective [usually before noun]: spendthrift consumer behaviour
spider food noun [u]{IT, informal) words or phrases placed on a web page to attract search engines (= computer programs that search the Internet for information)
spiff /spif/ noun, verb (AmE) (informal)
noun [c] (also spelled spif .
a special reward that a salesperson (= a person whose job is to sell goods) receives for selling a particular product: Spiffs were offered for selling PCsthat otherwise did not sell well. ШлШ Spiff/spif is formed from the first letters of 'sales promotion incentive fund'.
verb
QHDH .spiff sth 'up to improve sth by making it more attractive, more efficient, etc: They have spiffed up the website with a new look and new features, о spiffing up customer services
spike /spaik/ noun, verb
noun [c, usually sing.] (especially AmE) (informal) (used especially in newspapers) a sudden large increase in sth: a spike in oil prices
verb [no obj] (especially AmE)
(used especially in newspapers) to rise quickly and reach a high value: The US dollar spiked to a three-month high.
spin /spin/ verb (spinning, spun, spun /spAn/) CHESS .spin 'off (from sth); .spin sth 'off (fromsth) to happen or to produce sth as a new or unexpected result of sth that already exists: products spinning off from favourite books spinoff ,spin sth 'off (from sth) (Finance) (usually be
spun off) to form a new and independent company from part of an existing one by selling or giving new shares to shareholders: The company was spunoff from its parent group only last year. spin-off .spin 'out (of/from sth); ,spin sth 'out (of/fromsth)(Finance) (usuallybe spun out) to form a new and independent company from part of an existing one by selling or giving new shares to shareholders: The mobile phone business spun out of ВТ in 2001. о a newly spun out company spin-out
spinner /'spin8(r)/ noun [c]
see also: money-spinner
(Marketing) a piece of equipment that usually stands on the floor and can be turned in a circle, used in a shop/store for displaying items such as books- Picture at store
'spin-off (AmE spelling also spinoff) noun [c]
(Finance) (also 'spin-out, especially in AmE) the act of forming a new, independent company from part of an existing one; a company formed in this way: the proposed spin-off of the group's restaurants from its hotels о The group expects three of its spin-offs to go public in the next two years.
an unexpected but useful result of an activity that is designed to produce sth else: commercial spin-offs from medical research
a book, a film/movie, a television programme or an object that is based on a very successful book, film/movie or television series: The magazine is aspin-off from the successful TV show.
'spin-out noun [c] (especiallyAmE)
(Finance) a company that is formed to develop and use the results of research done at a university or college: Cambridge has produced 120 spin-outsover the last ten years.
= spin-off (1)
spiral /'spairal/ noun, verb
noun [c]
see also: wage-price spiral
гтггоSplit sth 50-'50 to divide sth so that each person gets or pays half: Social security costs aresplit 50-50 between employer and employee. split noun (1) split the 'difference (when discussing a price, etc.) to agree on an amount that is exactly half way between the two amounts that have been suggested: They offered £2 000 and I wanted £2 500,so we agreed to split the difference.usui'i split 'up; ,split sth 'up to divide sth into two or more parts; to make sth do this: Splitting upthe group would have been impossible. split verb (2)
noun [C]
see also: reverse split, share split
(Marketing) to pay for a radio or TV programme or part of a website by buying advertising time
sponsor sb (to do sth) | sponsor sth to pay for some education or training for sb, especially an employee
sponsorship /'spDnsaJip; AmE 'spa:nsarjip/ noun[U,C]
[Marketing)
the act of providing money for a special event, a sports team, etc. in order to advertise products; the money that is provided: corporate sponsorship of the arts о Local companies have provided 2 million in sponsorship for the scholarships, о a $50 million sponsorship deal See note at finance
the act of paying to advertise on all or most of a particular part of a website or a radio or TV station
'sporting goods [also 'sports goods) noun [pi.] clothes and equipment used for sport
spot /spot; AmE spa:t/ noun
see also: hot spot
(Finance) [sing.] [used with nouns) connected with a system of trading where goods are delivered and paid for immediately after sale: He had made considerable losses on spot trades, о Spot gas sales to Britain will rise next year.
(Marketing) [c] a television advertisement: a30-second TV spot
[C] a position in a competition: The two firms are competing for top spot in the PC market.
'spot .advertising noun [u] [Marketing)
advertising that is done using television or radio advertisements: We offer a package to suit your business, whether you want spot advertising or to sponsor one of our popular features.
advertising that is done in a particular place or area, not everywhere
► 'spot advertisement [also 'spot ad, informal)noun [C]
'spot cash noun [u] [Commerce) payment for goods that is made as soon as they are delivered: We pay our suppliers spot cash, о a spot cash payment
.spot 'checknoun [c] a check that is made suddenly and without warning on a few things chosen from a group to see that everything is satisfactory: An independentbody was set up to carry out spot checks oncompanies'accounts,►'spot-checkverb [+ obj]
'spot .colour[AmEspelling ~color)noun [C,U][Marketing) one colour that is used in a black-and- white advertisement to make people notice sth
'spot de.livery[also'nearby de.livery;noun [u,C][Finance; Trade) when goods are delivered and paid for immediately rather than in the future
.spot ex'change rate(also'spot rate)noun [c][Finance) the rate at which one currency can be exchanged for another currency at the present time rather than at a future date
'spot .market [also 'cash .market) noun [c] [Finance) the buying and selling of goods, currencies, etc. that are available to be delivered immediately: Much of our steel is sold on the spot market, not through long-term contracts, о spot market prices
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rspot price («/so 'cash price) noun [C] [Finance) the price of sth that is available to be delivered immediately, especially an amount of a raw material, an agricultural product, etc. (a commodity): The spot price of gold rose to $408 anounce. forward price
'spot rate = spot exchange rate SPP /,es pi: 'pi:/ = Statutory Paternity Pay
spread /spred /verb, noun
verb
[+ obj] spread sth (out) (over sth) to separate sth into parts and divide them between different times or different people: We attempted to spread the workload evenly between the two departments, о The payments are spread over a year, о We are diversifying into new products in order to spread the risk.
[+ obj or no obj] to affect or make sth affect, be known by, or used by more and more people: Thevirus spread across the world in hours.
[+ obj or no obj] (used with an adverb or a preposition) to cover, or make sth cover, a larger and larger area: Our stores are spread throughout the country.
noun
[u] an increase in the amount or number of sth that there is, or in the area that is affected by sth: the spread of wireless technology
[C, usually sing.] a range or variety of people or things: The conference will cover a broad spread oftopics.
[sing.] the area that sth exists in or happens in: The company has a good spread of hotels in this country.
[C] two opposite pages in a newspaper or magazine; an article or advertisement that covers two opposite pages: We charge $10000for adouble-page spread.
(Finance) [C] the difference between two rates or prices: the spread between the list price and the market price of the car
(Finance) [C] the difference between the interest rate that a bank pays for borrowing money and the rate at which it is prepared to lend it
(Finance) = bid-offer spread
spreadsheet /'spredjKt/ noun [c]
(IT) a computer program that is used, for example, when doing financial or project planning. You enter data in rows and columns and the program calculates costs, etc. from it: to store data in/on aspreadsheet
О to create/fill in/update a spreadsheet
springboard /'sprir)bo:d;/4mЈ-ba:rd/ noun [C, usually sing.]
something that helps you start to do or become sth: Her job as a sales assistant was a springboard to a successful career in business.
spruik /spru:k/ verb [+ obj or no obj] (informal) to try to sell goods or services by talking to members of the public: She's travellingaroundAustralia, spruiking her new book. СШО Spruik is used especially in Australia. ► spruiker /'spru:ka(r)/ noun [C]
spurt /sp3:t;/AmEsp3:rt/ noun [C] a sudden increase in speed, effort, activity, etc. for a short period of time: There has been a spurt in sales this month, о If we put on a spurt well finish this job today. ► spurt verb [no obj]: Shares in the company spurted 5% late yesterday.
sq. (also spelled sq, especially in AmE) abbr (in writing measurements) square: 2 000 sq metres of office space
SQC /.eskju:'si:/ = statistical quality control
squander /'skwDnda(r); AmE 'skwa:n-/ verb [+ obj] to waste money, time, etc. in a stupid or careless way: They have squandered millions of euros on legalbattles.
square /skwea(r); AmE skwer/ adjective, noun, verb
adjective
used before a unit of measurement to express an area equal to a square with sides of the length mentioned: Office rental is 290 per square metre.
(abbr sq.) used after a number to give a measurement of area: We have about 15 000 square metres of factory space.
(informal) (all) square if two people are square, neither of them owes money to the other: Here's the$501 owed you—now we're square.
noun [C]
see also: market square
noun К,-usually sing.]
see also: credit squeeze, profit squeeze
a reduction in the amount of money, number of jobs, etc. available; a difficult situation caused by this: The magazine industry is having problems, withsmaller titles feeling the squeeze.Оa cash/job/paysqueeze ♦ a squeeze oncredit/jobs/manufacturing/pay/profits
S/R = sale or return
SRDS™ /,es a: di: 'es; AmE a:r/ = Standard Rate and Data Service
SRP /,es a: 'pi:; AmE a:r/ abbr(iCommerce)suggested retail price the price at which the maker of a product suggests that it should be sold to customers in shops/stores [syn] MSRP, RRP
SS /,es 'es/ = social security (2)
SSAS /es ,es ei 'es/ abbr small self-administered scheme, small self-administered pension scheme a pension fund organized by the main shareholders of a small company
SSL /,es es 'el/ abbr(E-commerce)secure sockets layer a safe arid private way of making payments on the Internet
SSP /,ез es 'pi:/ = Statutory Sick Pay
St. abbr (only used in written English) State: Ohio St.
St. abbr (only used in written English) short ton
stability /sta'bilati/ noun [u]
see also: job stability
523	stage
until there is large pile, a long line, etc. waiting to be dealt with: The work stacks up when you are away for a few days, .stack 'up (against sb/sth) (used especially in questions or negative sentences) to compare with sb/sth else: How does their latest model stack up against ours? о Let's test them both and see how they stack up.
Staff /sta:f; AmE staef/ noun, verb
noun [c with sing./pl. verb; usually sing.]
see also: support staff
all the people who work for a company or an organization: We have a staff of 25. о We have 25 people on the staff, о She joined the staff in 2003. о Five staff members were sent to London to set up the office, о Our development staff are working on a new project, о We want better communication between managers and staff, о companies with small technical staffs о They raised salaries in an effort to reduce staff turnover. workforce О full-time/part-time/permanent/temporary staff ♦ administrative/office/sales/technical staff ♦ to appoint/employ/hire/recruit/take on staff ♦ to cut/ dismiss/fire/lay off staff ♦ staff development/ meetings/training ♦ staff cuts/shortages/turnover ♦ the staff canteen/dining room/restaurant
GRAMMAR POINT
Staff
In BrE staff can be singular or plural:
(singular) a staff of ten (= a group often people)
(plural) I have ten staff working for me.
If it is the subject of a verb, this verb is plural: Thestaff in this shop are very helpful.
\nAmE staff can only be singular: a staff of ten (but not ten staff) The staff in this store is very helpful.
The plural form staffs is less frequent but is used iri both BrE and AmE to refer to more than one group of people: Companies have increased theirsales staffs.
verb [+ obj] (usually be staffed)
to work in a company; to provide people to work in a company: The design department is staffed by recent graduates, о We are fully staffed at the moment. overstaffed, short-staffed, understaffed
► 'staffing noun [u]: staffing levels
'staff .agency = employment agency
'staff associationnoun [c](HR) an organization, similar to a union, for employees of a company or for people who do the same job, where they can discuss matters or problems related to their work, pay, conditions, etc.
Staffer /'sta:fa(r); AmE 'staefor/ noun [C] (especially AmE) (informal)
(used in newspapers) an employee, especially of a newspaper
Stage /steid3/ noun, verb
noun [C]
see also: early-stage			_
a period or state that sth passes through as it develops: This technology is still in its early stages, о The product is at the design stage, о We have no plans to sell the company at this stage, о The project has reached a critical stage.
a separate part that a process, etc. is divided into: They have completed the first stage of the cost-stage-gate	524
cnttin&process. о We can take the argument one stage further, о The pay increase will be introduced in stages (= not all at once). Isyni step
verb [+ obj]
to organize an event: Next year's conference will be staged in Parma.
О to stage a conference/an event/exhibition
to organize and take part in action that needs careful planning, especially as a public protest: Drivers staged a 24-hour strike in protest at the newregulations.
О to stage a protest/stoppage/strike
to make sth happen: After a poor six months, the company is staging a recovery.
О to stage a comeback/rally/recovery
'stage-gateadjective [only before noun] (Marketing) used to describe a way of developing a new product where the process is divided into separate stages. At the end of each stage managers must make a decision about whether and how to continue.
a stage-gate model/process/review/system
Stagflation Ystaeg'fleijn/ noun [U] (Economics) an economic situation where there is high inflation (= rises in the general prices of goods and services) but no increase in the jobs that are available or in business activity ИЛИ Stagflation is formed from the words 'stagnation' (see 'stagnate') and 'inflation'.
Stagger /'staega(r)/ verb [+ obj] to arrange for events that would normally happen at the same time to start or happen at different times: We asked if we could stagger the payments, оstaggered working hours
Stagnant /'staegnant/ adjective not developing, growing or changing: Companies are fighting for sales in a stagnant market, о a stagnant economy
Stagnate /staeg'neit; AmE 'staegneit/ verb [no obj] to stop developing or making progress: Demand hasstagnated and profits are down.► stagnation /staeg'neijn/ noun [u]: a period of economicstagnation
stake /steik/ noun, verb
noun
see also: blocking stake
(Finance) [C, usually sing.] money that sb invests in a company: The group has a 40% stake in the airline, о He paid £140 million for a 51% controlling stake in the brewery.
О a controlling/majority/minority stake (in sth) ♦ to acquire/buy/sell/take a stake (in sth) ♦ to cut/ increase/raise/reduce your stake (in sth) ♦ to have/ hold/own a stake (in sth)
[C] something that you risk losing, especially money, when you try to predict the result of a race, etc. or when you are involved in an activity that can succeed or fail: How much was the stake (= how much did you bet)? о When you start a new business,the stakes are high, but the rewards can be great.
[sing.] an important part or share in a business, plan, etc. that is important to you and that you want to be successful: The workers all have apersonal stake in the wage negotiations.
in>m at 'stake that can be won or lost, depending on the success of a particular action: Hundreds ofjobs are at stake if the firm doesn't win this contract. idiom at play verb
verb [+ obj]
to risk money or sth important on the result of sth: The company is staking its future on the success of this product.
1ЕШ1 stake (out) a/your 'claim (to/for/on sth) to
say or show publicly that you think sth should be yours: By taking over its main competitor, the group has staked its claim to be the biggest high-street retailer.
Stakeholder /'steikhauldaCr); AmE -hould-/ noun [C]
a person or group that is involved in and can be affected by a particular organization, project, system, etc., for example directors, employees, shareholders and customers: The scheme encouragesworkers to become stakeholders (= to buy shares) intheir own companies.
stakeholder .pensionnoun [c] in the UK, a pension that is intended mainly for people who do not have a company pension and is organized according to rules set by the government. The money people save is invested by private financial companies in order to provide them with a pension when they retire.
stall /sto:l/ noun, verb
noun [C]
a table or small shop that people sell things from, especially in a market: a market stallIsyni stand
verb
[no obj] to try to avoid doing sth or answering a question so that you have more time: They are stillstalling on the deal.
[+ obj or no obj] to stop growing or making progress; to cause sth to stop growing or making progress: The economy seems to be stalling, о Thehigh value of the dollar has stalled exports.
Stallholder /'stD:lhaulda(r); AmE -hould-/ noun [C] a person who owns or sells things from a stall in a market, etc.
Stamp /staemp/ noun, verb
noun [C]
see also: date stamp, revenue rubber ~
(also 'postage stamp,formal) a small piece of paper with a design on it that you buy and stick on an envelope or a parcel/package before you post it
a tool for printing the date or a design or mark onto a surface
a design or words made by stamping sth onto a surface: a passport with a visa stamp о (figurative) The new drug has not yet received the official stamp of approval.
verb [+ obj]
see also: rubber-stamp щаке decisions and stand or fall by the results, stand 'pat to stay the same and not change; to refuse to change: The unemployment rate stood pat at 4%. stand the test of 'time to prove to be successful, popular, etc. over a long period of time idiom at ground ПОиП
u:i;yi stand 'by to be ready for action: We have an IT engineer standing by in case the system crashes.
standby .stand down to leave a job or position: Eric Marsh stood down as chairman after ten years. 'stand for sth {not used in the continuous tenses) to be short for or a symbol of sth: What does RSI stand for? .stand "in (for sb) to take sb's place: My boss couldn't go to the conference so I stood in for her. Hyn] deputize
noun [C]
an attitude towards sth or an opinion that you make clear to people: Wetakea tough stand onquality control.
a table or a vertical structure that goods are sold from, especially in the street or at a market: a hamburger/newspaper stand Isyni stall
{especially BrE) a table or a vertical structure where things are displayed or advertised, for example at an exhibition: a display/an exhibition stand о There will be two reps manning the stand at all times during the conference[16]
{often used with another noun) a piece of equipment or furniture that you use for holding a particular type of thing: a literature stand о an umbrella stand о a floor stand for a TV
[usually sing.] = witness box
'stand-alone adjective [only before noun] that exists or functions on its own: Their retail branch is now run as a stand-alone company, о The software usually comes as part of a package, although you can also buy a stand-alone version.
standard/'staendad; AmE -dard/ noun, adjective
noun
see also: accounting standard, gold international labour open ~s Trading ~ .staendardan 'po:rz/ {also 'Standard and 'Poor's '500 'stock .index) noun [sing.] {abbr S&P 500™) an average of the share prices of five hundred US companies, used to measure changes in the US market: The broad Standard and Poor's 500 indexrose 6.8 points.
.standard 'costingnoun [u](.Accounting) a method of calculating and controlling the costs of producing goods by comparing the usual or estimated costs and income with the actual costs and income: The standard costingsystem is helpful in creating a budget for a project todesign, develop and manufacture a new product.
.standard 'cost noun [c,U]
.standard de'ductionnoun [c,u] in the US, a fixed percentage that most people take from their income on a tax form before their tax is calculated. They can choose to use this percentage or list amounts separately if this total is higher. itemize (2)
.standard devi'ation noun [c,u] (Technical) the amount by which measurements for members in a group vary from the average for the group: Our survey of 100 people showed that they spent an average of £52 on books per year, with a standard deviation of £12. mean, mode, range
.standard-form 'contractnoun [c](Law) a contract that a seller or an employer, etc. uses in the same form for many different cases
.standard issue noun [u]
something that is given to everybody who does a particular job, works for a particular company, etc: Hand-held computers are becoming standard issue for construction companies, о the company's standard-issue business card
a typical example of sth that has no unusual features: standard-issue office furniture
* Standardize, -ise /'staendadaiz; AmE -dard-/ verb [+ obj]
to make objects or activities of the same type have the same features or qualities; to make sth standard: We have standardized our manufacturingprocesses worldwide, о standardized tests/systems
standardization, -isation /.staendadai'zeijn; AmE -darda'z-/ noun [u]
.standard of 'livingnoun [c] the amount of money and level of comfort that a particular person or group has
.standard 'operating pro,cedure noun [c,u] (abbr SOP)
the official or accepted way that particular things are done in a company, an organization or an industry
Standard Rate and Data .Service™ noun [sing.] (abbr SRDS™)
(Marketing) in the US, a book published every month that contains information about all the newspapers, magazines and other media that have advertising, such as how many are sold, how much they charge for advertising, etc. British Rate and Data
.standard-'ratedadjective used to describe goods or services on which a normal level of a particular tax is charged: Petfoodis standard-rated for VAT. zero-rated
'standard timenoun [u] the official time of a country or an area standby	526
Standby /'staendbai/ noun, adjective
noun [c] {plural standbys)
a thing or person that can always be used if needed, for example if sth/sb else is not available or if there is an emergency: I have a laptop as astandby in case my computer crashes. ГПТ7П on standby 1 ready to do sth immediately if needed or asked: We are on standby to increaseproduction if demand increases.2 ready to travel if a ticket becomes available idiom at fly
adjective
ready to be used if needed: Leave the PC in standby mode.
(Economics) used to describe an arrangement by which a country can borrow extra money from the International Monetary Fund in an emergency: a $16 billion standby agreement with the IMF
a standby ticket for a flight, the theatre, etc. cannot be bought in advance and is only available a very short time before the plane leaves or the performance starts: a standby ticket to New York
stand by at stand verb
'standby letter of'credit noun [c](Finance) a written document that a bank can provide for a customer in which the bank agrees to pay a bill, pay back a loan, etc. if the customer does not do so
Standing /'staendiq/ adjective, noun
adjective [only before noun]
existing or arranged without a time limit, not formed or made for a particular situation: astanding committee о We have a standingarrangement to share printing facilities.
noun [u]
the position or reputation of sb/sth within a group of people or in an organization: You can take on extra projects to increase your standing in your company, о efforts to improve the firm's weak financial standing (= it does not have much money)
isynj status credit standing
the period of time that sth has existed: The company's head of many years'standing is J. Pack.
.standing 'order noun (also .banker's 'order)
[c,u] (both ВгЁ)
an instruction that you give to a bank to pay sb a fixed amount of money from your account on the same day each week, month, etc: to set up astanding order о to pay by standing order
.standing room 'only phrase(Marketing) a technique in which sb trying to sell a product or service suggests that the customer should buy immediately as they may not have another chance in the future because so many people want to buy it
Standout /'staendaut/ noun (especially AmE) (Marketing, informal)
[C] a thing or person that is very noticeable because they are better, more impressive, etc. than others: Their new minidisc player is a standout, о astandout product
[u] the ability to be noticed very easily: We are confident our products will achieve significant standout in a crowded market, о standout tests/ features
standstill /'staendstil/ noun [sing.] a situation in which all activity or movement has stopped: The economy is at a standstill, о The strikecould bring production to a standstill for 24 hours.
'standstill a.greement noun [c] (Law) a contract in which both sides agree to leave the current situation as it is for a period of time: The company reached a standstill agreement with the bank to allow it more time to repay the debt.
Staple /'steipl/ adjective, noun, verb
adjective
forming a basic, large or important part of sth: The price of rice, fuel and other staple goods has risen considerably.
noun [c]
a small piece of wire that is used in a device (called a stapler) and is pushed through pieces of paper and bent over at the ends in order to fasten the pieces of paper together—Picture at office
(Economics) something that is produced by a country and is important for its economy: Copper isa staple of the local economy.
a large or important part of sth: Business clientsare the staple of luxury hotels (= their main customers).
verb [+ obj]
to attach pieces of paper together using a staple or staples: Staple the invoice to the receipt, о Staple the invoice and the receipt together.
'staple gun noun [c] a device for fixing paper to walls, etc. using staples
Stapler /'steipla(r)/ noun [c] a small device for putting staples into paper- Picture at office
Star /sta:(r)/ noun [c]
a mark that tells you how good sth is in sb's opinion: This printer received a top rating of five stars from 'Your PC' magazine.
a thing or person that is the best of a group: The company has become the star of its sector.
in the Boston Matrix, a product that has a large market share in a market that is growing very quickly—Picture at Boston Matrix
Start /sta:t; AmE sta:rt/ verb, noun
verb
see also: jump-start, kick-start
[no obj] (used with an adverb or a preposition) to begin at a particular level: Prices for the clothes start at about $100 and run into thousands.
[+ obj or no obj] start (sth/sb) (up) to begin to exist; to make sth begin to exist: There are a lot of small business starting up in the area, о They decided to start a catering business. -» start-up
See note at found
[+ obj or no obj] start (out/off) (sth) (as sth) to begin in a particular way that changes later: Thecompany started out with just10employees.
[+ obj or no obj] when you start a machine or a vehicle or it starts, it begins to operate: Just pressthis button to start the scanner.
idioms at fit noun, head noun u:i;i'J .start 'out 1 to begin to do sth, especially in business or work: to start out in business 2 to have a particular intention when you begin sth: I started out to fix a bug but I ended up writing a new program, .start 'over (especially AmE) to begin again: I messed up the design so I had to start over. .start 'up; .start sth 'up to begin working, happening, etc.; to make sth do this: My computer won't start up. о Start up the engine. start-up
noun
see also: housing start niew btesinesst starts, and new business failures.
-> start-up
-> idiom at head noun
'start-up (also spelled startup) noun
[U] the action or process of starting or making sth start: They announced the start-up of a new pension scheme, о On start-up, the computer asks for a password.
[c] a new company: This region has the highest level of business start-ups in the country. start noun (4)
► 'start-up adjective [only before noun]: The venture failed because of high start-up costs, о a start-up company start up, start sth up at start verb
Starve /sta:v; AmE sta:rv/ verb
'starve sb/sth of sth {AmE also 'starve sb/ sth for sth) (usually be starved) to prevent sb/sth from having sth that they want or need: The company has been starved of investment for several years, о The firm was starved for cash when it started up. cash-starved
state /steit/ noun, adjective, verb
noun
[C, usually sing ] the good or bad conditions that exist in an economy, a market, an industry, etc. at a particular time: a report on the state of the economy о The latest figures reflect the dire state of the steel industry, о Much of the world engineering industry is in a state of depression.
О a buoyant/healthy state ♦ a depressed/dire/ gloomy/poor/precarious/weak state
[C, usually sing.] the condition that a thing or person is in: The safety report criticized the untidy state of the warehouse, о The factory is in a poor state of repair.
a good/healthy state ♦ a bad/poor/run-down/ terrible/untidy state
(alsoState) [C] a country considered as an organized political community controlled by one government: European Union member states о the Baltic States
(also State) [C] (abbrSt.) an organized political community forming part of a country: the southern States of the US
(also the State) [u; sing.] the government of a country: people who are financially dependent on the state о The airline is 53% state-owned.
adjective (also State) [only before noun]
controlled or provided by the government of a country: Aer Lingus, the Irish state airline
connected with a particular state of a country, especially in the US: a state bank/tax
verb [+ obj]
to formally write or say sth, especially in a careful and clear way: The facts are clearly stated in the report.
(usually used in written English) (usually be stated) to fix or announce the details of sth, especially on a written document: You must arrive at the time stated, о The new CEO's stated aim is a 30% market share.
.state 'benefitnoun [u,c] in the UK, money provided by the government to people who need financial help because they are unemployed, ill/sick, etc.
Statement /' steitmant/ noun [C]
3 something that is written and then read in public or published in order to give a particular message: The company issued a press statement announcing a56% rise in profits.
.statement of ac'count noun [c](Accounting) a list that a company sends to a customer giving details of the amounts of money still owed for goods or services and of the amounts already paid: If you pay the balance on your monthlystatement of account within 14 days, no interest willbe payable. See note at invoice
.statement of affairs noun [c](Accounting) a list that shows the assets and the debts (liabilities) of a company or person that has become or is about to become bankrupt
.statement of 'claim noun [c](Law) a written statement made by a person or company that is making a legal claim against sb, giving details of why they are doing so and what they would like to happen
.statement of 'earnings (also earnings
.statement) noun [C] (AmE)(Accounting) a record that a company publishes of its income and expenses for a particular period that shows if it has made a profit Isyniearnings report
.statement of'principles noun [c] (abbr SOP)
a statement in which a company or an organization describes its aims and beliefs: The newCEO has introduced a five-point statement ofprinciples.
(Accounting) Statement of Principles an official set of rules for recording a company's finances
.statement of purpose = mission statement
.state of the 'art adjective using the most modern techniques or methods; as good as it can be at the present time: This computer is nothing special now, but five years ago it was state of the art. о state-of-the-art equipment/technology
Statewide /'steitwaid/ adjective, adverb happening or existing in all parts of a state of the US: Unemployment here is higher than the statewide average of 6.4%. о This year Nissan has held more than 30 job fairs statewide.
Static /'staetik/ adjective not moving, changing or developing: Sales were up 5% on last year, but pre-tax prof its remained static at $13.5 million, о Customers will not return to a website if the information is static.
Station /'steijn/ noun [C] see also: docking station, power station
a place in a room where a particular worker does their job: Please tidy your station and log out before leaving the lab. о The production line consists of the assembly station, the test station and the packing station. workstation
a place where trains or buses stop: a train/busstation
a place or building where a special type of work is done or a service is organized and provided: an agricultural research station о (BrE) a petrol station о (AmE) a gas station о a first-aid station
a radio or television company and the programmes it broadcasts: a local radio/TV station
Stationery /'steijanri; AmE -neri/ noun [u] materials for writing and for using in an office, for example paper, pens and envelopes: officestationery о a stationery store о We need to put thenew logo on every piece of stationery.
statistic	528
* statistic /sta'tlstik/«oun
statistics (also stats, informal) [pi.] a collection of information shown in numbers: economic/ employment/unemployment statistics о Official statistics show that people in the north of the country are the highest earners.
О current/monthly/new/official/recent statistics ♦ accurate/gloomy/reliable/surprising statistics ♦ to analyse/collect/prepare/produce/release statistics ♦ statistics tell sb/indicatc/prove/show/suggest sth
statistics (also stats, informal) [u] the science of collecting and analysing statistics: We're looking for someone with a background in statistics.
[C] a piece of information shown in numbers: The key statistic used to price TV ads is the number of viewers.
an important/a key/vital statistic ♦ a simple/ startling/surprising statistic ♦ to release/use a
statistic
► statistical /sta'tistikl/ adjective: We then do a statistical analysis of the measurements we have taken, statistically /sta'tistikli/ adverb: The level of customer complaints was not statistically significant (- there were too few to make a difference to the statistics).
statistical process con trol noun [u] (abbr
SPC)
[Production) the use of statistics to analyse data and to study a process continuously over a period of time in order to control its quality and how efficient it is
statistical quality con trol noun [u] (abbr
SQC)
(Production) the use of statistics to study data about processes and products in order to make sure that the quality of items produced always meets the required standard
statistician /.staetis'tijn/ noun [c] a person who works with or studies statistics
stats /staets/ = statistics
status /'steitas; AmE also 'staetas/ noun
see also: marital status
think shows their high social position and wealth: These watches have become the latest status symbol among young professionals.
Statute /'staetju:t/ noun
[C,U] a law that is passed by a parliament, council, etc. and formally written down: The dutiesof company directors are laid down by statute.
[C] a formal rule of an organization or institution: Shareholders rejected a proposed change in the company statutes.
Statutory /'staetjatri; AmE -to:ri/ adjective [usually before noun]
fixed by law; that must be done by law: Temporary workers now have the same statutory rights as permanent employees, о The employers failed to carry out their statutory duties, о the statutory retirement age
statutory duties/obligations/responsibilities/rights ♦ statutory powers/procedures/requirements
► 'statutorily adverb
.statutory 'booksnoun [pi ] (Lav/) a set of records that a company must keep bylaw, for example giving details of the directors, shareholders, what happens at meetings, etc.
.statutory 'companynoun [c] in the UK, a company that is formed by a government law to provide a public service, such as supplying gas or water
.Statutory Ma'ternity Paynoun [u] (abbr SMP)(HR) in the UK, the amount of money that a working woman is legally allowed when she temporarily leaves work to have a baby, if she meets particular conditions
.Statutory Pa'ternity Paynoun [u] (abbrSPP)(HR) in the UK, the amount of money that the father of a new baby is legally allowed when he takes time away from work, if he meets particular conditions
.statutory re'portnoun [c](Law) a report that a company or an organization must publish by law, especially the annual financial report
.Statutory 'Sick Paynoun [u] (abbrSSP)(HR) in the UK, money that an employer must pay for a period of time to an employee who is ill/sick
Stay /stei/ verbШ1ЕЭ .stay 'on to continue working, etc. somewhere for longer than expected or after other people have left: He was due to retire but waspersuaded to stay on for another year,.stay 'out (about workers) to continue to be on strike -» idiom at ahead of
'stay-at-homeadjective [only before noun] a stay-at-home mother or father is one who stays at home to look after their children instead of going out to work
'staying .powernoun [u] the ability to continue doing sth even when it becomes difficult: Internet companies with stayingpower (= that last longer than others)
STD /,es ti: di:/ abbr subscriber trunk dialling a
system of making direct telephone calls over long distances
std. abbr a short way of writing standard
steady /'stedi/ adjective, verb, adverb
adjective (steadier, steadiest)
developing, growing, etc. gradually and in an even and regular way: a steady increase/decline in sales о five years of steady growth о We're making slow but steady progress.
2 not changing and not interrupted: This product has provided us with a steady income for years, о She has a steady job with a good salary, о The unemployment rate is expected to remain steady at 6%. Hyn] regular, stable
'steadily adverb: Sales have grown steadily over the last ten years.
verb [+ obj or no obj] (steadies, steadying, steadied, steadied)
to stop changing and become regular again or stay at the same level; to make sth do this: The yen steadied against the dollar, о They took action to steady the business and build for the future.
adverb
in a way that is steady and does not change: Theirshares held steady at 1.5.
Steal /sti:l/ verb, noun
verb [+ obj or no obj] (stole /staul; AmE stool/ stolen /'staulan; AmE 'sto u-/)
to take sth from a person, shop/store, etc. without permission and without intending to return it or pay for it: He was accused of stealing $2.4 million from his own firm, о I had my credit card stolen, о (figurative) We need a product that will steal business from our competitors.
ППП steal a 'march (on sb) (not used in the passive) to gain an advantage over sl5 by doing sth before them: The company is looking for ways to steal a march on its European competitors.
noun [sing.] (especiallyAmE)
something that is for sale at an unexpectedly low price: The stock was a steal at $2.20.
'stealth .marketing noun [u] a method of advertising your products without letting people realize that you are trying to make them buy sth: The stealth marketing campaign forthe cellphone camera involved actors pretending to betourists.

steel fsm[ noun [u]
a strong hard metal that is made of a mixture of iron and carbon: The frame is made of steel.
the industry that produces steel: steel workers о a steel mill/plant о the steel industry
steelmaker /'sti:lmeika(r)/ noun [c] a company that makes steel ► 'steelmaking noun [U]: the steelmaking business
steelworks /'sti:lw3:ks; AmE-w.rks/ noun [Cwith sing./pl. verb] (plural steelworks) a factory where steel is made
Steep /sti:p/ adjective (steeper, steepest)
[usually before noun] (about a rise or fall in an amount) sudden and very big: The steep decline in demand will cost jobs, о a steep increase in prices о the steepest drop in retail sales for five years
(informal) (about a price or an expense) very high; too high: the steep cost of hiring and training staff
'steeply adverb: Labour costs are rising steeply.
'steering com mittee (also steering group)
noun [Cwith sing./pl.verb]
a group of people who are not directly involved in a project, but who are responsible for such things as making sure that it fits with the company's policy and aims, and that each stage is completed within the agreed time and cost
SteHar /'stela(r)/ adjective (often used in newspapers) excellent: The company has achieved stellar growth.
Steno /'stenau; AmE -пои/ (plural stenos) = stenographer, stenography
Stenographer /sta'm)grafa(r); ДтЕ-'na:g-/ (also'steno,informal) noun [c] (both AmE) a person whose job is to write down what sb says,
using a quick system of signs or short forms of words, and then write it on a computer or type it иш shorthand typist (BrE)
Stenography /sta'nDgrafi; AmE-'na:g-/ (also'steno) =shorthand
Step /step/ noun, verb
noun [C]
one of a series of things that you do in order to achieve sth or to solve a problem: This year's sales are an important step towards achieving our goal of being market leader, о We need to take steps to prevent this from happening again.
one of a series of things that sb does or that happen, which forms part of a process: The next phase of the plan takes automation a step further, о III explain how to install the program step by step, о a step-by-step approach to dealing with stress
[syn] stage
ГНи! in/out of step (with sb/sth) thinking or doing sth in the same way as/in a different way from other people: They have raised their prices instep with other airlines, keep 'step with sb/sth to be aware of changes that are taking place and be ready to change too if necessary: The companyfailed to keep step with key trends, one step a'head (of sb) in a better position than sb: This informationwill allow us to stay one step ahead of ourcompetitors.
verb (-pp-)
ШШ step into the 'breach to do sb's job or work when they are suddenly or unexpectedly unable to do it step into sb's 'shoes to continue a job or the work that sb else has started ШЯЭ .step a'side/'down to leave an important job or position and let sb else take your place: James Nellist will step down as chairman at the endofthisyear. See note at resign.step 'in to help sb in a dispute or difficult situation: The bank steppedin to rescue the company with a large loan,.step 'up sth to increase the amount, speed, etc. of sth: Weneed to step up production to increase stocks.ШП2 A noun goes after up, but a pronoun goes between the verb and up.
'STEPa.nalysis /step/ = pest analysis
'step change noun [c, usually sing.] a big change or improvement in sth: There has been a step change in production levels—up 48%.
'step-up noun [sing.] an increase or improvement in sth: a step-up inconsumer spending
sterling /'staliq; AmE 'st3:rlir|/ noun [u]
the money system of the UK, based on the pound: the value of sterling о We accept payment in US dollars or in pounds sterling.
Stevedore /'sti:vado:(r)/ (also 'longshoreman noun [C] (both AmE)
a person whose job is moving goods on and off ships gYN]docker (BrE)►'stevedoreverb [+ obj or no obj]
Steward /'stju:ad; AmE'stu:ard/ noun [C]stewardship	530
stewardship /'stju:ad.fip; AmE 'stuerd-/ noun ||i] the act of taking care of or managing sth, for example an organization, property or money: Thebusiness has prospered under the stewardship of MrFain.
Stick /stik/ verb(stuck, stuck /stAk/)
[+ obj or no obj] to fix sth to sth else, usually with a sticky substance; to become fixed to sth in this way: He stuck a stamp on the envelope.
[+ obj] (used in the form be stuck) to stay at the same level, value, etc.; to fail to improve: Ourannual sales are stuck at $200 000.
[no obj] to stay at the same level, value, etc: Unemployment is sticking at around 12%.
ГН71 stick to the/your knitting to continue to do what you know and what you can do well: His success is based on staying close to his customers and sticking to his knitting.
sticker /'stika(r)/ noun [c] a sticky label with information, a picture, etc. on it
'sticker verb [+ obj]: Which products need to be stickered with consumer information?
'sticker price = list price
'sticker shocknoun [u] an unpleasant feeling that you get when you see that sth is much more expensive than you expected
sticky /'stiki/ adjective, noun
adjective (stickier, stickiest)
(used about paper, labels, etc.) with glue on one side so that you can stick it to a surface
(IT) (used about a website) that makes people want to stay for longer than usual or visit more often: Experts measure the attractiveness of pages by how sticky they are. о We want to create a sticky site that sells.
(Economics) (used about prices or wages) slow to change or react to change: Inflation remains sticky (unchanged at 1.7% in November).
'stickiness noun [u]: increasing a website's stickiness
noun [c] (plural stickies) (also 'sticky note)
a small piece of sticky paper that you use for writing a note on, and that can be easily removed: I put a sticky on my PC to remind me about themeeting, [synI Post-it—Picture at office
Stiff /stif/ adjective, verb
adjective (stiffer, stiff est)
more difficult or severe than usual: We are facing stiff competition from cheap imports.
(informal) (about a price, etc.) high or too high: There's a stiff $30 entrance fee to the exhibition.
firm and difficult to bend or move: stiffcardboard Isyni inflexible IoppI flexible
verb [+ obj] (AmE) (informal)
stiff sb (on/for sth) to cheat sb or not pay them what you owe them or what they expect: Heclaimed they had stiffed him on his fee.
stimulate /'stimjuleit/ verb [+ obj]
to make sth develop or become more active: Falling prices will stimulate demand for new phone services.
to make sb interested and excited about sth: Doyou feel stimulated by your work?
'stimulating adjective: I don't find the work very stimulating, stimulation /.stimju'leijn/ noun [и]: I enjoy the mental stimulation of my job. stimulative /'stimjulativ/ adjective: the stimulative effect of the tax cuts
stimulus /'stimjalas/ noun [C, usually sing., u] (pluralstimuli /-lai/) a stimulus (to/for sth) something that helps sb/sth to develop better or more quickly: the use of interest rate policies as astimulus to economic growth
Sting /stnj/ verb(stung, stung /sUq/) [+ obj] (informal)
to charge sb more money than expected: We changed shipping companies after we got stung for a large bill.
to make sb lose money: Shareholders were stung by a sudden collapse in the share price.
Stipend /'staipend/ noun [C] (especially AmE) a fixed amount of money that is paid regularly to sb as wages or money to live on: Board membersreceive a stipend of $1000for every meeting theyattend.► stipendiary /stai'pendiari; AmE -dieri/ adjective: stipendiary training (= you receive a fixed amount of money while you do it) о a stipendiaryinstructor (= who is paid a fixed amount of money) stipendiarynoun [c] (pluralstipendiaries)
stipulate /'stipjuleit/ verb [+ obj] (formal) (in a contract, etc.) to state clearly that sth must be done, or how it must be done: A delivery date is stipulated in the contract, о The job advertisement stipulates that the applicant must have three years' experience.
► stipulation /.stipju'leijn/ noun [C,u]: We offer a money back guarantee. The only stipulation is that we receive your request in writing.
Stk.(also spelled STK) abbr a short way of writing stock (= goods or shares)
Stock /stok; AmE sta:k/ noun, verb, adjective
noun
see also: all-stock, average buffer build-to-~, capital closing common etc.
(Commerce; Production) [U,C] the goods that a business has for sale at a particular time: We have a fast turnover of stock, о That particular model is not currently in stock, о I'm afraid we're temporarily out of stock, о We carry a large stock of office stationery. Hyn] inventory
О to buy (in)/order/replenish stock ♦ to carry/have/ hold/keep stocks (of sth) ♦ to control/get rid of/ reduce/run down/sell off stock
(Accounting; Production) [u,C] (especially BrE) goods owned by a company, such as raw materials or parts, products being made and finished products: Just-in-time manufacturing allows firms to reduce their stock levels and so cut storage costs, о The value of unsold stock is shown as a current asset in the financial records, [syn] inventory -> stock-in- trade
О to build (up)/maintain/order/replenish/store stock ♦ to control/get rid of/reduce/run down/sell (off) stock
[C,u] a quantity of a particular raw material, product, supply, etc. that is available to be used if needed: The US had its lowest stock of oil in ten years, о global stocks of cereals/fossil fuels о The government is to sell off surplus stocks of sugar.
О to build up/maintain/replenish/store stock ♦ to control/reduce/run down/sell (off) stock
(Finance) [u] (especially AmE) all the shares a company can make available; the value of those shares: The value of the company's stock has risen by 80%. о He owns 32% of the stock, о He has 10 000 shares of the company's stock, о The family holds almost all the B-class common stock. Isyni capital stock See note at increase, share
О to issue/have/hold/own stock
(Stock Exchange) [C, usually pi., u] a number of shares in a company that one investor holds: an investment portfolio with a mix of 60% stocks and 40% bonds and cash о Investors should keep buying stocks, о (AmE) to invest in stocks and bonds о She sold her large block of stock in the company.
See note at share
О to buy/have/hold/invest in/sell stocks
[Stick Exchange) [pl.J the shares of a particular company, type of company or industry: blue-chip stocks о Technology stocks are expected to gain at tomorrow's open. See note at increase, share О to buy/hold/invest in/sell stocks
(Finance) [U,C] (BrE) a type of bond with a fixed rate of interest that a government sells in order to borrow money: to buy government stock/stocks о(BrE) to invest in stocks and shares government security
О to buy/have/hold/invest in/sell (government) stock ГПТ7Пon the 'stocks in the process of being made, built or prepared: The new model is on the stocks and will go on sale in May. idiom at take verb
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Types of stocks
Newspapers often use the word stock [C] to mean the shares of a particular company or industry that are traded on the stock exchange. For example, manufacturing stocks are the shares of companies who manufacture goods. Other examples include:
oil stocks - companies that sell oil
tech stocks - companies tljat sell computer technology
financial stocks - banks and companies that provide financial advice
insurance stocks - companies that sell insurance
defence stocks - companies that sell weapons
Sometimes an adjective is used with stock to describe the nature of a company's or industry's shares as an investment:
defensive stocks - companies that are safe investments, even if economic conditions are bad (compare defence stocks)
blue-chip stocks-well-managed companies that are a safe investment
growth stocks - companies that quickly increase in value
volatile stocks - companies that quickly increase and decrease in value
verb [+ obj]
(about a shop/store, etc.) to keep a supply of a particular type of goods to sell: Do you stock greentea? о We stock a wide range of camping equipment.
(often be stocked (with sth)) to have a supply of sth ready to be used: The shelves are fully stocked with fresh produce, о a well-stocked bookstore ШЗЗ .stock 'up (on/with sth) to buy a lot of sth so that you can use it later: The weather has encouraged consumers to stock up on T-shirts and shorts.
adjective [only before noun]
usually available for sale in a shop/store: stock sizes
Stockbroker /'stDkbrauka(r); AmE 'sta:kbrou-/ (also'broker)noun [c]
(Stock Exchange) a person or an organization that buys and sells shares for other people
Stockbrokerage /'stDkbraukarid3; AmE 'sta:kbrouk-/ noun(Stock Exchange)
[C] an organization that buys and sells shares, bonds, etc. for other people: He works for astockbrokerage.
[u] = stockbroking
Stockbroking /'stDkbraukiq; AmE 'sta:kbrou-/ (also'stockbrokerage)noun [u](Stock Exchange) the activity of buying and selling shares, bonds, etc. for other people as a business; the business of a stockbroker: a stockbrokingbusiness/firm о a stockbrokerage firm
'stock .buyback = share buyback 'stock certificate = share certificate
'stock .companynoun [c] (AmE) a company owned by people who have shares in it
'stock con.trol (also 'stock .management) noun [U] (both especially BrE)
(Commerce; Production) the process of making sure that a suitable quantity of goods, materials or parts are stored and available at any time while keeping the costs of doing this as low as possible; the department in a company that is responsible for this process: stock control software о She works instock control, [syn] inventory control ► 'stock controller(also'stock .manager)noun [C]
'stock count noun [C] (especially BrE) (Accounting) an act of checking how many items a shop/store or business has available for sale: The stock count made at 10a.m. was 140 units. Hyn] inventory count
'stock .dividend = scrip dividend
★ 'stock ex,change noun [c, usually sing.] (often Stock Exchange) a place where shares in companies are bought and sold; all of the business activity involved in doing this: The technology firm is to start trading on the London Stock Exchange next month, о The company is expected to float (= to sell its shares) on the Australian Stock Exchange later this year, о YTL is listed on the Malaysian Stock Exchange, о a stock exchange listed company securities market
the stock exchange closes/opens * the stock exchange falls/rallies/rises ♦ a stock exchange collapse/crash/ slump
Stockholder /'stDkhaulda(r); AmE 'sta:khouldar/ = shareholder
.stockholder 'equity (also .stockholders'
'equity) = shareholder equity
.stockholder of 'record = shareholder of record
.stockholders' 'equity = stockholder
equity
.stockholder 'value = shareholder value
Stockholding /'stDkhauldig; AmE 'sta:khouldir)/ = shareholding
.stock in'centive .plan = share incentive
plan
'stock .index = share index
.stock in 'handnoun [u] (BrE)(Accounting; Commerce) the materials, parts, finished products, etc. that a company holds ready to be used: value of stock in hand at year end [syn] inventory on hand
,stock-in-'trade noun [u]
(Accounting) (also'trading stock) the goods that a business owns at a particular time, including raw materials or parts, products being made and finished products [Щ] inventory
stock noun (2)
the normal work of a business: Convenience is their stock-in-trade.
'stock .issue (also 'stock .offer) = share issue
stockist /'stDkist; AmE 'sta:k-/ noun [C] (BrE) a shop/store that regularly sells a particular type (brand) of product: The new collection is availablefrom stockists throughout the county.
'stock-keeping noun [u] (Commerce; Production) the activity of checking that


stockist	532
a shop^store or business has the right amount of goods available to sell
stocklist /'stDklist; AmE'sta:k-/ noun [c] [BrE)[Commerce) a list published by a company of the products that it has available for sale to the public, and their prices
'stock .management stock .manager
= stock control
'stock .market (also "market) noun [c] (usually the stock market) the business of buying and selling shares in companies and the place where this happens; a stock exchange: The company was floated on the stock market (= its shares were sold to the public) in 2004. о to invest in the stock market о It is the only company of its type to be listed on the stock market, о Pension funds have been hit hard by falling stock markets, о US investors suffered big losses in the stock market slump.
О the stock market closes/opens [17] the stock market falls/rallies/rises ♦ a stock market collapse/crash/ slump
'stock .offer • = share offer
'stock .option - share option
'stock-out (AmEspelling stockout) noun [c] (Commerce) a situation in which a company or shop/ store has no more examples of a particular item available: We have been experiencing frequent stock- outs in our distribution network, о We keep safety stock as a buffer against stock-outs. О to avoid/minimize/reduce (the number of)/ prevent/protect against stock-outs
stock pickingnoun [u](Stock Exchange) the activity of choosing which shares to buy, sell or hold
Stockpile /'stDkpail; AmE 'sta:k-/ noun, verb
noun [C]
a large supply of sth, especially sth that is kept to be used in the future if necessary: a stockpile of riceand wheat о an emergency oil stockpile о stockpiles ofunsold goods
verb [+ obj]
to collect and keep a large supply of sth: Companies are stockpiling goods in case of a strike by dock workers.
'stock price = share price
'stock right (also right)noun [c, usually pi.] (Finance) a right that is offered to existing shareholders to buy more shares at a particular price by a particular date rights issue, stock warrant
Stockroom /'stDkru:m; -rum; AmE 'sta:k-/ noun [c] a room for storing things in a shop/store, an office, etc.
'stock split (also split) noun [c] (AmE)(Finance) an occasion when a company divides its share capital into more shares in order to lower the price of each share. People who already have shares are given a number of new ones according to how many they already hold. IsynI share split
'stock .ticker noun [c](Stock Exchange) an electronic display that shows the current price of shares
.stock 'turnover (also .stock 'turn) noun [c,u] (also .stock 'turnover .ratio [c]) (all BrE) (Accounting) the relationship between the value of goods that a business sells in a particular period, usually 12 months, and the average value of the goods it has available to sell: We are aiming to increase our stock turnover three times, о If this product does fewer than 12 stock turns a year, it is overstocked, [synj inventory turnover
.stock valu'ation noun [u,c] (Accounting)
the process of calculating the value of all the goods, finished or not finished, and materials that a company, shop/store, etc. has stored and available for use or sale at the end of a particular period; the value that is calculated Isyni inventory valuation
the activity or process of calculating how much shares in a company are worth
Stop /stop; AmE sta:p/ verb, noun
verb [+ obj] (-pp-)
to prevent money from being paid: We paid for the goods but stopped the cheque (= told the bank not to pay it) when they didn't arrive.
if you stop an account, you do not supply goods or services to a particular customer, usually because they have not paid for the goods and services they have received
ШЗЗ .stop 'by; .stop 'by sth to make a short visit somewhere: Hundreds of people stop by the store for a browse at lunchtime. .stop 'off to make a short visit to a place while going somewhere else: I stopped off at the bank on my way home, .stop 'over to stay somewhere for a short time during a long journey: We stopped over in Paris on the way to Hong Kong. stopover
noun
see also: one-stop, tab stop
[C] an act of preventing money from being paid: You can put a stop on the cheque if the goods don't arrive.
[U,C] a situation when a business will no longer supply a customer with goods or services, usually because they have not paid for goods or services they have received: We have put your account onstop.
.stop-'go adjective [usually before noun]
used to describe sth that does not continue smoothly, but stops and starts: stop-go negotiations
(Economics) (BrE) used to describe the policy of first restricting and then encouraging economic activity and growth: the damaging stop-go economiccycle
Stopover /'stopauva(r); AmE 'sta:pou-/ (AmEalso'layover) noun [c]
a short stay somewhere between two parts of a journey: We had a two-day stopover in Fiji on the way to Australia.
Stoppage /'stDpid3; AmE 'sta:p-/ noun [C] (HR) a situation in which people stop working as part of a protest or strike: The union has staged a number of 24-hour stoppages, о work stoppages О to call/join/organize/stage a stoppage
.stoppage in 'transit (also .stoppage in tran'situ
/'traenzatu:; 'traensa-/) noun [u] (Commerce) a situation in which a seller discovers that a buyer is unable to pay for goods which have already been sent out, and so stops them from being delivered
'stop-work .meeting noun [c](HR) in Australia and New Zealand, a type of strikein which workers stop their work in order to attend a meeting to discuss working conditions
storage /'sto:rid3/ noun [U] see also: virtual storage
the process of keeping sth in a particular place until it is needed; the space where things can be kept: The goods are in storage, waiting to be shipped, о We need to cut our storage costs, о Just-in-time manufacturing reduces the need for storage space, о The oil terminal has a storage capacity of 5 million barrels.
О long-term/short-term storage ♦ a storage depot/ facility [18] a storage bin/box/container/tank/unit
(IT) the process of keeping information on a computer; how it is kept: data storage о The hard disk has a storage capacity of 50 gigabytes, о 50 megabytes of storage space
computer/data/document/information storage ♦ storage devices/hardware/media/software/units
store /sto:(r)/ noun, verb
noun
see also: chain store, consignment convenience corner-, department destination discount etc.
story board
which messages are collected in one place and then sent to another place
'store .audit (also 'retail .audit, 'retail store .audit) noun [c]
(Marketing) the process of calculating how many of a particular product have been sold in different shops/stores
'store brand (also 'store .label) noun [c] (both AmE)
(Commerce; Marketing) a product that a shop/store sells with its own name on: lower-priced store brands о store-brand soft drinks Isyni house brand, own brand (BrE)
'store card noun [c] a plastic card that you can use to buy things in one particular shop/store and pay for them later
store defective noun [c] a person employed by a large shop/store to watch customers and make sure they do not steal goods
Storefront /'sto.-frAnt; AmE 'sto:rf-/ noun [C] (AmE)
the front of a shop/store, that people can see from the street
a room at the front of a shop/store: They run their business from a small storefront, о a storefront office
(E-commerce) (also ,web 'storefront) a website that a company uses to sell goods or services: Welcome to our online storefront.
shopfront
Storekeeper /'st3:ki:pa(r); AmE 'sto:rk-/
= shopkeeper, storeman
'store .label = store brand
Storeman /'st3:man; AmE 'sto:r-/ noun [C] (pluralstoremen /-men/) (BrE) (also 'storekeeper, AmE, BrE) a person in charge of the goods or materials stored in a shop/store, factory, etc.
Storeroom /'sto:ru:m; -rum/ noun [c] a room used for storing things
'store .traffic noun [u] (Marketing) the number of people who visit a shop/ store: Lower prices have helped to increase store traffic.
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store

point-of-sale (POS) display.
window dispjav
, poster fetol
spinner
dump bin (BrE)/ display bin
Storyboard /'sto:ribo:d; AmE-bo:rd/ noun [C](Marketing) a series of drawings or pictures that
straight-line method	534
show the outline of the story of a television advertisement, a film/movie, etc.
.straight- line methodnoun [sing ] (.Accounting) a way of reducing the value of depreciating) an asset in a company's financial records in which the value of the asset is reduced by the same amount each year. This amount is the difference between the original value of the asset and the final (residual) value, divided by a particular number of years. -» double-declining balance method, reducing balance method, sum of the digits method -Picture at depreciation
.straight 'rebuynoun [c](,Marketing) when a person or a business orders exactly the same product again from the same supplier
Stranglehold /'straeqglhauld; AmE-hould/ noun [sing.]
complete control over sth that makes it impossible to develop in a normal way: The company has acomplete stranglehold on the market.
strapline /'straeplain/ = slogan
Strapped /straept/ adjective [informal) having little or not enough money: a financially strapped airline о Price competition has left many companies strapped for cash. -» cash-strapped
'strata .titlenoun [c](Law; Property) in Australia and some other countries, the legal right to own a part of a building, one of a group of homes, etc. and to use the shared areas
★ strategic /stra'ti:d3ik/ (also strategical /stra'ti:d3ikl/ less frequent) adjective [usually before noun]
related to a business's efforts to gain an advantage or achieve a particular purpose: strategic goals/ objectives о The company faces key strategic challenges, о The merger was a sound strategic move. о By keeping the project secret they gained a strategic advantage. ► strategically /stra'ti:d3ikli/ adverb: a strategically important acquisition о Their factories are strategically located near ports.
strategic al liancenoun [c] an arrangement in which companies work together in order to gain an advantage or achieve a particular purpose
strategic a nalysisnoun [u.c] the process of examining the current situation of a company, its markets, the economy, etc. and of predicting future changes in order to develop a plan which will allow the company to gain as much advantage as possible
strategic 'business .unitnoun [c] (abbrSBU) a part of a business, for example a particular range of products or a division, that has its own customers and competitors and is allowed to operate more independently and develop business plans
strategic 'fitnoun [sing.] the extent to which an action that a company may take would help it achieve its aims: We did athorough strategic fit assessment before going aheadwith the merger.
stra tegic human re sourcemanagementnoun [u] (abbrSHRM)(HR) the process of a company organizing and using its employees in the way that best helps the company to achieve its aims
stra tegic industry noun [c] an industry that is considered to be extremely important to the economy or the defence of a country or region: The government is likely to raise tariff levels to protect strategic industries such as electronics.
strategic in flection point noun [c] (abbr
SIP)
a time in the life of a business when it faces great changes, for example in technology or competition, and must change in order to continue to be successful
strategic infor mation .system noun [c](abbr SIS)
a computer system used in an organization to help it plan how to achieve a particular purpose or gain an advantage
strategic managementnoun [u] the process of predicting the opportunities, difficulties, etc. that a company will have in the future and planning how the company can gain as much advantage as possible
strategic marketingnoun [u] the process of a company planning where and how to sell its products most effectively
strategic partnernoun [c] another company that a business works with in order to gain an advantage or achieve a particular aim ► strategic partneringnoun [u]
strategic'planningnoun [u] the activity of analysing the progress of a company or an organization and deciding what it must do in order to be successful in the future: We use strategicplanning to set long-term goals and short-termagendas, о the director of strategic planning
strategic'value noun [u] the benefits that a business would bring to another company if that company bought it: They acquired their smaller competitor for the strategic value of increased market share.
strategist /'straetad3ist/ noun [c]
a person whose job involves developing a plan which will allow the company to gain as much advantage as possible: She's a market strategist atMorgan Stanley.
a person who is good at analysing a situation and making plans: He is known as a great strategist.
★ Strategy /'straetad3i/ noun [C,U] (pluralstrategies)
see also: business strategy, competitive competitor corporate extension operating Porter's generic strategies, etc.
yesterday extended its losing streak to six days, о the Dow's eight-week streak of gains
stream /stri:m/ noun [c] a continuous flow of sth: a steady stream of ordersптщbe, come, go on 'stream; bring sth on'stream to be in operation or available; to make sth be in operation or available: The new plant isscheduled to come on stream in May of next year. income stream
streamline /'stri:mlain/ verb [+ obj]
to make a system, an organization, etc. work better, especially in a way that saves money: We need to streamline the production process, о A plan was developed to streamline operations by cutting staff and upgrading technology.
(often streamlined, used as an adjective) to give sth a smooth even shape so that it can move quickly and easily through air or water: The latest modelhas a smoother, more streamlined design.
► 'streamlining noun [C,U]: The airline needs to undergo a major streamlining.
,stream of 'revenue = revenue stream
'street price noun [c] (especially AmE) the price at which a product is sold in shops/stores: The radio goes on sale next month with an estimated street price of about $100. о Gasoline street prices have jumped. Eyn] high-street price, retail price
strength /streijG/ noun see also: industrial-strength
[u] how strong a country's currency is in relation to other countries' currencies: the continuing strength of the dollar against the yen о The strength of the currency is damaging exports.
[u] the power and influence that sb/sth has: The new base will boost the airline's strength in Europe, о to negotiate from a position of strength о We will focus on building brand strength.
[c] a quality or an ability that a person or thing has that gives them an advantage: One of her main strengths is her ability to cope with pressure, о The plan has both strengths and weaknesses.
[u] the ability that sth has to resist force or hold heavy weights without breaking or being damaged: Carbon fibre offers a superior strength to weightratio.
[u] the number of people in a group, a team or an organization: The strength of the workforce is about to be doubled from 3 000 to 6 ООО. о The board is now up to full strength (= with all the members it needs).
1Н7П go from .strength to 'strength to become more and more successful on the strength of sth because sb has been influenced or persuaded by sth: I got the job on the strength of yourrecommendation. idiom at play verb
strengthen /'streijGn/ verb [+ obj or no obj]
to become stronger; to make sth/sb stronger: This week the yen has strengthened against the dollar, о plans to strengthen the euro о Their position in the market has strengthened in recent months, о The fall in unemployment is a sign of a strengthening economy. See note at currency
stress /stresI noun, verb
noun
see also: job stress
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strains of running your own firm о stress-related illnesses о stress management (= dealing with stress) О to be under/experience/suffer (from)/have stress * executive/workplace stress ♦ to cause/increase stress ♦ to avoid/reduce/relieve/remove stress ♦ to cope with/deal with/handle/manage stress
[u,C] pressure that is put on sth that can harm it or cause problems: Funding problems were placing stress on the project, о We cannot afford further stresses to our balance sheet.
О to place/put stress on sth ♦ to be under/put sth under stress ♦ economic/financial/market stress
[U] special importance given to sth: We need to place more stress on attractive design.
to lay/place stress on sth
verb [+ obj]
to emphasize a fact, an idea, etc: She stressed the importance of meeting the deadline, о I must stress that everything I've told you is in strict confidence.
stressed /strest/ adjective
(also .stressed 'out) [not before noun] too worried and tired to be able to relax: If I get too stressed out I take a day's leave.
that has a lot of pressure on it: stressed market conditions о financially stressed companies
stressful /'stresfl/ adjective causing a lot of anxiety and worry: I've had a verystressful week. high-pressure
a stressful job/lifestyle/situation/time
'stress .puppy noun [C] (AmE) (informal) a person who enjoys stress but complains about it all the time: I seem to be getting along better with the stress puppies now—they are a lot friendlier than people in my last job.
Stretch /stretj/ verb, noun
verb
[no obj] (used in negative sentences and questions about an amount of money) to be enough to buy or pay for sth: Our budget won't stretch to a new server.
[+ obj] to make money last longer or buy more than planned: tips for stretching your training budget further о The sale of the entertainment division would clear the company's stretched balance sheet.
[+ obj] to make use of all your money, supplies, time, etc. so that there is little or nothing left: This sudden rush of orders has stretched us to the limit, о We can't take on any more work—we're fully stretched as it is.
[+ obj] to make use of all sb's skill, intelligence, etc: I enjoy my job because it stretches me.
(Marketing) [+ obj] if a company stretches a brand, they use a successful brand name to sell new types of products or services: stretching thebrand with new products and markets brand stretching
idiom at rule noun
noun
ГРТ71at full 'stretch using as much energy as possible, or the greatest possible amount of supplies: We have been working at full stretch.
.strict lia'bilitynoun [u](Law) a situation where a person or company is responsible for the harm or injury that their actions, products, etc. cause, even though they did not intend to cause the harm or had tried to act carefully
Strife /straif/ noun [u] (used especially in newspapers) angry disagreement between two groups of people. Theindustry has been hit by industrial strife (= strikes) in recent years.
strike
strike /straik/ noun, verb
noun [C]
see also: all-out strike, general ~ lightning [19] official sympathetic sympathy unofficial ~
(HR) a period of time when an organized group of employees of a company stops working because of a disagreement over pay or conditions: the oil workers'strike о a 48-hour strike by production workers о Half the workers have gone on strike in protest against the pay cuts, о (BrE) The workforce threatened to come out on strike, о Catering staff in the company voted to take strike action, о The union called a strike ballot (= a vote for or against a strike) of staff.
О to call (for)/have/hold a strike ♦ to be (out)/go on strike ♦ to call sb out on strike
n?
Industrial disputes
No cars have been produced since the strike started.
Management ordered a lockout, keeping thousands of workers from their jobs.
The walkout by civil servants forced a number of government offices to close.
Workers staged a go-slow/slowdown to protest against the introduction of new technology.
The work-to-rule has included a refusal to work overtime.
• verb
(HR) [no obj] to refuse to work, as a protest: The union has voted to strike for a pay increase of 6%. о Striking workers picketed the factory.
[+ obj] to make an agreement with sb: The budget airline has struck a $400 million deal to buy its low- cost rival.
О to strike an agreement/a bargain/contract/deal П»ГПstrike a balance (between A and B) to
manage to find a way of being fair to two opposing things: You need to strike a balance between your work and your personal life, strike/sound acautious, optimistic, etc. 'note/'tone; strike/sound a note of 'caution, 'optimism, etc. to express feelings or opinions of a particular kind: The report struck a cautious note about prospects for the coming year, strike 'gold to find or do sth that brings you a lot of success or money: They struck gold with fat-free ice cream. idiom at hard adj. ШЗЗ .strike sb/sth 'off to remove sb/sth's name from sth, such as the list of members of a professional group: Harries was struck off as a director for ten years after receiving illegal payments. .strike :out 1 to start being independent: She decided to strike out on her own and form her own company. 2 (AmE) to fail: The company struck out the first time it tried to manufacture personal computers.
'strike-bound adjective that cannot function or move because of strikes: strike-bound airports/passengers
'strike-.breaker (AmEspelling strikebreaker)
noun [C]
(HR) a person who continues working or is employed to work while others are on strike, and therefore makes the strike less successful: Theyblamed the accidents on unqualified strike-breakers.► 'strike-,breaking(AmEspellingstrikebreaking)noun [U]
536
'strike pay noun [u](HR) money that a union pays to its members when they are on strike and not being paid by their company
'strike price = exercise price
Striker /'straika(r)/ noun [C] (HR) a person who takes part in a strike: The strikers plan to return to work on Thursday.
'striking price = exercise price
stringent /'strind3ant/ adjective
(about a law, rule, etc.) very strict and that must be obeyed: stringent air-quality regulations о Licences are only granted under the most stringent conditions.
(about financial conditions) difficult and very strictly controlled because there is not much money: stringent cost controls о the government's stringent economic policies
► stringency /'strind38nsi/ noun [U]: a period of financial stringency stringently /'strind38ntli/ adverb: The rules are stringently enforced.
strip /strip/ verb, noun
verb [+ obj] (-pp-)
strip sth from sb/sth | strip sb/sth of sth to
remove sth from sth/sb: They were found guilty of stripping millions of dollars of assets from the company, о Three of the company's directors were stripped of their posts after the scandal. -» asset-stripping
(Finance) to remove the right to interest payments from a bond so that they can be sold separately from the bond: A 10-year bond paying interest every 6 months could be stripped into 21 stripped bonds—one for each interest period plus the principal.
ШЯЭ .strip sth a'way to remove anything that is not necessary: They are looking at ways of stripping away unnecessary regulation in the pensions industry, .strip 'down; .strip sth 'down to remove parts from sth in order to make it smaller, simpler, etc: Many companies are stripping down to the essentials, о We have stripped down the sales process to help cut costs, .strip sth 'down to separate a machine, etc. into parts so that they can be cleaned or repaired: The used computers are stripped down, cleaned, reassembled and sold, .strip sth "out (ofsth) 1 to remove or not include sth: When South America is stripped out of the overall total the sales figures are in fact quite good. 2 (BrE) to take parts out of a machine so that they can be cleaned or repaired
noun [C]
see also: magnetic strip
firmly established; difficult to defeat or destroy: Building a strong brand brings many benefits, о We are facing very strong competition in our market, о The College has strong ties with business and industry.
likely to succeed or happen: There is a strong possibility that many businesses in the area will cease trading in the next 18 months, о You're in a strong position to negotiate.
having a lot of power or influence: strongmanagement
good at sth: Giving presentations is not my strong point (= I am not very good at it).
used after numbers to show the size of a group: The sales force will be 4 000 strong, о our
2 500-strong workforce
not easily broken or damaged; made well: astrong cable/glue
IoppI weak
► 'strongly adverb: The business was performing strongly, о Costs had risen more strongly than expected, о The survey suggested happiness may be strongly linked to income.
ППТТ»be 'strong on sth 1 to be good at sth: The new PCs will be strong on graphics. 2 to have a lot of sth: The report was strong on criticism, but short on practical suggestions, be sb's 'strong suit to be a subject that sb knows a lot about and does well: Customer service is not their strong suit.
Strongbox /'stroqboks; AmE 'stro:i]ba:ks/ noun [C]
a strong, usually metal, box for keeping valuable things in
Strongroom /'stroi]ru:m; -rom; AmE 'stro:i]-/ noun [c]
a room, for example in a bank, with thick walls and a strong solid door, where valuable items are kept
Structural /'strAktJaral/ adjective [usually before noun]
connected with the way in which sth is built or organized: The building had several structural defects, о There have been structural changes in the industry. ► structurally /'strAktJarali/ adverb: The building was found to be structurally unsound.
.structural a'nalysis noun [u,c] ('Technical) a careful examination of sth to see how its parts function together: structural analysis of a company/a chemical/a building о structural analysis software for engineering departments
.structural 'deficit noun [c](Economics) the difference by which the amount of money a government would spend in average economic conditions is greater than the money it would receive structural surplus
.structural engineering noun [u] the activity of applying scientific knowledge to the design and construction of buildings, bridges and other structures ►.structural engi'neer noun [c]
.structural in flation noun [u](,Economics) the rate at which the prices of goods and services in a particular country naturally rise because of the government's monetary policy (= its policy on controlling the supply of money and credit)
.structural 'surplus noun [c](,Economics) the difference by which the amount of money a government would spend in average economic conditions is less than the money it would receive structural deficit
.structural unem ployment noun [c](|Economics) a reduction in the amount of paid work available as a result of a fall in demand for a product, changes in technology, etc. and not because of the temporary effects of the time of 537	Study
year, particular events, etc. frictional unemployment, seasonal unemployment
structure /'strAktJa(r)/ noun, verb
noun
see also: capital structure, career corporate cost financial ~
[u.C] the way in which the parts of sth are connected together, arranged or organized; a particular arrangement of parts: changes in the structure of the company о the airline's new fare structure о The management plan to create a more flexible pay structure.
[u.C] the state of being well organized or planned with all the parts linked together; a careful plan: His presentation lacked structure.
[C] a thing that is made of several parts, especially a building: brick/wood/steel structures
verb [+ obj] (usually be structured)
to arrange or organize sth into a system or pattern: The conference was structured around three key issues, о We have a highly structured recruitment process.
Struggle /'strAgl/ verb, noun
verb [no obj]
to have a lot of difficulties or problems while trying to achieve sth: The manufacturing sector is struggling, о The new CEO has the task of turning around the struggling company.
to fight against sb/sth in order to prevent a bad situation or result: The industry is struggling withweak demand.
to compete with sb, especially in order to get sth: The two products are struggling for market share in the desktop publishing sector.
ШЮ .struggle a'long/'on to continue in spite of problems: The business struggled along for some time before being shut down.
noun
[C] a hard fight in which people try to obtain or achieve sth, especially sth that sb else does not want them to have: the struggle between start-ups and established companies о He is engaged in a bitter struggle with his rival to get control of the company.
[C] a fight to stop sth bad from happening: thestruggle against corruption
[sing.] something that is difficult for sb to do or achieve: It is a struggle to cope with such a heavyworkload.
Stub /stAbI noun [C]
see also: pay stub		
the part of a cheque, ticket, etc. that you keep as a record when you give the other part to sb: She savesall her bank statements and cheque stubs.
[syn] counterfoil
to complete/detach/tear off/fill in/keep/retain the
stub
study /'stAdi/ noun, verb
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studies [и with Jing./pl. verb] used in the names of some academic subjects: I did Business Studies atuniversity.
to do/major in/specialize in... studies
[u] the act of considering or examining sth in detail: The proposal deserves careful study.
verb (studies, studying, studied, studied)
[+ obj or no obj] to spend time learning about a subject: I've been studying English for fifteen years/ since I was twelve, о I studied economics at Barcelona University, о studying for a business qualification
[+ obj] to examine sth carefully in order to understand it or find out sth: We will study the proposals carefully before making a decision, о The group are studying how men and women use different negotiation techniques.
Stump /stAmp/ verb ИПЗЗ .stump up (for sth); .stump up sth (forsth) (BrE) (informal) (used especially in newspapers) to pay money for sth: Investors could be asked to stump up as much as $1 billion.
Style /stail/ noun
[c.u] the particular way in which sth is done: The two men have a very different style of doing business. о She has an informal management style, о differences in style
О <i style of leadership/learning/management/work/ working
[c] a particular design of sth, especially clothes: Our sunglasses are designed in a wide variety of styles.
stylus /'stailas/ (plural styluses orstyli /'stailai/) (also 'stylus pen) noun [c]
(IT) a device like a pen that you can use to write text or draw an image on a special computer screen
StyГОfoam ™ /'stairafaum; AmE -foum/
= polystyrene
subagent /'sAbeid3ant/ noun [C] a person or company who is paid to work for or represent an agent ► subagency /'sAbeid3ansi/ noun [c] (/з/t/ra/subagencies)
subcommittee /'sAbkamiti/ noun [c] a group of people who are chosen to do a particular part of the work of a committee
subcomponent /'sAbkampaunant; AmE-poun-/ noun [c]
a part of one of the parts of sth
subcontract verb, noun
verb /.sAbkan'traekt; AmE ,sAb'ka:ntraekt/ [+ obj]
to pay a person or company to do some of the work that you have been given a contract to do: Wesubcontracted the work to a small engineering firm.
We subcontracted a small engineering firm to do the work. ► subcontracting /.sAbkan'traektirj; AmE ,sAb'ka:ntraektir)/ noun [u]: $160 million worth of subcontracting business
noun /.sAb'kDntraekt; AmE -'ka:n-/ [C]
a contract to do part of the work that has been given to another person or company: More than£2 billion in subcontracts has been awarded to smallbusinesses.
subcontractor /,SAbkan'traekta(r); AmE sAb'ka:ntraek-/ noun [c]
a person or company that does part of the work given to another person or company: We work mainly as a subcontractor, supplying larger companies with machine parts.
subdivision noun
/.sAbdi'vi3n/ [u] the act of dividing a part of sth into smaller parts: the subdivision of tasks
/'sAbdivi3n/ [c] one of the smaller parts into which a part of sth has been divided: Supply chain management has four main subdivisions—logistics, purchasing, manufacturing and distribution.
(Property) /'sAbdivi3n/ [c] (AmE) an area of land that has been divided up for building houses on
Subject /'sAbd3ekt; -d3ikt/ adjective subject to sth
depending on sth in order to be completed or agreed: The deal is subject to approval byshareholders.
likely to be affected by sth, especially sth bad: All flights today are subject to delay, о All prices quoted here are subject to change.
under the authority of sth: As the company operates in Europe, it is subject to EU laws.
'subject line noun [c] the words in the space at the top of an email that describe what the email is about: Please put yourreference number in the subject line.
sub judice /,sAb 'd3u:dasi; -sei; -kei/ adjective [not usually before noun]
(Law) if a legal case is sub judice, it is still being discussed in a court and it is therefore illegal for anyone to talk about it in newspapers, on the television, etc. ЕШО Sub judice is a Latin phrase.
sublease /'sAbli:s/ (also 'sublet) noun [c] (Property)
an agreement in which sb rents all or part of a property from sb who rents it from the owner: gooddeals on sublease space
an agreement in which sb who rents property from the owner rents all or part of it to sb else
.sublease /,sAb'li:s/ verb [+ obj or no obj] = sublet verb
sublet /,sAb'let/ verb [+ obj or no obj] (subletting, sublet, sublet) (also .sublease)
(Property)
to rent to sb else all or part of a property that you rent from the owner: They rented land from the government and sublet it to a hotel for car parking.
to rent all or part of a property from sb that rents it from the owner: They sublet office space at theairport from a major airline.
'sublet /'sAblet/ noun [c] = sublease noun
subliminal /.sAb'liminl/ adjective affecting your mind even though you are not aware of it: subliminal advertising (= that contains sounds or pictures you are not aware of)
★ submit /sab'mit/ verb (-tt-)
[+ obj] to give a document, proposal, etc. to sb in authority so that they can study or consider it: Completed projects must be submitted by 10 March.О to submit an application/a plan/proposal/report ♦
to submit a bid/claim/an offer/a request
[+ obj or no obj] to accept the authority or control of sb/sth; to agree to sth because of this: The twosides have agreed to submit the dispute toarbitration.
(Law or formal) [+ obj] to say or suggest sth
submission /sab'mifn/ noun [U,C]: When is the final date for the submission of proposals?
suboptimal /.sAb'Dptimal; AmE -'cup-/ adjective of less than the highest standard or quality: There was a suboptimal performance of all the test shoes on wet surfaces.
suboptimization, -isation
/.sAbDptimai'zeiJn; AmE -a:ptima'z-/ noun [U] a situation where individual parts of a business consider only the aims and benefits of their own departments, without considering other departments or the business as a whole
subordinate edjective> rioun, verb
adjective /sa'boidinat; AmE -'borrd-/
having less power or authority than sb else in a group or an organization: The Project Manager is subordinate to the Product Manager.
less important than sth else: All other issues are subordinate to this one.
noun /s9'bo:dinat; AmE -'bo:rd-/ [C]
a person who has a position with less authority and power than sb else in an organization: the relationship between subordinates and superiors
verb /sa'bo:dineit; AmE -'bo:rd-/ [+ obj]
to treat sth/sb as less important than sth/sb else: Safety considerations were subordinated to commercial interests.
subordinated /s8'bo:dineitid; AmE-'bo:rd-/ adjective [usually before noun] (Finance) used to describe a debt that will only be paid after all other debts have been paid if the borrower has financial problems [syn] junior
subordinated bonds/debentures/debt/notes
subpar /,sAb'pa:(r)/ adjective below an average or expected level: subpar profit reports/performance
subpoena /.sa'pkna/ noun»verb (Law)
noun [c]
a written order for sb to attend a court as a witness to give evidence or for documents to be brought as evidence: He was served with a subpoena.
verb [+ obj]
to order sb to attend a court and give evidence as a witness; to order documents to be brought to court as evidence: The court has subpoenaed records from the company.
subrogation /.sAbra'geiJn/ noun [u] (Insurance) the right of an insurance company to claim back money it has paid out to sb from the person, company, etc. who caused the loss, damage or injury: Relying on the subrogation clause in the policy, the insurer sued the negligent driver.
subscribe /sab'skraib/ verb [no obj]
(Stock Exchange) to apply or agree to buy shares in a company: Investors can register to subscribe to the share offer from today, о subscribing for shares
oversubscribed
(Commerce) to ask to receive, or to pay to receive, a service, regular copies of a magazine, etc: Which journals do you subscribe to? о Haifa million people subscribe to their cable TV service, о Subscribe to our free email newsletter. unsubscribe
subscribed /sab'skraibd/ adjective (Stock Exchange) used to describe how many new shares in a company have been applied for or bought: The issue has now been fully subscribed. oversubscribed
subscribed capital = issued capital
subscriber /sab'skraib8(r)/ noun [C]
(Commerce) a person who asks to receive, or who pays to receive, a service, regular copies of a magazine, etc: subscribers to Newsweek/broadband services о The digital channel has expanded its subscriber base to 2 million, о the average revenue per subscriber
(Law) a person who signs the memorandum of association for a new company and who joins with other members of the company in paying for a particular number of shares, appointing the first directors, etc.
539	substitute goods
trade magazine о an annual subscription of £500 о Copies are available by subscription, о a subscription-based service О to buy/pay/take out a subscription [20] to cancel/ renew a subscription ♦ to charge a subscription ♦ a subscription charge/fee/price/rate 2 (Stock Exchange) the act of applying for or agreeing to buy shares in a company: Investors rescued the company by providing 23 million from a subscription for shares, о The subscription list for the shares opens on Tuesday.
the subscription list/price/period ♦ subscription rights
subsidiary /sab'sidiari;ЛтЕ-dieri/adjective,noun
adjective
(about a company) owned or controlled by another company: The company is selling off itssubsidiary businesses.
connected with sth but less important than it: Apart from publishing, the company has several interesting subsidiary activities.
noun [c] (plural subsidiaries)
a company that is owned or controlled by another company: Exis Power, a 58%-owned subsidiary ofExis Corp sales subsidiary See note at group
subsidize, -ise /'sAbsidaiz/ verb [+ obj] to give money to sb or an organization to help pay for sth; to give a subsidy: Their online service is subsidized by advertising, о The company offered to subsidize anyone who came to work by bus or bicycle.
subsidized, -ised /'sAbsidaizd/ adjective (about a price, a cost, etc.) reduced by a subsidy, usually from a government: heavily subsidized imports from the EU о Government employees can buy houses at a subsidized price.


subsidy /'sAbsadi/ noun [c,u] (plural subsidies)
see also: tax subsidy
money that is paid by a government or an organization to reduce the costs of services or of producing goods so that their prices can be kept low: a subsidy on petrol for transport companies оpublic subsidy of aviation о agricultural/farm/exportsubsidies subsidize
government/indirect/public/state subsidies ♦ to get/qualify for/receive a subsidy * to give/grant/ pay/provide a subsidy
subsistence /sab'sistans/ noun [u] the state of having just enough money or food to stay alive: They work a 12-hour day for a subsistencewage (= enough money to buy only the basic things you need).
subsistence allowance noun [c] (especially BrE)
a small amount of money for food and other expenses that is paid to an employee who has to travel somewhere for their work
a small amount of money paid to a new employee from the money they will earn (an advance) so that they can live until they receive their first pay
.substance over 'formphrase(Accounting) the important idea that a company's financial records should show what has actually happened, including what it actually owns or is owed, not just the legal form of pieces of business
'substitute goodsnoun [pi ] (Economics) similar products or services for which an increase (or fall) in demand for one, due to a change in price, leads to a fall (or increase) in demand for the other.substitution ef.fect noun [sing ] (.Economics) the change in demand for a product or service that happens when its price changes relative to similar products or services -» income
effect
subtotal /'SAbtaotl;AmE -tootl/noun [C] the total of a set of numbers which is then added to other totals to give a final number: It is easy tocalculate subtotals using the spreadsheet.
subtract /sab'traekt/ verb [+ obj] to take a number or an amount away from another number or amount: To calculate overtime, subtract40 from the total hours worked. IoppI add
take (6)
► subtraction /sab'traekjn/ noun [U,C]
suburb /'SAb3:b; AmE -Ьз:гЬ/ noun [C] an area where people live that is outside the centre of a city: The factory is in a northern suburb of Paris.
people who work in the city but live in the suburbs
succession sak'sejn/ noun see also: management succession
[C, usually sing ] a number of things or people that follow each other in time or order; a series: A succession of scandals have hit US companies recently, о Interest rates have risen for the third month in succession, о We lost four key members of staff in quick succession.
(HR) [u] the act of taking over an official position or title; the right to take over an official position or title: He became chairman in succession to EricMarshall.
succession planningnoun [u] HR) the process of training and preparing employees in a company or an organization so that there will always be sb to replace a senior manager who leaves or retires ► succession plannoun [c]: The CEO left before they could put a succession planin place.
successor /sak'sese(r)/ noun [C] a person or thing that comes after sb/sth else and takes their/its place: Liam Cage is regarded as apotential successor to Chris Green as chief executive.
succumb /sa'kAm/ verb [no obj] to fail to resist sth: The company finally succumbed to a takeover bid.
* sue /su:; BrE also sju:/ verb [+ obj or no obj] to make a claim against sb in a court about sth that they have said or done to harm you: The bank is being sued for $1 billion in damages by a group of angry investors, о They threatened to sue if the work was not completed.
suggestion scheme noun [c] (HR) a system in which employees, customers, etc. can give their ideas on how to improve aspects of a business: You could earn yourself some money by putting forward your suggestions through our employee suggestion scheme.
suit /su:t; BrE also sju:t/ noun [C]
a set of clothes made of the same fabric, including a jacket and trousers/pants or a skirt: a business suit о a pinstripe suit
(informal) [usually pi.] a person with an important job as a manager in a company or an organization, especially one thought of as being mainly concerned with financial matters or having a lot of influence: We can leave the detailed negotiations tothe suits. creative noun
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substitution effect
= lawsuit idiom at strong
a set of rooms, especially in a hotel or an office building: a hotel/private suite о a suite of rooms/ offices о questions being discussed in the company's executive suites (=the offices of the top managers)
(IT) a set of related computer programs: a suite of software development tools
suitor /'su:ta(r); BrE also 'sju:-/ noun [C] a company that wants to buy another company: They are under threat from a hostile suitor.
*sum /sAm/ noun, verb • noun
see also: capital sum, lump sum
[C] an amount of money: a large sum of money о They paid a nominal sum of 1 cent per share, о policies for savers with small sums to invest о He was paid a six-figure sum (= over 100 000 dollars, euros, etc.) for joining the company.
О a considerable/large/significant/substantial sum ♦ an enormous/a huge/vast sum ♦ a modest/ nominal/small sum
[c, usually sing.] the number you get when you add two or more numbers together: The sum ofexports and imports rose by 5% in the first half ofthis year.
to calculate/find/work out the sum (of sth)
[c] a simple problem that involves calculating numbers: I did a few sums in my head and decided it was a good price, о If we've got our sums right, we should be profitable within six months.
(also .sum 'total) [sing.] all of sth: The sum of all these small changes has had a huge effect on the industry.
ПЕШ be greater/more than the .sum of its'parts to be better or more effective as a group than you would think just by looking at the individual members of the group in 'sum used to introduce a short statement of the main points of a discussion or speech
verb (-mm-)
Ш32 .sum 'up; .sum sth 'up to state the main points of sth in a short and clear form: To sum up, there are three main ways of tackling the problem... [synj summarize summing-up
.sum in'sured (also .sum as'sured) noun [c](Insurance) the maximum amount that a company will pay for a particular claim
summarize, -ise /'SAmaraiz/ verb [+ obj or no obj]
to give the main points (a summary) of sth: Can you summarize what was said in the meeting? [syn] sum up
summary /'sAmari/ noun, adjective
noun [c] (plural summaries)
suite /swi:t/ noun [C]
see also: C-suite
see also: executive summary, management summary
important points in the case before the jury makes its decision
2 an occasion when sb states the main points of an argument, etc.
summons /'sAmanz/ noun, verb (Law)
noun [c] (plural summonses /-ziz/)
an order to appear in a court: He received a summons to appear in court.
verb [+ obj]
to order sb to appear in a court: He was summonsed to appear in court.
sum of the digits .method (also.sum of the.years' 'digits .method) noun [sing.] (abbrSYD)(Accounting) a way of reducing the value of (depreciating) an asset in a company's financial records in which the amount taken from the asset's value decreases each year. The value of the asset (its book value) is reduced at a rate that gets smaller each year: The sum of the digits method isused for assets that lose value rapidly in the firstyears of ownership, for example cars. -> double- declining balance method, reducing balance method, straight-line method
.sum 'total = sum noun (4}
sundries /'sAndrizI noun [pi.] various items, especially small ones, that are not important enough to be named separately: You canclaim up to £20 a day for sundries.
sundry /'sAndri/ adjective [only before noun] various; not important enough to be named separately: sundry expenses о a sundry account (= where items that do not belong in any another account are recorded)
.sundry 'debtornoun [c, usually pi.] (Accounting) one of the companies or people who owe a relatively small amount of money to a company for services or goods usually not connected with the main work of the company: sundry debtors accounts
'sunkcost noun [C] (Accounting) an amount of money that a company has already spent and cannot now get back: a high level of sunk costs, such as all the network gear a phone company needs to serve customers
'sunrise industry noun [c] (Economics) a new growing industry, using new technology: new sunrise industries like computers and telecommunications о attempts to attract sunrise industries to the area sunset industry
'sunset clause = sunset provision
'sunset .industrynoun [c](Economics) an old industry, using old technology, that has started to become less successful: Shipbuilding is a classic sunset industry. -> sunrise industry
'sunset provision (also 'sunset clause)noun [c](Law) part of a law, rule, agreement, etc. that states that it will stop being effective on a particular date
sunshine /'sAnJain/ adjective [only before noun] (especially AmE)
used to describe laws, rules, etc. that are introduced to make government organizations do business in an open way, so that the public can attend meetings, etc. and check that nothing dishonest or illegal is happening: The sunshine lawswere introduced to curb corruption, о a sunshinepolicy
super- /'su:pa(r)/ combining form 1 [in adjectives, adverbs and nouns) extremely; more or better than normal: super-advanced о a super-fast aircraft о a superstore
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2 (in nouns and verbs) above; over: superstructure
superannuation /,su:par,aenju'ei.fn/ noun [u] (especially BrE)
(HR) a pension that you get, usually from your employer, when you retire and that you pay for while you are working; the money that you pay for this: a superannuation fund/scheme
to contribute to/pay/receive superannuation
supercomputer /'su:pakampju:ta(r); AmE "su:park-/ noun [C]
(IT) one of the most powerful computers that exist at a particular time
superette /,su:pa'ret/ noun [c] (AmE) a small supermarket
Superfund /'su:pafAnd; AmE 'su:parf-/ noun [u; sing.]
in the US, a government system for finding and cleaning up places where dangerous waste has been thrown away: The Environmental ProtectionAgency cleans up an average of 86 superfund sites ayear.
superhighway /,su:pa'haiwei; AmE ,su:par'h-/
= information superhighway
superintend /.su^arin'tend/ verb [+ obj] to be in charge of sth and make sure that everything is working, being done, etc. as it should be: He superintended the building work.
dyn] supervise
superior /su:'piaria(r); AmEsu:'pir-/ adjective,noun
adjective
better in quality than sb/sth else; greater than sb/sth else: This model is technically superior to its competitors, о investments with vastly superior returns
(used especially in advertisements) of very good quality; better than other similar things: We providesuperior customer service, о superior apartments
higher in position, importance or rank: He had the largest office for practical reasons, not because of his superior status.
noun [C]
a person of higher position, status or rank: myimmediate superior (= the person immediately above me)
supermarket /'su:pama:kit; AmE 'su:parma:rkat (AmE also 'grocery store)noun [c]
see also: financial supermarket supertanker	542
supertanker /'su:pata)r|ka(r); AmE'sw.part-j noun [c]
('Transport) a very large ship for carrying oil, etc.
supertax /'su:pataeks; AmE'su:part-/ noun [u,C] {especially BrE)
an extra tax on sth that has already been taxed, especially a higher rate of tax that is paid by companies or people who earn more than a particular amount [syn] surtax
supervise /'su:pavaiz; AmE"su:parv-/ verb [+ obj or no obj]
to be in charge of sb/sth and make sure that everything is done correctly, safely, etc: She supervised more than a thousand people in her last job. о to supervise building work о Trainees are closely supervised. Isynj oversee ► supervision /,su:pa'vi3n; AmE ,su:par'v-/ noun [u]: The successful applicant will work under the supervision of our software development manager.
supervisor /'su:pavaiza(r); AmE 'su:parv-/ noun [C]
a person who is in charge of sb/sth and makes sure that everything is done correctly, safely, etc: If youneed to leave work early, speak to your supervisorfirst, о my immediate supervisor (= the person just above me) See note at boss
supervisory /,su:pa'vaizari; AmE ,su:par'v-/ adjective
connected with the work of making sure that a job or an activity is done correctly, safely, etc: She has asupervisory role on the project.
'supervisory boardnoun [c with sing./pl. verb] in some countries, a group of directors who represent a company's shareholders, advising the directors who manage the company and checking that everything is done correctly: The company's five-person supervisory board oversees strategy.
.supervisory managementnoun [и; с with sing./pl. verb]
(HR) the lowest level of managers in a company who are directly responsible for the work of a group of employees; the work that the managers do: We offer personal development for all levels, from supervisory management to main board level. first-line manager
supplement noun, verb
noun /'SAplimant/ [C]
a thing that is added to sth else to improve it or make it more complete: Videoconferencing is a useful supplement to traditional meetings.
an amount of money that you pay for an extra service or item: There is a supplement of 30 per person for a single room.
something that you eat in addition to what you usually eat, especially in order to stay healthy: an online seller of vitamins and dietary supplements
an extra section that comes with a newspaper or a book, report, etc: a supplement to the main report -> colour supplement
verb /'SApliment/ [+ obj]
to add sth to sth else in order to improve it or make it more complete: Employees'salaries are supplemented by performance bonuses, о We supplement your training with team coaching.
supplementary /.sapti'mentri/ (AmE supplemental /.SApli'mentl/) adjective paid or provided in addition to sth else: a supplementary charge/income о A letter containing supplementary information was sent with the catalogue, о supplemental payments made to workers in especially dangerous jobs
supplier /sa'plaia(r)/ noun [C]
see also: first-tier supplier, second-tier supplier
a company that provides raw materials or pieces of equipment to companies that make goods; a company that provides finished goods, for example for other companies to sell to the public: suppliersto the catering industry о the world's largestsupplier of mobile phones о Boeing are the airline'ssole (= only) supplier of aircraft, о We have reducedour supplier base (= the number of companies that supply us) by half over the last year, о a buildingsupplier (= a company that supplies materials for building) Isynj vendor See note at supply chain
a big/key/large/leading/major supplier
a company that supplies gas, water or electricity: a UK-based energy supplier о a supplier of gas and power о She claims that a third of households have switched suppliers (= changed to another company) in the last three years.
sup'plier .rating = vendor rating
supply /sa'plai/ noun, verb
noun (plural supplies)
see also: composite supply, excess money ~
\demand
supply
V
u
equilibrium
a
price ^^
equilibrium
quantity

quantity
* sup ply chain noun [c] (,Production) the whole series of processes, companies, places, etc. that are involved in making and selling a product. The supply chain includes the supply of raw materials and parts and the processes of manufacturing, storing, transporting and selling the product to the customer: every level/ point/stage in the supply chatn о We develop tools to help companies manage their supply chains, о We have achieved a 5% reduction in supply-chain costs, о This diagram represents the various links in the supply chain, о The system allows us to monitor shipments as they move through the supply chain.
distribution chain
О to improve/optimize/overhaul/rationalize/
streamline the supply chain ♦ to shorten/tighten the supply chain ♦ along/down/in/through/up the supply chain
VOCABULARY BUILDING
The supply chain
Supplier/Vendor
(supplies materials and parts)
л
Producer
(supplies finished goods)
b Л-
Distributors
wholesalers (sell in large quantities)
retailers (sell to the public)
resellers (especially for computers and software)
I
Customers
supply and demand
consumers
businesses
Note: The word supplier can be used to describe anyone in the chain who sells something to another person. So a distributor can refer to a producer as their supplier. In a similar way, anyone who buys from somebody earlier in the chain is their customer.
and information in the whole series of processes involved in making, selling and delivering a product: supply chain management software
sup'ply price noun [c](,Economics) the lowest price that sellers are willing to accept for providing a particular amount of a product or service: The supply price usually goes upas demand increases.
sup'ply side noun [sing.] (usually the supply side)
(Economics) the part of an economy that relates to the production and supply of goods and services: attempts to strengthen the supply side of the economy to increase productivity -» demand side ► sup'ply-side adjective [only before noun]: supply- side measures/policies (= that try to increase the supply of goods and services and create jobs) sup'ply-,sider noun [c]: When the government increased taxes, supply-siders predicted an economic collapse.
support /s8'po:t; AmE -'po:rt/ verb, noun
verb [+ obj]
to help and encourage sb/sth by saying or showing that you agree with them/it: If you raise it in the meeting, III support you. о Managers and employees strongly supported the plan.
to help sth/sb by giving it/them money: Several major companies are supporting the project.
to give or be ready to give help to sb/sth if they need it: We will continue to support customers still using previous versions of the software.
to prevent sth from failing; to help sth continue: Oil prices are being supported by fears of a shortage.
to help to show that sth is true or correct: The decision cannot be supported by the data.
(IT) (about a piece of computer software or equipment, etc.) to allow a particular type of software, equipment or data to be used with it: Theprogram supports HTML formatting.
noun [U]
see also: price support, technical tech ~
help and encouragement that you give to sb/sth by saying or showing that you agree with them/it: support for union leaders о There is strong support for the merger from shareholders, о The restructuring program has the full support of employees, о The CEO spoke in support of the proposal.
О broad/unanimous/widespread support ♦ to give/ lend/offer/pledge/withdraw your support ♦ to declare/express/indicate your support ♦ to gain/ get/receive/secure/win support
money that is given to sth/sb in order to help it/ them become successful: A German media group provided 85 million in financial support to the firm.
О to give/provide support ♦ to look for/receive/seek support
help that is given to sb/sth or available if needed: We are committed to providing the best after-sales support to customers.
О to offer/provide support
the act of preventing sth from failing or helping sth to continue: There will be no official support for the dollar until it has fallen further.
О to give/provide support
evidence that helps to show that sth is true: The statistics offer further support for our theory.
О to give/offer/provide support
support staff
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sup port staffnoun [C, usually sing.] (HR) the people in a company who help it to operate, but who are not directly involved in the company's business: The bank has had to lay offsupport staff, including computer programmers and
suppress	544
translators. ГСТ5ТЗ in the singular, support staff is often used with a plural verb, especially in British English: Our support staff is/are based in our Londonoffice.
suppress /sa'pres/ verb [+ obj]
to prevent sth from growing or developing: New anti-smoking laws have suppressed demand for tobacco.
to prevent sth from being published or made known: The company went to court to try to suppress the article.
supranational .su^ra'naejnal/ adjective involving more than one country: supranational institutions such as the European Commission
surcharge /'S3:tja:d3; AmE 'S3:rtja:rd3/ noun [C]
see also: import surcharge
an extra amount of money that you must pay in addition to the usual price: The airline has imposed a surcharge on some routes to help pay for extra security.
О ito add/impose a surcharge ♦ to pay a surcharge
'surcharge verb [+ obj]
surf /ss.-f; AmES3:rf/ verb [+ obj or no obj] to look at many different websites: I was surfing the Web looking for exciting new products.
to surf the Internet/Net/Web
'surfer noun [C]: The new service is for Internet surfers who use broadband. Net surfer, silver surfer 'surfing noun [и]: Cookies are files that contain personal Web surfing data.
surface mailnoun [u] letters, etc. carried by road, rail or sea, not by air: tosend sth (by) surface mail airmail, snail mail
'surface .transport noun [u]
the activity of carrying goods or of travelling by road, rail or sea, not by air: See below for surfacetransport costs.
vehicles that travel on roads, rail, or sea, not in the air: Here is a map if you are arriving at the conference by surface transport.
surge /s3:d3; AmES3:rd3/ verb, noun
verb [no obj]
to suddenly increase in value: Share prices surged, о Shares in the biotechnology company surged almost 12% yesterday.
i JHTA'j surge a'head to increase or improve quickly, by a large amount, and often more than other prices, companies, products, etc: Demand forcellphones has surged ahead in Rwanda.
noun [C]
a sudden increase in the amount or number of sth; a large amount of sth: a surge in consumer spending
You need to protect your computer equipment from power surges. upsurge
surpass /sa'pa:s; AmEsar'paes/ verb [+ obj] to be or do better than sth/sb: Sales so far this year have surpassed expectations.
surplus /'s3:plas; AmE 'S3:rp-/ noun, adjective
noun [c,u]
see also: buyer's surplus, consumer structural trade ~ particular period of time: The country has a hugebudget surplus as it is a large oil exporting nation, оThe balance of payments was in surplus last year (= the value of exports was greater than the value of imports), о The final-salary pension plan still has ahealthy surplus. deficit See note at profit
adjective
more than is needed or used: surplus cash/funds о Surplus grain is being sold for export, о These items are surplus to requirements (= not needed), о The industry is suffering from surplus capacity (= it can produce more than is needed) across the world.
surrender /sa'renda(r)/ verb, noun
verb
(Insurance) [+ obj] if you surrender a life insurance agreement you end it before its official end date and receive back part of the money you have paid: People surrendering their policies earlywill now have a fifth of their money deducted.
(Finance) [+ obj] (usually used in newspapers) if a share, an index, etc. surrenders a particular amount, its value falls by that amount: The Nasdaqhas surrendered 6% in the last two weeks.
[+ obj or no obj] to give up sth when you are forced to or when it is difficult for you to continue: They did not want to surrender control of key companies to foreign control, о In June the vice- chairman surrendered to shareholder pressure and resigned.
noun
(Insurance) [C,u] an act of ending a life insurance agreement before its official end date: The company plans to impose a 10% penalty on early policy surrenders, о The surrender value (= the amount you get when you end a policy) of my policy has fallen again.
a surrender charge/fee/penalty/value
[u; sing.] an act of giving up sth when you are forced to or when it is difficult for you to continue: Conditions included the surrender of her passport.
surtax /'s3:taeks; AmE'S3:rt-/ noun [u.C] {especially AmE)
an extra tax on sth that has already been taxed, especially a higher rate of tax that is paid by companies or people who earn more than a particular amount: They have imposed a 10% surtaxon oil profits. IsynI supertax
survey noun, verb
noun /'S3:vei; AmE 'S3:rvei/ [C]
an investigation of the opinions, behaviour, etc. of a particular group of people, which is usually done by asking them questions: The report is based on a survey of5 000 households, о We are conducting a survey into the attitudes of consumers to online shopping, о The survey showed that 52 per cent of small firms think that the new law will seriously affect their business. poll
О to carry out/conduct/do a survey ♦ to participate in/respond to/take part in a survey * a survey finds/ indicates/reveals/shows sth
a general study or description of sth: The government has published a survey of safety conditions in factories. overview
О to carry out/commission/conduct/do a survey ♦ to issue/publish a survey ♦ a survey finds/indicates/ reports/reveals/shows/underlines sth
the act of examining and recording the measurements, features, etc. of an area of land or of a building: An engineer conducted a structuralsurvey of the factory.
to carry out/do/make a survey ♦ a full/geological/ structural/valuation survey
verb /sa'vei; AmE sar'vei/ [+ obj]
to investigate the opinions or behaviour of a group of people by asking them a series of questions: 87% of the 1000 companies surveyedemploy part-time staff.
to study end give a general description of sth: The websites of the major stores were surveyed to see how easy to use they were.
to measure and record the features, etc. of an area of land or of a building: Have the housesurveyed before you decide whether to buy it.
surveyor /sa'veia(r); AmEsar'v-/ noun [C]
see also- quantity surveyor
a person whose job is to examine and record the details of a piece of land
(BrE) (AmE inspector) a person whose job is to examine a building to make sure it is in good condition, usually done for sb who is thinking of buying it: a surveyor's report о A number ofchartered surveyors reported a rise in the numberof people planning to move house.
(BrE) an official whose job is to check that sth is accurate, of good quality, etc: the surveyor of publicworks
suspend /sa'spend/ verb [+ obj]
to officially stop sth for a time; to prevent sth from being active, used, etc. for a time: to suspend payments/talks о Production has been suspended while safety checks are carried out. о The shares were suspended from trading for rfn entire day.
to delay sth; to arrange for sth to happen later than planned: The introduction of the new system has been suspended until next year.
(HR) (usually be suspended) to officially prevent sb from doing their job for a time: He has been suspended on full pay while the complaint is investigated, о Two more employees have been suspended from their jobs.
sus'penseac.countnoun [c](.Accounting) a temporary account in which a company records items until they can be put into the correct or final account
suspension /sa'spenjn/ noun [u,C]
(HR) the act of officially removing sb from their job for a period of time, usually as a punishment: the temporary suspension of five employees
the act of delaying sth for a period of time: The incident led to the suspension of talks between union and management, о a share trading suspension
sus'pensionfile noun [c] a file made of stiff card with metal edges that hangs in the drawer of a filing cabinet—Picture at office
sustain /sa'stein/ verb [+ obj]
to make sth continue for some time without becoming less: a period of sustained economic growth о a sustained period of falling prices о We have enough cash to sustain the business for a year.
to experience sth bad: The company sustained massive losses.
to provide evidence to support an opinion, a theory, etc: The evidence is not detailed enough to sustain his argument.
(Law) to decide that a claim, etc. is valid
* sustainable /sa'stemabl/ adjective
that can continue or be continued for a long time: sustainable increases in sales о The company's growth rate is not sustainable, о sustainable economic growth/recovery о The goal of business strategy is to gain sustainable competitive advantage.
involving the use of natural products and energy in a way that does not harm the environment: the use of wind power as a source of sustainable energy ► sustainability /sa.stema'bilati/ noun [u]: The report cast doubt on the sustainability of consumer spending.
545	sweetheart deal
swamp /swDmp; AmE swa:mp/ verb [+ obj] to make sb/sth have more of sth than they can deal with: We are swamped with work at the moment, о The market has been swamped by cheap imports.
swap (also spelled swop) /swop; AmE swa:p/ verb, noun
verb (-pp-)
[+ obj] to give sth to sb and receive sth in exchange: to swap ideas/information withcolleagues
[+ obj or no obj] swap (sth/sb) (over/around/
round) to change places with sb; to change the place of two or more people or things, so that each one finishes where the other one was before: Theworkers swap over when the shift finishes at 10. о Weswapped our desks around so I was nearer the door. IsynI switch
[+ obj] to replace sth with sth else: I'm swapping my car for a smaller model. IsynI switch
noun [C]
see also: debt-equity swap, debt-for-equity debt interest-rate ~
S.W.bF.T.™	546
S-W.i.F.T ™ /swift/ abbr Society foi Worldwide Interbank Financial Telecommunciations a
computer network that allows member banks in all parts of the world to move money from one to another safely
swindle/'swindl/ verb, noun
verb [+ obj]
to cheat sb in order to get sth, especially money, from them: He swindled customers out of over 50 million dollars. ► swindler noun [c]
noun [c, usually sing.]
a situation in which sb uses dishonest or illegal methods in order to get money from a company, another person, etc: an insurance swindle
swing /swig/ verb, noun
verb (swung, swung /swai]/)
[+ obj or no obj] to change or make sb/sth change from one level, situation, opinion, etc. to another: Energy and food prices can swing widely from month to month, о The company swung back into profit last year.
[+ obj] to succeed in getting or achieving sth, sometimes in a slightly dishonest way: Until a fewyears ago, only large companies could swing thesedeals.
noun [C]
a change from one level, situation or opinion to another; the amount by which sth changes: Thevote reflected a swing in favour of the euro, о hugeprice swings
swing shift = back shift
swipe ; swaip/ verb [+ obj] to pass a plastic card through a special machine that is able to read the information stored on it: Youjust swipe a credit card and enter a password to usethe system.
swipe cardnoun [c] a special plastic card with information recorded on it which can be read by an electronic device: Accessto the building is by swipe card only.
switch/switj/ noun, verb
noun [C]
see also: Lait-and-switch
a small device that you press or move up and down in order to turn a light or piece of electrical equipment on and off: the on-off switch
a change from one thing to another, especially when this is sudden and complete: I've decided to make the switch from full-time to part-time work, о a switch in/of policy о a policy switch
verb
[+ obj or no obj] switch (sth) (over) (from sth) (tosth) | switch (between A and B) to change or make sth change from one thing to another: We're in the process of switching over to a new system of invoicing, о Press these two keys to switch between documents on screen, о The meeting has been switched to next week.
[+ obj] switch sth (with sth) | switch sth (over/around/round) to exchange one thing for another: III switch desks with you if you want to be near the window. i syn | swap
[+ obj or no obj] switch (sth) (with sb) | switch (sth) (over/around/round) to change jobs, work times, etc. with sb: I managed to switch my shiftwith someone, [syn] swap
ШЗЗ .switch off/'on; .switch sth off/'on to turn a light, machine, etc. off/on by pressing a button or switch: I forgot to switch off my computer.
switchboard /'switjboid; AmE -bo:rd/ noun [c] the central part of a telephone system used by a company, etc., where telephone calls are answered
and connected (put through) to the appropriate person or department; the people who work this equipment: a switchboard operator о Call theswitchboard and ask for extension 410.
swop = swap
SWOT /swDt; AmE swa:t/ noun [U] a method used to study an organization and plan how it can change and grow, by analysing its strengths and weaknesses, the opportunities it has and the threats it faces: A SWOT analysis is aneffective way of analysing your company's potential. ikL'lH SWOT is formed from the initial letters of 'strengths', 4veaknesses', 'opportunities' and 'threats'.
SYD /,es wai 'di:/ abbr(,Accounting)sum of the year's digits a short way of referring to the sum of the digits method
symbol /'simbl/ noun [c]
see also: status symbol
300 m a year by 2006. о We need to exploit the synergy between university research and commercial manufacture.
to achieve/create/deliver/generate synergies ♦ cost/ financial/operational synergies ♦ marketing/ merger synergies [21] synergy benefits/savings
► synergistic /,sina'd3istik; AmE -ar'd3-/ adjective: a synergistic merger with another business о synergistic relationships
synthesize, -ise /'sinBasaiz/ verb [+ obj]
to combine separate ideas, styles, pieces of information, etc: The results of all the research are synthesized in this document.
(Technical) to produce a substance by means of chemical or other processes: synthesized drugs
(Technical) to produce sound by electronic methods: a computer-synthesized voice
synthetic /sin'Betik/ adjective, noun
adjective
artificial; made by combining chemical substances rather than being produced naturally by plants or animals: skin products with no synthetic ingredients
The new fabric bridges the gap between synthetic and natural materials. ► synthetically /sin'Getikli/ adverb: synthetically produced drugs
noun [c]
an artificial substance or material: cotton fabricsand synthetics
syphon = siphon
system /'sistamI noun [c]
see also: accelerated cost recovery system, accounting banking decision support environmental management etc.
an organized set of ideas or theories, or a particular way of doing sth: They have introduced a new system for handling complaints, о We are changing our system of recruitment, о the tax system
a group of things, pieces of equipment, etc. that are connected or work together: an electronic trading system that connects investors and dealers о a computer/transport system
idiom at play verb
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systematic /.sista'maetik/ adjective done according to a system or plan, in a thorough, efficient or determined way: We need to handle customer feedback in a more systematic way. О a systematic analysis/approach/process
systematically /.sista'maetikli/ adverb: The information was systematically recorded and analysed.
systematic 'risk (also.market 'risk)noun [u,c] (Finance) risk that affects the price of all investments of a particular type (shares, bonds, etc.), for example the possible effects of political or economic change unsystematic risk
systemic /si'stemik; si'sti:mik/ adjective(Technical) affecting or connected with the whole of a system: The report identified systemic weaknessesin the network.► systemically /si'stemikli; si'sti:m-/ adverb
sys.temic 'risk noun [u.c] (Finance) risk that can cause serious problems for a whole system, especially the risk that a problem in one market can lead to very serious problems for the whole market: Where a bank is closed downthere is also systemic risk.
'system .integrator = integrator (l)
'systems .analyst (also'systems .architect,.business 'systems .analyst)noun [c](IT) a person whose job is to analyse the needs of a business company or an organization and then design processes for working efficiently using computer programs Isyni computer analyst
'systems a.nalysis (also 'systems .architecture, .business 'systems a.nalysis) noun [u]
'systems .integrator = integrator (l)
'systems .programmernoun [c](IT) a person who writes computer programs for a company's computer system
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t/aabbr (especially BrE) (only used in written English) a short way of writing trading as in the name of a business, especially one owned by a sole trader: Jo Wilmot, t/a Jo's Supplies
tab /taeb/ noun, verb
noun [C]
(informal) a bill for goods or services; the price or cost of sth: employers who pay the tab for business travel о The tab for building the center was more than $450 million, о Shareholders will have to pick up the tab (= pay the cost) for the failure of the company.
a record of the items ordered in a bar or restaurant: Can I put it on my tab?
a small piece of paper, fabric, metal, etc. attached to the edge of sth, that is used to give information about it or to help you find sth; a similar device on information shown on a computer screen: The website is well designed, with good use ofcolour-coded tabs.
= tab stop
verb (-bb-)
[+ obj] to mark sth with a tab: tabbed pages
[+ obj] (especially AmE) to say that sb is suitable for a particular job or role or to describe them in a
particular way: He has been tabbed by many people as the next CEO. 3 [no obj] to use tab stops
table /'teibl/ noun, verb
noun [c] tab Stop	548
'tab stop [also tab) noun [c] a fixed position in a line of a document that you are typing that shows where a piece of text or a column of figures, etc. will begin
tabular /'taebjal8(r)/ adjective [usually before noun] presented or arranged in rows and columns (a table): tabular data о The results are presented intabular form.
tabulate /'taebjuleit/ verb [+ obj] to arrange facts or figures in columns or lists so that they can be read easily: December sales have not yetbeen tabulated, о to tabulate results/complaints► tabulation /.taebju'leijn/ noun [U,C]
'т-ac.count noun [C][Accounting) a simple way of recording financial transactions, consisting of a debit column and a credit column
T account
Date Item	Title	Amount
CASH
Jan 3 Bank
4 000
Jan 5
Purchases
2 500
10 Sales
6 400
21
Wages
6 200
21
Balance c/d
1 700
Total	>
10 400
10 400
debit side	credit side

tachograph /'taekagrcuf; AmE -graef/ noun [c]('Transport) a device that is used in vehicles such as large lorries/trucks and some types of buses to measure their speed, how far they have travelled and when the driver has stopped to rest
.tacit 'knowledge (also implicit 'knowledge)
noun [u]
(HR) tacit knowledge is knowledge that sb gains from working in an organization and becoming familiar with the equipment, procedures, customers, etc: Recent research has concluded that between 50% and 85% of the knowledge in an organization is tacit knowledge, i.e. only available through people.
explicit knowledge, know-how
tack /taek/ verb ШЗЗ ,tack sth on; ,tack sth onto sth 1 to add
sth to sth that is already there: An update chapter has been tacked on at the end of the latest edition of the manual. 2 (Stock Exchange) (especially AmE) if a share price tacks on an amount, it increases by that amount: U.S. Electric tacked on 3 per cent to $20.95.
tactic /'taektik/ noun [C, usually pi.] the particular method you use to achieve sth: Their unusual marketing tactics have been successful, о What strategies and tactics have they used to improve their operations? о It's time to try a change of tactic.
tactical /'taektikl/ adjective [usually before noun]
connected with the particular method you use to achieve sth: tactical discussions/planning о His knowledge of the company gave him a tactical advantage in the negotiations, о Telling your boss you were looking for a new job was a tactical error (= it was the wrong thing to do).
carefully planned in order to achieve a particular aim: Their decision to withdraw from the deal is seen as a tactical move to get a better price.
tag /taeg/ noun, verb • noun [C]
1 (often used in compounds) a small piece of paper, fabric, plastic, etc. attached to sth to identify it or give information about it: Employees are encouraged to wear name tags. -» label noun (1), price tag, ticket
(Commerce) an electronic device that is attached to sth so that it can be checked, for example to stop people stealing it: security tags о The tags can beused to show the presence and location of items.
RFID
(IT) a set of letters or symbols that are put before and after a piece of text or data in order to identify it or show that it is to be treated in a particular way: XML tags
verb [+ obj] (-gg-)
(Commerce) to fasten a tag onto sth: All goods are electronically tagged.
(IT) to add a set of letters or symbols to a piece of text or data in order to identify it or show that it is to be treated in a particular way
'tag linenoun [c] (especiallyAmE)(Marketing) a phrase or sentence that is easy to remember, used for example in advertising to attract people's attention and make them remember a product: The company uses the tag line'leaders in the lighting world', [syn] slogan
tailor /'teila(r)/ verb [+ obj] to make or adapt sth for a particular purpose, a particular person, etc: We tailor our training courses to the client's needs, о Advertising campaigns need to be tailored for different markets.
.tailor-'made adjective made for a particular purpose or person, and therefore very suitable: tailor-made training о The software can be tailor-made to fit your needs, о She seems tailor-made for the job (= perfectly suited for it).
*take /teik/ verb, noun
verb [+ obj] (took /tuk/ taken /'teikan/)
to earn a particular amount of money by selling goods or services: The store took $100000 last week. -» take sth in (1)
to move sth/sb from one place, level, situation, etc. to another: Her energy and talent took her to thetop of her profession.
(used with an adverb or a preposition) to remove sth/sb from somewhere: The product has been taken off the market until safety tests have been done, о The sign must be taken down, о They have been taking market share away from their rivals.
to get control of sth/sb: Under the plan, creditors will take control of the company. -» charge noun (4)
to choose, buy or rent sth: III take the grey jacket, о We took a room at the hotel for two nights.
take A (away) from В | take A away (not used in the continuous tenses) to reduce one number by the value of another: Take costs away from sales income and what is left is profit. Isyni subtract
(not usually used in the continuous tenses or in the form be taken) to accept or receive sth: If they offer me the job, III take it. о Does the hotel take credit cards? о 111 take the call in my office, о We took more than 1000 orders last month, о Workers were asked to take 4% pay cuts.
ПЛ71have (got) what it 'takes to have the quality, ability, etc. needed to be successful: He doesn't have what it takes to lead such a large team, take a 'bath (AmE) (slang) to lose a lot of money, for example on a business agreement or an investment: Big investors sold their shares before the price crashed, but small investors took a bath, take a 'bite out ofsth to reduce sth by a large amount: The costs of starting up the company took a 6 million bite out of earnings, take a 'dive (informal) to suddenly get worse: Profits really took a dive last year, takead'vantage of sth/sb to make use of sth/sb well; to make use of an opportunity: The company was
slow to take full advantage of the opportunitiespresented by the Internet,take ad'vice (from sb) to ask sb with special knowledge or skill for information or help in a difficult situation: Thecompany has taken advice from its accountants.take sth on 'board to accept and understand an idea or a suggestion: The idea that the companymust modernize has now been taken on board, takea 'risk; take 'risks to do sth even though you know that sth bad could happen as a result: Every time welend money; we are taking a risk that we won't berepaid, о You must be willing to take risks to gain anadvantage over competitors, take some 'doing to be very difficult to do: The new system will takesome getting used to. take 'stock 1 (Accounting){especially AmE) to count the items for sale in a shop/store -> stocktaking 2 to stop and think carefully about the way in which a particular situation is developing in order to decide what to do next: We're meeting next week to take stock ofprogress to date, take time out (of/from sth) (todo slh) to spend some time away from your usual work or activity in order to rest or do sth else instead: When people don't take time out, they stopbeing productive, take a (heavy/terrible) 'toll (onsb/sth); take its/their toll (on sb/sth) to have a bad effect on sb/sth; to cause д lot of damage, suffering, etc: Falling stock markets have taken theirtoll, take a (dramatic, unexpected, etc.) ,turn(for the 'worse/'better) to suddenly start getting worse/better: Latest figures suggest that the economyis taking a turn for the better. -> idioms at advantage, effect, ride nounШИЗ .take sth a'part to separate a machine, etc. into the different parts that it is made of .take sth'back if you take sth back to a shop/store, or if a shop/store takes sth back, you return sth that you have bought there, for example because it is the wrong size or does not work .take sth 'forward to work with sth in order to develop it and make it successful: We believe he is the right man to take thiscompany forward, .take sth 'in 1(especially AmE) to earn a particular amount of money: The businesstook in $9 million last year. -> take verb (1) 2 to accept new people, etc: The EU will take in morenew members next year, .take 'off 1 (about a product, an idea, etc.) to become successful or popular very quickly or suddenly: The newmagazine has really taken off. о The company wasformed in the early 1990s, before the technologyboom took off.2 (about an aircraft, etc.) to leave the ground: We took off an hour late. IoppI land -> take-off .take sth 'off to have a period of time as a break from work: I'm taking tomorrow off..take sb 'off sth (often be taken off sth) to remove sb from sth such as a job, position, piece of equipment, etc: 200 staff have been taken off theproject,.take sth 'off sth to remove an amount of money in order to reduce the total: They have taken10% off their prices in order to attract morecustomers,.take sb 'on 1 to employ sb: We havetaken on 25 new staff this year, о She was taken onas a trainee. See note at employ 2 to compete or fight against sb: After only a year, the company isalready taking on established companies in themarketplace,.take sth/sb 'on to decide to do sth; to agree to be responsible for sth/sb: This is thelargest project we have ever taken on. .take sth 'out to obtain an official document or service: to takeout insurance/a loan .take sth 'out (of sth) to remove money from a bank account .take sth outof sth to remove an amount of money from a larger amount, especially as a payment: About 20% istaken out of salaries as tax. .take 'over (from sb);.take sth 'over (from sb) to begin to have control of or responsibility for sth, especially in place of sb else: Mazza will take over from Mudu as chairman, оThe factory was losing money when we took it over.,take sth 'over (Finance) to gain control of a company, especially by buying shares: The
takeover bid
supermarket chain was taken over by a rival, о They have made an informal offer to take over the airline. -> takeover .take sth 'up 1 to start or begin sth such as a job: She takes up her position as CEO next month. 2 to accept sth that is offered or available: He decided to take up the redundancy offer, .take sth'up with sb to speak or write to sb about sth that they may be able to deal with or help you with: She took up her complaint with the union.
noun [c, usually sing.] (especially AmE)
see also: tax take
(Accounting, informal) the amount of money that is earned by a business during a particular period: Last year's take totalled $10.2 million. takings Q3S1 be on the 'take (informal) to accept money from sb for helping them in a dishonest or an illegal way
'take-home pay noun [u] the amount of money that you earn after you have paid tax, etc: a small increase in take-home pay о Take-home pay for retail workers seems to be about 33% of what workers in the car industry make.
'take-off noun [u,c]
the moment at which an aircraft leaves the ground: The plane is ready for take-off.
[cwei landing
the moment at which sth suddenly becomes very successful: The local economy is poised for take-off. о The company are hoping for a quick take-off for their latest phone.
-> take off at take verb
.take-or-'payadjective [usually before noun] (Trade) (about a contract) containing a condition that a company or person must pay a particular price for a particular amount of goods, especially gas or oil, even if they do not take or use that amount: Under the take-or-pay contract, the countrypays for a minimum quota of natural gas even if itdoes not demand it.
'takeout .financingnoun [u](Finance) loans that are used to replace bridging loans
takeover /'teikauva(r); AmE -ou-/ noun [c.u]
see also: anti-takeover, reverse takeover
(Finance) an act of taking control of a company by buying most of its shares: The airline has announced details of the planned takeover of its rival, о The bank is considered a potential takeover target, о Were they right to reject the $3.5 bn takeover offer? о The company eventually won a bitter takeover battle for Videotron with a $5 million bid. See note on p 550. О a failed/successful/an unsuccessful takeover ♦ a rescue/an unsolicited takeover [22] to accept/contest/ reject a takeover * an all-share/a cash takeover ♦ a takeover approach/attempt/battle/deal/offer ♦ a takeover candidate/target
'takeover bid (also .offer to 'purchase, less frequent) noun [C]
see also: conditional takeover bid, unconditional takeover bid		
(Finance) an offer made to the shareholders of a company to buy their shares at a particular price in order to gain control of the company: They have launched a surprise $133 million takeover bid for the fitness group, о The shareholders voted against acceptance of the takeover bid.
О to launch/make/mount/withdraw a takeover bid ♦ to accept/consider/defeat/reject a takeover bid ♦ a friendly/hostile/an unfriendly/unwelcome
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MORE ABOUT
Takeovers and mergers
A takeover is when a company offers to buy all or most of the shares of another company. The company being bought may be bigger or smaller than the company offering to buy it, and the owners of both companies may or may not agree about the conditions of the sale. If they do agree, the takeover is friendly. If not, it becomes a hostile takeover.
A merger involves two companies of a similar size agreeing to join together and become a single company. This can involve a takeover in which one company buys the other's shares and pays for these with some of its own shares, or the owners of both companies can agree to exchange their shares for shares in a new company.
takeover code noun [c]{Finance) a set of rules that companies agree to follow, designed to make sure that takeovers take place in a fair way
takeover .panel noun [c](Finance) a group of people in the UK and some other countries who are given the job by the government of making sure that all takeovers obey the laws and rules that exist: Takeover panel rulesprohibit special deals with individual shareholders.
taker /'teika(r)/ noun [C, usually pl.] see also: order taker, price taker
(often used with few, no, not many, etc.) a person, company, etc. who is willing to accept sth that is offered: The company has a price tag of around 800 million, but so far there are no takers.
(often used in compounds) a person who takes or receives sth: Salespeople are no longer just order takers.
'take-upnoun [u; sing.] the rate at which people accept sth that is offered or made available to them: high levels of broadbandtake-up о a slow take-up of new TV services
high/low/poor/slow/widespread take-up (of sth)
takings /'teikirjz/ noun [pl.] (Accounting) the amount of money that a business such as a shop/store, etc. receives from selling goods or services over a particular period of time: Takings in the first half were 4.2 million, о Takingsare up on last year, о She has gone to bank the day'stakings.
*talent /'taelant/ noun
[C,U] a natural ability to do sth well: He has a talent for finding the right words, о She showed considerable talent as an organizer.
[U,C] people or a person with a natural ability to do sth well: They spend a lot of money on finding and recruiting top talent, о She is one of our best talents.
talk /to:k/ verb, noun
• verb [no obj] to say things: Can I talk to Mr Wong, please? о He spent the morning talking with suppliers, о Everybody's talking about the design of their new model, о She's talking of retiring at the end of the year.
M be talking sth used to emphasize an amount of money, how serious sth is, etc: We're talking halfa million dollars, talk 'shop to talk about work with other people you work with, especially when you are also with other people who are not connected with the work and not interested in it: Let's not talk shop.,talk the 'talk (informal) to be able to talk in a confident way that makes people think you are an expert: He could talk the talk, buthe never actually achieved much, о You can talk thetalk, but can you walk the walk? -> walk the/your talk at walk verb, walk the walk at walk verbtalk 'turkey (informal) (especially AmE) to talk about sth honestly and directly -» idioms at language, money ШЗЗ .talk sth/sb 'down to make sth/sb seem less important or successful than it really is: Youshouldn't talk down your own achievements, .talk'down to sb to speak to sb as if they were less important or intelligent than you: Don't talk downto your audience, even though you know more thanthey do. .talk sb 'through sth to describe or explain sth to sb so that they understand it: Talk methrough your plan, .talk sth/sb 'up to describe sb/ sth in a way that makes them sound better than they really are: The CEO was keen to talk up thebenefits of the restructuring programme.• noun
see also: small talk
proof container, о an anti-tamper lock 6 tamper- evident security labels (= ones which show if sb has tried to remove them or change them)
TAN /,ti: ei 'en/ = tax anticipation note
tangible /'taend38bl/ adjective, noun
adjective [usually before noun]
that can be clearly seen to exist: These figures provide tangible proof that the economy is recovering, о We want tangible results.
tangible benefits/effects/improvements/progress/ results * tangible evidence/proof/signs
that you can touch and feel: Prices of tangible goods are rising faster than services.
[opp] intangible
► tangibly /'taend38bli/ adverb
noun
[C] a thing that exists physically and is not just an idea
{Accounting; Finance) [c] = tangible asset
{Finance)tangibles [pi.] physical things that you can invest in, rather than financial investments: There can be many problems in investing in tangibles like antiques. Горр! intangible
.tangible 'asset{also'tangible)noun [c, usually pi.]
see also: net tangible assets
{Accounting; Finance) a physical thing that is owned by a company or person, such as goods, machines, buildings and cash: Internet companies usually have few tangible assets. IoppI intangible asset
.tangible .net 'worthnoun [u] {Accounting) the total value of a company's tangible assets minus its liabilities
tank /taeqk/ noun, verb
noun [C]
see also: think tank
551	target market
The report is on tap for Friday, о What's on tap for the week ahead?
'tape drive noun [c](IT) a device that is used for copying and storing information from a computer: It's a good idea toback up your data to a tape drive.
'tape ma,chine = ticker (l)
tare /tea(r); AmE ter/ noun [u; sing.] (Transport)
the weight of a container or vehicle that is used to transport goods, without its load: The maximumweight allowed on the roads is 20 tons including tare.
the weight of the materials used for wrapping and protecting goods
target /'ta:git; AmE 'ta:rgit/ noun, verb
noun [C]
a result that a business or an organization tries to achieve: The company has set an ambitious target of 20% sales growth, о The group is likely to meet its earnings targets this year, о We are still on target (= likely to reach our target) to achieve 12% growth this year, о Production was well below target this year, о The target date for the rollout is mid 2006. О to lower/set a target ♦ to exceed/meet/miss/reach a
target ♦ earnings/financial/growth/performance/ price/sales targets
(Finance) a company that another more powerful company wants to buy: The company has become a possible target for Interbrew. о They are seeking potential acquisition targets. Isyni target company
an acquisition/a takeover target
(Finance; Marketing) the price at which a company or person aims to sell or buy sth: Deutsche Bank raised its target for the shares from 150 to 190. о The target price for the model currently being developed is 3 500.
ПНЯ (be/make) an easy target (for sb/sth) (to
be) open to attack or not able to defend yourself: Is your computer system an easy target for hackers?
verb [+ obj] (targeting, targeted, targeted)
target sb/sth | target sth at/to sb/sth (often betargeted at sb/sth) to try to have an effect on a particular group of people or a particular area: Their campaigns specifically target young people, о a carefully targeted marketing campaign о magazines targeted at teens [syn] aim
to choose to attack sb/sth or treat sb/sth in a particular way: The EU has published a list of products targeted for sanctions.
'target .audience noun [c, usually sing.] (Marketing) the group of people that an advertisement, a programme or a product is aimed at: the target audience for the new product о We want to reach a target audience that's younger in age. target market
'target .buyers = target market
'target .company noun [c](Finance) a company that another company wants to buy or get control of [syn] target
'target .customers = target market
.Target Group 'Indexnoun [sing.] (abbrTGI (Marketing) a regular report, based on the answers to questionnaires (= lists of questions that are answered by many people), that provides information about the types of products and services, newspapers and TV programmes, for example, that are popular
'target,market noun [c, usually sing.] (also'target.buyers, 'target .customers [pi.]) (Marketing) the group of people that you want to sell your products to: Our target market for this
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drink is teenagers, о We need to identify the target market. -> target audience
to identify/know/reach your target market ► target marketing noun [u]
tariff /'taerif/ noun [C]
see also: protective tariff, revenue tariff
(Trade) a tax that is paid on goods coming into or going out of a country: New import tariffs have been imposed on a wide range of agricultural products, о High tariff barriers protect domestic industry.
to impose/set a tariff* to place a tariff on sth * to abolish/eliminate/lift a tariff * high/low/punitive tariffs * tariff barriers/protection/walls
(Commerce) a list of fixed prices that are charged by a company for a particular service, or by a hotel or restaurant for rooms, meals, etc: a telephonetariff о the hotel's daily/weekly tariff
task /ta:sk; AmE taesk/ noun [c]
a piece of work that sb has to do: Our first task is to set up a communications system, о The new CEO faces an uphill task to prevent the company being taken over. 6 Persuading staff to accept a pay cut will be no easy task (= it will be difficult).
-> multitasking (2)
О to carry out/complete/do/perform/undertake a task * to give sb/set (sb) a task * a big/crucial/an important/a time-consuming/an urgent task * a challenging/daunting/difficult/hard/an impossible
task
(IT) an item of work which is processed by a computer as a single unit Isyni job
-> multitasking (1) О to do/execute/perform a task
'task force(also 'task group) noun [c] a group of people who are brought together to deal with a particular problem: to chair a task force onrenewable energy
О to form/put together/set up a task force * to chair/ head/lead a task force
'task-,oriented(also'task-.orientated,especiallyin BrE less frequent) adjectiveЛ used to describe a method of doing sth that is designed for a particular task rather than for all tasks
2 used to describe a style of management where performing tasks is the main aim rather than trying to improve how workers feel and relate to each other: a task-oriented leadership style
tax /taeks/ noun, verb »noun [c.U]
see also: after-tax, capital gains capital consumption corporate income corporation death etc.
e verb [+ obj]
to put a tax on sb/sth; to make sb pay tax: Shares in quoted companies are taxed at 40%. о You will be taxed on all your income, о Companies are more heavily taxed in this country than in others.
'tax abatement noun [u] an arrangement that allows a business to pay less tax than usual for a period of time: Local governments often use tax abatement to attract new industry to the region.
taxable /'taeksabl/ adjective (Accounting) (about money, etc.) that you have to pay tax on: Car parking provided free at your workplace is not taxable. [oppJ non-taxable ► taxability /.taeksa'bilati/ noun [u]: The taxability of items used in manufacturing varies widely from state to state.
'tax accountingnoun [u] the branch of accounting that prepares financial information so that tax can be calculated and aims to make sure that a company or person does not pay any more tax than necessary
'tax allowance (especially BrE) (AmE usually 'taxexemption) noun [c,U]
an amount of money that you are allowed to earn or receive before you start paying tax [sw] allowance (BrE) (2)
tax antici pation note = revenue anticipation note
'tax assessment noun [u,c] the act of calculating how much tax sb must pay; the amount that has been calculated and that must be paid: The tax assessment and tax collection process is now much easier to understand, о appeals against tax assessments
'tax assessornoun [c] (especiallyAmE) a person whose job is to calculate how much tax sb has to pay -> inspector of taxes
★ taxation /taek'seijn/ noun [U] see also: deferred taxation, double multiple ~
money that has to be paid as taxes: Low levels of taxation have attracted some big companies to the region.
О excessive/heavy/high/low taxation * to cut/lower/ raise/reduce taxation
the system or the act of collecting money by taxes: Any profits made are exempt from taxation, о changes in the taxation structure
company/corporate/general/local/personal taxation * central/local taxation
direct taxation at direct tax
'taxa.voidancenoun [u](Accounting) ways of paying only the smallest amount of tax that you legally have to: taxavoidance plans/strategies tax evasion
'tax band noun [c] (BrE)
= tax bracket
a range of properties of different values on which the same rate of tax must be paid
'tax basenoun [c, usually sing.] (Economics) all the things that tax is paid on in a particular country, region, etc: The governmentchose to broaden the tax base rather than to raiserates.
О to broaden/cut/protect/widen the tax base
'tax bite noun [c] (informal) the part of a particular amount of money that is taken as tax: The change in the law will increase the tax bite on small companies.
'tax bracket {crlso 'bracket) (BrE also 'tax band.
less frequent) noun [C]
a range of different incomes on which the same rate of tax must be paid: My salary increase means I'm now in the highest tax bracket, о There were only two tax brackets—22% and 40%.
'tax break noun [c] {especiallyAmЁ) a special advantage or reduction in taxes that the government gives to particular people or organizations, often to encourage them to do particular things: The government has introduced incentives such as tax breaks for companies that use environmentally-friendly technology. О to give/offer/provide tax breaks ♦ to enjoy/get/ have/receive a tax break
'tax .creditnoun [c,u] a reduction in the amount of tax that you have to pay, which is allowed to companies or people in particular situations: a research and developmenttax credit to boost business innovation
'tax declaration noun [c](,Accounting) a formal statement made by a company or person giving details of all the money they have received so that the amount of tax they have to pay can be calculated tax return О to file/make/submit a tax declaration
.tax-de ductible adjective{Accounting) (about an expense) that is allowed to be taken off the total amount of money earned or received before the amount of tax that must be paid is calculated: Entertainment expenses are nolonger tax-deductible.
'taxde.duction noun [c](,Accounting) an expense that is allowed to be taken off the total amount of money earned or received before the amount of tax that must be paid is calculated: tax deductions for new equipment suchas computers and machinery
to claim/enjoy/get/take a tax deduction
.tax-de'ferred adjective {AmE)(,Accounting) if an amount of money earned or received is tax-deferred, you pay tax on it at a later time than when you earn or receive it, for example after you retire: a tax-deferred retirement/savingsaccount
'tax depreciation noun [u]{Accounting) the total amount of money invested in new buildings, machinery, etc. that a company can take away from profits before calculating its tax
book depreciation, capital allowance
.tax-ef'ficient adjective
{Accounting) used to describe a way of organizing assets that allows a person or a company to pay the lowest possible amount of tax: They established atax-efficient structure for the acquisition anddevelopment of the company.
{Finance) (BrE) used to describe an investment whose profits are taxed less than other investments: A mortgage is one of the best tax- efficient investments you can have. tax-favored
,tax efficiency noun [u]: The deal was structured for tax efficiency.
'taxe.vasion noun [u] {Accounting) the crime of deliberately not paying all the taxes that you should pay: new rules aimed at fighting fraud and tax evasion О to be accused of/charged with/found guilty of tax evasion ♦ to clamp down on/curb/fight tax evasion
'tax e.vader noun [c]: a plan to stop tax evaders
-» tax avoidance
553	tax loss
,tax ex emption noun (,Accounting)
[u,c] {BrE) a situation in which a person or a company does not have to pay tax: Competitors have challenged the company's tax exemption as unfair.
[c] {especially AmE) = tax allowance
'tax .exile noun
[C] a rich person who has left their own country and gone to live in a place where the taxes are lower: Their success forced them to become tax exiles.
[u] the situation when a rich person lives in another country as a tax exile: He's now living intax exile in Monaco.
'tax-.favored{BrEspelling-favoured)adjective [usually before noun] {AmEonly){Finance) used to describe an investment whose profits are taxed less than other investments: tax-favored life insurance -> tax-efficient
'tax formnoun [c] a document on which a company or person gives details of the amount of money that they have earned so that the government can calculate how much tax they have to pay: Do I need to fill in a self-assessment tax form? tax return
,tax-'free adjective (about money, goods, etc.) that you do not have to pay tax on: Employees receive a tax-free lump sum on retirement. ► ,tax-'free adverb: Employees can contribute up to 100 a month to pensions tax-free.
'tax .havennoun [c] a place where taxes are low and where people choose to live or officially register their companies because taxes are higher in their own country: a company based in an offshore tax haven
'tax,holiday noun [c] {Accounting) a period during which a company does not have to pay tax or pays less tax: New manufacturers should be given a five-year tax holiday to develop their products.
'tax incentive noun [c] a reduction in tax that encourages companies or people to do sth: The regional government is offering tax incentives to companies who move to the region.
'tax in.spector = inspector of taxes
'tax .invoicenoun [c]{Accounting) especially in Australia and New Zealand, a document that a business provides when it sells goods or services to another company, which gives details of the tax that has been paid
'tax lia.bility noun {Accounting)
[C] the amount of tax that a company or person must pay: The company now faces a $1.5 billion tax liability, о I needed advice on how to minimize my tax liabilities.
[u.C] the fact of having to pay tax on sth: No tax liability arose from the sale of the company.
'tax liennoun [c] {AmE){Law) the right of authorities who collect taxes to claim assets from a person or company if they do not pay tax: The IRS filed a tax lien on the propertyto collect taxes owed by the sellers.
'tax loss noun [C] {Accounting)
1 a loss that a company makes which reduces the amount of tax it has to pay: They sold the machineryfor scrap and claimed a tax loss on it.
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2 a situation where a government receives less .tax than it should because of illegal trading: Software piracy resulted in an estimated tax loss of$62 million.
taxman /'taksmaen/ noun [plural taxmen /-men/) [Accounting)
[sing ] a way of referring to the government department that is responsible for collecting taxes: Following its battle with the taxman, the company has been forced to pay almost a million euros in outstanding taxes.
[informal) [C] [especially BrE) a person whose job is to collect taxes [svҐ| inspector of taxes
tax obligation noun [c] the amount of tax that a person or a company owes: Many people have to work out their own tax obligations.
★ taxpayer /'taekspeia(r)/ noun [C] a person who pays tax to the government, especially on the money that they earn: Delayingthe project will give more time for research and savetaxpayers' money.
О о basic-rate/higher-rate/standard-rate/top-rate
tax payer
'tax provision noun [c,u] (Accounting) an amount of money that a company keeps in order to pay tax at the end of the year: In the quarter just ended, the company made a $21 m tax provision.
'tax ratenoun [c] the percentage of an amount of money or of the value of sth that has to be paid as tax: Ireland's lowcorporate tax rate has attracted a number ofmanufacturers.
tax re.lief noun [u] [Accounting) a reduction in the amount of tax you have to pay: Small companies can claim tax relief on research and development expenditure. О to claim/gain/get tax relief♦ to be eligible for/be entitled to/qualify for tax relief ♦ to give/offer/ provide tax relief ♦ to abolish/cut/end tax relief
'tax re,turn[alsore'turn) noun [c][Accounting) a statement of how much money a company or person has earned and their expenses, used by the government to calculate how much tax they have to pay; the form on which this statement is made: a tax return for the year 2005-6 о Manycompanies file their corporate tax return online.
tax declaration, tax form О to file/make/send in a tax return ♦ to complete/do/ fill in/fill out a tax return
'tax sale noun [c] [AmE)[Law) when a property is sold by a government because the owner has not paid their taxes
'tax .shelter noun [c] [Accounting) a way of using or investing money so that you can legally avoid paying tax on it: Investors were taking advantage of a tax shelter in their retirement savings plans, ►'tax-,sheltered adjective: tax-sheltered savings plans
'tax subsidy noun [c,u] a reduction in the amount of tax that a company pays, given by the government for a particular purpose: tax subsidies to encourage companies tocreate new jobs
'tax take noun [C] [especially AmE) [informal) the amount of money that is taken as tax: The government will have to raise its tax take to pay for its public spending, о a high tax take on earned income
'tax .threshold [also 'threshold, less frequent) noun [c]
the level of income above which a company or person starts to pay income tax: The corporate tax threshold for small businesses is to be raised to 500000.
"tax yearnoun [c] [especially BrE)[Accounting) the period of 12 months over which the taxes of a company or a person are calculated. In the UK it begins on 6 April; in the US, usually on 1 July. financial year
t.b. [also spelled ТВ) /,ti: 'bi:/ = trial balance
T.B.A /,ti:bi:'ei/ abbr (used in notices about events, etc.) to be arranged, to be announced, to be advised or, less often, to be agreed: Meeting Tuesday 2.30, venue t.b.a.
'T-bill = Treasury bill
'T-bond = Treasury bond
TCN /,ti: si: 'en/ = third-country national
TCO /,ti:si:'au;/\mF'ou/ = total cost of ownership
't-,commerce noun [u]
the buying and selling of products through interactive television (= that allows information to be passed in both directions)
the buying and selling of products by telephone
*team /ti:m/ noun, verb
noun [c with sing./pl. verb]
see also: management team
teamworking ft-i:mw3:kig;AmE[23]w3:#k-/=i- noun [U]
(HR) a way of organizing work in which employees work together in groups and are trained to do a range of tasks: He said that teamworking was stillnew in the building industry.
teaser /'ti:za(r)/ noun [C] (Marketing)
= teaser ad
(AmE) an advertisement that offers sth free, such as a gift or sample, to attract customers
'teaser ad (also'teaser)noun [c](Marketing) a short or strange advertisement that is used to increase the public's interest in a product, especially one that is not yet available. It does not usually give the name of the product: Retailers havebeen running teaser ads this week in preparation fortomorrow's launch, о a teaser ad for an upcomingconcert1ЛЧН Teaser ads are usually followed by normal advertising when the product becomes available.
'teaser ratenoun [c](Marketing) a low rate of interest that is offered for a period of time to attract people to use a credit card or arrange a loan
tech jtekj noun, adjective (informal)
noun [C, usually pi.] (also 'technical)
(used especially in newspapers) a technology company: Techs were down last night on all European stock markets.
adjective [only before noun]
see also: high-tech, low-tech
555	technology
extraordinary meeting turned down on technical grounds.
technical grounds/reasons/rules
technically /'teknikli/ adverb: It is not technically possible to install the system in such a small space, о Although the practice is technically . illegal, it is still very common.
noun
(Stock Exchange) technicals [pi.] (also .technical'indicator [C]) measurements, such as the price of shares and the number that have been bought and sold, that are used to predict what will happen to a stock market in the future: Technicals represent agood picture of the present situation, о I follow themarket technicals. -» fundamentals, technical
analyst
[c, usually pi.] = tech noun
.technical 'analyst (also 'chartist) noun [c](Stock Exchange) a person who studies investments and uses charts, diagrams and computer programs to analyse how the share prices of particular companies have risen and fallen in the past. These patterns are then used to see what might happen in the future, ►.technical a'nalysis noun [u,C]
.technical efficiency noun [u](Manufacturing; Production) a situation in which a machine or a business produces the highest possible amount or quality of goods or services with a particular amount of resources: an analysisof the technical efficiency of the UK steel industry
isynj х-efficiency [oppj technical inefficiency
.technical 'indicator = technical noun (l)
.technical .inefficiency noun [u](Manufacturing; Production) a situation in which a machine or a business could produce more or better goods or services with a particular amount of resources: measuring the technical inefficiency offarms [syn] х-inefficiency [oppI technical efficiency
.technical sup'port (also .tech sup port)
noun [U]
help from experts that is available to people who use computers, machines, etc.; the department in an organization that provides this: We offer free technical support for all users of our software, о Don't install new software when the staff in technical support may not be there to help you.
technician /tek'mjn/ noun [c] a person whose job is keeping a particular type of equipment or machinery in good condition: laboratory/computer technicians о a pool of skilledtechnicians
^technological /,tekna'lDd3ikl; AmE-'la:d3-/ adjective
connected with the practical use of scientific knowledge in industry: technological advances in manufacture о They combine technological know- how with high-quality manufacture.
technological capabilities/know-how/skills * technological advances/breakthroughs/ developments/innovations/progress
technologically /.tekna'lDd3ikli; AmE-\a:dy/ adverb: technologically advanced
technology ,/tek'nDlad3i; AmE-'na:l-/ noun(plural technologies)
see also: disruptive technology, high information intermediate ~	
[u,C] scientific knowledge used in practical ways in industry, for example in designing new machines: recent advances in medical technology оThe company has just unveiled two promising new
► .teiocom'mute verb [no obj] .telecom muter
technology-heavy
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noun [C]

digital technologies, о technology -based products (= ones that are developed using the latest technology) о a technology-driven company (= one that uses and relies on the latest technology) 2 [u] machinery or equipment designed using technology: The company has invested in the latesttechnology.
► technologist noun [c]: a food technologist
tech nology-heavy = tech-heavy
technophale /'teknafail; BrE also -nauf-/ noun [C] a person who is very interested in new technology
technophobe /'teknafaub; BrE also -naof-; AmE -foub/ noun [C]
a person who does not like using new technology tech sup port = technical support techy = techie telnoun
a short way of writing telephone before a telephone number: tel: 556768
tel CO /'telkau; AmE -кои/ noun [C] (used especially in newspapers) a telecommunications company: Telcos were struggling to make money from broadband services. telecom
tele- /'teli/ combiningform (used in nouns, verbs and adjectives)
over a long distance; far: telecommunications о teleworking
connected with television: teletext
done using a telephone: telesales
telecast /'telikarst; AmE-ksest/ noun [C] {especially AmE)
a broadcast on television ►'telecast verb [+ obj] telecast, telecast) {usually be telecast): The match will be telecast live to over 150 countries, 'telecaster noun [C]
telecentre {AmEspelling telecenter
/'telisenta(r)/ noun [C]
{HR) a building, usually in the country, filled with computer equipment so that people can work there instead of travelling to an office in a town or city telecottage, teleworking
telecom /'telikom; AmE-ka:m/ noun
[C] (often used in names) a telecommunications company: France Telecom telco
[u] (informal) telecommunications: telecom equipment/sys tems
telecommunication /.telika.mjumi'keijn/ , (also 'telecom, informal) noun [u] telecommunications: The company is to start selling telecommunication services to residential customers, о a telecommunication expert
* telecommunications /,telika,mju:ni,keij'nz/ {also'telecoms, informal) noun [pi.; u] the technology of sending messages over long distances by radio, telephone, television, satellite, etc: technological developments intelecommunications
О a telecommunications business/carrier/company/ group/operator/provider ♦ the telecommunications industry/market/sector ♦ telecommunications equipment/technology ♦ a telecommunications infrastructure/link/network/system
telecommuting /,telika'mju:tn]/ noun [u] the activity of working for a company from your home and communicating with your office, colleagues and customers by computer and telephone, etc. [synJ teleworking telecoms /'telikmnz; AmE -ka:mz/ = telecommunications
teleconference /'telikDnfarans; Дт£-ка:п-/ noun [C]
a meeting, discussion, etc. between two or more people in different places, using telephones, television or computers to connect them: Every twoweeks, I dial into a teleconference with a group ofother agents.
О to conduct/have/hold/participate in a teleconference
teleconferencing noun [u] teleconference
verb [no obj]
telecottage /'telikDtid3; AmE-ka:t-/ noun [C] (BrE){HR) a building, usually in the country, filled with computer equipment for people who live in the area to use for work or pleasure electronic cottage, telecentre, teleworking
telecottaging /,teli'kDtid3ir); AmE -'ka:t-/ noun [u]
telegram /'teligrasm/ noun [C] a message sent by telegraph, then printed and given to sb
telegraph /'teligra:f; ДтЕ-grasf/ noun [u] a system for sending messages over long distances, using wires that carry electrical signals
'telegraph verb [+ obj or no obj]
.telegraphic transfer = wire transfer
telemarketing /'telima:kitii]; AmE-ma:rk-/ {also 'telephone .selling) noun [u] {BrEalso 'telesales
[u; pi.])	___
see also: inbound telemarketing, outbound telemarketing
{Marketing) a method of selling goods and services and taking orders for sales by contacting possible customers by telephone cold-calling
'telemarketer noun [c]
telematics /.teli'mastiks/ noun [u] {IT) the branch of information technology that ■ deals with using computers to send information over long distances: The company uses telematics totrack the position of its vehicles at all times.
.tele'matic adjective Q3Q The word telematics was formed from 'telecommunication' and 'informatics' (= the study of processes for storing and obtaining data electronically).
telephone /'tehfaun; AmE- foun/ noun, verb
noun [C.U]
see also: fixed telephone
telephone exchange [also exchange)
noun [C]
equipment that connects telephone lines together so that people can make telephone calls to each other; the place where this is kept
telephone .selling = telemarketing
telephonist /ta'lefanist/ = operator (3)
telephony /ta'lefani/ noun [U] the business or process of sending messages and signals by telephone: a mobile telephony business о The company offers Internet and telephony services.
cable/fixed-line/mobile/voice/wireless telephony ♦ a telephony business/company/operator/provider
telesales /'teliseilz/ = telemarketing
teletext /'telitekst/ noun [U] a service providing written news and information using television: You can get the current exchangerate on teletext.
'television .ratingnoun [c] {abbrtvr){Marketing) the number of people who watch a particular programme on television, compared with the total number of people available to watch, used to measure how popular the programme is. One rating is one per cent: The World Cup final hada record television rating of 48.3%.
teleworking /'teliw3:knj; 4raЈ-w3:rk-/ (also'telework)noun [u]
(HR) the activity of working for a company from your home and communicating with your office and colleagues by computer and telephone, etc. either all or part of the time [syn] telecommuting
'telework noun [u] 'telework verb [no obj] 'teleworker noun [c]
telex /'teleks/ noun
[u] an international system of communication in which messages are typed on a special machine and sent by the telephone system: Applicationsshould be made by fax or by telex.
[C] a message sent or received by telex: Several telexes arrived this morning.
[C] (informal) a machine for sending or receiving telexes
'telex verb [+ obj or no obj]: Can you telex the order today?
teller /'tela(r)/ noun [c]
= bank teller
a machine that pays out money automatically: automatic teller machines [synI ATM
temp /temp/ noun, verb (HR)
noun [C]
a temporary employee in an office: Well need to get in a temp while Anna's away, о a temp agency
fsynl casual
verb [no obj] (informal)
to do a temporary job or a series of temporary jobs: I've been temping for an employment agency.
template /'templeit/ noun [c]
a thing that is used as a model for producing other similar examples: This contract may be used as a template for future agreements, о The program lets you set up a basic email template for orders.
a shape cut out of a hard material, used as a model for producing exactly the same shape many times in another material
temporary /'temprari; AmE-pareri/ adjective lasting or intended to last only for a short time; not permanent: The canteen has been closed as a temporary measure while the problem is investigated, о More than half the staff are temporary, о workers on temporary contracts IoppI permanent temp
.temporary help agencynoun [c](HR) a business that provides workers for other businesses for limited periods of time
ten /ten/ number[ЕЙ tens of 'thousands/'millions/'billions (ofsth) used to refer to any large amount or number between ten thousand/million/billion and one hundred thousand/million/billion: The companypaid tens of thousands of dollars in bonuses last year.
tenable /'tenabl/ adjective
(about an opinion, a theory, a situation, etc.) easy to defend against attack or criticism: Following thescandal, it was no longer tenable for him to stay onas CEO.
(HR) (about a job, position, etc.) that can be held for a particular period of time: The scholarship istenable for up to three years.
tenancy /'tenansi/ noun (plural tenancies (Law; Property)
[C,U] the right to live or work in a building or on land that you rent: a tenancy agreement о They havetaken over the tenancy of the building.
О to get/give up/take (over)/hold/surrender a tenancy * to grant/offer/renew/terminate a tenancy
[c] a period of time that you rent a house, land, etc. for: a 12-month tenancy
a life/fixed-term/long-term/short-term tenancy » a tenancy expires/lapses
tenant /'tenant/ noun, verb (Law; Property)
noun [C]
see also: prime tenant, anchor tenant
a person or company that pays rent for the use of a building, land, room, etc. to the person or company that owns it: The shopping mall has 115 tenants.
verb [+ obj] (usually be tenanted
to work or live in a place as a tenant: a tenantedfarm/pub
.tenant at'willnoun [c] (plural tenants at will, (Law) a tenant that can be forced to leave a property, piece of land, etc. without any warning
tender /'tenda(r)/ noun, verb
noun [C,U]
see also: legal tender, self-tender
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(format) [+ obj] ta offer money as payment: The program reads the purchase price and the amount tendered and calculates the change.
[formal) [+ obj] to offer or give sth to sb: The CEO and the finance director tendered their resignations last Sunday.
► 'tenderer noun [c]: Unsuccessful tenderers will be told why their bids failed.
WHICH WORD?
tender/bid
If a business bids or tenders for work, they offer to do it for a particular price in competition with others: The company is bidding for a HealthDepartment contract.
The offer itself, usually in the form of a document, is referred to as the bid or tender. Tenderssubmitted after 31 October will not be accepted.
Tender [U], not bid, is used to refer to the process of competing to do the work: They put the contractout to tender, о a tender application
Bid, both as a noun and a verb, is also used in the context of an auction (= when people offer to buy sth in competition with each other): They haveinvited bids for a 33% stake in the company, оDecide how much you're prepared to pay beforeyou start to bid. Tender is not used with this meaning.
'tender .offer noun [c] [Finance)
an invitation to the existing shareholders of a particular company to sell some of their shares at a particular price either to the company itself or to another company: The shares rose 20% after thecompany said it would return $6 m to shareholdersvia a tender offer at 50 cents a share.
the act of offering to buy new shares at a particular price: The Swiss entrepreneur made a tender offer for 15% of the company at 2.34 a share.
tenner /'tena(r)/ noun [C] [informal)
(BrE) £10 or a ten-pound note: You can eat well here for under a tenner.
[AmE) ten dollars
tenor /'tena(r)/ noun [sing.] [Finance) the length of time stated on a bill of exchange, etc. before it becomes due for payment: the tenor of the bill ШШ term
tentative /'tentativ/ adjective
(about an arrangement, agreement, etc.) not definite or certain because you may want to change it later: The airline has reached a tentative agreement with its employees, о There are tentative signs of recovery in the advertising market.
not behaving with confidence; not done with confidence: Consumers are no longer tentative about online shopping.
► 'tentatively adverb 'tentativeness noun [u] tenure /'tenja(r)/ noun [u] see also: job tenure
the period of time when sb holds an important job: The company's share price trebled under his tenure as Chief Executive.
(HR) the right to stay permanently in your job, especially as a teacher at a university: It's stillextremely difficult to get tenure. -» lifetime employment 3 {Law) the legal right to live in a house or use a piece of land: When you rent a house here, you don'thave security of tenure.
tepid /'tepid/ adjective (used especially in newspapers) lower in level, less successful, less good, etc. than expected: A tepideconomy is discouraging investors, о The company'ssales rose a tepid 0.4%.
term /t3:m; AmE torn/ noun, verb
noun
see also: fixed term, long--, medium--, near--, short--
terminate /'t3rmimeit; AmE't3:rm-/ verb
[+ obj or no obj] to end; to make sth end: Your contract of employment terminates in May. о The agreement was terminated immediately.
(HR) [+ obj] (especially AmE) to remove sb from their job: They had been terminating people in their fifties, о terminated employees See note at dismiss
termination /,t3:mi'neijn; AmE ,t3:rm-/ noun [U,C]
the act of ending sth; the end of sth: Failure to comply with these conditions will result in termination of the contract.
(HR) (especially AmE) the act of removing sb from their job: He sued the company for wrongful termination, о Employees are entitled to receive either notice of termination or termination pay.
.termination chargenoun [c, usually pi.] the fee for making a call to a mobile phone/ cellphone from another system
term in.surance = term assurance
term loannoun [c](Finance) a loan for a fixed period of time, usually from a bank to a company, that is repaid in regular amounts: The company has decided to cancel the$500 million three-year term loan.
terms /t3:mz; AmE t3:rmz/ noun [pi.]
see also: account terms, credit easy trade ~
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territory /'terdtri; AmE -to:ri/ noun [C,U] (plural territories)
see also: negative territory, positive sales ~
an area of a town, a country or the world that sb has responsibility for in their work: Ourrepresentatives cover a very large territory.
area (1)
an area of knowledge or activity: Legal problemsare Andy's territory (= he deals with them), о Thistype of work is uncharted territory (= completely new) for US. area (3)
tertiary /'t3:Jari; AmE 'tarjieri; -Jari/ adjective third in order, rank or importance: F[24]roducts and the manufacturing process seem to have priority, and marketing is only of tertiary importance.
primary, secondary
'tertiary .industry (also 'service .industry) noun [c,u]
(Economics) a business whose work involves doing sth for customers but not producing goods; these businesses as a group primary industry,
secondary industry
'tertiary .sector(also'service .sector,noun [sing.] (Economics) the part of a country's economy that is connected with providing services rather than manufacturing or producing things
test /test/ noun, verb
noun [C]
see also: alpha test, aptitude beta blind field--, hall market means psychological psychometric recognition ~
an experiment to discover whether or how well sth works, or to find out more information about it: Market tests showed that 80 was too high a price, о They demonstrated a test version of the software, о III run a diagnostic test to see why the server keeps crashing, о test engineers
О to conduct/do/perform/run a test * a test proves/ reveals/shows/suggests sth
an examination of sb's knowledge or ability, consisting of questions for them to answer or activities for them to do: All candidates must takean English test.
О to do/sit/take a test ♦ to fail/pass a test
a situation or an event that shows how good, strong, etc. sb/sth is: Sales of the latest model will be a key test of whether the company's change of image has worked.
a big/crucial/good/key/tough test * an important/ the ultimate test
ГТ7ГПput sb/sth to the 'test to put sb/sth in a situation which will show what their true qualities are: All of her negotiating talents were put to the test. idiom at stand verb
verb
see also: beta-test
[+ obj] test sth (out) to use or try sth to find out how well it works or to find out more information about it: Our products are not tested on animals, о They opened a single store in Europe to test out themarket.
[+ obj or no obj] to examine sb's knowledge or ability by asking them questions or giving them activities to do: Employees are tested on theircustomer service skills.
[+ obj] to be difficult and therefore need all your ability, strength, etc: Giving the presentation inFrance really tested my French.
IJ!I;M test for sth; test sth for sth to examine sth to see if a particular substance is present: Hasthis software been tested for viruses?
test case	seo
'test caseпоив- [с]{Law) a legal case or other situation whose result will be used as an example when decisions are being made on similar cases in the future: TheItalian group's bid will serve as a test case for the newtakeover laws.
'test decknoun [c](Technical) a small amount of data, material, etc. that is used as a basis for testing a project
'test drivenoun [c] an occasion when you drive a vehicle or use a piece of equipment, etc. to see how well it works and if you like it and want to buy it: You can take the latestversion of the software for a test drive if youdownload the 30-day trial,►'test-driveverb [+ obj]: a chance to test-drive the newest cars
tester /'testa(r)/ noun [C]
a person or thing that tests sth: He started as a code tester for a software firm, о The modem comes with a phone-line tester.
a small amount of a product that you can try to see if you like it: They are giving away thousands of perfume testers in their latest promotion.
testimonial /.testi'maunial; AmE -'mou-/ noun [c]
(Marketing) a formal written statement about the quality of sth: The catalogue is full of testimonials from satisfied customers, о customer testimoniab
(HR) a formal written statement, often by a former employer, about sb's abilities, qualities and character: She got a glowing testimonial from herformer boss. Isyni recommendation
testing /'testiq/ noun [u]
see also: concept testing, copy testing
[u] any form of written material: printed text о The program converts scanned documents into text files that can be edited.
[c] = text message
[c] the written form of a speech, an article, etc. • verb (also 'text .message, less frequent) [+ obj or
no obj]
text (sb) (sth) to send sb a written message using a mobile phone/cellphone: Text me whenyou're onyour way. о I texted him the details. IsynI SMS
'texting noun [u] = text messaging at text message
textile /'tekstail/ noun
[c] any type of fabric made by weaving or knitting: a factory producing a range of textiles о the textile industry о She works in textile design.
О a textile business/maker/manufacturer/producer
textiles [pi.] the industry that makes fabric: Hegot a job in textiles.
'text .message (also text) noun [c] a short written message sent to sb using a mobile phone/cellphone [syn] SMS
to get/receive/send a text message
'text .message verb [+ obj or no obj] = text verb L'Mll The verb text is usually used, 'text.messaging (also 'texting, informal) noun [u]: An estimated 70% of mobile phone owners use their phone for text messaging, о text messaging services
,text-tO-'speech adjective [only before noun] (IT) used to describe the technology that allows a computer to change data into spoken words: text- to-speech software/programs ► .text-to-'speech noun [U]: Youll need to install text-to-speech to be able to listen to our e-books.
TGI /.ti: d3i: 'ai/ = Target Group Index
'T-group (also 'training group) noun [c](HR) a small group of people who meet, with a leader, and talk and think in order to improve their skills in dealing with people
theory /'Giari; AmE 'Giri; '0i:ari/ noun (pluraltheories)
see also: expectancy theory, game organization ~
[c,u] a formal set of ideas that is intended to explain why sth happens or exists: Maslow's theory of human motivation о the boom and bust theory of British economics
[u,C] the principles on which a particular activity is based: management theory о the theory andpractice of design
[c] an opinion or idea that sb believes is true but may in fact be wrong: The theory is that CEOs getrich only when shareholders get rich.
ИЛИ in 'theory used to say that a particular statement is supposed to be true but may in fact be wrong: In theory, these machines can last up to ten years, о This all sounds fine in theory, but would it work in practice?
.theory of constraints noun [sing.] (abbr TOC)(Production) a way of improving production by finding and improving the things or people that are limiting the amount or the speed of production
.Theory 'X /- 'eks/ noun [sing.] (HR) a way of managing people based on the idea that most workers do not enjoy working for a company and do not want responsibility. They therefore need to be watched carefully, to receive a lot of instructions and be threatened with punishments.
.Theory 'Y /- 'war/ noun [sing.] (HR) a way of managing people based on the idea that most workers enjoy work and want responsibility. They should therefore be given
freedom to deal with difficult problems using their skill and imagination and be promised rewards.
.Theory ZI - 'zed; AmE 'zi:7 noun [sing.] (HR) a way of managing people, developed from Japanese styles of management. It is based on the idea that employees work best when they feel they are trusted and that they are an important part of the company.
therm /0з:т; AmE 0з:гт/ noun [C]
.{Technical) a unit of heat, used in the UK for measuring a gas supply
thin /0in/ adjective (thinner, thinnest)
{Finance) not very busy; with not much buying and selling: Bond prices were steady in thin trade on Tuesday, о Market activity was much thinner than usual.
think /Girjk/ verbЕШ think on your 'feet to be able to think and react to things very quickly and effectively without any preparation think out of/outside the 'box to think in a new or different way in order to solve a problem: creative professionals who are paid to thinkoutside the box о We try to encourage out-of-the-boxthinking,think 'twice (about sth/about doingsth) to think very carefully before you decide to do sth: You should think twice about employingsomeone you haven't met.ШИЗ .think sth 'out to consider or plan sth carefully: It's a very well thought out plan.
'think tanknoun [c] a group of experts who provide advice and ideas on political, social or economic issues ►'think-.tanker{AmEspellingthink tanker) noun[C]: think-tankersand businessmen
.thin 'market{also.narrow 'market) noun [c]{Finance) a market in which there is not much buying and selling and small changes in supply or demand can have a great effect on the prices of shares, bonds, etc.
.third-country nationalnoun [c] {abbrTCN){HR) an employee of an international organization who does not come from the country in which the organization has its main base, or from the country in which they are working -» host country
.third-gene'ration.ad/ecr/Ve [only before noun]
{abbr 3G) used to describe technology that has been developed to send data to mobile phones/ cellphones, etc. at much higher speeds than were possible before: Third-generation technology allowsyou to download videos to a mobile phone.
used to describe any technology that is being developed that is more advanced than the earlier two stages
.third line 'forcing noun [u]{Economics) the illegal practice of a company refusing to allow a customer to have a product or service that they want unless they also buy sth that they do not want
.third 'party noun, adjective
noun [C]
(Insurance; Law or formal)
a company, an organization, a person, etc. that is involved in a situation in addition to the two main people or groups involved: The company might be bought back by its parent or sold to a third party, о (BrE) Third party, fire and theft car insurance protects the victims of accidents and pays to repair or replace your car if it is stolen or damaged by fire.
adjective [only before noun] third-party
Л (Law or formal) connected with a company, an organization, a person, etc. that is involved in a situation in addition to the two main people or groups involved: third-party suppliers о The
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materials that the company buys are checked for quality by independent third-party auditors. 2 (Insurance) connected with insurance that covers you if you injure sb or damage sb's property: All transport operators must be covered by third-party liability.
.third-party interventionnoun [u](HR) when an outside person or organization becomes involved in a dispute between employers and employees in order to try to end it
.third-party 'softwarenoun [u](IT) computer programs which add to the range of functions that existing programs can perform, that are developed or supplied by a different company from the one that develops or supplies the existing software: third-party plug-ins о third-party softwaredevelopers
the.third 'sectornoun [sing.] (Economics) the part of the economy of a country that involves organizations that do not aim to make a profit and whose employees may work without being paid private sector, the public sector
the .Third 'Worldnoun [sing.] a way of referring to the poor or developing countries of Africa, Asia and Latin America, which is sometimes considered offensive: the problem ofthird-world debt (= money owed to rich countries by poor countries) IMQ Developing countries is a more acceptable way of referring to these countries.
thirtysomething /'03:tisAm0ir); AmE '03:rti-/ noun [C] (informal)
a person who is between thirty and thirty-nine years old: Their target market is thirtysomethings with no children. -> twentysomething
thousand /'Gauznd/ number (abbr K) (usually used with a plural verb)
see also: cost per thousand threshold price	562 1
2 (tf^the way in which, as new technology, such as the phone, video recorder, etc. becomes familiar, people no longer think of it as technology
'threshold price noun [c]
Economics) a minimum price that is set for a product: Farmers are demanding that threshold prices be introduced for imported grain.
thrift /Grift/ noun
[u] the habit of not spending too much money
[c] {AmE) = thrift institution
'thrift insti tution {also thrift) {both AmE) noun [C]
an organization like a bank that lends money to people who want to buy a house. People also save money with a thrift institution. Isyni savings and
loan association
thrive /eraiv/ verb [no obj] to become, and continue to be, successful, strong, healthy, etc: The role of the government is to create an environment where small businesses can thrive. [syn]flourish ►'thrivingadjective
throughput /'0ru:put/ noun [и; C, usually sing.]
{Production) the amount of work that is done, or the number of people that are dealt with, in a particular period of time: The improvements to the manufacturing process have increased throughput by 40%. о the airports'combined passenger throughput о The most impressive gain was in throughput time {= the number of days needed to produce an order). See note at produce
(IT) the amount of data that passes through a piece of equipment or a system in a particular period of time: The network will have to withstandhigh throughput.
throw /0гэо; AmE 0rou/ verb(threw /0ru:/ thrown /0гэоп; AmE Groun/)
ПП23 throw the 'book at sb (informal) to punish sb who has committed an offence as severely as possible throw good money after 'bad to spend more money on sth, when you have wasted a lot on it already: The bank refused the company a furtherloan as it would be throwing good money after bad.throw your 'hat into the ring to announce officially that you are going to compete in a competition, an election, etc: He's thrown his hatinto the ring for the chief executive's post,throwyour 'money about/around (informal) to spend money in a careless and obvious way throw'money at sth to try to deal with a problem or improve a situation by spending money on it, when it would be better to deal with it in other ways throw your 'weight about/around (informal) to use your position of authority or power in an aggressive way in order to achieve what you want: Although he's only got a few days left as chairman,he's still throwing his weight around. -» idioms at court noun, deep adj., money, question noun, weight ПОиП
.throw sth a'way 1 {also .throw sth 'out) to get rid of sth that you no longer want: He threw away his laptop after three months and replaced it with a new one. 2 to fail to make use of sth; to waste sth: You must take the exam—you can't throw away all that work! о to throw away a chance/an opportunity -» throwaway .throw sth 'in to include sth with what you are selling or offering, without increasing the price: Manufacturers may throw in benefits like training support, .throw sth'out 1 = throw sth away (l) 2 to decide not to accept a proposal, an idea, etc: A judge threw out a lawsuit that tried to stop the company building a telecom mast in the area, .throw sth 'up 1 to produce sth; to make people notice sth:
A Web search threw up a couple of useful pages. 2 to leave your job: She threw up her job as a solicitor to become a writer. 3 to build or make sth in a hurry: People think you can just throw a website up and customers will find the answers to their questions.
throwaway /'Grauawei; AmE'Qrou-/ adjective [only before noun]
(about goods, etc.) produced cheaply and intended to be thrown away after use: throwaway cameras оWe live in a throwaway society {= a society in which things are not made to last a long time). disposable
.thumbs'up/'down noun [sing ] used to show that sth has been accepted/rejected or that it is a success/failure: Shareholders gave a cautious thumbs up to the merger, о The latest model has so far got the thumbs down from consumers.
tick /tik/ verb, noun
verb {BrE) {AmE check) [+ obj]
to put a mark (/) next to an item on a list, an answer, etc., usually to show that it has been dealt with or is correct: Tick this box if you do not wish usto send you information.
ГТЛ71have .ticks in all the right boxes {informal) to be doing the right things in order to achieve a particular result: The company is making good progress in the health-care market, with ticks in all the right boxes.
ШЛЯ .tick sb/sth 'off {BrE) {AmE .check sb/sth'off) to put a mark (/) beside a name or an item on a list to show that sth has been dealt with: It's agood idea to tick off the jobs on the list as you dothem, .tick 'over (BrE) {usually used in the continuoustenses) (about a business, a system, an activity, etc.) to keep working slowly without producing or achieving much: Just keep things ticking over whileI'm away.
noun [C]
see also: minus tick, plus tick
(BrE) {AmE 'check mark, check) a mark (/) put beside a sum or an item on a list, usually to show that it has been checked or done or is correct: I'veput a tick against the things I've chosen.
{Finance) {also 'tick point) the smallest amount by which the price of shares, futures (= contracts to buy or sell sth at a particular time in the future for a fixed price), etc. can change, often 0.01% of the nominal value: The September gilt futures priceclosed 67 ticks up at 115.85.
(Finance) an upward or downward movement in the price of a share, bond, commodity, etc.
-» downtick, uptick
tickbox /'tikbt>ks;/\/t?E-ba:ks/ = checkbox ticker /'tika(r)/ noun [c] see also: stock ticker
ticker tape тип Lc]
a strip of paper on which data is recorded by a ticker; a similar strip on a computer screen: A ticker tape scrolls across the screen with breakingnews.
'ticker-tape ma.chine = ticker (l)
ticket /'tikit/ noun, verb
noun [C]
see also: e-ticket, season ticket
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2(AmE also 'necktie) a long narrow piece of fabric worn around the neck, especially by men, with a knot in front: He always wears a suit and tie towork, о a collar and tie
.tied 'agent noun [c](Finance; Insurance) a person who represents one particular company and gives people advice only about the products and services of that company
independent financial adviser
.tied 'loan noun [c](Economics) money that is lent to one country by another country on condition that it is spent on goods or services from the country that provided the money: tied loans to developing countries
'tie-in noun [C] (Commerce; Marketing)
a product such as a book or toy that is connected with a film/movie, television programme, etc: tie-inproducts to help market the movies
the act of advertising or selling a product or service that is closely related to the main product or service being advertised or sold: Selling nailpolish at the beauty salon is a great marketing tie-in.
when two or more companies work together, for example to try to sell their products: a tie-in withan American satellite giant
(especially AmE) a way of selling sth in which two or more products must be bought together; a product that is sold in this way: tie-in deals whichguaranteed they would buy more stock
a contract or an agreement that limits what you can do or makes you do sth for a fixed period of time: Business customers can rent software on amonthly basis with no tie-in period.
tie in (with sth), tie sth in (with sth) at tie verb
tier /tia(r); AmE tir/ noun [C] see also: first tier, second top--, two-~
one of several levels in an organization or a system: More women are reaching the top tier of management, о a two-tier pay structure
one of several levels of quality: a place in the top tier ofbiotech companies
,Tier'1 capitalnoun [u](Finance) the main part of a bank's funds that comes from the money that shareholders have invested in it and spare profits that it has kept [syn] core capital
'tie-up noun [c] an agreement between two companies to join together: a tie-up between HNC and Arriba о The Japanese company is looking for a tie-up with a European car manufacturer. tie up with sb/sth at tie verb
tiger /'taiga(r)/ noun [C]
see also: Asian tiger
(Economics) (used especially in newspapers) a country whose economy is growing very fast: Ireland's tiger economy is still expanding steadily.
tight /tait/ adjective (tighter, tightest)
(about time or money) difficult to manage, because there is not enough: We have a very tightbudget, о I have a tight schedule today.
very strict and firm: We must continue to exercise tight control over costs, о There is a need for tighter security on emails.
П7Г71keep a tight 'rein on sb/sth to control sb/sth carefully or strictly: to keep a tight rein on costs/ expenses/spending idiom at run verb tighten	564
tighten /■ taitn/ verb [+ otoj] tighten sth (upl to make sth become stricter; to increase control over sth: The government is to tighten the rules on drugadvertising.
to tighten policy/regulations/rules/security
► 'tightening noun [u; sing.] (a) tightening (up) ofsth: a tightening of safety standards П7Г7Пtighten your 'belt to spend less money because there is less available: With price increases on most goods, everyone is having to tighten their belt. -) belt-tightening -> idiom at purse
Jilii'l .tighten up (on sth) to become stricter or more careful: steps to tighten up on tax evasion
.tight 'money noun [u] (,Economics) a situation when money is difficult to borrow and can only be borrowed at a high rate of interest: Many small firms are feeling the impact of tight money and are being forced out of business. isynj dear money
.tight money policynoun [c,u] {Economics) a government policy of raising interest rates in order to make it more expensive to borrow money and so reduce the level of spending
|syn| dear money policy
tightrope /'taitraop; AmE -roup/ noun [C, usually sing.]
a situation that involves a lot of difficulty and risk: When setting prices, we are walking a tightrope between not making enough profit or not making enough sales.
TIL /,ti: ai 'el / = time in lieu
tillI til/ noun [C]
(BrE) a machine used in shop/stores, restaurants, etc. that has a drawer for keeping money in, and that shows and records the amount of money received for each thing that is sold Isyni cash register—Picture at store
(BrE) the place where you pay for the things that you are buying in a large shop/store: Please pay atthe till, о a long queue at the till [syn] checkout
(especially AmE) the drawer where the money is put in a cash register
-> idiom at catch verb
timber /'timba(r)/ noun [u]
trees that are grown to be used in building or for making things: the timber industry
(especially BrE) (AmE usually 'lumber) wood that is prepared for use in building, etc: a timber merchant (= a company that sells timber)
time /taim/ noun, verb • noun
see also: closing time, comp cycle dead double drive dwell etc.
a time [sing ] a period of time, either long or short, during which you do sth or sth happens: Itwould take a long time to redesign the layout.
[c] an occasion when you do sth or sth happens: How many times have you visited the factory? о This is the first time that I've been to London.
ШШ against 'time if you do sth against time, you do it as fast as you can because you do not have much time: We're working against time to get theproject finished, ahead of/behind 'time earlier/ later than was expected: We finished three monthsahead of time, all the 'time; the whole 'time 1 during the whole of a particular period of time: We are working on new products all the time.2 very often; repeatedly: The photocopier breaks down allthe time, at all 'times always: A hard hat must beworn at all times on site, at a 'time separately or in groups of a particular number on each occasion: Weprocess the photographs in batches of severalhundred at a time, in good 'time early; with enough time so you are not in a hurry: I made sure Iarrived in good time for the interview, in 'time (forsth/to do sth) not late; with enough time to be able to do sth: Will we be in time for the six o'clocktrain? о The division was sold just in time to save thecompany from bankruptcy, keep up/move withthe 'times to change and develop your ideas, way of working, etc. so that you do what is modern and what is expected make up for lost 'time to do sth quickly because you wish you had started it earlier or had worked more quickly: The new company is socreative it will soon make up for lost time., ninetimes out of 'ten;,ninety-nine times out of a'hundred used to say that sth is usually true or almost always happens on 'time at the correct time: Nearly 90% of flights arrived on time, о Wehave a good record for on-time delivery, time is'money time is valuable, and should not be wasted the whole 'time = all the time idioms at mark verb, push verb, run verb, stand verb, take verb• verb [+ obj]
to arrange to do sth or arrange for sth to happen at a particular time: 'I hope we're not too early.''You couldn't have timed it better!' о Publication of the report was timed to coincide with the annual conference. -» timing
'time ac.count = deposit account
.time and a 'half noun [u](HR) a rate of pay that is 50% more than the normal rate, which a worker gets for working outside normal hours: You get time and a half if you workover 8 hours a day. double time, overtime
.time-and-'motion .study noun [c] a detailed study of how a person, a department, a company, etc. works, the results of which are used to find ways to make them/it more efficient О to carry out/make/undertake a time-and-motionstudy
'time card noun [c](HR) a card that is marked with the time when an employee arrives and leaves, usually by a machine (a time clock)
'time .charter noun [c,u] (Transport) the hire of ship or an aircraft and the people to operate it (the crew) for a fixed period of time
'time clock (also 'time re.corder) noun [c](HR) a machine in a place of work, especially a factory, that records the exact times when employees arrive or leave by marking special cards (time cards)
'time de.posit (also 'term de.posit) noun [c](Finance) a type of account at a bank or other financial institution in which moneyas left for a> ■ , fixed period of time with a fixed rate of interest
'timeframe noun [c] the length of time that is used or available for sth: We expect to complete the project within a fairly short time frame.
,timein'lieu = time off in lieu
timekeeping /'taimki:p 14/ noun [u] a person's ability to arrive in time for things, especially work: He was given a written warning for poor timekeeping, ► timekeeper noun [c]: They are usually good timekeepers—they've never been late before.
'time lag (also lag, 'time lapse) noun [c] the period of time between two connected events: There is usually a time lag between invoicing a customer and getting paid.
'time .limit noun [c] the length of time within which you must do or complete sth: We have to set a time limit for the work, о We don't want to put a time limit on the agreement.
О to fix/set a time limit (for sth) ♦ to impose/place/ put a time limit on sth ♦ to extend/relax a time limit * to go over/overrun a timi limit ♦ the time limit expires
timeline /'taimlain/ noun [c] a line representing when the different stages of an event, a project, etc. took place or will take place: The group has not yet set a timeline for the merger, оThere is still no timeline on the proposed job cuts.
time managementnoun [u] the practice or skill of organizing your working time in the most efficient way
.time 'off noun [u] a period when you are away from work because you are ill/sick, taking a holiday/vacation, etc: I need to take time off to study for my exam. О to ask for/get/have/take (some) time off
.time off in lieu /lu:; BrE also lju:/ (abbr TOIL) (also .time in lieu abbr TIL) (both BrE) noun [u] (HR) extra time away from work that employees can have if they have worked extra hours: If they work on Saturdays, they expect time off in lieu during the week. fsynl comp time (AmE) overtime
timeout /'taimaut/ noun [c] (IT) an occasion when an action takes too long to be completed and is automatically cancelled: We'relosing too much time through server timeouts.
'time ratenoun [c](HR) an arrangement where people are paid for the number of hours they work rather than for the number of items they produce
time re.corder = time clock
times /taimz/ noun [pl.] used in comparisons to show how much more, better, etc. sth is than sth else: Today we're doing three times as much business as we were two years ago. о Our marketing budget is three times higher than last year.
timescale /'taimskeii/ noun [c] the period of time that it takes for sth to happen or be completed: What's the timescale for this project? о We hope the negotiations will be completed within a six-month timescale.
'time ,seriesnoun [c](Technical) a series of values of a quantity obtained over a period of time, often with equal amounts of time between them: You can use time series data tomonitor sales trends over a period of years.
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'time-server noun [c] used in a disapproving way to describe sb who does as little work as possible in their job because they are just waiting until they leave for another job or finish work completely ► 'time-,servingadjective,noun [u]
'time sheet noun [c] (HR) a piece of paper on which the number of hours that sb has worked is recorded: Assistants' hours should be recorded on a time sheet and signed by their manager.
to complete/fill in/fill out/keep/submit a time sheet
timetable /'taimteibl/ noun, verb
noun [C]
a plan of when you expect particular events to happen: I have a busy timetable this week, о We have set out a timetable for the opening of four new branches.
О a detailed/firm/strict/tight timetable ♦ to draw up/ set a timetable ♦ to keep to/stick to a timetable
a list showing what time particular events happen: a bus/train timetable (= when they arrive and leave)
schedule
verb [+ obj] (especially BrE) (usually be timetabled to arrange for sth to take place at a particular time: A discussion has been timetabled for next Monday, о a timetabled meeting [syn] schedule
► 'timetabling noun [u]
'time-,testedadjective [only before noun] that has been used for a long time and has been proved to be successful: Two for the price of one' isa time-tested marketing idea.
,time to 'market noun [u; sing.] (abbr ттм) (Marketing; Production) the amount of time from when a company starts to develop a new product until the product goes on sale: Time to market is critical in the software industry, о We are aiming to achieve advanced, reliable products and a fast time to market.
to cut/improve/reduce time to market
time 'value of moneynoun [u](Accounting) the idea that the value of an amount of money received today is worth more than the same amount of money received in the future, as it can be invested to earn interest: The time value ofmoney means, in effect, that you lose money whencustomers take a long time to pay.
'time zonenoun [c] one of the 24 areas that the world is divided into, each with its own time that is one hour earlier than that of the time zone immediately to the east
timing /'taimiq/ noun
[u.C] the act of choosing when sth happens; a particular point or period of time when sth happens or is planned: The timing of theannouncement was calculated to take mediaattention away from the factory closures.
[u] the skill of doing sth at exactly the right time: The success of a new product depends to a large extent on good timing.
time verb
tip /tip/ noun, verb
noun [C]
1 a small piece of advice about sth practical or about what is likely to happen: Can you give me any tips for dealing with a customer who won't pay? о The book offers some tips on writing a good business plan, о investment/share tips for 2006 (= the ones that are likely to do well)
О to give (sb)/offer (sb)/pass on tips ♦ to get/pick up/
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take/use tips» good/helpful/monev-saving/practical tips2 a small amount of extra money that you give to sb, for example sb who serves you in a restaurant: We get rather poor tips on weeknights.
a generous/large/small tip ♦ to give/leave (sb) a tip ШШ the tip of the 'iceberg only a small part of a much larger problem: The fraud cases that are discovered are only the tip of the iceberg.
• verb (-pp-)
[+ obj] to say in advance that sb/sth will be successful or that sth will happen: She has been tipped as a possible future chief executive, о He was widely tipped for the top job. о Some analysts had tipped shares of companies that were about to collapse, о They were accused of share tipping for fees.
[+ obj or no obj] to give sb an extra amount of money to thank them for sth they have done for you as part of their job: The French always tip verygenerously, о How much should I tip? о I tipped thecab driver 2
TiR /,ti: ai 'a:(r)/ abbr('Transport) transport international routier or transports internationaux routiers an
organization that makes rules and sets standards for international road transport in Europe: 600000 or more trucks using the TIR system cross the borders each year, о The TIR carnet is a Customs control document used for an international transit operation of goods. СЕПЗ TIR is a short form of the French phrase.
tirekicker = tyrekicker
tissue / 'tiju:; BrE also "tisju:/ (also .tissue 'paper) noun [u]
very thin paper used for wrapping and packing things that break easily: Gifts are wrapped in tissuepaper.
titanium /ti'teiniam/ noun [u] a strong light expensive metal: titanium laptops
title /'taitl/ noun
see also document of title, strata title
[c] the name of a book, an article, etc.
[c] a particular book or magazine: The company publishes twenty new titles a year.
[C] the name of a job: My job title is 'Senior Financial Analyst', о He handed over the CEO title to his deputy.
[c] a word in front of a person's name to show their rank or profession, whether or not they are married, etc: Giveyour name and title (= Mr, Miss, Ms, Dr, etc.).
{Law) [u,c] the legal right to own sth, especially land or property; the document that shows you have this right: Do you have proof of title? о Thelegal title to the shares is transferred to the buyer.
'title deed noun [c, usually pi.] (Law) a legal document proving that sb is the owner of a particular piece of land, a particular house, etc: the title deeds to a property
'title-.holder (alsospelledtitleholder) noun [c] (AmE)
(Law) the legal owner of property
title inflation noun [u](HR) the practice of giving an employee a more important name to describe their job although the job does not change
TID /.ti: el di:/ = top-level domain
TM /.ti: 'em/ abbr a short form of the word trademark, shown by the symbol ™
TNA /.ti: en 'ei/ = training needs analysis
TOC /.ti: эи 'si:; AmE ou/ = theory of
constraints
to-do /ta'du:/ adjective [only before noun] used to describe things that need to be done: I havea daily to-do list on my PC.
toehold /'tauhauld; AmE 'touhould/ noun [C] a position in a place or an activity which you hope will lead to more power or success: The company ishoping to establish a toehold in the Americanmarket.
to establish/gain/get a toehold
TOIL /.ti: эи ai 'el; AmE ou/ = time off in lieu
token /'tэикэп; AmE 'tou-/ noun, adjective
noun [C]
a piece of paper that you can collect when you buy a particular product and then exchange for sth: Collect six tokens and get a free T-shirt.
a round piece of metal or plastic used instead of money to operate some machines or as a form of payment: a parking token о Insert the token in themachine.
(BrE) a piece of paper that you pay for and that sb can exchange for sth in a shop/store: a book/gifttoken
something that is done, given, etc. as a symbol of how strongly sb feels about sth: Please accept thissmall gift as a token of our gratitude for your hardwork.
adjective [only before noun]
involving very little effort or feeling and intended only as a way of showing other people that you think sb/sth is important, when really you are not sincere: The company made a token effort toimprove facilities for staff.
done as a symbol: a token one-hour strike (= to show that workers feel strongly about sth) о Wemake a token (= very small) charge for this service.
tokenism /'taukanizam; AmE "tou-/ noun [u] the fact of doing sth only in order to do what the law requires or to satisfy a particular group of people, but not in a way that is really sincere: Theappointment of a woman to the previously all-maleboard of directors could look like tokenism. СППЗ In companies tokenism usually involves including a few members of a particular group in an activity, or moving them to a more senior position, only so that the company will look as if it is behaving in a fan- way towards all its employees. equal opportunity
'token .money noun [u](Economics) a system of notes and coins where the value stated on them is much greater than the value of the material they are made from
toll It9ul; AmEtoul/ noun, verb
noun
[C] money that you pay to use a particular road, bridge or area: paying for parking or motorway tollsо a toll road
[c] (AmE) a charge for a telephone call that is calculated at a higher rate than a local call: toll calls
[sing ] the amount of damage that sth causes: the emotional toll of running your own company
-» idiom at take verb
verb [+ obj or no obj]
to charge for the use of a road, bridge, transport, etc: a new tolling scheme on a public road
.toll-'free adjective [usually before noun] (AmE) (about a telephone number) that you do not have to pay to call: You can sign up for the service online or by calling a toll-free number, о toll-free technical -support ► toll- free adverb: Call toll-fvbeGn 0800 962872.
tolling agreement noun [c] (,Manufacturing) an agreement to process a particular amount of a raw material at a particular factory: The company produced 35 000 tonnes of refined copper under tolling agreements in the first half of the year.
ton Длп/ noun [C] {plural tons or ton)
see also: American ton, long metric net short ~
a unit for measuring weight, in the UK 2 240 pounds or 1016.04 kilograms (long ton) and in the US 2 000 pounds or 907.18 kilograms (short ton):The plant turns out up to 630000 tons of aluminiumannually.
a unit for measuring the size of a ship. One ton is equal to 100 cubic feet: A 10000-ton vessel can beunloaded in 10 hours.
tone /taun; AmE toun/ noun [c] a sound heard on a telephone line: (BrE) the dialling tone о {AmE) the dial tone о Please leave your message after the tone. idiom at strike verb
tonnage /Члпк1з/ noun [u,c] ('Transport)
the size of a ship or the amount it can carry, expressed in tons: a large amount of new tonnage— 268 new ships this year alone
the total amount that sth, especially cargo, weighs: Rail freight tonnage along the route has dropped 20% in the last year.
tonne /Un/ (tonnes or tonne) = metric ton
tool /tu:l/ noun, verb
noun [C]
see also: machine tool
an instrument that you hold in your hand and use for making things, repairing things, etc: a cutting tool о a tool kit (= a set of tools in a box or bag) о power tools {= using electricity)
a thing that helps you to do a job or to achieve sth: research tools such as questionnaires о The Internet has become a powerful business tool.
О business/decision-making/management/ marketing/sales tools ♦ an essential/a key/ powerful/practical/useful tool
a computer program that performs a particular function: The program comes with standard tools such as dictionary, spellchecker and thesaurus.
О design/desktop publishing/interactive/online/
web-based toolsПНЯ the tools of your 'trade the things that you need to do your job idiom at down verb
verb
СЙПИ .tool 'up; .tool sb/sth 'up to get or provide sb/sth with the equipment that is necessary to do or produce sth: They have invested heavily, toolingup to make the new model.
toolbar /'tu:lba:(r)/ noun [C] {IT) a line of symbols on a computer screen that show the different things that the computer can do when you click on one of them: Click on the 'openfile' icon on the toolbar.
tooling /'tuiliq/ noun [u] {Manufacturing) the activity or process of making special tools or machines for a factory; the tools themselves: a supplier of machines and precisiontooling for the can industry
toolmaker /'tu:lmeika(r)i noun [c]-(Manufacturing) a person or business that makes tools and machines for the manufacturing industry and keeps them in good condition ► 'toolmakingnoun [u]567	top dollar
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'tool shop noun [c](,Manufacturing) the part of a factory where special tools and machines are made machine shop, workshop
top /top; AmE ta:p/ noun, adjective, verb
noun [sing ]
see also: red-top tOp-dOWn	568
top- down adjective
starting from or involving the people who have higher positions in an organization
top-down decision-making/leadership/ management/planning
(about a plan, project, etc.) starting with a general idea to which details are added later [ж] bottom-up
,top-'end adjective [only before noun] among the best, most expensive, etc. examples of sth: Many people are upgrading their phones to top- end models, о hotels catering for top-end business travellers (- with most money to spend)
,top 'flightnoun [(. usually sing.] the best or most successful of a particular group: They have kept their place in the market's top flight.
top-'flight adjective [only before noun]: We hired a top-flight sales force.
.top- grossing adjective [only before noun] (about a product) that has earned more money than any other: The drug is Glaxo's top-grossing product with sales of almost $2 billion.
,top- heavyadjective (about an organization) having too many senior staff or managers compared with the number of workers: The new CEO streamlined the company'stop-heavy management structure.
,top-'leveladjective [only before noun] involving the most important or best people in a company or an organization: a top-level meeting о top-level managers
^op-level do mainnoun [c] {abbrTLD){IT) the end of a name which identifies a website or a group of websites, for example '.com', '.org' or '.net'
,top 'line noun [sing.] {Accounting) the amount of money that a company receives from sales: We are hoping our new product will boost our top line. Isyni revenue bottom line
'top-lineadjective [only before noun]: top-line growth/revenue/sales
.top-'notch adjective [only before noun] excellent; of the highest quality: We must be prepared to pay for top-notch talent, о They provide a top-notch service.
,top-of-the-'line adjective [only before noun] {AmE) used to describe the most expensive of a group of similar products: a top-of-the-line DVD player
,top of the 'range noun [c] {BrE) the most expensive of a group of similar products: This car is the top of the range. ►,top-of-the-'range adjective [only before noun]: The printer is a top-of- the-range model.
topple /'tupl; AmE 'ta:pl/ verb [+ obj] to make sb lose their position of power
,top-'ranked adjective [only before noun] considered to be the best or most popular of a number of similar things: the top-ranked businessschools [syn] top-rated
,top 'ranking noun [c.u]
the highest or most important position in an organization, an industry, etc: The airline hasearned top ranking in customer-service measures.
{IT) a high, or the highest, position in the list of websites given by a search engine (= a computer program that searches the Internet for information): ways to achieve a top ranking for yourwebsite
► top-ranking adjective [only before noun]: top- ranking executives in manufacturing о We have a top-ranking website with new visitors every day.
,top-'rated adjective [only before noun]
considered to be the best or most popular of a number of similar products or people: the top-ratedbrand of soft drinks о a top-rated media analyst [syn] top-ranked
that has received a high score for the measurement of a particular quality: The top-rated bonds are known as 'investment grade', followed by 'high yield' and then by 'junk' bonds.
,top-'selling adjective [only before noun] (about a product) that has sold more than others
,top-'tier adjective [only before noun] considered to be one of the best: competing with top-tier companies in the printer and copier markets
'top-up noun [C] an extra amount of money that is added to the original amount so that there is enough: pension-fund top-ups о a top-up loan/payment
'top-up card noun [c] a card that you can buy which allows you to make more calls from your mobile phone/cellphone to the value of the card
torrid /'tDnd; AmE 'to:r-; 'ta:r-/ adjective [usually before noun]
(often used in newspapers) very difficult: a torridperiod on the stock market
tort /to:t; AmE to:rt/ noun [c.u] {Law) something wrong that sb does to sb else that is not criminal, but that can lead to action in a civil court: tort law о the US tort system
total /'tautl; AmE 'toutl/ adjective, noun, verb
adjective [usually before noun]
being the amount or number after everyone or everything is counted or added together: These latest redundancies bring the total number of job cuts to over 3 ООО. о Total sales were up 2.3%. о Medical products accounted for 61% of the company's total revenues.
complete; including everything: a total ban on tobacco advertising о The venture was a total disaster.
noun [c]
see also: grand total, running sum ~
total pro ductive maintenance пост [u] [abbr TPM)
(,Production) a way of improving the way a factory's machines and equipment are used by continuously making sure that they are working as efficiently as possible
'Total 'Quality 'Management{alsospelledtotal quality management)(abbr TQM)(also'quality management)noun [u] a system of management that considers that every employee in the organization is responsible for keeping the highest standards of work in every aspect of the company's work in order to meet the needs of the customers; the techniques used for controlling and checking quality: Total QualityManagement means that our customers can expectthe highest quality service, о to institute total qualitymanagement о total quality managementprogrammes/practices
total 'shareholder re'turn noun [u,c] (abbr
TSR)
(Finance) a measure of the profit gained from investing in the shares of a particular company over a fixed period of time, usually expressed as a percentage over one year: The company's aim is todouble total shareholder return every four years.
touch /UtJY verb, noun
verb [+ obj]
to reach a particular level, etc: Shares in the company touched a two-year low of 7.6.
to put your hands or fingers on sth/sb: Every time you touch a key, the computer voice tells you what command you have executed.
to become connected with or work with a situation or person: I didn't trust the company andrefused to touch the deal.
ШЕЯ touch 'base (with sb) (informal) to make contact with sb again: She travels to Boston every other week to touch base with her home office, touch'bottom to reach the worst or lowest state: Many analysts believe that the recession has now touched bottom.
noun
see also: high touch
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improving: I received some tough love, but it was feedback I needed to hear.
.tough-'minded adjective
used to describe a person who makes firm decisions and does not easily change their mind: tough-minded business leaders
used to describe a decision, situation, etc. connected with this type of person: a tough-mindedstrategy
tour /tua(r); to:(r); AmE tur/ noun [C]
an act of walking around a place to look at it: The CEO took the guests on a tour of the factory.
a journey made for pleasure during which several different towns, countries, etc. are visited: a two-week tour of Europe -» package holiday
'tour .company = tour operator
tourism /'tuarizam; 'to:r-; AmE 'tur-/ noun [U] the business activity connected with providing accommodation, services and entertainment for people who are visiting a place for pleasure: thetourism industry о mass/package tourism о Thehotel chain has been badly hit by the slump intourism, ►'tourist noun [c]: The hotel is verypopular with foreign tourists, о We usually traveltourist class (= in the cheapest seats).
'tourist attractionnoun [c] a place that is interesting and popular with people visiting an area for pleasure: The London Eye is oneof London's top tourist attractions.
'tourist .office (also .tourist information .office)
noun [C]
a place where you can get information about an area, interesting places to visit, accommodation, etc: You can buy maps at the tourist informationoffice. CEEU This is also often called a tourist information centre (spelled center in American English) or just tourist information. ► 'tourist.officer (also .tourist infor'mation .officer) noun [c]
'tour .operator (also'tour .company)noun [c] a company that arranges visits to places for pleasure
tout /taut/ verb, noun
verb
Л [+ obj] to try to persuade people that sb/sth is important or valuable by praising them/it: She isbeing touted as the next head of the company. 2 [+ obj or no obj] (especially BrE) to persuade people to buy your goods or services, especially by going to them and asking them directly: Manyattendees were at the conference to tout their latestproducts, о companies publicly touting for investors
noun (also 'ticket tout) (both BrE) (AmE 'scalper) [c] a person who buys tickets for concerts, sports events, etc. and then sells them to other people at a much higher price
toymaker /'toimeika(r)/ noun [C] a company that makes toys
To.yota Pro'duction .System noun [sing ] (abbr TPS)
(Production) a system of manufacturing developed by the Toyota Motor Corporation in Japan that aims to improve production by wasting as little time, money, etc. as possible and being able to change quickly to deal with new situations
TPM /,ti: pi: 'em/ = total productive
maintenance
TPS /,ti: pi: 'es/ = Toyota Production System
TQM ',ti: kju: 'em/ = Total Quality Management trace	570
trace /treis/ verb, noun В (Production)
verb [+ obj]
to follow the movements of materials, goods, stocks, etc. through a complete process: Thesesystems track and trace inventory through the supplychain.► traceability /.treisa'bilati/ noun [и]: о inventory traceabilitytraceable /'treisabl/ adjective
noun [C, usually sing.]
the process of following the movements of materials, goods or stocks of items: If only one of your boxes arrives, email us and well put a trace on the shipment.
track /traek/ noun, verb
noun [C]
see also: fast track, inside track
trade /treid/ noun, verb
noun
see also: balance of trade, fair free insider invisible passing stock-in-~, terms of visible ~
[u] the activity of buying and selling or of exchanging goods or services between people or countries: Trade between the two countries has increased, о global trade in electronic equipment о The US was accused of unfair trade practices.
[C] a particular type of business: It has been a bad year for the retail trade, о the building/tourist trade
the trade [sing, with sing./pl. verb] a particular area of business and the people or companies that are connected with it: In the trade, this sort ofcomputer is called a 'client-based system', о a trademagazine/journal


[u] the amount of goods or services that you sell: Trade was very good last month, о Domestic companies are losing trade to foreign importers.
[u,C] a job, especially one that involves working with your hands and that requires special training and skills: He's a designer by trade, о to learn atrade
(Stock Exchange) [и; C, usually pi.] buying and selling on a stock exchange; one act of doing this: The share price fell 30% in early afternoon trade, о a 20% reduction in daily trades on the stock exchange
idioms at ply, roaring
WHICH WORD?
trade/business/industry
These words are combined with other nouns to describe particular areas of commercial activity, but they tend to be used in different contexts.
Business is often used when talking about the activities of particular individuals or companies: I always knew I wanted to work in the restaurant business, о The company has returned to what it knows best: the car business.
Industry is common when talking about the economy: The country is trying to rebuild its oil industry.
Trade is combined with only a small number of nouns. It is used especially about traditional types of business, for example: the art/book trade о theretail trade (= running a shop/store, supermarket, etc.). It is also the word used when describing illegal forms of business: the illegal diamonds/drugs trade
See note at business
• verb
[no obj] to buy and sell things: companies that trade in agricultural products о The euro has made it easier for European countries to trade with each other.
[no obj] to exist and operate as a business or company: The firm has now ceased trading. oRodine Limited now trades as Harvest Software.
(Stock Exchange) [+ obj or no obj] to be bought and sold, or to buy and sell sth, on the stock exchange: Shares were trading at half their usual value.
[+ obj] to exchange sth that you have for sth that sb else has: He earns a lot of money but I wouldn'ttrade places with him.
ШЗЗ 'trade at sth (AmE) to buy goods or shop at a particular store .trade 'down to spend less money on things than you did before: The survey showedthat consumers are unwilling to trade down tocheaper cosmetics when times are hard,.trade sth'in (for sth) to give sth you have used as part of the payment for sth new: People can trade in their oldPCs for the latest model,.trade sth 'off to balance two things or situations that are opposed to each other: You sometimes need to trade price off againstquality. & tradf.-off ,trade 'up 1 to sell sth in order to buy sth more expensive: Many drivers aretrading up to a four-wheel drive.2 to give sth you have used as part of the payment for sth more expensive
tradeable = tradable
'trade .advertisingnoun [u](,Marketing) the act of making a product or service known to the people who will sell it to customers, rather than to the customers themselves
'trade agreement {also commercial 'treaty)
noun [C]
{Economics) an arrangement between two or more countries in which they agree to special conditions, for example lower prices and import duties, when buying from and selling to each other: abilateral (= between two countries) trade agreement о a multilateral (= between three or more countries) trade agreement
'trade association noun [c] {Economics) an organization for companies in the same industry, that provides advice, information and other services for its members: the Mexican transport trade association, Canacar о Intertanko, the trade association of independent tanker owners [synl industry association
'trade , balance = balance of trade
trade .barrier noun [c] {Economics) an action by a government that makes free trade between its own country and other countries more difficult or impossible (MB Examples of trade barriers include tariffs, quotas, embargoes and sanctions: Under the agreement, member countries will remove trade barriers on industrial goods, о Exports from developing countries face higher trade barriers than products from developed countries, о Several countries agreed to lower trade barriers to their farm products.
О to create/erect/raise trade barriers [25] to dismantle/ lower/reduce/remove trade barriers
'trade bill (also com'mercial bill) noun [C]{Trade) a bill of exchange that is used to pay for goods
'trade .buyer noun [c] {Finance) a company that buys another company, especially one in the same business: If no trade buyer is found for the firm, it will be floated on the stock market.
'trade .counternoun [c] (BrE)(Commerce) a part of a factory, warehouse or website where a business can buy goods at reduced prices
'trade .creditnoun [u,c] {Accounting) an arrangement by which one company allows another company a period of time in which to pay for goods after it has received them
'trade .creditornoun [c](,Accounting) a company that has provided goods or services to another company but has not yet been paid
'trade .cyclenoun [c] {especially ВгЁ){Economics) the usual pattern of a country's economy, with periods of success (expansion) and periods of difficulty (contraction) happening regularly one after another Isyni business cycle
'trade debt = business debt
'trade deficit {also 'trade gap) noun [c, usually sing.]
{Economics) a situation in which the value of a country's imports is greater than the value of its
571	trademark
exports; the amount by which the two values are different: a widening/worsening trade deficit о The country posted a trade deficit of $1.5 billion in January. balance of payments, balance of
trade, trade surplus
to post/run/suffer a trade deficit ♦ to cut/reduce a trade def icit
'trade delegation noun [c] a group of manufacturers or suppliers who visit another country in order to increase business with that country: Canada sent a trade delegation toSouth Korea.
.trade description noun [c] {BrE){Law) something that describes all or some features of goods, for example their quantity, size, time or place of origin, method of manufacture, price, etc: The firm was accused of false trade descriptions.
.Trade Descriptions Actnoun [sing ] in the UK, a law stating that all information given about goods must be true and clear: The firmadmitted making a false statement under the TradeDescriptions Act.
.trade 'discount noun [c](also 'trade terms [pi.])(Commerce) an amount of money that is taken off the usual cost of goods or services when one company sells them to another company or business
trade dis.pute noun [c]
{HR) a disagreement between employers and employees about pay, working conditions, etc.
isyni industrial dispute
(Economics) a disagreement between countries or companies in different countries about trade
'trade exhibition = trade show
'trade fair = trade show
'trade .figures noun [pi.] {Economics) figures that show the value of a country's imports compared with the value of its exports: The October trade figures show that the UK spent $2 bn more abroad than it received.
'trade gap = trade deficit
'trade-in noun [c,u] a method of buying sth by giving a used item as part of the payment for a new one; the used item itself: The company accepts trade-ins on desktopcomputers, о the trade-in value of the old car
[synl part exchange {BrE)
► 'trade-in verb [+ obj]
'trade maga.zine {also 'trade journal noun [c] a magazine that is published regularly and contains news and articles about a particular industry: the trade magazine 'The Grocer'о Ask your employees which trade journals they read. consumer magazine
★ trademark /'treidma:k; AmE-ma:rk/ noun [C] trade mission	572
recognized: He was wearing his trademark whit-e, suit.
► 'trademark verb [+ obj]: trademarked designs/ names
trade .mission noun [c]
a group of government officials or business people who go to another country to encourage trade: A British trade mission is to visit Ethiopia nextmonth.
an office of one country in another country which encourages trade between the two countries: the Russian trade mission in Finland
'trade name noun [c]
a name that is used by a particular company: The company uses the trade name Marubeni in the US.
a name that a company gives to a product: The drug is sold under the trade name Lipitor.
a word that is used for sth within a particular industry but is not well known outside the industry
'trade-off noun [c] the act of balancing two things that you need or want but which are opposed to each other: a tradeoff between increased production and a reduction in quality о The trade-off for better pay was less flexible working hours.
'trade pressnoun [sing, with sing./pl. verb] magazines and newspapers that are published for a particular industry: The exhibition was advertised inthe trade press.
'trade price = wholesale price
★ trader /'treida(r)/ noun [c]
see also: rogue trader, sole trader tradesperson /'treidzp3:sn; AmE -p3:rsn/ noun [c] (plural tradespeople /-pi:pl/ or, especially informal use, tradespersons)
a skilled person, especially one who makes or repairs sth
a person who buys and sells goods, especially on a small scale CQB Tradespeople is usually used to talk about a group of men and women, or to avoid having to say 'tradesmen' or 'tradeswomen'. Tradesperson/tradespeople is also used in more formal language.
.trades'union = trade union
the .Trades Union 'Congress = тис
.trades'unionist = trade unionist
'trade .surplus noun [c, usually sing.] (Economics) a situation in which the value of a country's exports is greater than the value of its imports: They have managed to maintain a large trade surplus, о China posted a trade surplus of $2.2 billion in August. Ioppj trade deficit -> balance of payments, balance of trade
'trade terms = trade discount
.trade 'union (also .trades 'union) (both BrE only) (AmE 'labor .union) (also 'union, BrE, AmE) noun [c]
an organization of workers, usually in a particular industry, that exists to protect their interests, improve conditions of work, etc: a trade unionrepresenting car workers о the trade unionmovement
О to belong to/form/set up/join a trade union ♦ a trade union activist/leader/member/official/ representative
► .trade 'unionism noun [u]: the history of trade unionism
.trade 'unionist (also .trades 'unionist, both BrE 'unionist, AmE, BrE) noun [c] a member of a trade union
'trade war noun [c] a disagreement between countries in which they take action to damage each other's trade: The European Commission called for talks to try to avert a trade war with the US.
an all-out/a bitter/damaging/fierce/full-scale
trade war
'trade-,weighted adjective [only before noun] (Economics) that shows the value of a country's currency, compared with the currency of other countries that it trades with: The dollar has fallen nearly 5% on a trade-weighted basis, о Last year the dollar lost 9.6% of its value against a trade- weighted basket of currencies.
trading /'treidiq/ noun [u]
see also: day trading, emissions fair horse--, insider Office of Fair principal etc.
the activity of buying and selling things: Supermarkets everywhere reported excellent trading in the run-up to the holidays, о The group has been badly hit by tough trading conditions, о unfair trading practices о oil/diamond trading о new laws on Sunday trading (= shops/stores being open on Sundays)
О disappoin tin g/excellen t/i I legal/poor/strong trading ♦ Internet/online trading
(Finance; Stock Exchange) the activity of buying and selling shares, currencies, etc: Shares worth $8 million changed hands during a day of hectic trading, о When trading resumed the next day, the company's share price collapsed, о fast electronic trading of futures
О busy/heavy/hectic/intensive/light/quiet trading ♦ commodity/currency/equity/share/stock trading
trading ac countnoun [c](Accounting) a statement of the money that a company has spent on making or buying goods and of the money received from selling those goods, so that the trading profit can be calculated: Thetrading account shows a profit of 85205.
'trading .company noun [c] (Commerce) a company that exists to buy and sell goods: a textile trading company
'trading es.tate = industrial estate
'trading floor (BrEalso 'dealing floor) noun [c, usually sing.]
(Stock Exchange) an area in a stock exchange where dealers meet each other and buy and sell shares: The news of the rise in interest rates was greeted with shock on the trading floor.
'trading loss (also .gross 'loss) noun [c](Accounting) the amount by which money received from the sale of goods or services is less than the cost of producing or providing them. This is calculated before overheads, interest and tax is taken off: Full-year results showed a substantialtrading loss. trading profit
'trading .partner noun [c]
(Economics; Trade) a country or company that another country or company buys goods from or sells goods to: Australia is New Zealand's largesttrading partner.
(IT) a company that is involved in exchanging electronic information with another company using EDI: a small Hong Kong company that conducts e-business with more than 10 trading partners in the UK, Europe and Australasia
'trading .period = accounting period
'trading post noun [c]
(Trade) a small place in an area that is a long way from any town, used as a centre for buying and selling goods (especially in N America in the past)
(E-commerce) a website where people can buy and sell things
'trading .profit (also .gross 'profit) noun [c](Accounting) the amount by which money received from the sale of goods or services is greater than the cost of producing or providing them. This is calculated before overheads, interest and tax are taken off: The company reported a small tradingprofit in its second year. trading loss
'trading .session = session (l)
.Trading'Standards noun [pl.; u] (Law) in the UK, the process of making sure that laws protecting consumers are obeyed; the government department responsible for this: Contact your local Trading Standards service foradvice and information, о a Trading Standardsofficer
'trading stock = stock-in trade (1)
traffic /'traefik/ noun, verb • noun [U]
see also: foot traffic, page store ~ 573	train
О business/commuter/passenger traffic ♦ cargo/ container/freight traffic
(Marketing) the number of people who come to a place or use a service in a particular period: Weused our website to drive traffic to our stores.
О customer/mall/shopper/walk-in traffic
(IT) information that travels across a computer system in a particular period
data/email/Internet/network/voice traffic
illegal trade in sth: traffic in drugs
verb(-ck-)
'traffic in sth to buy and sell sth illegally ► 'traffickernoun[C] 'traffickingnoun [u]: thefight against human trafficking (= illegally bringing people into a country)
trail /treil/ verb, noun
verb
[+ obj or no obj] (used especially in the continuous tenses) to be less successful than other companies, people, etc: Their sales are trailing behind other superstores, о Our 24% market share is trailing our competitor's 41%. о The UK trails badly when it comes to research and development spending on IT.
[+ obj] to advertise a plan, product, film/movie, etc. in advance: the company's heavily/widely trailed plans о The revenues were slightly better than trailed.
[+ obj] to follow behind sb/sth: New business jet orders typically trail a recovery by nine to twelve months.
ШИ .trail 'off (especially BrE) to gradually become less: Income from advertising increased in the first half of the year, but then trailed off.
noun [C]
see also: audit trail, paper trail
a series of marks that is left by sth as it moves and that shows where it has been (figurative): She quit her job, leaving a trail of unfinished projects and unreturned phone calb behind her. ПЕШ be/go on the trail of sb/sth; be/go onthe... trail to be following or trying to find sb/sth: Analysts expect the company to be on the acquisition trail next year, blaze a/the 'trail to be the first to do or to discover sth that others follow: Comet is blazing the jobs trail by creating 3 000 new jobs.
trailblazer /'treilbleiza(r)/ noun [c] a person or company that is the first to do or discover sth and so makes it possible for others to follow: The company was a trailblazer ine-commerce in the 90s. blaze a/the trail at trail noun
trailer /'treila(r)/ noun [c]
(Transport) a truck, or a container with wheels, that is pulled by another vehicle: The containers are lifted onto truck trailers for the last part of the journey.
(especially BrE) a series of short scenes from a film/movie or television programme, shown in advance to advertise it
.trailing'spousenoun [c] a husband or wife who gives up their job in order to follow their wife or husband to a new place where they have found a job
train /trein/ verb, noun
verb (often used as an adjective trained)
1 [+ obj or no obj] to teach a person the skills for a particular job or activity; to be taught in this way: The staff are fully trained to handle almost any situation, о She trained as a lawyer before starting her own company, о He felt he had been well trained for the job. о highly trained sales personnel О to be fully/highly/properly/well trained trainee	574
2 i + obj] to d-eveiop-a natural ability or quality sq that it improves: an alert mind and a trained eye• noun [C]
see also: gravy train
a railway/railroad engine pulling a number of coaches/cars or trucks, taking people and goods from one place to another: Britain's biggest trainoperator
О a commuter/passenger train ♦ a freight/goods train
trainee /.trei'ni:/ noun [c] (HR) a person who is being taught how to do a particular job: a management/sales trainee о a trainee manager/salesman/engineer о They have plans to recruit up to 800 new trainees. ► .trai'neeship noun [c]: businesses offering graduate traineeships
trainee solicitor(also.articled 'clerk,old-fashioned) (both BrE) noun [C](Law) the title used for a person employed by a group of lawyers (a law firm) while he or she is being trained to become a qualified solicitor
straining /'treiniq/ noun [U]
see also: assertiveness training, computer-based on-the-job transfer of ~ 2 | tttthe process of doing sth: He broke the law byusing a residential property for the transaction ofbusiness.
► transactional /trasn'zaskjnl/ adjective
transactional costs — transaction costs
transactional leadershipnoun [u](HR) a way of managing people by setting them clear tasks and rewarding them for good performance transformational leadership
transaction costs (also tran sactional costs) noun [pi ]
(Economics) the amount of effort, time and money (not including the cost of buying sth) that it takes to arrange a piece of business: the high transactioncosts of buying property
transaction .processing noun [u]
(IT) a type of computer system in which the computer responds immediately to a request made by a user. Each request is a transaction. -» batch processing
(Commerce) a method of dealing with a piece of business: Secure online transaction processing enables merchants to accept payment by credit card.
tran'saction taxnoun [c,u] a tax that has to be paid when sth is bought or sold: a 0.1% transaction tax on government bonds
transcontinental /.trasnz.kDnti'nentl; .trasns-; AmE -,ka:n-/ adjective
crossing a continent: transcontinental flights
transfer verb, noun
verb /trasns'f3:(r)/ (-rr-)
[+ obj or no obj] to move from one place to another; to move sth/sb from one place to another: The containers are transferred to trains at the port.
[+ obj or no obj] to pass money, shares, property, etc. from one owner to another; to pass money from one place to another: Settlement is the processby which shares are transferred from seller to buyer.
The money has now been transferred abroad.
[+ obj or no obj] to move from one job, situation, etc. to another; to arrange for sb to move: He's beentransferred to Sales.
[+ obj] to officially arrange for sth to belong to sb else or for sb else to control sth: The functions of the firm's Milan branch will be transferred to its main office in Germany.
[+ obj] to copy information, music, an idea, etc. from one method of recording or presenting it to another: The digital images can then be transferredto/onto disk.
[+ obj or no obj] to change from one vehicle to another when travelling: The train was cancelled so we transferred to buses for the rest of the journey.
[+ obj] to pass a telephone call to another telephone, person, etc: I'm afraid that isn't mydepartment. Let me transfer you.
noun /'trasnsf3:(r)/ [u,C]
see also: bank transfer, book cable credit deed of file telegraphic etc.
the act of moving sb/sth from one place, group or job to another; an occasion when this happens: Technology is constantly making the transfer of information faster, о the transfer of currency from one country to another о I've applied for a transfer.
an act of changing to a different place, vehicle or route when you are travelling: Transfer from theairport to the hotel is included in the price.
transferable /trasns'f3:rabl/ adjective that can be moved from one person, place or use to another: The MBA equips the student with a range oftransferable skills (= skills that can be used in different jobs), о The licence is not transferable. ioppi non-transferable
'transfer deed fa/j^deed of 'transfer)поил [с] {Law) a legal document that shows that the owner of shares or property has changed
transferee /,traensf3:'ri:/ noun [C]{Law) a person to whom property, shares, rights, etc. are transferred See note at employer
'transfer .income {also 'transfer .payment) noun [C.U]
{Economics) money that is received from a government in the form of pensions, unemployment benefit, subsidies, etc., which is not a payment for goods or services but comes from taxes
.transfer of 'training (also 'training .transfer,
less frequent) noun [u]
(HR) the practical use in your work of skills learned in a training course
transfer of under'taking noun [c,u] (Law) the fact or process of a business passing from one owner to another: Employees' rights are protected during a transfer of undertaking by an EU regulation.
transferor /.traens'f3:ra(r)/ noun [c] (Law) a person who transfers property, shares, rights, etc. to another person See note at
employer
'transfer .payment = transfer income
'transfer pricenoun [c](Accounting) the price at which part of a company sells goods or services to another part of the company ►'transfer .pricingnoun [u]
'transfer .register(also.register of 'transfers,'transfer book,less frequent) noun [c](Finance) a book in which all movements of a company's shares from one owner to another are recorded
★ transform /traens'fo:m; AmE-'fo:rm/ verb [+ obj]
to completely change the character or appearance of sth, especially so that it is better: The struggling company has been transformed into one of the most successful in its field, о The acquisition will be a transforming deal for the company (= one that will bring new types of business).
to change the form of sth: Photochemical reactions transform the light into electrical impulses.
transformation /.traensfa'meijn; AmE-far'm-/ noun [C,u]: the company's transformation from water utility to global media giant transformational /.traensfa'meijanl; AmE-far'm-/ adjectives transformative
,transfer,mational 'leadership noun [u] a way of managing people by making them feel enthusiastic about their work and willing to work hard for the company, and by providing a personal example transactional leadership
transformative /traens'fo:mativ; AmE -'fo:rm-/ adjective [usually before noun] able to completely change and improve the character of sth: transformative deals that movecompanies into new lines of business transform
tranship , transhipment = trans-ship
transient /'traenziant; AmE'traenjant/ adjective
continuing only for a short time: The company's recent growth is likely to be transient.
staying or working in a place for only a short time, before going to another place: Shortercontracts have meant an increasingly transientworkforce.
'transfer book = transfer register
'transience /'traenzians; AmE "traenf-/ noun [U]
transistor /traen'zista(r); AmE-'sist-/ noun [C] a small electronic device used in computers, radios, televisions, etc. for controlling an electric current as it passes along a circuit
transit /'traenzit; -sit/ noun [U]
see also: stoppage in transit
(Transport) the process of being moved or carried from one place to another: The cost includes transit.
goods damaged or lost in transit.
the act of going through a place on the way to somewhere else: the transit lounge at Gatwickairport о a transit visa (= one that allows a person to pass through a country but not to stay there)
(AmE) a system for carrying people from one place to another using vehicles: the city's publictransit system -> transport (1)
'transit .passengernoun [c] an air traveller who arrives at an airport and leaves again on the same or another plane
translate /traens'leit; traenz'leit/ verb
[+ obj or no obj] to change sth, or to be changed, into a different form: a system that translates Web data into phone data о translating customer desires into competitive products о I hope all this hard work will translate into profits.
[+ obj or no obj] to express the meaning of speech or writing in a different language: an Internet-based service that translates email web pages, etc. into 5 languages о I'll need someone to translate for me.
[no obj] to be changed from one language into another: The name 'Mitsubishi' translates as 'three diamonds'.
translation /traens'leijn; traenz'leijn/ noun
[U] the process of changing sth into a different form: the translation of research into new products о Excluding the impact of foreign currency translation, net sales rose 2%.
[C,U] a text or work that has been changed from one language into another: to make/do atranslation of a document
translator /traens'leita(r); traenz'leita(r)/ noun [C]
a person who translates writing or speech into a different language, especially as a job
an electronic device that helps you to translate into a different language: an automatic translator
-> interpreter
transmit
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transmission /traens'mijn; traenz'mijn/ noun see also: money transmission
transnational
transnational /(twenz'naejnal; .-traens'nacjnal/ adjective
operating or existing in or between many different countries, without being based in any particular one
transnational companies/corporations/links/ relations
transparency /traens'paeransi/ noun (pluraltransparencies)
[uj the quality of sth, such as glass, that allows you to see through it
[u] the fact of sth being easy to understand and not being secret: Shareholders have called for more transparency in company dealings.
(also'acetate, OHT) It] writing or a picture printed on a piece of film that you can see through, that can be shown on a screen by shining light through the film: She wrote the key points of her talkon overhead transparencies (= shown using an overhead projector).—Picture at presentation
transparent /traens'paerant/ adjective
(of glass, plastic, etc.) allowing you to see through it
easy to understand and not secret: a transparent and fair system of voting о The company's strategy needs to be clear and transparent to shareholders.
transport /'traenspo:t; AmE -spo:rt/ noun, verb
noun [U]
see also public transport, surface transport
1 (especially BrE) (AmE usually .transportation) a system for carrying people or goods from one place to another using vehicles: to travel on/by public transport о poor transport and distribution networks о transport workers transit (3)
О aii/freight/passenger/rail/road transport *
transport networks/infrastructure/links/systems ♦ a transport company/firm/operator/service * the transport industry/sector ♦ a transport plan/policy/ strategy
(BrE) {AmE .transportation) a vehicle or method of travel: Applicants must have their own transport.
Will transport be provided? о Transportation was provided from the hotel to the convention center.
(especially BrE) (AmE usually .transportation) the activity or business of carrying goods from one place to another using lorries/trucks, trains, etc: The goods were damaged during transport, о controls on the transport of nuclear waste о transportation costs
• verb [+ obj] to take sth/sb from one place to another in a vehicle: The chemicals are transported by road to the processing plant, о The airline transported over half a million passengers last year.
transportable /traen'spo:tabl; AmE -'spoirt-/ adjective [not usually before noun] that can be carried or moved from one place to another: These storage units are compact and easily transportable.
transportation /.traensp^'teijn; AmE -po:rt-/ = transport noun
transporter /traen'spo:ta(r); AmE -'spo:rt-/ noun [C]
a large vehicle used for carrying heavy objects, for example other vehicles: a car transporter
a company that moves goods from one place to another: the country's largest gas transporter
trans-ship (also spelled tranship, transship)
/traenz'Jip/ verb [+ obj] (-pp-)
to move goods from one ship or other form of
transport

truck / lorry (BrE)
container ship
transport to another: 80% of cargo arriving at the
harbour is trans-shipped to other ports. ► transshipment (also spelled transhipment,transshipment) noun [C,u]: The port serves as a trans-shipment point for the region.
travel /'trffivlI verb, noun
verb [+ obj or no obj] (-II-, especially BrE, AmE usually -I-)
to go from one place to another, especially over a long distance: to travel abroad/overseas о I travel a lot on business. <o He travels over 40 miles to work every day.
to go or move at a particular speed, in a particular direction, or a particular distance: Thesevehicles can travel at up to 240 kph.
noun [u]
the act or activity of travelling: The post involves a considerable amount of foreign travel, о Many companies are now cutting their travel expenses, о Remember to take out travel insurance before leaving on your trip.
air/car/rail travel ♦ domestic/foreign/ international/overseas travel ♦ business/corporate/ leisure travel ♦ travel budgets/costs/expenses ♦ the travel business/industry/market/sector ♦ a travel company/firm/operator
'travel .agency noun [c] a company that arranges travel and/or accommodation for people going on a holiday/ vacation or journey
'travel agent noun [c]
a person or business whose job is to make arrangements for people wanting to travel, for example, buying tickets or arranging hotel rooms
travel agent's (plural travel agents) a shop/store where you can go to arrange a holiday/vacation, etc: She works in a travel agent's.
tour operator
traveler = traveller
'travelers check = traveller's cheque
traveling = travelling
traveller {AmE spelling usually traveler) /'traevala(r)/ noun [C]
see also: commercial traveller
a person who is travelling or who often travels: The airline is popular with business travellers, о She's a frequent traveller to Belgium. sales representative
'traveller's cheque (ЛmE-spellingtraveler's check) noun [C]
a cheque for a fixed amount, sold by a bank or travel agent that can be exchanged for cash in foreign countries
travelling (AmE spelling usually traveling) j'traevdhr)/adjective, noun
adjective [only before noun]
going from place to place: travelling salespeople
used when you travel: a small travelling bag
noun [u]
the act of travelling: The job requires a lot of travelling, о travelling expenses
treasurer /чгезэгэ(г)/ noun [c] a person who is responsible for the money and accounts of an organization or a club: She worked as assistant treasurer at/of a large oil company, о The treasurer presented his report. О (a) company/corporate/group treasurer
Treasuries /Чгезэпг/ = Treasury bond
treasury /Чгезэп/ noun [sing, with sing./pl. verb] the Treasury in the UK, the US and some other countries, the government department that controls public money: the US treasury secretary о
577	trend line
The Treasury expects GDP growth of 2.5 to 3 per cent this year.
'Treasury bill (also T-bill) noun [c](Finance) in the UK and the US, a form of borrowing by the government for short periods of time, on which no interest is paid. Treasury bills are bought at less than their value.
'Treasury bond (also 'T-bond) noun [c] (also 'Treasuries [pl.])
(Finance) in the US, a bond issued by the government for a long period of time, that pays interest
'treasury .management = cash management
'Treasury note noun [c, usually pl.] (Finance) in the US, a form of government borrowing for between one and ten years, that pays interest
'treasury stock noun [u]
(Finance) shares that a company has issued but has bought back from public investors
treat /tri:tI verb [+ obj]
to behave in a particular way towards sb/sth: Treat your customers with respect in all circumstances, о They felt they had been treated fairly by the disciplinary committee, о The unions wanted pensions to be treated as deferred pay.
to deal with or discuss sth in a particular way: These optimistic forecasts should be treated with caution.
to use a chemical substance or process to clean, protect, preserve, etc. sth: wood treated withpreservative
treatment /'triitmant/ noun
[u] a way of behaving towards or dealing with a person or thing: The union is demanding equal treatment for agency and permanent staff, о The bank is to change its treatment of bad debts.
[u,C] a way of dealing with or discussing sth: The book is an interesting treatment of how to measure employee success in the workplace.
[u,C] a process by which sth is cleaned, protected, preserved, etc. with a chemical substance: a sewage/water treatment plant
treaty /'tri:ti/ noun [c] (plural treaties)
see also: commercial treaty, private treaty
trial	578
chart connecting high or low points: a downward sloping trend line on the Footsie
trial /'traial/ noun, verb
noun
see also: blind trial, clinical free ~
[cl the process of testing the quality or performance of a product to see if it will be effective or successful: The new drug is undergoingearly-stage clinical trials.
О early-stage/initial/late-stage/mid-stage trials [26] drug/safety trials * to carry out/conduct/run/take part in/undergo trials
[c.u] the process of using a product or service, employing a person, etc. for a short period before you make a decision about it or them: You can give the service a trial before you make up your mind, о The system was introduced on a trial basis for six months, о She agreed to employ me for a trial period, о We had the machine on trial for a week.
[u.c] a formal examination of evidence in a court by a judge and often a jury, to decide if sb accused of a crime is guilty or not: The former CEO is tostand trial for fraud.
О to await/face/go on/stand trial * to come to/go to trial
verb [+ obj] (-II-, BrE, AmE-I-) (especially BrE)
to test the quality or performance of a product to see if it will be effective or successful: They trialled the product with 20 of their best customers, о Only one in ten drugs which are trialled on humans makes it to the market. ► 'trialling noun [u]
'trial balancenoun [c, usually sing ] (abbr t b.) (Accounting) a list of all the balances in a company's accounts at a particular date, used to check that debits and credits are equal and that everything has been recorded accurately
'trial .offernoun [c] the opportunity to use a product or service free or at a low cost for a short period before you decide if you want to buy it: Take up our trial offer and getthree free issues of the magazine, о trial offers of newsoftware
tribunal /trai'bju:nl/ noun [c] a type of court with the authority to deal with a particular problem or disagreement: She took hercase to a tribunal, о Tribunal hearings are lessformal than court sessions.
an appeals/arbitration/employment/a disciplinary tribunal * to bring sth before/go to/ refer sth to/take sb/sth to a tribunal
trickle /■ trikl/ verb, noun
verb [no obj]
to go, or to make sth go, somewhere slowly or gradually: Last month orders only trickled in. о Investors are trickling back into the market after the long holiday.
LiiiilU ,trickle 'down (especially about money) to spread from rich to poor people through the economic system of a country: The rising costs aretrickling down to millions of customers. -» trickle- down
noun [c, usually sing.]
a small amount or number of sth, coming or going slowly: There has been a steady trickle of redundancies over the last few months, о The crisis has slowed exports to a trickle.
'trickle-down noun [u]
(Economics) (in an economic system) the way in which the poorest people benefit as a result of the increasing wealth of the richest: There has been notrickle-down of economic growth to the averagefamily.
2 used to describe a process where people at the bottom level of an organization or a system eventually start to have, do, etc. sth that people at a higher level had, did, etc. first: Once the companyimproved its quality control, the trickle-down effectmeant that its suppliers improved their quality too. trickle down at trickle verb
trigger /'triga(r)/ noun, verb
noun [c, usually sing.]
something that is the cause of a particular reaction or development, especially a bad one: The triggerfor the strike was the closure of another factory.
verb [+ obj]
to make sth happen suddenly: The release of the results triggered a sharp fall in the group's share price.
to cause a device to start functioning: Opening this door will trigger a security alarm.
trigger point noun [c] a level or rate that is reached, or an event that happens, which causes action to be taken: His frequent absence from work had reached the trigger point for formal action to be taken.
trim /trim/ verb [+ obj] (-mm-) to make sth smaller by cutting parts from it: (figurative) 20% of staff are to be trimmed by May. оWe must trim the training budget by 20 000.[Ed trim (the) 'fat if a business trims the fat, it reduces or removes unnecessary expenses, for example by reducing the number of workers: Theyhave trimmed the fat out of their production process.
trip /trip/ noun [C] see also: business trip, round trip
'trophy wifeпоивМ:] (informal) a young attractive woman who is married to an older senior businessman and is thought of as sth that impresses other people and shows that the man is successful (a trophy)
troubled /ЧглЬМ/ adjective [usually before noun] (often used in newspapers) having a lot of problems: Analysts expect the troubled company to be broken up or sold, о Investors are not willing to take risks in these troubled times.
troubleshoot /ЧглЪЦи-Л/ verb [+ obj or no obj] (troubleshot, troubleshot /'trAblJot; AmE-Ja:t/)
to try to solve problems that sb/sth has: She is responsible for troubleshooting problems with clients.
[IT) to find and solve problems in a mechanical or an electronic system: An IT consultant visits the company every Monday to troubleshoot.
'troubleshooting noun [U]
troubleshooter /чглЬЦи^э(г)/ noun [c] a person who helps to solve problems in a company or an organization
trough Itrof; AmE tro:f/ noun, verb
noun [c]
a period of time when the level of sth is low, especially a time when a business or the economy is not growing: The rate fell to a trough of3% last year, о The pension fund invested in bonds to avoid the peaks and troughs of the stock market. [oppI peak—Picture at business cycle
verb [no obj]
if a price, a rate, a decrease, etc. troughs it reaches its lowest level: Analysts believe that interest rateshave troughed at 4%. IoppI peak
truck/trAk/ noun, verb
noun [c]
see also: forklift truck, panel pickup ~ 579	TSR
trust /tTASt/ noun
see also: brains trust, breach of business deed of discretionary investment living unit ~
(Finance; Law) [c,U] an arrangement in which a group of people or an organization (the trustees) have legal control of money or property for another person or group of people (the beneficiary/beneficiaries); an amount of money or property that is controlled in this way: He set up a trust forhis children, о The money will be held in trust untilshe is 18. о Our fees depend on the value of the trust.о a bank's trust department
(Finance) [C] an organization or a group of people that invests money that is given or lent to it: Shareholders in a small number of trusts may lose virtually all of their capital, о The money to set up these trusts is to be provided by local industries, о a charitable trusts investment company
О to create/establish/manage/set up a trust ♦ a trust board/manager
(Economics) [C] (especially AmE) a group of companies that work together illegally to reduce competition: antitrust laws
trustbuster /'trAstbAsta(r)/ noun [c] (especiallyAmE)
(Law) a person or an organization that works to prevent groups of companies from working together illegally ►'trustbusting noun [u]
'trust deed (also .deed of 'trust, trust .instrument) noun [c]
(Law) a legal document that creates a trust. It states the purpose of the trust, how it must be run and who the trustees and beneficiaries are: Underthe terms of the trust deed, the trustees can decidehow to invest any profit.
trustee /trA'sti:/ noun [C]
(Law) a person or an organization that is responsible for managing money or property for another person or group of people: The pensionfund will continue to be managed by the board oftrustees, [syn! fiduciary -> beneficiary
trustee in 'bankruptcynoun [c](Law) a person chosen by a court to manage the affairs of a bankrupt company or person, sell its/ their property and pay its/their debts where possible
trusteeship /trA'stiijip/ noun [u.c] (Law) the job of being a trustee; a situation where money or property is controlled by a trustee: Hehas agreed to place his shares in a trusteeship for thenext two years.
'trust fundnoun [c](Finance) money, property and other assets that are held for sb by an organization or a group of people: The money from the sale of the products is put into atrust fund.
'trust .instrument = trust deed
'trust re.ceiptnoun [c](Finance) a document that is given to a bank by a company that has accepted goods but cannot pay for them at that time, to say that the bank owns the goods. The bank pays for the goods and the company pays back the money later, for example when the goods have been sold.
the .Truth in 'Lending Actnoun [sing ] a law in the US that protects consumers by saying that companies who lend money must give full information about the cost of the loan and the annual rate of interest
TSR /.ti: es 'a:(r)/ = total shareholder return
ТТМ	580
TTM ti: ti:'em/= time то market
TUC /,ti: ju: si:/ abbr Trades Union Congress in
the UK and some other countries, an organization to which many trade unions belong -» AFL-CIO
tumble f'tAmbl/ verb [no obj] to fall rapidly in value or amount: Shares tumbled 8 per cent to 460yen. о The euro tumbled sharply against the dollar yesterday, ►'tumble noun [C]: Shares in the troubled company took a sharp tumble yesterday.
tune /tju:n; AmE tu:n/ noun, verb
noun
ШШ to the tune of sth
used to emphasize how much money sth has cost: loans to the tune of $92 million -» idiom at call verb
verb [+ obj]
see also: fine-tune
of time: We turn over £3.5 million a year. -» turnover (1) .turn sth 'over (Commerce) (about a shop/store) to sell goods and replace them: A supermarket turns over its stock very quickly. -> turnover (3) .turn sth 'over to sb/sth to give the control of sth to sb else: He turned the business over to his daughter.
noun [C]
see also: inventory turn, out-~, stock ~
a change in what is happening: Analysts are predicting a turn in the economy, о a downward turn in the company's fortunes
(Finance) the difference between the buying and selling price of shares or other financial products; the profit that is made: They were only interested inmaking a quick turn on the shares.
-» idiom at take verb
turnaround /'t3:naraund; AmE 't3:rn-/ (BrEalso'turnround) noun [C, usually sing.]
the amount of time it takes to do and return a piece of work that you have been given: Theyguarantee a 2-day turnaround for small printingjobs.
a situation in which sth changes from bad to good: The past six months has seen a dramatic turnaround in the company's fortunes.
the amount of time it takes to unload a ship or plane at the end of one journey and load it again for the next one
-» turn around at turn verb
'turnaround .management (BrEalso
'turnround ~) noun [u]
the act of making changes to a failing company in order to make it more successful; the study of this subject
turndown /'t3:ndaun; AmE Чз:гп-/ noun [C]
a fall in the amount of business that is done; a time when the economy becomes weaker: marketturndowns о We're in a turndown in the economy. [synl downturn turn down at turn verb
a refusal; not being accepted for a job, position, etc. -» turn sb/sth down at turn verb
turnkey /'t3:nki:; AmE Чз.тп-/ adjective [usually before noun]
(IT) used to describe a product or service, especially a computer system, that is supplied in a complete form, ready for the buyer to use: turnkeysystems
(Commerce) used to describe a large project that one company designs, builds and provides equipment for on behalf of another, so that it is completely ready to use at the end of the contract: We provide our clients with a complete turnkeyoperation, о a turnkey contract to build an airportterminal
turnover /'t3:nauva(r); AmE 't3:rnou-/ noun [C, usually sing., U]
see also: asset turnover, capital inventory sales stock ~
(Accounting) the total value of goods or services sold by a company during a particular period of time: The firm has an annual turnover of
$75 million. Isyni sales revenue О annual/daily/first-half/full-year/yearly turnover ♦ an overall/a total/worldwide turnover ♦ a high/ low/strong turnover
(HR) the rate at which employees leave a company and are replaced by other people: The factory has a high turnover of staff, о plans to prevent avoidable turnover о Our turnover rate last year was 3%.
О employee/labour/staff turnover ♦ a high/low
turnover
(Accounting; Commerce) the rate at which goods are sold in a shop/store and replaced by others: Special offers help to ensure a fast turnover of stock. о the stock turnover rate
О a fast/rapid turnover
(Stock Exchange) the total value of the business done on a stock exchange during a particular period of time; the total number of shares bought and sold: Market turnover was 2.6 billion shares.
light/heavy turnover
'turnover .rationoun [c, usually sing.] [Finance) the relationship between the value of shares, bonds, etc. that a fund buys or sells in a particular period and the average total value that it holds during the period
'turnover taxnoun [u; sing.] [Economics) tax that a company pays on the money received from the sale of goods
turnround /'t3:nraund; AmEЧз:т-/ = turnaround
turnround .management = turnaround
management
TVR /,ti: vi: 'a:(r)/ = television rating
twentysomething /'twentisAmeig/ noun [c] (informaf)
a person who is between twenfy and twenty-nine years old: a staff of young, ambitioustwentysomethings thirtysomething
twisting /'twistirj/ noun [u] [Insurance) when an agent sells insurance to a customer based on a dishonest comparison of products
,tWO-'tier adjective [only before noun] (about a system) having two levels: a two-tier system of interest rates о a two-tier workforce (= where people are paid different rates for doing the same job) о They operate a two-tier structure with management and supervisory boards.
.two-'wayadjective [usually before noun]
moving in two different directions; allowing sth to move in two different directions: two-way trade
involving two people or groups: a two-way battle for ownership of the company 581	UMTS
3 (about communication between people) with each person or side playing an equal role: They maintain a two-way dialogue with their customers through their website.
tycoon /tai'ku:n/ noun [C] a person who is successful in business or industry and has become rich and powerful: He is one of the world's wealthiest business tycoons. See note at
baron
О a business/media/an oil/a property tycoon type /taip/ verb, noun
verb [+ obj or no obj]
see also: touch-type
to write sth using the keyboard of a computer, etc: I taught myself to type, о I just need to type an email, о Type the url into the address box. -» key ► 'typing noun [u]: typingerrors 'typist noun [c]: I'm quite a fast typist.
ШИ9 .type sth 'up to type sth that was written by hand, often in the form of notes: I haven't typed upthe minutes of the meeting yet.
noun [u]
see also: display type
letters that are printed or typed: The warning is written in small type on the back of the packet.
typeface /'taipfeis/ noun [c] a set of letters, numbers, etc. of a particular design, used in printing: The heading should be in adifferent typeface from the text.
typescript /'taipskript/ noun [c.u]
a copy of a text or document that has been typed typewritten /'taipritn/ adjective written using the keyboard of a computer, etc: Thereport is 20 typewritten pages long.
tyrekicker [also spelled tyre kicker in BrE) [AmE spelling tirekicker, tire kicker) /'tai9kika(r); AmE 'taiarkikar/ noun [C]
(Marketing, informaf) a possible customer who asks a lot of questions about a product but never buys anything idiom at kick

U u


UK SIC /ju: kei ,es ai 'si:/ abbr United Kingdom Standard Industrial Classification of economic activities in the UK, a
system in which industries and services are given a code to show which type of economic activity they are involved in, for reference and research purposes ISIC, NACE, NAICS
ultimate con'sumer [also .ultimate 'customer)
noun [C]
(Marketing) the person who actually buys or uses a particular product: The ultimate consumer pays considerably more than the manufacturing price.
isyn] end-usf.r
ultimatum /.Alti'meitam/ noun [c] (plural ultimatums or ultimata)
a final warning to a person, group or country that if they do not do what you ask, you will take action against them: The management issued anultimatum to employees to accept the offer or riskredundancy.
ultra vires /.Altra 'vairi:z/ adjective(Law) (about the action of a person, company or government) beyond legal or official powers: anultra vires transaction►.ultra 'viresadverb: Thedirectors were judged to have acted ultra vires andtherefore unlawfully. СЫН Ultra vires is a Latin phrase.
u/mabbr a short way of writing undermentioned
umbrella /лт'Ьге1э/ noun [C] a thing that contains many parts or elements: There are 22 companies operating under the umbrella of SRC Holdings Corp. о The Pakistan Tea Association is an umbrella organization for all importers. О an umbrella brand/company/group/organization
UMTS / ju: em ti: "es/ abbr Universal Mobile Telecommunications System
a system for sending information between mobile phones/cellphones: UMTS licences/networks/servicesunaccounted fot	582
unaccounted foradjective [not before noun] a thing that is unaccounted for is missing, for example from an account or an amount of money, and people cannot explain why: $30 000 of themoney is still unaccounted for. -> account for at account verb (2, 3)
unachievable .Ana'tjnvabl/ adjective that you cannot manage to reach or obtain: Thesales targets proved unachie\'able. [opp] achievable
unadjusted .Ana'd^stid adjective [usually before noun]
about data that has not been changed to make it more suitable or more accurate: the unadjustedunemployment figure -> adjust
unanimous ju:!naenimas adjective
if a decision or an opinion is unanimous, it is agreed or shared by everyone in a group: a unanimous vote о The decision u-as not unanimous.
if a group of people are unanimous, they all agree about sth: Local companies were unanimous in their backing for the project
u nanimously adverb
unaudited An'D:ditid adjective Accountingi about financial accounts that have not been examined by an auditor: half-yearly unaudited financial results о They didn't want to do business with an unaudited company. -> audit verb i.l
unaudited accounts/balance sheets/figures/results/ statements
unauthorized -ised An'o^ararzd. adjective without official permission: Staff are issued with passwords to prevent unauthorized use of the computer system, о She was sacked for making unauthorized payments to suppliers. -> authorize See note at copy
unbalanced .An'baelanst adjective [usuall> before noun]
vAccounting in a set of financial accounts where the total of the debits is not equal to the total of the credits, because a mistake has been made: Unmatched records and unbalanced accounts arerecorded in the report for action.
Accounting] about a budget, etc.) where the money gomg out is greater than the money coming in: The company has large financial reserves and so has ne\>er had an unbalanced budget.
giving too much importance to one part or aspect of sth: an unbalanced and inaccurate report -> balance
unbundle An'b.vndl verb [+ о bj]
to divide a group of businesses into individual parts, especially in order to sell the less important parts: The media group was unbundled following ayear of heavy losses. -> demerge, diversify
Marketing) to supply a product, a service or a piece of equipment separately and not with any other product or service: The company decided tounbundle the Internet browser from its operatingsystem, foppl bundle
un bundling noun [u.C]: The deal prepared the way for the unbundling of the group's financial services division.
uncalled capitalnoun[u]Accounting) the difference between the value of the shares that a company has issued and the amount that shareholders have paid for them so far
uncashed .лп'каеЛ:adjective .about a cheque/check, etc.; that has not been exchanged for money -> cash verb
uncompetitive /.Ankam'petativ/adjective not cheaper or better than others and therefore not able to compete equally: an uncompetitive industry
uncompetitive prices горр1 competitive
unconditional Ankan'di Janl/ adjective
without any conditions or limits: The new Financial Director has the unconditional support of the board, о an unconditional offer
ioppi conditional
Finance) [not usually before noun] if a takeover bid becomes unconditional, all the conditions, such as being accepted by most of the shareholders, have been met: The offer will lapse if it does not become unconditional о The $3-5bn takeover has now been declared unconditional
to become/be declared/go unconditional
► unconditionally .Ankan'dijanali/ adverb
.unconditional 'takeover bidnoun [c](Finance) an offer to buy any number of a company's shares at a particular price with no special conditions conditional takeover bid, unconditional (2)
unconsolidated /.Ankan'sDlideitid;AmE-'sa:l-i adjective
(Accounting) (about financial results, accounts, etc. not combined into one set of figures: unconsolidated accounts/balance sheets
about businesses, etc.) not joined into one group
-> consolidate
uncontested ,Ankan'testid/ adjective without any opposition, argument or competition: They have made an uncontested bid for the television company, о These claims have not gone uncontested
uncrossed 'cheque (AmEspelling-check:
= open cheque
undated .An'deitid adjective
without a date written on it: an undated letter/cheque
Finance) (about an investment) that has no fixed date when it will be repaid: undated bonds/securities/gilts
underbid Anda'bid; AmE-dar'b-/ verb [+ obj or no obj] underbidding, underbid, underbid
(Commerce) to make a lower bid than sb else, for example when trying to win a contract: The agencystarted underbidding to win new work.
undercapitalized -ised Anda'kaepitalaizd; AmE -dar'k-/ adjective
(Finance) (about a business not having enough money (capital, to be able to operate normally, pay debts and grow [opp] overcapitalized capitalized
undercharge /.Anda'tJardj; AmE.Andar'tjcurc^/ verb [+ obj or no obj]
to charge too little for sth, usually by mistake: People have a tendency to undercharge when they start in business, о Customers had been undercharged by $100. ►'undercharge noun [c]: an undercharge of $8 per meal IoppI overcharge
undercut /..mda'kAt; AmE -dar'k-/ verb [+ obj] undercutting, undercut, undercut
to sell goods or services at a lower price than your competitors: The bank says it will undercut rivals' rates and services, о The scale of the company allows them to undercut prices.
to make sth weaker or less likely to be effective: Unions claim that the legislation undercuts workers' rights.
underdeveloped /.Andadi'velapt; AmE -dard-/ adjective
1 about a country, society, etc.) having few industries and a low standard of living:
underdeveloped countriesСЫН 'Developing countries' is now the usual term used. 2 not developed to a very high level or standard: Telecommunications systems in the region remainunderdeveloped.
developed, developing, undeveloped
.underdevelopment noun [U]: the underdevelopment of internal transport systems
underemployed /.Andarim'ploid/ adjective not having enough work to do; not having work that makes full use of your skills and abilities: When the contract ended the company was left with an office full of expensive, underemployed talent.
underestimate verb, noun
verb /,Andar'estimeit/ [+ obj]
to think or guess that the amount, cost or size of sth is smaller than it really is: They grossly underestimated the costs involved, о The scale of the challenge we face should not be underestimated.
to not realize how good, strong, determined, etc. sb really is: It would be unwise to underestimate ourrivals.
[oppl overestimate
underestimation /.Andar.esti'meijn/ noun [C,U]: a serious underestimation of the costs
noun /.Andar'estimat/ [C]
an estimate about the size, cost, etc. of sth that is too low: The figure of 20 bn is probably a serious underestimate of the costs.
underfunded /.Anda'fAndid; AmE-dar'f-/ adjective
{Finance) (about an organization, a project, etc.) not having as much money to spend as it needs: Thecompany's pension plan was underfunded by $2million. [opEoverfunded
under funding noun [u]
the .underground e conomy = black
economy
underinsured /.Andarin'Joid; -'Sodd; AmE-'Surd/ adjective (Insurance)
(about a person) not having enough insurance: an underinsured motorist о attempts to increase health coverage for the underinsured
(about a thing) insured for less than it is worth: an underinsured vehicle
.underinsurance noun [u]
under in vestment noun [u] (Finance) the fact of less money being invested in sth than is needed: The chain of stores has suffered from years of under-investment. о underinvestment in plant and people IoppI over-investment
.under-in'vest verb [no obj]: We have been under- investing in this brand, .under-in'vested adjective: Many funds are under-invested.
underlying /.Anda'laiirj; AmE -dar'l-/ adjective
important in a situation but not always easily noticed or stated clearly: The underlying assumption is that the amount of money available is limited, о The underlying cause of the crisis was a lack of investment.
(Economics; Finance) used to describe basic figures, rates, etc. excluding any special effect, event or payment: Underlying sales growth rose 4.5%. о an increase in underlying pre-tax profits
(Finance) used to describe the items that particular types of investments are based on: The value of derivatives depends on the value or change in value of an underlying security, о underlying shares/ stock/bonds/assets
underlying in flationnoun [u](Economics) the rate at which the prices of goods and services rise over a period of time, measured without considering prices that go up and down frequently, especially the costs of mortgages:
583	under-report
Underlying inflation, which excludes food, energy and mortgage costs, rose by 0.1 per cent last month.
headline inflation
undermanned /.Anda'maend; AmE-dar'm-/ adjective
(HR) not having enough people working and therefore not able to function well: The departmentis seriously undermanned. [synI understaffed
[opp] overmanned
.under'manning noun [u]: serious undermanning in maintenance and safety areas
undermentioned /.Anda'menjand; AmE -dar'm-/ noun (only used in written English) (abbr u/m) used to refer to sth that appears below or in a later part of a document: Applications are invited for the undermentioned vacancies.
underpaid /.Anda'peid; AmE-dar'p-/ adjective not paid enough for the work you do: The maintenance staff are grossly underpaid.
overpay
underpay /,Andd'pei; AmE-dar'p-/ verb (underpaid, underpaid /-'peid/)
[+ obj] (often be underpaid) to pay sb too little money, especially for their work: They have a reputation for underpaying their female staff, о I'm overworked and underpaid.
[+ obj or no obj] to pay too little for sth; to pay less than sth is worth: The acquirer has underpaid for the target firm, о He received a fine for underpaying his taxes.
[oppI overpay
.underpayment noun [C,u]
underperform /,Andapa'fo:m; AmE ,Andarpar'fo:rm/ verb
[+ obj or no obj] to not make as much money as expected or as sb/sth else: The US branch of the bank has been underperforming. о The company has underperformed its rivals for the last two years, о underperforming companies/stores о The stock has been downgraded to 'underperform'. in-line
[no obj] to be less successful in your job than expected: underperforming executives/managers
outperform
underperformance /-pa'fo:mans; AmE -par'fo:rmans/ noun [u] .underper'former noun [C]: The stock is rated as a market underperformer.
underpin /.Anda'pin; AmE -dar'p-/ verb [+ obj] (-nn-)
to provide a strong financial basis for sth: The company's investment programme has been underpinned.
to support or form the basis of an argument, a claim, etc: The report is underpinned by extensiveresearch.
U nderpriced /.Anda'praist; AmE Andar'p-/ adjective
cheap; costing less than it is worth: underpricedexports/stock [oppI overpriced
.under'price verb [+ obj]
underproduction /.Andapra'dAkJan; AmE .Andarp-/ noun [u]
the fact that fewer goods, services, etc. are produced than are needed or than are planned: Underproduction results in lost sales. IoppI overproduction
underproduce /,Andapra'dju:s; AmE ,Andarpra'du:s/ verb [+ obj or no obj]: Several countries have underproduced their oil quota. .underpro'ducer noun [C]
under-re'port (AmEspellingunderreportj verb [+ obj]
(Accounting) to report or state a smaller amount of undersell	зм
money, etc. than the real amount, especially for dishonest reasons: They devised a plan to under- report earnings by almost 100 million. Iopp! over- report understate
undersell /.Anda'sel; AmE -dar's-/ verb [+ obj] undersold, undersold /-'saold; ЛтЕ-'soold/)
(Commerce) to sell goods or services at a lower price than your competitors: They complain thatforeign companies are underselling them, о We arenever undersold (= our prices are the lowest).
(Commerce) to sell sth at a lower price than its real value: They were underselling their computers to gain a share of the market.
to make people think that sth is not as good or as interesting as it really is: Don't undersell yourself atthe interview.
ioppJ oversell
ППП never .knowingly under'sold (Commerce) used by stores to advertise their policy of selling their products at lower prices than other stores. If you find the same product at a lower price somewhere else, the store will lower its own price to match.
undershoot /,Anda'Ju:t; AmE-dar'J[27]-/ verb [+ obj or no obj] (undershot, undershot /-'Jot; AmE -'Ja:t/) to fail to reach a target: We have undershot our sales targets for the last two years, о Tax revenues undershot by $7 billion. [oppI overshoot
undershoot /'Andaju:t.; AmE'лпйэг-/ noun [c]
the undersigned/.Anda'saind; AmE -dar's-/ noun [c] (plural the undersigned) (only used in written English)
the person who has signed that particular document: We, the undersigned, agree to...
underspend /.Anda'spend; ЛтЕ-dar's-/ verb [+ obj or no obj] underspent, underspent /-spent/) to spend less than the amount that you can or should spend: We have underspent our IT budget this year, о For many years the government has underspent on public transport. IoppI overspend
underspend /'Andaspend; AmE 'Andars-/ noun [C, usually sing., U]: The extra money comes from a£5 million underspend in another department. underspending /.Anda'spendiq; AmE .Andar's-/ . noun [uj
understaffed /,Anda'sta:ft;AmE,Andar'staeft/ adjective
(HR) (about a company, an office, etc.) not having enough people working and therefore not able to function well: The office was seriously understaffed.
understaffed hospitals isyni undermanned [oppI overstaffed
.under'staffing noiw [u]
understate /.Anda'steit; AmE -dar's-/ verb [+ obj] (Accounting) to report a smaller amount of money, etc. than the real amount in official records: Theaccounting methods used understated the company'sliabilities. (oppI overstate underreport
understatement /'Andasteitmant; AmE 'Andars-/ noun [c.u]
undersubscribed /.Andasab'skraibd; AmE -dars-/ adjective
(Finance) (about a sale of shares, bonds, etc.) not having enough buyers: The share issue wasundersubscribed by 50%. -» oversubscribed
to undertake a programme/project/task ♦ to undertake an analysis/investigation/a study ♦ to undertake reforms/research/work
2 [no obj] to agree or promise that you will do sth: He undertook to finish the job by Friday.
undertaking /.Anda'teikiq; AmE -dar't-/ noun see also: transfer of undertaking
[C] a task or project, especially one that is important and/or difficult: To build a website tohandle their worldwide sales was no smallundertaking.
О an enormous/a considerable/huge/major/massive
undertaking
[с] a business: Why do they keep pouring money into a failing commercial undertaking?
[c.U] an agreement or a promise to do sth: The company gave a written undertaking to compensate customers if there were serious delays.
to renege on/break/give/honour an undertaking
undervalue /,Anda'vaelju:;/4/7?Ј-dar'v-/ verb [+ obj] (usually be undervalued)
to give sth a value that is less than its real value: The currency is undervalued against the dollar. |opp] overvalue
to not recognize sth/sb as being as good or as important as it/he/she, etc. really is: She left thefirm because she felt undervalued.
underweight /.Anda'weitj/AmE-dar'w-/ adjective(Stock Exchange) having less of a particular type of investment or asset in a collection than the index that you are following or than your usual position: The fund is currently underweight in both stocks.
ioppi overweight marketweight
►,underweight verb [+ obj or no obj]
underwrite /.Anda'rait/ verb [+ obj] (underwrote /.Anda'raot; AmE-'rout/ underwritten /.Anda'ritn/)
(Finance) to agree to pay for an activity and accept financial responsibility for any losses it may make: The money raised will enable the company tounderwrite new business.
(Insurance) to accept responsibility for an insurance policy so that money will be paid if loss or damage as stated in the policy happens: tounderwrite an insurance policy о the companyunderwriting the risk
(Stock Exchange) to agree to buy shares that are not bought by the public when new shares are offered for sale, at a fixed price and on a particular day: As the rights issue is not fully underwritten, it is likely to fail if shares fall below 25 cents, о an underwriting syndicate/group
► underwriting /'Andaraitnj/ noun [u]: The insurance company sustained underwriting losses of over $2 billion.
underwriter /'Andaraita(r)/ noun [C]
see also: chartered life underwriter, insurance lead managing ~
2 (aboutj_a country) not having modern industries, and with a low standard of living developing
-» underdeveloped
undifferentiated /.Andife'renjieitid/ adjective (,Marketing) used to describe products or services that are aimed at the largest number of people of all types: undifferentiated products о Undifferentiated marketing treats all customers and potential customers as identical. -» mass marketing
undischarged bankruptnoun [c]{Law) a person who has been officially stated to be bankrupt by a court but who has to keep paying back money and is not allowed to do business
undisclosed /.Andis'klauzd; AmE-'klouzd/ adjective
not made known or told to anyone: The company sold its publishing arm for an undisclosed sum.
undis.tributable re'serve = capital
reserve (1)
undis tributed 'earnings (also
undistributed 'profits)noun [pl ] (Accounting) profits that are invested back into a company rather than paid to shareholders
isynl retained earnings
undo /An'du:/ verb [+ obj] (undoes /An'dAZ/ undid /An'did/ undone /An'dAn/)
to cancel the effect of sth: It's not too late to undosome of the damage, о UNDO (= an instruction on a computer that cancels the previous action)
to open sth that is fastened, tied or wrapped
undue /.An'dju:; AmE.An'du:/ adjective [only before noun] (format)
more than is thought to be reasonable or necessary: The work should be carried out without undue delay, о I don't want to put undue pressure on them.
undue delay/influence/pressure/risk
unearned 'incomenoun [u](Accounting) money that you receive but do not earn by working ioppj earned income
unease /лп'кг/ (alsouneasiness /An'i:zinas/) noun [u; sing.]
(used especially in newspapers) a feeling of worry about sth: The country's economic difficulties are causing growing unease among observers.
uneconomic /.лпккэ'пшшк; ,лпек-; AmE-'na:m-/ adjective
using too much time or money, or too many materials, and therefore not likely to make a profit: It would be uneconomic for us to employ more staff.
ageing, uneconomic equipment
isynl uneconomical шв economic
not making a profit: Prices have been fixed at uneconomic levels. Isyni unprofitable -» economic
uneconomical /,Ani:ka'nDmikl; ,лпек-; AmE -'na:m-/ adjective
using too much time or money, or too many materials, and therefore not likely to make a profit: The old system was uneconomical to run. Isyni uneconomic IoppI economical ► uneconomically /.лпккэ'тэпикИ; ,лпек-; AmE -'na:m-/ adverb: uneconomically low prices
unemployable /.лшт'рклэЫ/ adjective lacking the skills or qualities that you need to get a job IoppI employable
* unemployed /.Amm'ploid/ adjective
without a job although able to work: How long have you been unemployed? о an unemployed builder/engineer о unemployed people/workers
isynl out of work
the unemployed noun [pl.] people who are unemployed: a programme to get the long-term
585	unfavourable balance
unemployed back to work о The country now has four million unemployed.
-» employed, self-employed
unemployment /.Amm'pbimont/ noun [u]
see also: disguised unemployment, frictional hidden search seasonal structural -
the fact of a number of people not having a job; the number of people without a job: an area of highunemployment о a rising/falling unemployment rate
the state of not having a job: people facing long- term unemployment
-» employment
.unemployment .benefit noun [u.c] money paid by the government to sb who is unemployed: to be on (= receiving) unemployment benefit о the number of people claiming unemployment benefits
.unemployment compensation noun [u](AmE)
money that sb who has recently become unemployed receives regularly instead of their pay from a government or union plan: The workers willreceive unemployment compensation and extraunemployment benefits.
unem ployment in surancenoun [u] a system where workers pay a regular amount of money, so that if they lose their job they receive a regular payment: new unemployment insuranceclaims
.unemployment line = dole queue unethical /лп'е01к1/ adjective not morally correct or acceptable: The company's actions were both illegal and unethical. IoppI ethical
unethically /лп'е01кН/ adverb
unexpired /.Anik'spaiad; AmE -'spaiard/ adjective [usually before noun]
(about an agreement, a contract, etc) still valid and not yet having come to an end: an unexpired lease/licence
unfair /,лпТеэ(г); AmE -'fer/ adjective not giving every group or person the same opportunity to do sth; not right or fair: Steel makers face unfair competition from subsidized foreign producers, о The new pension plans are unfair to older workers. IoppI fair
.un'fairly adverb: Some employees claim they were treated unfairly because they were disabled.
.unfair dis'missal (also .wrongful dis missal
noun [u,C]
(HR) an occasion when sb is removed from their job without a good reason: She is suing the company for unfair dismissal, о He lost his claim for unfair dismissal against the company. unfavourable (AmE spelling unfavorable) /An'feivarabl/ adjective
(about conditions, situations, etc.) not good and likely to cause problems or make sth more difficult: The company is delaying its share offer due tounfavourable market conditions.
showing that you do not approve of or like sb/sth: an unfavourable report о The bank was affected by unfavourable comparisons with its main rival (= its rival was said to be better).
IoppI favourable
un favourably (AmE spelling unfavorably
adverb: This year's results compare unfavourably with (= are not as good as) last year's.
unfavourable 'balance (AmEspelling
unfavorable ~) noun [C]
(Accounting) an amount of debt shown on an
account [sW] adverse balance -» deficit unfavourable trade balance	586
unfavourable trade balance [also
.unfavourable .balance of trade) (AmEspellingunfavorable noun [sing.] (,Economics) a situation when a country spends more on imports than it earns from exports [syn] adverse trade balance
unfriendly /лпТгепсШ/ = hostile
unfulfilled /.Anful'fild/ adjective that has not been completed, achieved or satisfied: They phoned customers with unfulfilled orders to explain the delays. fulfil
an unfulfilled contract/order * unfulfilled expectations/potential/targets
ungeared /An'giad; AmE -'gird/ adjective (Finance) not using borrowed money; with no debt: ungeared investments о an ungeared balance sheet
un,happy'camper noun [c] (informal) a customer, an employee, etc. who has complaints: The job satisfaction survey showed that there are some distinctly unhappy campers.
uniform price .auction = Dutch auction (2) .
.unilateral 'contract noun [c](Law) an agreement in which only one side (person or company) promises to do sth or promises to do sth only if sb does a particular thing: An example ofa unilateral contract is where you promise to pay areward for somebody finding something. -> bilateral contract
uninstalled /.umn'sto:ld/ adjective (AmE)(HR, informal) used to describe an employee who has been removed from their job (fired)
uninsurable /.Anm'Jorrabl; -'Juar-; AmE -'Jur-/ adjective(Insurance)
(about a thing or person) that cannot be insured: There is so much flooding here that houses are uninsurable.
(also .non-in'surable) (about an event) that cannot be insured against because it is impossible to calculate possible losses exactly: Earthquakes areconsidered to be an uninsurable risk.
insurable
uninsured /,Jhin'Jo:d; -'Juad; AmE-'Jurd/ adjective(Insurance)
(about a thing or person) that does not have insurance: an uninsured building/driver
(about an event) that is not insured against: uninsured losses
★ union /'ju:nian/ noun
see also: company union, credit customs enterprise European Monetary European general etc.
[c] = trade union
[C] a group of states or countries that have the same central government or that agree to work together: the European Union
О to create/dissolve/form/join a union
[sing; U] the act of joining two or more things together; the state of being joined together: a discussion on economic and monetary union о The website is a good example of the union of content and branding, о the company's union with a big media empire
union-.bashing noun [u](HR, informal) active or spoken opposition to trade/ labor unions: union-bashing in the media'union .busting noun [u] (AmE)(HR) the act or process of trying to stop trade/labor unions from having any power: Angry workersaccused the company of union busting, о union-busting activities
unionist /'jumianist/ = trade unionist
unionize, -ise /'ju:nianaiz/ verb [+ obj or no obj] (HR) to organize people to become members of a trade union: a unionized workforce/industry► unionization, -isation /'ju:nianai'zeijn; AmE -na'z-/ noun [u ]: support for unionization efforts
.union representativenoun [c](HR) a person who has been chosen to represent employees of a company who belong to a particular trade union: talks between union representatives andmanagement
'union shop = closed shop
unique /ju:'ni:k/ adjective being the only one of its kind; very special or unusual: What is unique about your company? о A unique feature of this gadget is the foldaway screen, о The problems are not unique to that company.
u.nique 'selling proposition (also u.nique 'selling point) = USP
u.nique 'visitornoun [c](IT; Marketing) a person who visits a website in a particular period of time and can be identified, usually by the address of their computer, used as a measure of how popular the website is: Thecompany claims more than 6 million daily hits and800 000 unique visitors a month.
.unissued 'capital (also .unissued share .capital) noun [u]
(Finance) shares that a company can officially issue but has not yet issued
★ unit /'ju:nit/ noun [C]
see also: accumulation unit, bargaining central processing decision-making monetary multi- strategic business ~ unit- linked adjectives[Finance) used to describe life insurance, etc. in which money is invested in a unit trust: a unit-linked policy
,unit of ac'count noun [c] (Accounting; Economics)
money when it is used to measure the value of goods or services and to keep financial records
the standard system of money that is used in a particular country
a special system of money that is created only for accounting
,unit of'currency noun [c] (Economics) the money that is used in a particular country: The unit of currency in Japan is the yen.
fSYNl monetary unit
'unit price noun [c] (Accounting) the price of a single item: We have ordered 50 000 boxes at a unit price of 0.12.
unit salesnoun [pi.](Marketing) the number of items of a particular product that have been sold
unit sharenoun [c](Marketing) the unit sales of a particular product compared with the total sales of all similar products: Our cordless phones have a unit share of13% worldwide.
unit 'trust(BrE) (AmE 'mutual fund) noun [c](Finance) an organization that manages a fund that is invested in a wide range of shares, bonds, etc. The fund is divided into small units which are bought and sold, usually by people who only invest a small amount of money: Investing in a unit trustreduces risks for small investors, о a unit trustcompany^ open-ended (3)
universal /,ju:m'v3:sl; AmE-'v3:rsl/ adjective done by, involving, etc. all the people in the world or in a particular group: The Harry Potter bookshave universal appeal (= they are liked by all types of people in all places).
.universal bank noun [c] a bank that combines investment banking and commercial banking ► universal 'bankingnoun [u]
universe /'ju:niv3:s; AmE -V3:rs/ noun [sing.]
(Marketing) a complete group of people, companies, etc. that have the same features or qualities: The assumed universe (= number of possible readers) for literary magazines is about750000. [syn] population
an area of activity; the people and companies involved in that activity: a small but growing area of the investment universe о the universe of companies considered socially responsible
unladen /.An'leidn/ adjective [usually before noun] without a load: unladen aircraft о goods vehicles of an unladen weight exceeding 2 tonnes [oppI laden
unlawful /лп'1э:П/ adjective not allowed by law: unlawful trading IoppI lawful ► unlawfully /An'lo:fali/ adverb
unlicensed /An'laisnst/ adjective without a licence (= an official document that gives you permission to do or own sth): unlicensedsoftware/cabs See note at copy
unlimited /An'limitid/ adjective as much or as many as is possible; not limited in any way: You can access the Internet for an unlimitednumber of hours.
unlimited 'companynoun [c] a company whose shareholders are responsible for all its debts if it fails -> limited company 587	unpredictable
unlimited lia'bility noun [u] the legal duty of the shareholders of an unlimited company to pay all its debts limited liability
unlisted /An'listid/adjective
(Finance) (alsoun'quoted) not bought and sold on a stock exchange IoppI listed
unlisted companies/securities/shares/stock
(especially AmE) (about a telephone number) not listed in the public telephone book, at the request of the owner of the telephone. СЕШ Telephone services will not give these numbers to people who ask for them. fsYNl ex-directory
unload /.An'laud; AmE .An'loud/ verb
[+ obj or no obj] to remove things from a vehicle or ship after it has taken them somewhere: It can take a whole day to unload a freighter, о Several ships were waiting to unload. [oppI load
(informal) [+ obj] to get rid of or sell sth, especially sth illegal or of bad quality: They want tounload their shares at the right price.
unlock /.An'lDk; AmE,лп'1а:к/ verb [+ obj] to allow sth to start being used that has existed but not been available for use: The group is selling its publishing arm in an attempt to unlock value for shareholders, о The deal with the USA will unlock billions of dollars of aid.
unmanageable /лп'таеп^зэЫ/ adjective difficult or impossible to control or deal with: companies with unmanageable debt
unmetered /.An'mktad; AmE -tard/ adjective (about the use of a service) not being measured, for example by a meter: unmetered Internet access
unmoved /,An'mu:vd/ adjective (about the value of sth) not having changed: The FTSE100 was unmoved for much of the day.
unnerve /,An'n3:v; AmE-'n3:rv/ verb [+ obj] (often used in newspapers) to make sb feel nervous or lose confidence: The poor results have unnervedinvestors.
unofficial /,лпэ'fi.fl/ adjective
that does not have permission or approval from sb in authority: Unofficial estimates put the figure at over 2 million, о The unofficial exchange rate is 2 000 dinar to the dollar.
that is not part of sb's business: The Prime Minister is on an unofficial visit to Spain. [oppi official
unofficially/.Ana'fijali/adverb
unof ficial 'strikenoun [c](HR) a strike that does not have the approval or permission of an accepted trade union ioppi official strike
unpaid /.An'peid/ adjective see also: delivered duty unpaid
unproductive	588
unproductive /.Aapro'dAktav/ adjective1 not producing very much; not producing good results: an unproductive meeting о unproductive useof resources [о^»1 productive
unprofessional /.Anpra'fejanl/ adjective not reaching the standard expected in a particular profession: She was found guilty of unprofessionalconduct. IoppI professional s non-professional
unprofessionally /.Anpra'fejanali/ adverb
unprofitable /An'piDfitabl; AmE -'pra:f-/ adjective
not making enough financial profit: unprofitableproduct lines [syn] uneconomic
unprofitable businesses/companies/products/stores
not bringing any advantage [oppj profitable
»► unprofitably /An'prDfitabli; AmE -'pra:f-/ adverb: The company had been trading unprofitably for a long time.
unquoted .An'kwautid/ = unlisted (1)
unrealized, -ised /,An'ri:alaizd; BrE also -'rial-/ adjective
not achieved or done
О unrealized potential/projects
(Finance) (about a profit, loss, etc.) that has been made but not turned into real money yet: The bankhas 400 billion yen in unrealized gains on itsinvestments (= the investments have risen in value but have not yet been sold).
unrealized capital gains/gains/losses/profits
unreasonable /An'ri:znabl/ adjective not fair; expecting too much: He claimed his boss was making unreasonable demands, о The fees they charge are not unreasonable. IoppI reasonable
unrecoverable Длпп'клуэгэЫ/ adjective
(about money that has been lent or lost) that you will never be able to get back: The bank lost $300 min unrecoverable loans. IoppI recoverable
(IT) (about information on a computer) that cannot be found again: an unrecoverable file
{IT} (about an error in a computer program) that cannot be corrected
unredeemed /,Anri'di:md/ adjective
(Finance) if something given as security on a loan is unredeemed, it can be kept by the person, etc. who made the loan because the loan has not been paid back: He had a drawerful of unredeemedpledges for loans he had made to students from hispersonal funds.
(Commerce) not exchanged for cash or goods: She has 35 000 unredeemed frequent-flier miles.
-> redeem
unregulated /.An'regjuleitid/ adjective not controlled by rules or laws: a free, unregulatedmarkets regulate
,unreported 'income noun [u] money that sb has earned and should pay tax on but has not mentioned to the tax authorities
unscrupulous /An'skru:pjalas/ adjective without moral principles; not honest or fair: unsrupulous companies/dealers/lenders о unscrupulous practices/methods/tactics
un'scrupulously adverb un'scrupulousness noun [u]
unsecured /.Ansi'kjuad; AmE -sa'kjurd/ adjective (Finance; Law)
1 if a loan, debt, etc. is unsecured, there is no security (= a valuable item that the person, company, etc. that borrows the money will lose if they do not pay the money back): The new lending
company will offer unsecured loans to small companies at an interest rate of 8-20%. О unsecured credit/debt/lending/loans 2 used to describe a person, company, etc. that has lent money with no security
unsecured creditors/lenders [oppj secured
unskilled /.An'skild/adjective
(about a person) not having special skills or training: unskilled manual workers о an unskilledworkforce
(about a job) not needing special abilities or training
IoppJ skilled
unsocial /.An'saujl; AmE .An'soujl/ adjective (also unsociable /An'saujabl; AmE -'sou-/ less frequent) (both BrE)
outside the normal times of working: Security staff often have to work unsocial hours.
unsold /.An'sauld; AmE .An'sould/ adjective not bought by anyone: The store cut its prices to get rid of unsold stock, о 10% of the company's shares remain unsold.
unsolicited /.Ansa'lisitid/ adjective not asked for and sometimes not wanted: It is not our policy to send unsolicited mail, о The company rejected an unsolicited takeover bid from an Italian group.
О unsolicited calls/email/letters/mail * an unsolicited approach/(takeover) bid/offer ♦ unsolicited advice/ comments
unsubscribe /.Ansab'skraib/ verb [+ obj or no obj] (IT)unsubscribe (from sth) to remove your address from an Internet mailing list
★ unsustainable /.Ansa'steinabl/ adjective that cannot continue or be continued for a long time: unsustainable levels of debt о The decline in the sector is the result of unsustainable growth over the last few years. IoppI sustainable
.unsystematic 'risk (also spe.cific risk)
noun [U]
(Finance) risk that affects the price of a particular investment or a small number of shares, bonds, etc., for example the possible effects of a strike in a company or of a company going out of business s systematic risk
untapped /.An'taept/ adjective available but not yet used: They regard Mexico as a huge untapped market for their products, о technology that creates energy from a previously untapped source
untapped demand/markets/opportunities/ potential/resources/talent
unveil /.An'veil/ verb [+ obj] (used especially in newspapers) to show or introduce a new plan, product, etc. to the public for the first time; to announce sth publicly: Thesupermarket chain has unveiled plans to create10 000jobs this year.
unwind /.An'waind/ verb (unwound, unwound
/, An'waund/)
[+ obj or no obj] (used especially in newspapers) to undo or change sth; to change or be undone: More than a third of the takeovers that had been agreed are now being unwound, о The price of oil, which is still high, may start to unwind soon.
(Finance) [+ obj] unwind a long/short position to sell or buy shares, currencies, etc. in order to gradually end the position you are in
[no obj] to stop worrying or thinking about problems and start to relax [syn! wind down
► un wind noun [C] .un'winding noun [U]: the unwinding of our stake in the power company unz^tf-Afi'prp'/'w/bf-bobj] (pp) (.IT) to return computer files to their original size after they have been made smaller (compressed) isyni decompress ioppi zip
up /лр/ adverb, adjective, verb, noun
adverb
to or at a higher level: Prices are well up on last year's, о Total sales were up by 7%. IoppI down See note at increase
ШЛЯ up for sth 1 on offer for sth: The house is up for sale. 2 being considered for sth: All the directors will be up for re-election next year, up to sth 1 as far as a particular number, level, etc: The Human Resources Manager spends up to half her time interviewing. 2 (also up until sth) not further or later than sth: Up to now everything's been running smoothly. 3 as high or as good as sth: The production quality is not up to our usual standards, •adjective [not before nounj
see also: bottom-up, completely built--, dial--, hard joined--, pent--, pop--
{IT) (of a computer system) working: Our system should be up again by this afternoon. IoppI down ШИВup and 'running (about a system, for example a computer system) working; being used: It will be a lot easier when we have the database up and running.
verb [+ obj] (-pp-)
to increase the price or amount of sth: The group upped its bid from $10 to $30 a share, [syn] raise idiom at ante
noun
ШЕЗ on the 'up
see also: break-up, build--, catch--, clean--, drive- follow--, gross--, etc.
589	upscale
2 not trying to hide what you think or do: Investors are claiming that the company was not upfront about its financial problems.
adverb (usually up front)
as payment in advance: We'll pay you half up front and the other half when you've finished the job.
upgrade /.Ap'greid/ verb
[+ obj or no obj] to make a piece of machinery, computer system, etc. more powerful and efficient; to start to use machinery or systems of this type: We've just upgraded to the latest version of theoperating system, о upgraded computers
(Finance) [+ obj] to give sth a higher grade, value or status: The Bank has upgraded its rating on thestock to 'buy', о The company's credit rating has beenupgraded (= they are now considered to be more likely to pay their debts), [syn] promote
(HR) [+ obj] to give sb a more important job; to make a job more important: He's been upgraded toHead of Sales. [synJ promote
[+ obj or no obj] to give sb a better seat on a plane, room in a hotel, etc. than the one that they have paid for: We were upgraded to business class.
[+ obj] to improve the condition of a building, etc. in order to provide a better service: The factoryhas been upgraded to meet current safety standards.
upgrade /'upgreid/ noun [C]: instructions for installing an upgrade to the existing system о credit rating upgrades о Frequent flyers qualify for a free upgrade, upgrading /.Ap'greidiq/ noun [u,C]: the upgrading of the firm's PCs downgrade
upkeep /'Apki:p/ noun [U] the cost or process of keeping sth in good condition: the upkeep of a building/road
isynl maintenance keep sth up at keep
uplift noun, verb
noun /'Apllft/ [C]
(especially in newspapers) the fact of sth being raised or of sth increasing: Figures out today show a 10% uplift in premiums from retail investment, о a sales uplift of 18% over the year
verb I,Ap'lift/ [+ obj] (especially BrE) (formal)
to collect passengers, luggage or goods: Coaches may only set down or uplift passengers at these locations.
^upload verb, noun (IV)
verb /.Ap'laud; AmE -'loud/ [+ obj or no obj]
to move data to a larger computer system from a smaller one; to be moved in this way: You canupload an image directly from a digital camera. IoppI download
noun /'Aplaud; AmE -loud/
[U,C] the act or process of copying data from a smaller system to a larger one: You can make futureuploads easier if you tick the 'Save Password' box.
[C] data copied from a smaller system to a larger one: access other users' uploads
upmarket /,Ap'ma:kit; AmE-'ma:rk-/ (AmEalso'upscale)adjective [usually before noun]
designed for or used by people who belong to a high social class; expensive and of good quality: a maker of upmarket food products
О an upmarket brand/hotel/product/restaurant/ store
used to describe people who have more money and can afford expensive products and services: upmarket customers о an upmarket neighbourhood
upmarket adverb: The company has been forced to move more upmarket.
foppl downmarket
upscale /'Apskeil/ = upmarket upseHing	590
upsetting /4pselir)/ noun [u] [Marketing) the technique of persuading customers to buy more products or a more expensive product than they originally intended ► 'upsellverb [no obj]
'upset price = reserve price
upside /'Apsaid/ noun
(Economics; Finance) [sing; u] the possibility that sth will increase in price or value: The shares have upside if the company focuses on increasing its customers in new markets, о The plan involves high risks but also high upside potential (= opportunity for making high profits).
(Finance) [sing; u] an increase in profits or share prices: The deal should offer a 50% upside for shareholders.
[sing.] the more positive aspect of a situation that is generally bad: On the upside, this modeldoes use less fuel than its competitors.
[opp] downside
upsize /'Apsaiz/ verb [+ obj or no obj]
(IT) to move from a smaller computer system to a larger one: There are good reasons to upsize to a larger system-, о an upsized database
(HR) to increase the size of a company by employing more people: 28% of plants upsized andbecame more productive.
upsizing noun [u]: the upsizing of databases -> downsize
upskill/'Apskil/ verb (HR)
[+ obj or no obj] to teach sb new skills; to learn new skills: The company has invested heavily in upskilling its workforce, о a course for salespeople wanting to upskill in database management
[no obj] to change a job so that it needs more skills to do it: upskilled tasks/jobs
upskilling noun [u]: the upskilling of the staff
upstart /'Apstart; AmE-sta:rt/ noun [C] a company or person that is new in a business, but may already be becoming important: The companywas bought by its upstart rival. -> start-up
upstream /.Ap'stri:m/ adjective (Economics; Production) at or connected with an early stage in an industrial or commercial process: The company plans to expand its upstream business in oil and gas.
upstream assets/businesses/earnings/operations
up stream adverb: Manufacturers are looking both upstream and downstream to improve efficiency. IoppI downstream
upsurge /'Aps3:d3; AmE-S3:rd3/ noun [c, usually sing.]
a sudden large increase in sth: a big upsurge in demand for new cars surge
upswing /"'Apswir)/ = UPTURN [OPP] DOWNSWING
uptick j 4ptik/ (also plus tick, less frequent) noun [c, usually sing.] (both AmE) (Economics; Finance) a small increase in sth, especially in the price of shares: The futures market is showing an uptick. о an uptick in manufacturing activity IoppI downtick
uptime /'Aptaim/ noun [u] (IT) the period of time when a machine, especially a computer, is working and can be used: We aim toachieve at least 99-96% uptime. -» downtime
up to 'date adjective
having or including the most recent information: Monthly meetings keep staff up to date on/with the latest developments, о up-to-date records
О up-to-date figures/information/price lists/records 2 modern; fashionable: This technology is bang up to date (= completely modern).
up-to-date equipment/methods/technology
up to the 'minute adjective [usually before noun]
having or including the most recent information: The accounts must always be up to the minute.
О up-to-the-minute data/information/news/prices
modern; fashionable: up-to-the-minute designs
uptrend /Uptrendj noun [sing.] (especially AmE) a situation in which business activity or performance increases or improves over a period of time: The euro is on an uptrend.IoppI downtrend
upturn /'Apt3:n; AmE-t3:rn/ (also'upswing)noun [c, usually sing.]
a situation in which sth improves or increases over a period of time: an upturn in trade о The group's recent sales upturn may not last. IoppI downturn О a dramatic/gradual/sharp/slight/sustained upturn
, u p wa rd I у' m о b i I e adjective moving towards a higher social position, usually in which you become richer: Their customers are mainly upwardly mobile people in their thirties and forties, ►.upward mo'bility noun [u]
URL /.ju: a:r'el/ abbr(IT) uniform/universal resource locator the
address of a web page: The UFl is http:// www.oup.com. [WnJweb address
usability /,ju:z8'bilati/ noun [u] (Marketing) how easy sth is to use, especially a website: She's a usability consultant at a London- based web company, о This computer combines portability and usability in a sleek design.
usance /'ju:zans/ noun [U; C, usually sing ] (Finance) the time that is allowed for the payment of foreign bills of exchange
USB /.ju: es 'bi:/ abbr(IT)universal serial bus a device in a computer that allows other devices such as printers and scanners to be connected to it: The PC comes withtwo USB ports (= places where printers and other devices can be connected to the computer).
'use-by date noun [c] the date by which you must use some types of food or drink, printed on the container or package. It may not be safe to use the items after this date: Throw away the milk—it's two days past its use-bydate. expiry date (3), sell-by date See note at
best-before date
used /ju:zd/ adjective [usually before noun] that has belonged to or been used by sb else before: a website for selling used goods о used cars Isyni pre- owned (AmE), second-hand
useful 'life noun [c, usually sing.] (Accounting) the period of time that you can use an asset such as a machine or a vehicle before it is worth buying a new one to replace it: Thismachinery has an estimated useful life of80 000running hours.IsynI economic life СБШ An asset is depreciated (reduced in value) over its useful life.
user /'ju:za(r)/ noun [C]
see also: end-user, lead multi-~ user- friendly adjective easy for people who are not experts to use and understand: The email feature has been made moreuser-friendly, ► .user-'friendliness noun [u]
USername /'ju:zaneim; AmE -zarn-/ noun [c] {IT} the name you use in order to be able to use a computer program or system: Please enter yourusername.
USP /,ju: es 'pi:/ abbr(Marketing)unique selling proposition or uniqueselling point(less frequent) a feature of a product or service that makes it different from all others: We need to create a USP for the product if it is to sell.
Many of the best slogans are simple statements of USPs.
* utility /ju:'tilati/ noun (plural utilities)
[C, usually pi.] a service provided for the public, for example an electricity, water or gas supply: theadministration of public utilities
[c] a company that provides a service for the public, such as electricity, water or gas: the world'slargest private electricity utility
(IT) [c] a piece of computer software that performs a particular task: an anti-virus utility 591	validate
4(Economics) [u] the amount of benefit or satisfaction that sb gets from using a product or service: Water has high utility but low commercialvalue.
Utilization , -isation /juitalai'zeijn; AmE-la'z/ noun [u]
(Production) the relationship between the amount that a factory, etc. produces and the amount that it is designed to produce: Industrial production fell 0.2 per cent and capacity utilization fell to 75.4 per cent. О capacity/machine/plant utilization
the process of using sth, especially for a practical purpose: the utilization of equipment/knowledge
.utmost good 'faithphrase(Insurance) a basic condition of insurance in which the person wishing to be insured must provide all the necessary facts and information, even if they are not asked for them
UW (also spelled uw, U/W, U/w) abbr (Insurance) a short way of writing underwriter
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V (AmE spelling v.) abbr a short way of writing versus
vacancy /'veikansi/ noun [c] (plural vacancies)
(HR) a job that is available for sb to do: We have a vacancy for a designer, о A vacancy has arisen in our sales department.
a vacancy arises/exists/occurs ♦ to fill a vacancy
a room that is available in a hotel: No vacancies (= on a sign).
'vacancy rate noun [c]
(Property) the percentage of buildings, offices, etc. that are available to be sold or rented at a particular time: The office vacancy rate in the cityhas risen to 15%.
(HR) the percentage of jobs that are available to be filled: The high staff vacancy rate in the industry is partly due to low levels of pay.
vacant /'veikant/ adjective
(HR) if a job in a company is vacant, nobody is doing it and it is available for sb to take: We are having difficulty filling the vacant post, о The job becomes vacant in December, о looking for a job in the 'Situations Vacant' pages in the newspaper
О a vacant job/position/post/situation ♦ to become/ be left/fall/remain vacant
empty; not being used: They have bought a vacant lot (= piece of land) to build a new warehouse, о The seat next to me was vacant.
a vacant lot/property/room/seat ♦ to become/be left/remain vacant
.vacant possession noun [u] (BrE)(Property) if a house, flat/apartment, etc. is offered for sale with vacant possession, there will be no one living in it when the sale is complete
vacate /va'keit; vei'k-; AmE also 'veikeit/ verb [+ obj] (formal)
(HR) to leave a job, position of authority, etc. so that it is available for sb else: She has taken over therole vacated by her boss. See note at resign
to leave a building, seat, etc., especially so that sb else can use it: Guests are requested to vacate their rooms by noon on their day of departure.
vacation /va'keijn; vei'k-/ noun
[u,C] (AmE) a holiday or a period when people are not working: You look tired—you should take a vacation, о I'm on vacation next week, о The job includes four weeks'paid vacation.
[c] in the UK, one of the periods of time when universities or courts of law are closed; in the US, one of the periods of time when schools, colleges, universities or courts of law are closed: studentslooking for vacation work
-> holiday
vacillate /'vasileit/ verb [no obj] if a price, a currency, etc. vacillates, it goes up and down frequently, but only by a small amount each time: the effect of vacillating oil prices
'valet .service /'vaelei; 'vaelit; AmE also vae'lei/ noun [C]
(BrE) a service provided by a hotel in which sb cleans the clothes of the guests
a service which provides sb to park your car for you when you arrive at a hotel, restaurant, etc.
★ valid /'vaelid/ adjective
that is legally or officially acceptable: a valid passport о They have a valid claim for compensation.
The ticket is valid for three months.
(IT) that is accepted by the system: a validpassword foppi invalid
-> legitimate (2)
'validly adverb: The contract had been validly drawn up.
validate /'vaelideit/ verb [+ obj]
to check or prove that sth is accurate, true, useful or of an acceptable standard: The purchasing manager validates all invoices, о The product has been validated against safety requirements.
to make sth legally valid: to validate a contract/ credit card
[opp| invalidate
validation /'vaeli'deijn/ noun [u,C] IOPPI INVALIDATION at INVALIDATE validity	592
validity /va'lidati/ noun [u] the state of being legally or officially acceptable: the period of validity of the agreement
valuable /'veeljuabl/ adjective
worth a lot of money: Please leave valuable items in the hotel safe, о We had to sell off valuable assets.
very useful or important: Her experience in Japan made her very valuable to the company.
ioppj worthless
valuables /'vasluablz/ noun [pi.] things that are worth a lot of money, especially small personal things such as jewellery, cameras, etc: Ordinary mail is not suitable for sending moneyor valuables through the post.
valuation /.vaelju'eijn/ noun [C,U]
see also: inventory valuation, stock valuation
(Finance) a professional judgement about how much money sth is worth; the estimated value of sth: Surveyors carried out a valuation of the property. oAvaluation of almost $1 billion was put on the company, о land valuation
a judgement about how useful or important sth is; the estimated importance of sth: She puts a highvaluation on trust between colleagues.
value /'vaeJju:/ noun, adjective, verb
noun
see also: added value, agreed assessed asset book break-up capital etc.
comparison of consumer spending on goods withdifferent amounts of value added Isyni added value 3 (Marketing) the extra features that a product or service has that a customer is willing to pay more for
• adjective [only before noun] value-added
(Marketing) (about products) having extra features added to them that a customer is willing to pay more for: standard lines such as wrapped white bread and value-added products such as wholemeal bread and crispbread
(about a company) using raw materials or parts to produce products of much higher value
2 (about a company) offering extra or special services in a particular commercial area
.value-added .manufacturing noun [u] the production of goods in which processes increase the value of the materials used and the price that they can be sold for: high/low value-added manufacturing industries
.value-added 'reseller noun [c] (abbrVar) (Commerce) a company that adds extra features or improvements to another company's product or service, especially computers and software, before it is sold to the consumer
value a.nalysis noun [u,c] (Production) a way of trying to reduce the cost of a product while keeping the same quality by examining all the things the product does for the customer and the production cost of each of these value engineering
value-based .pricing = value pricing (l)
'value chain noun [c] (Marketing; Production)
the series of stages involved in the design, manufacture, marketing and support of a product, each of which adds value to it: She analysed atypical value chain for books, breaking the costsdown into separate areas.
a series of companies that includes the company that makes a product and those that add extra features to it before it is sold to the customer: Thecompany wishes to own more of the value chain.
'valued .policy noun [c](Insurance) a type of insurance policy in which the value of the items insured, and the amount that will be paid if a claim is made, is agreed in advance
'value engineering noun [u](Production) the process of designing a product or service so that it gives as much value as possible to customers without unnecessary costs: A valueengineering exercise was carried out and some designchanges were identified. -> value analysis
.value for 'money .audit noun [c] an official examination of the records of a charity or business that does not aim to make a profit in order to check that it is using the money that it spends in the best way
'value in.vestor noun [c](Finance) an investor who buys shares that they believe are being traded at less than their real value and whose price will probably soon rise
'value judgement (also spelled ~ judgment,
especially in АтЁ) noun [c,u] a decision about how good or important sth is, based on personal opinions rather than facts
'value .pricing noun [u] (Marketing)
(also 'value-based .pricing) a way of deciding the price of a product based on its value to the customer rather than on the cost of producing it
the practice of selling a product at a lower price, while keeping its value to the customer the samevaluer flveeiju:a(rV nou-n [с] a person whose job is to estimate how much property, land, etc. is worth: The apartment wassold at a price fixed by an independent valuer.
'value sharenoun [c](Marketing) the share of a market that a particular product has in terms of the money it makes: Ourtoothpaste's value share has improved from 48% to50%. market share
value-stream a.nalysis noun [u,c] (Production) a method of analysing which parts of the production process add to the value of the product and which parts do not: We carried out a value-stream analysis of the plant in order to eliminate waste and make our production leaner.
vanilla /va'mla/ adjective (informal) ordinary; not special in any way: Many customers prefer plain vanilla cellphones.
vapourware (AmE spelling vaporware)
/'veipawea(r); AmE -parwer/ noun [u] (IT, informal) computer software that is being advertised but is not yet available and may never be developed and sold: The technology is finallymoving from vapourware to product.
VAR /,vi: ei 'a:(r)/ = value-added reseller
variable /'veariabl; AmE 'ver-; 'vaer-/ adjective,noun
adjective
often changing; likely to change: variable rates ofinterest о The images are of variable quality (= some are good, some bad).
able to be changed: a tool with variable speed control о If you experience seasonal demand, variable pricing might help (= charging different prices at different times).
adjustable
noun [C]
a situation, number or quantity that can vary or be varied and affect a situation in different ways: Weather is one of the many variables that can affectthe profits of clothing companies.
.variable budgetnoun [c] (Accounting) an amount of money available to a company, person, etc. that can be increased or decreased as necessary
.variable 'cost noun (с] (Accounting) an amount of money used to produce goods that varies according to the quantity made: Fuel consumption is a variable cost, о By cutting our fixed costs we can concentrate on controlling our variable costs. -» fixed cost—Picture at cost
.variable 'costing(alsodi.rect 'costing)noun [u](Accounting) a method of calculating the cost of a unit of a product that includes only costs that often change, such as the cost of materials and workers isynl marginal costing
.variable 'pay = performance-related pay
variance /'vearians; AmE 'ver-; 'vaer-/ noun [u,C]
(formal) the amount by which sth changes or is different from sth else: We test for any variance in quality at all stages of production.
(Accounting) the difference between the levels of costs or income that have been planned for an activity and the actual costs or income: Thefavourable variance of $700 000 (= we spent $700 000 less than expected) is mainly due to goodcontrol of expenses.
О adverse/favourable/positive/unfavourable
variance
[image: ]

vehicle's performance under different conditions, о Interest rates offered by banks are subject to variation, о The new drinks are a variation on their two best-selling products.
considerable/marked/significant/substantial/wide variation(s) ♦ minor/slight/small/subtle variation(s) ♦ regional/seasonal/year-to-year variation(s)
varied /'vearid; AmE'verid; 'vaer-/ adjective
of many different types: People's reasons for leaving their jobs are varied, о stores with low prices and varied merchandise
not staying the same, but changing often: She'shad a varied career.
variety /va'raiati/ noun (plural varieties)
[C] a type of a thing, for example a plant or product, that is different from the others in the same general group: They sell seven varieties ofapple/apples, о I've been buying the same variety oftoothpaste for years.
[c, usually sing.] several different sorts of the same thing: We have a wide variety of models to choose from, о He resigned for a variety of reasons.
[u] the quality of not being the same or not doing the same thing all the time: / like to have a lotof variety in my work.
va riety storenoun [c] (AmE old-fashioned) a shop/store that sells a wide range of goods at low prices
vary /'veari; AmE 'veri; 'vaeri/ verb (varying, varied, varied^
[no obj] (about a group of similar things) to be different from each other in size, shape, etc: Computer prices vary considerably from country to country, о We introduced new methods with varying degrees of success.
[no obj] to change or be different according to the situation: Marketing methods vary with market size. oA company's IT costs vary according to what type of business it does, о Prices vary widely depending on where you live.
[+ obj] to make changes to sth to make it slightly different: The job enables me to vary the hours Iwork.
* VAT /.vi: ei 'ti:; vaet/ noun [u] value added tax a tax that is added to the price of many goods and services: Prices include VAT. о 85 + VAT
-» sales tax
VATman /'vaetmaen/ noun (pluralVATmen /-men; - man/) (informaf)
593	VATman
1 (BrE) the VATman [sing.] a way of referring to the government department that is responsible for collecting VAT: It will soon be easier to deal with theVATman and the Inland Revenue.
vault	594
2 [с] a person whose j'oh is to check that a company has paid VAT: the local VATman
vault /vo:lt/ noun [c] a room with thick walls and a strong door, especially in a bank, used for keeping valuable things safe: A complete backup of the computer system is kept in a secure vault.
'vault cashnoun [u] (AmE)(Finance) the paper money and coins kept at a bank at any particular time
VDT /,vi: di: 'ti:/ abbr (especially AmE) (IT) video display terminal or visual displayterminal a computer monitor: research into the effects of long-term VDT use VDU
VDU /,vi: di: 'ju:/ abbr (especially BrE)(IT) visual display unit or video display unit a
computer monitor: Working at a VDU screen may be harder on the eyes than reading books, о VDU operators VDT—Picture at office
vehicle /'vi:akl; AmE also 'vi:hikl/ noun [C]
see also: heavy goods vehicle, public service vehicle
of quality procedures throughout industry, о We were keen to get the highest vendor rating possible. О to get/give a vendor rating ♦ to carry out/undertake (a) vendor rating
venture /'ventja(r)/ noun, verb
noun [c]
see also: joint venture
a business project or activity, especially one that involves taking risks: The publishing company washis first large business venture. Isyni enterprise
о business/commercial/corporate/an Internet venture ♦ to create/form/set up/start a venture ♦ to invest in/finance/fund a venture
verb
[no obj] to go somewhere or become involved in sth even though it may be a risk to do so: Therestaurant chain is about to venture into the hotelbusiness.
[+ obj] to risk losing sth valuable or important if you are not successful at sth: He ventured hisfinancial security on the deal.
'venture .capital (also 'risk .capital) noun [u] (Finance) money that is invested in a new company to help it develop or expand, which may involve a lot of risk but can also bring good profits О to attract/find/look for/raise/seek venture capital ♦ venture capital backing/funding ♦ a venture capital company/firm/group/in vestor
'venture .capitalistnoun [c](Finance) a private investor or a financial business that invests money in new companies, which may involve a lot of risk and bring good profits: to raisemoney from venture capitalists angel investor
venue /'venju:/ noun [C] a place where people meet for an organized event: The hotel is a popu lar venue for conferences.
a concert/conference/an entertainment/ exhibition/a sporting venue
VER /.vi: i: 'a:(r)/ = voluntary export restraint
verbal /'V3:bl; AmE 'V3:rbl/ adjective
spoken, not written: a verbal agreement о She received a verbal warning from her manager when she arrived late again.
relating to words: The job applicant must have good verbal skills.
► 'verbally adverb: The agreement cannot be terminated verbally.
verdict /'V3:dikt; AmE 'v3:rd-/ noun [C]
a decision that you make or an opinion that you give about sth, after you have tested it or considered it carefully: We're still waiting for theChairman to give his verdict on the designs.
О to deliver/give/issue your verdict
(Law) a decision that is made by a judge, a jury, etc. in a court, stating if sb is considered guilty of a crime or of doing sth wrong or not: The jury hasalready reached a verdict.
О to reach/record/return a verdict
.verification of 'assets noun [u](Accounting) the process of checking what buildings, machinery, vehicles, investments, etc. a company has and calculating their value
version /'v3:Jn; -зп; AmE \з:гъп/ noun, verb
noun [C]
see also: demo version, demonstration version versus /Чзкяц AmE 'v»:rsas/ preposition (abbr v, vs)
used to compare two different ideas, choices, etc: Well need to hire more people to finish the project quickly—it's time versus money.
[Law) used to show that two sides are against each other in a legal case: in the case of the Stateversus Ford
vertical /'V3:tikl; AmE'V3:rt-l adjective
having a structure in which there are top, middle and bottom levels: a vertical flow of communication
(about a line, etc.) going straight up or down from a level surface or from top to bottom in a picture, etc: the vertical axis of the graph
horizontal
vertical disinte grationnoun [u](,Economics) a situation where a company stops producing some goods or parts itself and starts to buy them from an outside supplier vertical
integration
.vertical 'equitynoun [u](.Economics) the principle that people with different characteristics should be treated in different ways, for example that the rate of tax people pay should vary according to their level of income horizontal equity
.vertical inte gration (also .vertical ex pansion)
noun [u](also .vertical 'merger [c])(,Economics) a situation where a company buys one of the companies which supplies it with goods or which buys goods from it: The company moved onestep closer to vertical integration after acquiring itsdistributors. backward integration, forward
integration, horizontal integration, vertical disintegration—Picture at integration
.vertical 'loadingnoun [u](HR) the fact of giving sb more responsibility in their job, more power to make decisions, etc: Vertical loading challenges employees to grow in theirjobs. -» horizontal loading, job enrichment
vertical 'merger = vertical integration
.vertical segregationnoun [u](HR) used to describe a situation where women have less chance than men of getting jobs at a high level in a company, an industry, etc. -> glass ceiling, horizontal segregation
vessel /'vesi/ noun [с], a large ship or boat
an ocean-going/a sea going vessel ♦ a cargo/ commercial/container/freight/merchant vessel
vest /vest/ verb (Finance)
[+ obj or no obj] (about shares in a company, especially ones given to employees) to come to the end of an agreed period after which their owner has the right to sell them: The CEO's share optionwill vest/become vested after four years.
[no obj] to agree to keep your shares in a company for at least a particular period of time: Even the founder of the company had to vest as aguarantee to investors.
ШЗД 'vest in sb/sth [Law) to be controlled by sb/sth legally: In the case of bankruptcy, the property shall vest in the trustee, 'vest sth in sb/sth;'vest sb with sth (Law) (usually be vested in/with)
to give sb the legal right or power to do sth: Overall authority is vested in the Supreme Council, о The Supreme Council is vested with overall authority.
to make sb the legal owner of land or property
vested /'vestid/ adjective (AmE)(Law) (about an employee) having the right to receive a particular amount ot benefits after working for a fixed number of years: If you haven't 595	vice-
worked for your employer long enough to be fully vested, you will not have a right to your full pension.
.vested 'interest noun [c]
a personal reason for wanting sth to happen, especially because you get some financial advantage from it: The bank has a vested interest inseeing your business succeed.
a group of people who have a personal reason of this kind for wanting sth to happen: Thegovernment will challenge the vested interests thatcontrol so much power.
vesting /'vestiq/ noun [U] (AmE)(Law) the process of an employee getting the right to receive full pension or other benefits
vet /vet/ verb [+ obj] (-tt-)
see also: pre-vet vice-president	596
,vice-'president noun [c] {especially AmE) (abbr VP
see also: executive vice-president
a person in charge of a particular pan of a company: vice-president of marketing о marketing vice-president
videoconferencing vidiau'kDnfaransnj; AmE ,vidioo'ka:n-/ noun [u]
a system that enables people in different places to have a meeting by watching and listening to each other using computers, video cameras, etc: Branchmanagers participate in meetings throughvideoconferencing, о to use videoconferencing
videoconferencing equipment/software/systems/ technology
videoconference noun [СЛ[28]]: to hold a videoconference о to talk to each other via videoconference
videophone 'vidiaofaon; AmE-oufoun noun [c] a type of telephone with a screen that allows you to see the person you are talking to
viewer 'vju:a(r), noun [c]
a person watching television: Advertisers know that the game will draw up to 100 million viewers, о heavy/light viewers , - people who watch television a lot/ a little;
television/TV viewers * to attract/bring in/draw/ lure viewers
a device or computer program that allows you to look at pictures: a graphics viewer
viewershiiJ ('vju:a.rip; АтЕИч]и:эг- noun [u] the number of people who watch a particular programme or channel on television: The networkhas lost 8% of its younger viewer ship.
violate 'vaialeit/ verb f+ obj]
to go against or refuse to obey a law, an agreement, etc: He was violating the company's rules about making personal phone calls.
to disturb or not respect sb's peace, privacy, etc.
violation .vaia'leijn noun [U,C]: To include the images on a website would be in violation of copyright restrictions.
viral marketing also re'ferral .marketing!
noun [u]
(Marketing) a way of advertising and selling in which information about a company's products or services is spread by people telling other people or sending on emails IsVn; buzz marketing
★ virtual v3:tjual; AmE 'v3:rtj-/ adjective [only before noun]
almost or very nearly the thing described, so that any slight difference is not important: The companyhas a virtual monopoly in this area of trade.
IT) existing only on computer; using computers as the means of communication: the success of the virtual bookstore о We hold meetings that are part physical and part virtual—20 people are in the room and 40 in their offices, о a virtual assistant/team/ worker [oppI physical
.virtual memory (also .virtual 'storage
noun [U]
(IT) a way of providing extra memory for a computer by moving data between the computer's memory and a disk
virtual officenoun [c](HR) a place for work that is not a physical building but consists of people working in different places, such as their homes, using computer equipment, telephones and other technology: The three coworkers are thousands of miles apart, working invirtual offices.
virtual organizationnoun [c] a group of companies, employees, suppliers, customers, etc. that work together using computer equipment, telephones and other technology in order to provide a service or a product
.virtual re'alitynoun [u.c] (abbrVRj(IT) images with sound of places, objects, etc., created by a computer, that appear to surround the person looking at them and seem almost real, often used for study or training purposes: They usevirtual reality systems to design and test buildingschemes.
virtual 'storage = virtual memory
virus 'vairas/ noun [c] ,IT) instructions that are hidden inside a computer program and are designed to cause faults or destroy data: The virus wiped everything off my hard disk, о The software can detect over 500 different viruses, о anti-virus software/virus detection software
a computer/software virus * a virus alert/attack * to detect/import/spot/spread a virus
visibility '.viza'bilati/ noun [u]
how easily sth/sb is seen or noticed by the public: The advertisements were intended to increase the company's visibility in the marketplace.
(Accounting) the fact that it is possible to see the activities and the financial state of a company from its accounts
.visible balance = balance of trade
.visible 'exportsnoun [pi ] (Economics) goods, not services, that are sold to other countries visibles
.visible importsnoun [pi ] (Economics) goods, not services, that are bought from other countries -» visibles
visibles /'vizablz/ noun [pi.] (,Economics) imports and exports that are goods not services -» invisibles, visible exports, visible
imports
visible 'tradenoun [u](Economics) goods, not services, that are sold to or bought from other countries -» invisible trade
vision /'vi3n/ noun
[C] an idea of how the future will be: In her presentation she outlined her vision of how the market would change over the next few years. О a common/corporate/shared/strategic vision
[u] the ability to think about or plan the future with great imagination and intelligence: He had the clarity of vision to sell his Internet company before the market crashed, о lack of vision
visioning /Ччзэшд/ noun [U] the process of senior managers or directors thinking about and planning what they would like the future of their company or organization to be: visioning exercises/workshops
'vision .statementnoun [c] an official statement of how a company or an organization would like to be in the future
mission statement
.visual 'aidnoun [c, usually pi.] a picture, video, etc. used in teaching or giving talks to help people to learn or understand sth
vocation /vau'keijn; AmEvou-/ noun [c] a type of work or way of life that you believe is especially suitable for you: Nursing is not just ajob—it's a vocation, о graphic designers and otherpe&ple with arommercial vocation о He has avocation for teaching. See note at job
vocational /vau'keijanl; AmE vou-/ adjective connected with the skills, knowledge, etc. that you need to have in order to do a particular job
vocational courses/education/guidance/ qualifications/training
voicemail (also spelled voice mail) /'voismeil/ noun
[u] an electronic system for storing telephone messages: To reply to this message by voicemail, press 2. о We have voicemail after business hours.
[c,u] a message stored on this system: If I'm not in my office, leave a voice mail.
'voice-.overnoun [c](,Marketing) information or comments in a television advertisement, etc. that are given by a person who is not seen on the screen: She earns a lot of moneydoing voice-overs for TV commercials.
voice recognition noun [u] (It) a system that allows you to give a computer spoken instructions: People who can't use a keyboard can use voice recognition for spoken commands, [syn] speech recognition
voice-recognition programs/software/systems/ technology
void /void/ adjective, verb
adjective
[Law) (about a contract, an agreement, etc.) not valid or legal: The agreement was declared void. null and void
verb [+ obj]
(Law) to state officially that sth is no longer valid: Adecision was made to void the contract.[SYN] NULLIFY
voidable /'voidabl/ adjective(Law) (about a contract) that can be made no longer legally valid in particular circumstances, for example if one of the people or groups that sign the contract acts in a dishonest way: The contract isvoidable for fraud.
vol.abbr a short way of writing volume
volatile /'vDlatail; AmE 'va:latl/ adjective
likely to change suddenly in value, state, etc: Food prices are highly volatile (= they rise or fall very suddenly), о UK carmakers saw record losses ina volatile market last year. See note at stock
volatile markets/prices/shares/stock/trading
(Technical) (about a substance) that changes quickly into a gas: Petrol is a volatile substance.
► volatility /.vola'tilati; AmE ,va:l-/ noun [u]: the volatility of share prices о market volatility
volume /'vDlju:m; AmE 'va:l-; -jam/ noun see also: high volume, sales volume
[U,C] the amount of space that an object or a substance fills; the amount of space that a container has: Liquid fuels are sold by volume, о Thebarrel has a volume of ten cubic metres.
[c,u] the amount of sth: The volume of trade between the two countries decreased last year, о Sales have doubled in volume over the last two years, о Volume sales increased by 15% last year, о DVD equipment has sold in high volumes.
О an enormous/a high/low/huge/large/substantial volume (of sth)
(Stock Exchange) [u,C] the total number of shares bought and sold on a stock exchange on a particular day: an average daily trading volume of100000 shares
О (a) brisk/heavy/Iight/low/sttong volume (of sth) Did in 'volume in large quantities: We're a small 597	vote
business and can't afford to buy supplies in volume, о the types of bikes that sell in volume
'volume .business noun [u] (Commerce) trade in very large quantities of goods: We offer substantial discounts for volume business.
'volume .discount noun [c,u] (Commerce) a reduction in the price of goods offered to sb who buys a large amount [syn] bulk discount
voluntary /'vDlantri; AmE 'va:lanteri/ adjective
done willingly, not because you are forced: Where possible, redundancy should be on a voluntary basis, о These pollution controls rely on voluntary action by business, о to pay voluntary contributions into a pension fund
[ops compulsory, involuntary
[usually before noun] (about work) done by people who choose to do it without being paid: Large numbers of young people are involved in voluntary work in the community.
(about a person or an organization) doing a job without wanting to be paid for it: the voluntarysector (= organizations which help people and which do not make a profit, for example charities)
voluntary groups/organizations/services ♦ voluntary labour/workers
.voluntary ar'rangementnoun [c] (BrE)(Law) a legal arrangement made between a failing company and the people it owes money to (its creditors) to pay its debts and solve its financial problems without stopping doing business
voluntary bankruptcynoun [u,c] (Law) a situation in which a person or a company asks to be officially declared bankrupt
.voluntary 'export restraint(abbr VER) (also.voluntary re'straint a.greement) noun [c](Economics) an agreement between two or more countries that limits the number of exports of particular goods that the exporting country can make to the importing country/countries
.voluntary liqui'dation noun [u,c] (also
.voluntary .winding 'up [c,u]) (Law) a situation where a company's owners decide that it should stop doing business, sell its assets and pay its debts IoppI compulsory liquidation,
involuntary liquidation
.voluntary re'straint a.greement =
voluntary export restraint
.voluntary .winding'up = voluntary liquidation
vote/vaut; AmE vout/ noun, verb
noun
see also: block vote, casting vote
vote of confidence	598
011 к. о Did you vote for or against her? о Shareholders voted unanimously in favour of the merger.
to vote narrowly/overwhelmingly/unanimously
against, etc. sth
[+ obj] (usually be voted) to choose sb for a position or an award by voting: She was voteddesigner of the year in the sportswear sector.
[+ obj] to agree to give sb/yourself sth by voting: The directors have just voted themselves a huge pay increase.
LilHU vote sb/sth 'down to reject or defeat sb/sth by voting for sb/sth else .vote sb 'in; .vote sb'into/'onto sth to choose sb for a position or as a member of sth by voting: Castorri was voted in as CEO when he was only 32. о She was voted onto the board of governors, .vote sb 'out; .vote sb 'out of/'off sth to dismiss sb from a position by voting: He was voted out of office, .vote sth 'through to approve of sth by voting: Shareholders voted through an emergency issue of 2.3 billion new shares.
vote of confidence noun [c, usually sing.]
an act that shows that people trust sb/sth: The appointment to CEO is a vote of confidence in her leadership abilities, о Financial markets have given the new currency a vote of confidence (= its value on the markets has risen).
a formal vote to show whether people support a leader, a political party, an idea, etc: The primeminister resigned after the government lost a vote ofconfidence.
,vote of no 'confidence noun [c, usually sing ]
an act that shows that people do not trust sb/sth: Taking management of the company's property away from the directors amounts to a vote of no confidence in the board.
a formal vote to show that people do not support a leader, a political party, an idea, etc: He hasnarrowly survived a vote of no confidence.
'voting rights noun [pi ] [Finance) the right of shareholders to vote at company meetings: The family owns 40% of the company's shares with 60% of the voting rights, о Not all shareholders exercise their voting rights.
'votingsharesnoun [pi.] (AmE 'voting stock [u])(Finance) shares that give the people who hold them the right to vote at company meetings: They hold30% of the voting shares.
voucher /'vautja(r)/ noun [c] see also: gift voucher
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*wage /weid3/ noun [sing.] (also wages [pi.])
see also: award wage, base basic fair guaranteed living minimum etc.
a regular amount of money that you earn, usually every week, for work or services: wages of 500 a week о Wages are paid on Fridays, о You will receive a basic weekly wage of 500 plus bonuses, о The union submitted a wage claim for a 9% rise. See note at salary
an average/a high/low/standard wage • an aftertax/a gross/net/pre-tax wage ♦ hourly/regular/ weekly wages ♦ to earn/pay/receive a wage ♦ to increase/push up/raise wages ♦ wages go up/ increase/rise ♦ wage bargaining/negotiations/talks ♦ a wage agreement/claim/rise/settlement ♦ a wage cut/freeze/reduction
'wage bill (also 'wages bill, less frequent) noun [c] the total amount of money that a company, an organization or an industry pays to its employees: The company lost $47 million as the wage bill trebledto $54 million.
waged /weid3d/ adjective
(about a person) having regular paid work: waged workers
(about work) that you are paid for: waged work/employment 3 the waged noun [pi ] people who have regular paid work: The cost is 40 for the waged and 25 forthe unwaged.
salaried
'wage differential noun [c](Economics) the difference in rates of pay between groups of workers, especially the difference between workers with similar jobs in different industries, or between workers with different skills in the same industry: Wage differentials betweenlarge and small firms have widened. earnings
differential, wage gap
'wage drift noun [u](Economics) the situation when the average level of wages earned rises faster than the rates of pay that have been agreed at a national level: Wage driftconsists of such things as overtime, bonuses andperformance-related pay.
'wage .earner noun [c] a person who earns money, especially a person who works for wages (= is paid every week): There arethree wage earners in the family.О a high/low/top wage earner
'wage gap noun [c] the difference in rates of pay between one group of people and another: the male-female wage gap о Thewage gap between CEOs and workers is much widerthan it was ten years ago. -> wage differential О the wage gap narrows/widens
wage inflation noun [u] (,Economics) a general rise in the rates of pay in a particular industry, country, etc: the aim of achieving falling unemployment and low wage inflation
'wage, packet = pay packet
wage-'price .spiral noun [sing.] (Economics) the idea that a general rise in prices causes levels of pay to rise, which then causes prices to rise again, and so on
,wage-'push in flation noun [u](Economics) a rise in prices caused by a general rise in levels of pay that makes goods cost more to produce
'wage restraint (also 'pay restraint) noun [u,c] (especially BrE)
(Economics) the process of controlling the amount by which pay can rise: dealing with high inflation through wage restraint
compulsory/voluntary wage restraint
wages bill = wage bill
'wage scale noun [c] (HR)
the range of levels of wages that a person can receive in a particular job: The wage scale for anassistant chef is from 18 to 27 an hour.
the range of levels of wages that people receive in different jobs: cleaners, and others at the bottomend of the wage scale
pay scale, salary scale
wages clerk noun [c] a person whose job is to calculate and arrange payment for a company's employees
'wage slave noun [c] (informal) a person who depends completely on the money they receive each week from their job, especially sb who has a boring or hard job
.wait-and-'see adjective [only before noun] used to describe a situation where you wait to see what happens before making a decision: We'retaking a wait-and-see attitude to m-commerce.
waive /weiv/ verb [+ obj] to choose not to demand sth in a particular case, even though you have a legal or official right to do so: Lawyers working on the charity's behalf waivedtheir fees.
О to waive your claim/fee/right
waiver /'weiva(r)/ noun [C] (Law) a situation in which sb gives up a legal right or claim; an official document stating this: A waiver of the licence fee may be made for educational events, о The contract contained a waiver clause, stating that the company would not be sued if it failed to deliver on time.
to grant/obtain/seek/sign a waiver
'wake-up call noun [c]
the service that hotels provide of telephoning guests to wake them up at the time they ask: Could
have a wake-up call at 6?
a sudden warning that you need to take action: The shocking figures were a wake-up call to the sales team.
walk /wo:k/ verb, noun • verb
ШШ walk off the 'job (AmE) to stop working in 599	want ad
order to go on strike walk the 'plank(informal) to be forced to leave your job: Their CEO has beenmade to walk the plank and hands in his resignationtomorrow. СИВ in the past people on a ship were sometimes punished by being made to walk along a board placed over the side of the ship so that they fell into the sea.,walk the/your 'talk (informal) to start to do the things that you talk about: Managersare walking the talk about encouraging new ideas. -> talk the talk at talk,walk the 'walk (informal) to do sth rather than just talk about ideas and plans for doing it: They keep saying they're going to doublesales, but now they need to walk the walk, о Don'ttalk the talk unless you can walk the walk. talk the talk at talk, walk the/your talk ШЗЗ walk 'out (HR, informal) to stop working in order to go on strike: Workers have threatened towalk out over the pay claim. -> walkout ,walk 'out(of sth) to leave a meeting, etc. suddenly, especially in order to show your disapproval: They walked outof the talks. walkout .walk 'out (on sth) to stop doing sth that you have agreed to do, before it is completed: I never walk out on a job half done.
• noun
ПЕШ a walk of 'life a person's job or position in society: She has friends from all walks of life.
'walking .papers noun [pi.] (AmE) (HR, informal) the letter or notice dismissing sb from a job: She's just been given her walking papers.
walkout /'wo:kaut/ noun [c]
a sudden strike by workers: Workers at the factory staged a mass walkout in protest against an overtime ban. See note at strike
to call/call off/hold/stage/threaten a walkout
the act of suddenly leaving a meeting as a protest against sth: There was a walkout by angrydelegates.
wall /wo:l/ nounПЗЕ1 go to the 'wall if a company or an organization goes to the wall, it fails because of lack of money: Many firms have gone to the wall inthis recession. idioms at brick, hit verb See note at bankrupt
wallchart /'wo:ltJa:t;/4mЈ -tja:rt/ noun [c] a large piece of paper containing information that is put up on a wall, for example in an office, so that people can look at it
'Wall Street noun [u]
(used without a or the) the financial centre and stock exchange in New York City; the business that is carried out there: Share prices fell on Wall Street today, о people who work on Wall Street о Wall Street responded quickly to the news. See note at increase О Wall Street prices/shares/stocks ♦ Wall Street
analysts/bankers/firms/traders ♦ Wall Street estimates/forecasts/gains/losses
used to refer to large companies in the US as a group: Foreign investors are pulling out of Wall Street and Main Street. main street
WAN /waen/ abbr(IT) wide area network a number of computers and other devices that are far apart but are connected together so that equipment and information can be shared: Gathering marketinformation can be done over a WAN. LAN
want /wont; AmE wa:nt; wo:nt/ noun [C, usually pi.] something that you need or want: Producerscompete to satisfy the wants of customers. -> need
'want ad = classified ad
WAP	goo
WAP /weep/ abbr{IT)wireless application protocol a standard system for sending information between handheld pieces of equipment and other electronic sources of information without using wires. It enables people, for example, to use a mobile phone/cellphone to look at the Internet: WAP phones/technology
war /wo:(r)/ noun [c,u] see also: trade war
a situation in which there is aggressive competition between groups, companies, countries, etc. over a period of time: a fierce price war between rivalsupermarkets о It's time to declare war on the illegaluse of copied programs.
a bidding/price/sales war ♦ to lose/wage/win a war
'war chest noun [c] (used in newspapers) an amount of money that a company or a government has available to spend on a particular plan, project, etc: The group has awar chest of 50 billion available for acquisitions.
ware /wea(r); AmE wer/ noun
[U; pi.] {used in compounds) objects used for the purpose or in the room mentioned: ornamental ware о kitchen wares о a retailer of clothing and home wares
[u; pi.] {used in compounds) objects made of the material or in the way or place mentioned: ceramicware о a collection of local wares
wares [pi.] things that sb is selling: Agents can use the site to sell their wares over the Internet.
warehouse /'weahaos; AmE'wer-/ noun, verb
noun [C]
see also: bonded warehouse, Customs data discount public ~ warehouse: warehousing costs о automaticwarehousing systems
warning /'wo:nir); AmE 'wo:rn-/ noun see also: health warning, profit warning
[c,u] a statement, an event, etc. telling sb that sth bad or unpleasant is possible or might happen: The instructions contain a clear warning about the dangers of working with electricity, о They ignored warnings of increasing costs.
О a blunt/clear/dire/grim/stark warning ♦ to give sb adequate/advance warning
[c] a statement telling sb that they will be punished if they continue to behave in a particular way: Employees must receive two written warningsbefore being dismissed.
о final/formal/an official warning ♦ an oral/a verbal/written warning
► 'warning adjective [only before noun]: The poor results were warning signs of trouble ahead, о Warning bells began to ring (= it was a sign that sth was wrong) when he wasn't invited to the meeting.
warrant /'worant; AmE 'wo:r-; 'wa:r-/ noun, verb
noun [c]
see also: dividend warrant, warehouse warrant
(Finance) a type of investment that gives you the right to buy shares at a fixed price on or by a particular date: the issue of warrants for equityshares о Bondholders have been given warrants tobuy the stock.
{Law) a legal document that is signed by a judge and gives the police authority to do sth: They issueda warrant for her arrest, о an arrest warrant
to apply for/get/issue a warrant
verb [+ obj]
{Commerce; Law, formal) (usually be warranted) to promise that a statement is true, or that sth is genuine or in good condition: The goods are warranted to be in perfect condition on leaving the factory.
warrantee /.wDran'ti:; AmE 'wo:r-; 'wa:r-/ noun [C] {Commerce; Law) a person that a warranty is given to See note at employer
warrantor /'wDranto:(r); AmE 'wo:r-; 'wa:r-/ noun [c]
{Commerce; Law) a person or company that provides a warranty See note at employer
warranty /'wDranti; AmE'wo:r-; 'wa:r-/ {plural warranties) noun [c,u]
see also: extended warranty
2 (usually be wasted) to not make good or full use of sb/sth: His talents are wasted in that job. о It was a wasted opportunity.
noun
[u; sing.] the act of using sth in a careless or unnecessary way, so that it is lost or destroyed: Thereport is critical of the department's waste ofresources.
[sing.] a situation in which it is not worth spending time, money, etc. on sth: These meetingsare a complete waste of time.
[u] (also wastes [pi.]) materials that are no longer needed and are thrown away

О household/industrial/radioactive/toxic waste
adjective [usually before noun]
no longer needed for a particular process and therefore thrown away: Waste water is pumpedfrom the factory into a nearby river.
wasteful /'weistfl/ adjective using more of sth such as money or resources than is necessary; not saving or keeping sth that could be used: The whole process is wasteful andinefficient, о a wasteful use of resources
.waste product noun [c] (,Manufacturing) a useless material or substance that is produced while sth else is being made: This acid is a waste product of the production of certain plastics.

О to break down/dispose of/recycle/remove waste products
.wasting'asset noun [c](Accounting) a thing of value that a company owns that will only last or be useful for a fixed period of time, for example, a lease or a piece of equipment
watchdog /'wDtldog; AmE 'wa:tjcto:g; W.tJ-/ noun [c]
see also: consumer watchdog
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watershed in the relationship between the company and the unions.
2 [sing.] in the UK, the time before which programmes that are not considered suitable for children must not be shown on television: A number of people complained that the advertisementwas too violent and should not have been shownbefore the watershed.
WATS /wots; AmE wo:ts/ abbr [AmE)[IT) Wide Area Telecommunications Service a
service that allows companies to make and receive large numbers of phone calls to and from places that are far away at a low cost
wave /weiv/ noun [c]
a sudden increase in a particular activity or feeling: The region is experiencing a wave ofinvestment.
[Technical) the form that some types of energy such as heat, sound, light, etc. take as they move
idiom at ride verb
waybill /'weibil/ noun [C] [abbr WB) ('Transport) a document that gives information about goods that are being transported, where they are going and who they must be delivered to
WB /.dAblju: "bi:/ = waybill
WDV /.dAblju: di: 'vi:/ = written-down value
weak /wi:k/ adjective (weaker, weakest)
not very great: a weak market share о weak consumer spending о weaker-than-expected results
not financially strong or successful: The clothing company was the weakest performer with a 25% drop in sales.
(about prices, markets, etc.) moving towards a lower level; falling: The industry is suffering from falling demand and weaker prices, о The weak dollar has encouraged many foreigners to visit America. [opp] strong
► weakness /'wi:knas/ noun [U,C]: the weakness of the pound against the dollar
weaken /'wi:kan/ verb [+ obj or no obj]
to make sb/sth less strong or powerful; to become less strong or powerful: The recession hasweakened demand for luxury goods.
to make a currency, market etc. move towards a lower level; to fall: If the yen weakens it will helpJapan's export sector.
See note at currency
wealth /welO/ noun
[U] a large amount of money, property, etc. that a person or country owns; how much money, etc. a person or a country has: His personal wealth is estimated at $100 million, о the country's diamond and mineral wealth о The purpose of industry is to create wealth, о The figures tell us nothing about the distribution of wealth in the population.
О household/national/personal/private wealth ♦ commercial/economic/financial/industrial wealth ♦ to create/distribute/generate/manage/ redistribute wealth ♦ wealth creation/management
[sing.] a large amount of sth worth having: The new manager brings a great wealth of experience to the job.
О a wealth of detail/experience/information/talent
'wealth ef.fectnoun [sing.] [Economics) an increase in the amount of money that consumers spend when the value of their investments and assets rises: the wealth effect ofrising house prices о the negative wealth effect ofrecent stock market falls (= people are spending less)
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'wealth tax noiur^t),c] a tax that only very rich people have to pay
wealthy /'wel8i/ adjective (wealthier, wealthiest)
rich; having a lot of money, possessions, resources, etc: the world's wealthiest software company о a relatively wealthy country
the wealthy noun [pl.] people who are rich: higher taxes for the wealthy
wear /wea(r); AmE wer/ noun [u]
see also: ready-to-wear
webinar /'webincr.(r)/ (also ,web-based 'seminar) noun [c]
(IT) a meeting, talk, lesson, etc. that is broadcast on the Internet, in which the people taking part can talk to each other: to participate/take part in awebinar
'web log filenoun [c](IT) a computer file that records information about the people that visit a website, the pages that they look at, any technical problems, etc.
webmaster (also spelled Webmaster)
/'webma:sta(r); AmE -maes-/ noun [c]
(IT) a person who is responsible for particular pages
of information on the World Wide Web
'web pagenoun(IT) a document that is connected to the World Wide Web and that anyone with an Internet connection can see, usually forming part of a website home page
,web 'shopfront = shopfront (2)
website (also spelled web site)/'websait/ noun [c]
(IT) a place connected to the Internet, where a company, an organization, etc. puts information on the World Wide Web: Customers can visit our website to see the progress of their orders, о Details of all our products are available on our website, о Our website address is http://www.oup.com.
to log into/log onto/look at/visit a website ♦ to build/create/design/develop/make/set up a website ♦ a company/an e-commerce/a group/an office website
,web 'storefront = storefront (3)
webzine /'webzi:n/ noun [c] a magazine published on the Internet, not on paper: a webzine for electronic computer users
weekday /'wi:kdei/ noun [c] any day except Saturday or Sunday: The service is only available on weekdays. ► 'weekdays adverb: open weekdays from 9 a.m. to 6 p.m.
weekend /,wi:k'end; AmЈ'wi:kend/ noun [C]
Saturday and Sunday: Have a good weekend! о (BrE) The office is closed at the weekend, о (especially AmE) The office is closed on the weekend.
Saturday and Sunday, or a slightly longer period, as a holiday/vacation: a weekend break
WEF /,dAblju: i: 'ef/ = World Economic Forum
weighbridge /'weibrid3/ noun [c] a machine for weighing vehicles and their loads, usually with a platform that the vehicle is driven on to
weight /weit/ noun, verb
noun
(abbr wt) [u,c] how heavy sb/sth is, which can be measured in, for example, kilograms or pounds: It is about 70 kilos in weight, о Bananas are sold by weight, о This laptop has a weight of just 4 kilos, о goods vehicles over 3.5 tonnes gross weight (= including the vehicle and the contents) о Meat must be marked with its net weight, excluding packaging.
[u] the fact of being heavy: The pillars have to support the weight of the roof.
[C] an object that is heavy: Lifting heavy weights can damage your back.
[c.U] a unit or system of units by which weight is measured: tables of weights and measures оimperial/metric weight
5 [U] importance, influence or strength: Mis
opinion carries weight with the boss.
IE3S1 throw/put your weight behind sth to use
all your influence and power to support sth: The directors have thrown their weight behind the takeover bid. idioms at pull verb, throw
• verb [+ obj]
to give different values to things to show how important you think each of them is compared with the others: The results of the survey were weighted toallow for variations in the sample.
(usually be weighted)to arrange sth in such away that a particular person or thing has anadvantage or a disadvantage: The proposal is heavily weighted towards smaller businesses, о The new pay levels are weighted against part-time workers.
.weighted 'average noun [c]('Technical) an average value for a number of things that is calculated by first giving a value to each thing according to how important it is compared with others: The Retail Price Index is a weightedaverage of the prices of a number of selected goods.
weighted 'index noun [c](Economics; Finance) an index (= a system that compares the level of prices, wages, etc. with those of a previous time) that considers the value of each item according to how important it is compared with others: A price-weighted index counts changesin the prices of high-priced shares more than changesin the prices of low-priced shares, о The Hang SengIndex is a capitalization-weighted index (= a company is given importance according to the value of all its shares).
weighting /'weitiri/ noun
[HR) [u] (BrE) extra money that you are paid for working in a particular area because it is expensive to live there: She gets London weighting on top of hersalary. [шз allowance
(Technical) [c,U] a value that you give to each of a number of things to show how important it is compared with the others: Each of the factors isgiven a weighting on a scale ofl to 10.
'weight note noun [c][Trade) a document that says how much goods weigh when they are taken off a ship
welfare /'welfea(r); AmE -fer/ noun [u]
the general health, happiness and safety of aperson, a country, etc: They believe that international commerce is harmful to the welfare of developing countries.
[HR) the physical and mental health of employees and practical help that is provided for people that need it: an employee welfare plan
practical or financial help that is provided, oftenby the government, for people that need it: The state is still the main provider of welfare, о a social welfare programme о welfare services/work
[especially AmE) = social security (1)
'welfare .benefit noun [c, usually pi., u] money that is given to people who are unemployed or who cannot work because they are ill/sick, or to their family if they die: States may give welfare benefits totwo-parent families where the main wage earner isunemployed.
welfare to 'work noun [u] a government policy of helping unemployed people find work, for example by training them or by giving companies money to employ them ► .welfare-to-'work adjective [only before noun]: awelfare-to-work programme
well /welI noun [C] 1 = oil well 603	whiteboard
2 a deep hole in the ground from which people obtain water
'wellness.program [BrEspelling- programme) noun [C] [AmE only)[HR) benefits, activities or training that a company offers to improve and develop the physical and mental health of its employees
.well 'off adjective (better off)
having a lot of money; rich: His family are very well off о tax reductions for the less well off
in a good situation: You'd be better off looking for a new job.
having plenty of sth: We're much better off for storage space in our new offices than in the old ones.
.well 'placed adjective in a good position or situation to be able to do sth: The company is well placed to withstand the recession.
'wet goods [also 'wet com,modifies) noun [pi.] [Trade) liquids; goods from which water or other liquid may come out, for example, soap or fish: containers for the transportation of wet goods
DRY GOODS
'wet lease noun [u,c] ('Transport) an arrangement that allows a company to use another company's aircraft and the people who fly them for a period of time ► 'wet-lease verb [+ obj] DRY LEASE
wharf /wo:f; AmE wo:rf/ noun [c] [plural wharves /wo:vz; AmE wo:rvz/ or wharfs) a flat structure built beside the sea or a river where boats can be tied up and goods unloaded: a warehouse on the wharf
wharfage /'wo:fid3; AmE 'wo:rf-/ noun [u] [Transport)
a place at a wharf for loading, unloading or storing goods: a harbour with two miles of wharfage
a charge that is made for using this place: payingwharfage charges
wharfinger /'wo:find3a(r); AmE 'wo:rf-/ noun [C] the person or company in charge of a wharf
.what-'if noun [c] (informal) a situation or an event that might happen in thefuture and that you need to think about now: We made a list ofwhat-ifs to make sure we were prepared for anything, о a what-if brainstorming session
'wheelchair .access noun [u] a way of entering or leaving a place, a vehicle, etc. for sb who uses a chair with wheels (a wheelchair because they cannot walk: New regulations statethat all cabs must have wheelchair access.
.wheeling and 'dealing noun [u] (informal) very complicated, sometimes dishonest, businessdeals: A lot of wheeling and dealing is done over lunch, ►.wheel and 'deal verb [no obj].wheeler-'deaier (also .wheeler and 'dealer) noun [c]: He's the best wheeler-dealer in the business.
'whistle-,blower noun [c] (used especially in newspapers) a person who informs people in authority or the public that the company they work for is doing sth wrong or illegal ► 'whistle-.blowing noun [u]
whiteboard /'waitbo:d; AmE -bo:rd/ noun [C] 1 a large board with a smooth white surface that you can write on with special pens when giving a talk, etc.
white-collar	ыи
2 an area on a computer screen that several people at different computers can use to exchange information, often used in a teleconference
interactive whiteboard
twhite-'collaradjective [only before noun] working in an office rather than in a factory, etc.; connected with work in offices: white-collarworkers о a white-collar job о white-collar crime (= in which office workers steal from their companies)
blue-collar, pink-collar
,white 'elephantnoun [c, usually sing.] a thing that is useless and no longer needed, although it may cost a lot of money to keep it: Thenew office block has become an expensive whiteelephant.
white goods noun [pi.] (Commerce) large pieces of electrical equipment in the home: a manufacturer of washing machines and other white goods brown goods, grey goods
white knightnoun [c]{Finance) a person or an organization that rescues a company from being bought by another company at too low a price: Л white knight could come alongand make a more friendly offer. -> black knight,
grey knight
White 'Pagesnoun [pi., u] in the US and some other countries, the part of a telephone book that has white pages and gives a list of individuals and companies with their telephone numbers, arranged in alphabetical order. It has no advertising. Yellow Pages
'white salenoun [c] (especially AmF)(Commerce) an occasion when a shop/store sells goods at a much lower price than usual, originally a sale of sheets, cloths, etc. for the home (linen)
'whizz-kid (AmE spelling usually whiz kid) noun [c] ^informal)
a person who is very good and successful at sth, especially at a young age О a computer/financial/technical whizz-kid
.whole-[29] life adjective [only before noun] (Accounting; insurance) lasting until a person dies or until a product can no longer be used: a whole-life insurance policy (= one that pays a sum of money when the person insured dies) о The software calculates the whole-life cost of a vehicle. О whole-life assurance/insurance/policies ♦ whole-life cost/costing
verb [+ obj]
to sell goods in large quantities to businesses, so that they can be sold again to make a profit: 60% of the fruit is wholesaled, о They import tea and wholesale it to retail stores. -> retail ► 'wholesaling noun [u]: Their core business is the wholesaling of health-care products to pharmacists, о a wholesaling business
wholesale bank noun [c] a bank that provides services for other banks and large businesses and not to individual customers or small businesses ►.wholesale 'banking noun [u]
wholesale co operative noun [c](Commerce) a cooperative that buys goods in large quantities to sell to the cooperatives that own it and to others
'wholesale price (also 'trade price) noun [c](Commerce) the price that a retailer (= a business that sells goods to the public) pays for goods from a manufacturer or wholesaler -> retail price
wholesaler /'h8ulseil8(r); AmE 'houl-/ noun [C] (Commerce) a person or a business that buys goods in large quantities and sells them to businesses, so they can be sold again to make a profit: fruit andvegetable wholesalers -> retailer
See note at supply chain
wholly- owned adjective used to describe a company whose shares are all owned by another company: The company will become a wholly-owned subsidiary of Sun Life.
.wide area 'network = wan
widget /'wid3it/ noun [C] (informal)
used to refer to any small device that you do not know the name of: lots of different widgets to customize your car о I had to pull some kind of widget to make the machine work.
(Manufacturing) a product that does not exist, used as an example of the typical product of a manufacturer, especially when accounting or financial processes are being explained: Calculatethe total cost per widget.
Wi-Fi /'waifai/ noun [u] (IT) technology without wires that allows several computers to share the same fast Internet connection in a small area such as an office, a shop or a home ► 'Wi-Fi adjective: Wi-Fi Internet accessСИП Wi-Fi is a short form of Wireless Fidelity.
Bluetooth
'wild card noun [c]
a person or thing whose behaviour or effect is difficult to predict: When it comes to making big changes in an organization, the wild card is the employees' ability to adapt to the new system.
(IT) a symbol that has no meaning of its own and can represent any letter: An asterisk is commonly used as a wild card, о a wild-card search
wildcat /'waildkaet/ adjective, noun, verb (informal)
adjective [only before noun]
(HR) a wildcat strike happens suddenly and without the official support of a trade union: 4 000workers may be fired unless they put a stop to wildcatstrikes. lightning strike
(about a business or project) that has not been carefully planned and that will probably not be successful; that does not follow normal standards and methods: He made the mistake of putting hismoney into a wildcat scheme, о wildcat stocks
noun [C]
1(AmE) an oil or gas well (= a deep hole in the ground) made in an area where oil or gas has not yet been found: The company expects ten wildcats tobe drilled this year.
2 a business ©г prejeet that will probably nfcibtf , financially successful
verb [no obj] (AmE)
to look for oil where nobody has looked for itbefore: They were wildcattingfor oil in Texas. ► 'wildcatter noun [c]: He was a wildcatter in the '60s in the oilfields of Wyoming.
will /wil/ noun, verb
noun [C]
see also: tenant at will
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winding up /.waindiq 'лр/ noun [u,C]
see also: voluntary winding up
the process of closing a company, selling its assets and paying its debts: The court ordered the windingup of the company, [syn] liquidation wind sth up at wind
to vote for/order winding up [30] a winding-up order/ petition/sale * winding-up proceedings * winding up occurs/takes place
window /'windau; AmE'шпйоо/ noun |tj see also: discount window
(IT) an area with a frame on a computer screen, in which a particular program is operating or in which information of a particular type is shown
to click on/close/enlarge/minimize/move/open a
window
the glass at the front of a shop/store and the area behind it where goods are shown to the public: I'dlike one of the Swatch watches in the window, о awindow display—Picture at stork
a small area that you can see through: The address must be clearly visible through the window of the envelope.
a time when there is an opportunity to do sth,although it may not last long: (informal) I think I can find a window to discuss the project with you. о The months around graduation are a window ofopportunity for companies to find good graduates.
'window .dressing noun [u]
the art of arranging goods in shop/store windows in an attractive way
the fact of doing, saying or presenting sth in a way that creates a good impression but does not show the real facts: The reforms have beeninterpreted as window dressing.
(Stock Exchange) trade on a stock market at the end of a financial year or part of a year that is intended to make a collection of investments look more successful: With window dressing, professionalinvestors drop losers from their portfolios and addwinners.
'window-.shopping noun [u] the activity of looking at the goods in shop/store windows, usually without intending to buy anything: to go window-shopping ►'window-shop verb [no obj] (-pp-)
winner /'wina(r)/ noun
[C] a person, team, etc. that wins a competition, race, etc: The mobile phone boom created bothwinners and losers. IoppI loser
[c, usually sing.] a thing or person that is successful or likely to be successful: The latestversion of the software package is a winner.
winning /'winiq/adjective see also: award-winning
[only before noun] that wins or has won a competition, race, etc: It took six months to developa winning strategy.
successful or likely to be successful: TheD500 looks like a winning product.
,win-'win adjective used to describe a situation in which everybodyinvolved gains sth: A company spokesman described the pay agreement as a win-win solution. no-win
wip /.dAbliu: ai 'pi:/ = work in progress
wipe /waip/ verb IJ!I;14 wipe sth 'off sth to reduce the value of sth, especially shares: Billions of pounds were wiped off
wire	бое
share prices today. ,wipe sth 'out (often be wiped out) to destroy or remove sb/sth completely: Last year's profits were virtually wiped out.
wire /'waia(r)/ noun, verb
noun
[u,c] metal in the form of a thin thread
[u.c] a piece of wire that is used to carry an electric current or signal: telephone wires
(informal) [u] {AmE} the system of sending messages by telegram; a telegraph
ГТЛ71go, come, etc. (right) down to the wire ^m/ormo/) if you say that a situation goes down to the wire, you mean that the result will not be decided or known until the very end: The paynegotiations went down to the wire, and a strike wasnarrowly avoided. -» idiom at pull verb
verb [■+• obj]
wire sth (up) to connect a building, a piece of equipment, etc. to an electricity supply using wires: The fire was caused by a wrongly wired plug.
wire sb/sth (up) (to sth) to connect sb/sth to a piece of equipment, especially a computer system: The government is aiming for all schoob to be wired up to the Internet within five years.
wire sth (to sb) | wire sb sth to send money from one bank to another using an electronic system: Wewill wire the money to you today.
{AmE} (informal) wire sth (to sb) | wire sb sth to send sb a telegram
wireless /'waialasj-AmPwaiarlas/ adjective
see also: fixed wireless
withdraw /wid'dro:; wiG'd-/ verb(withdrew /-'dru:/ withdrawn /-'dro:n/)
[+ obj or no obj] to take money out of a bank account, etc: You can use the card to withdrawmoney from cashpoints all over the world. IsynI draw (1) lOPPl deposit (1)
(Commerce) [+ obj] to stop giving or offering sth to sb: The drug was withdrawn from sale after a number of people suffered serious side effects.
[+ obj or no obj] to stop taking part in an activity or being a member of an organization; to stop sb/ sth from doing these things: There have been calbfor Britain to withdraw from the EU. IsynI pull out
withdrawal /wid'dro:al; wiG'd-/ noun see also: in-service withdrawal
[c.u] the act of taking an amount of money out of your bank account, a pension plan, etc.; the amount of money that you take out: You can make withdrawab of up to 250 a day. о There is no charge for cash withdrawab. о There is a withdrawal penalty if you take your money out early.
[opp] deposit
(Commerce) [u,c] the act of moving or taking sth away or back: the withdrawal of an offer о the withdrawal of a product from the market о The manufacturers found a fault and carried out a voluntary product withdrawal. -> recall
[u] the act of no longer taking part in sth or being a member of an organization: the company'swithdrawal from the merger agreement
withhold /wid'haold; wiG'h-; AmE-'hovld/ verb [+ obj] (withheld, withheld /-'held/) {formal) to refuse to give sth to sb: They withheld payments as they were not satisfied with the quality of the goods.
with'holdingtax noun [c.u]
in the US, an amount of money that an employer takes out of sb's income as tax and pays directly to the government
an amount of money that a financial institution takes out of the interest or dividends that sb earns on an investment and pays directly to the government
with,out en'gagementadjective, adverb{Commerce) used to show that a seller has the right to change a stated price, delivery date, etc: Allprices quoted are without engagement.
with,out 'prejudiceadjective, adverb{Law) words on a document that mean that the information it contains does not affect legal rights that already exist or any claim that sb has
with,out-'prof it {also with.out-'profits) adjective {BrE}
{Finance; Insurance) used to describe an insurance policy or an investment where the amount paid does not include a share in the company's profits: a without-profit policy -> with-profits
with,out re'courseadjective, adverb{Law) words written on a bill of exchange that mean that money cannot be claimed from the person who prepared or sold it if the money is not paid
,with-'profits{also,with-'profit) adjective (BrE}{Insurance) used to describe a type of insurance or an investment where an amount of money related to the profits that the company has made is added each year to the amount you have invested or is paid separately: You pay higher premiums on a with-profit policy than on a without-profit policy. -> without-profit witness /'witnas/ noun, verb
noun [C]
a person who gives evidence in a court: a defence/prosecution witness о She appeared as (a) witness for the defence/prosecution.
О to act as/appear as/be called as a witness
a person who is present when an official document is signed and who also signs it to prove that they saw this happen: She signed and dated thedocument in front of a witness.
verb [+ obj]
to be present when an official document is signed and sign it yourself to prove that you saw this happen: A solicitor must be present to witness thesigning of the document.
to witness an agreement/a contract/signature
'witness box(SrЈ) (AmE 'witness stand) (alsostand, BrE, AmE) noun [C] the place in court where people stand to give evidence
wizard /'wizad; AmE -ard/ noun [C]
a person who is especially good at sth: a computer/financial/publishing wizard
(IT) a part of a computer program that helps the user do a complicated task by providing instructions or asking a series of simple questions: The package uses a wizard to guide you through thetesting process.
wk abbr (plural wks) (only used in written English) week
womenswear /'wiminzwea(r)/ noun [U] (used especially in shops/stores) clothes for women: There has been a big rise in womenswearsales. childrenswear, menswear
WOO /wu:/ verb [+ obj] (used especially in newspapers) to try to attract or get the support of a person, a group, an organization, etc: The ads are an attempt to wooyounger consumers.
wording /'W3:dii]; AmE 'w3:rd-/ noun [U; C, usually sing.]
the words that are used in a piece of writing or speech, especially when they have been carefully chosen: We can't agree on the wording of thedocument.
,word of mouth noun [u] the process of people telling each other about sth: Most of our products are sold by word of mouth rather than by advertising, о word-of-mouth marketing
'word ,processingnoun [и] (аЬЬгШ) the use of a computer to create, store and print a piece of text, usually typed in from a keyboard
'word .processornoun [c] (abbr WP) a computer that runs a word processing program and is usually used for writing letters, reports, etc.
,words and .figures differ (also .words and
.figures do not a'gree) phrase (only used in written English)
if a bank returns a cheque with the phrase words and figures differ written on it, it means that the amount written on the cheque in words is different from the amount written in figures [syn] amounts
differ |б07	work
You've been working too hard. Take a break, о My boss works very long hours, о What project are you working on? о We need to work at improving customer service.
[no obj] to make efforts to achieve sth: We're working hard to find a solution to the problem.
[+ obj] to make yourself/sb work, especially very hard: She works her staff hard and pays them well.
[+ obj] to manage or operate sth in order to gain benefit from it: Some of the sales reps have to work avery large area.
[no obj] to function; to operate: My phone isn't working, о The new search engine works well, о The article examines how companies work.
[+ obj] to make a machine, device, etc. operate: teaching customers how to work a VCR о The machine is worked by wind power.
[no obj] to have the result or effect that you want: Our plan didn't work, о The new informal meetings just aren't working, о We think the new appraisal system works well.
[no obj] to have a particular effect: The fact that he is so young could work against him. о The strength of the local currency worked in our favour.
[+ obj or no obj] to move or pass to a particular place or state, usually gradually: She worked herwayfrom sales assistant to senior manager.[QZl'work it/things(informal) to arrange sth in a particular way, especially by being clever: Imanaged to work it so that I could have a day free forsightseeing,work to 'rule to follow the rules of your job in a very strict way in order to cause delay, as a form of protest against your employer or your working conditions work-to-rule idioms at advantage, ground noun, long
ШЗЭ .work 'outto develop in a successful way: My first job didn't work out. .work 'out (at sth)ifsth works out at sth, you calculate that it will be aparticular amount: That works out at almost $500. о It would work out cheaper to fly. .work sth 'out1to calculate an amount or the cost of sth: We need to work out how much it will cost. 2 to find theanswer to sth; to solve sth: I finally worked out what the problem was. 3 to plan or think of sth: Have you worked out the best way to do it? [syn] figure sth out 'work to sthto follow a plan, timetable, etc: to work to a budget о We're working to a very tight deadline (= we have little time in which to do thework),'work towards sth to try to reach orachieve a goal: We're working towards a profit of $2 million this year, .work sth 'up to spend timedeveloping sth: to work up a business plan • noun
see also: assignment work, contingent make--, out of welfare to -
[u] the job that a person does: I'm looking for work, о I started work as soon as I left school, о (BrE) Official figures show that the number of people in work (= who have a job) has risen by 65 000 this year, о What line of work are you in (- what typeof work do you do)? [syn] employment
See note at job
О full-time/part-time/permanent/regular/temporary work ♦ paid/unpaid/voluntary work * badly paid/ well-paid work ♦ to find/get/look for/seek work * to give up/go back to/return to/start work
[u] (used without the) the place where you doyour job: I go to work at 8 a.m. о She had to leave work early today, о The new legislation concerns health and safety at work.
О to go to/leave work ♦ (be) at/off work
[U] the duties that you have and the activitiesthat you do as part of your job: The accountant described his work to the sales staff, о Do you enjoy your work? о Power-plant work is hard, dangerous and often boring, о Who handles the day-to-day work
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workaholic
of the departments What time do you finish wotk today?

О administrative/clerical/factory/office/secretarial work ♦ to do/produce/take on/undertake work ♦ to begin/finish/start/stop work
[u] tasks that need to be done: I have some work for you to do. о Pressure of work forced him to cancel his trip, о We have a lot of work on at the moment. О to take on/do/have/undertake work
Lu] materials needed or used for doing work, especially books, papers, etc: She often brings workhome with her.
[u] activity that uses physical strength or mentalpower in order to do or make sth: She got her promotion through sheer hard work, о We started work on the project two years ago.

О to carry out/put in work ♦ to complete/halt/start/ stop work
[u] a thing or things that are produced as aresult of work: She did her best work before she was 30. о His work is always faultless, о The analysis is an impressive piece of work.

О bad/good/innovative/major/outstanding work
[и] the result of an action; what is done by sb: The report was the work of the company's production manager.
works[pi.] (often used with other nouns) activitiesinvolving building or repairing sth: engineering works о roadworks
works [C with sing./pl. verb] {pluralworks) (oftenused with other noun$ a place where things are made or industrial processes are carried out: anengineering works о waterworks See note at factory
a cement/chemical/gas/steel works ♦ to open/close (down)Zshut down a works ♦ the works close (down)Zopen ♦ the works canteen/foreman/ manager/supervisor
the works [pi.] (informal) the moving parts of a machine, etc. Isyni mechanism
ГГЛ71 at 'work (on sth) busy doing sth: Everybody ishard at work on the new project, get (down) to/set to 'work to begin; to make a start in the 'works something that is in the works is being discussed, planned or prepared and will happen or exist soon idioms at dirty, job noun, light
workahol'c /'w3:ka'hDlik; AmE'w3:rka'ho:lik; -'ha:l-/ noun [C] (informal)
a person who works very hard and finds it difficult to stop working and do other things
workday /'w3:kdei; AmE 'w3:rk-/ = working day
★ worker /'W3:ka(r); AmE 'w3:rk-/ noun [C]
see also: assembly worker, co-~, contract guest inside knowledge mobile etc.
.worker di rector noun [c] (HR) an employee who has a place on the board of directors (= the group of people who decide the policies of the company) to represent the ordinary workers
.worker participation = employee
participation
.workers* cooperative = cooperative
'workex.perience noun [u]
the work or jobs that you have done in your life so far: The salary will depend on your previous work experience and qualifications.
a period of time that a young person, especially a student, spends working in a company as a form of training: I did two weeks' work experience at a local radio station, о a work experience placement
-» internship at intern
workfare /'W3:kfea(r); AmE 'W3:rkfer/ noun [u] in the US, a system in which unemployed people have to do some work or training in order to get money for food, rent, etc. from the government: tosign up for a workfare program -» welfare to work
workforce (also spelled work force, especially in AmE) /'w3:kfo:s; AmE 'w3:rkfo:rs/ noun [C with sing./pl. verb]
all the people who work for a particular company, organization, etc: The factory will have to lose half of its 1 ООО-strong workforce, о Two-thirds of the workforce is/are women, о The group plans to cut over 100 jobs, about 1% of its total workforce, о Workforce planning is an ongoing process that influences all aspects of an organization. [synj staff О the entire/total/worldwide workforce
all the people in a country or an area who are available for work: A quarter of the local workforce is/are unemployed.
an educated/a skilled/trained workforce [syn] labour force
working /'w3:kir); AmE 'w3:rk-/ adjective, noun
adjective [only before noun] see also: hard-working
having a job for which you are paid: the working population о a programme of tax cuts for workingfamilies (= families where at least one person is employed) Isyni employed
connected with your job and the time you spend doing it: poor working conditions о long working hours о I have a good working relationship with my boss.
having a job that involves hard physical work rather than office work, studying, etc: My fatherwas an ordinary working man.
a working breakfast or lunch is one at which you discuss business
used as a basis for work, discussion, etc. but likely to be changed or improved in the future: Theinvestigator now has a working hypothesis of whatcaused the accident.
if you have a working knowledge of sth, you can use it at a basic level: A working knowledge ofSpanish would be useful.
the working parts of a machine are the parts that move in order to make it function: a workingmodel
-» idiom at order noun
noun [c] (usually workings [pi.])
see also: collaborative working, flexible working
the way in which a machine, a system, an organization, etc. works: the internal workings ofthe company
[image: ]

working capital (also circulating capital) noun [u; sing.]
[Accounting) the money, stocks of goods, etc. that are used to run a business, pay employees and produce and sell more good's: We may have toreduce our working capital in order to pay off someof the debts. net current assets
.working 'day noun [c] (BrЈ)
[also 'workday, AmE, BrE) a day on which you usually work or on which most people usually work: Sunday is a normal working day for me. о Thousands of working days were lost through strikes last year, о Allow two working days [= not Saturday or Sunday) for delivery.
[AmE 'workday) the part of a day during which you work: I spend most of my working day at my desk, о an 8-hour working day
'working group [BrEalso 'working .party)
noun [c]
a group of people given the task of studying a subject and producing a report on it: They set up a working group on alternative sources of energy, о The working party will report in the spring.
to establish/form/set up a working group ♦ to head/ lead a working group ♦ a working group approves sth/recommends sth/reports (on sth) ♦ a working group looks at sth/meets/studies sth
working hoursnoun [pl ] the time during the day when most people are at work and when shop/stores and offices are open: The call centre is staffed only during working hours.
.working'interestnoun [c] a share in a property, especially one that produces oil, gas, etc., that gives the owner the right to develop it and to receive a share of the profits from what is produced: The company has a 50% workinginterest in the oilfield.
.working'life noun [c,u]
the part of a person's life that they spend working: He spent his whole working life inpublishing.
the total amount of time that a machine, a factory, etc., operates: These parts will need to be replaced several times during the machine's working life.
working capital flow
working .papernoun 1 [C] a report written by a group of people chosen to study an aspect of law, education, health, etc., for people to discuss
2 working papers [pl.] in the US, an official document that enables sb under 16 years old or born outside the US to have a job
.working'partner = active partner
'working,party = working group
.WorkingTime Di'rectivenoun [sing ] (HR) European Union rules, which have become law in many member countries, that limit the number of hours most employees can work to 48 a week, and say how much rest and holiday/vacation they should have
.working 'week [AmEalso 'workweek) noun [sing.]
the total number of hours or days worked in a week: The working week will be reduced from 37 to 35 hours.
.work in 'progress [especially BrE) (AmE usually .work in 'process) noun [c,U] (abbr WIP)
(Accounting) products that are only partly manufactured at the end of an accounting period, valued at the cost of the materials, labour and some regular costs (overheads):There are threelevels of stock: raw materials, work in progress andfinished goods.— Picture at working capital
a piece of work that may be shown to people or discussed with them but is not finished: a work-in-progress report
.work-life 'balance (alsospelled .work/life - (also .life-work 'balance, less frequent) noun [c, usually sing., u]
(HR) a situation when a person manages to spend the right amount of time at work and on their personal life: She cut her working hours to improveher work-life balance.
* workload /'W3:klaud; AmE 'w3:rkloud/ noun [C] the amount of work that has to be done by a particular person, organization or machine: a heavy workload о We have taken on extra staff tocope with the increased workload.
to cut/ease/increase/reduce/share a workload
workman /'W3:kman; AmE 'W3:rk-/ noun [c] (plural workmen /-man/)
a man who is employed to do physical work
(used with an adjective) a person who works in the way mentioned: a good/bad/poor workman
workmanlike /'W3:kmanlaik; AmE 'W3:rk-/ adjective
done, made, etc. in a skilful and thorough way: They've done a workmanlike job. о You agree to do the work in a good and workmanlike manner.
workmanship /'W3:kman.fip; AmE 'W3:rk-/ noun [U]
the skill with which sb makes sth, especially when this affects the way it looks or works: Our buyers insist on high standards of workmanship and materials, о A number of fatal accidents have been caused by shoddy (= bad) workmanship. О bad/faulty/good/poor/shoddy workmanship
'work measurementnoun [u](Production) a system for calculating how long a piece of work would take if done by an average qualified or trained person
609	work overload
.work 'overload noun [u] when a person has too much work: Work overload is one of the main causes of stress.
work permit	ею
work ,permit noun {elan official document that gives a person the right to work in a foreign country
to issue/withdraw a work permit ♦ to apply for/get/ have/receive/renew a work permit
★ workplace /'w3:kpleis; AmE 'w3:rk-/ noun [sing.] (often the workplace) the office, factory, etc.where people work: the introduction of new technology into the workplace oyourfirst day inyour new workplace
workplace bargaining (also .enterprise
bargaining) noun [u]
(HR) discussions between employers and employees about pay, conditions, rules, etc. in a particular office, factory, etc. with the aim of reaching a satisfactory agreement
.workplace 'learning noun [u]
an arrangement where students spend time in a company in order to learn to use their knowledge and skills in a real work situation
training or lessons that employees receive while they are at work
.work psy chology noun [u]{HR) the study of how people behave at work and what influences their attitudes and behaviour
'work rage noun [u] (informal) a situation when an employee becomes extremely angry because of sth that has happened at work: Computers seem to be the main cause of work rage.
'work-re,lated adjective connected with the work that you do: He received compensation for a work-related injury, о I want to talk to you about something that's not work-related. industrial (5)
workroom /'w3:kru:m; -rum; AmE 'w3:rk-/ noun [C]
a room in which work is done, especially work that involves making things: a small workroom at theback of the shop
works = work noun (9,10,11)
work .sampling noun [u]
(Production) {alsoac'tivity .sampling) a technique of watching the activities of a group of people or machines in a workplace at particular moments over a period of time, in order to calculate how much time is spent on each activity: Work samplingprovides a measure of employee efficiency by showingwhat proportion of the time is spent working.
{HR) a method of finding out if a candidate for a job has the necessary skills and abilities by asking them to do a task that is an important part of the job or by looking at examples of work that they have already done
'works .council noun [c with sing./pl.verb] {especially ВгЁ)
{HR) a group of employees who are elected to represent all the employees at a factory, etc. and meet with employers to discuss pay and conditions: The company is in negotiations with its works councilto close four plants.
'work .shadowing noun [u]{HR) an arrangement that allows a student to find out about a particular type of work by spending some time with sb while they are doing their job work experience
work-.sharing = job-sharing
worksheet /'w3:kfi:t; AmE "W3:rk-/ noun [C] a piece of paper recording work that is being done or that has been done
workshop /4v3:kfDp; AmE 'W3:rkj"a:p/ noun [C]
a room or building in which things are made orrepaired using tools or machinery: The leaflet gives tips on safety in the workshop, о Both our branches have well-equipped workshop facilities. -> shop noun (2)
a period of discussion and practical work on a particular subject, in which a group of people share their knowledge and experience: They run a two-day workshop on marketing techniques.
to conduct/do/hold/lead/organize/run a workshop ♦ to attend/take part in a workshop
'work-shy adjective {BrE) unwilling to work: He refused to believe unemployed people were work-shy and lazy.
.work .simplification noun [u; sing.] {Production) the process of making tasks, for example in manufacturing, as simple as possible so that they can be completed quickly and costs can be reduced
worksite /'W3:ksait; AmE "W3:rk/ noun [C] {Manufacturing) an area where a factory, etc. hasbeen built or where work is done: Some workers are sent for three months to our worksite in Germany.
works .manager noun [c] the person who is in charge of a factory and is responsible for the work done, the people who work there, etc.
workspace /'W3:kspeis; AmE "W3:rk-/ noun [C,U]
an area that is designed for sb to work in: Theteam share a bright, open workspace.
(IT) the area on a computer screen on which you can work in a particular program; the way this is arranged: The program saves your workspace whenyou shut down your computer.
workstation /'w3:kstei.fn; AmE 'W3:rk-/ noun [C]
the area where one person works, especially a desk with a computer—Picture at office
(IT) a computer that is more powerful than a personal computer and is used for very technical work or design
(IT) a computer and a screen that are connected to a central computer system and use data from there
(Production) an area in a factory where a particular process or task is done: Parts arrive at thenext workstation 'just in time'.
'work .structuring noun [u]
{HR) the process of arranging important parts of employees'jobs, such as their hours of work and their duties, in the most efficient way
(Production) the process of arranging the steps in making a product so that everything happens quickly and efficiently
'work .study noun [u] {BrE) {HR; Production) a system of analysing the way workis done in an organization in order to improve it: She advises companies on all aspects of work study, efficiency and wages. о a work-study officer
'work-study adjective [only before noun] {AmE) used to describe an arrangement that allows a person to work part-time at the same time as studying: He graduated from college in a companywork-study program.
.WOrk-tO-'rule (especially BrE) (AmE usually .work- to-'contract) noun [C, usually sing.] (HR) a situation in which workers refuse to do any work that is not in their contracts, in order to
protest about sth: Union members voted for a work- to-rule. go-slow See note at strike
to begin/be on/call for/go on/stage/threaten/vote for a work-to-rule
workwear /'w3:kwea(r); AmE "w3:rkwer/ noun [u] [AmE]
clothes that are worn for work, especially to do manual work
workweek /'w3:kwi:k; AmE "w3:rk-/ = working week
the .World 'Banknoun [sing.] a group of financial organizations, established in 1946 and linked with the United Nations, that provides loans for developing countries to help with their economic development: The universitywas funded by a loan from the World Bank.
the World Eco.nomic Forum noun [sing ] [abbr WEF)
an international organization that works with politicians and leaders from business, education, etc. to encourage economic growth and social progress and does not aim to make a profit
the .World 'Trade Organization noun [sing.] [abbr WTO)
an international organization, formed in 1995, that encourages and controls international trade and economic development
worldwide /'w3:ldwaid; AmE "w3:rld-/ adjective [usually before noun]
in or affecting all parts of the world: an increase in worldwide sales о powerful computers linked in a worldwide network о worldwide economic slowdown ► .world'wide adverb: She travels worldwide as a consultant.
the,World Wide 'Web (also the Web) noun [sing.] [abbr WWW)
[IT) a multimedia system of sound, pictures and video for finding information on the Internet: tobrowse a site on the World Wide Web website
.worst-per'forming adjective [only before noun] producing the worst results: The group is to close over 100 of its worst-performing stores.
worth Iw3:0; AmE w3:r6/ adjective, noun
adjective[not before noun] (usually used like a preposition)
having a value in money, etc: The deal is worth about $28 million, о How much is the information worth? о My shares aren't worth much now.
used to recommend the action mentioned because you think it may be useful, enjoyable, etc: Their website is worth a look, о This idea is wellworth considering.
important, good or enjoyable enough to make sb feel satisfied, especially when some difficulty or effort is involved: I took a salary cut when I changedjobs,but it was worth it.
ПЛИ not worth the paper it's written/ printed
on (informal) (used about an agreement or official document) having no value, especially legally, or because one of the people involved has no intention of doing what they said they would idiom at job noun
noun [u]
see also: comparable worth, high net net tangible net ~
ten dollars', 40, etc. worth of sth an amount of sth that has the value mentioned: $30 millionworth of advertising space
a week's, month's, etc. worth of sth an amount of sth that lasts a week, etc: 3 months' worth ofstock3the financial, practical or moral value of sb/sth:a personal net worth of $10 million о A goodinterview should enable candidates to show theirworth(= show how good they are).
worthless /'W3:01as; AmE "w3:r0-/ adjective having no practical or financial value: The technology is practically worthless if people don't know how to use it. о worthless currency/shares IoppI valuable ► 'worthlessness noun [u]
WOW factor /'wao 'faekta(r)/ noun [C, usually sing ] (Marketing) the ability of a product to make people feel surprised and impressed when they see or use it for the first time: Despite the addition of manynew features, the latest model still lacks the wowfactor.
WP/,dAblju: "pi:/ = word processor, word
processing
wpm abbr (only used in written English) words per minute, used to show how fast sb cantype or do shorthand: My typing speed is 55 wpm.
wrap /гаер/ verb, noun
verb[+ obj](-pp-) wrap A (up) (in В) | wrap Вround/around Ato cover sth completely in paperor other material: All our products come wrapped in plastic, then securely packaged in a box. о individually wrapped chocolates
ШЗЗ .wrap sth 'up (informal) to complete sth such as an agreement or a meeting in a satisfactory way: That just about wraps it up for today.
noun [u]
see also: bubble wrap, gift shrink--
paper, plastic or other material that is used for wrapping things in: a box covered with plastic wrap ППЛ under 'wraps (informal) being kept secret until some time in the future: The development ofthe new machine was kept under wraps.
wrapper /'raepa(r)/ noun [C] a piece of paper, plastic, etc. that is wrapped around sth, especially food, when you buy it in order to protect it and keep it clean: a cellophane/plastic wrapper
wrapping /'raepiq/ noun [U] (also wrappings [pi.]) paper, plastic, etc. used for covering sth in order to protect it: wrapping paper/material
wreck/гек/ noun, verb
verb [+ obj]
to damage or destroy sth: The union made an attempt to wreck the deal.
noun [C]
something that has been badly damaged or destroyed: the wreck of a ship
wreckage /'rekid3/ noun [u] (often used in newspapers in a figurative way) the parts of a vehicle, building, etc. that remain after it has been badly damaged or destroyed: They tried tosalvage (= save) what they could from the wreckageof the bankrupt company.
writ/ritI noun [C] [Law) a legal document from a court telling sb to door not to do sth: The company has been served with a writ for breach of contract, о We intend to issue a writ against the newspaper.


write /rait/ verb (wrote /raot/ written /'ritn/ 1 [+ obj or no obj] to produce a document, an article or a piece of software: We wrote a businessplan for the new company, о He writes about/on write back	612
business and social issues, о She writes for the 'Times', о to write code/applications/software/ programmes
[+ obj or no obj] to put a request or some information in a letter or an email and send it to sb: I am writing to inform you that your application has been accepted, о I have written a memo to senior management, о She sent them a letter of complaint but they didn't write back.
[+ obj] write sth (out) (for sb) | write sb (out) sth to complete a cheque or other form with the necessary information: I wrote (out) a cheque for100. о He wrote me a receipt.
{IT} [+ obj] write sth to sth to transfer or copy information from a computer's memory to sth that stores it in a more permanent form: to write data toa disk/file
-» idiom at worth adj.
ШЗЭ ,write sth back (Accounting) (usually bewritten back) to include an item in a company's accounts that had deliberately not been included before, when calculating the company's profits: Thecustomer made a definite promise to pay, so the debtcould now be written back. write-back .writesth down 1 to write sth on paper, especially in order to remember or record it: Write down all thespecifications of your computer before phoning thehelp desk.2(Accounting) to reduce the value of an asset in a company's accounts: The company willwrite down the value of its property assets by $414million. -> write-down [oppj write sth up .writesth "off (often be written off) 1(Accounting) to reduce the value of an asset in a company's accounts over a period of time: Goodwill waswritten off over 5 years, о The machinery was writtenoff against profits (= the cost of the machinery was taken away from the profits, in order to pay less tax), [syn] depreciate -> amortize2(Accounting) to remove a debt from a company's accounts because the money cannot be collected; to remove an asset that has no value: The bank expects to writeoff bad loans (= loans made by the bank that were not paid back) of $8 billion.3(Insurance) (BrE) to accept that sth is so badly damaged that it cannot be repaired: The car was written off. write-off, total verb .write sth 'up 1 to record sth in writing in a full and complete form, often using notes that you made earlier: to write up the minutesof a meeting write-up2(Accounting) (AmE) to increase the value of an asset in a company's accounts or give it a value that is too high -> write- up [me write sth down
'write-back noun [c,u] (Accounting) a situation where money that had been kept to deal with a possible loss or expense is no longer needed; an amount of money entered in the profit side of financial records because of this: Thiscredit represented a write-back of a provision madeagainst a long-running court case.
'write-down noun [c,u] (Accounting) a situation where an asset loses some value; an amount of money entered in the accounts because of this: The media group reported a 550 mwrite-down of its assets.
'write-off noun1 (Accounting) [c,U] a situation where an asset loses some or all of its value; an amount of money entered in the financial records because of this: Thecompany booked (= recorded in its accounts) a$2.7 billion write-off to cover goodwill and thereduced value of assets, о Last year's losses were dueto bad debt write-offs.
(Finance) [c,u] a decision that a debt need not be paid back: countries qualifying for a debt write-off
[c] (BrE) a vehicle that has been so badly damaged in an accident that it is not worth spending money to repair it: I was OK, but the carwas a write-off.
.write-pro'tectverb [+ obj] (IT) to protect a computer file or disk so that its contents cannot be changed or removed ► ,write-pro'tectedadjective
writer /'raita(r)/ noun [c]
(Finance) a person or business that sells an option contract
(Insurance) = underwriter (2)
'write-up noun [c,u]
(Accounting) a situation where the value of an asset increases; an amount of money entered in the accounts because of this
an article in a newspaper, magazine, etc. in which sb gives information and their opinion about a new product, book, etc: a clever write-up by an adagency о The site includes company write-ups.
an act of recording sth in a full and complete form: Do the write-ups of your books monthly.
.writ of exe'cutionnoun [c](Law) a legal document that makes sure that what has been decided by a court is done. For example, it may give the court the right to take and sell property from a person who has not paid a debt.
.written-down 'value = book value (l)
wrongful/'rDqfl; AmE'ro:q-/ adjective [usually before noun]
not fair, morally right or legal: fraud and other wrongful conduct
.wrongful dis'missal = unfair dismissal
wt abbr
a short way of writing weight: average net wt 120 gWtd.abbr
a short way of writing warranted to show that sth is guaranteed to be what it says it is: Wtd. 100%pure
WTO /,dAblju: ,ti: 'au; AmE 'ou/ = World Trade Organization
wunderkind /'wundakind; AmE -dark-/ noun [c] (plural wunderkinder /'wundakinda(r); AmE -dark-/ orwunderkinds) (informal)
a person who is very successful at a young age: Heis known as a wunderkind of investment banking. КЧЧН Wunderkind is a German word.
WWD /.dAblju: .dAblju: 'di:/ = weather working days
WWW /.dAblju: dAblju: 'dAblju:/ (also spelled www) abbr
(IT) a short way of writing and saying World Wide Web, used in the addresses of websites: severaluseful WWW addresses о www.oup.com
WYSIWYG /'wiziwig/ abbr(IT) what you see is what you get what you see on
your computer screen is exactly the same as what will be printed or seen on other computers: a WYSIWYG display/editor о WYSIWYG capabilities/software
xd (also spelled XD) /,eks 'di:/ = ex-dividend
.x-efficiency noun [u] the ability of a company to use the people, machines, etc. that it has in the best way in order to produce as much as possible quickly and at a low cost: In order for a firm to achieve x-efficiency, staffmotivation needs to be high, [syn] technical
efficiency foppl x-inefficiency
► ,x-ef'ficient adjective
Xx
Xerox™ /'ziaroks; AmE 'zira:ks/ noun [u,C] a process for producing copies of letters, documents, etc. using a special machine; a copy made using this process: a Xerox machine о She keptXeroxes of all the letters.
xerox /'ziaroks; AmE 'zira:ks/ verb [+ obj j to make a copy of a letter, document, etc. by using Xerox or a similar process: Could you xerox thisletter please? Isyni photocopy
.x-inef'ficiency noun [u] the amount by which a company does not use the people, machines, etc. that it has in the best way in order to produce as much as possible quickly and at a low cost: The factory was found to have a 25%x-inefficiency. [synjtechnical inefficiency
[oppj x-efficiency
► ,x-inef'ficient adjective: A lack of competition can make a company x-inefficient.
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xtn abbr (only used in written English) extension: call xtn 216
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yard /ja:d; AmE ja:rd/ noun [C] see also: salvage yard
(usually with other nouns) an area of land used for a special purpose or business: a boatyard о afreightyard
{abbryd) a unit for measuring length, equal to
feet or 0.9144 of a metre
ГГО7Пthe ,whole nine 'yards (especially AmE) (informal) everything; a situation that includeseverything: When I went out of business I lost everything—my house, the cars, the whole nine yards.
yardstick /'ja:dstik; AmE 'ja:rd-/ noun [c] a standard used forjudging how good or successful sth is: GDP is not the only yardstick of economicsuccess.
yd abbr (only used in written English) yard
year /jia(r); j3:(r); AmE jir/ noun (abbr yr)'
see also: accounting year, amount falling due after one amount falling due within one beginning of calendar end-of-~, financial etc.
[C] the period from 1 January to 31 December,that is 365 or 366 days, divided into 12 months: The project ends early next year, о The company has struggled in recent years, о Recruiting is a non-stop, year-round activity (= one that continues all year). о Investors had a difficult year in 2002.
isyni calendar year
[c] a period of 12 months, measured from aparticular time: I started working here two years ago. о The contract is worth $20 million a year, о In the UK, the tax year runs from April to April, о The share is down 45 cents from theyear-ago period (= compared with the same period a year ago),о year-earlier levels (= levels at the same time the yearbefore) year-to-date
years[pi.] a long time: They have been trying foryears to break into the market.
СЛЗ car, product, manager, etc. of the 'year a
thing or person that people decide is the best in a particular field in a particular year .year after 'year every year for many years: There were tax
increases year after year, .year by 'yearas the yearspass; each year: The company grew steadily year by year, year 'in, year outevery year: I've been buying the same brand of coffee year in, year out. .year on'year (Accounting) (used especially when talking about figures, prices, etc.) compared with the figures,prices, etc. a year earlier: Spending has increased year on year, о a year-on-year increase in spending .year over 'year (Accounting) compared with thesame period a year earlier: Sales have declined 9% year overyear.
yearbook /'jiabuk; AmE 'jirbuk/ noun [C] a book published once a year, giving details of what happened the previous year in a particular company, country or area of activity
.year 'end (AmEalso .year's 'end) noun [u; sing.]
the end of the financial year: We will review our financial position at year end. о We are on track to achieve our year-end targets.
at/before/by (the) year end
the end of December
end-of-year
.year-'long {AmE spelling also yearlong adjective [only before noun]
continuing for a whole year: a year-long downward trend о a year-long investigation/study
yearly /'jiali; 'j3:li;/\/r?Ј 'jirli/ adjective
see also: half-yearly
happening once a year or every year: Pay isreviewed on a yearly basis.
paid, valid or calculated for one year: your yearlyincome
► 'yearly adverb: The committee meets twice yearly.
.year's'end = year end
.year to 'date noun [sing.] (abbr ytd (Accounting) this year as far as today: Our turnover has risen 50% in the year to date. ► ,year-to- date adjective, adverb: Year-to-date revenues are down 4%. о The shares are up 15%year-to-date.
yellow book	ей
.yellow 'booknoun [c, usually sing ] a book that contains all the necessary information about a particular subject
fellow 'Pages™noun [pi U] a book with yellow pages that gives a list of companies and organizations and their telephone numbers, arranged according to the type of services they offer: Look in the Yellow Pages to findyour nearest car hire firm. -» White Pages
Yellow Sheets™ (also spelled yellow sheets)
noun [pi., U]
(Finance) in the US, a list of the latest prices of bonds and other information about them, that is published every day -> Pink Sheets
yen /jen/ noun [C] (plural yen)
the unit of money in Japan: a net loss of 110 million yen
the yen the value of the yen compared with the value of the money of other countries: The yen hasfallen/risen against the dollar.
See note at increase
yield ;ji:ld/ noun, verb
noun [c.u]
see also: current yield, dividend earnings high- initial net nominal running ~
1 (Finance) the total amount of profits or income that you get from an investment or from a business: This will give a yield of 10% on your investment, о
The dividend yield on the stock is too attractive to miss. See note at profit
2 the total amount of sth that is produced: a highcrop yield• verb [+ obj]
to produce or provide a profit, an income, a result, a crop or a product: Higher-rate bank deposit accounts yield good returns, о The oilfield has yielded over 3 million barrels, о The research should yield useful information.
.yield to ma'turity noun [c] (plural yields to maturity) (abbr YTM)
(Finance) the amount of money that an investor will get from a bond if it is not paid back until the end of its life (maturity), usually expressed as a percentage Isyni redemption yield
yours /jo:z; AmE jarz; jo:rz; jurz/ pronoun (usuallyYours) used, usually in phrases, at the end of a letter before signing your name: (BrE) Yourssincerely/faithfully о (AmE) Sincerely yours о (AmE)Yours truly
yr (AmE spelling usually yr.) abbr (only used in written English)
year
your
yrs (AmE spelling usually yrs.) abbr (only used in written English)
years
Yrs a short way of writing Yours at the end of letters
YTD /.wai ti: 'di:/ = year-to-date YTM /,wai ti: 'em/ = yield to maturity

Zz


ZBB /.zed bi: 'bi:; AmE ,zi:/ = zero-based budgeting
zero /'ziarau; AmE 'zirou; 'zi:-/ number, verb
number (plural zeros or zeroes)
(especially AmE) the number 0 [syn] nought (BrE)
the lowest possible amount or level; nothing at all: I rated my chances of promotion as zero, о The economy recorded zero growth in November.
verb (zeroes, zeroing, zeroed, zeroed)
ШВД .zero 'in on sb/sth to fix all your attention on the person or thing mentioned: They zeroed inon the key issues.
.zero-based 'budgeting noun [u] (abbrzbb)(Accounting) a system of planning a company's budget where each department is not automatically given all the money it spent the previous year, but instead must give reasons why it needs all the money it is asking for: We use zero-based budgeting to control spending.
.zero defects noun [pi.] (Production) used to describe a system of quality management which aims to make products that contain almost no faults: a strategy for achieving zero defects in construction о Our products are manufactured to our zero-defects standard. -» right first time
.zero-'rated adjective used to describe goods or services on which a particular tax (VAT) is not charged: These goods are zero-rated for VAT. -» standard-rated ► .zero-'rate verb [+ obj] .zero 'rating noun [и]: a plan to abolish the zero rating of exports within the EU
.zero-'sum game noun [c] a situation in which what is gained by one person or group is lost by another person or group
positive-sum game
zip /zip/ verb [+ obj] (-pp-)(IT) zip sth (up) to make a computer file smaller in order to send it or store it IsynI compress [oppI unzip
'zip code (also spelled ZIP) = postcode 'zip file noun [c](IT) a computer file that has been made smaller in order to be sent or stored
zone /zaun; AmE zoun/ noun, verb
noun [C]
see also: enterprise zone, foreign trade free time ~
an area or a region with a particular feature or use: an industrial zone о the danger/safety zone
one of the areas that a larger area is divided into for the purpose of organization: postal charges tocountries in zone 2
verb [+ obj] (usually be zoned)
to keep an area of land to be used for a particular purpose: The town centre was zoned foroffice development.
to divide an area of land into smaller areas ► 'zoning noun [u]
'Z-SCOre noun [c] (Finance) a measure of how likely a business is to fail: A credit-strength test gave the company a Z-score ofO, which indicated a 50% probability of bankruptcy.


1 [only before noun] used to describe an aspect of sth that you consider to be a good thing: The airline's safety record is a major plus point, о On theplus side, all the staff are enthusiastic. (oppI minus
2	usu.i 1 the point [s-ng ] the main or most important idea in sth that is said or done: The point is that unless we reduce costs well go bankrupt. ■> TU come straight to the point: we need more money.
О to come to get to the pomt • to get miss :ne po nt
3	[ s: ng.] the purpose or aim of sth: What's the point of this memo? о There's no point m throwing good money after bad.
5	[c] a particular quality or feature that sb sth has: He has some good points. 0 One of the project's plus points is that it is very cheap.
О good strong/plus points
6	:c] a particular time, stage or level: At one point, the dollar fell to 128c to the euro. ■■■ The negotiations have reached a critical point.
О a high low pomt * to get to reach a point
7	Finance■ [C] a mark or unit on a scale of measurement, especially a financial index: Blue chip stocks were up §7points, о The FTSE index closed down 144.51 points, о Denmark's central bank cut its rates by half a point
:o drop fail'increase'jump rise. b\ points
8	[c] a unit used to measure the quality of sb sth: Lending decisic is are made on a points system.
9	[C] a particular place or area: III wait for you at the meeting point in the arri\-als halL о Hamburg remains the focal point = the centre of our work.
10	[c] a small dot that separates a whole number from the part that comes after it: a decimal point о2.6 said two point sixr
ШЕЗ point of contact a place where you go or a
person that you speak to when you are dealing nith an organization: The receptionist is the firstpoint of contact most people have with the company.a point of de parture 1 a place where a journe\ starts 2 an idea, a theory or an event that is used to start a discussion, an activity, etc.
verb - obj or no obj]
to lead to or suggest a particular development or a logical way to continue an argument: The evidenceseems to point in that direction.
pointer pomta(.- noun [c]
a sign that sth exists; a sign that shows how sth may develop in the future: The index is seen as a pointer to the future performcn.ce of the economy, о Results from the retail sector are key pointers to progress.
rnformat a piece of advice: Ask more experienced colleagues to give you a few pointers, syn tip
a stick used to point to things on a map or picture on a wall. etc.
a small symbol, for example an arrow, that marks a point on a computer screen cursor
1	that is easy to carry or to move: Cellphones are easy to use, personal and portable.
2	(about computer software) that can be used with different kinds of computers: The software is highlyportable over different computer platforms.
[C] a town or city with a harbour, especially one where ships load and unload goods: Rotterdam is amajor port, о fishing ports
[c,U] a place where ships load and unload goods or shelter from storms: the largest deep-seacontainer port о The ship spent four daysin port.
(IT) [C] a device on a computer where you can connect pieces of equipment such as a keyboard or a printer: Your printer needs a port to connect toyour PC.
verb [+ obj]
{IT) to move software from one computer to another one of a different type: The software can be portedto an IBM RS/6000.
portable /'portabl; AmE 'po:rt-/ adjective, noun
adjective
see also: bear position, cash island long open short special ~
1	(BrE) (also mail. AmE, BrE) [U] the official system used for sending and delivering letters, packages, etc: III send the original to you by post, о I'll put the information in the post to you tomorrow, о My application got lost in the post.

О first-class/second-class post ♦ internal/ international post
2	(BrE) (also mail, AmE, BrE) [u] letters, packages, etc. that are sent and delivered: There was a lot of post this morning, о Have you opened your post yet? О to deliver/handle post ♦ to get/receive/send (out)

post ♦ to answer/deal with/open/read your post
3	[u; sing.] (BrE) an occasion during the day when letters, etc. are collected or delivered: The packagecame in this morning's post.
О the f irst/last post ♦ to catch/miss the post
4	[c] a job, especially an important one in a large organization: He will leave his $300 OOO-a-year post this week, о She has held the post for three years, о We will be creating 15 new posts next year, о The company has been unable to fill the post. idiom at return noun See note at job
a junior/senior/key/managerial post ♦ a full-time/ part-time/permanent/temporary/vacant post ♦ to apply for/hold/leave/resign from/take up a post ♦ to appoint sb to/fill a post
verb [+ obj]
(BrE) (also mail, AmE, BrE) post sth (off) (to sb) |post sb sth to send a letter, etc. to sb by post/mail: Have you posted off your order yet? о Is it OK if I post the cheque to you next week? о Is it OK if I post you the cheque next week?
(BrE) (AmE mail) to put a letter, etc. into a public box (a postbox) to be sent: Could you post this letterfor me?
(usually be posted) to send sb to a particular place for a period of time as part of their job: She'sbeen posted to Washington for two years.
(often be posted) to put a notice, etc. in a public place so that people can see it: A copy of the letterwas posted on the noticeboard.
5	(IT) to put information or a message on the Internet: The results will be posted on the Internet tomorrow.
6	(especially AmE) to announce sth publicly or officially, especially financial information or a warning: The company posted a $1.1 billion loss.О to post a loss/gain ♦ to post earnings (of...)
DHS1 keep sb posted (about/on sth) to regularly give sb the most recent information about sth and
1	an extra message that you add at the end of a letter after your signature -» PS
2	something extra that is added to sth after it has finished: HR plans are unfortunately treated as a postscript to the business planning process.
'post room {BrE) (AmE 'mail room) noun [C] the department of a company that deals with sending and receiving mail
postscript /'paustskript; ДтЕ'poust-/ noun [C]
1 a person who is qualified to work in a profession, especially medicine or law: a medical/legalpractitioner о the Institute of Practitioners inAdvertising
1	(Insurance) an amount of money that you pay once or regularly for insurance: We pay a monthly premium of $20. о Health insurance premiums are rising rapidly.
2	(Commerce) an extra payment added to the basic rate: Customers are prepared to pay a premium for superior service, о A premium of 10% is paid out after 20 years.
3	(HR) (also'premium pay [u]) extra money that is added to employees' basic pay for particular reasons, for example if they work at weekends or away from home
1ГО7Лat a 'premium 1 if sth is at a premium,
there is little of it available and it is difficult to get: In big cities, parking is at a premium.2 at apremium (to sth) (Finance) at a higher than normal price: Their shares trade at a premium to most of
see also: executive vice-president, vice-president
1 (also .company 'president) (both especially AmE) the person who leads a company and is responsible
1(formal) [U; sing.] the fact of using sth that can provide help in a difficult situation; the person or
the amount of money that you must pay for sth: house/retail/oil/share prices о He managed to get a good price for the car. о Coffee prices have fallen by 15% this year, о The store has put up the prices of many basic items, о We plan to sell 10 000 units at a price of 15 each, о The price charged to customers may be changed, о Can you give me a price for the work (= tell me how much you will charge)? о Shoppers are unwilling to pay full price for electrical goods, о It's amazing how much computers have come down in price over the past few years. price cut See note at increase
a competitive/high/low/reasonable price ♦ falling/ rising prices ♦ to increase/put up/raise prices ♦ to cut/lower/slash prices ♦ price increases/reductions/ rises
ШЕИ at a 'price costing a lot of money: You can buy strawberries in England all year round, but at a price, put a 'price on sth to say how much money sth valuable is worth: They haven't yet put a price on the business. idiom at ballpark
[u] if you are given relief from a debt, a payment, tax, etc. then you do not have to pay it or you pay it at a lower rate: The organization is askingfor relief from fuel tax. о The bank has agreed tosome interest relief on loan repayments.
О to give/offer/provide relief* to claim/gain/get/ receive relief * to be eligible for/be entitled to/ qualify for relief
[u] help given to a country or people after a war or natural disaster, etc: emergency/flood relief
О to give/provide/send relief* a relief agency/ organization/worker
[U] (especially AmE) financial help given by the government to people who need it: state and federal relief funds о relief for farmers whose crops have suffered from the hot weather benefit noun (2)
[c with sing./pl. verb] (often used as an adjective) a person or group of people that replaces another when they have finished working for the day or when they are sick: The relief crew comes on duty at9 o'clock, о relief drivers
relieve /ri'liiv/ verb [+ obj] to make a problem less serious: Lower energy prices will relieve the pressure on household finances. ШЗЭ relieve sb of sth 1 to dismiss sb from a job, position, etc: The manager was having trouble, so they decided to relieve him of his duties. 2 to help sb by taking away a difficult task or problem: The new secretary will relieve us of some of the paperwork.
relocate /,ri:lau'keit; AmE ,ri:'loukeit/ verb [+ obj or no obj]
to move or to move sb/sth to a new place to work or operate: The company relocated its head office to Stanford, о The owner is selling because his partner has relocated. ► relocation /.rklau'keijn; AmE ,ri:lou-/ noun [U,C]: a generous relocation package/ allowance о business expansions and relocations
remainder /ri'meinda(r)/ noun, verb
1	a law, rule or theory that sth is based on: The principles of banking have not changed much over the centuries.
1	a machine or business that processes things: The company is the world's largest processor of freshwater fish, о food/meat processors о a chemicals/plastics processor
2	(IT) the part of a computer that controls all the other parts of the system: The industry focused on
1	the process of making goods or materials or growing food, especially large quantities; the department in a company that is responsible for this: Production of the new aircraft will start next month, о The new computer will be in production by the end of the year, о We hope to go into production (= start making our product) next year, о That model went out of production in 2004. о The new car has high production costs.
2	the quantity of goods, materials or food that is produced: Production of saloon cars was up by 8%. о a rise in car production о It is important to monitor production levels.
professional /pra'fejanl/ adjective, noun
adjective
1	[only before noun] connected with a job that needs special training or skill, especially one that needs a high level of education: an opportunity for professional development о trade and professional associations о He began his professional life as a lawyer, о If it's a legal matter, you need to seek professional advice.
О professional qualifications/skills/standards ♦ professional advice/fees/help/services
2	(about people) having a job which needs special training and a high level of education: busy professional couples with two incomes о Most of the people on the course were professional women.
3	showing that sb is well trained and extremely skilled: He dealt with the problem in a highly professional way.
4	suitable or appropriate for sb working in a particular profession: professional conduct/misconduct IoppI unprofessional
1	(IT) [+ obj or no obj] to give a computer, etc. a set of instructions to make it perform a particular task: The company trained her to program, о The printer can be programmed to handle any font.
2	(AmE) = programme
programmable /'praugraemabl; prau'graem-; AmE 'prou-; prou'g-/ adjective(IT) (about a computer or other machine) able to accept instructions that control how it operates or functions: programmable machine tools
(IT) (also com'puter .program) a set of instructions in code that control the operations or functions of a computer: Load the program into thecomputer.
to load/download/install/uninstall a program * to run/design/develop/execute/use/write a program
(AmE) = programme
verb (-mm-, AmE also -m-)
1	[u] a thing or things that are owned by sb; a possession or possessions: You should take more care of your property, о All information contained in this report is confidential and remains the property of the company.
3	[C] a building or buildings: If you are trying to rent or buy an office property in London, click here, о There are a lot of empty properties in the area, о More people are looking for investment properties abroad.
О to buy/own/rent/sell a property ♦ a business/an investment/a residential property ♦ a hotel/an office/a retail property
'property bondnoun [C] (BrE)(Finance) a bond sold by insurance companies, who invest the money in property
1	(about goods) made and sold by a particular company and protected by a registered trademark: a proprietary brand/product о Doctors often know drugs by their most common proprietary name, о proprietary medicines -» generic
a business idea or plan of action that is suggested: I'd like to put a business proposition to you. о He was trying to make it look like an attractive proposition, о As an investment proposition the stock is a disaster.
a business/commercial/financial proposition ♦ an attractive/a risky/viable proposition
proprietary /pra'praiatri; AmE-teri/ adjective [usually before noun]
3	relating to an owner or to the fact of owning sth: The company claims proprietary rights over the unique design.
proprietary 'trading (also .principal 'trading)
noun [u]
(Stock Exchange) trading in shares, bonds, etc. by a financial institution on its own behalf rather than on behalf of its customers
proprietor /pra'praiata(r)/ noun [c] (abbr prop.)
the owner of a business, a hotel, land or buildings, etc: Enquiries must be made to the proprietor, о a national newspaper proprietor о She is now the proprietor of her own electrical business. -» sole proprietor at sole proprietorship
(Law) the owner of a patent
proprietorship /pra'praiatajip; AmE -tarj-/ noun [u]
1	[u; sing ] the possibility that sth will happen: They had no business plan and no immediate prospect of generating any revenue, о The figures suggest that an economic slowdown is in prospect (= likely to happen). ■
2	[sing.] an idea of what might or will happen in the future: Starting your own business is a daunting (= frightening) prospect, о Faced with the prospect of being made redundant, staff agreed to a cut in pay.
3	prospects [pi.] the chances of being successful in the future: There were concerns about the company's financial prospects, о Job prospects (= the chances of getting a job) are gloomy.
4	[c] a person, company, etc. who is a possible customer: We follow up the most likely prospectsfirst.
verb /pra'spekt; AmE 'pra:spekt/ [no obj]
to search an area for oil, minerals, gold, etc: to prospect for oil о (figurative) Well go to the trade exhibition to prospect for business. ► prospector /pra'spekta(r); AmE "pra:spektar/ noun [C]
prospective /pra'spektiv/ adjective [usually before noun]
expected to do sth or to become sth: a prospective buyer/client о On your resume, give prospective employers examples of what you can do for them. [syn! potential
expected or likely to happen: to forecast the prospective yield of an asset/investment о They are worried about prospective changes in the law.
1	[C. usually pi.] (BrE) an exam that you have passed or a course of study that you have successfully completed: What qualifications do you have? о In this job, experience counts for more than paper qualifications.
academic/educational/professional/technical/ vocational qualifications ♦ to acquire/gain/get/ obtain qualifications ♦ to have/hold qualifications
2	[C] a skill or type of experience that you need for a particular job or activity: Previous managerialexperience is a necessary qualification for this job.
3	[U] the fact of passing an exam, completing a course of training or reaching the standard necessary to do a job: Students who do well on workexperience may be offered employment followingqualification.
qualified /'kwolrfaid; AmE 'kwa:l-/ adjective
having passed the exams or completed the training necessary to do a particular job; having the experience to do a particular job: a list ofqualified candidates о She's extremely well qualifiedfor the job.
О a qualified accountant/electrician/lawyer, etc. * qualified candidates/employees/staff/workers ♦ to be fully/highly/suitably/well qualified
[not before noun] having the practical knowledge or skills to do sth: I don't know much about careers in accounting, so I don't feel qualified to advise you.
qualified o pinion (also .qualified re port, less frequent) noun [c]
(Accounting) used to show that an audit (= an official examination of the financial records of a company) is limited in some way, for example because the information provided was not complete or there is a problem ПШ0 The words qualified opinion may be written on the front of
see also: bill of quantities, economic order equilibrium ~
2Stock Exchange) the price of a share on the stock market
3	(Stock Exchange) when a company's shares are accepted (listed) on a stock exchange and can be bought and sold: The company does not have a fullstock market quotation.
[C, usually sing.] a variety of things of a particular type: The hotel offers a wide range of facilities and services, о The drugs are not approved until they have passed the full range of tests.
[c] a set of products of a particular type: The new range of hair products will be launched in July, о The company has announced price cuts on its clothing ranges. Isyn| line
[c, usually sing.] the limits between which sth varies: Most of our customers are in the 18-30 age range, о The budget increase will be in the range of 3 to 5%.
verb [no obj]
1	range from A to В | range between A and В to vary between two particular amounts, sizes, etc., including others between them: Prices range from$20 to $50. о The rate of tax ranges between 15% and40%.
2	range from A to В to include a variety of different things in addition to those mentioned: There are hundreds of job advertisements, ranging from trainee to senior management positions, о The company's products range from coffee to shampoo.
rank /raeqk/ noun, verb
noun
[U,C] the position, especially a high position, that sb has in an organization: He holds the rank of chief executive, о Promotion will mean that I'm immediately above him in rank, о Most of their management ranks were filled by business school graduates. -> ranking

О a low/high/middle/top rank ♦ executive/junior/ management/senior ranks
[sing.] the position that sb/sth has in a list arranged according to quality or importance: a business park of the first rank о The new company will be in the top rank of financial institutions.

О the first/second rank ♦ the bottom/top rank
3	the ranks [pi ] the members of a particular group or organization: joining the growing ranks of the unemployed о Most of the candidates came from within the company's ranks.
ШЕЗ break 'ranks if members of a group or an organization break ranks, they refuse to support the group
verb [+ obj or no obj] (not used in the continuous tenses)
to give sb/sth a particular position on a scale according to quality, importance, success, etc.; to have a position of this kind: The tasks have beenranked in order of difficulty, о They rank among thetop ten PC makers, о a top-ranked business schoolШШкате
the .rank and 'file noun [sing, with sing./pl. verb] the ordinary members of an organization, especially a trade union: The rank and file have approved the union's proposals, о the rank and file of the workforce о rank-and-file members ►,rank-and-'filer noun [c]
1	[C] a measurement of how good, popular, important, etc. sb/sth is, especially in relation to other people or things: The publishers claim that the new magazine had an approval rating of 85% of all readers questioned, о The directors were told how their skills were rated and how it compared to the average rating of all the other directors.

О a high/low/poor/top rating ♦ to achieve/get/have/ receive a rating ♦ to give sth a rating ♦ a rating climbs/falls/improves/rises
2	(Finance) [c,U] = credit rating
4ratings [pi.] a set of figures that show how many people watch or listen to a particular television or radio programme, used to show how popular a programme is: The station is trying to improve
1 (HR) [u] the act or the process of finding new people to join a company or an organization: the
1	(abbr ref.) a set of letters or numbers that identifies a person, letter, etc: Please quote reference ZK42. о Put the reference number in the subject line of your email.
О to give/quote a reference number
2	a letter written by sb who knows you, giving information about your character and abilities, especially to a new employer: We will take upreferences after the interview, о They always carryout in-depth reference checks.
О to ask for/follow up/take up references * to give (sb)/provide (sb with)/write (sb) a reference
see also: block release, day news ~
•	noun
Л [sing ] the remaining amount of sth such as money, people, time, etc: Two-thirds of the job cuts were in the US and the remainder in Europe, о We expect order levels to improve for the remainder of the year.
2 (Commerce) [C] a book, CD, etc. that is sold at a reduced price: a bookstore for remainders and secondhand books
verb [+ obj]
[Commerce) (usually be remaindered) to sell books, CDs, etc. at a reduced price, for example because there are too many left: remaindered books and DVDs
an amount of money that you pay regularly so that you can use a property, etc: Office rents in London fell by 15%. о The landlord has put the rent up again, о Her company has saved at least 240 000 in rent. hire noun
о fair/high/low rent ♦ to charge/pay rent ♦ to fall behind with/owe rent
(especially AmE) = rental (1)
H3S1 for rent (especially AmE) (especially on printed signs) available to rent: offices and warehouses for rent
•	verb
[+ obj or no obj] to regularly pay money to sb so that you can use sth that they own, such as a property, a machine, etc: rented accommodation оShe rents office space from a letting agency.
[+ obj] rent sth (out) (to sb) to allow sb to use sth that you own in exchange for payment: They rent office space to an IT company, о She wants to rent out the top floor of the building.
[+ obj] (especially AmE) to pay money to sb so that you can use sth for a short period of time: We rented a car at the airport, о Consumers spent $3.7 billion on renting DVDs.
[no obj] (AmE) to be available for sb to use if they pay a particular amount of money: The apartmentrents for $600 a month.
'renter noun [C]: a renter of industrial equipment о It's a renter's market (= rents are cheap at the moment). hire, lease, let
see also: purchase requisition
a formal, official written request for sth: They carefully examined our requisitions for paper clips and notepads, о Do you have a requisition number for these goods?
•	verb [+ obj]
to make a formal, official request or demand for sth: They have enough support to requisition an emergency general meeting.
* resignation /.rezig'neijn/ noun(HR)
[u.C] the act of officially giving up your job or position; the occasion when you do this: a letter of resignation о There were calls for her resignation from the board of directors, о Further resignations are expected.

О to announce/call for/demand/expect sb's resignation
[c] a letter, for example to your employers, to say that you are giving up your job or position: Wehaven't received his resignation yet.
О to hand in/offer/tender your resignation ♦ to accept/reject sb's resignation
resilient /ri'ziliant/ adjective strong and able to recover quickly from difficulties, losses, problems, etc: It is the world's most resilient and dynamic economy, о The market has become very resilient to bad news. ► resilience /ri'zilians/ (also resiliency /ri'ziliansi/ less frequent) noun [u]: the resilience of the US economy
(Accounting; Finance) to give or produce a particular amount of money as a profit or loss: We have managed to return a profit in each of the past seven years, о Bonds have returned 2.2% annually, о My investments return a high rate of interest. See note at profit
(Commerce) to take or send a product back to the place it came from because you do not want it or because there is sth wrong with it: We had to returnthe printer to the store because it was faulty, о Howdo you process and store returned goods? See note at exchange
to telephone or email sb who has telephoned or emailed you: The support staff promise to return all calls within an hour.
[U.c] a careful examination of sth, usually to see if any changes need to be made: a pay/salary review о They plan to carry out a review of their loss- making IT business, о The terms of your contract are under review.
О to carry out/conduct/launch/undertake a review of sth ♦ a financial/spending/strategic review ♦ an independent/internal/a judicial review ♦ a review body/da te/panel
[c] a report on a particular subject: a review of customer complaints о to publish a review of recent research
[c] used in the names of magazines that deal with a particular subject or profession: the HarvardBusiness Review
verb [+ obj]
to carefully examine or consider sth again, especially so that you can decide if it is necessary to make changes: to review the evidence о The board will review the situation later in the year, о Staff performance is reviewed annually.
•	revise /n'vaiz/ verb [+ obj]
to change sth such as a document or an estimate in order to correct or improve it: We continually revise our procedures, о Marketing budgets were revised downward, о III prepare a revised estimate for you. о a revised edition of a textbook
to revise sth completely/slightly/thoroughly * to revise sth extensively/heavily ♦ to revise sth downwards/higher/upwards ♦ to revise sth down/ up ♦ downwardly/upwardly revised
revision /ri'vi3n/ noun [C,u]: a downward/ upward revision о an earnings revision о The system is in need of revision.
revitalize, -ise /.rk'vaitalaiz/ verb [+ obj] to make sth stronger, more active or more healthy: The local economy has been revitalized.
revitalization, -isation /.rk.vaitalai'zeijn; AmE -la'z-/ noun [U]: the revitalization of the steel industry
revive /ri'vaiv/ verb
[+ obj or no obj] to become, or to make sb/sth become, strong and active again: The economy is beginning to revive, о The company has been struggling to revive falling sales.
[+ obj] to bring sth back; to make sth start being used or done again: She has been trying to revive the debate over equal pay. о The poor trade figures have revived fears of higher interest rates.
revival /n'vaivl/ noun [u,C]: an economic revival
the revival of trade
revoke /ri'vauk; AmE-'vookl verb [+ obj] to officially cancel sth such as a decision, licence, rule or a particular right to do sth: The commissionhas the power to revoke a commercial licence.
syn | rescind reverse verb (2)
p- revocable /'revakabl/ adjective revocation /,reva'keijn/ noun [U,C]patent pre-emptive stock voting ~
[c,u] a moral or legal claim to have or get sth or to behave in a particular way: The union has a right to strike on this issue, о There is no right of appeal against the decision, о They have fought hard for equal rights.
О civil/human/political rights ♦ consumer/ employment/labour/ownership rights
rights [pl.] the legal authority to publish, sell, show, etc. a particular work such as a book, film/ movie, etc: He sold the rights for $2 million, о all
[c,u] the possibility of sth bad happening at some time in the future: Going into partnership allows us to share the financial risks, о There is sail a risk that the whole deal will fall through, о Any business venture contains an element of risk, о The high risk deters many investors.
О a big/great/high/low/small risk ♦ a growing/real/ serious risk (of sth) ♦ economic/financial/health/ personal/security risks ♦ to avoid/face/increase/ reduce risk ♦ the risks associated with/involved in/ posed by sth
(Finance) [u] the possibility that an asset may rise or fall in value: an investment with a high degree of risk о These stocks are ideal for investors who do not want too much risk.
О to carry/take on risk ♦ high/low risk
(Insurance) [c,u] the possibility of loss or damage, that sth is insured against: The goods are insured against all risks, о The policy offers protection against the risk of damage.
to cover (for)Zinsure against/protect against (a) risk
[c] a good/bad/poor risk a person or business considered from the point of view of whether they are likely to pay back money they borrow, have an accident, etc: With five previous insurance claims,we're now seen as a bad risk, о The business seemed agood risk and the bank approved the loan.
ШШ at 'risk in danger of being lost or damaged; in danger of losing sth or being injured: Five thousandjobs are at risk, о Taxpayers felt that their money wasbeing put at risk,do sth at your .own 'risk to do sth even though you have been warned about the possible dangers and will have to take responsibility for anything bad that happens: If yousend a credit-card number by fax, you do so at yourown risk. -> idioms at owner, run verb, take verb
•	verb [+ obj]
to put sth valuable or important in a dangerous situation, in which it could be lost or damaged: She risked all her capital in the new business, о He would not risk his reputation if he did not think he could get the deal.
to be in a situation in which sth bad could happen to you: Some manufacturing companies risked collapse, о We risk losing our most experienced staff to other firms.
risk a nalysis noun [c,u]
the process of identifying possible risks, developing ways of making their effects less serious, and sharing information about them: Thegoal of risk analysis is to uncover potential problems.
risk assessment, risk management
(Finance) a method of calculating how safe it is to lend money to a person, an organization or a country, or how safe an investment is: Risk analysisprovides a framework for assessing loan requests.
'risk .arbitragenoun [u](Finance) the practice of using differences in prices in a market to try to make a profit, for example by buying shares in a company that is being taken over and at the same time selling shares in the company that is taking it over
a group of events that are part of a longer series: the latest round of meetings/trade talks о a new round of job cuts/tax cuts о He's through to the second round of interviews.
•	verb
ПЕНЯ .round sth 'up/ down (to sth) to increase or decrease a number to the next highest or lowest whole number: 1980543 rounded up to 2 million о The price increases were caused by shops rounding up to the nearest euro.
rounding /'raundiq/ noun [U] the act of increasing or decreasing a number to the next highest or lowest whole number: Numbersdon't add up to 100% because of rounding.
.round 'lotnoun [c]{Stock Exchange) the standard unit of trading on the stock market that often equals 100 shares: A roundlot for an issue under CDN$1 is 500.
.round 'tablenoun [c, usually sing.] a group of people that meet to discuss sth at a conference, etc.; the meeting or discussion that takes place: a round table on energy strategies о around-table discussion
.round 'trip noun [c.u] a journey to a place and back again: a 30-mile round trip to work о a round trip between New York and Chicago
route /ru:t; AmE also raut/ noun, verb
noun [C]
1 a fixed way along which a bus, train, plane, etc. regularly travels or goods are regularly sent: a bus/
(BrE) a plan or system for doing or organizing sth: a training/insurance scheme о a scheme for recycling plastic о Most employees will pay less tax under the new scheme. plan noun
to design/devise/draw up/propose/introduce/ operate a scheme
a plan for getting money or some other advantage for yourself, especially one that involves deceiving other people: an elaborate scheme toavoid taxes
.scheme of arrangementnoun [c] (BrE)(Law) a legal arrangement that is reached between a company that is unable to pay all its debts and its creditors and shareholders, in which the company will pay what it can
SCI /,es si: 'ai/ = single column inch
SCM /,es si: 'em/ = supply chain management
scope /skaup; AmEskoup/ noun [U]
2	the range of things that a subject, an organization, an activity, etc. deals with: Our
the flat surface at the front of a television, computer, mobile phone/cellphone, etc. on which you see pictures or information: Move your cursorto the top of the screen, о We have sold a lot of flat-screen TVs.
verb [+ obj]
1	(HR) to find out information about people who work or who want to work for you in order to make sure that they are suitable or that they can be trusted: We screen all job candidates carefully.
2	to check sth to see if it is safe or suitable to be used, seen, etc: We use an antivirus program to screen attachments, о Products are screened for their toxic effects.
[syn] vet
□ШП .screen 'out sb/sth if you screen out a
person or a thing, you reject them/it: Candidates are first interviewed informally over the telephone to screen out those that have no chance, о The program screens out spam before it reaches your inbox. ЕШЗ A noun usually comes after out, but a pronoun comes between the verb and out.
'screen-based adjective used to describe an activity that is done using a computer: the change from floor-based to screen- based trading in futures о screen-based advertising
screening /^кптщ/ noun [u] the process of checking whether sb/sth is suitable: All candidates undergo a day-long screening process, о the screening of ideas
'screening .interview noun [с] (AmE) (HR) a first short interview for a job, used to identify who is suitable for the company and who is not: Screening interviews with students usually take place on campus, at conferences or at job fairs.
callback, flyback
1	an official position as a member of a committee, council, Parliament, etc: The majority of seats on the board will be held by business representatives, о Mr Isherwood took over the chairman's seat last year.
2(Stock Exchange) (especially AmE) if you have a seat on a stock exchange, you are a member of the exchange and are allowed to buy and sell shares: There are currently 1366 seats on the New York StockExchange.
3	a place where you pay to sit on a plane, in a theatre, etc: There are no seats left on that flight, о You can book seats online.
idioms at drive verb, back
SEC /,es i: 'si:/ = Securities and Exchange Commission
Sec. (AmE also Secy.) abbr a short way of writing secretary
second /'sekand/ verb, noun
verb [+ obj]
to state officially at a meeting that you support another person's idea, suggestion, etc. so that it can be discussed and/or voted on: Any proposal must beseconded by two other members. propose (2) See note at meeting ► 'secondernoun [c]
noun
(Commerce) [c, usually pi.] an item that is sold at a lower price than usual because it is not perfect: These shoes are slightseconds.
second /si'kDnd; AmE-'ka:nd/ verb [+ obj] (especially BrE)(HR) (usually be seconded)
to send an employee to another department, office, etc. in order to do a different job for a short period of time: Two of our engineers have been seconded toour factory in China.► se'condmentnoun [U,C]: Mr Riba is currently on secondment overseas.
secondary /'sekandri; AmE -deri/ adjective 1 less important than sth else: secondary airports о Attractive design is of secondary importance to quality.
executive press ~			
1	a person who works in an office, working for another person, dealing with letters and telephone calls, typing, keeping records, arranging meetings with people, etc: a legal/medical secretary о Pleasecontact my secretary to make an appointment.
= company secretary
Economics) a particular area of activity or business; a part of a country's economy: the banking/ business/financial/IT sector о weak sectors of the economy о service-sector jobs (= in hotels, restaurants, etc. ► sectoral 'sektaral I,also sectorial sek'to:rial' adjective: a sectoral study
'sector ro tation also ro'tation noun [c.u] Stock Exchangej the movement of money from one area of the market or sector to another: a sector rotation from consumer and retail stocks to financiab and technology
secure r-i'kjua(r); AmE sa'kjor verb, adjective
verb [+ obj]
[formal, secure sth (for sb/sth) j secure sb sth to
obtain or achieve sth, especially when this means using a lot of effort: He was unable to secure funding for the project, о They have secured the contract to build the new retail and leisure complex, о She secured herself a place at business school
Finance) (usually be secured) to legally agree to give sb who lends you money particular property or goods if you do not pay the money back: The loanwas fully secured on/against properties thecompany owned.
to protect sth and make it safe: о The investment will secure 577jobs.
•	adjective
safe and likely to continue or be successful for a long time: a secure job/income/investment о The future of the company looks secure.
safe and protected so that it cannot be harmed or affected by sth/sb: Is your computer secure from\irus attacks? о a secure netM'ork/website (= where private information cannot be seen by another person^
secured si'kjuad; AmEsa'kjurd/ adjective {Finance; Law)
if a loan, debt, etc. is secured, the borrower agrees to give the lender particular property or goods if they do not pay the money back: They haveobtained a $1.4 billion secured loan from theirbankers.
О secured credit/debt/lending/loans
used to describe a person, company, etc. that lends money to sb on the agreement that if the borrower does not pay back the money they will give the lender particular property or goods: In thecase of bankruptcy, secured creditors must receive theequivalent of their secured claims.
О secured creditors/lenders [oppj unsecured
theSecurities and ExchangeCo mmissionnoun [sing.] {abbr SEC in the US, a government organization that is responsible for controlling how shares, bonds, etc. are traded to make sure that this is done in an honest way in order to protect investors Financial Services Authority
1	[u] the activities involved in protecting a country, building or person against attack, danger, etc: airport/hotel security о There will be round-the-clock security at the factory.
О lax/strict/tight security ♦ to improve/strengthen/ tighten security ♦ a security alert/check/system
2	[u with sing./pl. verb] the department of a large company or organization that deals with the protection of its buildings, equipment and staff: Security was/were called to the incident, о the headof security
3	[u] protection against sth bad that might happen in the future: financial security о Which type ofinvestment offers the greatest security?
О economic/financial security ♦ to give (sb)/have/ offer (sb)/provide (sb with) security
4	Finance; Stock Exchange) securities [pi.] a financial asset such as a share or bond; the certificate that shows you own this: to buy high- yield securities о Merrill Lynch is one of the world's biggest securities firms, о the change from paper to electronic securities
О to buy/hold/sell securities ♦ to deal in/issue securities ♦ a securities business/company/dealer/ firm/house
5	(Finance; Law) [u,C] a valuable item that you agree to give to sb if you are unable to payback the money that you have borrowed from them: His home and business are being held as security for the loan, о Shares in the company were pledged as security against the loan. -» collateral
to give/offer/pledge sth as security
se curityde,positnoun [c](Commerce) a first amount of money that a seller asks a buyer to give them in case the buyer does not complete the business
se'curity guardnoun [c] a person whose job is to guard money, valuables, a building, etc: He had a job as a night security guard.
se.curity of em'ployment = employment security
se'curity .ratingnoun [c, usuallv sing.]
[Finance) a measurement of the risk involved in investing in a particular company: The securities are triple-A rated, the highest form of security rating.
credit rating
(IT) a measurement of how well a computer or computer sy stem protects data from being read or
1	a part or division of sth such as an economy, a market, a social group, a company's work, etc: Small businesses are the fastest-growing segment of the economy, о All six of our business segments grew this year, о The company have launched two new cars into the lower-priced segment of the market, о All segments of society should have access to the benefits of the Internet.
the business/industrial/retail/services/technology segment ♦ the energy/food/health-care/insurance segment ♦ core/key/profitable/target segments ♦ the low-priced/luxury/mid-priced segment
2	a part or section of sth such as a chart: The blue segment of the pie chart represents foreign sales.
verb /seg'ment/ [+ obj or no obj] (often be segmented)
to divide sth into different parts; to divide into different parts: Customers are segmented into 4 basic groups, о Market researchers often segment the population on the basis of age and social class, о Our business is segmenting into three key areas.
segmentation /.segmen'teijn/ noun [U,C] the act of dividing sth into different parts; one of these parts: Managers see segmentation as a tool to help marketing, о the segmentation of work market segmentation
seigniorage (also spelled seignorage)
/'seinj8rid3/noun [u]
СEconomics) the profit that is made by a government from issuing banknotes, coins, etc.
seize /si:z/ verb [+ obj]
to take goods away from sb officially or legally: The bank has the right to seize your assets if you fail
1	the act of giving sb sth in exchange for money: steady selling of shares о A wave of panic selling drove the FTSE 100 index to its lowest level for five years, о The holiday selling season proved disappointing.
2	the job, skill, study, etc. of persuading people to buy things: She began her career in selling, о He used his selling skills in the software industry, о The commission is investigating complaints about dishonest doorstep selling (= going to sb's home and trying to persuade them to buy your product).
3	-selling (used to describe a product that sells in the way mentioned): the world's best-selling chocolate bar
fast-selling goods о a poor-selling product
'selling .concept (also 'sales .concept; noun
(Marketing) [c] an idea for the way to sell a product or products: Salespeople will improve when they learn successful selling concepts, о Their sales concept is 'a new experience every week'.
marketing concept
(Economics)the selling concept, the salesconcept [sing.] the approach to business that emphasizes persuading customers to buy products that you already have, sometimes in an aggressive way, rather than producing new ones that customers may want marketing concept, production concept
'selling cost noun [c, usually pl.] the amount that a company spends on advertising and selling a product: Our selling costs amounted to 30% of sales, о high/low selling costs
selling .order = sell order
see also: time series		
1 [C,l>] a business whose work involves doing sth for customers but not producing goods; the work that such a business does: the development of new goods and services о Smith's Catering Services (= a company, offers the best value, о How much does the basic phone service cost? о We can provide a home- delivery service, о There has been considerable growth in the service sector (= the part of the economy involved in this type of business), о a service industry
О to offer (sb)/provide (sb with) a service ♦ to expand/
1 (Stock Exchange) (also 'trading .session) a period of trading on the stock exchange, usually from when it opens to when it closes on a particular day: a session of heavy trading о The FTSE100 fell for a third consecutive session, о The stock hit a session
1	[c] an official agreement that ends an argument between two people or groups: The management and unions have reached a settlement over new working conditions, о An out-of-court settlement = an agreement that is made or money that is paid to stop sb going to court has been agreed in the dispute over the terms of the loan.
О to agree/negotiate/offer/reach a settlement ♦ a financial/global/an industry-wide/a negotiated settlement»a pay/wage settlement
[J] the action of reaching an agreement: thesettlement of a claim/dispute
[u] the action of paying money that you owe: We offer a reduced price for quick settlement, о the settlement of a debt о a cheque in settlement of a bill
1	(Finance) any of the units of equal value into which a company is divided and sold to raise
(Finance)
1	[C] a share of the ownership of a company; the value of shares in a company that a particular shareholder owns: The agency has a 21%shareholding in Telecall. о The company's founder isto sell his controlling shareholding (= enough shares to give the owner more than 50% of votes in company meetings). Isyni holding (2)
О to acquire/build up/increase/reduce/sell your shareholding ♦ a controlling/majority/minority shareholding
1	a piec& of papef ,for writing or printing on, etc;., usually in a standard size: a sheet ofA4 о aninformation sheet
a flat thin piece of any material, normally square or similar in shape: a sheet of glass/steel о sheetmetal
UiLLJ.sing from the same hymn sheet/'songsheet to show that you are in agreement with each other by saying the same things in public
'sheet feednoun [c] a device that pushes pieces of paper into a printer separately
see also: cash shell			
a structure that forms a hard outer frame: thebody shell of a car
= shell company
•	verb
U!l;l4 shell out (for sth); .shell sth out (for sth)
(informal) to pay a lot of money for sth: Customers will have to shell out $200for the latest upgrade to the software. [щ] fork out
[C] a change in position or direction: the shift from a manufacturing to a service economy о There has been a fundamental shift in the way the firm manages its staff, о Management needs to clarify the strategic shift.
О a dramatic/fundamental/huge/major/significant shift ♦ a policy/strategic/structural/technology shift ♦ a shift away from/from/to/towards sth
(HR) [c] a period of time worked by a group of workers who start work as another group finishes: to be on the day/night shift at the factory о The salespeople work eight-hour shifts, о Experienced staff will be working in shifts to ensure a good service.
the day/early/evening/late/night shift ♦ to be on/ do/work a shift ♦ to change shifts * a shift manager/ supervisor/worker
(HR) [C with sing./pl. verb] the workers who work a particular shift: What time does the day shift come on? о The night shift has/have just come off duty.
[c,u] (also 'shift key [C]) a key on a computer keyboard that allows capital letters or a different set of characters to be keyed
•	verb
(informal) [+ obj] to move sth from one position or place to another: Can you help me shift these boxes? о They are shifting 70% of their production to China.
[no obj] (about a situation, an opinion, a policy, etc.) to change from one state, position, etc. to another: Consumer tastes are constantly shifting, оThe balance of power has shifted away from workersto employers.
[+ obj] to change your opinion of or your attitude towards sth; to change the way that you do sth: Weneed to shift the emphasis away from speed towardsefficiency.
(Commerce, informal) [+ obj] to sell goods, especially goods that are difficult to sell: They cut prices drastically to try and shift stock, о 250 ООО of the devices have been shifted this year.
shifting /'Siftirj/ adjective changing all the time: Shifting costs force us to revise our prices constantly.
'shift key = shift noun (4)
shingle /'Jirjgl/ noun [c] (AmE) a sign outside a doctor's or lawyer's office that gives their name, etc.
1	(Commerce; Transport) the activity of carrying goods from one place to another by ship or by air, road or rail: The regulations that govern the shipping of dangerous materials are very detailed, о We offer free shipping for orders over $99.
О a shipping company/group/line ♦ shipping charges/ costs/rates ♦ a shipping clerk
(Transport) ships in general or considered as a group: The canal is open to shipping, о daily shipping forecasts (= of the weather at sea)
.shipping and 'forwarding .agent noun [c](Transport) a person or company that arranges for goods to be sent from one country to another by sea, air, rail or road, arranges insurance and prepares the necessary documents
see also: home shopping, window-shopping _
1	(especially BrE) a building or part of a building where you can buy goods or services: Our prices are up to 50% lower than high-street shops, о The shop offers a large array of leather goods, о a chain of electrical shops о airport retail shops—Picture at
store
О a high-street/local shop ♦ to have/own/run/set up a shop ♦ to close (downj/open (up)/shut (down) a shop ♦ a shop closes (down)/opens (up)/shuts (down)
2	(used especially with other nouns) a place where things are made or repaired, especially part of a factory where a particular type of work is done: a repair shop оa paintshop (= where cars are painted) HZS workshop
3	[usually sing.] (ВгЁ) (informaf) an act of going shopping, especially for food and other items needed in the house: We do a weekly shop at thesupermarket.
ШИ mind the 'shop (BrE) (AmE mind the 'store) to
be in charge of sth for a short time while sb is away: Who's minding the store while she's away?,set
an occasion when people, businesses, etc. show and sell their goods and services: a trade show о the Paris auto show о The latest computers will be on show at the exhibition. exhibition, fair,
roadshow
ШИ show of 'hands a way of voting in which people at a meeting raise their hands to show if they agree with sth or are against it: Strike action was rejected bya show of hands.
showcase /'Jaukeis; AmE 'Sou-/ noun
1	[C, usually sing.] an event that presents sb's abilities or the good qualities of sth in an attractive way: The exhibition is a showcasefortalented designers.
2	[c] a box with a glass top or sides that is used for showing objects in a shop/store, museum, etc.
► 'showcase verb [+ obj]: We use the website to showcase our new products.
showroom /'Jaururm; -rum; AmE 'Sou-/ noun [C] a large shop/store in which goods for sale, especially cars and electrical goods, are displayed: a car showroom о We want to keep buyers coming into our showrooms.
shred /Jred/ verb [+ obj] (-dd-) to cut sth into small pieces: We shred old documents (= in a machine) and recycle the paper.
shredder /'Jred8(r)/ noun [c] a machine that destroys documents by cutting them into thin strips so that nobody can read what was printed or written on them
1	one of the two or more people or groups taking part in an argument, a discussion, etc: We reachedan agreement acceptable to all sides, о The two sidesannounced a deal yesterday. See note at colleague
one of the opinions, attitudes or positions held by sb in a business arrangement, an argument, etc: Are you sure they will keep their side of the bargain (= do what they say they will do)?
(informal) a particular aspect of a job or a company's business: He worked for them on the sales and marketing side, о 111 take care of that side of things.
one of the two parts of a financial account: thecredit/debit side
idiom at safe adj.
sidebar /'saidba:(r)/ noun [C] (IT) a narrow section on the left side of a web page
2	[u] (formal) the act of signing sth: Two copies of the contract will be sent to you for signature.
3	[C, usually sing.] a particular quality, product, phrase, etc. that makes sth different from other similar things and makes it easy to recognize: Thesimple design and bright colours became thesignature of all their products, о the company'ssignature shoes and bags
'signature brand noun [c] (Marketing)
a range of products that is the most famous thing made by a particular company: Sales of thecompany's signature brand vacuum cleaners are up.
a product or range of products that have the name of a famous person on them: Calvin Kleinsignature brand sunglasses
'signature loannoun [c](Finance) money that is lent to sb without any security (= a valuable item that the person, company, etc. that borrows the money will lose if they cannot pay the money back) except that the borrower signs a document -» unsecured
'sign-up noun
[U] the act of saying that you want to join sth, receive sth, etc. by adding your name to a list: Go toour sign-up page to subscribe to this service, о a signup fee
[c] a person who adds their name to a list in order to join sth, receive sth, etc: new sign-ups fordigital TV
.silent 'partner = sleeping partner
silicon /'silikan/ noun [U] a chemical element that is used in making transistors and glass
.Silicon 'Alleynoun [u] an area of New York where many Internet companies started in business in the 1990s
.silicon 'chipnoun [c] a very small piece of silicon used to carry a complicated electronic circuit
.Silicon 'Valleynoun [u] an area in California where there are many computer and high technology companies ГТГГП Silicon Valley is often used to refer to other similar areas or to the computer and electronics industries in general. Silicon... is also often used in a similar way, especially in newspapers: Silicon Fen (an area in the UK around Cambridge).
silver 'market = grey market (3)
1	all the circumstances and things that are happening at a particular time and in a particular place: the present economic/financial situation о We need to analyse the market situation, о Financially; the company is in a difficult situation, о I'm in a no- win situation (= whatever I do will be bad for me).
2	the kind of area or surroundings that a building or town has: The hotel is in a beautiful situation.
3	(old-fashioned or only used in written English) a job Situations Vacant
situational interviewnoun[c](HR) a type of interview for a job in which sb is asked what they would do in particular situations. Situational interviews are used especially in cases where candidates do not have much work experience.
.situ ation a.nalysis (also .situation audit) noun [c]
(Marketing) the first stage in the process of planning marketing, in which an organization collects information and examines its strengths and weaknesses, the opportunities it has and the threats it faces SWOT
having the ability, experience and knowledge to be able to do sth well: a skilled engineer/negotiator
She is highly skilled at dealing with difficult customers, о All our staff are skilled in at least two languages, о a shortage of skilled labour (= workers who have had training in a skill)
(about a job) needing special abilities or training: Furniture-making is very skilled work.
Ioppj unskilled
'skill set noun [c] a range of skills: We offer a skill set that covers all aspects of web-based programming and development.
skim /skim/ verb [+ obj] (-mm-)
(informal) to steal small amounts of money frequently over a period of time: She'd been skimming money from the store's accounts for years.
(informal) to illegally copy information that is stored electronically on a credit card in order to use it without the owner's permission: I think my creditcard was skimmed at a gas station.
ШШ skim the market (Marketing) to set the price for a new product high at first in order to make as much profit as possible and then lower it gradually to attract more customers, for example when other companies create competition: Some drugcompanies skim the market, so only the rich canafford to buy drugs.
IJiU'i .skim sth/sb off to remove the most valuable part of sth for yourself, often in an unfair way: Too many employers skim off profits while notpaying their workers enough.
skimming /'skimirj/ noun [u]
(Marketing) (also.market-skimming pricing) the practice of setting the price for a new product high at first in order to make as much profit as possible and then lowering it gradually to attract more customers, for example when other companies create competition: Price skimming is used when acompany has a unique product. idiom at skim
(Finance, informal) the illegal practice of not telling the government about part of your profits in order to avoid paying tax
(informal) the illegal practice of copying information that is stored electronically on a credit card in order to use it without the owner's permission
skip /skip/ noun (BrE) (AmE 'Dumpster™) [C] a large open container for putting old bricks, rubbish/garbage, etc. in. The skip is then loaded on a lorry/truck and taken away.—Picture at
transport
skive /skaiv/ verb [+ obj or no obj] {BrE) (informal) skive (off) to avoid work by pretending to be ill/sick or leaving early: Have you been skiving again? о He skived off work for a day. ► 'skiver noun [c]
SKU /skju:; ,es kei 'ju:/ (also 'SKU rnumber) noun [c] (Commerce) stock-keeping unit a number or a group of numbers and letters that is used to identify a particular product that a shop/store sells; a product that has its own number: Options such as
an occasion when sth becomes worse or falls to a lower level: a 0.6% slip in profits
a small piece of paper, especially one with sth printed on it: a credit-card slip о packing slips
a small, careless mistake: There were a few slips in the calculations.
slippage /'slipid3/ noun [и; c, usually sing.]
a slight or gradual fall in the amount, value, etc. of sth: A slippage in prices would be bad for theeconomy.
failure to achieve an aim or complete a task by a particular date or to a particular standard: Thesmallest slippage could delay completion of theproject.
(Finance) the difference between an amount that you have estimated and the actual amount
'slip-up noun [C] a careless mistake: management slip-ups slip up at slip verb
slogan /'slaugan; AmE 'slou-/ (BrEalso 'strapline, less frequent) noun [C]
(Marketing) a phrase or sentence that is easy to remember, used for example in advertising to attract people's attention and make them remember a product: advertising slogans [syn] tag line
slot ,/slDt; AmE sla:t/ noun [C]
a time when something is arranged to happen, as part of a series of similar things; a position in a list: The airline has agreed to give up take-off andlanding slots at London's Heathrow.
a job, especially a senior one: He stepped into the top slot at Dixons in September.
slow /slau; AmE slou/ adjective, verb
adjective (slower, slowest)
not happening quickly: The outlook is for continued slow growth in Brazil, о Economic recovery is expected to be slow.
not very busy; containing little action: Sales areslow (= not many goods are being sold).
slow to do sth | slow (in) doing sth not doing sth immediately; not happening immediately: The industry has been slow to react, о They were very slow paying me.
► 'slowly adverb: Things are changing very slowly. 'slowness noun [u]: seasonal slowness in the travel market
a lawyer who prepares legal documents, advises people on legal matters and represents them in some courts: She's a senior partner in a firm ofsolicitors. See note at profession
solid /'solid; AmE 'sa:l-/ adjective good and steady but not excellent or special: solid growth in retail sales о a solid company with good prospects
solution /s8'lu:JnI noun [C]
a way of solving a problem or dealing with a difficult situation: There's no simple solutiontothisproblem, о They specialize in providingsoftwaresolutions (= software that will deal with business activities or processes) for small businesses.
a creative/an easy/a good/practical/simple solution ♦ a final/long-term/quick-fix solution * business/financial solutions ♦ to come up with/ find/look for/produce/propose a solution (to sth)
Solvency /'solvansi; AmE 'sa:l-/ noun [U] (Accounting) the state of not being in debt (= not owing money): There are serious doubts as to the company's solvency, о Some insurance companies are struggling to meet solvency requirements.
iqppi insolvency solvent
solvency .marginnoun [c](Accounting) the money that a business has in addition to the amount that it needs to pay its usual bills. It can be in the form of cash or assets that can be sold easily to provide cash.
'solvency .rationoun [c](Accounting) a method used to calculate how safe a company is and if it can pay all the money it owes
solvent /'sDlvant; AmE 'sa:l-/ adjective (Accounting)
a solvent company has more assets than liabilities (= money that it owes): The figuresshowed the company was solvent.
having enough money to pay your debts
[opp] insolvent
SOP /,es эо 'pi:; AmE ou/ = statement of
principles, standard operating procedure
sort /so:t; AmE so:rt/ verb, noun
•	verb [+ obj or no obj]
to arrange things in groups or in a particular order according to their type: sorting the mail о Thecomputer sorts the wordsintoalphabetical order.
noun [sing ]
(IT) the process by which a computer puts data into a particular order: to do a sort
'sort code (BrE) (AmE 'routing .number) (AmEalso .bank identification .number, less frequent)noun [C]
the set of numbers, found on a cheque, etc., that identifies a particular bank: Do you have your sortcode and account number? ШЛО in the UK, this is a set of six numbers. In the US there are nine.
sound /saund/ verb, adjective
verb-» idiom at strike verb
ЕШП .sound sb out (about/on sth); .sound sth 'out to try to find out from sb what they think
(IT, informal) advertising material sent by email to large numbers of people who have not asked for it: There are filters to block spam from your inbox. о spam emails/advertisements junk mail ► spam verb [+ obj or no obj] (-mm-) 'spammer noun [c]: There are plans to make spammers pay a fine for each item of junk mail they send. 'spamming noun [u]
span of con trol noun [c] (HR) the number of people that a manager is responsible for: a wide/broad/narrow span of control о There are now fewer layers of management and an increased span of control.
spare part noun [c, usually pi.] a new part that is bought and kept to replace an old or broken part of a machine, vehicle, etc: The airline industry is a big market for our new engines, spare parts and maintenance, о spare parts makers
spawn /spa:n/ verb [+ obj] to cause sth to develop or be produced, especially quickly or in large numbers: Silicon Valley is stillspawning new companies.
spc /,es pi: 'si:/ = statistical process control
-speak /spi:k/ combiningform (in nouns) the language used by a particular group of people, especially when this is difficult for other people to understand: business-speak о management-speak
speakerphone /'spi:kafaun; AmE -arfoun/noun [c] a telephone that you can use without holding it to your ear: a desktop speakerphone
spearhead /'spiahed; AmE 'spirhed/ verb [+ obj] to begin or lead an activity or a change: She wasappointed tu spearhead a campaign to boost sales.
spec /spek/ noun, verb (Manufacturing, informal)
noun [c] (especially BrE) (AmE usually specs [pi.])


a detailed description of a product, especially the design and materials needed to produce it: detailed design specs for a new product о engineeringspecs
the particular set of features that a machine or a vehicle has: Have you decided on the specs you want for your PC? о spec sheets
lsynj specification
•	verb [+ obj] (-cc-) (especially BrE)
to design and make sth to a particular standard: The camera is well specced at the price.
special /'spejl/ adjective, noun
adjective [usually before noun]
not ordinary or usual: special discounts on multimedia equipment о They are running a special promotion at the moment.
appointed or created for a particular purpose: The board has appointed a special committee to consider the bids.
noun [c,U] (especially AmE) (informal)
a price for a particular product in a shop/store or restaurant that is lower than usual: There's a specialon garden products this week, о Brazilian coffee is onspecial.
(Manufacturing) [c, usually pi., U] detailed information about how sth is or should be designed or made: the technical specifications of the newmodel (= of car) о These houses are built to a highspecification,о The part will perform exactly tospecification (= exactly as it is supposed to).
О design/product/technical specifications ♦ to agree/ change/set specifications ♦ to comply with/conform to/meet specifications
(Manufacturing) [c] the particular set of features that a machine or a vehicle has: The regulations for cabs cover age, roadworthiness and vehicle specifications.
[C,u] an act of giving detailed information about what sb wants or expects from sth: There was noclear specification of objectives.
[syn] spec
spe.cific 'risk = unsystematic risk
★	specify /'spesifai/ verb [+ obj] (specifies, specifying, specified, specified)
to state or explain sth, giving an exact measurement, time, exact instructions, etc: The customer specifies a date and time for delivery, о They were given options to buy shares at a specified price, о The law specifies that the account cannot be held on behalf of another person.
.specimen 'signaturenoun [c] an example of the way you write your name (your signature) that you give to a bank, etc. so that they can compare it with the way your name is signed on cheques and other documents
specs /speks/ = spec noun
speculate /'spekjuleit/ verb [no obj] (Finance) to buy shares, property, goods, etc. hoping
a continuous harmful increase or decrease in sth, that gradually gets faster and faster: a downward spiral in share prices о measures to control an inflationary spiral о Executive pay has continued its upward spiral.
to continue/fall into/lead to/start a spiral ♦ to halt/ stop a spiral
verb [no obj] (-II-, AmE usually -I-) (usually used with an adverb or a preposition)
to increase rapidly: Prices are spiralling out of
control, о spiralling costs/debts
ШЗЗ .spiral 'down/'downwards to decrease
rapidly: Their shares have continued to spiral
downwards.
split /split/ verb, noun
•	verb (splitting, split, split)
[+ obj] split sth (between sb/sth) | split sth (with
sb) to divide money, property, etc. into two or more parts and share it between different people: The five executives will split $44 million between them, о She split the proceeds of the sale with her children.
[+ obj or no obj] split (sth) (into sth) to divide into two or more parts; to make sth do this: The group will be split into four divisions, о Companies were advised to split the role of chief executive and chairman. split up, split sth up
[+ obj or no obj] split (sth) (from sth) to leave a company or group and become an independent company; to make part of a company do this: plansfor the firm's European operations to split from theUS business
(Finance) [+ obj] if a company splits shares, it divides its capital into more shares so that each share has a lower value: The company said it wouldsplit shares two-for-one.
a way of dividing sth: a 50-50 split between sharesand bonds (= half shares and half bonds)
(Finance) = stock split
.split 'run noun [c][Marketing) a newspaper, magazine or web page which is produced in different versions, with different advertisements in each, usually in order to see how successful the advertising is: split-runtesting
.split 'share noun [c][Finance) one of a number of new shares with a lower value that a group of shares has been divided into-» share split, split stock
.split 'shift noun [c][HR) two periods of work with a long break in between that sb works in a day: Employees areoccasionally required to work split shifts.
.split 'stock noun [u][Finance) the new shares that a group of shares has been divided into in order to lower the price split share, stock split
spokesman /'spauksman; AmE 'spou-/, spokeswoman /'spaukswuman; AmE'spoo-/ noun [c] [plural spokesmen /-man/ spokeswomen /-wimin/)
a person who speaks on behalf of a group or an organization: a spokeswoman for the union
spokesperson /'spauksp3:sn; AmE 'spouksp3:rsn/ noun [c] [plural spokespersons orspokespeople /-pi:pl/)
a person who speaks on behalf of a group or an organization: A spokesperson for the company confirmed that it would be opening 20 new stores.
sponsor /'sponsa(r); AmE 'spa:n-/ noun, verb
•	verb [+ obj]
to strictly limit or reduce the amount of money that sb/sth has or can use: High interest rates have squeezed the industry hard, о We have had our profits squeezed this year.
to get as much as you can from sb/sth, usually with difficulty: The bank is trying to squeeze moremoney out of us.
ШИЗ .squeeze sb 'dry to get as much money, information, etc. out of sb as you can ШЛЭ .squeeze sb/sth 'in to give time to sb/sth, although you are busy: Can you squeeze in a shortmeeting about three?.squeeze sb/sth 'out (of sth) to prevent sb/sth from continuing to do sth or be in business: Supermarkets are squeezing out smallshops.
the quality or state of being steady and not changing in any way: There are doubts about the firm's financial stability, о measures to ensure stability in the oil market stable
economic/financial/price stability ♦ to create/give/ maintain/provide stability
Stabilize, -ise /'steibalaiz/ verb [+ obj or no obj] to become, or to make sth become, steady and unlikely to change: Demand seems to be stabilizing after the fall, о government measures to stabilize prices -> stable
stabilization, -isation /.steibalai'zeijn; AmE -ld'z-j noun [u]: stabilization in the job market
stable /'steibl/ adjective
firmly fixed; not likely to move, change or fail: Imports have dropped but exports have remained stable, о They promised better service and stable prices for the basic phone service. [synI steady
stably /'steibli/ adverbs stability, stabilize
Stack /staek/ noun, verb
•	noun [C]
a pile of sth, usually neatly arranged: She keeps neat stacks of fashion magazines on her desk.
(informal) (especially BrE) a large number or amount of sth; a lot of sth: I lost a whole stack of files when my PC crashed, о I've got stacks of work to do.
(IT) a way of storing information in a computer in which the most recently stored item is the first to be retrieved (= found or got back)
verb
[+ obj or no obj] stack (sth) (up) to arrange objects neatly in a pile; to be arranged in this way: The boxes are stacked up in the warehouse, о These containers stack for easy transport.
[+ obj] to fill sth with piles of things: staffstacking shelves in the supermarkets shelf-
stacker
ШЯЭ ,stack 'up to keep increasing in quantity
stamp A on В | stamp В with A (often bestamped) to print letters, words, a design, etc. onto sth using a special tool: The box was stamped with the maker's name, о The envelope had 'Private' stamped on it.
(usually be stamped) to stick a stamp on a letter or package
'stamp duty (BrE) (AmE'stamp tax) noun [U] a tax that must be paid when land, buildings or shares are sold. A stamp is fixed to the legal document to show that the tax has been paid.
Stand /staend/ verb, noun
•	adjective
average or normal rather than having special or unusual features: A standard letter was sent to all candidates, о Our standard terms and conditions apply to all our products, о All these PCs come with wireless keyboard and mouse as standard.
[usually before noun] following a particular standard that is set, for example, by an industry: standard sizes of clothes о I couldn't open the file as itwasn't in a standard format.
[only before noun] used by most people who are studying a particular subject: This has become thestandard book on marketing.
-» non-standard
'Standard & 'Poor's '500 .index {alsospelled Standard and Poor's /.staendad an 'po:z; AmE
[C, usually sing.] the point at which sth begins: Things were looking bad at the start of the year, о The meeting got off to a good/bad start (= started well/badly).
[sing.] the act or process of beginning sth: We'dbetter make a start on these accounts.
[C, usually sing.] the opportunity that you are given to begin sth in a successful way: The job gavehim his start in publishing.
[c, usually pi.] a business, project, etc. that has just begun: Last year there were a large number ofsee also: bank statement, completion financial income ~ mission ~ personal ~ profit and loss etc.
a printed record of money paid, received, etc: You will receive a customer statement at the end of each month, о My bank sends me monthly statements.
something that you say or write that gives information or an opinion: Some of the statementsin the brochure are misleading.
[U; C, usually sing.] the situation at a particular time: The current status of orders suggests that sales will be slow, о According to the status report, the work is 72% completed.
[и; C, usually sing ] the legal or official position of a company, person, country, etc: They changed the legal status of the firm from partnership to limited company, о She described her employment status as 'freelance'.
[и; C, usually sing.] the level or position of sb/sth in relation to others: low status jobs о Their creditrating has been downgraded to 'junk' status.
standing noun (1)
[u] high rank or social position: The job brings with it status and high income. status symbol
status di.vide noun [c, usually sing.] (HR) a difference in the way one group of employees is treated or considered compared with another group: Employees at the company believethere is a status divide between office workers andfactory workers.
'status en.quiry(also spelled ~ inquiry, especiallyin AmE) noun [C] (BrE only) a request made to a bank to give a report about whether a customer is likely to be able to pay back a loan, pay rent, etc.; the report that the bank gives
bank reference
'status .symbol noun [c] something that a person has or owns that they see also: shop steward	_
a man whose job is to take care of passengers on a plane, train or ship
a person who helps to organize a large public event, for example, a race, public meeting, etc.
stewardess /,stju:a'des; 'stju:a-; AmE 'stu:ardas/ noun [C]
(old-fashioned) a female flight attendant
a woman whose job is to take care of passengers on a train or ship
•	noun (plural studies)
see also: case study, feasibility time-and- motion tracking work ~		
[u] the activity of learning: Economics is the study of how we use limited resources to provide people with what they need and want.
[c] a piece of research: We are conducting a study of how people use our products, о a market study produced by a well-known firm of market researchers О to carry out/conduct/do/make/undertake a study
studies [pi ] a particular person's learning activities: I worked for a year before continuing mystudies.
О to complete/continue/pursue your studies
•	adjective [only before noun]
giving only the main points of sth, not the details: a summary financial statement
done immediately, without paying attention to the normal process that should be followed: a summary judgement о Violence and theft may resultin summary (= instant) dismissal.
► summarily /'sAmarali; AmE sa'merali/ adverb
.summing-'up noun [c] (p/ura/.summings-'up)
1 (Law) a statement that the judge makes near the end of a trial in a court, in which he or she reminds the jury about the evidence and the most a shop/store that sells food, drinks and goods used in the home. People choose what they want from the shelves and pay for it as they leave (at the checkouts): the UK's largest supermarket chain о Thenew range will hit supermarket shelves (= will go on sale) next month. See note at shop
a high-street/leading/major supermarket ♦ a supermarket chain/giant/group/operator/retailer
supermarket aisles/checkouts/shelves/trolleys
superstore /'su:pasto:(r);/\wE'su:psrs-/ noun [C]
a very large supermarket that sells a wide variety of goods: shopping at an out-of-town superstore
О an edge-of-town/out-of-town superstore ♦ a superstore chain/giant/group/operator/retailer
a large shop/store that sells a wide variety of one type of goods, often at lower prices than normal See note at shop
О a computer/DIY/an office/a toy/used-car superstore
a discount superstore ♦ a superstore chain/giant/ group/operator/retailer
Lu] the act of providing sth or making it available to be used: A delay in the supply of parts stopped work at the plant for a week, о We need to streamline our supply network, о It is vital for a manufacturer to have a reliable supply base (= a number of companies that supply materials, parts, etc.)
[c, usually sing.] an amount of sth that is provided or available to be used: Car manufacturers like to have a 64-day supply of vehicles, о There is a plentiful supply of skilled labour, о Up to 90% of the country's gas supplies will be imported by 2020.
О a dwindling/large/plentiful/small/steady supply (of sth) ♦ to get/have/produce/provide/receive a supply ♦ to boost/disrupt/increase/reduce a supply
[u] the amount of sth that is offered for sale: When demand for a product exceeds supply, it is usual for the price to go up. о to match supply with demand о The fall in steel prices is the result of a global supply glut (= a situation where there is too much steel available), о The rise in oil prices has been driven by fears of a supply crunch (= a situation where there is not enough oil available). demand noun (1), supply and demand
О to exceed/match/outstrip supply ♦ supply falls/ increases ♦ a supply crunch/glut/shortage/shortfall
supplies [pl.] basic things that are needed for a particular purpose: office supplies о the nation's leading provider of medical supplies
limited/plentiful/vital supplies * to lay in/provide supplies ♦ supplies run low/run out/run short idiom at short adj
•	verb [+ obj] (supplies, supplying, supplied, supplied)
to provide raw materials, equipment, etc. to companies, especially in large quantities; to provide goods or services: The company supplies Daewoo with a range of equipment, о We supply Internet-based services to big businesses in Europe.
to provide sb/sth with sth that they need or want: Can you supply a list of recent customers? о Employees were supplied with home computers.
sup,ply and de'mand noun [u] (Economics) the relationship between the amount of goods or services that are available and the amount that people want to buy, especially when this controls prices: Improvements to our distribution network allow us to maintain a better balance between supply and demand, о the laws of supply and demand
О a balance/gap/an imbalance/a mismatch between supply and demand * to balance/match supply and demand
sup,ply chain e'vent .management (abbr
SCEM) (alsoe'vent .management)noun [u](,Production) a system for predicting, controlling and dealing with unexpected events in any part of the supply chain, for example when customers order more of a product than usual: They have developed anumber of solutions (= pieces of software) for supplychain event management.
sup'ply chain .management noun [u] (abbr
SCM)
(.Production) the control of all the materials, money
an amount that is extra or more than you need: a surplus of housing о The area has large job surpluses, requiring 10000 people to fill available posts, о Skilled workers are in surplus in some regions.
fsynl glut [oppl shortage
{Accounting; Economics) the amount by which money that a government or business receives is greater than the amount of money spent in a
an act of exchanging one thing or person for another: Let's do a swap. You work Friday night and I'll do Saturday.
(Finance) an exchange of different types of payments between two companies, for example payments in different currencies or with different interest rates
(Finance) an act of exchanging one investment or asset for another, instead of for money: Thecompany is negotiating a swap deal withbondholders.
swatch /swDtJ; AmE swa:tj/ noun [C] a small piece of fabric used to show people what a larger piece would look or feel like
'sweat .equitynoun [u] (informal) the work, rather than money, that the owners of a new business invest in it and for which they receive shares in the business
sweatshop /'swetjop; AmE-Ja:p/ noun [C] a place where people work for low wages in poor conditions: sweatshop labour/conditions
sweeping /'swi:pir)/ adjective [usually before noun] having an important effect on a large part of sth: Consumer groups are calling for sweeping changes in the European car market.
the sweeps /swi:ps/ noun [pi.] (AmE) (informal) a time when television companies examine their programmes to find out which ones are the most popular, especially in order to calculate advertising rates: Which news network will have the highestdaytime viewership in the November sweeps?
sweeten /'swi:tn/ verb [+ obj] to make sth more pleasant or acceptable: Thesupermarket has sweetened its offer (= offered more money) for its smaller competitor.
sweetener /'swi:tna(r)/ noun [C] (informal) something that is given to sb in order to persuade them to do sth: Staff were offered an extra day's holiday as a sweetener, о He was accused of accepting sweeteners from suppliers. bribe
'sweetheart dealnoun [c] a private agreement between two groups or organizations which benefits one or both of them but is often unfair to other people who are involved: Critics have accused the government ofhaving a sweetheart deal with the airline.
a sign, number, letter, etc. that has a particular meaning: The company uses a lion as its symbol.
a company, a person, an object, an event, etc. that represents a more general quality or situation: Fiat was a symbol of Italy's economic success.
(Stock Exchange) = ticker symbol
.sympathetic strike = sympathy strike
sympathy /'simpaGi/ noun [u;c, usually pi ] (pluralsympathies)
the act of showing support for or approval of an idea, a cause, an organization, etc: I have a lot ofsympathy with what he has to say.ШШ in 'sympathy with sth happening because sth else has happened: Share prices slipped insympathy with the German market.
'sympathy strike (also .sympa thetic strike, less frequent) noun [C]
[HR) an occasion when a group of workers stop work in order to show support for another group who have stopped work: Train drivers staged asympathy strike to show solidarity with thefirefighters.
symposium /sim'paoziam; AmЈ -'poo-/ noun [C] [pluralsymposia /-zia/ orsymposiums) a meeting at which experts have discussions about a particular subject: an international symposium onchange in the financial environment
syndicate noun, verb
noun /'sindikat/ [C]
[Finance) a group of people or companies who work together and help each other in order to achieve a particular aim: a 24-strong syndicate of banks о a 24-member banking syndicate о An international syndicate is negotiating to buy the carmaker.
•	verb [+ obj]
(BrE) to present sth formally for discussion: The firm tabled a motion to shareholders to reduce the number of board members.
(especially AmE) to leave an idea, a proposal, etc. to be discussed at a later date: They voted to table the proposal until the following meeting.
talks [pl ] formal discussions between organizations or governments: Talks between theairline and the union will begin today.
crisis/merger/pay/takeover/trade talks
[C] a speech or lecture on a particular subject: He's giving a talk on e-publishing.
'talking point noun [c]
a subject that is talked about or discussed by many people: The company's disappointing results were the day's main talking point.
(AmE) an item that sb will speak about at a meeting, often one that supports a particular argument: He goes into meetings armed with talkingpoints.
(AmE) a new or special feature of a product that is used in advertising to interest people or persuade them to buy the product
'talkingshop noun [c] a place where there is a lot of discussion and argument but no action is taken
tall /tori/ (taller, tallest) adjective used to describe an organization where there are many levels between the top and the bottom: There are more opportunities for promotion in a tall organization, but communications are not usually good. flat (4)
tally /'tseli/ noun, verb
noun [C] (plural tallies)
a record of the number or amount of sth, especially one that you can keep adding to: The final tally of job cuts this year is expected to be around 250000. о We keep a tally of the favourable comments that we receive.
•	noun [C]
a device for controlling the flow of liquid or gas from a pipe or container: a gas tap о (figurative) At first they had many investors, but now the money tap has been turned off.
ШЕЗ on 'tap (informal) 1 available to be used at any time: The new software means that we have the latest sales figures on tap. 2 (AmE) likely to happen at the planned time; planned and ready to happen: money that you have to pay to the government so that it can pay for public services. People pay tax according to their income and businesses pay tax according to their profits. Tax is also often paid on goods and services: They pay over 100 000 a yearin tax. о profits before/after tax о They have put atax on cigarettes, о Has the tax been deducted fromthe interest? о All menu prices are exclusive of tax. оYou must fill in and return your tax form by the endof September, о The tax office demanded 200 000 inback taxes (- taxes that are owed from a previous period).
О basic/basic-rate/high/higher-rate/low tax* to introduce/impose/levy a tax * to abolish/cut/lift/ reduce/remove (a) tax * to increase/put up/raise taxes * to avoid/escape/evade tax * tax cuts/ increases * a tax advisor/consultant * a tax authority/office
a group of people who work together: a team leader/member о a team meeting о A team of experts has/have been called in to investigate, о We met in the boss's office for a team briefing, о We take a team-based approach to work, о The success of this project has been a team effort.
the design/development/marketing/sales team ♦ to build/form/recruit/train a team ♦ to head (up)/ lead/manage/run a team
•	adjective
connected with the practical use of machinery, methods, etc: The crash was caused by a technical fault, о Younger employees tend to have more technical know-how than older ones, о We have experienced technical difficulties with our email distribution list.
О a technical fault/glitch/hitch ♦ a technical
breakthrough/difficulty ♦ technical capabilities/ developments
connected with a particular subject and therefore difficult to understand if you do not know about that subject: The manual contains too muchtechnical jargon, о The guide is too technical for anon-specialist
О technical jargon/language/terms
connected with the exact details of official laws, rules, etc: The economic slowdown does not yet meet the technical definition of a recession, о The shareholders have had two requests for an
a system for talking to sb else over long distances, using wires or radio; a machine used for this: Could you answer my telephone if it rings, please? о I need to make a telephone call, о We negotiated the details over the/by telephone, о Business travellers no longer need to spend time on the telephone arranging their trips. Isyni phone О a telephone company/carrier/operator ♦ a telephone line/network/system ♦ a telephone conference/conversation/interview/meeting/ survey
•	verb [+ obj or no obj]
to speak to sb by telephone: Please email or telephone for details, о You can telephone your order 24 hours a day. IsynI call, phone
'telephone di,rectory {also telephone book,'phone book) noun [c] a book that lists the names, addresses and telephone numbers of people or businesses in a particular area: to look up a number in the telephonedirectory
(Commerce) a formal offer to supply goods or do work at a stated price: We are inviting tenders for the provision of training courses for staff . о A local firm submitted the lowest tender, о Cleaning and. laundry services have been put out to (competitive) tender, [syn] bid
to invite/request tenders * to accept/announce/ award/issue a tender ♦ to apply for/bid for/ prepare/submit/win a tender
(Finance) an offer to buy shares, etc. at a stated price: The shares are being sold by tender, о The group planned to buy back 10% of the company's stock at a tender price of $0.66-0.75 per share.
•	verb
(Commerce) [+ obj or no obj] to make a formal offer to supply goods or do work at a stated price: Local firms were invited to tender for the project, о competitive tendering
(Finance) [no obj] to make a formal offer to buy shares, etc. at a stated price, especially in order to gain control of a company: They are expected totender for 51 % of the shares.
(Finance) [+ obj] to make a formal offer to sell shares, etc. at a stated price: 85% of the common shareholders had tendered their shares in response to the $20-a-share offer.
[C] a word or phrase used as the name of sth, especially one connected with a particular type of language: 'Recovery'is a technical term for theperiod following a recession.
О business/legal/scientific/technical terms
[C, usually sing.] a period of time for which sth lasts; a fixed or limited time: If you hold the loan for the full term, you will pay more interest, о During his second term as chairman, the company expanded into food and drink, о a five-year term of office
a fixed/long/short term ♦ a term runs out/ends/ expires
[sing.] the end of a particular period of time, especially one for which an agreement, etc. lasts: The research programme will reach its term at theend of this month.
(Finance) [sing.] the length of time stated on a bill of exchange, etc. before it becomes due for payment: the term of the bill IsynItenor
-> terms
ffiEJ in/over the 'long/'medium/'short/'far/'near term used to describe what will happen a long, short, etc. time in the future: The deal might be more expensive in the short term, but it would offer shareholders better value in the longer term.
verb [+ obj]
to use a particular name or word to describe sb/sth: Management and union leaders held what was termed a 'crisis meeting'.
'term assurance {BrE) (also 'term insurance,
AmE, BrE) noun [u]
a type of life insurance that only lasts for a fixed time and does not pay money if the insured person dies after that time
'term bill = period bill
'term de,posit = time deposit
terminal /'t3:minl; AmE 't3:rm-/ noun, adjective
noun [C]
a building or set of buildings at an airport where air passengers arrive and leave: A third terminalwas opened last year.
(IT) a piece of equipment, usually consisting of a keyboard and a screen that joins the user to a central computer system: Please switch off yourcomputer terminal before leaving.
•	verb [+ obj] (ties, tying, tied, tied)
(usually be tied) to connect or link sb/sth closely with sb/sth else: Pay increases are tied to inflation.
(usually be tied) to restrict sb and make them unable to do everything they want to: He was tiedto an unfair contract.
ШШ tie the 'knot (with sb/sth) (informal) (used especially in newspapers) to join together with sb/sth else in order to form a single business or organization: They are trying to tie the knot with arival company. СПШ 'Tie the knot' is an informal way of saying 'get married'. □ШП ,tie 'in (with sth) to match or agree with sth: The purchase of the magazine ties in with thecompany's aim of raising its profile. ,tie 'in (withsth); ,tie sth 'in (with sth) to link sth or be linked to sth; to happen, or arrange for sth to happen, at the same time as sth else: A special magazine wasproduced to tie in with the event. tie-in noun ,tiesb 'into sb/sth to restrict sb to a particular situation, person, organization, etc: They were tiedinto an agreement to buy from particular suppliers.,tie sb 'up (usually be tied up) to keep sb busy so that they have no time for other things: I'm tied upin a meeting until 3.,tie sth up 1 (often be tied up) to invest money so that it is not easily available for use: He cannot retire as his money is all tied up in thecompany.2 (usually be tied up) to connect or link sth to sth else: The brand's strength is tied up withthe image of the company's owner.3 to deal with all the remaining details of sth: We are hoping to tie upthe deal by tomorrow, о I went to the office for anhour to tie up some loose ends (= finish remaining small jobs). 4 to keep sth in use so that it cannot be used for other things: I was using the Internet, so thephone line was tied up. ,tie 'up with sb/sth to be linked to sth such as another company and work together on sth: Big insurance companies arecompeting to tie up with banks. tie-up noun
noun [C]
1 [usually pi.] a strong connection between people or organizations: The firm has close ties with aJapanese corporation.
[u] what is measured in minutes, hours, days, etc: Revenue will increase over time (= as time passes).
[u] the time shown on a clock: The time is now half past ten. о Look at the time! I didn't know it was so late.
[u] the time in a particular part of the world: Greenwich Mean Time о We land at 6 o'clock local time.
[u,C] the time when sth happens or when sth should happen: Can we change the time of themeeting to 14.30?
[u] an amount of time; the amount of time available to work, rest, etc: I don't have much free/ spare time, о She always makes time to meet new employees, о It takes time (= needs a long time) to make changes, о What a waste of time! -» time off
the highest or most important position or rank: He's at the top of his profession, о She is determined to make it to the top (= to be as successful as possible in her profession), о This decision came right from the top.
11'Jul at the top of the 'tree in the highest position or rank in a profession or career come out on 'top to win a contest or an argument: He tends to come out on top in most boardroom disputes, from the top 'down starting with the most important people in a company or an organization: The company's focus, from the top down, is on the customer. IoppIfrom the bottom up at bottom -> top-down get on 'top of sth to manage to deal with or control sth: We're struggling to get on top of all the work we've got. on 'top 1 in a leading position or in control: Their investment in R&D has allowed them to stay on top. 2 in addition: It would cost around $900, with tax on top. on 'top of sth 1 in control of a situation; knowing about a situation: You need to stay on top of technological changes. 2 in addition to sth: These job cuts come on top of the 500 redundancies already announced, .topof 'mind (Marketing) = front of mind at front noun
adjective [usually before noun]
highest in position, rank or degree: My office is on the top floor, о Prices at the top end of the market {= the more expensive prices) have fallen, о The company announced changes in top management, о We produce top-quality goods. n3Z3.top-'10, ,top-'100, etc. {also spelled top ten,top hundred, etc.) among the ten best, most successful, etc. of a particular thing: Most of the top-10 airlines were expected to report losses.
•	verb [+ obj] (-pp-)
to be higher than a particular amount: Theirmarket share topped 20% in May.
to be in the highest position on a list because you are the most successful, important, etc: Thecompany again topped the list of best performers.
to do or say sth that is better, more impressive, etc. than sth that sb else did or said: I'm afraid theother company has topped your offer (= offered more money).
игктч.top 'out (at sth) if sth tops out at a particular price, speed, etc. it does not rise any higher: Sales topped out at a record $10 billion, topsth 'up to increase the amount of sth to the level you want or need: The group's cash flow will betopped up by the proceeds from the sale of itspublishing business.
.top 'brass {also brass, especially in AmE) noun [sing, with sing./pl. verb] (informal)
the people who are in the most important positions in a company or an organization: All the top brass was/were at the ceremony, о The restructuring of the company will not affect the top brass.
.top 'dognoun [C, usually sing.] (informal) a person or group that is better than all the others, especially in a situation that involves competition: He was top dog in the company before the merger.
.top 'dollar noun [u] {especially AmE) {informal) a high price; the highest price: Companies will pay top dollar for same-day deliveries.
the amount you get when you add several numbers or amounts together; the final number of people or things when they have all been counted: The chain has closed 170 out of a total of420 stores, о The bank employs a total of80 000 staff. о The bank employs 80 000 staff in total, о The company posted a combined total of $2.4 billion in losses in the second and third quarters.
•	verb [+ obj] (-II-, AmE also -I-)
to reach a particular total: Imports totalled $1.4 billion last year, о debts totalling around $4 billion
to add up the numbers of sth/sb and get a total: Daily balances are totalled at the bottom of the column.
(informal) {especially AmE) to damage a car very badly, so that it is not worth repairing it write sth off at write
'total 'cost of'ownership noun [u] (abbr TCO)(Accounting) a method of calculating the costs involved in buying and using a product or service which includes the cost of buying it and other costs such as ordering, delivering, keeping it in good condition, etc: The new system will give customersimproved software performance and a lower totalcost of ownership.
[C, usually sing.] an act of putting your hands or fingers on sth: All this information is available atthe touch of a button (= by simply pressing a button).
[c] a small detail that is added to sth in order to improve it or make it complete: I spent the morningputting the finishing touches to the report.
ШИЗ be, get, keep, etc. in 'touch (with sb) to communicate with sb, especially by writing to them or telephoning them: III be in touch about thedetails next week,be, keep, etc. in 'touch (withsth) to know what is happening in a particular subject or area: It's vital to keep in touch with thelatest innovations.
touch screennoun [c](IT) a computer screen which you touch with your finger or with a special pen (stylus) in particular places in order to give instructions to the computer: a handheld with a touch screen and stylus о touchscreen monitors/technology
'touch-typeverb [no obj] to type without looking at the keys of the keyboard
.tough 'love noun [u] (HR)
used to describe decisions made by senior managers that benefit the organization but may not help the employees
used to describe the situation when managers make employees aware of the fact that they are not working well and make them responsible for a path or direction that sb/sth is moving in: Wewant to improve morale and give all our employees acareer track.
OILS,back on 'track going in the right direction again after a mistake, failure, etc: The project hadfallen behind schedule, but now it's back on track,beon 'track to be doing the right thing in order to achieve a particular result: The group is on track toachieve its ambitious growth targets,keep/lose'track of sth/sb to have/not have information about what is happening or where sth/sb is: Thenew system keeps track of where each product is untilit is sold,be on the right/wrong 'track to be thinking or doing sth in the right/wrong way in order to achieve sth
a formal agreement between two or more countries: These fiscal measures are a clear breach of the EU treaty, о They failed to fulfil their obligations under the treaty.
★ trend /trend/ noun [C] a general direction in which a situation is changing or developing: There is a growing trend towards shorter contracts, о current trends in advertising о The success of this car set a trend for smaller vehicles (= made them popular), о The company has bucked (= been an exception to) the trend for lower sales, о Growth remains below the long-term trend. О economic/political/social trends ♦ business/ industry/market/pricing/sales trends * a downward/growing/negative/positive/rising/an upward trend ♦ current/future/long-term/recent trends • a broad/clear/general/global trend * to break with/reverse a trend ► trend verb [no obj] (especially AmE): Unemployment has been trending upwards.
'trend line(also spelled trend line)noun [c] the general direction in which sth is changing or developing, shown, for example, by a line on a
a journey to a place and back again for business or pleasure, or for a particular purpose: Bill's awayon a trip this week, о I'm going on a three-day tripto China.
a journey to or back from a place: The truck was delayed on the return trip, о the outward trip
.triple-'A adjective (abbr AAA) (Finance) used to describe a company that is considered one of the safest to lend money to: The company lost its triple-A credit rating following its financial problems.
triple-,witchingnoun [u; sing ] (Stock Exchange, informal) the situation that occurs on the third Friday of March, June, September and December when three types of futures and options reach the end of the time when they are valid: triple-witching day/hourdouble- witching
triplicate /'triplikat/ noun ГГЛ7П in 'triplicate 1 done three times: Each samplewas tested in triplicate.2 (about a document) copied twice, so that there are three copies in total: Fill out the forms in triplicate. duplicate
,Trojan 'horse /'traud3an; AmE 'trou-/ noun [C]
a person or thing that is used to deceive an enemy in order to achieve a secret purpose: The move by supermarkets into banking is a Trojan horse. Banks may soon no longer exist.
(IT) a computer program that seems to be helpful but that is, in fact, designed to destroy data, etc.
troll /traul; AmE troul/ verb [+ obj or no obj] (informal)
to search for sth, especially on the Internet: trolling Internet sites looking for information о Many people troll for jobs in company time.
(Marketing) to try to get new customers by telephoning or visiting people you do not know: They were criticized for trolling for customers willing to sign on for legal services they might not need.
a large motor vehicle for carrying heavy loads by road: a ten-ton truck [syn] lorry {BrE)—Picture at
transport
a commercial/delivery/heavy-duty/light/medium- duty/refrigerated truck
(BrE) an open railway vehicle for carrying goods or animals
a vehicle that is open at the back, used for carrying goods, animals, etc.
a vehicle for carrying things, that is pulled or pushed by hand
•	verb
[+ obj or no obj] to change into a particular state; to make sth do this: The loss has been turned into aprofit.
[no obj] to change and start going in a different direction: After a good start, the markets turnedlower.
О to turn higher/lower/negative/positiveПУТ7.1turn a (small, modest, S10 million, etc.)profit (informal) to make a profit in business: Fouryears after she took over; the company had turned aprofit, turn sth on its 'head to make people think about sth in a completely different way; to change sth completely: The magazine's low cover price hasturned the usual pricing process on its head, turnsth to your ad'vantage to use or change a bad situation so that it helps you: The new manageraimed to turn the hotel's isolated position to itsadvantage, turn your back on sth to reject sth/sb that you were previously connected with: Investorsare now turning their backs on Internet start-ups. -» idioms at action, hostile, sour ШИЗ turn a round/ round: turn sth a'round/round if a business, an economy, etc. turns around or sb turns it around, it starts being successful after it has failed to be successful for a time: The new management team turned thecompany around within 15 months. -» turnaround (2) .turn sth a'round/'round to do a piece of work that you have been given and return it: They try to turn any repair around in 72 hours. -» turnaround (1) .turn 'down to become weaker or less active, make less money, etc. -» downturn, turndown .turn sb/sth down to reject or refuse to consider an offer, a proposal, etc. or the person who makes it: The bank turned us down for a loan..turn 'in sth to achieve a particular performance, profit, etc: The group had turned in a 21% increasein profits, о Our UK division turned in a strongperformana ..turn sb 'on (to sth) to make sb become interested in sth or to use sth for the first time: attempts to turn Internet users on tobroadband .turn sth out to produce sth/sb: Thefirm turns out 75 000 bicycles a year. See note at produce .turn 'over sth to do business worth a particular amount of money in a particular period
* undertake /.Anda'teik; AmE-dar't-/ verb (undertook /-'tok/ undertaken /-'teikan/)
[+ obj] to make yourself responsible for sth and start doing it: The company is to undertake a major cost-cutting programme, о to undertake a task/ project о No payment has been received for the work undertaken in July.
2	(Insurance) (also 'writer) a person or an organization that underwrites insurance policies, especially for ships
3	(Stock Exchange) a bank or another organization that promises to buy the shares that are not sold when new shares are offered for sale
undeveloped /.Andi'velapt/ adjective 1 (about land) not used for farming, industry or building: The north of the country is still relativelyundeveloped.
1	a single item of the type of product that a company sells: The game's selling price was $15 per unit, о We expect to sell more than 100 000 units by the end of the year.
2	a part of a company that does a particular activity or that is not divided into smaller parts: Fiat's auto unit о Six business units have beencreated.
3	a fixed quantity, etc. that is used as a standard measurement: a unit of time/length
4	(Finance) a single share, bond, etc: Shareholders are being asked to buy three new shares at 10<tfor each unit already owned.
5	a small machine that has a particular purpose or is part of a larger machine: the central processingunit of a computer
6	a building on an industrial estate (= an area especially for factories): renting a unit on the industrial estate о The workshop is in unit 20.
'unitary tax noun [c,u] a form of corporation tax used in some states of the US, which calculates the amount a company must pay according to their total income, and not on their income in just one state
'unit cost noun [c, usually sing.] (Accounting) the cost of producing, buying or providing one item: The more goods that are produced, the lower the unit cost, о The department's PCs have a unit cost of $2 000 and a life expectancy of 3 years.
1	(Accounting) not yet paid
О unpaid bills/debts/fees/rent
2	(about work, etc.) done or taken without payment: unpaid work о to take unpaid leave
3	(about people) not receiving payment for work
that they do: unpaid volunteers
[oppipaid
unpredictable /.Anpri'diktabl/adjective
if a situation, an event, a price, etc. is
unpredictable you cannot be sure what will
happen because it changes a lot or depends on too
many different things: the unpredictable nature of
oil prices predictable
unpredictability /.Anpri.dikta'bilati/ noun [u] unpredictably /.Anpri'diktabli/ adverb
increasing or improving: Business confidence is on the up. on the ,up and 'up (informal) 1 (BrE) becoming more and more successful: Their company is on the up and up. 2 (AmE) = on the level at level noun ,ups and 'downs the mixture of good and bad things in a particular situation: Every business has its ups and downs.
upbeat /'Apbi:t/ adjective (informal) positive and enthusiastic; making you feel that the future will be good: The company's founder was upbeat about its prospects, о The presentation ended on an upbeat note. Ioppj downbeat
UPC /ju: pi: 'si:/ abbr(Commerce)Universal Product Code a pattern of thick and thin lines that is printed on things that you buy in a shop/store. It contains information that a computer can read, [syn] bar code
upcoming /'лрклтщ/ adjective [only before noun] going to happen soon: The website gives details of upcoming events.
update /,up'deit/ verb [+ obj]
1	to make sth more modern by adding new parts, etc: It's about time we updated our logo, о updated software
2	to give sb the most recent information about sth; to add the most recent information to sth: I calledthe office to update them on the day's developments.
Our records are regularly updated.
► update /'updeit/ noun [C]: an update of the software о to provide regular updates о getting updates on travel information
upfront /,лрТглт/ adjective, adverb •adjective
(Commerce) [only before noun] paid in advance, before other payments are made: There will be anupfront fee of 4%.
О an upfront fee/payment
a person or thing that uses sth: The software is too complicated for the average user, о The system allows mobile phone users to see video clips, о Financial services companies are heavy users of IT.
'user fee noun [c] (AmE) a tax on a service that is provided for the public: The airport authority has proposed to raise user fees.
1	[U,c] how much sth is worth in money or other goods for which it can be exchanged: Share values have fallen by 20% in the last year, о Investments could increase in value by about 5% per year, о Some people have put a value of $2 billion on the company, о creating value for investors
О to decrease/drop/fall/halve in value ♦ to double/go up/increase/rise in value ♦ the current/long-term/ potential/present/short-term value of sth ♦ a high/ low value ♦ to place/put/set a value on sth
2	[u] (especially ВгЁ) how much sth is worth compared with its price: Our printers represent excellent value when compared with similar products, о Consumers are looking for the service that offers the best value for money.
О bad/exc?llen t/good/poor value ♦ to give/offer/ provide/represent value
3	values [pi.] beliefs about what is right and wrong and what is important in life: The document lists the eight core values on which company policy is based.
common/cultural/family/shared/social values
adjective [only before noun]
(about a product) produced and sold cheaply: We have over a thousand items in our value range of toiletries.
verb [+ obj]
to decide how much money sth is worth: The company has been valued at over 2 billion.
to think that sb/sth is important: I value him as a friend as well as a colleague, о The metal is valued for its lightness and strength, о valued customers/ employees
,value 'added noun, adjective
noun [u]
(Economics) the amount by which the value of a product increases at each stage of the production process, not including the cost of the basic materials: In many rural areas, output per head andvalue added will be lower. rsvn| added value
{Marketing) the extra value that a company adds to a basic product or service, for example by adding extra features, before it is sold to the consumer: a
*	variation /veari'eijn; AmE 'ver-/ noun [C,u]
a change, especially in the amount or level of sth; a difference: Results showed wide variations in the
a form of sth that is slightly different from or newer than the original thing: the latest version of thesoftware package
1	a car, bus, lorry/truck, etc: The company is renewing its fleet of vehicles.
a commercial/delivery/(heavy) goods vehicle ♦ vehicle makers/manufacturers/producers ♦ to hire/ lease a vehicle
2	something that can be used as a way of achieving sth or to express your ideas or feelings : The intranet provides a vehicle for teams to shareinformation and knowledge.
ve.locity off circu lationnoun [sing ] (Economics) the average number of times that a unit of money is passed from person to person in an economy in a particular period of time: The money supply has been rising rapidly with falling velocity of circulation over the last three years.
vendee /.ven'di:/ noun [c](Law) a person who is buying a house or other property -» BUYER
vender = vendor
vending /'vendirj/ noun [u] (Commerce) the activity of selling small items, especially food or drink, from a stall or a machine: Our vending service operates over 50 machines around the campus.
vending ma,chinenoun [c] a machine from which you can buy cigarettes, drinks, etc. by putting coins into it
★ vendor (AmE spelling also vender)/'venda(r)/ noun [c] (formal)
(Commerce) a company or person that sells sth: a software vendor о street vendors
(Production) a company that supplies raw materials or pieces of equipment to companies that make goods: They have been chosen as preferredvendor for voice communications for the hotel group, [syn] supplier See note at supply chain
3	(Law) a person who is selling a house or other property
seller
'vendor,rating (abbr VR) (also sup'plier .rating
abbr SR) noun [u,c]
(Production) a system of recording and ranking how well a supplier does what they agree to do, the quality of the goods they supply, etc.; the score that they receive: Vendor rating can help to raise the level
(HR) (especially BrE) to find out about a person's past life and career in order to decide if they are suitable for a particular job: All candidates arecarefully vetted for security reasons.
to examine sth carefully to make sure that it is correct, suitable, legal, etc: The merger was allowed to go ahead after being carefully vetted, о The document was vetted and approved by senior management.
[syn] screen
'vetting noun [U]: a rigorous vetting process
veto /'vi:tau; AmE -too/ noun, verb
noun (plural vetoes)
[C.U] the right to refuse to allow sth to be done, especially the right to stop a law from being passed or a decision from being taken: The executive committee has a final veto on/over business decisions, о The British government used its veto to block the proposal, о to have the power/right of veto
veto power/rights
[C] an occasion when sb refuses to allow sth to be done: For months there was a veto on employingnew staff.
verb [+ obj] (vetoes, vetoing, vetoed, vetoed)
•	verb [+ obj] (often used as an adjective versioned) to create a new form of sth, especially computer software
2	to refuse to accept or do what sb has suggested: The union vetoed the introduction of six-month contracts.
viable /'vaiabl/ adjective that can be done, used, achieved, etc.; likely to be successful: Meeting via the Internet is seen as a viable alternative to business travel, о They could not get a large enough share of the market to make the business viable.
О a viable alternative/option/proposition/solution * commercially/economically/financially viable
viability /.vaia'bilati/ noun [u]: The Japanese firm is assessing the viability of opening a plant in France, о There are doubts about the long-term viability of the business.
vi.carious lia'bility noun [u][Law) the fact of sb having legal responsibility for the actions of sb else, for example a company being responsible for the actions of its employees
vice- /vais/ combiningform (used in nouns and related adjectives)
next in rank to sb and able to represent them or act for them: Ruth Hawkin, vice-director of HPS group о The chairman resigned and handed control to his vice-chairman.
1	[C] a formal choice that you make in an election or at a meeting in order to choose sb or decide sth: There were 18 votes for and 12 against the motion, о72% of the votes cast were in favour of a strike.
2	[c] an occasion when a group of people vote on sth: Let's take a vote on the issue, о The issue wasput to the vote. See note at meeting
to force/have/take a vote
3	[C] the right to vote: Only individual policyholders have a vote.
4	[sing.] the total number of votes in an election: She obtained 40% of the vote.
verb
[+ obj or no obj] to show formally by marking a paper, raising your hand, or using a special machine, etc. which person you want to win an election, or which plan or idea you support: Let'slisten to the arguments on both sides and then vote
1	(BrE) a printed piece of paper that can be used instead of money to pay for sth, or that allows you to pay less than the usual price of sth: This discountvoucher entitles you to 10% off your next purchase, оvouchers for free flights
2	(Accounting) a document that shows that money has been paid for sth, or that explains why an amount has been recorded in a financial account: payment/receipt/sales vouchers See note at invoice
vouching /'vautjiq/ noun [u] (Accounting) the responsibility of an auditor or an accountant to examine and approve all documents such as vouchers and invoices when checking a company's financial records
'voyage .charternoun [c,u] (Transport) the hire of a ship or space on a ship for one or more journeys rather than for a fixed period of time: Up to twenty of their vessels are on voyagecharter at any one time.
VP /.vi: 'pi:/ = vice-president
VR /.vi: 'a:(r)/ = vendor rating, virtual reality
VRA /.vi: a:(r) 'ei/ = voluntary restraint
agreement
vs abbr a short way of writing versus
a building where large quantities of goods are stored, especially before they are sent to shops/ stores to be sold: We have 30 000 square feet ofwarehouse space.
•	verb [+ obj]
to store goods in a warehouse: It will be necessary to warehouse the surplus stock. at warehouse, ex warehouse
'warehouse club noun [с] {AmE) an organization that operates from a large store, usually outside a town, and sells goods cheaply in large amounts to customers who must pay to be members: shopping at a discount warehouse club cash and carry
warehouseman /'weahausman; AmE 'wer-/ {plural warehousemen /-man/) {also 'warehouse .keeper) noun [c]
a person who works in, manages or owns a warehouse
.warehouse re'ceipt {also .warehouse 'warrant.
less frequent) noun [C]
{Trade) a document that proves that goods exist and shows where they are stored and who owns them. In financial markets it is often given to sb who buys goods instead of actually delivering the goods to them.
warehouse store noun [c] a large simple store that sells a limited variety of food and other items for the home very cheaply
.warehouse 'warrant = warehouse receipt
warehousing /'weahaoziq; ЛmE 'wer-/ noun [u] the fact or process of storing goods in a
{Commerce; Law) a written agreement in which a company selling sth promises to repair or replace it if there is a problem within a particular period of time: The television comes with a full two-yearwarranty, о Is the car still under warranty? isynj guarantee warrantee, warrantor
wastage /'weistid3/ noun [u]
1	the fact of losing or destroying sth, especially because it has been used or dealt with carelessly; the amount of sth that is wasted: a new productiontechnique aimed at minimizing wastage
2	{HR) (BrE) = natural wastage
waste /weist/ verb, noun, adjective
verb [+ obj]
1 to use more of sth than is necessary or useful: We don't want to waste money on equipment that we won't use much, о They are wasting their time trying to break into the US market. О to waste energy/money/time
a person or group of people whose job is to check that companies are not doing anything illegal and to protect people's rights: A watchdog has warnedthat customers are facing rising water bills.Оa competition/financial/an industry/a pollution/safetywatchdog ♦ a government/anindependent/officialwatchdog
watching 'brief noun[c] the task of watching and reporting on the progress of sth on behalf of sb else: The Network Manager hasa watching brief on security issues.
to be given/have/keep/maintain a watching brief
'watch list noun [c]
(Finance) a list of investments that are being studied very carefully because people think sth unusual or interesting will happen to them: Thewebsite has a watch list of 50 companies that itpredicts will do well this year.
a list of people, companies, organizations, etc. that are being studied carefully because people think that they are doing sth dishonest or illegal: a watch list of dishonest traders
'water .cooler noun [c]
1	a machine, for example in an office, that cools water and supplies it for drinking: Go to the watercooler to catch up on office gossip.
2	(informal) [especially Ami) [used as an adjective) used to describe any informal conversation among office workers of the type that takes place around the water cooler: water-cooler chats/gossip
watershed /'wo:taJed; AmE 'wo:tarJed; 'wa:t-/ noun
1 [C] an event or a period of time that marks an important change: The 2005 pay agreement was a
1	(usually used in compounds) used especially in shops/stores to describe clothes for a particular purpose or occasion: children's/ladies' wear оmenswear о sportswear
2	the fact of wearing sth: casual clothes for everyday wear
3	the amount or type of use that sth has over a period of time: carpets that give years of wear
4	the damage or loss of quality that is caused when sth has been used a lot: The machines have to bechecked regularly for signs of wear.
HEED wear and 'tear the damage to objects, furniture, property, etc. that is the result of normal use: The guarantee applies to manufacturing faults,not to normal wear and tear.
wearout /'wearaut/ noun [u]
the process of sth becoming no longer useful or able to be used because it has been used for a long time: research into wearout and failure in carengines
(Marketing) the situation when an advertisement has been shown so many times that it is no longer useful as people are now bored or annoyed with it: Advertising wearout can be avoided by varying theway in which the basic message is presented.
.weather 'working days noun [pl.] {abbr WWD^ (Transport) days on which work can be done if the weather is good: The contract allowed two weather working days for the ship to be unloaded.
* the Web /web/ = World Wide Web
'webad.dress noun [c] (IT) the address of a web page: I must have typed in the wrong web address. IsVnI URL
web-based 'seminar = webinar
webcast /'webka:st; AmE -kaest/ noun [C] (IT) a live broadcast that is sent out on the Internet: The event will be viewable via a webcast.► 'webcastverb [+ obj] 'webcasting noun [u]
web de sign noun [u](IT) the art or process of arranging the information in websites ► 'web designer: He works as a webdesigner.
'web development noun [u](IT) the art or process of making websites
'web-e,nabled adjective(IT) designed to be used on the World Wide Web : able to use the Internet for business: web-enabledmobile phones
'web ,hosting (also spelled web-hosting) noun [u](IT) the service of keeping websites on a server so that they can be looked at by people using the Internet
О a web-hosting business/company/group ♦ web- hosting activities/services
•	wholesale /'haulseil; AmE'houl-/ noun, adjective, adverb, verb
(Commerce)
noun [u]
the buying and selling of goods in large quantities, especially to businesses, so that they can be sold again to make a profit: I spent five years working inwholesale, о The company has changed its focus fromwholesale to retail. retail
adjective [only before noun]
connected with goods that are bought in large quantities and sold to businesses so that they can be sold again to make a profit: the wholesale market
-> retail
О a wholesale business/distributor/division/group * wholesale goods/products/sales ♦ the wholesale market/sector/trade
adverb
being bought and sold in large quantities to be sold again to make a profit: We buy the buildingmaterials wholesale. retail
a legal document that says what is to happen to sb's money and property after they die: Have you madea will? о My father leftme the business in his will
verb [+ obj]
will sth (to sb) | will sb sth to formally give your property or possessions to sb after you have died, by means of a will
win /win/ verb, noun
verb (winning, won, won /wajiA
2[+ obj] to get sth as the result of a competition,race, etc: The company has won a contract to build trucks for the army, о Although we won several website awards, sales were disappointing.
3	[+ obj] to achieve or get what you want,especially by your own efforts: We won 250 000 new customers in the final quarter of last year, о The two airlines have won approval for their planned merger.
ШЗЭ win sb a'round/'over/'round (to sth) to
get sb's support or approval by persuading them that you are right: Their latest model has so farfailed to win over consumers. ,win sb/sth 'back to get or have again sb/sth that you had before: Howcan we win our customers back?
noun [C]
a victory in a competition, race, etc: The order is an important win for the aircraft maker.
wind /waind/ verb (wound, wound /waund/) Ш39 .wind 'down 1 (about a business, a piece of machinery, etc.) to go slowly and then stop: Themarket is winding down ahead of the holidays. 2 (about a person) to rest or relax after a period of activity or excitement: I used to go online to winddown after a long day at work. Isyni unwind ,wind sth down to bring a business, an activity, etc. to an end gradually over a period of time: The Frenchbank is winding down its involvement in the jointventure. ,wind 'up: wind sth 'up to bring sth such as a meeting or a speech to an end: If we all agree,let's wind up the discussion. ,wind sth 'up (Law) to stop running a business and close it completely: The business will be wound up or sold.
isynl liquidate winding up
See note at bankrupt
windfall/'windfo:l/ noun [C]an amount of money that sb/sth wins or receivesunexpectedly: Shareholders got a windfall of $2 per share, о Exporters have made windfall gains from the falling currency.
О to get/have/receive a windfall ♦ windfall gains/ profits
'windfall tax noun [c] a tax on profits that is paid once only, not everyyear: The government imposed a windfall tax on some industries.
wind farm /'wind fa:m; AmE -fa:rm/ noun [C] an area of land on which there are a lot of structures (turbines) for producing electricity
without wires; using radio signals rather than wires: a wireless modem о Professionab need secure wireless access to company data while away from the office, о a wireless communications company ► wirelessly adverb: to connect wirelessly to the Internet
.wireless 'Internet {also .wireless 'Web) noun [u; sing.]
{IT) a system that enables people to communicate with the Internet using a mobile phone or other device that is not connected to anything by wires .-» WAP
wireline /'waidlam; AmE 'waidrl-/ adjective, noun
adjective [only before noun]
used to describe a system, a device or technology that uses telephone wires: wireline communications/networks
•	work /w3:k; AmE W3:rk/ verb, noun
verb
[no obj] to have a job: Both my parents work, о Do you work full-time or part-time? о She works for an engineering company, о He works as a programmer.
[+ obj or no obj] to do sth that involves physical or mental effort, especially as part of your job:
(often used in compounds) a person who works,especially one who does a particular kind of work: The research showed that 40% of clerical workers suffer headaches and tiredness at work, о The plant has 1400 workers. See note at chairman

О assembly-line/factory/farm/manufacturing/ production workers ♦ full-time/part-time/temp/ temporary workers ♦ agency/casual/freelance/self- employed workers ♦ blue-collar/manual/white- collar workers ♦ private-sector/public-sector workers ♦ semi-skilled/skilled/unskilled workers
a person who is employed to do physical workrather than organizing things or managing people: talks between workers and management о profit- sharing and worker participation in decision-making
(usually after an adjective) a person who works hard or who works in a particular way

О о good/hard/productive/quick/steady worker



[1]	[c] a thing that sb says or writes giving their opinion or stating a fact: She made sei'eralinteresting points at the meeting, о I take your point
= understand and accept what you are saying. О make raise a point ♦: discuss,'get across, prove a point
[2]	(Commerce) a statement of how much a particular piece of work will cost: Price quotations may takeweeks to receive. See note at quote
О to give(sb)/prepare/provide (sb with)/submit a quotation ♦ to accept/ask for/get a quotation
[3] [u; sing.] the act of making sth available to the public such as a new product or new information: The release of the report was delayed, о The newsoftware is scheduled for release in January.
[C, usually pi.] a supply of sth that is available to be used in the future or when it is needed: large coal/gas/oil reserves о The company has substantial reserves of capital, о Soon the reserves of coal will be exhausted.
(Economics) reserves [pi.] the foreign currency, gold, etc. that is held by the central bank of a country: Russia's gold and foreign currency reserves were $84.6 billion, о The euro will rival the dollar as the main currency for central bank reserves.
foreign exchange reserves
(Accounting) [C, usually pi.] profits that a company has made and keeps as part of its capital and does not pay to shareholders: The company has cash reserves of $88 million, о Their low reserves and large debts raised questions about their ability to survive.
capital reserve
(Accounting) [C] (especially AmE) money that is kept from a company's profits in order to deal with possible problems or expenses in the future: The purpose of the reserve was to respond to emergencies. о The business will add $55 million in reserves to cover future lawsuits. Isyni provision capital reserve
(Finance) [C, usually pi.] the amount of money that banks or similar institutions must keep to pay to customers when they ask for it. Most of this money is kept with the central bank. [syn] bank reserves
legal reserve
(Commerce) [c] (BrE) = reserve price
ГГ7Г7Пin re'serve available to be used in the future or when needed: The money was being kept in reserve for their retirement.
[5] responsible /ri'sponsabl; AmE -'spam-/ adjective
having the job or duty of dealing with sb/sth, so that it is your fault if sth goes wrong: He was responsible for the day-to-day management of the bank, о Mike is ultimately responsible if things go wrong. See note at responsibility
responsible to sb to have to report to sb/sth with authority or sb that you work for and explain to them what you have done: As chief executive he isresponsible to the shareholders.
[usually before noun] a responsible job or position is an important one that needs sb that you can trust and rely on: Good students expect to haveresponsible positions in industry as soon as theygraduate.
WHICH WORD?
responsible/liable
If you are responsible for something, it is your duty to look after it and you can be blamed if it goes wrong: Who was responsible for locking up theshop?
If you are liable for something, you are legally responsible for paying the cost of it: The partnersare liable for the debts of the firm.
Responsible is only used as an adjective and not as a noun:
I am responsible for sales and marketing.
I am the responsible for sales and marketing.
see also: pay restraint, voluntary export wage ~
[C] a rule or an agreement that limits what a person, group, country, etc. can do: They claimedthat the ban on the import and testing ofGM crops isa restraint of trade.
[u] the act of controlling or limiting sth because it is necessary or sensible to do so: Employerscontinue to exercise restraint in pay increases.
limitation
restrict /ri'strikt/ verb [+ obj]
to limit the size, amount or range of sth: The company is accused of restricting competition, о Private investors were restricted to just 35 shares each, о The decline in trade was not restricted to Europe.
to prevent sb from doing sth: Insiders are restricted from selling their shares for a short period.
[6]	noun
(Accounting; Finance) [u,c] the amount of profit or income that you get from a particular investment: In the grocery business a 2% to 3% return on sales is considered healthy, о Equities have produced higher returns than bonds, о Shareholders are expecting to see some return from their investment. -> earnings, yield
О a good/high/strong return ♦ a low/modest/poor return ♦ an annual/average return ♦ a negative/ positive return ♦ to achieve/make a return ♦ to deliver/produce/show/yield a return
[C] an official report or statement that gives particular information about sth to an official body: a VAT return о The vendor must file a final salesreturn within ten days from the date of sale.
to do/file/make/submit a return
(Accounting) [c] = tax return
(Commerce) (also .product re'turn) [c] goods that a customer has bought or ordered and then returned; the act of returning a product: All returns must be packed in the original packaging, о Product returns are accepted up to 90 days from date of invoice.
[u] (alsore'turn key [c]) the button that you press on a computer when you reach the end of an instruction, or to begin a new line: To exit thisoption, press return.
Ш323 by re'turn (of 'post) (BrE) using the next available post; as soon as possible: Please reply byreturn of post.
returnable /ri't3:nabl; AmE-'ts-.m-/ adjective
that can or must be given back after a period of time: A returnable deposit is payable on arrival, о The application form is returnable not later than 7th June.
(about bottles, containers, etc.) that can be taken back to a shop/store in order to be used again
returner /ri't3:na(r); AmE-'t3:m-/ noun [c] (BrE)(HR) a person who goes back to work after not working for a long time: women returners о coursesfor adult returners


[7]	salesperson /'seilzp3:sn; AmE-p3:rsn/ noun [C] (plural salespeople /-pi:pl/)
(Marketing) a person whose job is to sell a company's goods or services: They have assembled a strong team of salespeople.
'sales pitch noun [c](Marketing) talk or arguments used by a person
(Technical) [u] the process of taking a sample: statistical sampling of2 000 customers
[C] a small part, number or amount of sth that has been taken or chosen as a sample: Here's asampling of the price ranges we found.
[sing; u] the size or extent of sth, especially when compared with sth else: The prototype was a success so we started producing it on a large scale, о The sales figures revealed the full scale of the company's crisis.
[c] a range of levels or numbers used for measuring sth: a five-point pay scale о The salary scale goes from 18 000 to 35 ООО. о to evaluate performance on a scale from 1 to 10 о a scale of fees/ charges
[c, usually sing.] the set of all the different levels of sth, from the lowest to the highest: Small businesses make up 59% of industry in the region, while at the other end of the scale, 2% employ over 500 people.
[c.U] the relation between the actual size of sth and its size on a map, diagram or model that represents it: a scale model/drawing о a scale of1:10 ООО о These products are not pictured toscale (= they appear bigger or smaller than in real life).
[C, usually pl.] an instrument for weighing people or things
[8]	verb [+ obj]
(Technical) to change the size of sth: Text can be scaled from 4 points to 108 points without any loss of quality.
ШДЗ.scale sth down (AmE also .scale sth back) to reduce the number, size or extent of sth: We are thinking of scaling down our training programmes next year, о The IMF has scaled back its growth forecasts for the next decade, о Smaller businesses are not scaled-down versions of larger ones, .scale sth 'up to increase the number, size or extent of sth: The call centre has been scaled up to handle over 10 000 calls a day.
.scaled 'questionnoun [c](Marketing) a type of question that is used to get data on people's opinions, behaviour, etc., where a range of possible answers are shown and people choose the one that is closest to their own opinion, behaviour, etc. Each answer is represented by a number, for example 1,2,3,4,5, which shows its position in the range, so that people's answers can be easily compared and measured.
'scale e.conomy = economy of scale
scalp /skaelp/ noun, verb
noun [C]
a symbol of the fact that sb has been defeated or punished: The poor performance in recent months has now claimed the scalp of the firm's chief executive (= he has lost his job).
verb [+ obj]
to make a quick profit by buying tickets for
[9]	the opportunity or ability to do or achieve sth: The group believes there is scope for up to 150 stores. о The extra money will give us the scope to improve our facilities, о Her job offers very little scope for promotion, о First try to do something that is within your scope, [syn] potential
[10] [C] an act of selling sth or of trying to sell sth: Every other TV commercial is a sell for a car. о Luxury goods can be a tough sell (= difficult to sell).
-> sale
[11] a range of similar products produced by one company: the BMW 3 series о a new title in the popular series of video games
[12]	the activity of going to shops/stores and buying things: to go shopping о to go on a shopping trip о (BrE) to do the/your shopping о This is the busiest
[13]	[C] your name as you usually write it, for example at the end of a letter: Each payment requires two signatures, о The chairman put his signature to the deal yesterday.
[14]	adverb
П7ГП go :slow (on sth) to show less enthusiasm for achieving sth: The government is going slow on taxreforms. go-slow
verb [+ obj or no obj]
slow (sth/sb) (down/up) to go at a slower speed; to be less active; to make sb/sth do this: The marker showed little sign of slowing down, о Businesses are trying to slow the pace of job cuts, о a slowing world economy
slowdown /'slaudaun; AmE "slou-/ noun [C. usually sing.]
a reduction in speed or activity: a slowdown in economic growth о A sharp consumer slowdown may hit new car sales in the UK.
О a gradual/marked/rapid/sharp/slight slowdown ♦ a consumer/an economic slowdown ♦ a global/ worldwide slowdown
(HR) (AmE) = go-slow
[15]	noun [C]
[Marketing) a person or a company that helps pay the costs of sth such as a special event, a sports team or a scientific project, usually in order to advertise their products: They are the main sponsorsof the conference, о The name of the club's sponsorsappears on the shirt, о The race organizers are tryingto attract major sponsors. See note at finance
a big/major sponsor ♦ a commercial/corporate/an industrial/a private sponsor
[Marketing) [especially AmE) a person or a business that pays for a radio or TV programme or part of a website by buying advertising time: Click here tovisit our sponsors.
a person or company that supports sb by paying for their training or education
a person who agrees to be officially responsible for another person
verb [+ obj]
[Marketing) to help pay for an event, a sports team, a scientific project, etc, usually as a way of advertising: The company has sponsored the team for seven years, о sports events sponsored by the tobacco industry See note at finance the number obtained when you multiply a number by itself: The square of 7 is 49. ГПТ7Пback to square 'one used to describe a situation when you are forced to return to the beginning of a project, task, etc., and have therefore made no real progress: The prototype failed safety tests, and we were back to square one.
verb [+ obj]
square sth (off) to make sth have straight edges and corners: The rods are sharpened at one end and squared off at the other.
(Stock Exchange) to make the total number of shares bought and sold equal: Investors aresquaring their short positions and taking profits.ШДЭ .square 'up 1 square up (to sb/sth) to face a difficult situation and deal with it in a determined way: We must square up to thechallenges posed by the new regulations.2squareup (to sb/sth) to face sb as if you are going to fight them: Small stores do not have the power to squareup to supermarkets.3(informal)square up (withsb) to pay sb the money you owe them 'square sthwith sth; 'square with sth to make two amounts, facts, etc. agree with each other; to agree with another amount, fact, etc: squaring invoices withpurchase orders'square sth with sb to ask permission or check with sb that they approve of what you want to do: I should be able to come, butI'll have to square it with my boss.
.square cut 'foldernoun [c] a folded piece of thin brown card with one side wider than the other, used for keeping loose papers together, often in a filing cabinet
the,Square 'Milenoun [sing.] (informal) a name used for the City of London where there are many banks and financial businesses -> City
squeaky /'skwi:ki/ adjective ГПТ7П the squeaky wheel gets the 'grease/'oil
(AmF) used to say that a customer, an employee, etc. who complains a lot gets most attention
squeeze /skwi:z/ verb, noun
[16]	verb [no obj]
to be in a particular situation, position, etc: Ourmarket share stands at about 23%. о Where do youstand on (= what's your opinion of) this issue?
if an offer, a decision, etc., that you have made earlier stands, it is still valid: Their offer to buy thecompany still stands.
to be in a situation where you are likely to do sth: They stand to make a lot of money from thisdeal.
QHH.stand or 'fall by/on sth to be successful or fail because of one particular thing: Fund managers
[C,u] a level of quality that is expected or required: When it first appeared, this vehicle set new standards for safety, о We offer the highest standards of customer care, о The standard of the applications for the post is very low. о falling standards of service О to establish/set standards ♦ to achieve/meet/reach
a standard ♦ to improve/raise standards ♦ a high/ low/minimum standard
[c] an official rule used when producing sth; a unit of measurement that is officially used: The government aims to increase recycling by introducing tougher industry standards, о For measuring shipments, the international standard is TEU.
to apply/enforce/set/tighten/use a standard
[c] something that most people who do a particular job use: The manual is the industry standard for health and safety, о The wages are low by today's standards.
[17]	Stocktaking /'stDkteikiri;/\mЈ 'sta:k-/ noun [U] (especially BrE)
(Accounting) the process of making a list of all the goods or materials that a company, shop/store, etc. has stored and available for use or sale; the time when this is done: The warehouse is closed forstocktaking, о We do the end-of-year stocktaking inMarch. inventory
► 'stocktake noun [c] stocktaker noun [c]
[C] a large shop that sells many different types of goods: a big department store
[c] [especially AmE) a shop, large or small: a retail store о a new clothing store о Their online store offers services that a physical store cannot, о Their latest album is in the stores (= available to buy) now. о The latest version of the program will hit stores
'(= become available to buy) this week.
stores [pi.] goods of a particular kind or for a particular purpose: fuel/medical stores
[c] (oftenstores [pi.]) a place where goods of a particular kind are kept: a frozen food store
warehouse
[c] a quantity or supply of sth that is available to use: a store of information
-> idiom at shop noun
[18]	verb [+ obj]
to put sth somewhere and keep it there to use later: The goods are stored in warehouses until a buyer is found, о The stand was dismantled (= taken apart) and stored away until the next conference.
(IT) to keep information or facts in a computer: These portable drives store up to one gigabyte of data.
.store-and-'forwardadjective [only before noun] (IT) using or relating to an electronic system in a plan that is intended to achieve a particular purpose; the process of planning sth: We need todevelop a global marketing strategy, о basic pricingstrategies о He outlined his strategy for taking thebusiness forward, о a change/shift in strategyО to build/develop/devise/formulate/plan a strategy♦ to follow/implement/pursue a strategy ♦ a clear/coherent/good/successful/viable/winning strategy ♦a basic/broad/core/general/an overall strategy ♦ along-term/medium-term/short-term strategy ♦ astrategy consultant/director/group/team/unit
.stratified 'samplingnoun [u](Marketing) a method of research in which people from different groups of the population are used in tests to find information about the whole population -» random sampling at random sample ►.stratified samplenoun [c]
streak /stri:k/ noun [c] a series of successes or failures: The company has been on a winning streak recently, о Wall Street
1 [u.C] pressure or worry caused by the problems in sb's life or work: The course teaches you to handle workplace stress, о She never escapes the stresses of the CEO post completely, о Can you make decisions under stress? о Increasing work pressure on staff is leading to rising stress levels, о the stresses and
(AmE) a street that has many shops/stores, restaurants, etc. along it: Sunset Strip
(Finance) the right to interest payments on a bond (the coupon) that is sold as a separate investment
'strip mall noun [c] (AmE) a set of shops/stores, restaurants, etc. that are built together along a main road: With a loan of $5000 she opened one small retail women's clothing store in a strip mall in Chicago.
[19]	strong /strmj; AmE stro:r)/ adjective (stronger /-дэ(г)/ strongest /-gist/)
(about a business or an industry) in a safe financial position: Their catering business remained strong despite the recession, о a strong balance sheet о one of the strongest banks in Europe
(about prices, an economy, etc.) having a value that is high or increasing: The euro is getting stronger against the dollar, о a stronger demand for powerful laptops о strong growth in profits о strong share prices о The carmaker posted stronger-than- expected results.
[20]	subscription /sab'skripjn/ noun [C.u]
1 an amount of money that you pay to receive a service, regular copies of a magazine, etc.; the act of paying this money: to take out a subscription to a
a short statement that gives only the main points of sth, not the details: a two-page summary of thereport о The following is a summary of our conclusions. abstract
[21]	verb /'sindikeit/
[Finance) [+ obj] [usually be syndicated) to control or manage sth as a syndicate: The bank syndicated the loan to five other banks to cut the risk.
[+ obj or no obj] to form a syndicate: syndicatedlenders
► syndication /.sindi'keijn/ noun [U]: the syndication of loans
syndicated /'sindikeitid/ adjective [only before noun]
[Finance) (about a loan) provided by a group of banks or investors (a syndicate)О a syndicated credit facility/credit line/loan
synergy /'sinad3i; AmE -drdzi/ noun [C,U] [plural synergies)
the extra power, success, profits, etc. achieved by two or more groups, people, companies, etc. working together instead of on their own: Thecombined companies aimed to achieve synergies of see also: life tables, negotiating round ~
a list of facts or numbers arranged in a special order, usually in rows and columns: The table shows sales in each main market over the last five years. ШЕЯ on the 'table 1(BrE) (about a plan, suggestion, etc.) offered to people so that they can consider or discuss it: Management have put several new proposals on the table. 2 (especially AmE) (about a plan, suggestion, etc.) not going to be discussed or considered until a future date: The issue is on the table for future negotiations.
[22]	verb (tallies, tallying, tallied, tallied)
[no obj] to be the same as or to match another set of figures, another person's account of sth, etc: Thespecifications of the computer do not tally with thedetails in the brochure.
[+ obj] to calculate the total number, cost, etc. of sth: The estimates may turn out to be too low once the final figures are tallied.
tamper /'t эетрэ(г)/ verb, combining form
verb
ШЗЭ 'tamper with sth to make changes to sth in a way that is not sensible and could damage it or make it dangerous: It would be crazy to tamper witha successful formula.
combining form
used in adjectives to describe a device that is designed to prevent people from using, stealing, breaking, etc. sth: The drug is sold in a tamper-
a large container for holding liquid or gas
the contents of a tank or the amount it will hold ШЕИ in the 'tank {AmE) {Finance, informal) (about the price of shares, bonds, etc.) falling quickly: Technology stocks are doing well, but everything else is in the tank.
verb [no obj] (AmE)
{Finance, informal) (about prices) to fall quickly: The company's shares tanked on Wall Street to a new low.
tanker /Чаег)кэ(г)/noun [c] ('Transport) a ship or lorry/truck that carries oil, gas or petrol in large quantities: an oil tanker о a tanker driver
tap /taep/ verb, noun
verb (-pp-)
[+ obj or no obj] to make use of a source of energy, knowledge, money, etc. that already exists: We need to tap the expertise and skill of the people we already have, о Some companies have tapped their shareholders for new cash, о The new model will allow them to tap into a far larger market.
{AmE) [+ obj] {usually be tapped) to choose sb for a particular role or job: Bella Sands has been tapped for the top job.
ШЯЯ .tap sth 'in/'out (informal) to put information, numbers, letters, etc. into a machine by pressing buttons: Tap in your PIN number.
[23]	verb
[no obj] team (up) (with sb) to join with another person or group in order to do sth together: Thetwo record companies teamed up to launch an onlineservice.
[+ obj] team sb/sth (up) (with sb/sth) to combine or match two or more things or people: We teamed our head of design up with a freelance software engineer to work on the website.
'team .building noun [u] the process of getting people to work together on a particular job: Changes to production methods involved team building and creating a multi-skilled workforce, о The roleplay enables us to look at candidates' team-building skills, о team-building activities/exercises
teaming l'ti:imr]/ noun [u] the practice of working as a team: Good teaming increases both efficiency and morale.
teammate /'tkmmeit/ noun [c] a person who works in the same team as yourself
.team 'player noun [c] a person who is good at working as a member of a team: Some of his colleagues have accused him of not being a team player.
teamster /'ti:mst9(r)/ noun [c] [AmE) a person whose job is driving a truck
teamwork /'ti:mw3:k;/\mF-w3:rk/ noun [u] the activity of working well together as a team: Trust is essential for successful teamwork.
technology; technological; technical: techcompanies о the tech sector
'tech-,heavy (also 'tech-,laden) adjective (informal)(also technology-,heavy)
(Stock Exchange) (about a stock market) including mainly technology companies: the tech-heavyNasdaq index
techie (also spelled techy) /'teki/ noun [c] (plural techies) (informal)
a person who knows a lot about or is very interested in technology, especially computing: thecompany's group of bright young techies о techiejargon
'tech-,laden = tech-heavy
tech MARK™ /'tekma:k; AmE -ma:rk/ noun [sing.]
(Stock Exchange) a group of technology companies that have their own section on the London Stock Exchange: The FTSE TechMARK closed down 0.7%.
technical /'tekmkl/ adjective, noun
[24]	adjective
certain to get worse and come to an end: Theindustry is in terminal decline.
[only before noun] at the end of sth: the terminalbonus on a policy
'terminal .market noun [c]
(Finance) a place where commodities, futures, etc. are bought and sold that is in a trading centre such as London or New York rather than in the country where the goods are produced
-» commodity exchange
Commerce) {AmE) a central place, usually near an important town or city, where goods, especially agricultural goods, are brought from many different areas to be bought and sold
the conditions that people offer, demand or accept when they make an agreement, an arrangement or a contract: The Board has now agreed the terms of the deal, о Under the terms of the agreement; their funding of the project will continue for some time, о The terms and conditions of employment are changing.
О to accept/agree (on)Znegotiate terms ♦ to give sb/ offer/set terms ♦ attractive/better/favourable terms
(Commerce) conditions that you agree to when you buy, sell, or pay for sth; a price or cost: to buysth on easy terms (= paying for it over a long period) о attractive credit terms offered by carcompanies о Our terms are 30 days (= payment must be made in 30 days).
О attractive/easy/favourable terms ♦ cash/payment/ trade terms
a way of saying sth or of expressing yourself: 111try to explain in simple terms.
О n broad/general/simple/strong terms
-» term
ГРТ7П be on good, friendly, bad, etc. 'terms(with sb) to have a good, friendly, etc. relationship with sb: I'm on first-name terms with my boss (= we call each other by our first names), in terms ofsth; in .. terms used to show what aspect of a subject you are talking about or how you are thinking about it: Success is not just measured infinancial terms,on your own terms: on sb's'terms according to the conditions that you or sb else decides: III only take the job on my own terms. idiom at equal
.terms of referencenoun [pi ] the limits that are set on what an official committee or report has been asked to do: The matter, theydecided, lay outside the commission's terms ofreference.
.terms of 'tradenoun [pi.](Economics) the average price of a country's imports compared with the average price of its exports. If export prices rise faster than import prices, terms of trade are said to improve
terrestrial /ta'restrial/ adjective (used about television and broadcasting systems) operating on earth rather than from a satellite: terrestrial TV stations
the activity of trying or using sth in order to find sth out, see if it works, etc: The product is still in testing and won't be available till next year, о The project is undergoing testing, о Consumer testing has shown that people like their washing to smell clean.
О consumer/market testing ♦ to carry out/do/ undertake testing
'test .market noun [c] (Marketing) an area, a country, etc. where a product is sold in order to test it before it is sold in other places: They ran television ads in two test markets to see if this was an appropriate way to advertise the product, о several test-market cities ►'test-market verb [+ obj]: The product is still being test-marketed. 'test .marketing [u]: Test marketing revealed that the product was too expensive.
'test run noun [C] (Marketing) an occasion when a product is tested: We gave the software packages a test run.
to give sth/conduct/do a test run
tethered /'tedad; AmE -dard/ adjective attached to sth: a keyboard tethered to a handheld computer by a cable о (figurative) I couldn't do a job where I'm tethered to (= always working at) a computer.
TEU /,ti: i: 'ju:/ abbr
\Transport) twenty-foot equivalent unit (used as a countable noun)
a standard container for transporting goods that is approximately six metres long
text /tekst/ noun, verb
noun
[u] the words of a book, web page, etc., not the pictures, notes, etc: The success of an ad may depend on how the text and the graphics are laid out.
1000 nmj You say a, one, two, etc. thousand without a final's' on 'thousand'. Thousands (of...) can be used if there is no number or quantity before it. A plural verb is used unless the number refers to an amount of money, when a singular verb is used: ten thousand dollars о One thousand jobshave been cut. о Thousands of jobs have been cut. оTwenty thousand dollars has been withdrawn fromthe account.
thrash /0raJY verbВПЗЗ .thrash sth 'out to discuss a situation or problem thoroughly in order to decide sth: Thedetails have not been thrashed out yet.
.three-'wayadjective [only before noun] involving three people, groups, processes or directions: a three-way bidding war for the grocerychain
О a three-way battle/deal/merger/partnership
threshold /'Orejhauld; AmE-hould/ noun [C] (Accounting)
Л the level at which sth starts to happen, change or have an effect: Assets had fallen below a key threshold, о Students will only pay back the loan once they have reached a particular pay threshold. О a pay/salary/wage threshold 2 = tax threshold
'threshold ef.fectnoun [usually sing.] Л (Marketing) the way in which advertising for a product has to reach a particular level before sales begin to increase
{Stock Exchange)
(also 'ticker-tape ma,chine, 'tape ma,chine) a
machine that prints data on a strip of paper, especially information about prices of shares on a stock market; an electronic device that shows information of this type: 5 million shares wentthrough the stock exchange ticker late on Wednesday,о a news ticker
= ticker symbol
'ticker .symbol (also 'ticker, 'symbol) noun [c]{Stock Exchange) especially in the US, a set of usually three or four letters that identifies a share, etc. on a stock exchange: shares in Hewlett-Packard, tradingunder their ticker symbol 'HPQ'
a printed piece of paper that gives you the right to travel on a particular plane, train, etc. or to go into a theatre, etc: Many passengers still prefer papertickets to electronic ones, о higher ticket prices
to book/buy/reserve/sell tickets ♦ non-refundable/ one-way tickets ♦ bus/plane/theatre/train tickets ♦ ticket prices/sales ♦ a ticket agent/counter/ machine/office
a label that is attached to sth in a shop/store giving details of its price, size, etc: This week you get10% off the price on the ticket. label, tag
verb [+ obj]
to produce and sell tickets for an event, a trip, etc.; to give sb a ticket: Passengers can now be ticketedelectronically.
ticketing /'tikitig/ noun [it] the process of producing and selling tickets: ticketing systems e-ticketing
'ticket tout = tout noun
'tick point = tick noun (2)
tie /tai/ verb, noun
[25]	verb
[+ obj] to follow the progress or development of sth/sb: The system for tracking sales needs updating.
[+ obj or no obj] to move in a particular direction; to move in the same direction as sth: Technologystocks were tracking higher.
(Production) [+ obj] to follow the movements of goods and stocks of items: Her job was processing orders, sending out invoices and tracking inventory. ► trackable /'traekabl/ adjective trackability /.traeka'bilati/ noun [u]: The system uses complex bar codes to provide complete trackability of each package.
'tracker fund (BrE) (also 'index fund, AmE, BrE) noun [C]
[Finance) a type of investment fund, consisting of some of the shares in a particular share index, whose value always follows the market
'tracking pofl = tracking study
'tracking stock noun [c,u] (Stock Exchange) shares in one part of a company's activities that represent the value of that part rather than the company as a whole: The group'swireless division trades as a tracking stock.
'tracking .study (also 'tracking poll) noun [c](Marketing) a study in which people are asked the same questions at different times, in order to find out how people's opinions, tastes, needs, etc. change over time: We conducted a tracking study byphone to monitor awareness of our ads.
'track,record noun [c] all the past achievements, successes or failures of a person or an organization: He has a proven trackrecord in marketing.
О a good/poor/proven/strong track record
tradable (also spell'ed tradeabie) /'treidabl/ adjective
that you can easily buy and sell or exchange for money
О tradable goods/securities/shares see also: registered trademark
{abbr TM) a name, symbol or design that a company uses for its products and that cannot be used by anyone else: French law protects yourtrademark and logo, о a registered trademark о therights of trademark holders о The company was suedfor trademark infringement {= illegal use of another company's trademark). See note at copyright
О trademark holders/owners • trademark infringements/violations
a special way of behaving, dressing, etc. that is typical of sb and that makes them easily
(Commerce) a person or company that buys things and sells them at a profit: small market traders о Plans for a new hypermarket have angered local traders, о commodity traders
(Finance; Stock Exchange) (AmE) = dealer (2)
'trade representative noun [c] (abbr
'trade rep)
(Marketing) = sales representative
a person or an organization that represents a country in matters relating to trade
'trade sale noun [c]
(Commerce) [usually pi.] sales that a company makes to another business rather than to the public
(Finance) when a company is sold to another company, usually in the same industry: Shareholders are in favour of a trade sale to a large international company.
.trade 'secret noun [c] a piece of information, for example the method of making a product, that a company does not want other companies to know: The recipe for the drink isa closely guarded trade secret.
'trade show (also 'trade exhibition, 'trade fair)
noun [c]
(Marketing) an event at which many different companies producing related products show and sell their products -» expo
tradesman /'treidzman/, tradeswoman
/'treidzwuman/ noun [c] (plural tradesmen /-man/ tradeswomen /-wimin/)
a skilled person, especially one who makes or repairs sth: tradesmen such as carpenters andelectricians
a person who buys and sells goods, especially on a small scale: market tradesmen
isyni tradesperson
the vehicles that are on a road at a particular time: I leave work early to avoid the rush-hour traffic, о The road was built to ease traffic congestion in the city.
О heavy/light/rush-hour traffic
the movement of ships, trains, aircraft, etc. along a particular route: transatlantic traffic о air trafficcontrol/controllers
О air/rail/sea traffic ♦ domestic/international traffic
the movement of people or goods from one place to another: the traffic of goods between one countryand another
the process of learning the skills that you need to do a job: New employees do a month's intensive training before starting, о He had no formal training in design, о You will receive in-house training throughout your first year, о a training and development budget See note at information О to do/get/receive training ♦ to give/offer/provide training ♦ corporate/employee/staff/workforce training ♦ formal/hands-on/in-house training * job/ leadership/management/skills/vocational training ♦ a training centre/course/programme/session/ workshop
training group = t-group
'training .manual noun [cj a book, etc. that teaches you the skills necessary to do or use sth: An online training manual is availablefor the software.
'training needs a,nalysis noun [c, usually sing.] (abbr ТЫ A)
(HR) a method of calculating what training is required to give a company's employees all the skills and knowledge that they need for the company to be successful
to carry out/do/perform/undertake a training needs analysis
'training /transfer = transfer of training
tranche /tra:nJY noun [c] (Finance) a part of a loan, a payment, an investment or other large amount of money: The first tranche ofthe fee will be paid when the contract is signed.
transact /trasn'zaskt/ verb [+ obj or no obj] to do business with a person or an organization: Manufacturers are getting used to transacting business online, о People from all over the world can now transact with one another instantaneously.
^-transaction /trasn'zaskjn/ noun
[C] a piece of business that is done between people, especially an act of buying or selling: financial transactions between companies о anincrease in online transactions
О a business/financial/property/share transaction ♦ to carry out/complete/conduct/do/make a transaction
[u] the act or process of passing or sending sth from one person, place or thing to another: the company that owns the UK's gas and electricity transmission networks о the transmission of knowledge/diseases
[u] the act or process of sending out an electronic signal or message or of broadcasting a radio or television programme: the transmission ofdata over the Internet о The company has boughttransmission rights for the World Cup.
[c] a radio or television message or broadcast
transmit /traens'mit; traenz'mit/ verb(-tt-)
[+ obj or no obj] to send an electronic signal, radio or television broadcast, etc: The speed at which data is transmitted over mobile phone networks has increased dramatically, о The server then transmits an ad to the user's computer screen.
[+ obj] to pass or send sth from one person, place or thing to another: Big banks control the way money is transmitted around the system.
[26]	verb [+ obj]
to take sth somewhere by truck: The goods are shipped to Oslo and from there trucked to Karasjok.
'trucking noun [U]: trucking companies
truckage /чглЪйз/ noun [и] (Transport)
the movement of goods by road: an international truckage company
the charge made for this
truckload /'trAklaud; AmE -loud/ noun [C] the amount of sb/sth that fills a truck (often used to express the fact that an amount is large): 20truckloads of building materials
.true and fair viewphrase(Accounting) in the UK, words that auditors (= people who examine the accounts of a company) use to show that they have checked a company's accounts and think that they give accurate information about the company's financial state
trump Дглтр/ verb [+ obj] (informal) to beat another company's product or sth that another company does by producing sth or doing sth even better: Ford hopes to trump its rivals with a new pickup truck, о Their $55 million deal was trumped by a rival bidder.
tune sth (up) to adjust sth so that it works more efficiently: We need to tune up our after-sales service.
to prepare or adjust sth so that it is suitable for a particular situation: Their products are finely tunedto their customers' needs.
turbine /'t3:bain; AmE 't3:rb-/ noun [C] a machine or an engine that receives its power from a wheel that is turned by the pressure of water, air or gas
turn /t3:n; AmE t3:rn/ verb, noun
[27]	(Insurance) a person whose job is to estimate the risks involved in a particular activity, decide if it can be insured and how much sb must pay for insurance
[28]	to stop sth from happening or being done by using your official authority (= by using your veto): The takeover was vetoed by the EuropeanCommission.
[29]	[+ obj or no obj] to be the most successful in a competition, race, battle, etc: We seem to be winningthe battle for the German market.

[30]	noun
[c] a telephone wire
[u] technology that uses telephone wires: Some telecoms companies only have wireline, others just have wireless. -» wireless
'wire .servicenoun [c] {especiallyAmE) a company that sends news to newspapers, television stations, people's computers, etc.
wire 'transfer (also .cable transfer, .telegraphic 'transfer) noun [c,u]
a quick way of moving money from one bank to another anywhere in the world by telephone, computer, etc. -> EFTPOS
wiring /'waiarnj/ noun [u] the system of electrical connections, cables and wires in a building, machine, etc: The fire in thebuilding was caused by faulty wiring.
'wish list noun [c] {informal) all the things that you would like to have, buy or do, or that you would like to happen: Electronics and computer games are high on consumers'wish lists this year.

OEBPS/images/img00040.jpg
Chief

Accountant






OEBPS/images/img00005.jpg
sales

nce

negative/adverse
variance

actual sales

time





OEBPS/images/img00016.jpg





OEBPS/images/img00030.jpg





OEBPS/images/img00004.jpg
requency

180
160
140+
1204
100
80
60
40
20+






OEBPS/images/img00015.jpg





OEBPS/images/img00031.jpg
product life cycle

saturation
point

sales

extensior

introduction

maturity
decline

time





OEBPS/images/img00029.jpg





OEBPS/images/img00003.jpg





OEBPS/images/img00014.jpg





OEBPS/images/img00047.jpg





OEBPS/images/img00012.jpg





OEBPS/images/img00038.jpg
area area
. machinery | | e.g. manpower

cause 1

cause 2 cause 1

reason for
cause 1

area
e.g. stock levels

area
e.g, distribution






OEBPS/images/img00048.jpg
Oxford





OEBPS/images/img00013.jpg
straight-line method
10000

8000

6000

4000 residual

value

book value

2000






OEBPS/images/img00028.jpg





OEBPS/images/img00039.jpg





OEBPS/images/img00011.jpg





OEBPS/images/img00027.jpg





OEBPS/images/img00046.jpg





OEBPS/images/img00002.jpg
o total cost

variable cosl

cost

fixed cost

output





OEBPS/images/img00026.jpg
acetate /
OHT/
transparency

flip chart

OHP / overhead projector





OEBPS/images/img00022.jpg
Europe






OEBPS/images/img00021.jpg
1. self-
actualization
needs

ego needs

3.social needs

4. security needs

5. physical needs






OEBPS/images/img00037.jpg
peak/boom

average growth /
long-run trend

peak/boom

recession

trough /slump

time





OEBPS/images/img00045.jpg





OEBPS/images/img00010.jpg





OEBPS/images/img00018.jpg
A

Oxford Business
English
Dictionary for
Learners of

§ Oxford @%





OEBPS/images/img00034.jpg





OEBPS/images/img00033.jpg





OEBPS/images/img00042.jpg





OEBPS/images/img00007.jpg
Af





OEBPS/images/img00023.jpg





OEBPS/images/img00032.jpg





OEBPS/images/img00041.jpg





OEBPS/images/img00006.jpg





OEBPS/images/img00017.jpg





OEBPS/images/img00036.jpg





OEBPS/images/img00044.jpg
Oxford Busmess
r English
Dictionary for

Learners of

§ Oxford @%’






OEBPS/images/img00009.jpg
tax
dividend payments
accruals

creditors/payabl
short-term borrowing
¥ cash l

debtors/

receivahles materials

=

finished | | workin
goods progress






OEBPS/images/img00025.jpg
manager of
project A

manager of
project B

T
director

sales.
director

finance
director






OEBPS/images/img00020.jpg





OEBPS/images/img00008.jpg





OEBPS/images/img00024.jpg
long-run average total cost

optimum size

economies
of scale

diseconomies
of scale





OEBPS/images/img00019.jpg





OEBPS/images/img00035.jpg
Production
Controller

Distribution
Manager






OEBPS/images/img00001.jpg
Oxford





OEBPS/images/img00043.jpg
—

action

action

action






